MuHHCTEpPCTBO HAYKH U BbIcLIero oopa3osanusi PO
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagienne noaroroBku/cnenuaibHocTh: 42.03.01 Pexiama 1 cBA3H ¢ 0011eCTBEHHOCTBIO
HaumeHnoBaHune o6pa3oBaTejibHOI mporpaMMel: Pekjiama M ¢BS3U ¢ 00111eCTBEHHOCTHIO
YpoBeHb 00pa3oBaHusi: BbiciIee 00pa3oBaHue - faKkajaBpuaT

®opma o0yuenusi: Ounas

Pabouass nporpaMma QM CHUILIHHBI
MAPKETHUHI'OBBIE UHCCJIEJOBAHUSA U CUTYAIIMOHHBIU AHAJIMN3

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

YacTb, popmMupyeMasi y4acTHUKAMHU 00pa30BaTeIbHBIX OTHONIEHUI

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.4.12

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

8 cemectp - 3;

Yacos (Bcero) no yueoHomy
IJIAHY:

108 yacoB

Jexknun

He MPeAYCMOTPEeHO Y4eOHbIM MJIAHOM

HpaKTuquKne 3aHATHA

8 cemecTp - 28 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

8 cemecTp - 79,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KosnokBuym
TecTrupoBanue
TBopueckasi 3a1a4a

IIpomeskyTouHast aTTecTALUS:

3auyer ¢ OLEHKOM

8 cemectp - 0,3 yaca;
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C.H. Kypuios




1. HEJIN U 3AJIAYU OCBOEHUSA JUCHUITIJIMHBI

Lesb ocBOeHUsI AUCHUIIUHBI: TIOTY4YCHUE HEOOXOMUMBIX 3HAHWN M TPAKTUYECKUX HABBIKOB 10
MPOBEJICHUIO MAPKETUHTOBBIX MCCIEAOBAHUN M aHAIM3Y BHYTPEHHEW M BHENIHEHW CPeIbl OPTaHU3AIINH,
coopy u 00paboTke MH(pOpMaIUU, CTPYKTYPUPOBAHHUIO 3a/1ad B 00JIACTH CBS3€d C OOIIECTBEHHOCTHIO,
OTIPE/ICIICHUIO0 CTPATeTUH JOCTHIKEHHUS TIOCTABIICHHOW IIEU IO CBSA3SIM C  OOIIECTBEHHOCTHIO,
NPE/ICTAaBICHUIO MTOJYYCHHBIX PE3YJIbTaTOB. .

3agauu AUCHUILIMHBI

- — copmupoBaTh GyHIaMEHTAIbHBIE TEOPETUKO-METOAOIOTUYECKIE 3HAHUS U TPAKTHUYECKHE
HABBIKM M3YyUYEHHUS U MPOTHO3UPOBAHUS PHIHOYHBIX SBJICHUM U MPOIIECCOB;;

- — copMUpPOBaATH HABBIKHU MOJIYYEHHSI BBIBOJOB, HEOOXOIUMBIX JJISl IPUHATUS MApPKETHHTOBBIX
pelIeHnl U pa3pabOTKH COOTBETCTBYIOIIMX PEKOMEHIAIIHIA;;

- — copMUpPOBaTH HABBIKK OPTaHU3ALMN U MPOBEACHUS MAPKETUHTOBBIX UCCIIEIOBAHUM C LENbIO
COCTaBJICHUS IIPOTHO3a PA3BUTHUSI PHIHKA;;

- — HAY4UTbCS OPraHU30BBIBATH U MIPOBOAUTH PHIHOYHBIE HAONIOIEHHUS, OIPOCH], aHKETUPOBAHMS,
HKCIIEPUMEHTHI C 1I€JIbIO TOBBIIICHUS] UMUIKA U KOHKYPEHTHOM MO3UIIUU OpTraHU3alMK HA PHIHKE;
OCYIIECTBISATH COOP, 00pabOTKY M aHATIN3 MOJYYECHHBIX TaHHBIX..

CDOpMI/IpyeMLIC y o6yqafomeroc>1 KOMIICTCHIMHU U 3allJTAaHUPOBAHHLIC PE3yJibTaTbl Oﬁy‘IEHHﬂ 10
JUCHUIITIMHE, COOTHCCCHHBIC C HHANKATOPAMHU JOCTUKCHUA KOMIIeTeHIUIi:

Koa n HanmMeHoBaHue
KOMIIeTeHIINH

Koa u HamMeHOBaHHe
HHIMKATOPA T0CTHKEHHS
KOMIIETEeHIIUH

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

PIIK-2 CnocoGeH k aHaIIU3y
KOHKYPEHTHOM Cpelibl U
HOJY4YEeHUI0 HHPOpMALUU
IpU U3yYEHUH
noTpeOHOCTEH
COBPEMEHHOT'0 phIHKA

NJ-1pnk-2 3HaeT NOTpeOHOCTH
PBIHKA U UCIIOJIE3YET
MOJTy4YEHHBIC 3HAHUS JISI
MIPOBEJICHUS MAPKETUHTOBBIX
HUCCIEeq0OBaHUN

3HATh:
- — OCHOBHBIE TIPOTPaMMHBIE IPOAYKTHI U
MH(OpPMaLIMOHHBIE TEXHOJIOTUH,
HPUMEHSIEMBIE ISl PEILCHHS
npoeccuoHaNbHBIX 33/1a4;;

- — KJIFOYEBBIE MOHATHS U TEOPETHUECKYIO
KOHIENIUIO0 MApKETUHTA;;

- — OCHOBHBIE TIOHSATHUS U METO/IbI
MaTeMaTHYEeCKOH CTaTUCTHKHU,.

YMETB:
- — UCIIOJIB30BaThb OCHOBHBIE ITOJIOXKEHUS U

METOAbI COLITMAJIBHBIX, FyMaHI/ITapHBIX n
9KOHOMHYECCKUX HAYK IIPpHU PCHICHUU
COLIMAJIBHBIX U MPO(PECCUOHANBHBIX
3aj1ay;;

-— HpOBOJlI/ITB HCCIICIOBAHUSA
CTAaTUCTUYECKUX 3aBUCUMOCTEM C
HpI/IBJ'IeLIeHI/IeM ITaKCTa HpI/IKJ'IaJIHI)IX
nporpamMMm «AHanu3 JaHHbIX» Microsoft
Excel;.

PTIK-2 CriocobeH k aHammzy
KOHKYPEHTHOMU Cpefbl U
MOJTy4YeHUI0 HH(OpMaluu
pY U3y4eHUU
noTpeOHOCTEH
COBPEMEHHOT'0 PhIHKA

NJI-2prk-2 AHAHA3HPYET
IIPUYUHBI U YCIIOBUS
MN3MEHEHUSI KOHKYPEHTHOMN
cpelsl

3HATH:

- — coziepKaHNEe MapKETUHTOBOM
JESITENILHOCTH, €€ eI U
nH(pOpMaAIMOHHOE 00ECTICUCHHE;;

- — MaKeT MPUKIAJTHBIX IPOTPAMM
«Anxanus maaaex» Microsoft Excel
UMETh CBEJICHUS O MAaKEeTaX MPUKIIATHBIX
nporpamm «SPSS» u « STATISTICA»;;
- — OCHOBHBIE CIIPABOYHBIC U




Koa u HaumeHoBaHue Koa u HaumeHoBaHMe 3anﬂaﬂnp03aﬂﬂue PeE3yJabTaThI 06yqemm
KOMIIETCHIINH HHAUKATOpa JOCTHKCHUSA
KOMIICTCHIIUHA

MH(OPMaLMOHHBIE PECYPCHI,
MIpUMEHSIEMbIE JJI PelICHUs
npodeccCuoHaNbHBIX 3a/1ay;.

YMETh:

- — pemaTh CTaHJapTHBIC 334U B
obnactu cBoel mpodeccuoHaIbHON
NEeSITEILHOCTH C IPUMEHEHUEM
WH(POPMAIIMOHHBIX TEXHOJIOTHI U C
y4eToM TpeboBaHMi HHPOPMALIMOHHOM
0€30IaCHOCTH;;

- — pacCYMTHIBaTh TOYCUHBINA U
WHTEPBAIbHBINA TIPOTHO3 CPETHUX
3HAYCHUH TEX WJIM WHBIX XapaKTEPUCTHK B
npoeCCHOHATILHBIX 3a/1auaX,
paccYUTHIBaTh KOOPPHUIMEHTHI CBSI3U
KOJINYECTBEHHBIX, PAHTOBBIX U
KaTerOpM30BaHHBIX CIIyUYaiHBIX BEJIHMYNH;;
- — IPOBOJIUTH KOMIUIEKCHOE
UCCIICIOBAaHHUE PBIHKA, aHAIM3UPOBATh
YPOBEHb KauecTBa U (PaKTOPbI
KOHKYPEHTOCIIOCOOHOCTH Ha OCHOBE
KOMILUICKCHOTO aHAJIN3a;.

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJBHOM ITPOT'PAMMBI BO

JlucuuninHa OTHOCUTCS] K OCHOBHOM IpodecCHOHaIbHOM 00pa3oBaTenbHON mporpamMMe Pekiiama u
cBs3u ¢ obOmectBeHHOCThIO (nanee — OINOII), nanpasnenus moaroroBku 42.03.01 Pexnama u cBsizu ¢
00IIECTBEHHOCTHIO, YPOBEHb 00pa30BaHuUs: BbICIIee 00pa3oBaHue - OaKanaBpuar.

bazupyercs Ha ypoBHE cpeaHero o01ero oopa3oBaHusl.

Pe3ynbpTarsl 00y4eHus, MoyrydeHHbIE TP OCBOEHUH JTUCIUIUIMHBI, HEOOXOIUMBI TIPU BBIITOJTHEHUN
BBIMTYCKHOM KBaTU(UKALMOHHON PabOTHI.




3. CTPYKTYPA U COJAEPKAHUE JUCHUIIJINHBI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX euHMIIbI, 108 Jacos.

a Pacnipenenenue Tpy10eMKOCTH pa3zena (B 4acax) 1O BHJAaM y4eOHOH paboThI
Paznensl/TeMbl 6 =| o
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/o IPOMEKYTOYHOU o &| 3 Koncyunpranus UKP PaGora s | LOATOTOBKA K METOMYECKUE YKA3AHMS
aTTeCTAINH 8g|© Jlex | JIab | Ilp ITA CeMECTDE aTTecTaluu
A KITP 'K HKKIT | TK p /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 Merononorust 21 8 - - 5 - - - - - 16 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
MapKETHHTOBOT'O [ToBTOpEeHue MaTepuaa no paszaety
HCCIIEI0OBaHUs "MeTon0510THsI MAPKETUHTOBOTO
1.1 Bgeenenue B - - - - - - 3 - HCCaeI0BaHusa"
MapKEeTUHTOBbIE Ilposedenue uccredosanuii: Pabora
UCCJIeIOBaHMUS: BBITIOJTHSETCS 10 MHANBUIYaJIbHOMY 33/1aHHIO.
CYIIHOCTb, IIEJH, JInist IpoBeIeHNs HCCIIeIOBAHUSI IPUMEHSIETCS
nporuecc CJIEAYIOIIE MaTepHaibl: ANTOPUTM
1.2 Uctounnku - - - - - - 3 - paspabotku [IporpaMmsl yae6HOTO
nH(pOpManuK 0 phIHKE MPUKIIQHOTO MAPKETHHIOBOTO UCCIIEAOBAHNUS
peKIaMBI (ITYTIMW) nnu IIporpamMmel yaeGHOTO
1.3 PazpaboTka - - - - - - 7 - HPUKJIATHOTO COLMOJOTHIECKOTO
MPOrpaMMbl U IJIaHa uccnenoanus (IIYIICI)
MapKETUHTOBBIX Iloozomogka domauinezo 3adanua:
UcCeI0BaHui [MoaroroBka goMallHero 3aiaHus HaIIpaBiIeHa
14 Ponn cBs3eit ¢ - - - - - - 3 - Ha 0TpabOTKy YMEHUH penieHus
0GIIECTBEHHOCTRIO B npodeccroHaNbHBIX 3a/1a4. JlomalHee 3aaHue
MapKeTHHIOBOH BBIJJAETCS CTY/ICHTaM I10 U3y4EHHOMY B pasJielie
nonutuke. I1oAroToBKa "MeTo010510TUsl MAPKETUHIOBOTO
UTOTOBOI'O OTYETA O nccienoBaHus" Marepuaiy. JJOnoJHUTENBHO
MPOBEZICHHOM CTYZIEHTY HEOOXOANMO M3YUHTbh JIUTEPATypy U
MapKeTHHIOBOM pa3o0path npUMepHI BHIIOIHEHNUS TTOJOOHBIX
HCCJIEJOBAaHUU 3a,HaHPII>‘I. HpOBepKa JOMAIIHETO 3aaHus
MPOBOJIUTCS TI0 MPECTaBICHHBIM THChbMEHHBIM
paboram.
Iloozomoexa doknada, gvicmynienus:
3ajaHue CBSI3aHO C YIIyOJCHHBIM U3y4eHUEM
pas3/ielioB AUCIMIUIMHBI U CAMOCTOSITEIbHBIM
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MIOMCKOM MaTepHaiOB JJIsl PACKPHITHS TEMBI
JTOKIIaaa. Martepualibl BBIIOJTHEHHON paboThI
MIPEICTABIISIOTCS B DJIEGKTPOHHOM BUJIE WU B
(dopme pacrieqaTaHHBIX TPE3EHTAMOHHBIX
cilaiiioB. B xauecTBe TEM AOKIAA0B CTyIEHTaM
MIPeUIaraloTCsl CIeAYIOINEe BAPHAHTHI:
Iloozomoexa K KOHmMPOJIbHOIUL pabome:
Wzydenne maTepHraoB Mo pa3uery
MeTomoorusi MapKETHHTOBOTO UCCIICTOBAHUS
U TIOITOTOBKA K KOHTPOJILHOU paboTe
IIoozomosKka K npaKkmuueckum 3auamusim:
W3yuenne marepuana no pasueny
"MeT00510THs MApPKETHHIOBOTO
HCCaen0BaHuA" MOATOTOBKA K BEIITOJIHEHUIO
3a/laHui Ha MPAKTUIECKUX 3aHATUAX
Camocmoamesibnoe usyuenue
meopemuyeckozo mamepuana: VI3yienue
JIOTIONTHUTEIHHOTO MaTepralia o pasaeiry
"MeTo10510rUsl MaPKETUHIOBOTO
HUccleaoBaHus"

Ilodzomoeka pepepama: B pamkax
pedepaTHBHO# YacTH CTYACHTY HEOOXO UM
MIPOBECTH 0030 JUTEPATYPHBIX UCTOUYHHKOB 110
BBIOpAHHOW TeME, KOMIJIEKCHO OCBETUTh
BOIPOC B COOTBETCTBHUH C TEMOM pedepara,
MOATOTOBUTH MPE3EHTAIINIO JISI BHICTYTIIICHHS
0 pe3ysbTaTaM paboThl HA CEMUHAPCKOM
3aHATHH. B kadecTBe TeM pedepaTa CTYyICHTY
MIPeUIaratoTCs CISAYIOINE BAPUAHTBIL:
H3yuenue mamepuanoe 1umepamypHslx
UCMOYUHUKOG:

[3], 3-45

KonuuectBenurie
MCTOABI MAPKETUHTA

28

22

2.1

MeToanka aHKETHOTO
omnpoca

2.2

Criertnduka u3MepeHnit
B MapKETHHIOBBIX
HCCJICIOBAHHUSIX.

Ilo020mo6Ka K meKyuiemy KOHmpoJiio:
IToBTOpEeHue MaTepuana 1no pasaeny
"KonnuecTBeHHBIE METOABI MapKeTHHTa"
Ilposedenue uccnedosanuii: Pabora
BBITIOJTHACTCA 110 MHANBUAYAJIbHOMY 3a1aHUIO.
Jlnst mpoBeieHus Uccie10BaHUs IPUMEHSETCS
cienyronire Marepuainsl: PaboTa BEITIOTHSIETCS
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2.3

CraTucTHKa U MCTObI
€C aHaJln3a.

2.4

Bri0opouHsIit MeToA
HCCIIEI0BaHUs.

0 WHAUBUAYAILHOMY 3aaHur0. J{is
MPOBEICHUS MCCIICIOBAHUS PUMECHSACTCS
CIIEIYIOIINE MaTepHaibl: ATOPUTM
pa3pabotku [Iporpammsr yaeOHOTO
MIPHUKIIATHOTO MApPKETHHTOBOT'O UCCIICIOBAHUS
(ITYTIMI) wmu [Iporpammsl yaeGHOTO
MIPUKIIAHOTO COIMOIIOTYECKOTO
nccnenoanus (ITYIIC)

Tloozomoska K ayoumopHviM 3aHAMUAM:
[IpopaboTka JICKITUH, BHITOJHECHHE U
MOJIrOTOBKA K 3amure jJab. padoTh
Iloozomoska domauine2o 3adanus:
[ToaroToBKa AOMAIITHETO 3aJaHKs HATPaBJICHA
Ha OTPabOTKY YMEHUIl pelIeH s
npodecCHOHATIBHBIX 3a1a4. JloMalHee 3a1aHue
BBIIACTCS CTYACHTAM I10 H3YYCHHOMY B pa3Jieie
"KonuuecTBeHHBIE METOIBI MAPKETUHIA"
MaTepHuainy. JJOmoMHUTEeTbHO CTYICHTY
HEO0XOIUMO U3YyYUTh JUTEPATYPY U pa3oOparts
TIPUMEPHI BBITIOTHEHUS TOTOOHBIX 3aJaHHH.
[IpoBepka goMaIIHETo 3aJaHHs IPOBOTUTCS IO
HpeI[CTaBHeHHI)IM IIUCBEMCHHBIM pa60TaM.
Iloozomoska 0oknada, 6bICHynIeHUA:
3amaHue CBA3aHO C YriyOJICHHBIM H3YYCHUEM
Pa3zesoB AUCIUILUIMHBI B CAMOCTOSTEIbHBIM
IIOUCKOM MaTepI/IaHOB JJIA paCKpLITI/ISI TEMBbI
IoKIIaaa. Matepualbl BEITIOTHEHHOH paboTh
MPEJCTaBIIIOTCS B JICKTPOHHOM BHJE WIH B
(opMe pacrieqaTaHHBIX PE3eHTAIMOHHBIX
cnaiifioB. B kauecTBe TeM JOKIIAIOB CTyICHTAM
MIPeUIaratoTCs CISAYIOINEe BAPHAHTHIL:
Iloozomoska K KOHmMPOLHOU pabome:
N3yueHune matepualnoB 1o pazjaeny
KOJ’II/I‘IeCTBeHHBIe METOAbI MapKCTI/IHFa u
MTOATOTOBKA K KOHTPOJIBHOU paboTe
Iloozomoeka K npaKmuyecKum 3aHAmuIm:
M3yuenne marepuana o pasueny
"KonmaecTBeHHBIE METO/IBI MapKeTHUHTA"
IIOATrOTOBKA K BEIIIOJIHEHMIO 3aJaHHI Ha
MPAKTUYECKHUX 3aHATUIX
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Camocmoamenvroe usyuenue
meopemuuecko2o mamepuana: Visyaenue
JIOTIOJTHUTENIBHOTO MaTepHaia o pasjierny
"KonnuecTBeHHbIE METOABI MapKeTHHTA"
Iloozomoeka peghepama: B pamkax
pedepaTHBHOM YacTH CTyIEHTY HEOOXOIMM
MIPOBECTH 0030p INTEPATYPHBIX HCTOYHUKOB IT0
BBIOpaHHOW TeM€E, KOMIUIEKCHO OCBETHTH
BOIIPOC B COOTBETCTBHH C TEMOH pedepara,
MOJATOTOBUTH NPE3SHTALMIO JUIS BBICTYIICHUS
IO pe3yJbTaTaM paboThl HA CEMUHAPCKOM
3aHATHH. B KauecTBe TeM pedepaTa CTyIEeHTY
MPe/IJIaraloTCst CIEAYIOIe BApUAHTHI:
H3yuenue mamepuanog 1umepamypHsix
UCIOYHUKOB:

[3], 46-76

3 KauecTBeHHBIE METOIBI 36 10 26
MapKeTHHTa
3.1 Metoauka ¢oxyc- 9 2 7
rpymn
3.2 DKCIepTHBIH 0MpocC 6 2 4
3.3 JlrgHOE ¥ TITyOUHHOE 7 2 5
HHTEPBBIO.
3.4 | Meroauka HaOIrONEHUS 7 2 5
U 9KCIIEPUMEHTA
3.5 Konrenr-ananus 7 2 5

Iloozomoexka K mekyuwiemy KOHMpPOio:
[ToBTOpeHne MaTepHuana 1mo pa3naey
"KauecTBeHHBIE METOBI MAPKETUHTIA"
IIposeodenue uccnedosanuu: Padora
BEITIOJTHSACTCS 110 MHAWBUAYAIEHOMY 3aIaHHIO.
Jl71st mpoBeieHust uccieI0BaHMs MPUMEHSIETCS
cienytonire Marepuaibl: PaboTa BRIIOTHSETCS
10 MHIUBUYyaJbHOMY 3adaHuro. s
MIPOBEJIEHUS UCCIIEIOBAHUS TPUMEHSIETCS
CIEIYIONINe MaTepHaIbl: AITOPUTM
paspabotku [IporpamMmel yueOHOTO
MPUKIIAHOTO MApPKETHHTOBOT'O UCCIICIOBAHUS
(ITYTIMI) v [Iporpammel yaeOHOTO
MPHUKIIATHOTO COMOJIOTHYECKOTO
nccnenoanus (ITYIICH)

Ilo0zomoeKka K ayoumopHsim 3aHamusim:
[IpopaboTka JIEKIIUH, BHITOIHEHHE U
MOJITOTOBKA K 3amuTe 1ab. paboThI
Iloozomoeka domauinezo 3adanus:
[ToaroroBka qOMaNTHETO 3aJaHUS HAIIPABJICHA
Ha OTPabOTKy YMEHUI pemeHus
npodeccrnoHanbHBIX 3a1a4. JloMarHee 3a1anue
BBIJIAETCS CTYJIEHTaM 110 U3YYEHHOMY B pas3jelie
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"KauecTBeHHBIE METOBI MApKETHHTA"
Marepuany. JlomoJHUTENbHO CTYACHTY
HEO0XOIUMO U3YUYUTh JTUTEPATYPY U pa3o0parth
TIPUMEPEI BBITIOTHEHUS ITOT00HBIX 3aJaHHH.
[IpoBepka goMaIIHETO 3aJaHHUS IPOBOIUTCS IO
MIPECTaBICHHBIM MUCBMEHHBIM padoTaM.
Iloozomoexa 0oknaoa, 6bICMYRIEHUA:
3amaHue CBSA3aHO C YIIyOIeHHBIM H3YICHUEM
pa3menoB AUCIUTUTUHEI U CAMOCTOSATEEHBIM
MIOMCKOM MaTepHaIOB IJIsl PACKPHITHUS TEMbI
JoKJIaaa. Matepuasibl BBIMIOTHEHHON paboThI
MIPEICTaBISIOTCS B DJIGKTPOHHOM BUJIE WU B
(dhopMe pacreyaTaHHBIX MPE3CHTAIUOHHBIX
caiiioB. B kauecTBe TEM NOKIAN0B CTYIEHTAM
MIpeaaralTcs ciaeayolue BapuaHThl:
Iloozomosxa Kk KOHmMPOIbHOIUL padome:
Wzydenne maTepuaioB Mo pas3uery
KagecTBeHHBIC METOIBI MAPKETHHTA H
MOJITOTOBKA K KOHTPOJIBHOI paboTte
Ilo0zomoeKka K npaKkmuueckum 3anamusam:
Wzydenne maTepuana mo pa3ueny
"KauecTBeHHBIE METOIBI MapKETHHTA"
IMOJrOTOBKA K BBIMOJIHEHUIO 3aJaHNUI Ha
MIPAKTUYECKUX 3aHATUAX

Camocmoamebnoe uzyuenue
meopemuueckozo mamepuana: VIzyienue
JIOTIONTHUTEIHHOTO MaTepralia o pasaery
"KauecTBeHHBIE METOIBI MAPKETUHTIA"
Ilod2zomoeka pepepama: B pamkax
pedepaTHBHOM YacTH CTYyIEHTY HEOOXOIIM
MIPOBECTH 0030p JINTEPATYPHBIX HCTOYHHKOB IO
BEIOPAHHOW TeMe, KOMIUIEKCHO OCBETHTh
BOIPOC B COOTBETCTBHUH C TEMOM pedepara,
MMOATOTOBUTH TIPE3CHTAIINIO JISI BRICTYTIIICHHSI
10 pe3yybTaTtaM pabOThl HA CEMUHAPCKOM
3aHATHU. B KauecTBe TeM pedepara CTyJASHTY
MIpeAaraloTCs CIeAyIONIue BapuaHThI:
H3yuenue mamepuanog 1umepamypHulx
UCHLOUHUKOB:

[1], 87-103




4 CutyaunoHHbli aHamusz | 22.7 15.7
U IpYTHUe CreIHaTbHbIC
METO/Ibl B MAPKETHUHIE
4.1 | CuTyalnMOHHBIN aHATN3 8.7 6.7
4.2 Xomn-tect u Xoym- 4 3
TeCT
4.3 MeTtoanka n3ydeHus 6 3
THUITOJIOTUH
MOKymnareiaei
4.4 Bpud u 6puduar 4 3

Iloozomoeska K mekywiemy KOHMPOJio:
[ToBTOpEHUEe MaTepuaa mo pasaeny
"CuTyalluOHHBIN aHATHU3 U APYTHE
crennantbHbIE METOABI B MapKeTHHTe"
IIposeodenue uccnedosanuu: Pabora
BEITIOJTHACTCS IO MHAWBUAYAIEHOMY 3a1aHHIO.
Jlns mpoBeieHusI CCIIeTOBaHIS IPUMEHSICTCS
cienyromnre MmaTepuaisl: PaboTa BeImonmHseTcs
10 MHAWBUAYAIEHOMY 3aMaHufo. J{is
MIPOBEJICHUS UCCIIEOBAHUS IPUMEHSIETCS
CIeIyIoIe MaTepHaibl: AITOPUTM
pa3pabotku [Iporpammsel yaeOHOTO
MIPUKJIATHOTO MAPKETUHTOBOTO UCCIICOBAHUS
(ITYIIMI) unu IIporpammsl yaeGHOTO
MIPUKJIATHOTO COITUOJIOTUYECKOTO
nccnenoanus (ITYIICH)

Tloozomosxa K ayoumopHvim 3auaAmuam:
[IpopaboTka JIEKIIUH, BHITOTHEHHE U
MOJITOTOBKA K 3auTe 1ab. paboTHI
Iloozomoexa domawnezo 3a0anus;:
[MoxroToBka JOMAITHETO 3aJaHUS HAIpaBJICHA
Ha OTpabOTKy yMEHUIl peneHus
npodeccuoHanbHBIX 3a1a4. JloMarHee 3a1aHue
BBIJIAETCS CTYJIEHTAM 110 U3YYEHHOMY B pasjelie
"CuTyallMOHHBIN aHATHU3 U APYTHE
CIieIMalIbHbIE METO/IbI B MapKeTHHTe"
MaTepuany. JJOmoHUTEeTbHO CTYACHTY
HEO0XOIMMO U3YyIUTh JUTEPATYPY U pazoOpars
MIPUMEPHI BBITIOTHEHUS ITOTOOHBIX 33 JaHHH.
[IpoBepka goOMAaIIHETO 3aJaHHS TPOBOTUTCS TI0
MIpeCTaBICHHBIM MTUCHEMEHHBIM pa0oTaM.
Iloozomoeka 0oKknaoa, 8bICHYnaeHUsA:
3amaHue CBA3aHO C YriyOJIeHHBIM U3yUYEHUEM
paszeNnoB AUCIHUILIMHBI ¥ CAMOCTOSITETTHHBIM
MTOMCKOM MAaTEPHAaJIOB JIJISl PACKPHITHUS TEMBI
JToKJIaga. Matepualbl BEIIOTHEHHOH paboThl
MIPEJICTaBISIOTCS B DJIGKTPOHHOM BHUJIE UITH B
(dhopMe pacrieyaTaHHBIX MTPE3EHTAIIMOHHBIX
cinaifioB. B kauecTBe TeM JOKIIAOB CTyICHTAM
[peAsaralTcs ciaeyone BapuaHThl:
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Ilo020mo6Ka K KOHMPOILHOU padome:
W3y4yeHnue marepuaiioB 10 paszierny
CuTyalMOHHBIH aHAJIHU3 U JPYyTHE ClIeHalbHbIe
METO/IbI B MAPKETHHIE M MOATOTOBKA K
KOHTPOJBHOI1 paboTte

I10020mo6Ka K npaKmuueckum 3auAMuaM:
N3zy4yenne marepuana 1o pasaeny
"CuTyallMOHHBIN aHATH3 U APYTHE
CHeUaIbHBIC METOABI B MApKETHHTE"
MOJIrOTOBKA K BBIMIOJIHEHUIO 3aJaHUi Ha
MPaKTUYCCKUX 3aHATHUAX

Camocmoamenvroe usyuenue
meopemuuecko2o mamepuana: VIsyaenue
JIOTIONTHUTEIBHOTO MaTepraa o pasaery
"CuTyallMOHHBIN aHATU3 U APYTHE
CreuaIbHbIe METOIBI B MapKeTHHTe"
Ilodzomoeka pepepama: B pamkax
pedepaTiBHON YacTH CTYJEHTY HEOOXO UM
IIPOBECTH 0030p JINTEPATYPHBIX HCTOYHUKOB I10
BBIOpaHHOW TeM€e, KOMIUIEKCHO OCBETHTh
BOIIPOC B COOTBETCTBHU C TEMOH pedepara,
TOATOTOBUTD MPE3CHTALNIO JJI BBICTYIIJICHUA
IO pe3yJbTaTaM paboThl HA CEMUHAPCKOM
3aHsATHH. B KauecTBe TeM pedepara cTyneHTy
NPEe/IaraloTCst CIEAYIOLIe BAPHAHTHI:
H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOB:

[2], 123-145
3adeT ¢ OLEHKOM 0.3 - - - 0.3 -
Bcero 3a cemecTp 108.0 - - 28 0.3 79.7
Hroro 3a cemecTp 108.0 - - 28 - - 0.3 79.7

IIpumeuanue: Jlex — nexiuu; J1ab — nabopatopusie padotsl; [Ip — npaktnueckue 3ausatust; KIIP — ayautopHble KOHCYIbTAIMH 110 KYPCOBBIM
npoekTtam/padotam; MKKII — nnauBuIyanbHble KOHCYIBTAIUH 110 KYPCOBBIM IpoekTaM/padoram; I'K- rpymnoBsie KOHCYIbTalMU TIO pa3jienaM
mucturuael; CP — camoctosarensHas padorta cryaenta; MKP — nnas konraktHas padota; TK — Texymmiit KoHTpoib; [TA — mpomexyTouHas

aTrTeCTanuAa
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3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Memooonozus mapkemunz08020 ucciedo8anus

1.1. BBeneHue B MapKETUHIOBBIE HCCIIEIOBAHUS: CYIIHOCTD, LIEJIN, IIPOLECC

OcCHOBHbIE TOHATHS MAapKETUHIOBBIX MCCIEAOBAaHWNH M  HCCIEIOBAHUM B  peEKJaMme.
Conuosornyeckue KOHLENIMU HCciaenoBaHuid B pekname. llenm u 3amauM  SMIUPUYECKUX
uccinenoBannii B pekigame. OOBEKT W TpeAMET MAapKETHHIOBBIX HCCIEIOBAaHUNA B peEKJIaMe.
MeToauueckre OCHOBBI MapKETHHIOBBIX HCCIIENOBaHWM B pekiame. OpraHu3alliOHHBIE OCHOBBI
UCCIENOBAHMM B  MapKeTMHre M peknamsbl. [Iponecc MapKeTHMHIOBBIX — MCCIICOBAaHUM:
XapaKTepUCTHKA U COJEPXkKAHWE OCHOBHBIX 3TAIlOB. 3HAYEHUE 3Tala BbIABICHUSA U (POPMYIUPOBKU
npoOJIeMbl IpU MPOBEICHUH HccienoBaHuil. OCOOEHHOCTH MapKETUHTOBBIX HCCIIEI0OBaHUN B cdepe
yCIyr U HEKOMMEpPUYECKUX opraHusanusax. Ponb uccienoBaHuil B CBS3AX € OOLIECTBEHHOCTHIO.
MexnyHapoaHble MapKETHHIOBBIE HccienoBaHud. MexayHaponHas accounauus PR. Dtuueckue
acleKTbl MapKeTHHIOBBIX HccineqoBaHuil. Kopekchl mpodeccHOHAIBHOIO IMOBEAEHUS U 3TUKU.
MapKeTuHTOBBIE HMCCIECIOBAHUS B YIPaBICHUU MapKeTHHroM. KanpoBoe oOecrmeueHHe CITy:KOBI
MapKETUHIOBBIX UCCIEAOBAHUNA. JTUKA B MAPKETUHIOBBIX UCCIEAOBAHUSAX. .

1.2. UcTrounnky HHPOPMALIUHU O PHIHKE PEKJIAMBI

VcTouHnkn MapkeTHMHroBoil uH(opmanuu. BosnelictBue (akTopoB BHEIIHEH MaKpOCpPEibl.
OcHOBHBIC TPUHIMIBI (HOPMUPOBAHUS U HCIIOJIB30BaHKUS WH(POpPMAIMKA B CHUCTEME YIIPAaBIICHUS
MapKEeTUHIOM. VICTOYHMKHM NEpBUYHBIX JAaHHBIX. VICTOUHMKM BTOPHYHBIX JaHHBIX. Creuuduka
MapKETUHTOBOW  HMH(OPMAIIMOHHOW  CHCTEMBI. Oranel  pa3pabOTKH  MapKETHUHIOBOM
UHPOPMALIMOHHOM  cucTeMbl. Poib  MapKEeTMHIOBBIX  HCCIIEAOBAaHMM B MapKETHHIOBOMH
uHpopmannonHor cucteme (MUC) u cucreme npunsarus pemenuit (CIIP). Cucremsl nognepxku
pewenus. Cucrembl naaHHbIX. Cucrembl Mogeneil. [luanoroBele cuctembl. OcCoOEHHOCTH
HAIIMOHAJLHO-KYJIBTYPHBIX OCHOB HWH(OPMAIIMOHHBIX CHCTEM B COBPEMEHHOM MAapKETHHTE.
Pycckast connokynbTypHasi OCHOBa MapKETUHIOBON MH(MOPMALIMOHHONW CUCTEMBL..

1.3. Pa3paboTka nporpamMmsl U IJlaHa MApKETUHIOBBIX UCCIIEI0BAaHUMN

[IporpamMHas ~ cTpaTeruss ~ MapKeTHHIOBBIX  uccienoBaHuil.  [IpoekTHas  cTpaTerus
MapKETUHTOBBIX HCCleoBaHui. (DEHOMEHOJOTHUECKHEe W TEXHOJIOTHYECKHE OCHOBBI Ipoliecca
MapKETUHTOBBIX  HCCIEJOBaHUIM, UX HAIMOHAJIBHO-KYJIBTYpPHBIH KOHTEKCT. OmnpezneneHue
npo0isieMbl. Y HUBepcallbHbIE (T7100alIbHbIE), HAIMOHAJIbHBIE U PETHOHAJILHBIE OCHOBBI ONPE/IEIICHUS
npoOIeMbl B MApKETUHTOBBIX HCCIIEOBAaHUSAX. 3HAUEHUE MTPABUIBLHON IMOCTAHOBKH MPOOJIEMBI IS
peICHHA HCCICOAOBATCIBCKUX 3aaadv. NcTounukn MapKCTHUHITOBBIX HpO6H€M. HereZ[BI/IIIGHHble
u3MeHeHusd. CraHupoBaHHble u3MeHeHMs. CoyuaiiHsle wuaen. CrHenuanucT, HPUHUMAIOLIIMN
pemieHre M BHewHssA cpena. IIpeoOpa3oBanue mpobiieMbl, TpeOyrolel pelieHus, B npodiemy,
TpeOyrolyto uccienaoBanus. [lepeBo pemenuil. 3ampoc Ha wuccinefoBanue. I[IpemnoxeHus mno
uccienoBannio. Beibop mpoekTa uccienoBanuii. Onpeaenenue Meroaa coopa nanHbix. OCHOBHBIC
BUJbl IUIAHOB MAapKETMHIOBBIX HCCIIEIOBaHMM, MX XapakTepucTuka. OmnpeaesieHue BO3MOXKHBIX
HUCTOYHUKOB OHII/I6OK, BO3HHUKAOMUX IIPpH HIPOBCACHUU I/ICCJ'Ie)IOBaHI/II\/'I N HUX YUYCT B IIPOLECCE
riaHupoBanus. Pa3zpaboTka rpaduka MapKeTHHIOBBIX HcclenoBaHuid, OnpeneneHue OroxeTa U
BpeMeHn Ha peanmm3anuio. ['paduka. Cucrtema PERT. OOmas xapakrepuctuka. ['paHunbl ux
npuMeHeHusa. HHdopmannoHHoe obecrieueHue CBsi3ell C  OOIIECTBEHHOCTHIO. Pa3BenouHble,
OIMUCATCIIBHBIC U Ka3yaJIbHBIC UCCIICAOBaHU . IloneBrle M KAaOMHETHEIE HUCCJIICTOBaHUS. ITanenpHBIN
meton oOcnenoBanusi. BepOanbHas u HeBepOanbHas uHPopmanus. ConocTaBUMOCTh JaHHBIX,
MOJIYYCHHBIX B IIPOLECCE MAPKETHHIOBBIX HCCHG}IOBaHHﬁ. OpraHmauHs[ c60pa JaHHBIX IIpU
NPOBEICHUN TOJIEBbIX HccienoBaHui. OleHka pe3yiabTaToB. MeToa KOJUIEKTUBHOW T€HEpaluu
ujIeH. .
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1.4. Ponb cBsi3eil ¢ 00I11€CTBEHHOCTBIO B MAPKETUHTOBOM monuTHKe. [1oaroToBKa HTOrOBOroO
0T4Y€eTa O MPOBEIEHHOM MapKETHHIOBOM HCCIIEIOBAHUN

3HaueHue oOoTYeTa U TOPSAOK €ro IpeAcTaBiIeHUs. Buipl HucCieqoBaTEIbCKUX OTYETOB.
Crtpykrypa otuera u ero opopmienue. [lnceMenHblil otyer 06 uccnenoBanuu. Kputepuu kauecTsa
HaIMCaHMs OTYETa: MOJHOTA, TOYHOCTh, SICHOCTh, BhIpazuTenbHocTh. Dopma otueta. Coaepkanue
oTyeTa. YCTHBIH oT4eT 00 wuccienoBaHuu. OcCOOEHHOCTH TMOATOTOBKM YCTHOTO OTYeTa.
[IpencraBnenne ycTHOro oTdera. [ 'padudeckoe NpeICTaBICHHE pe3ylibTaToB. VccnemoBanue
peIHKOB. HMccnenoBanue BHEIIHEW Makpocpenbl. M3ydenue mnorpeburteneid. M3ydeHue HOBOTO
ToBapa. M3ydyeHume uUeH H 3racTUYHOCTU crpoca. HMccinegoBanue peknambl. M3yuyenue
KOHKYpeHTHOU cpeapl. Crenuduka MapKEeTHHTOBBIX HCCieqoBaHui B peruoHe. OcoOEHHOCTH
COLIMAJIbHO-3KOHOMMYECKON Cpelpl M COLUMOKYJIbTYpHOW CHUTyallUM B CTpaHe, HUX YYeT B
MapKETUHIOBbIX HCCleI0BaHUAX. [[OAroToBKa K YCTHOW MpPE3EHTAUUM OTYETa €€ IMPOBEACHUE.
ConpoBo:k/ieHHE IPAKTUYECKOT0 UCII0Ib30BaHUS PE3YJIbTaTOB UCCIEAOBAHMU. .

2. Konuuecmeennvie memooui MaApKemuHasa

2.1. MeTonuka aHKETHOTO OTIpoca

Metoauka pa3paOoTku aHKeThl. Jlorudyeckuii aHaau3 aHKeThl U JIOTUYECKUN aHaIU3 BOIPOCOB
aHkeThl. Buapl ankeTHbIX ompocoB. [loaroroBka marepuanioB ompoca. OpraHuzaius OIPOCOB,
MOJITOTOBKA HHTEPBHIOEPOB..

2.2. Cnenuduka N3MEPSHU B MAPKETUHTOBBIX UCCIICIOBAHHMSIX.

M3MepuTenbHble IIKajdbl: HOMUHAJIbHAS, IOPAAKOBAs, HHTEpBaJbHAs, OTHOCHUTEJIbHAS.
Paznuuus B pesynbrarax nuzmepenuil. Kiaccugukanus u ouenka omu0ok. PazpaboTka nokazareneit
u3MepeHus. M3mepeHue oxu1aHui, BOCIPUATHS U IPEAIOYTEHHUS. .

2.3. CTaTUCTHKA U METOJIBI €€ aHaIu3a.

CratucTuyeckre TMOKa3aTelnu W HMX HWHTEpIpeTanus: MpOCToe paclpeneieHue, TaOIuIsl
COMPSDKEHHOCTH, KOI(POUIIMEHT KOPPEISIUU, JTOBEPUTEIBHBIM WHTEpBaJ, CPEeIHHUE, CTaHAapTHAs
omunbKa cpeaHeit, Moaa, Meinana, AUCTIEPCHsL.

2.4. BeIOOpOYHBIN METOJT UCCIIEIOBAHUSI.

Buzpl BEIOOpKH B COLIMOJIOTMUECKOM MCCIEIOBAHUU: CilydaifHas BbIOOpKa, KBOTHasl BBIOOpKa,
cepuiiHasg M rHe370Basi BbIOOpKAa. OCOOEHHOCTH BBHIOOPKM B pPa3IMYHBIX METOAax cOopa JaHHBIX.
PeMOHT BBIOODKH..

3. Kauecmeennvle memooul mapkenuHea

3.1. Meronuka ¢oxyc-rpynn

Ocob6ennoctu meroma ¢okyc-rpynn (®PI') kak rpymmoBoro mHTEpBBIO. CBsizp MeToma @I ¢
JPYTUMH  METOJaMHM  COLIMOJIOTMH, TICHUXOJIOTMH, MAapKeTWHra. OJTambl mnoarotoBku I
IpoTrpaMMHOE oOecrieueHue, MOArOTOBKA CIIEHApUsl M pa3JaTOYHOTO MaTepuaia, BUACO- U ayauo-
MaTepHaoB, peKpyTuHr. Opranuszanus u nposeaeHue PI': TpeboBaHUs K yCIOBHUAM MPOBEACHUS,
perJIaMeHTy, MOJIepaTopam..

3.2. DKcnepTHBIN onpoc
Buner u ¢popmel 3kcnieptHoro ompoca (30). OTOop skcnepToB M TpeOOBaHUSA K UX COCTaBy U
KoJIn4ecTBY. Meronndeckue TpeOOBaHUS K OPOCHBIM JokyMeHTaM J0..

3.3. JInuHOE U rTyOMHHOE UHTEPBBIO.
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OTnuune WHTEPBBIO OT aHkKeTHoro ompoca. Dopmanu3zoBaHHOe U HedOpMaIM30BaAaHHOE
UHTEpBbIO. (OCOOCHHOCTH METOJIUKH TJIYOMHHOTO WHTEpPBbIO. TpeOoBaHMS K ONPOCHBIM
JOKYMEHTaM JINYHOTO M TIIyOMHHOTO WHTEPBBIO. TpeOoBaHMUs K METOUKE TIPOBEICHHS] HHTEPBBIO U
UHTEPBBIOEPaM..

3.4. Meronuka HaOIIOAEHUS U HKCIIEPUMEHTA

Bunet u Qopmbl HaONIONEHHWH: CKPBITOE M OTKPHITOE, BKIIOUYEHHOE M HEBKIIOUCHHOE,
CTPYKTYPUPOBAaHHOE M HECTPYKTYPHUPOBAHHOE, OJHOKPATHOE M CUCTEMAaTHUYECKOE, 1a00opaTopHOE U
nosesoe. [lepconanbHoe HaOMIOICHNE M HAOIIOICHHE C IOMOIIBI0 TEXHUYECKUX cpeacTB. Obmee u
0COOCHHOE B METOJaX HAOJIOAECHHS U SKCIIepUMEHTa. JIJabopaTopHBIil U I0JIEBOH IKCIIEPUMEHT..

3.5. KoHTenT-ananus

OO6wexTel koHTeHT-aHanm3a (KA): mybmukanuum B CMU, pexnaMHble MPOAYKTHI, JOKYMEHTBI
JUYHbIE U O(ULIMaANIbHBIE, BBICTYIUIEHUS, HeopMaiu3oBaHHoe nHTepBhIO. Llenn KA B MapkeTuHre.
Metoanka KOHTEHT aHaJIM3a: €AMHUIA aHAIN3a, KOAU(DUKATOP, KAPTOUKA PETUCTPAIMH, METOINKA
00paboTKH..

4. Cumyayuonnslll anaius u opy2ue cCneyuaibHble Memoobl 8 MapKemunze

4.1. CuTyaurOHHBII aHAIINU3

SWOT-ananu3: cuibHbIE U Ci1a0ble CTOPOHBI (PUPMBI, YTPO3bl M BO3MOKHOCTH BHEIIIHEH CpPEJIbI.
AHanu3 CcTpaTernyecKkou Mo3uIMU, 3aHUMAEMOW KOMIIaHWEH. AHaJIM3 CErMEHTOB pbhIHKA. AHaIU3
KOHKYpeHTHOH cpelibl. [103MnoHHbINA aHamus..

4.2. Xomn-tect 1 XOyM-TECT

Paznuune u crienuduka xou-Tecta U XoyM-TecTa. Ilepedens cBOMCTB TOBapa MIIM PEKIAMHBIX
00pa31oB NoJuIeXkKaLMX TecTupoBaHHio. Cienoe, OleHOUYHOe, IPeABapUTEIbHOE, 3aKIIOUUTETbHOe
U OTKPBITOE TecTHpoBaHHEe. Pa3paboTka TECTOBON METOAMKH. .

4.3. Meroavka U3y4eHus TUIIOJIOTHH NTOKyIaTenen

Tunonorus nokynartenedr VALS (YenoBeueckue HEHHOCTH U CTWJIb KU3HU) M METOAMKA HMX
u3yueHus. OTedecTBEHHbIE TUIIOJIOTUM NOTpeOuTene u Meronuku ux usydenus. Meroauka TGI
GLOBAL SEL. Illkana Jlaiikepra. Buasl peakumii norpedutens. Ilokazarenn u3zmepeHus
Pa3INYHBIX PEAKLU MOTPeOUTENS..

4.4. bpud u 6pudunr

CrpykTypa Opuda: onrcaHue MapKeTHHIOBOTO KOHTEKCTA, ONpe/IeeHNe YIPaBIeHYECKON UK
MapKeTUHIOBOM  mpoOnembl, uHGOpMalnKsg O MPAKTUYECKUX OrpaHUYEeHUsIX. BapuaHTbl
MCCJIEIOBAHMSI U UX MpeABapUTEIbHAsI CTOUMOCTb..

3.3. TeMbl IPaAKTHYECKUX 3aHATHH
1. Pa3zpaboTka mporpaMMsl 1 TIaHa MAPKETUHIOBBIX MCCIIEIOBAHUM;
2. Ponb cBsi3eil ¢ 00111eCTBEHHOCTHIO B MAPKETUHTOBOI nonuTuke. [1oAroroBka HTOroBoro
oT4eTa O IPOBEJCHHOM MapKETHHIOBOM HCCIIEI0BaHUM;
3. MeToarka aHKETHOTO OMpOCa;
4. DKCnepTHBIN 0npoc;
5. CTaTucTHKA U METObI €€ aHAIIN34.;
6. BIOOpOYHBII METO/] MCCIIeJOBAHUS. ;
7. UcTounnky nHGOPMAIUU O PHIHKE PEKIIaMBbI;
8. Cneun¢uka n3MepeHnil B MapKETUHTOBBIX HCCIIEJOBAHUSX. ;
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9. BBeeHue B MapKETUHTOBBIE UCCIIEOBAHUS: CYIITHOCTb, LIETH, IPOLIECC.

3.4. TeMbl 1a00paTOPHBIX padoT

HE MPEyCMOTPEHO

3.5 Koncyabranumn

Hown

Ipynnoewie koncyremavuuu no pazoeaam oucyuniunsl (I'K)

OOcyxneHne wmarepuasioB 1O Kedicam pasgena "MeTonoioThss MapKETHHTOBOTO
ucciaenoBanus"”
OO6cyxeHre MaTepuaioB o Keiicam pasaena "KonndecTBeHHbIE METOABI MapKeTHHTA"
OO6cyxaeHrne MaTepraoB 1o Keiicam pasjena "KadecTBeHHbIE METOIbI MapKeTHHTa"
OOcyxzaeHue MaTepualoB 1O Keiicam pazznena "CUTyallMOHHBIA aHAM3 W JIpyrue
crelHaibHble METO/Ibl B MapKeTUHTe"

Texywuti konmpoas (TK)

KoHcynbranuu HanpapieHbl Ha MOJYyYEeHUE MHAWBUIYAIBHOTO 3aJaHUs AJIS BBITOJHEHHS
KOHTPOJIbHBIX MEPONIPUATHH 110 pa3zaeny "MeTononorus MapkeTHHIOBOIO UCCIe0BaHU"
KoHcynbranuu HanpapieHbl Ha MOJy4YeHUE WHAWBUYAIbHOTO 3a/laHUs ISl BHIIOJHEHUS
KOHTPOJIbHBIX MEPONIpUATHIL 110 pa3aeny "KonndyecTBeHHbIE METOABI MAapKETHHTA"
KoHcynbranuu HanpapieHbl Ha MOJyYEeHUE WHAWBUYAIbHOTO 3a/laHUs ISl BBIIOJHEHUS
KOHTPOJIbHBIX MEpONpUsATHil 110 pa3zneny "KauecTBeHHbIE METO/IBI MapKeTHHTa"
KoHcynbranuu HanpapieHbl HA MOJy4YeHUE WHAWBUYAIbHOTO 3a/1aHUs ISl BBIIOJHEHUS
KOHTPOJIBbHBIX MEPONPUITUN 110 pa3feny "CUTyallMOHHBIM aHAU3 U APYTUe ClielualbHbIe
METO/Ibl B MapKETHUHTE"

3.6 TemaTnka KypcoBBIX NPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota He IPeayCMOTPEHBI

15



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JTUCIUIUTUHBI (B

O1neHOYHOE CPEICTBO
(THI 1 HAUMEHOBAHUE)

3amaHupOBaHHbIE PE3YAbTaThl 00YUYEHUs MO TUCIUILINHE Konbr
(B COOTBETCTBMH C pa3aeiioM 1) WHJIUKAaTOPOB COOT]::;CIT ;3 e
1]2[3]4
3HaTh:
— OCHOBHBIE ITOHATHSA M METOAbI MATEMaTHUECKOM CTATUCTHKH; WJI-1pnk-2 + Komnoksuym/KM 1
— KIIFOYEBBIE IOHATHS U TEOPETUYECKYIO KOHIECHIIMIO MAPKETUHT A, N-1pnk-2 + Komtoxsrym/KM 1
— OCHOBHBIE TPOrPaMMHBIE TPOYKTHl U HHPOPMAIIHOHHBIE TEXHOJIOTHH, WJT-Lomics + TectupoBanune/KM2.
IIpUMEHsIEMbIE JIJIS1 pelIeHUs TPOPECCUOHANbHBIX 3a/1a4; )
— OCHOBHBIE CIIPAaBOYHbIE M MHPOPMAIIMOHHBIE PECYPCHI, IPUMEHSEMBIE JJIs1 PEILICHUS Y2612 + TectupoBanne/KM?2.
npodecCHOHANBHBIX 3a]1a4; ’
— MaKeT MPUKJIAIHBIX IPorpaMM «AHanu3 gaHHbeIx» Microsoft Excel u umers TectupoBanne/KM?2.
cBeJieHus 0 nakerax npukiaaaabix nporpamMm «SPSS» u «STATISTICAy; W/L-2pmic2 ¥
— CoJIep)KaHNEe MAPKETUHTOBOH JICATEIHLHOCTH, €€ LIEeIH U HH()OPMAITMOHHOE W21z + KommoxBrym/KM 1
obecrneyeHue; i
Ymersb:
— IPOBOJUTH UCCIIEIOBAHUS CTATUCTUUECKUX L’taBI/ICI/IMOCTeI\/'I C MIPHBIICYCHHEM MAKETA | 1, T-Tpca + TBopueckas
MPUKJIAHBIX IporpaMMm «AHanu3 gaHHbIX» Microsoft Excel, 3anaga/KM3
— UCIIOJIb30BaTh OCHOBHBIE TOJIOKEHUSA U METOBI COLUAIbHBIX, [YMAaHUTAPHBIX U VT-Lomics + Komnoxksuym/KM4
HSKOHOMMYECKHX HAYK IPH PEIICHUHU COLMAIbHBIX U MPo(ecCHOHANIbHBIX 3a/]a4;
— MPOBOJIUTL KOMILIEKCHOE MCCIIE/I0BAHHE PHIHKA, AHATM3NPOBATL YPOBEHb KAueCTBa | 1 T-2pmic + Komnoxksuym/KM4
1 (aKTOPbl KOHKYPEHTOCIIOCOOHOCTH HAa OCHOBE KOMIIJIEKCHOTO aHAJIN3a;
— PACcCUUTHIBATh TOUYEUHBIN U UHTEPBAJIBHBIN ITPOTHO3 CPEIHUX 3HAYCHHUN TEX WIH Komnoxksuym/KM4
MHBIX XapaKTEePUCTHK B MPO(ECCHOHAIBHBIX 3a/1a4ax, pacCUUThIBaTh Kodpuuuents | MJ-2pnk-2 +
CBSI3M KOJIMYECTBEHHBIX, PAHTOBBIX U KaTErOPH30BAHHBIX CIyYailHBIX BEJIUYMH;
— pelaTh CTaHAapTHBIC 33J]auu B 00J1aCTH CBOEH MPOoQecCHOHATBHON 1eITeTbHOCTH C TBopueckas
MpUMEHEHHEM HH(POPMALIMOHHBIX TEXHOJIOTHH U C y4eTOM TpeOoBaHM N-2pnk-2 + 3anaga/KM3
MH(POPMAIMOHHOM 6€30MacHOCTH;
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
8 cemecTtp

Dopma peanuzanuu: BeironHeHne 3a1aHust
1. KM3 (TBopueckas 3a1a4a)

dopma peanuszanuu: [TuceMeHnHas padbota
1. KM2. (TectupoBanue)

Dopma peanuzarun: Cmemannas popma
1. KM4 (KonnokBuym)

®dopma peanmszanuu: Y cTHas popma
1. KM1 (KomnokBuym)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE
3auem ¢ ouenxou (Cemecmp No§)

B numnnoM BeICTaBIsETCS OICHKA 3a 8 CEMCCTD.

IIpumeuanue: OrieHOYHbIE MaTEpUAbI IO JUCHUILIMHE NPUBEIEHBI B (DOH/IE OLIEHOYHBIX
matepuanos OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCLHUIIJINHbI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. Kamenesa, H. I'. MapkeTUHroBbIE HCCIIEIOBAHUS | YU€OHOE TTOCOOHE IO CTIEIIHAIBHOCTH
"Mapketunr" / H. I'. Kamenesa, B. A. [TonskoB. — 2-e uzn., nomn. — M. : By3oBckuil y4eOHUK :
NH®PA-M, 2016. — 368 c. — ISBN 978-5-9558-0233-6.;

2. Kpacuna, @. A. MapkeTHHIOBbIe HCCIIeI0BaHus | yueOHoe rocooue / Tomckuit
["ocymapCTBEHHBIN YHUBEPCUTET CUCTEM yIIpaBiieHUs U paanodiekTpoHuku (TYCVYP) . — 2-e m3x.,
nor . — Tomck : Onb Kontenrt, 2015 . — 126 c. : cxem., Taba. — Pexxum foctymna: 3J1eKTpoHHas
6ubnuoreynas cucreMa «YHuBepcurerckas ouonuoreka ONLINE», TpeOyercst apropusanus . -
bubmwmorp.: c. 112. - ISBN 978-5-4332-0250-4 .;

3. A. B. Kopotkos- "Mapketunrossie uccienoBanus'", U3marensctBo: "FOuuTH-/lana", Mockaa,
2017 - (304 c.)

https://biblioclub.ru/index.php?page=book&id=685113.

5.2 JIunieH3MO0HHOE ¥ CBOOOHO pacnpocTpaHseMoe NPOrpaMMHoe odecrnedeHue:
1. CAO "IIpomereit";

2. Office / Poccuiickuii makeT o(h)UCHBIX IPOrpamm;

3. Windows / OnepaninonHas cuctema cemeiictpa Linux;

4. Buneoxondepenuuu (Maitan, Coepmxas, BK u ap).
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/
2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. HauuoHabHasi 3JIeKTPOHHAs1 0ubmoreka - https://rusneb.ru/

5. 9BC "KoncyabTanT ctyaenra' - http://www.studentlibrary.ru/

6. Dnexrponnas 6udmoreka MOU (36 MOH) - http://elib.mpei.ru/login.php
7. AHO «Poccus — ctpana Bo3moskHocTei» - https://rsv.ru/education/

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun nomenieHust Homep Ocnamnenue
ayIMTOPHH,
HaAaNUMEHOBaHHUE
Y4yeOubie ayauropun it | M-917, YueOnast CTOJI, CTYJI, JOCKA HHTEPAKTUBHAS, TOCKa
MIPOBEICHUS JICKITMOHHBIX ayuTOpus MeEJIOBasi, KOMITBIOTEPHAsI CETh C BBIXOJIOM B
3aHATUN U TEKYILETO WNHuTtepuer
KOHTPOJIS K-120, cepBep, KOHIULIMOHEP
MamuHHBIN 321
HBI]
YueOubie ayauropun i | M-917, YueOnast CTOJI, CTYJI, JOCKA HHTEPAKTUBHAS, TOCKa
MIPOBEACHUS ayJIuTOpus MeEJIOBasi, KOMITBIOTEPHAsI CETh C BHIXOJIOM B
IIPAKTUYECKUX 3aHATUH, WNHuTtepuer
KP u KII K-120, cepBep, KOHIULMOHEP
MamuHHBIN 3271
HBI]
YueOubie ayauropun it | M-917, YueOnast CTOJI, CTYJI, JOCKa HHTEPAKTUBHAS, TOCKa
MPOBEACHUS ayIUTOpUs MEJIOBasi, KOMIIBIOTEPHAsI CETh C BBIXOJIOM B
IIPOMEKYTOUYHON WNHTepHer
aTTecTalun XK-120, cepBep, KOHIUIIUOHEP
MamuHHBIN 321
MBI
ITomemenus mis HTB-303, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI IMCbMEHHBIN,
CaMOCTOSATENILHON PabOThI JlexnmonHnas BeIlIaJIKa JUIsl OJIeXKIbl, KOMITBIOTEPHAs CETh C
ayIuTOpus BBIX0JIOM B IHTE€pHET, KOMIIBIOTEP
TIEPCOHAIBHBIN, TPUHTEP, KOHTUITUOHED
[Tomemenus ais M-909, Kpecio pabouee, paboyee MECTO COTPYIHHUKA,
KOHCYJIbTUPOBAHHUS ITomemenue CTOJI, CTOJI /ISl pabOTHI C JOKYMEHTAMH, CTYII,
Kaeapsl mkad, mrad 118 JOKYMEHTOB, IKad JUIs
«PCull» OJICKIbI, TYMOA, KOMIIBIOTEPHAS CETh C BBIXOJIOM
B MIHTEepHET, KOMIIBIOTEP MEPCOHAIIbHBIM,
MIPUHTED, CTeH]T HOOPMAITMOHHBIH
[Tomenenus njs M-901a, Kpecio pabouee, CTeIax s XpaHSHHs KHUT,
XpaHeHus: 000pyI0BaHUS ApxuBHOE CTYJI, UYHBEHTAph YU4E€OHBIN, KHUTH, YICOHHUKH,

1 y4eOHOT0 MHBEHTaps

noMmemienue [ TIN

1'[00061/151, APXUBHBIC TOKYMCHTBI
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

MapKeTI/IHFOBble HCCIICAOBAHMS 1 CPITyaHI/IOHHblﬁ aHaJIn3

(Ha3BaHME AUCIMILIMHBI)

8 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3
KM-4

KM1 (KomtokBuym)
KM2. (TectupoBanue)
KM3 (TBopueckas 3aga4a)
KM4 (KomiokBuym)

Bujx npome:xyTo4HOI aTTecTanMu — 3a4€T C OLIEHKOM.

HNnnexc KM- | KM- | KM- | KM-
Homep Paznen mucumnianHbl KM: 1 2 3 4
paznena Henens 4 8 12 16
KM:

1 MeTo10710THs MAPKETHHTOBOT'O UCCIICA0OBAHUS
11 BBenenue B MapKeTUHTOBBIE HCCIIEIOBAHUSA: CYIITHOCTbD, +

) 1IeJIY, IPOIEeCcC
1.2 HcTounuky nH(pOpMaLuu 0 pbIHKE PEKIaMbl +
13 Pa3zpaboTka mporpaMmbl U TT1aHA MAPKETHHTOBBIX 4

' HCCIIeTOBaHUM

Pounb cBs3eil ¢ 00111eCTBEHHOCTHIO B MAPKETUHTOBOM
1.4 nonuTuke. [1oAroToBka HTOroBoro oT4eTa O MPOBEACHHOM +
MapKETUHIOBOM MCCIIEIOBAaHUN

2 KonuyecTBeHHbIE METOIbI MAPKETHHTA
2.1 MeToanka aHKETHOTO onpoca +
2.2 Crnenuduka u3MepeHuil B MAPKETUHTOBBIX UCCIIEOBAHUSX. +
2.3 CraTuCTHKA 1 METOBI €€ aHaIn3a. +
2.4 Br160pouHBIN METO HCCIICTOBAHUS. +

3 KadecTBeHHBIE METOIBI MAPKETHHTA
3.1 Metoauka ¢okyc-rpynn +
3.2 DKCHepTHBIN OMpoc +
3.3 JInuHOE M rTyOMHHOE UHTEPBBIO. +
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3.4 Metoanka HaOIIOCHUS U SKCTIEPUMEHTA +
3.5 KonrenT-ananus +
4 CuUTyallMOHHBIN aHATIN3 U JPYTUE CIICIIHATbHBIC METOIbI B
MapKETHHTE

4.1 CuTyallMOHHBIN aHAIH3 +

4.2 XoJut-TecT U XOyM-TeCT +

4.3 Metoarka n3ydeHus TUTIOJIOTHH MOKYIaTeseH +

4.4 bpud u 6pudunr +
Bec KM, %: | 20 | 30 20 | 30
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