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OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MNopnucaHo 3NeKTPOHHO| nognuceio $TEOY BO «HHUY «M3U»
CeeneHuna o enagensue L3N M3aKU M.IO.
. Bnageney Ky3bMUHoB M.HO.
HpeHOI[aBaTeHB - Mal- MaeHTndmKkaTop R1lccdcOfc-KuzminovMY-b2abfde KYSI)MI/IHOB
(1OJKHOCTB) (moxmnuce) (pacudpoBka
MIOJITTHUCH)

COI'VIACOBAHO:

MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
PyKOBOI[HTeHB o Ceenewun o Bragensue L3N M3aKn
00pa3oBaTeNIbHOI rre— Bosk M E.
HpOFpaMMBI WaerTudrratop R26eeae99-VovkMV-a261481b M,B BOBK
(IOIKHOCTB, YUeHasl CTETICHb, YICHOE (moamucs) (pacudpoBka
3BaHKE) TTO/ITUCH)
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»

o Ceeaenun o Bnagensue L3N M3K IO B
3aBeﬂyI0HlHH . Bragenel, TaBpuoBa 10.B. e
BBIITYCKAOIICHU Kad)e[[pbl UnenTnpuratop R87aa858f-GavrilovaYV-cb2050d5 FaBpI/IJ'IOBa
(IOIKHOCTB, YUeHasl CTETICHb, YUCHOE (moamucs) (pacmudpoBka

3BaHKE) TTO/ITUCH)



OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CnocoGen pa3pabaTbiBaTh U BHIOMPATh ONTUMAIbHYI0 KOMMYHHUKAITMOHHYIO CTPATETHIO U

OpraHU30BBIBATH IIPOJBMKEHNE KOMMYHHKAIIMOHHOTO IIPOAYKTA B IIPOLIECCE €€ PeaIu3alun
N/1-3 [IpuMeHseT HaBbIKM OpraHU3alMKi CUCTEMBI ITPOJIBHXKEHHS] KOMMYHHKAlIUOHHOT O
IPOIYKTa B paMKax BbIOpaHHONW KOMMYHHMKAIIMOHHOM CTpaTerun

N BKJIFOYACT:
AJIS TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: BeimonHeHne 3a1aHust
1. KM3 (TBopueckas 3amaya)

dopma peanuzanuu: [TuceMenHas padota
1. KM2. (TectupoBanue)

®Dopma peanuzarun: CmemranHas hopma
1. KM4 (KonnokBuym)

®dopma peanmszanuu: YcTHas popma
1. KM1 (KomnokBuym)

BPC aucuuniavHbl

9 cemectp

Beca KOHTpOIBHBIX MeponpusITHii, %o

Hanekc KM- | KM- | KM- | KM-

Pa3,[[e)'[ AUCHUITIIMHBI KM: 1 2 3 4

Cpok KM: 4 8 12 16

MGTOI[OJ'IOFI/U[ MAapKCTHUHTOBOI'O UCCIICAOBAHUA

BBenenue B MAapKCTHUHTOBBIC UCCIICAOBAHUA: CYIIIHOCTD, LICIIH,

+
IIpoIecc
HcTounuku nHpOpManuu o pelHKE peKIambl +
Pa3paboTka mporpaMMsbl U MjaHa MapKETUHTOBBIX UCCIIEIOBaHUM +
Poutb cBsizeit ¢ 00IIECTBEHHOCTHIO B MAPKETUHIOBOM MOJTUTHKE.
IToaroToBKa UTOrOBOrO OTYETA O MPOBEAECHHOM MAPKETHHTOBOM +

HCCICOOBAaHNU

KomndecTBeHHBIE METOABI MapKETUHIa




Mertorka aHKETHOTO orpoca

CHGHI/I(l)I/IKa I/ISMCpCHI/Iﬁ B MapKETHUHI'OBBIX UCCICIOBAHUAX.

CraTtucTuka u METOJBI €€ aHaJIn3a.

Bp160povHBIN METO HCCIICTOBAHUS.

KauecTBeHHEbIC MCTOABI MapKETHUHI'a

Metoauka dhokyc-rpynn

OKCHepTHBIN OMpocC

JInuHOE M rITyOMHHOE UHTEPBBIO.

MeTtonka HaOIIOIEHUS U SKCIIEPUMEHTA

KonTenTt-ananus

CuTyallMOHHBINM aHANWU3 U JPYTHE CHIEUAIBHBIE METO/BI B
MapKETHHIe

CuTyalMOHHBIN aHAIN3

XOoJI-TeCT U X0yM-TECT

Mertoauka HN3YUCHUA TUIIOJIOTUU HOKynaTeHeﬁ

bpud n 6pudunr

Bec KM:

20

30

20

30

$O06m1as yacts//Iy1s1 MpOMEKyTOYHOU aTrTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE
IK-1 NJI-3nk-1 [Ipumensier | 3HaTh: KM1 (KomnokBuym)
HABBIKU OpraHM3ally | — COJepKaHue KM2. (TectupoBanue)
CHUCTEMBI IIPOJIBMXKEHUS | MAPKETHUHIOBOM KM3 (TBopueckas 3aaua)
KOMMYHHKAI[HOHHOTO NeSITeNIbHOCTH, €€ IIeNTd U KM4 (KonmnokBuym)
IPOJYKTa B paMKax | HH(GOPMAIMOHHOE
BBIOPAHHOMU obecrieueHue;
KOMMYHMKAI[MOHHOMN — MaKeT NPUKIIATHbIX
CTpaTeruu porpaMMm «AHau3

nanaeix» Microsoft Excel u
HMMETh CBEJICHUS O MaKeTax
MPUKIIATHBIX TPOTpaMM
«SPSS» u « STATISTICA»;
— OCHOBHBIE ITPOTPaMMHBIE
MIPOYKTHI
nH(}OpMaLIMOHHBIE
TE€XHOJIOTHH, IPUMEHSEMbIE
JUTSL peleHust
npodeccHoHaNbHBIX 3a1a4;
— OCHOBHBIC TIOHSATHUS U
METObl MATEMATUUECKOU
CTaTUCTHUKH;

— OCHOBHBIE CITPAaBOYHbIE U
nH(}OpMaLIMOHHBIE PECYPCHI,
MIPUMEHSEMbIE ISl peLIeHUs
po¢eCCHOHAIBHBIX 3a]1aY,




— KJTFOYEBBIC TIOHATUS U
TEOPETUYECKYIO KOHIEIIUIO
MapKeTHHTa;

YMeTs:

— UCTIOJIh30BaTh OCHOBHBIE
MIOJIOKEHUS U METOJIbI
COILIMATIbHBIX, TYMaHUTAPHBIX
Y DKOHOMHUYECKUX HayK Mpu
PEIICHNUN COMATBHBIX
npodeccnoHanbHbIX 3a1a4;
— pemarh CTaHAapTHBIC
3a/1a4¥ B 00JIaCTH CBOEH
npodeccrnoHaIbHOM
JeSITeIbHOCTH C
MIPUMCHCHHEM
MH(OPMALIMOHHBIX
TEXHOJIOTHI U C YY4ETOM
TpeOoBaHMit
nH(}OpMaLMOHHON
0e30IMacHOCTH;

— TIPOBOJIUTH UCCIICIOBAHMS
CTaTUCTUYECKUX
3aBUCUMOCTEH C
MIPUBJICYCHUEM MTaKETa
MPUKJIAHBIX TTPOTPaMM
«AHanmm3 ga"aeIx» Microsoft
Excel;

— pacCUHMTHIBATh TOYCUHBIN U
VHTEPBAJIBHBIN IIPOTHO3
CpeIHUX 3HAUCHUH TeX WU
WHBIX XapaKTEPUCTHK B
npodeccnoHamTbHBIX
3aJ1a4ax, paCCUYNTHIBATH




K03((DUIIUEHTHI CBS3U
KOJIMYECTBEHHBIX, PAHTOBBIX
Y KaTeropu30BaHHbBIX
CIIy4ailHBIX BEJIMYUH;

— MPOBOJIUTH KOMIUIEKCHOE
WCCIICIOBAaHKE PHIHKA,
aHAJIM3UPOBATh YPOBCHb
KayecTBa M (PakToOpEI
KOHKYPEHTOCIIOCOOHOCTH Ha
OCHOBE KOMILIEKCHOTO
aHaJN3a;




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KM1

@opmbl peaqu3anuu: YcTHas popma

Tun KOHTPOIbHOT0 MeponpusiTus: Komoksuym

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mnpoBedeHMsi KOHTPOJBLHOIO Mepomnpusitusi: becena Ha 3HaHUE CTPYKTYpHl U
aneMeHToB [IporpamMmbpl MPUKIAIHOIO MAapKETUHIOBOI'O HCCIEAOBaHUSA, TEOPUU MAapKETUHTa U
METOJI0JIOTUHU €0 UCCIIEOBAHUS

KpaTkoe conep:kanue 3a1aHusi:
I/I?,J'IO)KI/ITI) CYTL Bonpoca 1 OTBCTUTH HA OOITOJIHUTCIBbHBIC

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3HaTh: — KIIOYEBBIC TOHIATHS U 1.CtpykTypa nporpamMmsbl MPUKIATHOTO MAPKETUHTOBOTO
TEOPETUYECKYIO KOHILICTIIINIO nccaea0BaHus
MapKETUHIa; 2.Busbl uccneaoBaHuii B MapKETHHIE
3.YTOyHEeHUE OCHOBHBIX OHATUI UCCIIEIOBAHUS U UX
onepanyvoOHAIA3ALNS
3HaTh: — OCHOBHBIE IMOHATUS U 1. TeopeTnueckne KOHUEMIUA MAPKETHHT A
METO/IbI MaTeMaTHYECKON 2.Paznuuue npuKIaJHOTO U aHATTUTUYECKOTO
CTaTUCTUKH; ncciaea0BaHus
3.Meroauka pa3pabOTKH THIIOTE3 UCCIICTOBAHUS
3HaTh: — co/iepKaHue 1. Knaccudukaius MeTo10B CcCIeI0BaHUs B MApPKETHHTE
MApKETUHTOBOM JIEATEIIbHOCTH, €€ 2. TemaTnka MapKeTUHTOBBIX HCCIICIOBAHUI
e u uH(GOPMAIMOHHOE 3.00BEKT MPUKIATHOTO UCCIIEIOBAHUS U BEIOOPKA
obecrieueHue; 4.mMeTo/IMKa aHaJIn3a YMIUPUUECKUX TAHHBIX

Onucanue MIKAJIbI OLlEeHUBAHUS

Ouenxa: 5
Huoicnuii nopoe evinonnenus sadanus 6 npoyernmax. 80
Onucanue xapaxmepucmuxu 8bINOJHEHUS. SHAHUSL:

Oyenka: 4
Huorcnuii nopoe svinonnenus 3a0anus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 8bINOIHEHUS] SHAHUSAL:

Oyenka: 3
Huoichuii nopoe svinoanenus sadanus 6 npoyenmax. 40
Onucanue xapakxmepucmuky 6bINOJHEHUSL SHAHUL:

KM-2. KM2.

®opmbl peanausanuu: [lucbMenHas padora

Tun KOHTPOILHOrO MeponpusaTHs: TecTupoBaHue

Bec konTposbHoro meponpusitusi B BPC: 30

IIpouenypa mnpoBeneHHsi KOHTPOJIBbHOr0 MeponpuaTHA: IIMCbMEHHBI aHanMM3 TECTOB C
paz00poM KaXKJI0TO BapuaHTa OTBETA

KpaTkoe coaep:kanue 3a1aHus:




IIpoutnTe BHUMATEILHO BOIIPOCH! M BAPUAHTBI OTBETOB. J[aliTe aHaIu3 KaXa0ro BapUaHTa
OTBETA U €ro OOIIYI0 OLIEHKY: COIJIaCeH, YaCTUYHO COIJIACEH WIIM HET.

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3HaTh: — OCHOBHbBIE IPOrPaMMHbIE
OPOIYKTHl M HMH(MOPMALMOHHEIE
TEXHOJIOTUHM, TIPUMEHSAEMBIC IS
penieHus npodeccHoHaIbHBIX
3ajau;

1.OCHOBHBIM KpUTEPUEM OTHECEHHUS UCCIEIOBAHUS K
KOJIMYECTBEHHOMY SIBJISIETCSI COOTBETCTBYIOLINI 00beM
BbIOOpKH. OTBeyaiite "BepHO", "HEBepHO" WK
"gacTuyHO BepHO". OOOCHYWUTE CBOW OTBET.

2. TunoBsie METOABI COOpPA KOJTUYECTBEHHOM
nH(}OpMaLIUY BKIIFOYAIOT TOYTOBbIE, TUCbMEHHBIE,
TeneoHHbIE, YCTHBIC, HHTEPHET-OMPOCH U
MepcoHalIbHOE UHTEPBbIO. OTBeuaiiTe "BepHO",
"HeBepHO" WM "yacTU4HO BepHO". OOOCHYITE CBOIA
OTBET.

3.HabGmoneHre u 3KCIEpUMEHT B MapKETUHTE OTHOCATCSA
K KOJIMYECTBEHHBIM MeToaM OTBevaiite "BepHO",
"HeBepHO" WK "yacTU4HO BepHO". OOOCHYITE CBOI
OTBET.

4.CTaTHCTHKA KaK KOJIMYSCTBCHHBIN METO MOXKET OBITH
HCII0JIb30BaHA U B KAUECTBEHHBIX MeToiuKax. OTBeuaiTe
"BepHO", "HeBepHO" UM "yacTuyHO BepHO". OOOCHYIHTE
CBOM OTBET.

3HaTh: — OCHOBHbIE CIIPaBOYHbIE U
UH(pOpPMaIMOHHBIE pecypchl,
OpUMEHSieMble  JUJIsl  PeLICHUs
npodeccHoHaNbHBIX 3a/1a4;

1.IToay3aKkpsbITHIH BONIPOC - ITO:

a) HETOJIHBIN MepedyeHb OTBETOB;

0) nmepeyeHb OTBETOB C BO3MOXXHOCTBIO J1aTh
COOCTBEHHBII BapHaHT B MPOU3BOIILHOU (popme;
B) OTBETHI, U3 KOTOPBIX MOKHO BBIOpPATh OJIMH M3
HECKOJIbKUX BapUAHTOB.

2.Kakux BU0B BbIOOPKH He CylIeCTBYeT?

a) ciydaiiHas;

0) cepuiiHasi;

B) KBOTHas;

T') THE3/I0Bas;

1) TpYIIIoBasi;

€) perpe3eHTaTUBHASI.

3.Penpe3eHTATUBHOCTH BHIOOPKH O03HA4YaeT:

a) YTO BCE MOJyYEHHBIE JaHHbIE UMEIOT CTATUCTHYECKYIO
3HAYUMOCTb;

0) 4TO BEIOOPOYHAS COBOKYITHOCTH JIAaHHBIX OTPaKaeT
TEHEPAIbHYIO COBOKYITHOCTB 110 OCHOBHBIM ITapaMeTpam;
B) BBIOOpKA OTBEYAET OCHOBHBIM IIEJISIM HAYYHOT'O
HCCIIEI0OBaHUS.

3HaTh: — TAKeT MPHUKIATHBIX
nporpamMm  «AHalnM3  JAHHBIX»
Microsoft Excel 1 umers cBegeHus
0 TMaKeTax NPUKIAJHBIX MPOrpamMm
«SPSS» u « STATISTICAN;

1.Iast MAPKETHHTOBBIX HeJleil ObIJIN UCIO0JIb30BaHbI
MaTepHuaJibl, ONy0JJMKOBAHHbIE B CTATHCTHYECKOM
coopuuke. K kakomy Buay ungopmanuu (MeTogam)
OTHOCSITCSI HCIIOJIb30BAHHBIE JaHHbIE? (603MONCHO
bonee 1-20 omeema)

a. TMepBUYHOU MH(POPMAIINH;

6. BTOpUYHON MH(DOPMALINU;

B.  KOJINYECTBEHHOMU;




I.  KayeCTBEHHOM.

2.0TKpBITHII BONPOC — 3TO:

a) OTBETHI, U3 KOTOPBIX MOXHO BBIOpATh OJJUH U3
HECKOJIbKUX BapUAHTOB;

0) OTBeT, JaHHBIN CBOMMHU CIOBAMHU, B IPOU3BOIHHON
opme;

B) aJIbTEPHATUBHBINA OTBET, HA KOTOPHIN MOXKHO CKa3aTh
"ma" wam "HeT".

3.0nmpoc He MO:KeT ObITH NMPOBE/IEH:

a) 1o tenedoHy;

0) UHIUBHUIYaIbHO;

B) IyTeM HaOJIIOICHUH;

T) 110 TIOYTE;

n) uepe3 UntepHer.

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5

Hudienuii nopoe svinonnenus 3adanus 6 npoyermax: 80
Onucanue xapakxmepucmuku bINOIHeHUs] SHAHUSA

Oyenka: 4

Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 8bINOJIHeHUS] SHAHUSL:

Oyenka: 3

Huodienuii nopoe svinonnenus 3adanus 6 npoyermax: 40
Onucanue xapakxmepucmuku blNOIHEHUs] SHAHUSA

KM-3. KM3

®opMbl peaau3anuu: BeinoiHeHne 3a1aHus

Tun KoHTpPOILHOrO MeponpuaTHA: TBOpUecKas 3agada

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mnpoBeaeHHsi KOHTPOJBHOIO MeponpusaTusi: (CaMoOCTOSATENbHAs IOArOTOBKA
[TporpaMMbl y4eOHOTO NPUKIIAJHOTO MapKETHHTOBOTO (COIIMOJIOTHYECKOr0) HCCIEAOBAHUS 10
IpeylaraéMoMy  aJITOPUTMY, 3aBEpIIAOLIerocs Kak MHHUMYM pa3paboTKOHl HMHCTpyMeHTa
UCCJIEIOBAHMSI: AaHKETHI, CLIEHapHUs (OKYC-TPYIIIBI U T.I1.

Kparkoe conep:kanue 3aiaHus:

Paspa6orars [TYIIMU unu ITYIICHU no teme...

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMers: — MIPOBOJIUTH
WCCIIEIOBAHMUS CTaTUCTUYECKUX
3aBUCUMOCTEN C TPUBICYECHUEM
NaKeTa MPUKJIATHBIX IPOrpaMMm
«AHamu3  gaHHeIx» — Microsoft
Excel;

1.MopanbHO-IICUXOJIOTUYECKUI KIINMAT B KOJIJIEKTHBE

2.0OTHOIIEHHE CTYJAEHTOB K NMPOQPHUIbHBIM TUCIUILUINHAM
(cpaBHMTENbHBIN aHAIN3)

3.0THOIIEHUE CTYIEHTOB K HENPO(PUIBHBIM
JUCIUILIMHAM (CpaBHUTENbHBIN aHaIN3)

YMeTh: — pemarb CTaHAapTHBIC
3a1a4u B o0OJactu CBOEH
npoecCHOHANEHON JIeITeTbHOCTH
C HpI/IMeHeHI/IeM

1.CounanbHO-TICUXO0JIOTHUECKUN TOpTpeT cTyaeHTa HIUY
«MDU»

2.ColManbHO-TICUX0JOTHYECKUH MOPTPET BHITYCKHUKA
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WH()OPMAITMOHHBIX TEXHOJOTHH U C By3a (HNIY «MDWy)
Y4ETOM TpeGoBaHUI
UH(POPMAIIMOHHON O€30MaCHOCTH; 3.OTHONICHUE CTYICHTOB K IUIATHBIM (pOpMaM O0yUCHHS

4.B3aMOOTHOIIIEHHUE CTYJICHTOB U IIpenogaBaresiei
5.0OTHOLIEHUE CTYEHTOB K U3yYEHHUIO TYMaHUTAPHBIX
JTUCITUTIIINH B TEXHUYECKOM BY3€

Onucanue MKAJbI OICHUBaAHUSA:

Ouenka: 5
Huoicnuii nopoe sévinonnenus 3aoanus 6 npoyenmax: 80
Onucanue xapakxmepucmuxu bINOJIHEHUS. SHAHUSL:

Ouyenka: 4
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuky 6bINOJIHEHUsL SHAHUSL

Oyenka: 3
Huoicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 40
Onucanue xapakxmepucmuru bINOJIHEHUS. SHAHUSL:

KM-4. KM4

®opmbl peanusanun: Cmenrannas popma

Tun KoHTpPoJIBLHOr0 MeponpusiTus: Komioksuym

Bec koutposabHoro meponpusitust B BPC: 30

IIpouenypa mnpoBeaeHHsi KOHTPOJbLHOro MeponpusaTusi: CobOecenoBaHue M0 CHEIUATBHBIM
METOJIaM MapKeTUHTa

KpaTlcoe CoA€CpKaHUuE 3alaHUA:
H3znoxute COJACPpIKaHUC U ITpoLCcAYypY METOJAA. I[aﬁTe aHaJIM3 IIOJIOXKUTCIIBHBIX 1

OTPpULATCIIBHBIX CTOPOH NPUMCHACMBIX B MAPKCTUHTC CHGIII/I(l)I/I‘-IGCKI/IX METOO0B

KoHTpoJibHBIC BONIPOCHI/3aJaHHA:

YMeTh: — UCTONB30BaTh OCHOBHEIE 1./JlaliTe aHaTM3 TIOJIOKUTENBHBIX U OTPUIATESIIHHBIX
MOJIOKEHUS u METO/IbI cTopoH MeTonia: OMHUOYC (TenedOoHHBIH OMpoc)
COIMANILHBIX, TyYMaHUTAPHBIX U 2.JlaliTe aHaTN3 TIOJIOKUTEBHBIX W OTPUIATESIIEHBIX
HKOHOMUYECKUX HayK npu cTopoH MeTojia: TecTupoBaHue («CIemoe», OIEHOYHOE,
perieHnH COIMATTLHBIX " MpeIBAPUTEILHOE, 3aKIFOUNTEIEHOE)
npodecCHOHANBHBIX 3aa4; 3./laiiTe aHanM3 MOJOKUTENBHBIX U OTPUIIATELHBIX

cTopoH MeToa: CUTyallMOHHBINA aHATN3
4. JTaiiTe aHAIM3 MTOJOKHUTEIBHBIX U OTPHIIATEIBHBIX
cropoH Metoja: JInunoe nutepsbio (face-to-face)

YMeTh: — NIPOBOAUTH KOMIUIEKCHOE 1.JlaliTe aHaIU3 MOJOKUTEIbHBIX U OTPULIATENBHBIX
HCCIIEI0BAHNE PBIHKA, CTOpOH MeToaa: Pokyc-rpymnna

AHAJIM3UPOBATh YPOBEHb KaueCTBa

51 bakTopsI 2.JlaiiTe aHaM3 MOJIOKUTENIBHBIX U OTPULIATEIIBHBIX
KOHKYPEHTOCTIOCOOHOCTH Ha CTOPOH METO/A: XOJUI-TECT

OCHOBE KOMIUIEKCHOT'O aHAJIN34;
3./laiiTe aHaNU3 NOJOKUTENBHBIX U OTPULATENIBHBIX
CTOPOH MeTOo/1a: XOyM-TECT

4.JlaiiTe aHaIU3 NOJIOKUTENBHBIX U OTPULIATENIBHBIX
cTopoH Metojia: bpud u Opudunr
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YMeTh: — paccuuThIBaTh TOUCUHBIN
Y UHTEPBAJIBHBIN IIPOTHO3 CPEIHUX
3HaYeHUH  TeX  WIM  HHBIX

XapaKTePUCTHK B
npodeccHoHaIbHBIX 3ajavax,
paccuuThIBaTh K023 pUIHEHTHI

CBSI3U KOJIMYECTBEHHBIX, PAHTOBBIX
M KaTeropu30BaHHBIX CIIy4ailHBIX
BEJIMYHH,

1.JlaitTe aHaIM3 MOJOKUTEIIBHBIX U OTPUIIATEIIbHBIX
CTOPOH MeToJa: MOHUTOPUHT OTPEOUTENEH,

O6H_ICCTBCHHOFO MHCHUA

2.JlaiiTe aHaMM3 OJOKUTENBHBIX U OTPUIATEIILHBIX
crtopoH mMetona: KabunerHoe nccnegoanue (Desk

Research)

3.JlaiiTe aHaIM3 MOJIOKUTEIBHBIX U OTPULIATEIIbHBIX

cropoH merona: Tunomnorust morpeduteneit (THE VALS

SURVEY)

Onucanue MKAJbI OICHUBaAHUSA:

Ouenxa: 5

Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 80
Onucanue xapakxmepucmuxu 8bINOJIHEHUS] SHAHUSA:

Ouyenka: 4

Hudienuii nopoe sévinonnenus 3adanus 6 npoyermax: 60
Onucanue xapakxmepucmuku bINOJIHEHUS] SHAHUSA

Oyenka: 3

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 40
Onucanue xapaxmepucmuxu 8bINOIHeHUS] SHAHUSL:
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
9 cemecTp
@DopMa NPOMEeKYTOUHOM aTTecTalMM: 3a4ET C OLEHKOU

IIpumep Onsiera

BUWJIET mis 3auera Ne9
HIAY I'ymanurtapro-IIpuknagnon MactutyT
«MDU» Kadenpa Pexiramb! 1 cBsI3H ¢ 00IIECTBEHHOCTHIO
Bumet Ne9 HuctuninuHa «MeTonbl MApKEeTUHTa U CHTYallHOHHBIN aHAIIN3

ITpodeccop Kyzpmuuos M.IO.
CTpyKTypa aHKEThI M BUJIbl BOIIPOCOB aHKETHI.
Oxapakrepu3yiTe BUAbI HAOIIOJCHHH B MAPKETHHIOBOM HCCIICIOBAHUH.

IIpoueaypa nposenenus

CTYZIGHT JOJDKCH M3JIOKHUTL COACPIKAHUC ﬂaHHOﬁ MCTOJHKH, OINPEACIUTb YCIOBUA €TO
IMPUMCHCHH, OCHOBHBIC JOCTOMHCTBA U HEAOCTATKHU

L. Ilepeuenv Komnemenyuit/uHOUKAMOPO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbI AN 08
0C80eHUA OUCUUNTUHDL

1. Komnerenuusi/Muauxarop: M/1-3nk-1 [Ipumenser HaBbIKK OpraHu3aIiiy CUCTEMBI
IPOIBUKEHHUSI KOMMYHHKAIIMOHHOTO IIPOJIyKTa B paMKaxX BHIOPAaHHON KOMMYHUKAIIMOHHON
CTpaTeruu

Bomnpocel, 3axanus
1.1. IInanupoBaHue MapkeTuHroBoro uccienosanus. [Iporpamma I[ICH.
2. Jlorndeckuii aHaIu3 BONPOCOB aHKETHI
2.
1. YTo npepncTaBnatoT coboit 06BEKT U NpeAMET TEOPETUHECKOTO U NPUKAAAHOMO MapPKETUHIOBOrO
nccneagoBaHumAa? B yem ux otanums?

2. Jlornyeckuil aHaIu3 aHKETBI

3.MeTo 1l MapKETUHTOBOTO MCCIeA0BaHU (KpaTKasi XapaKTepUCTHKA)

Kakue Buibl BHIOOPKH B MapKETHHTOBOM HcciieioBaHUU Bel 3HaeTe? B kakux ciyyasx
IMPUMEHSIETCS Ta WK UHas BhIOOpKa?

4.J10CTOMHCTBA ¥ HEJOCTATKU CTATUCTUKU. MO>KHO JIN JOBEPATh CTATUCTUKE U B KAKUX
ciaydasix?

OcHOBHBIE IPUEMBI B COCTaBJIIEHUH ONPOCHBIX JOKYMEHTOB.

5.MeTopl SMOUPHUUYECKOI COLMOJIOTHH (KpaTKasi XapaKTepUCTHKa).

Yro Takoe onepanoHaIN3alus 1 YTOUHEHUE OCHOBHBIX ITOHATUI U ¢ KaKOU LEJIBbIO OHA
IPOBONTCA?

6.OCHOBHBIE CTaTUCTHUYECKHE [TOKA3aTeNH (CpeJHUe, CTaHAapTHAs OLIMOKa CpeHeN, Moa,
MeaMaHa, AUCTIEPCHs) U UX UHTEpIpeTaIus

TpeboBaHMs K COCTABICHUIO OMPOCHBIX JTOKYMEHTOB.

7.OCHOBHBIE CTAaTUCTUYECKHUE MOKA3aTeNu (MPOCTOE pacipeaesieHne, TaOauibl
COIPSKEHHOCTH, KOA(PPUIIMEHT KOPPENALUH, TOBEPUTEIbHbIN HHTEPBA) U UX UHTEPIIPETALHS
Metonuka pa3paboTku aHkeTbl. OCHOBHBIE IPUEMBI €€ COCTABJICHUS U TPOBEPKHU.
8.HalmoieHne kak MeTol MapKeTHHIOBOT'O McCieI0BaHus. JJOCTOMHCTBA M HETOCTATKH.
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OOBsCHUTE OTIMYUE UHTEPBHIO OT aHKETHOTO OIpoca. B ueM 10CTOMHCTBA M HEOCTATKH
KaXI0r'0 U3 METOI0B?

9.Metoabl uccienoBaHus TOKyMeHTOB. Kitaccugukaust JOKyMeHTOB.

Metonuka (HOKyc-TpyII U €€ CBS3b C APYTUMH METOIaMH.

10.06mas xapakTeprcTUKa CUTYallHOHHOTO aHAJIN3a U METOJI0B, KOTOPBIE IPUMEHSIOTCS B
HEM.

[InanupoBanue counonorunyeckoro ucciaeaopanus. [Iporpamma IICH.

11.SWOT-ananu3 B MapKeTUHIE U €r0 UCTOYHUKH

Kakue Bubl BHIOOPKH B COLIMOJIOTHYECKOM HcciieioBaHNH Brl 3Haere?

12.Buibl mKat B COIUOIOTHH U MapKeTHHre. OCHOBHBIE HEJIOCTATKU B UCIIOJIb30BAHUH
MIKAJBHBIX METO10B. KauecTBEHHBIE MIKAIbI.

Mertob! uccieoBaHus TOKyMeHTOB. Kitaccugukarys TOKyMeHTOB.

MartepuaJbl /il IPOBEPKHU OCTATOYHBIX 3HAHUI
1.1. HaGuoaeHue, Npu KOTOPOM Ha0JI0aTe b (PUKCHUPYET B M3y4aeMOM IMH30/1e Bce
BH/IbI MIOBEJEHNSI, — 3TO TaKOe HAOII0IeHue:

OTBeTHI:
HECTPYKTYpaIN30BaHHOE
CTPYKTypain30BaHHOE

B.  CKpBITOE

o e

Bepusriit orBeT: OTBeT — A
2.4. Kakue XapakTepHCTHKHU NPUMEHUMbI K KOJIMYECTBEHHBIM HCCJIeIOBAHUSIM B
MapKeTHHIe:
OTtBeTsI:
Hcnonb30BaHUE CTaTUCTUKHU
Mansliit 06beM BEIOOpKH
@opMyIHMpOBKa TUIIOTES
OmnpeneneHne CKPbITHIX MOTUBOB U MOOYX/I€HUI PECTIOH/IEHTOB
Pexomennanum 111 OKOHYATENbHBIX PEIICHUN
Bepwnsiii otBeT: OTBET 2
3.3. Kakue xapakTepuCcTHKH He XapaKTePHBI VI METOA0B KA4eCTBEHHOI'0 HCCIeJ0BAHUSA
B MapKeTHHre:
OTBeThI:
ITouckosslie
HectpykrypupoBaHnHbie
Bosbiioit 06beM BBIOOpKH
Hcnone3yercs Ha HaYaJIbHOM 3Talle UCCIEA0BaHUs
AHanu3 €IMHUYHBIX CIIy4acB
Bepnsiit orBet: OtBeT B
4.2. HauooJiee pacnpocTpaHeHHbIH B MPAKTHKE MAPKETHHIOBBIX HCC/IEI0BAHNI METO/L
aHAJIU3a JOKYMEHTOB:
OtBeThI:
KauecTBeHHBIN aHAIN3
KOJIMUECTBEHHBIN aHAIIN3
KOHTEHT aHaJIu3
CUCTEMATU3UPOBAaHHBIN aHAIIN3
CUTYallMOHHBIN aHAJIN3
Bepusiii orBeT: OTBeT B
5.5. Kakue MeTo1bI He OTHOCATCSI K KAa4eCTBEHHBIM MCCJIeI0BAHUSIM B MapKeTHHIe:

FOE o O o

oW o
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BOwoe

OTBeThI:

['myOuHHBIE UHTEPBHIO
DoKyC-TpyIIbI
CraTucTuka npoaax
Habmonenus
[TpoekTruBHBIE METOABI
Bepuriit orBeT: OTBeT B

6.6. B npoiuecce KOHTEHT-aHAJM3Aa UCCJIE0BATEIb BblIeJIsieT OCHOBHbIE 3HAYUMbI€
BbICKA3bIBAHUS, MIOJIyYeHHbIE HA TPYIIe, U IEPEHOCUT X B CHIEeNHATbHYI0 TA0UILY:

0.

OTtBeTsI:
a/IPECHYIO
KOJAMPOBOUYHYIO
aOOHEHTCKYIO
Konudukarop

Bepusiii orBeT: OTBeT-b

7.7. Kakue Bonpochl HeJlb3sl IPOSICHUTH MeTO0M (OKyC-TpyIL:

OTBeThI:

[TpuBbIuKK HOTpEOIEHUS
TecTtupoBanue ToBapoB

CroBapb norpeduTens

[TonysApHOCTHE TOBapa Ha PHIHKE
YTO4YHEHHE BOIIPOCOB OyAyILeH aHKEThI

Bepusiii otBet: OTBeT — I

8.8. Kakue conuaabHbie rPyNibl He SABJISIOTCSH HeKeJIaTeJbHBIMH [JIs1 y4acTHs B (POKYC-
rpynme:

EoOw o

OtBeThI:
Cornmojioru
IIponaBubl
Mapketonoru
XKypHanuctel
OkcnepTsl pupm

Bepwnrriit orBeT: OTBeT-b

9.9. B ko1M4ecTBEHHOM MapKEeTUHTOBOM HCCJICI0BAHUH 0a30BBIM 00BLIYHO SIBJISIETCS:

JF o

OtBeThI:
(boKyc-rpynmbl
cepus POKyC-TpymIl
orpoc
KOHTEHT-aHaJIN3

Bepusiit orBeT: OTBeT — B

10.10. Kakoe ko/jn4ecTBO (POKYC-TPYII CYMTAETCH ONTUMATbHBIM [IJIsl OHOI 1eJ1eBOH
ayJAUTOPUM:

OTBETHI:
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a. 1-2 rpynnsl

6. 3-4 rpynmsl

B. [loka ¢okyc-rpynmsl 1al0T HOBYIO HH(POPMAIIHIO
r. 5-6 rpynn

n. HeorpannueHHo

Bepusriii otBet: OTBeT- B
11.12. lIkana ... yKa3pIBaeT TOJbKO OTHOCUTEIbHYIO PA3HUILY MeKAy U3MepsieMbIMU

00beKTAMMU:
OTBETHI:

a. HauMEHOBaHUU

6. mopsiaka

B. OTHOLIEHUH

Bepusriii orBeT: OTBeT -B
12.13. C noMobI0 Ka4€CTBEHHOT0 MAPKETHHIOBOI0 HCCJIEJOBAHNUS HeJIb35l H3Y4YaTh:

OTBeTHI:

CKOPOCTh OOpaIleHus IeHET

MOBE/ICHUS Pa3HBIX TPYIII NOTpeduTeneit
BBISIBJIATH (PAKTOPHI, BIUSIONIUE HA MIPEATIOYTCHUS
MOTHBBI BEIOOpA TOBapOB

SR o

Bepusiii otBeT: OTBeT - A
II. Onucanue wkanvl oueHueanus

Oyenka: 5
Huowcnuii nopoe svinonnenus 3adanus 6 npoyenmax. 80
Onucanue xapaxmepucmuxu evinoineHus shanus: CTyIeHT AOMKEH U3II0KUTh COJEpKaHUe
JTAaHHOW METOJIUKH, ONPEICTUTh YCIOBUS €r0 TPUMEHEHHUS, OCHOBHBIC JOCTOMHCTBA W HEJOCTATKU

Oyenka: 4
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 6blnonenus 3Hanus: 11pu n3noxxeHnu Bonpoca JoIylieHa
CYILIECTBEHHAs OIIMOKa

Oyenka: 3
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 40
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: 11py n3n0xeHnu Bonpoca JOMyIIEHO J1BE
CYIIECTBEHHBIX OMIMOKH

1I1. IIpaguna évicmaesnenusn umo2o60i OYeHKU no Kypcy
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