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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CnocoGen pa3pabaTbiBaTh U BHIOMPATh ONTUMAIbHYI0 KOMMYHHUKAITMOHHYIO CTPATETHIO U
OpraHU30BBIBATH MPOJABUKEHUE KOMMYHUKAIIMOHHOTO MPOAYKTA B MPOIIECCE €€ peaau3ainu
N/I-1 ITpuMeHsieT HaBBIKHU MO MPOEKTUPOBAHUIO OCHOBHBIX 3TallOB KOMMYHHUKAIMOHHOMN
cTpaTeruu
N/I-3 ITpuMeHsieT HaBbIKA OpraHU3aI[uy CUCTEMBbI MPOJBUKEHUSI KOMMYHUKAIIHOHHOTO
IPOAYKTa B paMKax BhIOpaHHONW KOMMYHHMKAIIMOHHOM CTpaTerun

H BKJIFOYACT:
AJIS TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH

®opma peanuzaiuu: BeinonHeHue 3ajaHus
1. TeopeTrueckne U METOUIECKIE OCHOBBI TexHOJIoTUH Openauara (TectupoBanme)

Dopma peanuzaiu: BeictymieHue (10K1am)
1. Ananu3 OpeH/1a U3BECTHON KOMITAHUY TI0 CUCTEME OpPEHIMPOBAHHBIX KpyroB Kopo

(Hoxman)

Dopma peanuzanuu: 3ammra 3aJaHAs
1. Pa3zpabotka ¢peiima cTparerun pa3sutus openna (Joknan)
2. Pemenue keiica "Aynut noprdens 6penaos komnanuu" (Jlokamn)

®dopma peanmzanmu: [IpoBepka 3amanus
1. Ouenka ctoumoctu Openna (TectupoBanue)

BPC aucuunjavHbl

10 cemectp

Beca KOHTpOIBHBIX MepONpUITHIL, Y0

Nunekc KM-1 | KM-2 | KM-3 | KM-4 | KM-5
Pa3nen nucruminHb
KM:
Cpok KM: 4 6 8 12 14
Teopernueckne U METOIUIECKHNE OCHOBBI TEXHOJIOTHH
OpeHauHTa
CyIIHOCTh TEXHOJIOTHH OpeHIMHTa +
MapKkeTHHTOBbIE HCCIICIOBAHUS B OPEHAMHTE +
TexHonoruu 6peHuHra
[ToaroroBuTenpHAs CTaAMs OpEHIUHTA +




[TpoexTrBHAs cTaaust OpeHIUHTa +

[TpaBoBbIE OCHOBBI OpeHIa +

[Toptdens OpeH 0B KOMIAHUT

OcHOBHBIE TIOJIXO/IbI K pa3zpaboTke noptdens OpeH 0B +

KOMIIaHUH

Ynpasnenue OpeHI0M KOMIIaHUH

VYrpaBieHue JIOSTILHOCTBIO K OpeHTy + +

WuTerpupoBaHHbIil OpeHIUMHT + +

MapouHbIi KanuTai + +

[TponBuxenne OPeHIOB U yIpaBICHUE UMU B YCIIOBUSIX + +

riio0aau3anuu

Ouenka ctoumocTu OpeHja

Mesx1yHapoIHbIE CTaHIAPTHI 10 OLIEHKE CTOMMOCTH + +

Openma

PeliTuHTH OIIEHKU CTOMMOCTH OpEHIOB + +

MeTo IMCKOHTUPOBAHHBIX JCHEKHBIX TOTOKOB + +
Bec KM: | 10 20 25 30 15

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIHH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE
[1K-1 N-1nk1 [Tpumensiet | 3HaTh: Teoperndeckre 1 METOIMYECKUE OCHOBBI TEXHOJIOTUH OpEHIMHTA
HABBIKU 0 | OCHOBBI CTPATETUUECKOTO (TectupoBanue)
MIPOCKTUPOBAHUIO OCHOBHBIX | OPEH/IUHTA; Pa3pabotka peiima crpaTerun pa3sutus openna (loknam)
9TarioB KOMMYHUKAIIMOHHOW | BUJIbI YIPaBIEHYECKUX Onenka ctoumoctu Openna (TectupoBanue)
CTpaTeruu peIlIeHHIA, HAapaBJICHHBIX HA
MOBBIIICHHUE 3P PEKTUBHOCTH
KOMMEpPUYECKOro opeHaa
[1K-1 N J-3nk-1 [Tpumensiet | 3HaTh: Ananu3 OpeHia U3BECTHON KOMIIAHUU MO cUCTeMe OpeHIUPOBAHHBIX
HaBBIKH OpraHu3allMK | METO/IbI CO3JaHus kpyroB Kopo ([doxian)
CHUCTEMBI IPOABMKEHMSI | KOPIIOPATUBHOI'O OpeH/I- Pemenue keiica "Aynut noprdens 6penaos komnanuu" (oknam)
KOMMYHHKAIITHOHHOTO MEHE)KMEHTA;
MPOIYKTa B paMKax | OCHOBHBIC TIOHSITHS U
BBIOpPAHHOM WHCTPYMEHTBI
KOMMYHHKAITHOHHOM COBPEMEHHOT'0 OpEeH/INHTa;

CTpaTeruu




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. TeopeTn'{ecm/le H METOAUYECCKHUEC OCHOBbLI TECXHOJIOI'HMA 6peHLera

®opmbl peaau3anmnu: BoloaHeHne 3a1anus

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B bPC: 10

IIpouenypa npoBegeHnsi KOHTPOJIbHOr0 MeponpusaTus: CTyJIeHT Ha ape B MUCbMEHHOM BH/JIC
OTBEYACT B MMCbMEHHOM BHUJIE Ha TECT, COCTOSIIHKI 13 20 BOIIPOCOB

Kpartkoe conep:xanue 3aganus:
Cornacusl 11 BeI ¢ yTBepKaeHHEM, UTO "OpPEeH/T - TO TOPTrOBas Mapka nmpoaykra'?*
1 6amn
CorJ1aceH
HE corJlaceH
Jis kaKkoi kaTeropuu HaceJIeHus, OpeHl ToBapa SIBJSIETCS CYIIECTBEHHBIM KPUTEPHEM
BbIOOpa?*

1 Gaut

JUTSI IPEICTaBUTENICH T€X UX TPYII, KOTOPbIe UMEIOT J0XO0/], MPEBHIAIONINN KaK MUHUMYM B
JIBa pa3a pacxoibl Ha YAOBJIETBOPEHUE MPOCTEUIINX YEIOBEUECKUX TOTPEOHOCTEN

JUIS BCEX IPYIIN HACEJIEHUS
JUTSL CPEJTHETO KJlacca

JUTSI 32KUTOYHOTO HACEIICHUS
JUIs OeTHOTO Kilacca

Kakue u3 yka3aHHbIX 3HaU€HUH HE PUTYpUPYIOT B OoJiee MO3/IHEM OlpeAeNieHuu OpeHa mo
Kotnepy?*

1 6ann

NOTPEOHOCTh

KYJIbTypa

BBIT'OIbI

MI0JIb30BATEh

pekama

obpa3

HHIUWBHUIYAJIBbHOCTDH

OEHHOCTH



CHUMBOJI

aTpUOYTHI

Y3HaBa€MOCTh

Kakue U3 yka3aHHBIX ONpeIeICHU OpeHANHTa B OONBINEH CTETICHH CBOMCTBEHHO PAHHUM
JTaraM pa3BUTUS JAHHOTO pa3jesia MapKeTuHra?*

1 6ann

HEYTO, CYIICCTBYIOIICC UCKIIFOYUTCIIBHO B COSHAHUN

ar000€e UMs1, Ha3BaHHUE, TOPTOBBIN 3HAK, HECYILIUE C COOOU ONpeIeNeHHbIA CMBICI U
acconuanuu

0003HaYeHHsI TONYJISIPHON U MHIMBUYyaTU3UPOBAHHON TOPrOBOM MapKu

UMsi, TEPMUH, 3HaK, CAMBOJI WJIM JU3aiH, UM KOMOWHAIUS BCETrO 3TOT0, MPeAHA3HAYCHHBIE
JUTS UACHTU(HUKAIIMKA TOBAPOB WM YCIYT OJTHOTO MPO/IaBIA WIIM TPYIIIBI IIPOJABIIOB, a TAKKE
OTJINYUS TOBAPOB WX YCIYT OT TOBApPOB UJIM YCIYI KOHKYPEHTOB

B uem 3akiouaercs CylecTBEHHOE OTJINYUE MPEACTABIECHUN 0 OpeHIMHIe AMEpPUKaHCKOM
accolralyy MapKeTHHTa OT IPEICTaBICHUN THIbINH MapkeTonoroB Poccun?*

1 6amn

OTCYTCTBHE aKIIEHTOB Ha BOCIPHUATHH OpeHaa MOKyHareaeMm

OTCYTCTBHE aKIIEHTOB Ha BU3yaJlM3aluu OpeHa

OTCYTCTBHE aKIIEHTOB Ha CMBICJIOBOI Harpy3ke OpeHna

OTCYTCTBHE aKIIEHTOB Ha Y3HaBa€MOCTH U WHIUBUAYAIHU3aKU OpeHia

Bpenn — 370 3epkaiio «3ro» noTpeduTess U ero COOCTBEHHBIX MpeIcTaBlIeHui o cede, 3a
MaTepraibHOE BOIUIOIIEHNE KOTOPBIX U MPHOOIIEHHE Oliarojaps 3TOMY K sKeJaeMon
COLIMAJIHOM TpyIITe MOTPeOUTENb He MPOCTO IUIATUT, a MEePEIIauuBaeT € Y0BOJIbCTBUEM.
Kaxkoe siBnenue 3a0xeHo B OCHOBY JTAaHHOT'O OIpeieneHus?*

1 6ann

ConmanbHas ctpatuduxanms

Pa3znuuus B ypoBHE noxo1a

ITupamupa Macnoy

ConuanbHOE HEPABEHCTBO

Uto sBNIeTCSl MIEHTPAJIBHBIM 3JIEMEHTOM B CUCTEME OpeHIUpOBaHHBIX kKpyroB Kopo?*

1 6ann

KauecTBO TOBapa

TOProBas Mapka

HOTpe6I/ITCJ1LCKa$I OCHHOCTD



KOHKYpPEHTHBIE ITPEeUMYyIIeCTBa

BU3yanu3anus opeHaa

OcobenHoctu ToBapa (YCIyrH), KOTOPbIE MOTYT OBITh OCO3HAHBI OTPEOUTENIEM U KOTOPBIC
MPUIaI0T HOBOW TOPrOBOI MapKe MPHU3HAKK YHUKAJIbHOCTH(OCO3HaBaeMOM oTpedurenem
0Cc000H IIEHHOCTH POAYKTA) - 3TO*

1 6ann

YHHUKaJIbHOE TOPTOBOE MPEAIOKEHNE

KOHKYPEHTOCIIOCOOHOE KaueCcTBO TOBapa

NOTpeOUTENbCKas IEHHOCTh

KOHKYPEHTHOE YCIIOBUE

D¢ dexTrBHOE TOHECEHNUS A0 CBEICHHS MTOKYIATES C TOMOIIBIO PEKIAMHBIX KOMMYHUKAIIUH
BaXHBIX 0COOEHHOCTEH MPOYyKTa - 3TO*

1 6amn

YHHUKAJIbHOE TOPTOBOE MPEII0KECHNE

KOHKYPEHTOCIIOCOOHOE KaueCTBO TOBapa

NoTpeOUTeNbCKas IIEHHOCTD

KOHKYPEHTHOE yCJIOBUE

00pa3 nmpoAyKTa B OCOZHAHUU KJIUEHTA

Ecnu knmuenTy HpaBuTcs rpaduyeckas BU3yanusaius OpeHaa mpoaykTa, ’T0 03Ha4aeT, 4To
MapKeToJoTH 3(PPEKTUBHO BIAJCIOT UHCTPYMEHTaMHU .. *

1 6ann

CEMaHTHUKHU

CEMHOTUKH

BU3YaIH3aIluu

npeBIKEHUS OpeHa

CrieranmcThl KaKoro HaIpaBJICHUS H3y9aloT CIOCOOBI M BO3MOKHOCTH YeJIOBEKa NepeaaBaTh
C TIOMOIIIBIO CIIOB pa3HOO0pa3Hyr HHPopMaIuio?*

1 6ann

CEMaHTHKHU

CEMHUOTHKH

BHU3YyalIn3allun

JIMHTBUCTHKH
KiroueBoii axrop, AucTaHIMpPYIOMMKA OpEH bl IPYT OT Apyra MIOMUMO BHEUIHEro o0nuka:™



1 6amn

COBOKYITHOCTh O’KHJIaHUH OTHOCHTEIHLHO OpeHa
[IBETOBAS KOMITO3ULIMS

M3BECTHOCTH OpeH/ia

3By4YaHHE

TaKTUJIbHBIE 0COOCHHOCTH BOCIIPHSITHSI

JaiTe onpeneneHue NOHIATHS «OpeHI». *

1 6amn

TO K€, UYTO TOproBasa MapkKa

0003Ha4YeHKe, O3BOJISAIOLIEE OTIINYATh TOBAPHI OJHUX IOPUINYECKUX U (PU3UUYECKUX JIUL] OT
JIPYTHX CPEIU aHAJIOTOBBIX TOBAPOB, YCIIYT, IEPCOHAINN

CHUMBOJIMUYECKOE 0003HaUeHHE HH(POPMALIUU O TOBAPE WK YCIyre 4epe3 BU3yaabHOe
0003Ha4YeHNeE, JTOrOTHUIl, UHbIE BU3YaJIbHbIE 2JIEMEHTHI (CUMBOJIbI, U300pakeHNUs)

COBOKYITHOCTb OCO3HaHHbBIX U HEOCO3HAHHBIX OKUIaHUM, HOPMUPYEMBIX B CO3HAHUU

NOTPeOUTENSI IPU OCMBICIICHUH CEHCOPHOTO KOHTAaKTa (3BYK, IIBET, M300paKeHUE U T.J.) KaK
LEJIOH CUMBOJIUYECKON €IUHHUIEI

CHUCTEeMa TOPTOBBIX (TOBapHBIX) 3HAKOB, OTIMYAIONINX TOBAP OMPEIEICHHOTO MPONU3BOAUTENS
BriOepuTe 0CHOBOIMOIATAIOIIYIO COCTABIISIONIYIO OpeHa: ™
1 6ann

PCKIIaMHaA COCTAaBJIAOIIaA

COBOKYITHOCTb MOJTHBIX TPEH/IOB U aKTYAJIbHBIX BESIHHM, YKPEIIUBIIUXCS B IIOTPEOUTEITHCKOM
cpene

UMHJDKEBBIN HJleall, KOTOPBIN M BBIpa)kaeT OPeH]T B CBOMX IIEHHOCTSX

OTHCaTeNbHBIE XapaKTEPUCTUKHU MOTPEOUTENHCKOTO BOCIIPUATHS B HACTOSIIMA MOMEHT
COBOKYITHOCTB AMOITHH, (DYHKIIMOHAIBHBIX CTEPEOTUIIOB, 00CIIaHUs HCKITFIOYHTEITBHOM

WH/IMBUYAJIbHOCTH M HHOW MH(POPMALIUH, C KOTOPBIMH y MIOTPEOUTEINST aCCOLUUPYETCS
IIPOJYKT IO KOHKPEHTOW TOPrOBOM MapKOi

Baxwueiimas nnest muddepenipannu oynymero openaa:*

1 6ann

3aBeJIOMO HU3Kas IIeHa [0 CPAaBHEHUIO C KOHKYPEHTaMH MPU aKTUBHOM peKIaMHON KaMITaHUU

3aBeJIOMO BBICOKasl 1I€Ha, CYIIECTBEHHO IIPEBOCXO/IAIIAs LIEHY aHAJIOTOBBIX MPOAYKTOB HIIN
yCIIyT

(I)YHKI_II/IOHaHLHOG MMPEBOCXOACTBO HAL KOHKYPCHTAMU



YHUKAJILHOE TOPrOBOE MPEIOKEHHE

SMOLMOHAIBHOE IPEBOCXOACTBO Hall KOHKYPEHTAMU

OCHOBHOIi TPU3HAK, TTO3BOJISIONIUH BBLAECTUTH OPEH/T U3 OTPOMHOT'O YMCJIA CYIIECTBYIOLINX
TOProBBLIX MapoK:*

1 6amn

rapaHTHPOBAHHOE IMPOU3BOIUTEIIEM KAYECTBO

IMOKYIIKa HC BBI3bIBACT YYBCTBA COKAJICHUSA O MOTPAYCHHBIX JCHCKHBIX CPECACTBAX

0oJsee BbICOKAS 1IEHA [10 CPABHEHUIO C IPOYMMHU TOPIOBBIMU MapKaMHM TOMH K€ KaTeropuu

MMPUCYTCTBUC TOPTOBOT'O MPCAJIONKCHUA, B KOHCUHOM CUHCTC MOBBIIIAOMICTO CTATYC MMOKYIIATCIIA

B COOCTBEHHBIX TJIa3ax U IJ1a3aX OKPYKAIOIIUX

Ha3BaHWE OPEHJIa UICHTUYHO Ha3BAaHUIO MPOU3BOIUTEIIS

Bri6epute ommboyHOE yTBepKACHUE: *

1 6amn

OpeH1 — 9T0 HAOOP IIEHHOCTEH

MOKHO CO3J1aTh OpPEeH T IS BCEX

MOKYTIaTe U MOoTpeduTenu OpeHia He BCera UASHTUYHBI 10 MOy, BO3PACTy, T0XOAY

(1)I/ISI/IOJ'IOI‘I/ILIHOCTB HBCTa UCIIOJIB3YECTCA B IPOUECCC CO3AaHN BU3YaJIbHOT'O o0MKa 6peHz[a

6peH,[[ HAOJIKCH COACPKATh YHUKAJIbHOC TOPTOBOC IMPEITIOKCHUC

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3HaTh: BHJBl  YIPABIEHUYECKUX 1.Jlns1 xaKoii KaTeropuu HacesleHus, OpeHa ToBapa
pelmeHui,  HampaBJI€HHBIX  Ha SIBJIIETCS CYILIECTBEHHBIM KpUTEpUEM BbIOOpa?™
MOBBILICHHE 3P HEKTUBHOCTH 1 Gann

KOMMEpPUYECKOro opeHaa
JUISL TIPEICTaBUTENEeH TeX UX TPYII, KOTOPbIE UMEIOT
J0X0M, HpCBI)IIHaIOHIHﬁ KaKk MUHHMYM B JIBa pa3a
pacxoipl Ha YAOBIETBOPEHUE MPOCTEUIITHX
YEJIOBEUECKHUX MOTPEOHOCTEN

JUISL BCEX TPYIII HACEIIEHUS

IUTSL CpeHETo Kiacca

TUTSL 32)KUTOYHOTO HACEITICHHSI

JUIsL O€ITHOTO Ktacca

2.Kakue u3 yka3zaHHBIX 3HAYCHUN HE QUTYPUPYIOT B
6osee mo3aHeM onpeneneHuu opena no Kotnepy?*

10




1 6ann

MOTpeOHOCTH

KyJIbTypa

BBITOJIbI

10JIb30BaTEIb

peknama

obpas

UHAWBUYaIbHOCTh

LIEHHOCTH

CHMBOJI

aTpuOyTHI

y3HaBaeMOCTb

3.bpens — 3T0 3epKasio «3ro» MNOTPeOUTENs U ero
COOCTBEHHBIX IPEJCTABICHUN O cede, 3a MaTepUAIIbHOE
BOILIOLIEHHE KOTOPBIX U MPHOOILIEHHE Oaroaapst 3ToMy
K JK€JIaeMOl collManbHOM TpyIIe NOTPEeOUTEND HE
MIPOCTO IJIATHT, a MEPEIIadlBaET C YI0BOJIbCTBHEM.
Kakoe siBeH#€e 3aJ10’)K€HO B OCHOBY JaHHOTO
onpeaeneHus?*

1 6amn

ConuanpHas cTpatudukanus

Paznuuus B ypoBHE noxona

[Tupamuga Macnoy

ConuanbHOE HEPABEHCTBO

4.0cobGeHHOCTH TOBapa (yCIyr), KOTOpble MOT'YT OBbITh
OCO3HaHBI MOTPEOHTENIEM M KOTOPBIE TIPUIAI0T HOBOM
TOPTroOBOW MapKe MPU3HAKHU YHUKAIbHOCTH(OCO3HABAaEMOM
norpeduTeneM ocoboi IEHHOCTH MPOJIYyKTa) - 3TO™*

1 Gann

YHUKaJIbHOE TOPTOBOE MPeJI0KEHNE

KOHKypeHTOCHOCO6HOC Ka4ueCTBO TOBApa

HOTpe6I/ITCJ'IBCKa$I ICHHOCTb

11




KOHKYPCHTHOC YCJIOBUC

Onucanne MKAJbI OIleHUBaAHUS:

Ouyenxa: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 85
Onucanue xapakmepucmuku 6bINOJIHEHUs 3HaAHUA: 3HAHUS U YMEHUSI OCBOCHBI B JOCTATOYHON
CTETICHU

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 15
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HaAHUA: 3HAHUS U YMEHUSI OCBOCHBI B JOCTATOYHON
CTETICHU

Oyenka: 3
Huoicnuti nopoe evinonnenus sadanus 6 npoyernmax. 60
Onucanue xapakmepucmuku 6bINOJHEHUs 3HaHUsL: SHAHUS U YMEHHUS OCBOCHBI B JOCTATOUHOM
CTENeHn

Oyenka: 2
Onucanue xapakxmepucmuxu bINOJIHeHUs] 3HaHUs: 3HaHUSA U YMEHUSI OCBOCHBI HE COOTBETCTBYIOT
TpeOyeMOMy yPOBHIO

KM-2. Anaiu3 OpeHa U3BeCTHOI KOMIIAHMU 1O cUCTeMe OPeHIHMPOBAHHBIX KPYTrOB
Kopo

®opmbl peanuzanuu: BeicTyrienne (Jokuan)

Tun KoHTpoIbLHOTrO MeponpusiTus: J{oknan

Bec koutposabHoro meponpusitusi B BPC: 20

IIpouenypa npoBeneHusi KOHTPOJIbHOro MeponpusTus: CTyAEHT Ha NPAKTUYECKOM 3aHATUU
JIOKJIa/IbIBAeT Pe3y/bTaThl aHAIN3a Keiica OpeHIMpOBaHUs KOMIIAHUU MO CUCTeMe OpeHIUPOBaHHBIX
kpyroB Kopo. Komnanusi 3apaHee coriacyercss c mnpenogaBareneM. JOKiag CONpOBOXKIAETCA
IIpEe3EHTaAlNEN.

Kparkoe cogep:kanue 3aiaHus:
CTyneHT o COTJacOBaHUIO C MPENoAaBaTeeM BRIOUPAET U3BECTHYIO KOMIIAHHIO
aHAIM3UPYET ee OpeH 1 ¢ Ha OCHOBE OpeHaIupoBaHHBIX KpyroB Kopo.
JlokInaz compoBOXKIaeTCs Mpe3eHTaleH.

KoHTpoJibHbIE BONIpOCHI/3aJaHUA:

3HaTh: OCHOBHBIC TIOHATHS U 1.OnpeznencHue U MOHATHHHAS CYIIIHOCTh OPEH/IA U €r0
HHCTPYMEHTBI COBPEMEHHOTO OTJIMYHUE OT OOBIIEHHBIX TOPTOBBIX MAPOK
OpeHauHra;

2.DBOJTIONINS TIPEJICTABICHUHA O OpeH Ie

3. OCHOBHBIE COCTABJISIONINE U OCOOCHHOCTH OpeH 1a
4. ToproBas Mapka Kak COCTaBIISIOIIas OpeHaa

5. KoHkypeHTHOE KauecTBO KaK COCTaBJsIoNIas OpeH ia
6. VYTII kak cocraBistomas OpeHaa

7. 1IBeT, ceMHOTHKA, CEMAHTHKA, 3BYK KaK
WHCTPYMEHTHI OPCHIUPOBAHUS
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8. CeHCOpHBII MapKeTHHT KaK COCTaBJIsIoNIas OpeHia
9. Ilo3unmoHUpOBaHHE KaK JIEMEHT OpeH/1a

10. ConmanpHast cTpatudukanys Kak OCHOBA CO3/IaHUS
OpeHza

Onucanue MKAJbI OICHUBaAHUSA:

Ouenka: 5
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "0TINYHO" BBICTABISETCS €CJIM 3aJaHue
BBITIOJTHEHO B MTOJIHOM 00bEME WJIH BBITIOJHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Onucanue xapakmepucmuku ebtnoanenus 3uanus. OueHka "Xopomio" BbICTABISAETCS €CIIH
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABJICHHE JUISI PEIICHUS 3a]1a9

Oyenka: 3
Onucanue xapaxmepucmuxu evinoanenus snanus: OneHka "yJI0BICTBOPUTEIIHHO" BEICTABIISCTCS
€CITU 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu gblnoanenus 3nanus: OLeHKa "HeyJ0BIETBOPUTEIBHO" BHICTABIISACTCA
€CJIM 3aJ]JaHue BBITIOJHEHO HEBEPHO WJIM MTPEUMYIIIECTBEHHO HE BHITIOJIHEHO

KM-3. Pemienne keiica "Ayaut noprdgeJist peHa0B KOMnaHum'

®opmbl peaju3anum: 3anIUTa 3aJaHUS
THn KOHTPOJBHOTO MeponpusaTus: Jloknasn
Bec konTposbHoro meponpusitusi B BPC: 25
IIpoueaypa npoBeieHNsI KOHTPOJIBLHOr0 MeponpusaTUsi: CTyJeHTy He0OOXOJUMO MPOBECTH ayAUT
noptdens OpeHga KOMIaHUH, KOTOPYIO CTYIEHT MpPEIBAPUTENIbHO COIJIACOBAN C MPENOoAaBaTeIeM
CryneHT BbINONHAET paboTy B (Gopmare Mpe3eHTalud M Ha MPaKTHUECKOM 3aHSATHH IMPE3EHTYET
paboty. OlieHKa BBICTaBJISIETCS HA OCHOBE yuyeTa 3 Kputepuen: 1) paboTa BBINOIHEHUS 10 3a/1aHUI0
B ayJMT€ PACKPBITHl BCE 3HAUMMbIE KpUTEpUH, B yacTHOCTU: KomIuiekc 3a1ad no ayaury OpeHaa
TPaJMLIMOHHO TMOApA3JeNsIeTcs HAa BHYTPEHHUN ayauT OpeHJa M BHEUIHWM ayauT OpeHpa.
Buytpennuit aynur Openna BHyTpeHHuUil ayaut OpeHaa IpejnojaraeT aHaliu3 M BCECTOPOHHEE
U3Yy4YEHHE TakuxX O0a30BbIX COCTABISIOLUIMX OpeHJa, KaKk €ro MJe0JIOTHs, aHaJlu3 MapKETUHIOBOTO
komruiekca openia, SWOT-ananu3, aHain3 BHYTpPEHHEH KOPIIOPAaTUBHOM KYJIbTYPHI U JIOSUIBHOCTH
K OpeHay, aHaJM3 BHEIIHErO0 OTHOILEHUs K OpeHay. M3ydyeHue H1€0IorMYecKuX OCHOB OpeHna
(MuccuM, uaeH, rIo0anbHBIX Lelel) MO3BOJISIET OTCTPOUTh WM CKOPPEKTHPOBaTh Haubolee
BEPHYIO CTPATETHIO JOJITOCPOYHOIO pa3BUTHS OpeHnaa, chopMysIMpOBaTh KIIIOUEBbIE LIEHHOCTH U
KOMMYHHKAIMK OpeH/1a, KOTOpble OYAYT BBI3bIBATh MOJOKUTEIbHBIN OTKIMK KaK Y KIMEHTOB, TaK U
y COTpyIHHMKOB Komranud. CuiibHas WAEOJOTrHYecKas 0aza IMOMOTaeT B CO3JaHWHM OpeHna,
00J1aJar0IIero MaKCUMaIbHBIM MOTEHIIMAIOM pa3BUTHs U pocTa. OOBEKTUBHBIN aHATIN3 CUIIbHBIX U
calbIX CTOPOH OpeHJa, ero NepcreKkTUB U MOTEHLHAIbHBIX PUCKOB Ha 3Tamne pa3paboTku OpeHaa
MO3BOJISIET CBOEBPEMEHHO MPHUHATH BEpHBIE CTPATErMYECKHEe W YIPaBJIEHYECKHUE PpEIICHus,
CKOPPEKTHUPOBATh MO3ULMOHUPOBaHUE U Iu1aThopMmy OpeHaa, copMUPOBaB MPU 3TOM YBEPEHHOE
KOHKYPEHTHOE IMPEUMYIIECTBO B TJla3ax MoTpeduTens. AHalu3 MapKETHHTOBBIX IOKazaTesed 3a
MOCNIEIHUE HECKOJBKO JIeT paboThl OpeHAa MOMOraeT OOBEKTHBHO B3IVISHYTh Ha PHIHOYHBIE
nokaszarenau OpeHJa M TNPUHATh CTPATETHUECKH BEPHOE pEIIEHHE OTHOCUTENIBHO JajJbHEWIIero
pa3Butusa OpeHjga. AyauT OpeHJa B pa3pe3e H3ydyeHUs BHYTPEHHEH JOAJIbHOCTH, TO €CTh
JOSATIBHOCTH COTPYIHUKOB K OpeHay paboTomarenst MO3BOJISET CBOEBPEMEHHO CKOPPEKTHPOBATH
BEKTOPHI KaJPOBOHM TOJNMTHUKH, HANPAaBUTh MaKCHMyM YyCWIMHA Ha (OpMHUpOBaHHE CHIBHOTO,
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CTaOMJIBHOTO IITATa JIOSUIBHBIX U KOMIIETEHTHBIX COTPYIHHUKOB. AyIUT penyTaliuu OpeHza, TO eCTh
aHaJIU3 YIPaBICHHUS BHEIIHUMH OpEHA-KOMMYHUKALUSAMH, MOCTPOCHHUE OTHOIIEHUH C ILEJIEBBIM
NOTpeOUTENEM SIBISIETCS HEOTHEMJIEMBIM DJIEMEHTOM OpeHJMHra W IOMOTaeT co3JaTh OpeH,
BBI3BIBAIOIIMI JIOBEpHUE U TOJOKUTEIbHBI AMOIMOHAJIBHBIN OTKJIMK. BHEmHMA ayaut OpeHma
Buemnuii aynuT OpeHza npeanoiaraeT aHaiu3 TiI00aabHOW MaKpOCpeIbl, PHIHKA U €r0 TeHICHIINN
B II€JIOM, KOHKYPEHTHBIH aHaJW3 M M3Y4YEHHUE IOBEIEHUS MOTpeduTesiel. AHaIN3 MakpoCpeabl
npernoiaraeT U3yuyeHue II00aNbHBIX TPEHJOB B 3KOHOMHKE, OW3HEce, HayKe, TEeXHOJOTHSX M
CMEXKHBIX OTpaciisiX, MOMOTAIOUIMX YJIOBUTb SBHbIE IJI0OOANbHbIE TPEHABl U CKOPPEKTUPOBATH
COOCTBEHHYIO CTPATETHIO Pa3BUTH U IO3UIIMOHUPOBaHUS OpeHIa B BEpHOM Kiroue. Becectoponnuit
aHaJU3 pbIHKA SBJISETCS HEOTHEMJIEMBIM 3TalloM KOMIUIEKCHOTO ayauTa OpeHjaa, OH IOMOraer
KOHCOJIMAMPOBATh BCE KOJIMYECTBEHHBIE PHIHOYHBIE [T0OKA3ATENH (J10J1s1, EMKOCTb, BEJIMYMHA CIIPOCA,
KOHKYPEHLIUS U T.J.) © 0OOCHOBAHHO CKOPPEKTUPOBATh CTPATETUI0 Ou3Heca U OpeHAMHIa. AHaIu3
NOTPEOUTENHCKOTO OBECHHS MO3BOJISET MOHATh M MEPEOCMBICTH Psi/i KIFOUYEBBIX sl OpeHIuHra
BOIIPOCOB: YTO NOTPEOUTENh TyMaeT M BalleM OpeHJle, Ha OCHOBAHMHU KaKUX BBIBOJAOB M Kak
IPUHUMAET pELICHHE, KaKOe M3 0a30BBIX KAUECTB BAILEro NMPOJYKTa MU YCIYTH 3aCTaBIISIET €ro
BbIOMpPAaTh MMEHHO Ball OpeH] WU Jp. AHAINW3 KOHKYPEHTHOI'O OKPY)KEHHUs — sBisieTcs 0a30BoOH
COCTABIISIIONICH ayauTa OpeHnaa, KOTopas MOMOTaeT OOBEKTUBHO OLEHUTHh KOHKYPEHTHBIC IIAHCHI
BAIlIETO TOBAPa/yCIyTH, CONOCTABUTh COOCTBEHHYIO CTPAaTErHi0 €O CTpaTerusMH OimKalImx
KOHKYPEHTOB U JIMJIEPOB, C/IEJIaTh BbIBOJIbI OTHOCUTENIBHO CUJIbI COOCTBEHHOTO OpeH/ia U OTHICKATh
YT YKPEIUIEHUs] CBOUX PBIHOYHBIX mo3uuuil. 2) IIpe3eHTanus BbINOJIHEHA KAaYeCTBEHHO U
OTpakaeT Bce MOJydyeHHbIe pe3yabTaTsl 3) Jlokiaa Xopouo CTpyKTYypUpOBaH, YETKUM, MOHATHBIN,
CTYJEHT XOpOILO B HEM OPUEHTUPYETCS U OTBEYAECT HA BOIPOCHI

Kpartkoe cogep:kanue 3aiaHu:
CryneHT BbINONHAET paboTy B popMare Npe3eHTaluy U Ha IPAKTUYECKOM 3aHATUH MPE3EHTYET
pabory.
OreHKa BBICTABIISIETCS Ha OCHOBE y4yeTa 3 KpUTEPHUEB:
1) paboTa BBIIOJHEHUS MO 3aJaHUIO B ayJUTE PACKPBITHI BCE 3HAUMMBbIE KDUTEPHH, B
YaCTHOCTH:
Kommiekce 3a1a4 1o aynuty OpeHa TpaJAulnOHHO MOIPpa3IeisieTcsl Ha BHYyTPECHHUN ayauT
OpeHsa ¥ BHEUIHUN ayJuT OpeHa.
Buyrpennuii aynut Openaa
BryTpenHuit ayaut OpeH/ia npeanoiaraeT aHaiu3 U BCECTOPOHHEE U3yUeHHE TaKuX 0a30BbIX
COCTABIISIIONINX OpeH/a, KaK ero WACOJIOTHS, aHAIN3 MapKEeTHHTOBOTO KOMILIEKca OpeHa,
SWOT-ananu3, aHanu3 BHYTPEHHEH KOPIOPAaTUBHOM KYJIbTYpPbI U JIOSUIBHOCTH K OpeHny,
aHaJIN3 BHEIIHETO OTHOIICHUS K OpeHTy.
N3yueHne naeosorndeckux OCHOB OpeHsia (MUCCHH, U1, IT100aIbHBIX 1ieNeil) MO3BOIsIeT
OTCTPOHTD WJIM CKOPPEKTUPOBATH HANOOJIEE BEPHYIO CTPATETHIO JOITOCPOYHOTO PA3BUTHS
OpeHna, copMynupoBaTh KJIFOUYEBbIE IGHHOCTH U KOMMYHHUKAIMM OpeHsia, KOoTopble OyayT
BBI3BIBATH MOJIOKUTEIBHBIA OTKIIMK KaK y KJIMEHTOB, TaK M Y COTPYIHHKOB KOMITAHUH.
CunbHas uaeosiornyeckas 6asa moMoraeT B co3aannu OpeHaa, 001a1aoIero MakCUMalbHbIM
MOTEHIMAJIOM Pa3BHUTHUS M POCTA.
OOBeKTUBHBIN aHAIN3 CUIBHBIX U CIa0bIX CTOPOH OpeH/1a, ero MePCHeKTHB U MOTEHIIMATbHBIX
PHICKOB Ha dTare pa3paboTKu OpeH/a Mo3BOJISIET CBOCBPEMEHHO MPUHSTH BEPHBIC
CTpaTEeruuecKue U yrpaBJIeHYEeCKHUE PEIIeHNUs, CKOPPEKTUPOBATh MO3UIIMOHUPOBAHUE U
matdopmy OpeHna, chopMUPOBAB MPU STOM YBEPEHHOE KOHKYPEHTHOE MPEUMYIIIECTBO B
rJ1a3ax noTpeouTes.
AHam3 MapKeTHHTOBBIX ITOKa3aTelNel 3a MoCIeTHNE HECKOJIBKO JIET paboThl OpeH/1a moMoraeT
00BEKTHBHO B3IJIIHYTh Ha PHIHOYHBIE ITOKA3aTeNM OpeH1a U IPUHATh CTPATErnYeCKH BEPHOE
pelIeHre OTHOCHUTENBHO JATbHEHIIET0 pa3BUTHS OpeH/a.
Aynmut OpeHzia B pa3pese U3yuyeHHsI BHYyTPEHHEH JIOSIIbHOCTH, TO €CTh JIOSJILHOCTH
COTPYZHUKOB K OpeHTy paboTomaTelNs TI03BOJISIET CBOEBPEMEHHO CKOPPEKTHUPOBATH BEKTOPHI
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KaJ[pOBOM MOJIMTUKHU, HAITPABUTH MAKCUMYM YCHJIUI Ha ()OPMHUPOBAHUE CUIIBHOTO,
CTaOMJIBHOTO LITATA JIOSUIbHBIX U KOMIIETEHTHBIX COTPY/IHUKOB.

AymuT permytauuu OpeH/ia, TO €CTh aHAINU3 YIIPABJICHUS BHEITHUMH OpeH/1-KOMMYHUKAIUSIMH,
HOCTPOCHHUE OTHOLIEHUH C LI€JIEBBIM ITOTPEOUTENEM SABISIETCS HEOTHEMIIEMBIM JIEMEHTOM
OpeHIMHTa U TIOMOTaeT CO3aTh OPEH/I, BBI3BIBAIOIINI JOBEPUE U MOJIOKUTEIHHBIN

IMOLIMOHAIIHBIN OTKIIHK.
Buemmnuii ayaur 6penna

Buemnuit ayaut 6penia npemnoiaraeT aHajlu3 r100aabHOM MaKpOCpebl, phIHKA U €T0
TEHJICHLIUU B 11€JI0M, KOHKYPEHTHBIN aHAJU3 U U3yYeHHUE TOBEACHUS TOTpeOuTENCH.

AHanu3 Makpocpebl MpeArnoaaraeT u3yuyeHue rio0anbHbIX TPEHI0B B 9KOHOMUKE, OU3HECE,
HayKe, TEXHOJOTUSIX U CMEXHBIX OTPACISAX, MTOMOTAIOIUX YJIOBUTH SIBHBIE TJI00AJIbHBIEC TPEH IbI
U CKOPPEKTUPOBATH COOCTBEHHYIO CTPATETHIO Pa3BUTHUS U MO3UIIMOHUPOBAHUS OpeHa B

BEPHOM KIIIOYE.

BCCCTOpOHHI/Iﬁ AHAJIM3 pBIHKA ABJIACTCA HCOTBEMIIEMBIM 3TallOM KOMIIJIEKCHOI'O ayauTa
6peH):[a, OH ITOMOT'aCT KOHCOJIMANPOBATH BCC KOJIMUCCTBCHHBIC PHIHOYHBIC ITOKA3aTCIIN (,HOHSI,
C€MKOCTb, BCJIMUMHA CIIPOCA, KOHKYPCHIUA U T.I[.) 1 000CHOBaHHO CKOPPECKTUPOBATL CTPATCTUIO

Ou3Heca U OpEeHIUHTA.

AHaJn3 MOTPeOUTENLCKOTO MOBEICHHSI TO3BOJISIET MOHSTh U MIEPEOCMBICIIU PSIJT KITFOUEBBIX TSI
OpeHMHTa BOIIPOCOB: YTO MOTPEOUTENH JyMaeT U BalieM OpeH/ie, Ha OCHOBAaHHH KaKUX
BBIBOJIOB U KaK MPUHUMAET PEIICHUE, KaKoe 13 0a30BbIX KAUYECTB BAIIETO MPOAYKTA HITH
YCIIYTH 3aCTaBJISIET €T0 BRIOMPATh MMEHHO Ball OpeH U Jp.

AHaJIM3 KOHKYPEHTHOTO OKPY)KEHUS — SIBJISIETCSl 0a30BOM COCTABIISAIONICH ayuTa OpeHaa,
KOTOpasi TOMOTAeT OOBEKTUBHO OLIEHUTh KOHKYPEHTHBIE [IIAHCHI BAIIETO TOBAPa/yCIIyTH,
COIIOCTAaBUTh COOCTBEHHYIO CTPATETHIO CO CTPATETHSIMH OJIMKAUIIIMX KOHKYPEHTOB U JIUICPOB,
C/IeNaTh BBIBOABI OTHOCUTEIHHO CHIIBI COOCTBEHHOTO OpEH/Ia U OTBHICKATh ITYTH YKPEIUICHUS

CBOUX PBIHOYHBIX HO3HLIPII>1.

2) IIpe3eHTanyst BHIIOJIHEHA KAYECTBEHHO M OTPAYKAET BCE MOJIYYEHHBIE PE3YJIbTAThI
3) JlokJsiag XopouIio CTpYKTYpUpPOBaH, YeTKHM, TOHATHBIH, CTYZAEHT XOPOILO B HEM
OpPUEHTHUPYETCS U OTBEYAET Ha BOIIPOCHI

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: METOIbI CO3/IaHUusd
KOPIOPAaTUBHOTO Open-
MEHEIKMENTA;

1.IlosicauTe, 9uTO B ceOst BKIIIOUAET ayaUT MOPTQEst
OpeHZ0B KOMITaHUU?

2.Yro BKJItOYaeT BHYTPEHHUH ayauT OpeHa?

3.Uto BKIIIOYAET BHEITHUN ayauT OpeHa?

OnucaHue MKaJbI OlleHUBAHUS

Ouyenka: 5

Onucanue xapakmepucmuxu 6binoaHeHus 3Hanus: 1) padoTa BBIIOIHEHUS 110 3a/IaHUIO B ayIUTE
PacKpBITHI BCE 3HAYMMbIEC KPUTEPUH, B 4acTHOCTU: KOMIUIEKC 3a1a4 1o ayiuTy OpeHaa
TPaJULIMOHHO NOJIpa3esisieTCsl Ha BHYTPEHHUN ayIuT OpeHaa U BHEIIHUN ayuT OpeHa.
Buytpennuii aynut Openna BHyTpenHuit aynuT OpeHia mpeanoiaraeT aHalu3 U BCeCTOPOHHEE
HN3YUCHUC TaKUX 0a30BBIX COCTABJIAOIIIUX 6peHna, KakK €T0 UJACO0JIOTHA, aHAJIN3 MAapPKETUHI'OBOT'O
koMmIuiekca Operna, SWOT-ananus, aHanu3 BHyTPEHHEH KOPIOPATHBHON KYJIbTYPhI H JTOSITEHOCTH
K OpeH/y, aHaJIM3 BHEIITHETO OTHOIICHUS K OpeH y. M3y4ueHne uaeoIornaeckiux OCHOB OpeHIa
(Muccuu, uaeu, TIo0aTbHBIX 1IEJIeH) TO3BOJISIET OTCTPOUTH WIIH CKOPPEKTUPOBATh Hanbolee
BEPHYIO CTPATETHIO JOJITOCPOYHOTO PAa3BUTHS OpeH 1a, CPOPMYITUPOBATEH KIIOUYECBBIC IICHHOCTH U
KOMMYHHKAITMHU OpeH/1a, KOTOpbIe OYAYT BBI3BIBATH MOJIOKHUTEIbHBIN OTKJIUK KaK y KIIMEHTOB, TaK U
y COTpYIHHUKOB KoMItanuu. CHiibHas UACOJ0oTHYECKast 0a3a moMoraeT B CO3JJaHNU OpeH a,
00Jaaromero MakCuMaabHBIM MTOTEHIIMATIOM Pa3BUTHS U pocTa. OOBEKTUBHBIN aHATN3 CHIIBHBIX U
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cl1abbIX CTOPOH OpeH/Ia, ero MepcreKkTUB U MOTEHIUAIBHBIX PUCKOB Ha 3Tamne pa3padoTku OpeHaa
MIO3BOJISIET CBOEBPEMEHHO NPUHATH BEPHBIE CTPATETNYECKHE U YIPABICHYECKHE PELLICHHUS,
CKOPPEKTHUPOBATh MO3UIIMOHUPOBaHKE U IIaT(opMy OpeHaa, chopMHUPOBAB MIPU ITOM YBEPEHHOE
KOHKYPEHTHOE IIPEUMYIIECTBO B I1a3ax MOTpeduTens. AHaIN3 MAapKETHHIOBBIX [TOKa3aTesen 3a
MOCJIeTHUE HECKOJIBKO JIET paboThl OpeHaa MOMOTaeT 0O bEKTUBHO B3IJIIHYTh HA PHIHOYHBIC
Hoka3aTesau OpeHa U MPUHATh CTPATErHYeCKU BEPHOE PELIEHUE OTHOCUTENIBHO JallbHEHIIero
pa3BuTHs OpeHaa. Ayaut OpeH/ia B pa3pes3e u3ydeHus: BHYTPEHHEH J0SIIBHOCTH, TO €CTh
JOSTIBHOCTH COTPYAHUKOB K OpeH 1y paboToaTelisi HO3BOJISIET CBOEBPEMEHHO CKOPPEKTHPOBATh
BEKTOPHI KaJJPOBOW MOJIUTUKH, HATIPABUTHh MAKCUMYM YCHJIUI Ha ()OPMHUPOBAHUE CUIIBHOTO,
CTaOMJIBHOTO LITATA JIOSUIbHBIX U KOMIIETEHTHBIX COTPYIHUKOB. AyIUT pernyTanun OpeHia, To ecTh
aHaJU3 yIpaBJICHHUs BHEIIHUMHU OpEHI-KOMMYHUKALUSAMH, TOCTPOSHHE OTHOILICHHIA C 1I€JIEBBIM
NOTpeOUTENEM SIBIISETCS HEOTHEMIIEMBIM 3JIEMEHTOM OpEH/IMHIA U [IOMOTaeT co3/1aTh OpeH I,
BBI3BIBAIOIIHIA TOBEPUE U MOJIOKUTEIBHBIN SMOIMOHAIBHBIN OTKIWK. BHeIHMI aynut OpeHa
BHemnuit aynut OpeHja npeamnosaraeT aHanu3 rJ100anbHOM Makpocpeibl, pbIHKA U €ro TeHAECHIHHI
B 11€JIOM, KOHKYPEHTHBIN aHAJIN3 1 U3Y4YEHHUE MMOBEICHUS MOTpeduTeneld. AHAIN3 MaKpOCpE bl
IpearnosiaraeT u3ydyeHue rio0anbHbIX TPEHI0B B 9KOHOMUKE, OM3HEece, HayKe, TEXHOJIOTUAX U
CMEXHBIX OTPACIISX, TOMOTAIOIINX YJIOBUTH SBHBIE ITT00ANBHBIE TPEHABI H CKOPPEKTHPOBATH
COOCTBEHHYIO CTPATETUIO PA3BUTHS U MO3ULIMOHUPOBaHMsI OpeHa B BEpHOM Kiltoue. BecectopoHHMi
aHaJIN3 PHIHKA SBIISETCS HEOTHEMIIEMBIM 3TAllOM KOMITJIEKCHOTO aynuTa OpeHa, OH MOMOTaeT
KOHCOJIUJJUPOBATh BCE KOJIMUYECTBEHHBIE PHIHOYHBIE [TOKAa3aTeH (0151, EMKOCTh, BEJIMUMHA CIIpOca,
KOHKYPEHIIUS U T.J.) 1 000CHOBAaHHO CKOPPEKTUPOBATh CTPATETHIO OM3Heca M OpeHrHTa. AHAIIN3
HOTPEOUTENHCKOTO OBEICHUS [T03BOJISIET OHATh U [IEPEOCMBICIIH PsiJl KJIFOUYEBbIX Ui OpEeHIMHTa
BOIIPOCOB: YTO MOTPEOUTENH TyMaeT U BalleM OpeH/ie, HA OCHOBAaHMU KaKUX BBHIBOJIOB U KaK
IIPUHUMAET PelIeHne, Kakoe U3 0a30BbIX KaUeCTB BAILErO NMPOJYKTA MM YCIIYTH 3aCTaBISET €ro
BBIOMPATh IMEHHO Balll OpeH/I U Ip. AHAIN3 KOHKYPEHTHOTO OKPY)KEHHS — SBJISIETCS] 0a30BOM
COCTaBJIAIOLICH ayuTa OpeHaa, KoTopas IoMoraeT 00bEKTUBHO OLIEHUTh KOHKYPEHTHbBIE ILIAHChI
BAIIIETO TOBAPa/yCIIyTH, COMIOCTABUTH COOCTBEHHYIO CTPATErHIO CO CTPATETUAMH OJIFKANIINX
KOHKYPEHTOB U JIMJIEPOB, CeaTh BHIBOIbI OTHOCUTENIBHO CHJIBI COOCTBEHHOTO OpeH/1a U OThICKATh
MyTH YKPETUICHHUSI CBOMX PHIHOYHBIX MO3UIHHA. 2) [Ipe3eHTanus BeIoIHeHa KaYeCTBEHHO U
OTpa’kaeT Bce MOJIydeHHbIE pe3ynbTaThl 3) Jlokiiaa Xopouo CTpyKTypupOBaH, YeTKHM, TOHATHBIH,
CTYACHT XOPOIIIO B HEM OPUEHTHPYETCSI U OTBEYAET Ha BOIPOCHI

Oyenka: 4
Onucanue xapakxmepucmuku ebinoaneHus sHanus: 1) paboTa BBIIOTHEHUS 110 3aJJaHUI0, B AyAUTE
PacKpBITHI Bce MPAKTUYECKU BCE 3HAUUMBbIE KPUTEPUH, B yacTHOCTU: KoMruleke 3ajay mo ayuty
OpeHa TpaJAULIMOHHO NOJIpa3AesieTcsl Ha BHYTPEHHUN ayIuT OpeH/1a U BHEIIHUM ayiuT OpeHaa.
BuyTtpennuit ayaut 6penna BHyTpenHuil aynut OpeHza nmpeanosaraeT aHajlu3 U BCECTOPOHHEE
U3YyY€HHE TaKuX 0a30BbIX COCTABISAIOIIMX OpeH/a, KaK €ro UAE0JIOr s, aHaIu3 MapKETUHI OBOTO
komIuiekca Openna, SWOT-aHanu3, aHain3 BHYTpeHHENH KOPIOPATUBHOM KyJbTYphl U JIOSIILHOCTH
K OpeH[ly, aHaJIU3 BHEILIHEr0 OTHOIIEHUS K OpeHy. M3yueHne naeonornueckiux ocCHOB OpeHa
(Muccuu, ueu, rodaIbHbBIX 1eleil) MO3BOJSET OTCTPOUTh WIIM CKOPPEKTUPOBATh Hanbosee
BEPHYIO CTPATErHIO JOJITOCPOYHOTO pa3BUTHs OpeHia, cQopMyIupoBaTh KIOUYeBbIe IEHHOCTH U
KOMMYHHKAIMK OpeH/1a, KOTOpble OYAyT BBI3bIBATH MOJOXKHUTEIbHbIN OTKIMK KaK Yy KIIMEHTOB, TaK U
Yy COTpYIHHUKOB KoMItanuu. CHIbHAs HI€0J0THYeCKas 0a3a MoMoraeT B CO31aHIH OpeH/a,
00J1aJar0Iero MaKCUMalIbHBIM ITOTEHIIMAIOM Pa3BUTUA U pocTa. OOBEKTUBHBIN aHATIU3 CUIBHBIX U
cl1abbIX CTOPOH OpeH/a, ero NepCreKTUB U MOTEHIUAIbHBIX PUCKOB Ha 3Tare pa3paboTku OpeHa
II03BOJISIET CBOEBPEMEHHO MPUHSATH BEPHBIE CTPATETUYECKUE U YIIPABIEHUYECKUE PEIICHHUS,
CKOPPEKTUPOBATH MO3UIIMOHUPOBaHKE U Tu1aThopMy OpeHaa, chopMUPOBAB MPU 3TOM YBEPEHHOE
KOHKYPEHTHOE MTPEUMYIIECTBO B IN1a3ax MOTpeduTens. AHaIN3 MapKEeTHHIOBBIX MTOKa3aTese 3a
MOCJIEJHIE HECKOJIBKO JIET paboThl OpeH1a MOMOTaeT 0ObEKTUBHO B3IJIIHYTh HAa PHIHOYHBIE
nokaszatenu OpeHa U IPUHATh CTPATETHYeCKU BEPHOE PELIeHHE OTHOCUTENIBHO JalbHEHIIEero
pa3BuTHs OpeHaa. Aynaut OpeHja B pa3pe3e U3yu4eHUs BHYTPEHHEH JIOSUIbHOCTH, TO €CTh
JOSTIBHOCTH COTPYAHUKOB K OpeH 1y paboToiaTessi HO3BOJISIET CBOEBPEMEHHO CKOPPEKTHPOBATh

16



BEKTOPHI KaJJpOBON MOJUTUKHU, HATIPABUTh MAaKCUMYM YCHIIMH Ha (POPMUPOBAHKE CUIILHOTO,
CTaOUIIFHOTO IITAaTa JIOSUTBHBIX M KOMIIETEHTHBIX COTPYAHUKOB. AyAUT pemyTaiuu OpeHa, To eCTh
aHaJU3 yIpaBJICHHUS BHEIIHUMHU OpEHI-KOMMYHUKALUSAMH, TOCTPOSCHHE OTHOILIECHHH C 11€JIEBBIM
MOTPEOUTENEM SBIISIETCS HEOThEMJIEMBIM 3JIEMEHTOM OpPEeHIMHTa U IOMOTaeT Co3AaTh OpeH/,
BBI3BIBAIOIIHIA TOBEPUE U MOJIOKUTEIBHBIN SMOIIMOHAIBHBIN OTKIWK. BHEITHMI aynut OpeHaa
Bueunuii aynut 6pena npeamnosaraeT aHaau3 7100aabHOM MakpoCpebl, pbIHKA U €T0 TeHICHIIHMA
B 11€JIOM, KOHKYPEHTHBII aHaJIH3 U U3y4eHHE MOBEICHH MTOTpeduTeNneil. AHAIN3 MaKpOCPe bl
MpeIoiaraeT u3y4eHue riiooanbHbIX TPEH0B B 9KOHOMHUKE, OM3Hece, HayKe, TEXHOJIOTHUSIX U
CMEXHBIX OTPACIISX, TOMOTAIOIINX YIOBUTH SBHbIE INT00ANBHBIE TPEHABI H CKOPPEKTHPOBATH
COOCTBEHHYIO CTPATETUIO Pa3BUTHUS U MO3UIIMOHUPOBAHUS OpeHia B BEpHOM Kitoue. BececTopoHHuUiA
aHaJI3 PbIHKA SBIISETCS HEOTHEMIIEMBIM 3TAllOM KOMILJIEKCHOTO ayiuTa OpeH/a, OH MOMOTaeT
KOHCOJIUAUPOBATH BCE KOJUUYECTBEHHbIE PIHOYHBIE IOKA3aTeNu (J10J11, EMKOCTb, BETUYMHA CIIPOCa,
KOHKYPEHIIUS U T.7.) 1 000CHOBAaHHO CKOPPEKTUPOBATh CTPATETHIO OM3Heca U OpeHIuHra. AHAIN3
MOTPEOUTENTHCKOTO MOBEICHHUS TTO3BOJISIET MOHAThH U MIEPEOCMBICIIN PSI/l KIIFOUEBBIX AJIs OpeHIMHra
BOIIPOCOB: YTO MOTPEOUTENH TyMaeT U BallleM OpeH/ie, HA OCHOBAaHUU KAaKUX BBHIBOJIOB U KaK
MPUHUMAET PelleHue, Kakoe U3 0a30BbIX KAYECTB BaIllero MPOIYKTA WU YCIYTH 3aCTaBIISET €ro
BBIOMPATh IMEHHO Balll OpeH/I U Ip. AHAJIN3 KOHKYPEHTHOTO OKPY)KEHHS — SBJISIETCS] 0a30BOM
COCTaBISIONIEH ayauTa OpeHaa, KoTopas MoMoraeT 00beKTHUBHO OLIEHUTh KOHKYPEHTHBIE IIIAHChHI
BAIIIET0 TOBAPa/yCIIyTH, COMOCTABUTH COOCTBEHHYIO CTPATETHIO CO CTPATETUAMH OJMKANIINX
KOHKYPEHTOB U JIUECPOB, CIIENATh BHIBOJIBI OTHOCUTEIHHO CHUIJIBI COOCTBEHHOT'O OpeH/a U OTBICKATh
IyTU YKPETJIEHUS] CBOUX PHIHOYHBIX MO3ULIKH. 2) [Ipe3eHTanys BhIIOJHEHA KAUeCTBEHHO U
OTpa)kaeT Bce MOTy4YeHHbIe pe3yabTaThl 3) JloKaa XopoIio CTpyKTYpUpPOBaH, YETKUH, TOHATHBIMH,
CTYJEHT XOpOILIO B HEM OPUEHTUPYETCSI U OTBEYAET HA BOIIPOCHI

Oyenka: 3
Onucanue xapaxmepucmuxu binoineHus snanus: 1) paboTa BHIIOJHEHUS 10 33JaHUI0 B ayJJUTE
PaCKpBITHI OOJIBIIIAs YACTh 3HAYMMbIX KPUTEPHUEB, B YacTHOCTH: KomIuieke 3a1ad o ayaury
OpeHza TpaJuIIMOHHO MOPA3IeNICTCs Ha BHYTPEHHUH ayuT OpeHja ¥ BHEIIHUH ayuT OpeHpa.
Buytpennuit ayaut 6penna BHyTpenHuil aynut OpeHja mpeanosaraeT aHajlu3 U BCECTOPOHHEE
M3YyYEHHE TaKuX 0a30BbIX COCTABISAIOIINX OpeH/1a, KaK ero UAe0JI0rHsl, aHalIu3 MapKETUHIOBOT'O
komiuiekca Opena, SWOT-aHanu3, aHain3 BHyTpeHHENH KOPIOPATUBHOM KyJIbTYphI U JIOSJILHOCTH
K OpeH[ly, aHaJIU3 BHEILIHEr0 OTHOIIEHUS K OpeHy. M3yueHne naeoinornueckiux ocCHOB OpeHa
(Muccuu, ueu, riodagbHbBIX 1eleil) MO3BOJSET OTCTPOUTh WIIM CKOPPEKTUPOBATh Hanbosee
BEPHYIO CTPATErHIO JOJITOCPOUYHOI0 pa3BUTHs OpeHia, CPOpMYIUPOBaTh KIOUYEBbIE IEHHOCTU U
KOMMYHHKAIMK OpeH/ia, KOTOpble OYyAyT BBI3bIBATH MOJOKHUTEIbHbIN OTKIMK KaK y KIIMEHTOB, TaK U
y COTpYIHHUKOB KoMIianuu. CHiibHas UI€0J0TnYecKas 0aza moMoraeT B CO31aHUH OpeH/a,
00J1aJar01ero MaKCUMalbHBIM ITOTEHIIMAIOM Pa3BUTHUA U pocTa. OOBEKTUBHBIN aHAJIN3 CUIIBHBIX U
cl1abbIX CTOPOH OpeH/a, ero NepCrneKkTUB U MOTEHIUAIbHBIX PUCKOB Ha 3Tane pa3paboTku OpeHaa
II03BOJISIET CBOEBPEMEHHO NPUHSATH BEPHBIE CTPATETUYECKUE U YIIPABIEHUYECKUE PEIICHHUS,
CKOPPEKTUPOBATH MO3UIMOHUPOBAaHKE U Tu1aThopMy OpeHaa, chopMUPOBAB IPU 3TOM YBEPEHHOE
KOHKYPEHTHOE MIPEUMYIIECTBO B I71a3ax MOTpeduTens. AHaIN3 MapKEeTHHIOBBIX MTOKa3aTesen 3a
MOCJIEJHIE HECKOJIBKO JIET paboThl OpeH1a MOMOTaeT 0ObEKTUBHO B3IJIIHYTh HAa PHIHOYHBIE
nokaszaTesy OpeH/a U MPUHATH CTPATETHYeCKU BEPHOE pellleHHe OTHOCUTENBHO JalIbHEHIIero
pa3BuTHs OpeHaa. Ayaut OpeHjia B pa3pe3e U3ydeHUs BHYTPEHHEH JIOSUIbHOCTH, TO €CTh
JOSTIBHOCTH COTPYAHUKOB K OpeH 1y paboToiaTelsi HO3BOJISIET CBOEBPEMEHHO CKOPPEKTHPOBATh
BEKTOPBI KaJJpOBOIl MOJIUTHUKH, HAIIPaBUTh MAKCUMYM yCUJIMHI Ha OPMHUPOBAHUE CUIILHOTO,
CTaOMIJIBHOTO LITATA JIOSUTbHBIX U KOMIIETEHTHBIX COTPYIHUKOB. AyIUT permyTauun OpeHia, To ecTh
aHaJIU3 YIPABJIEHUS BHEITHUMH OpeH]1-KOMMYHUKAIUSIMH, TOCTPOCHUE OTHOIIEHUH C 11eJIEBBIM
noTpeOuTeNeM SBISETCS HEOTHEMIIEMBIM 3JIEMEHTOM OpEH/IMHTA U IOMOTaeT Co3/1aTh OpeHI,
BBI3BIBAIOIIHI IOBEPHE U TIOJIOKHUTEIIBHBIA YMOITMOHAIILHBIN OTKJIHMK. BHemHMiA ayaut OpeHaa
Buemnuii ayaut 6peHza npeanoiaraeT aHajau3 ri1006aabHON MaKpOCpebl, PhIHKA U €ro TeHIACHIUH
B 11€JIOM, KOHKYPEHTHBIN aHaJIu3 U U3y4eHUE TIOBEIeHUs MoTpeduTesnei. AHanIu3 MakKpoCpeabl
npernoiaraeT u3ydyeHue rio0anbHbIX TPEHI0B B 9KOHOMUKE, OM3HECe, HayKe, TEXHOJIOTUAX U
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CMEXHBIX OTPACIISX, TOMOTAIOIINX YIOBUTH SBHbIE INT0OANBbHBIE TPEHABI H CKOPPEKTUPOBATH
COOCTBEHHYIO CTPATETri0 PAa3BUTHS U MO3UIIMOHUPOBAHUS OpeH/ia B BEpHOM Kiroue. BeectoponHmii
aHaJIU3 PbIHKA SBIISETCS HEOTHEMIIEMBIM 3TAllOM KOMILJIEKCHOTO ayiuTa OpeHa, OH MOMOTaeT
KOHCOJIMIMPOBATh BCE KOJIMYECTBCHHBIEC PIHOYHBIEC TTOKA3aTeNH (10JIs1, EMKOCTh, BEIMYHMHA CIIPOCa,
KOHKYPEHIIUSA U T.7.) 1 000CHOBAaHHO CKOPPEKTUPOBATh CTPATETHIO OM3HEca M OpeHANHTa. AHAIN3
HOTPEOUTENBCKOTO IMTOBECHNUS TTO3BOJISIET TIOHSITH M IEPEOCMBICITH PSIJI KITIOYEBBIX ISl OpEeHIMHTa
BOIIPOCOB: YTO MOTPEOUTENH TyMaeT U BallleM OpeH/ie, HA OCHOBAaHUU KAaKUX BBHIBOJIOB U KaK
NPUHUMAET PElIeHNEe, KaKoe U3 0a30BhIX KAYECTB BALIETO MPOAYKTA WIIN YCIIYTH 3aCTAaBISIET €T0
BBIOMPATh IMEHHO Balll OpeH U Ap. AHAIN3 KOHKYPEHTHOTO OKPY>KEHUS — sABJsieTCsl 6a30BOM
COCTaBJISIFOLIEH ayauTa OpeHsa, KOTopasi IOMOTaeT 0ObEKTUBHO OLCHUTh KOHKYPEHTHBIE IIAHCHI
BAIIIETO TOBAPa/yCIIyTH, COMOCTABUTh COOCTBEHHYIO CTPATETUIO CO CTPATETUSMH OIMKANIINX
KOHKYPEHTOB H JIUZIEPOB, CAETATh BHIBOIBI OTHOCHTEIIFHO CHIIBI COOCTBEHHOTO OpEH/1a M OTHICKATh
IYTH YKPEIJICHUS CBOMX PHIHOYHBIX MO3UIHiA. 2) [Ipe3eHTanus BBIIIOTHEHA U OTPaXKaeT BCe
NOJTy4eHHbIe pe3ynbTathl 3) Jlokman 4eTKuii, MOHATHBIHN, CTYIEHT UMEET CII0)KHOCTH C OTBETaMH Ha
BOTIPOCHI

Oyenka: 2
Onucanue xapakxmepucmuku 8blnoaHeHus: s3Hanus: 1) paboTa BbIIOIHEHHS HE B COOTBETCTBUU C
3aJJaHuEM, B ayIUTE HE PACKPBITHI BCE 3HAUUMBbIE KPUTEPHUH, B yacTHOCTH: Komreke 3agad 1o
ayauty OpeHJa TpaIullOHHO NOpa3elisieTCsl Ha BHYTPEHHUH ayuT OpeHaa U BHEITHUHA ayauT
Openna. Buyrpennuii aynut Openna Buyrpenuuii ayaut 6peHsa npeanoiaraer aHaiaus 1
BCECTOPOHHEE U3yUeHHE TaKUX 0a30BBIX COCTABIIIONINX OPEH/IA, KAK €T0 UICOJIOTHS, aHAIIN3
MapKEeTUHT0BOro Komruiekca openaa, SWOT-ananus, aHajiu3 BHyTpeHHEH KOPIOPAaTUBHON
KYJIBTYPBI 1 JIOSUIBHOCTH K OpEeH/ly, aHaIu3 BHEIIHEr0 OTHOLIEHU K OpeHny. M3yuenue
U/IE0JIOTUYECKHUX OCHOB OpeHJ1a (MUCCHHU, UJIeH, INI00ATbHBIX 1ieleil) MO3BOIsIeT OTCTPOUTD WU
CKOPPEKTHPOBATh HANOOJIEE BEPHYIO CTPATETHIO JOITOCPOYHOTO pa3BUTHS OpeHa,
c(opMyIHpOBaTh KJIIOUEBbIe IIEHHOCTH U KOMMYHMKAIUU OpeH/1a, KOTOpble Oy1yT BbI3bIBATh
MOJIO’KUTEIbHBIN OTKIIMK KaK y KJIIMEHTOB, TaK U y COTPYIHUKOB KomMnaHuu. CuibHas
ujeosiornyeckas 6a3a moMoraeT B co3AaHnuu OpeHa, 001a/1aoIIero MaKkCUMaIbHbIM OTEHIINATIOM
pa3Butus U pocta. OOBEKTUBHBIN aHAJIN3 CUIIBHBIX U CIIA0BIX CTOPOH OpeH/a, €ro NepcrueKTuB u
NOTEHIMAJIBHBIX PUCKOB Ha 3Tarne pa3paboTKu OpeHa M03BOJISET CBOEBPEMEHHO NPUHSTH BEPHBIE
CTpaTeruyeckye U yrnpaBeHYECKUE PELIECHHs, CKOPPEKTUPOBATh MO3UIIMOHUPOBAHUE U IIATPOPMY
Openna, copMUpoOBaB MpHU 3TOM YBEPEHHOE KOHKYPEHTHOE MPEUMYIIECTBO B Ila3ax MOTpeOuTeNns.
AHanu3 MapKeTUHIOBBIX MOKa3aTesel 3a oCceIHNE HECKOJIBKO JIET paboThl OpeHaa MoMoraeT
00BEKTUBHO B3IJITHYTh Ha PHIHOYHBIE [TOKAa3aTeIN OpeHaa U MPUHSATh CTPATETHYEeCKU BEPHOE
pelIeHre OTHOCUTENBHO JalbHEeNIero pa3BuTus Openia. AyauT OpeHia B pa3pes3e U3yueHus
BHYTPEHHEH JIOSITIBHOCTH, TO €CTh JOSIBHOCTU COTPYAHUKOB K OpeH 1y paboToiaTesNs MO3BOISIET
CBOEBPEMEHHO CKOPPEKTHUPOBATH BEKTOPHI KaJAPOBOW MOJIUTUKU, HAIIPABUTh MAaKCUMYM YCHIIUH Ha
(bopMHpOBaHUE CUIIBHOTO, CTAOUIBHOIO IITATA JOSUIBHBIX U KOMIETEHTHBIX COTPYAHUKOB. AyIUT
penyranuu OpeHaa, TO €CTh aHaJIU3 YIPaBICHUS BHEIIHUMHU OpeHI-KOMMYHUKALUSIMHU, IOCTPOEHUE
OTHOILIEHHH C 11€JIEBBIM NMOTPEOUTENIEM SABISETCS HEOThEMIIEMBIM AJIEMEHTOM OpEHIMHTa U
MTOMOTAEeT CO3/IaTh OPEH/I, BEI3BIBAIOIINN TOBEPUE U TIOJIOKHUTEIbHBIN IMOIIMOHAIBHBINA OTKITHK.
Buemnnit aynut Openna Bueurnuii aynut 6penaa npemnonaraeT aHajau3 Ii00aabHOR MaKpOoCpebl,
PBIHKA U €ro TeH/ICHUUH B 11eJIOM, KOHKYPEHTHBIN aHaJIu3 U U3y4yeHUe MOBEIeHUs OTpeOuTenei.
AHanu3 Makpocpebl pearnoiaraeT U3y4eHue riodaabHbIX TPEH0B B SKOHOMHUKE, OM3Hece, HayKe,
TEXHOJIOTUSX U CMEXHBIX OTPACIISIX, TOMOTAIOIIUX YIOBUTH SIBHbIE IN100AbHbBIE TPEHIbI U
CKOPPEKTHPOBATh COOCTBEHHYIO CTPATETHIO PAa3BUTHUS U MMO3UIIMOHUPOBAHUS OpeH 1a B BEPHOM
Kitoue. BecectoponHuit aHanmu3 pelHKA ABISETCS HEOTHEMIIEMBIM 3TAllOM KOMITJIEKCHOTO ayJuTa
OpeHa, OH MoMoraeT KOHCOJIMANPOBATH BCE KOJIMYECTBEHHBIE PHIHOUHBIE MTOKa3aTe I (10,
€MKOCTb, BETMUMHA CIIPOCA, KOHKYPEHIIMS U T.JA.) 1 000CHOBAaHHO CKOPPEKTUPOBATH CTPATETHIO
OusHeca ¥ OpeHAMHTa. AHAJIN3 MOTPEOUTENbCKOTO MOBEICHUS TO3BOJISET MOHATh U MEPEOCMBICIH
P KITFOUEBBIX JUIsl OpeHIUHTa BOIIPOCOB: UTO MOTPEOUTENh AyMaeT U BallieM OpeHje, Ha
OCHOBAHMU KaKUX BBIBOJIOB M KaK MIPUHUMAET pelIeHne, Kakoe 13 0a30BbIX KaueCTB BaIIETO
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MPOAYKTA UM YCIYTH 3aCTaBISIET €ro BHIOMPATh MMEHHO Balll OpeH I U Jp. AHaIN3 KOHKYPEHTHOTO
OKPY>KEHHUSI — SIBIIAECTCS 0a30BOM COCTABJISIONICH ayauTa OpeHaa, KoTopas ToMoraeT 00beKTUBHO
OIICHUTh KOHKYPEHTHBIC IITIAHCHI BAIIETO TOBApa/yCIIYTH, COMIOCTABUTH COOCTBEHHYIO CTPATETHIO CO
CTpaTEeTHsIMH OJIMKAWIITNX KOHKYPEHTOB U JIUJCPOB, C/IEIaTh BHIBOABI OTHOCUTEIHLHO CHIIBI
cOoOCTBEHHOr0 OpeH/1a ¥ OTHICKATh IIYTH YKPEIUIEHHUs CBOUX PBIHOYHBIX No3ULMil. 2) [Ipe3enTanus
BBINOJIHEHA HEKAYECTBEHHO U HE OTPAKACT BCE MOyYEeHHBIC pe3ysbTaThl 3) Jlokian mioxo
CTPYKTYPUPOBaH, HEUETKUH, CTYIACHT HE MOKET OTBETUThH HA BOIIPOCHI

KM-4. Pa3zpatorka ¢peiima cTpaTeruu pa3putus OpeHjaa

®opMbl peaqu3anmnu: 3aiuTa 3a1aHus

Tun KOHTPOJABHOTO MeponpusaTHs: J{okias

Bec konTpoabHoro meponpusitusi B BPC: 30

IIpouenypa mnpoBegeHHs] KOHTPOJLHOro Mepompusitusi: CTyIeHTy HEOOXOIMMO Ha OCHOBE
3amanust "Aymutr moptdens OpeH0oB KoMmmaHWUHU'" pa3pabdoTaTh CTPATErHI0 pa3BUTHS OpeHa
CrymeHT oQopMISIeT TPE3EHTAlMI0 B COOTBETCTBHH C  MAOJOHOM, TNPEIOKCHHBIM
npenojaBaTenieM, U 3allUIIaeT MPe3eHTAMI0 Ha TPAKTUYECKOM 3aHATUU

Kpatkoe cogepxanue 3agaHus:
B uToroByo npe3eHTanuio CTy1eHT BHIHOCUT CJIEIYIOLIUE CIal/Ibl:
1)O xomnanuu (KOpoTKas HCTOpUYECKas CIIpaBKa, OMMCAHNUE, YEM KOMIIAHUS 3aHUMAETCS B
HACTOSIILUN MOMEHT)
2)CrpaTeruyeckue OpUeHTUPbI pa3BUTHS KOMIIAHUI
3) Ananu3 1eneBoi ayIuTOpUU Ha OCHOBE OIpoca
4)HanpaBieHus U OpHEHTHPHI pPa3BUTHS OpeHa
5) CnoxxHoctu, Gapbepbl U LIENEBOI COCTOSIHUE
6)MexaHU3MBbI pealn3alii CTPATEerny Pa3BUTUS OpeHIa
7) beicTpbie moOeapl (KOHKPETHBIC IIard Ha 3 MecsIia)
8) Mepomnpusitus Ha 1-3 roga

KoHTpoJibHbIe BONIpOChI/3aJaHUA:

3HaTh: OCHOBBI CTPaTErHUYECKOTO 1.Yto Takoe cTparerus pa3BuTus OpeHaa?
OpeHIUHTa;
2. Mecto OpeHaMHTa B CTPATETHYECKOM MJIaHUPOBAHUU
OpTraHU3aIN

3. Cucremuas MOZCIJIb OpraHrU3aly U OLICHKA 3a1a4
6peHI[I/IHFa B MOACIHN

4. IHcTpyMeHThI OpeHIUPOBaHUS B CTPATErHUECKOM
IJIAaHUPOBAHUU

5. Mopenu paboThI CO CTEHKXOIepaMy B paMKax 3a/1a4
co3zianus OpeHaa

6. OcHOBHBIE ITpaBHUJIa UCTIONB30BAHUS SI3bIKA TIPU
CO37aHUU OpeH/Ia

7. CrpaTteruyeckue ClieHapuu pa3BUTHs OpeH/ia

8. Monenu paboTHI ¢ 1eNIeBON ayAUTOpUEH
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9. Mudonorus B co3nanuu OpeHaa

Onucanne MKAJbI OIleHUBaAHUS:

Ouyenxa: 5
Onucanue xapakxmepucmuxu 8bINOIHeHUs 3HaHus: B NTOroBo Mpe3eHTallul YeTKO PACKPBITHI
cienytoiue pazaenst: 1)O komnaHuu (KOpOTKasi HCTOPUYECKas CIpaBKa, ONMKMCAHKUE, YEM
KOMIIaHUS 3aHUMAETCS B HACTOSIIIUNA MOMEHT) 2)CTpaTeruueckie OpUeHTUPBI Pa3BUTHS KOMITAHUN
3) AHanu3 1e5ieBOi ayAUTOPUU Ha OCHOBE omnpoca 4)HampapiieHust 1 OpUEHTUPBI pa3BUTHS OpeHaa
5) CnoxxHOCTH, Oaphephl U IIENEBOM cOCTOSTHUE 6)MexaHW3Mbl peain3allii CTPATeTUH Pa3BUTHS
Openna 7) beictpsie mobens! (KOHKpeTHBIE mary Ha 3 mMecsma) 8) Meponpusitus Ha 1-3 roga
CTyneHT 4eTKO, IOHATHO, [0 CYIIECTBY OTBEYAET HA BOMPOCHI O 33JaHUIO

Ouyenka: 4
Onucanue xapakmepucmukuy 6bln0IHeHUs 3Hanus: B UTOroBON Npe3eHTaluy IPeuMyIIeCTBEHHO
YETKO PacKpbITHI ciienytoniie paszaensl: 1)O koMmnanuu (KOpoTKas HCTOpUYECKas CIpaBKa,
OIKCaHMe, YeM KOMIIAaHUsI 3aHUMAeTCs B HACTOSIUI MOMEHT) 2)CTpaTeruueckue OpueHTHPhI
pa3BUTHs KOMIIaHUHN 3) AHanu3 LeNeBol ayJUTOpUH Ha ocHOBe onpoca 4)Harpasnenus u
OpUeHTHUPBI pa3BuTus Openaa 5) CioxxHOCTH, Oapbepbl U LeNeBOi cocTosiHue 6)MexaHu3Mbl
peanu3aiiy CTpaTeruu pa3Buts Opernaa 7) beictpeie mobep! (KOHKpETHBIE Iark Ha 3 Mecsna) 8)
Meponpustus Ha 1-3 rona CTyAeHT 4eTKo, OHATHO, 110 CYILECTBY OTBEYAET Ha BOMPOCHI 10
3aJaHHIO

Oyenka: 3

Onucanue xapaxmepucmuku 6bINOJIHEHUs 3HaHUA: B UTOTOBON Ipe3eHTaIMN pacKphITa OOJIbIIast

4acTh CIeAYIUX pa3zenos: 1)O koMnaHuM (KOPOTKas UCTOpUYECKasl CIIPaBKa, ONMCaHKUE, YeM
KOMIIaHUS 3aHUMAETCSI B HACTOSIIIUNA MOMEHT) 2)CTpaTeruueckie OpUeHTUPbI Pa3BUTHS KOMITAHUN
3) AHanu3 neneBoif ayAUTOpUH Ha OCHOBE onpoca 4)HampaBieHus u OpUEHTUPHI pa3BUTHsL OpeHaa

5) CnoxHocTH, Oapbephl U IIENEBOM cOCTOsTHUE 6)MexaHW3Mbl peain3allii CTPaTeTUuu Pa3BUTHS

Openna 7) beicTpble mobebl (KOHKpeTHBbIE ary Ha 3 Mecsna) 8) Meponpustus Ha 1-3 roga
CTyneHT uMeeT CII0KHOCTH C OTBETaMHU Ha BOTIPOCHI MO MPE3CHTAIIH

Oyenka: 2

Onucanue xapakxmepucmuxu bInoIHeHUs 3Hanus: B NTOroBol mpe3eHTaluy He PaCKpPbITHI

crneaytomue pazzensl: 1)O koMmanuu (KOpOTKasi HICTOPUYECKas CIIpaBKa, ONMCAHUE, YeM
KOMIIaHUS 3aHUMAETCS B HACTOSIIIUNA MOMEHT) 2)CTpaTernueckie OpUeHTUPBI Pa3BUTUS KOMIIaHUN
3) AHanu3 neneBoit ayAUTOpUH Ha OCHOBe onpoca 4)HarpaBneHust 1 OpUeHTUPBI pa3BUTHS OpeHa

5) CnoxHoctu, 6apeepsl U 11€T€BOM cocTosiHue 6)MexaHn3Mbl peanu3aluy CTpaTeruu pa3BUTHS
Oopenna 7) beicTpeie mobenbl (KOHKpeTHBIE Iard Ha 3 Mecsia) 8) Meponpustus Ha 1-3 rona
CryneHT He MOXKET OTBETUTh Ha BOIIPOCHI IO pa3JienaM

KM-5. Ounenka croumocTu OpeHaa

®opmbl peasuzanuu: [IpoBepka 3agaHus

Tun KOHTPOJIBLHOTO MeponpusaTHs: TecTupoBaHue

Bec kouTposabHoro meponpusitust B bPC: 15

IIpouenypa npoBegeHNsi KOHTPOJIbHOr0 MeponpusaTus: CTyIeHT Ha ape B MUCbMEHHOM BHJIE
OTB€YAET B MUCbMEHHOM BHJI€ Ha TECT, COCTOSIIMHI 13 20 BOIPOCOB

Kparkoe conepxxanue 3aganus:
OTMmeThTe U3MepeHus, KOTOpble UCTOIb3YIOTCS MpH olieHKe Opena corsnacHo ISO 20671:
Bribepure Bce npaBUIIbHBIE OTBETHI (OIMH MM HECKOJIBKO)
HU3MEPCHUA DKOHOMHUYCCKOTO U MOJIMTHYCCKOTO OKPYKCHHUA
(rHAHCOBBIE U3MEPEHUS
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WHHOBAIIMOHHBIE U3MEPEHUS
IOPUANYECKHAE U3MEPEHUS
PBIHOYHBIE U3MEPEHUS

OTMeTBhTE AJIEMEHTHI, KOTOPBIC UCIIONB3YIOTCS MPHU OIICHKE OpeH1a B cooTBeTCTBUU ¢ ISO
20671

Bri6epuTe Bce mpaBMIIbHBIC OTBETHI (OAMH HJIM HECKOJIBKO)

AJIEMEHTBI CEpBUCA

3JIEMEHTHI Ka4eCcTBa

SJIEMEHTHI UHBECTUIIUN

3JIEMEHTHI MHHOBAIIHI

MAaTEepUAIbHBIE JIEMEHTHI

K kakomy MeTony oTHOCUTCsl MeTouka komnanuu ‘Brand Finance ’ mo ouenke croumoctu
openna?

BriGepute oa1H NpaBUIBHBIA OTBET

OCBOOOKJIEHUS OT POSITH

MHOTOIIEPHOTHOTO H30BITOYHOTO 0X0/1a

BO3PACTAOILETO JICHE)KHOTO MOTOKA

paszeseHns 10Xo1a

K kakomy MeToly OTHOCUTCSI MeToIuKa KoMnanuu ‘Interbrand * mo ouenke croumoctu
openna?

BeiOepute oauH NpaBUIbHBIN OTBET

OCBOOOKJIEHHS OT POSUITH

paszeneHus 10X0Aa

MHOTOIIEPUOTHOTO N30BITOYHOTO JI0X0/1a

BO3PACTAOILET0 JIEHEKHOTO MTOTOKA

Kaxoit Meton ucrnonbs3yet kommnanust ‘Interbrand * npu pacuerax pefiTHHra KpymHEHIINX
r100aIbHBIX OpeH10B?

BriGepuTe oa1MH MpaBUIBHBIA OTBET

pasaeneHus 10Xoaa

BO3PaCTaIOIIETo JeHE)KHOT0 MOTOKA

MHOT'OTIEPHOTHOTO H30BITOYHOTO JI0X0/1a

OCBOOOXKJICHUSI OT POSUITH

Kakoii meTon ucnons3yet kommnanus ‘Brand Finance * npu pacuerax peiiTuHra KpymHeHImx
r100anbHBIX OpeH10B?

Bri0epuTe 0uH MpaBUIBHBINA OTBET

pas3JelieHus J0X0/1a

MHOTOTIEPHUOTHOTO U30BITOUYHOTO 10X0Aa

OCBOOOXKICHHS OT POSUITH

BO3PACTAOIIETro JCHEKHOTO MMOTOKA
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Kak paccuntsiBaercs cuia 6penaa (brand strenght)?
BeiOepuTe Bce paBUIIbHBIC OTBETHI (OJUH HUITH HECKOJIBKO)
METOIOM SKCIIEPTHBIX OLICHOK

METOZIOM MHOKECTBCHHON PErpecCHu

METOIOM KOH/DKONHT-aHaI13a

METOI0M (PAKTOPHOTO aHAIIN3a

UYro npencrapisieT coboit cuna 6penaa (brand strenght)?

Bri6epute ouH IpaBUIbHBIA OTBET

CTCTICHb BIIMSHUS OpeH/Ia Ha TOTPEOUTENEH B mporecce NPUHITHS MU PEIICHUH O TIOKYITKE
CTENeHb BIMSHUS OpeH/ia Ha yMEHbIIIEHUE PUCKOB OM3HECA

CTCTICHD BIIMSHUS OpeH/a Ha TPUOBLTb TIPS PUSITHS

CTETeHb BIMAHUSA OpeH/ia Ha IPUBJIEKATEILHOCTh OPEH0BOI0 TOBapa JAJisi HoTpeduTesei

UYro npencrarisieT coboit Bkian 6penaa (brand contribution)?

BriGepuTe 01MH MPaBUIBHBINA OTBET

CTENEHb BIMAHUSA OpeHa Ha NpUObLUIb IPEATPUITUS

CTereHb BIMAHKUS OpeH/ia Ha PUBIICKATEILHOCTE OPEHIOBOI0 TOBapa s oTpeduTeeit
CTENEHb BIMSAHUSA OpeH/la Ha yMEHbILIEHUE PUCKOB OM3HECA

CTereHb BIMAHKUS OpeH/ia Ha MOTpeOuTee B IpoIecce MPUHATHS HMH PEIIEHUH O MOKYITKE

Kakue MeTo1bl M03BOJISIOT U3MEPUTH CTENIEHb TPUBEPIKEHHOCTH K OpeHIy?
Bri6epuTe Bce npaBuibHbIE OTBETHI (OAMH UM HECKOJIBKO)

eBPOMNEUCKHIA HHACKC yaoBieTBopeHus norpeduteneit (ECSI)

METO/I MApHBIX CPAaBHEHHI WJIM COBMECTHBIH (CONjoint) anamus

METO/Ibl, UCIIOJIB3YEMBIE B KOHBEPCHOHHOW MOJAEIN

METO]I U3MEPEHMSI 00JIACTH MaKCUMAIIbHBIX TOTPEOUTENBCKUX MPEATIOYTEHUN

OTMeTbTe KOMIIOHEHTBI SKOHOMUYECKOTO 3¢ (dekTa OT OpeH1a, U3MEPSIEMOro MPHU OIEHKE €T
CTOUMOCTH:

Bri6epuTte Bce npaBuiibHbIE OTBETHI (OJIMH MIJIM HECKOJIBKO)

CTETIEeHb BIMSHUSA OpeH/1a Ha CHUKEHHUE BO3MOXHBIX PUCKOB JJIs1 QUPMBI

CTeNeHb BIMAHUSA OpeH/ia Ha BEIOOp MOTpeduTenel B mporecce NPUHITHS UMU PELLIEHUS O
MIOKYTIKE

CTENeHb BIMAHUSA OpeH/ia Ha BCeX YYaCTHHUKOB LIETIOYKH YBEJIUYEHUS [IEHHOCTH OpeH/ia
CTETIeHb BIMSHUSA OpeH/1a Ha MHBECTUIIMOHHYIO TIPUBJIEKATEIbHOCTD (DUPMBI.

Kak paccuntsiBaercs Bkian Openaa (brand contribution)?
Bri6epuTte Bce npaBuiibHbIE OTBETHI (OJIMH MIJIM HECKOJIBKO)
METO/I0M MHO>KECTBEHHOI perpeccuu



METOJIOM KOHJKOMHT-aHaIn3a
METOI0M (PaKTOPHOTO aHaM3a
METO/IOM JKCIEPTHBIX OLEHOK

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3HATh: OCHOBBI CTPATErHYECKOTO
OpeHIUHTa;

1.K xakoMy MeTOJly OTHOCUTCSI METOJUKA KOMIIAHUH
‘Brand Finance ’ o orieHke crouMocTs Openia?
Bribepure oauH MpaBUIbHBIN OTBET

OCBOOOKICHHUS OT POSUITU

MHOTOIIEPUOIHOTO N30BITOYHOTO JOXO0/a
BO3PACTAIOIIEro JEHEKHOTO MTOTOKA

paszeseHus 10xoaa

2.K xakoMy MeTOJly OTHOCUTCS METOIMKA KOMIIaHUHU
‘Interbrand * o omenke ctoumoctu OGpenHaa?
Bri6epute o1H npaBUIbHBIA OTBET

OCBOOOKIEHUSI OT POSUITU

pasaeneHus 10Xoaa

MHOTOIIEPHOIHOTO N30BITOYHOTO JOX0/
BO3pACTAIOILEro JEHEKHOIO IIOTOKA

3.Kakoii Mmetos ucnosib3yet kommanus ‘Interbrand * npu
pacuerax peHTHHTra KpyIHEHINX r100anbHbIX OpeH10B?
Bri6epute o1H npaBUIbHBIA OTBET

paszaesenus 10xoaa

BO3PACTAIOIIETr0 JEHEKHOTO MOTOKA
MHOTOIIEPHOIHOTO U30BITOYHOTO JOXO0/
OCBOOOKICHHSI OT POSUITU

4.Yro npencrasiseT coboit cuna openaa (brand
strenght)?

ABtopcTBO Bonpoca: Jlomaun Binagumup Hukonaesuu
BriOepure ouH MpaBUIbHBIN OTBET

CTEeNeHb BIUAHUS OpeH/Ia Ha MOTpeOuTeNel B mporecce
MPUHATHS UMH PEILIEHUH O TOKYIIKE

CTENEHb BIUSAHUS OpeH/ia Ha yMEHbIIIEHUE PUCKOB
OusHeca

CTENEeHb BIUSAHUSA OpeH/ia Ha NpUObLUIb IPEAIPUITUS
CTETeHb BIMSAHUS OpeH/a Ha MPUBJIEKATEIbHOCTD
OpEeHI0BOTO TOBapa JijIsl MoTpeduTeneit

5.10 mpeacrasseT coboii Bkimaa opera (brand
contribution)?

ABTtopctBo Bonpoca: lomanH Bnagumup Hukomnaesnu
Bri6epute ouH npaBUIbHBIA OTBET

CTeTeHb BIMSAHUSA OpeH/1a Ha MPUObLTb MPEATIPUATHS
CTeNeHb BIUSHUS OpeH/ia Ha IPUBJIEKATEIbHOCTh
OpeHI0BOTr0 TOBapa i MOTpeOuTeneH

CTENeHb BIMSAHUS OpeH/la Ha yMEHbILIEHUE PUCKOB
ousHeca

CTeTNeHb BIUSHUS OpeH/Ia Ha MOTpeOuTeNel B mporecce
MPUHATHS UMU PELLIEHUH O TIOKYIIKE

6.OTMETBTE 3JIEMEHTHI, KOTOPBIE UCIOJB3YIOTCS MPH
orieHke Openna B cootTBeTcTBUU ¢ ISO 20671:
Bri6epute Bce npaBuiibHbIE OTBETHI (OIUH WIH
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HECKOJIBKO)

OJICMCHTHI CCPpBUCA
JJIEMEHTHI KauecTBa
DJICMCHTHI I/IHBCCTI/ILII/II\/JI
AJIEMEHTHI HHHOBAIIUN
MaTCpHAJIbHBIC 3JICMCHTLIL

Onucanne MKAJbI OIleCHUBAHUS

Ouyenxa: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 85
Onucanue xapakmepucmuky 6bINOJIHEHUsL SHAHUA

Ouenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. (5
Onucanue xapaxmepucmuky 6blNOJHEHUsL SHAHUSL:

Oyenka: 3
Huoicnuti nopoe evinonnenus sadanus 6 npoyernmax. 60
Onucanue xapakxmepucmuky 6bINOJHEHUSL SHAHUSL:

Oyenka: 2
Onucanue xapaxmepucmuxu eblnoaneHus 3nanus: OUeHKa "He 3a4TeHO" BBICTABIIACTCS €CIIU
3aJlaHKEe HE BBIMIOJIHEHO B OTBECHHBIN CPOK WM PE3yJIbTAT HE COOTBETCTBYET 3a/[aHUIO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
10 cemecTp
@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

dUO

*

1) TecToBast yacTh

Cornacusl 11 BeI ¢ yTBepKAeHHEM, 4TO "OpEeH/T - 3TO TOPTOBasi Mapka npoaykra'?

*

1 6amn

CoTJIaceH

HE COIIaceH

Jliig kakoii kaTeropuu HaceJaeHusi, OpeH]l TOBapa SIBJISIETCS CYILECTBEHHBIM KPUTEPUEM
BBIOOpa?

*

1 Gamn

JUTSL TIPEJICTABUTEIICH TE€X MX TPYII, KOTOPhIE UMEIOT JI0XOJI, MPEBBIIIAIONINNA KAaK MUHUMYM B
JIBa pa3a pacxoibl Ha YAOBIETBOPEHUE MPOCTEHUIIINX YEIOBEUECKUX MOTPEOHOCTEMN

JUTSL BCEX TPYIIN HACEIICHUS

JUISL CpEJTHeTo Kiracca

JUISL 32)KUTOYHOTO HACETICHHS

JI1s1 OeIHOTO Kjlacca

Kaxkue u3 ykazaHHbIX 3HaU€HUN HE PUTYpHPYIOT B O0Jiee MO3HEM OIpEeACIICHUH OpeHa 1Mo
Kotnepy?

*

1 6amn

MOTPeOHOCTh

KYJIbTypa

BBITO/1bI

I0JIb30BATENb

pexnama

o0pa3

WHAUBUAYaJIbHOCTb

LIEHHOCTHU

CHUMBOJI

aTpuOyTHI

Y3HaBa€MOCThb

Kakue u3 yka3aHHBIX onpeesieHud OpeHIMHTa B OOJIbIIEH CTeeHH CBOHCTBEHHO PAHHUM

JTanaM pa3BUTHS TAHHOTO pa3jerna MapKeTHHra?

*

1 6amn

HEYTO, CYILLECTBYIOIIECEC UCKIOYUTENBHO B CO3HAHUU

mt000e uMsl, Ha3BaHue, TOPTroOBBIN 3HAK, HECYIIHE C COOOM OonpeaeeHHbIH CMBICT U

acconuanuu

0003Ha4YeHMsI MONYJISIPHON U MHIMBUYyaTU3UPOBAHHON TOPrOBOM MapKu

UM, TEPMUH, 3HaK, CAMBOJI MJIM TU3aiiH, WM KOMOMHAIIMS BCETO 3TOrO, MpeIHa3HaYeHHbIE

JUTSL UAEHTU(UKALMU TOBAPOB UM YCIYT OAHOIO MPOJaBla WK TPYIIbI POIABIIOB, a TaAKXKe

OTJIMYMSI TOBAPOB MJIM YCIIYT OT TOBApOB MJIM YCIIYT KOHKYPEHTOB

B yem 3akirodaercs CylecTBEHHOE OTJINYHE MPEICTaBICHUN 0 OpeHaAnHre AMEpUKaHCKON
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accolyaluy MapKEeTHHIa OT IPEACTaBICHUN TWIbAUM MapkeTosioroB Poccun?

*

1 6amn

OTCYTCTBHUE aKLIEHTOB Ha BOCHPUATHH OpeHa OKynaTeaem

OTCYTCTBHUE aKIIEHTOB Ha BU3yaJIH3alluu OpeHa

OTCYTCTBHUE aKIIEHTOB Ha CMBICIOBOI Harpy3ke OpeHaa

OTCYTCTBHE aKIIEHTOB Ha Y3HAaBA€MOCTH U MHIUBUAYaIU3alKU OpeHa

Bpenn — 370 3epkaiio «3ro» noTpeduTesIs U ero COOCTBEHHBIX MpecTaBIeHul o cede, 3a
MaTepHaJIbHOE BOILJIOMICHNE KOTOPBIX U MpUOOIIeHNe Oaaroiaps 3ToMy K JKeJaeMoit
COLMAJIBHOM IpyIIIe MOTPEeOUTENb HE IPOCTO IUIATUT, a MEPEIIauuBaeT € YOBOJIBCTBUEM.
Kakoe siBneHue 3aj10X€HO B OCHOBY JJAHHOT'O ONpEesIeHus?

*

1 6amn

ConuanbHas cTpaTU(QHUKaALUS

Paznuums B ypoBHE noxona

ITupamuga Macnoy

ConuanbHOE HEPABEHCTBO

Urto sByIsIETCS IIEHTPAIBHBIM 3JIEMEHTOM B CUCTEME OpeHAMPOBAHHBIX KpyroB Kopo?
*

1 Oamn

Ka4ecTBO TOBapa

TOProBasi MapKa

HOTPeOUTENLCKAs EHHOCTh

KOHKypeHTHI)IG HpCI/IMYHIeCTBa

BU3yalIM3anus OpeHa

OcobeHHOCTH TOBapa (yCIIyrd), KOTOPBIE MOTYT OBITh OCO3HAHBI MOTPEOUTENIEM U KOTOPHIE
NPUIAI0T HOBOI TOPTOBOI MapKe MPU3HAKH YHUKAITLHOCTH(OCO3HABAEMOM TIOTpEOUTEIeM
0c000i1 IEHHOCTH MPOAYKTA) - 3TO

*

1 Gann

YHUKAJIbHOE TOPTOBOE MPEIOKEHHE

KOHKYPEHTOCTIOCOOHOE KauecTBO TOBapa

noTpeOUTeNnbCKas IIEHHOCTh

KOHKYPEHTHOE YCJIOBHE

OddexTuBHOE TOHECEHUS IO CBEACHHUS MOKYMATENs C TOMOIIBIO PEKIaMHBIX KOMMYHUKAIIAN
Ba)KHBIX OCOOCHHOCTEH MPOIYKTa - 3TO

*

1 6ann

YHUKAJIbHOE TOPTOBOE MPEIIOKEHUE

KOHKYpPEHTOCTIOCOOHOE KauecTBO TOBapa

NOTpeOUTENbCKAs IEHHOCTh

KOHKYPEHTHOE YCJIOBHE

o0pa3 mpoAyKTa B OCOZHAHUU KITUEHTA

Ecau KIIMCHTY HPABUTCA rpa(pnqecxa;{ BU3YyaJin3alus 6pCH)Ia IpoayKTa, 3TO O3HAYACT, YTO

MapKeToJoTu 3(PPEKTUBHO BIAJCIOT UHCTPYMEHTAMU ..
*

1 Oamn
CEMaHTUKU
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CEMHUOTUKU

BU3YaITU3aIIH

peBIKEHUS OpeHIa

CrienuanucThl KaKoro HAIpaBJICHUS H3y4aroT CIOCOObI U BO3MOXKHOCTH YeJIOBEKa NepeaBaTh
C TIOMOIIIBIO CIIOB pa3HOOOpa3Hyo HHpopManui?
*

1 Gayn

CEMaHTUKHU

CEMHUOTUKU

BU3YaITU3aIH

JIMHTBUCTUKHU

KiroueBoii paxrop, AucTaHIMpPYIOMMKA OpEHIBI APYT OT Apyra MOMHUMO BHEIIHETO OOJIMKA:
*

1 6amn

COBOKYITHOCTb O’KHJAHUI OTHOCUTEIBHO OpeHia

LIBETOBAsI KOMIIO3ULIUS

U3BECTHOCTh OpeHa

3ByYaHHE

TaKTUJIbHBIE 0COOEHHOCTH BOCIIPUSATHS

Jaiite onpeneneHre NOHATUS «OpeHI».

*

1 6amn

TO K€, UTO TOProBasi Mapka

0003HaueHKe, O3BOJISIOLIEE OTINYATh TOBAPbI OJHUX IOPUANYECKUX U (PU3MUECKUX JIUL] OT
JIPYTUX CPEIU aHAJIOTOBBIX TOBAPOB, YCIYT, IEPCOHAINN

CHUMBOJIHMYECKOE 0003HaUeHHE HH(POPMALIUU O TOBApE WK yCIyre 4epe3 BU3yaabHOe
0003Ha4YeHue, JOrOTUIl, UHBIE BU3YyaJIbHBIE AJIEMEHTHI (CHMBOJIBI, U300pakeHNUs )
COBOKYITHOCTb OCO3HAHHBIX U HEOCO3HAHHBIX OXKUJAHUN, POPMUPYEMBIX B CO3HAHUU
NOTPEOUTENS TIPU OCMBICIIEHUN CEHCOPHOI'O KOHTAaKTa (3BYK, LIBET, H300pa)KeHHE U T.J.) KaK
L(E€JI0¥ CUMBOJIMYECKON €UHULIBI

CUCTEMa TOPTOBBIX (TOBapHBIX) 3HAKOB, OTIMYAIOLIUX TOBApP OMPEEIIEHHOTO MPOU3BOAUTENS

Bei0epure 0cHOBOIOIAraloOIIy0 COCTABIIAIONIYIO OpeHa:

*

1 6amn

pEeKIIaMHasi COCTaBIIAIOIIAs

COBOKYITHOCTb MOJIHBIX TPEH/IOB M aKTYyaJIbHBIX BESIHUM, YKPETIUBILUXCS B TOTPEOUTEICKON
cpene

MMUJKEBBIN HJlea, KOTOPBIM U BbIpa)kaeT OpeH] B CBOUX IIEHHOCTSIX

oMnucaTeIbHbIE XapaKTEPUCTUKHU MOTPEOUTETHCKOI0 BOCIPUATHS B HACTOSIIIINI MOMEHT
COBOKYITHOCTb 3MOIIMH, (DYHKIIMOHATILHBIX CTEPEOTUIIOB, OOCIIaHNS UCKITIOYUTEIbHOM
UH/IMBUYaJIbHOCTH ¥ HHOW MH(POPMALINH, C KOTOPBIMU y TOTPEOUTENS aCCOLIMUPYETCS
IIPOJYKT IO/ KOHKPEHTOW TOPrOBOM MapKOi

Baxneitmas unes muddepennuanuum Oyaymero Openaa:
*

1 Oamn
3aBEJIOMO HU3Kasl [IeHa 110 CPABHEHHUIO C KOHKYPEHTaMHU NIPU aKTHBHOM PEKIIAMHON KaMIaHUU
3aBeJIOMO BBICOKas II€Ha, CYIIECTBCHHO MPEBOCXO/ISAINAS [IEHY aHAIIOTOBBIX MPOIYKTOB HJIH
yCayr
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(GyHKIMOHATIBHOE IPEBOCXOACTBO HAJl KOHKYPEHTaMHU

YHHUKaJIBHOE TOPTOBOE NPEMIIOKEHUE

SMOLMOHAJIBHOE IIPEBOCXOCTBO HAJl KOHKYPEHTaMHU

OCHOBHOM IIPU3HAK, O3BOJISIOIUHI BBIAECTUTH OPEH/T U3 OTPOMHOI'0 YUCIIA CYILECTBYIOLINX
TOPrOBBIX MApOK:

*

2) MecTo OpeHAMHTa B CTPATETHUECKOM IJTAHUPOBAHUH OpTraHU3aIuU
3) Pemenue keiica (CTyA€HT JOJKEH MIPOAHATN3UPOBATh OpEH ] KOMIIAHUU HA OCHOBE
UMEIOIIEHCsI B CBOOOTHOM JOCTyTIe HH(DOpMAIIHm)

IIpouenypa npoBenenust

3aueTr cocrouT M3 3 sranoB: | 3tanm - tectupoBaHue CTyneHTY HEOOXOAMMO OTBETUTH Ha 15
TECTOBBIX BOINPOCOB 2 3Tall - OTBET HA TEOPETUUYECKUH BOIPOC B MUCbMEHHOW (opme 3 stam -
pelIeHue Kenca

L Ilepeuens Komnemenyuil/uHOUKaAMOpPoO8 U KOHMPOIbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDI

1. Komnerenunst/Uuaukarop: UJ1-1nk-1 [lpumenser HaBbIKY MO IPOEKTUPOBAHUIO OCHOBHBIX
ATanoB KOMMYHHUKAIIMOHHON CTpaTeruu

Bonpocel, 3a1anns
1.Cucrema HIeHTHYHOCTH OpeHa: €ro CYIHOCTh, CTEP)KHEBAs U PACHIMPEHHAS UICHTHYHOCTh
2.Mctopus pa3paboTKu HACHTH(PUKATOPOB II100aIbHbIX OpeHI0B XX Beka
3.BnusiHue KyapTypHOro (pakropa Makpocpeibl Ha (hopMupoBaHue OpeH I-HeliMa Ha
OTEYECTBEHHOM pbIHKE. CTpaTeruu BbIX0/1a KOMIAHUHU Ha MEXAYHAPOAHBIN PHIHOK
4. I1o3uIMOHUPOBAaHUE KaK JIEMEHT OpeHa
5.Mecro OpeHaMHIa B CTPATErHYE€CKOM IJIAHUPOBAHUM OpraHU3aluu

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.laiiTe onpeeneHre NOHATUS «OpeHI»
OTBeThI:

TO K€, YTO TOProBasi MapKa

0003Ha4YeHNe, O3BOJIAIONIEE OTINYATh TOBAPBI OJHUX IOPUINYECKUX U (PU3UUYECKUX JIUIL] OT

JIPYTHX CPEIU aHAJIOTOBBIX TOBAPOB, YCIIYT, IEPCOHAIINN

CUMBOJINYECKOE 0003HaYeHNE NHPOPMAILIMK O TOBApE UJIH YCIIYTe Yepe3 BU3yalbHOE

0003HaueHHe, JIOTOTHUII, UHbIE BU3YaJIbHBIE 3JIEMEHTHI (CUMBOJIbI, H300pakeHUs)

CUCTEMa TOPTOBbIX (TOBapHBIX) 3HAKOB, OTIMYAIOLIUX TOBApP OMPEEIIEHHOTO MPOU3BOAUTENS
BepHblil 0TBET: COBOKYMHOCTh OCO3HAHHBIX U HEOCO3HAHHBIX OXKUIAHUH, (HOpMUPYEMBIX B
CO3HAHHUHM MOTPEOUTENS IPU OCMBICTIEHUH CEHCOPHOTO KOHTAKTa (3BYK, IIBET,
n300pakeHue U T.J.) KaK [0 CUMBOJIMYECKOH eIMHUIIBI

2.KiroueBoit pakTop, AMCTAaHIUPYIOUINI OpeH bl IPYT OT pyra MOMUMO BHEIIHEro 00JIMKa:

OtBerTsI:
COBOKYITHOCTb OKMJaHUN OTHOCUTEIHHO OpeH/Ia
[[BETOBAsI KOMITO3HIIUS
U3BECTHOCTH OpeHa
3By4YaHUe
TaKTHJIbHBIE 0COOEHHOCTH BOCTIPUSTHS
BepHblii 0TBET: COBOKYITHOCTh OKUAAHUIH OTHOCUTENIbHO OpeHaa
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2. Komnerenunsi/Muaukarop: UJI-3nk-1 [IpuMensier HaBbIKM OpraHU3aluy CUCTEMbI
HPOABMKEHHS] KOMMYHHKAI[MOHHOTO IIPOJIyKTa B paMKaxX BHIOPAaHHON KOMMYHUKAIIMOHHON
CTpaTeruu

Bomnpocel, 3axanus
1. JImanocts OpeHIa M €ro OCHOBHBIE COCTABIIAIOIINE
2.ATpulOyTHl OpEHIa ¥ UX OCHOBHBIC XapPAKTEPUCTUKU
3.bpena-ueiim Kak BakHedmui arpulyt (uaeHtudukarop) Openaa
4, Crnoras ¥ 3Tamnsl ero pa3padoTKu
5.JIoroTun u OCHOBHBIE TpeOOBaHUS K ero co3nanuio. Kinaccudukanus ToBapHbIX 3HAKOB
6. Tpancdopmariust TOBapHBIX 3HAKOB U3BECTHBIX KOMITAHHHA

Matepuanbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUM
1.Yto sBisieTcsl LEHTpaIbHBIM JIEMEHTOM B cUcTeMe OpeHANpOBaHHBIX KpyroB Kopo?

OTtBeTsI:
Ka4ecTBO TOBapa
TOpProBasi Mapka
noTpeOUTeNnbCKas IIEHHOCTh
KOHKYPEHTHBIE ITPEUMYIIeCTBA
BU3yanu3anus opeHaa

BepHnplii 0TBeT: TOpronas Mmapka

II. Onucanue wkanvl oueHueanus

Oyenka: 5
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0
Onucanue xapakxmepucmuxu 8vlnoiHeHus sHanus: PaboTa BbIIIONIHEHA B paMKaX "MPOJABUHYTOrO'
ypoBHsi. OTBETHI JaHbI BEPHO, YETKO CHOPMYTUPOBAHHBIE OCOOCHHOCTH MPAKTUUYECKHUX PEIICHHI

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapakmepucmuku 6blnoneHus 3uanus: PaboTa BeIoIHEHa B paMKax "0a30Boro"
ypOBHS. BOJNIBIIMHCTBO OTBETOB JJaHbl BEpHO. B yacTu MaTepuana ecTh HE3HAUUTEIbHbIE
HEJ0CTaTKU

Oyenka: 3
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmuxu evlnoinerus 3Hanus: PaboTa BeIMOIHEHA B paMKax "moporosoro”
ypoBHs. OCHOBHAs 4acTb 3a/1aHUs BBINIOJIHEHA BEPHO.

Oyenka: 2
Onucanue xapaxmepucmuxu vino1HeHus 3nanus: Pabota He BBIMOIIHEHA WX BHITIOTHEHA
MIPEUMYIIIECTBEHHO HETPABUIHLHO

1I1. IIpaguna évicmaesnenusn umo2o60i OYeHKU no Kypcy

OrneHka IPOCTABIIAETCS HA OCHOBE IIPOMEXYTOUHON aTTeCTalluu
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