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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CnocoGen pa3pabaTbiBaTh U BHIOMPATh ONTUMAIbHYI0 KOMMYHHUKAITMOHHYIO CTPATETHIO U
OpraHU30BBIBATH MPOJABUKEHUE KOMMYHUKAIIMOHHOTO MPOAYKTA B MPOIIECCE €€ peaau3ainu
N/I-1 ITpuMeHsieT HaBBIKHU MO MPOEKTUPOBAHUIO OCHOBHBIX 3TallOB KOMMYHHUKAIMOHHOMN
cTpaTeruu
N1-2 IeMOHCTpHUPYET CIIOCOOHOCTH BHIOMPATh ONTHMAIBHYI0O KOMMYHHKAITHOHH YO
CTpaTeruto

H BKJIFOYACT:
AJIS TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH

®opma peanuzarn: OOMeH IEKTPOHHBIMU TOKyMEHTaMU
1. Menua puneitiins (Occe)
2. PR-texnonoruu. TeHaeHIIMM pa3BUTHS CBsI3el ¢ oOecTBeHHOCTRIO (Pedepar)

Popma peanmzanuu: ITncemenHas pabora
1. Bepbansubie u HeBepOanbHble KoMMyHUKanuu (TectupoBanue)
2. KoMmMyHHKaTHBHOE ITpOCTpaHCTBO Kak chepa PR-aesrenvsnoctu (Tectuposanue)
3. KommynukatuHbli npouecc (TectupoBanue)
4. MenemxmeHT HoBocTell. KoHcTpynpoBanue HoBocTHOM nH@opmaruu (TectupoBaHue)
5. Muds1 B kommynukaiuu (KonrponbHas padora)

®dopma peanusaiuu: Y cTHas popma
1. MexaHu3Mbl BIUSHUS Ha oO1ecTBeHHOe MHeHHe (KomnokBruym)
2. Teopus maccoBoii kommyHukauuu (Konmoksuym)

BPC aucuuniavHbl

5 cemectp
Beca KOHTpOIBHBIX MeponpusTHii, %o
Pa3nen HNunekc KM- | KM- | KM- | KM- | KM- | KM- | KM- | KM- | KM-
JIUCIIUILIUHBI KM: 1 2 3 4 5 6 7 8 9
Cpok KM: 4 6 7 8 10 12 13 14 16

KommyHnukanun
[Tonsitne, Mmomenu U QyHKIHH +
KOMMYHUKaUN
KoMMyHHKaTHUBHBIN IIpoLiece +

Buabsl koMMyHUKaIHI




BepbanpHas KOMMyHUKAIHS

HesepOanbHas KOMMYHUKALIHS

Putyansl u Mmudsi B
KOMMYHUKAaIUU. MeXKyIbTypHast
KOMMYHUKAaIUs

Puryansl B KOMMyHHUKalUX

Muo B cucteMe KOMMYHUKAIUH

MexKynbTypHass KOMMYHHUKaLUs

MaccoBslie KOMMYHHKallUH

PoJib MaCCOBBIX KOMMYHHUKAITHIA B
JKU3HU 001eCcTBA

Oynkuun CMU. ABTopurapHas
TEOPHSI PECCHI

KoMMmyHUKaTUBHOE
IIPOCTPAHCTBO

KoMMmyHUKaTUBHOE
MIPOCTPaHCTBO Kak cdepa PR-
JIEATEIbHOCTH

CouuaabHO-TICUX OJIOTHYSCKHE
OCHOBBI yIIPaBJICHHUS
oOmecTBeHHBIM MHEHNEM B PR u
pekname

Biusnaue Ha 001mecTBeHHOE
MHCHHUC

MexaHu3MbI BIUSHUS HA
00IIIECTBEHHOE MHEHUE

Menua puneiins3 Kak
HanpasyieHue PR-nearenbHocTH

Menua pusneniiss

@DopMBI 10/1a41 HOBOCTHBIX
MarepuayoB U opranuszanus PR-
KOMMYHUKaIWN

MeHemKMEHT HOBOCTEN U
KOHCTPYHPOBAHUE HOBOCTHOM
uHpopManuu

KoncTpynpoBanue HOBOCTHOM
uHpopManuu

KopnoparusHas KynabTypa Kak
UHCTPYMEHT CBSI3€H C
00IIECTBEHHOCTHIO

PR-TexHOMOrMH B pa3inyHbIX
chepax KOMMYHUKATHBHOTO
MPOCTPAHCTBA

PR-texnomornm




TeHneHIuu pa3BUTHS CBA3EH C
00IIECTBEHHOCTRIO

Bec KM:

10

15

15

10

10

10

10

10

10

$O6m1as yacts/[1s1 MPOMEKYTOUHON aTTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

[1K-1

N-1nka IIpumensier
HaBBIKU o
IPOEKTUPOBAHUIO OCHOBHBIX
3TaroB KOMMYHUKAI[MOHHON
CTpaTeruu

3HaTh:

0COOEHHOCTH CBSI3EH C
00IECTBEHHOCTHIO B
MOJINTHKE, SKOHOMHUKE,
TOCy/IapCTBEHHOM CEKTOpE
METO/Ibl YIIPaBIICHUS
AMUIKEM

YMeTh:

MIPUMEHSITh METOJIUKY
B3aMMOJICHCTBUS CITYK0 1O
CBSI3SIM C 0OIIIECTBEHHOCTHIO
¢ HH(POPMAITTOHHBIMH
areHTCTBAaMH, PEAAKITUIMHU
ra3eT v KypHajioB
0003HaYaTh cosepKaHue U
TPaHUIbI IPUMEHEHUS
OCHOBHBIX ITOHATHH B
00acTH CBS3€l ¢
0O0IIIECTBEHHOCTHIO

KommynukaTusHbli npouecc (TectupoBanue)

Menaua puneiinias (Occe)

MenemxkmeHT HOBocTel. KoHCTpynpoBaHe HOBOCTHOM HH(OpMaIim
(TectupoBanmue)

PR-texnonoruu. TenneHuuu pa3BUTHs CBsI3€H C 0OIIECTBEHHOCTHIO

(Pedepar)

I1K-1

NUA-2nk1  JemoHCTpUpyeT
CIIOCOOHOCTH BbIOMpATh
ONTHUMAJILHYIO
KOMMYHUKAIIUOHHYIO
CTpaTeruio

3HaTh:

OCHOBHBIE
npodeccuoHanbHbIe
00beTMHEHNUS, M3IaHHS,
ANEKTPOHHBIC PECYPCHI 11O
CBSI3SIM C OOIIECTBEHHOCTHIO

BepOanbHble n HeBepOaabHbIe KOMMYHUKauH (TecTupoBaHue)
Mudsi B kommyHukanuu (Kontponbshas padora)

Teopust maccoBoii kommyHukanuu (Komioksuym)
KomMMmyHMKaTHBHOE ITPOCTpaHCTBO Kak cpepa PR-nestensHOCTH
(TectupoBanue)

Mexanu3mbl BIUsiHUS Ha obuiectBeHHOe MHeHHE (KomtokBuym)




(GYHKINU U CYLTHOCTb
JIEATEIBHOCTH 110 CBS3SM C
00I1IECTBEHHOCThIO
METOJIBI U MOJEITH
KOMMYHHKAITUU

VYMeTs:

[OJIb30BaTHCS
KOMMYHHKAITHOHHBIMH
MOJICTSIMH B
npodeccroHaIbHOM
JIEATEIbHOCTH

MPUMEHSTh HEKOTOPBIE
METO/IbI ¥ TEXHOJIOTHH
CBSI3€H C O0IIECTBEHHOCTHIO
B OM3HECE U B MOJUTUKE




1I. Cooepicanue oyenounvix cpeocme. Illkana u kKpumepuu oyenuganusn

KM-1. KoMMyHHKaTHBHBII nIpouecc

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoBLHOr0 Meponpusitusi: TecTupoBanue

Bec konTpoabHoro meponpusitusi B bPC: 10

IIpoueaypa mnpoBedeHHSs] KOHTPOJIBLHOIO MeponmpusiTus: TexHOJOrHs NpPOBEPKU CBsA3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOIO TECTa MO HM3YYEHHOW Teme. Bpems, OTBeeHHOE Ha BBIOJIHEHHUE
3amaHus, ycraHaBiuBaercss He Oonee 30 mwmuyr. KommuectBo mombiTok He Oonee 3x. K
TECTUPOBAHUIO JOMYCKACTCS MOJIb30BaTelNb, U3yYUBILINI MaTepHalIbI.

Kpatkoe conep:kanue 3a1aHusi:
KoHTposnbHas Touka HarpaslieHa Ha IIPOBEPKY 3HAHUH 110 3HAHUSM KOMMYHHKATUBHOTO
nporiecca

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCOOCHHOCTH CBSI3€H C 1. Kommynukayuu coomeemcmeyem onpeoenenue:
OOILIECTBEHHOCTBIO B  IOJIUTUKE, 1) 3To0 mpoliecc B3aUMOACHCTBUS M CIIOCOOBI
HKOHOMHUKE, rocyJ1apCTBEHHOM COO0O0I1IeHUs, TO3BOJISIOLINE CO3/1aBaTh, IepeaaBaTh U
CEKTOope MPUHUMATH WH(OPMAILIUIO;

2) 3TO MPOIIECC YIPABICHHUS U YIOBICTBOPCHUS
noTpeOHOCTEH 1EIeBOM ayTUTOPHH TTOCPEICTBOM
CO3/IaHUS COOOIIEHHIL;

3) 3TO conmanbHasl, UHTEIUIEKTyaIbHas U BepOaIbHast
NeSTeIbHOCTD, HAITPaBJICHHAS Ha CO3/ITaHUE COOOIICHHIA,
4) 3TO CpencTBa JA0BeACHHS HH(OPMAIIUH 10 TIETEBO
ayTUTOPHH;

5) sT0 00IIHEe T0OPOBOIBbHBIC ICHCTBHUS Ay IUTOPHH,
TPYIIBI YYACTHUKOB (B HESIBHO 33]]aBAEMOM
OpraHu3aTOpaMy HalpaBJICHUH ).

OtBet: 1

2.Konmexcm KoMMYyHUKamueHoz2o npoyecca
coomeemcmeyem:

1) cucTeMe MOCTPOCHUSI KOMMYHHKATHBHOTO MpoIiecca ¢
YYETOM M3BECTHBIX HITM OJTU3KUX IS TTOTydaTelIst
KOMITOHEHTOB COOOIICHHS;

2) cucTeMe MOCTPOCHHS KOMMYHHKATHBHOT'O IPoIiecca ¢
YUETOM COITMAIbHO-YKOHOMHYECKHUX XapaKTePUCTUK
MOJTydaTeltsi COOOIICHHS: CTaTyca, JOX0I0B, YPOBHS
o0Opa3oBaHus U T. 11.;

3) cucTeMe MOCTPOCHHS KOMMYHHKATHBHOT'O IpoIiecca ¢
YUETOM TMCUXOJIOTUYECKUX XAPAKTEPUCTHK TOTyUdaTeIs
COOOIIIEHNS;

4) cucTemMe MoCTPOSHHsI KOMMYHHUKAaTHBHOTO TIpoIiecca ¢
Y4eTOM HCIIOJIB30BaHUS B COOOIICHHH Y3HABAEMBIX
00pa3oB, MOTUBOB, UCTOPUH, CO3/IaHHBIX YXKE paHee B
KOHKPETHOM TTPOU3BEICHUH;

5) cucrteme NoCTpOCHHUsSI KOMMYHHKATHBHOTO TPOIIecca ¢
YYETOM HCIIOJIH30BaHUS B COOOIICHUH apXETUITHICCKUX




CHUMBOJIOB, 00Pa30B, 3HAKOB.

OrtBer: 1

3.Kommynuxkanmom asenaemcesa:

1.rpynma nuii, cosnaromasi COOOIICHNS B BUIEC YCTHBIX
BBICTYIIJICHUH, IIEYaTHBIX TEKCTOB, (PUIBMOB, pato- U
TeJenepenay;

2.1moJryyaresnb cOOOIEeHs] B KOMMYHUKAIIMOHHOM
IIpOLIECCE;

3.cnenuanuct, npodecCHOHAIbHO 3aHUMAKOIIUHCS
IIOATOTOBKOM TEKCTOB PeYeil U BBICTYIUICHUM;
4.crienuanmucT, KOTOPbIi PYKOBOJMT U CIEAUT 32 XOJ0M
JUCKYCCHH I10 3apaHee MOArO0TOBICHHOMY IUIaHY;
5.cenuanuct, B 3aja4y KOTOPOro BXOAUT
IIPOYLIPOBAHUE TBOPUYECKUX HJIEH, 00I11€€ PYKOBOACTBO
TBOPYECKUM WM MH(POPMALIMOHHO-aHAIUTHYECKUM
OTJIEJIOM.

Ortser: 2

4.Kaxkoii ucmopuueckuii 3man pazeumusi
KOMMYHUKAUUU 6 COYUYMe XapaKmepu3yemcs
CeoylowuMu Yepmamu:

1.Bce wieHbI OOIMHBI BHICTYIAIOT B POJIU
KOMMYHHUKAHTOB, U PELIUITUEHTOB;

2.]U1s1 Iepeiadu CMBICIOBBIX COOOIIEHUI NCIIOIb3YETCS
YeThIpe UCXOIHBIX

KaHaa;

3.HUKaKUX KOMMYHUKAIIMOHHBIX CIYXO0 HET;
4.CUHKPETUYHOCTH (CIUTHOCTh) BEpOAJIbHBIX,
MY3bIKaJIbHBIX, NKOHUYECKUX KAHAJIOB B S3BIUECKUX
PUTYaIbHBIX CBSIIEHHOAECHCTBUSAX;

5.000eCTBICHHE CIIOBA.

OTBeT: C10BECHOCTH

5.Kommynuxkamopom asnaemcesa:

l.cienmanuct, npuaymbiBatroluii PR-ctpareruto i
PR-coobiienue, BKIro4as Bce €€ TeKCTyalbHbIe
COCTaBJISIIOLINE: CLIEHApHil, CJI0TaH, MOAMUCH K
IUTaKaTaM, 3arojOBKH, 3HaKU-00pas3bl;

2.4eJI0BEeK, KOTOPBIM MOXKET MOBJIMITH Ha OTHOIIEHHE
IPYIIIBI K ONpeAETIeHHBIM MTpobiemMam;

3.JIM1I0 WJIM TPYIITIA JIUII, CO3/IAI0IINE COOOIIECHUS B BUIE
YCTHBIX BBICTYIUIEHUH, I€YaTHBIX TEKCTOB, (PUIIbMOB,
paauo- U Tenenepenay;

4.0THIpaBUTENH COOOIEHHUS] B KOMMYHUKAITHOHHOM
MpoLIecCE;

5.cneunanuct, npohecCHOHAIbHO 3aHUMAOIIUICS
MTOATOTOBKOM TEKCTOB PEYEH U BBICTYIUICHUH.

Ortser: 4

6.Ayoumopueii KomMmyHukauuu 1611emca:

1.rpymma Jiroieit, KOTOpbIe MOJy4aroT HHOOPMAIIHOHHBIC
oOpallleHHsT U UMEIOT BO3MOXKHOCTh PearupoBaTh Ha HUX;
2.11000€ OTHOCUTEIBLHO OOJIBIIIOE YHCIIO JIFOICH,




COOpaBILIMXCS B OTHOM MECTE U HAXOJAIIUXCS B IPIMOM
B3aUMOJCUCTBUU JAPYT C IPYIOM;

3.crenuanbHO OPraHU30BaHHAS IPYIIA JHOACH,
€MHEHNE KOTOPBIX OIPENEISAETCS U 3aKPEIIETCS
KOJUIEKTUBHBIMU JICHCTBUSMU;

4.rpymnmna iojieil, KOTOpbIE Moy4aroT HH()OpMaIHOHHBIE
oOparieHus;

5.11000€ OTHOCHTENIHHO OO0JIBIIOE YUCIIO JIOCH,
COOpaBUIMXCS B OIHOM MECTE U MOIy4aroLINX
HanpaBJIeHHbIE UHPOPMALIMOHHBIE COOOICHHUS.

Orser: 1

Onucanue MKAJbI OICHUBAHUA:

Ouenxa: 5
Huoicnuii nopoe evinonnenus 3adanus 6 npoyenmax: 80
Onucanue xapakmepucmuku blnonenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHue
BBITIOJIHEHO B MOJTHOM 00bEME HJIH BBITTOJIHEHO BepHO Ha 80 %

Oyenka: 4
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0
Onucanue xapakmepucmuxu evlnonenus 3Hanus: OueHKa "Xopouo" BEICTaBISAETCS €CIU
OOJILIITMHCTBO BOIIPOCOB PACKPBITO

Oyenka: 3
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OueHka "yJoBIeTBOPUTEIBHO" BBICTABIISAETCS
€CJIM 3aJJaHUE TIPEUMYIIIECTBEHHO BHITIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenus snanus: OTNeHKa "HeyIOBICTBOPUTEIIHHO" BEICTABIISCTCS
€CIIM 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIH MPEUMYIIIECTBEHHO HE BBIITOJIHEHO

KM-2. Bep6ajbHble 1 HeBepOaIbHbIe KOMMYHHKANMHT

®opmbl peanusanuu: [luceMenHas padora

Tun koHTpoBLHOr0 Meponpusitusi: TecTupoBanue

Bec koHTpOIbHOrO Meponpusitusi B BPC: 15

IIpoueaypa mnpoBedeHHs] KOHTPOJIBHOrO MeponmpusiTus: TexXHOJOTHS TPOBEPKH CBsA3aHA C
BBINOJIHEHUEM KOHTPOJBHOTO TECTa MO M3y4yeHHOH TeMme. Bpewms, oTBeeHHOE Ha BBIIOJIHEHUE
3ajaHus, ycrtaHaBinuBaercs He Ooznee 30 munyr. KommuectBo mnombiTok He Oosee 3x. K
TECTUPOBAHUIO JIOIYCKAETCS MOJIb30BaTENb, M3YUUBIIMNA MaTepHAaIbI.

KpaTlcoe CoA€cpKaHME 3alaHUA:
KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha MIPOBECPKY 3HAHUH I10 BCp63.J'IBHBIM n HCBCp6aJ'ILHLIM

KOMMYHUKaIIUAM

KoHTpoJibHbIC BONIPOCHI/3aJaHUA:

3HaTh:  METOABl WM MOJEIH 1.Hesepoanvnvimu KOMMyHUKQUUAMU HA3bIEAIOM:
KOMMYHUKAaIUU | .KOMMYHHMKaIIMU IOCPEICTBOM BU3YaJIbHOTO TEKCTA;
2.KOMMYHHKAIIH ITOCPEACTBOM YCTHOTO CJIOBA;
3.KOMMYHHKAIIMU MIOCPEICTBOM JKECTA U CIIOBA;

4. KOMMYHHMKAIIMH ITIOCPEACTBOM MMCbMEHHOMN peUu;
5.KOMMYHHUKAIUU IOCPEICTBOM BU3YaIILHOIO U
IJIACTHYECKOTO TEKCTA.

10




Omeem:5

2.Bepoanvnvimu KOMMYHUKAUUAMU HA3bIEAIOM:

1 .KOMMYHHKAIIUH IOCPEJICTBOM BHU3YaJIbHOTO TEKCTA U
MJIACTUKH;

2.KOMMYHUKaIIUU TIOCPEICTBOM YCTHOTO CJIOBA;
3.KOMMYHHKAIIUU [TOCPEICTBOM KECTa U CJIOBA;
4.KOMMYHUKAaILlMU TIOCPEICTBOM MUCHbMEHHON peuH;
5.KOMMYHHKAIIUU [TOCPEICTBOM NMUCbMEHHOM peyH,
BHU3YaJbHOTO U IIACTUYECKOTO TEKCTA.

Omeem:2

3.Bep0ajbHasi KOMMYHUKAIMA OCYLIECTBJIsIETCS B
dopme:

1.IInceMeHHOM;

2.YcTHol;

3.00a BapuaHTa BEpHBI.

Omeem:3

4. BuzyajibHbIi KOHTAKT, KAK YaCTh HeBepOaIbHOil
KOMMYHHUKAIIUM OTHOCHUTCS K CHCTeEMe:

1.mapa- ¥ 3KCTPaJIMHTBUCTHYECKOM;
2.0NTHKO-KHHETHYECKOM;

3.00a BapuaHTbI BEPHBI.

Omeem:2

5.Kunecuka 3to:

1.Hayka, u3yyaroriasi pojib U 3Ha4eHHE TPUKOCHOBEHU I
pu OOIICHUY;

2. HayKa, U3yJarouias oBeJeHIe B IPOCTPAHCTBE,
3HAYEHHE IUCTAHIIUUA MEXKIY COOECETHUKAMH;

3. HayKa, u3yvarolas COBOKYIHOCTb 5KE€CTOB, 103,
TEJIOJIBM>KEHHM, UCTIOIB3YEMBbIX TP KOMMYHUKAIINH B
KaueCTBE JIOMOTHUTENbHBIX BBHIPA3UTEIBHBIX CPEICTB
oO1eHus.

Omeem:3

6. [lapaJuHrBHCTHYECKASI CHCTEMA - ITO

1.cucTteMa BOKaJIM3alliH, T.€. KAUECTBO I'0JIOCA, €ro
JIAamna3oH, TOHAJILHOCTE;

2.BKJIFOYCHHE B PeUb Tay3, IPYIHX BKPATUICHHIA,
HampuMmep, MOKAIUTMBAHUS, T1aua, CMeXa, HAKOHEIl, caM
TEMII peUH;

3.COBOKYITHOCTb JKE€CTOB, 1103, TEJIOABIKEHUH,
HCIIOJIb3YEMBIX TIPU KOMMYHHKAIIH B KA4eCTBE
JIOTIOTHUTEIHHBIX BBIPA3UTENBHBIX CPEJICTB OOIIICHHS
Omeem:1

Onucanune MKAJbI OIICHUBAHUA:

Ouyenka: 5

Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapakmepucmuku vtnoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNE
BBITIOJTHEHO B TIOJTHOM 00beMe WIIH BBITIOJTHEHO BepHO Ha 80 %

Ouyenka: 4

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0
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OnucaHnue xapakmepucmuxu eblnoinenus 3Hanus: OLeHKa "X0opouio" BICTaBISETCs €CIU
OOJIBIITMHCTBO BOMIPOCOB PACKPBITO

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHka "yI0BIeTBOPUTEIHLHO" BBICTABIISACTCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJTHEHO

Oyenka: 2
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIIACTCS
€CJIM 3aJ]aHUE BBIMOJHEHO HE BEPHO MJIM MPEUMYIIECTBEHHO HE BBIMOJIHEHO

KM-3. Mu¢sbl B KOMMYHHKALUA

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpPoIBHOr0 MeponpusaTus: KontponsHas padora

Bec koutposabHoro meponpusitusi B BPC: 15

IIpouenypa mnpoBeaeHusi KOHTPOJBLHOIO Meponpusitusi: PaGora BBIMONHSAETCS B paMKax
IUTAHOBOTO MPAKTUYECKOTO 3aHATHS

KpaTKOC CoA€cpKaHMuE 3alaHUA:
KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha MIPOBEPKY 3HAHUH 110 MI/I(I)aM B KOMMYHUKallUn

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMeTb: NOpUMEHSTh HEKOTOpPbIE 1.IlpuBeauTe mpuMepsl UCIONIB30BaHUs MU(DOB B
METOABl U TEXHOJIOTMM CBS3€H C pexiiame. MuHUMyM 5

0OIIIECTBEHHOCThIO B OM3HECEe U B 2.Packpoiite nousTue "neppopmaHcHass KOMMyHUKaus"
MTOJIUTUKE 3.0xapakTepu3yiTe COIMOKYJIBTYPHBIN MOIXO K

MHU(POJIOTHUECKON MOJIeIN KOMMYHHKAIIMHM KaK OCHOBE
€JIMHCTBA OOIISCTBA, COCTABHOM YaCTH YEJIOBEUSCKOM
LUBHJIN3ALMY. .. MATPULIE COLMAIIBHOTO MOPSIKA U CBOLY
MIPUMEPOB HPABCTBEHHOTO MOBEICHUS»

4.00bscHUTE KaK Bbl IOHMMAETE JaHHOE BBICKA3bIBAaHHUE
«Mud, u pexsiama J0JKHBI HE IOHUMATbCS. yMOM, a
HPaBUTKCS, OEPEAUTD Cep/Ille, BbI3bIBATh MPHUITHBIE
accolualuy, KeIaHus»

5.IlpuBeaurte npuMepsl UCIOIb30BAHUS PUTYAJIOB B
pekname

6.“HexoTopele TEOPETUKN YTBEPKAAIOT, UTO B
MHU(DOIOrMUECKON KOMMYHUKALIUN HEOOXOAMMO
MyTelIecTBUE Ul TpaHC(hOopMalUK Teposi” - KaK Bbl
MMOHMMAaETe JaHHOE BbICKa3bIBaHHUE?

7. I1puBenute mpuMepbl MPOTUBOOOPCTBA J00Opa CO 370M.
JIro60# Mu( B OCHOBHOM OTpPa)KaeT MPOTUBOOOPCTBO
J00pa co 3710M, repost ¥ Heross 1 T. 1.

Onucanue MKaJbl OLICHUBAHUA:

Oyenka: 5
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 80
Onucanue xapaxmepucmuxu ebinonenus snanus: OueHka "oTIMYHO" BBICTABISAETCS €CIIU 3aJjaHKe
BBITIOJTHEHO B MOJTHOM 00BbEME HJIA BBITTOJTHEHO BepHO Ha 80 %

Oyenka: 4
Huorcnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
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OnucaHnue xapakmepucmuxu evlnonenus 3Hanus: OLeHKa "X0opouio" BICTaBISETCs €CIU
OOJIBIITMHCTBO ACTMEKTOB MPOOJIEMBI PACKPBITO

Oyenka: 3

Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHka "yI0BIeTBOPUTEIHLHO" BBICTABIISACTCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJTHEHO

Oyenka: 2

Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO'" BBICTABIIACTCS
€CJIM 3aJ]aHUE BBIMOJHEHO HE BEPHO MJIM MPEUMYIIECTBEHHO HE BBIMOJIHEHO

KM-4. Teopusi MmaccoBoii KOMMYHHUKAIIUH

®opmbl peanu3anuu: YcrHas popma

Tun KOHTPOIbHOTO MeponpusiTusi: Komoksuym
Bec koutposabHoro meponpusitusi B BPC: 10
IIpouenypa mnpoBeaeHHsl KOHTPOJIbHOr0 MepompusTusi: [oroBas pabora oTHpaBiIsSeTCS

npenonasareinto uepe3 OCIII

KpaTKOC CoA€cpKaHMuE 3alaHUA:

KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha MIPOBEPKY 3HAHUH 110 TCOPHUU MACCOBBIX KOMMYHI/IKaI_II/Iﬁ

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: (QYHKUMH M CYLIHOCTh
JESTEIbHOCTH 10  CBS3SIM €
00I11€CTBEHHOCTBIO

1.00BscHUTE OCHOBBI TEOPUU MACCOBOM KOMMYHMKAIIUU:
00BEKT, MPEMET, TOAXO0/Ibl K U3YUEHHIO

2.00bscHUTE IPUPOY MAaCCOBOM KoMMyHUKauu. Ee
POJIb U 3HAYCHUE B CUCTEME OOIIECTBEHHBIX CBS3EH U
OTHOLIEHUN

3.PackpoiiTe mporecc MacCoBOM KOMMYHHUKAIIUU B
ocmbicnenuu I'. Jlaccyaina

4.Ilopaccyxnaiite Ha TeMy: «HeTbIpe TEOpUH MIPECCHI»
®. 3ubepra, T. [lerepcona u Y. lllpamma
5.Ilopaccyxnaite Ha Temy: HopmaTuBHbIE TEOpHUH
npecchl J. Anpriryns u [[. Makkyaiina

6.Paccmotpute «®paHKkdypTCKYIO HMIKOIY» COIMOIOTHU
MacCOBBIX KOMMYHUKALIUN: «/[nanekTrka npocBeeHnsD
M. Xopkxaitmepa u T.B. AnoprHo

7.Paccmotpure «Teopuro Marnyeckon mymm» .
Jlaccyamna

8.00BsicHUTE aKTUBHOCTH ayIUTOPUHU B Tpyaax Jl.
Anpnepcona u [Ix. [llonnnra

9.VYKkaxxuTe 3HaKOBbIE CUCTEMBI B KOMMYHUKAaTUBHOM
npocrpanctse: «Teopun cumsosa» L. Togoposa,
«OtcyTcTBYIOLIAs CTPYKTYpa» Y. JKO, «ABTOp U repoi
B DCTETHUECKOU aesaTensHocT» M.M. baxTtina
10.Paccmotpute pyast K.-I'. FOur u M. Dnuane 06
apXeTUNHYecKoM (MU(OIOrHIECKOM) B CTPYKTYpe
00IIECTBEHHOTO (MacCOBOT0) CO3HAHUS U
KOMMYHHKAIUU

Onucanune MKAJbI OIICHUBAHUA:

Ouyenka: 5
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Huosicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapakmepucmuku btnoanenus 3uanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHUE
BBITIOJTHEHO B TIOJIHOM 00'beMe WIIH BBITIONHEHO BepHO Ha 80 %

Ouyenka: 4
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 60
Onucanue xapakmepucmuku ebtnoanenus 3uanus. OueHka "Xopomio" BbICTABISAETCS €CIIH
OOJIBITMHCTBO ACHEKTOB POOJIEMBI PACKPBITO

Ouenxa: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku ebtnonenus 3uanus. OueHka "yJ10BICTBOPUTEIHHO" BBICTABIISETCS
€CJIM 3aJJaHuE PEUMYIIECTBEHHO BHITIOJIHEHO

Ouenka: 2
Onucanue xapaxmepucmuxu evinoinenus snanus: ONeHKa "HeyI0BICTBOPUTEIILHO" BEICTABIISCTCS
€CITY 3a/IaHUE BBITIOJTHEHO HE BEPHO WJIM MIPEUMYIICCTBEHHO HE BBITIOJIHEHO

KM-5. KoMMyHHKaTHBHOE IPOCTPAHCTBO Kak cepa PR-gesTe1bHOCTH

®opmbl peasusanun: [lucemennas padbora

Tun kouTpobHOrO Meponpusitus: TectupoBanue

Bec konTposbHOro meponpustusi B BPC: 10

IIpouenypa mnpoBeaeHHsi KOHTPOJIBHOIO MeEpPONPHMATHA: TEXHOJIOIMS NIPOBEPKU CBs3aHa C
BBIMIOJTHEHUEM KOHTPOJBHOIO TECTa MO M3YYEHHOM Teme. Bpems, OTBeIeHHOE Ha BBIIIOJIHEHUE
3ajaHusi, ycraHaBnuBaercs He Oonee 30 muHyr. KommyectBo mombiTok He Oomee 3x. K
TECTUPOBAHUIO JIOMYCKAETCS M10JIb30BaTENb, U3yYUBILINI MaTepHalbl.

Kparkoe cogepxanue 3agaHus:
KoHTposibHas TOUKa HalpaBieHa Ha IPOBEPKY 3HAHUM 10 KOMMYHUKaTUBHOMY IIPOCTPAHCTBY

kak cpepe PR-nedarensHocTn

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3HAaTh: OCHOBHBIE 1.Kakyro mooenv kommynuxkamuenozo PR-
npoQecCHOHATIbHBIE O0BEIUHEHHUS, 63aumooeiicmeus oopazyiom npueeoenHsvle
U3J1aHKs, DJIEKTPOHHBIE PECYpPChI XapaKmepucmuku:

IO CBSI35IM C OOIIIECTBEHHOCTHIO 1.ocHOBHOH (yHKIMEH KOMMYHUKAaTUBHOI MOJIENU B

OpraHu3alMK ABISETCS MpoNaraHia: camoit
OpraHM3aluy, €€ IPOAYKIIUU UM YCIIYT;

2.1IETIBI0 SIBIISIETCS MPUBJIEYEHNUE OJJHOCTOPOHHETO
BHUMaHHS, KOMMYHHKAIIMA OPUEHTUPOBAHBI B OCHOBHOM
Ha T€ TPYIIbI OOIIECTBEHHOCTH, KOTOPbIE ONPENEISIIOT
cymiecTBoBaHUE M 3PHEKTHBHOCTh OPTaHU3AIINH;
3.uHpOpMAaLIMOHHAS MOJIEIb SIBIISETCS
cOamaHCUPOBAaHHOM, T.€. HAIIPaBJIeHA HA MMOMBITKU
OpraHu3ali U3MEHUTH 00IIeCTBEHHOCTh. Opranu3anus
paccMmaTrpuBaeTcsl Kak HCTOYHUK, 8 OOIIECTBEHHOCTh KakK
notrpeOuTens HHGOpMAIIIH;

4.TIOCKOJIbKY TPUHIIATI «0OPATHOM CBSI3M» HE
YUUTBIBAETCS, TO UCCIIEI0OBaHHUS OOIIIECTBEHHOT'O MHEHUS
HE UMEIOT MPUHIUIHAIBHOTO 3HAYECHHUS,;

5.nmpumMepamu Mo1006HOM MOJIeN MOTYT OBITh
MIPOJBUKEHHE MPOYKTA, CIOHCUPOBAHHE T€ATPATbHBIX
IIOCTAHOBOK, PEKJIAMUPOBAHNE KOMMEPYECKOM
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opraHu3arnuu, OaHka.
Omeem: mooenv nadbaucumu

2.Kaxyto mooenv kommynukamugnozo PR-
eé3aumooeiicmeusn o0pasyom npueedeHHvle HuxHce
XapaKmepucmuKu:

1.¢ynaxmmu sToit mogenu PR cootHOcsTCS ©
IIPEJOCTaBIEHUEM OOLIECTBEHHOCTH Hanbosiee MOIHOM U
TOYHON MH(pOpMaIUK 006 OpraHu3aINH;

2.3TO OJTHOCTOPOHHUE KOMMYHUKAIIUH, U TUAPILUKU
UTPAIOT POJIb «COOCTBEHHBIX KOppeCoHAeHTOB». Ho mpu
9TOM, OHHM CTPEMSATCS YUUTHIBATH HHTEPECHI 00EUX
CTOPOH, I03TOMY OOIIECTBEHHOE MHEHHE UMEET Ba)KHOE
3Ha4eHUeE;

3.uHpOpMALIOHHAS MOJIENb SIBJISIETCS
cOaaHCUPOBAHHOM, T.€. CTPEMHUTCS OCYILECTBUTH
KOPPEKLUH B3aUMOOTHOLIEHUN MEXIy OpraHu3anuei u
ee oO1mecTBeHHOCThI0. Ho npu aTOM Oopranusanus
IIPOAOIKAET paccMaTpUBaThCs KaK HCTOYHHUK, a
OOIIECTBEHHOCTh KaK MOTpeOuTeNs HHPOpMaIu;
4.uccienoBaHus OOIECTBEHHOTO MHEHHS HOCST
HE3HAYUTEIbHBIA XapaKTep, U COOTHOCSTCS, B OCHOBHOM,
C aHAJIM30M MPOLIECCOB ayJJUTOPHOIO BOCIPUATHS (T.€.
UCCIIEAYIOTCSI TEXHOJIOTUYECKHE BOIIPOCHI, HATIPHMED,
IIPOLIECCHl BOCIIPUATHS HH(POPMALIUN);

5.MCTIONB3yeTCs TOCYIapCTBEHHBIMU YUPEIKICHUSAMH,
0O0I11eCTBEHHO-TIOJIUTU-YECKUMH OPTaHU3aALUSAMH,
aCCOIMANUSAMHU ¥ HEKOMMEPUECKUMH CTPYKTYpPaMH.
Omeem: mooenv 00uecmeeHnol uHpopmayuu
3.Kaxyto mooenv kommynuxkamugnozo PR-
ezaumooeiicmeus oopazylom npueedeHHvle HuHce
XapaKmepucmuKu:

1.ocHOBHast QYyHKIIMSI MOJIEIM COCTOUT B TOM, YTOOBI
3alUIaTh HHTEPECH opranu3anuu. [loaToMmy uMeHHO
Hay4yHOe yoexxaeHue ((hakThl, I0Ka3aTeIbCTBa,
0OBSICHEHUS U T.J.) BISETCSI OCHOBOM
KOMMYHUKaTHUBHOH J1€ATEIbHOCTH;

2.9TO ABYCTOPOHHHME KOMMYHHUKAIMH, OTITHYAFOIIAECS
HecOanaHCUPOBaHHBIM XapakTepoM. MHpopmanmonnoe
B3aMMOJICHCTBHE HAIPABJICHO HA TO, YTOOBI 3aCTaBUTh
OOIIECTBEHHOCTDh COTJIACUTHCSI C MHEHUEM OpraHHU3alluy;
3.mHpOpPMAIMOHHAS MOJIETTh HCIIOJIE3YET MPHUHITHUIT
«00OpaTHOI CBA3M», HO TOJBKO JIJIsI MAHUMYJISALIMOHHBIX
1eJ1ei, OTBeYarolUM MOTPEOHOCTSIM OpraHU3allny;
4.uccrne0oBaHUs HOCIT OLICHOUHBIN XapakTep. Mx
TJIAaBHBIE 33/1a9H COCTOSIT B TOM, YTOOBI OTIPE/ICTHTh
OTHOIIIEHHE OOIIECTBEHHOCTH K OpraHU3alluM, U
YKPETUTh TIO3UTHBHOE OTHOIICHUE B €€ TI0JIh3Y;
5.mpuMepamMu UCTIONB30BaHUS OJOOHON MOJIENTH MOTYT
OBITH KOMMepYECKUE (PUPMBI.

Omeem: mooenv 08ycmoponneil cummempuu
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4. Kakyto mooenb Kommynuxamuenozo PR-
ezaumooeiicmeus o0pazyonm npueedeHHvle Huice
XapaKkmepucmuKu:

1.pyHKIMS IBYCTOPOHHEH CHMMETPUYHOM MOJIEIN
3aKJIIOYAETCSl B YCTAHOBJIICHUH B3aMMOIIOHUMAaHHUS MEXKY
OpraHm3aIyeil U 00IMECTBEHHOCTBIO;

2.MMeeT IBYCTOPOHHMM cOaJaHCUPOBAHHBIA XapakTep,
KOPPEKTUPYS B3aUMOOTHOILIEHUSI MKy OpraHu3alnen
U BJIMSIONICH Ha Hee 00IeCTBEHHOCTHIO;
3.uH(popManOHHAS MOJICNTb CTPEMUTCS YCTAHOBUTH
TaKle OTHOIICHUS, KOTOpbIe OBbLIN ObI MPUEMIIEMBIMH
s 06enx cTopoH. [ToaToMy mosiBiIsieTCst HOBBII
MPUHIIMIT HH(OOPMALIMOHHOTO B3aUMOJICHCTBHS: 00€
CTOPOHBI BOCIIPUHUMAIOTCSI KaK TPYMIIbI, TOCTUTIIINE
B3aUMHOI'O COTJIALICHUS;

4.011eHOYHAs! TPUPOJIA UCCIICTIOBAHUN COOTHOCUTCS C
CEpbE3HBIM aHAJIN30M OOILIECTBEHHOT'O MHEHUS,
pe3yabTaThl KOTOPOTO B 3HAYUTEIBHON CTETICHU
KOPPEKTUPYIOT ACSITEIIBHOCTh OPraHU3aliu;
S.mpuMepamu peanu3anuu mogo0Hoi Mmoaenu PR moryt
OBITH OM3HEC-areHT-CTBA, ACSITEIBHOCTh KOTOPBIX
ONpEeIENsAeTCS TOCYAAPCTBOM.

Omeem: modensb 08ycmopoHHel acummempuu

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5
Huoicnuii nopoe evinonnenus 3adanus 6 npoyenmax: 80
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OleHKa "0TINYHO" BBICTaBISETCS €CIH 3aJaHue
BBITIOJIHEHO B MOJTHOM 00bEME HJIH BBITIOJTHEHO BepHO Ha 80 %

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu evinonneHus snanua: OueHkKa "Xopoo" BbICTABIIAETCS ECIIN
OO0JIBIIMHCTBO BOIIPOCOB PACKPHITO

Oyenka: 3
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 6vinoaneHus snanua: OueHKa "y10BIETBOPUTEIBHO" BBICTABIIAETCS
€CJIN 3aJJaHU€E NIPEUMYILIECTBEHHO BBITIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuku 6vinoaneHus snanus: OUeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 3aJJaHUE BBIITOJIHEHO HE BEPHO WJIM NMPEUMYIIECTBEHHO HE BBIITOJHEHO

KM-6. Mexauu3Msbl BJIUSIHUSA HA 00IIIECTBEHHOE MHEHHUE

®opmbl peanuzanmuu: YcrHas Gpopma

Tun KoHTPOILHOr0 MeponpusaTHs: KomiokBuym

Bec koHTpOosbHOr0 Meponpusitusi B BPC: 10

IIpouenypa mnpoBeaeHHsi KOHTPOJIBLHOr0 MeponpusaTHsa: [oToBas paboTta oTHIpaBiseTcs
npenoaasarento yepe3 OCOII

KpaTKOE CoA€cpKaHME 3alaHUA:
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KoHTponbHas Touka HalpaBjieHa Ha IPOBEPKY 3HAHUN 110 MEXaHU3MaM BIIMSIHUS Ha
00II[eCTBEHHOE MHEHUE

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

YMers: II0JIB30BAThCS 1.OnummuTe crnocoObl BO3AEHCTBUS Ha IOBEACHHE
KOMMYHHUKAIIMOHHBIMU  MOJIEISIMU WHAMBUJIOB U COLMAIIBHBIX IPYIII

B npodeccuoHaTbHON 2.Ykaxurte (opMbl MAHUITYTUPOBAHUS OOIIECTBEHHBIM
JeSITebHOCTH MHEHHEM

3.PackpoiiTe OCHOBBI JIOTUKU U TEOPUU apTryMEHTALUU
KaK MEXaHU3M BIIUSHUS Ha 00IIECTBEHHOE MHEHUE
4.11poaeMOHCTPpUPYITE OCHOBBI PUTOPUKU U OCHOBBI
OpaTOPCKOr0 UCKYCCTBA KaK MEXaHU3M BIIMSHUS Ha
0O0IIECTBEHHOE MHEHHE

5.YKaxuTe KpuTepuii 0TOOpa M OLeHKH 3P (HEKTUBHOCTH
Bo3zaercTBus PR-kammanuit

6.[Topaccyxnaiite Ha Temy : UMUK Kak KOMIIOHEHT
MacCcOBOI'O CO3HAHUS

7.00bsiICHUTE MOHATHS CTUXUITHOE U CO3HATEIHHOE B
(bopMHPOBAHUY UMUK

8.00bsicHUTE TPUHLIUIT BEIOOpA U pa3padOTKU
KOMMYHUKATUBHBIX CTPATErUil IPOBUKEHUS
XapaKTEPUCTUK UMHJIKA

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5
Huoicnuii nopoe sevinonnenus 3adanus 6 npoyenmax.: 80
Onucanue xapakmepucmuku blnonenus 3nanus; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHue
BBITIOJIHEHO B MOJTHOM 00bEME HJIU BBITIOJTHEHO BepHO Ha 80 %

Oyenka: 4
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu evinoaneHus snanua: OueHkKa "Xopoo" BBICTABIAETCS €CIIN
OOJIBIIMHCTBO ACMEKTOB IPOOJIEMBI PACKPBITO

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapaxmepucmuxu evinoaneHus snanua: OueHka "y10BIETBOPUTENIBHO" BBICTABIIAETCA
€CJIM 3aJJaHle MPEUMYIIECTBEHHO BHITIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuku evinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 33JJaHUE BBIITOJIHEHO HE BEPHO WJIM NMPEUMYIIIECTBEHHO HE BBIITOJHEHO

KM-7. Meaua puJjieiiins

®opmbl peaiuzanuu: OOMeH 3JIeKTPOHHBIMH JJOKYMEHTaMHU

THN KOHTPOJILHOTO MepONPUATHS: Dcce

Bec koHTpOobHOrO0 Meponpusitusi B BPC: 10

IIpouenypa mnpoBeaeHHsi KOHTPOJbLHOr0 Meponpusitusa: [oroBas pabGoTa OTHpPABISIETCS
npenoaasareinto yepe3 OCOII

Kpartkoe conep:xxanue 3aganus:
KoHTpoiibHast TOUKa HalpaBjeHa Ha NIPOBEPKY 3HAHUI 1O Meua PUJICHIIIH3 KaK HAMPaBICHUS
PR-nestensHOoCTH
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KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMmeTh: 0003HAYATh COAEpKAHUE U 1.0Omumure CMMU kak 0oCHOBHOHM KaHaJ Bo3aeiicTeus PR
TPaHMIBI TIPUMEHEHHUS OCHOBHBIX —TEXHOJIOTUH

MOHITHIA B OO0JIAaCTH CBS3CH C 2.Ilopaccyxnaiite Ha TeMy: TeneBuaeHue, paauo,
00IIIeCTBEHHOCTBIO neyatHele CMU: 0cOOEHHOCTH M BO3MOKHOCTH OXBaTa

LIEJIEBBIX AYAUTOPUN

3.00bsicCHUTE IPUHLIMIT YIIPABICHUS CPEACTBAMU
MaccoBoOM nHpopManuy 1 uHpopMaIHen

4.ITokaxute OCHOBHBIC (hOpMBI TTpUCyTCTBUS PR-
cyosekra B CMU

S5.ITopaccyxnaiite Ha Temy: [Ipecc-cimyx0a kak
II0/Ipa3JIeJIEHNE, OCYILECTBIISIOIIEE B3aUMOICHCTBUE CO
CMHU

6.IToxaxxute Buasl U pyHkuuu [Ipecc-koHdpepeHumii
7.00bsacHUTE PUHIIATT Meaua-KUT U €ro CTPYKTYpy
8.ITokaxuTe BO3MOXHOCTH 3JIEKTPOHHBIX CPEJCTB
MaccoBoi MH(MOpPMaLIUU TPU OCYIIECTBICHUH CBsI3eH C
00LIECTBEHHOCTBIO

9.00bsacHHUTE XapaKTep, eJIH, BUJIbI MPE3CHTAIUI
10.Ykaxute KpuTepuu BbIOOpA CPENICTB MACCOBOM
nHGOpPMAIIMY JJIs1 YCTAHOBJICHUS CBSI3EH ¢
00IIECTBEHHOCTBIO

Onucanne MKAJbI OIICHUBAHUS

Ouyenka: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISIETCS €CJIM 3aJaHIe
BBITIOJTHEHO B MOJTHOM 00beMe WM BBITIOJTHEHO BepHO Ha 80 %

Ouyenka: 4
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 60
Onucanue xapaxmepucmuxu evlnonenus 3Hanus: OLeHKa "X0opoIIo" BEICTaBISETCS €CITN
OOJILIIMHCTBO aCHEKTOB MPOOJIEMBI PACKPBITO

Oyenka: 3
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoanenus snanus: OueHka "yIoBIeTBOPUTEIBHO" BBICTABISETCS
€CITU 3a/1aHue NMPEUMYILECTBEHHO BHITIOJIHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanernus snanus: OTNeHKa "HeyIOBICTBOPUTEIILHO" BEICTABIISICTCS
€CIIM 33JJaHUE BBIITOJIHEHO HE BEPHO WJIH MPEUMYIIIECTBEHHO HE BBIITOJIHEHO

KM-8. MenenxmenT HoBocTel. KOHCTpyHpoBaHue HOBOCTHOM MH(popManun

®opmbl peanusanun: [Tucemennas padbora

Tun KOHTPOILHOr0 MeponpuaTHa: TecTupoBaHue

Bec konTposbHoro meponpusitusi B BPC: 10

IIpoueaypa mnpoBeaeHHsi KOHTPOJIBHOIO MeEPONPHUATHUA: TEXHOJIOTHWS IPOBEPKU CBA3aHA C
BBIIIOJIHEHHEM KOHTPOJIBHOIO TECTa IO M3YYEHHOW Teme. Bpems, OTBEIEHHOE Ha BBIITOJIHEHHUE
3agaHus, ycraHaBiauBaercss He Oosnee 30 wmuuyr. KommuectBo mnombiTok He Oonee 3x. K
TECTUPOBAHUIO JIOIYCKAETCS MOJIb30BATENb, M3YUNBIINN MaTEPHAIIBI.

KpaTkoe coaep:kanue 3a1aHus:
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KonTponbHasi Touka HarpaBiieHa Ha MPOBEPKY 3HAHUI TTO OCOOEHHOCTSM MEHEIKMEHTA
HOBOCTEH M KOPIIOPATUBHOM KYJIBTYpE KaK MHCTPYMEHTA CBS3EH C OOIIECTBEHHOCTHIO

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3HaTh: METO/bI YIIPABJICHUS
UMHUJDKEM

1.YenoBek, 3aHUMAKOIIUICS MEHETKMEHTOM
HOBOCTEH U McpaBJieHMeM OIIMOOK ONOBEIeHUs
coOBITHIl, IMEHYeTCH:

1.  «cnuH-TOKTOPOMY;

2. «PR-Bpaun.

OTtBer: 1

2.0npeneaure cnoco0bl HCMOJIL30BAHNS CIIMHA:

. IO-CITUH - ITIOATOTOBKA K COOBITHIO;

. TIOCJIC-CITMH - HaBEJCHHE OJIeCKa Ha COOBITHE;

. TOPHAJI0-CITUH - TIEPEBOJ] HHTEPECOB B IpYyTryio chepy;
. KOHTPOJIb KPU3HUCA;

. YMEHbIIIeHHUE yiiepOa mocie coObITHS;

. BCE BBIIIENIEPEUNUCIICHHOE.

OTtBer: 6

3.CTpyKTypa 0T/aej1a CBsI3eii ¢ 001eCTBEHHOCTHIO
MO:KeT OBbITh NpeCcTaBJIeHa CJIeAyIOINUMHU
cnenuaJIncTaMu:

1.HaYaTbHUKOM OT/ICJIA; CICIIUAIUCTOM, 3aHUMAIOIIIMCS
pa3pabOTKO# OpraHu3aInu;

2.MMHJDKMENKEpOM, crienuaaucToM o padbore co CMU;
3.MEHEeKEPOM 110 Me/IMa-TNIAaHUPOBAHUIO,
KYPHAJIUCTOM, CIICIIHAIIMCTOM T10 HAITUCAHUIO pedeit
(ctmuparitepom);

4.MEHEIKEPOM TI0 CIIEIUATILHBIM ITPOEKTaM;
MPOJIFOCEPOM, CIEHUATUCTOM MO UCCIEAOBAHUAM
(COLIMONIOTUYECKUM B MAPKETHHTOBBIM);
5.cnenuanucrom o MHTEpHET-paboTe, cekpeTapeM u
XyJI0KHUKOM-IU3aiHEPOM;

6. BCEMU BBILLIECTIEPEUUCICHHBIMU.

OTtBeT: 6

4 MenuanjdHHep — 3TO

1.4enoBeK, OTBEYAIOITUH 32 MJIAHUPOBAHUE
ucnoas3oBanus CMU;

2. yenoBek, (GOpPMHUPYIOIINN U KOPPEKTUPYIOIIHMA
HMU/JIK;

3. 4eJNOBeK, KypUPYIOIIUN KOHKPETHBIE HAITPaBICHUS
paboThI JenapTaMeHTa, OTBEYAeT 3a BOILIONICHUE UCH B
KU3Hb.

OtBet: 1

AN DN B W=

Onucanue MKaJbl OLICHUBAHUA:

Oyenka: 5

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 80
Onucanue xapaxmepucmuxu binoaneHus snanus: OueHka "oTIMYHO" BBICTABIISAETCS €CIIU 3a7jaHKe
BBITIOJTHEHO B MOJTHOM 00BbEME HIIA BBITTOJTHEHO BepHO Ha 80 %

Ouyenka: 4

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 10
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OnucaHnue xapakmepucmuxu eblnoinenus 3Hanus: OLeHKa "Xopouio" BbICTaBIsSETCs eCIu
OOJIBIITMHCTBO BOMIPOCOB PACKPBITO

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHka "yI0BIeTBOPUTEIHLHO" BBICTABIISACTCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJTHEHO

Oyenka: 2
Onucanue xapakmepucmuku 8vtnoanenus 3uanus. OueHKa "Hey10BIETBOPUTEILHO" BBICTABIIACTCS
€CJIM 3aJ]aHUE BBIMOJHEHO HE BEPHO MJIM MPEUMYIIECTBEHHO HE BBIMOJIHEHO

KM-9. PR-TexHosioruu. TenaeHunn pa3BuTHs cBsi3eil ¢ 0011eCTBEHHOCTHIO

®opmbl peanusanun: OOMEH MEKTPOHHBIMU JOKYMEHTaAMH

Tun KOHTPOILHOTO Meponpusitusi: Pedepar

Bec koutposabHoro meponpusitusi B BPC: 10

IIpouenypa npoBedeHusi KOHTPOJIBLHOIO Meponpusitusi: [oroBas paboTa OTHpaBiIAETCS
npenonasareinto uepe3 OCIII

KpaTKOC CoA€cpKaHMuE 3alaHUA:
KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha MIPOBEPKY 3HAHUH 110 TCHACHLIUAM pPa3BUTHA CBsA3EH C

00IIIECTBEHHOCTHIO

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMeTb:  NPUMEHATb  METOJUKY 1.ITokaxxute CBsI3U C OOIIECTBEHHOCTHIO B 3KOHOMUKE
B3aUMOJICHCTBHUS CITYKO IO CBSI3SIM 2.ITokaxkuTe CBS3U C OOIIECTBEHHOCTHIO B TIOJINTHKE
c 00LIECTBEHHOCTHIO c 3.IlokaxxuTte 3a1aum, PyHKIHUU, CTPYKTYpa OTAEIOB U
UH(POPMALIMOHHBIMU areHTCTBaMH, ciryk6 1o CO B rocy1apCTBEHHBIX OpraHU3ALUAX U
peaaKursMU ra3€T U )XypHAJIOB YUPCIKACHUAX

4.00bscHUTE MPUHIUN KpU3KUCHBIX PR

5.00bsicHUTE TPUHLIUIT JIOOOMPOBAHNE KaK TEXHOJIOTHUS
PR

6.ITopaccyxnaiite Ha TeMy: CBsi3u ¢ 00IIECTBEHHOCTHIO
U TPaKIAHCKOE OOIIECTBO: MEPCIIEKTUBbI
B3aUMOJCHCTBUSA

Onucanue MKAJbI OLEHUBAHUS :

Ouenka: 5
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISETCS €CIIH 3aJaHue
BBITIOJTHEHO B TIOJTHOM 00'beMe WIIH BBITIONHEHO BepHO Ha 80 %

Ouyenka: 4
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapakmepucmuku evtnonanenus 3uanus.; OueHka "Xoponio" BbICTABISETCS €CIU
OOJBIIMHCTBO ACTIEKTOB MPOOJIEMBI PACKPBITO

Oyenka: 3
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku evinonnenus snanus: OneHka "ya0BIeTBOPUTEIHLHO" BBICTABIISCTCS
€CITH 3aJIaHUE MMPEUMYIIIECTBEHHO BBITIOJTHEHO

Oyenka: 2
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Onucanue XapakmepucmuKu 6blNOJIHEHUSl 3HARUA.! OI_IGHKa "HCYI[OB.HCTBOpI/ITCJIBHOH BBICTABJIACTCSA
€CJIK 3aJaHUC BBITIOJIHEHO HE BEPHO WJIN NPEUMYIICCTBECHHO HE BBIIIOJIHCHO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
5 cemecTp
@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

VYT1BepxaeHo Ha 3aceqanuu Kadenpsr PCull.
IIporokon Ne_ ot mas 2022 rona.

MI/IHI/ICTCpCTBO HaYKWU U BBICILICTO

o0OpasoBanus PO 3as. kaenpoii PCull:

H1nY I"aBpuiosa FO.B.

«MDU» HNY «MDBN»
Kadenpa PCuJl

Hucnummaa KoMMyHHUKAITIH B CBS3SIX C
00IIECTBEHHOCTRIO

I'TIN,
42.03.01 Pexitama u cBs34 C
00IIIECTBEHHOCTRIO

9K3AMEHAI_II/IOHHI>II71 BMJIET Nel

1. TlonsTHe U BUABI KOMMYHHUKAIIHH

2. Mopens KOMMYHHKAIMH B CBS3sIX ¢ 00mmecTBeHHOCThI0 Ocryna — [lpamma
3. Ilpaktudeckoe 3amanne

JlexTop moToka K.[IOJIHT. H., oll. kKad. PCuJI FOmuu U.B.

IIpoueaypa nposenenust

DK3aMeH MPOXOJUT Mo Obuneram, B ycTHOH (opme. BpeMs Ha MOAroTOBKY - HE OoJiee OJTHOTO Jaca.
OTBer He J10JKeH 3aHuMath 6osee 20 MUHYT.

|. Ilepeuens komnemenyuil/unOuUKamopo8 u KOHMPObHBIX 60NPOCOB NPOGEPKU PE3YTbI AN 08
0CGOCHUA OUCUUNIUHDL

1. Komnerenuunss/Uuankarop: MJ1-1nk-1 [lpyuMenser HaBbIKM MO IPOEKTUPOBAHNIO OCHOBHBIX
JTaN0B KOMMYHUKALIMOHHON CTPaTETUH

Bomnpocsl, 3aganus
1.IlouaTre u BUABI KOMMYHUKAIINI
2.CoBpeMEHHbIE KOHIENIMN KOMMYHUKAMKU. Teopuu MacCOBOM KOMMYHUKAIIH
3.Buapl kommyHukanuid. Bep6anbHas kommyHukaus. HeBepOaibHas KOMMyHUKALUsS
4.®opMbl peueBol KOMMyHUKaMKU. Criop Kak pa3HOBUIHOCTh PEYEBOM KOMMYHUKALIMH.
YcrHOpeueBast KoMMyHuKanys. [InceMenHopeueBast komMmyHukanus. Juanor. Monosor
5.YpoBHU KOMMYHUKAIIUU. MEXINYHOCTHASI KOMMYHHUKaLM. KOMMyHHUKAIUs B MaJIbIX
rpynmnax. MaccoBast KOMMyHUKaIus. DPPEeKTUBHOCTh MACCOBOW KOMMYHHUKAIHH
6.KommyHukanmu n Bnacte. KOMMyHUKAaMK B IEMOKPATHYECKOW U TOTAIUTAPHON CUCTEME
7.Pa3zBuTHe KOMMYHUKAIUI. DTanbl pa3BUTUs KOMMYHHUKaLUU B oOmecTse. TexHuka u
pa3BUTHE KOMMYHUKAIIMW: MaccoBasl eyaTh, paauo, tenesuaenue, Mutepuer. CoBpeMeHHOe
00111ecTBO Kak 001iecTBo KoMMyHuKanui (konnenuus H. Jlymana)

22



8.dopMbI yOIMYHON KOMMYHUKAUU. JKaHpbl MyOIMYHOM KOMMYHHKAIIMU. Y CTHAs
nyOIuyHas KOMMYHHKAIMs. Y cTHas AenoBast myoanyHas komMmyHuKanus. [lyonunucruyeckas
KOMMYHUKAaIUs

9.YpoBHU MEKKYJIbTYpPHOU KOMMYHUKAIUU. DOPMBI MEKKYJIbTYPHOH KOMMYHUKAIMU. THUIIBI
BOCIIPUSITUS MEKKYJIbTYPHBIX pa3Inuuit

10.Manumnyssiius nadopmarmeir. OCHOBHBIE TEOPUH MAaHUITYJISIIIMU HH(OPMAITUEH: Teopus
«KyJIbTypHOU rereMoHun» (A.I'pamiin), Teopusi «3aKpbITOrO 3HAHUSY, TEOPHUS
«IICUXOJOTUYECKON JOKTPUHBI», TEOPUS «COUUOAUHAMUKH KYJIbTYPbI»
11.IlcuxoananuTudeckasi KOHIIETNS (POPMHUPOBAHKSI MACCOBOTO CO3HAHUS

12.Moaenu KOMMYHHUKAIIMOHHOTO MPOIlecca B CBA3SIX ¢ OOLIECTBEHHOCTHIO, BBIICICHHBIE
I'pronunrom n Xanrom

13.Mopenb KOMMYHHKAITUHU B CBSI3sX ¢ oOmiecTBeHHOCThI0 Ocryma — [lpamma

14.Monenp KOMMYHUKAIIMH B CBA3SIX ¢ oOuiecTBeHHOCThIO llennona — YuBepa

15.Mopenb KOMMYHHUKAITUHU B CBS3SX C 00IIecTBEeHHOCTHIO Jledimroepa

16.Monenp KOMMYHHUKAIIMH B CBA3SIX ¢ 00IIecTBEHHOCTHIO Jlaccyana

17.Mopaenb KOMMYHHKAIIMH B CBSI3X C 001IecTBEeHHOCThIO PoMaHa SlkoOGcona

18.Mojeinb KOMMYHHKAITUH B CBSI3SX C 00IIECTBEHHOCTHIO Jlazapcdenbaa

19. TexHOMIOTUYECKHI ¥ COLMAIBbHBIN YPOBHU BUAOM3MEHEHU KOMMYHHUKALIUU B CBSI3SIX C
obmecTBeHHOCTHIO B XX Beke

20.ITonsATHE METMAKOMMYHUKAUU

21.I1lepdopmaHCHBIE KOMMYHHKAIIMH B CBSI3AX C OOIIECTBEHHOCTHIO

MarepunaJsbl 1J151 IPOBEPKH OCTATOYHBIX 3HAHUMH

1.Ilpeanocbliky BOSHUKHOBEHHUS CBsI3eil ¢ 00111eCTBEHHOCTHIO.
OTtBeTsI:

TpeOyercst pa3BepHYTHIA OTBET
Bepublit otBeT: CBsi3u ¢ 00I11€CTBEHHOCTBIO — 3TO KOMIUIEKC ACHCTBUI, C TOMOLIbIO
KOTOPBIX MOKHO BJIMATH Ha 00I1IecTBEHHOE MHEHUE. [lesTenbHocTh PR cymiecTBoBaia Ha
IPOTSKEHUM Beel ucTopun yenoseuecTsa. [Ipoobpasel PR-nestensHOCTH HaXoAT B
Hp.I'peuun, p.Bocrtoke, Pume, Erunre. Ee npumepamMu MOryT MOCITYKUTh MacCOBBIE
MEPONPUATHS, IPOBOJUMBIE B Ty MOXY: - IyOIUYHBIE BHICTYIUIEHUS IPEBHETPEUECKUX
OpaTopoOB; - MUCbMEHHBIE MHPOPMAIIMOHHBIE COOOIIEHUS 17151 0OIIECTBEHHOCTH (HAAMUCH
Ha CTeHaX, IIMHSAHBIX JIOLIEYKaX ); - TOCY/1apCTBEHHBIE T€ATPAIN30BAHHBIEC IPECTABICHUS
(Tpuymds1, IepemMonuu, npa3aHukm). Mctoku coBpeMeHHbIXx PR BocxoasT k uctTopuun
60pbOBI KOJIOHHCTOB 3a HE3aBUCUMOCTb OT IpaBieHust bputanckoit umnepuu. OauH u3
OpraHu3aTopoB OOPHOBI MPOTUB HECTIPABEIIMBOTO OPUTAHCKOTO MpaBiieHus — CaMmyaiib
Anamc — cTpeMuIIcs 0CBOOOIUTH KOJIOHUCTOB OT CTpaxa IepeJl yrHeTaTels MU, BCEIUTh
YBEPEHHOCTbh, MOOYAUTH KOJIOHUCTOB JI€UCTBOBATh. [[11s peanusanuu cBOero miaHa oH
myOJINKOBAJI CTaThbU B Ta3eTax, BBICTYNAJ HA MUTHHIaX. JledaTeNbHOCTh, TOX0XKask Ha
coBpemeHHBIN PR (mpodeccronansuoe nHGOpMUpOBaHHE 0OIIECTBEHHOCTH U
noJiiep>KaHue ¢ Heil 00paTHOM cBsA3M) cTana oueHb nomynsapHoi B CIIA B nepBbie ros
rocJie MpoBo3riianieHust HezaBucUMocTH B 1776 r. Cam TepmuH «public relations»
BriepBbIe ObLT Bhicka3aH B 1807 r. mpesunentom CIIA Tomacom [Ixeddepconom B
«CenpMoM oOpaiieHuu K KoHrpeccy». XIX B. — uHAycTpHaibHask pEBOIIOLUS U pa3BUTHE
MacCOBOM IIPECCHI IIPUBEIN K MOSBIICHUIO NIEPBLIX AenapraMeHToB PR. XX B. —
crtpemuTtenbHoe pazputie CMU, PR cTaHOBUTCS HEOTHhEMIIEMBIM SIBICHUEM B OHM3HECE U B
obmectBe. Kon XX - nauano XXI B. — pazButue MHTEepHETA, ITOOATBHBIX MaCCOB bIX
KOMMYHHKaIuil npeoOpazoBaiiu PR, cienas ero ag¢ekTuBHBIM CPECTBOM yIIPaBICHUS
oO1ecTBeHHbIM MHeHHeM. OiuH 13 nepBbix PR-crenuanicToB cunraercs: aMepuKaHer|
Omoc Kenmamn. OH cocTaBIsl peuu, OCIaHUS, TIPOBOIIII OMTPOCH! OOIIECTBEHHOTO
MHeHus U T.1. [Ipyrum macrepom panHero PR cuutaror nzsectnoro B CIIA Bnanensia
uupka I1. bapuyma. Jlns npuBieyeHus: BHUMaHUsI OH MPUAYMbIBAJI SKCLEHTPUYHBIE
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coObITHS, ToBOABI. CunTaercs, uto PR kak camocTosTenbHas 001acTh 3HAHUS, HAYKU
NeSATETLHOCTH OTHOCUTCS K Havamy XX crosietus. [IepBoe 6ropo PR BozHmk0 B 1912 1.
[Tpu amepukanckom Teneponno-renerpadpuom odobrequnennn. B 1918 r. Kypc PR Obin
BIIEPBBIC BKJIFOYCH B yueOHBIN 11aH mrata Mimunoiic. B 1923 r. O. bepHay3 BeImycTui
nepByro kHUTy 1o PR «Kpucramnusupys obmecrsennoe muenue». B 1930 r. B CIHA PR
c(hOopMHUPOBAIIMCH KaK CaMOCTOsITeNIbHAs GyHKIIUS MeHeKMeHTa. B 1955 1. B Jlongone
6bu1a oTKpbITa Mesxkynapoanas Accoruanus PR. B 1970-x rr. PR nonyvaer
pacpocTpaHEHHUE 10 BCEMY MUPY

2. KoMMyHUKATHBHbIE 0COOEHHOCTH CBsI3eil ¢ 0011IeCTBEHHOCTHIO
OTtBeTsI:

TpeOyercst pa3BepHYTHIA OTBET
Bepnbiii orBeT: KOMMYyHUKaTUBHBIMU IIPOLIECCAMH ABJISIFOTS: — B3aUMOOTHOLIEHUS CO
CMK; — nepecc-KOHPEPEHIINU U MPE3CHTAIIUHN; — UHBIE CIIOCOOBI TIPIBHKEHUS
KOPHOPaTUBHOI'O UMUDKA. Beck mporecc cBsi3elt ¢ 00111eCTBEHHOCThIO MOKHO
NPEJCTaBUTh B BUJIE Cleayrolel nenouku: 1) oobekt; 2) nocpenuuk (PR-cnenuanucr,
PR-dupma); 3) nocnanue (oOparienue); 4) KaHajbl nepeaayr HHGopMaruu; 5) 6apbepbl
BOCTIpUATHS HHPOpManuy; 6) nenesas ayautopus. KommyHnukanus — ooOMeH
uHpopmanuent Mexay nByms u 6onee moapmu. P.g—P.a. — P.np. — K11

3.OCHOBHBIE 3TaIbl CTAHOBJICHUS M Pa3BUTHS KOMMYHHKAIIMH B CBSI3AX C OOIIECTBEHHOCTHIO
OTtBeTsI:

TpeOyercst pa3BepHYTHIA OTBET
Bepupiii otet: 1. 1600-1799 nauansnsiit nepuon [Ipeumymectsennoit cdepoit PR
NEeSATEIbHOCTH siBJsieTcs monThka. [lepBeie PR akium B Amepuke HOCHIN
AHTHUIPABUTEIHLCTBEHHBIN XapaKkTep, OHU pa3padaThIBAUCh KAK TEXHOJIOTHH JIaBJICHHS Ha
npaButenbcTBO BenukoOpurtanuu. Takxe PR TexHonoruu Ob11M CBSA3aHBI C PEKIaMON B
EBporne npenMyniecTB u A€IIEBU3HbI HE3ACEIEHHBIX AMEPUKAHCKUX 3EMEIIb C LIETIbIO
IIPUBJIEYEHUS] HOBBIX KOJIOHUCTOB U CPEJICTB. DTU aKLIUU UMEIU CBOEH LIENIbIO
c(opMHpOBATh YCTOWUYMBBIN U PUBJIEKaTEIbHBIN UMUK KosloHnH. Kpome Toro PR
TEXHOJIOTUH TECHO CIIPATAIIUCH C MEPBBIMU MMONBITKAMHU MOJIYYUTh NOKEPTBOBAHUS IS
HOBBIX aMEPUKAaHCKUX y4eOHBIX 3aBeficHnil. BoccTanue 13 GpuTaHCKMX KOJOHUH,
Bo3HuKHOBeHue CIIA. 2. 1800-1899 o6menne Bo3HukHOBEHUE KPYITHBIX TOPOJIOB,
ypOaHu3alus HacelIeHusl COMPOBOXK/AAIach POCTOM I'PAMOTHOCTH, YBEITUUECHHEM
YUTATEIbCKOM ayAUTOPUH, aKTUBU3ALMEN TPOJBUKEHNS TOBAPOB, CTUMYJIMPOBAHUS
MpOAaX, pe3Kasi akTUBHU3alUs pekiiaMHoro ousHeca. I'paxxnanckas Boitna 1861-1865,
MEePUOJNYECKHE MTOJIMTUYECKHE OaTalluy KaHIUAATOB B IPE3UIEHTHI CITOCOOCTBOBAIIN
00paboTKe HOBBIX TEXHOJIOTUH B OJIUTHYECKOM Ip. Pociio mpodcoro3Hoe IBUKEHNUE.
ConuanbHo€e paccaoeHne B OOIIECTBE BHI3BAIO PEAKIIMIO HE TOJIBKO B BHJIE€ IBHXKEHUM
poTecTa, HO U B BUJIE€ Pa300JaunTENIbHBIX KaMIlaHuil B pecce. Beé 3To co3nasano
npeanocbutky Juist pa3Butus PR B 6usnece. 3. 1900-1939 otBerHbIe neiictBust Bieppoie
Havanu nosABiATbes npapoauteny PR arenTcTs u otnenos. PR cranoBuTcs anemeHToM
MapKeTHHroBo# ctpareruu. [lepsoe PR-arenTcTBO nosiunocs B boctone B 1900. Kpusuc:
MOHU3UJIOCH TIPOU3BOJICTBO aBTOMOOMJICH, 00ECIIEHUINCh aKIIUH, 3aKPBLIHCh OAaHKH,
MIPOMBIIIIIEHHOE ITPOU3BOJICTBO YMEHBIIWIOCH B 2 pa3a. 4. 1940-1979 nianupoBanue
Pe3kwii pocT npoeccroHanos, 3aHATHIX B chepe np. [loBbimenre o0pa3oBaTenbHOTO,
npoeccnoHaTbHOTO YPOBHS aMEPUKAHIIEB, YIYUIIEHNE UX SKOHOMUYECKOTO MOJI0KEHUS,
LIMPOKOE BHEIPEHUE JOCTUKEHUI HAYKU U TEXHUKU B ITOBCEHEBHYIO )KM3HbB, MIOBBIIICHNE
YPOBHSI «TPEBOKHOCTHY» B 00IIIECTBE, CBI3AHHOTO C BOGHHOM ucTtopueit. PR BeimomHser
3aJjauy CHU3UTh HapacTaroliee HeJoBepre 00IECTBEHHOCTH K COIl. MHCTUTYTaM.
XonoaHas BoiHa: roHka Poccust — Amepuka 5. 1980-... npodeccrnonanusm Muorue PR-
CMELUAINCTHI CTaJIM paboTaTh CAMOCTOSTEIBHO.

4.®opmbl KoMMYyHUuKanuu B PR-gesTesibHOCTH
OTBeTsI:
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TpeOyercst pa3BepHYTHIA OTBET
Bepwnsriii otBeT: 1) PR — npoaykumsi: — OyKiIeThl; — BHYTpEHHHUE MyOIMKAIIUH; — BBITTYCK
TOZIOBBIX OTYETOB; — HHCTUTYIIMOHAIBHBIE BUACO3aNCH U GuibMbl. 2) PR —
MEPOTPUSITHSI: — IIPECC-PEIIN3; — UHTEPBBIO; — Mpecc-KoHpepeHIHs; — OpuduHr.

2. Komnerenuuss/Muaukarop: N/1-2nk-1 JleMoHCTpUpyeT clTOCOOHOCTH BBIOMPATh ONTHMAIBHYIO
KOMMYHHKAIIMOHHYIO CTPATETHI0

Bomnpocel, 3axaHus
1.Aynuropuss KOMMYHHUKAIIUU: OObEKTUBHBIEC U CYOBEKTUBHBIE XapaKTEPUCTUKH; (PaKTOPHI U
Oapbepbl KOMMYHHUKAILIMK: ICHXOJOTUYECKHE, A3bIKOBbIE, collMalibHbIe. [loHsaTHE
3 PEKTUBHOCTH KOMMYHHKAITUN
2.ITabnuK puIeHIIH3 KaK CPeICTBO MAPKETUHTOBBIX KOMMYHUKAIIUH
3.MlHTepHET-KOMMYHUKAITUS CBSA3EH C OOIIECTBEHHOCTHIO
4.XapakTepuCTUKH KOMMyHUKauu Bed 1.0
5.XapakTepucTuku KOMMyHHKaIu Beo 2.0
6.CBs131 ¢ 00IIECTBEHHOCTHIO B HHTEpHETE VS. PR 2.2
7.PR-areHTCTBa B cCUCTEME CPEACTB MACCOBOM KOMMYHHKAIIUU
8.IIpaBuia yoexxaenns u BHyIIeHus: B PR-koMMyHHKamsx
9.Bo3moxHOCTH Hcnoiab3oBaHus TexHonoruit HJIIT B KOMMyHHKaTUBHOM IPOLIECCE B CBS3AX C
00LIECTBEHHOCTHIO

Marepuanbl A1 NPOBEPKH OCTATOYHBIX 3HAHUM

1.CTpykTypHBIe 3JIeMeHTbl KOMMYHHMKAIUM B CBSA3IX € 0011eCTBEHHOCTHIO
OTtBeTsI:

TpeOyercst pa3BEepHYTHIA OTBET
Bepusliit otBer: CyObextamu PR ABISIOTCS TUUHOCTD (TIpecc-CeKpeTaph) UIIU ClIeUaIbHO
CO3JIaHHBIE CIYKOBI U OpTraHu3aIy (Ipecc-ciayk0a., KOHCANTHHToBas (hupma), UMEIOIINe
orpeJiesIeHHbIe MPo(ecCuoHaNbHbIe 3HaHUS, YMEHUS U HaBBIKH, JESITEIbHOCTh KOTOPBIX
HaIpaBJieHa Ha OCYIIECTBICHUE OTHOIIEHUH ¢ 00IIECTBEHHOCTbIO. CTPYKTypHBIE
aneMeHThl PR: cioHcopceTBO, 001iecTBeHHOE MHEHUE, BU3UTKa. ColiepkaHue
nesitenbHocTH B [IP: 1) Hanncanue u pegakTUpoBaHue (COCTaBIE€HUE COOOIEHUH s
neyatu u nepenauu B a¢up) 2) cesazu co CMU (konrtaktsl ¢ npeactaBurensimu CMN) 3)
uccienoBanus (coop HHPpopMau 00 00I1IeCTBEHHOM MHEHUN) 4) yIIpaBlIeHUuE U
aJIMUHUCTPUPOBaHUE (COCTABJICHUE MPOTPAMM M IUIAHOB O COTPYIHUYECTBE C APYTUMHU
MEeHeKepaMu) 5) oOydeHue (MOAroToOBKa pyKOBOAUTEINEH K paboTe) 6)
KOHCYJIbTUPOBaHHE (PEKOMEHJAllMM BbICIIEMY PYKOBOACTBY KOMIIAHUHM IO COLIUAII,
MOJINTUY, HOPMATUB OKPY>KEHHIO) 7) Crie[IUaIbHbIE COOBITUS (OpraHu3alys U IpOBEJCHHE
MEpONpUATHii) 8) yCTHBIE BBICTYIICHHS (BBICTYIIJICHUE C PEUBIO TIepel Pa3InYHbIMU
rpymmam) 9) mpou3BOJCTBO (CO3/1aHKUE CPEACTB KOMMYHHUKAIIUU HA OCHOBE 3HAHUS U
YMEHHUS M0JIb30BATHCS BO3MOKHOCTAMU MyiIbTHMeana) 10) KOHTAKT (BBIIOJIHEHUE POIU
cBszyrouiero 38eHa co CMU, mecTHOMN 00IIECTBEHHOCTHIO).

2.0co0eHHOCTH BepOaJbHbIX KOMMYHHMKALMI B CBA3SIX C 001IECTBEHHOCTHIO
OtBerTsI:

Tpebyercs pa3BepHYTHIH OTBET
Bepnpriii otBet: ['naBubIM yMeHueM B chepe PR sBisieTcst ymeHue ctpouth BepOaabHbIE,
WM peueBble KOMMYHUKAIMU. B MpakTHUeCKOM aceKTe 3TO 03HAYAET YMEHUE TOBOPUTH U
nucaTh: 1) To, 4TO HYXHO, 2) TaK, KaKk Hy»KHO, 3) TaM, I7ie Hy’)KHO, 4) TOr/1a, Korjia Hy»Ho,
5) Tomy, KoMy HY>XHO. OCOOEHHO Ba>KHBI 3TH YMEHUS JIJIs1 MEHEXKEPOB BBICIIUX YPOBHEH
yIpaBieHUs, KOTOPBIM MPUXOIUTCS BBICTYNATh NEpE]l ayTUTOPUEH, enaTh MyOIuyHbIe
3asIBJIEHNUS, BBICTYNATh CO CTaThSIMHU B IIpecce. PedeBble KOMMYHHKAIIMM MOXKHO Pa3AeInuTh
Ha yCTHBIE U IUCbMEHHbIE. ClieryeT 3HaTh, 4TO TEKCTHI "1 raa3" u " yxa" numryres
Pa3NUYHBIMHU CTHIISIMH, YTO OOYCJIOBIEHO OCOOCHHOCTSMHU BU3YaJIbHOTO U ayIHO
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BOCHIPHUATHNA. Pe3yapTaTUBHOCT BepOaTbHOW KOMMYHHMKAIIMKA BO MHOTOM OIIPEENISAETCS
T€M, HACKOJIbKO KOMMYHHUKATOP BJIAZECET OPaTOPCKUM HCKYCCTBOM, & TAKXKE €r0
JUYHOCTHBIMHU XapaKkTepucTUKaMU. BiiajieHre peubto ceroHs — BayKHeunas
npogeccuoHalbHask COCTABIISIIONIAs YenoBeka. BepOanbHas KOMMYHUKaIUS BO3/IEHCTBYET
Ha ayIMTOPHIO HE TOJBKO COJEPKATEIBHOMN YacThI0 COOOLICHNS, HO M B UHBIX IJIOCKOCTSAX
(TemMOp, TPOMKOCTb, TOHAIBHOCTD, (PU3UIECKHUE OCOOEHHOCTH | T.1.). [loMHMO Tros10COBBIX
ocoOeHHOCTeH B (hOpMUPOBAHUU BEepOATbHOM KOMMYHHKAIIMA OTPOMHOE 3HAUYCHHE UMEET
COOTHOIIEHUE IMO3ULNN CIIyILATENeH U TOBOPSILETro, JUCTAHIUSA MEXKy HUMU. 3HaHUE
TaKuX JieTanel, 0ecCopHo, SABISETCA BaXKHBIM IIPH MMOCTPOSHUH BepOAITbHOM
KoMMyHHKaluu. Eie BakHee — BBIOOpP CTpaTeruu BepoaabHOIo BO3AEHCTBUS
KOMMYHHUKATOpa Ha ayauTopuio. CTpaTterus BKIIIOYaeT B ce0si COBOKYITHOCTh JIMYHOCTHBIX
KaueCTB KOMMYHHUKATOPA, €r0 3HAaHUS OCHOB IICUXOJIOTUH ayJUTOPUHU, YMEHHUE OIIPEIEIUTD
OnM3KKe el IEHHOCTH, a TAaKXKe PYKOBOJICTBOBATHCS HEOOXOIUMBIMU MPABHIIAMH
cocTaBliieHHs U nepeaayn uHpopmanyu. CoobLIeHrEe BEICTPANBAETCsl B COOTBETCTBUU C
OIpeIeIEHHBIMU TPEOOBAHUSMU: — PEUb JIOJDKHA OBITH MPOCTON M TOCTYITHOM; —
o0palleHne K ayAUTOPUH CJIelyeT OCHOBBIBATh HA MPOCTHIX U MMOHATHBIX YEJIOBEUECKUX
LIEHHOCTSX; — YeJIaTeIbHO U30eraTh 4acToro yrnorpedyieHns HOBBIX, MAJIOU3BECTHBIX U
MHOCTPAHHBIX CJIOB.

3.Cnennajabnbie PR-meponpusitus, kak popma B3aumMoeiicTBHSA ¢ 00111eCTBEHHOCTHIO
OTtBeTsI:

TpeOyercst pa3BepHYTHIA OTBET
Bepnbplii orBeT: CnieniuaibHble MEPOIIPUATHS — 3TO MEPOIIPUSTHSL, IPOBOAUMBIE C LIEIIBIO
(hopMHpOBaHKS TO3UTUBHOTO UMUK OPTaHU3ALMHU H TJIABHOE — ITPHUBIICYCHUE BHUMAHUS
OOIIECTBEHHOCTH K CaMOM KOMITaHUH, €€ JeSTeIbHOCTH U npoayKiuu. CrieruaabHble
MEPOIPUATHS CO3JIAI0T YCIOBUS JUIsl pa3BUTHSI TAPTHEPCKUX OTHOILLIEHUH, IPUBJICUEHUS
MHBECTULIUH, (OPMUPOBAHMS U PA3BUTUS KOPIOPATUBHOM KyJIbTYphI, HAJTA)KUBAHUS
HETIOCPEJICTBEHHBIX KOHTAKTOB ¢ npeactaButensimu CMU, popmupoBanus Kpyra apy3ein
KaMIaHuu. MIX ocHOBHas 11eNb — yKpEeIUIeHHEe O3 NPEANPUATUS Ha PBIHKE U CO3JJaHKE
OJIaronpusATHOIO UMUKA. 3a7aun crenuanbHbiX PR-akiuil cBogsaTCs K ABYM BaXKHBIM
MOMEHTaM: o0ecrieueHe MOCTOSIHHOTO MPUCYTCTBUSL KOMMEPUECKON CTPYKTYPHI B
MH(OPMALIMOHHOM T0JI€ U JIOTIOJHUTEIbHOE TPUBJICUEHHE BHUMAHUS KYPHAIUCTOB U
LIMPOKUX LIETIEBBIX ayJUTOPUI K KOMIIAHUH, €€ MPOTYKIIUU WIIN yCIyraM.

4.Buapl PR-meponpusaTuii 1 MX XapaKTepUCTUKH
OtBeTsI:

TpeOyeTcst pa3BepHYTHIN OTBET
Bepublil oTBeT: B mpakTrke pa3BUTHS B3aMMOOTHOIIEHUH ¢ 00IIECTBEHHOCThIO BaKHBIMHU
Bugamu meponpusatuit seistorces: [IPEBEHTALINSA — npencraBnenne kakoi-nudo
(bupMBI, TMLIA, YCITYTH, TPOAYKLIUHU 001ecTBeHHOCTH. OHA MOXET MPOBOIUTHCS 10
CIIy4ar0 OTKPBITUS WM CO3JaHusl pUPMBI, MarasuHa, pectopata T.4. [IpezenTarus
o0ecreyrBaeT HaryIsJHOCThb, KOTOpasi CIOCOOCTBYET KOMITIEKCHOMY BOCTIPUSITHIO U
JTy4lIeMy 3allOMHUHAHUIO MaTepuaia. V3naraemplil MaTepuai MOJKperiseTcs
3pUTEIBHBIMU 00pa3aMH U BOCIIPHHUMAETCS Ha YpOBHE OILYLIECHHUH. B Hee HexxenaTenbHo
BKJIIOYATh 00JIbI1I0I 00beM HH(pOpMaLIKH, T.K. OHa YKe OyJIeT TPYyAHO U HEraTUBHO
BocnipuHuMathesi. KOHOEPEHIIUSA — meponpusitue, ciyxaiiee cpeicTBOM OOIIEHUS,
o0CYXXII€HHS U pelIeHus mpodiieM npodeccuoHaNbHBIX, 1EJI0BbIX, MOJIUTHYECKUX. Buibl
KOH(EepeHIHii: — BHYTpEeHHHE (MIPUCYTCTBYIOT TOJIbKO WIEHBI OPraHU3aLlMH ); — BHELTHHE
(Y4acTBYIOT IIpe/ICTaBUTENN Pa3IMUHbIX opranu3zanuii). KonpepeHuu npeacTaBisoT
BO3MO>XHOCTb IIPOABM)KEHUS CBOMX UIEH, TPOJYKTOB OpraHU3alUsaM, YbU IPEICTABUTENN
JIeMAr0T AOKJIA bl Ha 3acenanusx. Kondepenuu, coouparomiue AecITKA U 00jiee COTHU
YeJIOBEK, TPEOYIOT MHOTOMECSIYHOM MOATOTOBKU. A MOJATOTOBKA K MEXyHAPOIHBIM
KOH(epeHIHsIM Hepenko HaunHaeTcs 3a roj 1o ee Hadana. JJEHb OTKPBITBIX JIBEPEI71
— €KEr0JJHO ITPOBOJUMBIE MEPOIIPUSTHSL, LIEIb KOTOPBIX IPUBJIEYb BHUMAHUE, TOBBICUTH
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CBOW MMHJIK, PACCKa3aTh O CBOEH (pHpMe MM OpraHU3alyu, OTBETUTh Ha BCE
WHTEPECYIOIINE BOMPOCHL. B I€Hh OTKPBITHIX ABEPEH MOXKET MPUATH JIF000H HKEIaroIInii,
MOJyYUTh WH(POPMALIMIO U TIPE/ICTABICHUE O TaHHON OpraHu3auy. JJHu OTKPBITHIX
JIBepeil OpraHu3yIoT JJIsl HECKOJIBKUX LieeBbIX rpymni: 1. [ mupokoi myoinky -
MPEJCTaBUTENIN MECTHOM OOIIECTBEHHOCTH, OCEIIAOLINE TPEANPUATHE U3
MH0003HATENBHOCTH. JleHb OTKPBITHIX JIBEpPEH NO3BOJISIET IPEACTABUTEINAM KOMITAHUH
ClIeNaTh CBOIO JCSITEIBHOCTD MIPO3PAYHON JJIi MECTHOW OOIIECTBEHHOCTH U C(POPMUPOBATH
JI0SAJIbHOE OTHOLIEHUE K cBoeMy Ou3Hecy. 2. J{1s poJICTBEHHUKOB COTPYIHUKOB. B
YCIIOBHSAX, KOT/Ia paboTa Ha MPEeANPUATHN OTHUMAET MHOTO BPEMEHH H CHUII,
O3HAKOMJIEHHUE YIEHOB CEMbEH COTPYIHUKOB ¢ paboyei cpeaoi cnocoOCTBYET CHUKEHUIO
HaIpPSHDKEHHOCTH B CEMENHBIX OTHOIIECHUSX. 3. J[71s1 BaKHBIX IEPCOH, COIIPOBOKIAEMBIX
CMMU. /IeHb OTKPBITBIX ABEPEN MOXKHO BBITOJIHO COBMECTUThH C BU3UTOM Ha MPEIIPUATHE
BaKHBIX [IEPCOH: IIAPTHEPOB, MHBECTOPOB, npejcTaputeneii Bnact. «KPYTJIBII CTOJI»
- MEpONpUsATHE, CIIy’Kalllee A1 00CyKIeHUs TPOoOIIeM, BEIPAOOTKU TAKTUKU U CTPATErHH,
JIeTIOBOM MONUTUKU (GUPMBI WK coolriecTBa npeanpustuid. Ero ocobennoctu: 3apanee
orpejesneHa Tema oocyxaenus. ITumercs cuenapuil 1 BeIOMpaeTcs BeAyIIHMi, KOJIUYECTBO
yuactHUKOB 0T 10 10 15 wenosex. IEPEMOHUWA OTKPBITUA — 310 TopKecTBEHHOE
MEPONPUATHE O CITy4ar0 3HAYMMOTO COOBITHSA. DTO MOXKET ObITh OTKPHITHE Mara3uHa,
NaMsATHUKA, pecTopaHa U T.1. LlepeMOoHus: OTKpBITHS HAallpaBJIeHA HA YKPEIUIEHUE UMUK,
IpUBJICUEHHE K ceOe BHUMaHHUS, YIy4IlIeHUE PEeNyTaluy KaMIIaHU| Cpeld MHBECTOPOB,
aKLMOHEPOB, notpeduteneil. Ho yem Gosibliie NpurianieHHbX U YeM BBIIIE UX CTATyC, TEM
BBIILIEC 3aTPaThl Ha IPOBEICHUE MEPOIPUATHS, T.K. paCTyT 3aTpaThl HAa 0OCIYKUBAHHUE,
OXpaHy, COIPOBOKIAIOIINX, pasMmenieHue, nuranue u 1.4. [IPUEM — meponpusitue,
OpPraHU3yeMoe NPEANPUATUEM WM OpraHU3alMEN, COUETAIOIIEE OTABIX, PA3BICUCHUSI U
nenoBoe obmenue. [Ipuem npoBoANTCS 1O CIydaro TOPKECTBEHHOU JaThI (ro0uies,
TOZIOBLIMHBI OCHOBaHUS (PUPMBI U T.J1.) U IO CIIy4Yaro MOCEIEHHs OpraHu3alui U3BECTHOTO
1 noueTHoro rocts. Hanbonee nmomysipHbie BUJIbI MPUEMOB — 3TO OaHKET U (PypIer.
BPUDUHI" — nunctpykTuBHas Bctpeua co CMU uist npenocTaBieHnst OAHOCTOPOHHEN
nHpopmanuu. Ha Opudunre Bonpocs! He 3a1at0TCsl, 0OMEH JOTOIHUTEIbHON
uHpopmanueit npoucxoaut Bo Bpems nepepsisa. BBICTABKU U IPMAPKU — sto
SKOHOMMYECKHU 3P(PEKTUBHOE CPEACTBO NPOABMKEHUS ToBapa. ToBap Ha BBICTABKE MOXKHO
NoKa3aTh B JIEMCTBUH, paccka3aTh 0 HEM 1oipoOoHo. Ho 11eHa BBICTaBOYHOI mitomaam
pacTtert, 60JIbIINE TOPrOBbIE MOKA3bl YACTO XaOTHUHBI, IEPETIOIHEHBI U OECTIOPSAA0YHBI, a
TaK K€ BO3MOYKHA yTeuKa MH(OPMaIUK O POIYKTE, TEXHOIOTUAX K KOHKYPEHTaM.

5.11eau u 3apaun BHemHero PR
OtBeTsI:

TpeOyeTcst pa3BepHYTHIN OTBET
Bepusiit orBet: BHemHuii PR — 310 aelicTBus, HantpaBiIeHHBIE HA YIIYYILIECHUE
B3alMOITIOHMMAaHMsI KOMITAHUU U €€ OKPYKEHHS, a TAKXKe MEPONPUATHS, CIOCOOCTBYIOIIHE
(OpMHUPOBAHHUIO «3AIJITAHUPOBAHHOTO U PacpabOTaHHOI0» OOIIECTBEHHOI'O MHEHHUS O
koMraHuu. OOIIeCTBEHHOE MHEHHE MTPE/ICTaBIseT U3 ce0sl aKKyMYyJIMPOBAHHbBIE
OLIEHOYHBIE CY)KJCHMS (B3IJISAbI, TOOYKICHNS) COLUANIBHBIX TPYIII, OOIIHOCTEH 110
BOIIpOCaM, MPEACTABIAIOMNUM UX o01re naTepeckl. M3 uero cneayer, uto 3amaueid PR
aBisieTcs (OPMUPOBAHHUE ITOIO MHEHUS O KOMITaHUH. OCHOBHBIE TOPa3eICHHS
BHewHero PR : ¢ coznanue 0i1aronprusaTHOro UMHKa KOMITAHUN ® aHTUKPU3HCHOE
yrpaiieHue ¢ pabota co CMU « npoBeeHre Mpe3eHTallMH U OOIECTBEHHBIX
MEpPOIPUATHI * paboTa Mo NMoAAepKaHUI0 0JIaronpUsATHBIX OTHOIIEHUH C KIIMEHTaMH *
paboTa ¢ rocyupeKAeHUsIMHU 1 00IIIeCTBEHHBIMU OpraHu3anusMu I naBuble nenu PR: e
corjacue, mpaB/a; * Apyk0a, oOIIeHUE; * TApMOHUS, TOHUMaHUE; * JTIOOOBB; *®
JIOBEpPUTEIIbHbIE OTHOILIEHHS; * KOMMYHHKAIIHS; OJIHAst HH(POPMHUPOBAHHOCTD 3a7au
[Tabnuk puneiin3: 1. KoncynpTupoBaHue Ha OCHOBE 3aKOHOB ITOBECHHS YEIOBEKa. 2.
BrisiBreHNE BO3MOXKHBIX TEHJEHIMI U MTpeIcKa3aHue UX nociencTsui. 3. M3yuenue
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OOIIECTBEHHOTO MHEHHU S, OTHOIIICHUS U 0KUJIAHUSI CO CTOPOHBI OOIIECTBEHHOCTH U
pEeKOMeHIaluy HeOOXOUMBIX Mep At GOPMUPOBAHUS MHEHUS U YAOBIECTBOPEHUS
oXujaHus. 4. YcTaHOBIIEHUE U NTOJIEP>)KaHNUE ABYCTOPOHHETO OOIIEHNS, OCHOBAaHHOT'O Ha
mpaBJie U noJHoM nHpopMupoBaHHOCTH. 5. [IpegoTBpaiieHne KOHGIUKTOB U
Hepononumanus. 6. ConeiictBue GOPMHUPOBAHUIO B3AUMHOTO YBKECHHUS U COLIMATIBHOM
OTBETCTBEHHOCTH. 7. ["apMOHM3aIMs IMYHBIX U 001IECTBEHHBIX HHTEpecoB. 8. CozeiicTBre
(hopMUPOBaHHIO TOOPOKETATETHLHBIX OTHOIICHUH C MIEPCOHATIOM, TIOCTABITUKAMU U
notpedurenssMu. 9. YiydiieHue npou3BoACTBEHHbIX oTHomeHui. 10. [IpuBneyenune
KBaJM(HUIIMPOBAHHBIX paOOTHUKOB M CHIDKEHUE TeKydecTd Kaapos. 11. Pexiiama ToBapoB
u yciyr. 12. I[ToBeimenue npubpuibHOCTH. 13. Co31aHre COOCTBEHHOTO HMHJIKA.

6./Ipoyecc PR-6030eiicmeusn. Cneyugpuka npouecca.
OTtBeTsI:

TpeOyercst pa3BepHYTHIA OTBET
Bepupiii otBet: Llenouka np B3auMoaecTBHs: 00bEKT — MOCPEAHUK (IIP CIIELUATKCT) —
MOCTIaHKe — KaHAIIbI Iepeaadn HHpopManun — 6apbepsl BOCIPUATHS HHPOpMAITIH —
ueneBas ayautopus. ¢ [lnanupyemsle, mpooKUTENbHbIE yeuus * ICKyccTBO U HayKa
TOCTIOKEHUS TapMOHUU * Jl0OposKenaTebHbIe OTHOIIEHHSI MEX Ty OpraHu3alueil u
0011eCTBEHHOCTHIO * Crieruann3nupoBaHHas MPoPecCUOHAIBHO OPTraHU30BaHHAS
nestenbHOCTH [Iporece hopmupoBanus UMUIKA TPeOyeT TOJITON KPOIOTIUBOIM paboThI
10 GOPMHUPOBAHUIO OTHOIICHUS K OpraHU3allUuH, TIOCTHXKEHUIO KPEAUTa JOBEPHUS Y
HACEJICHHs, CTAHOBJICHUIO OpraHU3ally Ha peIHKE, (opMUpOBaHUIO €€ cTaTyca.
CdopmupoBaBIIHiicss UMUK OpraHU3aluy Aa€T € BO3MOKHOCTD 0JIarornoxy4Ho
CYLIECTBOBATh JIOJITHE TOJIbI.

11. Onucanue wikanvt ouenusanus

Ouyenka: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 80
Onucanue xapaxmepucmuxu 8blnoaneHus 3uanus: OueHKa "OTIMYHO" BBICTABIISETCS, €CITU BCE TPH
3a/1aHus BBITIOJIHEHBI, IPU 3TOM MPUCYTCTBYIOT HE3HAYUTEIbHBIE TEPMUHOIOTHUECKHE
MOTPEIITHOCTH

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapaxmepucmuku ebinoaneHus sanus: OneHKa "Xopouo" BbICTaBIISETCS €CIIN BCE TPU
3aJlaHus BOMPOCA BBIIIOJHEHBI, OJTHAKO OTBETHI COAEPKAT HEJOUEThl U (PaKTOJIOTMYECKUE OLTMOKU

Oyenka: 3
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapaxmepucmuxu 6vinoaneHus snanua: OueHKa "y10BIETBOPUTEIBHO" BBICTABIIAETCS
€CJIM OJIHO U3 3aJjaHMii OriieTa He BBIIIOJIHEHO, WM €CJIH 33/1aHUS BBIIIOJHEHBI B IOJTHOM 00bEME,
OJTHAKO KaK MUHHUMYM OJIHO M3 HUX COJIEP’KUT IrpyOble OIIMOKH

Oyenka: 2
Onucanue xapaxmepucmuxu evinoineHus sHanus: OTNeHKa "HeyI0BISTBOPUTEILHO" BHICTABIISAETCS
€CJIM 3aJIaHus OMJIeTa HE BBITIOJTHCHBI, BBIITOJIHEHO OHO 33JJaHUE MU 00yJaroNIHiCcs 0OMaHOM
MBITAETCS MOMYYUTH 00JIe€ BEICOKYIO OIIEHKY

1I1. Ilpasuna évicmasienus umozo8oi OyeHKu no Kypcy

Hrorosass oOLEHKa BBICTABIIAECTCS II0 COBOKYIIHOCTH C pE3yJbTaTaMH TEKYIIEro KOHTPOJS B
cootBeTcTBUU C [lonoxeHnem 06 KUcIoIb30BaHUN B yueOHOM mpornecce cucteMsl "BAPC"
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