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OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MNopnucaHo 3NeKTPOHHO| noanuckio $TEOY BO «HUY «M3W»

CeeneHuna o enagensue L3N M3KU M B
Braneney Kaxa/lbHWKoB M.B. e
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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. PTIK-2 Crioco0eH k aHaliM3y KOHKYPEHTHOH CpeJlbl ¥ MOJyYeHUI0 HH(GOPMAINH TIPU U3yYEeHUN
NOTPEeOHOCTEN COBPEMEHHOT'O PhIHKA
NJI-1 3naeT noTpeOHOCTH PHIHKA U UCHIOIB3YET MOTYUCHHbIC 3HAHUS JJISl IPOBEACHUS
MapKETUHTOBBIX UCCIIEAOBAHUI
N/I-2 Ananu3upyet Npyu4rHbI U YCJIOBUSI U3MEHEHUSI KOHKYPEHTHOM Cpebl

1 BKIIFOYACT:
JJIA TEKYIEro KOHTPOJIA YCIIEBA€MOCTH:

Popma peanuzaiuu: BeinonHenue 3aganus
1. KM3 (TBopueckas 3amaya)

Popma peanusanuu: ITncemenHas pabora
1. KM2. (TectupoBanue)

Dopma peanmzanuu: CmemanHas Gopma
1. KM4 (KomnokBuym)

®dopma peanusaiuu: Y cTHas popma
1. KM1 (KonnokBuym)

BPC nucuuminHbl

9 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHIL, %o
WNnunexe KM- | KM- | KM- | KM-
Paznen nucuunianHb KM: 1 5 3 4

Cpok KM: 4 8 12 16

Mertonponorus MapKCTHUHTOBOI'O UCCIICIOBAHUA

BBenenue B MapKETHHTOBBIE HUCCIIEOBAHUS: CYIIIHOCTD, 11ETTH,

+
nporece
HcTounnku uHGOPMAILIUU O PhIHKE PEKJIaMBbI +
Pa3paboTka nporpamMmsl 1 IjaHa MApKETUHTOBBIX UCCIIEAOBAHHMA +
Pouib cBs3eil ¢ 0011IECTBEHHOCTHIO B MAPKETUHTOBOM MOJIUTHKE.
ITonroroBka HTOrOBOro OTYETA O MIPOBEJIEHHOM MAapKETUHIOBOM +

HCCIIEIOBAHUU

KonnuecrBeHHbIe METOAbI MAapKCTHHTI'A




Mertorka aHKETHOTO orpoca

CHGHI/I(l)I/IKa I/ISMCpCHI/Iﬁ B MapKETHUHI'OBBIX UCCICIOBAHUAX.

CraTtucTuka u METOJBI €€ aHaJIn3a.

Bp160povHBIN METO HCCIICTOBAHUS.

KauecTBeHHEbIC MCTOABI MapKETHUHI'a

Metoauka dhokyc-rpynn

OKCHepTHBIN OMpocC

JInuHOE M rITyOMHHOE UHTEPBBIO.

MeTtonka HaOIIOIEHUS U SKCIIEPUMEHTA

KonTenTt-ananus

CuTyallMOHHBINM aHANWU3 U JPYTHE CHIEUAIBHBIE METO/BI B
MapKETHHIe

CuTyalMOHHBIN aHAIN3

XOoJI-TeCT U X0yM-TECT

Mertoauka HN3YUCHUA TUIIOJIOTUU HOKynaTeHeﬁ

bpud n 6pudunr

Bec KM:

20

30

20

30

$O06m1as yacts//Iy1s1 MpOMEKyTOYHOU aTrTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMITETCHIIMHT pe3ysbTaTel  00y4eHMsI IO

JUCIUILINHE
PIIK-2 N-1pnk-2 3naer | 3HaTh: KM1 (KomnokBuym)

MOTPEOHOCTH  pBIHKA M | — OCHOBHBIC MPOTPAMMHBIC KM3 (TBopueckas 3amaya)
UCTIONIB3YET MIOJTyYEHHBIC | MPOJTYKTHI U

3HaHWSA JUISI  TPOBEICHHs | HHOOPMAIMOHHBIC
MapKETHHTOBBIX TEXHOJIOTHH, TPUMCHSICMBIE
HCCIIEN0BaHUN JUTSL peIIeHUs
npoeCCHOHATIBHBIX 3a/1a4;
— OCHOBHBIE IIOHATHSA U
METOIBI MAaTEMAaTHIECKON
CTaTHUCTHKH;

— KJIIOYEBBIE IOHATHS U
TEOPETHUYECKYIO KOHIIEIIUIO
MapKETHHT;

YMeTh:

— TIPOBOJIUTH UCCIICIOBAHMS
CTaTUCTHYECKUX
3aBHCHUMOCTEH C
MIPUBJICYCHUEM MTaKETa
MPUKJIATHBIX TTPOTPaMM
«AHamm3 gaHaeIX» Microsoft
Excel;

— UCIIOJH30BaTh OCHOBHEIE
TIOJIOXKEHUS U METOIBI
COLIMATIbHBIX, TYMaHUTAPHBIX
Y DKOHOMHUYECKUX HAYK TPU




pPeIICHUH COIMAJIBHBIX U
HpO(b€CCI/IOHaJ'IBHBIX 3aaa4,

PIIK-2

N-2prk-2
IPUYKHEI
U3MEHEHUS
cpenpl

AHanuzupyet
U YCIOBUS
KOHKYPEHTHOM

3HaTh:

— coJiepKaHue

MAapKETUHI OBOU
NeSITeNIbHOCTH, €€ 1IeJId U
nH(POPMALIMOHHOE
obecreyeHue;

— TaKeT MPUKIIATHBIX
porpaMMm «AHamu3
nanaeix» Microsoft Excel u
HMMETh CBEICHUS O MaKeTax
MPUKJIAIHBIX TTPOTPaMM
«SPSS» u « STATISTICA»;
— OCHOBHBIC CITPABOYHBIC U
nH(OpMAaLIMOHHBIE PECYPCHI,
MIPUMEHSIEMBIE JIJIST PEIICHUS
npodeccHoHaNbHBIX 3a7a4;
YMerts:

— pemath cTaHAapTHBIC
3a/1auu B 00J1acTH CBOEH
npodeccnoHanbHOM
JESTETLHOCTH C
MIPUMEHEHHEM
MH(OPMALIMOHHBIX
TEXHOJIOTHI U C y4EeTOM
TpeboBaHMIT
MH(POPMAIMOHHOM
0E30ITacHOCTH;

— pacCUHMTHIBATh TOYCUHBIN U
WHTEPBAJIBHBIN IIPOTHO3
CpeIHUX 3HAUCHUH TeX WU
WHBIX XapaKTEPUCTHK B

KM2. (TectupoBanue)
KM4 (KomnokBuym)




npodeccnoHaTbHBIX
3ajjauax, paCCUUTHIBAT
K03((OUIIUEHTHI CBS3U
KOJIMYECTBEHHBIX, PAHTOBBIX
Y KaTeropu30BaHHBIX
CITy4ailHBIX BEJIMYUH;

— MPOBOJIUTH KOMIUICKCHOE
WCCIIC/IOBAaHKE PHIHKA,
aHAJIM3UPOBATh YPOBCHb
KayecTBa U (paKTopbI
KOHKYPEHTOCIIOCOOHOCTH Ha
OCHOBE KOMILIEKCHOTO
aHaJN3a;




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KM1

@opmbl peaqu3anuu: YcTHas popma

Tun KOHTPOIbHOT0 MeponpusiTus: Komoksuym

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mnpoBedeHHs] KOHTPOJLHOr0 MepompusitTusi: becega Ha 3HaHUWE CTPYKTYpPHI U
aseMeHTOB [IporpamMmbl MPHUKIATHOTO MapKETHHTOBOTO HCCICIOBAHMS, TEOPUH MapKETUHTa H

MCETOA0JOTHH €10 UCCIICAOBAaHUA

KpaTkoe conep:kanue 3a1aHusi:

N31m0XuTh CYTb BOIIpOCa U OTBECTUTH HA AOIOJIHUTCIBbHBIC

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3HaTh: — KIIIOYEBLIE MMOHATUS U 1.Kimaccudukamnmsi METOI0B UCCIICIOBAHUS B MAPKETHUHTE
TEOPETUYECKYIO KOHIIEIIIHIO 2.CTpyKTypa nporpaMMsbl MPUKIATHOTO MAPKETUHTOBOTO
MapKETHHTa; HCCICIOBAHUS

3.Bujsl vccneqoBaHUi B MAPKETUHTE
3HaTb: — OCHOBHBIE IIOHSITHSI H 1.TeopeTnueckue KOHIETIIMA MAPKETHHTA
METOIBI MaTeMaTUYECKOU 2.Pasnyuune npuKIaJHOTO U aHATUTHYECKOTO
CTAaTUCTHKHU; HCCICIOBAHUS

3.M6TOI[I/IKa paBpa6OTKI/I THUIIOTE3 UCCIICOOBAHUA

3HaTh: — OCHOBHBIE IPOTrpaMMHbIE

OPOAYKTHl H  HH(OpPMALMOHHBIE
TEXHOJIOTUH, TPHUMEHSEMbIC IS
pereHus npodeccroHanbHbIX
3a/1ay;

1.Tematrika MapKETUHTOBBIX UCCIIEAOBAHUI
2.YToyHEHNEe OCHOBHBIX ITOHSITHI HCCICIOBAHUSI U HX
onepanvoOHAIA3ALNS

3.00BEKT MPUKIATHOTO UCCIIEIOBAHUS U BEIOOPKA
4.mMeTo/IMKa aHaJIn3a YMIUPUUECKUX TAHHBIX

Onucanue MIKAJIbI OLlEeHUBAHUS

Ouenxa: 5

Huoicnuii nopoe evinonnenus sadanus 6 npoyernmax.: 80
Onucanue xapakmepucmuky 6bINOJHEHUs SHAHUA

Oyenka: 4

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 60
Onucanue xapaxmepucmuxu 8bINOIHEHUS] SHAHUSAL:

Oyenka: 3

Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax. 40
Onucanue xapakxmepucmuku bINOIHEHUS] SHAHUSA

Oyenka: 2

Onucanue xapakmepucmuku ebtnonanenus 3uanus. OueHKa "He 3a4TeHO0" BBICTABISETCS €CIIN
3a/IaHKM€ HE BBIOJIHEHO B OTBEJICHHBIN CPOK HIIA PE3YJIHTAT HE COOTBETCTBYET 3aJJaHUIO

KM-2. KM2.

®opmbl peanausanuu: [luceMenHas padora
Tun KOHTPOILHOTO MeponpuaTHs: TecTupoBaHue
Bec koHTpOBbHOrO Meponpusitusi B BPC: 30




Ilpoueaypa npoBeaeHUs] KOHTPOJBLHOIO MeponpusaTHsa: IIMCbMEHHBIM aHaMU3 TECTOB C

pa3dopoM KaKI0ro BapuaHTa OTBETa

KpaTlcoe CodcpiKaHUuE 3alaHUA:

HpO‘ITI/ITe BHUMATCJIIBHO BOIIPOCHI U BAPHUAHTBI OTBETOB. [[aﬁTe AHAJIN3 KAXKI0Iro BapuaHTa
OTBCTa U €TI0 06H.IYIO OLICHKY: COI'NTaCCH, YaCTUYHO COTJIaCCH WJIK HCT.

KoHTposibHbIe BONPOCHI/3a1aHUA:

3HaTh: — OCHOBHBIC CIIPAaBOYHBIC U
UH(POPMALIMOHHbIE pecypchl,
OpUMEHSEMbIE  JUIi  PEIICHHS
po(hecCHOHANBHBIX 3a71a4;

1.OCHOBHBIM KpUTEpUEM OTHECEHHS HCCIEI0BaHuUs K
KOJIMYECTBEHHOMY SIBJISIETCSI COOTBETCTBYIONTUI 00BhEeM
BbIOOpKH. OTBevaiiTe "BepHO", "HEBEPHO" WK
"gyacTuuHO BepHO". OOOCHYHTE CBOW OTBET.

2. TunoBsie MeTOABI COOpPA KOJTUISCTBEHHOM
MH(OPMAIIUY BKIIFOYAIOT TIOYTOBBIE, TMCHMEHHEIE,
Tene(oHHbIe, YCTHBIE, UHTEPHET-OMPOCH U
IepcoHanbHOE UHTEPBbIO. OTBeyaiiTe "BepHO",
"HeBepHO" WK "yacTHUHO BepHO". OOOCHYIiTE CBOI
OTBET.

3.Hab6monenre u SKCepuMEeHT B MApPKETUHTE OTHOCATCS
K KOJINYeCTBEHHBIM MeToAam OTBeyaiite "BepHO",
"HeBepHO" WM "yacTUUHO BepHO'". OOOCHYITE CBOIA
OTBET.

3HaTh: — TAKeT MPHUKIATHBIX
nporpamMm  «AHaIM3  JAHHBIX)»
Microsoft Excel 1 umers cBenenus
0 TaKeTax MPUKIATHBIX IPOrpaMMm
«SPSS» u « STATISTICA»;

1. 1715t MAapKeTHHTOBBIX HeJleld ObLJIM MCI0JIb30BaHbI
MaTepuaJbl, ONy0JIMKOBAHHBIE B CTATHCTHYECKOM
coopruke. K kakomy Buay ungopmanum (Mmetogam)
OTHOCSATCS HCIOJIb30BAHHBIE JaHHbIE? (603MOMCHO
bonee 1-20 omeema)

a. TepBUYHOHN MH(OpMAaINH;

6. BTOpPHYHON MH(pOPMALUY;

B. KOJHMYECTBCHHOIL,

I.  Ka4eCTBEHHOM.

2.0TKpBITHIi BONPOC — ITO:

a) OTBETHI, U3 KOTOPHIX MOXKHO BBIOpATh OJIMH U3
HECKOJIbKUX BapHAHTOB;

0) OTBET, JaHHBIN CBOMMHU CIOBAMHU, B IPOU3BOIBHON
dopme;

B) aJIbTEPHATUBHBINA OTBET, HA KOTOPHIN MOXKHO CKa3aTh
"na" wan "Het".

3.0mpoc He MOKeT ObITH MPOBEJIEH:

a) 1o Tenedony;

0) MHAUBUAYAJIBHO;

B) IyTeM HaOII0IeHU;

I) [0 MOYTE;

n) uepe3 UHTEpHeT.

4.T1o1y3aKkpbIThIN BONPOC - 3TO:

a) HEeTOJIHBIHM MepeYeHb OTBETOB;

0) mepevyeHb OTBETOB C BO3MOXXHOCTBIO J1aTh
COOCTBEHHBIN BapUaHT B IPOU3BOJILHON (opMe;

B) OTBETHI, U3 KOTOPHIX MOKHO BbIOpaTh OAUH U3
HECKOJIbKUX BapUAHTOB.

3HaTh: - coJiepKaHue
MAapKETHHIOBON JIESITENIBHOCTH, €€

1.CTaTncTHKA KaK KOJIMYECTBCHHBIN METOA MOXET OBITh
HCITIOJIb30BaHA U B KQAUECTBCHHBIX MCTOAMUKAX. OTBeuaiiTe
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1eIn " WH(POPMAITUOHHOE
obecIieyeHue;

"BepHo", "HeBepHO" MK "yacTuyHO BepHO'". OOOCHYITE
CBOU OTBET.

2.Kakux BH/10B BbIOOPKH He CylIeCTByeT?

a) ciyJaifHasi;

0) cepuiiHas;

B) KBOTHas;

T') THE3JI0Bas;

1) TpyIIIOBas;

€) pernpe3eHTaTuBHAS.

3.Penpe3eHTaATUBHOCTH BHIOOPKH 03HAYAET:

a) YTO BCE NOJyYEHHBIE JaHHbIE UMEIOT CTATUCTUYECKYIO
3HaYMMOCTb;

0) 4TO BEIOOPOUYHAS COBOKYITHOCTh IAHHBIX OTPAKaeT
reHEpaAJIbHYI0 COBOKYITHOCTb [10 OCHOBHBIM ITapaMeTpaM;
B) BBIOOpKa OTBEYAET OCHOBHBIM LIEISIM HAYYHOI'O
HCCIIeI0BAHMSL.

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5

Hudienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapakxmepucmuku bINOJIHeHUs] SHAHUSA:

Oyenka: 4

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu bINOJIHeHUS] SHAHUSAL:

Oyenka: 3

Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax.: 40
Onucanue xapakmepucmuky 6bINOJHEHUs SHAHUAL

Oyenka: 2

Onucanue XapakmepucmuKku 6blnNOJIHEeHUsl 3HARUA. CYHICCTBCHHI)IG OIMOKH B HHTCpHpCTAllun

KM-3. KM3

TCCTOB

®opmbl peanu3anuu: BeinonHeHue 3aganus

Tun KOHTpPoABLHOr0 MeponpusaTusi: TBopueckas 3amaua

Bec koHTpOoBbHOrO Meponpustusi B BPC: 20

IIpoueaypa mnpoBedeHUs] KOHTPOJBLHOro MeponpusaTusi: CaMmocTosTeNbHasE TOJATrOTOBKA
[TporpamMMbl y4eOHOrO MPHUKIATHOTO MAapKETHHTOBOTO (COIIMOJIOTMYECKOr0) HCCIEIOBAHUS I10
npelaraéMoOMy  QJITOPUTMY, 3aBEpIIAIONIETOCS KaK MHHUMYM DPa3pab0OTKOW HHCTPYMEHTa
UCCIIEIOBAaHMS: aHKETHI, clieHapus (OKyC-TpYyNIbI U T.I1.

KpaTlcoe CoA€cpKaHME 3alaHUA:

Paspa6otars ITYIIMU unu ITYTICU no Teme. ..

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

VYMeTh: — UCNOIL30BaTh OCHOBHBIC

MTOJIOKEHUS " METObI
COLIMAIIbHBIX, TYMaHUTApHBIX U
YKOHOMUYECKHUX HayK Ipu

1.ITpo6nema CITM/la B cTyneH4ecKoii cpene

2.IloBepKEHHOCTh MOJIOAEKH BPEIHBIM TPUBbIUKAM
3.MopaJIbHO-TICUXOJIOTUYECKHI KJIIUMAT B KOJIJIEKTHUBE
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pelIeHU COIHATIbHBIX u
po(hecCHOHANBHBIX 3a7a4;

4.0THOULIEHNE CTYIEHTOB K MPOQMILHBIM AUCIUTLTHHAM
(CpaBHUTEIBHBIN aHAIIN3)

5.0THOIIIEHNE CTYICHTOB K HEMPO(OUILHBIM
JUCHUTIITMHAM (CpaBHUTEJIHHBIN aHAIIN3)

YMeTh: - IIPOBOIUTH
HCCIICIOBAHUS CTaTUCTHYECKUX
3aBHCHMOCTCH C TpPUBJICUYCHUEM
nakera MNPHUKIATHBIX TIPOrpamm
«AHanu3  ma”HHBIX»  Microsoft
Excel;

1.ConnanbHO-NICUXOJOTHYEeCKU moptpet cryaenta HUY
«MDBN»

2.CounanbHO-IICUX0JI0TMYECKUN TOPTPET BBHITYCKHUKA
By3a (HNIY «MDWy)

3.0THOIIEHUE CTYACHTOB K IIJIaTHBIM (hopMaM 00yueHust

4.0OTHOIIEHHE KO BTOPOMY (MapaljieIbHOMY)
00pa3oBaHUIO

5.B3anMoo0THOIIIEHHE CTYyIEHTOB U MpEenoaaBaTesieu
6.0THOILIEHNE CTYAEHTOB K U3YYEHHUIO TYMAHUTAPHBIX
JUCLUILIMH B TEXHUYECKOM BY3€

7.BpenHpie TPUBBIYKHU B CPEAE MOJIOJICKH U OTHOLLICHUE
K HUM

8.OTHOIIEHNE MOJIOACKH K abopTam 1
MIPOTHBO3a4aTOYHBIM CPEJICTBAM

OnucaHue MKAJbI OLleHUBAHUS

Oyenka: 5

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 80
Onucanue xapaxmepucmuxu 8bINOIHEHUS. SHAHUSL:

Ouyenka: 4

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmukuy 6bINOJHEHUs SHAHUAL

Oyenka: 3

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 40
Onucanue xapaxmepucmuxu 8bINOIHEHUS] SHAHUSAL:

Oyenka: 2

Onucanue XapakmepucmuKu 6blINOJIHEHUS 3HARUA. PaboTa BrIIOIHEHA C CYIICCTBECHHBIMU
3aMCUYaHUAMU HUJIU HE 11O AJITOPUTMY

KM-4. KM4

®opmbl peanuzanun: Cvemannas Gopma

Tun koHTpoABLHOr0 Meponpusitus: Komanoksuym

Bec konTposbHoro meponpusitusi B BPC: 30

IIpoueaypa npoBedeHHs] KOHTPOJIbHOro Meponpusitusi: CobOeceoBaHHEe MO CIEHUATBHBIM

METOJaM MApKETHHTa

KpaTkoe coaep:kanue 3a1aHus:

N3noxute conepkanue u npoueaypy meroaa. Jlainte aHamnu3 MOJIOKUTEIbHBIX U
OTPUIATENILHBIX CTOPOH MPUMEHSIEMBIX B MAPKETUHTE CIEU(UISCKIX METO/I0B
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KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMeTh: — IPOBOJIUTH KOMIUIEKCHOE
HCCIIEJOBaHHE PBIHKa,
AQHAJIM3UPOBATh YPOBCHb KadecTBa
u (bakTopsI
KOHKYPEHTOCIIOCOOHOCTH Ha
OCHOBE KOMIUICKCHOTO aHaJN3a;

1.JlaliTe aHaIU3 MOJTOKUTEIBHBIX U OTPULIATEIBHBIX
CTOpPOH MeToJ1a: MOHUTOPHHT MTOTpEeOUTEIEH,
00I1IECTBEHHOTO MHEHMS

2.JlaiiTe aHaM3 MOJIOKUTEIIBHBIX U OTPULIATEIIbHBIX
cTopoH MeTona: OMHUOYC (TenedOHHBIN OMpoc)
3.JlaiiTe aHaIM3 MOJIOKUTEIBHBIX U OTPULIATEIIbHBIX
CcTOpoH MeTo1a: TecTupoBaHue («CIemnoey, OleHOYHOE,
MpeABAPUTEIIHHOE, 3aKITFOYUTEITHHOE)

4.JlaiiTe aHaIU3 MOJIOKUTENBHBIX U OTPULIATENIBHBIX
cTtopoH mMeTona: Dokyc-rpynna

YMeTh: — pacCUUTHIBATh TOUCYHBIN
Y UHTEPBAJIbHBIN MPOTHO3 CPETHUX
3HAYEeHUI TEX 51051 WHBIX

XapaKTePUCTHK B
npodeccHoHaIbHBIX 3ajavax,
paccunThIBaTh K02 pHUIIIEHTHI

CBA3H KOJIMYCCTBCHHBIX, PAHI'OBBIX
N KaTCropru30BaHHBIX CﬂyqaﬁHbIX
BCJINYHH,

1.JlaitTe aHamM3 MOJOKUTEIIBHBIX U OTPULIATEIILHBIX
CTOPOH METO/A: XOJUI-TECT

2.JlaiiTe aHaIN3 NOJIOKUTENIBHBIX U OTPULATENBHBIX
CTOPOH MeToJa: XOyM-TeCT

3./laifTe aHaNM3 NOJOKUTENBHBIX U OTPULATENBHBIX
cTtopoH Metona: bpud u 6pudunr

YMerb: — pemarb CTaHIApTHBIC
3ajaud B oOmactu  cBoeH
MpOoPECCHOHAIBHON 1€ TEIIbHOCTH

c IIPUMEHEHUEM
WH(POPMALMOHHBIX TEXHOJIOTHIA U C
y4eTOM TpeGoBaHUI

nH(pOpMaIMOHHOM 0€30MacCHOCTH;

1./laiiTe aHanM3 NOJOKUTENBHBIX U OTPULATENIBHBIX
cTopoH MeToja: CUTyallMOHHBIN aHAIN3

2.JlaiiTe aHaIM3 NOJIOKUTENIBHBIX U OTPULATENBHBIX
cropoH Metona: KabunetHoe uccnegoBanue (Desk
Research)

3.JlaiiTe aHaIM3 MOJIOKUTENBHBIX U OTPULIATEIIbHBIX
ctopoH Metoa: Tunomnorus norpedureneit (THE VALS
SURVEY)

4.JlaiiTe aHaJIN3 NOJIOKUTENNBHBIX U OTPULATENBHBIX
cropon merona: Jlmunoe nuntepsbio (face-to-face)

OnucaHue MKaJbI OlleHUBAHUS

Oyenka: 5

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 80
Onucanue xapakxmepucmuxu 8bINOIHEHUS] SHAHUSAL:

Ouenka: 4

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmuky 6bINOJHEHUs SHAHUAL

Oyenxa: 3

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 40
Onucanue xapaxmepucmuku 6bINOJIHEHUS SHAHUSA:

Oyenka: 2

Onucanue XapakmepucmuKu 6blNOJIHEHUS 3HARUA. I[OHYH_ICHLI CYIICCTBCHHBIC OIIMOKH B
H3JI0KECHUU BOIIpOCa
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
9 cemecTp
@opMa NPOMEeKYTOUHOM aTTecTalMM: 3a4ET C OLEHKOU

IIpumep Onsiera

BUWJIET mis 3auera Ne9
HIAY I'ymanurtapro-IIpuknagnon MactutyT
«MDU» Kadenpa Pexiramb! 1 cBsI3H ¢ 00IIECTBEHHOCTHIO
Bumet Ne9 HuctuninuHa «MeTonbl MApKEeTUHTa U CHTYallHOHHBIN aHAIIN3

ITpodeccop Kyzpmuuos M.IO.
CTpyKTypa aHKEThI M BUJIbl BOIIPOCOB aHKETHI.
Oxapakrepu3yiTe BUAbI HAOIIOJCHHH B MAPKETHHIOBOM HCCIICIOBAHUH.

IIpoueaypa nposenenus

CTYZIGHT JOJDKCH M3JIOKHUTL COACPIKAHUC ﬂaHHOﬁ MCTOJHKH, OINPEACIUTb YCIOBUA €TO
IMPUMCHCHH, OCHOBHBIC JOCTOMHCTBA U HEAOCTATKHU

L. Ilepeuenv Komnemenyuit/uHOUKaAmMoOpPo8 u KOHMPOAbHBIX 60NPOCOE NPOBEPKU PE3YIbH AN 06
0C80eHUA OUCUUNTUHDL

1. Komnerenuusi/Muankarop: NJI-1pnk-2 3HaeT noTpeOHOCTH PBIHKA M UCIIONb3YET I10JIy4ECHHBIE
3HAHUS JUIs IPOBEACHUS MAPKETHHIOBBIX UCCIIEI0BaHUM

Bomnpocel, 3axanus
1.1. IInanupoBaHUEe MapKETHHroBOro uccienosanus. [Iporpamma IICH.
2. Jlornueckuii aHaM3 BOPOCOB aHKETHI
2.
1. Yvo npepcrasnatoT coboit 06bEKT U NpeaMeT TEOPETUYECKOTO N MPUKAALHOIO MAPKETUHIOBOTO
nuccnenoBaHMa? B yuem nx otanumna?

2. JlormuecKkui aHAJIN3 aHKETHI

3.MeTopI MApKETUHTOBOTO HCCIeA0BaHUA (KpaTKasi XapaKTepUCTHUKA)

Kaxue Bub1 BBIOOPKH B MApKETUHTOBOM HCCie1oBaHuH Bel 3HaeTe? B kakux ciydasx
MPUMEHSIETCS Ta WJIK WHas BhIOOpKa?

4.JIoCTOMHCTBA U HEJJOCTATKU CTATUCTUKUA. MOYKHO JIM IOBEPSATH CTATUCTUKE M B KaKUX
ciy4dasnx?

OCHOBHBIE TPHEMBI B COCTABIIEHUN OMIPOCHBIX IOKYMEHTOB.

5.MeTop1 SMOIUPHUECKON COIMONIOTHH (KpaTKasi XapaKTepUCTUKA).

Uto Takoe onepanuoHaNM3alys 1 YTOYHEHHE OCHOBHBIX IMOHITUH U ¢ KaKOW LEJbI0 OHA
IPOBOAUTCS?

6.OCHOBHBIE CTATUCTUYECKUE TTOKA3aTENH (CpeaHIE, CTaHIapTHAs OIMOKa CpeiHel, MoIa,
MeAraHa, TUCTIEPCHs) U UX UHTEPIpeTaIus

TpeGoBaHMs K COCTABJICHUIO OMIPOCHBIX TOKYMEHTOB.

7.0OCHOBHBIE CTATUCTUYECKUE TTOKa3aTeNH (MPOCTOE pacipeaeieHne, TabauIlbl
COTPSKEHHOCTH, KO (PHUITUEHT KOPPETAIUHU, JOBEPUTEIBHBIN HHTEPBAT) U UX HHTEPIIPETAIUS
MeTtonuka pa3paboTku aHkeTbl. OCHOBHBIE IPUEMBI €€ COCTABIICHUS U MPOBEPKH.
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MarepuaJsl 1JI1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.1. HaGawoaenue, Npu KOTOPOM Ha0/I01aTe b (PUKCHUPYET B H3y4aeMOM IMH30/1€e Bce
BH/bI IOBEJECHHS, — 3TO TaKoe HA0II0/leHue:

o e

OTBeTHI:

HECTPYKTYpPaIU30BaHHOE

CTPYKTYpaJIM30BaHHOE
CKPBITOE

Bepusiit orBeT: OTBeT — A

2.4. Kakue XapakTepHCTHKHU NPUMEHUMBbI K KOJIMYECTBEHHBIM MCCJIeIOBAHUSIM B
MapKeTHHIe:

Hoowoe

OTtBeTsI:

Hcnonp30BaHUE CTaTUCTHKH

Maiblii 00beM BBIOOPKH

@opMyIHpOBKa TUIIOTES

Omnpenenenue CKPHITHIX MOTHBOB U MOOYKJIEHUI PEeCIIOHICHTOB
Pexomenaaruu i OKOHYATEIIBHBIX PEIICHUN

Bepwnsiii orBeT: OTBET 2

3.3. Kakue xapakTepuCcTHKH He XapaKTePHBI JUIS METO0B KAYeCTBEHHOI'0 MCCJIeI0BAHUS
B MapKeTHHTe:

Eoowos

OTBeTHI:

ITonckoBbie

HectpykrypupoBanHbie

Bonb1ioit 00beM BEIOOPKH

Hcnonb3yeTcst Ha HaYaJIbHOM 3Tare UCCIIeI0BAHMS
AHanu3 eIMHUYHBIX CITy4aeB

Bepwnrriit orBeT: OTBeT B

4.2. HauooJiee pacnipocTpaHeHHbIN B NPAKTHKEe MAPKETHHIOBBIX HCCJIEI0BAHNI MeTO/
aHAJIM3a JOKYMEHTOB:

a
0
B.
r
A

OTBeTsI:

KauecTBeHHBIN aHAIU3
KOJINYECTBEHHBIN aHAJIN3
KOHTEHT aHAJIA3
CHUCTEMaTU3UPOBAHHBIN aHAIIN3
CUTYallMOHHBIN aHAJIN3
Bepusiii orBeT: OTBeT B

5.5. Kakue METOAbI HE OTHOCATCH K KAYE€CTBCHHBIM HCCIICI0BAHUSAM B MAPKETHHIE:

a
0
B.
r
it

OTBeThI:

['myOuHHBIE HHTEPBBIO
DoKyC-rpymnbl
Craructuka npogax
Habmonenus
[IpoekTUBHBIE METOIBI
Bepuriii orBeT: OTBeT B

6.6. B mpoiecce KOHTEHT-aHAJIN3A UCCJIEA0BATEb BbIIeJIsIeT OCHOBHbIE 3HAYNMbIE
BbICKA3bIBAHUS, MIOJIyYeHHbIE HA IPYIIe, U MEPEHOCUT X B CHIEeNHATbHYI0 TA0IUILY:

a.

OTBETHI:
aJPECHYIO
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0. KOJIWPOBOYHYIO
B. a0OHEHTCKYIO
r. KomupuKarop

Bepuriit orBet: OTBeT-b
7.7. Kakue BOnpoChI HeJIb351 MPOSICHUTH MeTOI0M (DOKYC-TPYIIIL:

OTtBeTsI:

[TpuBbIUKK OTpEOICHUS
TectupoBaHue TOBapoB

CnoBapp norpedurens

[TonynspHOCTH TOBapa Ha PbIHKE
YTo4YHEHHE BOIIPOCOB OYAYIIEH aHKEThI

Hoowoe

Bepusriit orBet: OTBeT — I

2. Komnerennusi/Unaukarop: U/1-2pnk-2 AHaTU3UpyeT NPUYUHBI U YCIOBUSI U3MEHEHHUS
KOHKYPEHTHOM CpeJIbl

Bonpocel, 3a1anns
1.Habnronenune kak METO1 MapKETHHTOBOTO MCCIIeI0OBaHus. JJOCTOMHCTBA M HEOCTATKH.
OObsicHUTE OTIUYHME HHTEPBBIO OT aHKETHOTO Omnpoca. B uemM 10CTOMHCTBA U HEIOCTATKU
Ka)KJ0ro U3 METO/10B?
2.Mertonbl uccnenoBanus JokyMeHToB. Knaccudukanus TOKyMeHTOB.
Metoauka poKyc-TpyII U €€ CBSI3b C JPYTUMH METOIaMH.
3.001mas xapakTepUCTHKa CUTYAI[MOHHOTO aHallu3a U METOJ0B, KOTOPBIE IPUMEHSIIOTCS B HEM.
[TnanupoBanue counosornyeckoro ucciaegopanus. [Iporpamma IICH.
4,.SWOT-ananu3 B MapKETHUHTE B €T0 HCTOYHUKH
Kakwue BuibI BBIOOPKH B COLIMOTIOTMYECKOM HcciieioBaHUN Bbl 3HaeTe?
5.Bunel mkan B cOIUoNOruy U Mapketunre. OCHOBHBIE HEOCTATKU B UCTIOJIb30BAHUU
IIKaJTBHBIX METOA0B. KauecTBEHHBIE IIKAJTHI.
Metonsl uccnenoBanus 10KyMeHTOB. Kinaccudukaims 10KyMeHTOB.

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.8. Kakue conuaabHble rpynnbl He IBJISIOTCS HexkelaTeJbHbIMH 1JIsl y4acTHs B (POKYC-
rpymnmne:

OTBeThI:
Counonoru
IIponraBusl
Mapxkeromnoru
Kypnanuctsr
OkcnepTsl pupm

FOowoww

Bepusiit orBet: OTBeT-b
2.9. B koim4yecTBEeHHOM MAapPKEeTHHIOBOM MCCJI€I0OBAHUM 0A30BbIM 00BIYHO SIBJISIETCSI:

OtBerTsI:
¢doxyc-rpynmsl
cepus hokyc-rpymi
oIpoc
KOHTEHT-aHaJIN3

JE o
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Bepusriit orBet: OTBeT — B
3.10. Kakoe ko1u4ecTBO (POKYC-TPYNI CYUTAETCS ONTUMAJIBLHBIM JIJIsl OTHO# 1es1eBoii
ayJUTOPHUMN:

OTBeTHI:

1-2 rpymmsl

3-4 rpymisl

[Toka doxyc-rpynmsl Jat0T HOBYIO HH(POPMAIUIO
5-6 rpymn

Heorpannuenno

BFOow o

Bepnsiit orBeT: OTBeT- B
4.12. lllkaaa ... yKka3pIBaeT TOJbKO OTHOCHTEIbHYIO PA3HUILY My U3MepsieMbIMU

00LeKTaAMU:
OTBETHI:

a. HauWMEHOBaHUU

0. mopsnka

B. OTHOILIEHUI

Bepusiii otBet: OTBeT -B
5.13. C noMoIbI0 KAYeCTBEHHOT0 MAPKETHHIOBOI0 MCCJIe0OBAHUS HeJIb3sl U3y4aTh:

OTBeThI:

CKOpPOCTb OOpalleHUs AEHeT

MOBE/ICHUS Pa3HBIX TPYIII NOoTpeduTeneit
BBISIBJISATH (haKTOPBI, BIUSIOIINE HAa IPEIIOYTEHUS
MOTHBBI BEIOOPA TOBAapOB

J® o

Bepwnsriit otBeT: OTBeT - A
II. Onucanue wikanvt oueHuganus

Ouyenxa: 5
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapakmepucmuxu ebinoanenus snanus: CTYAEHT JOIDKSH U3JI0KUTh COJep KaHHe
JTAHHOM METOJIMKH, ONPEIEIUTh YCIOBUS €ro MPUMEHEHHsI, OCHOBHBIE IOCTOMHCTBA M HEIOCTATKU

Ouyenka: 4
Huodicnuii nopoe sevinonnenus 3adanus 6 npoyermax: 60
Onucanue xapaxmepucmuxu 6binoaHeHus 3nanus: IIpu N310KeHNH BOIIpoca AOMyIIeHa
CyIIECTBEHHAsl OIIHOKa

Oyenka: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 40
Onucanue xapakmepucmuku 6blnoaHeHus 3nanus: TIpu U310)KEeH!UH BOIIPOca AOMYIIEHO JIBE
CYIIECTBEHHBIX OIIHOKH

Oyenka: 2
Onucarue xapaxmepucmuxu 8vlnoaxHeHus sHanus: 1lpu n3moxxeHuu BOmpoca JOoMyIieHo Ooee
JIBYX CYIIECTBEHHBIX ONIHOOK
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1I1. Ilpasuna évicmaesnenusn umo2o80i OYeHKU no Kypcy
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