MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagsienune noaroroBku/cnenuaibHocTh: 42.03.01 PexiiaMa u CBSI3U € 001ECTBEHHOCTHIO
HaumeHnoBaHune o6pa3oBaTejibHOI mporpaMMsl: Pekiiama U CBSI3M ¢ 0011eCTBEHHOCTBIO
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajlaBpuaT

®opma 00yuyeHusi: 3a0uHas

PabGouyasi nporpaMmma IuCUUIIMHBI

KOH®JIMKTOJOI'UA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

YacTsb, popmMupyeMasi y4acTHUKAMHU 00pa30BaTeIbHBIX OTHOIIEH Uil

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.4.09

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

6 cemectp - 3;

Yacos (Bcero) no yueoHomy
IJIAHY:

108 yacoB

Jexknun

6 cemecTp - 8 yacos;

HpaKTuquKne 3aHATHA

6 cemecTp - 16 yacos;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

6 cemecTp - 2 yaca;

CamocrosiTesibHasi padoTa

6 cemecTp - 81,5 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
TecTtupoBaHue
KontpoabHas padora

IIpome:kyTouHast aTTecTALUS:

IK3aMeH

6 cemectp - 0,5 yaca;

Mockga 2024
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1. HEJIM U BAZJIAYHU OCBOEHU A JUCHUIIIINHBI

Heab ocBoeHuMss MUCHUIUIMHBI. DOpMHpPOBaHME y CTYIAEHTOB LEIOCTHOIO MpPEACTaBICHUSA O
COBPEMEHHOW TEOPUH U MPAKTUKE M3YYEHUS KOH(IIMKTOB, HaBBIKAX MPO(ECCHOHANIBHOTO MOBEIACHUS B
KOH(JIMKTHBIX CHUTYallUsIX W PEryIHUpOBaHUS KOHGIMKTOB, YTO MO3BOJUT OyAyIIMM CHEHUAINCTaM
ONTUMU3UPOBATh B3aUMOJICHCTBUE C IEPCOHAIOM, KJIMEHTaMH, MPEAYIPEIUTh TPYIHOCTH B3aUMHOIO
HEITOHUMAaHUs, HaJaAUTh OTHOLIEHUS! COTPYIHUYECTBA

3agaum QU CHUIIITHHbBI

- UI3YUUTH TCOPETHICCKHUEC OCHOBBIL KOH(l)J'II/IKTa, 3aKOHOMECPHOCTHU €TI0 BOSHUKHOBCHUA U

IMPOTCKAHUAA,

- 03HAKOMHUTH C OCHOBHBIMH HAITPABICHUSIMU PA3BUTHS KOHPIMKTOJIOTHIECKON HAYKH;

- IOKa3aTh MHOT0O0Opa3ue KOH(INKTOB, MX ECTECTBCHHYIO HEM30EKHOCTH;

- cOopMHUPOBATh YMEHUE MPUHUMATh YIIPABICHYESCKHIE PEIICHNUS B HECTAHIAPTHBIX CUTYAIIUsX;
- IOMOYb OBJIAJICTh TCXHOJOTUAMU PETYIUPOBAHUA KOH(I)JII/IKTOB.

dopmupyembie y 00y4aromerocss KOMNeTeHIUH 1 3aIUIaHUPOBAaHHbBIC Pe3y/IbTaThl 00y4eHUsl 110
JMCLHUIUIMHE, COOTHECEHHBIEC C MHAMKATOPAMH A0CTHKEeHHs] KOMIIeTEeHIMI |

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTHKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb
B KOMaHJI€e

NJI-2vk-3 BzaumopeicTByer ¢
JPYTUMH YICHAMH KOMaHIbI
IUTS JOCTIIKEHUS
[TOCTaBJIEHHOM 3a/1a4H

3HATh:

- IPEIMET U MECTO KOH(IINKTOJIOTUH B
CUCTEME COLMAIbHO-TYMaHUTAPHBIX U
COLMAIbHO-OKOHOMUYECKHX HayK.

VYK-4 Cniocoben
OCYIIECTBIISATh JAEIOBYIO
KOMMYHHKAIIUIO B YCTHOW U
NUCbMEHHOU (hopmax Ha
rOCyIapCTBEHHOM SI3bIKE
Poccniickoit ®enepanuu u

N-1yk-4 leMoHCTpUpYeT
yYMEHHE BeCTH OOMEH JEJI0BOM
uH(popMaliet B yCTHON U
NUCbMEHHOU (hopMax Ha
rOCyJ1apCTBEHHOM SI3bIKE

3HATb:
- OCHOBHBIE KaTerOpuH U MOHSITHUS
KOH(JINKTOJIOTHH.

YMETB:
- HCIIOJIb30BaTh KaTErOpUaabHbIN anmapar

MHOCTPaHHOM(BIX) B aHaJN3€¢ KOH(MIMKTHBIX CHUTYallni.
A3bIKe(ax)

YK-5 Cnocoben N/T-3yk-s JleMOHCTpUpYET 3HATh:

BOCIIPUHHMATH OHUMaHHE OOILIEro U - (DyHKIIMM U OCOOEHHOCTH KOH(IIUKTOB I10
MEXKYJIbTYpPHOE 0COOEHHOI0 B pa3BUTUHU cdepam MposIBIIEHUS CYIIHOCTb.

pazHooOpasue olIIecTBa B
COLIMATTbHO-UCTOPUIECKOM,
ATUYECKOM U (pusocopckom
KOHTEKCTaxX

UHUBUJIN3AIUN, PETUTHO3HO-
KYJIbTYPHBIX OTINYHMA
JIOKAJILHBIX [IUBHJIM3ALIHH,
TpaaUIUi U [IEHHOCTE!
POCCUICKON IUBUIU3ALUU

YMETB:
- IPUMEHATH PUHLUIIBI U METOI0IOTHIO

00BEKTHBHOI0 aHAJIN3a KOH(IUKTOB.

[NIK/M3U-244 Cnocoben
pa3pabaThiBaTh U BEIOMPATH
ONTUMAIIEHYIO
KOMMYHHKAITHOHHYO
CTpaTeruio u
OpPTaHW30BBIBATH
MPOBUKCHHE
KOMMYHHKAITHOHHOTO
MPOJYKTa B MIPOLIECCE ee
peai3anuu

W/1-3nk/mou-244 IIpumensier
HaBBIKH OPTaHHU3alluK CUCTEMBI
TIPOIBHIKEHUSI
KOMMYHHKAI[HOHHOTO
IPOJIyKTa B PaMKax
BbIOpaHHOM
KOMMYHUKAI[AOHHON
cTpaTeruu

3HATh!

- OCHOBBI COLIMAJIBHOTO,
IICUXOJIOTUYECKOT0 U COLUAIIbHO-
HKOHOMMYECKOTO YIIPABJICHUS
KOH(DIMKTaMHU.

YMETB:
- IPUMEHATH TEXHOJIOTUU PETYIUPOBAHUS

KOH(JIMKTOB.




2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM NPOT'PAMMBI BO

JluciyiuimHa OTHOCUTCSI K OCHOBHOM IIPpo(h)eCCHOHAIBHOM 00pa30oBaTeIbHOM ITporpaMMe Pekiama u
cBsi3u ¢ obmectBeHHOCTRIO (nasiee — OITOIT), nanpaBnenus moarotoBku 42.03.01 Pexnama u cBsizu
OOIIECCTBEHHOCTRIO, YPOBCHb 00Pa30BaHHUS: BBICIICE 00pa30BaHUE - OaKaTaBpHar.

bazupyetcst Ha ypoBHE cpesiHero o01ero oopa3oBaHus.

Pe3ynbraTel 00yueHus, MOTydeHHBIE IPH OCBOCHUH JUCLUILIMHBL, HEOOXOAUMBI IIPH BHIITOJTHEHUH
BBIITYCKHON KBaTM(PHUKAIMOHHON pabOTHI.



3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI
3.1 CTpyKTypa THCHUNIHHBI

OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX equHHMIIbI, 108 Jacos.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl § 5| e ™ S op
Ne JTUCIUTUTAHBL/ (D OPMBI g 2|8 OHTaKTHAA paboTa CopneprkaHue caMOCTOSTENTFHON paboThl/
/i IPOMEXYTOTHOM o &| 3 Koncyubraums UKP PaGora s | LOATOTOBKA K METONYECKUE YKa3aHHsI
aTTeCTAIH 8 g | © |Jlex | Jlab | Ip — - VKK | TK A cemectpe | ATTECTALMH
M p /KOHTPOJIb
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 Kon¢nukronorus kak 18 6 2 - 4 - - - - - 12 - IlodzomogKa K neKyuiemy KOHmpoio:
HayKa W3y4yeHne matepualioB 1o pasaeriy
11 Kondmukronorus: 9 1 - 2 - - - - - 6 - KoHdmukTonorus kKak Hayka 1 MOATOTOBKA K
NpeIMET, 11eJIH, TecTy
3HaueHHe B 00IIeCTBE Ilo0z0mogKa K meKyuiemy KOHmMpoiio:
1.2 Oomuias Teopus 9 1 - 2 - - - - - 6 - [ToBTOpEHNE MaTepHalia mo pasaeny

KOH(JIMKTa

"Kondmukronorus kak Hayka"

Ilod2omoeka domauinezo 3adanusn:
[ToaroroBka KoMaIIHETO 3a1aHUS HAIIPaBICHA
Ha OTPabOTKY YMEHHUI pelIeHus
npodeccnoHaNBHBIX 3a/1a4. JlomalHee 3agaHue
BBIJJAETCS CTY/ICHTaM I10 U3y4EHHOMY B pasJielie
"Konpnukronorus kak Hayka" MaTepuany.
J1OTIOTHUTEIBHO CTYICHTY HE0OX0AUMO
U3YYUTH JIUTEPATypy U pa3odpaTh MpUMEPEI
BBITIOJTHEH U TOJI00HBIX 3a7anuid. [TpoBepka
JIOMAIITHETO 3a/1aHUsI IPOBOIUTCS IO
IIPE/ICTaBICHHBIM TUCEMEHHBIM paboTaMm.
I10020mo6Ka K npaKmu4eckum 3auAmuam:
W3yyenne marepuaia 1o pasjaeny
"Kon¢nukronorus kak Hayka" IIOJrOTOBKa K
BBINOJIHEHHIO 33JaHUH Ha IPAKTHYECKUX
3aHATUAX

Camocmoamenvroe usyuenue
meopemuuecko20 mamepuana: zyuenue
JIOTIONTHUTEIHHOTO MaTepraia 1o pasaerry
"Kondmukronorus kak Hayka"
Camocmoamenvroe usyueHue




meopemuueck02o mamepuana: VIsyaenue
JIOTIOJIHUTENBHOTO MaTepuaa 1o pasjery
"Kon¢nukronorus kak Hayka"
Ilo0z0mogKa K meKyuiemy KOHmMpoJiio:
IToBTOpEHNE MaTepuana Mo pasaety
"Kondmukronorus kak Hayka"
H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOG:

[1], cTp. 95-119

[2], cTp. 140-156

2 Kongnukrs! B 18 12 Ilodzomogka K ayOumopHvlm 3aHAMUAM:
Pa3IMYHBIX cepax IIpopaboTka JeKIHu
COLIMAJIBHOTO IlodzomogKa K neKyuiemy KOHmpoio:
B3aUMOJICHCTBYS W3y4yenune marepuaio no pazzaerny KoHdaukTsl
2.1 BHyTpunn4HOCTHBIE 9 6 B Pa3IMYHBIX chepax COLUAIBLHOTO
KOH(JIMKTBI: B3aUMO/ICHCTBUS U MOTOTOBKA K TECTY
crneruduka, Gopmbl Il0020mo6Ka K npaKmu4eckum 3auAmuam:
MIPOSIBJICHUS W3zy4yenne marepunana no pazaeny "KoH(IMKTH
2.2 MeXITHIHOCTHEIE U 9 6 B Pa3IMYHBIX chepax CONNAIBLHOTO
rPYIIOBBIE B3aUMOJEHCTBUS" MOATOTOBKA K BBIIIOJHEHUIO
KOH(JIMKTHI: 3a7aHUi Ha NIPaKTHYECKUX 3aHATHIX
MHOT000pasue chep Camocmoamenvroe usyuenue
CYIIECTBOBaHMUS meopemuyuecko20 mamepuana: Mzyuenue
JIOTIONTHUTEIHHOTO MaTepraa o pasaery
"KoH(IUKTH B pa3auyHbIX chepax
COLIMAJIBHOTO B3anMojeiicTBus"
3 OCHOBBI 18 12 ITodzomogKa K mexkyuiemy KOHmponio:
MpeayIpexXACHUS U IToBTOpenne maTepuana 1o pasaeny "OCHOBBI
perynupoBaHus MIPEAYTIPEXICHNS U PEryIUPOBAHUS
KOH(IJINKTOB KOH(IUKTOB"
3.1 IIpornosupoBanue u 9 6 IlodzomoeKa K ayOumopuvim 3aHAMUAM:
IIpeAyNpexIeHHE ITpopaboTka nexunu
KOH()JIMKTOB Ilodzomogxa domawinezo 3adanua:
3.2 VYnpasnenue 9 6 IMoxroToBka goMalIHero 3ajJaHus HalpaBieHa
COLMATIbHBIMU Ha OTPa0OTKY YMEHHIl peleHus
KOH(IMKTAaMH npodeccHoHANBHBIX 3aa4. [loMarniHee 3a1aHne

BBIIAETCA CTYACHTAM I10 H3Y9EHHOMY B pa3Jiene
"OCHOBBI IIPEAYIIPERKACHUSI U PETYITHUPOBAHUSI
KOH(IUKTOB" MaTrepuary. JlomoIHUTEIHHO

6




CTYZIEHTY HEOOXOANMO M3YUUTh JIUTEPATYPY U
pa3o0parh NpUMepHI BHIIOIHEHUS TOJOOHBIX
3aganuil. [IpoBepka qoMalIHero 3afaHus
MIPOBOANTCSA TIO MPEICTaBICHHBIM THChMEHHBIM
pabotam.

Ilodz0moeKa K KOHmMPOILHOU padome:
N3zy4yenne marepunanos no paszaery OCHOBBI
MPEAYNPEXIACHNS U PEryIUPOBAHUS
KOH()JIMKTOB M ITOJTOTOBKA K KOHTPOJIBHON
pabore

I10020mogKa K npaKmuueckum 3auAmMuam:
Wzyuenne maTepuaina no pasaeny "OCHOBBI
MPEIYIPEXACHUS U PETYIUPOBAHUSL
KOH(JIMKTOB" MMOJrOTOBKA K BBHIIIOJIHEHUIO
3aJaHU{ Ha MPAKTUYECKUX 3aHATHIX
Camocmoamenvhoe usyuenue
meopemuyueckoz0 mamepuana: Vzyaenne
JIOTIOTHUTENBHOTO MaTepHaia o pa3zieiny
"OCHOBBI IIPEAYNPEXKACHUS U PETYIUPOBAHUS
KOH(IUKTOB"

4 IIpodmmakTuka 18 12 Ilo0zomoeka K meKyuiemy KOHmMPOJIio:
KOH(MIUKTHOCTH. IToBTOpEeHue MaTepuana no pasaeny
Jlunamuka KOH(IHUKTA "IIpo¢unaktuka KOHYIUMKTHOCTH. JJuHAMUKa
U CTHIIH KOH(JIMKTA U CTUJIM B3aUMOJCHCTBUS B
B3aUMOJEICTBUS B KoHpuKTE"
KOH(JIMKTE Ilo0zomogka K ayoumopHvlm 3aHAMUAM:
4.1 [Mpodunakrika 9 6 [MpopaboTka ekuuu
KOH(IUKTHOCTH Ilodzomogxa domawnezo 3adanua:
4.2 | JluHamuka KOH(IUKTA 9 6 IMoaroroBka JoMaIIHEro 3a1aHKs HAIIPaBJICHA
U CTHIA Ha OTPabOTKY YMEHHUI pelIeHus
B3aUMO/ICHCTBYS B npodeccnoHABHBIX 3a/1a4. JlomalHee 3aaHue
KOH(JIMKTE BBIJJA€TCS CTY/ICHTaM I10 U3y4EHHOMY B pasJielie

"ITpodunaktuka KoHGIUKTHOCTH. [{MHAMUKA
KOH(JINKTAa U CTHIIN B3aMMOJICHCTBHSA B
koH(puKTe" MaTepuany. JlomoJHUTEIEHO
CTYACHTY HE0OX0IUMO U3YUUTh JTUTEPATYpy U
pa3o0paTs MpUMEPHI BRITOTHEHNS TTOTOOHBIX
3aganuil. [I[poBepka toMamiHero 3agaHus
MIPOBOJIUTCS MO MPEACTABICHHBIM NHCEMEHHBIM

7




pabortam.

Iloozomogka doknada, 8blcMynieHuA:
3amaHue CBA3aHO C YIIyOJICHHBIM H3YYCHUEM
pa3menoB AUCIUTUTUHEI U CAMOCTOSATEEHBIM
TTOWCKOM MAaTEepHAIIOB IS PACKPBITHS TEMBI
IoKIIaga. MaTtepuralsl BEITIOTHEHHOH paboThl
MIPEICTABILIIOTCS B JICKTPOHHOM BHJE WIH B
(dopme pacrieqaTaHHBIX MPE3EHTAMOHHBIX
CIAUI0B.

Ilod20mo6Ka K KOHMPOIbHOU padome:
W3yueHne maTepuaoB Mo pas3zaeiny
[podunaktuka koHGIUKTHOCTH. JJuHAMKKA
KOH(JIMKTA U CTHJIM B3aMMOJICHCTBHS B
KOH(JIUKTE U MOJTOTOBKA K KOHTPOJIbHOU
pabote

Ilo0zomoeka K npaKmuuecKum 3aHAMUAM:
Wzyuenne maTepuana mo pa3ueiny
"IIpo¢unaktika KOHGIUKTHOCTH. JJuHAMUKa
KOH(IINKTa U CTHIIN B3aUMOJICHCTBHS B
KOH(IUKTE" MOArOTOBKA K BHIITOTHCHUIO
3aJaHu{ Ha MPAKTUICCKUAX 3aHATUIX
CamocmoamensHoe usyuenue
meopemuyueckozo mamepuana: VI3ydaenue
JIOTIOJTHUTEIFHOTO MaTepuana 1o pa3aeny
"Ilpodunaktrka koHGIUKTHOCTH. [{MHAMUKA
KOH(DJIUKTA ¥ CTUJIM B3aUMOJICHCTBUS B
KoH(ImKTE"

OKk3aMeH 36.0 - - - 0.5 - 335
Bcero 3a cemectp 108.0 8 - 16 0.5 48 335
Hroro 3a cemecTp 108.0 8 - 16 2 - 05 81.5

IIpumeuanue: Jlex — nexuuu; JIab — nabopatopusie padotsl; [1p — npaktuueckue 3ausatust; KIIP — ayautopHble KOHCYIbTAIMK 110 KYPCOBBIM
npoekTtam/padotam; MKKII — nnauButyanbHble KOHCYIBTAIUMH 110 KYPCOBBIM IpoekTaM/padoram; I'K- rpymmnoBsie KOHCYIbTAlMU TIO pa3ienaM
mucturuael; CP — camoctosarensHas padorta cryaenta; MKP — nnas konraktHas padota; TK — Texymmiit KoHTposb; [TA — mpomexyTouHas

aTrTeCTanuAa




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Konghauxmonozaus xkak nayka

1.1. Kondaukronorus: npeamer, ejid, 3HaYeHHe B O0IIECTBE
OnpeneneHue MOHITHS «KOHQJIMKT», aHAIU3 YCIOBUH €ro BO3HHKHOBEeHHs. KOH(MIMKT Kak
00BEKT U MpeaMeT KOH(PIUKTOIOTHH.

1.2. O6uras Teopust KOH(IUKTA
Konduukr kak couuanpHoe siBaeHue. KoHQIUKT kak Gopma cOLUaNbHOrO B3aMMOJAEHCTBUS,
MEXJIMYHOCTHON U MEXTPYIIIOBONM KOMMYHHUKAIUU.

2. KOHd)JlMKWlbl 8 PA3IUYHbIX cd)epax coyuailbHozo 63AUMOO0EUCNEUS

2.1. BHyTpuIn4HOCTHBIE KOHIIUKTHL: crierduka, GopMbl IPOSIBICHUS
@opMmBbl MpOsBIICHUS BHYTPHIMYHOCTHBIX KOH(IMKTOB. POk KOH(IUKTa B ()OPMUPOBAHUU U
Pa3BUTHH JTUYHOCTH.

2.2. MexJIMYHOCTHBIE U TPYIIOBbIE KOH(DIUKTHI: MHOrooOpa3ue cdep CylecTBOBaHUS
Crioco0bl  paspernieHusi MEKIUIHOCTHBIX KOH(MIHUKTOB. [Ipobiema KOH(MIMKTOYCTOHYHMBOCTH
JMYHOCTH U TPYIIIIBL

3. OcHogbl npedynpescoerus u peyiuposanus KOHMOAUKMos

3.1. IIporHo3upoBaHue 1 MPEayNperkKaCHUE KOHDIMKTOB
[TorsiTie 0 cnocobax MPOTHO3MPOBAHWS W TMPOQPIIAKTHKH KOHPIMKTOB. (OcoOeHHOCTH
NPOTHO3UPOBAHUS U MPODUIAKTUKH KOH(PIIUKTOB.

3.2. YipaBneHnue counaabHbIMU KOHGIUKTAaMHU
[Tonstue ynpaBiaeHus KoOHGIUKTOM. OCHOBHBIE STamlbl YIpaBJIEHHUs: MPOTHO3MPOBAHUE,
NpeIyNpexIeHUE UITH CTUMYTHPOBaHNE KOH(MDIINKTA, PETYIHPOBAHUE U Pa3peIICHHE.

4. Hpod)uﬂakmuka KOH(;b]luKWZHOCWZM. ,HZ/IHCZMMKCI KOH(Z)]ZMKma U CIUIU 83AUMOOCUCINEUS 8

KOH{Z?]ZUKWle

4.1. [IpopunakTuka KOHPIUKTHOCTH

MOHUTOPUHT TPEAKOH(DIUKTHON CHUTyallud U TMPOTHO3UpOBaHHME KOH(PIUKTOB. HayuHblii
aHanmu3 «(hOHOBOM HaNpsHKEHHOCTHY».. OCOOEHHOCTH MpeAYNPEAUTENbHON paboThl U IPOPHIAKTUKU
KOH(JIMKTOB.

4.2. luHaMuKa KOH(IUKTA U CTUIIU B3aUMOACHUCTBUS B KOH(IUKTE

Junamuka. Craauu nporekanus KoHiukrta. [Ipuumbbl koH(uuKTa. OTambl KOHGMIMKTA.
WHnuneHT, sckananus KOH()IUKTa, KyJIbMHUHAIMS, YIyUlIeHHe CUTyallud, Win (asa Je3cKaialun
KOH(MKTA, «3aBepiieHre KoHpukTa.. [IpumMupenue u neperoBopsl kak Hauodosnee 3¢ (HeKTUBHBIN
croco0 BbIXO/a M3 KOHQIMKTHOM cUTyauuu. TUNHYHOE MOBEAEHHE B KOH(DIMKTHON CHUTYaIHH
XapakTepHucTuKa OCHOBHBIX cTuiel noseaeHus. [Ipodiema naeHTHUHOCTH U KOHGIUKT. CTpareruu
MOBEJICHUS JTI0/Iel B KOH(MIMKTHBIX. Ba)kKHOCTh MPaBUIIBHOTO COCTABJICHUS KapThl KOH(IIMKTA.

3.3. TeMbl NIPaAKTHYECKUX 3aHATHH
1. KoH}muKT KaKk 00bEKT U MpeaAMeT KOH(IMKTOIOTUH;
2. Ponb xoH(DMKTA B (GOPMUPOBAHUN U PA3BUTHH JTMIHOCTH;



3. OcHOBHBIE 3Tallbl YIPABJIEHUA: IPOrHO3ZUPOBAHKE, IPEYNIPEXKICHNUE WIN
CTUMYJIMpPOBaHUE KOH(IIUKTA, PETYIUPOBAHNE U pPa3pEIICHUE;

4. ®opMBI IPOSBICHHS BHYTPHIIMYHOCTHBIX KOH(IUKTOB;

5. OcoGeHHOCTH TPOTHO3UPOBAHUS U MTPO(PUIAKTUKH KOH(DINKTOB;

6. IlonsiTre yrnpaBiieHUs] KOHQIUKTOM;

7. Nuuamuka. Ctaguu npoTekanus KoHGaukTa. [IpuarHbl KoOH(IMKTA. DTanbl KOHPIMKTA.
WununenHt, sckananust KOHGIMKTa, KyJTbMUHAIMS, YIyUYIIEHHEe CUTYyaluu, win daza
Jedckananuu Kondumkra, "3aBepiienne KoHIuKTa'";

8. Kon(aukT Kak conuaabHOE SIBICHUE,

9. Onpenenenre NOHITUA «KOH(IIUKTY, aHAJIU3 YCIOBUI €r0 BOSHUKHOBEHHS;

10. OcoGeHHOCTH MPEeayPETUTETBHON padOTHl M MPOMUITAKTUKYA KOH(IIMKTOB;

11. KondmukT kak ¢popmMa COnMaibHOTO B3aUMOICHCTBUS, MEKIUIYHOCTHON U MEKTPYIIIOBOM
KOMMYHUKAIUU;

12. TIpoGaema KOHMIUKTOYCTOMUYNBOCTH JTUYHOCTH U TPYIIIIHI;

13. MOHUTOPHHT NPEAKOHGIUKTHOW CUTYaIlMX U IPOTHO3UPOBaHUE KOHPIMKTOB. HayuHbIit
aHanu3 «(hOHOBOM HAMPSIKEHHOCTU.;

14. [Ipumupenne 1 neperoBopbl Kak Handosee 3PpPeKTHBHBIN cIT0cOO BBIX0/1a U3
KOH(MIMKTHON cuTyanuu. TunuyHoe noBeeHne B KOH(MIMKTHONW CUTyallnu XapaKTepUCTHKA
OCHOBHBIX cTHJIeH moBeneHus. [Ipobnema naeHTHIHOCTH M KOHGIUKT. CTpaTeruu MoBeICHUS
Jroieil B KOHPIUKTHBIX. BaXKHOCTh MPaBUILHOTO COCTABIICHUS KaPThl KOH(IIUKTA;

15. CriocoObI pa3penieHus] MeXTHYHOCTHBIX KOH(IHKTOB;

16. IlonsTHe 0 criocob6ax MPOrHO3UPOBAHUS U TPODUITAKTUKUA KOH(PIUKTOB.

3.4. Tembl 1a60paTOPHBIX padoT
HE TPETYCMOTPEHO
3.5 KoncyabTanuu

Ayoumopnvie KOHCYAbmMauuy no Kkypcogomy npoekmy/pabome (KIIP)

1. KoHcynpTanMu HampaBleHbl Ha BBIOJHEHHE pa3JIeloB KYpCOBOTO IPOEKTa IOJ
PYKOBOJICTBOM HAacTaBHHMKa (IperojaaBatelnisi). B paMkax dYacoB Ha TpYIIOBEIC
KOHCYJIbTAllMM pa30uparoTcsi HauOoJjiee BakKHbIE YacTH pacueTHBIX 3aJaHuil pasnena
"l[Ipodunaktuka KOHGIUKTHOCTH. JI[MHaMuKa KOHQUIMKTa ¥ CTWJIM B3aUMOJAEWUCTBUS B
KoHuuKTE"

I pynnosvie koncynomayuu no pazdenam oucyuniunsl (I'K)

1. OO6cyxneHue marepuanoB o keiicam paszzaena "KoHndaukronorus kak Hayka"

2. OOcyxneHnne MarepuaioB Mo Kkeiicam paszena "KoHQIUKTBI B pa3mu4HBIX cdepax
COLIMAJIbHOTO B3aUMOJEHCTBUS"

3. OOcyxneHne MartepuanoB 10 Keiicam pasgena "OCHOBBI  TPEAYNpPEXACHUS U
peryaupoBaHus KOHQIUKTOB"

4. OOcyxneHue MarepuajioB 1o Kkeiicam paszzgena "llpodunakTika KOHQIUKTHOCTH.
JlnHaMuKa KOH(MIMKTA U CTUIM B3aUMOJIEHCTBHSI B KOH(IIUKTE"

Texywuii konmpons (TK)

1. KoncynpTanuu HampaBjieHbl Ha MOJy4YeHUE UHAWBUAYAIBHOTO 3aJaHUS JJIS BBITOJTHEHHS
KOHTPOJBbHBIX Meponpuatuil mo paszzaeny "llpodunaktuka koHpaukTHOCTH. JlMHaMMKa
KOH(IIMKTA ¥ CTWJIM B3aUMOIEHCTBUS B KOH(DIHMKTE"

3.6 TemaTuka KypcoBBIX MPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota He IPeayCMOTPEHBI
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3.7. CooTBeTCTBHE pa3ae/ioB JTUCHUIIJIMHBI (1)0 MUPYEMBIX B HUX KOMIIeTeHI Uil

3ariaHupOBaHHbIE PE3YIbTaThl 00Y4YEHNUS 110

Howmep paznena
JUCUUILIMHEI (B

OueHo4yHOE CPEeACTBO
(TUII 1 HAUMEHOBAHUE)

Konpr
JUCLUIUINHE COOTBETCTBUHM C
MHIUKATOPOB
(B cOOTBETCTBUHU C pazjesioM 1) n.3.1)
1] 2]3]4
3HaTh:
IpeaMeT U MECTO KOH(IMKTOJIOTHH B CUCTEME TectupoBanue/Kondnukronorus kak Hayka
COLMATBbHO-TYMaHUTAPHBIX U COLUAIBHO- NI-2vk-3 +
HKOHOMHYECKUX HayK
OCHOBHBIE KATETOPUU U MOHATHS W/-1yica + TGCTI/IPOBaHI/IG/KOH(bJII/IIfTI)I B Pa3NIUYHBIX cepax
KOH(JIMKTOJIOTHH COLMAJIBHOT'O B3aMMO/IEHCTBHSI
(GbyHKINU 1 0COOCHHOCTH KOH(IMKTOB 1O chepam V/T-3vics + TectupoBanne/KoHukronorus kak HayKa
IIPOSIBJIEHUS CYIIIHOCTh
OCHOBBI COLIMAJILHOTO, TICUXO0JIOIMYECKOI0 U KontponbHas pabora/Konrpoabsnas pabora Ne 1.
COLMAJIbHO-OKOHOMHUYECKOI'0 YIIPaBJICHUSA N T-3nx/Mou-244 + | + | KoHduaukronorus B cucteMe ryMaHUTapHOTO 3HAHUS.
KOH(JIMKTaMU
Ymersb:
HCII0JIb30BaTh KaTerOpHaabHbIN annapar VT-Lyica + | 4+ KontponbHas pabora/Kontponbsnas padora Ne 2. OCHOBBI
aHaJIM3€ KOH(DJIUKTHBIX CUTYyaluil MIPENYNPEXKACHUS U PETYIUPOBAHUS KOH(DINKTOB
IIPUMEHSTH IPUHIMIIBI 1 METOI0JIOTHIO V/T-3vics + | 4+ KontponbHas pabora/Konrponsnas pabora Ne 1.
00BEKTUBHOTO aHAJIN3a KOH(QJINKTOB KoHaukronorus B cucteMe ryMaHUTapHOTO 3HAHHUS.
IIPUMEHSTH TEXHOJIOTHH PETYINPOBAHMUS VIT-Brionom.20s + | 4+ KontponbHas pabora/Konrponsnas padora Ne 2. OcHOBBI
KOH(JIMKTOB MIPENYNPEXKACHUS U PETYIUPOBAHUS KOH(DINKTOB
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
6 cemecTp

Dopma peanuzauuu: BeinonHenue 3agaHust
1. Kondmukronorus kak Hayka (TectupoBanue)
2. KoH(uKThI B pa3nuuHbIX cepax conuanbHoro B3anmoseiicrsus (TectupoBanue)

Dopma peanuzanuu: [TucemenHas padora
1. KonrponbHas padota Ne 1. KoHpauKTOMO0THS B CHCTEME T'yMaHUTapPHOTO 3HAHUSI.
(KonTponbHnas padbora)
2. KonTponbnast pabota Ne 2. OCHOBBI IPEIYNPEKACHUS U PETYTUPOBAHUSA KOHDINKTOB
(KontponpHas pabota)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE
Ixzamen (Cemecmp No6)

B nunnoM BeICTaBIsETCS OICHKA 3a 6 CEMCCTD.

Ipumeuyanue: ONieHOYHBIC MAaTEPUAITHI TI0 JUCIUILINHE TPUBEICHBI B (DOH/IEC OIICHOYHBIX
marepuasioB OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCLHUIIJINHBI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. Kongnukronorus : Yueonuk ans By3os / Pen. B. I1. Pataukos . — M. : FOnuTH, 2001 . — 512 c. -
ISBN 5-238-00276-9 .;

2. "Koudnuxronorus", (3-e uzn., nepepad. u nom.), UsgarenscrBo: "FOuutn-/lana", Mocksa, 2015
- (543 ¢c)

https://biblioclub.ru/index.php?page=book&id=115393.

5.2 JIunieH3MOHHOE M CBOOOHO pacnpocTpaHseMoe NPOrpaMMHoe odecrneyeHue:
1. CIO "TIpomerteit";

2. Office / Poccuiickuii makeT o(hpUCHBIX IPOrpamm;

3. Windows / OnepannonHas cucrema cemeiictpa Linux;

4. Buneoxondepenuuu (Maitun, Coepmxas, BK u mp).

5.3 UaTepHeT-pecypcesl, BKJIIOYas NpodecCHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMALIHOHHO-
CIIPaBOYHBIC CUCTEMBI:

1. 9BC Jlaus - https://e.lanbook.com/

2. 9BC "YHuBepcuTeTcKas 6M0JIM0TEKA OHIANH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunasi 3siekTpoHHasi Gubauoreka - https://elibrary.ru/

4. ba3a nanabix BUHUTH online - http://www.viniti.ru/
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5. ba3a naHHbIX )KypHaJ0B u3aareanscTBa Elsevier - https://www.sciencedirect.com/

6. DJIeKTpOHHBIE pecypchl H3aaTelbcTBa Springer - https:/link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za maunbix Scopus - http://www.scopus.com

9. HaunoHasibHasi 3JIEKTPOHHAs1 oubmoTeKa - https://rusneb.ru/

10. 9BC "KoncyasTanT cryaenra' - http://www.studentlibrary.ru/

11. ’Kypnaasl American Chemical Society - https://www.acs.org/content/acs/en.html

12. KypuaJjsl American Institute of Physics - https://www.scitation.org/

13. Kypuaasl American Physical Society - https://journals.aps.org/about

14. ba3a nannabix u3aareancrsa Annual Reviews Science Collection -
https://www.annualreviews.org/

15. ba3a nanubiii Association for Computing Machinery Digital Library -
https://dl.acm.org/about/content

16. KypnuaJjs! n3nareanctsa Cambridge University Press - https://www.cambridge.org/core
17. ba3za nannbix IEL u3nareascra IEEE (Institute of Electrical and Electronics Engineers,
Inc.) - https://ieeexplore.ieee.org/Xplore/home.jsp?reload=true

18. ba3a nannbix Computers & Applied Sciences Complete (CASC) -
http://search.ebscohost.com

19. ba3a nannbix INSPEC Ha niargopme komnanuu EBSCO Publishing -
http://search.ebscohost.com

20. Kypnaun Institute of Physics (IOP), Beauxoopuranus - https://iopscience.iop.org/
21. Kypnaasl HayuHoro odmectBa Optical Society of America (OSA) -
https://www.osapublishing.org/about.cfm

22. TlatenTHas 6a3a Orbit Intelligence kommanun Questel - https://www.orbit.com/

23. Kypuaasn! uznareancra Oxford University Press - https://academic.oup.com/journals/
24. ba3a nannbIx auccepramnuii ProQuest Dissertations and Theses Global -
https://search.proquest.com/pgdtglobal/index

25. XKypnausi Kypuaasl Royal Society of Chemistry - https://pubs.rsc.org/

26. Kypuaan! uznareancrea SAGE Publication (Sage) - https://journals.sagepub.com/

27. Kypuax Science - https://www.sciencemag.org/

28. Kypuausbl HayuHoro oomectBa Society of Photo-Optical Instrumentation Engineers
(SPIE) Digital Library - https://www.spiedigitallibrary.org/

29. Kosnexuus sxypuajioB Taylor & Francis Group - https://www.tandfonline.com/

30. Kypuanasi o xumun Thieme Chemistry Package kommanuu Georg Thieme Verlag KG -
https://www.thieme-connect.com/products/all/home.html

31. Kypuans m3nareabcrsa Wiley - https://onlinelibrary.wiley.com/

32. Dnexkrponnas oudanoreka MOU (b MIMN) - http://elib.mpei.ru/login.php

33. MopTau oTKpBLITHIX JaHHBIX Poccuiickoii @exepanuu - https://data.gov.ru

34. ba3za oTKpPBITHIX JaHHBIX MUHHMCTEPCTBA TPYAA M COLUATbHOI 3amMThI PO -
https://rosmintrud.ru/opendata

35. ba3a oTKpPBITHIX JaHHBIX NPO(eCCHOHATBHBIX CTAHIAPTOB MHUHHCTEPCTBA TPYAa H
conmnagbHoi 3amuTel PO - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

36. ba3za oTKpBITHIX JaHHBIX MUHHMCTEPCTBA JKOHOMHUYECKOro pa3sutus PP -
http://www.economy.gov.ru

37. bBa3za oTkpsITHIX 1aHHBIX Pocunmonuropunra - http://www.fedsfm.ru/opendata

38. DaexkTpoHHas OTKpbITas 6a3a fanubix "Polpred.com O630p CMU" -
https://www.polpred.com

39. UudopmanuonHo-cnpaBounas cucrema «Koneke/Texakenepr» - Http:\\proinfosoft.ru;
http://docs.cntd.ru/

40. HanmoHaJLHbBII MOPTAJ OHJIAITH 00yuennss «OTKpbITOE 00pa3oBanue» - https://openedu.ru
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41. Opnnmnanbublii caiit @egepajbHOrO AreHTCTBA M0 TEXHUYECKOMY PeryJIMpPOBAHUIO U
MeTpoJioruu - http://protect.gost.ru/
42. OTKpbITast yHUBepcuTeTcKass HHpopManuoHHas cucrema «POCCHUS» -

https://uisrussia.msu.ru

43. OpuuuanbHblii caiit MUHHCTEpCTBa HAYKH U BbIciIero oopa3zoBanus Poccuiickoii
®enepanun - https://minobrnauki.gov.ru
44. Opunnanbublii caiit PenepabHOM CJIYyKO0bI 110 HAA30pY B cepe 00pa3oBaHUs U HAYKH -

https://obrnadzor

45. denepanbublii moprana ""Poccuiickoe odpaszoBanue' - http://www.edu.ru
46. Undopmuo - https://www.informio.ru/
47. AHO «Poccusi — crpana Bo3moskHocTei» - https://rsv.ru/education/

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUITJIMHBI

Tun nomemeHus Homep ayauropun, OcHamenne
HaAauMMEHOBaHUE
YueOubie ayauropun it | M-817, YueOHas napTa co CKaMbei, CTOJI IIPernoaBaress, CTy,
MPOBEJICHUS JICKIIMOHHBIX ayIUTOpUs CTOJI HUCbMEHHBIN, JOCKAa MHTEPAKTUBHAS, TOCKA
3aHATHI U TEKYIIETO MEJIOBasl, KOMITBIOTEPHAS CETh C BHIXOJOM B
KOHTPOJIA HHTepHeT, KOMNbIOTEP NEPCOHATBHBIN
K-120, cepBep, KOHIUIIMOHEP
MaIuuHHEBIN 3a]1
UBI],
Y4eOHbIe ayIUTOPUH AJIs M-817, Yuebnas 1apTa co CKaMbeH, CTOJ IIPENogaBarelis, CTyl,
MPOBEJICHUS ayAUTOpHUs CTOJI TUCbMEHHBIN, JOCKAa MHTEPAKTUBHAS, TOCKA
MPAKTUYECKUX 3aHITUH, MeJI0Basi, KOMITbIOTEPHAs CETh C BHIXOJOM B
KP u KII HHTepHeT, KOMIIBIOTEP NEPCOHAIBHBIN
K-120, cepBep, KOHIUITHOHEP
MamuHHBIN 321
HBI],
VYuebnsie ayautopuu st | M-817, YueOHas rapTa co CKamMbel, CTOJ IIPernoiaBares, CTy,
MIPOBEICHUS ayIUTOpUs CTOJI MUCbMEHHBIN, JOCKAa HHTEPAKTUBHAS, TOCKA
MPOMEKYTOUHOMN MeJIOBasi, KOMITbIOTEPHAs CETh C BBIXOJOM B
aTTecTalNu WHTepHeT, KOMIIBIOTEP EPCOHAIBHBIN
K-120, cepBep, KOHIUITHOHEP
MamuHHBIN 3271
HBI
ITomemenus mis HTB-201, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI IMCbMEHHBIN,
CaMOCTOSITCILHOM KomnbrorepHbIit BEIIAJKA ISl OJEKIBI, KOMIIBFOTEPHAS CETh C
paboTsI YUTaIbHBINA 3]l BBIX0JIOM B IHTE€pHET, KOMIIBIOTEP

IIEPCOHAIBHBIN, TPUHTEP, KOHUIIMOHED

ITomentenus mis
KOHCYJIbTUPOBAHHMS

M-909,
ITomenienune
kadenper «PCull»

Kpecio pabouee, paboyee MECTO COTPYIHHKA,
CTOJ, CTOJ JUTSI pPabOTHI C IOKyMEHTAaMH, CTYII,
mkad, mxad Juist JOKYMEHTOB, IIKad 171
OJIeXKTBI, TYMOA, KOMITBIOTEPHASI CETh C BHIXOJOM
B MIHTepHET, KOMIIBIOTEP NIEPCOHATIBHBIH,
MPUHTEP, CTEHT HHOOPMAITMOHHBIN

ITomemenus s
XpaHeHus: 000pyI0BaHUS
1 y4eOHOTro UHBEHTaps

M-901a, ApxuBHoe
nomeitenue I'TIN

Kpecyo pabouee, CTeIUIaX JJI XpaHEHUST KHHT,
CTYJ, UHBEHTaph YUeOHBIN, KHUTH, YI€OHUKH,
OCOOMSI, apXUBHBIE JOKYMEHTHI
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIJUCHOUILJIAHBI

Kondaukronorus

(Ha3BaHME AUCIMILIMHBI)

6 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

Kondmmkronorus kak Hayka (TectupoBanue)

KondmukTel B pa3nuunbix cdepax corpansHoro B3aumoseiictsus (TectupoBanue)
Konrponbnas pabora Ne 1. Kondaukronorus B cucreme ryManuTapHoro 3Hanus. (Kontposbnas
pabora)

Konrtponbnas padora Ne 2. OCHOBBI IPeAYIPEKIECHUS U PETYIUPOBAHNS KOH(PIUKTOB
(KontponpHnas pabota)

Bujx npome:xyTo4HOI aTTecTanmu — JK3aMeH.

Wnpnexc KM- | KM- | KM- | KM-
Howep Paszpen nucnurniumHbl KM: L 2 3 4
paznena Henens 4 8 12 16
KM:
1 Kongnukronorus kak Hayka
11 Kondmukronorus: npeamer, ey, 3HaueHHe B 00IIECTBE +
1.2 OO6m1as Teopust KOHPIUKTA +
2 KoH(paMKTEI B pa3ianuHbIX cdepax coUruaibHOro
B3aUMOJICHCTBUS
21 BHyTpuIn4HOCTHBIE KOHQIUKTHL: crienuduka, hopmbl +
' IIPOSIBIICHUS
29 MeXIMYHOCTHBIE U TPYIIOBBIE KOH(IMKTBI: MHOr0O0Opasue +
' cdep cylecTBOBaHUs
3 OCHOBBI TIPEIYIPEKACHUS M PETYTUPOBAHNS KOHPINKTOB
3.1 [Tporno3upoBaHue 1 NpeaynpexaeHne KOHQINKTOB + + +
3.2 VYnpasieHne couanabHbIMU KOH(DIMKTaMU +
4 [Tpodmnaktruka KOHPIUKTHOCTH. JIMHaMUKa KOH(IUKTA U
CTHJTM B3aMMOJCHUCTBUS B KOH(IIUKTE
4.1 [TpodunakTuka KOHPIUKTHOCTH + +
4.7 JuHnaMuka KOH(MIUKTA U CTUIIN B3aMMOJICHCTBHS B + +
' KOH(JIMKTE
Bec KM, %: | 25 20 20 35
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