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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N]I-1 OnpenensieT cTpaTeruio COTPYAHUYESCTBA IS JOCTHXKCHHS TTOCTABICHHON 11ETH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-11 Cnocoben ucmosb30BaTh 0a30BbIe 1€()EKTOTOTHIECKUE 3HAHNUS B COITUAIEHON U
npodeccuoHabHON chepax
NJI-1 lemoHCTpHpYyeT MOHUMaHNE 0a30BbIX 3HAHUHN 1€(hEKTOIOTHH
NJI-2 Vcnonp3yer 6a30BbIe NeEKTOIOTHUSCKIE 3HAHUS JUTS QIJalTHBHOTO TIOCTPOCHHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anurTa 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumny» (KoatponsHas pabora)
2. KonTponbHas pabota «CrnocoOsl pa3penieHus KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

4 cemectp
Beca KOHTpOIBHBIX MeponpusITHii, %o
Nunekc KM- | KM- | KM- | KM-
Pa3nen muciuIuinebl KM: 1 2 3 4

Cpok KM: 4 8 12 16

OCHOBBI J1€7T0BOM KOMMYHHUKAIIUU

JlenoBoe o011eHNE 1 €r0 OCHOBHbIE MPUHIUIIBI + +




PeueBas camornpeseHTanus B Ae10BOM o0meHnd. UMUK U ero

+ +

TEXHOJIOTUHI
Hesepb6anbHoe o01IeHNE +
DTHKa U ICUXOJIOTHS J1eJI0BOTO OOIICHHUS +
MeXKyJIbTYpHBIN aClEKT J€I0BOH KOMMYHUKAIIUU +
CrnyxeOHble TOKYMEHTBI. BUbl JOKyMeHTaIuu +
OdunuanbHble TUCbMa +
DNEeKTpOHHAas AeI0Basi KOMMYHUKALKS +
OCHOBBI KOH(IJIUKTOJIOTUH
CoBpeMeHHbIE KOHIENINN, MOAETH U (YHKIUU KOH(IUKTA +
[TprunHBI, UCTOYHUKN KOH(PIUKTOB U (DOPMBI MIX TIPOSIBIICHHS +
Monenu noBeaeHus B KOH(DIUKTE U CIOCOOBI yperyaTupoBaHus +
MEXJIMYHOCTHBIX KOH(QIMKTOB
ConuanbHO-TPy10BbI€ KOH(DIUKTHI +
[Ipenynpexaenue, pa3peuieHue U yrnpaBieHHe KOH()IUKTaMu B + +
OpraHu3aluu
VYcnoBus u (pakTopbl KOHCTPYKTHUBHOTO pa3pelieHus KOHMINKTOB + +
[TeperoBopHbIii IpoLECC KaK CrOco0 pa3penieHns KOH(PIUKTOB. + +
TexHoI0rnyM NEPEroBOPHOro npouecca
O dexkTrBHOE MOBEACHNE B KOH(DIUKTAX U UX pa3pelieHus + +

Bec KM: | 25 25 25 25

$O06m1as yacts//I11s1 MPOMEKYTOYHOU aTTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCLIUILINHE

YK-3 N-1yx-3 Omnpenensier | 3HaTh: Tect «2¢ddexrrBHBIE N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD»
CTPaTErui0 COTPYAHUYECTBA | OCHOBHBIE CTpATEruu (Tectupoanue)
JUIs JOCTUKEHMSI | COTPYAHUUECTBA B IIPOLIECCE
IIOCTABJICHHOW LIEIH JI€JI0BOM KOMMYHMKAIUY;

YK-3 NJ-2yk-3 B3aumopelicTByeT | YMeTh: KonTponbnas padorta «CriocoObl pa3zpernieHns KOH(IMKTOB B OPraHU3aLuN»
c IPYTUMHA YWIEHAMH | UCII0JIB30BATh CTPATErUU (KonTposbhas paboTta)
KOMaHJAbl JUIsl JIOCTHKEHUS | IEJIOBOTO COTPYAHUUYECTBA
IIOCTaBJIECHHON 3a/1a4M

YK-4 N-1yk4  HdemoHcTpupyet | 3HaTh: Kontponbnas padora «Mogenu kommyHukanum» (KornrponsHas pabota)
yYMEHHE BECTHU O0OMEH | OCHOBHBIE TEOPUU U KonTtponbHast pabota «CriocoOs! pazpenieHust KOHGIUKTOB B OpraHU3alim
nenoBoil  mHpopManueln B | KoHuenuuu Bzaumoaeictsus | (KontponbHas padota)
YCTHOM M IHMCBMEHHOM | JIIOJEH B OpraHu3aluy,

dopmax Ha

TOCYAapCTBECHHOM SA3BIKC

BKJTFOYAsT BOTIPOCHI
MOTHBAIINH, TPYIIIOBOH
JTUHAMUKH,
KOMaHJ000pa3oBaHus,
KOMMYHUKaIUW U JIUJIEPCTBA
YMeTs:

aHAJTM3UPOBATH
KOMMYHHKATHBHBIC
MIPOIIECCHI B OPTaHU3AIUH
pa3pabaTbIBaTh
MIPEITIOKEHUS TI0
MOBBIIIEHUIO UX

s dexTuBHOCTH




YK-11 N-1yk-11  HdemoHcTpupyer | 3HaTh: Tect «3¢ddexTuBHbIC N HEID(HEKTUBHBIE KOMMYHUKATUBHBIC TIPOLIECCHD»
MMOHUMaHHUE 0a30BBIX | IIOHATHE JICTTOBOM (TectupoBanue)
3HaHWI JeEKTOIOTUN nH(popmanuu, ee
COCTABIISIIOLIKE U MX POJIb B
NeNoBoit chepe
OOIIECTBEHHBIX OTHOIICHUI
VYK-11 N-2yk-11 Ucnons3yer | YMeTh: 3amuTa TBopuecKoi padoTsl ([Joxnam)
0a3oBbIC JIOTHYECKHU BEPHO,
neeKTONOrnYecKie 3HaHUs | apTyMEHTHPOBAHO U SICHO,
TUIst aIallTUBHOTO | CTPOUTH YCTHYIO U
MOCTPOCHHS COLMATBHBIX U | MUCbMEHHYIO Peyb,
poeCCUOHATILHBIX MPUMEHSIS] TEXHOJIOTUN
KOMMYyHHKAITHHA peryanupoBaHus
KOH(JIMKTOB.




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora
Bec konTposabHoro meponpusitusi B bPC: 25
IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMW. Yem OTANYAIOTCA IMHEWHDbIE U HENMHEHbIE MOAENN KOMMYHMUKALMOHHOMO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMerTs: aHAJIM3UPOBATh 1.YTo moHUMAETCs O] MOJICIbI0 KOMMYHHUKAIIMOHHOTO
KOMMYHHUKATUBHBIE IIPOLIECCHl B npouecca?

opraHusaiii ¥ pa3pabaThiBaTh 2.B 4em nmpakTHyecKoe 3HaUCHUE KHOSPHETHUECKOW U
MNPEATIOXKCHUA 110 IMOBBIICHUIO HX MaTeMaTHYECKOU MOZ[eJ'IeI\/’I KOMMYHUKalTUOHHOT'O

3¢ (HeKTUBHOCTH npoiiecca?

3.Kakue Moen MacCoBOM KOMMYHUKAIIUU BBl 3HAeTE?
4. HazoBuTe MOJIeIH MEXKIMYHOCTHON KOMMYHUKAIIUU.
UeM oTIM4aroTCs JTMHEWHbBIE U HEIMHEHHBIE MOJEITN
KOMMYHHUKAIIMOHHOTO Tporuecca’?

5. Kakue Monenn KoMMyHHUKalUU, TPUMEHUMBIE B
CUCTEMeE JIeIOBOTO 00IIeHUs, BbI 3HaeTe? UTo y HUX
00111ero ¥ B YeM paziandue?

Onucanune MKAJbI OIICHUBAHUA:

Ouenka: 5
Huosienuii nopoe sevinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakxmepucmuxu 6bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIOTHEHHOM
Ha OLEHKY «OTJINYHO», €CITU CTYIEHT JaJl HCUEPIIbIBAIOIIME OTBETHI HAa BCE TPH BOIPOCA 3aJaHHUs,
IPOIEMOHCTPHUPOBAB 3HaHNE U TIOHUMAaHNE TeMbI, CBOOOTHOE BIIaJICHHE TIOHSATHITHO-
KaTeropuaJIbHbIM alapaToM, YMEHHE JIOTHYHO, [TOCTIeI0BATENbHO U apryMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIO», €CIH CTYACHT JaJl HCUEPITBIBAIOIINE OTBETHI HA JIBa BOIPOCA M YACTHIHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJIBLHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HaHKE YIeOHOro MaTepuaa




Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. S0
Onucanue xapakmepucmuku 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAsA paboTa CUUTAETCS BHIIOJHEHHOM
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIal NCUCPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YACTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IIPOJICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMOI TeMe

Oyenka: 2
Onucanue xapakmepucmuxu 8bINOJIHEHUS 3HAHUsL KOHTPOJIbHAsS padoTa CYUTACTCS BBIIIOJTHECHHOU
Ha OlleHKY «HeynoBIeTBOPUTENIbHOY, €CITU CTYJACHT HE CyMeN 1aTh MOJIHBIA U UCYEPIBIBAFOIINAN
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aJ[aHMSI, JOMYIICHBI CYIIICCTBCHHBIC OITMOKH, TOKA3bIBAIOIIUE, YTO
CTYICHT He 00aaeT 6a30BbIMU 3HAHUSMHU U 0053aTEIHHBIMUA YMEHUSIMU TI0 IPOBEPSEMON TeMe

KM-2. Tect «¢dppexTuBHbIe N HeIPPEeKTUBHBIE KOMMYHHKATHBHBIE MPOLIECCHI»

®opmbl peaanzanun: KoMbroTepHOE 3a/1aHHE

Tun KOHTPOJBLHOr0 MeponpusaTusi: TectupoBaHue

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpoueaypa nposeaeHuss KOHTPOJbHOIro Meponpustus: [Iposenenue B cucreme Ilpomerein. Ha
BBIIIOJIHEHUE TECTA JAETCA 25 MUHYT

Kparkoe cogepxanue 3agaHus:
Pabota opueHTHpOBaHa HA IPOBEPKY 3HAHUH MO MPONHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTb:  OCHOBHBIE  CTpaTeruu 1. 51 3¢ppeKTHBHOM KOMMYHUKAIMH B YIIPaBJIEHYECKOI
COTpyIHMYECTBA B  IIpoLecce JESTEIIBHOCTH OCHOBHOE 3HAYECHHUE UMEET:

JIEJI0BO KOMMYHHUKALUY;
A. ICUXWYECKHE ITPOLIECCHI, SIBJIEHUS U 3aKOHOMEPHOCTH,
JIeKalllye B X OCHOBE U oOecreunBarolye
KOMMYHHKAaTUBHOE NTOBEJCHUE PYKOBOIUTENS

b. BHELIHASA CTOPOHA KOMMYHHUKALUN

BHYTpI/IOpFaHI/BaI_[I/IOHHBIe IMPOLECCHhI, Q)OpMpreMLIe n
HarpaBJIACMbIC MCHCIPKMCHTOM, BKIIIOYAlOT B cebs Tpu
OCHOBHBIX IIpoIecca: KoOopaAuHaIus, IpUHATUC peH_IeHI/II\/‘I

A. ITaHupOBaHUE
b. MoTuBanus
B. koMMyHHKanumn

Bepno 11, yTo 3¢ (hekTHBHBIE KOMMYHUKAIH ITPU
IIPOBEIEHUU U3MEHEHUH B KOMIIAHUU MPEIIOIaraoT
MIPOSICHEHHUE TI0JIE3HOCTH U CXEMBI pelIeHuid 00
U3MEHEHUSX?

A. na, BEpHO
b. Het, HEBepHO

Bepno 11, uyTo 3¢ (hekTHBHBIE KOMMYHUKALIMH ITPH
IIPOBEIEHUU U3MEHEHUM B KOMIIAHUU MPEIIOIAaraoT
nHpopMHUpoBaHHe NepcoHana npexae, uem CMHN?




A. HEeT, HEeBEpHO
b. na, BepHo

BepHo 111, 4TO KOMMYHHUKAIIMOHHBIE CTPATETHH IPU
MPOBEICHUHU U3MEHEHUI B KOMITAHUY MPEAIOJIATraloT
KOMMEHTapHUU MPHYNH HEBO3MOXKHOCTH MPEICTABICHUS
Oosnbiieit napopmanun?

A.HeT, HEBEpHO
b. na, BepHo

C ToukH 3peHusi TEOPUH MEHEHDKMEHTa cpeiu 0aphepoB
MEXKJIMYHOCTHBIX KOMMYHHUKALIUA OTCYTCTBYET (-10T)

A. cemaHTHYeckue Oapbepsl
b. napopmannoHHble neperpy3Ku
B. ucnonp3zoBaHue METOAOB JeMaroruu

KOMMYHI/IKaHI/IOHHaﬂ CBAA3b MCXKAY HaYaJIbHUKOM OTACIIa
KaJpOB U I''TaBHBIM 6YXI‘aJITepOM SABIIACTCA
CBA3bIO.

A. TOPU30HTAILHOM
b.BepTukanbHOM
B. nunaronanpHOM’

CormnacHo Teopun MEHEI)KMEHTA, HECIIOBECHAs
nH(popMalys, IoCTynawIas 6e3 UCIoIb30BaHus
CJIOBECHBIX CUMBOJIOB, JIE)KUT B OCHOBE
KOMMYHUKAITUH.

A. 3aKpbITON
b. HeBepOanbHOI
B.oTtkperToit

BepHO 11, 4TO KOMMYHHMKAIlMOHHBIE CTPATErUU IIPH
IIPOBEJICHUU U3MEHEHUI B KOMIIAHUHU TIPEIIONAratoT
paHHee 00bsIBIIEHNE U3MEHEHUH J1aXKe B cllydae
HEMNOJIHOTH HH(pOpMaruu?

A. HeT, HEBEpHO
b. na, BepHo

Bcro chepy KOMMYyHHKAaTHUBHOTO TIOBEICHHS
PYKOBOJUTENST OOBIYHO MOAPA3IEISIIOT Ha:

A. Oecenpl (MHAMBUYaTIbHBIE U KOJJICKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapasienbHble KOMMYHUKAIMK

I'. meperoBopsl




3HaTh: MIOHATHE pi (N (0):10)7 1.B crparernueckoM NjaaHUPOBAaHUM KOMMYHHUKaILUN

uH(OpMAIIMH, €€ COCTABJIAIONINE H Pa3IUYaloT CIIEAYIOIINE OCHOBHBIC TPYIIIIbBI LIEJICH:
UX poilb B JeJOBOM  cdepe
OOIIIECTBEHHBIX OTHOIICHUIH A. nenu BbIxoja

b. nenu orHOLIEHHS
Henstmu oOMena nHopmanmeii He SIBISETCS:

A. BbIOOp HanboJIee PKOHOMUYHON albTEPHATUBBI
b. obecnieuenune nociae0BaTEILHOTO JBIKCHUS
OpraHu3alK K HAMEUCHHBIM LEJSIM

B. noblienne 3¢ pekTHBHOCTH AEATETBHOCTH
OpraHu3aIH

HCBCp6aJII>HI)IMI/I KOMMYHHKAIUSAMU HA3bIBAIOT:

A. KOMMYHUKAIIUX TIOCPEACTBOM BU3YaJIbHOTI'O TCKCTA
b. KOMMYHHUKAIIUU IMOCPEACTBOM YCTHOI'O CJIOBA

B. KOMMYHHKAIIUU TOCPEACTBOM BHU3YAJIbHOT'O U
IIJTaCTHYCCKOI'O TCKCTa

Bepno 11, yTo npuHIMIIOM Opranu3anuu 3hHEeKTUBHOTO
KOMMYHMKAIIMOHHOTO MpoIiecca ¢ MEPCOHANIOM SIBJIIETCS
pEryJsipHOE HUCCieI0BaHUE OTHOILICHUS TIEpCcoHaa K
OpraHu3aIy ¥ MEHEIPKMEHTY TTO3BOJISIET BBISIBUTD
MPOOJIEMBI JI0 TOTO, KaK OHH CTaHYT KPU3UCOM?

A. HeT, HEBEpPHO
b. na, BepHO

Onucanue MKaJbI OlleHUBAHUS

Oyenka: 5
Huorcnuii nopoe svinonnenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OleHKa "0TINYHO" BBICTaBISETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJHOM 00BEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 15
Onucanue xapaxmepucmuxu ebinoaneHus snanus: OneHKa "Xopouo" BICTAaBIISAETCS €CIIN JaH
NPaBWIBHBIN OTBET Ha OOJBIIMHCTBO BOIIPOCOB

Oyenxa: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu evinoineHus snanus: OneHka "yI0BIEeTBOPUTEIBHO" BEICTABIISAETCS
€CJIM Ha TI0JIOBHHY BOIIPOCOB JaH NMPaBUIBHBINA OTBET

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenusi snanus: OTNeHKa "HeyTOBICTBOPUTEIILHO" BEICTABIIICTCS
€CIIM 33JJaHUE BBIITOJIHEHO HEBEPHO WJIU MPABUIBHBINA OTBET JJaH MEHEE, YeM Ha TOJIOBHUHY
BOIIPOCOB

10




KM-3. KoutpoJsbHas padora «Cnoco0bl pa3peumieHusi KOHQJIUKTOB B OPraHu3alum)

®opmbl peanauzanuu: [luceMennas padora

Tun kouTpoabHoro Mmeponpusitusi: KonrpossHas padora

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa mnpoBegeHHs] KOHTPOJbHOro Meponpusitus: KoHTposnbHas paboTa NHpoOBOAUTCA
MMCbMEHHO B ayAUTOPUU. 2 BapuaHTa 3ajanuil. Ha BeinonHenue 3aganus naércs 30 MUHYT

Kpatkoe cogepxanue 3ajaHusi:
[lepeuncnure KOHCTPYKTUBHBIC U JCCTPYKTHBHBIC (DYHKIIUU KOH(IUKTOB B OpraHU3aIINH.
Kakwue cymecTBytoT no3utuBHble GyHKIMHN KOH(IUKTa B opranuzanuu? [lepeuncnure ycnoBus
ux peanuzanuu. Ha3oBuTe u cozepkaTebHO pacKpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IIUKTA B
nuajzie "pyKoBOAUTENb — MOAYMHEHHBINA". [lepeuncnure u coaepxkaTeaIbHO PaCKpOUTe
OCHOBHBIC PUYHHBI KOH(PIUKTOB B opranmu3anuu. Kakue oCHOBHBIE CTIOCOOBI YIIpaBIICHUS
KOH(JIMKTaMHU B OpTaHU3alliy Bbl MOXKeTe Ha3BaTh? Kakue BBIIEIAIOT TUITBI KOH(DIUKTOB B
cdepe ynpasnenus? Ilepeurciure 1 copepKaTeaIbHO PACKPONUTE CIOCOOBI UX IPEIYIPEKICHUS
U pasperienus. B uem 3akitouaercs poiib IpeanpruHUMaTesIe 1 MEHEIKEPOB B YIPaBICHUU
KOH(IIUKTaMU?

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCHOBHBIE TEOpUU U 1.IlepeuncnuTe KOHCTPYKTUBHBIE U AECTPYKTUBHbIE
KOHLICTILINH B3aUMOJICUCTBUS ¢GbyHKIIMN KOH(IUKTOB B opranu3aiuu. Kakue

JI0JIE B OpraHu3aluy, BKIIIOYas CYIIECTBYIOT MTO3UTHBHBIEC ()YHKIIMH KOH(IIMKTA B
BOIIPOCHl MOTHBAIUU, TPYIIOBON opranuzauuu? Ilepeuncianre yciaoBus ux peaan3alum.
JUHAMHUKH, KOMaHJ1000pa30BaHMUsl, HazoBute u conepxarenbHO pacCKpOWTe OCHOBHBIE
KOMMYHUKAIUH U JINJIEPCTBA 0COOCHHOCTH KOH(IIMKTA B AHajie "PyKOBOJUTEND —

nogunHeHHbINA". [lepeuncianTe u coaepkaTeaTbHO
pacKpoiTe OCHOBHBIC TPUIMHBI KOH(JIMKTOB B

OpraHH3aIHH.
YMeTh: HCIONB30BaTh CTpaTEruu 1.Kakue BeIIENAIOT TUITBI KOHGIIUKTOB B chepe
JIEJIIOBOTO COTPYAHUUYECTBA ynpasieHus? Ilepeurcnute u copepkaTeabHO pacKponuTe

CHOCOOBI MX MPeNyNpexKACHUS U paspenieHus. B uem
3aKJTII0YAETCsl POJIb IPEANPUHUMATENIEH U MEHEHKEPOB B
yrpaBIeHUH KOHPIUKTaMu?

2.IlepeuncnuTte KOHCTPYKTUBHBIE U JICCTPYKTUBHBIC
(GyHKIIUU KOH(JIUKTOB B OpraHU3aIluu

3.HazoBuTe u coepkaTeibHO PACKPONTE OCHOBHBIE
0COOCHHOCTH KOH(IIMKTA B AMajie "PyKOBOIUTEND —
MOAYNHEHHBIH"

Onucanue MIKAJbI OLEHUBAHUS

Ouyenka: 5
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUsL: KOHTPOJIbHAS pab0Ta CUUTACTCS BHITIOJIHEHHOM
Ha OIEHKY «OTJIIMYHOY», €CITU CTYICHT JJaJl UCUEPITBIBAIOIINE OTBETHI HAa BCE TP BONPOCA 3aJaHMUS,
NPOJIEMOHCTPUPOBAB 3HAHKE U MOHUMAHUE TEMbI, CBOOOHOE BIIAJICHUE MOHATHIHO-
KaTeropuaJIbHbIM amapaToM, YMEHHUE JIOTUYHO, MTOCIICIOBATEIbHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUSA 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON

Ha OLICHKY «XOpOH_IO», €CJIK CTYACHT JaJI HCUCPIBIBAOIIWEC OTBCTHI HA ABA BOIIPOCA U YaCTUYHO
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OTBCTHUII HA TpCTI/Iﬁ BOITPOC KOHTPOJIbHOTO 3aJaHus, B ICJIOM IPOJACMOHCTPUPOBAB JOCTATOYHO
MOJTHOE 3HaHKE y4eOHOTo MaTepuasa

Oyenka: 3
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuku 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAsA paboTa CUUTAETCS BHIIOJHEHHOM
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIaJl NCUEPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IPOJICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMON TeMe

Oyenka: 2
Onucanue xapakmepucmurxu 8bINOJIHEHUS 3HAHUsL: KOHTPOJIbHAsS padoTa CYUTACTCS BBIIIOJHECHHOU
Ha OlleHKY «HeynoBIeTBOPUTEIILHO, €CITU CTYJACHT HEe CyMeN 1aTh MOJIHBIA U UCYEPIBIBAFOIINAN
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aJaHMSI, JOMYIICHBI CYIIICCTBCHHBIC OITMOKH, ITOKA3bIBAIOIIUE, YTO
CTYIEHT He 00aaeT 6a30BbIMU 3HAHUSMHU U 0053aTEIHHBIMUA YMEHUSIMU TI0 IPOBEPSEMON TeMe

KM-4. 3amura TBopueckoii padoTbl

®opmbl peaju3anum: 3anIuTa 3a1aHus

Tun KOHTPOJILHOT0 MeponpusiTus: Jloknan

Bec koutposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeieHUs KOHTPOJILHOT0 Meponpusitusi: [1yomuyHOE BBICTYIIICHUE B ayJAUTOPHH
WX TIOCPEJICTBOM BHICOKOH(DEPECHIIUU

KpaTKOC Cod€cpiKaHMuE 3alaHUA:

ITo pazgeny 1 qucuunIuHLL:
. KommyHukanus, ee 3HaUeHHE, BUJIBI U (byHKuI/H/I.

. Y4uacTHUKH I[GHOBOﬁ KOMMYHHUKaIIMH, €€ LCJICBAas ayJUTOPH.

. OcHOBHEIE MOICTIN U CTUIIN OCITOBBIX KOMMYHHKaHHﬁ.

. CTpaTerI/ISI W TaKTHKa I/IHCI)OpMaLII/IOHHOFO BO3,I[6ﬁCTBH$I Ha Y4aCTHHUKOB B IIPOIECCC KOMMYHUKAIINH.

. KOMMyHI/IKaTI/IBHble KaHaJIbl U CPCACTBA HeHOBOﬁ KOMMYHHWKAIIUU.

. CMBICIOBBIE H OMOIIMOHAJIbHBIC aCIICKThI I[eHOBOfI KOMMYHHKaIIN.

. CUMBOJIBI U 3HAaKH B MpoHeCCC B KOMMYHHMKAIIMHN, UX UHTCPHPCTALIUA U BOCIIPUATHUC.

. BepOasibHble 1 HeBepOaIbHBIE CPEACTBA JICJIOBOH KOMMYHHKAILIMH.

O (XA (W IN|—

. AHaH3 MOBECHHS YYACTHUKOB MPOIeCCa KOMMYHHUKAINY (MHTOHAIINN, BRIPAKEHUS JTUIIA, KECTOB,
TIOJIOXKEHUS TeJIa, MOXOAKH M T.I1.).

10. OTpaskeHre U BOCIPHSITHE B JIEJTOBOM KOMMYHUKAITHH.

11. DOtuka YCTHOI'O, IMCbMCHHOI'O U BUPTYAJIBHOT'O ACJIOBOT'O O6H_ICHI/I$II CXOACTBA U pa3JIN4usl.

12. KommyHuKaTuBHBIE Oapbepbl (IOMEXH), IPUUMHBI X BOZHUKHOBEHHSI U CTIOCOOBI TPEO0I0JICHHUSI.

13. KOMMyHI/IKaLU(IOHHBIe 6apL€pLI B 3aBUCUMOCTH OT COUHUAJIbHBIX, KYJIBTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobGeHHOCTH J1e/I0BOM KOMMYHHKaluu 1o tenedony u MHTepHery.

15. CynrHoCcTh TIporiecca CITylaHus, ero BUJbI U crieuduKa.

16. YcraHoBieHHEe KOHTaKTa U 3(1)(1)6KT NEPBOIro BOCYATICHUSA B IIPOUECCE KOMMYHUKAIIUU, BJIMAHUC
CTCPCOTHUIIOB HA IMEPBOC BICUATIICHUEC.

17. CpencrBa maccoBoii nadopmarmu (CMU) n 001ecTBEHHOCTD, MX BIUSHHUE HA JETOBYIO
KOMMYHHKAIHIO.

18. IMupx 1 penyTanus B MpoIiecce KOMMYHUKAIUU.

19. IMupk v BHEITHUN 00K JICIOBOTO YeJIoBEKa (TTOJIMTUYECKOTO JIHIepa u T.11.).

20. ITocTpoeHne UMHUPKA OPraHn3aluy (MMUDK B OM3HECe, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
KOpIiopaTuBHbIA MIHTEpHET-CalT. | T.I1.).

21. OpranusanyioHHas KyJabTypa.
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KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMers: JIOTUYECKU BEPHO, 1.Bompocsl npenoaBatenst U BOIPOCH CTYIEHTOB B
apryMEHTHUPOBAHO U SICHO, CTPOUTh ayJIuTOPUH

YCTHYI0O M IIMCBMEHHYIO peub,

IPUMEHSA TEXHOJIOTUH

pEryJIrpoBaHusl KOH(IUKTOB.

Onucanne MKAJbI OIleHUBaHUS:

Ouyenxa: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax: 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIIAETCS CTYACHTY, KOTOPBIN TIOKa3aJl MPH
OTBETE Ha 3aJ]aHHYIO TEMY, YTO BJIaJICET MaTEPUAIIOM, CBOOOIHO MTPUMEHSIET CBOHM 3HAHUS JIJIS
00BsICHEHUSI KOMMYHUKAIIMOHHBIX MPOIIECCOB U (UJTN) OHUMAET OCHOBHBIE CITIOCOOBI pa3peIIeHUs
KOH(INKTHBIX CUTYaIUi.

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIICTCS CTYCHTY, B OCHOBHOM
MIPAaBUJIHLHO OTBETHBILEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBHBIC BOIIPOCHI, HO JIOIMTYCTUBIIIEMY TPU 3TOM
HENPUHIIAITAATBHBIC OITHOKU

Oyenka: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 50
Onucanue xapakmepucmuky 6bINOJIHEHUsI 3HAHUS: BBICTABIISETCS CTYJIEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U IAXKe TPyObIe OMMOKH, HO 3aTeM MUCTIPABHII X
caMm, a TaKk)Ke CIPABUJICS C JOMOJTHUTEIbHBIMUA BOIIPOCAMH.

Oyenka: 2
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUA: BBICTABISETCS CTYACHTY, KOTOPBIA HE OTBETHI
Ha OCHOBHBIC BOIIPOCHI, IPH OTBETE HA JOIMOJHUTEIIBHBIE BOIPOCH O0OHAPYKHUJT HE3HAHUE 33/ TaHHOM
TEeMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
4 cemecTp
dopmMa NPOMEKYTOUHOI aTTecTanuu: 3a4eT
IIpumep Onsiera
Crenuduka 1e10BOro oOIIeHHS.
KomMmyHHKaTHBHBIE Gapbepbl B OOLICHUN.

[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ouenka omnpenenserca B cooTBeTcTBUM ¢ IlonoxkeHneM o OaIbHO-PEHTHHIOBOM CHCTEME JUIS

crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIANIO8
0C80eHUA OUCUUNTUHBL

1. Komnerenumnss/Uuankarop: UJ1-1yk-3 Onpenenser ctpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bomnpocel, 3axanus
1.ITopsiiok mpoBeIeHHS IETOBBIX BU3UTOB U Oece]l.
Paznmuune Mexay no3uLMSMH KW HMHTEpPECAMH Ha IMEeperoBopax. MeTroj COBMECTHOrO
paccMOTpeHHUsI TPOOIEMBI.
Krnaccudukanus npremMoB. Bupl 1eT0BBIX TPUEMOB.
[Icuxonorudeckne aceKThl JEJI0BOTO OOIIECHUS.
DTHYeCKUEe HOPMBI MPU BPYUYESHHUH TTOJJAPKOB.
OpranuzaloHHOE U MPOTOKOJIbHOE 00ecrieueHre eperoBOpoB.
[Topsimok pacChUIKM MPUTJIALICHU U OTBETA HA HUX.
IToaroroBka u mIIaHUPOBAHHUE IIEPETOBOPOB.

MartepuaJbl /i1 IPOBEPKHU OCTATOYHBIX 3HAHUM
1.Cneunduka 1e10Boro oOIIeHHs
OTBeTHI:
1.BO3HHKAET M0 MOBOAY MPOU3BOJCTBEHHBIX KOH(MDIUKTOB 2.0CYIIECTBIACTCS B PaMKaxX
COBMECTHOM ACATENHHOCTU 3.MPEIIoIaraeT uepapxuto Y4aCTHUKOB 001IeHUsI 4.CTPOTO
pEryIaMeHTUPOBAHO U CTAHIAPTU3HPOBAHO
Bepnslii otBeT: 4
2.CornacHel 1 BBl ¢ TeM, 4TO 11EIbIO IETTOBOTO OOIIEHUS SIBISIETCS JOCTHKEHHE
MaKCUMaJIbHOU MPUOBLITN?
OTBeThI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET
BepHsliii otBeT: 2

2. Komnerennusi/Mnagukarop: N/I-2yk-3 B3aumoelcTByeT ¢ IpyruMu diieHaMH KOMAH I JTST
JIOCTUKEHMS TTOCTABJICHHOM 3a/1auu

Bonpocsl, 3aganus
1.Ccepbl 1 OPSIOK UCTIONIB30BAaHUS B ISIOBOM OOIEHUH BUSUTHBIX KapTOYEK.
Hekoropsle TakTH4YeCKHE TIPUEMBI BEIECHUS IEPETrOBOPOB.
MeToap! TOATOTOBKU: JI€I0Basi UT'Pa, COCTaBIIEHHE OalaHCHBIX JIUCTOB U ""MO3roBas aTtaka'.
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OCHOBBI JIeTOBOM 3TUKU B COBpeMEHHOM Ou3Hece. XapTtusa 6usHeca Poccun.

MarepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Pa3en NTMHIBUCTUKY, U3yYalOIIMHI CMBICIOBOE 3HAUEHUE €IMHULL SI3bIKA
OTtBeTsI:

l.rpamMMaTuka 2.1€KcuKa 3.ceMaHTUKa 4.CHHTaKCHC
Bepnpiii oter: 3

2.IloOynutenbHast uH(pOpMALKA B AETOBOH KOMMYHUKAIIUHN PEAIU3yeTCs B BUJIE:
OTtBeTsI:

1. IlpusbiBa 2. [Ipukasa 3. [Ipocs0s1 4. Bce 0TBETHI BEpHBI
Bepnwsiit oteT: 4

3. Komnerenuus/Muaukarop: 1/1-1yk-4 JleMoHCTpUpYET yMEeHHE BECTH OOMEH JIeNTOBOM
uHpopManrell B yCTHOM U MMCbMEHHON (hopMax Ha rOCYJAapCTBEHHOM S3bIKE

Bomnpocel, 3axanus
1.OcHOBHBIE 3TaNbl IOJATOTOBKHU K JCIOBBIM IIEPETOBOPAM.
CTpyKTypa eperoBOpoB U OCHOBHBIC TPEOOBAHMSI K PYKOBOJUTEIIIO B X0JI¢ UX MTPOBEICHUSI.
[IpaBuia genoBoro ooOIeHus 1Mo TenedoHy.
[TpodeccnonanpHbie KadecTBa BEAYNIETO COBEIIAHWE WM CTHJIM €ro PyKOBOJCTBA.
O61ee 1 ocobeHHOE B CTPYKTYpe OpudHHra u npecc-KoH(pepeHIuu.
2.HeBepbOanbHbIe cpeicTBa OOMICHNUS M UX MCIIOIB30BaHKE B OU3HECE.
CoznarenbpHOE U Oecco3HATeNbHOE B HEBEpOATUKe.
Bunbl nenoBoro oOieHus B peKJIaMHOM OM3HECE U UX XapaKTePUCTHKA.

Matepuanbl /151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.B kakom MecTe opHUIHATBLHOTO TOKYMEHTA CTAaBUTCS BOCKIIMIIATEIBHBIN 3HAK?
MyuuTenbHbII BOIPOC I Teposi OJJHOTO YEXOBCKOTO paccKasa.
OTBeTHI:
1.HU B KakoM 2.110CJI€ BEIHECEHUS CTPOTOr0 BEITOBOPA B MpHKa3e 3.1mocie oopaiieHus
BepHplii oTBeT: 3
2.Kaxoit npuniun o6ocHoBanus HapyiieH: "Ecnu coTpyIHUKH HUKOT/Ia HE OMa3/IbIBaloT Ha
paboty, TO peAnpUsITHE MEPEBHITONHAET TUIaH. [IpeanpusiTie nepeBhITOTHIET TUIaH,
CJIeIOBaTeNbHO, COTPYIHUKH HUKOT/Ia HE OTa3/AbIBaloOT Ha padboTy"”
OTBeTHI:
1.He0CTaTOYHOCTh 0OOCHOBAHMS OJHUM U3 CIEACTBUIA 2.MpaBuia JeAYKTUBHOTO BBIBOA
3.IPUHIIUII TPOCTOTHI 4. IPUHITUTI CUCTEMHOCTH
Bepusiii otBert: 1
3.AHTHKYJIbMHHAIIMOHHAS CTPYKTYpa U3JI0KEHUS MaTepuaa:
OTBeThI:
1.BBIBOJIBI JI€TIAIOTCS B KOHIIE BBICTYIIJIEHHUS 2.0CHOBHAsI MPO0OJIeMa PACKPHIBAETCS B CEpEAUHE
BBICTYIUICHHUS 3.pelIeHne MpoOIeMbl 1aHO B HaYalle BHICTYIUICHHS, & TOTOM OHO PacKpbIBaeTCs
Y TIOSICHSIETCS
BepHblii oTBeT: 3

4. Komnerennusi/Mugukarop: N/1-1yk-11 JleMoHCTpupyeT HOHUMaHKEe 6a30BbIX 3HAHHM
nedeKTONOTHH

Bomnpocsl, 3aganus
1 .lHTEepaKTUBHBIN aCIEKT AETOBOW KOMMYHHMKAIUH.
PeueBble TEXHOJIOTUH J1€I0BOTO OOIIEHUS.
2.06mue TpeboBaHus K I€JI0BOM Oecelie U ee CTPYKTypa.
MeTtoauka NOArOTOBKY U MPOBEACHUS JIEJIOBBIX Oece].
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I[CJ'IOBOC COBCIIAaHUEC KAaK OJWH U3 BUAO0B ACJIOBOI'O O6H_I€HI/ISI.
Bunbl nenoBeIX coBemaHuii B cepe peKiIamMHOro Ou3Heca W HX
XapaKTePUCTHKA.

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Ilcuxomoruveckre acreKThl AETOBOTO OOIICHHS.
OTtBeTsI:

Onwucare NCUXOJIOTMYECKHE ACTIEKTHI JIEJIOBOTO OOIICHHUS
Bepublil oTBeT: B ncuxonoruu BeAEISAETCS TPU OCHOBHBIX THIIA MEKIMYHOCTHOTO
OOIIEeHUS: IMIIEPAaTUBHOE, MAHUTTYJISITUBHOE U AUanoruyeckoe. 1. MMnepatusHoe
o011eHue — 3TO aBTOpUTapHas (JUpeKTUBHAas) (hopMa BO3ACHCTBUS Ha apTHEPA IO
o6mmenuto. Ero ocHOBHOI 11enbI0 SABISIECTCA MOJYMHEHHE OJTHUM M3 MapTHEPOB cede
APYyTroro, T0CTUKEHUE KOHTPOJIS HaJl €ro IOBEJEHNUEM, MBICTISIMU, @ TAKXKe NPUHYXJICHHUE K
OTIpeJIeIEHHBIM JICHCTBHSIM U pelIeHusIM. B mTaHHOM ciydae nmapTHep 10 OOIIEHUI0
paccMaTpuBaeTcs Kak 0e3yIIHbIH 00BEKT BO3ICHCTBUSA, KAK MEXaHU3M, KOTOPBIM HaJI0
YIPaBIATh; OH BBICTYIIAET IACCUBHOM, «CTPaJaTeNIbHON» CTOPOHON. OCOOEHHOCTh
MMIIEPAaTUBHOI'O OOIEHHS COCTOUT B TOM, YTO IPUHYXKJIEHHE NTapTHEPa K 4eMy-I100 He
CKpBIBaeTCs. B kaduecTBe cpeliCTB BIMSHUS HCIIONB3YIOT MIPHUKA3bl, YKa3aHUs, TPeOOBaHHUA,
yIpO3bl, IPEANUCAHUS U T.I. 2. MaHUNYJIATUBHOE OOLIEHUE CXO/IHO C UMIIEPATUBHBIM.
OCHOBHO TIEJTbI0 MAHUITYISITABHOTO OOIEHUS SBIISICTCS OKa3aHHE BO3ICHCTBUS HA
napTHepa 10 OOIIEHHI0, HO TP 3TOM JIOCTUKEHHUE CBOMX HaMEPEHHUH OCYILECTBIIAETCS
CKPBITHO. MaHUNYJISAIUIO U UMIIEPATUB O0BEIUHSAET CTPEMIIEHUE JOOUTHCS KOHTPOJISI HaJ|
MOBEJICHUEM U MBICISIMH JpYroro yenoneka. OTIMYME COCTOUT B TOM, 4TO MPH
MaHHITYJIITUBHOM THIIE TAPTHEP 1O OOIIEHUIO HE MHPOPMHUPYET O CBOMX MCTHHHBIX
LeJISAX, LeJIN CKPbIBAET WIIM OAMEHSET ApyruMu. 3. Jlnanorudeckoe oOlLIeHNE SBISIETCS
aJIbTEPHATUBOW UMIIEPATUBHOMY U MAaHUIYJISTUBHOMY THIIaM MEXJIMYHOCTHOIO OOIIEHMS.
OHO OCHOBAHO Ha PaBHOINPABUH MAPTHEPOB U MO3BOJISIET NEPEUTH OT (PUKCUPOBAHHOM Ha
ce0e YCTaHOBKHM K YCTAaHOBKE Ha COOECEHNKA, pEalIbHOTO MapTHEPa M0 OOIIEHHIO.

2.BepOanbHble KOMMYHUKAIIUHN OCYIIECTBIISIOTCS C TIOMOIIBIO:
OTBeThI:

1. XKecros 2. UnpopmaniMoHHBIX TeXHOJOTHH 3. YCcTHOM peun 4. OnpesieeHHOro TeMIa pedu

5. IloxJyionpIBaHMM IO IUIEYY
Bepwusliii otBeT: 3

3.Ilpuem HarmpaBI€HHOTO KPUTHUYECKOTO CIYILIAHUs LeIecO000pa3HO NCIIOIB30BaTh B AEIOBBIX

CUTYalUsX, CBSI3aHHBIX C:
OTBeThI:

1. «IIpoureHuem» CTEHUYECKUX SMOLUI MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYKACHUEM

npobinem 3. BricoymuBanuem xano6 kiaueHToB 4. O0CyKIeHneM KaKkux-11uo0

MHHOBAIMOHHBIX IIPOEKTOB
BepHnrriit otBeT: 2

5. Komnerenuuss/Muauxarop: N/1-2yk-11 Ucnons3yer 6a3oBbie 1e(heKTOTOTHYECKHE 3HAHUS IS
aJIalTUBHOTO MOCTPOEHHUS COLIMATIBHBIX U MPOPECCUOHANBHBIX KOMMYHHUKAIUI

Bonpocsl, 3aganus
1.ConepxaHue OHATHS «I€TTOBOM MPOTOKOJI», €T0 COCTABIISIONIHE.
Opranu3anus noAroTOBKH MeperoBOpoB NPUHUMAIOIIEH CTOPOHOIA.
[IpaBuna BegeHus TeaedOHHBIX MTEPETOBOPOB M MX 3AITHCH.
Crparerusi u TakTUKa MPOBEJICHUS IEPETrOBOPOB.
2.Knaccudukarus 1e10BOM KOPPECTIOHICHITNN 1 001He TpeOOBaHMS K JCIOBBIM TUChMaM.
[TprurHBI BOSHUKHOBEHUS KOH(M)IMKTA B IETOBBIX KOMMYHHUKAIUSX. .
CtpyKkTypa U JMHAMHKA KOH(IIHUKTA.
Tunsl KOHGIUKTHOW TMYHOCTH U TIYTH pa3pelieHus KOH(IUKTA ¢ HEell.
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Ctunm moBeaeHUs Y9aCTHUKOB B KOH(DIUKTHOW CUTYAIIHH.

3.TpeGoBanus K KyJIbType JETOBON PEUH.

HpaBcTBeHHas 0OCHOBA J1€710BOT0 ATUKETA.

JlenoBas 3THKa B pEKJIaMHOM JESTEIbHOCTH.

YmpasieH4yeckasi 3THKa, KOPIOpaTHUBHAS 3TUKA, KOPIIOPATUBHBIE KOJICKCHI.

OcHoBHBIE TpeOOBaHUS K 3arucu 0ece] (IIeperoBopoB).

4. OcHoBHble nosoxenus: Ykasa [Ipesunenta P® o rocynapctBeHHOM mpoTokose 1992 r.
OCco0EHHOCTH POCCUICKOH JIETOBOM KYJIBTYPBI — B IIPOIIIJIOM M HACTOSIIEM.

HanmonaneHble cTHIH BeJIeHUS TIeperoBopoB. Kpocc-KynbTypHBIN aHAIN3 00BIYaeB JEI0BOTO
oOLIeHMS.

MartepuaJbl 1Jil IPOBEPKHU OCTATOYHBIX 3HAHUI

1.YTo B maHHOM CiTy4ae SIBJISIeTCS MPUIMHON pedeBoit ommoku? "He 10XbpTe 3epKajio B mapry -
noxat".

OTtBeTsI:
1. BapMaHTHOCTb PEYEBBIX HOPM 2. HETPAMOTHOCTH 3. HENOCEA0BATEIbHOCTh BO BHYTPEHHEN
CTPYKType si3bIKa 4. CTHIINCTUYECKUE KOHHOTAINH

BepHnsriii otBeT: 2
2.Ilpuem «3anenkum»:

OTBeTHI:
1.BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHHH, KPATKOM H3JI0KEHHH MTPOOIEMbI
2.3akiro4aeTcsi B HEMOCPECTBEHHOM TepeXo/ie K JeTy cpa3y, 0e3 BCTYIUICHUS 3.3aKITI0YaeTCs
B UCIIOJIb30BAHUU JAPY>KECKUX CIIOB, IMYHOTO OOpallleHus: 0 UMEHU U OTYECTBY, KOTOPBII
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalie pa3roBopa

Bepnsiit otBeT: 1

II. Onucanue wkKanvl oueHueanuA

Oyenka. 3a4TE€HO
OnucaHnue xapaxmepucmuxu 6blNOJIHEHUs 3HaAHUs: 3a4€T BBICTABIIACTCS 110 COBOKYITHOCTH
Pe3yAbTAaTOB TEKYIIETO KOHTPOJISl yCIIEBAEMOCTH.

Oyenka: HE 3a4TEHO
OnucaHue xapakmepucmuKu 6blNOJIHEHUA SHARUA. 33.qu BBICTABJISACTCA 110 COBOKYITHOCTU
PE3YJIbTATOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

II1. IIpaguna évicmaenenusn umo2o60i OUeHKU no Kypcy

Onenka ompenensieTcss B cOOTBETCTBUM ¢ [lonokeHnem o OaIbHO-PEHTHHIOBOM CHCTEME AJIS
crtynentoB HUY «MOW» Ha OCHOBaHMHM CEMECTPOBOM M 3a4E€THOM COCTABIISIOIINX.
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