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OINEHOYHBIE MATEPHAJIBI PA

3PABOTAJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3IU»

Ceefenua o Bragensue L3N M3aKn I/I'H.
Brageney Muxannosa W.M. o
IIpenonaBarenb MaeArngrarop R5ddasbaf-KilinalP-087e3938 MuxaiinoBa
(1OIKHOCTB) (moxnuce) (pacuudpoBka
TIO/ITUCH)
COI'TIACOBAHO:
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
PyKOBOI[HTeHB w A (:‘e,uewm o E::,uennue U3n man
o0OpazoBarenbHON TTe— Bosk M.
pOorpaMMel VigerTndnratop R26eeacd9-VOVKMV-a261481b M.B. Bosk
(IOIKHOCTB, YUeHasl CTETICHb, YICHOE (moamucs) (pacudpoBka
3BaHKE) TTO/ITUCH)
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
w Ceenennn o enagensue L3N M3K
3aBeﬂyI0HlHH . Bragenel, TaBpuoBa 10.B. 10.B.
BLIHyCKaIOH_[eI/I Ka(be[[pbl WaeHTuduraTop R87aa858f-GavrilovaYV-ch2050d4 FaBpI/IHOBa
(IOIKHOCTB, YUeHasl CTETICHb, YUCHOE (moamucs) (pacmudpoBka
3BaHKE) TTO/ITUCH)



OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CnocoGen pa3pabaTbiBaTh U BHIOMPATh ONTUMAIbHYI0 KOMMYHHUKAITMOHHYIO CTPATETHIO U
OpraHU30BBIBATH MPOJABUKEHUE KOMMYHUKAIIMOHHOTO MPOAYKTA B IMPOIECCE €€ pean3aiiuu
N/I-1 ITpuMeHsieT HaBBIKHU MO MPOEKTUPOBAHUIO OCHOBHBIX 3TallOB KOMMYHHUKAIMOHHOMN
cTpaTeruu
N/1-3 [IpuMeHseT HaBbIKM OpraHU3alMKi CUCTEMBI ITPOJIBHXKEHHS] KOMMYHHKAlIUOHHOT O
IPOAYKTa B paMKax BbIOpaHHOW KOMMYHHMKAIIMOHHOHN CTpaTerHu

H BKJIFOYACT:
AJIS TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH

®opma peanuzaiuu: BeinonHeHue 3ajaHus
1. TeopeTrueckne U METOUYECKIE OCHOBHI TexHOJoTnN Openaunra (TectupoBanue)

Dopma peanuzaiu: BeictymieHue (10K1am)
1. Ananu3 OpeH/1a U3BECTHON KOMITAHHUY TI0 CUCTEME OpeHIMPOBAHHBIX KpyroB Kopo

(Hoxman)

Dopma peanuzanuu: 3ammra 3aJaHAs
1. Pa3zpabotka ¢peiima cTparerun pa3sutus openna (Joknan)
2. Pemenue keiica "Aynut noprdens 6pennos komnanun" (loknam)

®dopma peanmzanmu: [IpoBepka 3amanus
1. Ouenka croumoctu Openaa (TectupoBanue)

BPC aucuunjavHbl

10 cemectp

Beca KOHTpOIBHBIX MepONpUITHIL, Y0

Nunekc KM-1 | KM-2 | KM-3 | KM-4 | KM-5
Pa3nen nucruminHb
KM:
Cpok KM: 4 6 8 12 14
Teopernueckne U METOIUIECKHNE OCHOBBI TEXHOJIOTHH
OpeHauHTa
CyIIHOCTh TEXHOJIOTHH OpeHIMHTa +
MapKkeTHHTOBbIE HCCIICIOBAHUS B OPEHAMHTE +
TexHonoruu 6peHuHra
[ToaroroBuTenpHAs CTaAMs OpEHIUHTA +




[TpoexTrBHAs cTaaust OpeHIUHTa +

[TpaBoBbIE OCHOBBI OpeHIa +

[Toptdens OpeH 0B KOMIAHUT

OcHOBHBIE TIOJIXO/IbI K pa3zpaboTke noptdens OpeH 0B +

KOMIIaHUH

Ynpasnenue OpeHI0M KOMIIaHUH

VYrpaBieHue JIOSTILHOCTBIO K OpeHTy + +

WuTerpupoBaHHbIil OpeHIUMHT + +

MapouHbIi KanuTai + +

[TponBuxenne OPeHIOB U yIpaBICHUE UMU B YCIIOBUSIX + +

riio0aau3anuu

Ouenka ctoumocTu OpeHja

Mesx1yHapoIHbIE CTaHIAPTHI 10 OLIEHKE CTOMMOCTH + +

Openma

PeliTuHTH OIIEHKU CTOMMOCTH OpEHIOB + +

MeTo IMCKOHTUPOBAHHBIX JCHEKHBIX TOTOKOB + +
Bec KM: | 10 20 25 30 15

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIHH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE
[1K-1 N-1nk1 [Tpumensiet | 3HaTh: Teoperndeckre 1 METOIMYECKUE OCHOBBI TEXHOJIOTUH OpEHIMHTA
HABBIKU 0 | OCHOBBI CTPATETUUECKOTO (TectupoBanue)
MIPOCKTUPOBAHUIO OCHOBHBIX | OPEH/IUHTA; Pa3pabotka peiima crpaTerun pa3sutus openna (loknam)
9TarioB KOMMYHUKAIIMOHHOW | BUJIbI YIPaBIEHYECKUX Onenka ctoumoctu Openna (TectupoBanue)
CTpaTeruu peIlIeHHIA, HAapaBJICHHBIX HA
MOBBIIICHHUE 3P PEKTUBHOCTH
KOMMEpPUYECKOro opeHaa
[1K-1 N J-3nk-1 [Tpumensiet | 3HaTh: Ananu3 OpeHia U3BECTHON KOMIIAHUU MO cUCTeMe OpeHIUPOBAHHBIX
HaBBIKH OpraHu3allMK | METO/IbI CO3JaHus kpyroB Kopo ([doxian)
CHUCTEMBI IPOABMKEHMSI | KOPIIOPATUBHOI'O OpeH/I- Pemenue keiica "Aynut noprdens 6penaos komnanuu" (oknam)
KOMMYHHKAIITHOHHOTO MEHE)KMEHTA;
MPOIYKTa B paMKax | OCHOBHBIC TIOHSITHS U
BBIOpPAHHOM WHCTPYMEHTBI
KOMMYHHKAITHOHHOM COBPEMEHHOT'0 OpEeH/INHTa;

CTpaTeruu




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. TeopeTn'{ecm/le H METOAUYECCKHUEC OCHOBbLI TECXHOJIOI'HMA 6peHLera

®opmbl peaau3anmnu: BoloaHeHne 3a1anus

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B bPC: 10

IIpouenypa npoBegeHnsi KOHTPOJIbHOr0 MeponpusaTus: CTyJIeHT Ha ape B MUCbMEHHOM BH/JIC
OTBEYACT B MMCbMEHHOM BHUJIE Ha TECT, COCTOSIIHKI 13 20 BOIIPOCOB

Kpartkoe conep:xanue 3aganus:
Cornacusl 11 BeI ¢ yTBepKaeHHEM, UTO "OpPEeH/T - TO TOPTrOBas Mapka nmpoaykra'?*
1 6amn
CorJ1aceH
HE corJlaceH
Jis kaKkoi kaTeropuu HaceJIeHus, OpeHl ToBapa SIBJSIETCS CYIIECTBEHHBIM KPUTEPHEM
BbIOOpa?*

1 Gaut

JUTSI IPEICTaBUTENICH T€X UX TPYII, KOTOPbIe UMEIOT J0XO0/], MPEBHIAIONINN KaK MUHUMYM B
JIBa pa3a pacxoibl Ha YAOBJIETBOPEHUE MPOCTEUIINX YEIOBEUECKUX TOTPEOHOCTEN

JUIS BCEX IPYIIN HACEJIEHUS
JUTSL CPEJTHETO KJlacca

JUTSI 32KUTOYHOTO HACEIICHUS
JUIs OeTHOTO Kilacca

Kakue u3 yka3aHHbIX 3HaU€HUH HE PUTYpUPYIOT B OoJiee MO3/IHEM OlpeAeNieHuu OpeHa mo
Kotnepy?*

1 6ann

NOTPEOHOCTh

KYJIbTypa

BBIT'OIbI

MI0JIb30BATEh

pekama

obpa3

HHIUWBHUIYAJIBbHOCTDH

OEHHOCTH



CHUMBOJI

aTpUOYTHI

Y3HaBa€MOCTh

Kakue U3 yka3aHHBIX ONpeIeICHU OpeHANHTa B OONBINEH CTETICHH CBOMCTBEHHO PAHHUM
JTaraM pa3BUTUS JAHHOTO pa3jesia MapKeTuHra?*

1 6ann

HEYTO, CYIICCTBYIOIICC UCKIIFOYUTCIIBHO B COSHAHUN

ar000€e UMs1, Ha3BaHHUE, TOPTOBBIN 3HAK, HECYILIUE C COOOU ONpeIeNeHHbIA CMBICI U
accoluanuu

0003HaYeHHsI TONYJISIPHON U MHIMBUYyaTU3UPOBAHHON TOPrOBOM MapKu

UMsi, TEPMUH, 3HaK, CAMBOJI WJIM JU3aiH, UM KOMOWHAIUS BCETrO 3TOT0, MPeAHA3HAYCHHBIE
JUTS UACHTU(HUKAIIMKA TOBAPOB MM YCIIYT OJJHOTO IPOIABLA WU TPYIIIIBI IPOJABIIOB, a TAKXKE
OTJINYMS TOBAPOB WIH YCIYT OT TOBAPOB WJIM YCIIYT KOHKYPEHTOB

B uem 3akiouaercs CylecTBEHHOE OTJINYUE MPEACTABIECHUN 0 OpeHIMHIe AMEpPUKaHCKOM
accolMaluy MapKeTHHTa OT IPEACTaBICHUN THIbAUH MapKeTonoroB Poccun?*

1 6amn

OTCYTCTBHE aKIIEHTOB Ha BOCIPHUATHH OpeHaa MOKyHareaeMm

OTCYTCTBHE aKIIEHTOB Ha BU3yaJlM3aluu OpeHa

OTCYTCTBHE aKIIEHTOB Ha CMBICJIOBOI Harpy3ke OpeHna

OTCYTCTBHE aKIIEHTOB Ha Y3HaBa€MOCTH U WHIUBUAYAIHU3aKU OpeHia

Bpenn — 370 3epkaiio «3ro» noTpeduTess U ero COOCTBEHHBIX MpeIcTaBlIeHui o cede, 3a
MaTepraIbHOE BOIUIOIIEHHE KOTOPBIX U MPUOOIIEHHE Oi1aroiapsi 3TOMy K KeJlaeMoi
COLIMAJIHOM TpyIITe MOTPeOUTENb He MPOCTO IUIATUT, a MEePEIIauuBaeT € Y0BOJIbCTBUEM.
Kaxkoe siBnenue 3amoxeHo B OCHOBY JTAaHHOTO OTpeieneHus?*

1 6ann

ConmanbHas ctpatuduxanms

Pa3znuuus B ypoBHE noxo1a

ITupamupa Macnoy

ConuanbHOE HEPABEHCTBO

Uto sBNIeTCSl MIEHTPAJIBHBIM 3JIEMEHTOM B CUCTEME OpeHIUpOBaHHBIX kKpyroB Kopo?*

1 6ann

KauecTBO TOBapa

TOProBas Mapka

HOTpe6I/ITCJ1LCKa$I OCHHOCTD



KOHKYpPEHTHBIE ITPEeUMYyIIeCTBa

BU3yanu3anus opeHaa

OcobenHoctu ToBapa (YCIyrH), KOTOPbIE MOTYT OBITh OCO3HAHBI OTPEOUTENIEM U KOTOPBIC
MPUIaI0T HOBOW TOPrOBOI MapKe MPHU3HAKK YHUKAJIbHOCTH(OCO3HaBaeMOM oTpedurenem
0Cc000H IIEHHOCTH POAYKTA) - 3TO*

1 6ann

YHHUKaJIbHOE TOPTOBOE MPEAIOKEHNE

KOHKYPEHTOCIIOCOOHOE KauecTBO TOBapa

NOTpeOUTENbCKas IEHHOCTh

KOHKYPEHTHOE YCIIOBUE

D¢ dexTrBHOE TOHECEHNUS A0 CBEICHHS MTOKYIATES C TOMOIIBIO PEKIAMHBIX KOMMYHUKAIIUH
BaXHBIX 0COOEHHOCTEH MPOYyKTa - 3TO*

1 6amn

YHHUKAJIbHOE TOPTOBOE MPEII0KECHNE

KOHKYPEHTOCIIOCOOHOE KaueCTBO TOBapa

NoTpeOUTeNbCKas IIEHHOCTD

KOHKYPEHTHOE yCJIOBUE

00pa3 nmpoAyKTa B OCOZHAHUU KJIUEHTA

Ecnu knmuenTy HpaBuTcs rpaduyeckas BU3yanusaius OpeHaa mpoaykTa, ’T0 03Ha4aeT, 4To
MapKeToJoTH 3(PPEKTUBHO BIAJCIOT UHCTPYMEHTaMHU .. *

1 6ann

CEMaHTHUKHU

CEMHOTUKH

BU3YaIH3aIluu

npeBIKEHUS OpeHa

CrieranmcThl KaKoro HaIpaBJICHUS H3y9aloT CIOCOOBI M BO3MOKHOCTH YeJIOBEKa NepeaaBaTh
C TIOMOIIIBIO CIIOB pa3HOO0pa3Hyr HHPopMaIuio?*

1 6ann

CEMaHTHKHU

CEMHUOTHKH

BHU3YyalIn3allun

JIMHTBUCTHKH
KiroueBoii paxrop, AucTaHIMpYIOMUKA OpEH Bl APYT OT Ipyra MOMHUMO BHEIIHEro oosnka:*



1 6amn

COBOKYITHOCTh O’KHJIaHUH OTHOCHTEIHLHO OpeHa
[IBETOBAS KOMITO3ULIMS

M3BECTHOCTH OpeH/ia

3By4YaHHE

TaKTUJIbHBIE 0COOCHHOCTH BOCIIPHSITHSI

JaiTe onpeneneHue NOHIATHS «OpeHI». *

1 6amn

TO K€, UYTO TOproBasa MapkKa

0003Ha4YeHKe, O3BOJISAIOLIEE OTIINYATh TOBAPHI OJHUX IOPUINYECKUX U (PU3UUYECKUX JIUL] OT
JIPYTHX CPEIU aHAJIOTOBBIX TOBAPOB, YCIIYT, IEPCOHAINN

CHUMBOJIMUYECKOE 0003HaUeHHE HH(POPMALIUU O TOBAPE WK YCIyre 4epe3 BU3yaabHOe
0003Ha4YeHMe, JOrOTUIl, UHBIE BU3YaJIbHBIE AJIEMEHTHI (CUMBOJIbI, U300paKeHNUs )

COBOKYITHOCTb OCO3HaHHbBIX U HEOCO3HAHHBIX OKUIaHUM, HOPMUPYEMBIX B CO3HAHUU

OTPEOUTENS TIPU OCMBICIIEHUN CEHCOPHOI'O KOHTAKTa (3BYK, LIBET, M300pa)K€HUE U T.J.) KaK
LEJIOH CUMBOJIUYECKON €IUHHUIEI

CHUCTEeMa TOPTOBBIX (TOBapHBIX) 3HAKOB, OTIMYAIONINX TOBAP OMPEIEICHHOTO MPONU3BOAUTENS
BriOepuTe 0CHOBOIMOIATAIOIIYIO COCTABIISIONIYIO OpeHa: ™
1 6ann

PCKIIaMHaA COCTAaBJIAOIIaA

COBOKYITHOCTb MOJTHBIX TPEH/IOB U aKTYAJIbHBIX BESIHHI, YKPEIIUBIIUXCS B IIOTPEOUTEITHCKON
cpene

UMHJDKEBBIN HJleall, KOTOPBIN M BBIpa)kaeT OPeH/T B CBOMX [IEHHOCTSX

OTHCaTeNbHBIE XapaKTEPUCTUKHU MOTPEOUTENHCKOTO BOCIIPUATHS B HACTOSIIMA MOMEHT
COBOKYITHOCTB dMOITUH, (DYHKIIMOHAIILHBIX CTEPEOTUIIOB, OOCIIIAHNS MCKITIOUNTEITHHON
UH/IMBUYaJIbHOCTU ¥ HHOW MH(POPMALINH, C KOTOPBIMU y TOTPEOUTENS aCCOLIMUPYETCS
IIPOJYKT IO KOHKPEHTOW TOPrOBOM MapKOi

Baxwueiimas nnest muddepenipannu oynymero openaa:*

1 6ann

3aBeJIOMO HU3Kas IIeHa [0 CPAaBHEHUIO C KOHKYPEHTaMHU MPU aKTUBHOM peKjIaMHON KaMITaHUU

3aBeJIOMO BBICOKasl 11€Ha, CYIIECTBEHHO IPEBOCXO/IAIIAs LIEHY aHAJIOTOBbIX MPOIYKTOB WU
yCIIyT

(I)YHKI_II/IOHaHLHOG MMPEBOCXOACTBO HAL KOHKYPCHTAMU



YHUKAJILHOE TOPrOBOE MPEIOKEHHE

SMOLMOHAIBHOE IPEBOCXOACTBO Hall KOHKYPEHTAMU

OCHOBHOIi TPU3HAK, TTO3BOJISIONIUH BBLAECTUTH OPEH/T U3 OTPOMHOT'O YMCJIA CYIIECTBYIOLINX
TOProBBLIX MapoK:*

1 6amn

rapaHTHPOBAHHOE IMPOU3BOIUTEIIEM KAYECTBO

IMOKYIIKa HC BBI3bIBACT YYBCTBA COKAJICHUSA O MOTPAYCHHBIX JCHCKHBIX CPECACTBAX

0oJiee BbICOKAS 1IEHA [0 CPABHEHUIO C IIPOYMMHM TOPrOBBIMU MapKaMHM TOM K€ KaTeropuu

MMPUCYTCTBUC TOPTOBOT'O MPCAJIONKCHUA, B KOHCUHOM CYCTC MOBBIIIAIOIICTO CTATYC IMOKYIATCIIA

B COOCTBEHHBIX TJIa3ax U IJ1a3aX OKPYKAIOIIUX

Ha3BaHWE OPEHJIa UICHTUYHO Ha3BAaHUIO MPOU3BOIUTEIIS

Bri6epute ommboyHOE yTBepKACHUE: *

1 6amn

OpeH1 — 9T0 HAOOP IIEHHOCTEH

MOKHO CO3J1aTh OpPEeH T IS BCEX

MOKYTaTeH U MOTpeduTenu OpeHia He BCera HASHTUYHBI 10 MOITy, BO3PACTy, T10XOAY

(1)I/ISI/IOJ'IOI‘I/ILIHOCTB HBCTa UCIIOJIB3YECTCA B IPOUECCC CO3AaHN BU3YaJIbHOT'O o0MKa 6peHz[a

6peH,[[ HAOJIKCH COACPKATh YHUKAJIbHOC TOPTOBOC IMPEITIOKCHUC

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3HaTh: BHJBl  YIPABIEHUYECKUX 1.Jlns1 xaKoii KaTeropuu HacesleHus, OpeHa ToBapa
pelmeHui,  HampaBJI€HHBIX  Ha SIBJIIETCS CYLLIECTBEHHBIM KpUTEpHeM BbiOopa?*
MOBBILICHHE 3P HEKTUBHOCTH 1 Gann

KOMMEpPUYECKOro opeHaa
JUISL TIPEICTaBUTENEeH TeX UX TPYII, KOTOPbIE UMEIOT
J0X0M, HpCBI)IIHaIOIHI/Iﬁ KaKk MUHHMMYM B JIBa pa3a
pacxoipl Ha YAOBIETBOPEHUE MPOCTEUIITHX
YEJIOBEUECKHUX MOTPEOHOCTEN

JUISL BCEX TPYIII HACEIIEHUS

IUTSL CpeHETo Kiacca

TUTSL 32)KUTOYHOTO HACEITICHHSI

JUTs1 O€THOTO Ktacca

2.Kakue u3 yka3zaHHBIX 3HAYCHUN HE QUTYPUPYIOT B
6osee mo3aHeM onpeneneHuu openaa no Kornepy?*

10




1 6ann

MOTpeOHOCTH

KyJIbTypa

BBITOJIbI

10JIb30BaTEIb

peknama

obpas

UHAWBUYaIbHOCTh

LIEHHOCTH

CHMBOJI

aTpuOyTHI

y3HaBaeMOCTb

3.bpens — 3T0 3epKasio «3ro» MNOTPeOUTENs U ero
COOCTBEHHBIX IPEJCTABICHUN O cede, 3a MaTepUAIIbHOE
BOILIOLIEHHE KOTOPBIX U MPHOOILIEHHE Oaroaapst 3ToMy
K JK€JIaeMOl collManbHOM TpyIIe NOTPEeOUTEND HE
MIPOCTO IJIATHT, a MEPEIIadlBaET C YI0BOJIbCTBHEM.
Kakoe siBeH#€e 3aJ10’)K€HO B OCHOBY JaHHOTO
onpeaeneHus?*

1 6amn

ConuanpHas cTpatudukanus

Paznuuus B ypoBHE noxona

[Tupamuga Macnoy

ConuanbHOE HEPABEHCTBO

4.0cobGeHHOCTH TOBapa (yCIyr), KOTOpble MOT'YT OBbITh
OCO3HaHBI MOTPEOHTENIEM M KOTOPBIE TIPUIAI0T HOBOM
TOPTroOBOW MapKe MPU3HAKHU YHUKAIbHOCTH(OCO3HABAaEMOM
norpeduTeneM ocoboi IEHHOCTH MPOJIYyKTa) - 3TO™*

1 Gann

YHUKaJIbHOE TOPTOBOE MPeJI0KEHNE

KOHKypeHTOCHOCO6HOC Ka4ueCTBO TOBApa

HOTpe6I/ITCJ'IBCKa$I ICHHOCTb

11




KOHKYPCHTHOC YCJIOBUC

Onucanne MKAJbI OIleHUBaAHUS:

Ouyenxa: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 85
Onucanue xapakmepucmuku 6bINOJIHEHUs 3HaAHUA: 3HAHUS U YMEHUSI OCBOCHBI B JOCTATOYHON
CTETICHU

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 15
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HaAHUA: 3HAHUS U YMEHUSI OCBOCHBI B JOCTATOYHON
CTETICHU

Oyenka: 3
Huoicnuti nopoe evinonnenus sadanus 6 npoyernmax. 60
Onucanue xapakmepucmuku 6bINOJHEHUs 3HaHUsL: SHAHUS U YMEHHUS OCBOCHBI B JOCTATOUHOM
CTENeHn

KM-2. AHa;iu3 OpeHa N3BeCTHOI KOMIIAHMH 110 CUCTeMe OPeHAHMPOBAHHBIX KPYIOB
Kopo

®opmbl peaausanum: Beictyruienue (1ok1an)

THn KOHTPOJBHOTO MeponpusaTus: Jloknasn

Bec konTposbHOro meponpustusi B BPC: 20

IIpouenypa mpoBeneHHsi KOHTPOJIbHOro Meponpusitus: CTyACHT Ha NPAKTUYECKOM 3aHATUU
JIOKJIaJIbIBaET PE3yJIbTaThl aHAIN3A Kelica OpeHIMPOBAaHUsI KOMIIAHUU TI0 CUCTEME OpEeHIMPOBAHHBIX
kpyroB Kopo. Komnanus 3apanee coryacyercs ¢ mpernopaasareneM. JIoKiaj CONpPOBOXKIAETCS
IIPE3CHTALUEH.

Kpartkoe cogep:xkanue 3aiaHuA:
CTy#eHT 0 COTJIacOBAHUIO C MPENOAaBaTeIeM BHIOMPAET U3BECTHYIO KOMIIAHUIO U
aHaM3UpYyeT ee OpeH ] ¢ Ha OCHOBE OpeHIUpOBaHHbIX KpyroB Kopo.
JIOKIa COmpoBOXKIAETCS IPE3CHTAIHEH.

KoHTpoJibHBbIC BONIPOCHI/3aJaHHA:

3HaTh: OCHOBHBIE TOHATHUS U 1.0npenenenue U NOHATHITHAS CYIIIHOCTh OpEHJIa U ero
WHCTPYMEHTHI COBPEMEHHOTO OTIUYHE OT OOBIZICHHBIX TOPTOBBIX MAPOK
OpeHIUHTa;

2.2BosroNMs MPECTaBICHUN 0 OpeHie

3. OCHOBHBIE COCTABIISIONINE U OCOOCHHOCTH OpeH/ia
4. ToproBas Mapka Kak COCTaBIIsItoIIasl OpeHaa

5. KoHkypeHTHOE KauecTBO Kak cocTaBistomias OpeHia
6. VYTII kak cocrapmnstomias OpeHaa

7. 1IBeT, cEeMHOTHKA, CEMAaHTHKA, 3BYK KaK

WHCTPYMEHTHI OpeHIUPOBaHUS

8. CeHCOpHBII MapKeTHHT KaK COCTaBJsoIas OpeHia
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9. INo3unmoHupoBaHUE KaK dJIEMEHT OpeHIa

10. CommanpHas cTpatuduKaims Kak OCHOBA CO3aHUs
Openga

Onucanne MKAJbI OIleHUBaAHUS:

Ouyenxa: 5
Onucanue xapakmepucmuku btnoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHUe
BBITIOJTHEHO B MTOJIHOM 00'bEME WJIH BBITIOHEHO MMPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
OnucaHnue xapaxmepucmuxu evlnoinenus 3Hanus: OLeHKa "X0opouio" BICTaBISETCS €CIu
OOJIBITMHCTBO BOIIPOCOB PACKPHITO. BBIOPAHO BEPHOE HANIPABIICHHE JIJISl PEIICHUS 3a/1a4

Oyenka: 3
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OueHKa "yJ0BIeTBOPUTEIBHO" BBICTABIISAETCS
€CJIM 3aJ]aHUE TIPEUMYIIIECTBEHHO BHITIOJIHEHO

KM-3. Pemienne keiica "Ayaut noprdgeist peHa0B KoMnaHum'

®opmbl peau3anum: 3alIuTa 3aJaHUs

THn KOHTPOJBHOTO MeponpusaTus: Jloknasn

Bec konTposbHOr0 Meponpustusi B BPC: 25

IIpoueaypa npoBeieHHsI KOHTPOJIBLHOT0 MeponpuATUsi: CTyJIeHTy He0OOXOJUMO MPOBECTH ayAUT
noptdenst OpeHsa KOMIaHWU, KOTOPYIO CTYACHT MpPEIBapUTEIILHO COTIAcOBAJl C MPEoaBaTesieM
CryneHT BbINONHAET paboTy B (opmare Mpe3eHTalud U Ha MPAKTHYECKOM 3aHSATHU IPE3EHTYeT
paboty. OlieHKa BBICTaBJISI€TCSl HA OCHOBE yueTa 3 KpuTepuen: 1) paboTa BBIIOIHEHUS 10 3a/1aHUIO
B ayJMTE€ PAaCKPBITHl BCE 3HAUMMbIE KpUTEpUH, B yacTHOCcTU: Komiuiekc 3a1ad no ayaury OpeHaa
TPaJMLIMOHHO TMOApA3JeNsIeTcs Ha BHYTPEHHMH ayauT OpeHAa M BHEMIHUW ayauT OpeHpa.
Buytpennuit aynur Openna BHyTpeHHuil ayaut OpeHaa NpenrnojiaraeT aHajiu3 M BCECTOPOHHEE
U3Yy4YEHHE TaKuxX O0a30BbIX COCTABISIOLUIMX OpeHJa, KaKk €ro MJIe0JIOTHs, aHaJlu3 MapKETUHIOBOTO
komruiekca openia, SWOT-ananu3, aHain3 BHYTPEHHEH KOPIOPAaTUBHOM KyJIbTYPHI U JIOSIIBHOCTH
K OpeHay, aHaJM3 BHEIIHEr0 OTHOIIEHUS K OpeHay. M3yueHue HAeoNoruuyeckux OCHOB OpeHna
(MuccuM, uaeH, riIo0anbHBIX Ielel) MO3BOJSIET OTCTPOUTHh WM CKOPPEKTHPOBaTh Haubolee
BEPHYIO CTPATETHIO JOJITOCPOYHOIO pa3BUTHsS OpeHna, cpopMyIupoBaTh KIIOYEBBIE LIEHHOCTU U
KOMMYHHKAIMK OpeH/1a, KOTOpble OYAYT BBI3bIBATh MOJIOKUTENbHBIN OTKIMK KaK y KJIMEHTOB, TaK U
y COTpyIHHMKOB Komranuu. CuiibHas HaeoJoruyeckas 0aza IMOMOTaeT B CO3/JaHUM OpeHna,
o0J1ajaroIero MakCUMalbHBIM MOTEHLUAIOM pa3BUTHs U pocTa. OOBEKTUBHBIN aHAIN3 CUIBHBIX U
c1albIX CTOPOH OpeH[a, ero NepCreKTHB U MOTEHIMAIBHBIX PUCKOB Ha 3Tare pa3paboTku OpeHna
MO3BOJIIET CBOEBPEMEHHO IIPUHATH BEPHBIE CTPATETMYECKHME U YNPABICHYECKHE PEIICHHUS,
CKOPPEKTUPOBATh MO3ULMOHUPOBaHUE U Tu1aThopMy OpeHaa, copMUpPOBaB MPU ITOM YBEPEHHOE
KOHKYPEHTHOE MPEUMYIIECTBO B Tjla3ax MOTpeduTens. AHalu3 MapKETHHTOBBIX IOKazaTesed 3a
MOCNIEIHUE HECKOJBKO JIeT paboThl OpeHJa MOMOraeT OOBEKTHBHO B3IVIAHYTh Ha PHIHOYHBIE
nokaszarenu OpeHJa M TPUHATh CTPATETMUECKH BEPHOE pEIIeHHEe OTHOCUTENBHO JalbHEHIIero
pa3Butusa OpeHna. AyauT OpeHaa B pa3pe3e H3yueHUss BHYTPEHHEW JIOSUIBHOCTH, TO €CTb
JOSTIBHOCTH COTPYIHUKOB K OpeHay paboTomarens MO3BOJISIET CBOEBPEMEHHO CKOPPEKTHPOBATH
BEKTOPbl KaJpOBOW TMOJMTHUKH, HANpPaBUTh MaKCUMyM YCWIMM Ha (opMHpoBaHHE CHIIBHOTO,
CTaOMIJIBHOTO IITAaTa JIOSIBHBIX U KOMIIETEHTHBIX COTPYIHUKOB. AyIUT peryTaluu OpeHa, To ecTb
aHAJIN3 YNPAaBJIEHUS BHEIIHUMU OpEHI-KOMMYHUKALUSAMHU, MOCTPOEHUE OTHOILIEHUI C IEJNEeBbIM
NoTpeOUTENeM SIBISETCS HEOThEMJIEMBIM JJIEMEHTOM OpeHJMHra W IOMOraeT co3JaTbh OpeH[,
BBI3BIBAIONINI JIOBEpHUE M TOJOKUTEIbHBI AMOIIMOHAIBHBIA OTKIWK. BHemHwil aynut OpeHma
Buemnnuii aynuT OpeHzia nmpeamnoiaraeT aHaiu3 riI00aJbHOM MaKpOCpeIbl, PHIHKA U €r0 TeHISHIIMN
B II€JIOM, KOHKYPEHTHBI aHaIu3 U HM3y4yeHHE TOBEICHHs MOTpeOuTenell. AHaau3 MaKpoCpebl
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nmpeamnojgaract HU3yuCHUC rI100aIbHBIX TPCHAOB B 3KOHOMHUKC, 6H3HGC€, HAYKC, TCXHOJIOTUAX U
CMEKHBIX OTpaciisiX, MOMOTAIOUIMX YJIOBUTh SBHBIE IJIOOANbHbIE TPEHABI U CKOPPEKTHPOBATH
COOCTBEHHYIO CTPATETHIO Pa3BUTH U IO3UIIMOHUPOBaHUS OpeHIa B BEpHOM Kiroue. Becectoponnuit
aHaJu3 pbIHKA SBJISETCS HEOTHEMJIEMBIM 3TAallOM KOMIUIEKCHOIO ayquTa OpeHna, OH IOMOIaeT
KOHCOJIMJMPOBATh BCE KOJIMYECTBEHHBIE PHIHOYHBIE [T0KA3ATENH (J10J1s1, EMKOCTb, BEJINYMHA CIIPOCA,
KOHKYPEHLIUS U T.J.) U 0OOCHOBAHHO CKOPPEKTUPOBATh CTPATETUI0 OM3Heca U OpeHAMHIa. AHaIu3
HOTpe6I/ITCJIBCKOI‘O NMOBCACHUS ITO3BOJIACT IMOHATH U IIEPCOCMBICIIN PO KIIFOYCBLIX JJIA 6peHI[I/IHFa
BOIIPOCOB: YTO NOTPEOMTENh TyMaeT M BalleM OpeHJle, Ha OCHOBAHMHM KAaKUX BBIBOJAOB M Kak
IPUHUMAET pELICHHE, KaKOe M3 0a30BBIX KAUECTB BAILEro NMPOJYKTA WM YCIYTU 3aCTaBIISIET €ro
BbIOMpPAaTh MMEHHO Ball OpeHJ U Jp. AHAJIN3 KOHKYPEHTHOI'O OKPY)XEHHUs — sBisieTca 0a30BOH
COCTABIISAIONICH ayauTa OpeHnaa, KOTopas MOMOTaeT OOBEKTUBHO OLEHUTHh KOHKYPEHTHBIC IIAHCHI
BAIlIETO TOBAPa/yCIyTH, CONOCTAaBUTb COOCTBEHHYIO CTPAaTErHi0 €O CTPATEerMsAMU OJMKaWIMx
KOHKYPCHTOB U JIMACPOB, CACIATh BBIBOJAbI OTHOCUTCIIBHO CHUJIbI COOCTBEHHOTO 6peHzLa 1 OTBICKAThb
YT YKPEIUIEHUS CBOUX PBIHOYHBIX No3uuui. 2) Ilpe3eHTauus BbINOJHEHA KAa4eCTBEHHO U
OTpakaeT BCe MOJydeHHbIEe pe3yabTaTsl 3) Jlokiaa Xopouo CTpyKTYypUpOBaH, YETKUM, MOHATHBIMI,
CTYJEHT XOpOILO B HEM OPUEHTUPYETCS U OTBEYAET HA BOIIPOCHI

Kpartkoe cogep:kanue 3aiaHu:
CryneHT BbINONHAET paboTy B popMare Npe3eHTalluy U Ha IPAKTUYECKOM 3aHATUH NIPE3EHTYET
pabory.
OreHKa BBICTABJISIETCS Ha OCHOBE y4yeTa 3 KpUTEPHUEB:
1) paGoTta BBIIOJHEHUS 110 33JJaHUIO B ayJAUTE PACKPBITHI BCE 3HAYMMbIE KPUTEPUU, B
YaCTHOCTH:
Kommiekce 3a1a4 1o aynuty OpeHia TpaJgulliOHHO MOIpa3AeisieTcsl Ha BHYyTPECHHUN ayauT
OpeH/a ¥ BHELIHUI ayauT OpeHpa.
Buyrpennuii aynut Openaa
BHyTpenHuii aynut OpeHa npemoiaraeT aHajau3 U BCECTOPOHHEE U3YYEHHE TAKUX 0a30BBIX
COCTABIISIIONINX OpeH/Ia, KaK ero UACOJIOTHS, aHAIN3 MAapKETUHTOBOTO KOMILIEKca OpeHa,
SWOT-ananu3, aHanu3 BHYTPEHHEH KOPIOPAaTUBHOMN KYJIbTYpPbI U JIOSUIBHOCTU K OpeHny,
aHaJIN3 BHEIIHETO OTHOIICHUS K OpeHIy.
N3yueHne uaeosorndeckux OCHOB OpeHia (MUCCHH, U1, IT100aIbHBIX 1IeNeil) MO3BOIsIeT
OTCTPOMTH WIIH CKOPPEKTHPOBATh HAN0O0JIEE BEPHYIO CTPATETHIO JIOJATOCPOYHOTO PA3BUTHUS
Openna, copMynupoBaTh KJIFOUYEBbIE IGHHOCTH U KOMMYHHUKAIMM OpeHsia, KOTopble OyayT
BBI3BIBATH MOJIOKUTEIBHBIA OTKIIMK KaK y KJIMEHTOB, TaK M Y COTPYIHHKOB KOMITAHUH.
CunbHas uaeosnoruyeckas 6a3a moMoraeT B Co3/1aHuu OpeH/a, 001aJaroIero MaKCUMalbHbIM
MOTEHIMAJIOM Pa3BHUTHUS M POCTA.
OOBeKTUBHBIN aHaIN3 CUIBHBIX U CJIa0bIX CTOPOH OpeH/1a, ero NepCHeKTHB U MOTEHIMATbHBIX
PHUCKOB Ha 3Tane pa3padoTKu OpeH/1a TT03BOJISIET CBOEBPEMEHHO IIPUHSTH BEPHBIE
CTpaTEerHuecKue U yrpaBJIeHYeCKHUE PEIIeHUs, CKOPPEKTUPOBATh MO3UIIMOHUPOBAHUE U
matdopmy OpeHia, chopMUPOBAB MPU STOM YBEPEHHOE KOHKYPEHTHOE MPEUMYIIIECTBO B
rJ1a3ax noTpeouTes.
AHam3 MapKeTHHTOBBIX ITOKa3aTelNel 3a MoCIeTHNE HECKOJIBKO JIET paboThl OpeH/1a moMoraeT
00BEKTHBHO B3IJITHYTh HAa PHIHOYHBIE [TOKA3aTeNu OpeH/ia U MPUHATh CTPATETHYeCKU BEPHOE
pelIeHre OTHOCUTENBHO JATbHEHINET0 pa3BUTHS OpeH/a.
Aynmut OpeHzia B pa3pese U3yueHHsI BHYyTPEHHEH JIOSUIbHOCTH, TO €CTh JIOSJILHOCTH
COTPYZHUKOB K OpeH Iy paboToMaTels TI03BOJISIET CBOEBPEMEHHO CKOPPEKTHPOBATH BEKTOPHI
KaJpOBOM MOJIUTUKHU, HAITPABUTH MAKCUMYM YCHJIUH Ha (POPMUPOBAHHUE CHIIBHOTO,
CTaOMIIBHOTO TITATA JIOSUTHHBIX U KOMITETEHTHBIX COTPY/THUKOB.
AymuT penyTanuu OpeH/ia, TO €CTh aHAINU3 YIPABJICHUS BHEIIHUMH OpeH/1-KOMMYHUKAIUSIMH,
MOCTPOCHHUE OTHOMICHHUH C IIEJIEBBIM ITOTPEOUTENIEM SBIISIETCS HEOTHEMIIEMBIM DJIEMEHTOM
OpeH/IMHTa U IOMOTaeT CO3/1aTh OPEH/I, BBI3BIBAIOIINN JOBEPUE U MOJTOKUTETbHBIN
OYMOIMOHAITBHBIA OTKITUK.

14



Buemnuit ayaut 6penna

Bremnnii ayaut OpeHa npeanoiaraeT aHajau3 ri1o0anbHOM MaKpOCpEIbl, PhIHKA U €T0
TEH/ICHIMH B 1IEJIOM, KOHKYPEHTHBIN aHAJIN3 U U3y4eHHE MTOBEICHHS TOTpeOnTENei.

AHanu3 Makpocpebl MpeArnoaaraeT u3yuyeHue rio0anbHbIX TPEHI0B B 9KOHOMUKE, OU3HECe,
HAYKEC, TCXHOJIOTHAX U CMCIKHBIX OTpPAC/IAX, IOMOraroluX YJIOBUTH SABHBIC rio0aabHbIE TPCHABI
U CKOPPEKTUPOBATH COOCTBEHHYIO CTPATETHIO PA3BUTHUS U MMO3ULIMOHUPOBAHUS OpeHIa B

BEPHOM KIIIOYE.

BCCCTOpOHHI/Iﬁ AHAJIN3 PBIHKA ABJIACTCA HCOTHbEMJIEMBIM 3TAallOM KOMIIJICKCHOI'O ayuTa
6peH):[a, OH ITOMOT'aCT KOHCOJIMAUPOBATH BCC KOJIMUCCTBCHHBIC PHIHOYHBIC ITOKA3aTCIIN (,HOHSI,
€MKOCTbB, BEJIMYKHA CIIPpOCa, KOHKYPCHIUA U T.I[.) 1 000CHOBAHHO CKOPPEKTHUPOBATE CTPATETUIO

Ou3Heca v OpeHIUHTA.

AHaim3 moTpeOUTELCKOTO MOBEICHHSI TO3BOJISIET MTOHSTh U MIEPEOCMBICIN PSIJI KITFOUEBBIX TSI
OpeHMHTa BOIIPOCOB: YTO MOTPEOUTENH JyMaeT U BalieM OpeH/ie, Ha OCHOBAaHHH KaKUX
BBIBOJIOB M KaK MPUHUMAET pEIIeHUE, Kakoe 13 0a30BBIX KAUECTB Balllero MPOAYKTa UITH
YCIIYTH 3aCTaBJISET €ro BRIOMPATh UMEHHO Balll OpeH 1 U JIp.

AHaJIN3 KOHKYPEHTHOTO OKPY)KEHUS — SIBJISIETCSl 0a30BOM COCTABJIAIONICH ayuTa OpeHaa,
KOTOpasi IOMOTaeT 00BEKTUBHO OIEHUTh KOHKYPCHTHBIE IIAHCHI BAIIIETO TOBApa/yCIyTH,
COIIOCTAaBUTh COOCTBEHHYIO CTPATETHIO CO CTPATETHSIMU OJIMYKaUIIINX KOHKYPEHTOB U JIUACPOB,
CeJIaTh BBIBOJBI OTHOCUTEIIEHO CHIIBI COOCTBEHHOTO OpEH/Ia U OTHICKATh MYTH YKPEIUICHHS

CBOUX PBIHOYHBIX HO3HLIPII>1.

2) IIpe3eHTanyst BHITOJIHEHA KAYECTBEHHO M OTPAYKAET BCE MOJIYYEHHBIE PE3YJIbTAThI
3) oknaa Xxopoiio cTpyKTYpUPOBaH, YETKUH, MOHSATHBIN, CTYACHT XOPOIIO B HEM
OpPUEHTHUPYETCS U OTBEYAET Ha BOIIPOCHI

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: METO/IbI CO3/IaHUA
KOPIOPAaTUBHOTO OpeH-
MEHEIKMEHTA;

1.ITosicauTe, 9TO B CeOS BKIIFOYAET ayauT mopTdens
OpEeHIOB KOMITaHUH?

2.Yro BKIJItOYAEeT BHYTPEHHUH ayauT OpeHa?

3.UTo BKIIIOYAeT BHENTHUN ayauT OpeHa?

Onucanue MKAJbI OLEHUBAHUS :

Ouyenxa: 5

Onucanue xapakmepucmukuy 6blnoaneHus 3uanus: 1) paboTa BBIIOJIHEHUS 110 3a/1aHUI0 B ayIUTeE
PAacKpBITHI BCE 3HAUMMBbIE KpUTEpHH, B yacTHOCTH: Komrmeke 3anayd o ayauty OpeHna
TPaIULMOHHO MOApa3eisieTcss Ha BHYTPEHHHUH ayIuT OpeH/ia ¥ BHEIIHUM ayuT OpeHaa.
Buytpennuit ayaut 6penna BHyTpenHuil aynut OpeHja nmpeanosaraeT aHajlu3 U BCECTOPOHHEE
U3YyY€HHE TaKuX 0a30BbIX COCTABISAIONIINX OpeH/a, KaK €ro UAE0JIOrHsl, aHaJIu3 MapKETHHIOBOTO
komIuiekca Opena, SWOT-aHanu3, aHain3 BHyTpeHHENH KOPIOPATUBHOM KyJIbTYphI U JIOSIILHOCTH
K OpeH[ly, aHaJIU3 BHEIIHEr0 OTHOIIEHUS K OpeHy. M3yueHne uaeoaornueckiux ocCHOB OpeHa
(MuccHuH, ueu, rIo0aIbHBIX HeNei) MO3BOJSET OTCTPOUTh WM CKOPPEKTUPOBATH Hanboee
BEPHYIO CTPATErHIO JOJITOCPOYHOTO pa3BUTHs OpeHia, cQopMyIupoBaTh KIOUYeBbIe IEHHOCTH U
KOMMYHHKAIMK OpeH/1a, KOTOpble OYAyT BBI3bIBATH MOJOXKHUTEIbHBIN OTKIMK KaK Yy KITMEHTOB, TaK U
y COTpYIHHUKOB KoMitanuu. CHiibHas UAC0J0oTHYeCKast 0a3a moMoraeT B CO3JJaHNU OpeH a,
00J1aJar01ero MaKCUMalIbHBIM ITOTEHIIHAIOM Pa3BUTHA U pocTa. OOBEKTUBHBIN aHATIU3 CUIBHBIX U
cl1abbIX CTOPOH OpeH/ia, ero NepCreKTUB U MOTEHIUAIbHBIX PUCKOB Ha 3Tare pa3paboTku OpeHa
MO3BOJISIET CBOEBPEMEHHO NMPHUHSATH BEPHbIE CTPATETHUYECKHE U YIPABICHYECKHE PEIICHHS,
CKOPPEKTUPOBAThH MO3UIIMOHUPOBAHUE U TuIaThopMy OpeHa, chopMUPOBAB MPU 3TOM YBEPEHHOE
KOHKYPEHTHOE IIPEUMYIIECTBO B IN1a3ax MOTpeduTens. AHaIN3 MapKETHHIOBBIX MTOKa3aTese 3a
MOCJIEIHIE HECKOJIBKO JIET paboThl OpeH1a MOMOraeT 0ObEKTUBHO B3IJIIHYTh HAa PHIHOYHBIE
nokaszaTesy OpeH/a U MPUHATh CTPATETHYeCKH BEPHOE PEIICHHE OTHOCUTENIBHO JalbHEeHIIero
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pa3ButTus OpeHaa. Aynut OpeHa B pa3pe3e U3y4eHUs BHYTPEHHEH JIOSUIBHOCTH, TO €CTh
JIOSITBHOCTU COTPYIHUKOB K OpeHy paboToaaTesns MO3BOISIET CBOEBPEMEHHO CKOPPEKTHPOBATh
BEKTOPBI KaPOBOH MOJIUTHKH, HAPABUTh MAKCUMYM YCHIIUH Ha (GOpMHUpPOBAHUE CUIILHOTO,
CTaOUIIBHOTO IITATa JOSUTBHBIX M KOMIIETEHTHBIX COTPYAHUKOB. AyAUT pemyTaluu OpeHa, To eCTh
aHaAJIU3 YIPABIICHUS BHEITHUMH OPEH/I-KOMMYHHUKAIMSIME, TOCTPOCHUE OTHOIICHHUH C TICJIEBBIM
MOTPEOUTENEM SIBIISIETCS HEOThEMIIEMBIM 3JIEMEHTOM OpEeHIMHTa U IOMOTaeT CO3/1aTh OpeH,
BBI3BIBAIOIIHIA TOBEPUE U MOJIOKUTEIBHBIN SMOIIMOHAIBHBIN OTKIWK. BHEITHMI aynut OpeHaa
Buemnuit aynut 6pena npeamnosaraeT aHaau3 rJ100aabHOM MakpoCpebl, pbIHKA U €T0 TeHICHIIHMA
B I€JIOM, KOHKYPEHTHBIN aHAJIN3 U U3YYCHHUE MTOBEACHUS MOTpeOUTENeH. AHATN3 MaKPOCPEIbI
MpeIoiaraeT u3y4eHue riiodanbHbIX TPEH0B B 9KOHOMHUKE, OM3Hece, HayKe, TEXHOJIOTHUSIX U
CMEXKHBIX OTPACIISIX, TOMOTAOIINX YJIIOBUTH SIBHBIE TI00AIBHBIE TPEH/IBI M CKOPPEKTHPOBATH
COOCTBEHHYIO CTPATETUIO Pa3BUTHUS U MO3UIIMOHUPOBaHUS OpeHia B BEpHOM Kitoue. BececTopoHHUM
AQHAJIU3 PHIHKA SIBISICTCS HEOTHEMJIEMBIM 3TAIIOM KOMIUIEKCHOTO ayJuTa OpeH/1a, OH TOMOTaeT
KOHCOJIUAMPOBATh BCE KOJUUYECTBEHHbIE PHIHOYHBIE IOKA3aTeNu (J10J11, EMKOCTb, BETUYMHA CIIPOCa,
KOHKYPEHIIUS U T.JI.) © 000CHOBAaHHO CKOPPEKTUPOBAThH CTPATErHI0 OM3Heca u OpeHanHra. AHAIU3
MOTPEOUTENHCKOTO MOBEICHUS TIO3BOJISET MOHAThH U MIEPEOCMBICIIN PSI/I KIIFOUEBBIX AJIs OpeHIUHTa
BOIIPOCOB: YTO MOTPEOUTEIH AYMAET U BamieM OpeHie, Ha OCHOBAaHUH KaKUX BBIBOJOB U KaK
MPUHUMAET PelleHue, Kakoe U3 0a30BbIX KAYECTB BAIIETO MPOIYKTa UM YCIYTH 3aCTaBIIAET €ro
BBEIOMpATh IMEHHO BaIlll OpPEHI ¥ JIp. AHAIN3 KOHKYPEHTHOT'O OKPYKCHHUS — SIBIISIETCS 0230BOM
COCTaBISIONIEH ayauTa OpeHaa, KoTopas MoMoraeT 00beKTHUBHO OLIEHUTh KOHKYPEHTHBIE IIIAHChHI
BaIleTO TOBaPa/yCIyTH, CONOCTABUTh COOCTBEHHYIO CTPATETHIO CO CTPATETUSAMU OJIMKANIIINX
KOHKYPEHTOB U JIUEPOB, CIIENATh BHIBOJIBI OTHOCUTEIHHO CHUIJIBI COOCTBEHHOT'O OpeH/Ia U OTBICKATh
MYTH YKPETJICHUS CBOUX PHIHOYHBIX MO3UIUH. 2) [Ipe3eHTaius BhIMOIHEHA KAYECTBEHHO U
OTpa)kaeT BCe MOMyYeHHbIE pe3yabTaThl 3) JloKIaa XOpoIlo CTPYKTYPUPOBaH, YeTKUA, TOHSTHBIH,
CTYAEHT XOpOLIO B HEM OPUEHTUPYETCA U OTBEYAET HA BOIPOCHI

Oyenka: 4
Onucanue xapakmepucmuku 6binoIHeHus 3uanus: 1) padoTa BBIIIOJIHEHUS 110 3a1aHUI0, B ayJUTE
PacKpBITHI BCE IPAKTUYECKH BCE 3HAUMMBbIE KpPUTEPHH, B YaCTHOCTH: KOMIUIEKC 3a1a4 110 ayAuTy
OpeHa TpaJAULIMOHHO MOJIpa3AessieTcsl Ha BHYTPEHHUI ayIuT OpeH/1a U BHEIIHUM ayiuT OpeHaa.
Buytpennuit ayaut 6penna BHyTpennuil aynut OpeHja mpeanosaraeT aHajlu3 U BCECTOPOHHEE
M3YyYEHHE TaKuX 0a30BbIX COCTABISAIOIIMX OpeH/a, KaK €ro UAE0JIOrHsl, aHaIu3 MapKETUHI OBOTO
komIuiekca Opena, SWOT-aHanu3, aHayin3 BHYTpeHHENH KOPIOPATUBHOM KyJIbTYphl U JIOSJILHOCTH
K OpeH[ly, aHaJIU3 BHEILIHEr0 OTHOIIEHUS K OpeHy. M3yueHne naeonornueckiux ocCHOB OpeHa
(Muccuu, ueu, rodaIbHbBIX 1eleil) MO3BOJSET OTCTPOUTh WIIM CKOPPEKTUPOBATh Hanbosee
BEPHYIO CTPATErHIO JOJITOCPOYHOTO pa3BUTHs OpeHia, cQopMyIUpOBaTh KIOYEBbIE IEHHOCTH U
KOMMYHHKAIMK OpeH/1a, KOTOpble OYyAyT BBI3bIBATH MOJOXKHUTEIbHbIN OTKIMK KaK y KIIMEHTOB, TaK U
y COTpYIHHUKOB KoMIianuu. CHiibHas UA€0J0ornyecKas 0aza moMoraeT B CO3J1aHIHU OpeH/a,
00J1aJaro1ero MaKCUMaabHBIM NTOTEHIIUAIOM Pa3BUTHS U pocTa. OOBEKTUBHBINA aHAJIN3 CUIIBHBIX U
cl1abbIX CTOPOH OpeH/a, ero NepCreKkTUB U MOTEHIUAIbHBIX PUCKOB Ha 3Tane pa3paboTku OpeHaa
II03BOJISIET CBOEBPEMEHHO IPUHSATH BEPHBIE CTPATETUYECKUE U YIIPABIEHUYECKUE PEIICHHUS,
CKOPPEKTUPOBATH MO3UIIMOHUPOBaHKE U Tu1aThopMy OpeHaa, chopMUPOBAB MPU 3TOM YBEPEHHOE
KOHKYPEHTHOE ITPEUMYIIECTBO B IN1a3ax MOTpeduTens. AHaIN3 MapKEeTHHIOBBIX MTOKa3aTesen 3a
MOCJIEIHIE HECKOJIBKO JIET paboThl OpeH1a MOMOraeT 0ObEKTUBHO B3IJIIHYTh HAa PHIHOYHBIE
nokaszatesu OpeHa U IPUHATh CTPATETHYeCKU BEPHOE PEIIeHHE OTHOCUTENIBHO JallbHEHIero
pa3BuTHs OpeHaa. Aynut OpeHjia B pa3pe3e U3y4eHUs BHYTPEHHEH JIOSUIbHOCTH, TO €CTh
JOSTIBHOCTH COTPYAHUKOB K OpeH 1y paboToiaTelsi HO3BOJISIET CBOEBPEMEHHO CKOPPEKTHPOBATh
BEKTOPBI KapOBOIl MOJIUTHUKH, HATPABUTh MAKCUMYM YCUJIUN Ha (OPMHUPOBAHUE CUIIBHOTO,
CTaOMIJIBHOTO LITATA JIOSUTbHBIX U KOMIIETEHTHBIX COTPYIHUKOB. AyIUT pernmyTauun OpeH/ia, To ecTh
aHaJIU3 YIPABJIEHUS BHEITHUMH OpeH]1-KOMMYHUKAIUSIMH, TOCTPOCHUE OTHOIIEHUH C 11eJIEBBIM
noTpeOuTeNeM SBISETCS HEOTHEMIIEMBIM 3JIEMEHTOM OpEH/IMHTa U IIOMOTaeT Co3/1aTh OpeH I,
BBI3BIBAIOIINH TOBEpHE U MOJIOKUTEIbHbIN SMOIIMOHANBHBIN OTKIUK. BHemHMi aynut 6penaa
Buemnuii ayaut 6peHzia npeanoiaraeT aHajau3 ri1006aabHON MaKpoCpeibl, PhIHKA U €ro TeHACHIUH
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B 11€JIOM, KOHKYPEHTHBIN aHaJIM3 U N3yUeHHE MOBEICHH MOTpeduTeneil. AHAIN3 MaKpOCpeIbl
IpeAroaraeT u3y4eHue rio0aabHbIX TPEHJ0B B SKOHOMHKE, ON3Hece, HayKe, TEXHOJIOTHAX U
CMEXHBIX OTPACIISX, TOMOTAIOIINX YIOBUTH SBHbIE INT00ANBHBIE TPEHABI H CKOPPEKTHPOBATH
COOCTBEHHYIO CTPATErHIO Pa3BUTHS U MO3UIIMOHNPOBaHUS OpeH/ia B BEpHOM Kittoue. BeecToponHnwuit
aHaJIU3 PbIHKA SBIISETCS HEOTHEMIIEMBIM 3TAllOM KOMILJIEKCHOTO ayiuTa OpeHa, OH MOMOTaeT
KOHCOJIMIMPOBATh BCE KOJMYECTBECHHBIEC PHIHOYHBIEC NTOKA3aTeNH (10JIs1, EMKOCTh, BEIMYHMHA CIPOCa,
KOHKYPEHIIUS U T.7.) 1 000CHOBAaHHO CKOPPEKTUPOBATh CTPATETHIO OM3Heca U OpeHIuHra. AHAIN3
HOTPEOUTENBCKOTO MTOBECHNUS TTO3BOJISIET TIOHSTH M IEPEOCMBICIIH PSIJT KITIOYEBBIX JUIsl OpeHIMHTa
BOIIPOCOB: YTO MOTPEOUTENH TyMaeT U BalleM OpeH/ie, HA OCHOBAaHUU KAaKUX BBHIBOJIOB U KaK
NPUHUMAET PelIeHNe, KaKoe 13 0a30BbIX KaYeCTB BAIIETO MPOJYKTa WIH YCIYTH 3aCTaBIISET €ro
BBIOMPATh IMEHHO Balll OpeH/ U Ap. AHAIN3 KOHKYPEHTHOTO OKPY>KEHUS — sBJsieTCsl 6a30BOM
COCTaBJISFOLIEH ayauTa OpeHsa, KOTopasi IOMOTaeT 00bEKTUBHO OLCHUTh KOHKYPEHTHBIE IIAHCHI
BAIIIET0 TOBAPa/yCIIyTH, COMOCTABUTh COOCTBEHHYIO CTPATETUIO CO CTPATETUAMHU OMKANIINX
KOHKYPEHTOB U JINAEPOB, CAETIATh BHIBOIBI OTHOCUTEIIFHO CHIIBI COOCTBEHHOTO OpeH/1a M OTHICKATh
NYTH YKPEIUICHHUSI CBOMX PHIHOYHBIX MO3UIHii. 2) [Ipe3eHTanus BeInoHeHa KaYeCTBEHHO U
OTpakaeT BCe MOJyYeHHBIE pe3ynbTaThl 3) JloKiiaa Xopomo CTpYKTYpUPOBaH, YeTKHH, TOHATHBIH,
CTYACHT XOPOILIO B HEM OPUEHTHPYETCSI U OTBEYAET Ha BOIPOCHI

Oyenka: 3
Onucanue xapaxmepucmuxu binoineHus snanus: 1) paboTa BHIIOJHEHUS 10 33JaHUI0 B ayJIUTeE
PaCKpBITHI 0OJIbINAS YACTh 3HAYUMBIX KPUTEPHEB, B YacTHOCTH: KoMmmiekc 3a1ad 1o ayuTy
OpeHza TpaJuIIMOHHO MTOPA3IeNIeTCs Ha BHYTPEHHUH ayuT OpeHja ¥ BHEIIHUH ayuT OpeHpa.
Buytpennuii ayaur 6pennia BHyrpennuil aynut Openja nmpeanosaraeT aHajlu3 U BCECTOPOHHEE
M3YyYEHHE TaKuX 0a30BbIX COCTABISAIOIUX OpeH/1a, KaK €ro UAE0JI0rHsl, aHaIu3 MapKETUHIOBOI'O
komiuiekca Opena, SWOT-aHanu3, aHasin3 BHYTpeHHENH KOPIOPATUBHOM KyJIbTYphl U JIOSJIbHOCTH
K OpeH/ly, aHaJIU3 BHEILIHEr0 OTHOIIEHUS K OpeHy. M3yueHne naeoaornueckiux ocCHOB OpeHa
(Muccuu, uzeu, rinodaIbHbBIX 1eleil) MO3BOJSET OTCTPOUTh WIIM CKOPPEKTUPOBATh Hanbosee
BEPHYIO CTPATETHIO JJOJITOCPOYHOTO Pa3BUTHUsI OpeH 1A, CHOPMYTHPOBATH KIFOUYEBHIC IECHHOCTH U
KOMMYHHKAIMK OpeH/ia, KOTOpble OYyAyT BBI3bIBATH MOJOXKHUTEIbHbIN OTKIMK KaK y KIIMEHTOB, TaK U
y COTpYIHHUKOB KoMIianuu. CHiibHas HA€0J0oTn4YecKas 0aza moMoraeT B CO31aHUH OpeH/a,
00J1aJar01ero MaKCUMalIbHBIM MTOTEHIIMAIOM Pa3BUTHUA U pocTa. OOBEKTUBHBIN aHAJIN3 CUIIBHBIX U
cl1abbIX CTOPOH OpeH/a, ero NepCreKTUB U MOTEHIUAIbHBIX PUCKOB Ha 3Tane pa3paboTku OpeHaa
II03BOJISIET CBOEBPEMEHHO NPUHSATH BEPHBIE CTPATETUYECKUE U YIIPABIEHUYECKUE PEIICHHUS,
CKOPPEKTUPOBATH MO3UIMOHUPOBAaHKE U Tu1aThopMy OpeHaa, chopMUPOBAB IPU 3TOM YBEPEHHOE
KOHKYPEHTHOE MIPEUMYIIECTBO B I71a3ax MOTpeduTens. AHaIN3 MapKEeTHHIOBBIX MTOKa3aTesen 3a
MOCJIEIHIE HECKOJIBKO JIET paboThl OpeH1a MOMOTaeT 0ObEKTUBHO B3IJIIHYTh HAa PHIHOYHBIE
nokaszaTenu OpeH/a U MPUHATH CTPATETHYEeCKH BEPHOE pellleHHe OTHOCUTENBHO JallbHelero
pa3Butus OpeHja. Ayaut OpeHaa B pa3pese U3y4eHUs BHYTPEHHEH JIOSUIbHOCTH, TO €CTh
JOSAIBHOCTH COTPYAHUKOB K OpeH 1y paboToiaTelsi HO3BOJISIET CBOEBPEMEHHO CKOPPEKTHPOBATh
BEKTOPBI KaJJpOBOl MOJIUTHUKH, HAITPaBUTh MAKCUMYM YCUJIMH Ha OPMHUPOBAHUE CUIILHOTO,
CTaOMJIBHOTO LITATA JIOSUTbHBIX U KOMIIETEHTHBIX COTPYIHUKOB. AyTUT permyTauun OpeHia, To ecTh
aHaJIU3 YIPABJIEHUS BHEITHUMH OpeH]1-KOMMYHUKAIUSIMH, TOCTPOCHUE OTHOIIEHUH C 11eJIEBBIM
noTpeOuTeNeM SBISETCS HEOTHEMIIEMBIM 3JIEMEHTOM OpEH/IMHTA U IOMOTaeT Co3/1aTh OpeHI,
BBI3BIBAIOIINI IOBEPHE U TIOJIOKHUTEIIBHBIA YMOITMOHAIIbHBIN OTKJIHMK. BHemHMit aynut OpeHaa
BHuemnuit ayaut 6peHzia npeanoiaraeT aHajau3 rio6aabHONH MaKpoCpeibl, PhIHKA U €ro TeHIACHIUH
B 11€JIOM, KOHKYPEHTHBIN aHaJIW3 U U3y4YEHHUE TIOBEIeHUs MoTpeduTesnei. AHanu3 MakKpoCcpeabl
npernosiaraeT u3ydyeHue rio0anbHbIX TPEHI0B B 9KOHOMUKE, OM3HECe, HayKe, TEXHOJIOTUSAX U
CMEXKHBIX OTPACISIX, TOMOTAIOIINX YJIOBUTH SIBHBIE II100aJIbHbIE TPEHIBI U CKOPPEKTUPOBATh
COOCTBEHHYIO CTPATETUIO PA3BUTHA U MO3UIIMOHUPOBaHMS OpeH/1a B BEpHOM KiTtode. BececTopoHHMIMA
aHAJIN3 PhIHKA SIBJISIETCS HEOTHhEMJIEMBIM 3TAIIOM KOMIUIEKCHOTO ayJuTa OpeH/ia, OH TOMOraeT
KOHCOJIMAMPOBATh BCE KOJUYECTBEHHBIE PIHOYHBIE IT0KA3aTENN (J10J1s1, EMKOCTb, BETMYMHA CIIPOCa,
KOHKYPEHLIUA U T.J1.) © 000CHOBAaHHO CKOPPEKTUPOBAThH CTpATEruio On3Heca U OpeHaAnHra. AHAIIN3
HOTPEOUTENHCKOTO MOBEICHHS MTO3BOJISIET MOHATH M IIEPEOCMBICIH PsiJl KIIFOUYEBBIX /Ui OpEeH/INHTa
17



BOIIPOCOB: YTO MOTPEOUTENH TyMaeT U BallleM OpeH/ie, HA OCHOBAaHUU KaKUX BBHIBOJIOB U KaK
NPUHUMAET PelIeHNe, Kakoe 13 0a30BBIX KAYECTB BALIETO MPOAYKTA WIIN YCIIYTH 3aCTAaBISIET €T0
BBIOMPATh IMEHHO Balll OpeH/ U Ap. AHAIN3 KOHKYPEHTHOTO OKPY>KEHUS — sBJsieTCsl 0a30BOM
COCTaBJISIIOLIEH ayauTa OpeHsa, KOTopasi IOMOTaeT 0ObEKTUBHO OL[CHUTh KOHKYPEHTHBIE IIAHCHI
BAIIIETO TOBAPa/yCIIyTH, COMOCTABUTH COOCTBEHHYIO CTPATETUIO CO CTPATETUSMH OJIMMKANIINX
KOHKYPEHTOB H JIUZIEPOB, CAEIATh BHIBOBI OTHOCHTEIIFHO CHIIBI COOCTBEHHOTO OpEH/1a M OTHICKATh
NYTH YKPEIJICHUS CBOMX PHIHOYHBIX MO3UIHHA. 2) [Ipe3eHTanus BBIIIOTHEHA U OTPaXaeT BCe
NOJTy4eHHbIe pe3ynbTathl 3) Jlokman 4eTKuii, MOHATHBIHN, CTYIEHT UMEET CII0)KHOCTH C OTBETaMH Ha
BOIIPOCHI

KM-4. Pa3zpa6oTka ¢peiima cTpaTrerum pasputus Openjaa

®opmbl peaau3anuu: 3aiuTa 3a1aHus

Tun KOHTPOJIBHOTO MeponpusaTHs: J{okias

Bec konTpoabHoro meponpusitusi B BPC: 30

IIpouenypa mpoBeaeHHs] KOHTPOJLHOro Mepompusitusi: CTyIeHTy HEOOXOJMMO HAa OCHOBE
3amanusi "Aynut mnoptdens OpeHIOB KoMmaHUHM" pa3paboTaTh CTpaTervui0 pa3BUTUS OpeHnaa
CrymeHT oQopMISIeT TPE3SHTAlMI0 B COOTBETCTBHM C  MMAOJOHOM, TNPEIOKCHHBIM
MIpErnoIaBaTesieM, U 3allUIIacT IPEe3EHTAIMIO0 Ha TPAKTUYECKOM 3aHATHH

Kpatkoe cogepxanue 3agaHus:
B uToroByo npe3eHTanuio CTy1eHT BHIHOCUT CIIEIYIOIUE CIai Ibl:
1)O xomnanuu (KOpOTKasi HCTOpUYECKas CIIpaBKa, OMMCAHNUE, YEM KOMIIAHUS 3aHUMAETCS B
HACTOSIILUN MOMEHT)
2)CrpaTeruyeckue OpUEeHTHPbI pa3BUTHS KOMIIAHUI
3) Ananu3 1eneBoi ayIuTOpUU Ha OCHOBE OIpoca
4)HanpaBieHus U OpHEHTHPHI Pa3BUTHS OpeHIa
5) CnoxxHoctu, 0apbepsl U LIEIEBOM COCTOSIHUE
6)MexaHnU3Mbl peaau3aluu CTpaTerny pa3BuTUs OpeHaa
7) BeicTpbie mobeap! (KOHKPETHBIE IIark Ha 3 Mecs1a)
8) Mepomnpusitus Ha 1-3 roga

KoHTpoJibHbIe BONIpOChI/3aJaHUA:

3HaTh: OCHOBBI CTPAaTErMYECKOro 1.Yto Takoe cTpaTerus pa3BuTus Openaa?
OpeHauHra;
2. MecTo OpeHIMHTa B CTPaTErMyeCKoM IUIAHUPOBaHUU
OpTaHu3aIH

3. Cucremuas MOZCIJIb OpraHrU3alyy 1 OLICHKA 3a1a4
6peHI[I/IHFa B MOACIN

4. lncTpyMeHTHI OpeHIUPOBAaHUS B CTPATErHUECKOM
IJIAaHUPOBAHUU

5. Mopenu paboThI CO CTEHKXOJIepaMy B paMKax 3a/1a4
co3zianus OpeHaa

6. OcHOBHBIE MTpaBHUJIa UCTIONB30BAHUS SI3bIKA TIPU
CO371aHUU OpeH/Ia

7. CrpaTernyeckue ClieHapuu pa3BUTHs OpeHia
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8. Mopnenu paboTHI ¢ IeTIeBON ayAUTOpHUEH

9. Mudonorus B co3ganuu OpeHaa

Onucanne MKAJbI OIleHUBaAHUS:

Ouyenxa: 5
Onucanue xapakxmepucmuxu 8bINOIHeHUs 3HaHUus: B NTOroBo Mpe3eHTallMl YeTKO PACKPBITHI
cienytoiue pazaensl: 1)O komnaHuu (KOpOTKasi ICTOPUYECKas CIpaBKa, OMMCAHUE, YEM
KOMIIaHUS 3aHUMAETCS B HACTOSIIIUNA MOMEHT) 2)CTpaTeruueckie OpUeHTUPBI Pa3BUTHS KOMITAHUN
3) AHanu3 1e5IeBOM ayAUTOPUHU Ha OCHOBE omnpoca 4)HampapiieHust © OpUEeHTUPBI pa3BUTHs OpeHaa
5) CnoxxHOCTH, Oaphephl U IIENEBOM cOCTOSTHUE 6)MexaHU3Mbl pean3allii CTPATeTUH Pa3BUTHS
Openna 7) beictpsle mobensl (KOHKpeTHBIE mary Ha 3 mMecsma) 8) Meponpusitus Ha 1-3 roga
CTyZeHT 4eTKO, IOHATHO, [0 CYIIECTBY OTBEYAET HAa BOIPOCHI IO 33JaHUIO

Ouyenka: 4
Onucanue xapakmepucmukuy 6bln0IHeHUs 3HanusA: B UTOroBON Npe3eHTaluy IPeuMyIIeCTBEHHO
YETKO PacKpbITHI ciienytonire pazaensl: 1)O koMmnanuu (KOpoTKas HCTOpUYECKas CIpaBKa,
OIMCaHMe, YeM KOMITAaHUs 3aHUMAeTcs B HAacTOSIUI MoMeHT) 2)CTpaTeruyeckiue OpueHTUPhI
pa3BUTHs KOMIIaHUHN 3) AHanu3 1elNeBol ayJUTOpUH Ha ocHOBe onpoca 4)Harpasnenus u
OpUeHTHUPBI pa3BuTus Openaa 5) CiioxxHOCTH, Oapbepsl U LeNeBOi cocTosiHue 6)MexaHu3Mbl
peain3alnuy cTpaTeruu pa3BuTus Openja 7) beictpble mobeapl (KOHKpETHbIE 1ary Ha 3 mecsna) 8)
Meponpustus Ha 1-3 rona CTyAeHT 4eTKo, OHATHO, 110 CYILECTBY OTBEYAET HA BOMPOCHI 10
3aJaHHIO

Oyenka: 3

Onucanue xapakmepucmukuy 6bINOJIHeHUs 3HaHUA: B UTOTOBOW NIPE3eHTAIIMN PACKPBITa OOJIbIIIas

4acThb cienyromux pasaenos: 1)O koMmnanuu (KOpOTKasi HCTOPHYECKas CIIPaBKa, OMMCAHUE, YEM
KOMIIaHUS 3aHUMAETCSI B HACTOSIIIUNA MOMEHT) 2)CTpaTernueckie OpUeHTUPBI Pa3BUTUS KOMIIaHUN
3) AHanu3 neneBoif ayAUTOpUH Ha OCHOBe onpoca 4)HampaBineHus u OpUEHTUPHI pa3BUTHs OpeHaa

5) CnoxHocTH, Oapbephl U IIENEBOM cocTOsTHUE 6)MexaHW3Mbl peain3allii CTPATeTUuu Pa3BUTHUS

Openaa 7) beicTpelie mobenbl (KOHKpeTHBIE Iard Ha 3 Mecsia) 8) Meponpustus Ha 1-3 rona
CTyneHT uMeeT CII0)KHOCTH C OTBETaMHU Ha BOTIPOCHI O MPE3CHTAIHH

KM-5. Ouenka croumoctu dOpenaa

®opmbl peaausanun: [Iposepka 3aganus

Tun koHTpOABLHOr0 Meponpusitusi: TecTupoBanue

Bec kouTposabHoro meponpusitust B bPC: 15

IIpoueaypa npoBeieHHsi KOHTPOJIBLHOr0 MeponpusaTus: CTyJIeHT Ha nape B MUCbMEHHOM BHJIE
OTBEYAET B MUChbMEHHOM BHU/IE HA TECT, COCTOSIIHMI 13 20 BOIPOCOB

Kparkoe conepxxanue 3aganus:
OTMmeThTe U3MepeHus, KOTOpble UCIOIb3YIOTCS MpH olleHKe Opena corsnacHo ISO 20671:
Bribepure Bce npaBUIIbHBIE OTBETHI (OIMH MM HECKOJIBKO)
HU3MEPCHUA DKOHOMHUYCCKOTO U MOJIMTUYCCKOTO OKPYKCHHUA
(uHAHCOBBIE U3MEPEHUS
HWHHOBAIITMOHHBIC U3MEPCHUA
IOPUANYECKUE U3MEPEHUS
pPBIHOYHBIE U3MEPEHUA

19




OTMeThTE 31€MEHTHI, KOTOPBIE UCITIOJIb3YIOTCS MPH OIICHKe OpeHaa B cooTBeTcTBHHU ¢ ISO
20671:

Bribepure Bce npaBUIIbHBIE OTBETHI (OIMH MU HECKOJIBKO)

3JIEMEHTHI CEpBUCa

AJIEMEHTHI KauecTBa

3JIEMEHTBI MHBECTULIAN

SJIEMEHTHI UHHOBAIUHU

MaTepUaIbHBIE JIEMEHTBI

K xakomy metony oTHOCUTCs MeToqrKa Komnanuu ‘Brand Finance * no onenke ctoumMoctu
openma?

Bribepure ouH MpaBUIBHBINA OTBET

OCBOOOXKICHUSI OT POSITH

MHOTOIIEPHUOTHOTO N30BITOYHOTO 10X0/1a

BO3PacTaOLLEro JCHEKHOTO MOTOKA

pa3zfeneHus J0XoAa

K kakoMy MeToIly OTHOCUTCSI METOIMKa Kommanuu ‘Interbrand * mo orieHke cTouMoCTH
openma?

Boi6epuTe 0 uH NpaBUIIBHBIA OTBET

OCBOOOXKJICHUSI OT POSITH

paszeneHus 1oxXona

MHOT'OIIEPUOIHOTO N30BITOYHOIO 10X0/1a

BO3PAaCTaIOILIEro JICHEKHOIO ITOTOKA

Kaxkoii Mmeton ucnosb3yet kommanus ‘Interbrand * pu pacyerax peHTHHTa KPyIMHEHIITIX
r100anbHbIX OpeHa0B?

Bri6epuTe 0 uH NpaBUIBHBIA OTBET

paszfeseHus 10xo/1a

BO3pacTaIOILEro JEHEKHOT0 MOTOKa

MHOT'OIIEPHUOTHOTO N30BITOYHOIO 10X0/1a

OCBOOOKJIEHHS OT POSUITH

Kaxkoii Mmeton ucnosb3yet komnanus ‘Brand Finance * npu pacuerax pedTHHIa KPyITHEHIIINX
r100anbHbIX OpeHa0B?

Bri6epute oauH npaBuiIbHBINA OTBET

paszeneHus 10xXoaa

MHOTOMEPUOIHOT0 U30BITOUHOTO 10X0Aa

OCBOOOXKJICHUSI OT POSUITH

BO3PACTAOIIEro JCHEKHOTO MOTOKA

Kaxk paccuntsiBaetcs cuia openna (brand strenght)?
BeiGepute Bce paBUIIbHBIC OTBETHI (OJUH HITH HECKOIBKO)



METOJIOM IKCIEPTHBIX OLIEHOK
METOJIOM MHO>KECTBEHHOU pErpeccuu
METOJ0M KOH/>KOWHT-aHaJIn3a
METOI0M (PaKTOPHOTO aHaM3a

Yro nmpeacrasisieT coboii cuina 6penaa (brand strenght)?

Bribepure o uH MpaBUIBHBINA OTBET

CTEICHb BIIMSAHKS OpeH/Ia Ha MOTPEOUTENEH B ITPOIIECCE MPUHSTHSA MU PEIICHUH O TOKYITKE
CTETeHb BIMsHHS OpeH/Ia HA YMCHBIIICHUE PUCKOB On3Heca

CTEICHb BIIMSAHKS OpeH/1a Ha MPUOBLIb TPEAIPUITHS

CTEIeHb BIHsHMS OpeH/Ia Ha IPUBIICKATEILHOCTH OPEHI0BOTO TOBapa IS MoTpeduTenei

Yro npeacrasisieT coboit Bkiaa openaa (brand contribution)?

Boi6epuTe 0 uH NpaBUIIBLHBIA OTBET

CTEICHb BIIMSAHKS OpeH/1a Ha MPUOBLTH TPEAPUITHS

CTereHb BIHsHMS OpeH/Ia Ha IPUBIICKATEIILHOCTH OPEHIOBOTO TOBapa s oTpeduTereit
CTEICHb BIIMSAHKS OpeH/Ia Ha YMEHbIIICHHE PUCKOB OM3Heca

CTEreHb BIHsAHMS OpeH/ia Ha MOTPEOUTEIIe B IPOIECCe MPUHATHS HMH PEIICHUH O MOKYITKE

Kakue MeTo/1bl TO3BOJISIIOT M3MEPUTh CTETICHb ITPUBEPKEHHOCTH K OpeH Y ?
BriOepuTe Bce MpaBUIIbHBIC OTBETHI (OMH HIIH HECKOJIBKO)

eBpOIICHCKHI MHICKC yoBIeTBopeHus notpeduteneii (ECSI)

METOJI MAPHBIX CPaBHEHHIA HJIM COBMECTHBIH (CONjoint) anamus

METO/IbI, HCIIOJIb3YeMbIC B KOHBEPCUOHHOIN MOJIEITN

METO]l H3MEPEHUs 00IaCTH MaKCUMAIIbHBIX IOTPEOUTENBCKHUX MPEIIOYTCHUI

OTMeThTe KOMIIOHEHThI SKOHOMHUYECKOT0 3P eKTa 0T OpeHa, U3MepseMOro Npu OLEHKE ero
CTOUMOCTH:

BeiOepute Bce mpaBUIIbHBIE OTBETHI (OJIMH M HECKOJIBKO)

CTENEHb BIMSAHUS OpeH/ia Ha CHU)KEHHE BO3MOXKHBIX PUCKOB /17151 GPUPMBbI

CTETIeHb BIMSHUSA OpeH/1a Ha BBIOOP MOTpeOuTeNel B poLecce MPUHATUS MU PELIEHUs O
MTOKYIIKE

CTETIeHb BIMSAHUSA OpeH/1a Ha BCEX YYaCTHUKOB LIETIOYKU YBEIMYEHUS LIEHHOCTH OpeH/1a
CTENeHb BIMAHUS OpeH/1a Ha MHBECTUIIMOHHYIO MPUBIIEKATEIbHOCTh (PUPMBI.

Kaxk paccuntsiBaetcs Bkian openaa (brand contribution)?
Bribepure Bce npaBUIIbHBIE OTBETHI (OIMH MM HECKOJIBKO)
METOJIOM MHOKECTBEHHOU pErpeccuu

METO/I0M KOH/DKOMHT-aHaIn3a

METOJIOM (PaKTOPHOTO aHaIH3a

METO/IOM SKCIIEPTHBIX OLEHOK



KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: OCHOBEI
OpeHIUHTa;

CTPATCTUYCCKOTr'0O

1.K xkakomy MeToy OTHOCUTCSI METOJIMKA KOMIIAaHUHU
‘Brand Finance ’ o orieHke croumMocTs Openia?
Bribepure ouH MpaBUIbHBIN OTBET

OCBOOOKICHHUS OT POSUITU

MHOTOIIEPUOIHOTO U30BITOYHOTO JOX0/a
BO3PACTAIOIIEro JEeHEeKHOTO MTOTOKA

paszeseHus 10xXoaa

2.K xakoMy MeTOJly OTHOCUTCS METOJIUKA KOMITAaHUHU
‘Interbrand * o onenke ctoumoctu OGpeHaa?
BriGepute 0uH paBUIILHBIN OTBET

OCBOOOXKJICHHSI OT POSIITH

paszenenus 10Xoaa

MHOTOIIEPUOIHOTO U30BITOYHOTO J0X0/
BO3PACTAIOIIEro JEHEKHOTO MOTOKA

3.Kakoii metoj ucnosib3yer kommnanus ‘Interbrand * npu
pacuerax peHTHHra KpyInHEeUIINX r100anbHbIX OpeHI0B?
Br16epuTe 0uH npaBUIbHBIA OTBET

pasaeseHus 10xoaa

BO3PACTAIOIIETro JEHEKHOTO MTOTOKA
MHOTOIIEPHOHOTO U30BITOYHOTO JOXO0/
OCBOOOKICHHSI OT POSUITU

4.Yro npencrapisier codoii cuia openna (brand
strenght)?

ABtopcTBO Bonpoca: Jlomaun Binagumup Hukonaesuu
Bri6epute o1H npaBUIbHBIA OTBET

CTCTICHb BIIMSHUS OpeH/a Ha IOTPeOUTENCH B mpoiiecce
MPUHATHS UMH PEILIEHUH O TOKYIIKE

CTENEHb BIUSAHUSA OpeH/ia Ha yMEHbIIIEHUE PUCKOB
OusHeca

CTENeHb BIUSAHUSA OpeHa Ha MpUObUIb IPEITPUITUS
CTETeHb BIMSAHUS OpeH/a Ha MPUBJIEKATEIbHOCTD
OpEeHI0BOTO TOBapa JijIsl MoTpeduTeneit

5.10 mpeacrasiseT coboii Bkiaa opera (brand
contribution)?

ABTtopctBo Bonpoca: lomanH Bragumup Hukonaesnu
Bri6epuTe o1H npaBUIbHBIA OTBET

CTETeHb BIMSAHUSA OpeH/a Ha MPUObUIb IPEATPUATHS
CTENEeHb BIUSAHUS OpeH/ia Ha IPUBIIEKATEIbHOCTh
OpeHI0BOr0 TOBapa i oTpeduTene

CTENeHb BIUSAHUS OpeH/la Ha yMEHbIIIEHUE PUCKOB
ousHeca

CTeTNeHb BIUSHUS OpeH/Ia Ha MOTpeOuTeNel B mporecce
MPUHATHS UMU PEILIEHUU O TOKYIIKE

6.0TMETBTE 3JIEMEHTHI, KOTOPBIE UCIOJB3YIOTCS MPH
otieHke Openna B cooTBeTcTBUU ¢ ISO 20671:
Bri6epuTe Bce npaBuiIbHbIE OTBETHI (OIUH WM
HECKOJIBKO)

3JIEMEHTHI cepBHUCa

2JIEMEHTHI KauecTBa

DJIEMEHTHI MHBECTUITUH

2JIEMEHTBl NHHOBALUI
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‘ MaTCpHUAJIbHBIC 3JICMCHTBIL

Onucanue MKAJbI OICHUBAHUSA:

Ouenxa: 5
Huodicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 85
Onucanue xapaxmepucmuky 8blNOJHEHUSL SHAHUSL:

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 15
Onucanue xapakmepucmuky 6bINOJHEHUSL SHAHUA

Ouenxa: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 60
Onucanue xapakxmepucmuxu bINOJIHEHUS. SHAHUSL:
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
10 cemecTp
@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

dUO

*

1) TecToBast yacTh

Cornacusl 11 BeI ¢ yTBepKAeHHEM, 4TO "OpEeH/T - 3TO TOPTOBasi Mapka npoaykra'?

*

1 6amn

CoTJIaceH

HE COIIaceH

Jlis kakoi kaTeropuu HacelaeHus, OpeHl TOBapa SIBJISIETCS CYILIECTBEHHBIM KPUTEPUEM
BBIOOpa?

*

1 Gamn

JUTSL TIPEJICTABUTEIICH TE€X MX TPYII, KOTOPhIE UMEIOT JI0XOJI, MPEBBIIIAIONINNA KAaK MUHUMYM B
JIBa pa3a pacxoibl Ha YAOBIETBOPEHUE MPOCTEHUIIINX YEIOBEUECKUX MOTPEOHOCTEMN

JUTSL BCEX TPYIIN HACEIICHUS

JUISL CpEJTHeTo Kiracca

JUISL 32)KUTOYHOTO HACETICHHS

JI1s1 OeIHOTO Kjlacca

Kaxkue u3 ykazaHHbIX 3HaU€HUN HE PUTYpHPYIOT B O0Jiee MO3HEM OIpEeACIICHUH OpeHa 1Mo
Kotnepy?

*

1 6amn

MOTPeOHOCTh

KYJIbTypa

BBITO/1bI

I0JIb30BATENb

pexnama

o0pa3

WHAUBUAYaJIbHOCTb

LIEHHOCTHU

CHUMBOJI

aTpuOyTHI

Y3HaBa€MOCThb

Kakue u3 yka3aHHBIX onpeesieHud OpeHIMHTa B OOJIbIIEH CTeeHH CBOHCTBEHHO PAHHUM

JTanaM pa3BUTHS TAHHOTO pa3jerna MapKeTHHra?

*

1 6amn

HEYTO, CYILLECTBYIOIIECEC UCKIOYUTENBHO B CO3HAHUU

at000e uMsl, Ha3BaHue, TOPTroBBIN 3HAK, HECYIIHE C COOOM ONpeAeIeHHbIH CMBICI U

acconuanuu

0003Ha4YeHMsI MONYJISIPHON U MHIMBUYyaTU3UPOBAHHON TOPrOBOM MapKu

UM, TEPMUH, 3HaK, CAMBOJI MJIM TU3aiiH, WM KOMOMHAIIMS BCETO 3TOrO, MpeIHa3HaYeHHbIE

JUTSL UACHTU(UKAIMU TOBAPOB UJIM YCIYT OJHOIO MPOJaBlia UK TPYIIIbI IPO/IaBILIOB, a TAKKe

OTJIMYMSI TOBAPOB MJIM YCIIYT OT TOBApOB MJIM YCIIYT KOHKYPEHTOB

B yem 3akirodaercs CylecTBEHHOE OTJINYHE MPEICTaBICHUN 0 OpeHaAnHre AMEpUKaHCKON
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accolyaluy MapKEeTHHIa OT IPEACTaBICHUN TWIbAUM MapkeTosioroB Poccun?

*

1 6amn

OTCYTCTBHUE aKLIEHTOB Ha BOCHPUATUH OpeHa MMOKynaTeaemM

OTCYTCTBHUE aKIIEHTOB Ha BU3yaJIH3alluu OpeHa

OTCYTCTBHUE aKIIEHTOB Ha CMBICIOBOI Harpy3ke OpeHaa

OTCYTCTBHE aKIIEHTOB Ha Y3HAaBA€MOCTH U MHIUBUAYaIU3alKU OpeHa

Bpenn — 370 3epkaiio «3ro» noTpeduTesIs U ero COOCTBEHHBIX MpecTaBIeHul o cede, 3a
MaTepHaIbHOE BOILJIOMICHNE KOTOPBIX U MpUOOIIeHNEe Oaroiaps 3ToMy K JKeJaeMoit
COLMAJIBHOM IpyIIIe MOTPEeOUTENb HE IPOCTO IUIATUT, a MEPEIIauuBaeT € YOBOJIBCTBUEM.
Kakoe siBneHue 3aj10X€HO B OCHOBY JJAHHOT'O ONpEesIeHus?

*

1 6amn

ConuanbHas cTpaTU(QHUKaALUS

Paznuums B ypoBHE noxona

ITupamuga Macnoy

ConuanbHOE HEPABEHCTBO

Urto sByIsIETCS IIEHTPAIBHBIM 3JIEMEHTOM B CUCTEME OpeHAMPOBAHHBIX KpyroB Kopo?
*

1 Oamn

Ka4ecTBO TOBapa

TOProBasi MapKa

HOTPeOUTENLCKAs EHHOCTh

KOHKypeHTHI)IG HpCI/IMYHIeCTBa

BU3yalIM3anus OpeHa

OcobeHHoCTH TOBapa (yCIIyr), KOTOPBIE MOTYT OBITH OCO3HAHBI MOTPEOUTENIEM U KOTOPBIE
NPUIAI0T HOBOI TOPTOBOI MapKe MPU3HAKH YHUKAITLHOCTH(OCO3HABAEMOM TIOTpEOUTEIeM
0c000i1 IEHHOCTH MPOAYKTA) - 3TO

*

1 Gann

YHUKAJIbHOE TOPTOBOE MPEIOKEHHE

KOHKYPEHTOCTIOCOOHOE KauecTBO TOBapa

noTpeOUuTeNnbCKas IIEHHOCTh

KOHKYPEHTHOE YCJIOBHE

OddexTuBHOE TOHECEHUS IO CBEACHHUS MOKYMATENs C TOMOIIBIO PEKIaMHBIX KOMMYHUKAIIAN
Ba)KHBIX OCOOCHHOCTEH MPOIYKTa - 3TO

*

1 6ann

YHUKAJIbHOE TOPTOBOE MPEIIOKEHUE

KOHKYpPEHTOCTIOCOOHOE KauecTBO TOBapa

NOTpeOUTENbCKAs IEHHOCTh

KOHKYPEHTHOE YCJIOBUE

o0pa3 mpoAyKTa B OCOZHAHUU KITUEHTA

Ecau KIIMCHTY HPABUTCA rpa(pnqecxa;{ BU3YyaJin3alus 6pCH)Ia IpoayKTa, 3TO O3HAYACT, YTO

MapKeToJoTu 3(PPEKTUBHO BIAJCIOT UHCTPYMEHTAMU ..
*

1 Oamn
CEMaHTUKU
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CEMHUOTUKU

BU3YaITU3aIIH

peBIKEHUS OpeHIa

CrienuanucThl KaKoro HAIPaBJICHUS H3y4YaroT CIOCOObI U BO3MOXXHOCTH YeJIOBEKa MepeaBaTh
C TIOMOIIIBIO CIIOB pa3HOOOpa3Hyo HHpopManui?
*

1 Gayn

CEMaHTUKHU

CEMHUOTUKU

BU3YaITU3aIH

JIMHTBUCTUKHU

KiroueBoii paxrop, AucTaHIMpPYIOMMKA OpEHIBI APYT OT Apyra MOMHUMO BHEIIHETO OOJIMKA:
*

1 6amn

COBOKYITHOCTb O’KHJAHUN OTHOCUTEIBHO OpeHia

LIBETOBAsI KOMIIO3ULIUS

U3BECTHOCTh OpeHa

3ByYaHHE

TaKTUJIbHBIE 0COOEHHOCTH BOCIIPUSATHS

Jaiite onpeneneHre NOHATUS «OpeHI».

*

1 6amn

TO K€, UTO TOProBasi Mapka

0003HaueHKe, O3BOJISIOLIEE OTINYATh TOBAPbI OJHUX IOPUANYECKUX U (PU3NYECKUX JIUL] OT
JIPYTUX CPEIU aHAJIOTOBBIX TOBAPOB, YCIYT, IEPCOHAINN

CHUMBOJIHMYECKOE 0003HaUeHHE HH(POPMALIUU O TOBApE WK yCIyre 4epe3 BU3yaabHOe
0003Ha4YeHue, JOrOTUIl, UHBIE BU3YyaJIbHBIE AJIEMEHTHI (CHMBOJIBI, U300pakeHNUs )
COBOKYITHOCTb OCO3HAHHBIX U HEOCO3HAHHBIX OXKUAAHUHN, (POPMUPYEMBIX B CO3HAHUU
NOTPEOUTENS TIPU OCMBICIIEHUN CEHCOPHOI'O KOHTAaKTa (3BYK, LIBET, H300pa)KeHHE U T.J.) KaK
L(E€JI0¥ CUMBOJIMYECKON €UHULIBI

CUCTEMa TOPTOBBIX (TOBapHBIX) 3HAKOB, OTIMYAIOLIUX TOBApP OMPEEIIEHHOTO MPOU3BOAUTENS

Bei0epure 0cHOBOMOIAraloOIIy0 COCTABIAIONIYIO OpeHa:

*

1 6amn

pEeKIIaMHasi COCTaBIIAIOIIAs

COBOKYITHOCTb MOJIHBIX TPEH/IOB M aKTYyaJIbHBIX BESIHUM, YKPETIUBILUXCS B TOTPEOUTEICKON
cpene

MMUJKEBBIN HJlea, KOTOPBIM U BbIpa)kaeT OpeH] B CBOUX IIEHHOCTSIX

olnucaTeIbHbIE XapaKTEPUCTUKHU MOTPEOUTENHCKOI0 BOCIPUSATHS B HACTOSAIIMA MOMEHT
COBOKYITHOCTb 3MOIIMH, (DYHKIIMOHATILHBIX CTEPEOTUIIOB, OOCIIaHNS UCKITIOYUTEIbHOM
UH/IMBUYaJIbHOCTH ¥ HHOW MH(POPMALINH, C KOTOPBIMU y TOTPEOUTENS aCCOLIMUPYETCS
IIPOJYKT IO/ KOHKPEHTOW TOPrOBOM MapKOi

Baxneitmas unes muddepennuanuum Oyaymero Openaa:
*

1 6amn

3aBEJIOMO HU3Kasl [IeHa 10 CPABHEHHUIO C KOHKYPEHTaMHU NIPU aKTUBHOM PEKIIAMHON KaMIaHUU
3aBeJIOMO BBICOKas II€Ha, CYIIECTBCHHO MPEBOCXO/ISAINAS [IEHY aHAIIOTOBBIX MPOIYKTOB HJIH
yCayr
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(GyHKIMOHATIBHOE IPEBOCXOACTBO HAJl KOHKYPEHTaMHU

YHHUKaJIBHOE TOPTOBOE NPEMIIOKEHUE

HMOLMOHAJIBHOE IIPEBOCXOCTBO HAJlI KOHKYPEHTAMHU

OCHOBHOM IIPU3HAK, O3BOJISIOIUHI BBIAECTUTH OPEH/T U3 OTPOMHOI'0 YUCIIA CYILECTBYIOLINX
TOPrOBBIX MApOK:

*

2) MecTo OpeHAMHTa B CTPATETHUECKOM IJTAHUPOBAHUH OpTraHU3aIuU
3) Pemenue keiica (CTyA€HT JOJKEH MIPOAHATN3UPOBATh OpeH ] KOMIIAaHUU Ha OCHOBE
UMEIOIIEHCsI B CBOOOTHOM JOCTyTIe HH(DOpMAIIHm)

IIpouenypa npoBenenust

3aueTr cocrouT M3 3 sranoB: | 3tanm - tectupoBaHue CTyneHTY HEOOXOAMMO OTBETUTH Ha 15
TECTOBBIX BOINPOCOB 2 3Tall - OTBET HA TEOPETUUYECKUH BOIPOC B MUCbMEHHOW (opme 3 stam -
pelIeHe Kenca

|. Ilepeuens kKomnemenyuil/unOUKamopo8 u KOHMPOIbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDI

1. Komnerenunst/Uuaukarop: UJ1-1nk-1 [lpumenser HaBbIKY MO IPOEKTUPOBAHUIO OCHOBHBIX
ATanoB KOMMYHHUKAIIMOHHON CTpaTeruu

Bonpocel, 3a1anns
1.Cucrema HACHTUYHOCTH OpEeH/Ia: €T0 CYITHOCTh, CTEPKHEBAs M pacIIMpeHHast HJCHTUYHOCTD
2.Mctopus pa3paboTKu HACHTH(PUKATOPOB II100aIbHbIX OpeHI0B XX Beka
3.BnusiHue KyapTypHOro (pakropa Makpocpeibl Ha (hopMupoBaHue OpeH I-HeliMa Ha
OTEUYECTBEHHOM pbIHKE. CTpaTeruu BbIX0/1a KOMIAHUHM HAa MEXIYHAPOIHBIN PHIHOK
4. I1o3uIMOHUPOBAaHUE KaK JIEMEHT OpeHa
5.Mecro OpeHaMHIa B CTPATErHYE€CKOM IJIAHUPOBAHUM OpraHU3aluu

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.laiiTe onpeeneHre NOHATUS «OpeHI»
OTBeThI:

TO K€, YTO TOProBasi MapKa

0003Ha4YeHNe, O3BOJIAIONIEE OTINYATh TOBAPBI OJHUX IOPUINYECKUX U (PU3UUYECKUX JIUIL] OT

JIPYTHX CPEIU aHAJIOTOBBIX TOBAPOB, YCIIYT, IEPCOHAIINN

CUMBOJINYECKOE 0003HaYeHNE NHPOPMAILIMK O TOBApE UJIH YCIIYTe Yepe3 BU3yalbHOE

0003HaueHHe, JIOTOTHUII, UHbIE BU3YaJIbHBIE 3JIEMEHTHI (CUMBOJIbI, H300pakeHUs)

CUCTEMa TOPTOBbIX (TOBapHBIX) 3HAKOB, OTIMYAIOLIUX TOBApP OMPEEIIEHHOTO MPOU3BOAUTENS
BepHblil 0TBET: COBOKYMHOCTh OCO3HAHHBIX U HEOCO3HAHHBIX OXKUIAHUH, (HOpMUPYEMBIX B
CO3HAHHUHM MOTPEOUTENS IPU OCMBICTIEHUH CEHCOPHOTO KOHTAKTa (3BYK, IIBET,
n300pakeHue U T.J.) KaK [0 CUMBOJIMYECKOH eIMHUIIBI

2.KiroueBoit pakTop, AMCTAaHIUPYIOUINI OpeH bl IPYT OT pyra MOMUMO BHEIIHEro 00JIMKa:

OtBerTsI:
COBOKYITHOCTb OKMJaHUN OTHOCUTEIHHO OpeH/Ia
[[BETOBAsI KOMITO3HIIUS
U3BECTHOCTH OpeHa
3By4YaHUe
TaKTHJIbHBIE 0COOEHHOCTH BOCTIPUSTHS
BepHblii 0TBET: COBOKYITHOCTh OKUAAHUIH OTHOCUTENIbHO OpeHaa
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2. Komnerenunsi/Muaukarop: UJI-3nk-1 [IpuMensier HaBbIKM OpraHU3aluy CUCTEMbI
HPOABMKEHHS] KOMMYHHKAI[MOHHOTO IIPOJIyKTa B paMKaxX BHIOPAaHHON KOMMYHUKAIIMOHHON
CTpaTeruu

Bomnpocel, 3axanus
1. JImanocts OpeHIa M €ro OCHOBHBIE COCTABIISIONINE
2.ATpulOyTHl OpEHIa ¥ UX OCHOBHBIC XapPAKTEPUCTUKU
3.bpena-ueiim Kak BakHedmui arpulyt (uaeHtudukarop) Openaa
4, Crnoras ¥ 3Tamnsl ero pa3padoTKu
5.JIoroTun u OCHOBHBIE TpeOOBaHUS K ero co3nanuio. Kinaccudukanus ToBapHbIX 3HAKOB
6. Tpancdopmariust TOBapHBIX 3HAKOB M3BECTHBIX KOMITAHHHA

Matepuanbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUM
1.Yto sBisieTcsl LEHTpaIbHBIM JIEMEHTOM B cUcTeMe OpeHANpOBaHHBIX KpyroB Kopo?

OTtBeTsI:
Ka4ecTBO TOBapa
TOpProBasi Mapka
noTpeOUTeNnbCKas IIEHHOCTh
KOHKYPEHTHBIE ITPEUMYIIeCTBA
BU3yanu3anus Opexaa

BepHnplii 0TBeT: TOpronas Mmapka

II. Onucanue wkanvl oueHueanus

Oyenka: 5
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0
Onucanue xapakxmepucmuxu 8vlnoiHeHus sHanus: PaboTa BbIIIONIHEHA B paMKaX "MPOJABUHYTOrO'
ypoBHsi. OTBETHI JJaHbI BEPHO, YETKO CHOPMYITUPOBAHHBIE OCOOCHHOCTH MTPAKTUYECKUX PEIICHUMA

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapakmepucmuku 6binonnenus 3uanus: Pabota BelloIHEHa B paMKax "06a30Boro"
yYpOBHS. BOJIBIIMHCTBO OTBETOB J]aHbl BEPHO. B yacTu MaTtepuana ecTh He3HAUUTEIbHbIE
HEJ0CTaTKU

Oyenka: 3
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmuxu evlnoinerus 3Hanus: PaboTa BeIMOIHEHA B paMKax "moporosoro”
ypoBHs. OCHOBHAs 4acTh 3a/laHUs BBIIIOJHEHA BEPHO.

1I1. Ilpasuna évicmasienus umozo80i OyeHKu no Kypcy

OI_ICHKa IMPOCTABJIACTCA HAa OCHOBC HpOMC)KyTO‘IHOfI aTTeCTaliun
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