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OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MNopnucaHo 3NeKTPOHHO| nognuceio $TEOY BO «HHUY «M3U»
CeeneHuna o enagensue L3N M3aKU M.IO.
. Bnageney Ky3bMUHoB M.HO.
HpeHOI[aBaTeHB - Mal- MaeHTndmKkaTop R1lccdcOfc-KuzminovMY-b2abfde KYSI)MI/IHOB
(1OJKHOCTB) (moxmnuce) (pacudpoBka
MIOJITTHUCH)

COI'VIACOBAHO:

MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
PyKOBOI[HTeHB o Ceenewun o Bragensue L3N M3aKn
00pa3oBaTeNIbHOI rre— o B,
HpOFpaMMBI WaeHTuduraTop R8al472el-YudinlvV-667968f0 I/I_B, IOI[I/IH
(IOIKHOCTB, YUeHasl CTETICHb, YICHOE (moamucs) (pacudpoBka
3BaHKE) TTO/ITUCH)
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»

o Ceeaenun o Bnagensue L3N M3K IO B
3aBeﬂyI0HlHH . Bragenel, TaBpuoBa 10.B. e
BBIITYCKAOIICHU Kad)e[[pbl UnenTnpuratop R87aa858f-GavrilovaYV-cb2050d5 FaBpI/IJ'IOBa

(IOIKHOCTB, YUeHasl CTETICHb, YUCHOE (moamucs) (pacmudpoBka

3BaHKE) TTO/ITUCH)



OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CnocoGen pa3pabaTbiBaTh U BHIOMPATh ONTUMANIbHYIO PR-cTpaTernio u opraHu3oBbIBaTh
KOMIUIEKCHBIE MEPOIIPUATHS B paMKax €€ peaau3aluu
N]I-2 leMOHCTpHUPYET CIOCOOHOCTH BBIOMpaTh oNTUMalibHYI0 PR-cTpareruro
NJI-3 JleMOHCTpHpYET OPraHU3aTOPCKHE CIOCOOHOCTH T10 MPOBEJCHUIO MEPOTIPUSTHIA B
pamMKax KOMMYHHUKAIIMOHHBIX KaMITaHUN

1 BKIIFOYACT:
JJIA TEKYIEro KOHTPOJIA YCIIEBA€MOCTH:

Popma peanuzaiuu: BeinonHenue 3aganus
1. KM3 (TBopueckas 3amaya)

Popma peanusanuu: ITncemenHas pabora
1. KM2. (TectupoBanue)

Dopma peanmzanuu: CmemanHas Gopma
1. KM4 (KomnokBuym)

®dopma peanusaiuu: Y cTHas popma
1. KM1 (KonnokBuym)

BPC nucuuminHbl

8 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHIL, %o
Nunexc KM- | KM- | KM- | KM-
Paznen nucuunianHb KM: 1 5 3 4

Cpok KM: 4 8 12 16

Mertonponorus MapKCTHUHTOBOI'O UCCIICIOBAHUA

BBenenue B MapKETHHTOBBIE HUCCIIEOBAHUS: CYIIIHOCTD, 11ETTH,

+
nporece
HcTounnku uHGOPMAILIUU O PhIHKE PEKJIaMBbI +
Pa3paboTka nporpamMmsl 1 IjaHa MApKETUHTOBBIX UCCIIEAOBAHHMA +
Pouib cBs3eil ¢ 0011IECTBEHHOCTHIO B MAPKETUHTOBOM MOJIUTHKE.
ITonroroBka HTOrOBOro OTYETA O MIPOBEJIEHHOM MAapKETUHIOBOM +

HCCIIEIOBAHUU

KonnuecrBeHHbIe METOAbI MAapKCTHHTI'A




Mertorka aHKETHOTO orpoca

CHGHI/I(l)I/IKa I/ISMCpCHI/Iﬁ B MapKETHUHI'OBBIX UCCICIOBAHUAX.

CraTtucTuka u METOJBI €€ aHaJIn3a.

Bp160povHBIN METO HCCIICTOBAHUS.

KauecTBeHHEbIC MCTOABI MapKETHUHI'a

Metoauka dhokyc-rpynn

OKCHepTHBIN OMpocC

JInuHOE M rITyOMHHOE UHTEPBBIO.

MeTtonka HaOIIOIEHUS U SKCIIEPUMEHTA

KonTenTt-ananus

CuTyallMOHHBINM aHANWU3 U JPYTHE CHIEUAIBHBIE METO/BI B
MapKETHHIe

CuTyalMOHHBIN aHAIN3

XOoJI-TeCT U X0yM-TECT

Mertoauka HN3YUCHUA TUIIOJIOTUU HOKynaTeHeﬁ

bpud n 6pudunr

Bec KM:

20

30

20

30

$O06m1as yacts//Iy1s1 MpOMEKyTOYHOU aTrTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

L OL(EHOQHble cpedcmea onsa OUEHKU 3an/IAHUPOBAHHBIX pe3ylibmamoes oﬁyueﬂuﬂ no Oucuunﬂune, COOMHECECHHbIX C unduxamopamu

00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMITETCHIIMHT pe3yiabTaThl OOyYEHHsS IO
JUCITUIINHE
[1K-1 N-2nk1  JdemoncTpupyer | 3HATh: KM1 (KomnokBuym)
CIIOCOOHOCTH BBIOMPATDH | — KIIFOUYEBBIC MTOHATHS U KM3 (TBopueckas 3amaya)
ONTUMAIIBHYIO PR- | TeopeTnuecKyro KOHUEILINIO
CTpaTeruio MapKeTHHTa;

— OCHOBHBEIC IIOHATUSA U
METOAbI MATEMATHUYECKOM
CTaTUCTHKH;

— coziepKaHue
MAapKETUHI OBOU
JeSITeIbHOCTH, €€ IEIU U
MH(}OPMALIMOHHOE
obecreyeHue;

VYMmeTs:

— IPOBOJIUTH UCCIIEAOBAHUS
CTaTUCTUYCCKUX
3aBHCHUMOCTEM ¢
HpI/IBJ'Ie'-IeHI/IeM Imakera
MPUKJIAIHBIX TPOTPaMM
«AHanu3 nasHeIX» Microsoft
Excel;

— pelaTs CTaHJapTHBIE
3a7a4M B 00JIaCTH CBOCH
npodecCuoHATBHON
JESITEIbHOCTH C
HpI/IMCHeHI/IeM




MH(POPMALIMOHHBIX
TEXHOJIOTUH U C y4eTOM

TpeOoBaHMIt
nH(pOPMaAITMOHHOM
0e30IMacHOCTH;
IK-1 N-3nk1  HemoHcTpupyet | 3HaTh: KM2. (TectupoBanue)
OpraHU3aTOPCKUE — IIaKeT MPUKJIIAHBIX KM4 (KomnokBuym)
CIIOCOOHOCTHU 1o | mporpamMm «AHaJu3
NPOBEICHUIO MepoIpusaTuil | naHHbIX» Microsoft Excel u
B pamMKax | IMETh CBEJIEHUS O MaKeTax
KOMMYHHKAITHOHHBIX MPUKJIAIHBIX TTPOTPaMM
KaMIIaHUKI «SPSS» u « STATISTICA»;

— OCHOBHBIE TIPOTPAMMHBIE
IPOAYKTHI
WH(pOPMAIOHHbIE
TEXHOJIOTUH, IPUMEHsSIEMbIe
IUISL pEeUICHUS
npoecCHOHANIBHBIX 3a/1a4;
— OCHOBHBIE CIIPaBOYHBIC U
UH(pOPMAaIMOHHbIE PECYPCHI,
MPUMEHSEMBIE [T PEIICHHS
npogecCHOHANBHBIX 3a/1a4;
Ymers:

— NMPOBOANUTH KOMILJIEKCHOE
WCCIIe/IOBAaHHE PHIHKA,
aHAJM3UPOBATh YPOBEHb
KauecTBa U (pakTopsl
KOHKYPEHTOCIIOCOOHOCTH Ha
OCHOBE KOMILUIEKCHOTO
aHan3a;

— HCIIOJIb30BaTh OCHOBHBIE
MIOJIOKEHHSI U METO/IbI
COITMAIIbHBIX, TYMaHUTAPHBIX




¥ DKOHOMUYECKUX HAyK TpU
pELICHUU COLIUATBHBIX U
npodecCHOHABHBIX 3a/1a4;
— paccUYMTHIBATh TOYCUHBIHN U
HMHTEPBAJIbHBIN IIPOrHO3
CpeIHUX 3HAUCHUH TeX WU
WHBIX XapaKTEPHUCTHK B
npodeccnoHambHbIX
3aJauax, paCCUUTHIBATh

K02 (D PUITUEHTHI CBA3H
KOJIMYECTBEHHBIX, PAHTOBBIX
Y KaTeropu30BaHHBIX
CIIyYalHBIX BEJIUYMH;




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KM1

®opmbl peanu3anuu. YcrHas popma

Tun KOHTPOIbHOT0 MeponpusiTus: Komoksuym

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mnpoBedeHHs] KOHTPOJLHOr0 MepompusitTusi: becega Ha 3HaHUWE CTPYKTYpPHI U
aneMeHToB [IporpamMmbpl MPUKIAIHOIO MAapKETUHIOBOI'O HCCIEAOBaHUSA, TEOPUU MAapKETUHTa U
METOJI0JIOTUHU €r0 UCCIICOBAHUS

KpaTkoe conep:kanue 3a1aHusi:
I/I?,J'IO)KI/ITI) CYTL Bonpoca 1 OTBCTUTH HA OOITOJIHUTCIBbHBIC

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3HaTh: — KJIIOYEBBIC IIOHATUS H 1.CtpykTypa nporpamMmsbl MPUKIATHOTO MAPKETUHTOBOTO
TEOPETUYECKYIO KOHIICHIIHIO HCCIIETOBAHUS
MapKETUHIa; 2.Busbl uccneaoBaHuii B MapKETHHIE
3.YTouHeHHEe OCHOBHBIX OHATHI HCCIICIOBAHUSI U HX
onepanyvoOHAIA3ALNS
3HaTh. — OCHOBHBIC IIOHATHSA MU 1. Teoperuueckre KOHIEMIIIMNT MAPKETHUHTa
METO/IBI MaTeMaTHIEeCKOM 2.Paznuuue npuKIaJHOTO U aHATTUTUYECKOTO
CTaTUCTHKM; HCCIIeTOBAHUS
3.Metouka pa3pabOTKH TUIIOTE3 UCCIICTOBAHUS
3HaTh: — COJIepKaHue 1.Knaccudukamus METo10B UCCICAOBAHNUSA B MAPKETUHTE
MApKETUHTOBOM JIEATEIIbHOCTH, €€ 2. TemaTnka MapKeTUHTOBBIX HCCIICIOBAHUI
LeIu U uH(GOPMAIMOHHOE 3.00BEKT MPUKIATHOTO UCCIIEIOBAHUS U BEIOOPKA
o0OecIeyeHue; 4.mMeTo/IMKa aHaJIn3a YMIUPUUECKUX TAHHBIX

Onucanue MIKAJIbI OLlEeHUBAHUS

Ouenxa: 5
Huoicnuii nopoe evinonnenus sadanus 6 npoyernmax. 80
Onucanue xapaxmepucmuxu 8bINOJHEHUS. SHAHUSL:

Oyenka: 4
Huorcnuii nopoe svinonnenus 3a0anus 6 npoyenmax.: 60
Onucanue xapakxmepucmuxu 8bINOIHEHUS SHAHUSL:

Oyenka: 3
Huoichuii nopoe svinonnenus sadanus 6 npoyenmax.: 40
Onucanue xapakxmepucmuky 6bINOJHEHUSL SHAHUL:

KM-2. KM2.

®opmbl peanausanuu: [lucbMenHas padora

Tun KOHTPOILHOrO MeponpusaTHs: TecTupoBaHue

Bec konTposbHoro meponpusitusi B BPC: 30

IIpouenypa mnpoBeneHHsi KOHTPOJIBbHOr0 MeponpuaTHA: IIMCbMEHHBI aHanMM3 TECTOB C
paz00poM KaXKJI0TO BapuaHTa OTBETA

KpaTkoe coaep:kanue 3a1aHus:




IIpoutnTe BHUMATEILHO BOIIPOCH! M BAPUAHTBI OTBETOB. J[aliTe aHaIu3 KaXa0ro BapUaHTa
OTBETA U €ro OOIIYI0 OLIEHKY: COIJIaCeH, YaCTUYHO COTJIACEH MJIM HET.

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3HaTh: — OCHOBHbBIE IPOrPaMMHbIE
OPOIYKTHl M HMH(MOPMALMOHHEIE
TEXHOJIOTUHM, TIPUMEHSAEMBIC IS
penieHus npodeccHoHaIbHBIX
3ajau;

1.OCHOBHBIM KpUTEPUEM OTHECEHHUS UCCIEIOBAHUS K
KOJMYECTBEHHOMY SIBJISIETCSI COOTBETCTBYIOUINI 00beM
BbIOOpKH. OTBeyaiite "BepHO", "HEBEpHO" WK
"gacTuyHO BepHO". OOOCHYWUTE CBOW OTBET.

2. TunoBsie METOABI COOpPA KOJTUYECTBEHHOM
nH(}OpMaLIUY BKIIFOYAIOT TOYTOBbIE, TUCbMEHHBIE,
TeneoHHbIE, YCTHBIC, HHTEPHET-OMPOCH U
MepcoHalIbHOE UHTEPBbIO. OTBeuaiiTe "BepHO",
"HeBepHO" WK "yacTU4HO BepHO". OOOCHYITE CBOI
OTBET.

3.HabGmoneHre u 3KCIEpUMEHT B MapKETUHTE OTHOCATCSA
K KOJIMYECTBEHHBIM MeToaM OTBevaiite "BepHO",
"HeBepHO" WK "yacTU4HO BepHO". OOOCHYITE CBOI
OTBET.

4.CTaTHCTHKA KaK KOJIMYSCTBCHHBIN METO MOXKET OBITH
HCII0JIb30BaHA U B KAYECTBEHHBIX MeToIuKax. OTBeuanTe
"BepHO", "HeBepHO" UM "yacTuyHO BepHO". OOOCHYIHTE
CBOM OTBET.

3HaTh: — OCHOBHbIE CIIPaBOYHbIE U
UH(pOpPMaIMOHHBIE pecypchl,
OpUMEHSieMble  JUJIsl  PeLICHUs
npodeccHoHaNbHBIX 3a/1a4;

1.IToay3aKkpsbITHIH BONIPOC - ITO:

a) HETOJIHBIN MepedyeHb OTBETOB;

0) nepeyeHb OTBETOB C BO3MOXXHOCTBIO J1aTh
COOCTBEHHBII BapHaHT B MPOU3BOIILHOU (popme;
B) OTBETHI, U3 KOTOPBIX MOKHO BBIOpPATh OJIMH M3
HECKOJIbKUX BapUAHTOB.

2.Kakux BU0B BbIOOPKH He CylIeCTBYeT?

a) ciydaiiHas;

0) cepuiiHasi;

B) KBOTHas;

T') THE3/I0Bas;

1) TpYIIIoBasi;

€) perpe3eHTaTUBHASI.

3.Penpe3eHTATUBHOCTH BHIOOPKH O03HA4YaeT:

a) YTO BCE MOJyYEHHBIE JaHHbIE UMEIOT CTATUCTHYECKYIO
3HAYUMOCTb;

0) 4TO BEIOOPOYHAS COBOKYITHOCTH JIAaHHBIX OTPaKaeT
TEHEPAIbHYIO COBOKYITHOCTB 110 OCHOBHBIM ITapaMeTpam;
B) BBIOOpKa OTBEYAET OCHOBHBIM II€JISIM HAyYHOTO
HCCIIEI0OBaHUS.

3HaTh: — TAKeT MPHUKIATHBIX
nporpamMm  «AHalnM3  JAHHBIX»
Microsoft Excel 1 umers cBegeHus
0 TMaKeTax NPUKIAJHBIX MPOrpamMm
«SPSS» u « STATISTICAN;

1.Iast MAPKETHHTOBBIX HeJleil ObIJIN UCIO0JIb30BaHbI
MaTepHuaJibl, ONy0JJMKOBAHHbIE B CTATHCTHYECKOM
coopuuke. K kakomy Buay ungopmannu (MeTogam)
OTHOCSITCSI HCIIOJIb30BAHHBIE JaHHbIE? (603MONCHO
bonee 1-20 omeema)

a. TMepBUYHOU MH(POPMAIINH;

6. BTOpUYHON MH(DOPMALINU;

B.  KOJINYECTBEHHOMU;




I.  KayeCTBEHHOM.

2.0TKpBITHII BONPOC — 3TO:

a) OTBETHI, U3 KOTOPBIX MOXHO BBIOpATh OJJUH U3
HECKOJIbKUX BapUAHTOB;

0) OTBeT, JaHHBIN CBOMMHU CIOBAMHU, B IPOU3BOIHHON
opme;

B) aJIbTEPHATUBHBINA OTBET, HA KOTOPHIN MOXKHO CKa3aTh
"ma" wam "HeT".

3.0nmpoc He MOKeT ObITh NPOBE/IEeH:

a) 1o tenedoHy;

0) UHIUBHUIYaIbHO;

B) IyTeM HaOJIIOICHUH;

T) 110 TIOYTE;

n) uepe3 UntepHer.

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5

Hudienuii nopoe svinonnenus 3adanus 6 npoyermax: 80
Onucanue xapakxmepucmuku bINOIHeHUs] SHAHUSA

Oyenka: 4

Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 8bINOJIHeHUS] SHAHUSL:

Oyenka: 3

Huodienuii nopoe svinonnenus 3adanus 6 npoyermax: 40
Onucanue xapakxmepucmuku blNOIHEHUs] SHAHUSA

KM-3. KM3

®opMbl peaau3anuu: BeinoiHeHne 3a1aHus

Tun KoHTPOILHOrO MeponpuaTHa: TBOpUecKas 3aga4a

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mnpoBeaeHHsi KOHTPOJBHOIO MeponpusaTusi: (CaMoOCTOSATENbHAs IOArOTOBKA
[TporpaMMbl y4eOHOTO NPUKIIAJHOTO MapKETHHTOBOTO (COIIMOJIOTHYECKOr0) HCCIEAOBAHUS 10
npeUlaraéMoOMy  QJITOPUTMY, 3aBEpIIAIONIETOCs] KaK MHUHUMYM pPa3pabOTKOM HHCTpyMeHTa
UCCJIEIOBAHMSI: AaHKETHI, CLIEHapHUs (OKYC-TPYIIIBI U T.I1.

Kparkoe conep:kanue 3aiaHus:

Paspa6orars [TYIIMU unu ITYIICHU no teme...

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMers: — MIPOBOJIUTH
WCCIIEIOBAHMUS CTaTUCTUYECKUX
3aBUCUMOCTEN C TPUBIICYEHUEM
NaKeTa MPUKIAJHBIX IPOrpamm
«AHamu3  gaHHeIx» — Microsoft
Excel;

1.MopanbHO-IICUXOJIOTUYECKUI KIINMAT B KOJIJIEKTHBE

2.0OTHOIIEHHE CTYJAEHTOB K NMPOQPHUIbHBIM TUCIUILUINHAM
(cpaBHMTENbHBIN aHAIN3)

3.0THOIIEHUE CTYIEHTOB K HEMPO(PUIBHBIM
JUCIUILIMHAM (CpaBHUTENbHBIN aHaIN3)

YMeTh: — pemarb CTaHAapTHBIC
3a1a4u B o0OJactu CBOEH
npoecCHOHANEHON JIeITeTbHOCTH
C HpI/IMeHeHI/IeM

1.CounanbHO-TICUXOJIOTHUECKUH TOpTpeT cTyaeHTa HIUY
«MDU»

2.CounanbHO-TICUX0JIOTHYECKUH MOPTPET BHITYCKHHUKA

10




WH()OPMAITMOHHBIX TEXHOJOTHH U C By3a (HNIY «MDWy)
Y4ETOM TpeGoBaHUI
UH(POPMAIIMOHHON O€30MaCHOCTH; 3.OTHONICHUE CTYICHTOB K IUIATHBIM (pOpMaM O0yUCHHS

4.B3aMOOTHOIIIEHHUE CTYJICHTOB U IIpenogaBaresiei
5.0OTHOLIEHUE CTYEHTOB K U3yYEHHUIO TYMaHUTAPHBIX
JTUCITUTIINH B TEXHUYECKOM BY3€

Onucanue MKAJbI OICHUBaAHUSA:

Ouenka: 5
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 80
Onucanue xapakxmepucmuxu bINOJIHEHUS. SHAHUSL:

Ouyenka: 4
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuky 6bINOJIHEHUsL SHAHUSL

Oyenka: 3
Huoicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 40
Onucanue xapakxmepucmuru bINOJIHEHUS. SHAHUSL:

KM-4. KM4

®opmbl peanusanun: Cmenrannas popma

Tun KoHTpPoJIBLHOr0 MeponpusiTus: Komioksuym

Bec koutposabHoro meponpusitust B BPC: 30

IIpouenypa mnpoBeaeHHsi KOHTPOJbLHOro Meponpustusi: CobecenoBaHue M0 CHEIUATBHBIM
METOJIaM MapKeTHHTa

KpaTlcoe CoA€CpKaHUuE 3alaHUA:
H3znoxute COJACPpIKaHUC U ITpoLCcAYypY METOJAA. I[aﬁTe aHaJIM3 IIOJIOXKUTCIIBHBIX 1

OTPpULATCIIBHBIX CTOPOH NPUMCHACMBIX B MAPKCTUHTC CHGIII/I(l)I/I‘-IGCKI/IX METOO0B

KoHTpoJibHBIC BONIPOCHI/3aJaHHA:

YMeTh: — UCTONB30BaTh OCHOBHEIE 1./JlaliTe aHaTM3 TIOJIOKUTENBHBIX U OTPUIATESIIHHBIX
MOJIOKEHUS u METO/IbI cTopoH MeTonia: OMHUOYC (TenedOoHHBIH OMpoc)
COIMANILHBIX, TyYMaHUTAPHBIX U 2.JlaliTe aHaTN3 TIOJIOKUTEBHBIX H OTPUIIATEIIEHBIX
HKOHOMUYECKUX HayK npu cTopoH MeToja: TecTupoBanue («caenoey», OIeHOYHOE,
perieHnH COIMATTLHBIX " MpeIBAPUTEILHOE, 3aKIFOUNTEIEHOE)
npodecCHOHANBHBIX 3aa4; 3./laiiTe aHanM3 MOJOKUTENBHBIX U OTPUIIATELHBIX

cTopoH MeToa: CUTyallMOHHBINA aHATN3
4. JTaiiTe aHAIM3 MTOJOKHUTEIBHBIX U OTPHIIATEIBHBIX
cropoH Metoja: Jlnunoe nutepsoio (face-to-face)

YMeTh: — NPOBOJUTH KOMILJIEKCHOE 1./laiiTe aHanM3 NOJOKUTENBHBIX U OTPULATENBHBIX
HCCIIEI0BAHNE PBIHKA, cTopoH mMetona: Pokyc-rpynna

AQHAIN3UPOBATh YPOBEHb KauecTBa

u bakTopbl 2.JlaliTe aHAJIHM3 TTOJIOKUTEITLHBIX W OTPHIIATEIIbHBIX
KOHKYPEHTOCIIOCOOHOCTH Ha CTOpPOH MeToa: XOJUI-TECT

OCHOBE KOMIUIEKCHOT'O aHAJIN34;
3./laiiTe aHaNU3 NOJOKUTENBHBIX U OTPULATENIBHBIX
CTOPOH MeTOo/1a: XOyM-TECT

4.JlaiiTe aHaIU3 NOJIOKUTENBHBIX U OTPULIATENIBHBIX
cTopoH Metojia: bpud u Opudunr
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YMeTh: — paccuuThIBaTh TOUCUHBIN
Y UHTEPBAJIBHBIN IIPOTHO3 CPEIHUX
3HaYeHUH  TeX  WIM  HHBIX

XapaKTePUCTHK B
npodeccHoHaIbHBIX 3ajavax,
paccuuThIBaTh K023 pUIHEHTHI

CBSI3U KOJIMYECTBEHHBIX, PAHTOBBIX
M KaTeropu30BaHHBIX CIIy4ailHBIX
BEJIMYHH,

1.JlaitTe aHaIM3 MOJOKUTEIIBHBIX U OTPUIIATEIIbHBIX
CTOPOH MeToJa: MOHUTOPUHT OTPEOUTENCH,
00IIIeCTBEHHOI'0 MHEHHS

2.JlaiiTe aHaIM3 NOJIOKUTENBHBIX U OTPULATENBHBIX
crtopoH mMetona: KabunerHoe nccnegoanue (Desk
Research)

3.JlaiiTe aHaIM3 MOJIOKUTEIBHBIX U OTPULIATEIIbHBIX

cropoH merona: Tunomnorust morpeduteneit (THE VALS

SURVEY)

Onucanue MKAJbI OICHUBaAHUA:

Ouenxa: 5

Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax. 80
Onucanue xapakxmepucmuxu 8bINOJIHEHUS] SHAHUSA:

Ouyenka: 4

Hudienuii nopoe sévinonnenus 3adanus 6 npoyermax: 60
Onucanue xapakxmepucmuku bINOJIHEHUS] SHAHUSA

Oyenka: 3

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 40
Onucanue xapaxmepucmuxu 8bINOIHeHUS] SHAHUSL:
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
8 cemecTp
@DopMa NPOMEeKYTOUHOM aTTecTalMM: 3a4ET C OLEHKOU

IIpumep Onsiera

BUWJIET mis 3auera Ne9
HIAY I'ymanurtapro-IIpuknagnon MactutyT
Kadenpa Pexiramb! 1 cBsI3H ¢ 00IIECTBEHHOCTHIO
Bumet Ne9 «MO HuctuninuHa «MeTonbl MApKEeTUHTa U CHTYallHOHHBIN aHAIIN3
ITpodeccop Kyzpmuuos M.IO.
CTpyKTypa aHKEThl ¥ BUJIbI BOTPOCOB aHKETHI.
Oxapaktepu3yiire BUbl HAOIIOICHUH B MAPKETHHIOBOM HCCIIEIOBAaHHH.

IIpoueaypa nposenenus

CTYZIGHT JOJDKCH M3JIOKHUTL COACPIKAHUC ﬂaHHOﬁ MCTOJHKH, OINPEACIUTb YCIOBUA €TO
IMPUMCHCHH, OCHOBHBIC JOCTOMHCTBA U HEAOCTATKHU

L. Ilepeuenv Komnemenyuit/uHOUKaAmMoOpPo8 u KOHMPOAbHBIX 60NPOCOE NPOBEPKU PE3YIbH AN 06
0C80eHUA OUCUUNTUHDL

1. Komnerenuusi/Muaukarop: NJ1-2nk-1 JleMoHCTpHpYyeT ClIOCOOHOCTH BEIOMPATH ONTUMAIIBHYIO
PR-cTpareruto

Bonpocsl, 3aganus
1.Metoab! uccnenoBaHus 10KyMeHTOB. Kitaccugukaius JOKyMEeHTOB.
Mertonuka pokyc-rpynn u ee cBs3b C IpYrUMH METOIAMHU.
2.006mas XapakTepuCcTUKa CUTYallHOHHOTO aHAJIN3a U METOJI0B, KOTOPBIE IPUMEHSIOTCS B HEM.
[TnanupoBanue connoaornyeckoro uccienaopanus. [Iporpamma IICH.
3.SWOT-ananu3 B MApKeTUHI€ U €r0 HCTOYHUKH
Kakwue BuibI BBIOOPKH B COLIMOIOTMYECKOM HcClieloBaHUN Bbl 3HaeTe?
4.Buzpl mIKaJl B COLMOJIOTMH U MapKeTHHre. OCHOBHBIE HEJOCTATKH B UCIIOJIb30BAHNN
HIKaJIbHBIX METO/10B. KauecTBEHHbIE IIKAJIBI.
Mertonpb! uccnenoBanus 10KkyMeHTOB. Kitaccudukanus T0KyMeHTOB.

MaTepna.m)l AJIA MIPOBEPKU 0CTATOYHBIX 3HAHUM
1.9. B koJIM4eCTBEHHOM MapKEeTUHTOBOM HCCJICI0BAHUHA 0a30BBIM 00BLIYHO SIBJISIETCS:

OtBeThI:
(boxyc-rpynmbl
cepus POKyC-TpymIl
orpoc
KOHTEHT-aHaJIN3

JF o

Bepusiit orBet: OTBeT — B
2.10. Kakoe ko1u4uecTBO OKYC-IPyNI CYHUTAETCS ONTHMAJIBHBIM /1J1s1 OIHOI 1eJIeBOii
ayJAUTOPUM:

OTBETHI:
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a. 1-2 rpynnsl

6. 3-4 rpynmsl

B. [loka ¢okyc-rpynmsl 1al0T HOBYIO HH(POPMAIIHIO
r. 5-6 rpynn

n. HeorpannueHHo

Bepusriii otBet: OTBeT- B
3.12. lllkaaa ... yKa3pIBaeT TOJbKO OTHOCHTEIbHYIO PA3HUILY MKy U3MepsieMbIMU

00beKTAMMU:
OTBETHI:

a. HauMEHOBaHUU

6. mopsiaka

B. OTHOLIEHUH

Bepusriii orBeT: OTBeT -B
4.13. C noMoIIbI0 Ka4€CTBEHHOT0 MAPKETHHIOBOI'0 UCCJIeJOBAHNS HeJIb35l M3Y4aTh:

OTBeTHI:

CKOPOCTh OOpaIleHus IeHET

MOBE/ICHUS Pa3HBIX TPYIII NOTpeduTeneit
BBISIBJIATH (PAKTOPHI, BIUSIONIUE HA MIPEATIOYTCHUS
MOTHBBI BEIOOpA TOBapOB

SR o

Bepusiii otBeT: OTBeT - A

2. Komnerenuusi/Mupukarop: UJ1-3nk-1 JleMoHCcTpupyeT oprann3aTopckue criocoOHOCTH O
IIPOBEJCHUIO MEPONPUATHN B PaMKaX KOMMYHHMKAI[MOHHBIX KaMITaHUN

Bomnpocel, 3axanus
1.1. IInanupoBaHUEe MapKETHHroBOro uccienosanus. [Iporpamma [ICH.
2. Jlornueckuit aHaM3 BOPOCOB aHKETHI
2.
1. Yvo npepcrasnatoT coboit 06bEKT U NPeaMeT TEOPETUYECKOTO U NMPUKNALHOIO MAaPKETUHIOBOIO
nccnenoBaHMa? B yuem nx otanumna?

2. Jlornyeckuit aHaau3 aHKETHI
3.MeTopI MApKETUHTOBOTO HCCIeA0BaHU (KpaTKasi XapaKTepHCTHUKA)
Kaxue Buib1 BBIOOPKH B MApKETUHTOBOM HCCie1oBaHNH Bel 3HaeTe? B kakux ciydasx
MPUMEHSIETCS Ta WK WHas BIOOpKa?
4.JIocTOMHCTBA U HEJOCTATKU CTATUCTUKUA. MOYKHO JIM IOBEPSATH CTATUCTUKE M B KaKUX
ciy4dasx?
OCHOBHBIE TPHEMBI B COCTABIIEHUN OMIPOCHBIX IOKYMEHTOB.
5.Metoabl SMIIUPUYECKOMN COLIMONIOTUU (KpaTKasi XapaKTepUCTHKA).
Uto Takoe onepanuoHaNM3alys U YTOYHEHHE OCHOBHBIX IMOHITUH U C KaKOW LIEJTbI0 OHA
IPOBOAUTCS?
6.OCHOBHBIE CTATUCTUYECKUE TTOKA3aTENH (CpeaHIE, CTaHIapTHAs OIMOKa CpeiHel, MoIa,
MeAraHa, TUCTIEPCHS) U UX UHTEPIPETAIIHS
TpeGoBaHMs K COCTABJICHUIO OMIPOCHBIX TOKYMEHTOB.
7.OCHOBHBIE CTATUCTUYECKUE MTOKa3aTeNu (MPOCTOE pacnpeaesieHne, TabauIlbl
COTPSKEHHOCTH, KO (PHUITUEHT KOPPETAINHU, JOBEPUTEIBHBIN HHTEPBAI) U UX HHTEPIIPETAIUS
Mertonuka pa3zpaboTku aHkeTbl. OCHOBHBIE PUEMBI €€ COCTABICHUS U MPOBEPKH.
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8.H36HIO,Z[€HI/IG KaK MCTO/ MapKCTI/IHI‘OBOFO HCCIICOBAHUNs. I[OCTOI/IHCTBa U HECAOCTATKU.
OOBSICHUTE OTJIMYHE HHTEPBBIO OT aHKETHOTO OMpoca. B 4eM IOCTOMHCTBA M HETOCTATKH
KaXI0T0 U3 METOLOB?

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI
1.1. HaGuaoaenue, npu KOTOPOM Hal/101aTe b (PUKCHPYET B H3y4aeMOM 3MHU30/€e Bce
BHU/IbI MIOBEeHHs, — ITO TaKoe HA0II0/leHue:

OTBeThI:
a. HECTPYKTYpaJlu30BaHHOE
0. CTPYKTypaJM30BaHHOE

B. CKPBITOC

Bepnsiit orBeT: OTBET — A
2.4. Kakue XxapakTepUCTHKHU NPUMEHUMBbI K KOJIMYECTBEHHBIM HCCJIEIOBAHUSIIM B
MapKeTHHTIe:
OTBeTHI:
Hcnonp30BaHuEe CTATUCTUKH
Mauterii 00beM BEIOOpKH
DopMyIHpPOBKA TUIIOTE3
OrnpezenieHne CKPhITHIX MOTUBOB U TTOOYXICHUH PECTIOHICHTOB
PexoMenganuu /isi OKOHYATEIbHBIX PEIICHUN
Bepnbsiii orBet: OTBeT a
3.3. Kakne xapakTepucTHKHU He XapaKTePHBI VIS METO0B KaUeCTBEHHOI0 HCCJIeJOBAHNS
B MapKeTHHIe:
OTtBeTsI:
[TonckoBbie
HectpykTypupoBaHHbIe
Bonbiioit 06beM BEIOOPKHU
Hcnonp3yeTcss Ha HaYaJIbHOM 3Tare UCCIIeI0BAHMS
AHanM3 eIMHUYHBIX CITy4aeB
Bepusiii orBeT: OTBeT B
4.2. Hau6oJiee pacnpocTpaHeHHbIH B MPAKTHKE MAPKETUHIOBBIX HCCJIeI0BAHUIA MeTO
aHAJIHU3a JOKYMEHTOB:

OTBeTHI:
a. KauectBennslii aHanus
0. KOJWMYECTBEHHBIN aHAINU3
B. KOHTEHT aHAJIU3
r
A

BFOow o

Eow o

CHUCTEMAaTU3UPOBAHHBINA aHATIU3
CUTYaIlMOHHBINA aHAJIN3
Bepnsiit orBet: OtBeT B
5.5. Kakue MeTOIbI HE OTHOCATCS] K KA4€CTBEHHBIM HCCJI€I0BAHUSIM B MAPKETHHIE:
OTtBeTHI:
a. ['myOuHHBIE HHTEPBBHIO
6. doxkyc-rpymisl
B. CraTucTtuka npoaax
r. HabGmonenus
n. IIpoexTuBHBIE METOABI
Bepwnrriit orBeT: OTBeT B
6.6. B npouecce KOHTEHT-aHAJIN3A UCCJIEA0BATEb BblIeJIseT OCHOBHbIE 3HAYNMbIE
BbICKA3bIBAHMSI, OJIyY€eHHbIE HA IPYIIie, U NEPEHOCUT UX B CIENHATBHYIO TA0IUILY:
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OTtBeThI:
a.  aJpecHyIo
0. KOIMPOBOYHYIO
B. a0OHEHTCKYIO
r. Koaupukarop

Bepuriit orBet: OTBeT-b
7.7. Kakue BOnpochI HeJIb351 MPOSICHUTH MeTOI0M (POKYC-TPYIIIL:

OtBeTsl:

[TpuBbIUKK IOTpEOICHUS
TectupoBaHue TOBapoB

CrnoBapp norpedurens

[TonynsipHOCTH TOBapa Ha PbIHKE
YTouHeHue BONpocoB OyAylIeH aHKEThI

Hoowow

Bepusriit orBet: OTBeT — I

8.8. Kakue conuanbHble rpynnbl He BJISIOTCS HeKe1aTeJbHbIMH 1JIsl y4aCTHs B (DOKYC-

rpyimme:

OTBeTHI:
Coruonoru
ITponaBubl
MapxkeTtosioru
Kypnanuctsr
OkcnepTsl pupm

BFOow o

Bepusiii orBeT: OTBeT-b
II. Onucanue wkanvl ouenueanus

Oyenka: 5
Huorcnuii nopoe svinonnenus 3a0anus 6 npoyenmax.: 80
Onucanue xapaxmepucmuixu evinoineHus sHanus: CTyIeHT AOMKEH U3II0KUTh COJEpKaHUue

)IaHHOﬁ MCTOAHKH, ONPCACTINTD YCIOBUA €0 IPUMEHCHNA, OCHOBHBIC TOCTOMHCTBA U HEAOCTATKHN

Oyenka: 4
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 6blnonenus 3Hanus: 11pu n3noxxeHnu Bonpoca JAoIylieHa
CYIIIECTBEHHAs OIMINOKa

Oyenxka: 3
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 40
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: 11py n3n0xeHuu Bonpoca J0MyIeHO JIBE
CYIIECTBEHHBIX OMIMOKHU

1I1. Ilpaguna évicmasnenusn umo2o680i OYeHKU no Kypcy
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