MuHHCTEPCTBO HAYKH U BbICIIEro oopazosanusi P@
DenepabHOE TOCYyIAPCTBEHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUPeKACHUe
BbICIIETr0 00pa30BaHUSA
«HaumoHaibHBIM HCCJIE0BATENbCKUN YHUBepcUuTeT «MIU»

Hanpagienne noaroroBku/cnenuaibHoCcTh: 42.03.01 Pexsiama 1 cBSI3M € 0011eCTBEHHOCTHIO
HaumeHnoBanue o0pa3oBaTe/ibHOIi mporpaMmMsbl: CBSI3H ¢ 0011€CTBEHHOCTHIO
YpoBeHb 00pa3oBaHus: BbiciIee 00pa3oBaHue - faKkajaBpuaT

®opma o0yuenusi: Ounas

OueHovyHbIe MATEPHUAJIbI
Mo JUCHHUIJIHHE
KoMMmyHuKaumM B CBSA3SX ¢ 001€CTBEHHOCTbIO

MockBa
2024



OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3IU»
Ceefenua o Bragensue L3N M3aKn

Bnageney KoownH W.B.
Pa3zpaboTunk Vinermnnratop RBald72el-YudinlvV-66796870 N.B. IOqnun
COI'VIACOBAHO:
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
PyKOBOI[HTeHB w Ceenennn o enagensue L3N M3K
o0OpazoBaresbHON BEEG T—— 1O B,
pOorpaMMel - May ¢ Vigermiduratop RBal472e1-YudinlvV-66796870 N.B. IOqnun
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
w Ceenennn o enagensue L3N M3K
3aBeHyIOH-IHH . o s LLLLE % Bnageney, Kypwunos C.H. C'H.
BBINyCKAIOIeH Kaheapoun * Mol [T — R212152fe-KurllovsN-7d2d7cde Kypuios




OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-4 CiocobeH oCcymiecTBIsATh ACIOBYI0 KOMMYHHUKAIMIO B YCTHOM M MUChbMEHHOM hopMax Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPAaHHOM(BIX ) sI3bIKe(ax)
N]I-1 IeMOoHCTpUpPYET YMEHHE BECTH OOMEH JeI0BOM HH(pOpMaIueld B yCTHOW U MUCbMEHHOM
dbopMax Ha TOCYIapCTBEHHOM SI3BIKE

2. I[IK-1 CnocoGen pa3pabatbiBaTh U BHIOMpaTh ONTUMaNIbHYIO PR-cTpaTernio u opraHm30BbIBaTh
KOMIUIEKCHBIE MEPOIIPUSITHS B paMKax €€ peau3aluu

N/I-1 ITpuMeHsieT HaBBIKH O MMPOEKTUPOBAHUIO OCHOBHBIX 3TanoB PR-cTpaTeruun

NJ1-2 JleMmoHCTpUpYET CIOCOOHOCTH BhIOMpATh onTUManbHyto PR-cTpareruto

N BKJIFOYACT:
AJIS TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH

®opma peanuzarn: OOMeH AIEKTPOHHBIMU TOKYMEHTAMHU
1. Menua puneitiins (Occe)
2. PR-texnonoruu. TeHACHIIMM pa3BUTHS CBsI3el ¢ oOmiecTBeHHOCTHIO (Pedepar)

Dopma peanuzanun: [Tncemennas padora
1. KomMmyHHMKaTHBHOE MPOCTpaHCTBO Kak cepa PR-nesrensHOCTH (TectupoBanue)
2. KommynukaTuBHbIi mpouecc (TectupoBanue)
3. MenemxMmenT HoBocTel. KoHcTpynpoBanue HoBocTHO nH(popmaruu (TectupoBanue)
4. Muds1 B kommyHukauuu (KonrponbsHas pabora)

®Dopma peanuzaru: YctHas hopma
1. Mexanu3msl BiIMsiHUS Ha oOiecTBeHHOe MHeHMe (KomnokBruym)
2. Teopus maccoBoit kommyHukanuu (Kosmoksuym)

BPC nucuuminHbl

3 cemecTp

IlepeyeHb KOHTPOJILHBIX MEPONPUATHI TEKYIIEro KOHTPOJS YCIHEBAeMOCTH IO
AUCHUILINHE:

KM-1 Kommynukatussbli npouecc (TectupoBanue)

KM-2 Mudst B kommyHrukanuu (KonrponsHas pabora)

KM-3 Teopus maccoBoii kommyHukaimu (Komnoksuym)

KM-4 KommyHuKaTuBHOE IpOCTpaHCTBO Kak chepa PR-nearensnoctu (Tectuposanue)

KM-5 Mexanu3msbl BiIUsHUS Ha oO1iecTBeHHOe MHeHUE (KoumokBryMm)

KM-6 Menuna puneiimrms (Dcce)

KM-7 MenemxmeHT HoBocTell. KoHcTpyupoBanue HoBocTHOM nHpopMmaruu (TectupoBanue)
KM-8 PR-texnonorun. TeHaeHINN pa3BUTHS CBs3el ¢ 00mIecTBeHHOCTRIO (Pedepar)




Bujx npome:xyTo4HOI aTTecTalMu — JK3aMeEH.

Beca koHTpOIBHBIX MeponpusTuii, %o
R — Hupekc KM- | KM- | KM- | KM- | KM- | KM- | KM- | KM-
AcT et KM: 1 2 3 4 5 6 7 8
Cpok KM: 4 6 8 10 12 13 14 16
KommyHnukanmu
[Tonsitue, Moeny U QyHKIHH +
KOMMYHUKaIWN
KoMMyHUKaTUBHBIN IIpoLiece +
Bubl koMMyHUKaIuii: BepOaabHas +
KOMMYHUKAIUS
Buael koMMyHHKaIUii: HeBepOalibHas +

KOMMYHUKaIWA

Putyaibl 1 MU(BI B KOMMYHHUKALIUU.
MexXKyJIbTypHas KOMMYHHKAIHS

Putyanbl B KOMMYyHUKaIUU +
Mu@ B cucremMe KOMMyHHMKaIUN +
MexKynbTypHast KOMMYHUKAIUS +

MaccoBble KOMMYHUKAIIUX

Poib MaccoBBIX KOMMYHHKAITHHA B
JKW3HU 00I1IecTBa

Oyukuun CMU. ABTopurapHas Teopus
IPECCHI

KoMMyHUKaTUBHOE POCTPAHCTBO

KOMMYHI/IKaTI/IBHOe MMPOCTPAHCTBO KaK

+
cthepa PR-nesarensHOCTH
CornuanbHO-TICHXOJIOTUYECKUE OCHOBBI
yIpaBJIeHUS OOIIECTBEHHBIM MHEHUEM +

B PR u pekname

Brusaue Ha O6HI€CTBCHHOC MHCHHUC

MeX&HI/I?;MBI BJINSIHUA HA
00IIeCTBEHHOE MHEHUE

Menua pusieiilH3 Kak HampaBJieHUE
PR-nesrensHOCTH

Menua puiteninH3 +
DopMBI 1101a4¥ HOBOCTHBIX
MaTrepuaynoB 1 opranuszanus PR- +

KOMMYHUKaUN

MeHerKMEHT HOBOCTEN U
KOHCTPYHPOBAHUE HOBOCTHOU
uH(popMaluu




KoncTpynpoBanmue HOBOCTHOM
uHpopManun

KopnoparuBHas KyJnbpTypa Kak
WHCTPYMEHT CBSI3€H C
00II[ECTBEHHOCTHIO

PR-TexHOMOTMH B pa3inuuHbIX chepax
KOMMYHHUKATHBHOTO ITPOCTPAHCTBA

PR-rexnonorum

TeHieHIun pa3BUTHUS CBA3EH C
0O0IIECTBEHHOCTHIO

Bec KM:

10

10

15

10

10

15

10

20




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCLIUILINHE
YK-4 U-1yk-4  JemoHcTpupyer | 3HaTh: KM-1 KommynukarusHslil npouece (Tectuposanue)
YMEHHE BECTH OOMEeH | METObl U MOJEIH
nenoBoi  mHpopManueil B | KOMMYHHKAIIUA
YCTHOM U IHCbMEHHOU
dopmax Ha
rOCyIapCTBEHHOM SI3bIKE
[1K-1 N-1nk1 [Tpumensier | 3HaTh: KM-3 Teopus maccoBoii kommyHukanuu (Kosnoksuym)
HaBBbIKU 10 | GyHKIMU U CYIHOCTh KM-5 Mexanu3smsl BiusHus Ha oOiecTBeHHOe MHeHue (KosmokBuym)

IIPOEKTUPOBAHUIO OCHOBHBIX
sranoB PR-crparerun

HOCATCIIBHOCTH I10 CBA3SM C
00IIIECTBEHHOCTELIO
0COOEHHOCTH CBSI3EH C
0OIIIECTBEHHOCTEIO B
MNOJUTHKE, JKOHOMHUKE,
rOCy/IapCTBEHHOM CEKTOpe
METO/IbI YIIPABICHUS
AMHDKEM

VYMeTh:

0003HauaTh CoJIEpIKaAHUE U
FpaHI/IHLI HpI/IMeHeHI/Iﬂ
OCHOBHBIX ITOHSATHH B
00J1aCTH CBSI3€El C
00IIIECTBEHHOCTBLIO
HpI/IMeHSITB MeTO)II/IKy
B3aMMOJICHCTBHS CITY)KO 110
CBSI3SIM C OOIIECTBEHHOCTHIO

KM-6 Menua puineiimns (Occe)

KM-7 MenemxmeHT HoBocTel. KoHCTpynpoBaHne HOBOCTHOM
nnpopmannu (TectupoBanue)

KM-8 PR-texHonoruu. TenaeHInu pa3BUTHs CBA3€H ¢ 0OIIECTBEHHOCTHIO

(Pedepar)




¢ HH(POPMAITMOHHBIMHU
areHTCTBaMH, PEIaKIUIMU
ra3eT v KypHaJIOB

I1K-1

N-2nk1  JemoHCTpUpYyET

CIIOCOOHOCTH
ONTHMAJIbHYIO
CTpaTEruio

BBIOMpATh
PR-

3HaTh:

OCHOBHEIE
npodeccuoHaIbHbIC
00beIMHEHHUS, U3JaHMS,
3JIEKTPOHHBIC PECYPCHI 110
CBSI3SIM C OOIIECTBEHHOCTHIO
YMeTh:

MIPUMEHSITh HEKOTOPHIC
METO/IBI ¥ TEXHOIOTUH
CBsI3¢H ¢ 00IIECTBEHHOCTHIO
B OM3HECE U B ITOJTUTUKE

KM-2 Mudst B kommynukaiuu (KontponsHas pabora)
KM-4 KoMMyHHKaTHBHOE MTPOCTPAHCTBO Kak cdepa PR-nestensHOCTH
(TectupoBanue)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KoMMyHHKaTHBHBII nIpouecc

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoBLHOr0 Meponpusitusi: TecTupoBanue

Bec konTpoabHoro meponpusitusi B bPC: 10

IIpoueaypa mnpoBedeHHs] KOHTPOJIBLHOrO MeponpusiTus: TexHOJOrHs NpPOBEPKU CBA3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOIO TECTa MO HM3YYEHHOW Teme. Bpems, OTBeeHHOE Ha BBIOJIHEHHUE
3amaHus, ycraHaBiuBaercss He Oonee 30 mwmuyr. KommuectBo mombiTok He Oonee 3x. K
TECTUPOBAHUIO JOMYCKACTCS MOJIb30BaTelNb, U3yYUBILINI MaTepHalIbI.

Kpatkoe conep:kanue 3a1aHusi:
KoHTposnbHas Touka HarpaslieHa Ha IIPOBEPKY 3HAHUH 110 3HAHUSM KOMMYHHKATUBHOTO
nporiecca

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3anyaHupOBaHHbIE Bomnpocel/3aganus s mpoBepKu
pe3ynbTaTtel  00y4YeHUs
10 JUCUIUTUINHE

3HaTh: METOIBl | 1. Kommynukayuu coomeemcmayem onpeoenenue:

MOJICTH KOMMYHHUKAIMU 1) 370 mpoliecc B3auMOJICUCTBHS U CIIOCOOBI COOOIICHUS,
MIO3BOJISIIONINE CO3/1aBaTh, MIEPeaBaTh M NPUHUMATh HHPOPMAIIHIO;
2) 9TO MpOIIECC YIPaBICHHS U YIOBICTBOPSHHUS IOTPEOHOCTEH
IIeJICBOM ayJUTOPUH MTOCPEACTBOM CO3IaHUS COOOLICHUIA;

3) 3TO coumalibHasl, HHTSIUIEKTyalbHas U BepOaibHas
NeATeIbHOCTh, HAIlpaBJIeHHAs HA CO3/IaHHE COOOIICHNH;

4) 3TO cpencTBa IoBeacHUs HHOOPMALIUH JI0 1IeTICBOH ayAUTOPHH;
5) 310 00mIKe TOOPOBOJIBHBIC JCHCTBUS AyAUTOPUH, TPYIIIBI
YYaCTHHUKOB (B HESBHO 33/I1aBA€MOM OpraHH3aTOPaAMHU
HaIlpaBJICHUN).

Otser: 1

2.Konmexcm KOMMYHUKAMUBHO20 RPOUECCA COONEENCIMEYem
1) cucTeMe MOCTPOCHUSI KOMMYHUKATHBHOTO TPOIECCa C YIETOM
W3BECTHBIX WM OJM3KHX JUIS TIOJTydaTess KOMIIOHEHTOB
COOOIICHHS,

2) cucteMe MOCTPOCHHsI KOMMYHHUKAaTHBHOTO MTPOLiecca ¢ yUeTOM
COLMATEHO-9KOHOMHYECKUX XapaKTEPUCTHK MOITydaTes
COOOIIeHH: CTaTyca, 10X0/10B, YPOBHsI 00pa30BaHus U T. [I.;

3) cucreme MOCTPOSHHSI KOMMYHHUKATHBHOTO TPOIECCa ¢ yIETOM
NICHXOJIOTUYIECKUX XapaKTEPUCTHUK TOJTydaTesi COOOIICHHS;

4) cucremMe MOCTPOCHUSI KOMMYHUKATHBHOTO MPOIIECca € y4eTOM
UCIIOJIb30BAaHUS B COOOIIEHNH y3HABAeMBIX 00pa30B, MOTHUBOB,
UCTOPHIA, CO3JIaHHBIX YK€ PaHee B KOHKPETHOM MPOU3BE/ICHHH;
5) cucreme MOCTpOSHHUS KOMMYHUKATHBHOTO TPOLECCA C YIETOM
UCTIOJIB30BaHUS B COOOIIEHUH apXETHITMIECKUX CHMBOJIOB,
00pa3oB, 3HAKOB.

Otser: 1

3.Kommynuxkanmom aenaemcesa:

1.rpymima out, co3garomiasi COOOIICHHS B BUIE YCTHBIX




3anjgaHUupOBAHHBIE
pe3ynbTaThl  O0y4YeHUS
10 JMCIUTUINHE

Bonpocei/3aganus 1iist mpoBepKu

BBICTYIUICHUM, TICYATHBIX TEKCTOB, (DUIBMOB, PaJIHO- U
TeJenepeiay;

2.1moy4areah COOOMIEHUS B KOMMYHUKAIIMOHHOM ITPOIIECCE;
3.crenranuct, mTpodecCHOHATbEHO 3aHUMAOIITUICS TTOATOTOBKOM
TEKCTOB peYel U BBICTYILJICHUN;

4.crienuanucT, KOTOPbIM PYKOBOJUT U CIICIUT 32 XOJIOM TUCKYCCUU
I10 3apaHee NOATOTOBICHHOMY ILJIAHY;

5.cHenuanucT, B 3aJ1a4y KOTOPOTO BXOAUT MPOTYLUPOBAHUE
TBOPUYECKUX HJICH, 00IIee PYKOBOACTBO TBOPUYECKUM WIIH
WH(pOPMaAITMOHHO-aHATUTUYECKUM OTCIIOM.

OTtBer: 2

4.Kaxkoii ucmopuyueckuii yman pazeumus KOMMYHUKAUUU 8
coyuyme xXapaKmepusyemcs cie0yiouumu Yepmamu:

1.Bce 4sieHbl OOIIMHBI BHICTYIAIOT B POJIM KOMMYHUKAHTOB, U
PEILUITUEHTOB;

2.JU1s1 TIEpEIavu CMBICIIOBBIX COOOIICHU UCTIONB3YETCS YEThIPE
HCXOJTHBIX

KaHaja;

3 .HUKaKUX KOMMYHHKAI[IOHHBIX CITYX0 HET;

4.CUHKPETUYHOCTH (CITUTHOCTH) BEepOAIbHBIX, MY3bIKAJIbHBIX,
WKOHMYECKHX KaHAJIOB B SI3bIYECKUX PUTYATHHBIX
CBSIIICHHOCHCTBHUSIX

5.0003KeCTBIICHUE CIIOBA.

OTBeT: C/I0BECHOCThH

5. Kommynuxkamopom saensemcs:

l.cneunanuct, npuaymeiBaromuii PR-crpateruto mnu PR-
COOOIIIeHUE, BKIIIOYAst BCE €€ TEKCTyalIbHbIE COCTABIISIFOIIHE:
CLIEHapuH, CJIOTraH, MOJNUCH K IJIaKaTaM, 3ar0JI0BKHU, 3HAKHU-
00pa3sr;

2.4€J0BEK, KOTOPBI MOKET MOBJIUATh HA OTHOIIEHHUE TPYIIIIbI K
OTpeIeTICHHBIM MpodieMam;

3.7MII0 WJIM TPy JUI], CO3JAI0IINe COOOIICHNS B BUJIE YCTHBIX
BBICTYIUICHUM, TI€YaTHBIX TEKCTOB, (PUIBEMOB, paaHo- U
TeJernepeiay;

4.0TIpaBUTENb COOOIIEHUSI B KOMMYHUKAIIMOHHOM ITPOLIECCE;
5.crenuanuct, TpoecCHOHATbHO 3aHUMAOIITUIICS TTOATOTOBKOM
TEKCTOB pPEYEH U BBICTYIIJICHUMN.

OTtBer: 4

6.Ayoumopueii KoMMyHuKayuu A611emMca:

l.rpynmna mroeil, KoTopble MoTy4aroT UHPOPMAIMOHHBIE
oOpaleHrs ¥ UMEIOT BO3MOXKHOCTh PearupoBaTh Ha HUX;

2.11000€ OTHOCUTENBHO OO0JIBIIIOE YUCIIO JIFOIeH, COOpaBIINXCS B
OJTHOM MeCTe M HaXOSIIUXCS B IPSIMOM B3aUMOICHCTBHHU JPYT C
ApyroMm;

3.cnennanbHO OpraHU30BaHHAsI FPYIINA JIOJCH, eIMHEHHE KOTOPBIX
OTIPENIeNSIETCS ¥ 3aKPEIUISETCS] KOJUIEKTUBHBIMU JICHCTBHSMU;
4.rpynmna o1, KOTOpble MOIy4aloT HHPOPMaIIMOHHBIE




3anjgaHUupOBAHHBIE Bomnpocsl/3aganust 11t mpoBepKU
pe3ynbTaThl  O0y4YeHUS
10 TUCIUIUINHE

oOparieHus;

5.11000€ OTHOCHUTEIILHO OOJIBIIIOE YHCIIO JIFOJICH, COOpaBIIMXCS B
OJIHOM MECTE U TOJYYaroliX HanpaBlIeHHbIC HH(OPMAIIMOHHBIE
COOOIIEHH.

OtBer: 1

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CJIM 3aJaHue
BBITIOJIHEHO B ITOJTHOM 00bEME HIIA BBITTOJTHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpoILI0»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmuxu evinoinerus 3Hanus: O1eHKa "Xopoio" BEICTABISAETCS €CITU
OOJIBIITMHCTBO BOIIPOCOB PACKPBITO

Oyenka: 3 («yIOBJICTBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHKa "yI0BIeTBOPUTEIHLHO" BHICTABIISCTCS
€CITM 3aJIaHUE MPEUMYIIECTBECHHO BBITIOJHEHO

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHO»)
Onucanue xapaxmepucmuxu 6blnoanenus 3nanus: OLeHKa "HeyJOBIETBOPUTEIBHO" BHICTABIISACTCA
€CJIM 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIM NIPEUMYIIECTBEHHO HE BBIIIOJIHEHO

KM-2. Mu¢sbl B KOMMYHUKALUA

®opmbl peaausanun: [lucemennas padbora

Tun kouTpoabHoro Meponpusitusi: KonrponsHas padora

Bec konTposbHoro meponpusitusi B BPC: 10

IIpoueaypa mnpoBeleHHs] KOHTPOJbHOIO MeponpusaTusi: PaGoTa BbIMONHSAETCS B paMKax
IIJIJAHOBOT'O MPAKTUYECKOTO 3aHSTHS.

Kpatkoe conepxxanue 3agaHus:
KoHnTponbHas Touka HarpaBjieHa Ha IPOBEPKY YMEHHM 110 MU(paM B KOMMYHUKALIUN

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3anmaHUpOBaHHbIE  pe3ynbTaThl | Bompockl/3aganus 1uist IpoBepKU
00y4YeHHsI 110 TUCHUTUIMHE

YMeTh: NpUMEHATH HEKOTOPHIE 1.IlpuBenuTe MpUMEPHI UCIIOIH30BAHUS MU(OB B PEKIaMe.
METOAbI U TEXHOJIOTHMU CBS3EH C Munumym 5

00LIECTBEHHOCTHIO B OM3HECE U B 2.Packpoiite nonstue "neppopmaHcHas KOMMyHHKaus"
MOJIUTUKE 3.0xapakTepusyiTe COIMOKYIbTYPHBINA MOAXO K

MU (DOJIOTMYECKOI MOJIeNTn KOMMYHHUKAIIMHA KaK OCHOBE
eIMHCTBa O0IIEeCTBA, «COCTABHOM YaCTH YeJIOBEYECKON
IVBWIA3ALMUY. .. MATPULIE COLIMAIIBHOTO MOPSAIKA U CBOLY
IIPUMEPOB HPABCTBEHHOT'O NIOBEACHUA»

4.00BbscHUTE KaK Bbl IOHUMAETE JAaHHOE BbICKA3bIBaHUE
«Mudo, 1 pexsiama JODKHbBI He TOHUMATBCS YMOM, a
HPaBUTHCSI, OEPETUTH CEPAILIE, BBI3bIBATh NPUSTHHIE

10




3anmaHUpOBaHHbBIE  pe3ynbTaThl | Bompockl/3aganus 1uist IpoBEpKU
00y4YeHUs 10 TUCITUTINHE

acCOLMALINN, JKEJIaHUs
5.IIpuBenute npuMepsl UCIIOIb30BAHNS PUTYAJIOB B
pekiame

6.“HexoTopble TEOPETUKU YTBEPKAAIOT, UTO B
MHU(OJIOrHUECKOW KOMMYHHKAIIMU HEOOX0IMMO
MyTEIIECTBHE ISl TPaHC(POPMALIUU Teposi” - KaK BbI
IIOHUMAeTe JaHHOE BbICKa3bIBaHUE?

7 IlpuBeauTte npuMepsl MPOTHBOOOPCTBA AOOpa CO 3JI0M.
JIro6oit Mu(d B OCHOBHOM OTpakae€T IPOTUBOOOPCTBO
n00pa co 3710M, TepOst ¥ HETOMSIS U T .

Onucanne MKAJbI OIleHUBaAHUS:

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISETCS €CJIM 3aJaHIe
BBITIOJIHEHO B ITOJTHOM 00bEME HIIU BBITTOJTHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpoILI0»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: OeHKa "Xopoio" BEICTABISAETCS €CITU
OOJIBITMHCTBO aCIEKTOB MPOOJIEMBI PACKPBITO

Oyenka: 3 («yIOBJICTBOPUTEIHHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHKa "yI0BIeTBOPUTEIHLHO" BHICTABIISETCS
€CITU 3aJIaHUE MPEUMYIIECTBECHHO BBITIOJHEHO

Oyenka: 2 («<HEYJTOBICTBOPUTEILHOY)
Onucanue xapaxmepucmuku 6vinoaneHus snanus: OLeHKa "HeyI0BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 33JJaHUE BBIITOJIHEHO HE BEPHO WJIM NMPEUMYIIIECTBEHHO HE BBIITOJHEHO

KM-3. Teopusi MmaccoBoii KOMMYHUKAIIUH

®opmbl peaausanum: YcrHas popma

Tun koHTpPOILHOTrO MeponpusTus: Koymoksuym

Bec kouTposbHoro meponpusitust B bPC: 15

IIpoueaypa mnpoBefeHHss KOHTPOJIbHOr0 MeponpusaTusi: [oToBas pabora oTHpaBiIseTcs
npenoaasarento yepe3 OCIII.

Kparkoe conepxanue 3agaHus:
KoHTposibHas TOUKa HalpaBieHa Ha IPOBEPKY 3HAHUM MO TEOPUH MACCOBBIX KOMMYHUKAIINI

KoHTpoJibHbIC BONIPOCHI/3aJaHUA:

3annaHupoBaHHbIE pe3yabTaThl | Borpockl/3aganus s NpoBEpKU
00y4YeHHsI 110 TUCHUTUIMHE

3HaTh: (YHKIUH U CYUIHOCTH 1.06bscHUTE OCHOBBI TEOPUH MAaCCOBOM KOMMYHUKAIIMH:
JESATENIBHOCTH 110 CBS3IM C 00BEKT, MPEMET, MOAXO/IbI K U3YUCHHIO
00IIECTBEHHOCTHIO 2.00BsicHUTE IPUPOAY MaccoBOi kKoMMyHuKauuu. Ee pons u

3HAaYEHHUE B CHUCTEME OOIIECTBEHHBIX CBA3EH U OTHOIICHMIA
3.Packpoiite nporecc MaccoBOM KOMMYHUKAIUH B
ocMmbicienuu I'. Jlaccyamna

4.Tlopaccyxaiite Ha Temy: «HeTbipe Teopun npeccb» .
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3amaHupoBaHHbIe pe3ynabTaThl | Borpockl/3aganus s mpoBepKU
00y4YeHUs 10 TUCITUTINHE

3ubepra, T. [lerepcona u V. llIpamma

S.Ilopaccyxnaiite Ha TeMy: HopMaTuBHBIE TEOPUU IPECCH
9. Anbtinyna u Jl. Makkyosiiia

6.Paccmotpute «@paHkdypTCKYIO MIKOTY» COLMOJIOTUU
MacCOBBIX KOMMYHUKaLUi: «/lnanexkTrka npocsemmenus» M.
Xopkxaiimepa u T.B. AnopHo

7.Paccmotpute «Teoputo marndeckoi myiam» I'. Jlaccyamna
8.00BsicCHUTE aKTUBHOCTH ayTUTOpUHU B Tpyaax Jl.
Anpepcona u JIx. [llonnnra

9.VYKakuTe 3HaKOBbIE CUCTEMBI B KOMMYHUKaTUBHOM
npoctpancte: «Teopun cumBona» L. Tomoposa,
«OtcyTcTByIOLIas CTPYKTypa» Y. JKo, «ABTOp U I'epoil B
3CTETHUECKOHN AesaTebHocThY M. M. baxTtnna
10.Paccmotpure pynst K.-I'. FOuT 1 M. Dnmazne 06
apXeTUIMNYEeCKOM (MH(OJIOTUIECKOM) B CTPYKTYpE
00LIECTBEHHOI0 (MacCOBOI0) CO3HAHUS U KOMMYHUKAIIUU

Onucanne MKAJbI OIIEHUBAHHS:

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu eblnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISIETCS €CIIM 3aJaHIe
BBITIOJIHEHO B ITOJTHOM 00bEME HIIM BBITTOJTHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpoILIO0»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "Xopoio" BEICTABISAETCS €CITU
OOJIBIIMHCTBO ACTIEKTOB IPOOJIEMBI PACKPBITO

Oyenka: 3 («yIOBJICTBOPUTEILHOY)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoanenus snanus: OueHka "yIoBIeTBOPUTENBHO" BBICTABISETCS
€CITU 3a/1aHue NMPEUMYILECTBEHHO BHITIOJIHEHO

Oyenka: 2 («HEYIOBIETBOPUTEITHEHOY)
Onucanue xapaxmepucmuku evinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIM MPEUMYLIECTBEHHO HE BBIITOJIHEHO

KM-4. KoMmMyHHKaTHBHOe NPOCTPAHCTBO Kak cepa PR-aearesbHocTH

®opmbl peaausanun: [lucemennas padbora

Tun KOHTPOILHOr0 MeponpuaTHa: TecTupoBaHue

Bec konTposbHoro meponpusitusi B BPC: 10

IIpoueaypa mnpoBeaeHHsi KOHTPOJIBLHOI0O MepPONPUATHA: TEXHOJIOTWS IPOBEPKU CBA3aHA C
BBIIIOJIHEHUEM KOHTPOJIBHOIO TE€CTa MO H3YYEHHOM Teme. Bpems, OTBEIEHHOE Ha BBIIOJIHEHHE
3agaHus, ycraHaBiauBaercss He Oonee 30 mwuuyr. KommuectBo mnombiTok He Oonee 3x. K
TECTUPOBAHUIO JIOIYCKAETCS MOJIb30BATENb, M3YUHUBIINI MaTepHAIIbI.

Kparkoe conepxxanue 3aganus:
KoHTposibHAas TOUKa HalpaBiIeHa Ha IPOBEPKY 3HAHUI M0 KOMMYHHUKaTUBHOMY IPOCTPAHCTBY
Kak cpepe PR-nedarensHocTH

KoHTpoJibHbIe BONIpOChI/3aJaHUA:
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3anmaHUpOBaHHBIE  PE3yJbTaThl
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganus 1iist mpoBepKu

3HaTh: OCHOBHBIC
npodeccruoHaIbHbIE

00beTMHEHHS, W3/IaHus,
JJICKTPOHHBIE ~ pECypChl IO

CBA35M C O6H_I€CTB€HHOCTBIO

1.Kaxyto mooenv kommynuxkamuenozo PR-
ezaumooeiicmeus oopazyon npueedeHHvle
XapaKmepucmuku:

1.ocHOBHOH (yHKIIMEH KOMMYHUKAaTUBHON MOJICTTH B
OpraHHU3aIiH SIBJISIETCS MIPOIaran/ia: caMon opraHu3alui,
€€ NPOAYKIUU UM YCIYT;

2.11eTIbIO0 SIBIISICTCS MPUBJICUEHUE OJTHOCTOPOHHETO
BHUMAaHUs, KOMMYHUKAIIMK OPUEHTUPOBAHBI B OCHOBHOM
Ha T€ rPyNIbl O0UIECTBEHHOCTH, KOTOPHIE OMPEESIOT
cyiecTBoBaHue U 3(HEKTUBHOCTh OPTaHU3AIINH;
3.uHdopmManoHHAast MOJIEIIb SIBJIsieTCs cOATaHCUPOBAHHOM,
T.€. HAIIpaBJICHA HA MOMBITKYA OpTraHu3allui U3MEHUTD
oOurecTBeHHOCTh. Opranu3aliys paccMaTpuBaeTCs Kak
MCTOYHHK, a OOIIECTBEHHOCTh KaK MOTPEOUTEIND
nHpopManuu;

4.TI0CKOJIbKY MPUHIIUIT «00paTHOM CBS3U» HE
YUUTBIBACTCS, TO UCCIEIOBAHUS OOIIECTBEHHOTO MHEHHS
HE UMEIOT MPUHIMITHAIIBHOTO 3HAYCHHUS;

S5.mpumepamu o 100HOI MOAENT MOTYT OBITh
MIPOJIBIXKEHHE MPOAYKTA, CIIOHCUPOBAHUE TeaTPaTbHBIX
MOCTaHOBOK, PEKJIAMUPOBAHUE KOMMEPYECKOM
opraHuzaiu, 0aHka.

Omeem: mooenv nadaucumu

2.Kaxyro mooenv kommynukamuenozo PR-
e3aumooeiicmeus 00pazyom npueedeHHbvle Huice
XapaKmepucmuKu:

1.¢pynkuun stoit moaenu PR cootHocsTCs ¢
MpEeI0CTaBIEHUEM O0IIECTBEHHOCTH Hanboee MOTHOW U
TOYHOU MH(OPMaLIUK 00 OpraHu3aIuiy;

2.3TO OJJTHOCTOPOHHNE KOMMYHHUKAIIH, U THAPIITUKA
UTPAIOT POJIb «COOCTBEHHBIX KOppECHOHAeHTOB». Ho mpu
ATOM, OHM CTPEMSTCS YUUTBIBaTh MHTEPECHl 00EMX CTOPOH,
M03TOMY OOIIECTBEHHOE MHEHHE UMEET Ba)KHOE 3HAUCHMUE;
3.uHpOpMaLIMOHHAs MOJIETb SIBJIETCS cOalaHCUPOBAHHOM,
T.€. CTPEMUTCS OCYLIECTBUTh KOPPEKIIUU
B3aMMOOTHOIICHUH MEX/1y OpraHu3anuei u ee
oOuiecTBeHHOCTHI0. Ho mpu 3TOM opranu3zanus
MPOI0JDKAET PAaCCMATPUBAThCA KaK HCTOYHHMK, a
0OLIECTBEHHOCTh KaK MOTpeOuTeNs HHPOpMaIUY;
4.uccnenoBaHus OOIECTBEHHOTO MHEHUS HOCST
HE3HAYUTENbHBIN XapaKTep, U COOTHOCSITCS, B OCHOBHOM, C
AQHAJIM30M IIPOLIECCOB AYAUTOPHOIO BOCIPUATHSA (T.€.
HCCJIETYIOTCSI TEXHOJIOTUYECKHE BOIIPOCHI, HAIIpUMeEp,
IPOIIECChl BOCTIPUATHS HH(POPMAIIUHN);

5.MCTOJIb3YyeTCs TOCYapCTBEHHBIMH YUPEKACHUIMH,
00I11eCTBEHHO-TIOIUTU-UYECKUMH OpTaHU3aLUsAMH,
accolMalusIMU U HEKOMMEPYECKHUMH CTPYKTYPAMH.
Omeem: mooeny 00uwecmeennol unghopmayuu
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3anmaHUpOBaHHBIE  PE3yJbTaThl
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganus 1iist mpoBepKu

3.Kakyr mooenb kommynuxamuenozo PR-
ezaumooeiicmeus oopazyonm npueeodeHHvle HUMice
XapaKkmepucmuKu:

l.ocHOBHAs DYHKIIMS MOJIETTH COCTOUT B TOM, YTOOBI
3alMIIATh UHTEpECHl oprann3anuu. [loaromy nMeHHO
Hay4yHOe yOexaenue ((hakThl, TOKA3aTeIbCTBA, OOBICHEHUS
U T.]1.) SIBJIAETCS OCHOBOM KOMMYHUKAaTUBHOM
JIeSITEIIbHOCTH;

2.3T0 ABYCTOPOHHUE KOMMYHHUKALIUH, OTJINYAIOIIHAECS
HecOaaHCUPOBaHHBIM XapakTepoM. MHpopmannonnoe
B3aMMOJICIICTBIE HAIIPABJICHO HA TO, YTOOBI 3aCTaBUTH
OOLIECTBEHHOCTh COIVIACUTHCS C MHEHHEM OpraHU3aluy;
3.uH(opMaLIMOHHAS MOJIEINIb UCIONIB3YET MPUHIUT
«0OpaTHOM CBS3M», HO TOJBKO JJIST MAHUITYJISIITHOHHBIX
€N, OTBEUYAIOLIUM MOTPEOHOCTAM OpraHU3aIUy;
4.1ccnenoBaHus HOCST OLICHOYHBIN Xapakrep. VX riaBHble
3a[]a4M COCTOSIT B TOM, YTOOBI ONPEAETUTH OTHOILIICHHE
OOLIECTBEHHOCTH K OPraHU3allMU, U YKPEIUTh NO3UTUBHOE
OTHOLLIEHUE B €€ MO0JIb3Y;

S.mpuMepamMu UCIOJIb30BaHUSA MOJO00HON MOJIETTH MOTYT
OBITh KOMMEpUYECKHE (PUPMBI.

Omeem: mooensv 08ycmopoHHel cumMmempuu

4.Kaxyio moodens kommyHukamusnozo PR-
e3aumooeiicmeus 00pazyom npueedeHHbvle Huice
XapaKkmepucmuKu:

l.pyHKIMSA IBYCTOPOHHEN CUMMETPUYHON MOJENIN
3aKJIF0YAETCS B YCTAHOBIIEHUH B3aUMOIIOHUMAHUS MEXKITY
OopraHu3aiueil 1 001EeCTBEHHOCTBIO;

2.MMeeT IBYCTOPOHHHM cOalaHCUPOBAHHBIN XapakTep,
KOPPEKTHUPYS B3aUMOOTHOLIEHHS] MEKy OpraHu3aiuei u
BJIMSIIOIEH Ha Hee 00IIeCTBEHHOCTbIO;
3.MHpOpPMAaLIMOHHAS MOJIETTh CTPEMHUTCS] YCTAHOBHUTD TaKUE
OTHOIICHHUSI, KOTOPBIE OBLITN ObI MPUEMIIEMBIMH JITIs1 00EUX
cTopoH. [1o3ToMy nosBsieTcs: HOBBIA MPUHLUIT
MH(OPMALIMOHHOTO B3aUMOJEHCTBHSI: 00€ CTOPOHBI
BOCIIPUHUMAIOTCS KaK IPYIIIIbI, JOCTUTIINE B3aUMHOTO
COIJIalleHuS;

4.oueHOYHas IPUPOJIa UCCIEIOBAHUNA COOTHOCHUTCS C
CEpbE3HBIM aHAIU30M OOLIECTBEHHOI'O MHEHHUS,
pe3ynbTaThl KOTOPOTO B 3HAYUTEIBHOU CTETIEHH
KOPPEKTUPYIOT JESATEIIbHOCTh OPraHU3allNY;
5.mpuMepamu peanau3anuu nogooHoi moaenu PR moryt
OBITh OM3HEC-areHT-CTBA, ACATEIHHOCTh KOTOPBIX
OIIPEEIISAETCS TOCYIaPCTBOM.

Omeem: mooensv 08ycmopoHHell acummempuu

Onucanue MKaJbl OLICHUBAHUA:

Oyenxa: 5 («OTIIMYHOY)

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 80
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Onucanue xapaxmepucmuxu evinonenus snanus: OueHka "oTIMYHO" BBICTABIISETCS €CIIU 3aJjaHKe
BBITMIOJIHEHO B MOJIHOM 00beMe WIIH BBIIOJHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
OnucaHnue xapakmepucmuxu evlnoineHus 3Hanus: OLeHKa "X0opouio" BICTaBISETCS €CIU
OOJIBIITMHCTBO BOIIPOCOB PACKPBITO

Oyenka: 3 («yIOBJIETBOPUTEIILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHka "yI0BIeTBOPUTENIHLHO" BHICTABISACTCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJTHEHO

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "HeyI0BJIETBOPUTEIBLHO'" BBICTABIIACTCS
€CJIM 3aJ]aHUE BBIMOJHEHO HE BEPHO MJIM MPEUMYILIECTBEHHO HE BBIMIOJHEHO

KM-5. Mexanu3Mbl BJOUAHUSA HA 00IIECTBEHHOE MHEHHUE

®opmbl peanusanun: YcrHas Gpopma

Tun KoHTpPoJIBLHOr0 MeponpusTusi: Komioksuym

Bec koutposabHoro meponpusitusi B BPC: 10

IIpouenypa npoBeaeHusi KOHTPOJILHOIO Meponpusitusi: [oroBas paboTta oOTHpaBiIAETCS
npenonasareinto yepez OCIIIL.

KpaTlcoe Cod€cpiKaHMuE 3alaHUA:
KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha MIPOBECPKY 3HAHWH 110 MEXaHW3MaM BIIMSAHUS Ha

00IIIECTBEHHOE MHEHUE

KoHTpoJibHBbIC BONIPOCHI/3aJaHHA:

3artaHupPOBaHHEIC pe3ynbTaThl | Borpockl/3amanus 1iis IpoBEpKU

00y4YeHHs MO TUCITUTIINHE

3HaTh: 0COOCHHOCTH cBs3el c 1.OnuninTte criocoObBI BO3JICHCTBHS HA TIOBEICHIE
00IIIECTBEHHOCTBIO B MOJIUTHKE, WHIMBUIOB U COLUATBHBIX TPYII

HYKOHOMHUKE, FOCYAaPCTBEHHOM CEKTOPE 2.Ykaxure (OpMbl MAHUITYIUPOBAHUS

00I11€CTBEHHBIM MHEHUEM

3.PackpoiiTe OCHOBBI JIOTUKH U TEOPUU
apryMeHTalluy KaK MEXaHU3M BIIMSHUS Ha
00IIECTBEHHOE MHEHHE
4.1IpoieMOHCTPUPYHTE OCHOBBI PUTOPHUKH U
OCHOBBI OPaTOPCKOI'0 UCKYCCTBA KaK MEXaHU3M
BIIMSIHMS HA OOILLIECTBEHHOE MHEHHE

5. YKaxkuTe KpUTepuil 0TO0pa U OLIEHKU

s dexTrBHOCTH Bo3AeiicTBUs PR-kammanuit
6.1Topaccyxnaiite Ha TeMy : UMUK Kak
KOMITOHEHT MacCOBOI'O CO3HAHUS

7.00BACHUTE MOHATHS CTUXUMHOE U CO3HATEIHHOE
B (hopMHpOBaAHUH UMHUKA

8.00bsicHUTE TPUHLIUIT BEIOOpA U pa3pabOTKH
KOMMYHUKATUBHBIX CTPATErHil IPOJBUKEHUS
XapaKTePUCTHK UMHJIKA

Onucanue MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHOY)
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Huosicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapakmepucmuku btnoanenus 3uanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHUE
BBITIOJTHEHO B TIOJTHOM 00bEME WIIH BBITIOJTHEHO BepHO Ha 80 %

Oyenka: 4 («xX0OpOIIOY)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 60
Onucanue xapakmepucmuku ebtnoanenus 3uanus. OueHka "Xopomio" BbICTABISAETCS €CIIH
OOJIBLITMHCTBO aCHEKTOB MPOOIEMBI PACKPBITO

Oyenka: 3 («yIOBICTBOPUTEIHHOY)
Huodicnuii nopoe svinonnenus 3a0anus 6 npoyermax: 50
Onucanue xapakmepucmuku ebtnonenus 3uanus. OueHka "yJ10BICTBOPUTEIHHO" BBICTABIISETCS
€CJIM 3aJJaHuE PEUMYIIECTBEHHO BHITIOJIHEHO

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHOY)
Onucanue xapakxmepucmuku evinoanenus snanus: OUeHKa "Hey10BIETBOPUTENILHO" BBICTABIIAETCS
€CJIM 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIH NMPEUMYIIIECTBEHHO HE BBIITOJIHEHO

KM-6. Menua puJjieiinins

®opmbl peanuzanuu: OOMeH 3JIEKTPOHHBIMH JOKYMEHTAMH

THI KOHTPOJILHOTO MepoONpUATHS: Dcce

Bec xouTposabHoro meponpusitust B bPC: 15

IIpoueaypa mnpoBefeHHsi KOHTPOJIBHOr0 MeponpusaTusi: [oToBas pabora oTHpaBiseTcs
npenogasarento yepe3 OCOIL.

Kparkoe cogepxxanue 3aganus:
KoHTposibHAsI TOYKaA HallpaBieHa Ha IPOBEPKY YMEHUH 110 MEIMA PUJICHIIIH3 KaK HAIIPABJICHUS

PR-nesrenpHOCTH

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3arnaHupoBaHHBIE Pe3yNbTaThl 00yueHus 1o | Bonpockl/3aganus s NpoBepKu
JTUCIUIUINHE

YMmerb: 0003HaUaTh COIEPKaHUE U TPAHULIBI 1.Onmummre CMU kak OCHOBHOI KaHal
MIPUMEHEHUS] OCHOBHBIX MOHATUA B 00JacCTH Bo3aecTBus PR —TtexHonorui
CBsi3ell ¢ 00IIECTBEHHOCTHIO 2.ITopaccyxnaiite Ha Temy: TeneBunenue,

panuo, neuyatasie CMU: ocobeHHOCTH U
BO3MO>KHOCTH OXBaTa LIEJIEBBIX ayJUTOPUI
3.00bsICHUTE IPUHIIMIT YTIPABICHUS
CpeACTBaMU MacCOBOM MH(OPMALIUU U
uH(popmanuen

4. Tloxaxute OCHOBHBIE ()OPMBI IIPUCYTCTBUS
PR-cy6nexTa B CMU

5.Ilopaccyxnaiite Ha Temy: Ilpecc-ciayxba kak
NOJpa3/IeIeHue, OCYILECTBIIAIONIEE
B3aumozeiicresue co CMU

6.IToxaxwure Bunbl u pynkuuu [pecc-
KOH(pepeHIUn

7.006bsicHUTE TPUHLIUIT Menna-KuT u ero
CTPYKTYpPY

8.IlokaxuTe BO3MOKHOCTH HIIEKTPOHHBIX
CpPEeICTB MaccoBOM MH(pOpMaLUU IPU
OCYIIECTBJICHUU CBSI3€ C 00IIECTBEHHOCTHIO
9.00BsCHUTE XapaKTep, LIeIH, BUIbI
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3anmaHUpOBaHHBIE pe3yNbTaThl 00yueHus 1o | Bompockl/3aganus 1uist mpoBepKku
JTUCHUTIIINHE

Mpe3eHTalni

10.YkaxxuTe KpuTepuH BEIOOpA CPEICTB
MaccoBOl MH(MOPMAIUH JJIs1 YCTAHOBJICHHS
CBsi3el ¢ 00IIECTBEHHOCTHIO

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu evlnoineHus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CJIM 3aJaHue
BBITIOJIHEHO B MTOJTHOM 00bEME HIIA BBITTOJTHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 60
OnucaHnue xapaxmepucmuxu evlnoinenus 3Hanus: OUeHKa "X0opouio" BEICTaBISETCS €CIIN
OOJIBITMHCTBO aCIEKTOB MPOOJIEMBI PACKPBITO

Oyenka: 3 («yIOBJICTBOPUTEIHLHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHKa "yI0BIeTBOPUTEIHLHO" BHICTABIISACTCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJHEHO

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapaxmepucmuxu 6blnoanenus 3nanus: OLeHKa "HeyJOBIETBOPUTEIBHO" BHICTABIISACTCA
€CJIM 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIM NIPEUMYLIECTBEHHO HE BBIITOJIHEHO

KM-7. MenenxxkmeHnT HOBOCTell. KoHCTpyHpOBaHHe HOBOCTHOM HH(popMannu

®opmbl peaausanun: [lucemennas padbora

Tun KOHTPOIBLHOr0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 10

IIpoueaypa mpoBeleHHsI KOHTPOJbHOI0O MEpPONPHUATHA: TEXHOJIOTHS TPOBEPKU CBSI3aHA C
BBITIOJIHEHHEM KOHTPOJBHOTO TeCTa MO W3YYEeHHOW Teme. Bpems, OTBEIEHHOE Ha BBHITIOJIHEHHE
3amaHus, ycTaHaBnuBaercs He Ooznee 30 muuyTr. KommuectBo mombiTok He Oonee 3x. K
TECTUPOBAHUIO JIOMYCKAETCS MOJIb30BATENb, M3YUHBIINN MaTepUAaIbI.

Kpatkoe conepxxanue 3agaHus:
KoHnTponbHas Touka HarpaBiieHa Ha IPOBEPKY 3HAHUN 10 0COOEHHOCTSM MEHEI)KMEHTA

HOBOCTEH U KOpHOp&THBHOfI KYJIbTYPC KaK HHCTPYMCHTA CBA3EH C O6H_IGCTB6HHOCTBIO

KoHTpoJibHbIe BONIpOChI/3aJaHUA:

3ariaHupOBaHHbIE Bonpocsi/3aganust 11t IpOBEPKH

pe3ynbpTaThl 00Y4YEHUS TIO

JUCITUTIIINHE

3HaTE: METOIbI 1.YenoBek, 3aHNMAIONIHICA MEeHEIKMEHTOM HOBOCTEH H
YIPaBICHUS UMUJIKEM HCNpPaBJIeHHEM OLIHOOK ONOBelIeHUs COObITHI, MMEHYeTCs:

1. «CTIMH-TOKTOPOM;

2. «PR-Bpaun.

OtBert: 1

2.0npenenure cnoco0bl HCMOJIb30BAHNUS CIIMHA:

1. 1O-CITMH - MOJATOTOBKA K COOBITHIO;

2. mocle-CIuH - HaBeJeHue Oyecka Ha COOBITHE;

3. TOPHAIO-CIIUH - IEPEBOJ] HHTEPECOB B IPYyTyIo chepy;
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3anjgaHUupOBAHHBIE Bormpocsl/3aganust At MpoOBEPKU
pe3ynbTaThl O0yUYEHUs 10
JUCITUILINHE

4. KOHTPOJIb KPU3HCA;

5. yMeHbIIeHHUE yiepoa rmocie coObITHS;

6. BCE BBILICIIEPEUYHCIICHHOE.

Otser: 6

3.CTpyKTYpa 0T/1eJ1a CBsi3eil ¢ 001eCTBEHHOCTHIO MOXKeT ObITh
NpeACTaBJIeHA CJeAYIOIMMH CIIeHAJTNCTAMU:
1.HayaJIbHUKOM OT/IeN1a; CIIEHUAINCTOM, 3aHUMAIOIIUMCS
pa3paboTKOI OpraHu3anuu;

2. AMUKMEHKEpOM, crienranucToM o padore co CMU,;
3.MeHePKepOoM 110 Melna-INIaHUPOBAHUIO, )KYPHAIIUCTOM,
CIELIMAJIMCTOM I10 HAIIUCAHUIO peuel (crinypaiTepom);
4.MeHeKepOM IO CHEeHUATIbHBIM IIPOEKTaM; IPOIIOCEPOM,
CHEIMAIMCTOM I10 MCCIIEA0BaHUAM (COLUOIIOTUYECKUM U
MapKETUHTOBBbIM);

5.cnenuanucrom no MHtepHeT-padboTe, cekpeTapeM u
XYA0KHUKOM-JTU3alHEPOM;

6. BCeMU BBILLIEIIEPEUNCICHHBIMHU.

Otser: 6

4 MeauanjdHHep — 3TO

1.4enoBek, OTBEUAIOUINI 3a INIAaHUPOBaHUE Ucnoab30Banus CMU;
2. 4enoBeK, (OPMHUPYIOMUN H KOPPEKTHPYIOLTHA HMUJIK;

3. 4enoBeK, KypUpYIOIIUii KOHKPETHbIE HAaIlPAaBICHUS PabOThI
JerapTaMeHTa, OTBEYaeT 3a BOIUIOIICHUE UEH B )KU3HbD.
Ortser: 1

OnucaHue MKaJbI OlleHUBAHUS

Oyenxa: 5 («OTIUYHOY)
Huorcnuii nopoe svinonnenus 3adanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OleHKa "0TINYHO" BBICTABISETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJTHOM 00bEME WJIM BBITIOJIHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpOILIO»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu evinoaneHus snanus: OueHKa "XopoIo" BBICTABIIAETCS ECIIN
OO0JIBIIMHCTBO BOIIPOCOB PACKPHITO

Oyenka: 3 («yI0OBIETBOPUTEIIEHO)
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapakmepucmuxu évinonnenus 3uanus: OLeHKa "yI0BIETBOPUTEILHO" BBICTABIIAETCS
€CIIU 3a/laHU€e TPEUMYILLECTBEHHO BBITIOJHEHO

Oyenka: 2 («HEyJOBIECTBOPUTEIHHOY)
Onucanue xapakxmepucmuxu evinoaneHus sHanusa: OneHKa "Hey10BIeTBOPUTENIbHO" BBICTABIISETCS
€CJIN 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIM IPEUMYLIECTBEHHO HE BBIIIOJIHEHO

KM-8. PR-TexHosioruu. TenaeHunn pa3BuTus cBsi3eii ¢ 001eCTBEHHOCTBIO
®opmbl peanuzanuu: OOMeH 3JIeKTPOHHBIMU JOKYMEHTaMH
Tun koHTpoILHOTO Meponpusitusi: Pedepar

Bec koHTpOBbHOrO Meponpustusi B BPC: 20
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IIpouenypa mnpoBeaeHHsl KOHTPOJIbHOr0 MepompusTusi: [oroBas paboTa oTHmpaBiIsSeTCs

npenoaasarento yepes OCOII.

KpaTlcoe CodcpiKaHUuE 3alaHUA:

KOHTpOJ’IBHaﬂ TOYKa HallpaBJICHA Ha IIPOBEPKY YMGHI/II\/'I 10 TCHACHIUAM Pa3BUTHA CBs3EH C

00IIIECTBEHHOCTBIO

KoHTposibHbIe BONPOCHI/3a1aHUA:

3amnaHUpOBaHHBIE PE3yJbTaThl OOY4YEHUS 10
JTUCHUTIIINHE

Bonpocsi/3aganust 11t mpoBepKU

VYMeTh: NPUMEHATh METOIHMKY B3aHMMOJCHUCTBUS
CIyXk0 1O CBsI3sIM C OOIIECTBEHHOCTHIO C
UH(POPMALIMOHHBIMHA areHTCTBaMH, PEIaKIUsIMU
ra3eT v KypHaJIOB

1.IToxakuTe CBA3U ¢ OOLIECTBEHHOCTHIO
B DKOHOMHKE

2.ITokakuTe CBSI3U ¢ O0IIECTBEHHOCTHIO
B IIOJIUTHKE

3.IlokaxuTe 3aga4u, QyHKIUH,
CTpYKTypa oTaenoB u ciryx6 no CO B
rOCY/IapCTBEHHBIX OPTaHU3AlUIX U
YUPEKIACHUIX

4.00bsicHUTE NPUHIUN KpU3UCcHbIX PR
5.00BscHUTE TPUHIIHIT T0OOUpPOBaHHE
Kak TexHojorus PR

6.Ilopaccyxnaiite Ha TeMy: CBsizu ¢
00IIIECTBEHHOCTHIO M TPaXKIaHCKOE
00LIECTBO: EPCIIEKTUBBI
B3aMMOIECHCTBHS

OnucaHue MKAJbI OlleHUBAHUS:

Oyenxa: 5 («OTIIMYHOY)
Huorcnuii nopoe svinonnenus 3aoanus 6 npoyenmax.: 80
Onucanue xapakmepucmuxu evinoinenus 3Hanus: OlueHKa "0TINYHO" BBICTaBISIETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJTHOM 00beME HJIH BBITIOJTHEHO BepHO Ha 80 %

Oyenxa: 4 («XOpOILIO»)
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu evinoaneHus snanua: OueHKa "XopoIo" BbICTABIIAETCS €CIIN
OOJIBILIMHCTBO ACMIEKTOB IPOOJIEMBI PACKPBITO

Oyenka: 3 («yI0OBIETBOPUTEIIEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapaxmepucmuxu 6vinoaneHus snanus: OueHKa "y10BIETBOPUTEIBHO" BBICTABIIAETCS
€CIIU 3a/l1aHU€E TPEUMYILECTBEHHO BBITIOJIHEHO

Oyenka: 2 («HEyJOBIECTBOPUTEIHHOY)
Onucanue xapakxmepucmuxu evinoanenus sHanusa: OneHKa "Hey10BIeTBOPUTENIbHO" BBICTABIISETCS
€CJIN 33JJaHUE BBIIIOJIHEHO HE BEPHO WJIM IPEUMYLIECTBEHHO HE BBIIIOJIHEHO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp
@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

Yr1Bepxaaro
MUHUCTEPCTBO HAYKH U BBICIIETO 3aB kadenpoit
obpazoBanmst PO

HITY 2021 .

HNY «MDN»

«M3H» Kadenpa PCuJl

Hucnumnmnaa KommyHHKanus B CBA3SIX €
00IIECTBEHHOCTRIO

I'TI1A

SK3AMEHAIIMOHHBIN BUJIET Nel

1. TlonsTre ¥ BUABI KOMMYHHUKAIIHHA

2. Mopens KOMMYHHKAIMH B CBS3sIX ¢ 00mmecTBeHHOCThI0 Ocryna — [lpamma
3. [IpakTuueckoe 3a7aHue: Kenc

JlekTop notoka K.IIOJUT.H., gou. FOqun 1U.B.

IIpoueaypa nposenenust

DK3aMeH MPOXOJIUT Mo Ouieram, B ycTHOH Gopme. Bpems Ha moarorosky - He OoJjiee 0OJHOTO Yac.

OtBert He o/KHa 3aHUMaTh Oosiee 20 MUHYT.

L. Ilepeuens Kkomnemenyuii/uHOUKAmMoOpPo8 u KOHMPOIbHBIX 60NPOCOE NPOGEPKU PE3YTbM AN 08

0c60€nUA 0ucuunﬂuubl

1. Komnerenuusi/Muankarop: NJ-1yk-4 JleMoHCTpUpyeT yMEHHE BECTH OOMEH J1eII0BOM
uH(popMalel B yCTHOM U MUCbMEHHON (hOpMax Ha roCy1apCTBEHHOM SI3bIKE

Bonpocel, 3aganus
1.Bunpl kommyHukanuii. Bepbanbaast kommyHukanus. HeepOanbHasi KOMMyHUKaIUs
2.®opMbl peueBoii KOMMYHHUKalMK. CIIOp KaKk pa3HOBUIHOCTb PEYEBOM KOMMYHUKAIIUH.
YcrHopeueBass kommyHuKanus. [luceMenHopeueBas kommyHukanus. Juanor. Monosor
3.Pa3BuTHe KOMMYHUKAIUI. DTanbl pa3BUTUs KOMMYHHUKaLUU B oO1mecTse. TexHuka u

pa3BUTHE KOMMYHHUKAIIMH: MaccoBas e4arhb, paauo, tenesujienne, arepaer. CoBpeMeHHOE

o011ecTBO Kak 001iecTBo kKoMMyHuKanui (konnenuus H. Jlymana)

4 Manunynauus nadopmanueit. OCHOBHbIE TEOPUN MAaHUMNYJISAIUN HHPOpPMAIIUE: Teopus
«KYJIbTYpHOU rereMoHumn» (A.I'pamiiin), Teopus «3aKphITOro 3HAHUS», TEOPHS
«IICUXOJIOTUYECKON JOKTPHUHBI», TEOPHS «COUMOANHAMUKH KYJIBTYPhI»

5.Mozenu KOMMYHUKAIIMOHHOTO MPOIEcca B CBS35AX € OOIIECTBEHHOCTbIO, BbIJICIIEHHbIE
I'pronuHroM n Xanrom

6.Mojens KOMMYHHKALIMU B CBSI3sIX ¢ o0mecTBeHHOCThI0 Ocryna — [pamMma

7.Mopenb KOMMYHHKAIIUU B CBS3sIX ¢ 00mecTBeHHOCThIO [1lenHona — YuBepa



8.Mozenb KOMMYHUKAITUH B CBA3SIX C 001IecTBeHHOCTRIO Jledroepa
9.Mopenb KOMMYHHKAIIUN B CBS3SIX ¢ 001IeCTBEHHOCTHIO JIaccyama
10.Monenb KOMMYHHUKAIIMH B CBA3AX ¢ 001IeCTBEHHOCThIO Pomana SIkoGcona
11.Mopenb KOMMYHHKAITUU B CBSI3SX C OOIIECTBEHHOCTHIO Jlazapcdenbna

Marepuanbl A1 IPOBEPKH OCTATOYHBIX 3HAHUH

1.0cobenHocTH BepOabHBIX KOMMYHHUKAIIMH B CBSI35X C OOIIECTBEHHOCTHIO
OTtBeThI:

TpeOyeTcst pa3BepHYTHIH OTBET
Bepusiii otBet: ['maBHBIM yMeHHEM B cepe PR sBisieTcst ymenue crpouth BepOaIbHbIE,
WM peueBble KOMMYHUKAIMU. B MpakTHUYeckoM acleKkTe 3TO 03HAYaeT yMEHUE TOBOPUTH U
nucarb: 1) To, 4TO HYXKHO, 2) TaK, KaKk HYy>KHO, 3) TaM, TJie Hy>)KHO, 4) TOrz1a, KOrja Hy»XHO,
5) ToMy, koMY HY)HO. OCOOEHHO Ba)KHBI 3TH YMEHUS JJI1 MEHEIXKEPOB BHICIIUX YPOBHEH
yIIpaBJIEHUs], KOTOPBIM MPUXOAUTCS BBICTYIATh NIEpe ayTUTOPHUEH, 1eIaTh MyOInIHbIe
3asiBJICHUS, BBICTYNATh CO CTaThSIMU B IIpecce. PedeBbie KOMMYHUKAIIMM MOXKHO Pa3AeIuTh
Ha YCTHBIE U UcbMeHHbIE. CllelyeT 3HaTh, YTO TEKCTHI "1 ra3" u " yxa" nunryrest
Pa3IUYHBIMU CTUJISIMU, YTO 00YCIIOBICHO OCOOCHHOCTSIMU BU3YAJILHOTO U ayAHO
BOCTIPUATHIA. Pe3yIpTaTHBHOCTH BepOATbHOW KOMMYHHKAIIMA BO MHOTOM OIIPEIENISETCS
TEM, HACKOJIbKO KOMMYHHUKATOP BIIAJEEeT OPaTOPCKUM UCKYCCTBOM, a TAKXKE €ro
JUYHOCTHBIMHU XapaKTepuCcTUKaMU. BiageHue peubto ceroHs — BayKHeunas
npodeccuoHanbHas cocTapisoias yeioBeka. BepOanbHas KOMMyHHKAIUS BO3ACHCTBYET
Ha ayIMTOPHIO HE TOJBKO COJEPKATEIBHOMN YacThI0 COOOLICHHS, HO M B MHBIX IJIOCKOCTSX
(TemMOp, TPOMKOCTb, TOHAIBHOCTD, (PU3NYECKHE OCOOCHHOCTH U T.J1.). [loMHMO rosIocOBBIX
0COOCHHOCTEH B JOPMUPOBAHUY BepOATHHON KOMMYHUKAIIMA OTPOMHOE 3HAYCHUE UMEET
COOTHOIIIEHHUE MMO3ULIMI CITyIIaTeNe U TOBOPSILEro, AUCTAHIUS MEXTy HUMU. 3HaHUE
TaKUX JeTajiei, 0ECCIIOPHO, SIBIISETCS BAYKHBIM IPH MIOCTPOCHUH BepOaTbHOM
koMMyHHKaIuu. Emie BakHee — BEIOOP cTpaTeruu BepOaIbHOTO BO3ACHCTBUS
KOMMYHHKaTOpa Ha aynuTopuio. CTpaTerus BKIIIOYaeT B ce0sl COBOKYITHOCTh JIMYHOCTHBIX
KayecTB KOMMYHHKATOPA, €ro 3HAHUSI OCHOB IICUXOJIOTHUH ayTUTOPUU, YMEHHE ONPEIEIUTh
OJIM3KHUE el LIEHHOCTH, a TaK)K€ PYKOBOJICTBOBATHCS HEOOXOUMBIMU MTpaBHIIaMU
cocTaByieHHs U nepeaayn nHpopmaru. Coob1eHre BEICTPauBaeTCs B COOTBETCTBUU C
orpeeIeHHbIMU TPeOOBaHUSAMU: — PeUb JOKHA OBITH IPOCTON U TOCTYITHOM; —
oOpallleHre K ayAUTOPUH CJIelyeT OCHOBBIBATh Ha MPOCTBIX M MOHATHBIX YEIOBEUECKUX
LIEHHOCTSX; — YKeJIaTelbHO U30€eraTh 4acToro ynorpedyieHns HOBBIX, MAJIOU3BECTHBIX U
MHOCTPAHHBIX CJIOB.

2.Ilponecc PR-Bo3aeiicTBusa. Crnenuduka nporecca.
OTBeTsI:

TpeOyeTcst pa3BepHYTHIN OTBET
Bepuslit otet: Llenouka np B3auMoecTBUSA: 0OBEKT — MOCPEAHUK (TP CIELUAIUCT) —
MocJIaHue — KaHaJbl epefaun nHdopmanuu — 0apbepbl BOCIPUITHS UHPOpMALIUY —
neneBas ayauropus. ¢ [Inanupyemsle, mpoaoDKUTEIbHBIE YCHIUs * VICKycCcTBO U HayKa
JOCTUKEHUS rapMOHUU * JloOporkenarenbHble OTHOIICHUS MEXAYy OpraHu3aluen u
00I11eCTBEHHOCTHIO * CrienMaanu3upoBaHHas NPOPEeCCHOHANIBHO OpraHU30BaHHAs
nesitenbHOCTD [Iporiece hopMupoBanust UMUKA TpeOyeT JOATON KPOIOTINBON pabOThI
1o (hOPMUPOBAHHIO OTHOIIEHUS K OpraHU3alllu, JOCTHKEHUIO KpeuTa JOBEpUs y
HaCeJIeHHUs, CTAHOBJICHUIO OpraHU3alK Ha pbIHKE, OPMUPOBAHHUIO €€ cTaTyca.
ChopmupoBaBIIMACS UMUK OPTaHU3AIMH Ja€T €l BO3MOKHOCTh 0J1arornoyqyHo
CYLIECTBOBATh JIOJITHE T'OJIbI.
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2. Komnerennusi/Magukarop: N/I-1nk-1 [IpumenseT HaBbIKM 110 IPOEKTUPOBAHUIO OCHOBHBIX
stanoB PR-cTparerun

Bomnpocel, 3a1aHus
1.Aynuropuss KOMMYHHKAIIUU: OObEKTUBHBIEC U CYOBEKTUBHBIE XapaKTEPUCTUKH; (aKTOPHI U
Oapbepbl KOMMYHUKAIIMH: TICUXOJIOTUYECKUE, S3bIKOBBIC, colluabHbIe. [loHsTHE
3 PEKTUBHOCTH KOMMYHHKAITUN
2.ITabnuK puIeHIH3 KaK CPeICTBO MAPKETUHTOBBIX KOMMYHUKAIIUH
3.MlHTepHET-KOMMYHUKAITUS CBA3EH C OOIIECTBEHHOCTHIO
4.XapakTepuCTUKH KOMMyHUKaluu Bed 1.0
5.XapakTepucTUKu KOMMyHUKauu Beo 2.0
6.CBs131 ¢ 00IIECTBEHHOCTHIO B HHTEpHETE Vs. PR 2.2
7.PR-areHTCcTBa B CUCTEME CPEACTB MACCOBOM KOMMYHHUKAIIUU
8.IIpaBuia yoexxenus u BHyIIeHus: B PR-koMMyHHKamsax
9.Bo3moxHOCTH Hcnonb3oBaHus TexHonoruii HJIII B koMMyHHMKaTUBHOM MpOLECCE B CBA3SX C
00LIECTBEHHOCTHIO

Marepunansl 1J151 IPOBEPKH OCTATOYHBIX 3HAHUMI

1.IIpenrnoceiIky BOBHUKHOBEHUS CBS3EH ¢ OOIICCTBEHHOCTBIO.
OTtBeTsI:

TpeOyercst pa3BepHYTHIA OTBET
Bepubliit otBet: CBsi3u ¢ 00I11€CTBEHHOCTBIO — 3TO KOMIUIEKC ACHCTBUI, C TOMOLIbIO
KOTOPBIX MOKHO BJIMATH Ha 00I1IecTBEHHOE MHEHUE. [lesTenbHocTh PR cymiecTBoBaia Ha
IPOTSKEHUM Beel uctopuu yenopeuectsa. [Ipoobpasel PR-nestensHOCTH HaxoasT B
Hp.I'penun, Jdp.Bocrtoke, Pume, Erunre. Ee npumepamMu MOryT OCITYKATh MACCOBBIE
MEpONPUATHSL, IPOBOJUMBIE B Ty 3MOXY: - IyOIUYHBIE BHICTYIUIEHUS IPEBHEIPEUECKUX
OpaTopoB; - MUCbMEHHBIE NHPOPMALIMOHHBIE COOOIICHNUS /ISl OOIIECTBEHHOCTH (HAAMNUCH
Ha CTeHaX, IVIMHSAHBIX JIOLIEYKaX); - TOCY1apCTBEHHBIE T€ATPAIN30BAHHbIEC IPECTABICHUS
(Tpuymdsb1, iepemMonun, npa3aHukm). Mctoku coBpeMeHHbIx PR BocxoasT k uctopuu
60pbOBI KOJIOHHCTOB 32 HE3aBUCUMOCTb OT IpaBieHust bputanckoit umnepuu. OauH u3
OpraHu3aTopoB OOPHOBI MPOTUB HECTIPABEIIMBOTO OPUTAHCKOTO MpaBiieHus — CaMmyaib
Anamc — cTpeMuIICs 0CBOOOIUTH KOJIOHUCTOB OT CTpaxa Iepe yrHeTaTels MU, BCEIUTh
YBEPEHHOCTb, MOOYAUTH KOJIOHUCTOB JI€UCTBOBATh. [[11s1 peanusanuu cBOero miaHa oH
yOJINKOBAJI CTaThbU B Ta3eTax, BBICTYNAJI HA MUTHHIaX. JledATeNbHOCTh, TOX0XKask Ha
coBpemeHHBIN PR (mpodeccronansuoe nHGOpMUpOBaHHE OOIIECTBEHHOCTH U
noJiiep>KaHue ¢ Heil 00paTHOM cBsA3M) cTana oueHb nomyssapHoit B CHIA B nepBble rojibl
ocJie MpoBO3IJanieHust HezaBucuMocTH B 1776 r. Cam TepmuH «public relations»
BriepBbIe ObLT BhickazaH B 1807 r. mpesunentom CIHIA Tomacom Ixeddepconom B
«CenpMoM oOpalieHuu K KoHrpeccy». XIX B. — MHAyCTpHalbHask PEBOITIOLUS U pa3BUTHE
MacCOBOM IIPECCHI IIPUBEIU K MOSABIICHUIO NEPBLIX AenapraMeHToB PR. XX B. —
ctpemuTtenbHoe pazsute CMU, PR cTaHOBUTCS HEOTHhEMIIEMBIM SIBIEHUEM B OHM3HECE U B
obmmectBe. Kon XX - nauano XXI B. — pazButue MHTEepHETAa, I1T00ANBHBIX MaCCOB bIX
KOMMYHHKaIuil npeoOpazoBaiiu PR, cienas ero ag¢ekTuBHBIM CPECTBOM yIIPaBICHUS
oO1ecTBeHHbIM MHeHHeM. OiuH 13 nepBbix PR-crenuanicToB cunraercs: aMepuKaHer|
Omoc Kenmamn. OH cocTaBIs1 peyuu, OCIaHMs, IPOBOIHII OTIPOCHI OOIIIECTBEHHOTO
MHeHus U T.1. [Jpyrum mactepoM pannero PR cuutator nzsectnoro B CIIIA Bnanensna
uupka I1. bapuyma. Jlns npuBieyeHus: BHUMaHUSI OH MPUAYMBIBAJI SKCLIEHTPUYHBIE
co0ObITHs, ToBOABI. CunTaercs, yto PR kak camocTosTenbHas 00J1acTh 3HaHUS, HAYKH U
NesITeIbHOCTH OTHOCUTCS K Hadany XX croierus. [lepBoe 61opo PR Bo3Hukio B 1912 1.
ITpu amepukanckom TeneponHo-renerpadpHom oobeauHennu. B 1918 r. Kypc PR Obin
BIIEpPBBIC BKIIFOYEH B yueOHBIN 1uian mrata Mmunoiic. B 1923 r. O. bepnay3 BeimycTui
nepByto kHUTY 1o PR «Kpucramnusupys obmecrsenHoe MmaeHue». B 1930 r. B CIIIA PR
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chOpMHUPOBATUCH KaK caMOCTOsTeNbHAs QyHKIMs MeHeKMeHTa. B 1955 r. B Jlongone
Ob1a oTKphITa MexayHnapoanas Acconuanus PR. B 1970-x rr. PR monyuaer
pacnpocTpaHEHHE 110 BCEMY MUPY

2.KoMMyHHMKaTUBHBIE OCOOEHHOCTH CBsI3€H ¢ 0OIIECTBEHHOCTHIO
OTBeTHI:

TpeOyeTcst pa3BepHYTHIN OTBET
BepHnblii orBeT: KOMMYHUKAaTHBHBIMU NIPOLIECCAMU SBJISIOTS: — B3aMMOOTHOILIEHUS CO
CMK; — nepecc-KoH(pEpEeHLINN U TPE3EHTAIUN; — UHBIE CIIOCOOBI IIPIBUKEHUS
KOPIIOPAaTHBHOT'O MMHU/DKA. Bech mporiece cBsizeit ¢ 0011eCTBEHHOCTHIO MOKHO
MPEACTaBUTH B BHJIE CIEAYIOMIEH 1ernodyku: 1) o0bekT; 2) nmocpeanuk (PR-cnerumanucr,
PR-dpupma); 3) nocnanue (obpamenue); 4) kanaibl nepeaadn nHpopmanuuy; 5) 6apbepsl
BocnpuaTus uHdopmanuu; 6) nenesas ayauropus. KommyHnukarus — oomMeH
nH(popmanuen MexTy 1Byms u 6oinee moapmu. P.x — P.a. — P.np. — K11

3.OCHOBHBIE ATalNbl CTAHOBJICHUS U PA3BUTHUS KOMMYHHKAIIUH B CBSI3AX C OOIIECTBEHHOCTHIO
OTBeTHI:

TpeGyercs pa3BepHYTHI OTBET
Bepusriit otet: 1. 1600-1799 navansusiii nepuox [Ipenmymiectsennoii chepoii PR
NeATeIbHOCTH siBisieTcs nonuTuka. Ilepseie PR akunu B Ameprike Hocuiu
AHTUIPABUTEIbCTBEHHBIN XapaKTep, OHU pa3padaThIBAIUCh KAK TEXHOJIOIMH JIaBJICHUS Ha
npaButeabcTBO BenmukoOputanuu. Takxke PR TexHomornm ObLIN CBSA3aHBI C PEKIaMOU B
EBporie npenMyIiecTB U A€1IEBU3HBI HE3ACEIEHHBIX aMEPUKAHCKUX 3€METIb C LIETIbIO
MIPUBJICYEHUS] HOBBIX KOJJOHHCTOB U CPEACTB. DTU aKIIMU UMEIIH CBOEH LIEJIBIO
chOopMHUPOBATH YCTONYMBBIN U MPUBIICKATEIBHBIN HMHDK KOJIOHHA. Kpome Toro PR
TEXHOJIOTUHU TECHO CIPATAINUCH C IEPBBIMU MTONBITKAMU MOJIYYUTh OKEPTBOBAHUS IS
HOBBIX aMEPUKAHCKHUX y4eOHBIX 3aBeicHu. BoccTanue 13 OpUTaHCKUX KOJIOHHIA,
BozHukHOBeHue CIIIA. 2. 1800-1899 obuienne Bo3HukHOBEHNE KPYIHBIX TOPOIOB,
ypOaHu3alus HaCEJIEHUs CONIPOBOXKAAIACH POCTOM I'PAMOTHOCTH, YBEIIUUEHUEM
YUTATENbCKON ayTMTOPUH, AKTUBU3AIIUEN TPOJIBUKEHNS TOBAPOB, CTUMYJINPOBAHUS
MPOIaX, pe3Kasi akTHBHU3AIMS peKiiaMHoro ousHeca. [ paxxnanckas Boita 1861-1865,
NEepUoINYecKre NOIUTHYECKHE OaTalluu KaHIUAATOB B MIPE3HUIEHTHI CIIOCOOCTBOBAIIU
00paboTKe HOBBIX TEXHOJIOTHH B monutuyeckoM mp. Pocio npodcoro3noe npuxeHue.
CoumanbHOE paccioeHue B 00IIECTBE BBI3BAJIO PEAKIIMIO HE TOJIBKO B BUJIE IBUKEHUN
MIPOTECTa, HO U B BUJIE Pa300IaunTENbHBIX KaMIIaHU B ipecce. Beé 3To co3naBano
npennochuIky ans pa3BuTtus PR B 6usnece. 3. 1900-1939 oTBeTHbIE AeiicTBHs BriepBhie
Hayainu noaBisTbes npapoaurenu PR arenTcTB u otnenos. PR cranoBuTces anmemMeHTOM
MapKeTHUHToBoil ctpareruu. [lepsoe PR-arentcTBo nosisunock B boctone B 1900. Kpusuc:
MMOHU3WIOCH TTPOU3BOICTBO aBTOMOOMIIECH, 00ECIICHUIINCH aKIIUU, 3aKPBLTUCH OaHKH,
ITPOMBIIIJIEHHOE IPOM3BOJCTBO YMEHBIINIIOCH B 2 paza. 4. 1940-1979 nnanupoBanue
Pe3kuit poct npodeccronanos, 3aHATHIX B cgepe np. [oBeiieHre 06pazoBaTenbHOIO,
po(eCCUOHATILHOTO YPOBHS aMEPUKAHIIEB, YIyUIIEHUE UX SKOHOMHUYECKOTO MOJIOKEHUS,
LIMPOKOE BHEJIPEHHE TOCTHKEHUI HAyKU U TEXHUKU B TOBCEIHEBHYIO KU3Hb, TIOBBIIICHHE
YPOBHS «TPEBOXHOCTH» B OOIIECTBE, CBI3aHHOIO C BOGHHOM HcTopueil. PR BrimonHseT
3a/laqy CHU3UTh HapacTaroliee HeJJoBepue OOIIECTBEHHOCTH K COLl. HHCTUTYTaM.
XononHas BoiiHa: roHka Poccust — Amepuka 5. 1980-... npodeccuonanusm Muorue PR-
CHEIHAIMCThI CTAIN paboTaTh CaMOCTOSATENBHO.

4.®opMmbl kKoOMMyHHKaluK B PR-nesrensHoCTH
OTBeTHI:

Tpebyercs pa3BepHYTHIH OTBET
Bepnpiii otet: 1) PR — npoaykius: — OykiieTsl; — BHyTpeHHHE MyOIMKaIllMU; — BBITYCK
TOZIOBBIX OTYETOB; — MHCTUTYIIMOHAIbHBIE BUAC03aHCH U puibMbl. 2) PR —
MEPOIPUATHS. — IPECC-PENU3; — HHTEPBbIO; — Mpecc-KOH(PepeHus; — OpUQHHT.

5.Buast PR-meponpusTuii U uxX XapakTepUuCTUKH
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OtBeThI:

TpeOyeTcst pa3BepHYTHIN OTBET
BepHnbrii oTBeT: B npakTuke pa3BUTHS B3aMMOOTHOIICHHUH ¢ OOIIECTBEHHOCTHIO BaXKHBIMU
Bunamu Mmeponpustuit seistoTcs: [IPESEHTALIUSA — npencraBnenne kakoit-mbo
(bupMBI, ML, YCITYTH, TPOAYKIUHU 00mecTBeHHOCTH. OHA MOXKET IPOBOJUTHCS MO
CJIy4yaro OTKPBITUS WM cOo3AaHus GUPMBI, Mara3uHa, pecropata T.1. [IpezenTauns
o0ecreyrBaeT HarIsAIHOCTh, KOTOpasi CIOCOOCTBYET KOMILIEKCHOMY BOCTIPUSITHIO U
JIy4lIeMy 3allOMMHAHMIO MaTepuaia. M3naraemelii MaTepHai MOAKPEILIACTCS
3pUTEIBHBIMU 00pa3aMy U BOCIIPUHUMAETCS Ha YPOBHE OIYLICHU. B Hee HexxenaTenbHo
BKJIFOYATh O0JIbIIONH 00beM MHPOPMALIUY, T.K. OHA YK€ OyAeT TPYIHO U HEFaTUBHO
BocnipuHuMaThesi. KOHOEPEHIIUSA — meponpusitTue, ciyxariee cpeicTBOM OOIIeHuS,
00CyXIeHUs U peleHHus IpobieM MpodhecCUOHANBHBIX, J€I0BbIX, TOIUTHYECKUX. Busl
KOH(EepeHIHii: — BHYTPEHHHE (MPUCYTCTBYIOT TOJILKO WICHBI OPraHU3aLUH ); — BHELITHHE
(Y4acTBYIOT IPEJCTaBUTEININ PA3IMUHBIX opranu3auuil). Konpepenuun npeacrapisior
BO3MOKHOCTb ITPOJIBUJKEHHSI CBOMX MJEH, IPOAYKTOB OPTaHU3aLUAM, YbH IIPEICTABUTEIIN
JeNaroT JoKIaabl Ha 3acenanusax. Kondepenuuu, codupatomiye aecatku u 0ojee COTHU
YeJIOBEK, TPEOYIOT MHOTOMECSYHOMN MOATOTOBKU. A TOJATOTOBKA K MEXTyHAPOIHBIM
KOH(EepeHIMAM HepeIKo HaunHaeTces 3a roa 1o ee Havana. JIEHb OTKPBITBIX I[BEPEPI
— €XKETOAHO NPOBOJAMMBIE MEPONIPUATHS, LI€JIb KOTOPBIX IPHUBJIEYb BHUMAHUE, [IOBBICUTH
CBOM MMMJIXK, PACCKa3aTh O CBOEH (pMpMe MM OpraHu3alyu, OTBETUTh Ha BCE
HMHTEPECYIOIINE BOIPOCHL. B I€Hb OTKPBITHIX JBEPEN MOXKET IPUITH JIF00O0H JKETaroIIni,
MOJyYUTh HH(POPMALIMIO U MPEICTABIECHUE O JaHHON OpraHu3alyu. JJHU OTKPBITHIX
JBEpEN OpraHU3yIOT JUIsl HECKOJBKUX LieNeBbIX rpymnit: 1. st mupokoi myOiukH -
IIPEJICTaBUTENIN MECTHOM O0IIECTBEHHOCTH, OCEIIAOLINE IPEANPUATHE U3
JM0003HATENBHOCTU. JIeHb OTKPBITHIX JABEPEH MO3BOJISET MPEACTABUTENSIM KOMIIAHUU
ClIeNaTh CBOIO JESITEIbHOCTD MIPO3PAuHON AJI1 MECTHON OOIIECTBEHHOCTH U c(hOpMUPOBATH
JIOSITbHOE OTHOLLIEHHUE K cBoeMy Ou3Hecy. 2. /{151 poICTBEHHUKOB COTPYIHUKOB. B
YCIIOBHSAX, KOTJ1a paboTa Ha MpeANpUIATHI OTHUMAET MHOTO BPEMEHU U CUJI,
03HAKOMJICHUE YICHOB CEMbEI COTPYIHUKOB C paboyeil cpesioif crmocoOCTBYET CHUYKEHUIO
HaIpPSDKEHHOCTH B CEMENHBIX OTHOIIEHUAX. 3. /{11l BAKHBIX IEPCOH, CONIPOBOXKIAEMBIX
CMMU. JleHb OTKPBITHIX IBEPE MOMKHO BBITOJHO COBMECTUTD C BUBUTOM Ha MPEANPUSITHE
BaKHBIX [IEPCOH: TAPTHEPOB, MHBECTOPOB, TpeicTaBuTeNei Biacti. «KPYTJIBIA CTOJ»
- MEpOIIpUATHE, CayXkalllee A1 00CyXIeHus IpobJieM, BBIpaOOTKN TaKTUKU U CTPATETUH,
JIeJTIOBOM MONUTUKU (GUPMBI WK cooO1iecTBa npeanpustuii. Ero ocobennoctu: 3apanee
ornpezeneHa reMa o0cyxieHus. [lumercs ciieHapuii 1 BbIOMpaeTcs BEAYIINI, KOJTUYECTBO
ydacTHUKOB 0T 10 1o 15 uenosex. HEPEMOHUA OTKPBITHA — 310 TOp>KECTBEHHOE
MEPOTPUSITHE MO CIYYar0 3HAYMMOTO COOBITHSI. ITO MOXKET OBITh OTKPHITHE Mara3nuHa,
MaMATHUKA, pecTopaHa u T.1. LlepeMOHUs OTKPBITHS HAallpaBJIeHA HA YKPEIUIEHHE UMUK,
MpUBJIEYEHUE K ce0e BHUMAaHUS, YIyUllIeHUE pernyTalii KaMIIaHUH Cpeld HUHBECTOPOB,
aKIMOHEPOB, notpeduteneil. Ho yem Gosbliie MpUrialeHHbIX U YeM BbIIIE UX CTAaTyC, TEM
BBIIIIE 3aTPaThl Ha MPOBEICHUE MEPONPUSTHS, T.K. paCTYyT 3aTpaThl HA 00CTyKUBaHUE,
OXpaHy, COIIPOBOXKIAIOIIUX, pasmelieHue, nuranue u 1.4. IIPUEM — meponpusitue,
OpraHu3yeMo€e NPEaNPUATHEM WM OPTaHU3AlMEN, COYETAIONIEE OTbIX, Pa3BICYEHUS U
nenoBoe obuieHue. [Ipuem npoBoANUTCS MO ciydyaro TOpKEeCTBEHHOU JaThl (robuses,
TOJIOBIIMHBI OCHOBaHMSI (PUPMBI U T.J1.) U [0 CIy4Yaro MOCELIEHUS OPTaHU3allui U3BECTHOTO
U nioyetHoro rocts. Hanbomnee nmomynsapHble BUIbI TPUEMOB — 3TO OaHKET U (QypIIeT.
BPUOUHI" — nHCcTpykTHBHAS BecTpeua co CMU s mpenocTaBiaeHus: OAHOCTOPOHHEN
nHpopmanuu. Ha 6pudunre Bonpocs! He 3aat0Tcst, 0OMEH JOMOTHUTEIbHON
nHpopmanueit npoucxoaut Bo Bpems nepepbiBa. BBICTABKU U IPMAPKU — 310
HKOHOMHYECKH 3(PPEeKTUBHOE CPECTBO MPOJIBUKEHUS TOBapa. ToBap Ha BHICTABKE MOXKHO
MOKa3aTh B JICHCTBUHU, paccKazaTh 0 HeM MmoaApoOHO. Ho 1ieHa BrICTaBOYHOM TIIOMIATH
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pacTtet, O0JIbIIINE TOPTOBHIE MOKA3bl YACTO XAOTHYHBI, IEPETIOTHEHBI H OECTIOPSI0YHbI, a
TaK K€ BO3MOKHA yTe4yKa MHPOPMAIUHU O IPOAYKTE, TEXHOJIIOTUAX K KOHKYpEHTaM.

3. Komnerenuus/Muaukarop: 1/1-2nk-1 JleMoHCTpUpYeT ClIOCOOHOCTH BBHIOMPATh ONTHMAIBHYIO
PR-cTpareruto

Bomnpocel, 3axaHus
1.ITonsiTHe 1 BUIBI KOMMYHUKAIIHI
2.CoBpeMeHHbIE KOHIENIMY KOMMYHHUKauu. Teopun MaccoBoii KOMMYHUKAIIUU
3.YpoBHHM KOMMYyHHKaIMU. MeXINYHOCTHAs KOMMYHUKanusa. KoMMyHHKaus B MallbIx
rpynmnax. MaccoBast KoOMMyHUKaIus. DPPEeKTUBHOCTh MACCOBOW KOMMYHHUKAIIH
4 KoMMyHUKaIMu U Bi1acTb. KOMMYHHMKAIIMU B IEMOKPATUYECKON M TOTAIUTAPHON CUCTEME
5.@opmbl yOAMYHONW KOMMYHHKAIMU. JKaHPBI IyOIMYHOM KOMMYHHUKAIIMH. Y CTHAs
nyOJIMYHas KOMMYHHKAIMsL. Y CTHas /1e10Bas MyOaudHas KoMMyHUuKanus. [lybonunucruyeckas
KOMMYHHUKaIUs
6.YPOBHU MEXKYJIbTYpHOU KOMMYHHUKAUU. DOpMBI MEKKYIbTYPHONH KOMMYHUKAMU. THUIIBI
BOCHPUATHS MEXKYJIbTYPHBIX Pa3IHMuuil
7 Ilcuxoananutuyeckas KOHLENIHSA (OpMUPOBAaHHS MAaCCOBOTO CO3HAHMS
8. TexHonornueckuii ¥ COUUANbHBIN YPOBHU BUJOU3MEHEHUM KOMMYHHUKAIIUU B CBSI3SX C
o0mecTBeHHOCTRIO B X X1 Beke
9.IloHsTHE METUAKOMMYHHUKAIIUH
10.ITepdopmaHCHBIE KOMMYHHUKALMU B CBS3X C OOIIECTBEHHOCTbHIO

MatrepuaJbl 1J151 IPOBEPKH OCTATOYHBIX 3HAHUMI

1.CTpyKTypHBIE 2JIEMEHTHl KOMMYHHKAIIUHU B CBSI3AX C OOIIECTBEHHOCTHIO
OTBeTHI:

TpeGyercs pa3BepHYTHIM OTBET
Bepuriit orBeT: CyObektamu PR sSBIsIIOTCS IMUHOCTH (Tpecc-CeKpeTaph) WIH CIICIIHAIBHO
CO3JIaHHbIE CIYXObI U OpraHu3auy (mpecc-ciayx0a., KOHCANTHHroBas (hrupma), UMEroIIne
onpezeneHHble TPodhecCHOHANbHBIE 3HAHUSI, YMEHUS U HaBBIKH, I€ATEIBHOCTh KOTOPHIX
HampaBjIeHa Ha OCYILECTBIEHUE OTHOIIEHUH ¢ 00I1eCTBEHHOCThI0. CTPYKTYpHBIE
anemeHThl PR: cioHcopcTBO, 00111eCTBEHHOE MHEHUE, BU3UTKa. Conepikanue
nestenbHocTH B [1P: 1) HanucaHue u penakTupoBaHue (COCTaBIeHHE COOOLIEHUI ISt
nevaru u nepenauu B a¢up) 2) cea3u co CMU (konrtakrsl ¢ npeacrasurensimu CMN) 3)
uccienoBanus (coOop nHpopMaIu 00 00IIeCTBEHHOM MHEHUN) 4) yIpaBlieHHuEe U
aJIMMHHUCTPUPOBAHUE (COCTABIEHUE MPOTPaMM U IJIAHOB O COTPYAHUUYECTBE C IPYTHUMHU
MeHeKepamMu) 5) obydeHnue (IoAroToBKa pyKoBoAUTeNNeH kK pabote) 6)
KOHCYJIbTUPOBaHUE (PEKOMEHIAIINN BhICIIEMY PYKOBOJICTBY KOMITAHUU IO COLIMATI,
MOJIUTUY, HOPMATHUB OKPY)KEHUI0) 7) crieliaibHble COOBITUS (OpraHu3anys U NpoBeIeHUE
MEpPOIPUATHIA) 8) yCTHBIE BHICTYIIJICHHUS (BBICTYIIJIEHUE C PEUBIO MEpel Pa3IMuHbIMU
rpymnmnam) 9) npou3BoJCTBO (CO3/JaHUE CPEACTB KOMMYHHUKAIIMM HA OCHOBE 3HAHUS U
YMEHHUS M0JIb30BaTHCS BO3MOKHOCTSIMH MyJibTUMeua) 10) KOHTAKT (BBIOJTHEHUE POJIU
cBszyroliero 38eHa co CMU, MecTHON 00IIIECTBEHHOCTHIO).

2.Cnenuansubie PR-meponpusitus, kak Gpopma B3auMOIEHCTBHS ¢ 001IECTBEHHOCTHIO
OTBeThI:

TpeOyeTcst pa3BepHYTHIN OTBET
BepHnbplii otBeT: CnieriualibHbIe MEPOTIPUATHUS — 3TO MEPOIPUSITHSL, TPOBOAUMBIE C LIEIIBIO
(dhopMUpOBaHUSI TO3UTUBHOTO UMHJIKA OPraHU3allMU U TJIaBHOE — MPUBJICYEHNE BHUMAHUS
OOIIIECTBEHHOCTH K CaMON KOMITaHUH, €€ IeATeTbHOCTH U npoayKiuu. CrieruaabHble
MEPOIPUATHS CO3/IAI0T YCIOBHS JIJIsl pa3BUTHS MAPTHEPCKUX OTHOIICHUMN, PUBIICYEHUS
WHBECTUINH, (OPMHUPOBAHUS U PA3BUTUS KOPIIOPATUBHON KYJIbTYPhI, HaTa)KUBAHUS
HEMOCPEACTBEHHBIX KOHTAKTOB ¢ npejactasureasimu CMU, popmupoBanus kpyra py3ei
KaMIaHuu. X oCHOBHas 11eNb — YKpEeIUIeHHE O3 NPEAIPUATUS HA PhIHKE U CO3[JaHuE
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ONaronpuATHOTO MMHUJDKA. 3a/1aui crenMaibHbIX PR-akuunit cBOASTCS K ABYM BasKHBIM
MOMEHTaM: 00ecrieueHHe OCTOSIHHOTO MPUCYTCTBUSL KOMMEPUECKOH CTPYKTYPHI B
MH(POPMAIIMOHHOM I10JIE U JIOTIOJHUTEIHHOE MPHUBIICUCHNE BHUMAHUS KyPHAIUCTOB
HIMPOKHX LIETEBBIX ayTUTOPUNA K KOMIIAHUH, €€ IPOLYKIIMH WIIH YCITYTaM.

3.1enu u 3amaun BHeniHero PR
OTtBeTsI:

TpeGyercst pa3BepHYTHIA OTBET
Bepnsiit orBeT: BHemnuit PR — 310 AeficTBus, HallpaBlieHHbIE HA YIY4IICHUE
B3aMMOIIOHMMAaHUSI KOMITAHUH U €€ OKPY)KEHUS, a TAK)KEe MEPOTIPUSATHS, CIOCOOCTBYIOIIHE
(OpMHUPOBAHUIO «3AIJIAHUPOBAHHOTO U PacpabOTaHHOI0» OOIIECTBEHHOIO MHEHUS O
komnanuu. OOIIECTBEHHOE MHEHHE MTPECTABISET U3 ce0sl aKKyMYJIHMPOBAHHbIE
OLIEHOYHBIE CY)KIEHMS (B3IVIA/bI, TOOYKCHHS) COLUAIIBHBIX TPYIII, OOIIHOCTEH 110
BOIIPOCaM, MPEJICTABISAIONINM UX 0011re nHTepeckl. U3 yero cnenyert, uto 3agaueiit PR
ABJsieTca (POPMUPOBAHHUE ITOIO MHEHUS O KOMIIaHUHU. OCHOBHBIE MOAPA3JeICHHS
BHemHero PR : ¢ co3nanue 6aronpusTHOr0 UMHJKAa KOMIIAHUN * aHTHKPU3UCHOE
yrpasiieHue * pabora co CMU » npoBeeHre Npe3eHTalMu U O0IECTBEHHBIX
MEPOTPUATHIA * paboTa Mo MOAACPKAHUIO OJIATONPUSATHBIX OTHOIICHHI C KIIMEHTAMU *
paboTa ¢ rocyupeKAeHUsIMHU 1 O0LIECTBEHHBIMU OpraHu3anusMu I naBuele nemnu PR: e
corjlacue, paBa; * Ipyxo0a, oOIIeHHe; * TApMOHHSI, IOHUMaHHE; * TI000Bb; *
JIOBEpPUTENIbHbIE OTHOILEHHS; * KOMMYHMKAINS; NOJIHAsA HHPOPMHUPOBAHHOCTH 3ajaul
[Tabnuk puneimas: 1. KoHCYnbTHpOBaHNE Ha OCHOBE 3aKOHOB MTOBECHHS YETIOBEKA. 2.
BelsiBiieHHEe BO3MOKHBIX TEHIACHLUH U IIpeJCcKa3zaHue ux nocienctsuil. 3. M3yuenue
OOIIECTBEHHOTO MHEHUS, OTHOIIICHUS U OKUIaHUS CO CTOPOHBI OOIIECTBEHHOCTH H
PEKOMEHAaluU HEOOXOJUMBIX Mep AJisi (POPMHUPOBAHUS MHEHUS U YJIOBJIETBOPEHUS
oXXujaHus. 4. YcraHOBIIEHUE U NTOJIEP)KaHNE JBYCTOPOHHETO OOIIEHNS, OCHOBAaHHOT'O Ha
npasJe U noJHoN uH(opMupoBaHHOCTH. 5. IIpenoTBpaleHne KOHYIMKTOB U
HegonoHumanus. 6. CoaeiicTBre (pOpMUPOBAHUIO B3AUMHOI'O YBAYKEHUS U COLIUAIbHOMN
OTBETCTBEHHOCTH. 7. ['apMOHHM3a1us IMYHBIX U 00IIeCTBEHHBIX HHTepecoB. 8. ConeiicTBre
hopmMupoBaHHIO JOOPOKETATENHHBIX OTHOIIEHUH C TIEPCOHATIOM, ITOCTABIUKAMU U
norpeduTensamMu. 9. Yiyuiienue npou3BoACTBEHHbIX oTHOIIeHu. 10. [IpuBneuenue
KBaJIN(ULIMPOBAHHBIX PaOOTHUKOB M CHIKEHUE TeKydecTH KaJpoB. 11. Pexinama ToBapoB
u ycnyr. 12. ITosbimenue npuosuibHOCTH. 13. Co3naHre cOOCTBEHHOTO HMUIKA.

II. Onucanue wkanvl ouenueanus

Oyenxa: 5 («OTIUYHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 80
Onucanue xapakxmepucmuku ebinoaneHus snanua: OneHKa "0TINYHO" BBICTaBIISETCS, €CIIM BCE TPU
3a/1aHus BBIMOJIHEHBI, IPU 3TOM MPUCYTCTBYIOT HE3HAUUTEIbHbBIE TEPMUHOIOIMUECKHE
MOTPEIIHOCTH

Oyenka: 4 («xX0OpoII0»)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapakmepucmuku 8vinoanenus 3uanus. OueHka "Xopomo" BbICTABISETCS €CIIH BCE TPU
3aJlaHus BOTIPOCA BBITIOJIHEHBI, OJTHAKO OTBETHI COAECPKAT HEOUETHI U (PaKTOJIOTMUECKUE OITUOKU

Oyenka: 3 (KyIOBICTBOPUTEIHHOY)
Huodicnuii nopoe sevinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: OIeHKa "yI0BICTBOPUTEIHHO" BRICTABIISETCS
€CJIM OJTHO M3 3a/IaHuil OWJieTa He BBIOJHEHO, MM €CJIM 3aJ[aHUs BHIIIOJIHEHBI B IIOJIHOM 00bEME,
OJTHAKO KaK MUHHUMYM OJIHO M3 HUX COJEP)KUT rPyOble OMHOKH.

Oyenka: 2 («HEyJOBIECTBOPUTEIHHOY)
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Onucanue xapaxmepucmuxu evlnoaneHus 3Hanus: OLeHKa "HeY0BIETBOPUTEIHHO" BHICTABIISAETCS
€CJIM 3a7laHus1 OWJIeTa HE BBITIOJIHEHBI, BBITIOJIHEHO OJTHO 33JJaHWe WJIM 00yJaroIIHicss 0OMaHOM
MBITACTCS TOMYYUTH 00JIe€ BEICOKYIO OIIEHKY

111. Ilpasuna évicmasienus umozo8oi OyeHKu no Kypcy

WrtoroBasi omneHka BBICTABIACTCS [0 COBOKYITHOCTH C pe3yJbTaTaMHU TEKYIIEro KOHTPOJIS B
cootBeTcTBUU ¢ [lomokeHnemM 00 ncIonp30BaHuM B yaeOHOM mporiecce cuctemsl "BAPC".
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