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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CnocoGen pa3pabaTbiBaTh U BHIOMPATh ONTUMAIbHYI0 KOMMYHHUKAITMOHHYIO CTPATETHIO U
OpPraHU30BBIBATH MPOJABUKEHUE KOMMYHUKAIIMOHHOTO MPOAYKTA B IMPOIECCE €€ pean3aluu
N/I-1 ITpuMeHsieT HaBBIKHU MO MPOEKTUPOBAHUIO OCHOBHBIX 3TallOB KOMMYHHUKAIMOHHOMN
cTpaTeruu
N1-2 IeMOHCTpHUPYET CIOCOOHOCTH BBIOMPATh ONTUMAIBHYI0O KOMMYHHKAITMOHH YO
CTpaTeruto

H BKJIFOYACT:
MJISI TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH:

®opma peanuzarn: OOMeH IEKTPOHHBIMU TOKyMEHTaMU
1. Menua puneitiins (Occe)
2. PR-texnonoruu. TeHaeHIIMM pa3BUTHS CBsI3el ¢ oOecTBeHHOCTRIO (Pedepar)

Dopma peanmzanuu: ITncemenHas pabora
1. Bepbansubie u HeBepOanbHble KoMMyHUKanuu (TectupoBanue)
2. KoMmMyHHKaTHBHOE ITPOCTpaHCTBO Kak chepa PR-aesrensnoctu (Tectuposanue)
3. KommynukatuHbli npouecc (TectupoBanue)
4. MenemxmenT HoBocTell. KoHcrpynpoBanue HoBocTHOM nHpopmanuu (TectupoBanue)
5. Muds1 B kommynukaiuu (KonrponbHas padora)

®dopma peanusaiuu: Y cTHas popma
1. MexaHu3Msbl BIUsIHUA Ha oO1iecTBeHHOoe MHeHue (KosmokBuym)
2. Teopus maccoBoii kommyHukauuu (Konmoksuym)

BPC aucuuniavHbl

5 cemecTp

[lepeyeHb KOHTPOJILHBIX MePONPUSITHI TeKYIIEro KOHTPOJIS yCIeBAaeMOCTH IO
AUCHUILINHE:

KM-1 KommyHnukatusHbii nporecc (TectupoBanue)

KM-2 BepOanbHble u HeBepOanbHble KOMMYHUKaIuK (TectupoBaHue)

KM-3 Mudst B kommyHrukanuu (KonrponsHas pabora)

KM-4 Teopus maccoBoii kommyHuKaimu (Komnoksuym)

Bujx npomexyTo4HOI aTTecTannu — 3a4eT ¢ OLIEHKOM.

Beca KOHTpOIbHBIX MepONIpusATHil, %o

Pasnen nucruniineel Nunexc KM-1 | KM-2 | KM-3 | KM-4
KM:




| Cpox KM:

10

12

KommyHukanuu

[TonsiTue, Mosieny M PYHKIIUH KOMMYHUKAIHI

KoMMyHUKaTUBHBIN IIpoLiece

Buabsl koMMyHHKALIMI

BepOanbHas KOMMyHUKAIUS

HesepOanbHas KOMMYHUKALIHS

Putyansl 1 Mudsl B KOMMyHUKaUU. MeXKyIbTypHas
KOMMYHHUKAITHS

PI/ITyaJ'H:I B KOMMYHHUKallUU

MI/I(b B CUCTEMC KOMMYHHKAIIUN

MexKynbTypHast KOMMYHUKAIUSA

MaccoBbie KOMMYHHKaIUU

Posib MaccoBBIX KOMMYHUKAIIMI B )KU3HHU 001IIECTBA

®yukuun CMU. ABropurtapHas TeOpus MPecchl

Bec KM:

25

25

25

25

6 cemecTp

IlepeyeHb KOHTPOJILHBIX MEPONPUATHH  TeKylIero

KOHTPOJIsA

AUCHHUIIJIMHE:

ycneBaeMoCcTu

KM-5 KommyHukaTuBHOE IpOoCcTpaHCcTBO Kak chepa PR-nedarensHoctu (TectupoBanue)
KM-6 Mexanu3msbl BiIUsHUS Ha oO1iecTBeHHOe MHeHUE (KosokBuym)

KM-7 Menua puneitmns (Dcce)

mo

KM-8 MenemxmenT HoBocTell. KoHcTpyupoBanue HoBocTHOM nHpopMmaiuu (TectupoBanue)
KM-9 PR-texnonorun. TeHISHIIUN pa3BUTHS CBsI3el ¢ oOmecTBeHHOCTRIO (Pedepar)

Bujx npome:xyTo4HOI aTTecTanuu — JK3aMeH.

Beca KOHTpOIbHBIX MeponpusiTuii, %
N — Nunexc KM- | KM- | KM- | KM- | KM-
ACIATER KM: 5 | 6 | 7 | 8 | 9
Cpok KM: 4 8 10 12 14
KoMMyHUKaTMBHOE POCTPAHCTBO
KommyHuKaTHBHOE TPOCTpaHCTBO Kak chepa PR- +
JESTEIIBHOCTH
ConunanbHO-TICUXO0JIOTUYECKUE OCHOBBI YIIPABICHUS +
oOmiecTBeHHBIM MHeHHeM B PR u pekiame
Bnusinue Ha 00111eCTBEHHOE MHEHUE




MexaHn3Mbl BIMSHUS Ha O6H.[CCTB€HHO€ MHCHUC

Menua pusneiiiin3 kak HanpasieHue PR-nearenbHoCcTH

Menua pusneniins3

@DopMBI 1T0/1a9M HOBOCTHBIX MAaTEPHAIIOB M OpraHU3aIus
PR-koMMyHUKaIui

MeHeKMEHT HOBOCTEM U KOHCTPYUPOBAHUE HOBOCTHOM
nHpopmanuu

KoncTtpynpoBanue HOBOCTHOU MH(pOpMaLIUn

KopnoparuBHas KyJlbTypa Kak HHCTPYMEHT CBA3EH C
00I11eCTBEHHOCTHIO

PR-texHonornn B pazanyHbX chepax KOMMYHUKATUBHOTO
IIPOCTPAHCTBA

PR-rexnomornum

TenneHnMU pa3BUTHUS CBsI3€H ¢ OOIIECTBEHHOCTHIO

Bec KM:

20

20

20

20

20




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

[1K-1

N-1nka IIpumensier
HaBBIKU o
IPOEKTUPOBAHUIO OCHOBHBIX
3TaroB KOMMYHUKAI[MOHHON
CTpaTeruu

3HaTh:

METO/Ibl YIIPaBIICHUS
AMUKEM

0COOEHHOCTH CBSI3EH C
0OIECTBEHHOCTHIO B
MOJINTHKE, DKOHOMHUKE,
TOCyIapCTBEHHOM CEKTOpE
YMeTh:

MIPUMEHSITh METOJIUKY
B3aMMOJICHCTBUS CITYK0 1O
CBSI3SIM C 0OIIIECTBEHHOCTHIO
¢ HH(POPMAITTOHHBIMH
areHTCTBAaMH, PEAAKITUIMHU
ra3eT v KypHajioB
0003HaYaTh cosepKaHue U
TPaHUIbI IPUMEHEHUS
OCHOBHBIX ITOHATHH B
00acTH CBS3€l ¢
0O0IIIECTBEHHOCTHIO

KM-1 KommynukarusHslil npouece (Tectuposanue)

KM-7 Menua purneitmns (Dcce)

KM-8 MenemxmenT HoBoCTeH. KoHCTpyrpoBaHre HOBOCTHOM
nHdopmanuu (TecTupoBanme)

KM-9 PR-texnonoruu. TeHaeHINN pa3BUTHS CBA3EH C OOIIECTBEHHOCTHIO

(Pedepar)

I1K-1

NUA-2nk1  JemoHCTpUpyeT
CIIOCOOHOCTH BbIOMpATh
ONTHUMAJILHYIO
KOMMYHUKAIIUOHHYIO
CTpaTeruio

3HaTh:

METOJIbI © MOJICITTH
KOMMYHUKAIHH
OCHOBHBIC
npodeccuoHanbHbIe
00beTMHEHHUS, M3TaHHS,

KM-2 BepOanbHbie U HeBepOanbHble KOMMYyHUKaIuK (TectupoBaHue)
KM-3 Mudst B kommynukanuu (Kontponbnas padota)

KM-4 Teopusa maccoBoii kommyHukanuu (Kosioksuym)

KM-5 KommyHuKaTHBHOE MPOCTPAHCTBO Kak cpepa PR-nesrensHocTH
(TectupoBanue)

KM-6 Mexanu3msl BiusiHus Ha oOmectBeHHOe MHeHUE (Kommoksrym)
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ANEKTPOHHBIC PECYPCHI 110
CBSI3SIM C OOIIECTBEHHOCTHIO
(GYHKINU U CYLTHOCTb
JIEATEIBHOCTH 110 CBS3SM C
00I1IECTBEHHOCThIO

VYMeTs:

[OJIb30BaTHCS
KOMMYHHKAITHOHHBIMH
MOJICTSIMH B
npodeccroHaIbHOM
JIEATEIbHOCTH

MPUMEHSTh HEKOTOPBIE
METO/IbI ¥ TEXHOJIOTHH
CBSI3€H C O0IIECTBEHHOCTHIO
B OM3HECE U B MOJIUTHUKE




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

S cemecTp

KM-1. KoMMyHHKaTHBHBII nIpouecc

®opmbl peanauzanuu: [luceMennas padora

Tun KOHTPOJBLHOr0 MeponpusaTusi: TecTupoBaHue

Bec koHTpObHOrO0 MeponpusTusi B BPC: 25

IIpoueaypa mpoBeleHHsI KOHTPOJBbHOIO MEPONPHUATHA: TEXHOJIOTMs IMPOBEPKU CBA3aHA C
BBIMIOJTHEHUEM KOHTPOJIBHOI'O TECTAa IO M3YYEHHOM Teme. Bpems, OTBeIeHHOE Ha BBIIIOJIHEHUE
3amaHusi, yctaHaBiauBaercsa He Oonee 30 munyr. KommuectBo mombiTok He 6Oonee 3x. K
TECTUPOBAHUIO JOMYCKAECTCS M10JIb30BaTENb, U3yYUBILINI MaTepHabl.

KpaTkoe conep:kanue 3a1aHusi:

KOHTpOJII)HaSI TOYKa HallpaBJICHA Ha MIPOBECPKY 3HAHUM 110 3HAHUSIM KOMMYHHUKAaTHBHOT'O

mpounecca

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/IpOBaHHHe PE3YJIbTATHL
06y‘ICHI/I$I 10 JUCHUIIJIINHE

Bompocsi/3aganust 17151 poOBEpKH

3HaTh: OCOOCHHOCTH CBsI3CH C
OOIIIECTBEHHOCTBI0 B  IIOJIMTHUKE,
9KOHOMHUKE, rOCyJapCTBEHHOM
CEKTOpe

1. Kommynukayuu coomeemcmeyem onpeoeieHue:

1) 310 mporecc B3aUMOACUCTBHS U CIIOCOOBI
COO0O0I1IeHNs1, TTO3BOJISAIONINE CO3/1aBaTh, IIepeaBaTh U
NPUHUMATH HHPOPMALIUIO;

2) 3TO MPOIIECC YIPaBICHHS U YIOBICTBOPEHHUS
NOTpeOHOCTEH 11eNIeBOI ayIUTOPUN TOCPEACTBOM
CO3JaHMs COOOIIECHHI;

3) 3TO colMaibHas, MHTSIUICKTyallbHas ¥ BepOaibHas
JeSITENIbHOCTD, HAallpaBJICHHAs HA CO3/IaHHe COOOIIEHU;
4) 3T0 cpeacTBa AOBEACHUS HHPOPMAIIUH JI0 [IEIEBO
ayJUTOPUH;

5) sT0 00I1IHE TOOPOBONIBHBIC ACHCTBHUS ayAUTOPHUH,
TPYNIbl YYACTHUKOB (B HESBHO 337]aBAEMOM
OpraHu3aTOpaMH HAINPaBJICHUN).

Otser: 1

2.Konmexcm KOMMYHUKAmMueHoz2o npoyecca
coomeemcmeyem:

1) cucreme MOCTPOEHUST KOMMYHHKATHBHOTO MTPOIIECca C
Y4ETOM M3BECTHBIX WM OMU3KHX AJIS MOTydaTels
KOMITOHEHTOB COOOIICHNS,

2) cucTeMe MOCTPOCHUS KOMMYHHKATHBHOTO MPOIECcca C
YYETOM COITUATbHO-3KOHOMUYECKHIX XapaKTePUCTHK
MOJTy4daTeNst COOOIICHHS: CTaTyca, JOXO0I0B, YPOBHS
0o0pa3oBaHus U T. 1I.;

3) cucreme MoCTpOCHHUSI KOMMYHUKATHBHOTO TIpoiiecca ¢
YYETOM IICHXOJIOTHYECKUX XapaKTEPUCTHK TOTydaTeIIsI
COOOIIECHUS;

4) cucTeme MOoCTPOCHHSI KOMMYHHUKATHBHOTO TIpoiiecca ¢
YUETOM HCIIOJIb30BAHMSI B COOOMICHUH Y3HABAEMBIX




3annaHupOBaHHbIE pe3yabTaThl
00y4YeHUs 10 TUCITUTINHE

Bomnpocei/3aganus 1iist mpoBepKu

00pa30oB, MOTHUBOB, UCTOPUH, CO3JAHHBIX YK€ paHee B
KOHKpPETHOM IIPOU3BE/ICHUN;

5) cucreme mocTpoeHuss KOMMYHHKAaTHBHOTO ITpoLecca ¢
Y4ETOM HCIIOJIb30BaHUS B COOOIICHUH apXETUITUIECKUX
CHUMBOJIOB, 00pa30B, 3HAKOB.

OrtBer: 1

3.Kommynuxkanmom aenaemesa:

l.rpymnma nui, co3naromias COOOIIECHNS B BUIE YCTHBIX
BBICTYIIJICHUH, IEYaTHBIX TEKCTOB, (PUIBMOB, PaJHO- U
Tenenepenay;

2.1oJryyaresb COOOMEHHs] B KOMMYHUKAI[MOHHOM
IIPOLIECCE;

3.cnenuanuct, npodecCHOHAIbHO 3aHUMAOILUICS
IIOATOTOBKOM TEKCTOB PEYEH U BBICTYIUICHMI;
4.criennanucT, KOTOPbIA PYKOBOAMT U CIEIUT 3a XOIOM
JUCKYCCHH 10 3apaHee NOJArOTOBICHHOMY IUIaHY;
5.CHEeUANINCT, B 337a4y KOTOPOTrO BXOAUT
IPOAYIIMPOBAaHUE TBOPUYECKUX UJIEH, oO1Iee
PYKOBOJICTBO TBOPYECKUM HJIM MH()OPMAITIOHHO-
AHAIUTUYECKUM OTIEIIOM.

OrtBer: 2

4.Kakoii ucmopuueckuil sman pazeumus
KOMMYHUKAUUU 6 COUUYME XaAPAKMEPU3yemcs
CeoyIowumu Yepmamu:

1.Bce uieHbl OOLIMHBI BHICTYHAIOT B POJIH
KOMMYHHMKAHTOB, U PELIUITUEHTOB;

2.7U1 Iepeiayl CMBICIOBBIX COOOIIEHNH HCTIONIB3YeTC s
YETbIPE UCXOIHBIX

KaHaja;

3.HUKaKMX KOMMYHHMKAI[MOHHBIX CIIYXO HET;
4.CHHKPETUYHOCTb (CIIMTHOCTH) BepOANIbHBIX,
MY3bIKaJIbHbIX, UKOHUYECKHUX KaHAJIOB B A3BIYECKUX
PHUTYaJIbHBIX CBSIIEHHOAEHCTBUSAX;

5.0005kecTBIEHHE CIIOBA.

OTBeT: C10BECHOCTH

5. Kommynukamopom agnaemcsa:

l.cnenmanuct, npuaymMeiBaromuii PR-crpareruto ninm
PR-coo01enue, Bkito4as Bce €€ TeKCTyallbHbIe
COCTaBJISIFOLIUE: CIIEHAPUH, CIIOTaH, MOAMUCH K
IUIaKaTaM, 3aroj0BKH, 3HaKU-00pa3bl;

2.4eN0BEK, KOTOPBIN MOKET IOBJIUATH HA OTHOILICHHE
TPYMIIBI K ONPeAeTIeHHBIM MTpobiieMaM;

3.M110 WM TpyTIa JUL, CO3Jat0IIe COOOIIEHUS B BUIE
YCTHBIX BBICTYIUIEHUH, I€YaTHBIX TEKCTOB, (PUIIbMOB,
paauo- U Tenenepenay;

4.oTIpaBUTENH COOOIIEHUS B KOMMYHUKAITMOHHOM
poLEeCCE;

5.cnenuanuct, npodecCHOHAIbHO 3aHUMAIOIIUHCS
ITOATOTOBKOM TEKCTOB PEYEH U BBICTYIUICHUH.

OrtBer: 4




3annaHupOBaHHbIE pe3ynbpTaThl | Borpockl/3ananus s npoBepKu
00y4YeHUs 10 TUCITUTINHE

6.Ayoumopueit KOMMyHUKauuu A6AAEMCA:

l.rpymma soei, KOTopble Moay4yaroT HH(HOPMAIIMOHHBIE
oOpallleHus: U UMEIOT BO3MOXKHOCTh pearupoBath Ha
HUX;

2.11000€ OTHOCUTENIBHO OO0JIBIIIOE YHCIIO JIIOJEH,
coOpaBIIMXCS B OJTHOM MECTE U HaXOALIUXCS B IIPSIMOM
B3aMMOJICHCTBUH JIPYT C APYTOM;

3.crnenuanbHO OPraHNW30BaHHAas IPYIINA JIIOAEH,
€IMHEHNE KOTOPBIX OIpeesieTCs U 3aKPerIsieTcs
KOJIJICKTUBHBIMH JICHCTBUSIMU;

4.rpymma Jroaen, KOTopble Moay4atoT HHGOPMAIMOHHbBIE
oOparieHus;

5.11000€ OTHOCUTENBLHO OOJBIIOE YHCIIO JIOCH,
coOpaBIIUXCS B OJTHOM MECTE U MOITYyYaronX
HaIpaBlieHHbIE HH()OPMAIIMOHHBIE COOOIICHHUSI.

Otgert: 1

Onucanne MKAJbI OIICHUBAHUS:

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinonanenus 3aoanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1neHKa "0TINYHO" BBICTABIISIETCS €CIIM 3aJaHIe
BBITIOJIHEHO B ITOJTHOM 00bEME HIIM BBITTOJTHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpoILIO0»)
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapaxmepucmuxu evlnoinenus 3Hanus: OLeHKa "X0opoIio" BEICTaBISETCS €CITN
OOJIBIIMHCTBO BOIIPOCOB PACKPBITO

Oyenka: 3 («yIOBJICTBOPUTEIHLHOY)
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 60
Onucanue xapakmepucmuxu ebinoanenus snanus: OueHka "yIoBIeTBOPUTEIBHO" BBICTABIISETCS
€CIIH 3a/1aHue NMPEUMYILECTBEHHO BHITIOJIHEHO

Oyenka: 2 («HEYJTOBIETBOPUTEITHEHOY)
Onucanue xapaxmepucmuku evinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIM NMPEUMYIIIECTBEHHO HE BBIITOJHEHO

KM-2. Bep6ajbHble U HeBepOaIbHble KOMMYHMKALMHA

®opmbl peanusanun: [lucemennas padbora

Tun KOHTPOILHOr0 MeponpuaTHa: TecTupoBaHue

Bec konTposbHOro meponpusitusi B BPC: 25

IIpoueaypa mnpoBeaeHHsi KOHTPOJIBHOIO MEPONPHUATHA: TEXHOJIOTWS IPOBEPKU CBsA3aHA C
BBIIIOJIHEHHEM KOHTPOJIBHOIO TECTa IO W3YYEHHOM Teme. Bpems, OTBEIEHHOE Ha BBIIOJIHEHHE
3agaHus, ycraHaBiauBaercss He Oonee 30 muuyr. KommuectBo mnombiTok He Oonee 3x. K
TECTUPOBAHUIO JIOIYCKAETCS MOJIb30BATENb, M3YUNBIINN MaTEpHAIIbI.

Kparkoe cogep:kanue 3agaHus:
KonTponbHas Touka HarpaBiieHa Ha MPOBEPKY 3HAHUN 1O BepOAbHBIM U HEBEpOaTbHBIM
KOMMYHUKAaLUAM
10




KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aryaHupOBaHHbIE
pe3yibTathl  O0y4YeHHs
110 TUCUUIUINHE

Bomnpocel/3aganus st IpoBEpKU

3HaTh: METOIBI u
MO/IeJId KOMMYHUKAIUU

1.Hegepoanvnvimu KOMMYHUKAUUAMU HA3bIEAIOM:

1 .KOMMYHUKAITUU TIOCPEICTBOM BHU3YaJIbHOTO TEKCTA;
2.KOMMYHUKaIIUU TIOCPEICTBOM YCTHOTO CJIOBA;
3.KOMMYHHKAIIMU [IOCPEICTBOM JKECTa U CJIOBA;
4.KOMMYHUKallUU TIOCPEICTBOM MHUCHbMEHHON peuH;
5.KOMMYHHUKAIIMU TOCPEICTBOM BU3YaJIbHOTO U MJIACTHYECKOTO
TEKCTa.

Omeem:5

2.Bepoanvnvimu KOMMyHUKAUUAMU HA3bIEAIOM:

1 .KOMMYHUKAIIMU TTOCPEICTBOM BU3YAJILHOTO TEKCTA U MJIACTHUKH;
2.KOMMYHUKaIIUU TIOCPEICTBOM YCTHOTO CJIOBA;
3.KOMMYHHKAIIMU [IOCPEJICTBOM KECTa U CJIOBA;
4.KOMMYHUKAaIIUU TTOCPEICTBOM MHUCHbMEHHON peuH;

5. KOMMYHHKAITIH ITOCPECTBOM IMMCEMEHHOM pevr, BU3YAIBHOTO U
MJIACTUYECKOTO TEKCTA.

Omeem:2

3.BepbanibHasi KOMMYHUKAaNMS ocyllecTBIsAeTCs B (hopMme:
1.IInceMeHHOMM;

2.¥YcTHoi;

3.006a BapuaHTa BEpHBI.

Omeem:3

4.Bu3dyajibHbIH KOHTAKT, KAK YaCTh HeBepOaJIbHOI
KOMMYHUKAIIMH OTHOCHTCS K CUCTeMe:

1.mapa- 1 SKCTPATUHTBUCTHYECKOM;

2.0NTUKO-KUHETHYECKOM;

3.00a BapuaHTHI BEPHBI.

Omeem:2

5.Kunecuka 3ro:

1.Hayka, u3y4aromiasi pojib U 3Ha4eHHEe MPUKOCHOBEHUH MpHU
OOIIEeHN Y,

2. HayKa, U3yvaromias moBeJeHNe B MPOCTPAHCTBE, 3HAUCHUE
JTUCTAHIIMUA MEXIY COOeCeTHUKaMH;

3. HayKa, 3ydYarolias COBOKYIHOCTb JKE€CTOB, 1103, TEJIOIBUKEHUH,
WCIOJIb3YEMBIX TPU KOMMYHHKAIIMH B KQ4e€CTBE JOMOIHUTEIBHBIX
BBIPA3UTEIBHBIX CPEJICTB OOIICHUS.

Omeem:3

6. IlapaJMHrBUCTHYECKASI CHCTEMA - ITO

l.cucrema BOKanM3aluH, T.€. KA4ECTBO I0JIOCA, €r0 JUana3oH,
TOHAJIbHOCTB;

2.BKIIFOYEHHE B peUb Nay3, IPYTUX BKPAILUICHUH, HAIpUMED,
MOKAlJIMBaHNUs, TUIaya, CMeXa, HAKOHEL], caM TEMII pEYH;
3.COBOKYITHOCTB KECTOB, 1103, TEJIOJABUKEHUH, NCIIOJIb3yEMBIX IPH
KOMMYHHKAIUU B KAYECTBE JONIOJIHUTEIbHBIX BBIPA3UTEIIBHBIX
CPEICTB OOIICHUS

Omeem:1

Onucanune MKAJbI OIICHUBAHUA:

11




Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CIIM 3aJaHue
BBITIOJIHEHO B ITOJTHOM 00bEME HIIA BBITTOJTHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpoILO0»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 710
OnucaHnue xapaxmepucmuxu evlnoneHus 3Hanus: OLeHKa "X0opouio" BEICTaBISETCS €CIU
OOJIBIITMHCTBO BOIIPOCOB PACKPBITO

Oyenka: 3 («yIOBJIETBOPUTEILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evinonneHus 3uanus: O1neHka "yI0BIeTBOPUTEIHLHO" BHICTABISACTCS
€CITH 3aJIaHuE NMPEUMYIIECTBEHHO BBITIOJHEHO

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapaxmepucmuxu gblnoanenus 3Hanus: OLeHKa "HeyJ0BIETBOPUTEIBHO" BHICTABIISACTCA
€CJIM 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIM NIPEUMYLIECTBEHHO HE BBIIIOJIHEHO

KM-3. Mu¢sbl B KOMMYHUKALUA

®opmbl peaquzanun: [TuceMennas padora

Tun koHTpOIBLHOrO MeponpusaTus: KontponsHas pabora

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPOJBLHOIO Mepomnpusitusi: Pabora BBINONHSAETCS B paMKax
MJIAHOBOT'O MPAKTUYECKOTO 3aHSTHS.

KpaTKOC CoA€cpiKaHMuE 3alaHUA:
KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha MIPOBEPKY 3HAHUM I10 MH(baM B KOMMYHHKaIU

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3aHJIaHI/IpOBaHHBIe PE3YyJIbTATHL BOHpOCLI/ 3aaHus U IIPOBCPKHU
06y‘ICHI/I$I IO JUCHUIIJIINHE

YMeTh: NpPUMEHATH HEKOTOpBIE 1.IlpuBeauTe npumMepsl UCTIOIB30BaHUS MU(OB B peKiIaMe.
METO/BI U TEXHOJIOTMM CBS3EU C MuuanmyM 5

0O0I11eCTBEHHOCThIO B OM3HECE U B 2.Packpoiite nonstue "nephopMaHcHas KOMMYHHUKaIHs'"
MTOJINTHKE 3.0xapakTepu3yiTe COLMOKYIbTYPHBIN MOIX0 K

MHU(OJIOTHUECKOW MOJIENIN KOMMYHHKAIIUU KaK OCHOBE
SJIMHCTBA O0IIECTBA, «COCTABHOM YaCcTH YeJIOBEUCCKOM
[UBWJIN3ALUY. .. MATPULIE COLIMATIBHOTO MOPSIIKA U CBOAY
IIPUMEPOB HPABCTBEHHOTO IOBEJCHUS

4.00bsICHUTE KaK Bbl IOHUMAETE JaHHOE BBICKA3bIBAaHHE
«Mudo, n pexiiama J10JKHBI HE TOHUMAThCS YMOM, a
HPaBUTKCS, OEPEAUTH Cep/lle, BBI3bIBATh IPUATHBIC
acCOILMALINH, JKEJTaHUS

5.IlpuBeaute mpuMepsl UCIIOJIB30BAHUS PUTYAJIOB B
pexame

6.“HexoTopble TEOPETUKN YTBEPXKAAIOT, UTO B
MHU(DOJIOTHYECKON KOMMYHUKALIUK HEOOXOIMMO
MyTEIIeCTBHE /Il TpaHC(POPMALIUU Teposi” - KaK BbI
MOHMMAaeTe JaHHOE BhICKa3bIBaHHE?

7 IlpuBeauTte npuMepsl MPOTUBOOOPCTBA A0Opa CO 3JI0M.
JIt060i#i MU B OCHOBHOM OTpakaeT MPOTUBOOOPCTBO
J00pa Cco 3710M, repost U HEroiss U T..

12




Onucanue MKAJbI OIICHUBAHUSA:

Oyenka: 5 («OTITUIHOY)
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 80
Onucanue xapakmepucmuku btnonenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHUe
BBITIOJTHEHO B TIOJIHOM 00'beMe WIIH BBITIONHEHO BepHO Ha 80 %

Oyenka: 4 («X0OpOIIOY)
Huodicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 60
Onucanue xapakmepucmuku ebtnoanenus 3uanus. OueHka "Xopomio" BbICTABISAETCS €CIIN
OOJIBIITMHCTBO aCMEKTOB MPOOJIEMbI PACKPHITO

Oyenka: 3 («yIOBICTBOPUTEIHHOY)
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku ebtnonenus 3uanus. OueHka "yJ10BICTBOPUTEIHHO" BBICTABISETCS
€CJIM 3aJJaHUE TPEUMYIIECTBEHHO BHITIOJIHEHO

Oyenxa: 2 («HEyIOBICTBOPUTEIILHO)
Onucanue xapakmepucmuku evinonenus 3uanus: O1eHKa "HeyI0BIETBOPUTEIHHO" BBICTABIISIETCS
€CITY 3a/IaHUE BBITIOJTHEHO HE BEPHO WJIM MIPEUMYIICCTBEHHO HE BHITIOJIHEHO

KM-4. Teopust MaccoOBOi KOMMYHMKALNH

®opmbl peanu3anuu: YcrHas Gpopma

Tun koHTpOILHOTrO MeponpusTus: Koymoksuym

Bec konTposbHOro meponpustusi B BPC: 25

IIpoueaypa mnpoBefeHHsi KOHTPOJIBHOr0 MeponpusaTusi: [oToBas pabora oTHpaBiseTcs
npenogasarento yepe3 OCOIL.

Kparkoe cogepxanue 3agaHus:
KoHTposibHas TOUKa HalpaBieHa Ha IPOBEPKY 3HAHUH 110 TEOPUHU MACCOBBIX KOMMYHUKAIINI

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3anynaHupoBaHHbIE pe3yabTaThl | Borpockl/3aganus 1is NpoBEpKU
00y4YeHHMsI 110 TUCHHUIUIMHE

3HaTh: (PYHKIUHU U CYHIHOCTH 1.O0BsACHUTE OCHOBBI TEOPHUU MACCOBOM KOMMYHHKAIIUHU:
JEATEIIBHOCTH 110 CBS3AM € 00BEKT, MPEIMET, MOAXOIbI K U3YUEHHIO
00LIECTBEHHOCTHIO 2.00BsicHUTE IPUPOAY MaccoBO kKoMMyHuKauu. Ee pons u

3HA4YeHUE B CUCTEME OOIIECTBEHHBIX CBSA3EH M OTHOIIEHUH
3.Packpoiite nporiecc MacCoBOM KOMMYHHKAIIUU B
ocmelcienuu I'. Jlaccyaina

4.Ilopaccyxnaiite Ha TeMy: «HeTbipe Teopun npeccoi» D.
3ubepra, T. [lerepcona u Y. llpamma

5.Ilopaccyxnaiite Ha Temy: HopMaTuBHBIE TEOPHUH ITPECCHI
O. Anprinyns u Jl. Makkyaitna

6.Paccmotpute «®paHKdypTCKYIO IIKOIY» COIUOIOTHI
MacCOBBIX KOMMYHUKaLUi: «/lnanexkTrka npocseimenus» M.
XopkxanmMepa u T.B. AnopHo

7.Paccmorpure «Teopuro marndeckon nmynm» I'. Jlaccyamna
8.00bsCHUTE aKTUBHOCTh ayIUTOPUU B TpyAax Jl.
Anpnepcona u [Ix. [llonunra

9.VkaXnTe 3HAKOBBIE CHCTEMbI B KOMMYHUKAaTHBHOM
npocrpaHctse: «Teopun cumsoia» L. Togoposa,
«OTCcyTCTBYIOMASA CTPYKTYpa» Y. DKO, «ABTOp U Tepoi B
JCTETUYECKON aesresbHocTy M.M. baxTna
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3amaHupoBaHHbIe pe3ynabTaThl | Borpockl/3aganus s mpoBepKU
00y4YeHUs 10 TUCITUTINHE

10.PaccmotpuTte pyast K.-I'. FOHr u M. Dnuane 06
apXEeTUNNYECKOM (MU(POJIOTHUECKOM) B CTPYKTYpe
001IECTBEHHOT0 (MacCOBOT0) CO3HAHUS U KOMMYHUKAIIUU

Onucanue MKAJbI OICHUBaAHUA:

Oyenka: 5 («OTITUIHOY)
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 80
Onucanue xapakmepucmuku binoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHUE
BBITIOJIHEHO B MMOJTHOM 00beMe WJIM BBITIOJIHEHO BepHO Ha 80 %

Oyenka: 4 («X0OpOIIOY)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 60
Onucanue xapakmepucmuku ebtnoanenus 3uanus. OueHka "Xopomio" BbICTABISAETCS €CIIH
OOJBITMHCTBO ACMEKTOB MPOOJIEMbI PACKPHITO

Oyenxa: 3 («yIOBIETBOPUTEIHHO)
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OueHKa "yJ0oBIETBOPUTEIBHO" BBICTABIISAETCS
€CJIM 3aJJaHu€e NPEUMYILIECTBEHHO BHIIIOJIHEHO

Oyenxa: 2 («HEYIOBIETBOPUTEIHHOY)
Onucanue xapakmepucmuku evinonenus 3uanus: O1eHKa "HeyT0BIETBOPUTEIHHO" BBICTABIISECTCS
€CITY 3a/IaHUE BBITIOJTHEHO HE BEPHO WJIM MIPEUMYIIECCTBEHHO HE BBITIOJHEHO

6 cemecTp

KM-5. KoMMyHHKaTHBHOE IPOCTPAHCTBO KakK cpepa PR-aesaTenbHoCcTH

®opmbl peaausanun: [lucemennas padbora

Tun KOHTPOIBLHOrO MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpoueaypa mpoBeleHHsI KOHTPOJbHOI0 MEPONPHUATHA: TEXHOJIOTHS TNPOBEPKU CBA3aHA C
BBITIOJIHEHHEM KOHTPOJBHOTO TeCTa MO W3Y4YEeHHOW Teme. Bpewms, OTBEIEHHOE Ha BBHITIOJIHEHHE
3amaHus, ycTaHaBnuBaercs He Ooznee 30 mwuuyr. KommuectBo mombiTok He Oomee 3x. K
TECTUPOBAHUIO JIOMYCKAETCS MOJIH30BATENb, U3YUHUBIINN MaTepUAIIbI.

Kparkoe conepxxanue 3agaHus:
KoHTposibHas TOUKa HalpaBieHa Ha IPOBEPKY 3HAHUM 10 KOMMYHUKaTUBHOMY IPOCTPAHCTBY

kak cpepe PR-nedarensHocTn

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3annaHupoBaHHbIE  pe3yabTaThl | Borpockl/3ananus s NpoBepKu
00y4YeHHsI 110 TUCHUTUIMHE

3HaTh: OCHOBHBIE 1.Kaxyto mooenv kommynuxkamuenozo PR-
npodeccuoHanbHbIE ezaumooeiicmeus oopazyonm npusedenvle
00BETMHECHNS, W3JIaHus, XapaKmepucmuKu:

DIIEKTPOHHBIE  PECypChl  TO 1.ocHOBHO# (yHKITMEH KOMMYHHUKATUBHOW MOJETH B
CBSI35IM C OOIIECTBEHHOCTHIO OpTaHM3AINH SIBISICTCS TTPOTIAraH/Ia: caMOi OpTaHHU3allHH,

€€ MPOIYKLUU WIN YCIIYT;
2.11eTIbI0 SIBJISIETCS MPUBJICUEHUE OJTHOCTOPOHHET O
BHUMaHMs, KOMMYHHUKAIlUd OPUEHTUPOBAHBI B OCHOBHOM
Ha T€ rpynnbl 0OUIECTBEHHOCTH, KOTOPbIE ONMPENESIOT
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3ammaHUpOBaHHbIE  PE3yJbTaThl
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganus 1iist mpoBepKu

cyniectBoBaHue U 3()(HEKTUBHOCTh OpTaHU3AIHH;
3.uH(OopMaLIMOHHAS MOJIEIT SIBIISIETCS COATAHCUPOBAHHOM,
T.C. HAIPaBJICHA HA MOMBITKH OPTaHNU3alluu H3MCHUTh
o0uiecTBeHHOCTh. OpraHu3anus paccMaTpuBaeTCsl Kak
UCTOYHUK, a OOIIECTBEHHOCTh KaK MOTPEOUTEb
uHpOpMaInu;

4.1OCKOJIbKY TIPUHITUI «OOpaTHOMN CBSI3W» HE
YUUTBIBACTCS, TO UCCIIETOBAHMS OOIIIECTBEHHOT'O MHEHHUS
HE UMEIOT MPUHIUITUAIEHOTO 3HAYCHUS;

5.mpuMepamMu oJ00HOI MOAEITH MOTYT OBITh
NPOJIBIKEHHE NIPOIYKTA, CIIOHCHPOBAHUE T€aTPaIbHBIX
MOCTAaHOBOK, PEKIAMHUPOBAaHIE KOMMEPUYECKOMH
opraHu3zaiu, OaHka.

Omeem: moodensv nabnucumu

2.Kaxyto mooenv kommynukamugnozo PR-
ezaumooeiicmeus o0pazylom npueedeHHvle HuIce
Xapakxmepucmuku:

1.¢yakumn stoit mogenu PR cootHOcsTCS ©
MPeIOCTaBIEHUEM OOIIECTBEHHOCTH Hanboliee MOTHON 1
TOYHOU UH(OpMaLIUU 00 OpraHU3aInY;

2.3T0 OAHOCTOPOHHUE KOMMYHUKAIINH, U THAPIIUKU
UTPAIOT POJIb «COOCTBEHHBIX KOppecnoHaeHToB». Ho npu
ATOM, OHU CTPEMSTCS YUUTHIBATh HHTEPECH 00X CTOPOH,
M03TOMY OOIIECTBEHHOE MHEHHE UMEET Ba)KHOE 3HAUCHHUE;
3.uH(popMaLOHHAs! MOJEIb SBISETCS cOATaHCHPOBAHHOM,
T.€. CTPEMUTCS OCYLIECTBUTh KOPPEKIIUU
B3aMOOTHOLIEHUH MEX/1y OPraHU3aLUEN U €€
oOuiecTBeHHOCTHI0. Ho mpu 3TOM opranuzanus
MPOJIOIHKAET PacCMaTPUBATHCS KaK UCTOYHUK, a
0OLIECTBEHHOCTh KaK MOTpeOUTeNs HHPOpMAIUY;
4.1ccnenoBaHus OOIECTBEHHOTO MHEHUS HOCST
HE3HAYUTENIbHBIM XapaKTep, U COOTHOCSTCS, B OCHOBHOM, C
AQHAJIM30M IIPOLIECCOB AYAUTOPHOIO BoCHpuUsATHUs (T.€.
HCCIIEAYIOTCS] TEXHOJIOTHYECKHE BOIIPOCHI, HAIIPUMED,
IIPOLIECCHI BOCTIPUATHS HH(OPMALIUN);

5.MCMOINIb3YEeTCs TOCYaPCTBEHHBIMH YUPEKACHUIMH,
00LIECTBEHHO-TIOJUTH-YECKUMHU OpraHU3aIHsIMHU,
accolManusIMU U HEKOMMEPUYECKUMH CTPYKTYPaMH.
Omeem: mooenv 0ouecmeeHHol UHgopmayuu

3.Kaxyio moodenv kommynukamusnozo PR-
e3aumooeiicmeus 00pazyom npueedeHHbvle Huice
XapaKmepucmuKu:

l.ocHOBHAs (PYHKITHS MO COCTOUT B TOM, YTOOBI
3alllMIIATh UHTEPECHl opranu3anuu. [loatoMmy umMmeHHO
HaydHoe yOexnaenue (pakTl, J0Ka3aTeIbCTBA, 00BICHEHHS
U T.J.) SBJISE€TCS OCHOBOM KOMMYHUKATUBHOMN
JeSITEIbHOCTH;

2.3TO ABYCTOPOHHHE KOMMYHHMKAIIUH, OTJIMYAIOIIHAECS
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3ammaHUpOBaHHbIE  PE3yJbTaThl
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganus 1iist mpoBepKu

HecOamaHCHUpOBaHHBIM XapakTepoM. MHbopmanmonnoe
B3aMMO/ICHICTBHE HAMPABJICHO HA TO, YTOOBI 3aCTaBUTh
0OLIECTBEHHOCTh COTJIACUTHCS C MHEHHEM OpraHU3aluy;
3.uH(OpMAIMOHHAS MOJIEITb UCTIONB3YET MPUHITUTT
«00paTHOM CBSI3U», HO TOJIBKO JUISI MAHUITYJISIIUOHHBIX
1eJIel, OTBEYaIOIIUM OTPEOHOCTSIM OpraHU3allny;
4.MccneoBaHus HOCST OIICHOYHBIN XapakTep. VX riaBHbIe
3aJ]auu COCTOSIT B TOM, YTOOBI ONPEACTUTh OTHOILICHHE
OOIIECTBEHHOCTH K OpraHU3aIlNH, U YKPEIUTh TO3UTUBHOE
OTHOLIEHUE B €€ I0JIb3Y;

5.mpuMepaMu UCTOIb30BaHUS OJ00HOM MOJETN MOTYT
OBITh KOMMEpYECKUEe (PUPMBI.

Omeem: mooenp 08yCmMoOpoOHHeEl cuMmMempuu

4. Kakyro mooenb kommynuxamuenozo PR-
ezaumooeiicmeusn o0pazylom npueedeHHvle HUuIice
XapaKxmepucmuKku:

1.pyHKUIMSA IBYCTOPOHHEN CUMMETPUYHON MOJENN
3aKJIIOYACTCS B YCTAHOBIICHUH B3aUMOIIOHUMAHUS MEXKITY
OpraHu3aiueil 1 00IECTBEHHOCTHIO;

2.MMEeeT JIBYyCTOPOHHUM cOaaHCUPOBAHHBINA XapaKTep,
KOPPEKTUPYS B3aMMOOTHOLICHHS MEKy OpraHU3aIueil u
BJIUSIIOLIECH Ha Hee 00IEeCTBEHHOCTHIO;
3.uH(dopMaLOHHAs MOJIENIb CTPEMUTCS YCTAHOBUTH TaKHE
OTHONICHHMSI, KOTOPBIC OBLITN OBl MPUEMIIEMBIMH JIJIsl 00EHX
ctopoH. [ToaTomMy nosiBisieTCss HOBBIA MTPUHIIUIL
MH(OPMALIMOHHOTO B3aUMOJEHCTBHSI: 00€ CTOPOHBI
BOCIIPUHUMAIOTCS KaK IPYMIIbl, JOCTUTIINE B3aUMHOTO
COIJIalleHuS;

4.o11eHOYHAasl TPUPOJA UCCIIETOBAHUN COOTHOCUTCS €
CEpbE3HBIM aHAJIN30M OOLIECTBEHHOI'O MHEHHUS,
pe3ynbTaThl KOTOPOTO B 3HAYUTEIBHOU CTETIEHH
KOPPEKTUPYIOT I€ATEIbHOCTh OpraHu3alliy;
5.mpuMepamMu peanuzanuu 1noaooHoi moenu PR moryt
ObITh OM3HEC-areHT-CTBA, IEATEIHbHOCTh KOTOPBIX
OTIpEEIIETCS TOCYIaPCTBOM.

Omeem: mooenv 08ycmoponHell acummempuu

Onucanue MIKAJbI OLlEHUBAHUS

Oyenka: 5 («OTIUIHO)

Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapakmepucmuku evtnoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNE
BBITIOJTHEHO B TTOJTHOM 00'beMe WIIH BBITIOTHEHO BepHO Ha 80 %

Oyenka: 4 («xX0OpoII0»)

Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax.: 0
Onucanue xapakmepucmuku evtnoanenus 3uanus. OueHka "Xoponio" BbICTABISETCS €CIU
OOJIBIIIMHCTBO BOIIPOCOB PACKPHITO

Oyenka: 3 (KyIOBICTBOPUTEIHHOY)
Huoicnuii nopoz evinonnenus sadanus 6 npoyernmax.: 60
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Onucanue xapakxmepucmuxu evinoaneHus snanus: OueHKa "y10BIETBOPUTENIBHO" BHICTABIIAETCS
€CIIM 3aJJaHue MPEUMYIIECTBEHHO BBITOJIHEHO

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIIACTCS
€CJIM 3aJ]aHUE BBIMOJIHEHO HE BEPHO MJIM IMPEUMYIIECTBEHHO HE BBIMOJHEHO

KM-6. Mexanu3Mbl BJUAHUSA HA 00IIECTBEHHOE MHEHHUE

@opmbl peaau3anuu: YcrHas popma

Tun koHTpOILHOTrO MeponpusTus : KoynokBuym

Bec konTpoabHoro meponpusitusi B BPC: 20

Hpouez]ypa MNPOBEACHUA KOHTPOJBLHOI0O MEPONPUATHSA: I'oToBas pa60Ta OTIIPABJIACTCA

npenoaasarento yepes OCOII.

KpaTKOC CoA€cpKaHMuE 3alaHUA:

KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha MIPOBEPKY 3HAHWH 110 MEXaHW3MaM BIIMSAHUS Ha

00IIIECTBEHHOE MHEHUE

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3anyaHupOBaHHbIE pe3yabTathl | Borpocsl/3aganust Uit NpOBEpKU

00y4eHus N0 TUCIUIINHE

YMeTh: IOJIb30BaThCS 1.OnumunTte criocoObl BO3IEHCTBHS Ha ITOBEICHHIE
KOMMYHHUKAI[UOHHBIMH ~ MOJCNIIMU B WHIWBUIOB U COLUATBHBIX TPYIIT

poEeCCHOHAIBHON e TEIHHOCTH

2.Ykaxure GOpMbl MAHUITYIHNPOBAHUS
00IIECTBEHHBIM MHEHHEM

3.PackpoiiTe OCHOBBI JIOTUKH U TEOPUU
apryMeHTaluy KaK MEXaHU3M BIUSHUS Ha
00LIECTBEHHOE MHEHHE

4. I1TpoieMOHCTPpUPYITE OCHOBBI PUTOPUKH U
OCHOBBI OPaTOPCKOr0 HCKYCCTBA KaK MEXaHU3M
BIIUSTHUS Ha OOIIIECTBEHHOE MHEHUE

5.Ykaxute KpuTepuii 0TOOpa M OLIEHKU

s dexTuBHOCTH Bo3aeiicTBUS PR-kamnanmit
6.ITopaccyxnaiite Ha Temy : UMk Kak
KOMIIOHEHT MacCOBOT'O CO3HAHUS

7.00BACHUTE MOHATUS CTUXUWHOE M CO3HATEIILHOE
B (hOpPMHUPOBAHUH UMHUKA

8.00bscHUTE TPUHIUI BBIOOpa U pa3paboTKH
KOMMYHHUKATHBHBIX CTpaTeTuil MPOABIKEHUS
XapaKTePUCTUK UMHJIKA

Onucanue MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapakmepucmuku btnoanenus 3uanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNE
BBITIOJTHEHO B MTOJTHOM 00'beMe WIIH BBITIONHEHO BepHO Ha 80 %

Oyenka: 4 («xX0OpoII0»)
Huodicnuii nopoe sevinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapaxmepucmuxu evlnoinenus 3Hanus: OeHKa "X0opoIno" BEICTaBISETCS €CITN
OOJBIIMHCTBO ACTIEKTOB MIPOOJIEMBI PACKPBITO

Oyenka: 3 (KyIOBICTBOPUTEIHHOY)
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Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapakmepucmuku evtnonanenus 3nanus. OueHka "yJI0BIETBOPUTEIBHO" BBICTABISAETCS
€CJIM 3aJjaHuE PEUMYIIECTBEHHO BBITIOJIHEHO

Oyenxa: 2 («HEYIOBIECTBOPUTEIHHOY)
Onucanue xapakxmepucmuku evinoanenus snanus: OneHKa "Hey10BIETBOPUTENIbHO" BBICTABIISAETCS
€CJIM 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIM NMPEUMYIIIECTBEHHO HE BBIITOJIHEHO

KM-7. Menua puJjieiinns

®opmbl peaiuzanuu: OOMeH 3JIEKTPOHHBIMH JOKYMEHTAMH

THl KOHTPOJBLHOT0 MEPONIPUATHS: DcCe

Bec koHTpobHOr0 MeponpustTusi B BPC: 20

IIpouenypa mnpoBeaeHHsi KOHTPOJIbHOro MeponpusitTusi: [oroBas paboTa oTIpaBiIseTcs

npenogasareinto yepe3 OCOIL.

KpaTkoe conep:kanue 3a1aHusi:

KoHTpoJibHAsI TOYKaA HallpaBjIeHa Ha IPOBEPKY 3HAHUM 110 MEMa PUICHIIH3 KaK HAIIPaBICHUS

PR-nesrensHOCTH

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/IpOBaHHHC PE3YJIbTAThI O6y‘l€HI/I5{ I10
JUCIHHMITIIMHE

Bompocsi/3aganust 17151 IpOBEPKH

YMeTh: 0003HaYaTh COACPIKAHUC U I'PaHUILbI
MMPUMCHCHUA OCHOBHBIX IIOHATHH B 00JIacTH
CBSI3EH C O6H.[CCTBCHHOCTBIO

1.Onummure CMU kak OCHOBHOM KaHal
Bo3zencTBus PR —rexnonornii
2.Ilopaccyxnaiite Ha TeMy: TeneBuneHue,
paauo, neuyatasie CMU: ocobenHoctu n
BO3MO>KHOCTH OXBaTa LIEJIEBbIX ayJUTOPUI
3.00bsICHUTE IPUHLIMIT YTIPABICHUS
CpeACTBaMU MacCOBOM MH(OPMALIUU U
uH(popmanuen

4. Tloxaxute OCHOBHBIE ()OPMBI IIPUCYTCTBUS
PR-cy6nexTa B CMU

5.Iopaccyxnaiite Ha Temy: Ipecc-ciayx0a kak
1oJipa3/iesieHue, OCYIECTBIISIIOIIEE
B3aumogeiicreue co CMU

6.IToxaxxute Buab! U pyHKIun [Ipecc-
KOH(pepeHIun

7.00bsicHUTE IPUHLIKIT Menna-KuT u ero
CIPYKTYpY

8.ITokaxxuTe BO3MOKHOCTH 3JIEKTPOHHBIX
CpPEeICTB MaccoBOM MH(pOpMaLIUU TPU
OCYIIECTBJIEHUU CBSI3€l C 00IIECTBEHHOCTHIO
9.006bsCHUTE XapaKTep, LeIH, BUIbI
IIpE3eHTalnN

10.YkaxxuTe KpuTepuH BEIOOpA CPEICTB
MaccoBOi MH(GOpPMAIUU /1711 YCTAaHOBIIEHUS
CBsi3el C 00LIECTBEHHOCTHIO

Onucanue MKaJbl OLICHUBAHUA:

Oyenxa: 5 («OTIIMYHO)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 80
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Onucanue xapaxmepucmuxu evinonenus snanus: OueHka "oTIMYHO" BBICTABIISETCS €CIIU 3aJjaHKe
BBITMIOJIHEHO B MOJIHOM 00beMe WM BBITIOJIHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
OnucaHnue xapakmepucmuxu evlnoineHus 3Hanus: OLeHKa "X0opouio" BICTaBISETCS €CIU
OOJIBITMHCTBO aCIEKTOB MPOOJIEMBI PACKPBITO

Oyenka: 3 («yIOBJIETBOPUTEIILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHka "yI0BIeTBOPUTENIHLHO" BHICTABISACTCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJTHEHO

Oyenka: 2 («HEYJOBIETBOPUTEIHLHOY)
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIIACTCS
€CJIM 3aJ]aHUE BBIMOJHEHO HE BEPHO MJIM MPEUMYILIECTBEHHO HE BBIMIOJHEHO

KM-8. MenenxmenT HoBocTeli. KoHCTpyHpoBaHue HOBOCTHOM HH(pOpManuu

®opmbl peasuzanun: [TuceMennas padora

Tun koHTpoBLHOr0 Meponpusitusi: TecTupoBanue

Bec koutposabHoro meponpusitusi B BPC: 20

IIpoueaypa mnpoBedeHHS] KOHTPOJIBLHOr0 MeponmpusiTus: TexHOJOrHs NPOBEPKU CBA3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOIO TECTa MO HM3YYEHHOW Teme. Bpems, oTBeeHHOE Ha BBIOJIHEHUE
3amaHus, ycraHaBimBaercsi He Ooznee 30 wmmuyr. KommuectBo mombiTok He Oomee 3x. K
TECTUPOBAHUIO JOMYCKACTCs MOIb30BaTelNb, H3yYUBIINI MaTepHAaIbI.

KpaTlcoe CoA€cpiKaHMuE 3alaHUA:
KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha MIPOBECPKY 3HAaHHUH 10 0COOEHHOCTIM MCHCI>KMCHTA

HOBOCTEH M KOPIOPATUBHOM KYJIbTYpe KaK HHCTPYMEHTA CBA3€H ¢ 001IECTBEHHOCTHIO

KoHTpoJibHBbIC BONIPOCHI/3aJaHHA:

3arutaHupOBaHHbBIC Bormpocsl/3aganus s IpoBEpKU

pe3ynbTaThl 0O0y4YeHUs 1O

JUCHUITIINHE

3HaTh: METObI 1.YenoBek, 3aHUMAKOIINICA MEeHETXKMEHTOM HOBOCTEH 1
YIPaBJICHHUS UMHJIKEM HCNpPaBJIeHUEM OLIHOOK ONOBeNIeHUs COOLITHI, MMEHYETCS:

1.  «cnuH-IOKTOPOMY;

2.  «PR-Bpau».

Otser: 1

2.0npenesauTe croco0bl HCMOIb30BAHUS CIIMHA:

1. 70-CTIMH - TOJATOTOBKA K COOBITHIO;

. IOCJIe-CITHH - HaBeJeHMe OJlecka Ha COOBITHE;

. TOPHAI0-CIIHH - IEPEBOJ] HHTEPECOB B APYTYIO chepy;

. KOHTPOJIb KPHU3HCA;

. YMEHbIIIEHHUE yIiepOa mocie COObITHS;

. BCE BBIIIIENIEPEUNCIICHHOE.

OrtBer: 6

3.CTpyKTypa 0T/1ej1a CBsi3eli ¢ 001eCTBEHHOCTHI) MOKET ObITh
npeacTaBJieHa CaeIyIUMI CTIeNHATUCTAMU:
1.HavanLHUKOM oTacia, CricnuajJIuCcToM, 3aHUMArOIINMCA
pa3paboTKoil opraHu3aium;

2 . MIMUDKMENKEPOM, CTIEIIHAIUCTOM 110 padote co CMU;
3.MEHeKEePOM T0 MeIa-TUIAaHUPOBAHUIO, KYPHAIHUCTOM,

AN AW
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3anjgaHUupOBAHHBIE Bormpocsl/3aganust A MpoBEPKU
pe3ynbTaThl O0yUYEHUs 10
JUCITUILINHE

CIELMAIMCTOM I10 HAIIMUCAHUIO peuel (crinypaiTepom);
4.MeHeKepOM IO CHEelHaIbHBIM IIPOEKTaM; IPOIIOCEPOM,
CHEIMAIMCTOM I10 UCCIIEA0BaHUAM (COLUOIIOTUYECKUM U
MapKETUHTOBBbIM);

5.cneunanucroM o MHTEpHET-paboTe, CEKpeTapeM U
XYA0KHUKOM-JTU3alHEPOM;

6. BCEMU BBILLIEIIEPEUNCIIEHHBIMHU.

Otser: 6

4 MeauanjdHHep — 3TO

| .4uenoBek, OTBEYAIOIIM 32 MUIAHUPOBaHUE UCoJb30Banusi CMU;
2. 4enoBeK, (OPMHUPYIOMIUI 1 KOPPEKTHPYIOLTHH HMUJIK;

3. 4enoBeK, KypUpYyIOIIUii KOHKPETHbIE HAaIlPaBICHUs PabOThI
JenapTaMeHTa, OTBEYaeT 3a BOIUIOIIEHNE UAEH B HKHU3Hb.
Ortser: 1

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5 (KOTITUIHOY)
Huoicnuii nopoe sevinonnenus 3adanus 6 npoyenmax: 80
Onucanue xapakmepucmuku blnoanenus 3nanus; OueHka "oTIMYHO" BBICTABIISIETCS €CJIU 3aJJaHue
BBITIOJIHEHO B MOJTHOM 00bEME HJIH BBITTOJIHEHO BepHO Ha 80 %

Oyenka: 4 («X0OpOIIO»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0
Onucanue xapakmepucmuxu evlnonnenus 3Hanus: OueHKa "Xopouo" BEICTaBIsAETCS €U
OOJILIITMHCTBO BOIIPOCOB PACKPBITO

Oyenka: 3 («yl0OBIETBOPUTEIIEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 6vinoaneHus sanusa: OueHKa "y10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CIIU 3a/1aHU€ IPEUMYILLECTBEHHO BBITIOJIHEHO

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)
Onucanue xapakmepucmuku binonnenus snanus: OneHKa "Hey10BIeTBOPUTEIHHO" BHICTABIACTCS
€CIIU 3a/1aHUE BHITIOJIHEHO HE BEPHO WJIM MIPEUMYIIECTBEHHO HE BBITIOJIHEHO

KM-9. PR-TexHosioruu. TenaeHunn pa3BuTus cBsizeii ¢ 001eCTBEHHOCTHIO

®opmbl peauzanuu: OOMeH 3JIeKTPOHHBIMU JOKYMEHTaMH

Tun kourpoasHoro meponpusitus: Pedepar

Bec koHTpOosbHOrO0 Meponpusitusi B BPC: 20

IIpouenypa mnpoBedeHHsi KOHTPOJBLHOIO MeponpusaTHsi: [oroBas pabGoTa OTHpPABISIETCS
npenogasareinto yepe3 OCOIL.

KpaTlcoe CoA€cpKaHME 3alaHUA:
KOHTpOJ’IBHaSI TOYKa HallpaBJICHA Ha MPOBECPKY 3HAHMUH 10 TeHACHIUIM pa3BUTHUA CBsI3€M C

0OIIECTBEHHOCTHIO

KoHTpoJibHbIC BONIPOCHI/3aJaHUA:

3anmaHUpOBaHHbIE pe3ynbTaThl 00ydeHus 10 | Bompockl/3aganust 1uist mpoBepKU
JUCLUIIIINHE

YMeTb: NPUMEHATh METOAMKY B3aWMOJIECHCTBUSA 1.ITokaxxute CBsI3U C OOIIECTBEHHOCTHIO
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3ammaHupOBaHHbBIE pe3yiabTaThl 00ydeHus 10 | Bompockl/3aganust 11t IpoBepKU
JTUCHUTIIINHE

ClIy)k0 TO CBA3AM C OOIIECTBEHHOCTbIO C B DKOHOMUKE
UH(POPMALIMOHHBIMA  areHTCTBAMH, pEIaKLIUIMHU 2.ITokaxuTe CBSA3U C OOIIECTBEHHOCTHIO
raser U XypHajaoB B IIOJINTHKE

3.ITokaxxute 3a1aun, PyHKINH,
CTpYKTYpa otaeioB u ciyx0 mo CO B
roCyJapCTBEHHBIX OpPraHU3aIusaX 1
YUPEKICHUSIX

4.00bscHUTE MPUHIUN KpU3UCHBIX PR
5.00BsICHUTE IPUHITUT JIOOOMPOBAaHKE
Kak TexHosorust PR
6.1Topaccyxnaiite Ha TeMy: CBsI3U C
OO0IIECTBEHHOCTHIO U TPAKIAHCKOE
00IIEeCTBO: MEPCIIEKTUBBI
B3aMMO/JICHCTBHUS

Onucanne MKAJbI OIIEHUBAHUS

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISIETCS €CJIM 3aJaHUe
BBITIOJIHEHO B ITOJTHOM 00bEME HJIU BBITTOJTHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpoILI0»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "Xopoio" BEICTABISAETCS €CIU
OOJIBITMHCTBO aCIEKTOB MPOOJIEMBI PACKPBITO

Oyenka: 3 («yIOBJICTBOPUTEILHOY)
Huosienuii nopoe sévinonnenus 3adanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinonnenus snanus: OueHka "yIoBIeTBOPUTEIBHO" BBICTABIISETCS
€CITU 3a/1aHue NMPEUMYILECTBEHHO BHITIOJIHEHO

Oyenka: 2 («<HEYJTOBICTBOPUTEIHHOY)
Onucanue xapaxmepucmuku 6vinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIM NMPEUMYIIIECTBEHHO HE BBIITOJIHEHO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
5 cemecTp
@DopMa NPOMEeKYTOUHOM aTTecTalMM: 3a4ET C OLIEHKOU

IIpumep Onsiera

VYT1BepxaeHo Ha 3aceqanuu Kadenpsr PCull.
IIporokon Ne_ ot mas 2022 rona.

MI/IHI/ICTCpCTBO HaYKWU U BBICILICTO

o0OpasoBanus PO 3as. kaenpoii PCull:

H1nY I"aBpuiosa FO.B.

«MDU» HNY «MDBN»
Kadenpa PCuJl

Hucnummaa KoMMyHHUKAITIH B CBS3SIX C
00IIECTBEHHOCTRIO

I'TIN,
42.03.01 Pexitama u cBs34 C
00IIIECTBEHHOCTRIO

DK3AMEHAILIMOHHBIN BUJIET Nel

1. JlaiiTe onpeneneHe NOHATHIO “KOMMYHUKAITUK

2. OxapaktepusyiTe NIpUpoly MacCOBOH KOMMYHHKAIMH
3. Ilpaktudeckoe 3amanne

JlexTop moToka K.[IOJIHT. H., oll. kKad. PCuJI FOmuu U.B.

IIpoueaypa nposenenust

3aueT MNPOBOAMUTCS IO COBOKYMHOCTH pE3yJIbTaTOB TEKYIIEro KOHTPOJIS YCIEBAaeMOCTH B
cootBeTcTBUM ¢ [lonoxeHneM o 6amuIbHO-peHTHHIOBOM cucteme uid cTyaeHToB HNUY «MON»

L. Ilepeuenv Komnemenyuit/uHOUKaAMOpPo8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbHANO8
0CGOCHUA OUCUUNTIUHDL

1. Komnerenuunss/Uuankarop: MJ1-1nk-1 [lpyuMenser HaBbIKM MO IPOEKTUPOBAHNIO OCHOBHBIX
JTaN0B KOMMYHUKALIMOHHON CTPaTETUH

Matepuanbl AJ151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.®ynknun maccoBoii koMMyHukanuu no Jlaccysany (Beidepure HEnpaBuiabHblii
BAPUAHT):
OtBeThI:
1.Habmonenue 3a mupom 2.dopmupoBanue odbiBatens 3.«PenakTupoBanue»
4.®dopmupoBaHue 0OIIECTBEHHOTO MHEHUS 5.PacripocTpaneHne KyabTyphl
Bepnsiit otBeT: OTBET: 2
2.Bep0ajibHasi KOMMYHHKAIUsI ocyllecTBaAsAeTcsA B (popme:
OtBerTsI:
1.ITucemennoii 2.YctrHoit 3.00a BapuaHTa BEpHBI
Bepnpsiii otBet: OtBert: 3
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3.BusyaibHbIii KOHTAKT, KaK YaCTh HEBEPOAIbHOI KOMMYHUKAIIMUA OTHOCUTCH K
cucreme:

OTBeTHI:
l.mapa- ¥ SKCTPATMHTBUCTUYECKON 2.0NITUKO-KHHETUYECKOHN 3.00a BapraHThI BEPHBI

Bepurriit orBeT: OTBET: 2
4. KuHecuka 3T10:

OTBeTHI:
1.Hayka, u3yyarouias poJib U 3Ha4eHHEe MIPUKOCHOBEHUH NpU OOILIEHUH. 2.HayKa, H3y4arolas
[IOBE/IEHNE B IPOCTPAHCTBE, 3HAUEHNE AUCTAHLIUU MEXy coOeceTHUKaMu 3.HayKa,
M3y4Yarolas COBOKYIHOCTb )KE€CTOB, 1103, TE€IOABUKEHUU, UCIIOJIb3YEMBIX TPH KOMMYHHUKALIUH
B KQu€CTBE JIOMOJIHUTEIIbHBIX BBIPA3UTEIIbHBIX CPEJCTB OOIICHUS

Bepnwsiit orBet: OTBeT: 3
5. ®ynkuusa CMU «Andopmuposars, pasBiekaTb, NPoAaBaTh (pekjaMHas GyHKIus) U
KOHTPOJIMPOBATh IOCYyAapCTB0» OTHOCUTCH K:

OTBeTHI:
1.ABTOpUTapHO# Teopuu npecchl 2.JInbeprapruanckoit Teopuu npecchl 3. Teopuu connaabHON
OTBETCTBEHHOCTH Tipecchl 4. ToTamuTapHOi TEOPUH MPECCHI

Bepusiii orBet: OTBeET: 2

2. Komnerenuust/Muaukarop: N/1-2nk-1 JleMoHCTpUpyeT ClTOCOOHOCTH BBIOMPATh ONTHMAIBHYIO
KOMMYHHKAIIHOHHYIO CTPATETUI0

Bomnpocel, 3axanus
1./laliTe onpeneneHne NOHATHIO “KOMMYHUKaUU
2.KTo siBAsieTCS KOMMYHUKATOPOM
3.Uto noHnMaeTcs noJ HeBepOaIbHBIMH KOMMYHUKAIIUSIMH
4.Y1o moHUMAETCs 110]] BepOAIbHBIMA KOMMYHHUKAIUSIMU
5.YTo noHumMaercs noj ‘‘napaJMHrBUCTHYECKON cUCTEMOit"
6.Packpoiite nonstue "nepdpopmancHas KOMMyHHKaus"
7.PackpoiiTe MOHATHE “pUTYyabl B peKiaMe”
8.0xapakTepusyiTe MpUpPoy MacCCOBOH KOMMYHUKAIIHN

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM

1.IIpoxcemuka BblessieT ciaeaylolUe 30Hbl KOMMYHUKAIUHU (BbIOepHUTe JTHIIHIOKW):
OtBeTsI:

1.Mutumuas 2.11y0nnunas 3.CounanbHas 4.Jluunas 5.001mecTBeHHa
Bepusiii orBeT: OTBET: 5

2.0cHOBHAsl XapaKTEePUCTUKA MePPOMAHCHOI KOMMYHUKALMH:
OtBeTsI:

1.Hannuwne nabmonatens 2.Hanuune pa3BiekaTelbHOTO 3jieMeHTa 3.00a BapUaHThl BEPHBI
Bepusiii orBet: OTBeT: 1

3.0cHoBHAas BUBI AKKYJIbTypauuu (BbI0epuTe JHIIHEE):
OtBeThI:

l.cerperanus 2.arperanus 3.MapruHajin3M 4.cenapanus S.uHTerpanus 6.acCUMUISIINS
Bepusiii orBeT: OTBET: 2

4.0cHOBHBIE PYHKIIUM MACCOBOIl KOMMYHUKAaIMHU (BbIOepHTe JTUIIHION):
OtBeThI:

1.®ynkuus anteHHsl 2. @yHkus yerwnnrens 3.Oyaknus npusmsl 4. OyHKINS IpUEMHUKA

5.DyHKIHA 3Xa
Bepmnsiit otBet: OTBeT: 4

5. Kommynukayuu coomeemcmaeyem onpeoenenue:
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OTBETHI:
1) 37O mporecc B3aUMOAECHCTBHUS M CIIOCOOBI COOOIICHMSI, TTO3BOISIOIINE CO3/1aBaTh,
nepeaBaTh U MPUHUMATh HHPOPMAIIHIO; 2) 3TO MPOIIECC YIIPABICHUS U YAOBICTBOPEHUS
OoTPeOHOCTEH 1EIeBOi ay TMTOPHH IIOCPEACTBOM CO3IaHMsI COOOIICHMIA; 3) 3TO COIMAaIbHAs,
WHTEJUICKTyalbHas ¥ BepOabHAs NesSTeIbHOCTh, HAITPAaBJICHHAS HA CO3/IJaHUE COOOIICHMIA; 4)
3TO CpEeICTBa JOBEACHUS HH(MOPMAIIUH 10 LEJIEBOM ayTuTOpUH; 5) 3TO 001mue 7J00pOBOJIbHBIC
JEHCTBUS ayUTOPHH, TPYIIIBl YYaCTHHKOB (B HESBHO 3aJ]aBACMOM OpPTaHH3aTOPaMHU
HaIlpaBJICHUN ).

Bepusiit orBet: OTBeT: 1

II. Onucanue wikanvl oueHuBanus

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 80
Onucanue xapakxmepucmuxu 8vlnoiHeHus 3Hanus: PaboTta BeIOJIHEHA B paMKaX "TIPOJIBHHYTOrO"
ypoBHs. OTBETHI Ha BCE BOIIPOCHI IAHBI BEPHO

Oyenxa: 4 («XOpoILO0»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 70
Onucanue xapaxmepucmuxu 6blnoineHus 3nanus: PadboTa BeIogHeHa B paMKkax ""0a3oBoro"
YPOBHS. BOJIBIIMHCTBO OTBETOB JJaHbI BEpHO. B uacTu MaTepuaiia ecth He3HAUUTEIbHBIC
HE/IOCTATKU

Oyenxa: 3 («yAOBIETBOPUTEIHHOY)
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu vinoineHus sHanus: Pabora BeIONIHEHA B paMKax "moporooro"”
ypoBHsi. OCHOBHAs 4acTh 3aJaHus BBIIIOJIHEHA BEPHO

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapakmepucmuxu 8ublnoaHeHus 3Hanus: PaboTa He BRITIOTHEHA WM BBITTOJTHEHA
MIPEUMYIIECTBEHHO HE MPABHILHO

1I1. Ilpasuna évicmasienusn umozo80i OyeHKu no Kypcy

Onenka omnpenensercs IO COBOKYIHOCTH pE3YJIbTaTOB TEKYIIEro KOHTPOJS YCIIEBAEMOCTH B
cootBeTcTBUH C [lonoxeHnem o OamibHO-peRTHHTOBOM cucteme s cryaeHToB HUY «MOWN».

6 cemecTp
dopmMa NPpOMeKYTOUHOI aTTecTallMu: DK3aMeH

IIpumep Onnera

VYrBepxkaeHo Ha 3aceqanuu kadeapsl PCull.
IIporoxon Noe__ ot mas 2022 rona.

MuUHHCTEPCTBO HAYKU U BBICLIETO

o6pazoBanus PO 3aB. kadenpoii PCull:

HNY
«MOWN» I"aBpunosa 10.B.

HNY «M3BN»
Kadempa PCuJl

JucuuminHa KoMMyHHUKAITUK B CBSI3SX C
00IIIECTBEHHOCTRIO

I'TI1
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42.03.01 Pexnama u cBs34 ¢
00IIECTBEHHOCTRIO

3K3AMEHAHHOHHBII>1 BUJIET Nel

1. TlonsTHe U BUABI KOMMYHHUKAIIHI

2. Mojens KOMMYHHKAIIMHU B CBS3SX ¢ oOmecTBeHHOCThIO Ocryna — [lIpamma
3. Ilpaktuueckoe 3amaHue

JlekTop nmoToka K.TIOJIUT. H., 1o1l. kKap. PCuJl FOnun U.B.

IIpouenypa npoBenenust

DK3aMeH MPOXOIUT Mo Ouseram, B ycTHOH Gopme. Bpemst Ha moaroroBky - He 6osiee 0JHOTO Yac.
OTBeT He M0JDKHA 3aHUMaTh Oosee 20 MUHYT.

L. Ilepeuens Komnemenyuit/uHOUKAMOpPo8 u KOHMPOAbHBIX 60NPOCOE NPOBEPKU PE3YIbMAM 08
0C80eHUA OUCUUNTUHDL

1. Komnerenuuss/Uuankarop: MJ1-1nx-1 [lpumensier HaBbIKM 0 IPOEKTUPOBAHUIO OCHOBHBIX
3TaroB KOMMYHHUKALIMOHHON cTpaTeruu

Bonpocsl, 3aganus
1.Ilonatue u BUABI KOMMYHUKALIMI
2.CoBpeMeHHbIE KOHIENIINA KOMMYHHUKaUU. Teopun MaccoBOil KOMMYHUKALIUU
3.Buapl kommyHukanuid. Bep6anbnas kommyHukanus. HesepOasibHas KOMMyHUKALUs
4.®opmbl peueBoil KOMMyHHKAIMU. CHOp KaKk pa3HOBUIHOCTb PEYEBON KOMMYHHUKAIIUH.
YcrHOopeueBas koMMyHuKanus. [IlnceMeHHOpeueBas kommyHukanus. {uanor. Mononor
5.YpoBHU KOMMYHUKAIMU. MEXKIMYHOCTHASI KOMMYHHKaMs. KOMMyHUKAIUs B MaJIbIX
rpynmnax. MaccoBast KoOMMyHUKalus. DPPeKTUBHOCTh MACCOBOW KOMMYHHUKAIMH
6.Kommynukanum u Bnacts. KoMMyHHKauu B 1€MOKpPaTHUECKON M TOTAIMTAPHOM CHCTEME
7.Pa3zBuTHe KOMMYHUKaIUI. DTanbl pa3BUTUs KOMMYHHUKalUU B oO1ecTse. TexHuka u
pa3BUTHE KOMMYHUKAIIMNA: MaccoBas l1euaTh, paauo, tenesuaenue, Murepuer. CoBpeMeHHOE
0011eCcTBO Kak 001ecTBo kKoMMyHukanui (konuenuus H. Jlymana)
8.dopmbl yOIMYHON KOMMYHUKaLKU. JKaHpbl MyOIMYHON KOMMYHHUKAIMU. Y CTHAs
nyOnuyHas KOMMYHHUKaIMs. Y CTHas JenoBast myoanyHas KoMMyHuKanus. [lyonunucruyeckas
KOMMYHHUKaIWs
9.YPpOBHU MEXKYIbTYpHOU KOMMYHHUKAIUU. DOPMBI MEKKYIBTYPHON KOMMYHUKAIIMU. THIIBI
BOCIIPUATHS MEXKYJIBTYPHBIX PA3IHYUi
10.Manunynsiuust uHgopmanuein. OCHOBHbIE TEOPUH MAHUITYJIALIUK MH(OpMaLUe: TeOpHs
«KYJIbTYpHOU rereMoHum» (A.I'pamiin), TEOpUs «3aKPHITOr0 3HAHUS», TEOPHS
«TICUXOJIOTUYECKOUN TOKTPUHBI», TEOPUSI «COLIMOAUHAMUKH KYJIbTYPBD»
11.ITcuxoananuTHyeckasi KOHUENIUA (OPMUPOBAHUS MACCOBOTO CO3HAHUS
12.Mopenu KOMMYHUKAITMOHHOTO TIPOIECCa B CBI3AX C OOIIECTBEHHOCTHIO, BBIJICIICHHBIC
I'pronuHroM n Xanrom
13.Mopenb KOMMYHHUKAITUHU B CBSI3sX ¢ o0mecTBeHHOCTRI0 Ocryma — [lpamma
14.Monenb KOMMYHHUKAIIMH B CBA3SIX ¢ oOuiecTBeHHOCThIO [llenHona — YuBepa
15.Monens KOMMYHUKAIIMH B CBA3SX C 00IIeCTBEHHOCTRIO [ledmoepa
16.Monienb KOMMYHHUKAIIMH B CBA3SX ¢ 00IIecTBEHHOCThIO Jlaccyana
17.Mopenb KOMMYHHUKAITUHU B CBSI35X C OOIIECTBEHHOCTRI0O Pomana AAkoOGcona
18.Monenb KOMMYHHUKAIIMH B CBA3SX ¢ o01iecTBeHHOCThIO JIazapedenbaa
19. TexHOIOTHYECKUI U COLUATIBHBIN YPOBHU BUJOM3MEHEHNN KOMMYHHMKALIUH B CBS3SIX C
oOmecTBeHHOCTHIO B X XI Beke
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20.ITonsATHE METMAKOMMYHUKAIIUU
21.ITepdhopmaHCHBIE KOMMYHHKAIIUU B CBA3SIX C OOIIECTBEHHOCTHIO

MarepuaJbl 1J151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.IlpeanochblJIKA BOSHUKHOBEHHUSI CBsI3ei ¢ 00111eCTBEHHOCTBIO.
OtBeThI:

TpeOyeTcst pa3BepHYTHIH OTBET
Bepusliii otBet: CBsi3U ¢ 00IIECTBEHHOCTHIO — 3TO KOMIUIEKC ACUCTBUI, C TOMOIIBHIO
KOTOPBIX MOKHO BIIMATH Ha 00I1IecTBeHHOEe MHeHue. [lesTenbHocTh PR cymiecTBoBana Ha
MPOTSKEHUH BCel McTOpuH yenoseuecTBa. [Ipoobpasel PR-nesTensHOCTH HaXodsT B
Hp.I'peunn, Ip.Boctoke, Pume, Erunte. Ee npuMepaMu MOryT nociayKUTh MacCOBbBIE
MEPONPUATHS, TIPOBOJUMEBIE B Ty 3TOXY: - IyOJIMYHBIC BHICTYIUICHUS IPEBHETPEUECKUX
OpaToOpOB; - MUCbMEHHbIE HH(OPMAILIMOHHBIE COOOIIEHHUS 17151 00IIECTBEHHOCTH (HAAMNUCH
Ha CTEHAX, [IMHIHBIX JIOIIEYKaX ); - TOCYJapCTBEHHbIE T€ATPAIN30BaHHBIE [TPEICTABICHMS
(Tpuymdsl, iepeMonuu, mpa3aHukH). Mctoku coBpemennbix PR Bocxondar k uctopuu
00pbOBI KOJIOHHCTOB 3a HE3aBUCHMOCTH OT IipaBiieHust bputanckoit umnepuu. OauH u3
OpraHu3aTopoB OOPHOBI MPOTUB HECTIPABEIMBOTO OpUTAHCKOTO MpaBieHus: — Camyaiib
Anamc — ctpeMuiicst 0CBOOOAUTH KOJIOHUCTOB OT CTpaxa MepeJl yrHeTaTesiMu, BCEJIUTh
YBEPEHHOCTb, MOOYAUTh KOJIOHUCTOB JIEHCTBOBaTh. [lJig peanu3annuy CBOETro 1miaHa OH
myOJIMKOBAJI CTaThU B Ta3eTax, BBICTYNANI HA MUTHHTaX. J{eATebHOCTD, IIOX0Kask Ha
coBpemeHnHbIii PR (mpodeccuonansnoe nudopmupoBanme o01ecTBEHHOCTH U
nojJiep>kaHue ¢ Hell 0OpaTHOM CBsi3M) cTajia oueHb nomnyssipHoi B CILIA B nepBbie rojibl
oCJIe MPOBO3IIIANICHHs He3aBUCUMOCTH B 1776 1. Cam TepMuH «public relationsy
BriepBbie ObLT BeIcka3aH B 1807 r. nmpesuaenrom CIIA Tomacom [[xxeddepconom B
«CenpMoM oOpalieHuu K KoHrpeccy». XIX B. — HHAyCTpHUanbHask PEBOIIOIUS U Pa3BUTHE
MacCOBOM IIPECCHI IPUBEIIN K IOSBIICHUIO NEPBLIX AenapraMeHToB PR. XX B. —
ctpemutenbHoe pa3Butie CMU, PR cTraHOBUTCS HEOTHEMIIEMBIM SIBIICHUEM B OM3HECE U B
obmectBe. Kon XX - nauano XXI B. — pazBurue MHTEpHETA, TTT0O0ATBHBIX MaCCOB BIX
KOMMYHHKaIMi npeodpasosanu PR, caenas ero 3 pekTUBHBIM CPeICTBOM YIIPABICHUS
oOuiecTBeHHbIM MHeHHeM. OiH U3 nepBbix PR-crienmanicToB cunraercss amepukaHer
Omoc Kenpami. OH cocTaBisil peuu, MOCIaHus, TPOBOANI OMPOCHI 0OLIIECTBEHHOTO
MHeHus U T.71. Ipyrum mactepom pansnero PR cuutator nzsectnoro B CIIA Bnanensia
nupka I1. bapryma. [l npuBieyeHsl BHUMaHUsI OH PUAYMbIBAJI SKCLIEHTPUYHBIE
coObITUs, moBoAbl. CunTaercs, uro PR kak camocTositenbHas 001acTb 3HaAHUSI, HAYKH U
NesTeIbHOCTH OTHOCUTCS K Hadaimy XX cronetus. Ilepoe 6ropo PR Bo3Hukio B 1912 .
[Ipu amepukanckom tenedoHHo-Tenerpadpuom odbennuenuu. B 1918 r. Kypc PR 6b11
BIIEPBbIE BKJIFOUEH B yueOHbIH 11an mrata Wnmunoiic. B 1923 r. 3. bepHay3 BeiycTHI
nepByto kKHUTY 110 PR «Kpucramnmusupys odmecrserHoe maenne». B 1930 r. B CIIIA PR
chOpMHUPOBATUCH KaK caMocTosTeNbHas QyHKIUs MeHemKkMeHTa. B 1955 r. B Jlongone
Obu1a oTKpbITa MexxayHapoaHas Acconuanus PR. B 1970-x rr. PR nonygaer
pacnpoCTpaHEHUE 110 BCEMY MUPY

2.KoMMyHHKaTUBHBIE OCOOCHHOCTH CBS3EH C OOIIECTBEHHOCTHIO
OtBeThI:

TpeOyeTcst pa3BepHYTHIN OTBET
BepHnplii otBeT: KOMMYHMKAaTHBHBIMU IIPOLIECCAMU SIBJISIOTS: — B3AUMOOTHOILIEHUS CO
CMK; — nepecc-koH(EpEeHITNH U PE3CHTAINH; — WHBIE CTIOCOOBI TPIBUKEHUS
KOpPIIOpaTUBHOI'O UMUK, Bech mporece cBsizeit ¢ 0011eCTBEHHOCTHIO MOXKHO
MPEACTaBUTh B BUJIE CIEAYIOMIEH 1enodku: 1) o0bekT; 2) mocpeanuk (PR-cnemumanmcr,
PR-¢bupma); 3) mocnanue (oOparmienue); 4) kaHaisl nepenaun nHopmanuu; 5) 6apbepsl
BocnpuATusa nHdopmanuy; 6) nenepas aynuropus. KommyHukanus — oOMeH
nHpopmanuen Mexy 1Byms u 6onee moapmu. P.x — P.a. — P.np. — K11

3.OcHOBHBIE ATAIbl CTAHOBJIEHMSI U Pa3BUTUSI KOMMYHHUKAIIMH B CBS35X C OOLIECTBEHHOCTHIO
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OTBeThI:

TpeOyeTcst pa3BepHYTHIN OTBET
Bepusriii otet: 1. 1600-1799 nauansusiii nepuon IpeumymectenHoi cepoii PR
NeATEIbHOCTH siBisieTcs nonuTuka. Ilepseie PR akunu B Ameprike Hocuin
AQHTHUIIPABUTEIBCTBEHHBIN XapaKTep, OHU pa3padaThIBAIUCh KaK TEXHOJIOTUH JaBICHUS Ha
npaBuTenbcTBO BenmukoOputanuu. Takxke PR TexHomorum Ob11M CBSA3aHBI C PEKIaMOU B
EBporne npenmymiecTs u ACIIEBU3HBI HE3aCEIEHHBIX AMEPUKAHCKHUX 3€MEIIb C LIEIbIO
MIPUBJICYEHUS HOBBIX KOJOHMCTOB M CPEACTB. DTU aKIIMU UMEIIH CBOEH LIEJIBIO
chopMUPOBATh YCTONYMBBIN U MPUBIEKATEIBHBIN HMHDK KOJIOHHA. Kpome Toro PR
TEXHOJIOTHH TECHO CIIPATAINUCH C MIEPBBIMU MTONBITKAMU MOJIYYUTh MOKEPTBOBAHUS JJIs1
HOBBIX aMEPUKAHCKHUX y4eOHBIX 3aBeicHu. Bocctanue 13 OpUTAaHCKUX KOJIOHHIA,
Bo3HuKHOBeHHe CIIA. 2. 1800-1899 o6menre Bo3HUKHOBEHUE KPYITHBIX TOPOJIOB,
ypOaHu3aIus HaceJIeHUsl COMPOBOXKAAIACH POCTOM IPAMOTHOCTH, YBEJIIMUEHUEM
YUTATEIbCKON ayIMTOPUH, aKTUBU3ALMEN NPOJBUKEHUS TOBAPOB, CTUMYJIMPOBAHUS
MPOAaX, pe3Kasi akTHBH3aMA pekiiaMHoro ousneca. I'paxxnanckas Boitna 1861-1865,
MEePUOINYECKHE MOJIMTUYECKHE OaTalluy KaHIUAAaTOB B MPE3HUICHTHI CIIOCOOCTBOBAIU
00paboTKe HOBBIX TEXHOJIOTHH B MOJIMTUYECKOM Ip. Pociio mpodcoro3noe nBmkeHue.
ConuanbHoe pacciioeHre B 00IIECTBE BHI3BAIO PEAKIIUIO HE TOJIBKO B BUJIE IBHIKEHUN
IIPOTECTa, HO U B BUJIE Pa300IaunTENbHBIX KaMIIaHU B ipecce. Beé 3To co3naBano
npeanocbuIky Juist pa3Butus PR B 6usnece. 3. 1900-1939 oTBetHbIe neiictBust BiiepBoie
Hayainu noasisTbes npapoaurenu PR arentcts u otaenos. PR cranoBuTCs 35eMeHTOM
MapkeTuHroBoi crpareruu. [lepsoe PR-arenTctBo nossusiocsk B bocrone B 1900. Kpusuc:
MMOHU3WJIOCH TTPOU3BOICTBO aBTOMOOMIICH, 00CCIICHUIINCH aKIIUU, 3aKPBLIUCH OaHKH,
MIPOMBIIIIJIEHHOE TPOU3BOJICTBO YMEHBIINIIOCH B 2 pa3a. 4. 1940-1979 nnanupoBanue
Peskuit poct npodeccrnonaioB, 3aHATHIX B cdepe mp. [ToBeimeHrne 00pa3oBaTebHOTO,
npoeccHoHaNBbHOTO YPOBHS aMEPHUKAHIIEB, YIYUIIEHNE UX SKOHOMUYECKOTO MOJI0KEHUS,
IIUPOKOE BHEAPEHUE JOCTHXKCHUM HAYKH U TEXHUKH B TTIOBCEAHEBHYIO )KU3Hb, IOBHIIIICHUE
YPOBHS «TPEBOKHOCTHY B OOIIECTBE, CBA3aHHOTO C BOGHHO nctopued. PR BeimonHsIeT
3a/lauy CHU3UTh HapacTarollee HeJJoBepue OO0IIECTBEHHOCTH K COLl. HHCTUTYTaM.
XonoaHas BoitHa: ronka Poccust — Amepuka 5. 1980-... npodeccuonanusm Muorue PR-
CHEIUATTUCTHI CTATU PabOTaTh CAMOCTOSATEIBHO.

4.®opMbl kKOMMyHHKaluK B PR-nesrensHOCTH
OTBeTHI:

TpeGyercs pa3BepHYTHI OTBET
Bepnpsiii otBet: 1) PR — npoaykius: — OykieTsl; — BHyTpeHHHE MyOIMKaIllMU; — BBITYCK
TOJIOBBIX OTYETOB; — UHCTUTYLIMOHAIIbHBIE BHIe03anucH U punbmel. 2) PR —
MEPOIPUATHS: — IPECC-PENU3; — HHTEPBbIO; — Mpecc-KOH(epeHus; — OpUQHHT.

2. Komnerenmuss/Muaukarop: M/1-2nk-1 JleMoHcTprpyeT criocoOHOCTH BBIOUPATh ONTUMATIbHYIO
KOMMYHHKAIIMOHHYIO CTPATETHIO

Bonpocsl, 3aganus
1.Aynuroprss KOMMYHHUKAIIUU: OObEKTUBHBIE U CYOBEKTUBHBIE XapaKTEPUCTUKH; (aKTOPHI U
Oapbepbl KOMMYHHUKAIMH: ICUXOJIOTHYECKUE, SI3bIKOBBIE, collMaIbHbIe. [loHaTHe
3¢ (PEeKTUBHOCTH KOMMYHUKAITUH
2.ITabnuK puiIeHIIH3 KaK CpeICTBO MApPKETUHTOBBIX KOMMYHUKAIIUH
3.MlHTepHET-KOMMYHUKAITUS CBSA3EH C OOIIECTBEHHOCTHIO
4.XapakTepucTUKU KOMMyHHUKanuu Be6 1.0
5.XapaKkTepucTUKu KOMMyHHKaIK BeO 2.0
6.CBs131 ¢ 00IIECTBEHHOCTHIO B HHTEpHETE Vs. PR 2.2
7.PR-areHTCTBa B cCTEME CPEACTB MaCCOBOM KOMMYHHUKAIIUU
8.IIpaBuna yoexxeHus u BHyIIeHus: B PR-koMMyHHKamsax
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9.Bo3moxHOCTH Hcnoab30BaHus TexHoaoruil HJII1 B KOMMyHUKaTMBHOM ITPOLIECCE B CBS3AX C
00I11eCTBEHHOCTBIO

Matepuanbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUM

1.CTpyKTypHBI€ 3JIEMEHTHl KOMMYHHKAIIUHU B CBSI3AX C OOIIECTBEHHOCTHIO
OTBeTHI:

TpeOyeTcst pa3BepHYTHIH OTBET
Bepnpbiii otBet: CyonekTamu PR sBIsIIOTCS THUHOCTD (TIpecc-CEKPeTaph) WK CICIHATEHO
CO3JIaHHBIC CITY)KOBI M OpraHu3anuy (Ipecc-Ciryk0a., KOHCAITUHTOBas: (hupMa), HMEIOIITHE
orpeJiesieHHbIe TPO(ecCHOHATbHbBIC 3HAHUS, YMEHHUS U HaBBIKH, JESITEILHOCTh KOTOPBIX
HarpaBJieHa Ha OCYIECTBICHUE OTHOIICHHI ¢ O0IIECTBEHHOCTHIO. CTPYKTypHBIE
anemeHThl PR: cioHcopceTBo, o01mecTBeHHOE MHEHUE, Bu3nuTKa. Coaepxanue
nesitenbHocTH B [IP: 1) Hanucanue u pegakTupoBaHue (COCTaBleHUE COOOIEHUH 115
nedaT u nepeaayn B 3¢up) 2) csazu co CMU (konTtaktsl ¢ npencrasureasivu CMU) 3)
uccaenaoBanus (coop uHpopmanuu 00 0OIECTBEHHOM MHEHHH ) 4) yIIpaBiICHUE U
aJIMMHHUCTPUPOBAHUE (COCTABIIEHUE MPOTPaMM U IIJIAHOB O COTPYAHUUYECTBE C IPYTUMHU
MeHeKepamMu) 5) o0ydeHnue (IoAroToBKa pyKoBoaAuTeNIeH K padbote) 6)
KOHCYJIbTUPOBaHUE (PEKOMEHAALINHN BbICILIEMY PYKOBOJICTBY KOMIIAHUU IO COLIMATI,
MOJINTUY, HOPMATUB OKPY>KEHHUIO) 7) CHeIUaIbHbIE COOBITUS (OpraHu3alus U IpOBeIeHUE
MEpONPUSITHIT) §) YCTHBIE BBICTYIUICHUS (BBICTYIICHHE C PEUBIO MIEPe]l Pa3TuIHbIMU
rpynmnam) 9) mpou3BOACTBO (CO3/AaHKE CPEICTB KOMMYHUKAIIMA Ha OCHOBE 3HAHUS U
YMEHHMS 110JIb30BaTHCSI BO3MOKHOCTIMU MyJibTUMeua) 10) KOHTAKT (BBIIOJHEHUE POJIU
cBssyroliero 3seHa co CMU, MecTHOM 001IIECTBEHHOCTHIO).

2.0cobeHHocTH BepOAIbHBIX KOMMYHUKALIUHN B CBSI3SIX C OOIIECTBEHHOCTHIO
OTtBeTsI:

TpeOyercst pa3BepHYTHIA OTBET
Bepupbiii otBet: ['maBubiM yMeHnueM B cepe PR saBisiercs ymenue ctpouTs BepOaibHbIe,
WM peuyeBble KOMMYHUKAIUU. B MpakTHUeCKOM acleKkTe 3TO 03HAYaeT YMEHUE TOBOPUTH U
nucaTh: 1) To, 4TO HYXHO, 2) TakK, Kak Hy)KHO, 3) TaM, e Hy)KHO, 4) TOr/1a, KOT/1a Hy»HO,
5) Tomy, KoMy HY>KHO. OCOOCHHO BasKHBI AT YMEHHS JIJII MEHEKEPOB BBICIITUX YPOBHEMN
yIpaBIeHUS, KOTOPBIM MPUXOJUTCS BBICTYIATh NIEpE]] ayTUTOPUEH, IenaTh MyOInuHbIe
3asIBJIEHUS, BBICTYNATh CO CTaThSIMU B IIpecce. PeueBble KOMMYHUKAIIMM MOXKHO Pa3AeIuTh
Ha YCTHBIE U TUCbMEHHBbIE. CllelyeT 3HaTh, 4TO TEKCTHI "1 ra3" u " yxa" nunryrcs
Pa3IMYHBIMU CTUJISIMH, YTO 00YCIIOBIEHO OCOOEHHOCTSIMU BU3YAJIbHOTO U ayAHO
BOCIIpUATUN. Pe3ynbTaTUBHOCTH BepOaIbHOI KOMMYHHUKAIIMK BO MHOTOM OIIPEAETSETCS
T€M, HACKOJIbKO KOMMYHHUKATOP BJIAJ€ET OPaTOPCKUM HCKYCCTBOM, a TAK)KE €ro
JTUYHOCTHBIMHU XapaKTepUCTUKaMH. BrajeHne peubto ceroHs — BayKHeH as
npodeccuoHanbHas cocTapisoNas yeioBeka. BepOanbHas KOMMyHHUKAIUS BO3AEHCTBYET
Ha ayJUTOPHIO HE TOJIBKO COJIEPKATETHHON YaCcThIO COOOIICHHUSI, HO U B MHBIX TUIOCKOCTSIX
(TemMOp, TPOMKOCTb, TOHAJIBHOCTD, (pU3ndYecKre 0COOCHHOCTH U T.1.). [loMrUMO ros1ocoBBIX
ocoOeHHOCTeH B (hOpMUPOBaHUM BepOAIbHOM KOMMYHHKAIIMA OTPOMHOE 3HAUYCHHE UMEET
COOTHOIIEHHE MO3ULIUHI CITyIIaTele U TOBOPSILEro, AUCTAHIIUS MEXTy HUMU. 3HaHUE
TaKHX JeTajei, 0eCCIopHO, SBISIETCS BaKHBIM MIPH MOCTPOSHUH BepOaIbHOM
koMMyHHKaIuu. Emie BakHee — BEIOOP cTpaTeruu BepOaibHOIO BO3AEHCTBUS
KOMMYHHKaTOpa Ha aynuToputo. CTpaTerus BKIIOYAET B €051 COBOKYITHOCTb JTMYHOCTHBIX
KauyecTB KOMMYHHUKATOPA, €ro 3HaHUSI OCHOB IICUXOJIOTUH ayTUTOPUHU, YMEHHUE OINPEEIUTh
ONM3KUE eif IEHHOCTH, a TaK)Ke PYKOBOJICTBOBATHCS HEOOXOUMBIMU MTPABUIIAMHU
cocraBieHus U nepenayr HHGopmanyu. CooOlieHre BHICTPauBaeTCsl B COOTBETCTBUU C
oTpeaeNieHHBIMU TPEOOBAHUSAMU: — PeUb JOJKHA OBITh IPOCTON U TOCTYITHOM; —
oOpallieHue K ayJUTOPUH CIIeAYeT OCHOBBIBATH HA IPOCTHIX U MOHATHBIX YEIOBEUECKUX
[EHHOCTSAX; — YKEJaTeIbHO N30eraTh 4acToro yrnoTpeOieH!s HOBBIX, MAIOU3BECTHBIX U
MHOCTPAHHBIX CJIOB.
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3.Crenmansablie PR-mepomnpusitus, kak ¢popma B3auMOIEHCTBHS ¢ 00IECTBEHHOCTHIO
OtBeTsI:

TpeOyercst pa3BepHYTHIA OTBET
Bepnbslii otBeT: CnieniualibHbIE MEPOIIPUATHUS — 3TO MEPOIIPUSTHSL, IPOBOAUMBIE C LIEIIBIO
(hopMHUpPOBaHNS TO3UTUBHOTO UMUK OPTaHU3ALMHU U TJIABHOE — ITPHUBJICYCHUE BHUMAHUS
OO0IIECTBEHHOCTH K CaMOM KOMITaHUH, €€ JeSTeIbHOCTH U npoaykiuu. CrienuanbHble
MEPOIPUATHS CO3/IAI0T YCIOBUS ISl pa3BUTHSI MIAPTHEPCKUX OTHOIICHUH, IPUBJICYEHUS
MHBECTULUH, GOPMUPOBAHMS U PA3BUTUSL KOPIOPATUBHOM KYJIbTYpBI, HaJa)KUBAHUS
HETOCPECTBEHHBIX KOHTAKTOB ¢ npeactaButensimu CMU, popmupoBanus kpyra apysen
KaMIlaHud. MIX OCHOBHas 1ieNb — yKpEeIUIeHHE MTO3ULUI PEAIPUATUS HA PBIHKE U CO3JaHue
ONaronpusATHOTO MMHUJDKA. 3a/1a4un crienuaibHbIX PR-akuunit cBOAsTCS K ABYM BasKHBIM
MOMEHTaM: 00ecrieueHHe OCTOSIHHOTO MTPUCYTCTBUSL KOMMEPUECKON CTPYKTYPBHI B
MH(POPMALIMOHHOM I10JIE U JIOTIOJHUTEIBHOE NMPHUBIICUCHNE BHUMAHUS KyPHAIUCTOB U
LIMPOKHUX LIEJIEBBIX ayJUTOPUHI K KOMIIAaHUH, €€ IPOAYKLIUN WIH YCIyTraM.

4.Bunpl PR-MeponpusTii ¥ uX XapaKTepUCTUKU
OTtBeTsI:

TpeOyercst pa3BepHYTHIA OTBET
Bepublii oTBeT: B mpakTrke pa3BUTHS B3aHMOOTHOIIEHUH ¢ 00IIECTBEHHOCTbIO BaKHBIMU
Bugamu meponpusatuit seistorces: [IPEBEHTALINS — npencraBnenne kakoi-nudo
(bupMBl, TMLA, YCITYTH, IPOAYKLIUHU 001ecTBeHHOCTH. OHA MOXKET IPOBOJUTHCS MO
CITy4aro OTKPBITHS WM CO3AaHus GUPMBI, Mara3uHa, pectopana T.1. [Ipe3enTanus
o0ecreyrBaeT HarjIsJHOCThb, KOTOpasi ClIOCOOCTBYET KOMILIEKCHOMY BOCIIPHUSITHIO U
Jy4lIeMy 3allOMHUHAHMIO MaTepuaia. V3naraemelil Matepral HoIKpeIUIsieTcs
3pUTEIBHBIMU 00pa3aMH U BOCIIPUHUMAETCS Ha YpOBHE OILYLICHUN. B Hee HexkenaTesbHo
BKJIIOYATh OOJIBIION 00heM HHPOPMALIUH, T.K. OHA YK€ Oy/eT TPYIHO U HETAaTUBHO
Bocnpunumatscss. KOHOEPEHIIUS — mepomnpusitie, ciayxaiiee CpeICTBOM OOIIEHuUs,
00CYXJIEHUS U PEeIICHHUs POoOIIeM MPO(heCCHOHABHBIX, JIETTOBBIX, TOTUTHICCKUAX. BUbl
KOH(EepeHIMii: — BHYTpeHHHE (MPUCYTCTBYIOT TOJIbKO YWIEHbI OPraHU3aLl1H ); — BHELLTHHE
(Y4acTBYIOT IIpe/ICTaBUTENN Pa3IMUHbIX opranu3zanuii). KonpepeHuuu npeacrapisoT
BO3MO>XHOCTb IIPOABM)KEHUS CBOMX UIEH, TPOJYKTOB OpraHU3alusaM, YbH IPEICTaBUTENIN
JIearoT AOKIJIAIbI Ha 3aceqanusx. Kondepeniuu, coduparomniue AeCsITKA U 00jiee COTHU
YeJIOBEK, TPEOYIOT MHOTOMECSIYHOM MOATOTOBKU. A MOJATOTOBKA K MEXyHaPOIHBIM
KOH(EepeHIHsIM Hepenko HaunHaercs 3a rof o ee Hadana. JJEHb OTKPBITBIX ILBEPEﬁ
— €KEr0JJHO ITPOBOJUMBIE MEPOIIPUATHS, LIENb KOTOPBIX IIPUBJICYb BHUMAHKE, IOBBICUTH
CBOM UMUK, paccka3aTh O CBOEH (upMe Wi opraHu3aluy, OTBETUTh HA BCE
MHTEPECYIOIINE BONPOCHL. B 16Hb OTKPBITHIX IBEpell MOXKET IPUITH JTF000M KeNaroIui,
MOJIY4YUTh UH(POPMALUIO U TIPEJCTABIECHNUE O JAaHHOW OpraHu3anuu. {HU OTKPBITHIX
JIBepeil OpraHu3yIoT ISl HECKOJIBKHX LieeBbIX rpymni: 1. J[ist mupokoi myOonuku -
MIPEICTaBUTENIN MECTHOW OOLIECTBEHHOCTH, MOCEIIAI0NINE IPEAIPUITHE U3
M0603HaTENBHOCTH. JIeHb OTKPBITHIX JIBEpEH NO3BOJISIET MPEACTAaBUTENAM KOMITAHUH
C/IeNIaTh CBOIO JIEATEIBHOCTh MPO3PauHOM JJIsl MECTHOM 00IIECTBEHHOCTH U CPOPMHUPOBATH
JIOSTIbHOE OTHOLIEHUE K cBoeMy Ou3Hecy. 2. J{7s1 poJICTBEHHUKOB COTPYIHUKOB. B
YCIIOBUSIX, KOorja paboTa Ha MpeaNpUsITHH OTHUMAaeT MHOTO BpPEMEHHU U CHJI,
O3HAKOMJICHHE YWIEHOB CEMBEI COTPYTHUKOB € paboueil cpejoi ClIoCOOCTBYET CHUKEHUIO
HaMpPsHDKEHHOCTH B CEMEHHBIX OTHOIIEHUSX. 3. [{71s BaKHBIX IEPCOH, COMPOBOKIAEMBIX
CMMU. JleHb OTKPBITBIX IBEPEN MOMKHO BBHITOAHO COBMECTUTD C BUBUTOM Ha MPEANIPUSATHE
BAXKHBIX [IEPCOH: MAPTHEPOB, HHBECTOPOB, NpejcTaBuTeneil Bnact. «KPYTJIBIA CTOJI»
- MEpONpUsATHE, CIIy’Kallee 171 00CyKIeHHs PpobieM, BRIpaOOTKH TAKTUKU U CTPATETHH,
JIeJIOBOM MONMUTUKH (pUpMBI WM cooluiecTBa npeanpusatuii. Ero ocobennocTu: 3apanee
orpeseneHa TeMa oocyxaenus. [Tumercs cueHapuil 1 BbIOUpaeTcs BEAYIIHA, KOJTUYECTBO
yaacTHUKOB OT 10 10 15 wenosex. IEPEMOHUWA OTKPBITUS — 310 TopkecTBeHHOE
MEPONPUATHE IO CITyYa0 3HAYMMOTO COOBITHA. DTO MOXKET OBITh OTKPHITHE Mara3uHa,
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MaMsSTHHUKA, pecTopaHa u T.1. LlepeMOoHMs OTKpBITUS HAIllpaBJeHa Ha YKPEIJIEHUE UMUK,
MIpUBJICYEHHE K ce0e BHUMAHUS, YIyUIllIEeHUE penyTallui KaMIIaHUU Cpeld HHBECTOPOB,
aKIMOHEPOB, noTpeduteneii. Ho yem 0ospliie MpUTIaleHHbIX U Y€M BBIIIE UX CTAaTyC, TEM
BBIIIIE 3aTPaThl Ha MPOBEICHUE MEPOIPUSTHUS, T.K. paCTYyT 3aTpaThl HA 00CTyKUBaHUE,
OXpaHy, COIPOBOXKIAIOIINX, pasmelieHue, nuranue u 1.4. [IPUEM — meponpusitue,
OpraHu3yeMoe MpeAnpUsTHEM WM OpraHu3aliel, coueTaromiee OTAbIX, pa3BiIeueHus 1
nenoBoe obmenue. [Ipuem mpoBOIUTCS IO CITYyYar0 TOPKECTBEHHOU ATkl (FoOmIes,
TOJIOBIIMHBI OCHOBaHMSI (PUPMBI U T.J1.) U 1O CIy4Yalo MOCELIEHUS OPTaHU3allui U3BECTHOTO
¥ oueTHoro rocts. Hanbosee momysipHbIe BHIBI IPUEMOB — 3TO OAHKET U (hypIIeT.
BPUDUHI" — unctpyktuBHasa Bctpeda co CMU g npenocraBieHus OJHOCTOPOHHEN
uHpopmanuu. Ha 6pudunre Bompocs! He 3aat0Tcst, 0OMEH JOMOTHUTEIHHON
nHpopmanuen nmporcxoauT Bo Bpems nepepsiBa. BBICTABKU U IPMAPKU — sto
HKOHOMHYECKH 3(PPEeKTUBHOE CPEICTBO MPOIBUKEHUS TOBapa. ToBap Ha BHICTABKE MOXKHO
MOKa3aTh B JEHCTBHUH, paccka3aTh O HeM MoApoOHo. Ho 1ieHa BbICTaBOYHOM II0IIAAH
pacreT, 00JIbIIINE TOPTOBbIE MOKA3bl YACTO XaOTHYHBI, IEPETIOIHEHBI 1 OECTIOPAI0YHEI, a
TakK K€ BO3MOXKHA yTe4yKa HH(POPMAIIUU O MIPOIAYKTE, TEXHOJOTUIX K KOHKYPEHTaM.

5.enu u 3agaum BHenHero PR
OTtBeTsI:

TpeOyercst pa3BepHYTHIA OTBET
Bepusiii orBet: BHemnuii PR — 310 aeiicTBus, HanpaBieHHbIE HA YIIYUILIEHUE
B3aMMOIIOHMMAaHUSI KOMITAHUH U €€ OKPY)KEHUS, a TAK)KEe MEPOTIPUSATHSI, CIOCOOCTBYIOIIHE
(hOpMHUPOBAHHIO «3AIJIAHUPOBAHHOTO U PacpabOTaHHOT0» OOIIECTBEHHOTO MHEHHSI O
kommanuu. OOIIECTBEHHOE MHEHHUE MIPEACTABIISIET U3 Ce0s1 aKKyMYyTUPOBaHHBIC
OLICHOYHBIE CYKJIEHUS (B3TJISIIbI, TOOYKIEHUS) COLUATBHBIX TPYIII, OOIIHOCTEN 1O
BOIIpOCaM, MPEACTABIAIOMNUM UX oOiue naTepecsl. M3 uero cneayer, uro 3amaueit PR
sBigeTcs (OPMUPOBAHHE HTOTO MHEHUS 0 KOMIIaHUU. OCHOBHBIE MTOIpa3IelICHUs
BHewHero PR : ¢ coznanue 01aronprusaTHOro UMHJKa KOMIIAHUN ® aHTUKPU3HCHOE
yrpasiieHue ¢ pabora co CMU « npoBeeHre NPe3eHTallMU U OOIECTBEHHBIX
MEpPOIPUATHH * paboTa 1o MoAAEPKAHUIO 0JIaronpUsTHBIX OTHOIIEHUHN C KIIMEHTaMU *
paboTa ¢ rocyupeKAeHUsIMHU 1 00IIIeCTBEHHBIMU OpraHu3anusMu I naBHele nenu PR: e
corjacue, mpapJa; * Ipyk0a, oOIIeHUE; * TApMOHUS, TOHUMaHUE; * JII0OOBB; *
JIOBEpPUTENIbHbIE OTHOILEHHS; * KOMMYHMKAIINS; OJIHAs HMHPOPMHUPOBAHHOCTD 3a7jaul
[Tabnuk puneimns: 1. KoncynpTupoBaHue Ha OCHOBE 3aKOHOB MTOBE/ICHUS YeNIOBEKa. 2.
BrisiBreHME BO3MOXKHBIX TEHIEHIUI U MTPeICcKa3aHue UX nociencTsui. 3. M3yuenune
0OIIECTBEHHOI'O MHEHUSI, OTHOLIEHUS U 0>KUJIAaHUSI CO CTOPOHBI O0IIECTBEHHOCTH U
PEKOMEHAAlMU HEOOXOUMBIX Mep AJisi POPMHUPOBAHUS MHEHUS U YJIOBIETBOPEHUS
oXugaHus. 4. YcraHOBIIEHUE U NTOJIEp )KaHNE JBYCTOPOHHETO OOIIEHNs, OCHOBAaHHOTO Ha
npasJie U NoJHoN uH(opMupoBaHHOCTH. 5. [IpenoTBpaleHne KOHYIUKTOB U
HegonoHuManus. 6. CoaeiicTBre pOpMUPOBAHUIO B3AUMHOTO YBAKEHHUS U COLUATBHON
OTBETCTBEHHOCTH. 7. ['apMOHHM3a1us INYHBIX U 00IIeCTBEHHBIX HHTepecoB. 8. ConeiicTBre
hopMupoBaHHIO JOOPOKETATENHHBIX OTHOIIEHUH C TIEPCOHATIOM, ITOCTABITUKAMU U
notrpeduTensamMu. 9. Yiyuiienue npou3BoACTBEHHbIX oTHOIIeHu. 10. [IpuBneuenue
KBIM(UIIMPOBAHHBIX PAOOTHUKOB M CHKEHHUE TeKydyecTH KaJpoB. 11. Pexinama ToBapoB
u ycnyr. 12. IoBsimenue npudbiibHOCTH. 13. Co3manue cOOCTBEHHOTO UMUIKA.

6.IIponiecc PR-BozaeiicTBus. Crienmduka mporiecca.
OTBeThI:

TpeOyeTcst pa3BepHYTHIN OTBET
Bepusriit otBet: Llenouka np B3auMoeicTBUSA: 00BEKT — MOCPEAHUK (TP CIIEUAINCT) —
MocllaHue — KaHaJbl epefayn nHdopmanuu — 6apbepbl BOCIPUITHS HHPOpMALIUK —
uenesas ayauropus. * Ilnanupyemsle, IpoJoiKUTENbHBIE yeuius * MIcKyccTBO U Hayka
JOCTUXKEHHS rapMOHUU * JloOpoxkenaTenbHble OTHOIIEHUS MEX/y OpraHu3anuei u
00I11eCTBEHHOCTHIO * CrienMaa3upoBaHHas NPOPEeCcCHOHANIBHO OpraHUu30BaHHAs
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nesirenbHOCTD [Iporece hopmMupoBaHus UMUIKA TPEOYET TOJITON KPOHOTIUBOM paboThI
10 (OPMUPOBAHUIO OTHOIICHHS K OPTaHU3ALNH, TOCTIDKEHHUIO KPEUTA TOBEPHS Y
HACeJIeHUs], CTAHOBJICHUIO OPraHn3alluy Ha PhIHKE, (JOPMUPOBAHUIO €€ cTaTyca.
CdopmupoBaBIIHiicS UMUK OpPraHU3aIMU 1aET €l BO3MOKHOCTH 0J1aronoryqyHo
CYILIECTBOBATH JOJITHE TOJBL.

II. Onucanue wkanvl oueHuBanus

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 80
Onucanue xapakxmepucmuxu 8blnoaneHus 3nanus: OueHka "oTIMYHO" BBICTABIISIECTCS, €CIIU BCE TPU
3aJIaHUs BBIITOJIHECHBI, IIPH 3TOM IMPUCYTCTBYIOT HE3HAYUTEIbHBIC TEPMUHOJIOTHYCCKUE
MOTPEIIHOCTH

Oyenka: 4 («xX0OpoII0»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0
Onucanue xapaxmepucmuxu 8blnoaneHus 3uanus: OUeHKa "Xopouo" BbICTaBISAETCS €CIIH BCE TPU
3a/IaHMs BOPOCA BBITIOJIHEHBI, OJTHAKO OTBETHI COEPKAT HEOUETHI M (PaKTOJIOTUUECKUE OIIHMOKHU

Oyenxa: 3 («yAOBIETBOPUTEIHHOY)
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OueHKa "yJoBIeTBOPUTEIBHO" BBICTABIISAETCS
€CJIM OJIHO U3 3aJjaHuii OMiieTa He BBIIIOJIHEHO, WM €CJIH 33/1aHUS BBIIIOJHEHBI B IOJTHOM 00bEME,
OJTHAKO KaK MUHUMYM OJHO U3 HUX COJAEPKHUT rpyOble OIIMOKU

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHO»)
Onucanue xapaxmepucmuxu gblnoanenus 3Hanus: OLeHKa "HeyJ0BIETBOPUTEIBHO" BHICTABIISACTCA
€CJIM 3aJJaHus OUJIeTa HE BBINOJIHEHBI, BBIIIOJIHEHO OJHO 33JJaHUE WU 00yJarouiuiics ooMaHoM
MIBITAETCS MOMYYUTH 00JIe€ BHICOKYIO OLIEHKY

1I1. Ilpasuna évicmasienus umozo80i OyeHKu no Kypcy

HToroBast OnEHKAa BBICTABIAETCS II0 COBOKYIIHOCTHM C DPE3yJIbTaTaMHM TEKYILErO KOHTPOJII B
cootBeTcTBUU C [lonoxeHnem 006 KncIoyIb30BaHUN B yueOHOM mpornecce cucrtemsl "BAPC".
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