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OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3IU»
Ceefenua o Bragensue L3N M3aKn

Bnageney BecenoB A.A.
[IpenogaBaTennb Maermvrrarap R2935051C-VeselovAIA-0671d661 A.A. Becenos
JIOJKHOCTh MOJIIUCH acu(poBKa
( ) ( ) (pacup
TTO/ITUCH)
COI'TIACOBAHO:
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
g%’gg?gs;’[‘g?{i];{oﬁ Ceenewun o Bragensue L3N M3aKn A.B.
Bnageney, MaHKpaToBa A.B.
IporpaMmael WaeHTudnkatop R4ddd5d33-PankratovaAlV-dc422e HaHKpaTOBa
(IOIKHOCTB, YUeHasl CTETICHb, YICHOE (moamucs) (pacmudpoBka
3BaHKE) MIOJITTHCH)
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
3aBe;[y}o]_qu/'1 Ceenennn o enagensue L3N M3K A B
Bnageney MaHKpaToBa A.B. U
BLIHyCKaIOH_[eI/I Ka(be[[pbl WaeHTuduraTop R4ddd5d33-PankratovaAlV-dc422e HaHKpaTOBa
(IOIKHOCTB, YUeHasl CTETICHb, YUCHOE (moamucs) (pacmudpoBka
3BaHKE) MIOJITTHUCH)



OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/I-1 Onpenensier cTpaTteruio COTPYAHUYECTBA JJ1s1 JOCTHKEHHUS OCTABICHHOM 1IEeNH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s13bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-9 CnocobeH ucnoib30BaTh 0a30BbIe 1e(DEKTOIOTHICCKIE 3HAHHSI B COITHAILHON U
npodeccuoHalIbHOM chepax
NJI-1 emoHCTpHpyeT MOHMMAaHNE 0a30BBIX MPHHIUIIOB Ae(PEKTOIOTUI
NJI-2 Vcionb3yeTt 6a30BbIe AePEKTOIOTUYECKUE 3HAHUS JJIs1 aAaITUBHOTO TTOCTPOCHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anura 3a1aHus
1. 3amuta TBOpUeckoit pabotsl (Jlokian)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumn» (KoratponsHas padota)
2. KontponbHas pabota «Crioco0sl pa3peiieHus: KOHGIUKTOB B opranuzanuny (KontponsHas
pabora)

BPC nucuuIInHbI

4 cemectp
Beca KOHTpOIBHBIX MeponpusITHii, %o
Nunekc KM- | KM- | KM- | KM-
Pa3nen muciuIuinebl KM: 1 2 3 4

Cpok KM: 4 8 12 16

OCHOBBI J1€7T0BOM KOMMYHHUKAIIUU

JlenoBoe o011eHNE 1 €r0 OCHOBHbIE MPUHIUIIBI + +




PeueBas camornpeseHTanus B Ae10BOM o0meHnd. UMUK U ero

+ +

TEXHOJIOTUHI
Hesepb6anbHoe o01IeHNE +
DTHKa U ICUXOJIOTHS J1eJI0BOTO OOIICHHUS +
MeXKyJIbTYpHBIN aClEKT J€I0BOH KOMMYHUKAIIUU +
CrnyxeOHble TOKYMEHTBI. BUbl JOKyMeHTaIuu +
OdunuanbHble TUCbMa +
DNEeKTpOHHAas AeI0Basi KOMMYHUKALKS +
OCHOBBI KOH(IJIUKTOJIOTUH
CoBpeMeHHbIE KOHIENINN, MOAETH U (YHKIUU KOH(IUKTA +
[TprunHBI, UCTOYHUKN KOH(PIUKTOB U (DOPMBI MIX TIPOSIBIICHHS +
Monenu noBeaeHus B KOH(DIUKTE U CIOCOOBI yperyaTupoBaHus +
MEXJIMYHOCTHBIX KOH(QIMKTOB
ConuanbHO-TPy10BbI€ KOH(DIUKTHI +
[Ipenynpexaenue, pa3peuieHue U yrnpaBieHHe KOH()IUKTaMu B + +
OpraHu3aluu
VYcnoBus u (pakTopbl KOHCTPYKTHUBHOTO pa3pelieHus KOHMINKTOB + +
[TeperoBopHbIii IpoLECC KaK CrOco0 pa3penieHns KOH(PIUKTOB. + +
TexHoI0rnyM NEPEroBOPHOro npouecca
O dexkTrBHOE MOBEACHNE B KOH(DIUKTAX U UX pa3pelieHus + +

Bec KM: | 25 25 25 25

$O06m1as yacts//I11s1 MPOMEKYTOYHOU aTTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCLIUILINHE

YK-3 N-1yx-3 Omnpenensier | 3HaTh: Tect «2¢ddexrrBHBIE N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD»
CTPaTErui0 COTPYAHUYECTBA | OCHOBHBIE CTpATEruu (Tectupoanue)
JUIs JOCTUKEHMSI | COTPYAHUUECTBA B IIPOLIECCE
IIOCTABJICHHOW LIEIH JI€JI0BOM KOMMYHMKAIUY;

YK-3 NJ-2yk-3 B3aumopelicTByeT | YMeTh: KonTponbnas padorta «CriocoObl pa3zpernieHns KOH(IMKTOB B OPraHU3aLuN»
c IPYTUMHA YWIEHAMH | UCII0JIB30BATh CTPATErUU (KonTposbhas paboTta)
KOMaHJAbl JUIsl JIOCTHKEHUS | IEJIOBOTO COTPYAHUUYECTBA
IIOCTaBJIECHHON 3a/1a4M

YK-4 N-1yk4  HdemoHcTpupyet | 3HaTh: Kontponbnas padora «Mogenu kommyHukanum» (KornrponsHas pabota)
yYMEHHE BECTHU O0OMEH | OCHOBHBIE TEOPUU U KonTtponbHast pabota «CriocoOs! pazpenieHust KOHGIUKTOB B OpraHU3alim
nenoBoil  mHpopManueln B | KoHuenuuu Bzaumoaeictsus | (KontponbHas padota)
YCTHOM M IHMCBMEHHOM | JIIOJEH B OpraHu3aluy,

dopmax Ha

TOCYAapCTBECHHOM SA3BIKC

BKJTFOYAsT BOTIPOCHI
MOTHBAIINH, TPYIIIOBOH
JTUHAMUKH,
KOMaHJ000pa3oBaHus,
KOMMYHUKaIUW U JIUJIEPCTBA
YMeTs:

aHATM3UPOBATH
KOMMYHHKATHBHBIC
MIPOIIECCHI B OPTaHU3AIUH
pa3pabaTbIBaTh
MIPEITIOKEHUS TI0
MOBBIIIEHUIO UX

s dexTuBHOCTH




VK-9

NO-1yke JemMOHCTpHUpYeET
[IOHUMAaHUe 0a30BBIX
MIPUHIIAIIOB Ae(PEKTOIOTUU

3HaTh:

HOHATHUE NEIIOBON
uHpopManuy, ee
COCTABJISIFOIIME U UX POJIb B
NeNoBoit chepe
0OIIeCTBEHHBIX OTHOIIEHUM

Tect «3¢ddexTuBHbIC N HEID(HEKTUBHBIE KOMMYHUKATUBHBIC TIPOLIECCHD»
(TectupoBanue)

VK-9

NJI-2yxk-9
0a3oBbIE
ne(EKTOIOTHUECKUE 3HAHUS
JUISt aJaIITUBHOIO
MOCTPOCHHUS COIMAIBHBIX W
po(dhecCHOHAIBHBIX
KOMMYHUKaIWN

Hcnonp3yer

YMers:

JIOTHYECKHU BEPHO,
apryMEHTHPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MMMCEMEHHYIO PEYb,
MPUMEHSIS] TEXHOJIOTUN
PETYIIUPOBAHHUS
KOH(JIMKTOB.

3ammTa TBopuecKoi padoTsl ([Joxnam)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora
Bec konTposabHOro meponpusitusi B bPC: 25
IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMW. Yem OTANYAIOTCA IMHEWHDbIE U HENMHEHbIE MOAENN KOMMYHMUKALMOHHOMO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMerTs: aHAJIM3UPOBATh 1.YTo moHUMAETCs O] MOJICIbI0 KOMMYHHUKAIIMOHHOTO
KOMMYHHUKATUBHBIE IIPOLIECCHl B npouecca?

opraHusaiii ¥ pa3pabaThiBaTh 2.B 4em nmpakTHyecKoe 3HaUCHUE KHOSPHETHUECKOW U
MNPEATIOXKCHUA 110 IMOBBIICHUIO HX MaTeMaTHYECKOU MOZ[eJ'IeI\/’I KOMMYHUKalTUOHHOT'O

3¢ (HeKTUBHOCTH npoiiecca?

3.Kakue Moen MacCoBOM KOMMYHUKAIIUU BBl 3HAeTE?
4. HazoBuTe MOJIeIH MEXKIMYHOCTHON KOMMYHUKAIIUU.
UeM oTIM4aroTCs JTMHEWHbBIE U HEIMHEHHBIE MOJEITN
KOMMYHHUKAIIMOHHOTO Tporuecca’?

5. Kakue Monenn KoMMyHHUKalUU, TPUMEHUMBIE B
CUCTEMeE JIeIOBOTO 00IIeHUs, BbI 3HaeTe? UTo y HUX
00111ero ¥ B YeM paziandue?

Onucanune MKAJbI OIICHUBAHUA:

Ouenka: 5
Huosienuii nopoe sevinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakxmepucmuxu 6bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIOTHEHHOM
Ha OLEHKY «OTJINYHO», €CITU CTYIEHT JaJl HCUEPIIbIBAIOIIME OTBETHI HAa BCE TPH BOIPOCA 3aJaHHUs,
IPOIEMOHCTPHUPOBAB 3HaHNE U TIOHUMAaHNE TeMbI, CBOOOTHOE BIIaJICHHE TIOHSATHITHO-
KaTeropuaJIbHbIM alapaToM, YMEHHE JIOTHYHO, [TOCTIeI0BATENbHO U apryMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIO», €CIH CTYACHT JaJl HCUEPITBIBAIOIINE OTBETHI HA JIBa BOIPOCA M YACTHIHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJIBLHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HaHKE YIeOHOro MaTepuaa




Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. S0
Onucanue xapakmepucmuky 6bINOJIHEHUs. 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIal NCUCPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YACTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IPOJIEMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSEMON TEME

KM-2. Tect «¢PpPpexTuBHbIe U HeIPPEeKTHBHbIE KOMMYHHKATHBHBIE NPOLECCHD)

®opmbl pean3anuu: KoMIbIOTEPHOE 3a1aHKE

Tun KOHTPOJBLHOr0 MeponpusaTusi: TecTupoBaHue

Bec koHTpObHOrO MeponpusTusi B BPC: 25

IIpouenypa nposenennsi KOHTPOJbLHOro MeponpustTus: [Iposenenue B cucrteme Ilpomereit. Ha
BBITIOJIHEHHUE TECTa 1aeTCsl 25 MUHYT

Kparkoe cogepxanue 3agaHus:
Pabota opuenTupoBaHa Ha MPOBEPKY 3HAHUH MO IPONHAECHHOMY MaTepUay.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCHOBHBIE  CTpaTeruu 1.J1nst 3¢ exTHBHON KOMMYHHKAIIMU B YIIPABICHUECKON
COTpyIHMYECTBA B  IIpolecce JEATEIIBHOCTH OCHOBHOE 3HAYEHHUE UMEET:

JIeJI0BOM KOMMYHHKAIUH;
A. ICUXUYECKUE MPOLIECCHI, SIBJICHUS U 3aKOHOMEPHOCTH,
JeXKalllue B UX OCHOBE U 00eCIeunBaroIue
KOMMYHHMKAaTHUBHOE ITOBEJCHUE PYKOBOAUTESA

b. BHEWIHAS CTOPOHA KOMMYHUKALUN

BHyTpropranu3aoHHbIe IPOLECcCHl, GopMupyembIe 1
HanpasisieMble MEHEKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpolecca: KOOPAWHAIMS, IPUHATHE PELIEHUH

A. TulaHupoBaHKE
b. MoTuBanus
B. xoMMyHuKanuu

Bepno 111, yTo 3 (heKTHBHBIE KOMMYHUKAIIMU TIPH
MPOBEACHUU U3MEHEHHI B KOMIIAHUHU TIPEANOIATafoT
MPOSICHEHHUE TIOJIE3HOCTH U CXEMBI peleHuid 00
W3MEHEHUAX ?

A. na, BEpHO
b. Her, HEBEpHO

BepHno 11, uyT0o 3QPeKTUBHbIE KOMMYHUKAIUH [TPU
MIPOBEICHUU U3MEHEHHUH B KOMITAHUU MPEIO0IaraioT

nH(pOpMHUpOBaHUE NepcoHaa npexe, yem CMN?

A. HeT, HEBEpPHO
b. na, BepHo

BepHO 11, 4TO KOMMYHHMKAIlMOHHBIE CTPATErMH NPH




MPOBE/ICHUY U3MEHEHUI B KOMITAHUY TIPEATIOJIATaloT
KOMMEHTapHUU MTPUYUH HEBO3MOXKHOCTHU TIPEICTABICHHUS
Oonbiielt nHopmaun?

A.HET, HEBEpHO
b. na, BepHo

C TOYKM 3peHUs TEOPUU MEHEKMEHTA Cpein OapbepoB
MEXJIMYHOCTHBIX KOMMYHHKAIIMI OTCYTCTBYET (-10T)

A. ceMaHTHYeckue Oapbepsl
b. napopmanmoHnbie neperpy3Ku
B. ucnons3oBaHne METOOB AeMaroruu

KOMMYHI/IKaI_II/IOHHaH CBsA3b MCXKIY HaYaJIbHUKOM OTACIIa
KaJpOB U I''TaBHBIM 6YXI‘aJITepOM SABIIACTCA
CBA3bIO.

A. TOpU3OHTAIILHOMN
b.BepTukanbHoOi
B. nnaronanbHOM

Cornacuo TCOpHUU MCHCPDKMCHTA, HECIIOBCCHAA
I/IH(bOpMaI_[I/IH, Mocrymnaroumas 0€3 UCIOJIL30BaHMS
CJIOBECCHBIX CMMBOJIOB, JICKUT B OCHOBEC
KOMMYHUKAIIUH.

A. 3aKkppITOI
b. neBepOanbHOU
B.oTkpsrTOM

BepHo 11, 4TO KOMMYHHKALIMOHHBIE CTPATErUH IPU
MPOBEACHUU U3MEHEHHUI B KOMIIAHUHU TIPEATIONAratoT
paHHee 0ObsIBIIEHHNE U3MEHEHUH 1aXke B cllydae
HETIOTHOTHI HH(pOpMAIH?

A. HET, HEBEPHO
b. na, BepHO

Bcto chepy KOMMYHUKAaTUBHOTO MOBECHUS
PYKOBOJUTENSE OOBIUHO MOAPA3IEISAIOT Ha:

A. Oecenpl (HHAUBUIYaTbHbBIE U KOJJIEKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapamnensHble KOMMYyHUKAIIUH

I'. meperoBopsl

3HaTh: MTOHSTHE JIeJTOBOM
uH(pOpMaIIUHU, €€ COCTABIISIIOIINE U
UX poiab B JenoBod  cdepe
OOIIIECTBEHHBIX OTHOIICHUM

1.CornmacHo TeOpuM MEHEKMEHTA JIByCTOPOHHHM
KOMMYHHMKATHUBHBIA ITPOLIECC COCTOUT U3
MOCJIEZI0BATEIbHBIX 3TAIIOB: POXKJIEHUE UJIEH;
KOJUPOBAHUE; Mepeaaya; NoJyuYeHUE, a 3aTEM:




A. nexogupoBaHue
b. ucnonb3zoBanue
B. npunsarue

Bepno 11, yTO mpuHIUIIOM opranu3anuu 3G PeKTuBHOTO
KOMMYHHUKAIIHOHHOTO MIPOLIECCa C EPCOHAIIOM SIBIISCTCS
MOCTIeIOBATEIBHOCTD U PEryJIIPHOCTh KOMMYHUKAIUH,
COOOIIEHHE KaK XOPOIINX, TaK U IMJIOXUX HOBOCTEH?

A. HET, HEBEpHO
b. na, BepHo

BepHo 11, 4TO KOMMYHHMKAIIMOHHBIE CTPATETUH IIpU
IIPOBE/IEHUHU U3MEHEHUM B KOMIIAHUU MPEAIOJIAratoT
ycTaHOBJICHHE Tpaduka HHPOpMUPOBaHUS?

A. 1a, BEpHO
b. Het, HEBepHO

3aTpyaHEeHUs B IpUEMe U TIOHUMaHUU KOMMYHUKAIIUT
CBSI3aHHBIE C MHTEpIpeTaluei nudopmanmen
Ha3bIBACTCS:

A. orcyTcTBHE OOpAaTHOM CBSA3H
b. sMounoHansHbBIM 6apbepoM
B. cemanTiueckuii 6appepom

B crparernueckom miaHupoOBaHUM KOMMYHUKAIUN
pa3InyaroT CIEAYIOIHUE OCHOBHBIE TPYIIIIBI LEIEH:

A. enu BeIXOa
b. nenu orHONIEHUS

Henstmu o6mMena nHdopmanmen He SBISETCS:

A. BbIOOp Hanbosiee PKOHOMUYHON albTepHATHBBI
b. obecnieuenne nocien0BaTeIbHOTO JBMXKEHUS
OpraHu3aIK K HAMEUEHHBIM LIEJISIM

B. noBbienye 3pheKTUBHOCTH AESTETLHOCTH
OpTaHu3aIH

HeBep6aJ'II)HBIMI/I KOMMYHHKAIIUAMU HA3bIBAIOT:

A. KOMMYHUKAIIUX TIOCPEACTBOM BU3YyaJIbHOT'O TCKCTA
b. KOMMYHHUKAIIUU MMOCPEACTBOM YCTHOI'O CJIOBA

B. KOMMYHHKAIIUW MOCPEACTBOM BHU3YAJIBHOTO U
IIJIaCTHYCCKOI'O TCKCTa

BepHo JIA, YTO IPpUHOUIIOM OpTaHHU3allun 3(1)(1)6KTI/IBHOTO
KOMMYHHKAIIMOHHOI'O ITpo1ecca € I€PCOHAIOM SABJIACTCA
PEryIsIpHOC UCCIICAOBAHUC OTHOLICHU S IIEPCOHAJIA K

10




OpraHM3ali U MEHEI)KMEHTY M03BOJISIET BBISIBUTH
MPOOJIEMBI 10 TOTO, KaK OHHM CTaHYT KPU3UCOM?

A. HEeT, HEBEpPHO
b. na, BepHo

MexIuyHOCTHAS KOMMYHUKAIIMOHHAA CCTh B
MCHCPKMECHTC BKIOYACT CICAYIOIIUC BU/bL CBsI3€EI:

A. BCE OTBETHI BEPHBI
b. BepTukaibHbIe
B. nnaronanbHbIE

MeXJIMYHOCTHOM KOMMYHHUKAIIUEH Ha3bIBAIOT:

A. KOMMYHHUKaIlHIO, B KOTOPOU IPUHUMAET y4acTHE
JBOE JOACH

b. anexBaTHOE B3aMMOIIOHMMAaHHUE JBYX YYACTHUKOB
KOMMYHHMKATHUBHOI'O aKTa, IPUHAJIEKANINX K Pa3HBIM
HallMOHAJIBHBIM KYJIbTYpam

B. xoMMyHHKa1HIO B ONIpeieIeHHON cdepe
KU3HEIEATEIIBHOCTH YEJIOBEKA, OCYIIECTBIIIIOLIYIOCS KaK
MEXy OTAEJIBHBIMU JIFOJIbMU, TaK U MEXKIY TPYNIION U
OTJICJIbHBIM YEJIOBEKOM, IPYIIION U TPYNIION

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5
Huorcnuii nopoe svinonnenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OleHKa "0TINYHO" BBICTaBISETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJHOM 00BHEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 15
Onucanue xapaxmepucmuxu evinoaneHus snanusa: OneHKa "Xopouo" BEICTAaBIIAETCS €CIIN JaH
NPaBUJIBHBIN OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoaneHus 3nanus: OueHka "yIoBIeTBOPUTEIBLHO" BBICTABIACTCS
€CII Ha MIOJIOBUHY BOIPOCOB JIaH NMPaBUJIbHBIA OTBET

KM-3. KontpoabHas padora «Cnocodbl paspemieHusi KOHQJIMKTOB B OPraHU3anMN»

®opmbl peanusanun: [lucemennas padbora

Tun kouTpoabHOro Meponpusitusi: KontponsHas padora

Bec konTposbHOro meponpusitusi B BPC: 25

IIpoueaypa mnpoBedeHHs] KOHTPOJbHOro Mmeponpusitus: KoHTposnbHas paboTa NpOBOIUTCS
MHCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3a1anuil. Ha BeimonHenue 3aganus ga€rcst 30 MUHYT

Kparkoe conepxanue 3agaHus:
[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (PYHKIIUU KOHQIIMKTOB B OpraHU3alllu.
Kakue cymiecTByl0T No3UTHBHBIE (PYHKIIMK KOH(IUKTA B opranuzauuu? [lepeuncnute ycnoBus
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ux peanusanuu. HazoBuTe u comepkareabHO pacKpOHTE OCHOBHBIE 0COOCHHOCTH KOH(IMKTA B
nuane "pyKoBOAUTENb — MOAYMHEHHBIN". [lepeuncnure u coaepxkaTeaIbHO PAaCKpOUTE
OCHOBHBIC MPUYHHBI KOH(PIUKTOB B opranmu3aiuu. Kakue oCHOBHBIE CTIOCOOBI YIIPaBIICHUS
KOH(JIMKTaMHU B OPTaHU3alliU Bbl MOXKeTe Ha3BaTh? Kakue BhIICNSIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? [lepeuncianre u conepkaTeaIbHO PACKPOUTE CIIOCOOBI UX MPEAYIPEKICHHS
U paszpenienus. B uem 3akiouaercs poiib IpearpuHUMaTesel 1 MEHEI)KEPOB B YIPaBICHUU
KOH(IMKTaMU?

KoHTposibHbIe BONPOCHI/3aJaHUA:

3HaTh: OCHOBHBIC TEOPHUH U 1.Tlepeuncinte KOHCTPYKTHUBHBIE H JECTPYKTUBHBIC
KOHIIETITUI B3aMMOJICHCTBHS (dyHKIIMY KOH(IUKTOB B opranm3anuu. Kakue

JrOIe B OpraHW3aliy, BKIOYas CYIIECTBYIOT MTO3UTHBHBIC ()YHKIIMH KOH(IIUKTA B
BONIPOCHI MOTHBAIIUU, TPYHIOBON opraam3anuu? [lepedncianTe ycroBust UX pean3aluu.
JTMHAMUKHA, KOMaHI000pa30BaHMUsI, Ha3zoBwute u coepkaTeslbHO PAaCKPOWTE OCHOBHBIC
KOMMYHUKAIUH! U JINJIepCTBA 0COOCHHOCTH KOH(IIMKTA B AMaie "PyKOBOJUTEINb —

noguuHeHHbI". [lepeuncnure u conepxraTeabHO
pacKpolTe OCHOBHBIC TPUYUHBI KOH(PIUKTOB B

OpraHu3aluu.
YMeTh: HMCNOJb30BaTh CTPATErUU 1.Kakwe BBIACISAIOT TUIIBI KOH(IIUKTOB B cepe
JIEJI0BOTI'O COTPYAHUYECTBA ynpasienus? [lepedncnure u conepxkaTeIbHO pacCKpoiTe

CTIOCOOBI UX MPEAYNPEKACHUS U pa3perieHus. B yem
3aKJII0YAETCs pOJib MpEeANpUHUMATENeH U MEHEKEPOB B
yIIpaBJIeHUH KOH(QIUKTaMU?

2.IlepeuriciuTe KOHCTPYKTUBHBIE U 1€CTPYKTUBHbIE
(GyHKINN KOH(DIUKTOB B OpraHU3AINH

3.Ha3zoBure u copepxaTebHO PACKPONWTE OCHOBHBIE
0c00EHHOCTH KOH(IIMKTA B TUa/ie ""PYKOBOIUTEINH —
HOOIYNHEHHBIH"

OnucaHue MKaJbI OlleHUBAHUS

Oyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHITIOJIHEHHON
Ha OLIEHKY «OTINYHO», €CJIM CTYJEHT Jlajl HCUEPIIbIBAIOLINE OTBETHI HA BCE TPU BOMpOCa 3a/1aHusl,
IPOIEMOHCTPUPOBAB 3HAHUE U TIOHUMaHNE TeMbI, CBOOOIHOE BIIaJIeHHE OHATHIHO-
KaTerOpHAJIbHBIM aIlllapaTOM, YMEHHUE JJOTUYHO, ITOCJIEI0BATEIBHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepual

Ouyenka: 4
Huodienuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUsA: KOHTPOIbHAs pab0oTa CUNTACTCS BHIIOTHEHHOM
Ha OLIEHKY «XOpOIIO0», €CIIH CTYACHT J1aJl UCUEPIBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTUYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOIILHOTO 33J[aHMs, B IIEJIOM IPOJIEMOHCTPUPOBAB TIOCTATOYHO
MOJTHOE 3HaHHEe y4eOHOro MaTepuasa

Oyenka: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUSL: KOHTPOIIbHAS pab0oTa CUNTACTCS BBITOTHEHHON
Ha OIICHKY «Y JIOBJICTBOPUTEIILHOY, €CJI CTYACHT JIal HCUEPIIBIBAIOIINI OTBET HA OJTUH U3
BOIPOCOB KOHTPOJILHOTO 33JaHHsI M YaCTHYHO OTBETHII Ha J[Ba IPYTHUX BOIPOCA,
NPOJIEMOHCTPUPOBAB 0Aa30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSAEMON TEME
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KM-4. 3ammTa TBOpYecKoii padoThl

®opmbl peau3anum: 3aIuTa 3aJaHUA

Tun KOHTPOJIBLHOr0 Meponpusitusi: Jloknan

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJIBLHOr0 MeponpusaTHs: [1yOaruHOe BHICTYIUIEHUE B ayIUTOPUU
WM TIOCPEJCTBOM BHICOKOH(EPEHLIUU

KpaTkoe conep:kanue 3a1aHusi:

ITo pazgeny 1 TUCIUTUIUHEL:
. Kommynukanus, ee 3HadeHne, BUABI M PyHKITNH.

. Y9acTHUKH AeT0BOH KOMMYHHKAITIH, €€ IIeJIeBasi ayAUTOPHSL.

. OCHOBHEIE MOJCIN U CTUIIN ACITOBBIX KOMMyHHKaHHﬁ.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3I[CI>10TBPI$I Ha YYaCTHHMKOB B MPOLECCC KOMMYHUKAIIMH.

. KommyHUKaTHBHBIE KaHAJIBI M CPECTBA IETOBOM KOMMYHHUKAIIHH.

. CMBICI0OBBIE K SMOIIMOHAJIBHBIC ACIIEKTHI ISIOBOM KOMMYHUKaIIWH.

. CHMBOJIBI 1 3HAKH B IponIecC€ B KOMMYHHUKaAIIUH, UX HHTCPIPETALIUA U BOCIIPUATHUE.

. BepbanbHble 1 HeBepOaIbHBIE CPEACTBA JICIIOBOH KOMMYHHKAIINH.

O |XR|Q[AN| N[N —

. AHanu3 MoBeZIcHNUs yYaCTHUKOB IpOllecca KOMMYHHUKAIMK (MHTOHAIIMH, BBIPAKEHUS JINIA, )KECTOB,
MIOJIOXKEHHUS TeNA, TOXOAKHU M T.IL.).

10. OTpaskeHrEe U BOCOPUSITHE B I€0BOM KOMMYHUKALIUU.

11. DTHKa YCTHOTO, MMCHBMEHHOTO U BUPTYaJILHOTO JICIIOBOTO OOIICHHMS: CXOJCTBA U Pa3IUIHMSL.

12. KommyHHKaTHBHBIE Oapbepbl (IOMEXH), IPUUMHBI HX BOSHUKHOBEHHSI U CTIOCOOBI MTPEOIOJICHHSI.

13. KOMMYHI/IKaHI/IOHHI)Ie 6ap1>ep1>1 B 3aBUCUMOCTHU OT COUUAJILHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobeHHOCTH AeT0OBOM KOMMYHHUKAIUH 110 Tenedony u MaTepHery.

15. CymHocTh nmpolecca CIylianus, ero BUAbl 1 cnenuuka.

16. YcraHnoBieHre KOHTaKTa B 3()()EKT NEPBOro BICUATICHUS B IPOIIECCE KOMMYHUKAIIUH, BIUSHUC
CTEPEOTHIIOB Ha MEPBOE BIICYATIICHHUE.

17. Cpencrsa maccoBoit uHpopmariu (CMU) 1 00111ecTBEHHOCTD, X BIHSHUE HA JIEIOBYIO
KOMMYHUKAITHIO.

18. UMUK 1 penyTanus B MPOIiecce KOMMYHHUKAITHH.

19. imux v BHENTHAN OOJIHK JIEIOBOTO YelIOBeKa (TIOJIMTHIECKOro JIHJepa U T.11.).

20. ITocTpoenne UMuIKa OpraHr3auy (UMUK B OM3Hece, TOproBasi Mapka, JIOTOTHIL, CJIOTaH,
KOpHopaTuBHbII MHTEpHET-CaliT. | T.11.).

21. Opraau3anmoHHas KyJIbTypa.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMeTh: JIOTHUYCCKH BCPHO, I.BOHPOCH npenoaaBaTeist 1 BOIIPOCHI CTYICHTOB B
APTYMCHTUPOBAHO U SACHO, CTPOUTH AyaAUuTOpPUHn

YCTHYIO W THCBMCHHYIO pPCUb,

IMPUMCHAA TCXHOJIOT'HNH

PEryjinpoBaHusAa KOH(I)J'II/IKTOB.

Onucanue MKAaJbI OlICHUBAHUA:

Oyenka: 5
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUS: BBICTABIISETCS CTYACHTY, KOTOPBIN MOKa3aJ MpH
OTBETE Ha 33JJaHHYIO TEMY, UTO BJIaJICET MaTepHUaIIOM, CBOOOIHO MPUMEHSET CBOU 3HAHUS JIS
00BsICHEHUSI KOMMYHUKAIIMOHHBIX MPOIIECCOB U (MJIM) MOHMMAET OCHOBHBIE CITIOCOOBI pa3pelieHus
KOH(MJTMKTHBIX CHTYaIHH.
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Oyenxa: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIIACTCS CTYCHTY, B OCHOBHOM
MIPAaBUJIHLHO OTBETHBIIIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBLHBIC BOIIPOCHI, HO JIOITYCTUBIIEMY TPH 3TOM
HENPUHIIUITUATBHBIE OITHOKU

Ouenxa: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmuky 6bINOJIHEHUs 3HAHUS: BBICTABIISIETCS CTYIEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTHIJI CYIIECTBEHHBIC U IaXKe TPyObIe OMMUOKH, HO 3aT€M UCTIPABHII UX
cam, a TaK)Ke CIIPABHJICS C JOMOJHUTEIHHBIMHI BOIIPOCAMHU.
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COJIEPKAHUE OLIEHOYHBIX CPEJICTB ITIPOMEXXYTOUYHOM ATTECTAIIUA
4 cemecTp
dopmMa NPOMEKYTOUHOI aTTecTanuu: 3a4eT
IIpumep Onsiera
Crenuduka 1e10BOro oOIIeHHS.
KomMmyHHKaTHBHBIE Gapbepbl B OOLICHUN.

[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Omnenka ompexensieTcss B COOTBETCTBHM ¢ llonokeHnem o OalIbHO-PEHTHHIOBOM CHUCTEME IS

crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenumnss/Uuankarop: UJ1-1yk-3 Onpenenser ctpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bomnpocel, 3axanus
1.ITopsiok mpoBeieHHs IETOBBIX BUSUTOB U Oece].
Paznmuune Mexay no3uLMSMH KW HMHTEpPECAMH Ha IMEeperoBopax. MeTroj COBMECTHOrO
paccMOTpeHHUsI TPOOIEMBI.
Krnaccudukanus npremMoB. Bupl 1eT0BBIX TPUEMOB.
[Icuxonorudeckne aceKThl JEJI0BOTO OOIIECHUS.
DTHYeCKUEe HOPMBI MPU BPYUYESHHUH TTOJJAPKOB.
OpranuzaliioHHOE U MPOTOKOJIbHOE 00ECTIeUeHUE TIEPErOBOPOB.
[Topsimok pacChUIKM MPUTJIALICHU U OTBETA HA HUX.
IToaroroBka U MIIaHUPOBAHUE NIEPETOBOPOB.

MartepuaJbl /i1 IPOBEPKHU OCTATOYHBIX 3HAHUM
1.Cneunduka 1e10Boro oOIIeHHs
OTBeTHI:
1.BO3HHKAET MO MOBOAY MPOU3BOACTBEHHBIX KOH(MDIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM ACATENHHOCTU 3.MPEIIoIaraeT uepapxuto Y4aCTHUKOB 001IeHUsI 4.CTPOTO
pPErylaMeHTUPOBAHO U CTaHAAPTU3UPOBAHO
Bepnslii otBeT: 4
2.CornacHel 1 BBl ¢ TeM, 4TO 11EIbIO IETTOBOTO OOIIEHUS SIBISIETCS JOCTHKEHHE
MaKCUMaJIbHOU MPUOBLITN?
OTBeThI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET
BepHsliii otBeT: 2

2. Komnerennusi/Mnagukarop: N/I-2yk-3 B3aumoelcTByeT ¢ IpyruMu diieHaMH KOMAH I JTST
JIOCTUKEHMS TTOCTABJICHHOM 3a/1auu

Bonpocsl, 3aganus
1.Cepsl 1 OPSAIOK UCHIOIH30BAHUS B JI€JIOBOM OOIIIEHUU BU3UTHBIX KapTOUEK.
Hekoropsle TakTH4YeCKHE TIPUEMBI BEIECHUS IEPETrOBOPOB.
MeToabl MOATOTOBKY: J1€I0Basi UT'Pa, COCTaBJIEHHE OalaHCHBIX JINCTOB U "MO3roBast aTaka'.
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OCHOBBI JIeTOBOM 3TUKU B COBpeMEHHOM Ou3Hece. Xaptus 6usneca Poccun.

MarepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Pa3en NTMHIBUCTUKY, U3yYalOIIMHI CMBICIOBOE 3HAUEHUE €IMHULL SI3bIKA
OTtBeTsI:

l.rpamMMaTuka 2.1€KcuKa 3.ceMaHTUKa 4.CHHTaKCHC
Bepnpiii oter: 3

2.IloOynutenpHast uH(GOpPMAIHS B AETOBOM KOMMYHUKALIMU pEan3yeTcs B BUJE:
OTtBeTsI:

1. IlpusbiBa 2. [Ipukasa 3. [Ipocs0s1 4. Bce 0TBETHI BEpHBI
Bepnwsiit oteT: 4

3. Komnerenuus/Muaukarop: 1/1-1yk-4 JleMoHCTpUpYET yMEeHHE BECTH OOMEH JIeNTOBOM
uHpopManrell B yCTHOM U MMCbMEHHON (hopMax Ha rOCYJAapCTBEHHOM S3bIKE

Bomnpocel, 3axanus
1.OcHOBHBIE ATaIbI MOJATOTOBKH K JIEIOBBIM ITEPETOBOPaM.

CrtpyKTypa 1eperoBopoB 1 OCHOBHbIE TPEOOBaHMSI K pyKOBOJUTEIIIO B X0J1€ UX IIPOBEICHUSI.

[TpaBuiia genoBoro ooOmeHus Mo Tenedony.

[IpodeccuonanpHple KadecTBa BEAYLIErO COBEIIAHWE M CTHJIM €ro pyKOBOJCTBA.

O61ee 1 ocobeHHOe B CTPYKTYpe OpuduHra u npecc-KoH(pepeHIuu.
2.HeBepbanbHbIe cpeacTBa OOIIEHUS M UX UCTIOIB30BaHUE B OU3HECE.
CoznarenbpHOE U Oecco3HATeNbHOE B HEBEpOATUKe.

Bunbl nenoBoro oOieHus B peKJIaMHOM OM3HECE U UX XapaKTePUCTHKA.

Marepunaisbl 1J151 IPOBEPKH OCTATOYHbBIX 3HAHUMI
1.B kakom MecTe 0pUINaTHLHOTO JOKYMEHTA CTaBUTCSI BOCKJIMIATENILHBIN 3HAK?
MyuuTeNnbHbII BONIPOC I Feposi OJHOTO YEXOBCKOIO paccKasa.

OTBETHI:
1.HU B KakoM 2.110CJI€ BEIHECEHUS CTPOTOr0 BEITOBOPA B MpHKa3e 3.1mocie oopaiieHus

BepHplii oTBeT: 3

2.Kakoit npuHuun o6ocHoBaHus HapyuieH: "Eciau coTpyAHUKY HUKOTJa HE ONa3/bIBalOT Ha

paboty, To MpeAnpUsITHE NEPEBBINONHAET TuTaH. [IpeanpusaTiHe nepeBhINOIHSAET TIJ1aH,
CJIeIOBaTeNbHO, COTPYIHUKH HUKOT/Ia HE OTa3/AbIBaloOT Ha padboTy"”
OTBETHI:

l.He,Z[OCTaTO‘lHOCTB 000CHOBaHUS OJHUM M3 CJIEICTBUI 2.HpaBI/IJ'Ia ACAYKTUBHOI'O BBIBOJA

3.IPUHIIUII TPOCTOTHI 4. IPUHITUTI CUCTEMHOCTH
Bepusiii otBert: 1

3.AHTHKYJIbMUHAIIMOHHAS CTPYKTYpa U3JI0KEHUS MaTepuana;
OTBeThI:

1.BBIBOJIBI I€TIAIOTCS B KOHIIE BBICTYIIJICHUS 2.0CHOBHAs MPOOJIeMa paCKpPhIBAETCS B CEpeIUHE

BBICTYIIJICHUSA 3.pCIJ_ICHI/IC HpO6JICMLI JAaHO B HAYaJIC BBICTYIIJICHUS, @ IIOTOM OHO PACKPBIBACTCA

U TIOSICHSIETCS
BepHblii oTBeT: 3

4. Komnerennusi/Ungukarop: U/-1yk-9 JleMoHcTpupyeT noHMMaHUE Oa30BBIX MPUHIIUIIOB
nedeKTONOTHH

Bomnpocsl, 3aganus
| .IHTEepakTUBHBIN aCIEKT AEJI0BOH KOMMYHHUKAIIUH.
PeueBble TEXHOJIOTUH J1€I0BOTO OOIIEHUS.
2.06mue TpeboBaHus K I€JI0BOM Oecelie U ee CTPYKTypa.
MeTtoauka NOArOTOBKY U MPOBEACHUS JIEJIOBBIX Oece].
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I[CJ'IOBOC COBCIIAaHUEC KAaK OJWH U3 BUAO0B ACJIOBOI'O O6H_I€HI/ISI.
Bunbl nmenoBeIX coBemaHuii B cepe pekiIaMHOro Ou3Heca W HX
XapaKTePUCTHKA.

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Ilcuxomoruveckre acreKThl JeT0BOr0 OOIICHHS.
OTtBeTsI:

Onwucare NCUXOJIOTMYECKHE ACTIEKTHI JIEJIOBOTO OOIICHHUS
Bepublil oTBeT: B cuxonoruu BeIAEISAETCS TPU OCHOBHBIX TUIIA MEKIMYHOCTHOTIO
OOIIEeHUS: IMIIEPAaTUBHOE, MAHUTTYJISITUBHOE U AUanoruyeckoe. 1. MMnepatusHoe
o0111eHue — 3TO aBTOpUTapHas (JUpeKTUBHAas) (hopMa BO3EHCTBUS Ha MapTHEPA MO
o6mmenuto. Ero ocHOBHOII 11e/1b10 SIBIISICTCS TOJYMHEHUE OJTHUM M3 NMapTHEPOB cede
APYyTroro, T0CTUKEHUE KOHTPOJIS HaJl €ro IOBEJEHNUEM, MBICTISIMU, @ TAKXKe NPUHYXJICHHUE K
OIIpeIeIEHHBIM ICHCTBHSM U PEUIeHUs M. B mTaHHOM ciydae mapTHep 1o OOLICHHUIO
paccMaTpuBaeTcs Kak 0e3yIIHbIH 00BEKT BO3ICHCTBUSA, KAK MEXaHU3M, KOTOPBIM HaJI0
YIPaBIIATh; OH BBICTYIIAET IACCUBHOM, «CTPagaTeNIbHOIN» CTOPOHON. OCOOEHHOCTh
MMIIEPAaTUBHOI'O OOIEHHS COCTOUT B TOM, YTO IPUHYXKJIEHHE NTapTHEPa K 4eMy-I100 He
CKpbIBaeTcs. B kauecTBe cpeACTB BIMSHUS UCIOJIB3YIOT IIPUKA3bl, YKa3aHus, TpeOOBaHMs,
YIpO3bl, IPEANUCAaHUS U T.11. 2. MaHUNYISTUBHOE OOLIEHUE CXOIHO C UMIIEPATUBHBIM.
OCHOBHO TIEJTbI0 MAHUITYISITABHOTO OOIEHUS SBIISICTCS OKa3aHHE BO3ICHCTBUS HA
napTHepa 10 OOILEHHI0, HO TP ATOM JIOCTUKEHUE CBOMX HAaMEPEHHUH OCYILECTBIIACTCS
CKPBITHO. MaHUNYJISIUIO U UMIIEpAaTUB O0BEAUHAET CTPEMIIEHHE JOOUTHCS KOHTPOJIS HaJ
MOBEJICHUEM U MBICISIMH JpYroro yenoneka. OTIMYME COCTOUT B TOM, 4TO MPH
MaHHITYJIITUBHOM THIIE TAPTHEP 1O OOIIEHUIO HE MHPOPMHUPYET O CBOMX MCTHHHBIX
LeJISAX, LeJIU CKPbIBAET WIIM NOAMEHSET ApyruMu. 3. Jlnanorudeckoe oOlLIeHNUE SBIISETCS
aJIbTEPHATUBOW UMIIEPATUBHOMY U MAaHUIYJISITUBHOMY THIIAM MEXJIMYHOCTHOTO OOIIECHHUS.
OHO OCHOBAHO Ha PaBHOINPABUH MAPTHEPOB U MO3BOJISIET NEPEUTH OT (PUKCUPOBAHHOM Ha
ce0e YCTaHOBKHM K YCTAaHOBKE Ha COOECEHUKA, PEATbHOTO MapTHEPA MO OOIIECHUIO.

2.BepOanbHble KOMMYHUKAIIUHN OCYIIECTBIISIOTCS C TIOMOIIBIO:
OTBeThI:

1. XKecros 2. UnpopmaniMoHHBIX TeXHOJOTHH 3. YCcTHOM peun 4. OnpesieeHHOro TeMIa pedu

5. IloxJyionpIBaHMM IO IUIEYY
Bepwusliii otBeT: 3

3.Ilpuem HampaBI€HHOTO KPUTHUYECKOT'O CIIYIIaHUs 1[e71eco00pa3HO UCIIOJIb30BATh B JIEJIOBBIX

CUTYalUsX, CBSI3aHHBIX C:
OTBeThI:

1. «IIpoureHuem» CTEHUYECKUX SMOLUH MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYKAEHUEM

npobinem 3. BricoymuBanuem xano6 kiaueHToB 4. O0CyKIeHneM KaKkux-11uo0

MHHOBAIMOHHBIX IIPOEKTOB
BepHnrriit otBeT: 2

5. Komnerenuuss/Muaukarop: N/1-2yk-9 crions3yet 6a30Bble JeQeKTOIOIMYECKHE 3HAHUS JUIS
aJIalTUBHOTO MTOCTPOEHHUS COLIMATIBHBIX U MPOPECCUOHANBHBIX KOMMYHHUKAIUI

Bonpocsl, 3aganus
1.ConepxaHue OHATHS «I€TTOBOM MPOTOKOJI», €T0 COCTABIISIONIHE.
Opranu3anus noAroTOBKH MeperoBOpOB MPUHUMAIOIIENH CTOPOHOM.
[IpaBuna BegeHus TeaedOHHBIX MTEPETOBOPOB M MX 3AITHCH.
Crparerusi u TakTUKa MPOBEJICHUS IIEPETOBOPOB.
2.Knaccudukarus 1e10BOM KOPPECTIOHICHITNN 1 001He TpeOOBaHMS K JCIOBBIM TUChMaM.
[TprurHBI BOSHUKHOBEHUS KOH(M)IMKTA B IETOBBIX KOMMYHHUKAIUSX. .
CtpyKkTypa U JMHAMHKA KOH(IIHUKTA.
Tunsl KOHGIUKTHON TUYHOCTU U MIYTH pa3pelieHus] KOH(PIUKTa ¢ Hei.
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Ctunm moBeaeHUs Y9aCTHUKOB B KOH(DIUKTHOW CUTYAIIHH.

3.TpeGoBanus K KyJIbType JETOBON PEUH.

HpaBcTBeHHas 0OCHOBA J1€710BOT0 ATUKETA.

JlenoBas 3THKa B pEKJIaMHOM JESTEIbHOCTH.

VYnpaneHnyeckas 3TUKa, KOPIIOpaTUBHAS ATUKA, KOPIOPATUBHBIE KOJIEKCHI.

OcHoBHbIE TpeOOBaHUS K 3anucu 6ece; (IIeperoBopos).

4. OcuHoBHble nonoxenus: Yka3za [Ipesunenta P® o rocynapctBenHoM mpoTokosie 1992 r.
OCco0EHHOCTH POCCUICKOH JIETOBOM KYJIBTYPBI — B IIPOIIIJIOM M HACTOSIIEM.

HanmonaneHble cTHIH BeJIeHUS TIeperoBopoB. Kpocc-KynbTypHBIN aHAIN3 00BIYaeB JEI0BOTO
oOLIeHMS.

MartepuaJbl 1Jil IPOBEPKHU OCTATOYHBIX 3HAHUI

1.YTo B maHHOM CiTy4ae SIBJISIeTCS MPUIMHON pedeBoit ommnOku? "He noxKbTe 3epKajio B apTy -
noxat".

OTtBeTsI:
1. BApUaHTHOCTb PEUYEBBIX HOPM 2. HETPAMOTHOCTD 3. HETMOCIIE0BATEIIbHOCTh BO BHYTPEHHEH
CTPYKType si3bIKa 4. CTHIINCTUYECKUE KOHHOTAINH

BepHnsriii otBeT: 2
2.Ilpuem «3anenkum»:

OTBeTHI:
1.BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPAaBHEHUH, KPATKOM H3JI0KEHUH MPOOIEMbI
2.3aKIr04yaeTcsi B HEIOCPEACTBEHHOM TepeX0/ie K ISy cpa3y, 0€3 BCTYIUICHHS 3.3aKII04aeTCs
B UCIIOJIb30BAHUU JAPY>KECKUX CIIOB, IMYHOTO OOpallleHus: 0 UMEHU U OTYECTBY, KOTOPBII
MIO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalie pa3sroBopa

Bepnsiit otBeT: 1

II. Onucanue wkKanvl oueHueanuA

Oyenka. 3a4TE€HO
OnucaHnue xapaxmepucmuxu 8blNOJIHeHUs 3HAHUs: 3a4€T BBICTABIIACTCS 110 COBOKYITHOCTH
Pe3yAbTAaTOB TEKYIIETO KOHTPOJISl yCIIEBAEMOCTH.

Oyenka: HE 3a4TEHO
OnucaHue xapakmepucmuKu 6blNOJIHEHUA SHARUA. 33.qu BBICTABJISACTCA 110 COBOKYITHOCTH
PE3YJIbTATOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

II1. IIpaguna évicmaenenusn umo2o60i OUeHKU no Kypcy

Onenka ompenensieTcss B cOOTBETCTBUM ¢ [lonokeHnem o OaIbHO-PEHTHHIOBOM CHCTEME AJIS
crtynentoB HUY «MOW» Ha OCHOBaHMHM CEMECTPOBOM M 3a4E€THOM COCTABIISIOIINX.
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