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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CnocoGen pa3pabaTbiBaTh U BHIOMPATh ONTUMAIbHYI0 KOMMYHHUKAITMOHHYIO CTPATETHIO U
OpPraHU30BBIBATH MPOJABUKEHUE KOMMYHUKAIIMOHHOTO MPOAYKTA B IMPOIECCE €€ pean3aluu
N/I-1 ITpuMeHsieT HaBBIKHU MO MPOEKTUPOBAHUIO OCHOBHBIX 3TallOB KOMMYHHUKAIMOHHOMN
cTpaTeruu
N/1-3 [IpuMeHseT HaBbIKM OpraHU3alMKi CUCTEMBI ITPOJIBHXKEHHS] KOMMYHHKAlIUOHHOT O
IPOAYKTa B paMKax BBIOpaHHOW KOMMYHHMKAIIMOHHOHN CTpaTEerHH

H BKJIFOYACT:
AJIS TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH

®opma peanuzaiuu: BeinonHeHue 3ajaHus
1. TeopeTrueckne U METOUYECKIE OCHOBHI TexHOJoTnN Openaunra (TectupoBanue)

Dopma peanuzaiu: BeictymieHue (10K1am)
1. Ananu3 OpeH/1a U3BECTHON KOMITAHHUY TI0 CUCTEME OpeHIMPOBAHHBIX KpyroB Kopo

(Hoxman)

Dopma peanuzanuu: 3ammra 3aJaHAs
1. Pa3zpabotka ¢peiima cTparerun pa3sutus openna (Joknan)
2. Pemenue keiica "Aynut noprdens 6pennos komnanun" (loknam)

®dopma peanmzanmu: [IpoBepka 3amanus
1. Ouenka ctoumoctu Openna (TectupoBanue)

BPC aucuunjavHbl

10 cemecTp

IlepeyeHb KOHTPOJIBHBIX MePONPHUATHI TEKYIIEro KOHTPOJS  yCNeBaeMOCTH IO
AUCUHUILIHHE:

KM-1 Teoperndeckue u METOIUUECKHE OCHOBBI TeXHOIOTUU Opennunra (TectupoBanue)

KM-2 Amnanu3 OpeHja U3BECTHOM KOMIAHUU O cucTeMe OpeHaupoBaHHbIX KpyroB Kopo ([oxiam)
KM-3 Pemenue keiica "Aynut noprdens oOpennoB kommanun" ([lokmam)

KM-4 Pazpabotka ¢peiima crpaterun pazsutus openaa (Joxam)

KM-5 Oruenka croumoctu Openza (TectupoBanue)

Buja npoMexyTouHOM aTTecTAaNMU — DK3aMEH.

Beca KOHTPOIBHBIX MEpONIPUATHH, %o
Pasnen nucruninHel Nunexc KM-1 | KM-2 | KM-3 | KM-4 | KM-5
KM:




| Cpox KM:

12

14

TeopeTnueckre U METOANYECKHE OCHOBBI TEXHOJIOTUH
OpeHIMHTa

CymHOCTh TEXHOJIOTHH OpEHIMHTA

MapKeTI/IHI‘OBbIe HCCICI0BAaHUs B 6peHI[I/IHI‘e

TexHoMOrMM OpEeHIMHTA

HOIIFOTOBI/ITCJIBH&SI craaus 6peHI[I/IHFa

[IpoekTuBHas cTaaust OpeHANHTA

[TpaBoBbIE OCHOBBI OpeHIa

[Toptdens OpeHI0B KOMIIAHUT

OcHoBHBIE IOIXO0/IbI K pa3zpaboTke nopTdeis OpeH 0B
KOMITAaHHU

VYmpasnenue OpeHI0M KOMIaHUU

praBHeHI/Ie JIOAJIBHOCTBIO K 6peHz[y

WHuTerpupoBaHHbIil OpeHIMHT

MapouHbIi KanuTa

[TponBwxeHHE OPEHIOB U YIIPABICHHE UMU B YCIOBHSIX
rjio0aau3anuu

Ornenka ctouMocT OpeHja

MesxTyHapOIHbIE CTaHIAPTHI IO OLIEHKE CTOMMOCTH
Openma

PeitTuHrn orieHKu CTOMMOCTH OpEeHI0B

Meton AUCKOHTHUPOBAHHBIX NCHCKHBIX ITOTOKOB

Bec KM:

10

20

25

30

15




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE
[1K-1 N-1nk1 [Tpumensier | 3HaTh: KM-1 Teoperndeckne 1 METOIMYECKUE OCHOBBI TEXHOJIOTHH OpEHIMHTa
HABBIKU 1O | BUABI YIIPABICHYECKUX (TectupoBanue)
MIPOSKTUPOBAHUIO OCHOBHEIX | peIlleHui, HampaBieHHbIX Ha | KM-4 Pa3paboTtka ¢peiimMa cTpaterun pa3sutus operaa (lokmam)
3TaroB KOMMYHUKAIIMOHHOM | moBbIeHue agdexktuBHoctu | KM-5 Onenka croumoctu 6penna (TectupoBanue)
CTpaTeruu KOMMEpUYECKOoro OpeHa
OCHOBBI CTPATETUYECKOTO
OpEHIUHTA;
[1K-1 N J-3nk-1 IIpumensier | 3HaTh: KM-2 Ananu3z 6peHa u3BeCTHOW KOMIIAHUU 110 CUCTEME OpeHIUPOBAHHBIX
HaBBIKH OpraHu3allMK | METO/IbI CO3JaHus kpyroB Kopo ([doxian)
CUCTEMBI IPOABMKEHMSI | KOPIIOPATUBHOI'O OpeH/I- KM-3 Pemenue keiica "Aynut noprdens 6pennoB komnanuu" (Joknan)
KOMMYHHKAI[MOHHOTO MEHE)KMEHTA;
IIPOAYKTa B paMKax | OCHOBHBIE IIOHSTHS U
BbIOpaHHOM MHCTPYMEHTBI
KOMMYHMKAI[UOHHOMN COBPEMEHHOT'0 OpEeH/INHTa;
CTpaTeruu




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. TeopeTn'{ecm/le H METOIUYECCKHUEC OCHOBBI TCXHOJIOTHHA 6pe}mnﬂra

®opmbl peaau3anmnu: BoloaHeHne 3a1anus

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B bPC: 10

IIpouenypa npoBegeHnsi KOHTPOJIbHOr0 MeponpusaTus: CTyJIeHT Ha ape B MUCbMEHHOM BH/JIC
OTBEYACT B MMCbMEHHOM BHUJIE HA TECT, COCTOAIINI 13 20 BOIIPOCOB.

Kpartkoe conep:xanue 3aganus:
Cornacusl 11 BeI ¢ yTBepKaeHHEM, UTO "OpPEeH/T - TO TOPTrOBas Mapka nmpoaykra'?*
1 6amn
CorJ1aceH
HE corJlaceH
Jis kaKkoi kaTeropuu HaceJIeHus, OpeHl ToBapa SIBJSIETCS CYIIECTBEHHBIM KPUTEPHEM
BbIOOpa?*

1 Gaut

JUTSL IPE/ICTaBUTENICH T€X UX TPYII, KOTOPbIE UMEIOT J0XO0/, MPEBBIIIAONINI KaK MUHUMYM B
JIBa pa3a pacxoibl Ha YAOBJIETBOPEHUE MPOCTEUIINX YEIOBEUECKUX TOTPEOHOCTEN

JUIS BCEX IPYIIN HACEJIEHUS
JUTSL CPEJTHETO KJlacca

JUTSI 32KUTOYHOTO HACEIICHUS
JUIs OeTHOTO Kilacca

Kakue 13 yka3aHHbIX 3HaU€HUH He PUTYpUPYIOT B OoJiee MO3/IHEM onpeAeNieHuH OpeHa mo
Kotnepy?*

1 6ann

NOTPEOHOCTh

KYJIbTypa

BBIT'OIbI

MI0JIb30BATEh

pekama

obpa3

HHIUWBHUIYAJIBbHOCTDH

OEHHOCTH



CHUMBOJI

aTpUOYTHI

Y3HaBa€MOCTh

Kakue U3 yka3aHHBIX ONpeIeICHU OpeHANHTa B OONBINEH CTETICHH CBOMCTBEHHO PAHHUM
JTaraM pa3BUTUS JAHHOTO pa3jesia MapKeTuHra?*

1 6ann

HEYTO, CYIICCTBYIOIICC UCKIIFOYUTCIIBHO B COSHAHUN

ar000€e UMs1, Ha3BaHHUE, TOPTOBBIN 3HAK, HECYILIUE C COOOU ONpeIeNeHHbIA CMBICI U
accoluanuu

0003HaYeHHsI TONYJISIPHON U MHIMBUYyaTU3UPOBAHHON TOPrOBOM MapKu

UMsi, TEPMUH, 3HaK, CAMBOJI WJIM JU3aiH, UM KOMOWHAIUS BCETrO 3TOT0, MPeAHA3HAYCHHBIE
JUTS UACHTU(HUKAIIMKA TOBAPOB MM YCIIYT OJJHOTO IPOIABLA WU TPYIIIIBI IPOJABIIOB, a TAKXKE
OTJINYMS TOBAPOB WIH YCIYT OT TOBAPOB WJIM YCIIYT KOHKYPEHTOB

B uem 3akiouaercs CylecTBEHHOE OTJINYUE MPEACTABIECHUN 0 OpeHIMHIe AMEpPUKaHCKOM
accolMaluy MapKeTHHTa OT IPEACTaBICHUN THIbAUH MapKeTonoroB Poccun?*

1 6amn

OTCYTCTBHE aKIIEHTOB Ha BOCIPHUATHH OpeHaa MOKyHareaeMm

OTCYTCTBHE aKIIEHTOB Ha BU3yaJlM3alluu OpeHaa

OTCYTCTBHE aKIIEHTOB Ha CMBICJIOBOI Harpy3ke OpeHna

OTCYTCTBHE aKIIEHTOB Ha Y3HaBa€MOCTH U WHIUBUAYAIHU3aKU OpeHia

Bpenn — 370 3epkaiio «3ro» noTpeduTess U ero COOCTBEHHBIX MpeIcTaBlIeHui o cede, 3a
MaTepraibHOE BOIUIOIIEHNE KOTOPBIX U MPHOOIIEHHE Oliarojaps 3TOMY K sKeJaeMon
COLIMAJIHOM TpyIITe MOTPeOUTENb He MPOCTO IUIATUT, a MEePEIIauuBaeT € Y0BOJIbCTBUEM.
Kaxkoe siBnenue 3a0xeHo B OCHOBY JTAaHHOT'O OIpeieneHus?*

1 6ann

ConmanbHas ctpatuduxanms

Pa3znuuus B ypoBHE noxo1a

ITupamupa Macnoy

ConuanbHOE HEPABEHCTBO

Uto sBNIeTCSl MIEHTPAJIBHBIM 3JIEMEHTOM B CUCTEME OpeHIUpOBaHHBIX kKpyroB Kopo?*

1 6ann

KauecTBO TOBapa

TOProBas Mapka

HOTpe6I/ITCJ1LCKa$I OCHHOCTD



KOHKYpPEHTHBIE ITPEeUMYyIIeCTBa

BU3yanu3anus opeHaa

OcobenHoctu ToBapa (YCIyrH), KOTOPbIE MOTYT OBITh OCO3HAHBI OTPEOUTENIEM U KOTOPBIC
MPUIaI0T HOBOW TOPrOBOI MapKe MPHU3HAKK YHUKAJIbHOCTH(OCO3HaBaeMOM oTpedurenem
0Cc000H IIEHHOCTH POAYKTA) - 3TO*

1 6ann

YHHUKaJIbHOE TOPTOBOE MPEAIOKEHNE

KOHKYPEHTOCIIOCOOHOE KauecTBO TOBapa

NOTpeOUTENbCKas IEHHOCTh

KOHKYPEHTHOE YCIIOBUE

D¢ dexTrBHOE TOHECEHNUS A0 CBEICHHS MTOKYIATES C TOMOIIBIO PEKIAMHBIX KOMMYHUKAIIUH
BaXHBIX 0COOEHHOCTEH MPOYyKTa - 3TO*

1 6amn

YHHUKAJIbHOE TOPTOBOE MPEII0KECHNE

KOHKYPEHTOCIIOCOOHOE KaueCTBO TOBapa

NoTpeOUTeNbCKas IIEHHOCTD

KOHKYPEHTHOE yCJIOBUE

00pa3 nmpoAyKTa B OCOZHAHUU KJIUEHTA

Ecnu knmuenTy HpaBuTcs rpaduyeckas BU3yanusaius OpeHaa mpoaykTa, ’T0 03Ha4aeT, 4To
MapKeToJIoTH 3(PPEKTUBHO BIAJCIOT UHCTPYMEHTaMHU .. *

1 6ann

CEMaHTHUKHU

CEMHOTUKH

BU3YaIH3aIluu

npeBIKEHUS OpeHa

CrieranmcThl KaKoro HaIpaBJICHUS H3y9aloT CIOCOOBI M BO3MOKHOCTH YeJIOBEKa NepeaaBaTh
C TIOMOIIIBIO CIIOB pa3HOO0pa3Hyr HHPopMaIuio?*

1 6ann

CEMaHTHKHU

CEMHUOTHKH

BHU3YyalIn3allun

JIMHTBUCTHKH
KiroueBoii paxrop, AucTaHIMpYIOMUKA OpEH Bl APYT OT Ipyra MOMHUMO BHEIIHEro oosnka:*



1 6amn

COBOKYITHOCTh O’KHJIaHUH OTHOCHTEIHLHO OpeHa
[IBETOBAS KOMITO3ULIMS

M3BECTHOCTH OpeH/ia

3By4YaHHE

TaKTUJIbHBIE 0COOCHHOCTH BOCIIPHSITHSI

JaiTe onpeneneHue NOHIATHS «OpeHI». *

1 6amn

TO K€, UYTO TOproBasa MapkKa

0003Ha4YeHKe, O3BOJISAIOLIEE OTIINYATh TOBAPHI OJHUX IOPUINYECKUX U (PU3UUYECKUX JIUL] OT
JIPYTHX CPEIU aHAJIOTOBBIX TOBAPOB, YCIIYT, IEPCOHAINN

CHUMBOJIMUYECKOE 0003HaUeHHE HH(POPMALIUU O TOBAPE WK YCIyre 4epe3 BU3yaabHOe
0003Ha4YeHMe, JOrOTUIl, UHBIE BU3YaJIbHBIE AJIEMEHTHI (CUMBOJIbI, U300paKeHNUs )

COBOKYITHOCTb OCO3HaHHbBIX U HEOCO3HAHHBIX OKUIaHUM, HOPMUPYEMBIX B CO3HAHUU

OTPEOUTENS TIPU OCMBICIIEHUN CEHCOPHOI'O KOHTAKTa (3BYK, LIBET, M300pa)K€HUE U T.J.) KaK
LEJIOH CUMBOJIUYECKON €IUHHUIEI

CHUCTEeMa TOPTOBBIX (TOBapHBIX) 3HAKOB, OTIMYAIONINX TOBAP OMPEIEICHHOTO MPONU3BOAUTENS
BriOepuTe 0CHOBOIMOIATAIOIIYIO COCTABIISIONIYIO OpeHa: ™
1 6ann

PCKIIaMHaA COCTAaBJIAOIIaA

COBOKYITHOCTb MOJTHBIX TPEH/IOB U aKTYAJIbHBIX BESIHHI, YKPEIIUBIIUXCS B IIOTPEOUTEITHCKON
cpene

UMHJDKEBBIN HJleall, KOTOPBIN M BBIpa)kaeT OPeH/T B CBOMX [IEHHOCTSX

OTHCaTeNbHBIE XapaKTEPUCTUKHU MOTPEOUTENHCKOTO BOCIIPUATHS B HACTOSIIMA MOMEHT
COBOKYITHOCTB dMOITUH, (DYHKIIMOHAIILHBIX CTEPEOTUIIOB, OOCIIIAHNS MCKITIOUNTEITHHON
UH/IMBUYaJIbHOCTU ¥ HHOW MH(POPMALINH, C KOTOPBIMU y TOTPEOUTENS aCCOLIMUPYETCS
IIPOJYKT IO KOHKPEHTOW TOPrOBOM MapKOi

Baxwueiimas nnest muddepenipannu oynymero openaa:*

1 6ann

3aBeJIOMO HU3Kas IIeHa [0 CPAaBHEHUIO C KOHKYPEHTaMHU MPU aKTUBHOM peKjIaMHON KaMITaHUU

3aBeJIOMO BBICOKasl 11€Ha, CYIIECTBEHHO IPEBOCXO/IAIIAs LIEHY aHAJIOTOBbIX MPOIYKTOB WU
yCIIyT

(I)YHKI_II/IOHaHLHOG MMPEBOCXOACTBO HAL KOHKYPCHTAMU



YHUKAJILHOE TOPrOBOE MPEIOKEHHE
SMOLMOHAIBHOE IPEBOCXOACTBO Hall KOHKYPEHTAMU

OCHOBHOIi TPU3HAK, TTO3BOJISIONIUH BBLAECTUTH OPEH/T U3 OTPOMHOT'O YMCJIA CYIIECTBYIOLINX
TOProBBLIX MapoK:*

1 6amn

rapaHTHPOBAHHOE IMPOU3BOIUTEIIEM KAYECTBO

IMOKYIIKa HC BBI3bIBACT YYBCTBA COKAJICHUSA O MOTPAYCHHBIX JCHCKHBIX CPECACTBAX

0oJiee BbICOKAS 1IEHA [0 CPABHEHUIO C IIPOYMMHM TOPrOBBIMU MapKaMHM TOM K€ KaTeropuu

MMPUCYTCTBUC TOPTOBOT'O MPCAJIONKCHUA, B KOHCUHOM CYCTC MOBBIIIAIOIICTO CTATYC IMOKYIATCIIA

B COOCTBEHHBIX TJIa3ax U IJ1a3aX OKPYKAIOIIUX

Ha3BaHWE OPEHJIa UICHTUYHO Ha3BAaHUIO MPOU3BOIUTEIIS

Bri6epute ommboyHOE yTBepKACHUE: *

1 6amn

OpeH1 — 9T0 HAOOP IIEHHOCTEH

MOKHO CO3J1aTh OpPEeH T IS BCEX

MOKYTaTeH U MOTpeduTenu OpeHia He BCera HASHTUYHBI 10 MOITy, BO3PACTy, T10XOAY

q)HSHOJIOFI/I‘{HOCTB HBCTa UCIIOJIB3YECTCA B IPOUECCC CO3AaHN BU3YaJIbHOT'O o0MKa 6peHz[a

6peHz[ HAOJIKCH COACPKATh YHUKAJIbHOC TOPTOBOC MPEATIOKCHUC

KoHTpoJibHbIE BONIpOCHI/3aJaHUA:

3annaHupoBaHHbIE Bompocsi/3aganust 17151 TpOBEPKH

pe3yapTaThl  OOy4YeHUs IO

JTUCIUILINHE

3HaTh: BUJIBI 1.Jlns kakol KaTeropuu HaceleHusl, OpeH] ToBapa SBISETCS
yIpaBIEHYECKUX  PELICHHH, CYIIIECTBEHHBIM KpUTEpUEM BbIOOpa?™

HaIpPaBJIEHHBIX Ha 1 6ann

noBbIlIeHHe d(HPEeKTUBHOCTH

KOMMEPUYECKOT0 OpeHaa JUTSI TIPEJICTAaBUTEIICH TE€X MX TPYIII, KOTOPBIE UMEIOT JIOXO]I,

MPEBBIIIAIOIINN KaK MUHUMYM B JIBa pa3a pacxo/bl Ha
YIOBJIETBOPEHUE MTPOCTEUIIINX YEITOBEYECKUX TOTPEOHOCTEH

JJIs1 BCEX rpyr[n HACCJIICHUA
JUTSL CPEHEro Kiacca
JUIS 3)KUTOYHOIO HACEIEHHUs

U1 OeIHOro Kiracca

10




3anjgaHUupOBAHHBIE

pe3ynbTaThl  O0y4YEHUS

JUCLIUILIHHE

Io

Bonpocei/3aganus 1iist mpoBepKu

2.Kakue u3 yka3aHHBIX 3HAYCHUI HEe QUTYPUPYIOT B OoJiee
no3HeM onpezaeneHuu 6penna no Kornepy?*

1 6ann

MOTPEOHOCTh

KYJIbTYpa

BBITO/1bI

10JIb30BATENb

pekiama

obpa3

MHIUBUAYAIBHOCTh

LEHHOCTHU

CUMBOJI

aTpuOyTHI

y3HAaBa€MOCTb

3.bpen — 3T0 3epKalio «3ro» MOTPeOUTENIs U €ro
cOOCTBEHHBIX IIPEJCTaBICHUN O cede, 3a MaTepHaIbHOE
BOILIOILIEHHE KOTOPBIX U MPHOOIIEHUE OJaroiaps 3ToMy K
JKEeJIaeMoi coIMaIbHOM TpyIIe NOTpeOUTeNb HE MPOCTO
IUTATHT, a TIEPEIUIaYMBAET € yI0BOJbCTBUEM. Kakoe siBieHne
3aJI0’KEHO B OCHOBY JIaHHOTO OIpe/ieieHus 7™

1 6ann

ConuanbHas cTpatudukanus

Pasnuuns B ypoBHE 10x0/1a

[Tnpamua Macnoy

CormanbHOE HEPABEHCTBO

4.0cobeHHocTH ToBapa (yCIyru), KOTOpble MOT'YT OBITh
OCO3HAHBI NOTPEOUTENEM U KOTOPbIE TPUIAIOT HOBOM
TOProBOM MapKe NMPU3HAKH YHUKAIbHOCTU(OCO3HABAEMOM
norpedurenemM oco00il IEeHHOCTH MPOIYKTa) - 3TO*

1 Gaut

YHUKAJIbHOC TOProBOC NPCAJIOKCHUC

11




3anjgaHUupOBAHHBIE Bomnpocsi/3aganust 11t mpoBepKH
pe3ynbTaThl  OOY4YEeHHs TIO
JUCITUILINHE

KOHKypeHTOCHOCO6HOC Ka4ue€CTBO TOBapa

HOTpe6I/ITCHBCKa${ OCHHOCTD

KOHKYPEHTHOE YCIIOBUE

Onucanue MKAJbI OICHUBAHUSA:

Oyenka: 5 («OTIUIHOY)
Huodicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 85
Onucanue xapakmepucmuku 6bINOJIHeHUs. 3HaHUs: 3HAHUS U YMEHUS OCBOCHBI B JIOCTATOYHOU
CTCTICHH

Oyenka: 4 («X0OpOIIO»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. (5
Onucanue xapaxmepucmuxu 6bIN0JIHeHUs 3HaHUs: 3HAHUS U YMEHHUS OCBOCHBI B IOCTATOYHOMN
CTCTICHH

Oyenka: 3 («yIOBIETBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 6bIN0IHeHUs 3HaHUs: 3HAHUS U YMEHHUS OCBOCHBI B IOCTATOYHOMN
CTCTICHH

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapaxmepucmukuy 6bINOIHeHUs 3HaAHUA: SHAHUS 1 YMEHHSI OCBOSHBI HE COOTBETCTBYIOT
TpeOyeMOMy YPOBHIO

KM-2. AHa;iu3 OpeHa M3BeCTHOI KOMIIAHMH 110 cUCTeMe OPeHIMPOBAHHBIX KPYTrOB
Kopo

®opmbl peanu3anuu: BeicTymienne (Jokuan)

Tun KOHTPOILHOr0 MeponpusaTHa: JloKiIaxn

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeneHHsi KOHTPOJIBHOro MeponpuaTusa: CTyACHT Ha NPAKTUYECKOM 3aHATHN
JIOKJIaJIbIBAET Pe3yJIbTaThl aHAIN3a Kelica OpeHIMPOBaHUsI KOMITAHUU IO CUCTEMe OpEeHIMPOBAHHBIX
kpyroB Kopo. Komnanus 3apanee coryacyercs ¢ mpernopaasareneM. JIOKiiag cONpOBOXKIAETCS
IIPE3CHTALNEH.

Kpartkoe cogep:xkanue 3a1aHuA:
CTyIeHT 1o  COTJIACOBAHUIO C MPETIOAaBaTeIeM BRIOUPAET U3BECTHYIO KOMITAHHIO U
aHaJIM3UpYyeT ee OpeH/ ] ¢ Ha OCHOBE OpeHIUpOBaHHbIX KpyroB Kopo.
JloKJa COnpoBOKAAETCS IPE3SHTALIUEH.

KoHTpoJibHbIC BONIPOCHI/3aJaHUA:

3aruIaHUPOBAHHBIE pe3ynbTaThl | Bonpockl/3aganus s npoBepKu
00y4YeHHsI 110 TUCHIUTUIMHE
3HaTh: OCHOBHBIE MIOHATHSA u 1.0npeneneHue U MOHATUIHHAS CYIIHOCTh OpeHa u
UHCTPYMEHTBI COBPEMEHHOTO €ro OTJIMYKe OT OOBIIEHHBIX TOPTOBBIX MapOK
OpeHaunHra;

2.9BoIonusI MpeCTaBICHUN 0 OpeHIe
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3annaHupOBaHHbIE pe3ynbTaThl | Bonpocsl/3aganus s npoBepKu
00y4YeHUs 10 TUCITUTINHE

3. OCHOBHBIEC COCTABIISIOIINE U OCOOCHHOCTH
Openaa

4. ToproBas Mapka Kak COCTaBJIOmas OpeHaa

5. KoHKypeHTHOE KaueCTBO KaK COCTaBJISIOIIAs
OpeHza

6. VTII kak cocraBmustomas OpeHaa
7. 1IBeT, ceMHOTHKA, CEMAaHTHKA, 3BYK KaK

HMHCTPYMEHTBI OpEeHAUPOBAHUS

8. CeHCOpHBII MapKETUHT KaK COCTaBIISIFOIIAS
OpeHa

9. Tlo3umoHUpOBaHHE KaK JIEMEHT OpeH/1a

10. CoumanpHas crpaTudukanms Kak OCHOBa
co3faHus OpeHaa

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5 (KOTIUIHOY)
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1neHKa "0TINYHO" BBICTABIISIETCS €CIIM 3aJaHIe
BBIIOJIHEHO B TIOJTHOM 00'bEME HITH BBITIOJIHEHO NMPSHMYIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoILIO0»)
Onucanue xapaxmepucmuxu evinoaneHus snanua: OueHKa "XopoIo" BBICTABIIAETCS €CIIN
OOJIBIIMHCTBO BOIIPOCOB PACKPBITO. BBIOPAHO BEPHOE HAIIPABICHUE JJIS PEIICHUS 3a/1a4

Oyenka: 3 («yI0OBIETBOPUTEIIEHO)
Onucanue xapakmepucmuxu evinonnenus 3uanus: OneHKa "y10BIETBOPUTENILHO" BBICTABIIAETCS
€CJIN 3aJJaHU€E NIPEUMYILIECTBEHHO BBITIOJIHEHO

Oyenka: 2 («HEYIOBIETBOPUTEITHEHOY)
Onucanue xapaxmepucmuku evinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 3aJIaHUE BBIITOJIHEHO HEBEPHO WUJIU MPEUMYIIIECTBEHHO HE BBINOJIHEHO

KM-3. Pemienne keiica "Ayaut noprdeJist 6peHa0B KoMnaHum'

®opmbl peanu3anmu: 3alinuTa 3a1aHUSL
Tun KOHTPOILHOr0 MeponpusaTHa: JloKIaxn
Bec konTposbHOro meponpusitusi B BPC: 25
IIpoueaypa npoBeieHHs1 KOHTPOJIBLHOT0 MeponpuATUsi: CTyJIeHTy He0OOXOJMMO MPOBECTH AYAUT
noptdens OpeHna KOMIAHUU, KOTOPYIO CTYAEHT IPEJBapUTENILHO COIIacoBall ¢ MPENojaBaTeeM
CryneHT BbINONHAET paboTy B (Gopmare NMpe3eHTaluud U Ha MPAKTHYECKOM 3aHATHHU HPE3EHTYeT
paboty. OleHka BbICTaBIIsIETCS HA OCHOBE y4eTa 3 KputepueB: 1) paboTa BBIINOIHEHUS 110 3aJaHUI0
B ayJMT€ PACKPBITHl BCE 3HAUMMbIE KpUTEpUH, B yacTHOCTU: KoMruiekc 3a1ad mo ayauty OpeHna
TPaJMLMOHHO TMOJApA3JeNsIeTcs Ha BHYTPEHHMM ayauT OpeHJa M BHEMIHWW ayauT OpeHna.
Buyrpennuii aynut Openna BuyTpeHHuit ayaut OpeHza mpeanojiaraeT aHajiu3 U BCECTOPOHHEE
U3y4YeHHE TakuxX O0a30BbIX COCTABISIOUIMX OpeHJa, Kak ero MJeoJIOTHs, aHaJlu3 MapKEeTHHTOBOTO
komIuiekca openia, SWOT-ananu3, aHain3 BHYTPEHHEH KOPIOPATUBHOM KyJIbTYpHI U JIOSITBHOCTH
K OpeHay, aHaJM3 BHEIIHErO0 OTHOIIEHHUs K OpeHay. M3ydeHue HA€0IOrMuecKux OCHOB OpeHna
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(Muccum, uaeH, rI00aNbHBIX Lelel) MO3BOJSIET OTCTPOUTh WM CKOPPEKTHPOBaTH Haubolee
BEPHYIO CTPATErHio JOJITOCPOYHOIO pa3BUTUS OpeHaa, cHOpMyIMpOBATH KIHOYEBbIE LIEHHOCTH U
KOMMYHHKAIMH OpeH/1a, KOTOphIe OYAYT BBI3bIBATh MOJIOKUTEIBHBINA OTKIMK KaK y KJIMEHTOB, TaK U
y coTpyAHMKOB KommaHuu. CuibHas wujeojoruyeckas 0Oa3a IMOMOraeT B CO3/aHUM OpeHza,
00J1aJaro01Iero MaKCUMaIbHBIM MMOTEHIUAIOM pa3BUTHs U pocTa. OOBEKTHBHBIN aHAIN3 CUIBHBIX U
cJ1abbIX CTOPOH OpeHjia, ero MepcrneKTUB U MOTEHLUAIbHBIX PUCKOB Ha 3Tale pa3padoTku OpeHna
IIO3BOJISIET CBOEBPEMEHHO IPHUHATH BEPHBIE CTPATETMYECKUE U YIPABICHUYECKUE PELICHHUS,
CKOPPEKTUPOBATh NO3ULIMOHUPOBaHUE U miatdopMy OpeHaa, copMUPOBAB IIPU 3TOM YBEPEHHOE
KOHKYPEHTHOE IMPEUMYIIECTBO B TJla3ax MOTpeduTens. AHauu3 MapKETHHTOBBIX ITOKazaTeled 3a
IOCJIEIHUE HECKOJIbKO JIeT paboThl OpeHJa momoraer OOBbEKTMBHO B3IVIAHYTh Ha PBIHOYHBIE
nokaszarenu OpeHJa M TPUHSATh CTPATETHUECKH BEPHOE pEIIEHHE OTHOCUTENFHO JAIbHEHIIero
pa3BuTHs OpeHaa. AyauT OpeHIa B pa3pe3e H3y4deHUs BHYTPEHHEH JIOSUIBHOCTH, TO €CThb
JIOSUIBHOCTH COTPYAHUKOB K OpeHxy paboTojarens IMO3BOJSIET CBOEBPEMEHHO CKOPPEKTHPOBATh
BEKTOpBl Ka/JpOBOM MOJIMTUKH, HANPaBUTh MAaKCUMyM YCWIMH Ha (OpPMHUPOBAHUE CHJIBHOIO,
CTaOUJIBHOTO ILITATA JIOSIbHBIX M KOMIIETEHTHBIX COTPYIHHUKOB. AyAUT penyTrauuu OpeHaa, To ecTh
aHaJM3 YIpPaBJICHUS BHEIIHUMH OpEHA-KOMMYHUKALUSAMM, MOCTPOCHHE OTHOIIEHUH C IIEeJIeBBIM
NOTpEeOUTENEM SIBISIETCS HEOTHEMJIEMBIM JIIEMEHTOM OpeHAMHra W IIOMOTaeT co3JaTh OpeH,
BBI3BIBAIOIIMNA JIOBEPUE U TOJOXKHUTEIbHBIM SMOLMOHANBHBIM OTKIMK. BHemHuit ayaur Openna
Buewnuit aynut OpeHja mpemnosiaraeT aHajau3 ri00anbHON Makpocpebl, pblIHKA U €ro TeHACHLIUN
B II€JIOM, KOHKYPEHTHBIH aHalW3 M M3Y4YEHHUE IOBEIEHUS MOTpeduTesiell. AHaU3 MaKpoCpeabl
IperoiaraeT U3ydeHne III00ANbHBIX TPEHJOB B SKOHOMHUKE, OW3Hece, HayKe, TEXHOJIOTHSX WU
CMEXXHBIX OTpaciisiX, MOMOTAIOUIMX YJIOBUTb SBHbIE IJI0OOANbHbIE TPEHABI U CKOPPEKTUPOBATH
COOCTBEHHYIO CTPATETHIO Pa3BUTHSI U IO3UIIMOHUPOBaHUS OpeHa B BEpHOM Kiroue. Becectoponnuit
aHallu3 pbIHKA SIBISETCS HEOTHEMJIEMBIM A3TAllOM KOMIUIEKCHOIO ayauTa OpeHla, OH IMOMOraer
KOHCOJIMAUPOBATh BCE KOJIMYECTBEHHbBIE PHIHOYHBIE [TOKA3ATENH (J10JI1, EMKOCTb, BEJINYMHA CIIPOCA,
KOHKYPEHLIUsS U T.J.) U 0OOCHOBAHHO CKOPPEKTHPOBATh CTpATEruio Ou3Heca U OpeHAuHra. AHaIu3
NOTPEOUTENHCKOTO MOBEACHUS MO3BOJISET MOHATh U MEPEOCMBICIN sl KIIOUYEBBIX I OpeHIuHIa
BOIPOCOB: YTO MOTPEOMTENh TyMaeT M BalleM OpeHJle, Ha OCHOBAHMHU KAaKUX BBIBOJAOB M Kak
NPUHUMAET pElIeHHEe, KaKoe M3 0a30BBIX KAUeCTB BAllEro MPOJIYKTA WM YCIYTH 3acCTaBIISIET €ro
BbIOMpPAaTh MMEHHO Ball OpeHJ W Jp. AHAJIN3 KOHKYPEHTHOIO OKPY)XEHHUs — sBiseTcs 0a30BOH
COCTaBJISIONIEH ayauTa OpeHaa, KOTopas MOMOTaeT OOBbEKTUBHO OIIEHUTh KOHKYPEHTHBIE IIAHCHI
BAIlIETO TOBAPa/yCIyTH, COMOCTAaBUTh COOCTBEHHYIO CTPATErHi0 €O CTpAaTEerHsIMH ONmKalImx
KOHKYPEHTOB U JIUJIEPOB, C/ETIaTh BbIBOJIbI OTHOCUTEIBHO CHIIBI COOCTBEHHOT0 OpeHa U OTHICKATh
NyTH YKPEIUIEHUs] CBOUX PBIHOYHBIX mo3uluil. 2) IIpe3eHTanus BBINOJHEHAa KAaYeCTBEHHO U
OTpakaeT Bce MOJy4eHHbIEe pe3yabTaTsl 3) Jlokiaa Xopouo CTpyKTYpUpOBaH, YETKUM, MOHATHBIN,
CTYIEHT XOpOLIO B HEM OPUEHTUPYETCSA U OTBEYAET HA BOIPOCHL.

Kparkoe cogep:kanue 3aiaHus:
CryneHT BINONHAET paboTy B popMare Npe3eHTalluy U Ha IPAaKTUYECKOM 3aHATUH MPE3EHTYET
pabory.
OreHKa BBICTABIISIETCS Ha OCHOBE yueTa 3 KpUTEPHUEB:
1) paboTa BBITIOTHEHUS TI0 33/IaHUI0 B ay/IUTE PACKPHITHI BCE 3HAYNMEBIE KPUTEPUH, B
YaCTHOCTH:
Kommiekce 3a1a4 mo aynuTy OpeHia TpaauInOHHO MOIpa3IeisieTcsl HA BHYTPEHHUHN ayInuT
OpeH/a ¥ BHEUTHUI ayauT OpeHa.
BuyTpennuit aynut Openna
Buytpennuii ayaut 6peHjia npeanonaraeT aHajau3 1 BCeCTOPOHHEE N3yuYeHUe TaKuX 0a30BBIX
COCTABIISTIONINX OpeH/Ia, KaK ero WACOJIOTHS, aHAIN3 MapKEeTHHTOBOTO KOMILTEKca OpeHa,
SWOT-ananu3, aHanu3 BHYTPEHHEH KOPIOPAaTUBHOMN KYJIbTYpPbI U JIOSUIBHOCTH K OpeHny,
aHaJIN3 BHEITHETO OTHOIICHUS K OpeHTy.
N3yueHne uaeoornieckux OCHOB OpeHia (MUCCHH, U/IeH, IIT00aIbHBIX 1IeNeil) TO3BOIsIeT
OTCTPOUTH WJIH CKOPPEKTUPOBATH HAN0O0JIEE BEPHYIO CTPATETHIO TOITOCPOYHOTO PA3BUTHS
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Openna, copMynupoBaTh KJIFOYEBBIE IGHHOCTH U KOMMYHHKAIMK OpeHsia, KOTopblie OyayT
BBI3BIBATH TTOJIOKUTEIBHBIN OTKIMK KaK y KIMEHTOB, TAK U Y COTPYAHUKOB KOMITAHUH.
CunbHas uaeosiornyeckas 6a3a moMoraeT B co31anuu OpeHa, 001aJaroIero MakCuMaabHbIM
HOTEHIIMAJIOM Pa3BUTHS U POCTA.

OOBEKTUBHBIN aHAIN3 CHJIBHBIX U CJIA0BIX CTOPOH OpeH[Ia, ero MePCIeKTUB U MOTECHIUATBHBIX
PHCKOB Ha 3Tare pa3paboTKy OpeH/ia Mo3BOJSIET CBOCBPEMEHHO NPHHATH BEPHBIC
CTPAaTErn4ecKUe U YIPaBICHUYECKUE PEIICHUS, CKOPPEKTHPOBATh MO3UIIUOHHPOBAHUE U
wiatdopmy OpeHa, chopMUpPOBAB IIPU 3TOM YBEPEHHOE KOHKYPEHTHOE PEHMYIIECTBO B
rja3ax noTpeouTes.

AHann3 MapKETUHTOBBIX ITOKa3aTeNel 3a MOCIeaHNE HECKOIBKO JIET padoThl OpeHaa moMoraeT
00BEKTUBHO B3TJSIHYTh Ha PHIHOYHBIC [TOKa3aTe) i OpeH/1a U MPUHSATh CTPATErHYeCKU BEpHOE
pelIeHne OTHOCUTEIBHO JaJbHEHINETr0 Pa3BUTHS OpeH .

Aynut OpeHza B pa3pese U3y4eHUs] BHyTPEHHEH JIOSIIBHOCTH, TO €CTh JIOSIIbHOCTH
COTPYIHHMKOB K OpeHay padoToaTess 03BOJISIET CBOEBPEMEHHO CKOPPEKTHPOBATH BEKTOPHI
Ka/IpOBOM MOJMTHKH, HAITPABUTh MAKCUMYM YCHIIMH Ha ()OPMUPOBAHUE CHUIILHOTO,
CTaOMJIBHOTO IITATA JIOSUTbHBIX M KOMIIETCHTHBIX COTPYIHUKOB.

Ayaut penyTanuu OpeH/ia, TO €CTh aHAIN3 YIPABJICHHUS BHEITHUMHU OpEHI-KOMMYHHUKAIHSIMHU,
HOCTPOEHHE OTHOIICHHH C LIEJIEBBIM ITOTPEOUTENIEM SIBIISCTCS HEOTHEMIIEMBIM 3JIEMEHTOM
OpCeHIMHIa U IOMOTAET CO3/1aTh OPEH/I, BBI3BIBAIOLIMI JIOBEPHE U MOJIOKUTESIbHBIH
SMOIMOHAJIBHBIA OTKJIHK.

Buemnuii ayaut 6penna

BHemrnuii aynuT OpeHza npeanonaraeT aHaiau3 ro0albHOH MaKpOCpPe/Ibl, PhIHKA H €ro
TCHJICHLIM B 1IEJIOM, KOHKYPEHTHBIH aHaJIU3 U U3Y4YCHHE TIOBEICHHS TOTPEOUTEICH.

AHanmu3 Makpocpe/ibl IpeAroaraeT u3y4eHue rio0abHbIX TPEHJ0B B 9KOHOMHKE, Ou3Hece,
HayKe, TEXHOJIOTHSIX U CMEKHBIX OTPACIISAX, TOMOTAIONIMX YJIOBUTH SIBHBIC III00ATBHBIC TPSHIBI
¥ CKOPPEKTUPOBATh COOCTBEHHYIO CTPATETUIO Pa3BUTHS M MO3ULIMOHUPOBaHMS OpeH/Ia B
BEPHOM KITIOYE.

BcecTropoHHmii aHaNN3 phIHKA SBISETCS HEOTHEMIIEMBIM ATallOM KOMIUIEKCHOTO ay/IHTa
OpeH/Ia, OH MOMOTaeT KOHCOJIUIUPOBATh BCE KOJMYCCTBCHHBIC PHIHOYHBIC MTOKA3aTeNH (0,
€MKOCTb, BEJTMUYMHA CIIPOCa, KOHKYPEHIIUS H T.JI.) 1 000CHOBaHHO CKOPPEKTUPOBATH CTPATETUIO
Ou3Heca U OpeHIUHTA.

AHanu3 moTpeOUTENbCKOr0 TTOBEICHHS TO3BOJISET MOHATH U MIEPEOCMBICIIN PSIT KIFOUEBBIX IS
OpeHIMHTa BOTIPOCOB: YTO MOTPEOUTEHh TyMaeT U BallleM OpeH ie, Ha OCHOBAHUH KaKUX
BBIBOJIOB M KaK MMPHUHUMAET PEIIeHUe, Kakoe U3 0a30BbIX KAUECTB BAILIETO MPOIYKTa HITH
YCIIYTHU 3aCTaBJIsIeT €ro BHIOMpPAaTh UMEHHO Ball OpeH]l U JIp.

AHann3 KOHKYPEHTHOTO OKPYKEHUS — SIBIISIETCs 0a30BOM COCTaBIISIOIICH ayuTa OpeHa,
KOTOpasi MOMOTaeT 00bEKTUBHO OIICHUTh KOHKYPEHTHBIC IIAHCHI BAILIETO TOBAPa/yCIyTH,
COMOCTAaBUTh COOCTBEHHYIO CTPATETHIO CO CTPATErHsIMHU OMMKaWIINX KOHKYPEHTOB H JINAEPOB,
ClIeNIaTh BBIBO/IbI OTHOCUTEIBHO CHIIBI COOCTBEHHOTO OPEH/IA U OTHICKATh IYTH YKPETIJICHUS
CBOMX PBIHOYHBIX TTO3UIIHH.

2) IIpe3eHTanus BBITIOTHEHA KAYECTBEHHO M OTPAXKAET BCE TONYUCHHBIC PE3yIbTaThl

3) Jokia XopoIo CTPyKTYpHpPOBaH, YeTKUH, MOHSATHBIN, CTYJCHT XOPOLIO B HEM
OPHEHTHPYETCS K OTBEYAET HA BOMPOCHI

KoHTpoJibHbIC BONIPOCHI/3aJaHUA:

3angaHUpOBaHHBIE PE3YyJbTaThl OO0y4YEHUS
110 TUCUUIUINHE

Bonpocei/3aganus 11t IpoBepKH

3HaTh: METOJbI CO3IaHUSI KOPHOPATHBHOIO
OpeH/I-MeHEeDKMEHTA;

1.I1osicauTe, 9TO B ceOsI BKIIIOUAET ayJUT
noptdenst OpeHA0B KOMITAaHUU?

2.Yro BKIJItOYAeT BHYTPEHHUH ayauT Openja?
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3amaHupoOBaHHbBIE pe3yabTaThl 00yueHHs | Bompockl/3aganust 11t mpoBepKu
10 TUCLUILINHE

3.UTo BKJIIOYAET BHEITHUHN ayuT Openma?

Onucanue MIKAJbI OICHUBAHUSA:

Oyenka: 5 («OTIUIHOY)
Onucanue xapakmepucmuxu 6blnoaHeHus 3Hanus: 1) padoTa BBIIOIHEHUS 110 3aIaHUIO B ayIUTE
PacKpbITHI BCE 3HaYMMble KpUTEpUH, B yacTHOCTU: KomIuiekc 3aiay no ayauty Openaa
TPaJUIIMOHHO MMOAPA3ACsAeTCs Ha BHYTPEHHUNA ayJUT OpeH/1a U BHEUTHUNA ayauT OpeHa.
Buytpennuit aynut Openna BuyTpennuit aynuT OpeHia nmpeanoaraeT aHajin3 U BCECTOPOHHEE
U3y4eHHE TaKuX 0a30BBIX COCTABIIAIONINX OpEH/Ia, KaK €ro UAEOJIOTHS, aHAIN3 MaPKETUHTOBOTO
komrIuiekca Openna, SWOT-ananus3, aHamu3 BHYTPEHHEH KOPIIOPATUBHOM KYJIbTYPHI U JIOSJILHOCTH
K OpeH/y, aHaJIu3 BHEIIHETO OTHOIICHUS K OpeHy. M3yueHne nieonornieckux OCHOB OpeHia
(Muccuu, uaeu, rmo0aibHBIX 1I€JIei) MO3BOISIET OTCTPOUTD WIIM CKOPPEKTUPOBATh Hanbolee
BEPHYIO CTPATETHIO JJOJITOCPOYHOTO pa3BUTHUs OpeH 1, cHOpMYIHPOBATH KIFOUYEBbIE IEHHOCTH U
KOMMYHHKAIMK OpeH/1a, KOTOpble OyAyT BbI3BIBATH MOJIOKUTEIBHBIA OTKIIMK KaK y KIIMEHTOB, TaK U
y COTpYIHHUKOB Komnanuu. CHiibHas HaeoJIorndeckas 6asa rmomMoraer B CO3JaHuu OpeHa,
00J1a/1a10111er0 MaKCUMaTbHBIM MOTEHIIMATIOM Pa3BUTHS U pocTa. OOBEKTUBHBIN aHATN3 CHIIBHBIX U
ciabbIX CTOPOH OpeH/a, ero MepCreKkTUB U MOTEHIUAIBHBIX PUCKOB Ha 3Tare pa3padoTku OpeHaa
MI03BOJISIET CBOEBPEMEHHO IIPUHSATH BEPHBIE CTPATErMUECKUE U YIIPABICHYECKUE PEIICHUS,
CKOPPEKTHPOBATh MO3UIIMOHUPOBaHKE U IaT(opMy OpeHaa, chopMHUpPOBaB MIPHU ITOM YBEPEHHOE
KOHKYPEHTHOE NMPEUMYIIECTBO B TJla3ax NoTpeduTens. AHaIN3 MapKETHHIOBBIX MOKa3aTenel 3a
MOCTIeTHUE HECKOJIBKO JIET paboThl OpeHaa MOMOTaeT OOBEKTUBHO B3TJISIHYTh HA PRIHOYHBIC
MoKa3areau OpeH/ia U MPUHATH CTPATETHYECKU BEPHOE PEIIeHHE OTHOCUTENIBHO JajbHeHIIero
pa3BuTHs OpeHga. Ayaut OpeHsa B pa3pe3e U3y4eHUs: BHYTPEHHEH JOSIBHOCTH, TO €CTh
JIOSITBHOCTH COTPYIHUKOB K OpeHay paboToaaTens Mo3BOISIET CBOEBPEMEHHO CKOPPEKTHPOBAThH
BEKTOPHI KaJJPOBOW TOJIUTHUKH, HATPABUTH MAKCUMYM YCHJIUI Ha ()OPMHPOBAHNE CHIIBHOTO,
CTaOMJIBHOTO LITATA JIOSUTbHBIX U KOMIIETEHTHBIX COTPYIHUKOB. AyIUT permyTauun OpeH/ia, To ecTh
aHaJIN3 YIPABJIEHUS BHEUTHUMH OpeH/1-KOMMYHUKALUSIMU, TIOCTPOCHUE OTHOIIEHUH C I1€JIEBBIM
NoTpeOuTeNEM SBISAETCS HEOTHEMIIEMBIM 3JIEMEHTOM OPEHIMHTA U IOMOTaeT co3aTh OpeH,
BBI3BIBAIOINI I0BEPHE U TIOJIOKHUTEIBHBIA YMOITMOHANIbHBIN OTKJIMK. BHeHuit aynut OpeHaa
BHewmnuit aynut OpeHja npeamnoaraeT aHaiu3 ro0aibHONH Makpocpeibl, pPbIHKA U €ro TeHACHUIUN
B 11€JIOM, KOHKYPEHTHBIN aHaJIW3 U U3Y4YE€HUE NIOBEICHUS ToTpeduTeneil. AHaIN3 MaKpoCpeabl
npearnosiaraeT u3ydyeHue rio0anbHbIX TPEHI0B B 9KOHOMUKE, OM3HECe, HayKe, TEXHOJIOTUAX U
CMEXKHBIX OTPACISIX, IOMOTAIOIINX YIOBUTh SIBHbIE TJ100aIbHbBIE TPEH bl U CKOPPEKTUPOBATH
COOCTBEHHYIO CTPATETUIO PA3BUTHA U MO3UIMOHUPOBaHUS OpeH/ia B BepHOM Kitoue. BcecropoHHuit
AQHAJIN3 PhIHKA SIBISIETCS HEOTHhEMIIEMBIM 3TAIIOM KOMIUIEKCHOTO ayJuTa OpeH/ia, OH TOMOraeT
KOHCOJIUJJUPOBATh BCE KOJIMUYECTBEHHBIE PHIHOYHBIE MTOKA3aTeNH (0151, EMKOCTh, BETMUMHA CIIPOCa,
KOHKYPEHIIUA U T.JI.) U 000CHOBaHHO CKOPPEKTUPOBATh CTpaTeruio On3Heca u OpeHaAuHra. AHamu3
HOTPEOUTENHCKOTO MOBEICHHS MTO3BOJISIET MOHATH M IIEPEOCMBICIH PsiJl KIFOUYEBBIX Ui OpEeH/IMHTa
BOIIPOCOB: UTO MOTPEOUTENH AyMaeT U BallleM OpeHie, Ha OCHOBAaHUU KaKHX BBIBOJOB U KaK
MPUHUMAET PelIeHre, KaKoe U3 0a30BbIX KAUeCTB BAILETO MPOAYKTA MM YCIYTH 3aCTaBISET €ro
BbIOMpATh UIMEHHO Ball OpeH[ U JIp. AHAIN3 KOHKYPEHTHOTO OKPYXEHHS — sBJIsieTCs 6a30BOM
COCTaBJIAIONIEH ayuTa OpeHaa, KoTopas IoMoraeT 00beKTUBHO OLIEHUTh KOHKYPEHTHBIE IIaHCHI
Balllero ToBapa/yciayru, CONOCTaBUTh COOCTBEHHYIO CTPATETHIO CO CTPATETUsIMHU OJIKANIINX
KOHKYPEHTOB U JIMJIEPOB, CeNaTh BHIBObI OTHOCUTENIBHO CHJIBI COOCTBEHHOTO OpeH/1a U OThICKATh
MyTU YKPETJIEHUS] CBOUX PHIHOYHBIX MOo3ULKi. 2) IIpe3eHTaius BoIOIHEHA KAaUeCTBEHHO U
OTpa)kaeT BCE MOJyYeHHbIE pe3yabTaThl 3) JloKiaa Xopollo CTpyKTYpUPOBaH, YETKUMN, ITOHATHBIMH,
CTYJEHT XOpOILIO B HEM OPUEHTUPYETCSI U OTBEYAET Ha BOIPOCHI

Oyenxa: 4 («XOpOIIIOY»)
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Onucanue xapakmepucmuku 6blnoIHeHus 3uanus: 1) padoTa BBIIIOJIHEHUS 110 33/1aHUIO, B ayTUTe
PacKpBITHI BcE MPAKTUYECKU BCE 3HAUUMBIE KPUTEpUH, B yacTHOCTU: KoMIuleke 3aaay no ayaury
OpeHza TpaJAuLIMOHHO MOPA3IENIACTCsl Ha BHYTPEHHUH ayuT OpeH/ja ¥ BHEIIHUHN ayuT OpeHya.
Buytpennuii ayaur 6pensia BHyrpenHuit aynut OpeHja npeanoaraeT aHajau3 U BCEeCTOPOHHEE
U3y4eHHE TaKuX 0a30BBIX COCTABIIAIONIMX OpEH/Ia, KaK €ro UAEOJIOTHS, aHAIN3 MaPKETUHTOBOTO
komrIuiekca Openna, SWOT-ananus3, aHamu3 BHYTPEHHEH KOPIIOPATUBHOM KYJIbTYPHI U JIOSJTILHOCTH
K OpeH/1y, aHaJIu3 BHEIIHETO OTHOIICHUS K OpeHy. M3yueHne nieonornueckux OCHOB OpeHia
(Muccuu, uzeu, rinodagbHbIX 1eleil) M03BOJSET OTCTPOUTh WIIM CKOPPEKTUPOBATh Hanbosee
BEPHYIO CTPATErHIO JJOJITOCPOYHOTO pa3BUTHUs OpeH a, chopMyIHpOBaTh KIKOUYEBbIE IEHHOCTH U
KOMMYHHKAIMK OpeH/ia, KOTOpble OyAYT BBI3bIBATH MOJOXKHUTEIbHBIN OTKJIMK KaK Y KIIMEHTOB, TaK U
y COTpYIHHKOB KomMnanuu. CuiibHas uaeogorudeckas 6asa rnomMoraer B CO3JaHuU OpeHa,
00J1aJar01ero MaKCUMabHbIM ITOTEHIUAIOM Pa3BUTUS U pocTa. OOBEKTUBHBINA aHAJIN3 CUIIBHBIX U
ciabbIX CTOPOH OpeH/a, ero MepcrneKkTUB U MOTEHIUAIBHBIX PUCKOB Ha 3Tare pa3padoTku OpeHaa
II03BOJISIET CBOEBPEMEHHO NPHHSTH BEPHbIE CTPATETMUECKUE U YIIPaBIEHYECKUE PELICHN,
CKOPPEKTHUPOBATh MO3UIIMOHUPOBaHKE U MIaT(opMy OpeHaa, chopMHUpPOBaB MIPU ITOM YBEPEHHOE
KOHKYPEHTHOE IIPEUMYIIECTBO B I1a3ax MOTpeduTens. AHaIN3 MapKETUHIOBBIX MTOKa3aTesen 3a
MOCTIeTHUE HECKOJIBKO JIET paboThl OpeHaa MOMOTaeT 0O bEKTUBHO B3TJISIHYTh HA PRIHOYHBIC
nokaszaTesau OpeH/a U MPUHATh CTPATErHYeCKU BEPHOE PELICHUE OTHOCUTENIBHO JallbHEHIIero
pa3BuTHs OpeHna. Ayaut OpeHja B pa3pe3e U3y4eHUs: BHYTPEHHEH JOSIBHOCTH, TO €CTh
JOSAIBHOCTH COTPYAHUKOB K OpeH 1y paboToaTelisi HO3BOJISIET CBOEBPEMEHHO CKOPPEKTHPOBATH
BEKTOPHI KaJPOBOW TIOJUTHUKH, HATIPABUTh MAKCUMYM YCHJIUI Ha ()OPMHUPOBAHNE CUIILHOTO,
CTaOMIJIBHOT'O LITATA JIOSUIbHBIX U KOMIIETEHTHBIX COTPYIHUKOB. AyIUT pernyTaunun OpeHa, To ecTh
aQHAJIN3 YIPABJIECHUS BHEUTHUMH OpEeH/1-KOMMYHUKALUSIMU, TIOCTPOCHUE OTHOILIEHUH C 11€JIEBBIM
oTpeOuTeNeM SBISAETCS HEOTHEMIIEMBIM 3JIEMEHTOM OPEHIMHIA U IOMOTaeT co31aTh OpeH,
BBI3BIBAIOIINI I0BEPUE U TIOJIOKHUTEIIBHBIA YMOITMOHANIbHBIN OTKJIMK. BHeIHuit aynut Openaa
BHewmnuit aynut Openja npeamnosaraeT aHaiu3 riodaabHONM Makpocpeibl, pPbIHKA U €ro TeHACHUIUN
B 11€JIOM, KOHKYPEHTHBIN aHAJIN3 U U3Y4YE€HUE NIOBEIECHUS TOTpeduTeneil. AHaIN3 MaKpoCpeabl
npearnosiaraeT u3ydyeHue rio0anbHbIX TPEHI0B B 9KOHOMUKE, OM3HECe, HayKe, TEXHOJIOTUAX U
CMEXKHBIX OTPACISIX, IOMOTAIOIINX YIOBUTH SIBHBIE TJ100aIbHbBIE TPEHbI U CKOPPEKTUPOBATH
COOCTBEHHYIO CTPATETUIO PA3BUTHA U MO3UIIMOHUPOBaHUs OpeH/ia B BepHOM Kitoue. BcecropoHHuit
AQHAJIN3 PhIHKA SIBISIETCS HEOTHhEMIIEMBIM 3TAIIOM KOMIUIEKCHOTO ayJuTa OpeH/ia, OH TOMOraeT
KOHCOJIUJJUPOBATh BCE KOJIMUYECTBEHHBIE PHIHOYHBIE MTOKa3aTeNnu (011, EMKOCTh, BEIMYHMHA CIIPOCa,
KOHKYPEHIIUA U T.JI.) U 000CHOBaHHO CKOPPEKTUPOBATh CTpaTeruio OnsHeca u OpeHaAuHra. AHamu3
HOTPEOUTENHCKOTO MOBEICHHS MTO3BOJISIET MOHATH M IIEPEOCMBICIH Psi KIFOUYEBBIX Ui OpEeH/IMHTa
BOIIPOCOB: UTO MOTPEOUTENH AYMaeT U BallleM OpeH/ie, Ha OCHOBaHUHU KAaKUX BBIBOJOB U KaK
IIPUHUMAET PelIeHne, Kakoe U3 0a30BbIX KaUeCTB BAILLEro MPOAYKTA MM YCIYTH 3aCTaBISET €ro
BbIOMpATh UIMEHHO Balll OpeH] U JIp. AHAIN3 KOHKYPEHTHOTO OKPYXEHUS — sBJIsieTCS 0a30BOM
COCTaBJIAIOLIEH ayuTa OpeHaa, KoTopas IoMoraeT 00bEKTUBHO OLIEHUTh KOHKYPEHTHBIE IIaHChI
Balllero ToBapa/yciayru, CONOCTaBUTh COOCTBEHHYIO CTPATETHIO CO CTPATETUAMHU OJIKANIINX
KOHKYPEHTOB U JIMJIEPOB, CeaTh BHIBOIbI OTHOCUTENIBHO CUJIBI COOCTBEHHOT'O OpeH/1a U OThICKATh
MyTH YKPETJIEHUS! CBOUX PHIHOYHBIX MO3ULIKM. 2) IIpe3eHTanus BbIojHEeHa KaUeCTBEHHO U
OTpa)kaeT BCE MOJyYeHHbIE pe3yabTaThl 3) JloKaa Xopolo CTpyKTYpUPOBaH, YETKUMN, IIOHATHBIMH,
CTYJEHT XOpOILIO B HEM OPUEHTUPYETCS] U OTBEYAET Ha BOIIPOCHI

Oyenxa: 3 («yAOBIETBOPUTEIHHOY)

Onucanue xapakxmepucmuxu 6blnoaHeHus 3Hanus: 1) padoTa BBITIOIHEHUS 110 33/IaHUI0 B ay/IUTE
PaCKpPBITHI OOJBIIIAs YACTh 3HAYMMBIX KPUTEPHEB, B YaCTHOCTH: KoMIuieke 3a1ad mo ayaury
OpeH/a TpaJUIIHOHHO TIOIPa3AeIIIeTCs Ha BHYTPCHHHI ayTUT OpeH/1a U BHEIITHUHA ayIuT OpeH/a.
Buytpennuit aynut Openna BHyTpennuii aynuT OpeHia mpeanoiaraeT aHajdnu3 U BCECTOPOHHEE
M3YYCHHE TaKUX 0a30BBIX COCTABIISAIONINX OpPEeH A, KaK €ro HICOJIOTHS, aHAIH3 MAPKETHHTOBOTO
koMmIuiekca Operna, SWOT-ananus3, aHanu3 BHyTPEHHEH KOPIOPATUBHON KYJIBTYPhI H JTOSITEHOCTH
K OpeH/Ty, aHaJIN3 BHEIITHETO OTHONICHUS K OpeHy. M3ydeHne uaeonornaeckux OCHOB OpeHia

(Muccuu, uaeu, TIo0aTbHBIX 1IETIei) MO3BOISIET OTCTPOUTD UIIH CKOPPEKTUPOBATh Hanbolee
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BEPHYIO CTPATErHIO JJOJITOCPOYHOTO pa3BUTHUs OpeH a, chOopMyIHpOBaTh KIHOUEBbIE IEHHOCTH U
KOMMYHHKAIMH OpeH/1a, KOTOpble OyAYT BBI3bIBATH MOJOXKHUTEIbHBIN OTKIMK KAaK Y KIIMEHTOB, TaK U
y COTpYIHHKOB KomMnanuu. CuiibHas uaeogorudeckas 6asa nomMoraer B CO3JaHuu OpeHa,
00J1aJaro01ero MaKCUMalbHbIM ITOTEHLUAIOM Pa3BUTHUS U pocTa. OOBEKTUBHBINA aHAJIN3 CUIIBHBIX U
cy1abbIX CTOPOH OpeH/a, ero MepcrneKkTUB U MOTEHIUAIBHBIX PUCKOB Ha 3Tare pa3padoTKu OpeHaa
IIO3BOJISIET CBOEBPEMEHHO IPUHSATH BEPHBIE CTPATETUYECKUE U YIIPABICHYECKUE PEIICHHUS,
CKOPPEKTHUPOBATh MO3UIIMOHUPOBaHKE U IIaT(opMy OpeHaa, chopMHUpPOBaB MIPU ITOM YBEPEHHOE
KOHKYPEHTHOE IIPEUMYIIECTBO B I1a3ax MOTpeduTens. AHaIN3 MAapKETHHIOBBIX [TOKa3aTesen 3a
MOCTIeTHUE HECKOJIBKO JIET paboThl OpeHaa MOMOTaeT 0O bEKTUBHO B3IJISIHYTh HA PIHOYHBIC
noka3aTean OpeHa U MPUHATh CTPATErHYEeCKH BEPHOE PELIEHUE OTHOCUTENIBHO JallbHEeHIIero
pa3BuTHs OpeHaa. Ayaut OpeH/ia B pa3pes3e u3ydeHus: BHYTPEHHEH J0SIIBHOCTH, TO €CTh
JOSTIBHOCTH COTPYAHUKOB K OpeH 1y paboToaTelis HO3BOJISET CBOEBPEMEHHO CKOPPEKTHPOBATh
BEKTOPHI KaJJPOBOW MOJIUTHUKHU, HATPABUTh MAKCUMYM YCHJIUI Ha ()OPMHUPOBAHUE CUIILHOTO,
CTaOMJIBHOTO LITATA JIOSUIbHBIX U KOMIIETEHTHBIX COTPYIHUKOB. AyIUT peryTauun OpeHia, To ecTh
AQHAJIN3 YIPABJIECHUS BHEUTHUMH OpEeH/1-KOMMYHUKALUSIMU, TIOCTPOEHUE OTHOLIEHUH C 11€JIEBBIM
oTpeOuTeNEM SBISAETCS HEOTHEMIIEMBIM 3JIEMEHTOM OPEH/IMHIA U IOMOTaeT co31aTh OpeH,
BBI3BIBAIOIINI I0BEPUE U TIOJIOKHUTEIIBHBIA YMOITMOHANIbHBIN OTKJIMK. BHemHuit aynut Openaa
BHewmnuit aynut Openja npeamnosaraeT aHaiu3 riooaabHONM Makpocpeibl, PbIHKA U €ro TeHACHUIUN
B 11€JIOM, KOHKYPEHTHBIN aHaJIU3 U U3Y4YE€HUE NIOBEICHUS TOTpeduTeneil. AHaIN3 MaKpoCpebl
IpearnosiaraeT u3ydyeHue rio0anbHbIX TPEHI0B B 9KOHOMUKE, OM3HECe, HayKe, TEXHOJIOTUAX U
CMEXKHBIX OTPACISIX, IOMOTAIOIIUX YIOBUTH SIBHBIE TJ100aIbHbBIE TPEH bl U CKOPPEKTUPOBATH
COOCTBEHHYIO CTPATETUIO PA3BUTHA U MO3ULMOHUPOBaHUs OpeH/ia B BepHOM Kitoue. BcecropoHHuit
AQHAJIN3 PHIHKA SIBISIETCS HEOTHhEMIIEMBIM 3TAIIOM KOMIUIEKCHOIO ayJuTa OpeHia, OH IOMOraeT
KOHCOJIUJJUPOBATh BCE KOJIMUYECTBEHHBIE PHIHOYHBIE [TOKa3aTeNu (011, eMKOCTh, BEIMYKMHA CIIPOCa,
KOHKYPEHIIMSA U T.7.) 1 000CHOBAaHHO CKOPPEKTUPOBATh CTPATETHIO OM3HEca M OpeHINHTa. AHAIIN3
HOTPEOUTENHCKOTO OBEACHUS [TO3BOJISIET OHATh U IIEPEOCMBICIIH PsiJl KJIFOUYEBbIX Ui OpEeHIMHTa
BOIIPOCOB: YTO MOTPEOUTENH TyMaeT U BalleM OpeH/ie, HA OCHOBAaHHH KaKHX BBIBOJIOB M KaK
IIPUHUMAET PelIeHne, Kakoe U3 0a30BbIX KaUeCTB BAILEro MPOYKTA MM YCIYTH 3aCTaBISET €ro
BbIOMpATh UIMEHHO Ball OpeH[ U JIp. AHAIN3 KOHKYPEHTHOTO OKPYXEHHS — sBJIsieTCS 6a30BOM
COCTaBJIAIOLIEH ayuTa OpeHaa, KoTopas IoMoraeT 00bEKTUBHO OLIEHUTh KOHKYPEHTHBIE IIaHChI
Balllero ToBapa/yciayru, CONOCTaBUTh COOCTBEHHYIO CTPATETHIO CO CTPATETUAMHU OJIMKANIINX
KOHKYPEHTOB U JIMJIEPOB, C/eNaTh BHIBOIbI OTHOCUTENIBHO CHJIBI COOCTBEHHOTO OpeH/1a U OThICKATh
MyTU YKPETIJIEHUS] CBOUX PHIHOYHBIX MO3ULIKHI. 2) IIpe3eHTanus BbIoJHEHAa U OTpa)aeT Bce
IIOJIy4YEHHBIE pe3ysbTaThl 3) JloKiia] 4YeTKUH, TOHATHBIM, CTYJEHT UMEET CII0KHOCTU C OTBETaMH Ha
BOIIPOCHI

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)
Onucanue xapakmepucmuku 6bInoaHeHUus 3Hanus: 1) paboTa BEIITOJTHEHUS HE B COOTBETCTBUU C
3aJjaHieM, B ay/IUTe HE PACKPBITHI BCE 3HAUMMbIE KPUTEPUH, B yacTHOCTU: Komruieke 3aiay no
ayauTy OpeHJa TpaIuIOHHO TIOpa3 IeNisieTCsl Ha BHYTPEHHUH ayuT OpeH/Ia U BHEITHUH ayIuT
Openna. Buyrpennuii aynut Openna Buyrpenuuii ayaut 6peHsa npearnoiaraer aHaiaus 1
BCECTOPOHHEE M3y4YEeHHE TaKMX 0a30BBIX COCTABIIONINX OpeH/Ia, KaK €ro HACOOTHs, aHAIN3
MapKeTUHTOBOro Komruiekca openaa, SWOT-ananus, aHaiu3 BHyTpeHHEH KOPIOPaTUBHON
KYJBTYPHI ¥ JIOSTIBHOCTH K OpeH 1y, aHAJIN3 BHEIIHETO OTHOIICHUS K OpeHy. M3yuenne
U/IC0JIOTUYECKHUX OCHOB OpeHia (MUCCHH, UJIEH, TII00ATBHBIX 1eJIei) MTO3BOJISET OTCTPOUTH WU
CKOPPEKTHPOBATh HanOoJIee BEPHYIO CTPATETHIO JOITOCPOYHOTO pa3sBUTHS OpeHa,
copMyIHpOBaTh KITIOUEBbIE IIEHHOCTH U KOMMYHHKAIIUU OpeH/ia, KOTopble OyyT BBI3BIBATh
TIOJIOKHUTEIHHBIN OTKJIMK KaK Y KIIMEHTOB, TaK Uy COTPYAHUKOB KOMITaHUU. CHITbHAS
ujeosiornyeckas 6a3a moMoraeT B co3AaHuu OpeHa, 001a/1atoIIero MakCUMMaaIbHbIM MTOTEHIINATIOM
pa3BuTHs 1 pocta. OOBEKTUBHBIN aHATN3 CHIIBHBIX U CIIA0BIX CTOPOH OpeHIa, €ro MepCIeKTHB U
NOTEHIMAJIBHBIX PUCKOB Ha ATare pa3paboTKH OpeHaa MO3BOJISET CBOEBPEMEHHO NPUHSTH BEPHbIE
CTpaTeTUYECKUE U YIIPABICHYECKHUE PEIICHHUS, CKOPPEKTUPOBATH MO3UIIMOHUPOBAHUE U TUTATHOPMY
Openna, copMUpOBaB MpHU 3TOM YBEPEHHOE KOHKYPEHTHOE MPEUMYIIECTBO B I71a3ax MOTPeOuTeNs.
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AHann3 MapKeTHHTOBBIX MMOKa3aTelel 3a MOCeIHUE HECKOJIBKO JIeT paboThl OpeH1a ToMOoTaeT
00BEKTUBHO B3TJISTHYTh Ha PHIHOYHBIE TIOKA3aTeNId OPEH/1a U IPUHSATH CTPATETUYECKH BEPHOE
peleHrne OTHOCUTENFHO JATBHEUIIETO pa3BUTHsI OpeHIa. AyauT OpeHa B pa3pese U3yICHHUS

BHYTPEHHEH JIOSTILHOCTH, TO €CTh JIOSIILHOCTH COTPYIHUKOB K OpeH1y paboTomaTess O3BOJIseT
CBOEBPEMEHHO CKOPPEKTUPOBATH BEKTOPHI KAJIPOBOM MOJUTUKH, HAIIPABUTh MAKCUMYM YCUJIMWA HA
(bopMHpPOBaHKHE CUIILHOTO, CTAOMIIBHOTO IITATa JIOSJILHBIX U KOMIIETCHTHBIX COTPYIHUKOB. AYyJIUT

penyraiuu OpeHaa, TO eCTh aHAJIU3 YIPABICHUS BHEIITHUMU OPEHI-KOMMYHUKAIUSIMH, TTIOCTPOCHUE
OTHOIIICHUH C [EJICBBIM MOTPEOUTENIEM SBIISICTCS HEOTHhEMJIEMBIM DJIEMEHTOM OpEHAMHTA U

MIOMOTaeT COo37aTh OPEH/I, BBI3BIBAIOIINI JOBEPHUE U MOJIOKHUTEIHHBIA IMOIIMOHALHBIA OTKIIHK.
Buemnwmii ayaut 6penna BHemnuii ayaut OpeHaa npeanonaraeT aHaau3 II00aIbHOM MaKpOCpEIbl,
PBIHKA U €r0 TCH/ICHIUH B 11eJIOM, KOHKYPSHTHBIN aHAIU3 U U3y4eHUE TIOBEICHUS TOTPEOUTEICH.

AHanM3 MaKpocpe bl MpeAnoiaracT H3y4eHre ri100aabHbIX TPEHI0B B dKOHOMHKE, OM3Hece, HayKe,
TEXHOJIOTHSIX U CMEKHBIX OTPACIISIX, TOMOTAONINX YIOBUTH SIBHBIC TIO0ATLHBIC TPSHIBI U

CKOPPEKTUPOBATh COOCTBEHHYIO CTPATETHIO PA3BUTHS U TIO3UITMOHUPOBAHMS OpeH1a B BEPHOM

KiIrouye. BcecTopoHHUI aHanu3 pbIHKA SBIISIETCS HEOTHEMIIEMBIM 3TAllOM KOMIUIEKCHOTO ay/IuTa
OpeH/1a, OH MOMOTaeT KOHCOJIMIUPOBATh BCE KOJIMYECTBEHHBIC PHIHOYHBIC TTOKA3aTeu (10714,

€MKOCTb, BEJIMYMHA CIIPOCA, KOHKYPEHIIUS U T.Jl.) U 000CHOBAHHO CKOPPEKTUPOBATH CTPATETHIO
Ou3Heca U OpeHIUHTa. AHAIN3 TOTPEOUTEIBLCKOTO MTOBECHHUS MTO3BOJISET MOHATH U TIEPEOCMBICITH

PAI KITFOYEBBIX JUIsl OpSHIMHTA BOIIPOCOB: YTO MOTPEOUTENb yMaeT U BalleM OpeHe, Ha
OCHOBAHHMH KaKHX BBIBOJIOB M KaK IIPUHUMACT PEIICHUE, KaKoe U3 0a30BbIX KaUeCTB BaIlleTo
MIPOYKTA WM YCIIYTH 3aCTaBIISICT €r0 BRIOMPATh UMEHHO Balll OpeH I U Jp. AHAIN3 KOHKYPECHTHOTO
OKpYKEHHsI — IBJIsIeTCsI 0230BOI COCTaBIISIIONICH ayiuTa OpeHaa, KoTopasi IoMOraeT 0ObEKTUBHO
OIICHUTh KOHKYPEHTHBIC IAHCHI BAIIETO TOBAPa/yCIYTH, COTIOCTABUTh COOCTBEHHYIO CTPATETHIO CO
CTpaTerusiMu OMMKaWIINX KOHKYPEHTOB U JIUIEPOB, CAENaTh BHIBOBI OTHOCUTEIBHO CHIIBI
COOCTBEHHOTO OpEH/Ia M OTHICKATh ITYTH YKPETUICHHUS] CBOMX PHIHOYHBIX mo3uiuid. 2) [Ipe3enTarus
BBHITIOJTHEHA HEKAUYECTBEHHO U HE OTpakaeT BCe MOJy4YeHHbIE pe3yiabTarhl 3) Jlokinaa mioxo
CTPYKTYPUPOBAH, HEUETKUI, CTYAEHT HE MOKET OTBETUTH HA BOIPOCHI

KM-4. Pa3zpa6oTka ¢peiima cTpaTrerum pa3putus OpeHjaa

®opMbl peanu3anmu: 3alinTa 3a1aHUs

Tun KoHTpoJBLHOr0 Meponipusitusi: Jloknan

Bec koHTpOobHOrO0 Meponpusitusi B BPC: 30

IIpoueaypa mpoBeaeHHsi KOHTPOJbHOro Meponpustusi: CTyneHTy HEOOXOIMMO Ha OCHOBE
3agaHust "AynuT nopTdens OpeHIOB KOMIMaHUM'" pa3paboTaTh CTpATETHIO0 pa3BUTHS OpeHja
CrymeHT OQOpMIISIET MPE3CHTAllMI0 B  COOTBETCTBUM C  IIA0JIOHOM,  MPEIOKEHHBIM
npernoJiaBaTesieM, U 3allUIIaeT NPe3eHTALUIO Ha TPAKTUYECKOM 3aHATHH.

Kparkoe cogepxxanue 3agaHus:
B nroroByto npe3eHTanuo CTyIeHT BBIHOCUT CJIEAYIOIINE Caaiibl:
1)O xoMmnanuu (KOpOTKas UCTOpUYECKasl CIIpaBKa, ONMKMCAaHKUE, YeM KOMITaHUS 3aHUMaeTCs B
HACTOSIIINIT MOMEHT)
2)CrpaTernueckue OpuEHTUPBI pa3BUTHS KOMIIAHUI
3) Ananu3 1eneBoi ayIuTOpUX Ha OCHOBE OIpoca
4)HanpaBieHus U OpUEHTHPHI pa3BUTHS OpeHaa
5) CnoxHOCTH, OaphePHI U TIEEBOM COCTOSTHUE
6)MexaHu3Mbl pealln3aluyi CTpaTeruy pa3BUTUs OpeHIa
7) beicTpbie mobeapl (KOHKPETHBIE IIark Ha 3 Mecs11a)
8) Meponpusitus Ha 1-3 roga

KoHnTpoJibHbIE BONIPOCHI/3a1aHUA:
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3annaHupOBaHHbIE pe3ynbTaThl | Bonpocsl/3aganus amis npoBepKu
00y4YeHUs 10 TUCITUTINHE

3HaTh: OCHOBBI CTPATETHYECKOTO 1.Yto Takoe cTpaTerus pa3Butus OpeHaa?
OpeHIuHra;
2. MecTo OpeHIMHTa B CTPATErHYECKOM TUIAHUPOBAHUU
OpraHu3aIu’

3. CucremHas MOJIENIb OpTraHU3AIIMHU U OI[CHKA 337124
OpeHANHra B MOJIENH

4. UHCcTpyMEHTBI OpeHIUPOBAHUS B CTPATETHYECKOM
IJIAHUPOBAHUU

5. Mopnenu paGoThI cO CTEHKXONIIEpaMH B paMKax
3aJa4u co3aHus OpeHaa

6. OcCHOBHBIC IIPaBUIIa UCTIOIB30BAHUS SI3bIKA TIPU
co3aHuu OpeHa

7. CrpaTteruyeckue ClieHapuu pa3BUTHs OpeHia

8. Mopnenu paboTHI ¢ IIETIEBON ayAUTOPHUEH

9. Mudonorus B co3ganuu OpeHaa

Onucanne MKAJbI OIIEHUBAHUS

Oyenxa: 5 («OTIINYHOY)

Onucanue xapakxmepucmuxu 8bINOJIHeHUs 3HaHUs: B NTOTOBO Mpe3eHTAIIMH YETKO PACKPBITHI
cnenytomue pazaensl: 1)O komnanuu (KOpOTKasi HCTOPUYECKas CIIpaBKa, OMMCAHKUE, YEM
KOMITaHUs 3aHUMAETCS B HACTOAIIMNA MOMeHT) 2)CTpaTernyeckue OpueHTUPbI pa3BUTHS KOMIIAHUH
3) Ananu3 1eneBoil ayAuTopun Ha ocHOBe orpoca 4)HanpaBineHust 1 OpUEHTUPBI Pa3BUTHUS OpeHa
5) Cnoxxnoctu, Oapbepsl U LIeI€BOI cocTosiHME 6)MexaHU3Mbl pealn3alui CTPaTeruu pa3BUTUS
Oopenna 7) beicTpbie mobeap! (KOHKpeTHBIE mary Ha 3 mecsma) 8) Meponpustus Ha 1-3 roga
CTyzeHT 4eTKO, IOHATHO, 10 CYIIECTBY OTBEYAET HA BOIIPOCHI 10 33JaHUIO

Oyenxa: 4 («XOpoILI0»)

Onucanue xapakxmepucmuxu 6bINOJIHEHUsA 3HaHUA: B NTOroBoN Mpe3eHTaluy IPEUMYIIIECTBEHHO
YEeTKO PacKpbITHI ciienytone pazaensl: 1)O koMmmnanuu (KOpoTKas HCTOpHYEcKas CIpaBKa,
OIMCaHMe, YeM KOMITAaHUs 3aHUMAeTcs B HACTOSIUI MOMeHT) 2)CTpaTeruyeckiue OpueHTHPHI
pa3BUTHS KOMIIaHUHN 3) AHanu3 1eneBol ayJUTOpUHU Ha ocHOBe onpoca 4)Harpasnenus u
OpUEeHTHUPHI pa3BuTHs Openaa 5) CroxxHOCTH, Oapbepsl U LeNeBoi cocTosiHue 6)MexaHu3Mbl
peayn3aluu cTpaTeruu pa3BuTus Openna 7) beictpble moGeap! (KOHKpETHBIE Iary Ha 3 mecsia) 8)
Meponpustus Ha 1-3 roga CTyAeHT 4ETKO, IOHATHO, 110 CYIIECTBY OTBEYAET HAa BOIIPOCHI 110
3aJJaHUIO

Oyenxa: 3 («yAOBIETBOPUTEIHHOY)

Onucanue xapakxmepucmuku 8bINOIHeHUsl 3HaHusA: B UTOroBON Mpe3eHTaluy pacKpbITa 0oJbIIas
YacTh CIeAyIoIUX pa3zaenos: 1)O koMnaHuM (KOPOTKas UCTOpUYECKasl CIIPaBKa, OMMCaHKUE, YeM
KOMIIaHUS 3aHUMAETCs B HACTOSIIIUNA MOMEHT) 2)CTpaTernyeckie OpUeHTUPBI Pa3BUTUS KOMIIAaHUM
3) AHanu3 neneBoi ayAUTOPUH Ha OCHOBE onpoca 4)HampaBineHus u OpUeHTUPHI pa3BUTHUS OpeHa
5) CnoxHoctu, 6apbepbl U 1IeTeBOM cocTosiHne 6)MexaHn3Mbl peanu3alui CTpaTeruu pa3BUTHS
Openna 7) beicTpbie mobenbl (KOHKpETHBIE Iark Ha 3 Mecsa) 8) Meponpustus Ha 1-3 rona
CTyzIeHT UMEEeT CI0KHOCTU C OTBETaMHU Ha BOIIPOCHI 110 IPE3EHTALNH
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Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapakxmepucmuxu bINOIHeHUs: 3HaHusA: B NTOrOBOW Mpe3eHTallu HE PaCKPBITHI
cienyroiue pazaensi: 1)O komnaHuu (KOpOTKasi HCTOPUYECKas CIIpaBKa, ONMMCAHUE, YEM
KOMIIaHUS 3aHUMAETCS B HACTOSIIIUNA MOMEHT) 2)CTpaTeruyeckie OpUeHTUPBI Pa3BUTHSL KOMIIAHH
3) AHanu3 11eJIeBOM ayAUTOPUHU Ha OCHOBE omnpoca 4)HampapiieHust © OpUEeHTUPBI pa3BUTHs OpeHa
5) CnoxxHOCTH, Oaphephl U IIENEBOM cOCTOsTHUE 6)MexaHW3Mbl peain3allii CTPATeTUH Pa3BUTHS
Openna 7) beictpsle mobens! (KOHKpeTHBIE mary Ha 3 Mecsina) 8) Meponpusarus Ha 1-3 roga
CTyneHT He MOXET OTBETUTH Ha BOIIPOCHI 110 pa3jienam

KM-5. Ouenka croumocTu Openaa

®opmbl peaausanun: [Iposepka 3aganus

Tun KOHTPOJBLHOr0 MeponpusaTusi: TecTupoBaHue

Bec xonTposabHoro meponpusitust B bPC: 15

IIpouenypa npoBeaeHnsi KOHTPOJIbHOro Meponpusitusi: CTyIeHT Ha mape B MUCbMEHHOM BHJIE
OTBEYAET B MMChbMEHHOM BHUJIE HA TECT, COCTOSIIHI 13 20 BOIIPOCOB.

KpaTkoe cogep:kanune 3a1aHus:
OTMmeTbTe U3MEpPEHUs, KOTOPbIE UCIOIb3YIOTCS MPH OlieHKe Opena corsacHo ISO 20671:
BriGepuTe Bce npaBUIIbHBIE OTBETHI (OJIMH WIIM HECKOIBKO)
HN3MCPCHUA DKOHOMUYCCKOTO U MMOJIMTHUYCCKOT'O OKPYKCHHUA
(rHAHCOBBIC U3MEPEHHS
HWHHOBAIIMOHHBIC N3MCPCHUA
IOpPUIMYECKHAE H3MEPEHHS
PBIHOYHBIC U3MEPEHUS

OTMeThTE 3JIEMEHTHI, KOTOPBIE UCIIONB3YIOTCS MPH OlleHKe OpeHa B coorBeTcTBrH ¢ [SO
20671

Bri6epuTte Bce npaBUIbHBIE OTBETHI (OJIUH WIJIM HECKOJIBKO)

AJIEMEHTBI CepBHCa

DJIEMEHTHI KadecTBa

SJIEMEHTEI UHBECTUIINN

3JIEMEHTHI MHHOBAIUI

MaTepHUATbHBIE JIEMEHTHI

K xakomy MeToy OTHOCHTCSl MeTouka koMmnanuu ‘Brand Finance ’ mo onenke croumoctu
openna?

Bri6epuTe 0 uH NpaBUIBHBIA OTBET

OCBOOOXKJICHUSI OT POSITH

MHOTOMEPUOHOT0 U30BITOUYHOTO J10X0Aa

BO3pacTaOILEro JEHEKHOTO MOTOKA

paszeneHus 10X0Aa

K kakoMy MeToly OTHOCUTCSI METOIMKa Kommanuu ‘Interbrand * mo orieHke cTouMOCTH
Openpga?

Bri6epute oauH npaBuiIbHBINA OTBET

OCBOOOXKJICHUSI OT POSUITH

pasfeseHus 10xo1a
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MHOT'OIICPHUOJHOTO M30BITOYHOIO J0x0Ja
BO3pacTaromero J€HECKHOro moToKa

Kakoii meTo ucmons3yer kommanus ‘Interbrand > npu pacuerax pedTHHra KpymHEHIIHX
r100aNbHBIX OpeHI0B?

Br16epute ouH IpaBUIIBHBIA OTBET

paszzesieHus 10xXo/1a

BO3PACTAaIOIEro JEHEKHOTO MOTOKA

MHOTOTIEPHUOTHOTO U30BITOYHOTO JI0X0/a

OCBOOOKICHHS OT POSUITU

Kaxkoii Mmeto ucnosib3yet komnanus ‘Brand Finance * npu pacuerax pedTHHIa KPYITHEHIIINX
I00abHBIX OpeHI0B?

BeiOepuTe 0MH MPaBHIbHbIH OTBET

paszeneHus 10Xo/a

MHOTOTIEPHOTHOTO H30BITOYHOTO J0X0/1a

OCBOOOKJIEHUS OT POSUITH

BO3PACTAOIIET0 JCHE)KHOTO MOTOKA

Kak paccuntsiBaercs cuia 6penaa (brand strenght)?
Bri6epuTe Bce npaBuibHbIE OTBETHI (OAMH UM HECKOJIBKO)
METOJIOM JKCIIEPTHBIX OLIEHOK

METO/I0M MHOXECTBEHHON PErpeccuu

METO/I0M KOH/DKOMHT-aHaIn3a

METO/I0M (PaKTOPHOTO aHaM3a

Yro npencrasiseT coboit cuna 6penaa (brand strenght)?

BeiOepuTe OMH MPaBUIBHbIH OTBET

CTENeHb BIMAHUA OpeHJa Ha moTpeduTenell B mpolecce NPUHITHSI UIMU PELLIEHUHU O MTOKYTIKE
CTETCHb BIIMSAHKS OpeH/Ia Ha YMEHbIIIEHHE PUCKOB On3Heca

CTENeHb BIMAHUSA OpeHia Ha NpUObLUIb IPEATPUITUS

CTETCHb BIIMAHKS OpEeH/a Ha MPUBJIEKATEILHOCTh OPEHI0BOTO TOBapa /is MOTpeOuTeNnei

Yro mpeacrasisieT coboit Bkiaa openaa (brand contribution)?

BoiGepuTe 0MH TPaBHIBHBIH OTBET

CTeNeHb BIMAHUSA OpeH/ia Ha NpUObLIb IPEATPUITUS

CTETCHb BIIMAHKS OpeH/Ia Ha MPHUBJIEKATEILHOCTh OPEHI0BOTO TOBapa [Is MOTpeOUTeNei
CTENeHb BIMAHUS OpeH/ia Ha yMEHbIIIEHUE PUCKOB OM3HECa

CTETCHb BIIMSAHKS OpeH/1a Ha MOTPeOUTENel B MPOIIECCe MPUHATHS MU PEIICHUN O TIOKYITKE

Kakue MCTObI MO3BOJIAIOT UBMCPUTH CTCIICHDb ITPUBCPIKCHHOCTU K 6peH;[y‘?
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Bribepure Bce npaBUIIbHBIE OTBETHI (OIMH MM HECKOJIBKO)

EBPOINCHCKHIA HHEKC yaoBIeTBOpeHus norpedurenei (ECSI)

METO/I ITAPHBIX CPABHEHHI MJI COBMECTHBIN (CONjoint) ananus

METO/IbI, UCTIOJIb3yeMbIe B KOHBEPCHOHHON MOJICIH

METOJ U3MEPEHHUs 00JIACTH MaKCUMAIIBHBIX MOTPEOUTENBCKHUX MPEANOYTCHUN

OTMeThTE KOMIIOHEHTBI IKOHOMUYECKOT0 d(h(pexTa oT OpeHaa, N3MEpsIeMOro MpH OIEHKE €ro
CTOUMOCTH:

Bribepure Bce npaBUIIbHBIE OTBETHI (OIMH HIIM HECKOJIBKO)

CTETICHb BJIMSHUS OpeH/Ia Ha CHIDKCHHE BO3MOXHBIX PHCKOB ISl (PUPMBI

CTETIeHb BIMSAHUSA OpeH/Ia Ha BBIOOP MOTpeOuTeNel B MpoIecce NPUHATH UM PEIICHUS O
MIOKYIIKE

CTCIICHb BJIIUSAHUSA 6peH,ua Ha BCCX YYACTHUKOB LCIIOYKHU YBCIMYCHHUA ICHHOCTHU 6peHI[a
CTEIICHb BJIMSHUS OpPCH/Ia HA HHBECTUIIMOHHYIO TIPUBJICKATEIBHOCTD (DUPMBI.

Kak paccuntsiBaercs Bkiag openaa (brand contribution)?
Bri6epute Bce npaBuibHbIE OTBETHI (OAMH UM HECKOJIBKO)
METOJIOM MHO>KECTBEHHOU perpeccuu

METO/I0M KOHJDKOMHT-aHAJIA3a

METOJIOM (PaKTOPHOTO aHaTH3a

METOJIOM 3KCIIEPTHBIX OLIEHOK

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3arIaHupPOBAHHbBIE
pe3yapTaThl  OOy4YeHUs IO
JUCLHUIIIINHE

Bomnpocel/3aganus s npoBepKu

3HaTh: OCHOBBI
CTPaTEeruuecKoro OpeHNHra;

1.K kakoMy MeTOly OTHOCHTCSI MeTOIMKa KoMnanuu ‘Brand
Finance ’ o orenke ctoumoctu OpeHaa?

BriOepure ouH MpaBUIbHBIN OTBET

OCBOOOKIEHUS OT POSUITU

MHOTOIIEPUOIHOTO N30BITOYHOTO J0X0/
BO3pACTAOIIEro JEHEKHOTO TIOTOKA

paszaeneHus 10xXoaa

2.K xakoMy MeTOZly OTHOCUTCSI METOJJUKA KOMITAaHUH
‘Interbrand * no onerke ctoumocTu Openaa’?

Bribepure o1H MpaBUIbHBIN OTBET

OCBOOOXKICHUS OT POSUITH

paszeneHus 10X0/a

MHOTOIIEPUOAHOT0 U30BITOUYHOTO 10X0/a
BO3paCTAOIIEro JEHEKHOTO IIOTOKA

3.Kakoit meton ucnons3yet kommanus ‘Interbrand > npu
pacuerax peHTHHIa KpylnHeHIuX riio0aibHbIX OpeH10B?
Bri6epuTe 01H NpaBUIBHBINA OTBET

paszeneHus 10X0/a

BO3pACTAIOIIEro JEHEKHOTO TTOTOKa

MHOTOIIEPUOHOTO U30BITOYHOTO J0X0/A
OCBOOOKIEHUSI OT POSUITH
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3anjgaHUupOBAHHBIE Bormpocsl/3aganust A MpoBEPKU
pe3ynbTaThl  OOY4YEeHHsS]  TIO
JUCITUILINHE

4.Yro npencrasisieT coboit cuna opennaa (brand strenght)?
ABtopcTBO Bompoca: Jlomuun Bragumup HukonaeBuu
Bribepure oauH MpaBUIbHBIN OTBET

CTeNeHb BIUSHUS OpeHa Ha moTpeduTeseil B nmpoiecce
MPUHATHS UMU PELLIEHUU O IIOKYIIKE

CTeNeHb BIUSAHUS OpeH/ia Ha yMEHbIIIEHUE PUCKOB OM3HECa
CTETIeHb BIMSAHUS OpeH1a Ha MPUObLIb IPEATIPHATHS

CTeNeHb BIUSAHUS OpeH/ia Ha MPUBJIEKATEIbHOCTh OPEHI0BOTO
TOBapa JyIsd NOoTpeOuTeNeit

5.10 mpeacraBisieT coboi BKiIan openaa (brand contribution)?
ABtopctBo Bonpoca: lomunn Bnagumup Hukomnaesnu
Bri6epute o1H npaBUIbHBIA OTBET

CTETIeHb BIMSHUS OpeHIa Ha PUOBLTH TPEATIPHATHS

CTETeHb BIUSAHUS OpeH/ia Ha MPUBJIEKATETLHOCTh OPEHI0BOTO
TOBapa JJis NoTpeduTenei

CTeTeHb BIUSHUS OpeH/ia Ha yMEHbIIIEHUE PUCKOB OM3HECa
CTCTICHb BIIMSHUS OpeH/a Ha IOTPeOUTENeH B mpoiecce
MIPUHSATHS UMU PEIICHUU O TTOKYIIKE

6.0TMeThTE 3JIEMEHTBI, KOTOPbIE UCIOIb3YIOTCS IPU OLIEHKE
Openna B coorBeTcTBUU ¢ ISO 20671:

Br16epute Bce npaBuiIbHbIE OTBETHI (OMH UM HECKOJIBKO)
3JIEMEHTHI cepBUCa

3JIEMEHTHI KauecTBa

3JIEMEHThI UHBECTULIUH

3JIEMEHTEI HHHOBAIHAHN

MaTEpHUAIIbHBIE DIIEMEHTBI

OnucaHue MKaJbI OlleHUBAHUS:

Oyenxa: 5 («OTIMYHOY)
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 85
Onucanue xapaxmepucmuxu 8bINOIHEHUS. SHAHUSL:

Oyenxa: 4 («XOpoILI0»)
Huodicnuii nopoe évinonnenus 3adanus 6 npoyenmax: 15
Onucanue xapakmepucmuxu 8bINOJHEHUs SHAHUAL

Oyenka: 3 («yI0OBIETBOPUTEIIEHO)
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapakmepucmukuy 6bINOJHEHUS 3SHAHUA:

Oyenka: 2 («<HEYJTOBIETBOPUTEITHEHOY)
Onucanue xapakmepucmuku gpinonnenus 3uanusa: OleHKa "He 3a4TeHO" BBICTABIISETCS €ClIU
3aJlaHUE HE BBITIOJHEHO B OTBEJICHHBIN CPOK HITH PE3yJIbTaT HE COOTBETCTBYET 3aJaHHIO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXXYTOUYHOM ATTECTAIIUA
10 cemecTp
@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

dUO

*

1) TecToBast yacTh

Cornacusl 11 BeI ¢ yTBepKAeHHEM, 4TO "OpEeH/T - 3TO TOPTOBasi Mapka npoaykra'?

*

1 6amn

CoTJIaceH

HE COIIaceH

Jli kakoil kaTeropuu HacejaeHusi, OpeH]l ToBapa SIBJISIETCS CYILIECTBEHHBIM KPUTEPUEM
BBIOOpa?

*

1 Gamn

JUTSL TIPEJICTABUTEIICH TE€X MX TPYII, KOTOPhIE UMEIOT JI0XOJI, MPEBBIIIAIONINNA KAaK MUHUMYM B
JIBa pa3a pacxoibl Ha YAOBIETBOPEHUE MPOCTEHUIIINX YEIOBEUECKUX MOTPEOHOCTEMN

JUTSL BCEX TPYIIN HACETICHUS

JUISL CpEJTHeTo Kiracca

JUISL 32)KUTOYHOTO HACETICHHS

JI1s1 OeIHOTO Kjlacca

Kaxkue u3 ykazaHHbIX 3HaU€HUN HE PUTYpHPYIOT B O0Jiee MO3HEM OIpEeACIICHUH OpeHa 1Mo
Kotnepy?

*

1 6amn

MOTPeOHOCTh

KYJIbTypa

BBITO/1bI

I0JIb30BATENb

pexnama

o0pa3

WHAUBUAYaJIbHOCTb

LIEHHOCTHU

CHUMBOJI

aTpuOyTHI

Y3HaBa€MOCThb

Kakue u3 yka3aHHBIX onpeesieHud OpeHIMHTa B OOJIbIIEH CTeeHH CBOHCTBEHHO PAHHUM

JTanaM pa3BUTHS TAHHOTO pa3jerna MapKeTHHra?

*

1 6amn

HEYTO, CYILLECTBYIOIIECEC UCKIOYUTENBHO B CO3HAHUU

mt000e uMsl, Ha3BaHue, TOPTroOBBIN 3HAK, HECYIIHE C COOOM OnpeaeeHHbIH CMBICT U

acconuanuu

0003Ha4YeHMsI MONYJISIPHON U MHIMBUYyaTU3UPOBAHHON TOPrOBOM MapKu

UM, TEPMUH, 3HaK, CAMBOJI MJIM TU3aiiH, WM KOMOMHAIIMS BCETO 3TOrO, MpeIHa3HaYeHHbIE

JUTSL UACHTU(UKALMU TOBAPOB UM YCIYT OAHOIO MPOJaBla WK TPYIIHI IPOIABIIOB, a TAKXKe

OTJIMYMSI TOBAPOB MJIM YCIIYT OT TOBApOB MJIM YCIIYT KOHKYPEHTOB

B yem 3akirodaercs CylecTBEHHOE OTJINYHE MPEICTaBICHUN 0 OpeHaAnHre AMEpUKaHCKON
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accolyaluy MapKEeTHHIa OT IPEACTaBICHUN TWIbAUM MapkeTosioroB Poccun?

*

1 6amn

OTCYTCTBHUE aKLIEHTOB Ha BOCHPUATHH OpeHa OKynaTeaem

OTCYTCTBHUE aKIIEHTOB Ha BU3yaJIH3alluu OpeHa

OTCYTCTBHUE aKIIEHTOB Ha CMBICIOBOI Harpy3ke OpeHaa

OTCYTCTBHE aKIIEHTOB Ha Y3HAaBA€MOCTH U MHIUBUAYaIU3alKU OpeHa

Bpenn — 370 3epkaiio «3ro» noTpeduTesIs U ero COOCTBEHHBIX MpecTaBIeHul o cede, 3a
MaTepHaJIbHOE BOILJIOMICHNE KOTOPBIX U MpUOOIIeHNe Oaaroiaps 3ToMy K JKeJaeMoit
COLMAJIBHOM IpyIIIe MOTPEeOUTENb HE IPOCTO IUIATUT, a MEPEIIauuBaeT € YOBOJIBCTBUEM.
Kakoe siBneHue 3aj10X€HO B OCHOBY JJAHHOT'O ONpEesIeHus?

*

1 6amn

ConuanbHas cTpaTU(QHUKaALUS

Paznuums B ypoBHE noxona

ITupamuga Macnoy

ConuanbHOE HEPABEHCTBO

Urto sByIsIETCS IIEHTPAIBHBIM 3JIEMEHTOM B CUCTEME OpeHAMPOBAHHBIX KpyroB Kopo?
*

1 Oamn

Ka4ecTBO TOBapa

TOProBasi MapKa

HOTPeOUTENLCKAs EHHOCTh

KOHKypeHTHI)IG HpCI/IMYHIeCTBa

BU3yalIM3anus OpeHa

OcobeHHOCTH TOBapa (yCIIyrd), KOTOPBIE MOTYT OBITh OCO3HAHBI MOTPEOUTENIEM U KOTOPHIE
NPUIAI0T HOBOI TOPTOBOI MapKe MPU3HAKH YHUKAITLHOCTH(OCO3HABAEMOM TIOTpEOUTEIeM
0c000i1 IEHHOCTH MPOAYKTA) - 3TO

*

1 Gann

YHUKAJIbHOE TOPTOBOE MPEIOKEHHE

KOHKYPEHTOCTIOCOOHOE KauecTBO TOBapa

NMoTpeOUTeNbCKas IIEHHOCTh

KOHKYPEHTHOE YCJIOBHE

OddexTuBHOE TOHECEHUS IO CBEACHHUS MOKYMATENs C TOMOIIBIO PEKIaMHBIX KOMMYHUKAIIAN
Ba)KHBIX OCOOCHHOCTEH MPOIYKTa - 3TO

*

1 6ann

YHUKAJIbHOE TOPTOBOE MPEIIOKEHUE

KOHKYpPEHTOCTIOCOOHOE KauecTBO TOBapa

NOTpeOUTENbCKAs IEHHOCTh

KOHKYPEHTHOE YCJIOBHE

o0pa3 mpoAyKTa B OCOZHAHUU KITUEHTA

Ecau KIIMCHTY HPABUTCA rpa(pnqecxa;{ BU3YyaJin3alus 6pCH)Ia IpoayKTa, 3TO O3HAYACT, YTO

MapKeToJoTu 3(PPEKTUBHO BIAJCIOT UHCTPYMEHTAMU ..
*

1 Oamn
CEMaHTUKU
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CEMHUOTUKU

BU3YaITU3aIIH

peBIKEHUS OpeHIa

CrienuanucThl KaKoro HaIpaBJICHUS H3y4aroT CIOCOObI 1 BO3MOXKHOCTH YeJIOBEKa NepeaBaTh
C TIOMOIIIBIO CIIOB pa3HOOOpa3Hyo HHpopManui?
*

1 Gayn

CEMaHTUKHU

CEMHUOTUKU

BU3YaITU3aIH

JIMHTBUCTUKHU

KiroueBoii paxrop, AucTaHIMpPYIOMMKA OpEHIBI APYT OT Apyra MOMHUMO BHEIIHETO OOJIMKA:
*

1 6amn

COBOKYITHOCTb O’KHJAHUI OTHOCUTEIBHO OpeHia

LIBETOBAsI KOMIIO3ULIUS

U3BECTHOCTh OpeHa

3ByYaHHE

TaKTUJIbHBIE 0COOEHHOCTH BOCIIPUSATHS

Jaiite onpeneneHre NOHATUS «OpeHI».

*

1 6amn

TO K€, UTO TOProBasi Mapka

0003HaueHKe, O3BOJIAIOLIEE OTINYATh TOBAPHI OJIHUX IOPUIANYECKUX U (PU3NYECKHX JIUL] OT
JIPYTUX CPEIU aHAJIOTOBBIX TOBAPOB, YCIYT, IEPCOHAINN

CHUMBOJIHMYECKOE 0003HaUeHHE HH(POPMALIUU O TOBApE WK yCIyre 4epe3 BU3yaabHOe
0003Ha4YeHue, JOrOTUIl, UHBIE BU3YyaJIbHBIE AJIEMEHTHI (CHMBOJIBI, U300pakeHNUs )
COBOKYITHOCTb OCO3HAHHBIX U HEOCO3HAHHBIX OXKUIAHUN, POPMUPYEMBIX B CO3HAHUU
NOTPEOUTENS TIPU OCMBICIIEHUN CEHCOPHOI'O KOHTAaKTa (3BYK, LIBET, H300pa)KeHHE U T.J.) KaK
L(E€JI0¥ CUMBOJIMYECKON €UHULIBI

CUCTEMa TOPTOBBIX (TOBapHBIX) 3HAKOB, OTIMYAIOLIUX TOBApP OMPEEIIEHHOTO MPOU3BOAUTENS

Be10epure 0cHOBOMOIAraloOIIy0 COCTABIISIONIYIO OpeHa:

*

1 6amn

pEeKIIaMHasi COCTaBIIAIOIIAs

COBOKYITHOCTb MOJIHBIX TPEH/IOB M aKTYyaJIbHBIX BESIHUM, YKPETIUBILUXCS B TOTPEOUTEICKON
cpene

MMUJKEBBIN HJlea, KOTOPBIM U BbIpa)kaeT OpeH] B CBOUX IIEHHOCTSIX

oTnucaTeIbHbIE XapaKTEPUCTUKHU MOTPEOUTEIHCKOI0 BOCIPUATHS B HACTOSIII MOMEHT
COBOKYITHOCTb 3MOIIMH, (DYHKIIMOHATILHBIX CTEPEOTUIIOB, OOCIIaHNS UCKITIOYUTEIbHOM
UH/IMBUYaJIbHOCTH ¥ HHOW MH(POPMALINH, C KOTOPBIMU y TOTPEOUTENS aCCOLIMUPYETCS
IIPOJYKT IO/ KOHKPEHTOW TOPrOBOM MapKOi

Baxneitmas unes muddepennuanuum Oyaymero Openaa:
*

1 Oamn
3aBEJIOMO HU3Kasl [IeHa 110 CPABHEHHUIO C KOHKYPEHTaMHU NIPU aKTHBHOM PEKIIAMHON KaMIaHUU
3aBeJIOMO BBICOKas II€Ha, CYIIECTBCHHO MPEBOCXO/ISAINAS [IEHY aHAIIOTOBBIX MPOIYKTOB HJIH
yCayr

27



(GyHKIMOHATIBHOE IPEBOCXOACTBO HAJl KOHKYPEHTaMHU

YHHUKaJIBHOE TOPTOBOE NPEMIIOKEHUE

AHMOLMOHAJIBHOE IIPEBOCXOCTBO HAJl KOHKYPEHTAMHU

OCHOBHOM IIPU3HAK, O3BOJISIOIUHI BBIAECTUTH OPEH/T U3 OTPOMHOI'0 YUCIIA CYILECTBYIOLINX
TOPrOBBIX MApOK:

*

2) MecTo OpeHAMHTa B CTPATETHUECKOM IJTAHUPOBAHUH OpTraHU3aIuU
3) Pemenue keiica (CTyA€HT JOJKEH MIPOAHATN3UPOBATh OpEH ] KOMIIAHUU HA OCHOBE
UMEIOIIEHCsI B CBOOOTHOM JOCTyTIe HH(DOpMAIIHm)

IIpouenypa npoBenenust

3a4eT COCTOUT U3 3 ATAIOB:

1 sTan - TeCTUpOBaHKE

CryneHty HEOOXOMMO OTBETHTH Ha 15 TECTOBBIX BOIPOCOB

2 9Tan - OTBET HAa TCOPETHUECKUI BOIIPOC B IMMCHbMEHHOM (hopme
3 sTan - peueHue Keiica

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPo8 u KOHMPOAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenunst/Uuankarop: UJI-1nk-1 [Ipumenser HaBbIKU MO IPOEKTUPOBAHUIO OCHOBHBIX
ATanoOB KOMMYHUKAIIMOHHON CTpaTeruu

Bonpocel, 3a1anns

1.Cucrema HUIACHTUYHOCTU 6peHI[a: €T0 CYIIHOCTb, CTCPIKHEBAA U paCIIUPCHHAA HACHTUYIHOCTD

2.Mctopus pa3paboTKu HACHTH(PUKATOPOB II100aIbHbIX OpeHI0B XX BeKa
3.Bnusinue KyapTypHOro (pakropa Makpocpeibl Ha (hopmupoBaHue OpeHI-HeliMa Ha
0TE4YEeCTBEHHOM phIHKe. CTpaTeruu BbIX0a KOMIIAHUM Ha MEXTYHAPOHBIN PBIHOK
4. TTo3uMOHNPOBaHUE KaK JIEMEHT OpeHa

5.Mecro OpeHAMHTa B CTPATErHYE€CKOM IJIAHUPOBAHUM OpraHU3aluu

MartepuaJbl i1 IPOBEPKHU OCTATOYHBIX 3HAHUM
1.aiiTe onpenenenre NOHITUS «OpEHI»
OTBeTHI:
TO K€, YTO TOProBas Mapka
0003HavYeHHE, MO3BOJISAIONIECE OTJIMYATh TOBAPHI OJHUX HOPUANYECKUX U (PU3UIECKUX JIUIL OT
JPYTUX CPey aHAJIOrOBBIX TOBAPOB, YCIYT, IEPCOHATNI
CHMBOJIMYECKOE 0003HaueHEe HH(POPMAIIMU O TOBAPE WM YCIyre 4Yepe3 BU3yaabHOE
0003Ha4YeHHE, JTOTOTHUII, UHbIE BU3YaJIbHBIEC DJIEMEHTHI (CHMBOJIBI, H300paKEHNs)
CHCTEMa TOPTOBBIX (TOBapHBIX) 3HAKOB, OTJIMYAIOIINX TOBAP OMPEACICHHOTO MTPOU3BOIUTEIS

BepHLIfI OTBCT: COBOKYITHOCTb OCO3HAHHBIX U HCOCO3HAHHBIX O)KHH&HHﬁ, (I)OpMI/IpyCMBIX B

CO3HAHHHM MOTPEOUTENS IPU OCMBICIIEHUH CEHCOPHOTO KOHTAKTa (3BYK, IIBET,
n300pakeHue U T.J.) KaK [[eJIO CUMBOJINYECKOHN eMHUIIBI
2.KiroueBoit pakTop, AMCTAaHIUPYIOUINI OpeH bl IPYT OT Ipyra MOMUMO BHEIIHEro 00JIMKa:

OtBerTsI:
COBOKYITHOCTb OKMJaHUN OTHOCUTEIHHO OpeH/ia
[[BETOBAsI KOMITO3HIIUS
U3BECTHOCTH OpeHa
3By4YaHUe
TaKTHJIbHBIE 0COOEHHOCTH BOCTIPUSTHS
BepHblii 0TBET: COBOKYITHOCTh OKUJaHUI OTHOCUTENBHO OpeHaa



2. Komnerenunsi/Muaukarop: UJI-3nk-1 [IpuMensier HaBbIKM OpraHU3aluy CUCTEMbI
HPOABMKEHHS] KOMMYHHKAI[MOHHOTO IIPOJIyKTa B paMKaxX BHIOPAaHHON KOMMYHUKAIIMOHHON
CTpaTeruu

Bomnpocel, 3axanus
1. JImanocts OpeHIa M €ro OCHOBHBIE COCTABIISIOIINE
2.ATpulOyTHl OpEHIa ¥ UX OCHOBHBIC XapPAKTEPUCTUKU
3.bpena-ueiim Kak BakHedmui arpulyt (uaeHtudukarop) Openaa
4, Crnoras ¥ 3Tamnsl ero pa3padoTKu
5.JIoroTun u OCHOBHBIE TpeOOBaHUS K ero co3nanuio. Kinaccudukanus ToBapHbIX 3HAKOB
6. Tpancdopmariust TOBapHBIX 3HAKOB U3BECTHBIX KOMIIAHHIA

Matepuanbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUM
1.Yto sBisieTcsl LEHTpaIbHBIM JIEMEHTOM B cUcTeMe OpeHANpOBaHHBIX KpyroB Kopo?

OTtBeTsI:
Ka4ecTBO TOBapa
TOpProBasi Mapka
noTpeOUTeNnbCKas IIEHHOCTh
KOHKYPEHTHBIE ITPEUMYIIeCTBA
BU3yanu3anus opeHaa

BepHnplii 0TBeT: TOpronas Mmapka

II. Onucanue wkanvl oueHueanus

Oyenka: 5 («OTITUIHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0

Onucanue xapakxmepucmuxu 8vinoiHeHus sHanus: PaboTta BeINONIHEHA B paMKaXx "TPOJABUHYTOr0"
ypoBHsi. OTBETHI JJaHbI BEPHO, YETKO CHOPMYITUPOBAHHBIE OCOOCHHOCTH MTPAKTUYECKUX PEIICHUMA

Oyenxa: 4 («XOpOILIO»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapakmepucmuku 6blnoneHus 3uanus: PaboTa BeIoIHEHa B paMKax "0a30Boro"
YpOBHS. BOJIBIIMHCTBO OTBETOB JJaHbl BEpHO. B yacTu MaTepuana ecTh HE3HAUUTEIbHBIE
HEJ0CTaTKU

Oyenka: 3 («yIOBJICTBOPUTEIHHOY)
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmuku 8binoaHeHus 3nanus: PaboTta BBIOIHEHA B paMKax "TIoporosoro’
ypoBHsl. OCHOBHAas! 4acThb 33JJaHHsI BBITIOJIHEHA BEPHO.

'

Oyenka: 2 («HEYJTOBIETBOPUTEITHEHOY)
Onucanue xapakmepucmuKu 6blNOJIHEHUA SHARUA. Pa60Ta HE BBIITIOJIHEHA WJIX BBIIIOJIHCHA
MNPpEMMYIICCTBEHHO HEIIPABUIBHO

1I1. IIpaguna évicmaesnenusn umo2o60i OYeHKU no Kypcy

OreHka MPOCTABIIAETCS HA OCHOBE IIPOMEXYTOUYHON aTTECTALUU.
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