MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hamnpagsienne noaroroBku/cnenuaibHocTh: 38.04.02 MeHe:KMeHT
HaumeHoBaHune 06pa3oBaTe/bHOI NPOrpaMMbl. YHpaBJjieHHe AesTelbHOCThI0 PR opranusanmii n cTpykryp
YpoBeHnb 00pa3oBaHusi: Bbicliee 00pa3oBaHMe - MarucTparypa

®opma o0yueHus: OuHo-3204HASA

Pabouass nporpaMma QM CHUILIHHBI
CBsI3U C OBHIECTBEHHOCTBIO B KPU3UCHbBIX CUTYANUAX

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

YacTsb, popmMupyeMasi y4acTHUKAMHU 00pa30BaTeIbHBIX OTHOIIEH Uil

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.4.05.02.01

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

2 cemecTp - 4,

Yacos (Bcero) no yueoHomy
IJIAHY:

144 yaca

Jexknun

2 cemectp - 20 yacos;

HpaKTuquKne 3aHATHA

2 cemecTp - 16 yacos;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

2 cemecTp - 2 yaca;

CamocrosiTesibHasi padoTa

2 cemectp - 105,5 yacos;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
TecTtupoBaHue
KontpoabsHas padora
Acce

Hoxnan

IIpome:kyTouHast aTTecTALUS:

IK3aMeH

2 cemectp - 0,5 yaca;

Mocksa 2021




NPOI'PAMMY COCTABMUJI:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnageneyu HOauH UN.B.
[IpenoaBaTenn Maerauarop R8a1472el-YudinlvV-66796810 N.B. FOaun
(OIKHOCTR) (moamuck) (pacummgpoBka
TIO/AITUCH)

COI'ZTACOBAHO:

PykoBogurenn
00pa30BaTeIbHON MPOTrPaMMBbI

MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»

Ceenenun o Bnagensue L3N M3K

Bnageney,

HoauH W.B.

WaentnuraTtop

R8al472el-YudinlvV-667968f0

N.B. IOqnun

(I[OJ'I)KHOCTI), y4€Has CTCIICHb, YICHOE SBHHHC)

3aBeyIOIIMI BBITYCKAIOIICH
KadeIphl

(mozmycs)

MoanucaHo 3NeKTPOHHON nognuceio $TEOY BO «HUY «M3U»

Ceenenun o Bnagensue L3N M3K

Bnageney,

TaBpunoBa H0.B.

WaentnuraTtop

R87aa858[-GavrilovaYV-cb2050d5

(pacmudpoBKa HOIIHCH)

I0.B.
I'aBpuiioBa

(I[OJ'I)KHOCTI), y4€Has CTCIICHb, YUECHOE SBHHHC)

(mozrucs)

(pacmudpoBKa HOIIHCH)



1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Ilesb ocBOeHHMS] TMCHMIIMHBI. (JOPMHUPOBAHUE HABBIKOB MCIOJIb30BAHUSA TEXHUK M TEXHOJOTMH
CBsi3eil ¢ 0OLIECTBEHHOCTHIO B MEPHOJ KPU3HCHBIX CUTYallUi, KaK Ha OPraHU3allMOHHOM YpPOBHE, TaK U B
CHCTEME rocy1apcTBEHHOI'0 ¥ MyHHULIUIIAIIBHOTO yIIPaBJICHUS

33[[3‘11/[ AUCHHUIIIMHBI

- IOHUMATb NIPUPOAY COBPEMEHHBIX CBSI3€H € OOIIECTBEHHOCTBIO;

- U3yYUTb COBPEMEHHBIE TPUHIIUIIBI AHTUKPU3UCHOTO YIPABIICHNUS,

- BBISIBJISITH M aHAJIM3UPOBATh OCHOBHBIE CTPATETMH U TAKTUKH aHTUKPU3UCHBIX PR-kammnanwmii;

- PaCKpBITh OCHOBHBIE COCTABJISIONINE TIJIAHUPOBAHUS, OPraHU3aLUU U TPOBEICHUS
AHTUKPU3UCHBIX PR-kamnanuii;

- IPUMEHSTH PA3JIMYHbBIE METOJIbI PELICHUS OPTaHU3aAUMOHHBIX, TEXHOJIOTUYECKUX U APYTUX
npobiieM B Xoje npoBeaeHus PR-kamnanmii B yCIIOBUSX KPU3UCHBIX CUTYAIIHiA.

dopmupyembie y 00ydaronierocs KOMneTeHIHH 1 3alJIaHUPOBAaHHBIE Pe3yJIbTaThl 00yUeHHs 110
JTUCHHUIIIINHE, COOTHECEHHBIE C HHAMKATOPAMHU JOCTHKEHUS KOMIIeTeHIHIi !

KOI[ U HAMMCHOBAHHUEC
KOMIICTCHIIMH

Koa 1 HamMeHOBaHHUeE
HHIMKATOPA T0CTHXKEHUS
KOMIIETEeHI{UH

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

[TK-1 Cnocoben
OpraHU30BaTh JEATEIbHOCTD
u ynpasisats PR-
opranu3anusMu u PR-
HOJpa3/IeNeHUsIMH B
OpraHu3aIusix,
OCYILECTBIISAIOLINX CBOIO
NesITeIbHOCTD B cdepe
IPOM3BOJICTBA U
peanu3anyu NpoIyKIuu U
ycayr

N J1-3nk-1 Ucnonb3yet
COBPEMEHHBIE TIOJIXO/IbI K
yrpasiieHuto cucremoit PR-
COIIPOBOKJCHHS MTPOAYKIIUHU U
(unu) ycIIyTu Ha OCHOBE
aHaJIM3a CIpoca U OLIEHKU
IPEJUIOKEHUs, IPU BBIBOJIE €€
(uX) HA POCCUMCKUM U (WITN)
MEXyHAPOAHBIN PBIHKU

3HaTh:

- OCHOBHbIE BUJIbI PR-fearensHOCTH B
HEKOMMEPUYECKUX B OU3HEC OPTaHU3aAIHSIX
¢ y4eToM crnerupuku padboThl CAMHUX ITHX
CTPYKTYp ¥ MX KJIaCCU(PUKAIINH.

YMETh:

- MPUMEHSTh OCHOBHBIC KOHIICTIIIUH
OpraHu3aIuy OOIIECTBEHHBIX CBS3CH 3a
py6exxoM u B Poccru B KpU3HCHBIX
CUTYaIUsX;

- IPOTHO3UPOBATH U MOJEIUPOBATH
COITMATHHBIC MOCIEACTBUS TPUHUMAEMBIX
penieHuit B chepe KOMMYHUKAIIMOHHOTO
MEHEI)KMEHTA, Ha 3TOM OCHOBE
JIOOMBAThCS ONTUMAIIbHBIX
YIPaBJICHUYECKUX PEIICHUH, COUETAIOIINUX B
ce0e Kak MOBBIIICHUE Ka4eCTBA KU3HU
JIIOZIEH, TaK U PEIICHUE
MHCTUTYIIMOHAJIbHBIX 3371a4;

- BBICTPAUBATh CTPATETHIO
KOMMYHUKAI[MOHHOTO JIEUCTBUS B
KPU3UCHOM CUTYaIlMU U HAXOJIUTh METOJIbI
pelieHrss KOMMYHHUKAITMOHHBIX TTPO0JieM B
KOHTEKCTE BCEX MMEIONTUXCS PETYISITOPOB
(?KOHOMHYECKHUX, TTOJTUTHIECKUX,
COITMATHHBIX U T. II.).

2. MECTO JUCIUILIVHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI BO

JucuuniamHa OTHOCHUTCS

K OCHOBHOM mpodeccHoHambHON 00pa3oBaTeIbHON MpOrpaMme

VYnpasienue nestenbHocThio PR opranmzanuii u ctpykryp (manee — OIIOII), HanpaBieHus MOATOTOBKU
38.04.02 MenemxkMeHT, ypOBEHb 00pa30BaHus: BhICIIee 00pa30BaHKE - MarucTparypa.




TpeboBaHMs K BXOJHBIM 3HAHHUSIM U YMCHHSIM:

- 3HaTh OCHOBHbIE TEOPETUYECKUE KOHIICTIIUY TEOPUH KOMMYHHUKAIIMU B 3apYOeKHOMN U
OTEUYECTBEHHOMN MCCIIEJOBATEIbCKUX TPATULIMSIX

- 3HaTh CTPYKTYpY B3aumoaeiicteus CMU u aynutopuu, XapakTep KOMMYHUKAIIMOHHBIX CBS3€H B
o0rmiecTBe Kak HH(POPMAITMOHHO-3HAKOBBIX CUCTEM

- YMETb UCIIOJIb30BATh TEOPETUUECKIE 3HAHUS B aHATIN3€ TEKYIUX KOMMYHUKALIMOHHBIX MPOLIECCOB B
00I11eCTBE, a TAK)KE B COBEPLICHCTBOBAHUU POPECCHOHATIHLHOIO MacTEPCTBA

Pe3ynbraTel 00yueHHs, MOTydeHHBIE IPH OCBOCHUH JUCLUILIMHBL, HEOOXOANMBI IIPH BHIITOJTHEHUH
BBIITYCKHON KBATH(PUKAMOHHON pabOTHI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET 4 3a4eTHBIX eMuHUIIbI, 144 yaca.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl § = | & ™ S op
Q v
Ne JTUCIUTUTAHBL/ (D OPMBI g 2|8 OHTaKTHAA paboTa CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAIH 8 g | © |Jlex | Jlab | Ip — - VKK | TK A cemectpe | ATTECTALMH
m P /KOHTPOJTB
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 BuytpenHnss u 22 2 4 - 2 - - - - - 16 - IlodzomogKa K neKyuiemy KOHmpoio:
BHEIIHsIA cpesia IToBTOpeHne MaTepuaa 1o pasaeiny
OpraHH3aIIH. HYTPEHHSIS U BHELIHSS Cpe/ia OpraHnu3alyy.
HB y
OTHuYecKue aceKTsl OTHYeckre acleKThl aHTUKpU3ucHoro PR"
aHTUKpU3UCHOTO PR. Ilo0zomogKa K npaKmu4ecKum 3aHAMUAM:
OCHOBHEIE W3yuenne maTepuana mno paszaeny "BHyTpeHHAs
JOKPHU3NCHBIC 1 BHEIIHSSI CPEAa OpraHn3aluu. DTHIECKHe
MEPOTIPUSITHS acneKkThl aHTuKpu3ucHoro PR" moaroroska k
OpraHMU3aIliK B paMKax BBITIOJTHEHHIO 33/1aHUH HA MPAKTHIECKUX
KaMIIaHUH TI0 CBSA3SM C 3aHATHAX
0O0IIECTBEHHOCTBIO. Camocmoamenvhoe usyuenue
Tajus KpU3Kca U meopemuyueckozo mamepuana: Vzyaenne
C 4
MOCTKPU3UCHBIE JIOTIONTHUTEIHHOTO MaTepraa o pasaery
MEpOIPHUSTHS HYTPEHHSISI U BHELIHSS Cpe/ia OpraHu3alyy.
HB yT
11 BuyTpensss u 11 2 - 1 - - - - - 8 - DTHYecKre acleKThl aHTUKpu3ucHoro PR"
BHEIIHsIS cpeia y 7 YDHb,
H3yuenue mamepuanog 1umepamypHbix
OpraHHU3aI|H. UCMOYHUKOG:
DTHUYECKUE aCTIEKThI [1], cTp. 1-128
aHTHKpHU3UCHOTO PR [4], ctp. 24-75
1.2 OCHOBHBIE 11 2 - 1 - - - - - 8 -
JIOKPHU3HCHBIE
MEpOTIPHATHS

OpTraHU3aIH B PAMKax
KaMITaHHUH T10 CBSI35M C
00IIECTBEHHOCTBIO.
Cranus xpusuca u
MTOCTKPU3UCHBIC
MEPOIPHUSITHS




2 OCHOBBI ITAHUPOBAHUSA 26 16 Ilod2omogKa K meKyuiemy KOHmpoio:
AQHTUKPU3UHBIX [ToBTOpenue marepuaina no paszaery "OCHOBBI
KOMMYHUKaIUH IUIAHUPOBAHUS AaHTHKPU3UHBIX KOMMYHUKanii"

2.1 [IpaBuna noBeneHus: u 14 8 Iloozomoexa K KOHmMPOILHOIUL pabome:
MIPaKTUIECKHE N3zy4yenne marepunanos no paszaery "OCHOBBI
PEKOMEHAAINHN B IUTAHUPOBAHUS AaHTHKPH3UHBIX KOMMYyHHUKanuii"
otHOmEeHMIX co CMU U TIOJITOTOBKA K KOHTPOJIBHON paboTte
2.2 [Iporao3upoBanne u 12 8 Camocmoamenvroe usyuenue
IUTAHUPOBAHHE meopemuyueckoz0 mamepuana: VIzyaeane
aHTUKpu3ucHou PR- JIOIIOJIHUTEIBHOIO MaTepHala 10 pasaeiy
KaMITaHHH. "OCHOBBI INTAHUPOBAHUS AHTUKPU3UHBIX
ConepxaHue MIaHOB KOMMYHHKaIi"
aHTUKpu3ucHoro PR Ilodzomogka K npaKmu4ecKum 3aHAMUAM:
W3yuenne maTepuana no paszaeiny "OCHOBBI
IUTAHUPOBAHUSA AHTUKPU3UHBIX KOMMYHHUKAIIH"
MIOZITOTOBKA K BBITIOJIHEHUIO 3aJaHUH Ha
MPAaKTHYECKNX 3aHATHIX
H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOB:
[3], cTp. 52-109
3 [puHIUTE 36 24 Iloozomoeka pacuemuo-zpagpuueckozo
opraHu3anuu 3adanusa: B paMkax pacueTHO-TpauIecKoro
aHTUKpU3ucHoi PR- 3aJlaHusl BRIMOTHSIETCS pedepar (albTepHaTHBA:
KaMITaHU! 3CCE) C DIIEMEHTaMU MPOESKTUPOBaHUs. 3aJjaHue
3.1 ITpuBneuenue 12 8 BBINOJIHACTCS MHANBUAYAIBHO 0 TeMaTuke. B
cTopoHHUX PR- Ka4eCTBE TEM 3aJlaHUsl IPUMEHSIOTCA
areHTCTB IS cnenyromue: 1. Kpusuc pemyraruu
HeWTpanu3anuu OpTaHM3aINH: CYIIHOCTb, IPUINHBI, MEXaHU3M,
TIOCJIEICTBUH KpU3Hca nocsreAcTBHA. 2. [ToHATHS ¥ IPUHIUIIET
3.2 emn, 3amaum, 12 8 antukpuzucHoro PR. 3. Tlonsatue kpusuca B
TIPUHIIUIIE] COLMATBHO-?)KOHOMHYECKOM PAa3BUTHU U
aHTUKpu3ucHoro PR B MPUYMHBI €70 BO3HUKHOBEHHUS. 4. DakTops! U
apOUTpasKHOM NIPU3HAKH KPU3HCHBIX SIBICHUI B 9KOHOMHUKE
yIpaBIeHUU npeanpusaTus. 5. Turel noBeneHns GUPMHI B
3.3 Casi3u 12 8 KPU3HUCHBIX cuTyanusx. 6. OCHOBHbIE
00IIECTBEHHOCTBIO ITPH 0053aHHOCTH U (DYHKIINU aHTUKPHU3UCHOTO
OaHKPOTCTBE ynpaBisiomero. 7. OCHOBHbBIE HAMPaBICHHUS
OpraHu3aiiu TUIAHUPOBAHUS KOPIIOPATHBHBIX

KoMMmyHHUKaImi. 8. [lotpebHOCTH B




AQHTUKPU3UCHOM YIIPABJICHUU, €O BUABI,
NPUHIUIEI 1 TpobneMaTuka. 9. PR-crparerus
HPENPUSITHS: €€ CYIIHOCTh U XapaKTepUCTHKA.
10. MeToauka pa3pabOTKi KOPIIOPATUBHON
KyJbTYpPBbI, MUCCUH, UMHUKA Npeanpuarus. 11.
VYpasieHue UMUIKEM U penyTanuei
npeanpustuid. 12. IlpeBeHTHBHOE yIIpaBlIeHHE
Ha MPEINPUATHH C LIEIbIO IPEI0TBPALLEHHS
KpU3HUCHBIX cuTyauuid. 13. KoHTpoMHT U ero
UCTIONB30BaHUE KAK 3JEMEHT aHTUKPU3UCHOTO
PR B npenynpexaenun 6aHKpOTCTBA
opranmuzanuu. 14. [ToBcenneBnbrii PR kak
3JIEMEHT aHTUKPU3UCHOTO YIPaBICHUSI
npeanpustueM. 15. Ilognepxanue 1 KOppeKIHs
HMHKA. 3alIUTa UIMUJDKA OT BHEITHUX
Bo3aercTBU. 16. Ponb mabnuk prneinrHs u
CBSI3H C OOLIECTBEHHOCTHIO B 037I0POBJICHUH
KPU3HUCHBIX MpeanpusiTui. 17.
KomMMmyHUKaIMOHHAs NOAAEPIKKA BEACHUS
KOpPIOPaTUBHBIX BOWH (HEAPY>KECTBECHHBIE
norsonieHus). 18. @HUHAHCOBBIA MEHEHKMEHT
HEIIaTeXecrocoOHOTo npeAnpusTus. 19.
OcymecTBiaeHne anTukpusnucHoro PR gepes
(buHaHCOBOE 03/10pOBICHUE Opranm3anuid. 20.
OCHOBHBIE TI0JIOKEHUS TUTaHa (PUHAHCOBOTO
0370POBJICHUS MPEIIPUATHS U €T0 LeJIH Ha
pa3HbIX dTanax aHtukpusucuoro PR. 21.
bu3Hec-nnaHupoBaHUE HA HECOCTOSITENHEHOM
MPENPUSATHH, €T0 ATAIbl, CTaJHUH U JEMEHTHI.
22. Crparerus 1 TakKTHKa yIpaBJICHUS
HMHJDKEM U pelyTalyel KpU3UCHOTO
npeanpusTud. 23. AHanu3 BHYTpeHHEH u
BHEIIIHEH cpebl IPEANPHUsITHS U ee
nepeMeHHbIX. 24. OCHOBHBIE HANIPaBICHUS
JIESITENTFHOCTH aHTUKPU3UCHOTO YIPABIISIONIETO
0 yIy4IIeHUIO (HUHAHCOBOTO COCTOSTHUS
npeanpusaTud. 25. CymHoCTh, coepkaHue u

s dexTrBHOCTE cTpaTernyeckoro PR
MeHeIDKMeHTa. 26. Onenka 3¢ (heKTHBHOCTH
crparernueckoro PR menemkmenra. 27. Csizu
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€ 00LIECTBEHHOCTBIO KaK TEXHOJIOTHUS U
HCKYCCTBO CO3JIaHUsI J0OPOT0 MMEHH, JIEIOBOH
pemyTaluy ¥ aBTOPUTETa MpeIIpusiTHii. 28.
HccnenoBanue peIHOYHBIX BO3MOXKHOCTEN
HNPEANPUATHS ¢ MO3ULUI aHTUKpU3UCHOTO PR.
29. dakTOopBHl MApKETHHTOBOH CPEIIBI,
KOHTPOJIHMPYEMBIE B AHTUKPH3HCHOM
meremxrMenTe. 30. TexHoornm cBs3ei ¢
00IIIECTBEHHOCTHIO B aHTUKPU3UCHOM
ynpaBJIeHUH npeanpustueM. 31.
DopMUPOBaHUE MAaPKETUHIOBBIX CTpaTEruil B
anTukpusucHoM PR u ux xnaccuduxanus. 32.
CpezacTBa ynpaBlieHUs MAPKETUHTOM B
anTuxpusucHoMm PR. 33. KagpoBas nonuruka
IIPU peanu3anuu anTukpuzucHoro PR 34.
JIn4HOCTB crienuanucTa 1o CBSI3sIM ¢
00IIIECTBEHHOCTHIO: MTPO(ECCHOHATBEHO-
TBOPYECKHE, MOPAIbHO-ITHUECKUE,
[ICUXOJIOTMYecKHe KauecTBa. 35. OntumanbHas
MOJIETb CITyKObI aHTHKpU3UCHOTO PR B
YIPaBJIEHYECKOW CTPYKTYpE MpeanpusTiid. 36.
3amauy CrieHaIuCTa MO CBSI3AM C
00IIECTBEHHOCTHIO ITPH MO00pEe KaApPOB B
YIIPaBJIEHUU KaAPOBOU IIOJIUTUKON
npeanpustud. 37. ConuaibHO-
MICXOJIOTHYECKUE aCIIEKTHI YIIPaBICHUS
HNEPCOHATIOM Ha KPU3HCHBIX NPEANPUATUsX. 38.
[MoxrOMOuUMS, 3a1a9u U QYHKIMN
apOUTPaKHOTO YIPABIISIONIETO Ha PA3IHMIHBIX
JTanax Nnpoueaypsl 6aHkporcTsa. 39.
HcTouHnky, NOpAIOK U YCIOBUS IPOBEACHHUS
anTHKpU3ncHOTO PR B mepuon nocyneOHOM
cananuu. 40. BHenrHee ynpaBiieHHe Kak dTar
(hMHAHCOBOTO O3/IOPOBIICHHUS 3a CUET
peanu3anuy jIaHoB aHTUKpu3ucHoro PR u
BHEIIHETO ynpasiustroniero. 41. [IpaBoBeie
BOTIPOCHI apOOHUTpaKHOTO yIpaBieHus. UMumk
apOUTPaKHOTO YIIpaBJISOIMEro. 42.
VYnpexnaromue MeTo sl apOuTPasKkHOTO
YIIpaBJICHUs B CBS35IX C 00IIECTBEHHOCTHIO. 43.
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[Ty6nuHOe 3asiBiIeHHE apOUTPAKHBIX
YIPaBJIAIOMMX. BUIBI MyOIMYHBIX 3as1BICHUM.
I10020mogKa K npaKmuuecKum 3auAmMuam:
Wzyuenne matepuana mo pasgeny "[IpuHIUIBI
OpraHW3aIy aHTHKpU3NCcHON PR-kammannn"
MOATOTOBKA K BBITOJIHCHUIO 3aJaHUH Ha
MPaKTHIECKNX 3aHATHIX

Camocmoamenvroe usyuenue
meopemuyueckoz0 mamepuana: VIzyaeane
JIOTIOJIHUTEIBHOTO MaTepuaa o pasaery
"ITpuHIMIBI OpraHU3alluy aHTUKpU3UCHON PR-
KaMnaHuu"

H3yuenue mamepuanoe 1umepamyprbix
UCIOYHUKOG:

[4], cTp. 75-127

4 Cucrtema 24 4 - 4 - 16 - Camocmoamenvroe usyuenue
AHTUKPU3UCHOTO meopemuyueckozo mamepuana: Vzyaenne
YIpaBICHUS JIOTIOTHUTENBHOTO MaTepHaa o pa3zieiny
MIEPCOHATIOM "CrcTremMa aHTHKPH3UCHOTO YIIPABICHUS
IpEANPUSATHS MIEPCOHATIOM MPEATPUATHS"
4.1 ITpoGnembr 12 2 - 2 - 8 - Ilodzomoexa Kk mexkyuiemy KOHmMpOiio:
CTUMYJIMPOBaHUS IToBTOpenne maTtepuana mo paszaeny "Cucrema
pabOTHHUKOB B QHTUKPU3UCHOTO YIIPaBJICHHs EPCOHATIOM
YCIIOBUSIX KpU3HCa npeanpusTus”
4.2 | TpynoBbie KOH()IUKTHI 12 2 - 2 - 8 - H3yuenue mamepuanog 1umepamypHsix
B YCJIOBUSIX KpHU3UCa Ha UCIMOYHUKOG:
MpeNNPUITHH [2], cTp. 25-46, cTp.109-144
Ok3ameH 36.0 - - - 0.5 - 335
Bcero 3a cemectp 144.0 20 - 16 0.5 72 335
Hroro 3a cemecTp 144.0 20 - 16 2 - 05 105.5

IIpumeuanue: Jlex — nexiuu; J1ab — nabopatopusie padotsl; [Ip — npaktnueckue 3ausatust; KIIP — ayautopHble KOHCYIbTAIMH 110 KYPCOBBIM
npoekTtam/padotam; MKKII — nnauButyanbHble KOHCYIBTALIUH 110 KypCOBBIM IpoekTaM/pabotam; I'K- rpymnmnoBsie KOHCYIbTallMK MO pa3ienaM
muctuuael; CP — camoctosarensHas padorta cryaenta; MKP — nnas konraktHas padota; TK — Texymmii KoHTposb; [TA — mpomexyTouHas
aTTecranus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Buympennsas u enewnasn cpeda opeanuzayuu. Imuieckue dcnekmvl ahmukpuzucio2o PR.
OcHosHble QOKPUBUCHBLE MEPONPUSIMUSL OP2AHUZAUUY 8 PAMKAX KAMNAHUU NO CBA3AM C
obwecmeennocmolo. Cmaous Kpusuca u NOCMKPU3UCHbIE MePONPUAINUSL

1.1. BuyTpeHHsq 1 BHELIHSIS Cpeia OpraHu3alii. JTUYECKUE aClleKThl aHTUKPpU3UCHOTO PR

[Tonsitue PR. P. Xapnoy o nonstuu PR. Onpenenenust PR B coBpemenHoit Hayke. CylHOCTb U
colepkanue pekiambl. OcHOBHbIE NpodeccHOHaIbHble TepMUHBI W MOHATUA. COOTHOILIEHUE
MOHSITUN «CBSI3U C OOIECTBEHHOCTBIOY», «IIPOIAraHja», «peKiaamay, «KypHaIUCTHKA», «HAYYHO-
nHpopMaImoHHas AeATENbHOCThY. BB CBsi3ei ¢ oOmecTBeHHOCTRIO (11BeTHOU PR). CornmanbHbie,
SKOHOMHUYECKUE U TMOJMTHYECKUE TNPEANOChUIKM BO3HUKHOBEHUSI U PAa3BUTUS CBSI3EH C
00IIIeCTBEHHOCThIO. JTarbl CTaHoBJICHHs TpodeccuoHanbHoil PR-nesarensHocTH. HcTOopuueckue
kopuu pexinambl 1 PR (peBuuii Pum, [peBuss ['perms). BoznukHoBeHne mpodeccrnoHaabHON
pexinamuoit u PR-nearensHoct. CoBpeMeHHbIN dTan pa3Butus PR u peknamel. Pexiamuas u PR-
NeSTeIbHOCTh KaK MHAYCTPUS B pPa3lMYHBIX CTpaHax MHpa, ee morpedburtenu. CraHOBICHHE
pexinamaoit u PR-pearensHocTr B 90-x rr. XX B. B Poccun. OcoGeHHOCTH pa3BUTHS pEKIIaMbl U
cBsizell ¢ obmecTBeHHOCTHIO B Poccuiickoit @enepanuu. [loaroroBka PR-crenmanucroB B Poccun
3a pyoexoMm..

1.2. OcHOBHBIE JOKPU3UCHBIE MEPONIPUATHS OPraHU3aLMHU B paMKax KaMIIaHUH I10 CBSI3SIM C
o0miecTBeHHOCThIO. CTaaust KpUu3uca U OCTKPU3UCHBIE MEPONIPUATHS

OcHOBHbIE OpraHU3allMOHHbIE CTPYKTYpbI pekinaMHoi u PR cioyx6. Pexnamuoe, PR arenrcrso:
CTpyKTypa, opranmu3zanus. Oynkuuu pexiaamHod u PR cmyx0. Mecto otaena pexnambl 1 PR B
CTPYKType opranusanuu. KomMmyHHMKanumoHHas cpena MNpeaupusaTHsA; BUAbl KOMMYHHUKALIHMN.
B3aumoneiictBue cinyxObl PR ¢ 1eHTpanbHBIM anmaparoM opraHu3anuu. JlOJKHOCTHBIE
o0s13aHHOCTH crienuanucra B cepe pexnaMubix 1 PR kommynukanmii. Kagposelii coctaB otaena.
CTOpoHHS OpraHu3auus: JOCTOMHCTBA M HENOCTaTKM B CPaBHEHUU C OTACIOM BHYTPHU
opranu3amuu. Ponb PR u peknamel B rocynapctBeHHoM cucteme. Llenu, 3amaun, TpUHLMIB U
(GyHKLIUU CcBA3EH ¢ OOIIECTBEHHOCTHIO B CUCTEME IOCYIapCTBEHHOIO yIpaBieHus. Mojienu cBs3eit
C OOIIECTBEHHOCTh B TOCYJAapPCTBEHHOM CEKTOpE: BJIACTBOBAHUS M MMOJYMHEHMS, IMEpexojHasd,
ynpaBineHdeckasd. CTpykrypa poccuiickoro rocyaapctBeHHoro PR-peika.  Cnenmduka
(GYHKIIMOHUPOBAHMS CIYy)KObl 1O CBA35SIM C OOIIECTBEHHOCTbIO HA PA3JIMYHBIX YpPOBHAX
rocyJapCcTBEHHOM BiacTh. MeToasl paboOThl €  LENEeBBIMM  TIpyINIamMu  OOIIECTBEHHOCTH.
B3aumoneiictBue rocygapctBeHHBIX CTpykTyp co CMUM. Ormmuus B PR-cTpykTypax B
roCyJapCTBEHHOM M OM3HEC yIpaBlICHUH..

2. Ocroesbi NAAHUPOBAHUS AHMUKDUSUHBIX KOMMYHUKAUUL

2.1. IlpaBuia noBeAcHMs U MPaKTUUYECKHE PEKOMEH 1AM B OTHOIIEHUAX co CMU

Ilenn pexnamuoi n PR nedarenpsHOCTH: IPOJABHKEHNE HA PBIHOK TOBApOB, IPOJYKTOB U YCIYT,
CO3/JaHUE U3BECTHOCTH IOJIUTHYECKOMY JIUJIEPY, IIOUCK U CIUIOYEHUE CTOPOHHUKOB OIPEIEIECHHBIX
uAe WM COLMAIbHBIX HHCTUTYTOB. BHIIbI KOpHOpPaTHUBHBIX JOKYMEHTOB: HH(OpPMAlMOHHBIE,
UMHJDKEBBIE KOPIIOPAaTHUBHBIE JOKYMEHTBI, peKJaMHas NpoayKius. lIpe3eHTannoHHBIA OyKIeT,
rOJI0OBOM OTYET, MUChMO aKIMOHEpaM, JIeTONHUCh (UpPMbI, Ouorpadusi pyKoBOJCTBA, CIaiIOBBIN
BugeopmbM. Mecto U poib pexiaamMHOi U PR cTpykTypsl B komMmepueckoit opranuzarnuu. Llemnn,
3ajaud, (QYHKIUMU MU OCOOEHHOCTH mojpaszzeneHus. Teopus WHTErpUPOBAHHBIX MapKETHHIOBBIX
KoMMyHHKalmid. Pexknama, PR u mapkerunr: oOmue yepTsl M paznuuus. OCHOBHbIE IeNU U
HampaBieHus: JAesartenbHocTh PR-otnena B kommepueckux opraHus3anusax. CHOHCOPCTBO H
6maroTBopuTenbHOCTh. KopriopatuBHas u komMepueckas pexinama. [labnucutu u MepyaH1aif3uHT.
Opranuzannonusie ¢popMmel: PR-oTnen, oTnen KoprnopaTuBHBIX KOMMYHHKAIUH M KOPIIOPATUBHBIX
otHomeHnid. Crneunpuka pekaamMHoil u PR-pesTenbHOCTH B MPOMBIIUICHHBIX, (HMHAHCOBBIX,
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KOMMEpUYecKux Kopropauusix. Pekigama m PR Kkak HMHCTpYMEHT MOCTM)KEHHUS OOIECTBEHHOTO
coTJIacusi MKy padoToaaTeieM U paOOTHHKOM, MIPOU3BOIUTEIIEM U TTOTPEOUTETIEM.

2.2. IIporHo3upoBaHue U IJIaHUpOBaHuE aHTUKpU3UCHON PR-kamnanuu. CoznepikaHue 11aHoOB
aHTuKpuzucHoro PR

OcHoBHbIE BHUIBl CHEIUAIBHBIX pPEKIaMHBIX, PR-mepompusituii u mnpecc-meponpusiTuil.
IlepeMOHUN OTKPBITHS: LEIH, OCOOEHHOCTH MOArOTOBKH, COCTaBJIEHUE NPOrpaMMbl U CLIEHApUs.
[Ipesentanmu u mpuemsl: 1enu, stanbl. CreHapuii npoBeaeHust mMeponpustuil. Kondepenuunu:
OCHOBHBIE€ BUJBI, 3Talbl npoBeaeHus. Opranusanus JHEW OTKPBITBIX IBEPEH, «KPYIJIBIX CTOJIOBY.
Nudopmannonnoe compoBoxaenue. IlyGnnunbie BeicTymieHus. OpraHuzanys ¥ IPOBEACHHE
(dectuBaneid U KOHKypcoB. Mcnonb3oBaHue 3HameHuTOCTed. bpudunru u npecc-koHdpepeHuuu:
IIOATrOTOBKA U npoBeneHue. MurTepsrro. MaTepBrIo i nedaru. Mutepsero Ha TV. Ilpecc-penus.
Tunbl npecc-penusoB. bakrpaynaep, Meaua-kKuT, OO30pHBIE CTaTbH, aBTOPCKHE MaTepualbl B
cucreMe Meaua-pwiedinH3. Poss uccnenoBanuil B IutaHupoBanuu PR-cTparerum opranusanuu.
HccnenoBanue u (opMylIMpoBaHue IpobiieM, CTOAMMX mepen opranuzanueit. SWOT-ananus.
KommyHukanmonHsiii aynut. MccienoBanue BHENIHMX M BHYTPEHHUX TPYII OOIIECTBEHHOCTH.
BeiObop mertonoB wuccnemoBanus. IlepBuunsle uccinenoBanusa. Ilpsmoe HaOmoneHue. Bumbl
COLIMOJIOTHYECKUX OMpPOCcOB. | myOuHHBIE, SKCIIepTHBIE U (POKYCUPOBaHHBIE HHTEPBBIO. Moneparop
U €ro 3ajaud B npoBefeHuu Qokyc-rpynin. CoBpeMEHHblE METOAMKU 0OpabOTKM CTAaTMCTUYECKU
3HAUYMMBIX MAacCUBOB JaHHbIX. VIHpopmaimoHHblii MapkeTuHr. [IoBTOpHbIE (MOHUTOPUHIOBBIE U
CpaBHUTENbHbIE) MCCIEIOBAHUSA. MOHHUTOPUHI COCTOSIHUM HHGOPMALMOHHON cpenbl. MeToabl
cbopa nadopmanuu. [leppuynbie 1 BTOpUYHbIE UCTOUHUKN HHPOpMarun. [Ipecc-kmummuHr..

3. HDMHHZ/H’lbl opecaHuzauuu aHmUKpl/L?MCHOIZ PR-kamnanuu

3.1. [IpuBneuenue cropoHHux PR-areHTCcTB 17151 HEMTpanu3auu nocieCTBUI Kpusuca

OyHKIMU  JUTepaTypHOl rpymnmbl. PenaktupoBaHue  MHGOPMALMOHHBIX  JIUCTKOB U
MHOTOTHpPaXHbIX ra3er. Poib pekiiaMHOro MeHemkepa M crenuanucra mo cBazsim co CMU.
dopmupoBaHue U BeAeHHME 0a3 Menua-TaHHBIX. YdacTue B MPO(PECCHOHANBHBIX OOBEAMHEHUSX
KypHaimucToB. lloaroroBka M pacceuika Npecc-penu30B, OpraHU3alUs IIPECC-MEPONPHUSATH.
KpeatuBnble TexHonoruu B pabore PR-otaena. Coznanue pekiiaMHON M MMMJKEBOM MPOTYKIINH,
MPEACTABUTENHCKUX (DUITBMOB U POJIMKOB. DTarnbl aHTUKpu3ucHOTO PR u ux conepskanue. Tumnosoi
1aH aHTUKpu3nucHoro PR. Mapketunr coObiTuii. BeicTaBka, Kak 0JJHO U3 INIaBHBIX pekyaMHbIX/PR
MEPONPUITHIA, OCOOEHHOCTH M 3Talbl MOJArOTOBKM W ydacTus. [IpuHIMIBI B3aMMOJEHCTBUS C
BHEIIHUM PR-areHTCTBOM B paMKax peasn3anuu aHTUKpU3UCHOM PR-kammnanum..

3.2. Uenu, 3a1aun, NpUHIUIBI aHTUKpU3UCHOTO PR B apbuTpakxHoM yrpaBieHUH

KBanudukannoHHble XapakTepUCTUKH crienuanucTa rno pexiame u PR. Koneco o6pazoBanus C.
bmaka. Ilpaktnueckue HaBbIKM M yMeHusi B cepe pexinambl u PR. OpranusaiuoHHble acreKThl
aHTUKpu3ucHoro PR: oTBeTCTBEHHBIE NI, CTPYKTYPHI U MIaHUpoBaHue. OCOOEHHOCTH paboThI C
pa3IMYHBIMH 3aMHTEPECOBAaHHBIMU CTOPOHAMHU B aHTUKpU3ucHOM PR. Drtuka u nmpodeccuonanusm.
BripaboTka onpenieneHHbIX CTaHJapTOB MOBEACHUS B COOTBETCTBUH C MOPAJIbHBIMHU LIEHHOCTSIMU U
KYJIbTYPHBIMH HOpMaMu. MexXIyHapoJHble W HallMOHaJIbHbIE Npo(ecCHOHaIbHbIE 00bEeIUHEHUS
CHELHMATNCTOB B 00JIACTH CBs3el C OOIIECTBEHHOCTHIO U PEKJIaMbl; KPYIHEHIINE MEXTyHapOHbIE
U HalMOHAJbHBIE AareHTCTBa; MNpPOQecCHOHANbHbIE W3JaHUA. 3aKOHOJAATEIbHbIE HOPMBI,
npuMeHsieMble B «public relations» u pekiame..

3.3. CBsi3u ¢ 00IIECTBEHHOCTHIO TPU OAHKPOTCTBE OpPraHU3aluU
AnTHKpu3ucHblid PR B npouieypax 0aHKpOTCTBa: cojiepKaTeabHble U ((MHAHCOBBIE aCTIEKTHI..
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4. Cucmema aumuKpu3uUCHO20 YNPAGIeHUS NePCOHATOM npednpuﬂmwz

4.1. [Ipo6nembl cTUMYIUPOBaHMS pAOOTHUKOB B YCJIOBUSX KPH3HCA

CoBpeMeHHbIE METOJUKH CUCTEMHOIro aHainu3a. CUTyalMOHHBIN aHanu3. PakTOPHBIM aHAIIN3.
Kommynukanuonnsiii ananus. Konrent-ananus. PR-menemxkep. Menemxkep no pekname. I[Ipecc-
cekperapb. Menemkep no padore co CMU. CrnenuanucTt no MeauarsianipoBanuio. Crouupantep.
Konupaiitrep. CTuMynupoBaHuE JEATEIBHOCTH IUTAaTHBIX COTPYIHUKOB 3aMHTEPECOBAHHBIMU
cnenuanuctamMu. MapKeTHHT CcoObITH. BpicTaBka, Kak OJHO M3 TJaBHBIX pekiaMHBIX/PR
MEpONPUATHIA, OCOOEHHOCTH U 3Talbl MOATOTOBKH U ydacTus. Ilcuxosnorndyeckne XxapakTepuCTUKU
cnermanvcra. OOpa3zoBarenbHbie Tporpammbl. Crnuupoktop. Jlo66uct. KoncymeranT mo PR.
Nmumxmerikep..

4.2. TpynoBbie KOH(MDIUKTHI B YCIOBUSAX KPU3UCA HA TIPEIIPUATHH

[Tonsitue koHdnuKTa B opraHu3anuv. KoHOIUKT Mexay paOOTHHKOM W paboTodaTelieM.
MexaHu3Mbl  yCTPAaHEHUS  TPYMOBBIX  KOHQIHKTOB. KOH(MIMKT MEXIy COTPYIHHUKAMH.
MenauatopcTBo..

3.3. TeMbl NIpaKTHYECKUX 3aHATHH
1. TpynoBble KOH(MIMKTHI B YCIOBHUSX KpU3KCa Ha NIPEIIPUATHH;
2. BHyTpeHHss 1 BHELIHSS cpeia OpraHu3aluu. DTHUYECKUE aclIeKThl aHTUKpu3KucHOro PR.
OCHOBHBIE TOKPU3HCHbBIE MEPONPUATHS OPraHU3aLUU B paMKaX KaMIIaHUU 110 CBSI35M C
oOuiecTBeHHOCThI0. CTaus Kpu3uca U MOCTKPU3UCHBIE MEPOTIPUSATHUS;
3. IlporHo3upoBaHue U IUIaHUpOBaHUE aHTUKpU3UCcHON PR-kamnanuu. CoaepxaHue mjiaHoB
AHTUKpU3UCHOTO PR;
4. ITpuBnedenue cropoHHUX PR-areHTCTB [UIa HEMTpanu3aum nocaeCTBUN KpU3nca;
5. Llenn, 3aqauu, MPUHIKIIBI aHTUKPU3UCHOTO PR B apOUTpaKHOM yIIpaBIeHHH;
6. CBsI31 ¢ OOIIECTBEHHOCTBIO IPU OAHKPOTCTBE OpraHU3aLNU;
7. IIpo6sieMbl CTUMYJIMPOBaHUSI pAOOTHUKOB B YCIOBHSIX KPU3HCA;
8. IIpaBuna noBeaeHU U NPAKTUYECKUE PEKOMEHIALINN B OTHOIIEHHAX co CMMU.

3.4. TeMbl 1a00paTOPHBIX padoT
HE MPETyCMOTPEHO
3.5 KoncyabTanuu

Ipynnoevie koncyremauuu no paszoeaam oucyuniunsl (I°'K)

1. OOGcyxneHue warepuanoB TmoO Keiicam pasnena "BHyTpeHHsst W BHEWHSS cpena
OpraHu3aluu. DTUYECKUE acTIeKThl aHTUKpHU3UCHOro PR"

2. OO6cyxneHue MaTepuasloB Ho Kedcam pasnena "OCHOBBI IUIAHUPOBAHUS aHTUKPU3UHBIX
KOMMYHHUKanun"

3. OOcyxaeHne MaTepHaioB 1o Kelicam pazziena "lIpuHIUNBI OpraHU3aliyd aHTUKPU3UCHOM
PR-kammanun"

4. OOcyxaeHre MarepuaioB Mo kedcam pazjena "CucremMa aHTUKPU3HCHOTO YIPABICHHS
MIEPCOHAJIOM IPEANPUATHS"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPEAyCMOTPEHBI
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3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEeHIIU

Howmep paznena
JTUCIUIUTUHEI (B

O1neHoYHOE CPEICTBO
(TN ¥ HAUMEHOBaHUE)

3annaHupOBaHHBIE PE3yabTaThl 00yUEHUs IO JUCIUIUINHE Konpr
COOTBETCTBUU C
(B cOOTBETCTBUHU C pazjesioM 1) WHJIUKaTOPOB 1.3.1)
11234
3HaTh:
OocHOBHBIE BUJIbI PR-nesaTenbHOCTH B HEKOMMEpPUYECKUX U OU3HEC TectupoBanuie/BHyTpeHHSS 1 BHEIIHSAS
OpraHMU3aIMsIX C YICTOM CHEIUPUKN PabOThl caMuX ITHX CTPYKTYp 1 | MJI-3mk-1 + cpena opraHu3anuu. ITUYECKUE aCTICKThI
uX Kiaccu(uKaimu antukpusucHoro PR. TectupoBanue
Ymersb:
BBICTPANBATh CTPATETUIO KOMMYHUKALIMOHHOTO JEHCTBUS B KonTpomnbnas pabota/OcHOBBI
KPU3UCHOM CUTYaIlMU U HAXOJIUTh METObI PEIICHUS V-3 + [UIAHMPOBAHUS AHTUKPH3HHBIX
KOMMYHHKAITUOHHBIX MTPOOJIEM B KOHTEKCTE BCEX UMEIOLIUXCSA KOMMYHUKAaII
PeryssiTopoB (IKOHOMUYECKUX, MOJTUTUYECKUX, COLUAIBHBIX U T. 1.)
MIPOTHO3UPOBATH U MOJCIUPOBATH COLIMAIIBHBIC TTOCIICICTBUS Hoxian/CrucreMa aHTHKPU3UCHOTO
MPUHUMAEMBIX pellleHui B chepe KOMMYHUKAITHOHHOTO YIPABJICHUS IEPCOHATIOM HPEIPUATHUSA.
MEHEKMEHTA, Ha 3TO OCHOBE JOOMBATHCS ONTUMATBHBIX N J-3nk-1 + | UnauBuyanbHOE 3a/1aHKE
YIPaBICHUYECKUX PEIICHUH, COUETAIOIINX B ce0€ KaK MOBBIIIEHNE
KaueCTBa JKU3HU JIIOJEH, TaK M pellIEeHNe HHCTUTYIIMOHAJIbHBIX 3a7a4
MIPUMEHSITh OCHOBHBIE KOHIICTIIUY OPTaHU3AIH OOIECTBEHHBIX VT-3mc.1 + Occe/[IpyHIMBI OpraHU3aUN
cBsA3el 3a py0exom u B POCCHU B KPU3HCHBIX CUTYAIIHSIX ] aHTUKpU3UCHON PR-kammannmn
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
2 cemecTp

dopma peanuszauuu: Beictynnenue (1okiiam)
1. ITpuHUMIIBI Opranu3anuy aHTUKpu3ucHoi PR-kamnanuu (Occe)

Dopma peanuzaruu: [lncbemennas padota
1. BHyTpeHHss 1 BHELIHSIS Cpeia OpraHu3aluy. DTHUYECKHUE aCIIEKThl aHTUKpU3KUcHOro PR.
Tectupopanue (TectupoBanue)
2. OCHOBBI IJIAHUPOBAHUS AHTUKPU3UHBIX KOMMyHUKalmit (KontposbHas pabora)

®dopma peanmszaiuu: Y cTHas popma
1. Cuctema aHTUKPU3UCHOTO YIIPaBJIEHUS MIEPCOHATIOM TIpeAnpusts. MHauBuayaIpHOe
3ananue (Jlokmnan)

bamibHO-pedTUHTOBasA CTPYKTYpa AUCLUILINHBI SBISETCS NPUIOKEHUEM A.

4.2 IlpoMe:kyTOoUYHAs aTTeCTALUS MO JUCHUIINHE

Ixzamen (Cemecmp Ne2)
OueHka onpenensieTcss Kak CUHTE3UPOBAaHHAs 110 COBOKYITHOCTH PE3YyJIbTaTOB TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH, PE3YJbTATOB MPOMEKYTOYHOM aTTecTalru, B COOTBETCTBHM C IlosoxkeHuem o
OarIbHO-PEUTUHTOBOM cucTeMe A cTyaeHToB HUY «MDU»

B numiom BeICTaBIsIETCS OIICHKA 32 2 CEMECTP.

IIpumeuyanue: OLeHOYHBIE MAaTEPUAIIbI 110 TUCIMITIIMHE IPUBECHBI B (DOH/IE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. boptHuk, E. M. YpaBneHue cBA3sIMHU ¢ 00LIECTBEHHOCTHIO : YueOHoe mocodue 1mo
cnenuaibHOCTIM "MeHemKkMeHT opranuzanuu”, "AHTUKpPU3UCHOE yIipaBieHue",
"T"ocynapcTBEHHOE M MyHULIMNIAJIBHOE perynupoBanue”, "Mapketunr”, "Ynpasinenue
nepconasioMm", "OkoHomuka" / E. M. boptauk, 3. M. Kopotkos, A. 1O. Hukuraesa ; Pen. 0. M.
Kopotkos . — M. : ®BK-ITPECC, 2002 . — 128 c. - ISBN 5-88103-080-X .;

2. Macnoga, B. M. CBsi3u ¢ 00111eCTBEHHOCTBIO B YIIPABJICHNUU MTEPCOHAIIOM : yueOHOoe mocooue / B.
M. Macnosa . — 2-e u3a . — M. : By3oBckuit yueOnuk : THOPA-M, 2011 . — 207 c. - ISBN 978-5-
9558-0147-6 .;

3. B. M. UupkoBa- "Ynpasnenue pecypcamu (pupMbl B KpU3HUCHBIX ycaoBusx", M3narenscTBo:
"JIabopatopus kauru'", Mocksa, 2012 - (144 c.)
https://biblioclub.ru/index.php?page=book&id=142709;

4. A. T. MumrokoBa- "Teopust u mpakTHKa CBsI3€H ¢ 00IIECTBEHHOCTHIO M PEKJIAMBI.
AnTukpusucHeiii PR: meroguueckue Matepuansl u kelicel", I3garensctBo: "By3oBckoe
obpazopanue", Caparos, 2020 - (127 c.)

https://biblioclub.ru/index.php?page=book&id=610850.
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5.2 JIunieH3MOHHOE ¥ CBOOOHO pacnpocTpaHsaeMoe MPOrpaMMHOe ofecrnedeHue:
1. CAO "IIpomereii";

2. Office / Poccuiickuii makeT o(h)UCHBIX MIPOrpamm;

3. Windows / OnepanimonHas cucrema cemeiicTpa Linux;

4. Maiing BuneokoHpepeHuu.

5.3 UnTepHeT-pecypcesl, BKIOYas NpodeccuoHaTbHble 0a3bl JAHHBIX H HHGOPMALIMOHHO-
CIIPaBOYHbIE CHCTEMbI:

1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas s;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. Ba3za naHHbIX )KypHasuoB m3nareabcrBa Elsevier - https://www.sciencedirect.com/

5. HanmoHanbHas 3JIeKTPOHHAs 0udamoTeKa - https://rusneb.ru/

6. 9BC "KoncyabsTanT ctygenta' - http://www.studentlibrary.ru/

7. dnexkrponnas oudmorexka MOU (36 MIOMH) - http://elib.mpei.ru/login.php

8. ITopTan oTKpBITHIX AaHHBIX Poccuiickoii ®exepanuu - https://data.gov.ru

9. bBa3a oTKpBITHIX JaHHBIX MUHHCTEPCTBA TPYAA U COUMAILHOI 3a1uThl PD -
https://rosmintrud.ru/opendata

10. ba3a oTKPBITHIX JaHHBIX NPO(ecCHOHAIBHBIX CTAHAApTOB MUHNCTEPCTBA TPYAA U
conuaabHoi 3anmthl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

11. Ba3a OTKPBITHIX JaHHBIX MHUHHCTEPCTBA IKOHOMHYECKOro pa3Butus P® -
http://www.economy.gov.ru

12. Ba3a oTKpbITHIX 1aHHBIX PocuamonuTopunra - http://www.fedsfm.ru/opendata

13. DnexkTpoHHas oTKpbITas 6a3a naHHbIX '"Polpred.com O630p CMHU" -
https://www.polpred.com

14. UudopmannonHo-cipaBouHas cucrema «Kongexc/Texakenepr» - Http:\\proinfosoft.ru;
http://docs.cntd.ru/

15. HaumoHaILHBII NOPTAJ OHJIAIH 00y4ueHns1 «OTKpbITOE 06pa3oBanue» - https://openedu.ru

16. Opunmnanbubiii caiit @e1epaabHOro areHTCTBA MO0 TEXHUYECKOMY PeryJIupoBaHMIO U
MmeTposoruu - http://protect.gost.ru/

17. OTkpbiTas ynuBepcuterckas nHgpopmaunonHas cucrema «POCCHUSD» -
https://uisrussia.msu.ru

18. Opunnanbubiii caiit MUHMCTEPCTBA HAYKH U BbIclero odopasosanusi Poccuiickoii
®enepanuu - https://minobrnauki.gov.ru

19. Opunnansusiii caiit @eepanabHOil cJy:KO0bI 10 HAI30pY B cepe 00pa30BaHUS M HAYKH -

https://obrnadzor

20. ®enepanabHblii moptasu "Poccuiickoe o6pazoBanme’ - http://www.edu.ru
21. Undopmuo - https://www.informio.ru/

22. AHO «Poccusi — crpaHa Bo3MozkHocTei» - https://rsv.ru/education/

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUITJIMHBI

Tun nomemennst Homep aynutopumn, OcHamenne
HAHMEHOBAaHHE

OTCYTCTBYET
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

CBs3u O6HICCTB€HHOCTI>I-O B KPU3UCHBIX CUTYallUAX

(Ha3BaHME AUCIMILIMHBI)

2 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1

KM-2
KM-3
KM-4

BHyTpeHHss 1 BHELIH:S cpella OpraHu3alyi. DTHYECKUE aclIeKThl aHTUKpU3UCHOTo PR.
Tectuposanue (TectupoBaHue)

OCHOBBI IUTAHUPOBAHUS AaHTUKPU3UHBIX KOMMYHUKalui (KonTposbHas pabota)

[TpuHLIMIIBI OpraHu3anny aHTUKpu3ucHoi PR-kamnanuu (Occe)

Cucrema aHTUKPU3UCHOTO YIIPABICHUS IEPCOHATIOM IpeaAnpusTusa. MHuauBuayansHoe 3a1aHne
(Hoxmam)

Bujx npome:xyTo4HOI aTTecTanmu — JK3aMeH.

Nunekc KM- | KM- | KM- | KM-
Howep Paznen pucuumimHbl KM: L 2 3 4
paznena Henens 4 8 12 16
KM:
BuyTpeHnHss 1 BHEIIHSS cpelia OpraHu3auu. ITHYECKUE
acneKTbl aHTUKpU3UcHOro PR. OcHOBHBIE JOKPU3UCHBIE
1 MEPOTIPUATHS OPTaHU3alMU B paMKaX KaMIIaHUU TI0 CBSI3SIM C
oOuiecTBeHHOCTHI0. CTajusl KpU3uca U MOCTKPU3UCHbBIE
MEPOTIPUATHS
11 BHyTpeHHs1s 1 BHELIHSIS Cpella OpraHu3alui. JTUYECKUE +
' ACIIEKThl aHTUKpHU3UCHOTO PR
OCHOBHBIE TOKPU3UCHBIE MEPONPUATHUSL OPTaHU3ALNH B
1.2 paMKax KaMIIaHUH TI0 CBS3SIM C OOIIECTBEHHOCTRI0. CTaaus +
KpU3HUCa U NOCTKPU3UCHBIE MEPONPUATHUS
2 OCHOBBI TUTAHUPOBAHUSI AHTUKPU3UHBIX KOMMYHHKAITAN
21 [IpaBuna noBeeHs U MPAKTUUECKUE PEKOMEHIAIUU B +
' otHomeHusix co CMU
29 IIporno3npoBanue U NJIAHUPOBAHKUE aHTUKpU3UCHOU PR- +
' kamnanuu. CozeprkaHue IIaHoB aHTUKpu3ucHoro PR
3 IIpuHIMITBEI OpraHu3alny aHTUKpU3UCHON PR-kamnannn
31 HpHBnequlie CTOpOHHUX PR-areHTCcTB 1115 HeWTpan3auuu +
MOCJIEACTBHUIN KpU3uca
32 enun, 3anauu, IpUHUMUIIBI aHTUKPU3UCHOTO PR B +
apOUTPaKHOM YNpPaBIECHUU
3.3 CBs131 ¢ 00IIECTBEHHOCTBIO MTPHU OAHKPOTCTBE OpraHU3aluu +
4 CucreMa aHTUKPHU3HUCHOTO YIPABJIEHUS MEPCOHATIOM
NpEeANPUSITHS
41 [TpoGnembl cTUMyTUpOBaHUsI PAOOTHUKOB B YCIIOBHUSX +
Kpu3uca
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4.2

TpynoBbie KOHMIUKTHI B YCIOBHUIX KPU3HCA Ha MPEIIPUATHH

Bec KM, %:

10

30

30

30
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