MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagsienune noaroroBku/cnenuaibHocTh: 42.03.01 PexiiaMa u CBSI3U € 001ECTBEHHOCTHIO
HaumeHnoBaHune o6pa3oBaTejibHOI mporpaMMsl: Pekiiama U CBSI3M ¢ 0011eCTBEHHOCTBIO
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajlaBpuaT

®opma 00yuyeHusi: 3a0uHas

Pabouass nporpaMma QM CHUILIHHBI
CBsI3U C OBHIECTBEHHOCTBIO B KPU3UCHbBIX CUTYANUAX

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

YacTsb, popmMupyeMasi y4acTHUKAMHU 00pa30BaTeIbHBIX OTHOIIEH Uil

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.4.10

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

8 cemecTp - 5;

Yacos (Bcero) no yueoHomy
IJIAHY:

180 yacoB

Jexknun

8 cemecTp - 8 yacos;

HpaKTuquKne 3aHATHA

8 cemecTp - 16 yacos;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

8 cemecTp - 2 yaca;

CamocrosiTesibHasi padoTa

8 cemecTp - 153,5 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
TecTtupoBaHue
KontpoabsHas padora
Acce

Hoxnan

IIpome:kyTouHast aTTecTALUS:

IK3aMeH

8 cemecTp - 0,5 yaca;

Mocksa 2018




NPOI'PAMMY COCTABMUJI:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnageneyu HOauH UN.B.
[IpenoaBaTenn Maerauarop R8a1472el-YudinlvV-66796810 N.B. FOaun
(OIKHOCTR) (moamuck) (pacummgpoBka
TIO/AITUCH)

COI'ZTACOBAHO:

PykoBogurenn
00pa30BaTeIbHON MPOTrPaMMBbI

MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»

Ceenenun o Bnagensue L3N M3K

Bnageney,

BoBk M.B.

WaentnuraTtop

R26eeae99-VovkMV-a261481b

M.B. Bosk

(I[OJ'I)KHOCTI), y4€Has CTCIICHb, YICHOE SBHHHC)

3aBeyIOIIMI BBITYCKAIOIICH
KadeIphl

(mozmycs)

MoanucaHo 3NeKTPOHHON nognuceio $TEOY BO «HUY «M3U»

Ceenenun o Bnagensue L3N M3K

Bnageney,

TaBpunoBa H0.B.

WaentnuraTtop

R87aa858[-GavrilovaYV-cb2050d5

(pacmudpoBKa HOIIHCH)

I0.B.
I'aBpuiioBa

(I[OJ'I)KHOCTI), y4€Has CTCIICHb, YUECHOE SBHHHC)

(mozrucs)

(pacmudpoBKa HOIIHCH)



1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI
Ilesb ocBOeHHMS] TMCHMIIMHBI. (JOPMHUPOBAHUE HABBIKOB MCIOJIb30BAHUSA TEXHUK M TEXHOJOTMH
CBsi3eil ¢ 0OLIECTBEHHOCTHIO B MEPHOJ KPU3HCHBIX CUTYallUi, KaK Ha OPraHU3allMOHHOM YpPOBHE, TaK U B

CUCTEME I'OCYAAPCTBCHHOI'O U MYHUIIUIIAJIBHOI'O YIIpaBJICHUA
33[[3‘11/1 AUCHHUIIIMHBI

- IOHUMATb NIPUPOAY COBPEMEHHBIX CBSI3€H € OOIIECTBEHHOCTBIO;

- U3yYUTb COBPEMEHHBIE TPUHIIUIIBI AHTUKPU3UCHOTO YIPABIICHNUS,

- BBISIBJISITH M aHAJIM3UPOBATh OCHOBHBIE CTPATETMH U TAKTUKH aHTUKPU3UCHBIX PR-kammnanwmii;

- PaCKpBITh OCHOBHBIE COCTABJISIONINE TIJIAHUPOBAHUS, OPraHU3aLUU U TPOBEICHUS
AHTUKPU3UCHBIX PR-kamnanuii;

- IPUMEHSTH PA3JIMYHbBIE METOJIbI PELICHUS OPTaHU3aAUMOHHBIX, TEXHOJIOTUYECKUX U APYTUX
npobiieM B Xoje npoBeaeHus PR-kamnanmii B yCIIOBUSX KPU3UCHBIX CUTYAIIHiA.

dopmupyembie y 00ydaronierocs KOMneTeHIHH 1 3alJIaHUPOBAaHHBIE Pe3yJIbTaThl 00yUeHHs 110
JTUCHHUIIIINHE, COOTHECEHHBIE C HHAMKATOPAMHU JOCTHKEHUS KOMIIeTeHIHIi !

KOI[ U HAMMCHOBAHHUEC
KOMIICTCHIIMH

Koa 1 HamMeHOBaHHUeE
HHIMKATOPA T0CTHKEHHS
KOMIIETEeHI{UH

3annaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

[1K-1 Crocoben

pa3pabaThiBaTh U BEIOMPATH

ONTUMAIILHYIO
KOMMYHUKAIIUOHHYIO
CTpaTETHuIo 1
OpTraHHU30BbLIBATH
IPOJIBHKCHHE
KOMMYHUKAIMOHHOT'O
NPOJIYKTa B IIpoIiecce ee
peanu3anum

NJ-2nk-1 JemoHCcTpupyeT
CIIOCOOHOCTH BBIOMPATH
ONTUMAIILHYIO
KOMMYHHKAIIHOHHYIO
CTpaTETHIO

3HATH:

- 3HaTb OCHOBHBIE KOHLICTILIUN
OpraHu3aIuy OOIECTBEHHBIX CBA3CH 32
pyo6exxom u B Poccun.

YMETh:
- IPUMEHSATH MPOPECCHOHATBHBIE METOIBI
M TEXHOJIOTHH CBA3EH ¢ 00IIECTBEHHOCTHIO
B OM3HECE ¥ B IMOJIUTUKE B KPU3UCHBIX
CUTYaIIUsX;

- MPOTHO3UPOBATH ¥ MOJICITUPOBATH
COILIMANIbHBIE MTOCIEACTBHS MPUHUMAEMBIX
pelnreHnii B cepe KOMMYHUKAIMOHHOTO
MeHEKMEHTA, Ha DTOH OCHOBE
0O0MBaTHCA ONTUMAJILHBIX
yIpaBIEeHYECKUX PEIICHUH, COUETAIOIUX B
cebe Kak IOBLIIIEHNE Ka4eCcTBa JKU3HA
JIOJIEH, TaK U pelIeHue
WHCTUTYITMOHAIBHBIX 3a]1a4.

T1K-1 Criocoben

pa3pabaThIBaTh U BEIOUPATH

ONITHUMAJTLHYTO
KOMMYHHKAITHOHHYIO
CTpaTETHIO U
OpraHU30BBIBATh
NIPOJIBIKCHHE
KOMMYHHKAIIMOHHOT'O
NPOJIYKTa B IIpoIiecce ee
peanu3anu

NJI-3nk-1 [IprMensieT HaBbIKH
OpraHu3aluN CUCTEMBbI
TIPO/IBIKEHHS
KOMMYHHUKAIIHOHHOT'O
MPOJIYKTa B paMKax
BBIOpPaHHOM
KOMMYHUKaI[MOHHOU
CTpaTeruu

3HATb.

- ocHOBHBIE BUABI PR-nesarensHOCTH B
HEKOMMEPUYECKUX U OU3HEC OpTaHU3aIMSIX
¢ yueToM crenuduky paboThl CaMHUX dTUX
CTPYKTYp U UX KIacCU(PUKAIIUU.

YMETB:

- BBICTPAnUBaTh CTPATETHIO
KOMMYHUKAI[MOHHOTO JIEUCTBUS B
KPU3UCHOM CUTYaIlMU U HAXOJIUTh METOJIbI
pelieHrss KOMMYHHUKAITMOHHBIX TTPo0JieM B
KOHTEKCTE BCEX MMEIONTUXCS PETYISITOPOB
(?KOHOMHYECKHUX, TTOJTUTHIECKUX,
COIMATBHBIX U T. II.).




2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM NPOT'PAMMBI BO

JluciyiuimHa OTHOCUTCSI K OCHOBHOM IIPpo(h)eCCHOHAIBHOM 00pa30oBaTeIbHOM ITporpaMMe Pekiama u
cBsi3M ¢ obmectBeHHOCThIO (nasiee — OITOII), nanpaBnenus moarotoBku 42.03.01 Pexnama u cBsizu
OOIIECCTBEHHOCTRIO, YPOBCHb 00Pa30BaHHUS: BBICIICE 00pa30BaHUE - OaKaTaBpHar.

TpeboBaHMs K BXOJHBIM 3HAHUSIM U YMCHHSIM:

- 3HaTh OCHOBHbIE TEOPETUYECKUE KOHIICTIIUY TEOPUH KOMMYHHUKAIIMU B 3apYOEKHON U
OTEUYECTBEHHOMN MCCIIEJOBATEIBCKUX TPATULIMSIX

- 3HaTh CTPYKTYpY B3aumoaeiicteus CMU u aynutopuu, XapakTep KOMMYHUKAIIMOHHBIX CBS3€H B
o0rmIecTBe Kak HH(POPMAITMOHHO-3HAKOBBIX CUCTEM

- YMETb UCIIOJIb30BATh TEOPETUUECKHIE 3HAHUS B aHAJIN3€ TEKYIIUX KOMMYHUKALIMOHHBIX ITPOLIECCOB B
00IIeCTBE, a TAK)KE B COBEPLICHCTBOBAHUU POPECCHOHATIHLHOIO MacTEPCTBA

Pe3ynbpTaThl 00y4eHus, MoJIydeHHbIE P OCBOEHUM JUCLUIUIMHBI, HEOOXOAMMBI IIPU BBIITOJHEHUN
BBIIYCKHOM KBaJIU(UKALMOHHON pabOTBHI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET S 3a4eTHBIX eauHuIl, 180 9acoB.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i IPOMEXYTOTHOM o &| 3 Koncyubraums UKP PaGora s | LOATOTOBKA K METONYECKUE YKa3aHHsI
aTTeCTAIH 8 g | © |Jlex | Jlab | Ip — - VKK | TK A cemectpe | ATTECTALMH
m P /KOHTPOJTB
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 BuytpenHnss u 17 8 1 - 2 - - - - - 14 - IlodzomogKa K neKyuiemy KOHmpoio:
BHEIIHsIA cpesia IToBTOpeHne MaTepuaa 1o pasaeiny
OpraHu3aIHH. "BHyTpeHHSs ¥ BHELIHSIS Cpe/ia OpraHU3alny.
OTHuYecKue aceKTsl OTHYeckre acleKThl aHTUKpU3ucHoro PR"
aHTuKpu3ucHoro PR Ilo0zomogKa K npaKmu4ecKum 3aHAMUAM:
11 BuyTpeHHss u 17 1 - 2 - - - - - 14 - W3yuenne maTepuana mno paszaeny "BHyTpeHHAs
BHEIIIHSAA cpefia 1 BHEIIHSS CPea OpraHu3aliu. DTHIECKHE
OpraHu3alyu. acneKkThl aHTuKpu3ucHoro PR" moaroroska k
OTHYecKne acIeKThl BBITIOJTHEHHIO 33/1aHUH Ha PAKTHIECKUX
aHTUKpu3ucHoro PR 3aHATUAX
Camocmoamenvhoe usyuenue
meopemuyueckozo mamepuana: Vzyaenne
JIOTIONTHUTEIHHOTO MaTepraa o pasaery
"BHyTpeHHss U BHEIIHAA CpeJia OpraHn3aIii.
DTHYecKre acleKTsl aHTUKpU3ucHOTO PR"
H3yuenue mamepuanog 1umepamypHbix
UCMOYHUKOG:
[1], cTp. 1-128
2 OCHOBHBIE 15 1 - 2 - - - - - 12 - Ilodzomoeka K meKyuiemy KOHmMPOJiio:
JIOKPHU3HCHBIE IToBTOpEHNe MaTepuaa Mo paszaety
MEpOTIPHATHS "OCHOBHBIE JIOKPH3HCHBIE MEPOTIPUATHS
OpraHU3aIliH B paMKax OpraHM3aliK B paMKaxX KaMITaHHH 110 CBSI3SM C
KaMIIaHUH 110 CBSA3SM C oOmecTBeHHOCTHI0. CTaust Kpu3nca u
00IIIECTBEHHOCTBIO. MOCTKPHU3UCHBIE MeponpusTHa"
Cranus xpus3uca u Iloozomoexa Kk KOHmMpoNbLHOU padome:
MTOCTKPHU3HUCHBIE Wzyuenne maTepuaios 1o paszaeiny "OCHOBHBIE
MEpOTPHUSITHS JIOKPU3UCHBIE MEPOTIPHUSITHSI OPraHU3alNH B
2.1 OCHOBHBIE 15 1 - 2 - - - - - 12 - paMKax KaMIaHUH 10 CBS3SIM C
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JIOKPHU3UCHBIE
MEpOIIPHUATHS
OpraHHU3aliH B paMKax
KaMITaHUH IO CBSI3SIM C
00IIIECTBEHHOCTBIO.
Cranus xpu3uca u
MOCTKPU3UCHBIC
MEpONPHATHSA

oOmecTBeHHOCTHI0. CTamust KpU3uca u
MOCTKPU3MCHBIE MEPOTIPHUATHA" U TIOATOTOBKA K
KOHTPOJILHOM padoTe

I10020mo6Ka K npaKmu4eckum 3auAMuaM:
Wzyuenne matepuana mo paszaeny "OCHOBHBIC
JIOKPU3HCHBIE MEPOTIPUSITHS OPTraHU3aINH B
paMKax KaMITaHHUH 110 CBA3SM C
obmecTBeHHOCTRIO. CTaans Kpu3uca U
MOCTKPU3UCHBIE MEPOTIPHUATHA" TTOITOTOBKA K
BBITIOJTHEHHIO 33/IaHUH Ha MPaKTHYECKUX
3aHATHAX

Camocmoamenvroe usyuenue
meopemuuecko2o mamepuana: VIsyaenue
JIONOJTHUTENBHOTO MaTepHaia o paszeiny
"OCHOBHBIE TOKPU3UCHBIE MEPOTIPUATHS
OpTaHM3aINH B paMKaxX KaMITaHUH TI0 CBS3SM C
obmecTBeHHOCTHI0. CTamust Kpu3nca 1
[IOCTKPU3UCHBIE MeEponpUATHs"

H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOB:

[4], cTp. 24-75

OCHOBBI IUTAHUPOBAHUS
AQHTUKPU3UHBIX
KOMMYHUKaIIUN

30

24

3.1

[IpaBuna noBeneHus u
MIpaKTUIECKUe
pEKOMEHIalU B
otHomenusx co CMU

15

12

3.2

IIporHo3upoBanue u
TUITAHUPOBaHHE
aHTUKpu3ucHou PR-
KaMITaHHUH.
ConepxaHue MjIaHOB
aHTukpusucHoro PR

15

12

Ilo020mogKa K meKyuiemy KOHmMpoiio:
IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
TUIAHUPOBAHMUS AHTUKPU3MHBIX KOMMYHUKAINH'
I10020mogKa K KOHmMpPONbLHOU padome:
W3yuenne maTepuaios mo pasneny "OCHOBBI
TUIAHUPOBAHMUS AHTUKPU3MHBIX KOMMYHUKAINH'
U TIOJITOTOBKA K KOHTPOJIBHOW padoTte
I10020mo6Ka K npaKmu4eckum 3auAmuam:
W3yuenue marepuana no pazzaeny "OCHOBbBI
IUTAHUPOBAHUS AaHTHKPU3UHBIX KOMMYHHUKauit'
MIOZITOTOBKA K BBITIOJIHEHUIO 3aJaHNi Ha
MPAaKTHYECKNX 3aHATHIX

Camocmoamenvroe usyuenue
meopemuuecko20 mamepuana: zyuenue
JIOTIONTHUTEIHHOTO MaTepraia 1o pasaery
"OCHOBBI IUTAHUPOBAHHS AaHTHUKPU3UHBIX
KOMMYHHKAIi"

H3yuenue mamepuanos numepamypHsix
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UCHOYHUKOB:
[3], cTp. 52-109

[IpuHnmne
OpraHu3anuu
aHTUKpu3ucHou PR-
KaMITaHUH

54

46

41

IIpuBneuenue
cTopoHHUX PR-
areHTCTB IS
HEHUTpanu3alLuu
TIOCJIEACTBUH KpU3Hca

16

12

4.2

Llenn, 3amaqn,
MPUHITUIIB]
anTukpusucHoro PR B
apOUTpakHOM
yIpaBJIeHHH

20

18

4.3

Casi3u ¢
00IIIECTBEHHOCTBIO MTPU
0OaHKPOTCTBE
OpraHU3aLHN

18

16

Iloozomogka pacuemuo-zpaguueckozo
3adanua: B pamkax pacyeTHO-rpayeCcKOro
3aaHus BRITIONMHAETCS pedepat (aapTepHaTHBA:
3CCe) C AIeMEHTaMU MPOSKTUPOBaHUA. 3aTaHne
BBINOJIHAETCA UHANBUAYAJIBHO MO TeMaTuke. B
Ka4yecTBE TEM 3aJaHUS IPUMEHSAIOTCS
caenytomue: 1. Kpusuc penyranuu
OpTraHU3alUH: CYNIHOCTh, IPUYHHBI, MEXaHHU3M,
nocaeacTBH. 2. IIoHATHA U IPUHLIUIIBI
anTuxpusucHoro PR. 3. [lonarue kpusuca B
COLMAIEHO-?)KOHOMHYECKOM Pa3BUTHH U
MIPUYHMHBI €70 BO3HUKHOBEHHUS. 4. DakTops! U
MIPU3HAKU KPU3HUCHBIX SIBIICHHH B 9KOHOMHUKE
npeanpustys. 5. Tursl noBeneHus: Gupmsl B
KPHU3UCHBIX CUTyalusax. 6. OCHOBHbIE
00513aHHOCTH U (PYHKIMH aHTUKPHU3UCHOTO
ynpasisomero. 7. OCHOBHbIE HAIIPABICHUS
IUTAHUPOBAHKS KOPIOPATUBHBIX
KoMMmyHUKaIwid. 8. [ToTpeOHOCTE B
AQHTHKPU3UCHOM YIIPABJICHHUH, €O BUBI,
NPUHIHUIEI 1 TpobneMaTuka. 9. PR-crparerus
MPENPUATHA: €€ CYIIHOCTh M XapaKTepUCTHKA.
10. MeToauka pa3paboTKH KOPIIOPATUBHON
KyJNbTypBl, MUCCHH, UMHJDKA IpeAnpusTus. 11.
VYipasiieHuE UMUJIKEM U penryTanuei
npeanpusTuid. 12. IlpeBeHTUBHOE ynpaBlieHUE
HAa NPEIIPUATHH C LIETIbIO IPEI0TBPALCHHS
KpU3HUCHBIX cuTyauuid. 13. KoHTpouIMHT U ero
HCTIONB30BaHUE KAK 3JIEMEHT aHTUKPU3HCHOTO
PR B npenynpexaennn 6aHKpOTCTBA
opranuzauuu. 14. [ToBcenneBuslii PR kak
AJIEMEHT aHTHKPU3UCHOTO YIPABICHUS
npeanpustueM. 15. Ilognepxanne 1 KOPPEeKIHs
UMUK, 3aIUTa IMUAIDKA OT BHEITHUX
Bo3JIelCcTBUH. 16. Pob mabivk puitednia3 u
CBSI3M C 0OIIECTBEHHOCTHIO B 037J0POBICHUH
KPU3HUCHBIX IpeaIpusITHi. 17.




KomMmyHHUKanMoHHas NOJAEPIKKA BEACHUS
KOPIIOPAaTUBHBIX BOWH (HEAPYKECTBEHHbBIE
norsouieHus ). 18. GUHaHCOBBIA MEHEIKMEHT
HETUIATEeKECIIOCOOHOTO TpeIupusaTHs. 19.
OcymectBieHne anTukpusucHoro PR wepes
¢uHAHCOBOE 030pOBICHNE OpraHm3anui. 20.
OCHOBHBIE TTOJIOKEHUS ITaHa (PUHAHCOBOTO
03/I0POBJICHHS NPEANPUSITHS U €T0 LETH Ha
pa3HBIX ATanax aHTHKpu3ncHoro PR. 21.
bu3Hec-nmaHUpoBaHUE HA HECOCTOSITENHHOM
MPENPHUSATHH, €T ATAIIbl, CTAJUH U 3JICMEHTHI.
22. CTtpaTerus 1 TaKTHUKa yIpaBlICHUS
HMHJDKEM U pelyTanueil KpU3UCHOTO
npeanpusaTud. 23. AHanu3 BHYTpeHHeH u
BHEIIIHEH cpebl NpeAnpusITHS U ee
nepeMeHHbIX. 24. OCHOBHbIE HAIIPaBJICHUS
JIESITEIIFHOCTH aHTHKPU3HCHOTO YIPABIISIOIIETO
TI0 YITy4IIEHHUIO (PHHAHCOBOTO COCTOSTHHMS
npeanpusaTus. 25. CyIHOCTb, COAEPKAHNUE U
3¢ deKkTUBHOCTH cTpaTermdeckoro PR
MeHeDKMeHTa. 26. OneHka 3¢ ()eKTHBHOCTH
ctpateruueckoro PR menemxmenTa. 27. Cesi3u
¢ O0IIECTBEHHOCTHIO KaK TEXHOJIOTHS U
HCKYCCTBO CO3JIaHUsI I0OOPOr0 MMEHH, JIENIOBOM
pemyTaluy ¥ aBTOPUTETa MPeIIpUaTHiA. 28.
HccnenoBaHne pbIHOYHBIX BO3MOXKHOCTEH
MPEANpUATHS ¢ MO3ULUI aHTUKpU3UCcHOTO PR.
29. ®akTopsl MApKETUHIOBOM Cpebl,
KOHTPOJIMPYEMBIE B aHTUKPHU3UCHOM
meHexMenTe. 30. TexHoJioruu cBs3eil ¢
00IIIECTBEHHOCTBIO B aHTUKPU3UCHOM
yIpaBJieHUuU npennpustaeM. 31.
DopMUPOBAHNE MAPKETUHIOBBIX CTpaTEruil B
anTukpu3ucHoM PR u ux xnaccuduxarus. 32.
CpencTBa ynpaBiIeHHS MAPKETHHTOM B
antukpusucHoM PR. 33. KagpoBas monutuka
IIPH peanu3annu anTuKpu3ncHoro PR 34.
JIM9HOCTH CIIeMaIicTa 10 CBSI35IM C
00IIIECTBEHHOCTBIO: MTPO(ECCHOHAIBEHO-
TBOPYECKHE, MOPAIbHO-ITHUECKUE,
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NICUXOJIOTHUEeCcKUe KauecTra. 35. OnTumansHas
MOJIeTb CITyKObI aHTUKpU3UcHOro PR B
yIpaBJIEHUECKOH CTPYKType Npeanpustuii. 36.
3aja4n CIeHaIncTa IO CBA3AM C
00IIECTBEHHOCTHIO TIpH OA00pE KaApOB B
YIPAaBJIEHUHU KaJAPOBOU MOJIUTUKON
npeanpusTus. 37. ConmaibHO-
TICHXOJIOTHYECKHE ACTIEKTHI yIIPABICHUS
MIEPCOHATIOM Ha KPU3HUCHBIX IPeANpUsITUIX. 38.
[MoxHoMOuUMS, 3a1a4u U QYHKIIUN
apOUTPaKHOTO YNPABIAIONIET0 Ha Pa3IUYHbIX
JTanax Mpoueaypsl 0aHKkpoTcTBa. 39.
VlcTouHMKH, TOPAJOK U YCIOBUS NIPOBEACHUS
aHTHKpu3ucHOro PR B nepuon nocyneGHoM
ca”auuu. 40. BHenrHee ynpasiieHHe Kak dTan
(DMHAHCOBOTO 03I0POBIICHUS 33 CUET
peann3alyy IIaHOB aHTUKpU3nucHOTo PR n
BHELIHETO yrpasisomero. 41. [IpaBoBeie
BOIIPOCHI apOOUTPasKHOTO yrpaBiIeHus. MMumx
apOUTpaKHOTO YIIpaBIITIONIeTo. 42,
VYrpexnaromue MeTo 15 apOuTpasKkHOTO
YIIPaBJICHUS B CBS35IX C OOIIECTBEHHOCTHIO. 43.
[Ty6nuanOe 3asBiIeHHE apOUTPAKHBIX
YOpaBIAIOMUX. Buibl my0nuYIHBIX 3as8BICHUT.
110020mogKa K NpaKmuuecKum 3auAMuaM:
Wzyuenne matepuana rno paszaeny "[IpuHIUIBL
OopraHu3aluy aHTUKpU3UCHON PR-kamnanun"
TIOZITOTOBKA K BBITTIOJIHEHUIO 3aJaHNH Ha
MPAaKTHYECKNX 3aHATHIX

Camocmoamenvhoe usyuenue
meopemuyueckoz0 mamepuana: Vzyaenne
JIOTIOJIHUTENBHOTO MaTepuaa o pasjaery
"[TpUHIMIIBI OpraHU3aluy aHTUKpHU3UCHOH PR-
Kammanun"

H3yuenue mamepuanos 1umepanmypHsix
UCOYHUKOG:

[4], cp. 75-127

Cucrema
aHTI/IKpI/BI/ICHOFO

28

24

ITodzomoeka Kk mexyuiemy KOHmMpoao:
IToBTOpeHne marepuana no pasaeny "Cucrema
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yIIpaBJICHUs QHTUKPU3UCHOTO YIPaBJIECHUs IEPCOHATIOM
[IEPCOHAIOM npeanpustus”
TPEANPUATHS Camocmoamenvroe usyuenue
5.1 [TpoGnembr 14 1 - 1 - 12 - meopemuueckozo mamepuana: V1syuenue
CTHMYJIHPOBaHUS JIOTIOTHUTENBHOTO MaTepHaia o pa3zeiry
PpabOTHHKOB B "CucremMa aHTUKPU3UCHOTO YIIPABICHUSA
YCIIOBHSIX KpU3HCa MIEPCOHATIOM MPEATpUATHS"
5.2 | TpynoBbie KOH(PIUKTHI 14 1 - 1 - 12 - Hzyuenue mamepuanog 1umepamypHsix
B YCIIOBHSIX KPHU3UCA HA UCIOYHUKOG:
NPENPUITHH [2], cTp. 25-46, cTp.109-144
OK3aMeH 36.0 - - - 0.5 - 335
Bcero 3a cemecTp 180.0 8 - 16 0.5 120 335
Hroro 3a cemecTp 180.0 8 - 16 2 - 0.5 153.5

IIpumeuanue: Jlex — nexuuu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ansatust; KIIP — aynuTopHble KOHCYIbTALUU IO KYPCOBBIM
npoektam/padoram; UKKII — nnauBHTyanbHbIe KOHCYIBTAIIUH 110 KypCOBBIM IIpoekTam/padoram; ['K- rpymnmoBsie KOHCYIbTallMK TIO pa3ienaM
mucuuiuinHel; CP — camocrostenbHas padora crynenTa; UKP — unas konraktHas padora; TK — Texymmii koHTposb; [TA — npomexxyrouHas
aTTecTanus
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3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Buympennss u enewnsasn cpeda opeanuzayuu. Imuieckue dcnekmvl ahmukpuzucio2o PR

1.1. BuyTpeHHsq ¥ BHELIHSIS Cpeia OpraHu3alui. ITUYECKUE aCleKThl aHTUKpU3UCHOTO PR

[Tonsitue PR. P. Xapnoy o nonsitun PR. Onpenenenust PR B coBpemenHoii Hayke. CyIiHOCTb U
colepkanue peksambl. OcHOBHbIE MpodeccHOHaIbHble TepMUHBI W NOHATUA. COOTHOILIEHUE
MOHSITUN «CBSI3U C OOIECTBEHHOCTBIO», «IIPOIATaHja», «peKiIamay, «KypHaIUCTHKA», «HAYYHO-
nHpopMaImoHHas IeATebHOCThY. Bubl cBsizeit ¢ oOmiecTBeHHOCTRIO (11BeTHOM PR). Cornmanbhsie,
SKOHOMHUYECKHE U TMOJMTHYECKUE TPEANOChUIKM BO3HUKHOBEHUSI U PAa3BUTUS CBSI3EH C
00IIIeCTBEHHOCThIO. JTarbl CTaHoBJICHHS TpodeccuoHanbHoil PR-nesarensHocTn. HcTopuueckue
kopHu pexnambel 1 PR (Hpeumii Pum, [IpeBuss ['perust). BozHuknoBenue npodeccrHoHalIbHON
pexiamuoit u PR-nesarensHoctr. CoBpeMeHHbIN dTan pa3Butus PR u peknamel. Pexiamuas u PR-
NeSITeIbHOCTh KaK MHAYCTPUS B Pa3IMYHBIX CTpaHax MHpa, ee morpedburtenu. CraHOBICHHE
pexnamuoii u PR-nmesrensHocTi B 90-x 1. XX B. B Poccun. OcoOeHHOCTH Pa3BUTHUS PEKIaMbl U
cBsizell ¢ obmecTBeHHOCTHIO B Poccuiickoit @enepanuu. [ToaroroBka PR-cnenuanicros B Poccun
3a pyoexoMm..

2. OcHosnble ()OKDZ/K)’MCHble MePonpuimusil opeaHu3ayu 6 pamKax Kamnaiuu no C643Am C
06L[4€Cm€€HHOCI’HbiO. Cmaous Kpusuca u nOCMKpPU3UCHblLE Meponpuimus

2.1. OcHOBHBIE JOKPU3UCHBIE MEPONPUATHS OpPraHU3aLMU B paMKaxX KaMIIaHUH 10 CBSI3SIM C
o0miecTBeHHOCTbI0. CTajust Kpu3uca U NOCTKPU3UCHbBIE MEPOIPUATHS

OcHOBHbIE OpraHU3allMOHHbIE CTPYKTYpbI pekinaMHoi u PR cioyx6. Pexnamuoe, PR arenrcrso:
CTpyKTypa, opranmu3zanus. Oynkuuu pexiaamHod u PR cmyx0. Mecto otnena pexnambl 1 PR B
CTPYKType opraHusauuu. KomMMyHHMKanMOHHas cpena MNpealnpusaTus; BUIAbl KOMMYHHUKALUN.
B3aumoneiictBue ciyxObl PR ¢ 1neHTpanbHbIM ammaparoM opraHu3anuu. JlOJKHOCTHBIE
o0s13aHHOCTH crienanucra B cdepe pexnaMubix 1 PR kommynukanmii. Kagposelii coctaB otaena.
CTOpoHHSs OpraHu3auus: JOCTOMHCTBA M HEJOCTaTKM B CPaBHEHUU C OTAEIOM BHYTPHU
opranu3amuu. Pons PR u peknambel B rocymapcTtBeHHO# cucteme. llenu, 3amaun, mpuHUOMNBL U
(GyHKLIUU CcBA3EH C OOIIECTBEHHOCTHIO B CUCTEME IOCYIapCTBEHHOIO yIpaBieHus. Mojienu cBsi3eit
C OOIIECTBEHHOCTh B TOCYJAapPCTBEHHOM CEKTOpE: BJIACTBOBAHUS M IMOJYMHEHUS, IMEpexojHas,
ynpaBineHdeckasd. CTpykrypa poccuiickoro rocyaapctBeHHoro PR-peika.  Cnenmduka
(GYHKIIMOHUPOBAHMS CIYy)KObl 1O CBA35SIM C OOIIECTBEHHOCTbIO HA PA3JIMYHBIX YpPOBHAX
rocyJapCcTBEHHOM BiacTh. MeToasl paboOThl €  LENEeBBIMM  TIpyINIamMu  OOIIECTBEHHOCTH.
B3aumoneiictBue rocygapctBeHHBIX CTpykTyp co CMUM. Ormmuus B PR-cTpykTypax B
roCyJapCTBEHHOM M OM3HEC yIpaBlICHUH..

3. Ocnosuvl NAAHUPOBAHUS AHMUKDUSUHBIX KOMMYHUKAUUL

3.1. [IpaBuia noBeneHNs U NPAKTUYECKUE PEKOMEHJAIMK B OTHOWEHUsX co CMU

Ienun pexnamuoi n PR nedarenbHOCTH: TPOJBHKEHHE HA PBIHOK TOBApOB, MMPOJYKTOB U YCIYT,
CO3/JaHUE U3BECTHOCTH IOJIUTUYECKOMY JIUJEPY, IIOUCK U CIUIOYEHUE CTOPOHHUKOB OIIPEIEIEHHBIX
uAe WM COLMAIbHBIX HHCTUTYTOB. BHIIbI KOpHOpPaTHUBHBIX JOKYMEHTOB: HH(OpPMAlMOHHBIE,
UMHJDKEBBIE KOPIIOPAaTHUBHBIE JOKYMEHTBI, peKJaMHas NpoayKius. lIpe3eHTannoHHBIA OyKIeT,
rOJI0OBOM OTYET, MUChbMO aKLHMOHEepaM, JIETONUCh (UPMbI, Ouorpadus pyKOBOJACTBA, CIAWIOBBIN
BugeopmibM. Mecto U poib pexiaamMHOi U PR cTpykTypsl B komMmepdeckoi opranuzanuu. Llemnn,
3ajaun, (QYHKIUMU MU OCOOEHHOCTH mojpaszzeneHus. Teopus HWHTErpUPOBAHHBIX MapKETHHIOBBIX
KoMMyHHKalnid. Pexiama, PR u wmapkerunr: oOmme 4epTsl U pazauuuss. OCHOBHBIE LETH U
HampaBieHus: JAesartenbHocTh PR-otnena B kommepueckux opraHus3anusax. CHOHCOPCTBO H
6maroTBopuTenbHOCTh. KopriopatuBHas u komMepueckas pekinaMa. [labnucutu u MepyaHIaif3uHT.
Opranuzanuonusie ¢popMmel: PR-oTnen, oTaen KoprnopaTuBHBIX KOMMYHHUKAIUN U KOPIOPATUBHBIX
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otHomeHnid. Crnenupuka pekaamHoil u PR-mesTenbHOCTH B MPOMBIIUICHHBIX, (DHHAHCOBBIX,
KOMMepUecKux Kkoprnopauusx. Peknama m PR kak MHCTpYMEHT JOOCTM)KEHHUS OOILECTBEHHOTO
coryiacsi Mexay paboromareneM U pabOTHUKOM, IPOU3BOAUTEIIEM U MOTPEOUTENIEM. .

3.2. [IporHo3upoBaHue U MIaHUpOBaHKue aHTUKpU3McHOU PR-kamnanuu. Coneprkanue miaHoB
aHTUKpU3ucHOro PR

OCHOBHBIE BHJBl CHEHUAIBHBIX peKiIaMHbIX, PR-Mepornpuaruii u mnpecc-MeponpHUsTHA.
LlepeMOHUHU OTKPBITHS: LIEIH, 0COOEHHOCTH MOATOTOBKH, COCTABJICHHE MPOTPAMMBI U CIICHAPHUS.
[IpesenTanmu u mpuemsbl: 1enu, dtanbl. ClieHapuil npoBeneHus meponpustuii. Kondepenumm:
OCHOBHBIE€ BUJIbI, dTaIlbl MpoBeAeHUsl. Oprauu3anus AHEH OTKPBITBIX JABEPEH, «KPYIJIBIX CTOJIOBY.
HNudopmanmonnoe compoBoxkaenue. [lyOmuunbie BbIcTymieHus. OpraHusanus U TNPOBEACHUE
¢dectuBaneld u KOHKypcoB. Mcnonb3oBanue 3HameHUTOCTe. bpuduuru u npecc-xondpepeHuuu:
noArotoBka u nposeneHue. Mutepsero. MHTEpBBIO 7151 eyaTu. MaTepBhio Ha TV. Ilpecc-penus.
Tumbl npecc-penu3oB. bakrpaynaep, Meaua-KuT, OO30pHBIE CTaTbH, aBTOPCKHE MaTepHalbl B
cucrteMe Meaua-puiieniinHi3. Ponb uccnenoBanuil B maHupoBanun PR-cTparerum opranusanuu.
UccnenoBanne u QopmynupoBanue mnpobiem, crosuux rnepen opranmzanuend. SWOT-ananus.
KommyHukanonnslii aynut. MccnegoBaHnue BHEUIHMX W BHYTPEHHHX TPYMI OOLIECTBEHHOCTH.
Bribop wmetonoB wuccnenoBanusa. llepsuunbie wuccinenoBanus. IIpsamoe nHabmonenue. Bums
COLIMOJIOTHYECKUX OMpocoB. [ MyOuMHHBIE, SKCIIEPTHBIE U (POKYCHPOBAHHBIE HHTEPBBIO. MoaepaTop
U €ro 3ajadd B NpoBefeHuU Qokyc-rpymi. CoBpeMEHHbIE METOIMKH OOpabOTKH CTATHCTUYECKU
3HaYUMBIX MAacCHBOB JaHHbIX. H(popMmannoHHbi MapkeTHHT. [loBTOpHBIE (MOHUTOPUHIOBBIE U
CPaBHMTEJIbHBIE) HCCIENOBaHUS. MOHUTOPUHI COCTOSHUN HH(OPMALMOHHOW cpenbl. MeToabl
coopa undopmanuu. [leppuunbie 1 BTOpuYHbIE UCTOYHUKU HHPopMarun. [Ipecc-KIunmuHr. .

4. Ilpunyunel op2anuzayuyu aumuxkpuszuctou PR-kamnanuu

4.1. IlpuBnedyenne ctopoHHUX PR-areHTcTB U1 HENTpanu3aluy MOCIeACTBUN KpU3uca

@yHKIMM  JIUTEpaTypHOH rpynmnbl. PepgakTupoBaHue WHGOPMALMOHHBIX JIMCTKOB U
MHOTOTHPaXHBIX ra3er. Ponp pekilaMHOro MeHemkepa M creunuanucra no ceassim co CMUL
dopmupoBaHue M BeleHHE 0a3 Meaua-IaHHbIX. YyacTHe B NPOo(eCcCHOHAIbHBIX OOBEIMHEHMSIX
KypHanucToB. lloaroroBka M paccelUika IpecC-penu30B, OpraHU3alus IIPECC-MEPONPUATUN.
KpeaTtuBHble TexHonorun B pabore PR-otnena. Co3nanue pexinaMHONM M UMUIKEBOM MPOAYKIIMH,
NPEeJCTaBUTENILCKUX (PUIBMOB U POJIMKOB. DTarnbl aHTUKpU3UcHOro PR u ux conepxanue. Tunosoit
maH anTukpusucHoro PR. Mapketunr coObiTuii. BeicTaBka, kak OJTHO W3 TJIABHBIX peKiiaMHBIX/PR
MEpONPHUATHIA, OCOOEHHOCTH M 3Tallbl MOATOTOBKM M ydacTHs. [IpHHIMIIBI B3aUMOJEHCTBUS C
BHEIIHUM PR-areHTCTBOM B paMKax peanu3alnuy aHTUKpU3UCHOM PR-kaMmanum..

4.2. Uenu, 3a1a4u, IpUHIUIBI aHTUKpU3UCHOTO PR B apOuTpaxxHoM ynpaBieHun

KBanudukannonHele xapakTepucTiku cnernuanucta no pexiname u PR. Koneco obpazoBanus C.
bmska. IlpakTndyeckue HaBblkM U yMeHHs B cepe pexiambl 1 PR. OpraHuszannoHHble aceKTbhI
anTuKpu3ucHoro PR: oTBeTcTBeHHBIE JIMLIa, CTPYKTYPHI U MIaHUpoBaHuEe. OCOOEHHOCTH paboThI C
Pa3IMYHBIMH 3aMHTEPECOBAHHBIMHU CTOPOHAMM B aHTHKpu3ucHOM PR. Dtuka u npodeccrnonanusm.
BI)Ipa6OTKa OMMPECACIICHHBIX CTaHAAPTOB MOBCACHUA B COOTBETCTBUN C MOPAJIbHBIMHU LICHHOCTAMHU U
KyJbTYpHBIMH HOpMaMu. MeXIyHapoIHble U HallMOHAIbHbIE NMPO(EecCHOHANbHbIE 00bEIMHEHUS
CTEIHAINCTOB B OOJIACTH CBsI3eH C OOIIECTBEHHOCTHIO W PEKJIaMbl; KPYITHEHIIINE MEXTyHAPOTHBIE
U HalMOHAIbHBIE AareHTCTBA; MNPO(EeCcCHOHAIbHBIE M3/JaHUSA. 3aKOHOJATENbHbIE HOPMBI,
npuMeHsieMble B «public relations» u pexname..

4.3. CBs13u ¢ 001IECTBEHHOCTHIO MPH OAHKPOTCTBE OPraHU3aALNH
AnTukpusucHbiil PR B nponenypax 6aHKpoTCTBa: copepKaTeabHble U (PMHAHCOBBIE ACTIEKTHI..
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5. Cucmema aumuKkpu3uCHO20 YNpasieHius nepCcoHaiom npednpuﬂmuﬂ

5.1. IIpoGaeMbl CTUMYIMPOBAHUS PAOOTHUKOB B YCIOBUAX KpU3Uca

CoBpeMeHHbIE METOJUKH CUCTEMHOIro aHainu3a. CUTyalMOHHBIN aHanu3. PakTOPHBIM aHAIIN3.
Kommynukanuonnsiii ananus. Konrent-ananus. PR-menemxkep. Menemxkep no pekname. I[Ipecc-
cekperapb. Menemkep no padore co CMU. Cneunanuct no MeauariaHdipoBanuio. Crouupanrep.
Konupaiitrep. CTuMynupoBaHuE JEATEIBHOCTH IUTAaTHBIX COTPYIHUKOB 3aMHTEPECOBAHHBIMU
cnenuanuctamMu. MapKeTHHT CcoObITH. BpicTaBka, Kak OJHO M3 TJaBHBIX pekiaMHBIX/PR
MEpONPUATHIA, OCOOEHHOCTH U 3Talbl MOATOTOBKHM U ydacTus. [Icuxonornyeckue XxapakTepuCcTUKU
cnermanvcra. OOpa3zoBarenbHbie Tporpammbl. Crnuupoktop. Jlo66uct. KoncymeranT mo PR.
Nmumxmerikep..

5.2. TpynoBbie KOH(IIMKTHI B YCIOBHSIX KpU3KCa HA MPEATNPUATUN

[Tonsitue koHGnMKTa B opraHu3anuv. KoHOIUKT Mexay paOOTHHKOM W paboTojaTresieM.
MexaHu3Mbl  YCTPaHCHUS  TPYMOBBIX  KOHQUIHMKTOB. KOH(MIMKT MEXIy COTPYIHUKAMH.
MenauatopcTBo..

3.3. TeMbl NIpaKTHYECKUX 3aHATHH
1. OcHOBHBIE TOKPU3HCHBIE MEPOTIPUATHS OPraHU3alUK B paMKaX KaMIIaHUU 110 CBS35M C
oOuiecTBeHHOCThI0. CTaus Kpu3uca U MOCTKPU3UCHBIE MEPOTIPUSTHS;
2. IlpobGaeMbl cTUMYIMPOBAHUS PAOOTHUKOB B YCIOBUSAX KPU3HCA;
3. CBsi31 ¢ OOIIECTBEHHOCTHIO IPU OAHKPOTCTBE OPraHU3ALINY;
4. lenu, 3124y, IPUHIMIIBI aHTUKpU3HCHOrO PR B apOuTpakHoM ynpaBiieHuy;
5. IlpuBnedyenue ctopoHHUX PR-areHTCTB A1 HEUTpaIU3alnuy MOCIEACTBUN KPU3HCA,
6. IIporHo3upoBanue U I1aHupoBaHue aHTUKpu3ncHoi PR-kamnanuu. CoaepxaHue miIaHOB
AHTUKpU3UCHOTO PR;
7. IlpaBuiia MOBEACHUS U IPAKTHUECKUE PEKOMEHAALUHU B OTHOIIEeHus1X co CMU;
8. BHyTpeHHSIs1 ¥ BHEIIHSSI Cpe/la OpraHu3alii. DTHYECKHE aClIeKThl aHTUKpU3ucHOTO PR.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO
3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OOGcyxnenue MarepuajoB MO KelcaM paszaena "BHyTpeHHsAss M BHEWHSS cpena
OpraHM3alyy. DTUYECKUE ACTIEKThl aHTUKpHU3UCHOro PR"

2. OOcyxneHne MaTepualioB Mo Keiicam paznena "OCHOBHBIE JOKPHU3UCHBIE MEPONPHSITHS
OpraHu3ali B paMKax KaMIaHWU IO CBS3AM C OOmIecTBeHHOCThI0. CTanus Kpu3Huca U
ITOCTKPU3UCHBIE MEPOIPUITHS "

3. OOcyxaeHne MarepuanoB mo keiicam pasnena "OCHOBBI IJIAHUPOBAHUS aHTUKPU3UHBIX
KOMMYHHUKanun"

4. OO6cyxaeHre MaTepHalioB Mo keiicam pasaena "lIpuHIMIBI OpraHU3alliyd AaHTUKPU3UCHOM
PR-kammanun"

5. OO6cyxneHue MatepuasioB Mo keiicam paziena "CucremMa aHTHKPU3UCHOTO YIPABJICHUS
MIEPCOHAJIOM IPEANPUATHS"

3.6 TemaTnka KypcoOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa HEe MPEAyCMOTPEHBI
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3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JUCIUILINHBI (B

OueHo4yHOE CPEACTBO
(TUII ¥ HAUMEHOBAHHUE)

3amaHupOBaHHBIE PE3yAbTaThl 00YUYEHHUS MO TUCIUIUINHE Konpr
COOTBETCTBUU C
(B COOTBETCTBHHM C pazneiiom 1) WHJIUKaTOPOB n3.1)
112[3]4]5
3HaTh:
3HATh OCHOBHBIE KOHIICTIIIUU OPraHU3aluy OOIECTBEHHBIX CBSI3E TectupoBanue/BHYTpeHHSIS U BHEIIHSS
3a pybexoM u B Poccun N-2nx-1 + cpella OpraHu3aly. DTUYECKUE aCTIEKThI
antukpusncHoro PR. TectupoBanue
OCHOBHBIE BUJIbI PR-/1eATenbHOCTH B HEKOMMEPUYECKHUX U OM3HEC KonTponbras padorta/Craaus kpuzuca u
OpraHM3alMsIX ¢ Y4eTOM cHelupuKu paboThl caMux 3TUX CTPYKTYp | MJI-3nk-1 + ITOCTKPU3HUCHBIE MEPOTIPUSTHS
1 UX KJIACCU(UKAIUN
Ymern:
MIPOTHO3UPOBATH U MOJEIMPOBATh COLIMANIBHBIE TTOCIIECTBUS Occe/lIpuHLIMIIBI OpTaHU3aLUN
MPUHUMAEMBIX PElIeHUH B chepe KOMMYHUKAITHOHHOTO aHTukpusucHo PR-kamnanumn
MEHEI)KMEHTA, Ha 3TOW OCHOBE JOOMBATHCS ONTUMATBHBIX WT-2 +
yIPaBICHUYECKUX PELICHHH, COUETAIONINX B ceOe KaK MOBBIIIICHHE -2
Ka4yeCTBa KU3HU JIIOJIEH, TaK U PEIICHHE NHCTUTYIHOHAIbHBIX
3a7a4
MIPUMEHSITH MpodeccroHalbHbIE METO/IBI M TEXHOJIOTHH CBSI3eH C KonTponbnas padota/OcHOBBI
O6HI€CTB€HHOCTI>IO B OM3HECE U B IOJIUTHUKE B KPHU3UCHBIX I/II[-ZHK-l + MJIAaHUPOBAHMNA AHTUKPHU3UHBIX
CUTYaLUSIX KOMMYHUKaIAN
BBICTPAaWBaTh CTPATETUI0 KOMMYHUKAIMOHHOTO JIEUCTBHUS B Joxnan/CucreMa aHTUKPU3UCHOTO
KPU3UCHOM CUTyallul U HAXOJIUTb METO/bI PELIECHUS V-3t 4+ | YUPaBJIEHUs MEPCOHATIOM TIPENPHATH.

KOMMYHHUKAIIUOHHBIX HpO6J’I€M B KOHTCKCTEC BCEX MMCIOIIIUXCA
PEryIATOPOB (BKOHOMI/I‘-IGCKI/IX, MOJINTHYCCKHX, COIMMAJIBHBIX U T. ,Z[.)

NunuBuyansHOE 3a1aHUE
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
8 cemecTp

dopma peanuszauuu: Beictynnenue (1okiiam)
1. ITpuHUMIIBI Opranu3anuy aHTUKpu3ucHoi PR-kamnanuu (Occe)

Dopma peanuzaruu: [lncbemennas padota
1. BHyTpeHHss 1 BHELIHSIS Cpeia OpraHu3aluy. DTHUYECKHUE aCIIEKThl aHTUKpU3KUcHOro PR.
Tectupopanue (TectupoBanue)
2. OCHOBBI IJIAHUPOBAHUS AHTUKPU3UHBIX KOMMyHUKalmit (KontposbHas pabora)
3. Cragus xpusuca u noctkpusrcHsie Mmeponpusatus (Konrponsnas padora)

Dopma peanuzanuu: YcrHas popma
1. CuctemMa aHTUKPU3UCHOT'O YIIPABJICHUS IEPCOHAIOM NpeanpusTus. MHauBuyaabHOoe
3amanue (Joxmam)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTECTALMS 110 JUCHUIIMHE

Orzamen (Cemecmp Ne§)
OrneHka onpenensieTcs Kak CUHTE3UPOBAHHAS 10 COBOKYITHOCTH PE3yJIbTAaTOB TEKYIIETO KOHTPOJIS
yCIIEBAEMOCTH, PE3yJbTATOB MPOMEKYTOUHON aTTecTaluu, B COOTBEeTCTBUU c I[lomoskeHuem o
OabHO-peTHHIOBOM cucteMe i ctyaeHToB HUY «MOU»

B numnioMm BBICTaBIsE€TCA OILIEHKA 3a 8 CEMECTD.

IIpumeuanue: OnieHOYHBIE MaTEpUabI IO JUCHUILIMHE IPUBEIEHBI B (DOH/IE OLIEHOYHBIX
matepuanos OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCLHUIIJINHBI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. boptHuk, E. M. YnpaBnenue cBsi3aMu ¢ 00IIECTBEHHOCTbIO : YueOHOoe ocodue mo
CHEUAIBHOCTIM "MeHeKMEHT opranu3anun”, "AHTUKPU3UCHOE yIIpaBiieHHE",
"T"ocynapcTBeHHOE M MyHUIIMTNIAIbHOE perynupoBanue”, "MapkeTunr", "YnpasineHue
nepconaiom", "Okonomuka" / E. M. boptauk, 3. M. Kopotkos, A. 1O. Hukuraesa ; Pen. D. M.
Kopotkos . — M. : ®BK-TIPECC, 2002 . — 128 c. - ISBN 5-88103-080-X .;

2. Macnoga, B. M. CBsi3u ¢ 00111€CTBEHHOCTBIO B YIIPABJICHUU TIEPCOHANIOM : yueOHOoe mocobue / B.
M. Macnosa . — 2-e u3x . — M. : By3zoBckuii yueonnk : UTHOPA-M, 2011 . — 207 c. - ISBN 978-5-
9558-0147-6 .;

3. B. M. YupkoBa- "Ynupasnenue pecypcamu GpupMbl B KPU3UCHBIX yciaoBusX", M31arenbcTBo:
"JIaboparopus kauru", Mocksa, 2012 - (144 c.)
https://biblioclub.ru/index.php?page=book&id=142709;

4. A. T. MumokoBa- "Teopus U mpakTHKa CBA3€H ¢ OOIIECTBEHHOCTBIO U PEKIAMBI.
AnTukpusucHeiii PR: metognueckue matepuansl u keiicel", I3garensctBo: "By3oBckoe
oOpasoBanue", Capatos, 2020 - (127 ¢.)

https://biblioclub.ru/index.php?page=book&id=610850.
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5.2 JIunieH3MOHHOE ¥ CBOOOHO pacnpocTpaHsaeMoe MPOrpaMMHOe ofecrnedeHue:
1. CAO "IIpomereii";

2. Office / Poccuiickuii makeT o(h)UCHBIX MIPOrpamm;

3. Windows / OnepanrionHas cucrema cemeiictra Linux;

4. Maiing BuneokoHpepeHuu.

5.3 UuTepHeT-pecypcsl, BKJIIOYast NpodeccHOHAIbHBIE 0a3bI IaHHBIX 1 HH(POPMAIIHOHHO-
CIIPaBOYHbIE CHCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas s;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. Ba3za naHHbIX )KypHasuoB m3nareabcrBa Elsevier - https://www.sciencedirect.com/

5. HanmoHanbHas 3JIeKTPOHHAs 0udamoTeKa - https://rusneb.ru/

6. 9BC "KoncyabsTanT ctygenra' - http://www.studentlibrary.ru/

7. dnexkrponnas oudmorexka MOU (36 MIOMH) - http://elib.mpei.ru/login.php

8. ITopTan oTKpBITHIX AaHHBIX Poccuiickoii ®exepanuu - https://data.gov.ru

9. bBa3a oTKpBITHIX JaHHBIX MUHHCTEPCTBA TPYAA U COUMAILHOI 3a1UThI PO -
https://rosmintrud.ru/opendata

10. ba3a oTKPBITHIX JaHHBIX NPO(ecCHOHAIBHBIX CTAHAApTOB MUHNCTEPCTBA TPYAA U
conuaabHoi 3anmthl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

11. ba3a oTKpBITHIX JaHHBIX MHHHCTEPCTBA IKOHOMUYECKOro pa3putust P@ -
http://www.economy.gov.ru

12. Ba3a oTKpbITHIX 1aHHBIX PocuamonuTopunra - http://www.fedsfm.ru/opendata

13. DnexkTpoHHas oTKpbITas 6a3a naHHbIX '"Polpred.com O630p CMHU" -
https://www.polpred.com

14. UudopmanunonHo-cnipaBouHas cucrema «Kongexc/Texakenepr» - Http:\\proinfosoft.ru;
http://docs.cntd.ru/

15. HaumoHaILHBII NOPTAJ OHJIAIH 00y4ueHns1 «OTKpbITOE 06pa3oBanue» - https://openedu.ru
16. Opunmnanbubiii caiit @e1epaabHOro areHTCTBA MO0 TEXHUYECKOMY PeryJIupoBaHMIO U
MmeTposoruu - http://protect.gost.ru/

17. OTkpbiTas ynuBepcuterckas nHgpopmaunonHas cucrema «POCCHUSD» -
https://uisrussia.msu.ru

18. Opunnanbubiii caiit MUHMCTEPCTBA HAYKH U BbIclero odopasosanusi Poccuiickoii
®enepanuu - https://minobrnauki.gov.ru

19. Opunnansusiii caiit @eepanabHOil CIy:KObI 10 HA30pY B cepe 00pa30BaHUs U HAYKH -
https://obrnadzor

20. ®enepanabHblii moptasu "Poccuiickoe o6pazoBanme’ - http://www.edu.ru

21. Undopmuo - https://www.informio.ru/

22. AHO «Poccusi — crpaHa Bo3MozkHocTei» - https://rsv.ru/education/

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUITJIMHBI

Tun nomemenns Homep aynutopun, OcHamenne

HanMMeHOBaHHUe

Y4eOHble ayAUTOpUH IS H-203, rapTa co CKaMbeH, CTOJI MPENOaBaTeNs, CTYJI,

[IPOBEICHUS JICKIIMOHHBIX JleknmonHast TpUOyHA, MYJIbTUMEIUINHBIA POEKTOP

3aHATUHN U TEKYLLETO yueOHas
KOHTPOJIA ayJIATOPHUS
XK-120, cepBep, KOHIULIUOHED

MamuHHBIN 3271
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MBI

Y4eOHble ayAUTOPHUH TS 2K-120, cepBep, KOHIUIIMOHEP
MPOBEJICHUS MamuHHBIHN 325
MPAKTUYECKUX 3aHITUH, B
KP u KII K-522, Yuebnas napTra, rnapra co CKambei, CTOJI IpenogaBarelis,
aAyIUTOPUS CTYJI, JOCKa MeJIOoBast
VYueonsie aynuropuu as | K-522, YueOnas napra, napra co CKambei, CTOJI IpenogaBarelis,
MIPOBEACHUS ayIUTOpUs CTYJI, JOCKa MeJIoBast
MPOMEKYTOUHOMN
aTTeCTalluu
ITomemenus s HTB-303, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJ MUCbMEHHBIH,
CaMOCTOSTEIIbHOU KommnsrorepHslii BEILIAJIKA JUIS OIEXKIbI, KOMIIBIOTEPHAS CETh C
paboThI YUTAJIbHBIN 3al1 BbIX0I0M B IHTEpHET, KOMITbIOTEP
MePCOHAIbHBIN, TPUHTEP, KOHIUIIUOHED
[TomereHus ais M-909, Kpeciio pabouee, pabouee MECTO COTPYIHUKA,
KOHCYJIbTUPOBAHHUS [Tomenienue CTOJI, CTOJI JyIsl pabOTHI C JOKYMEHTAMH, CTYI,
kadeapsr «PCuJl» mkad, mkad 118 J0KyMEHTOB, mKad ams

0JIeXk1bl, TYMOA, KOMIIBIOTEpPHAsI CETh C BBIXOJIOM
B VIHTEepHET, KOMIIBIOTEP MEPCOHAIIbHBIN,
IPUHTEP, CTEH HHPOPMAIIMOHHBIH

ITomentenus miis
XpaHeHus: 000py10BaHuUs
1 y4eOHOro MHBEHTaps

M-901a, ApxuBHoe
nomemenue ['TIN

Kpecio pabouee, cTeIax s XpaHeHHs KHUT,
CTYN
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

CBs3u O6HICCTB€HHOCTI>I-O B KPU3UCHBIX CUTYallUAX

(Ha3BaHME AUCIMILIMHBI)

8 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1

KM-2
KM-3
KM-4
KM-5

BHyTpeHHss 1 BHELIH:S cpella OpraHu3alyi. DTHYECKUE aclIeKThl aHTUKpU3UCHOTo PR.
Tectuposanue (TectupoBaHue)

Craaus kpusuca u nocTkpusucHsle Mmeponpusatus (KontponbHas pabota)

OCHOBBI TUTAHUPOBAHUS aHTUKPU3UHBIX KoMMyHUKanui (KonTponsHas pabota)

[TpuHIIMIIBI OpraHu3anuu aHTUKpu3ucHoi PR-kammnanuu (Dcce)

CucreMa aHTUKPU3UCHOTO YIPaBJIEHUs IEPCOHATIOM Ipeanpusatus. MuauBuyansHoe 3a1anue

(doxma)

Buja npoMexyToYHOI aTTecTANMU — DK3aMEH.

Nunekc KM- | KM- | KM- | KM- | KM-
Howep Pa3znen nucuuninHbl KM: L 2 3 4 >
pasjena Henens 4 8 12 14 16
KM:
1 BHyTpeHHss 1 BHEIIHSIS Cpeia OpraHu3aluy.
OTHYECKUE acleKThl aHTUKpHu3ucHoro PR
11 BHyTpeHHss 1 BHEIHSIS Cpeia OpraHu3aluy. +
' OTHUYECKUE acleKThl aHTUKpHu3ucHoro PR
OcCHOBHBIE TOKPU3HUCHBIE MEPOIIPUATHS OPraHU3aALNN
2 B paMKaxX KaMITaHUU MO CBSI35IM C O00IIECTBEHHOCTHIO.
Crajus Kpu3uca 1 IOCTKPU3UCHBIE MEPOIIPUSATHS
OcCHOBHBIE TOKPU3HUCHBIE MEPOIIPUATHS OPraHUu3aLNN
2.1 B paMKax KaMITaHUH IO CBA3SIM C OOIECTBEHHOCTHIO. +
Crajus Kpu3uca 1 OCTKPU3UCHBIE MEPOIPUSITHS
3 OCHOBBI TUTAHUPOBAHUS AHTUKPUZUHBIX
KOMMYHHUKAaIHH
31 IIpaBuna noBeaeHUS U NPAKTUIECKAE PEKOMEH AN +
' B oTHOoHIEeHUsIX co CMU
IIporuozupoBaHue U IIAHUPOBAHUE AHTUKPU3UCHON
3.2 PR-xamnanun. CoaeprkaHue MjaaHOB aHTUKPU3HCHOTO +
PR
4 IIpuHIUIIBI OpraHu3aly aHTUKPU3UCHON PR-
KaMITaHUU
41 Hpj/IBJIelleHI/Ie CTOPOHHUX PIi-aI‘eHTCTB IS +
HEHUTpaJIM3alliy MTOCJIEICTBUM KpU3Hca
4.7 Ienn, 3anaun, IPpUHLUIILI AHTUKpU3UCHOTO PR B +
apOUTPaKHOM YNpPaBIECHUU
43 CBs13u ¢ 00111€CTBEHHOCTHIO NMPU OAHKPOTCTBE +
OpraHu3aluu
5 CucreMa aHTUKPHU3UCHOTO YIPABJICHUS IEPCOHATIOM
IPEIITPUSITHS
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[Tpo6GieMbl cTUMYIHPOBaHUS paOOTHUKOB B YCIOBUSIX

5.1 +
Kpu3uca
59 TpynoBble KOH(IUKTHI B YCIOBUIX KpU3UCa HA +
NpEANPUITHI
Bec KM, %: | 10 15 15 30 30
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