MuHHCTEpPCTBO HAYKH U BbIcLIero oopa3osanusi PO
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagienne noaroroBku/cnenuaibHocTh: 42.03.01 Pexiama 1 cBA3H ¢ 0011eCTBEHHOCTBIO
HaumeHnoBaHune o6pa3oBaTejibHOI mporpaMMel: Pekjiama M ¢BS3U ¢ 00111eCTBEHHOCTHIO
YpoBeHb 00pa3oBaHusi: BbiciIee 00pa3oBaHue - faKkajaBpuaT

®opma o0yuenusi: OuHoO-32049HASA

Pabouass nporpaMma QM CHUILIHHBI
MAPKETHUHI'OBBIE UHCCJIEJOBAHUSA U CUTYAIIMOHHBIU AHAJIMN3

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

YacTb, popmMupyeMasi y4acTHUKAMHU 00pa30BaTeIbHBIX OTHONIEH Ui

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.4.12

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

9 cemecTp - 4;

Yacos (Bcero) no yueoHomy
IJIAHY:

144 yaca

Jexknun

He MPeAYCMOTPEeHO Y4eOHbIM MJIAHOM

HpaKTuquKne 3aHATHA

9 cemecTp - 64 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

9 cemecTp - 79,7 uaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KosnokBuym
TecTrupoBanue
TBopueckasi 3a1a4a

IIpomeskyTouHast aTTecTALUS:

3auyer ¢ OLEHKOM

9 cemectp - 0,3 yaca;

MockBa 2025




NPOI'PAMMY COCTABMUJI:

MognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3aU»
e CeegeHus o Bnagensue L3N M3K M'B.
s : Bnageney, KaxanbHWKoB M.B.
Hpeno JaBaTelb * Mol Waertuduratop  Rj7ecedcdl-KakhalnikovMV-51d2b6 KaxanpHHUKOB

COI'ZTACOBAHO:
MNognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3U»
CseneHwa o snagenbuye UM M3K
PyKOBO'HHTe‘HB o B Brageney PawwToBa J1.K.
00pa30BaTEIbHON IPOrpaMMBbI - Mot ¢ Wacnmugukarop__R@58dc913-RashitovalK-525eb79 JI.LK. PamutoBa

MNopnucaHo 3NeKTPOHHO| noanuckio $TEOY BO «HHUY «M3U»
CeeneHuna o enagensue L3N M3KU
Bnageneu Kypwnos C.H.
WaeHTUdMKaTOp R2f2f52fe-KurilovSN-7d2d7cde C,H, KypI/IHOB

3aBeyIOIIMI BBITYCKAIOIICH
kadenpoi




1. HEJIN U 3AJIAYU OCBOEHUSA JUCHUITIJIMHBI

Lesb ocBOeHUsI AUCHUIIUHBI: TIOTY4YCHUE HEOOXOMUMBIX 3HAHWN M TPAKTUYECKUX HABBIKOB 10
MPOBEJICHUIO MAPKETUHTOBBIX MCCIEAOBAHUN M aHAIM3Y BHYTPEHHEW M BHENIHEHW CPeIbl OPTaHU3AIINH,
coopy u 00paboTke MH(pOpMaIUU, CTPYKTYPUPOBAHHUIO 3a/1ad B 00JIACTH CBS3€d C OOIIECTBEHHOCTHIO,
OTIPE/ICIICHUIO0 CTPATeTUH JOCTHIKEHHUS TIOCTABIICHHOW IIEU IO CBSA3SIM C  OOIIECTBEHHOCTHIO,

MMPEACTABJIICHUIO ITOJIYYCHHBIX PE3YJIbTATOB..

33[[3‘11/1 AUCHHUIIIMHBI

- — copmupoBaTh GyHIaMEHTAIbHBIE TEOPETUKO-METOAOIOTUYECKIE 3HAHUS U TPAKTHUYECKHE
HABBIKM M3YyUYEHHUS U MPOTHO3UPOBAHUS PHIHOYHBIX SBJICHUM U MPOIIECCOB;;

- — copMUpPOBaATH HABBIKHU MOJIYYEHHSI BBIBOJOB, HEOOXOIUMBIX JJISl IPUHATUS MApPKETHHTOBBIX
pelIeHnl U pa3pabOTKH COOTBETCTBYIOIIMX PEKOMEHIAIIHIA;;

- — copMUpPOBaTH HABBIKK OPTaHU3ALMN U MPOBEACHUS MAPKETUHTOBBIX UCCIIEIOBAHUM C LENbIO
COCTaBJICHUS IIPOTHO3a PA3BUTHUSI PHIHKA;;

- — HAY4UTbCS OPraHU30BBIBATH U MIPOBOAUTH PHIHOYHBIE HAONIOIEHHUS, OIPOCH], aHKETUPOBAHMS,
HKCIIEPUMEHTHI C 1I€JIbIO TOBBIIICHUS] UMUIKA U KOHKYPEHTHOM MO3UIIUU OpTraHU3alMK HA PHIHKE;
OCYIIECTBISATH COOP, 00pabOTKY M aHATIN3 MOJYYECHHBIX TaHHBIX..

CDOpMI/IpyeMLIC y o6yqafomeroc>1 KOMIICTCHIMHU U 3allJTAaHUPOBAHHLIC PE3yJibTaTbl Oﬁy‘IEHHﬂ 10
JUCHUIITIMHE, COOTHCCCHHBIC C HHANKATOPAMHU JOCTUKCHUA KOMIIeTeHIUIi:

Koa n HanmMeHoBaHue
KOMIIeTeHIINH

Koa u HamMeHOBaHHe
HHIMKATOPA T0CTHKEHHS
KOMIIETEeHIIUH

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

PIIK-2 CnocoGeH k aHaIIU3y
KOHKYPEHTHOM Cpelibl U
HOJY4YEeHUI0 HHPOpMALUU
IpU U3yYEHUH
noTpeOHOCTEH
COBPEMEHHOT'0 phIHKA

NJ-1pnk-2 3HaeT NOTpeOHOCTH
PBIHKA U UCIIOJIE3YET
MOJTy4YEHHBIC 3HAHUS JISI
MIPOBEJICHUS MAPKETUHTOBBIX
HUCCIEeq0OBaHUN

3HATh:
- — KJIFOUEBBIE MTOHATHS U TEOPETUUECKYIO
KOHLIENIUIO MApKETUHTA;;

- — OCHOBHBIE TIOHSTHUS © METO/IbI
MaTeMaTH4eCKOM CTaTUCTHUKH;;

- — OCHOBHbBIE IPOTrPAMMHBIE TIPOYKTHI U
MH(OPMaLIMOHHBIE TEXHOJIOTUH,
[pUMEHSIEMBbIE [T PeLLICHHS
podeccuoHaNbHBIX 3aj1ay;.

YMETB:
- — IPOBOJIUTH UCCIIEAOBAHUSA

CTaTUCTUYECKUX 3aBUCUMOCTEH C
IIPUBJICYEHUEM ITaKETa ITPUKIIAIHBIX
nporpamMM «AHanu3 JaHHbIx» Microsoft
Excel;;

- — HCII0JIb30BaTh OCHOBHBIE TIOJIOKEHUS U
METO/Ibl COLIUAJIBHBIX, TyMaHUTAPHBIX U
HKOHOMUYECKUX HayK MPU PEeLICHUU
COLIMANIBHBIX U MPO(PECCHOHATBHBIX
3ajady;.

PTIK-2 CriocobeH k aHammzy
KOHKYPEHTHOMU Cpefbl U
MOJTy4YeHUI0 HH(OpMaluu
pY U3y4eHUU
noTpeOHOCTEH
COBPEMEHHOT'0 PhIHKA

NJI-2prk-2 AHAHA3HPYET
IIPUYUHBI U YCIIOBUS
MN3MEHEHUSI KOHKYPEHTHOMN
cpelsl

3HATh:
- — MaKeT MPUKIIAJTHBIX TPOTPAMM
«Anamn3 mauaeix» Microsoft Excel u
UMETh CBEJICHUS O IMaKeTaxX MPUKIIATHBIX
nporpaMM «SPSS» u « STATISTICA»;;
- — OCHOBHBIC CIIPABOYHBIC U
nH(OPMAaIIMOHHBIE PECYPCHI,
MPUMEHSIEMBIE JIJIST PeIICHUS
npodecCHOHANBHBIX 33]1a4;;




Koa u HaumeHoBaHue Koa u HaumeHoBaHMe 3anﬂaﬂnp03aﬂﬂue PeE3yJabTaThI 06yqemm
KOMIIETCHIINH HHAUKATOpa JOCTHKCHUSA
KOMIICTCHIIUHA

- — coJIep)KaHHEe MapKETUHTOBOM
JeSITeTIbHOCTH, €€ LEeNU U
nH(pOopMaIMOHHOE O0ECTICYCHHE;.

YMETh:

- — IPOBOJIUTH KOMIUIEKCHOE
UCCIIC/IOBAaHKUE PHIHKA, aHAIM3UPOBATH
YpOBEHb KauecTBa U (PaKTOPHI
KOHKYPEHTOCIIOCOOHOCTH Ha OCHOBE
KOMIIJIEKCHOTO aHaJIN3a;;

- — pacCYMTHIBATh TOYCUHBINA U
WHTEPBAIBHBINA POTHO3 CPETHIX
3HAYCHUH TEX UJIM UHBIX XapaKTEPUCTHK B
npodeccuoHaNbHBIX 3aJauax,
paccYMThIBaTh KOAPPHUIIMECHTHI CBSI3U
KOJINYECTBEHHBIX, PAHTOBBIX H
KaTerOpU30BaHHbBIX CIIyYalHBIX BEJHYNH;;
- — pemaTh CTaHIaPTHBIC 3a7a9H B
obsactu cBoel mpodeccuoHaIbHON
JEeSITETLHOCTH C TIPUMEHEHUEM
WH(POPMAIIMOHHBIX TEXHOJIOTHI U C
y4eToM TpeboBaHMii HHPOPMALIMOHHOM
0€30IaCHOCTH;,.

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJBHOM ITPOI'PAMMBI BO

JlucuuninHa OTHOCUTCS] K OCHOBHOM IpodecCHOHaIbHOM 00pa3oBaTenbHON mporpamMMe Pekiiama u
cBs3u ¢ obOmectBeHHOCThIO (nanee — OINOII), nanpasnenus moaroroBku 42.03.01 Pexnama u cBsizu ¢
00IIECTBEHHOCTHIO, YPOBEHb 00pa30BaHuUs: BhICIIee 00pa3oBaHue - OaKanaBpuar.

bazupyercs Ha ypoBHE cpeaHero o01ero oopa3oBaHusl.

Pe3ynbpTarsl 00y4eHus, MoyrydeHHbIE TP OCBOEHUH JTUCIUIUIMHBI, HEOOXOIUMBI TIPU BBIITOJTHEHUN
BBIMTYCKHOM KBaTU(UKALMOHHON PabOTHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET 4 3a4eTHBIX eMuHUIIbI, 144 yaca.

Pasnensr/TeMsl

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

m
S = | =
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8g|© Jlex | JIab | Ilp ITA CeMECTDE aTTecTaluu
o KITP 'K HKKIT | TK p /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 Metopoorus 38 9 - - 14 - - - - - 24 - Iloozomoexa pedhepama: B pamrax
MapKEeTUHTOBOT'O pedepaTHBHOI YacTH CTYJCHTY HEOOXO UM
HCCIIeJOBAHHMS MPOBECTH 0030p JIUTEPATYPHBIX HCTOYHUKOB I10
1.1 Baenenue B 8 - - 2 - - - - - 6 - BBEIOpAHHON TeME, KOMILJIEKCHO OCBETUTh
MapKETHHTOBBIC BOIIPOC B COOTBETCTBHU C TEMOH pedepara,
UCCIICIOBAHHUS: MOJTOTOBUTH NPE3SHTALMIO JUIS BBICTYIICHUS
CYIIHOCTb, IIEJH, IO pe3yabTaTaM pabOThl Ha CEMHHAPCKOM
nporuecc 3aHATHH. B kKauecTBe TeM pedepara CTyneHTy
1.2 Uctounnku 10 - - 4 - - - - - 6 - MPEJIaraloTCsl CIEAYIOIUE BAPUAHTBI:
nH(pOpManuK 0 phIHKE Camocmoamenvhoe usyuenue
peKJIaMbl meopemuyueckozo mamepuana: Vzyaenne
13 PaspaboTka 10 - - 4 - - - - - 6 - JIOTIOJTHUTENBHOTO MaTepraa o pasjaeiry
MPOTPaMMBI U IJTaHa "MeTo/10/10THsI MapKETHHTOBOTO
MapKETUHIOBBIX uccinegoBaHus”
UcCeI0BaHui ITodzomogKa K mexkyuiemy KOHmponio:
1.4 Poub CBsI3El © 10 - - 4 - - - - - 6 - IToBTOpEeHue MaTepuana no pasueny

00II[ECTBEHHOCTHIO B
MapKETHUHT OBOM
nonutuke. Iloaroroska
HTOTOBOI'O OTYETA O
MPOBEICHHOM
MapKETUHTOBOM
HCCJIEIOBAaHUHT

"MeTom0I0THSI MAPKETUHTOBOTO
HuccieaoBanus"

IIposedenue uccnedosanuu: Padora
BEITIOJTHACTCS 110 MHAWBUAYAIEHOMY 3aIaHHIO.
JIis mpoBeieHusI UCCIICIOBAHMS IPUMEHSICTCS
CIIEIYIONIE MaTepHaibl: AITOPUTM
paspabotku [IporpamMmsl yaebHOTO
MIPUKJIATHOTO MAPKETHUHTOBOTO UCCIICOBAHUS
(ITYTIMI) wmu [Iporpammsl yaeGHOTO
MIPUKJIATHOTO COITUOJIOTHIECKOTO
uccnepoBanus (IIYIICI)

Iloozomoeka domauwinezo 3adanusn:
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[MoxroToBka AOMAITHETO 3aJaHKs HATPaBJICHA
Ha OTPaOOTKy YMEHUI pelicHus
npodeCCHOHANBHBIX 3a1a4. JloMaliHee 3a1aHue
BBIIACTCS CTYICHTAM I10 H3YYEHHOMY B pa3Jieie
"MeTomoIoTHs MAPKETHHTOBOTO
uccnepoBaHug" Marepuany. JlonoIHUTENbHO
CTYICHTY HEOOXOIUMO U3yUUTh JUTEPATYPY U
pa3o0patTs MpUMEPHI BHITOTHEHUS TTOTOOHBIX
3anaHuil. [IpoBepka JoMalIHETrO 3aJaHUs
MPOBOUTCS IO MPEACTABICHHBIM THCEMEHHBIM
paboTtam.

Iloozomoska 0oknaoa, 6bICHynIACHUA:
3ajaHue CBS3aHO C YIIyOJCHHBIM U3y4EHUEM
Pa3enoB AUCIUIUTUHBI B CAMOCTOSATEIILHBIM
IIOUCKOM MaTepI/IaJ'IOB JJIA paCKpI)ITI/ISI TEMBbI
IokIaga. Matepuralbl BEITIOTHEHHOH paboThl
MIPEICTaBILIIOTCS B JICKTPOHHOM BHJE WIH B
(opMe pacrieqaTaHHBIX PE3EHTAIMOHHBIX
cimaiizioB. B xauecTBe TeM JOKIIAIOB CTyICHTAM
MIpeUIaratoTCsl CIeAYIOINEe BAPHAHTHIL:
Iloozomosxa Kk KOHmMPOILHOIUL padome:
W3y4yenue MaTepuaiioB 10 pa3aeiny
MeTOI[OJ'IOFI/IH MapKETI/IHFOBOFO HUCCIICJOBAHUA
Y TIOJITOTOBKA K KOHTPOJILHOHM paboTe
Iloozomoska K npaKkmuueckum 3auamusim:
N3yueHnue marepuana no pasaeny
"MeTo010510T1Usl MAPKETUHIOBOTO
HCCIIeN0BaHus" TOATOTOBKA K BBIITOJIHEHUIO
3aJaHU{ Ha MIPAKTUICCKUX 3aHATUIX
H3yuenue mamepuanoe 1umepamypHslx
UCMOYUHUKOG:

[3], 3-45

2 KonuuectBenurie 32 16 16
METO/IbI MAPKETUHTA
2.1 MeroauKa aHKETHOTO 8 4 4
ompoca
2.2 | Cneuuduka u3mMepeHuii 8 4 4

B MAapKETUHI'OBBIX
HCCJIICAOBAHUAX.

1lo020mo6Ka K ayOumopHnovim 3aHAmMuAM:
[TpopaboTka JEeKINH, BEIOJTHEHUE U
MOJITOTOBKA K 3amuTe 1ab. paboThI
Iloozomoexa peghepama: B pamkax
pedepaTuBHON YacTH CTYACHTY HEOOXOAUM
MIPOBECTH 0030p JINTEPATYPHBIX HCTOYHUKOB I10
BBIOpAaHHOW TeME, KOMIJIEKCHO OCBETUTh
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2.3 CTaTHCTHKA U METOIbI
€c aHaJu3a.
2.4 Bri0opouHsIit MeToA
HCCIIeIOBAHUS.

BOTIPOC B COOTBETCTBHU C TeMOU pedepara,
MOJITOTOBUTH MPE3CHTAIIHIO JUIS BBICTYIUICHUS
o pe3ysbTaTaM paboThl HA CEMUHAPCKOM
3aHATHH. B kadecTBe TeM pedepaTa CTYICHTY
MIPeUIaraloTCsl CIeAYIOINEe BAPHAHTHI:
Ilo0zomoeKka K npakmuueckum 3aHAmuam:
Wzyuenne maTepuana 1mo pa3ueiy
"Konn4ecTBeHHBIE METOABI MapKeTHHTA"
IMOArOTOBKA K BBHIIIOJIHEHMIO 3aJaHUHA Ha
MPAKTUYCCKUX 3aHATUIX

Iloozomosxka K KOHmMpobHOU pabome:
W3yueHne matepuaoB Mo pas3zaeiny
KOHI/I‘-IGCTB@HHI)IC METObI MapKeTI/IHFa u
MOJITOTOBKA K KOHTPOJIBHOI paboTe
Iloozomoska 0oknaoa, 6bICHynIeHUA:
3amaHue CBA3aHO C YIIyOJICHHBIM H3YICHUEM
pa3nenoB AUCIUILTHHEI H CAMOCTOSATEIEHBIM
MTOWCKOM MAaTEepHAIIOB IS PACKPBITHS TEMBI
IokIaga. Matepuralbl BEITIOTHEHHOH paboTh
MIPEICTaBILIIOTCS B JICKTPOHHOM BHJE WIH B
(opMe pacrieqaTaHHBIX MPE3eHTAINOHHBIX
caiiioB. B kauecTBe TEM NOKIAN0B CTYEHTAM
MPEIaratoTCsl CICAYIOIINE BAPUAHTBI:
Iloozomoska domauine2o 3a0anus:
IToaroToBKa AOMAIITHETO 3aJaHKs HATpaBJICHA
Ha OTpabOTKy yMEHUIl peneHus
npogeccCHOHANBHBIX 3a1a4. JloManrHee 3a1aHue
BBIIACTCS CTYACHTAM I10 H3YYCHHOMY B pa3Jieie
"KonuuecTBeHHbIE METOIbI MApKETUHIA"
MaTepuainy. JJomoHUTEeTbHO CTYACHTY
HEO0XOIMMO U3yYUTh JUTEPATYPY U pa3o0pars
MIPUMEPHI BBITIOTHEHUS ITOTOOHBIX 33 JaHHA.
IIpoBepka JOMAIITHETO 3aJaHusI IPOBOIUTCS 10
Hpe]lCTaBJ'IeHHBIM IIMCBEMCHHBIM pa60TaM.
Iloozomoeka Kk mekywemy KOHMpPOio:
IToBTOpEeHUe MaTepuaa 1no pasaeny
"KonnaecTBeHHBIE METO/IBI MapKEeTHHTA"
IlIposedenue uccnedosanuii: Pabora
BEINOJTHACTCS 110 WHAWBUAYAIEHOMY 3aJIaHHIO.
JIis poBeieHusI CCIICIOBAHMS IPUMEHSICTCS
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creyronye Marepuaibl: PaboTa BEIIONHSAETCS
110 MHIMBUAYaJIbHOMY 3a1aHuto. s
MIPOBEJICHUSI NCCIIEJOBAHMS TIPUMEHSIETCSI
CIIEIYIOIINE MaTepHaibl: AITOPUTM
pa3pabotku [IporpamMmmsr yaeGHOTO
MIPHUKIIATHOTO MApPKETHHTOBOT'O UCCIICIOBAHNUS
(ITYTIMI) v [Iporpamms! yaeGHOTO
MIPHUKIIAHOTO COMOIIOTYECKOTO
nccnenoanus (ITYIICI)
CamocmoamensHoe usyyenue
meopemuueckozo mamepuana: N3ydenne
JIOTIOJTHUTEJIBHOTO MaTepHaia o pasjieny
"KonuuecTBeHHBIE METO/IBI MapKeTHUHTA"
H3yuenue mamepuanog 1umepamypHsix
UCHIOUHUKOB:

[3], 46-76

3 KauecTBeHHBIE METOIBI 40 20 20
MapKeTHHTa
3.1 Metoauka ¢oxyc- 8 4 4
rpymn
3.2 DKCIepTHBIH 0MpocC 8 4 4
3.3 JlrgHOE ¥ TITyOUHHOE 8 4 4
HHTEPBBIO.
3.4 | Meroauka HaOIrONEHUS 8 4 4
U 9KCIIEPUMEHTA
3.5 Konrenr-ananus 8 4 4

Ilodzomoeka pepepama: B pamkax
pedepaTHBHOI YacTH CTYACHTY HEOOXOIUM
MIPOBECTH 0030p JINTEPATYPHBIX HCTOYHIKOB IO
BEIOpPaHHOW TeMe, KOMIUIEKCHO OCBETHTh
BOTIPOC B COOTBETCTBHH C TeMOH pedepara,
MOATOTOBUTH MPE3EHTAIIUIO JISI BHICTYTIIICHHSI
10 pe3yJibTaTaM paboThl HA CEMUHAPCKOM
3aHATHH. B KauecTBe TeM pedeparta CTYyACHTY
MIpeAaraloTCs CIaeayIoie BapuaHThl:
Camocmoamebnoe uzyuenue
meopemuyueckozo mamepuana: Vzyuenue
JIOTIOTHUTEIHHOTO MaTepralia o pasaerry
"KauecTBeHHBIE METOIBI MAPKETUHTIA"
Ilo0zomoeKka K npaKkmu4eckum 3anamusam:
Wzydenne maTepuana 1mo pa3aeny
"KauecTBeHHBIE METOIBI MAPKETHHTA"
MOJTOTOBKA K BBIIIOJIHEHUIO 3aJJaHUN Ha
MIPaKTUIECKHUX 3aHATUAX

Iloozomoeka K KOoHmpobHOU pabome:
N3yueHue matepuasnoB 1o pazaeny
KauecTBeHHBIE METOIBI MAPKETHUHTA U
MTOATOTOBKA K KOHTPOJIBHOU paboTe
Iloozomoeka 0oknaoda, 6bICMYNJIeHUA:
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3ajaHue CBS3aHO C YIITyOJCHHBIM N3yYEHUEM
Pa3aeoB AUCIUILUIUHBI M CAMOCTOSTEIbHBIM
MTOWCKOM MAaTEPHUAJIOB IS PACKPBITHS TEMBI
IoKIIaga. MaTtepualsl BEITIOTHEHHOH paboThl
MIPEICTABILIIOTCS B JICKTPOHHOM BHJE WIH B
(dopme pacrieqaTaHHBIX TPE3EHTAMOHHBIX
cilaiiioB. B xauecTBe TEM AOKIAA0B CTyIEHTaM
MIPeUIaraloTCsl CIeAYIOINEe BAPHAHTHI:
Iloozomoeka domauwinezo 3a0anus:
[MoaroToBka AOMAITHETO 3aJaHKs HATPaBJICHA
Ha OTPabOTKY YMEHUI peleH s
npodecCHOHATBHBIX 3a1a4. JloMalHee 3a1aHue
BBIJIAETCS CTYJIEHTaM 110 U3YUYEHHOMY B paszelie
"KauecTBeHHBIE METOIBI MapKETHHTA"
Marepuainy. JlONMOJIHUTENBHO CTYACHTY
HEO0XOIUMO U3YyUUTh JUTEPATYPY U pa3oOparts
TIPUMEPHI BBITIOTHEHUS TOTOOHBIX 3aJaHHH.
[IpoBepka goMaIIHETo 3aJaHHs IPOBOIUTCS IO
MIPeCTaBICHHBIM TUCHBMEHHBIM pa0oTaM.
Iloo2omogka K ayounopHbiv 3aHAMUAM:
[IpopaboTka JIeKIIUH, BHIITOHEHHE U
MOJICOTOBKA K 3amuTe jab. paboTh
Ilposedenue uccnedoganuii: Pabora
BBITIOJTHACTCA 110 MHAWBUAYAJIbHOMY 3a1aHUTO.
Jlnst mpoBeieHus UCcCle10BaHUS IPUMEHSIETCS
cienytonire Marepuaisl: PaboTa BRIIOTHSETCS
10 UHAWBUAYAIEHOMY 3a1aHur0. J{is
MIPOBEICHUS HCCIICJOBAHUS IIPUMCHSCTCS
CIIeYIOIIHE MaTepHaibl: AITOPUTM
pa3pabotku [IporpamMmmsl yaeOHOTO
MPUKIIATHOTO MApPKETHHTOBOT'O UCCIICIOBAHUS
(ITYTIMW) nnum IIporpamMmel yaeGHOTO
MIPUKJIATHOTO COITUOJIOTHIECKOTO
uccnepoBanus (ITYIICW)

Iloozomoexa kK mexkyuiemy KOHmMpOJI0:
IToBTOpEeHue MaTepuaia no pasueny
"KauecTBeHHBIE METOIBI MapKETHHTA"
H3yuenue mamepuanog numepamypusix
UCHOYHUKOB:

[1], 87-103




4 CutyaunoHnHslit anamusz | 33.7 14 19.7
U IpyTHe CleHanbHbIe
METO/Ibl B MAPKETHHI'E
4.1 | CuryanlMoHHBIH aHAJIU3 8 4 4
4.2 Xomn-tecT U X0oyM- 8 4 4
TeCT
4.3 MeTtoanka n3ydeHus 6 2 4
THUITOJIOTUH
MOKymnareiaei
4.4 Bpud u 6puduar 11.7 4 1.7

Ilodzomogka domauinezo 3adanua:
[ToaroroBka jgoMaliHero 3a1aHus HaIllpaBiIeHa
Ha 0TPabOTKY YMEHUI peleHus
npogeccHOHANBHBIX 3aa4. JlomanrHee 3a1aHue
BBITACTCS CTYICHTAM I10 H3YYEHHOMY B pa3Jieie
"CuTyallMOHHBIN aHATH3 U APYTHE
crenrantbHbIE METOABI B MapKeTHHTe"
MaTepHuaiy. J(OmoMHUTEeTFHO CTYICHTY
HEOO0XOIUMO U3YyIUTh JUTEPATYPY U pazoOpars
MIPUMEPHI BHITOJHEHUsI MOJOOHBIX 3a1aHHMH.
[TpoBepka goMalIHEro 3aAaHus MPOBOANTCS 110
MpeACTAaBJICHHBIM IMTMCbMCHHBIM pa60TaM.
Iloozomogka doknada, gblcmynieHuA:
3ajaHue CBSI3aHO C YIIyOJCHHBIM U3y4EHUEM
pa3/iesioB AUCIMIUINHBI U CAMOCTOSTEIbHBIM
MTOWCKOM MAaTEepHAIIOB IS PACKPBITHS TEMBI
IoKIaga. Martepuralbl BEITIOTHEHHOH paboTh
MIPEICTaBILIIOTCS B JICKTPOHHOM BHJE WIH B
(opMe pacrieqaTaHHBIX MPE3EHTAIMOHHBIX
cimaiizioB. B xadecTBe TeM JOKIIAIOB CTyICHTAM
MIPeUIaratoTCsl CIeAYIOINE BAPHAHTHIL:
Ilo0zomogka K ayOumopHvlm 3aHAMUAM:
[IpopaboTka JIEeKIIH, BEITOJHEHUE U
MOJICOTOBKA K 3amure jab. paboTh
Ilposedenue uccnedoganuii: Pabora
BBITIOJTHACTCA 110 MHAWBUAYAJIbHOMY 3a1aHUTO.
JI1s mpoBeieHusI CCIIeIOBAHMS IPUMEHSICTCS
cleyronIe MaTepraibsl: PaboTa BeIomHICTCS
10 UHAWBUAYAIEHOMY 3a1aHur0. [l
MIPOBEICHUS HCCIICOBAHUS IPUMEHSICTCS
CIIeYIOIIHE MaTepHaibl: AITOPUTM
paspabotku [IporpamMmsl yaebHOTO
IIPUKIIATHOTO MApPKETHUHI'OBOI'O NUCCIICAOBaHUA
(ITYTIMI) wmu [Iporpammsl yaeGHOTO
MPUKIIJIHOTO COLMOIOTMYECKOTO
uccnepoBanusg (ITYIICW)

ITodzomoeka Kk meKyuiemy KOHmMpoo:
IToBTOpEeHue MaTepuana no pasaeny
"CuTyalluOHHBIN aHATHU3 U APYTHE
CHenHatbHbIe METOBI B MapKeTuHTe"
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Ilod20mogKa K npaKmu4ecKum 3aHAMUAM:
W3yuenne maTepuana 1o pasaeiy
"CuTyalluOHHBIN aHATHU3 U APYTHE
CHeUaIbHbIE METOBI B MapKeTHHTE"
MOATOTOBKA K BBITIOJIHCHUIO 3aJaHNH Ha
MPaKTHIECKNX 3aHATHIX

Camocmoamenvroe usyuenue
meopemuyueckoz0 mamepuana: Vzyaeane
JIOTIOTHUTENBHOTO MaTepHaia o pa3zieiry
"CuTyalluOHHBIN aHATHU3 U APYTHE
CIielMalIbHbIe METO/IbI B MapKeTUHIe"
Ilo020mogKa K KOHmMpPONbLHOU padome:
W3y4yenue MaTepuaoB 10 pa3aeily
CuTyallMOHHBIN aHAJU3 U APYTHE CHEeHaTbHbIC
METOIbI B MAPKETHUHT€ U MOATOTOBKA K
KOHTPOJILHOH paboTe

Ilodzomoeka pepepama: B pamkax
pedepaTHBHON YacTH CTYACHTY HEOOXOIUM
IIPOBECTH 0030p JINTEPATYPHBIX HCTOYHUKOB I10
BBIOpaHHOW TeM€e, KOMIUIEKCHO OCBETHTh
BOIIPOC B COOTBETCTBHU C TEMOH pedepara,
MIOJITOTOBUTH MIPE3CHTAINIO [ BBICTYIIICHUS
0 pe3yibTaTaM padOThl HA CEMHUHAPCKOM
3aHATHH. B KauecTBe TeM pedepara CTyIeHTY
MIPeJIaraloTCs CIeyIONNe BApHAHTHI:
H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOB:

[2], 123-145
3adeT ¢ OLEHKOM 0.3 - - - 0.3 -
Bcero 3a cemecTp 144.0 - - 64 0.3 79.7
Hroro 3a cemecTp 144.0 - - 64 - - 0.3 79.7

IIpumeuanue: Jlex — nexiuu; J1ab — nabopatopusie padotsl; [Ip — npaktnueckue 3ausatust; KIIP — ayautopHble KOHCYIbTAIMH 110 KYPCOBBIM
npoekTtam/padotam; MKKII — nnauButyanbHble KOHCYIBTALIUH 110 KypCOBBIM IpoekTaM/pabotam; I'K- rpymnmnoBsie KOHCYIbTallMK O pa3ienaM
muctumuael; CP — camoctosarensHas padorta cryaenta; MKP — nnas konraktHas padota; TK — Texymmiit KoHTposb; [TA — mpomexyTouHas

aTrTeCTanuAa
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3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Memooonozus mapkemunz08020 ucciedo8anus

1.1. BBeneHue B MapKETUHIOBBIE HCCIIENOBAaHUS: CYLIIHOCTb, LIEIHU, IIPOLIECC

OcCHOBHbIE TOHATUS MAapKETUHIOBBIX MCCIEAOBAaHMNH M  HCCIEIOBAHUW B  peKJaMme.
Conuosornyeckue KOHLENIMU HCciaenoBaHuid B pekname. llenm u 3amauM  SMIUPUYECKUX
uccnenoBanuii B pekigame. OOBEKT W TpeAMET MAapKETHHIOBBIX HCCIECIOBAHUNH B pEKIaMe.
MeToauueckre OCHOBBI MAapKETHHIOBBIX HCCIENOBAaHUN B pekiame. OpraHu3alOHHBIE OCHOBBI
UCCIENOBAHMM B  MapKeTMHre M peknamsbl. [Iponecc MapKeTHMHIOBBIX — MCCIICOBAaHUM:
XapaKTepUCTHKA U COJEPXkKAHWE OCHOBHBIX 3TAIlOB. 3HAYEHUE 3Tala BbIABICHUSA U (POPMYIUPOBKU
npoOJIeMbl IpU MPOBeIeHUH uccienoBanuil. OCOOEHHOCTH MapKETHHIOBBIX UCCIIEIOBaHMIA B chepe
yCIyr U HEKOMMEpPUYECKUX opraHusanusax. Ponb uccienoBaHuil B CBS3AX € OOLIECTBEHHOCTHIO.
MexnyHapoaHble MapKETHHIOBBIE HccienoBaHud. MexayHaponHas accounauus PR. Dtuueckue
acleKThl MapKEeTHHIOBBIX HccienoBaHuil. Kopekchl npodeccnoHaabHOrO MOBEAECHUS M ATHUKH.
MapKeTuHTOBBIE HMCCIECIOBAHUS B YIPaBICHUU MapKeTHHroM. KanpoBoe oOecrmeueHHe CITy:KOBI
MapKETUHIOBBIX UCCIEAOBAHUNA. JTUKA B MAPKETUHIOBBIX UCCIEAOBAHUSAX. .

1.2. UcTrounnky HHPOPMALIUHU O PHIHKE PEKJIAMBI

WcrouHnku MapkeTHMHroBoil uHpopmanuu. BosneiicTBue (akTopoB BHEIIHEH MaKpOCpeibl.
OcHOBHBIC TPUHIMIBI (HOPMUPOBAHUS U HCIIOJIB30BaHKUS WH(POpPMAIMKA B CHUCTEME YIIPAaBIICHUS
MapKEeTUHIOM. VICTOYHMKHM NEpBUYHBIX JAaHHBIX. VICTOUHMKM BTOPHYHBIX JaHHBIX. Creuuduka
MapKETUHTOBOW  HMH()OPMAIIMOHHOW  CHCTEMBI. Oranel  pa3pabOTKH  MapKETHHI OBOM
UHPOPMALIMOHHOM  cucTeMbl. Poib  MapKEeTMHIOBBIX  HCCIIEAOBAaHMM B MapKETHHIOBOMH
uHpopmannonHor cucteme (MUC) u cucreme npunsarus pemenuit (CIIP). Cucremsl nognepxku
pemwenus. Cucrembl paHHbIX. Cucrembl Mogeneidl. Jluanorosele cuctembl. OcCoOOEHHOCTH
HAI[MOHAJbHO-KYJIbTYPHBIX OCHOB HH(OPMAllMOHHBIX CUCTEM B COBPEMEHHOM MAapKETHHIE.
Pycckast connokynbTypHasi OCHOBa MapKETUHIOBON MH(MOPMALIMOHHONW CUCTEMBL..

1.3. Pa3paboTka nporpamMmsl U IJlaHa MApKETUHIOBBIX UCCIIEI0BAaHUMN

[IporpamMHas ~ cTpaTeruss ~ MapKeTHHTOBBIX  uccienoBaHuil.  [IpoexTHass — crparerus
MapKETUHTOBBIX HCCleoBaHui. (DEHOMEHOJOTHUECKHEe W TEXHOJIOTHYECKHE OCHOBBI Ipoliecca
MapKETUHTOBBIX  HCCIEJOBaHUIM, UX HAIMOHAJIBHO-KYJIBTYpPHBIH KOHTEKCT. OmnpezneneHue
npo0isieMbl. YHUBepcallbHbIE (T7100alIbHbIE), HAIMOHAJIbHbIE U PETHOHAJIbHBIE OCHOBBI ONPEIETICHUS
npoOIeMbl B MApKETUHTOBBIX MCCIIEJOBAHUSAX. 3HAUEHUE MTPABUILHON IOCTAHOBKHU MPOOJIEMBI IS
peICHHA HCCICOAOBATCIBCKUX 3aaadv. NcTounukn MapKCTHUHITOBBIX HpO6H€M. HCHpGZ[BPII[GHHBI@
u3MeHeHusd. CraHupoBaHHble M3MeHeHHs. CoydaiiHble wuaen. CHenuanucT, HTPUHUMAIOIIUI
peumieHre M BHewHssA cpena. IIpeoGpasoBanue mpobOiieMbl, TpeOyroleld peuieHus, B mpobiemy,
TpeOyrolyto uccienaoBanus. [lepeBo pemenuil. 3ampoc Ha wuccinefoBanue. I[IpemnoxeHus mno
uccienoBannio. Beibop mpoekTa uccienoBanuii. Onpeaenenue Meroaa coopa nanHbix. OCHOBHBIC
BUJbI IUIAHOB MAapKETHHIOBBIX HCCIEIOBaHMH, MX XapakTepucTuka. OmpenesrieHHe BO3MOXKHBIX
HUCTOYHUKOB OHII/I6OK, BO3HHUKAOMUX IIPpH HIPOBCACHUU I/ICCJ'Ie)IOBaHI/II\/'I N HUX YUYCT B IIPOLECCE
riaHupoBanus. Pa3zpaboTka rpaduka MapKeTHHIOBBIX HcclenoBaHuid, OnpeneneHue OroxeTa U
BpeMeHn Ha peanmmsanuio. ['paduka. Cucrtema PERT. OOmas xapakrepuctuka. ['paHunbl mx
npuMeHeHusa. HHdopmannoHHoe obecrieueHue CBsi3ell C  OOIIECTBEHHOCTHIO. Pa3BenouHble,
OIMUCATCIIBHBIC U Ka3yaJIbHBIC UCCIICAOBaHU . IloneBrle M KAaOMHETHEIE HUCCJIICTOBaHUS. ITanenpHBIN
meton oOcnenoBanusi. BepOanbHas u HeBepOanbHas uHPopmanus. COmocTaBUMOCTh JIaHHBIX,
MOJIYYCHHBIX B IIPOLECCE MAPKETHHIOBBIX HCCHG}IOBaHHﬁ. OpraHmauHs[ c60pa JaHHBIX IIpU
NPOBEICHUN TOJIEBbIX HccienoBaHui. OleHka pe3yiabTaToB. MeToa KOJUIEKTUBHOW T€HEpaluu
ujIeH. .
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1.4. Ponb cBsi3eil ¢ 0011I€CTBEHHOCTHIO B MAPKETUHTOBOM monuTuke. [loaroToBka nToroBoro
0T4Y€eTa O MPOBEIEHHOM MapKETHHIOBOM HCCIIEIOBAHUN

3HaueHue oOoTYeTa U TOPSAOK €ro IpeAcTaBiIeHUs. Buipl HucCieqoBaTEIbCKUX OTYETOB.
Crtpykrypa otuera u ero opopmienue. [lnceMenHblil otyer 06 uccnenoBanuu. Kputepuu kauecTsa
HaIMCaHMs OTYETa: MOJHOTA, TOYHOCTh, SICHOCTh, BhIpazuTenbHocTh. Dopma otueta. Coaepkanue
oTyeTa. YCTHBIH oT4eT 00 wuccienoBaHuu. OcCOOEHHOCTH TMOATOTOBKM YCTHOTO OTYeTa.
[IpencraBnenne ycTHOro oTdera. [ 'padudeckoe NpeICTaBICHHE pe3ylibTaToB. VccnemoBanue
peIHKOB. HMccnenoBanue BHEIIHEW Makpocpenbl. M3ydenue mnorpeburteneid. M3ydeHue HOBOTO
ToBapa. M3ydyeHume uUeH H 3racTUYHOCTU crpoca. HMccinegoBanue peknambl. M3yuyenue
KOHKYpeHTHOU cpeapl. Crenuduka MapKEeTHHTOBBIX HCCieqoBaHui B peruoHe. OcoOEHHOCTH
COLIMAJIbHO-3KOHOMMYECKON Cpelpl M COLUMOKYJIbTYpHOW CHUTyallUM B CTpaHe, HUX YYeT B
MapKETUHIOBbIX HCCleI0BaHUAX. [[OAroToBKa K YCTHOW MpPE3EHTAUUM OTYETa €€ IMPOBEACHUE.
ConpoBo:k/ieHHE IPAKTUYECKOT0 UCII0Ib30BaHUS PE3YJIbTaTOB UCCIEAOBAHMU. .

2. Konuuecmeennvie memooui MaApKemuHasa

2.1. MeTonuka aHKETHOTO OTIpoca

Metoauka pa3paOoTku aHKeThl. Jlorudyeckuii aHaau3 aHKeThl U JIOTUYECKUN aHaIU3 BOIPOCOB
aHkeThl. Buapl ankeTHbIX ompocoB. [loaroroBka marepuanioB ompoca. OpraHuzaius OIPOCOB,
MOJITOTOBKA HHTEPBHIOEPOB..

2.2. Cnenuduka N3MEPSHU B MAPKETUHTOBBIX UCCIICIOBAHHMSIX.

M3MepuTenbHble IIKajdbl: HOMUHAJIbHAS, IOPAAKOBAs, HHTEpBaJbHAs, OTHOCHUTEJIbHAS.
Paznuuus B pesynbrarax nuzmepenuil. Kiaccugukanus u ouenka omu0ok. PazpaboTka nokazareneit
u3MepeHus. M3mepeHue oxu1aHui, BOCIPUATHS U IPEAIOYTEHHUS. .

2.3. CTaTUCTHKA U METOJIBI €€ aHaIu3a.

CratucTuyeckre TMOKa3aTelnu W HMX HWHTEpIpeTanus: MpOCToe paclpeneieHue, TaOIuIsl
COMPSDKEHHOCTH, KOI(POUIIMEHT KOPPEISIUU, JTOBEPUTEIBHBIM WHTEpBaJ, CPEeIHHUE, CTaHAapTHAs
omunbKa cpeaHeit, Moaa, Meinana, AUCTIEPCHsL.

2.4. BeIOOpOYHBIN METOJT UCCIIEIOBAHUSI.

Buzpl BEIOOpKH B COLIMOJIOTMUECKOM MCCIEIOBAHUU: CilydaifHas BbIOOpKa, KBOTHasl BBIOOpKa,
cepuiiHasg M rHe370Basi BbIOOpKAa. OCOOEHHOCTH BBHIOOPKM B pPa3IMYHBIX METOAax cOopa JaHHBIX.
PeMOHT BBIOODKH..

3. Kauecmeennvle memooul mapkenuHea

3.1. Meronuka ¢oxyc-rpynn

Ocob6ennoctu meroma ¢okyc-rpynn (®PI') kak rpymmoBoro mHTEpBBIO. CBsizp MeToma @I ¢
JPYTUMH  METOJaMHM  COLIMOJIOTMH, TICHUXOJIOTMH, MAapKeTWHra. OJTambl mnoarotoBku I
IpoTrpaMMHOE oOecrieueHue, MOArOTOBKA CIIEHApUsl M pa3JaTOYHOTO MaTepuaia, BUACO- U ayauo-
MaTepHaoB, peKpyTuHr. Opranuszanus u nposeaeHue PI': TpeboBaHUs K yCIOBHUAM MPOBEACHUS,
perJIaMeHTy, MOJIepaTopam..

3.2. DKcnepTHBIN onpoc
Buner u ¢popmel 3kcnieptHoro ompoca (30). OTOop skcnepToB M TpeOOBaHUSA K UX COCTaBy U
KoJIn4ecTBY. Meronndeckue TpeOOBaHUS K OPOCHBIM JokyMeHTaM J0..

3.3. JInuHOE U rTyOMHHOE UHTEPBBIO.
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OTnuune WHTEPBBIO OT aHkKeTHoro ompoca. Dopmanu3zoBaHHOe U HedOpMaIM30BaAaHHOE
UHTEpBbIO. (OCOOCHHOCTH METOJIUKH TJIYOMHHOTO WHTEpPBbIO. TpeOoBaHMS K ONPOCHBIM
JOKYMEHTaM JINYHOTO M TIIyOMHHOTO WHTEPBBIO. TpeOoBaHMUs K METOUKE TIPOBEICHHS] HHTEPBBIO U
UHTEPBBIOEPaM..

3.4. Meronuka HaOIIOAEHUS U HKCIIEPUMEHTA

Bunet u Qopmbl HaONIONEHHWH: CKPBITOE M OTKPHITOE, BKIIOUYEHHOE M HEBKIIOUCHHOE,
CTPYKTYPUPOBAaHHOE M HECTPYKTYPHUPOBAHHOE, OJHOKPATHOE M CUCTEMAaTHUYECKOE, 1a00opaTopHOE U
nosesoe. [lepconanbHoe HaOMIOICHNE M HAOIIOICHHE C IOMOIIBI0 TEXHUYECKUX cpeacTB. Obmee u
0COOCHHOE B METOJaX HAOJIOAECHHS U SKCIIepUMEHTa. JIJabopaTopHBIil U I0JIEBOH IKCIIEPUMEHT..

3.5. KoHTenT-ananus

OO6wexTel koHTeHT-aHanm3a (KA): mybmukanuum B CMU, pexnaMHble MPOAYKTHI, JOKYMEHTBI
JUYHbIE U O(ULIMaANIbHBIE, BBICTYIUIEHUS, HeopMaiu3oBaHHoe nHTepBhIO. Llenn KA B MapkeTuHre.
Metoanka KOHTEHT aHaJIM3a: €AMHUIA aHAIN3a, KOAU(DUKATOP, KAPTOUKA PETUCTPAIMH, METOINKA
00paboTKH..

4. Cumyayuonnslll anaius u opy2ue cCneyuaibHble Memoobl 8 MapKemunze

4.1. CuTyaurOHHBII aHAIINU3

SWOT-ananu3: cuibHbIE U Ci1a0ble CTOPOHBI (PUPMBI, YTPO3bl M BO3MOKHOCTH BHEIIIHEH CpPEJIbI.
AHanu3 CcTpaTernyecKkou Mo3uIMU, 3aHUMAEMOW KOMIIaHWEH. AHaJIM3 CErMEHTOB pbhIHKA. AHaIU3
KOHKYpeHTHOH cpelibl. [103MnoHHbINA aHamus..

4.2. Xomn-tect 1 XOyM-TECT

Paznuune u crienuduka xou-Tecta U XoyM-TecTa. Ilepedens cBOMCTB TOBapa MIIM PEKIAMHBIX
00pa31oB NoJuIeXkKaLMX TecTupoBaHHio. Cienoe, OleHOUYHOe, IPeABapUTEIbHOE, 3aKIIOUUTETbHOe
U OTKPBITOE TecTHpoBaHHEe. Pa3paboTka TECTOBON METOAMKH. .

4.3. Meroavka U3y4eHus TUIIOJIOTHH NTOKyIaTenen

Tunonorus nokynartenedr VALS (YenoBeueckue HEHHOCTH U CTWJIb KU3HU) M METOAMKA HMX
u3yueHus. OTedecTBEHHbIE TUIIOJIOTUM NOTpeOuTene u Meronuku ux usydenus. Meroauka TGI
GLOBAL SEL. Illkana Jlaiikepra. Buasl peakumii norpedutens. Ilokazarenn u3zmepeHus
Pa3INYHBIX PEAKLU MOTPeOUTENS..

4.4. bpud u 6pudunr

CrpykTypa Opuda: onrcaHue MapKeTHHIOBOTO KOHTEKCTA, ONpe/IeeHNe YIPaBIeHYECKON UK
MapKeTUHIOBOM  mpoOnembl, uHGOpMalnKsg O MPAKTUYECKUX OrpaHUYEeHUsIX. BapuaHTbl
MCCJIEIOBAHMSI U UX MpeABapUTEIbHAsI CTOUMOCTb..

3.3. TeMbl IPaAKTHYECKUX 3aHATHH
1. Uctounuku HHGOPMAIIUH O PBIHKE PEKIIAMBbI;
2. Ponb cBsi3eil ¢ 00111eCTBEHHOCTHIO B MAPKETUHTOBOI nonuTuke. [1oAroroBka HTOroBoro
oT4eTa O IPOBEJCHHOM MapKETHHIOBOM HCCIIEI0BaHUM;
3. Be1GopouHBIi METO UCCIICTOBAHNS.
4. DKCnepTHBIN 0npoc;
5. Cnenunduka u3mMepeHnit B MApKETUHTOBBIX HCCIIETOBAHUSAX.;
6. BBeieHue B MapKETUHIOBBIE UCCIIEOBAHUS: CYIIIHOCTb, LI€IH, IIPOLIECC;
7. MeTonrKka aHKETHOTO OMpOoCa;
8. Pa3paboTka nmporpaMmsl U Mj1aHa MapKETUHTOBBIX MCCIIEJOBAHUM;
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9. CraTucThKa U METOBI €€ aHaJIN3a..

3.4. TeMbl 1a00paTOPHBIX padoT

HE MPEyCMOTPEHO

3.5 Koncyabranumn

Hown

Ipynnoewie koncyremavuuu no pazoeaam oucyuniunsl (I'K)

OOcyxneHne wmarepuasioB 1O Kedicam pasgena "MeTonoioThss MapKETHHTOBOTO
ucciaenoBanus"”
OO6cyxeHre MaTepuaioB o Keiicam pasaena "KonndecTBeHHbIE METOABI MapKeTHHTA"
OO6cyxaeHrne MaTepraoB 1o Keiicam pasjena "KadecTBeHHbIE METOIbI MapKeTHHTa"
OOcyxzaeHue MaTepualoB 1O Keiicam pazznena "CUTyallMOHHBIA aHAM3 W JIpyrue
crelHaibHble METO/Ibl B MapKeTUHTe"

Texywuti konmpoas (TK)

KoHcynbranuu HanpapieHbl Ha MOJYyYEeHUE MHAWBUIYAIBHOTO 3aJaHUs AJIS BBITOJHEHHS
KOHTPOJIbHBIX MEPONIPUATHH 110 pa3zaeny "MeTononorus MapkeTHHIOBOIO UCCIe0BaHU"
KoHcynbranuu HanpapieHbl Ha MOJy4YeHUE WHAWBUYAIbHOTO 3a/laHUs ISl BHIIOJHEHUS
KOHTPOJIbHBIX MEPONIpUATHIL 110 pa3aeny "KonndyecTBeHHbIE METOABI MAapKETHHTA"
KoHcynbranuu HanpapieHbl Ha MOJyYEeHUE WHAWBUYAIbHOTO 3a/laHUs ISl BBIIOJHEHUS
KOHTPOJIbHBIX MEpONpUsATHil 110 pa3zneny "KauecTBeHHbIE METO/IBI MapKeTHHTa"
KoHcynbranuu HanpapieHbl HA MOJy4YeHUE WHAWBUYAIbHOTO 3a/1aHUs ISl BBIIOJHEHUS
KOHTPOJIBbHBIX MEPONPUITUN 110 pa3feny "CUTyallMOHHBIM aHAU3 U APYTUe ClielualbHbIe
METO/Ibl B MapKETHUHTE"

3.6 TemaTnka KypcoBBIX NPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota He IPeayCMOTPEHBI
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3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JTUCIUIUTUHBI (B

O1neHOYHOE CPEICTBO
(THI 1 HAUMEHOBAHUE)

3angaHupOBaHHbIE PE3yJIbTaThl 00YUYEHUS 110 AUCLUILINHE Kozp!
(B COOTBETCTBMH C pa3aeiioM 1) HMHJUKaTOpPOB COOT]::;CIT ;3 e
1]2[3]4
3HaTh:
— OCHOBHBIE IPOrPaMMHBIE IPOAYKTHI M HH()OPMAIIMOHHBIE TEXHOJIOIUH, WJT-Lomics + Komnoxksuym/KM 1
IIpUMEHsIEMbIE JIJIS1 peIeHUs TPOPECCUOHANbHBIX 3a/1a4; )
— OCHOBHBIE IIOHSTHSI U METOJ bl MATEMATUYECKON CTATUCTUKH; N-1pnk-2 + Komnoksuym/KM1
— KIIFOUYEBBIEC TOHATHS U TECOPETUYECKYIO KOHIECIIIMIO MAPKETUHTA; N-1pnk-2 + Kommoxsruym/KM 1
— COoJIep)KaHNEe MAPKETUHTOBOH JICATEIHLHOCTH, €€ LIEeIH U HH()OPMAIMOHHOE W21z + TecrupoBanmne/KM?2.
obecrneyeHue; i
— OCHOBHBIE CIIPaBOYHbIE M MHPOPMAIIMOHHBIE PECYPCHI, IPUMEHSEMbIE 1JIs1 PEILICHUS WJT-26mc2 + TectupoBanne/KM?2.
npoecCHOHANIbHBIX 3a]1a4; )
— MaKeT NMPUKJIAIHBIX PorpamMM «AHanu3 gaHHbeIx» Microsoft Excel u umers TectupoBanne/KM?2.
cBeJieHus 0 nakerax npukiaaubix nporpamMm «SPSS» u « STATISTICAy; W/L-2pmic2 ¥
Ymersb:
— MCII0JIb30BaTh OCHOBHBIE TOJIOKEHUSA U METOBI COLUAIBHBIX, [YMAaHUTAPHBIX U VT-Lomics + TBopueckas
HSKOHOMMYECKHX HAYK IPH PEIICHUHU COLMAIbHBIX U MPo(ecCHOHANIbHBIX 3a/]a4; 3anaga/KM3
— MPOBOJUTH UCCIIEOBAHUS CTATUCTUUECKUX L’taBI/ICI/IMOCTeI\/'I C MIPHBIICYCHHEM MAKETA | 1, T-Tpca + TBopueckas
MPUKJIAHBIX IporpaMMm «AHanu3 gaHHbIX» Microsoft Excel, 3anaga/KM3
— pemaTh CTaHAapTHBIE 3aJjauu B 00J1aCTH CBOEH MpoQecCHOHaNbHON eI TeTbHOCTH C Komnoxksuym/KM4
MIPUMEHEHHEM MH(OPMALlMOHHBIX TEXHOJIOTHI U ¢ y4eTOM TpeOOBaHU N-2pnk-2 +
MH(OPMaIMOHHOM 6€30MacHOCTH;
— pacCUMTHIBATh TOYECUHBIM U HHTEPBAJIBHBIN TPOrHO3 CPEAHNUX 3HAUEHUN TEX WIH Komnoxksuym/KM4
MHBIX XapaKTEPUCTHK B MPO(HECCHOHATBHBIX 3a/1a4axX, pacCYUTHIBaTh Kodpduumentsr | MJI-2prk-2 +
CBSI3M KOJIMYECTBEHHBIX, PAHTOBBIX U KATErOPU30BAHHBIX CIy4YailHbIX BEJINYMH;
— HPOBOJUTH KOMIUIEKCHOE CCIIE/I0BAHNE PIHKA, aHAM3MPOBATH YPOBEHD KAUECTBA | 1 T1-2pic2 + Komnoxksuym/KM4
1 GaKTOpbl KOHKYPEHTOCIIOCOOHOCTH Ha OCHOBE KOMIUIEKCHOTO aHAJIN3a;

16




4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHUS PE3YJIbTATOB OBYUEHUS 1O JUCIUILINHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
9 cemecTp

Dopma peanuzanuu: BeironHeHne 3a1aHust
1. KM3 (TBopueckas 3a1a4a)

dopma peanuszanuu: [TuceMeHnHas padbota
1. KM2. (TectupoBanue)

Dopma peanuzarun: Cmemannas popma
1. KM4 (KonnokBuym)

®dopma peanmszanuu: Y cTHas popma
1. KM1 (KomnokBuym)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE
3auem ¢ ouenxou (Cemecmp Ne9)

B numnnoM BeICTaBIsETCS OICHKA 3a 9 CEMCCTD.

IIpumeuanue: OrieHOYHbIE MaTEpUAbI IO JUCHUILIMHE NPUBEIEHBI B (DOH/IE OLIEHOYHBIX
matepuanos OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCLHUIIJINHbI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. Kamenesa, H. I'. MapkeTUHroBbIE HCCIIEIOBAHUS | YU€OHOE TTOCOOHE IO CTIEIIHAIBHOCTH
"Mapketunr" / H. I'. Kamenesa, B. A. [lonsakos . — 2-e uza., gon . — M. : By3oBckuii yueOHUK :
NH®PA-M, 2016 . — 368 c. - ISBN 978-5-9558-0233-6 .;

2. Kpacuna, @. A. MapkeTHHIOBbIEe UCClIeIoBaHMs : yueOHoe mocodue / Tomckuii
["ocymapCTBEHHBIN YHUBEPCUTET CUCTEM yIIpaBiieHUs U paanodiekTpoHuku (TYCVYP) . — 2-e m3x.,
nor . — Tomck : Onb Kontenrt, 2015 . — 126 c. : cxem., Taba. — Pexxum foctymna: 3J1eKTpoHHas
6ubnauoreynas cucrema «YHuBepcurerckas ononmuoreka ONLINE», TpeOyeTcst apropusamus . -
bubmwmorp.: c. 112. - ISBN 978-5-4332-0250-4 .;

3. A. B. Kopotkos- "Mapketunrossie uccienoBanus'", U3marensctBo: "FOuuTH-/lana", Mockaa,
2017 - (304 c.)

https://biblioclub.ru/index.php?page=book&id=685113.

5.2 JIunieH3MO0HHOE ¥ CBOOOHO pacnpocTpaHseMoe NPOrpaMMHoe odecrnedeHue:
1. CAO "IIpomereit";

2. Office / Poccuiickuii makeT o(h)UCHBIX IPOrpamm;

3. Windows / OnepaninonHas cuctema cemeiictpa Linux;

4. Buneoxondepenuuu (Maitan, Coepmxas, BK u mp).
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5.3 UaTepHeT-pecypcesl, BKJIKYasA NpodeccHOHAIbHBIE 0a3bl JaHHBIX U HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/
2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -

http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas s;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. HauuoHabHasi 3JIeKTPOHHAs1 0ubmoreka - https://rusneb.ru/

5. 9BC "KoncyabTanT ctyaenra' - http://www.studentlibrary.ru/

6. Dnexrponnas 6udmoreka MOU (36 MOH) - http://elib.mpei.ru/login.php
7. AHO «Poccus — ctpana Bo3moskHocTei» - https://rsv.ru/education/

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun nomenieHust Homep Ocnamnenue
ayIMTOPHH,
HaAaNUMEHOBaHHUE
Y4yeOubie ayauropun it | M-917, YueOnast CTOJI, CTYJI, JOCKA HHTEPAKTUBHAS, TOCKa
MIPOBEICHUS JICKITMOHHBIX ayuTOpus MeEJIOBasi, KOMITBIOTEPHAsI CETh C BBIXOJIOM B
3aHATUN U TEKYILETO WNHuTtepuer
KOHTPOJIS K-120, cepBep, KOHIULIMOHEP
MamuHHBIN 321
HBI]
YueOubie ayauropun i | M-917, YueOnast CTOJI, CTYJI, JOCKA HHTEPAKTUBHAS, TOCKa
MIPOBEACHUS ayJIuTOpus MeEJIOBasi, KOMITBIOTEPHAsI CETh C BHIXOJIOM B
IIPAKTUYECKUX 3aHATUH, WNHuTtepuer
KP u KII K-120, cepBep, KOHIULMOHEP
MamuHHBIN 3271
HBI]
YueOubie ayauropun it | M-917, YueOnast CTOJI, CTYJI, JOCKa HHTEPAKTUBHAS, TOCKa
MPOBEACHUS ayIUTOpUs MEJIOBasi, KOMIIBIOTEPHAsI CETh C BBIXOJIOM B
IIPOMEKYTOUYHON WNHTepHer
aTTecTalun XK-120, cepBep, KOHIUIIUOHEP
MamuHHBIN 321
MBI
ITomemenus mis HTB-303, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI IMCbMEHHBIN,
CaMOCTOSATENILHON PabOThI JlexnmonHnas BeIlIaJIKa JUIsl OJIeXKIbl, KOMITBIOTEPHAs CETh C
ayIuTOpus BBIX0JIOM B IHTE€pHET, KOMIIBIOTEP
TIEPCOHAIBHBIN, TPUHTEP, KOHTUITUOHED
[Tomemenus ais M-909, Kpecio pabouee, paboyee MECTO COTPYIHHUKA,
KOHCYJIbTUPOBAHHUS ITomemenue CTOJI, CTOJI /ISl pabOTHI C JOKYMEHTAMH, CTYII,
Kaeapsl mkad, mrad 118 JOKYMEHTOB, IKad JUIs
«PCull» OJICKIbI, TYMOA, KOMIIBIOTEPHAS CETh C BBIXOJIOM
B MIHTEepHET, KOMIIBIOTEP MEPCOHAIIbHBIM,
MIPUHTED, CTeH]T HOOPMAITMOHHBIH
[Tomenenus njs M-901a, Kpecio pabouee, CTeIax s XpaHSHHs KHUT,
XpaHeHus: 000pyI0BaHUS ApxuBHOE CTYJI, UYHBEHTAph YU4E€OHBIN, KHUTH, YICOHHUKH,

1 y4eOHOT0 MHBEHTaps

noMmemienue [ TIN

1'[00061/151, APXUBHBIC TOKYMCHTBI
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

MapKeTI/IHFOBble HCCIICAOBAHMS 1 CPITyaHI/IOHHblﬁ aHaJIn3

(Ha3BaHME AUCIMILIMHBI)

9 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3
KM-4

KM1 (KomtokBuym)
KM2. (TectupoBanue)
KM3 (TBopueckas 3aga4a)
KM4 (KomiokBuym)

Bujx npome:xyTo4HOI aTTecTanMu — 3a4€T C OLIEHKOM.

HNnnexc KM- | KM- | KM- | KM-
Homep Paznen mucumnianHbl KM: 1 2 3 4
paznena Henens 4 8 12 16
KM:

1 MeTo10710THs MAPKETHHTOBOT'O UCCIICA0OBAHUS
11 BBenenue B MapKeTUHTOBBIE HCCIIEIOBAHUSA: CYIITHOCTbD, +

) 1IeJIY, IPOIEeCcC
1.2 HcTounuky nH(pOpMaLuu 0 pbIHKE PEKIaMbl +
13 Pa3zpaboTka mporpaMmbl U TT1aHA MAPKETHHTOBBIX 4

' HCCIIeTOBaHUM

Pounb cBs3eil ¢ 00111eCTBEHHOCTHIO B MAPKETUHTOBOM
1.4 nonuTuke. [1oAroToBka HTOroBoro oT4eTa O MPOBEACHHOM +
MapKETUHIOBOM MCCIIEIOBAaHUN

2 KonuyecTBeHHbIE METOIbI MAPKETHHTA
2.1 MeToanka aHKETHOTO onpoca +
2.2 Crnenuduka u3MepeHuil B MAPKETUHTOBBIX UCCIIEOBAHUSX. +
2.3 CraTuCTHKA 1 METOBI €€ aHaIn3a. +
2.4 Br160pouHBIN METO HCCIICTOBAHUS. +

3 KadecTBeHHBIE METOIBI MAPKETHHTA
3.1 Metoauka ¢okyc-rpynn +
3.2 DKCHepTHBIN OMpoc +
3.3 JInuHOE M rTyOMHHOE UHTEPBBIO. +
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3.4 Metoanka HaOIIOCHUS U SKCTIEPUMEHTA +
3.5 KonrenT-ananus +
4 CuUTyallMOHHBIN aHATIN3 U JPYTUE CIICIIHATbHBIC METOIbI B
MapKETHHTE

4.1 CuTyallMOHHBIN aHAIH3 +

4.2 XoJut-TecT U XOyM-TeCT +

4.3 Metoarka n3ydeHus TUTIOJIOTHH MOKYIaTeseH +

4.4 bpud u 6pudunr +
Bec KM, %: | 20 | 30 20 | 30
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