MuHHCTEPCTBO HAYKH U BbICIIEro oopazosanusi P@
DenepabHOE TOCYyIAPCTBEHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUPeKACHUe
BbICIIETr0 00pa30BaHUSA
«HaumoHaibHBIM HCCJIE0BATENbCKUN YHUBepcUuTeT «MIU»

Hanpasienue noaroroBku/cnenuanbHoctb: 54.03.01 Auzaiin
HaumenoBanue o0pa3oBare/ibHOM nporpamMmmbl: Meanaausaiitn
YpoBeHb 00pa3oBaHus: BbiciIee 00pa3oBaHue - faKkajaBpuaT

®opma o0yuennsi: OUHO-3209HAS

OueHovHbIe MaTepHAJIbI
10 IMCUHUILIHHE
JesioBasi KOMMYHUKALMSA

MockBa
2024



OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MNopnucaHo 3NeKTPOHHO| noanuckio $TEOY BO «HUY «M3W»
CeeneHuna o enagensue L3N M3KU

Bnageneu Becenos A.A.
Pa3pabotuuk Vaermurarop R29a5051c-VeselovAIA-O671d661 A.A. Becenos
COI'JTACOBAHO:
PyKOBOI[I/ITeJIB MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
6 w - Ceenennn o enagensue L3N M3K
(6] paSOBaTeJILHOI/I ‘ ‘ Bnagenet, Pycckan C.E.
IPOrPaMMBI * Moy ¢ Vaermvgmarop | ROEdOFdOD-Kurchinasy-0e63f61a C.E. Pycckas
o1 MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
3aBeHyIOHIHH w = Ceenennn o enagensue L3N M3K A B
BBIITYCKAIOIICH ekl Bragenen MaHKpaToBa A.B. "
Ka(beﬂpoﬂ * Mol < W aeHTUHKATOP R4ddd5d33-PankratovaAlV-dc422e HaHKpaTOBa




OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/-1 Onpenensier cTpaTteruio COTPYIHUYECTBA JJ1s1 JOCTHKEHHUS IOCTABICHHOM 11EeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-11 Cnocoben ucmosb30BaTh 0a30BbIe 1€()EKTOTOTHIECKUE 3HAHNUS B COITUAIEHON U
npodeccuoHalIbHOM chepax
NJI-1 lemoHCTpHpYyeT MOHUMaHNE 0a30BBIX 3HAHUHN 1€(hEKTOIOTHH
NJI-2 Vcnonp3yer 6a30BbIe NeEKTOIOTHUSCKIE 3HAHUS JUTS QIJalTHBHOTO TIOCTPOCHHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anura 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumn» (KoratponsHas padota)
2. KonTponbHas pabota «CrnocoOsl pa3penieHns KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

4 cemecTp

IlepeyeHb KOHTPOJIBHBIX MEPONPHUATHII TEKYIIEro KOHTPOJS  yCNeBaeMOCTH IO

AUCUHHUILIHHE:

KM-1 KontpoasHas pabora «Mojaenn kommyHukanum» (KontponbHas padorta)

KM-2 Tecrt «2¢ddexTuBHble 1 HeIPPEeKTUBHBIE KOMMYHUKATHBHBIE MTporiecch» (TectupoBanue)

KM-3 KontponbHas padora «Croco0s! pazpenieHust KOHGIUKTOB B opranu3anum» (KoHTponbpHas
paborta)




KM-4 3ammura TBOpueckoi padbotsl (Jlokian)

Bua npoMexyTouHo# aTTecTauuu — 3ayer.

Beca KOHTpOIBHBIX MeponpusThii, %o
Pasgen nucuurimHbl Munexe KM- | KM- | KM= KM-
KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI J1€T0BOI1 KOMMYHUKAIIMU
JlenoBoe 001IeHUE U €r0 OCHOBHBIE MPUHITUIIBI + +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnu. UMuk u ero + +
TEXHOJIOTHH
HesepbansHoe o0meHne +
OTHKa U ICUXOJIOTHS J1€JI0BOT0 OOIICHHUS +
MeKKyIbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILIUN +
CnyxeOHbIe TOKYMEHTHI. BUIbI TOKyMEHTaIIUN +
Od¢unmanbabie TUCHMa +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs +
OcHOBBI KOH(MIUKTOIOTUU
CoBpeMeHHbIE KOHIEMNINN, MOAETH U (YHKIUN KOH(IUKTA +
[TpryKHbI, UCTOYHUKU KOH(IUKTOB U (POPMBI UX TPOSIBICHUS +
Monenu noBeaeHus: B KOHQIIMKTE U CLIOCOOBI YPEryJINPOBAHUS +
MEKIMYHOCTHBIX KOH(IIMKTOB
ConuanbHO-TPYy0BbI€ KOH(MIUKTHI +
[Ipenymnpexaenue, pa3peieHre U yrnpapieHne KOHPIUKTaMHU B + +
OpraHu3aluu
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3pelieHuss KOH(QIUKTOB + +
[TeperoBopHbIii IpoLECC Kak crocod pa3penieHns KOH(QIUKTOB. + +
TexXHoI0rnM NEPEroBOPHOTo Mpoluecca
OddexTuBHOE MOBEACHNE B KOHDIUKTAX U UX pa3pelieHus + +
Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIHH pe3yabTaThl  OOydeHHs 10
JUCLUIUIMHE
YK-3 N-1yx-3 Omnpenensier | 3HaTh: KM-2 Tect «9¢ddexruBnbie n Hed(h(HeKTHBHBIE KOMMYHHKATHBHBIC
CTpATEeTUI0 COTPYIHUYECTBA | OCHOBHBIE CTPATETUU npoueccebl» (TectupoBanue)
ISt JOCTUKEHMSI | COTPYAHUUECTBA B IIPOLIECCE
HOCTaBJIEHHOW 1eJIN JIeJI0BOM KOMMYHHUKALIUY;
YK-3 NJ-2yk-3 B3aumopelicTByeT | YMeTh: KM-3 Konrpomnbnas padora «CriocoOs! pazpemeHust KOHPINKTOB B
c JIPyTUMU YJIeHaMU | UCIOJIb30BATh CTPATETUH opranuzaiumn» (KontponpsHas pabota)
KOMaHJbl U JOCTH)KEHUS | JIEJIOBOTO COTPYAHHYECTBA
IOCTaBJICHHOMW 3aJ]auu
YK-4 U-1yk-4 JemoHcTpupyer | 3HaThb: KM-1 KontposnpHas pabora «Moaenu kommyHukauun» (KontpoabHas
yYMEHHE BECTH OOMEH | OCHOBHBIE TEOPUU U paborta)
nenoBoil mHpopManuedt B | koHuenuuu Bzaumozeicteust | KM-3 Kontponbhas padota «CriocoOs! pa3penieHus: KOHQJIMKTOB B
YCTHOM M NHCbMEHHOH | JII0JIel B OpraHu3aluy, opranuzaimn» (KontponpsHas paborta)
dbopmax Ha | BKJIIOYasi BOIIPOCHI

TOCYAapCTBECHHOM SA3BIKC

MOTHBAIUH, TPYIIIOBOI
JTMHAMUKH,
KOMaH1000pa3oBaHus,
KOMMYHHUKAIUI U JINIEPCTBA
YMers:

aHAJTM3UPOBAThH
KOMMYHUKaTHBHbIE
MIPOIIECCHI B OPTaHU3AIUH U
pa3pabaTbIBaTh
MIPEUIOKEHUS 110
MOBBIIIEHUIO UX

s dexTuBHOCTH




YK-11

NO-1yk11  JemoHCTpUpyeT
HOHHMaHHUE 0a30BbIX
3HaHUH 1e(EKTOIOTHH

3HaTh:

HOHATHUE NEIIOBON
uHpopManuy, ee
COCTABJISIFOIIME U UX POJIb B
NeNoBoit chepe
0OIIeCTBEHHBIX OTHOIIEHUM

KM-2 Tect «9¢pdexruBnbie n Hea(h(HEeKTHBHBIE KOMMYHHKATHBHBIC
nporeccel» (TectupoBanue)

YK-11

NJI-2yx-11
0a3oBbIE
ne(EKTOIOTHUECKUE 3HAHUS
JUISt aJaIITUBHOIO
MOCTPOCHUS COIHAIBHBIX W
po(dhecCHOHAIBHBIX
KOMMYHUKaIWN

Hcnonb3yer

YMers:

JIOTHYECKHU BEPHO,
apryMEHTHPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MMMCEMEHHYIO PEYb,
MPUMEHSIS] TEXHOJIOTUN
PETYIIUPOBAHHUS
KOH(JIMKTOB.

KM-4 3ammra TBOpueckoit padots (loknam)




1I. Cooepicanue ouenounvix cpeocme. lllkana u Kpumepuu oyenusanus
KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y10 noHMmaeTca nod MoAesibio KOMMYHUKALMOHHOIMO npouecca? B yem npakTnyeckoe 3HayeHue
KnbepHeTUYecKol n mateMaTUYecKol mogeneit KOMMyHMKaLMOHHOTO npouecca?

2. KaKue mogenn maccoBoii KOMMYHMKaLWM Bbl 3HaeTe? Ha3zoBUTe MOAENN MEXKTUYHOCTHOMN
KOMMYHUKaLUK. Yem OT/IMYaOTCA IMHENHbIE U HEIMHEWNHbIE MOAENN KOMMYHUKALMOHHOIO
npouecca? Kakue moaenm KOMMyHUKaLMKU, MPUMEHUMbIE B CUCTEME AE€/10BOro 06LeHNA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3yJIbTAaThI O6y‘{eHI/IH 110 BOHpOCLI/3a,I[aHI/IH JIA IIPOBEPKU
JUCIHHMITIINHE

YMeTh: aHaIM3UpOBaTh KOMMYHUKATHBHBIE 1.Yto noHnMaeTcs moj; MOJEINbIO
MPOIIECChl B OpraHU3alMK U pa3padbaThiBaTh KOMMYHUKAIIMOHHOTO npoiiecca’?
NpEeMIOKEHUST MO MOBBIILICHUIO 170'¢ 2.B yem npakTHueckoe 3HaYeHUE
s exTuBHOCTH KHOEpHETUYECKON U MaTEMaTUYECKON Moienein

KOMMYHHKAI[MOHHOTO Iporecca’?

3.Kakne moenu MaccoBOif KOMMYHUKAIIUU BBI
3Haere?

4. HazoBuTe MOIEI MEKIUNIYHOCTHON
KOMMYHUKAaIMU. YeM OTINYaroTCs TMHEWHBIE U
HEeJIMHEWHbIE MOIENIM KOMMYHUKAIIMOHHOTO
npoiecca?

5. Kakue Moznenu KoMMyHHKAaIHH,
PUMEHUMBIE B CUCTEME JIEJIOBOTO OOLICHHUS,
BbI 3HaeTe? UTo y HUX OOIIEro U B UeM
paznnune?

Onucanue MKaJbl OLICHUBAHUA:

Oyenxa: 5 («OTIUYHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHITIOJTHEHHON
Ha OLIEHKY «OTINYHO», ECIU CTYIAEHT JAJI NCUEPIIBIBAOIINE OTBETHI HA BCE TPU BOIIPOCA 3a/1aHMUS,
IPOIEMOHCTPUPOBAB 3HAHUE U TTOHUMaHNE TEMbI, CBOOOTHOE BIIaJIeHHE OHATHIHO-
KaTerOpHAJIbHBIM aIlllapaToOM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIBHO U ApIyMEHTUPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHBII MaTepual

Oyenka: 4 («XOpOIIOY)




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
Ha OILICHKY «XOpOIIO», €CIH CTYACHT JaJl HCUSPITHIBAIOIINE OTBETHI HA JIBA BOMPOCA U YACTUIHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33JJaHMUs, B II€JIOM IPOJIEMOHCTPUPOBAB JIOCTATOYHO
MOJTHOE 3HaHKE y4eOHOro MaTepuasa

Oyenka: 3 («yIOBICTBOPUTEIHHOY)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
Ha OLIEHKY «Y JOBIIETBOPUTEIHHOY», €CITH CTYACHT JaJl HICUEPIBIBAIONINI OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHHSI U YaCTHYHO OTBETHJI HA J[BA IPYTUX BOIPOCA,
MIPOJICMOHCTPHUPOBAB 0A30BbIC 3HAHUS U 00S3aTEIBHBIE YMEHUS TI0 IPOBEPSEMON TeMe

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHOY)

Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYUTAETCS BBHITIOTHEHHON
Ha oleHKY «HeynoBiIeTBOPUTENbHOY, €CIIU CTYJEHT HE CyMeN 1aTh MOJHBIM U UCUEPIBIBAIOIINUN
OTBET HU Ha OJIMH U3 BOIPOCOB 3aJaHusl, JOMYIICHBI CYIIECTBEHHBIC OITMOKH, TOKA3BIBAIOIINE, YTO
CTYIEHT He 00JaaeT 6a30BbIMU 3HAHUAMU U 0053aTEIbHBIMUA YMEHHUSMU IO MPOBEPSEMOIl TeMe

KM-2. Tect «9¢dexkTUBHBIC U HeIPPEKTHBHBIE KOMMYHHUKATHBHBIE MPOLECCHI»

®opmbl peaau3anun: KoMproTepHOE 3a1aHKE

Tun KOHTPOIBLHOTO MeponpusaTHs: TecTupoBaHue

Bec konTposbHOro meponpustusi B BPC: 25

IIpoueaypa npoBeaennsi KOHTPOJbHOro Meponpusitusi: [Iposenenue B cucreme Ilpomereit. Ha
BBITNIOJIHEHHUE TECTa 1aeTCs 25 MUHYT.

Kparkoe cogepxanue 3agaHus:
Pabota opuenTupoBaHa Ha MPOBEPKY 3HAHUH MO IPOHAECHHOMY MaTepUay.

KoHTpoJibHBIC BONIPOCHI/3aJaHHA:

3anymaHUpOBaHHbIE pe3ynbTathl | Bonpockl/3a1anus A1 IpOBEPKU
00y4YeHHMsI 110 TUCHHUIUIMHE

3HaTh: OCHOBHBIE CTpPaTEruu 1.1ns 3¢ pexTrBHON KOMMYHUKAIIMK B YIPaBIE€HYECKON
COTpyIHHYECTBA B IpoIEcce JESATEIIBHOCTH OCHOBHOE 3HAaYEHHUE NMEET:

JIETOBOM KOMMYHUKAIIWH;
A. ICUXWYECKUE MPOLECCHI, BJICHUS U 3aKOHOMEPHOCTH,
JIeKale B UX OCHOBE U 00ecleynBarolme
KOMMYHHUKaTHUBHOE ITOBEICHUE PYKOBOJUTENS

b. BHENMIHsA CTOpOHA KOMMYHUKALIUN

BHyTpuroprannzanuoHHble npolecchl, popmMupyembie U
HarpaBisieMble MEHEKMEHTOM, BKJIFOUAIOT B ce0s1 TpU
OCHOBHBIX ITpoliecca: KOOpANHALMS, TPUHATHE PEIIEHUN 1

A. utlaHupoBaHue
b. motuBamus
B. koMMyHHKau

Bepno 111, 4T0 3¢ (heKTUBHBIE KOMMYHUKAIIUU TTPH
MIPOBEICHUN U3MEHEHHI B KOMIIAHWU TIPEATIONATatoT
MPOSICHEHUE TOJIE3HOCTU U CXEMBI pelIeHuit 00
A3MEHEHUIX ?




3amnaHupOBaHHbBIE PE3YIbTAThI
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganus 1iist mpoBepKu

A. na, BEpHO
b. net, HeBepHO

Bepno 11, uTo 3¢ (dhekTuBHbBIE KOMMYHUKALUU TTPU
MPOBEJCHUN U3MEHEHHUIM B KOMIIAHUU MIPEANOIAratoT
nHpopMupoBaHue iepcoHana npexae, uem CMU?

A. HET, HEBEpHO
b. na, BepHO

BepHo 111, 4TO KOMMYHHUKAIIMOHHBIE CTPATETHH TIPU
MPOBE/ICHUN U3MECHEHHI B KOMITAHUY TPEIOJIAratoT
KOMMEHTApUU TPUYUH HEBO3MOXXHOCTH TIPEJICTABICHHUS
Oompieit nabopmaruu?

A.HET, HEBEPHO
b. na, BepHo

C TouKM 3peHusl TEOPUU MEHEKMEHTA Cpeid OapbepoB
MEXJIMYHOCTHBIX KOMMYHUKALUI OTCYTCTBYET (-1OT)

A. cemaHTHYecKue Oapbepbl
b. nadopmanmonHsIe neperpy3Ku
B. ucnonb3zoBaHue METOA0B 1€MArOTUU

KOMMYHI/IKaI_[I/IOHHaH CBA3b MCXKY HAUYAJIbHUKOM OTACIIA
KaJpoOB 1 I''TaBHBIM 6yxranTep0M ABIIACTCA
CBA3bIO.

A. TOpU3OHTAIILHOMN
b.BepTukanbHOM
B. nuaronansHoOM

CornacHo TCOpHUH MCHCIPKMCHTA, HCCIIOBECHAA
I/IH(l)OpMaLII/I}I, IocTtymnaronas 0€3 HCIOJIb30BaHUS
CJIOBECCHBIX CUMBOJIOB, JIC)KUT B OCHOBC
KOMMYHUKAIIUH.

A. 3aKkpbITON
b. neBepOanbHOM
B.oTkpseITOoi

BepHo 11, 4TO KOMMYHUKAIIMOHHBIE CTPATETHU IIPU
MIPOBEJICHNUHN U3MEHEHHUH B KOMITAHUU MPEANoaraoT
paHHee 00bsBICHHE U3MEHEHUH J1aXKe B CIIy4ae HEMOJIHOTHI
uH(popmanun?

A. HeT, HEBEPHO
b. na, BepHO




3anmaHupoBaHHbIE pe3ynbTaThl | Bompockl/3ananus A IPOBEPKU
00y4YeHUs 10 TUCITUTINHE

Bcro chepy KOMMYHUKATHBHOTO TIOBEJICHUST PYKOBOIUTEIIS
0OBIYHO MOJPA3AETAIOT Ha:

A. Oecenpl (MHAVMBUYaJTbHbBIE U KOJUIGKTHBHBIC)
b. Bce oTBETHI BEpHBI

B. mapamenbHble KOMMYHHKAIIUHA

I'. meperoBopsl

3HaTh: TOHSATHE JIETIOBOM 1.B cTparernueckom miaHUPOBAHUU KOMMYHHUKAITUH
uH(pOopMaIuy, ee pa3IMyaroT CIIEIYIOIINE OCHOBHBIE IPYIIIBI LIETIEH:
COCTaBISIIOLIME U UX pOIb B

JIEJIOBOM cepe 0OIMIEeCTBEHHBIX A. 1ienu BeIXoaa

OTHOIICHUN b. uenu otHOIEHUS

[ensimu oomena nndopmanuen He sIBISIeTCA:

A. BBIOOp HanboIee SKOHOMHYHOI aTbTEePHATHUBBI
b. obecnieuenune nociae0BaTEIBHOTO ABHKCHUS
OpraHM3aluy K HAMEYEHHBIM LEJISIM

B. noBbimenne 3 eKTHBHOCTH IS TETHHOCTH
OpraHHU3aLuH

HCB€p6aJ'IBHBIMI/I KOMMYHHKAIUAMHA HA3bIBAKOT:

A. KOMMYHUKAaIlUH IOCPEACTBOM BU3YaJIbHOTO TEKCTA
b. xoMMyHUKalMM MOCPEACTBOM YCTHOT'O CJIOBA

B. KOMMyHHKaIMK IOCPEICTBOM BU3yaJIbHOIO U
IUIACTHYECKOrO TEKCTA

BepHo 11, yTO mpUHLIKUIIOM OpraHu3anuu 3¢p¢GHeKTHBHOTO
KOMMYHHKAIIMOHHOTO MPOIIECCa C IIEPCOHATIOM SBJIETCS
pEryJsIpHOE UCCIIEI0BAaHUE OTHOILEHUS IIEPCOHANIA K
OpraHU3alMi U MEHEIPKMEHTY I103BOJISIET BBIIBUTH
pOOJIEMBI 10 TOTO, KaK OHU CTaHYT KpU3HCOM?

A. HeT, HEBEPHO
b. na, BepHO

Onucanune MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku ebtnoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNe
BBHITIOJTHEHO B MOJIHOM 00'beME WIJIHM BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4 («XOpOIIOY)
Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax: (5

10




Onucanue xapakxmepucmuxu evinoaneHus snanus: OneHKa "Xopoio" BbICTaBIISETCS €C/IU JaH
MIPABWJIbHBIN OTBET Ha OOJBIIMHCTBO BOIPOCOB

Oyenka: 3 («yIOBJIETBOPUTEILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax: 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHka "yI0BIeTBOPUTEIHLHO" BBICTABIISACTCS
€CIT Ha TI0JIOBUHY BOIIPOCOB JIaH MPABUIIbHBIA OTBET

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIISIETCS
€CJIM 3aJ]aHUE BBIMOJHEHO HEBEPHO WJIM MIPABUJILHBIN OTBET JaH MEHEE, YeM Ha MOJIOBUHY

BOIIPOCOB

KM-3. KoutpoJsbHas patotra «Cnoco0bl pa3peumieHusi KOHQJIUKTOB B OPraHu3alum)

®opmbl peanuzanuu: [luceMennas padora

Tun koHTpoAbHOr0 MeponpusTus: KonrponsHas pabora

Bec konTposbHOr0 Meponpustusi B BPC: 25

IIpoueaypa npoBedeHHs] KOHTPOJbHOro Meponpusitus: KoHTposnbHas paboTa HpOBOAUTCS
IMCBbMEHHO B ayJIMTOpUU. 2 BapuaHTa 3ajanuil. Ha BeimonHenue 3ananus qaérca 30 MUHYT.

KpaTkoe conep:kanue 3a1aHusi:

[Tepeunciure KOHCTPYKTUBHBIC U JCCTPYKTHBHBIC (DYHKIIUU KOH(JIMKTOB B OpraHU3aI1H.
Kakwue cymecTBytoT no3utuBHble GyHKIMHN KOH(IUKTa B opranu3zanuu? [lepeuncnure ycnoBus
ux peanmsanuu. Ha3oBuTe U cotepkareabHO PACKPOHTE OCHOBHBIC 0COOCHHOCTH KOH(DIINKTA B
auane "pykoBoauTelb — noaunHeHHbIN". [lepeuncnuTe u cogepkareabHO pacKponuTe
OCHOBHBIC IPUYHHBI KOH(DIMKTOB B opranmu3anuu. Kakue oCHOBHBIE CIIOCOOBI YIIPaBIICHUS
KOH(JIMKTaMU B OpraHU3alMK Bbl MOXETE Ha3BaTh? Kakue BBIIEIAIOT TUITBI KOH(MIUKTOB B
cthepe ynpasnenus? [lepeunciante u coaepkaTeIbHO PACKPOUTE CIIOCOOBI UX MPETYIPEKICHUS
U pazpelnieHus. B uem 3akitodaercs poiib NpeanpuHUMATENEe U MEHEI)KEPOB B YIIPABICHUN

KOH(pIUKTaMH?

KoHTpoJibHbIC BONIPOCHI/3aJaHHA:

3anygaHupOBaHHbIE pe3yJbTaThl
00y4YeHHMsI 110 TUCHUIUIMHE

Bonpocel/3aganus 1uist IpoBepKU

3HaTh: OCHOBHBIE TEOPUU U KOHIEMIUU
B3aHUMOJICUCTBUA monen B
OpraHu3alNH, BKJTIOYAs BOIIPOCHI
MOTHBAllMHA, TPYIIIOBOM  JMHAMUKH,
KOMaH1000pa30BaHMs, KOMMYHHKAIIAN
Y JTMJEpPCTBA

1.Ilepeuncirre KOHCTPYKTUBHBIE U J€CTPYKTHUBHbBIE
¢byHkuuu KOH(GIMKTOB B opranuzanuu. Kakue
CYILIECTBYIOT MO3UTHUBHbIE (PYHKIIMU KOH(DIUKTA B
opranuzaiun? [lepeuncnure ycioBus ux
peanuzauuu. HazoBute u conepkareiabHO
packpoiiTe OCHOBHbIE OCOOCHHOCTU KOH(IIUKTA B
nuane "pyKoBOAUTENb — OTYNHEHHBIN".
Ilepeuncnure u coaepKaTeIbHO pacKpouTe
OCHOBHbI€ NPUYMHBI KOH(IJIUKTOB B OpraHU3aIiH.

YMeTh: HCIIOJb30BaTh
ACJIOBOro COTpyaHUYCCTBA

CTpaTCrun

1.Kakwue BBIACTSAIOT TUIBI KOH(MDIUKTOB B cepe
ynpasiienus? [lepeuncinure u conepkaTesibHO
packpoiiTe crocoObl UX NpeAyNpPeXICHHUS U
paspernieHus. B yem 3akirouaercst poib
npeanpuHUMaTeNeil 1 MEHEIXKEPOB B YIIPaBICHUU
KOH(pIMKTaMU?

2.IlepeuncnuTe KOHCTPYKTUBHBIE U IECTPYKTUBHbIE
(GyHKIIMN KOH(JIMKTOB B OpraHU3aluu

3.Ha3zoBure u conepkaTeabHO PACKPONUTE OCHOBHBIE
0COOEHHOCTH KOH(IMKTA B JiMajie "PyKOBOJUTEIb —
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3annaHupOBaHHbIE pe3ynbTaThl | Borpockl/3ananus s npoBepKu
00y4YeHUs 10 TUCITUTINHE

HOIYMHEHHBIIN"

Onucanue MIKAJbI OICHUBAHUSA:

Oyenka: 5 («OTIUIHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUA: KOHTPOJIbHAs paboTa CUUTAeTCs BBHIIIOJTHEHHON
Ha OlleHKY «OTINYHO», €CIIU CTYJEHT JaJl HCUEPIIBIBAIOIINE OTBETHI HA BCE TPU BOMPOCA 33/IaHUS,
MIPOJIEMOHCTPUPOBAB 3HAHUE U TIOHUMAaHKUE TEMbI, CBOOOHOE BIIaJICHUE MTOHATUIHO-
KaTeropraJibHbIM aIllapaToM, YMEHHUE JOTUYHO, IOCIeI0BATEIbHO U apTyMEHTHPOBAHO U3JIaraTh
YCBOCHHBIM YUeOHBIN MaTepHa

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYNTACTCS BHITIOTHEHHON
Ha OICHKY «XOpOIIOY, €CIIH CTYJCHT Jajl HCYSPIBIBAIOIINE OTBETHI HA JIBA BONIPOCA M YACTUYIHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33J[aHMs, B LIEJIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HAHKE y4eOHOro MaTepuala

Oyenka: 3 («yIOBJICTBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYUTACTCS BBITIOTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJIU CTYACHT JIaJl NCUEPIIBIBAIOIINI OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA J[BA JIPYTUX BOIIPOCA,
POJIEMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMOI TeMe

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)

Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIOJIHEHHON
Ha OIleHKY «HeynoBIeTBOPUTEIBHOY, €CIIH CTYICHT HE CyMell IaTh IOJHBIA U MCUEPITBIBAIOIITHIA
OTBET HM Ha OJIMH U3 BOIIPOCOB 33JJaHUs, JOMYIIEHbI CyLIECTBEHHbIE OLIMOKH, ITOKA3bIBAIOIINE, YTO
CTY/IEHT He 00agaeT 6a30BBIMH 3HAHUSIMH U 0053aTEIIbHBIMUA YMEHHSIMH 110 TTPOBEPSIEMOM TEME

KM-4. 3amura TBopueckoii padoTbl

®opmbl peanu3anuu: 3alinuTa 3a1aHUSL

Tun KOHTPOILHOr0 MeponpusaTHa: JloKiIaxn

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpoueaypa npoBeaeHusi KOHTPOJILHOro MeponpusaTusi: [1y0aMuHOe BBICTYIUIEHHE B Ay JTUTOPUU
WM [TOCPEJICTBOM BUICOKOH(EPEHIIUH.

Kparkoe conep:kanue 3aaHus:

ITo pazgeny 1 AUCITUTUTHHEL:
. KommyHnukanusi, ee 3Ha4eHue, BUABI B QYHKIUH.

. Y4acTHUKH ,Z[eJ'IOBOﬁ KOMMYHHKAIINH, €€ LICJICBAs ayAUTOPHS.

. OCHOBHEIE MOACIN U CTUIIN OCITOBBIX KOMMYHHKaHHﬁ.

. CTpaTeFI/ISI " TaKTHKa I/IH(i)OpMaHI/IOHHOFO BOSHeﬁCTBHH Ha Y4aCTHHMKOB B IIPOIECCE KOMMYHUKaIIUHN.

. KOMMYHI/IKaTI/IBHI)Ie KaHaJIbl 1 CPEJICTBA )IG.]'IOBOI71 KOMMYHUKAIIUH.

. CMBICIOBEIC H OMOIIMOHAJIBbHBIC aCIICKThI ,Z[eJ'IOBOﬁ KOMMYHHKAIIUH.

. CHMBOIJIBI 11 3HAKH B mpouecCce B KOMMYHHKAIINHU, UX UHTCPHIPCTALNA U BOCIIPUATHUC.

. Bep6am,HbIe u HeBep6aIII>HBIe CpeACTBa ,I[eJ'IOBOfI KOMMYHHKAIIUH.

O R |Q[N| N | (W~

. Ananms MOBEACHUA YUaCTHUKOB ITPOLIECCa KOMMYHUKAIIUN (HHTOHaHHﬁ, BBIpAXXCHUA JIMIIA, )KECTOB,
TIOJIOKCHUS TCJIa, ITIOXOOKHU U T.H.).
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10. OTpakeHHe U BOCHOPUSITHE B JICJIOBOH KOMMYHHUKAIIHU.

11. DTHKa yCTHOTO, MICHBMEHHOTO W BUPTYAJILHOTO JIEJIOBOTO OOIIEHS: CXOJCTBA U PA3IIAUHSL.

12. KommyHHKaTHBHBIE Oaphephl (IOMEXH), MPUYUHBI HX BOSHUKHOBEHUS M CITOCOOBI IIPEOTONICHHSL.
13. KommyHHKannmoHHBIE 6apbephl B 3aBUCUMOCTH OT COLHATIbHBIX, KYIbTYPHBIX M STHUYECKHX
ACIIEKTOB.

14. OcobeHHOCTH AeTOBOH KOMMYHHUKAIUH 110 Tenedony u MaTepHery.

15. CynrHocTh Tporiecca CITylaHusl, ero BUIbI U crielnduKa.

16. YcranosneHne KoHTakTa u 3¢ (eKT IepBoro BIeYaTIEHUs B IPOIecce KOMMYHUKAITUH, BIUSHIE
CTEPEOTHIIOB Ha MEPBOE BIICUYATICHHUE.

17. Cpencrra maccoBoii undopmariu (CMU) 1 00111eCTBEHHOCTD, UX BIHUSHUEC HA JICTIOBYIO
KOMMYHHKAIIHIO.

18. Umux 1 penyTanys B mpolecce KOMMYHUKAIHH.

19. UMk 1 BHEITHUH OOJTMK IENOBOTO YesoBeKa (MOJTUTHYECKOrO JIMAepa U T.I1.).

20. ITocTpoeHne nMuUIKa Oprann3auy (MMUIK B OM3Hece, TOpropasi Mapka, JIOTOTHI, CJIOTaH,
KOpIOpaTHBHBIN VHTEepHET-CAalT. ! T.11.).

21. OpranuzanoHHas KyJbTypa.

KoHTpoJibHbIe BONIpOCHI/3aJaHUSA:

3arIaHMpPOBaHHbIE PE3YJbTaThl 00YUYEHUS 110 TUCIUIIMHE Bomnpocsl/3aganus 1711 IpOBEPKU
YMeTb: JIOTMYECKH BEPHO, AapryMEHTUPOBAaHO U SICHO, 1.Bonpocs! npenogasatens u
CTPOUTH YCTHYKO U IIMCBMEHHYK p€4b, IIPUMEHSA BOIIPOCHI CTYJIEHTOB B
TEXHOJIOTUH PETYIUPOBAHMS KOH(IUKTOB. ayJIUTOPUHU

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5 (KOTITUIHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUs: BBICTABIISIETCS CTYACHTY, KOTOPBIN MOKa3aJ MpH
OTBETE Ha 33JJaHHYIO TEMY, YTO BJIaJICCT MaTepHUaIOM, CBOOOIHO MPUMEHSET CBOU 3HAHUS IS
00BsCHEHUSI KOMMYHUKAIIMOHHBIX MPOIIECCOB U (MJIM) MOHMMAET OCHOBHBIE CITIOCOOBI pa3peiieHus
KOH(MITMKTHBIX CHTYaIIHH.

Oyenxa: 4 («XOpOILIO»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUS: BBICTABISETCS CTYJIEHTY, B OCHOBHOM
MIPABWJIBHO OTBETUBIIIEMY Ha OCHOBHBIC U JIONIOJHUTEIIBHBIE BOIIPOCHI, HO JIOMYCTUBIIIEMY TIPH STOM
HENPUHIIUIUATbHBIE OITHOKU

Oyenka: 3 («yIOBJICTBOPUTEIHLHOY)
Hudicnuii nopoe sévinonnenus 3adanus 6 npoyernmax: 50
Onucanue xapakmepucmukiy 6blNOJIHEHUs 3HAHUA: BBICTABIIETCS CTYEHTY, KOTOPBIN B OTBETaX Ha
OCHOBHBIE BOIPOCHI JIOITYCTHJI CYIIIECTBEHHBIE U JIaXKe TpyObie OMMOKH, HO 3aTeM UCIPABUIT UX
cam, a TaKk)Ke CIIPaBHUJICS C JOMOJHUTEIbHBIMHU BOIPOCAMHU.

Oyenka: 2 («<HEYJTOBICTBOPUTEILHOY)
Onucanue xapakmepucmuky 6bINOJHEHUs. 3HAHUA: BBICTABIIAETCS CTYJIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIC BOIIPOCHI, TIPH OTBETE HA JOIOJHUTEIIBHBIC BOIPOCH OOHAPYKHUJT HE3HAHUE 33 TaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
4 cemecTp
dopmMa NPOMEKYTOYHOI aTTecTalMu: 3a4eT
IIpumep Onsiera
Crenuduka 1e10BOro oOIIeHHS.
KomMmyHHKaTHBHBIE Gapbepbl B OOLICHUN.

[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ouenka omnpenenserca B cooTBeTcTBUM ¢ IlonoxkeHneM o OaIbHO-PEHTHHIOBOM CHCTEME JUIS

crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLINX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenumnss/Uuankarop: UJ1-1yk-3 Onpenenser ctpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bomnpocel, 3axanus
1.ITopsiok mpoBeieHHs IETOBBIX BUSUTOB U Oece].
Paznmuune Mexay no3uLMSMH KW HMHTEpPECAMH Ha IMEeperoBopax. MeTroj COBMECTHOrO
paccMOTpeHHUsI TPOOIEMBI.
Knaccudukanus npruemMoB. Bupl eTOBBIX TIPUEMOB.
[Icuxonorudeckne aceKThl JEJI0BOTO OOIIECHUS.
DTHYeCKUEe HOPMBI MPU BPYUYESHHUH TTOJJAPKOB.
OpranuzaliioHHOE U MPOTOKOJIbHOE 00ECTIeUeHUE TIEPErOBOPOB.
[Topsimok pacChUIKM MPUTJIALICHU U OTBETA HA HUX.
IToaroroBka u mIIaHUPOBAHHUE IIEPETOBOPOB.

MartepuaJbl /i1 IPOBEPKHU OCTATOYHBIX 3HAHUM
1.Cneunduka 1e10Boro oOIIeHHs
OTBeTHI:
1.BO3HHKAET MO MOBOAY MPOU3BOACTBEHHBIX KOH(MDIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM ACATENHHOCTU 3.MPEIIoIaraeT uepapxuto Y4aCTHUKOB 001IeHUsI 4.CTPOTO
pErylaMeHTUPOBAHO U CTAHAAPTU3UPOBAHO
Bepnslii otBeT: 4
2.CornacHel 1 BBl ¢ TeM, 4TO 11EIbIO IETTOBOTO OOIIEHUS SIBISIETCS JOCTHKEHHE
MaKCUMaJIbHOU MPUOBLITN?
OTBeThI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET
BepHsliii otBeT: 2

2. Komnerennusi/Mngukarop: NJ-2yk-3 B3aumoseiicTByeT ¢ IpyrumMu dieHaAMH KOMaHIbI JTST
JIOCTUKEHMS TTOCTABJICHHOM 3a/1auu

Bonpocsl, 3aganus
1.Cepsl 1 OPSAIOK UCHIOIH30BAHUS B JI€JIOBOM OOIIIEHUU BU3UTHBIX KapTOUEK.
Hekoropsle TakTH4YeCKHE TIPUEMBI BEIECHUS IEPETrOBOPOB.
MeToapl MOATOTOBKU: J1€I0Basi UT'Pa, COCTaBJIEHHE OaJlaHCHBIX JINCTOB U "MO3roBast aTaka'.
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OCHOBBI JIeTOBOM 3TUKU B COBpeMEHHOM Ou3Hece. Xaptus 6usneca Poccun.

MarepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Pa3en NTMHIBUCTUKY, U3yYalOIIMHI CMBICIOBOE 3HAUEHUE €IMHULL SI3bIKA
OTtBeTsI:

l.rpamMMaTuka 2.1eKcrKa 3.ceMaHTHUKa 4.CHHTaKCHUC
Bepnpiii oter: 3

2.IloOynutenpHast uH(GOpPMAIHS B AETOBOM KOMMYHUKALIMU pEan3yeTcs B BUJE:
OTtBeTsI:

1. IlpusbiBa 2. [Ipukasa 3. [Ipocs0s1 4. Bce 0TBETHI BEpHBI
Bepnwsiit oteT: 4

3. Komnerenuus/Muaukarop: 1/1-1yk-4 JleMoHCTpUpYET yMEeHHE BECTH OOMEH JIeNTOBOM
uHpopManrell B yCTHOM U MMCbMEHHON (hopMax Ha rOCYJAapCTBEHHOM S3bIKE

Bomnpocel, 3axanus
1.OCHOBHBIE ATaITbI TOJITOTOBKH K JICJIOBBIM TIEPETOBOPAM.
CTpyKTypa eperoBOpoB U OCHOBHBIC TPEOOBAHMSI K PYKOBOJUTEIIIO B X0JI¢ UX MTPOBEICHUSI.
[IpaBuia genoBoro ooOIeHus 1Mo TenedoHy.
[TpodeccnonanpHbie KadecTBa BEAYNIETO COBEIIAHWE WM CTHJIM €ro PyKOBOJCTBA.
O61ee 1 ocobeHHOe B CTPYKTYpe OpuduHra u npecc-KoH(pepeHIuu.
2.HeBepbOanbHbIe cpeicTBa OOMICHNUS M UX MCIIOIB30BaHKE B OU3HECE.
CoznarenpHOE U Oecco3HaTeNbHOE B HEBEpOATUKE.
Bunbl nenoBoro oOieHus B peKJIaMHOM OM3HECE U UX XapaKTePUCTHKA.

Matepuanbl /151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.B kakoM MecTe 0(hUIIHaATHHOTO JOKYMEHTA CTABUTCS BOCKIUIATEIILHBIN 3HAK?
MyuuTenbHbII BOIPOC I Teposi OJJHOTO YEXOBCKOTO paccKasa.
OTBeTHI:
1.HU B KakoM 2.110CJI€ BEIHECEHUS CTPOTOr0 BEITOBOPA B MpHKa3e 3.1mocie oopaiieHus
BepHplii oTBeT: 3
2.Kaxoit npuniun o6ocHoBanus HapyiieH: "Eciau coTpyIHUKN HUKOTAA He OMa3/AbIBalOT Ha
paboty, TO peAnpUsITHE MEPEBHITONHAET TUIaH. [IpeanpusiTie nepeBhITOTHIET TUIaH,
CJIeIOBaTeNbHO, COTPYIHUKH HUKOT/Ia HE OTa3/AbIBaloOT Ha padboTy"”
OTBeTHI:
1.He0CTaTOYHOCTh 0OOCHOBAHMSI OHUM U3 CIEACTBUIA 2.MpaBuia JeAYKTUBHOTO BHIBOIA
3.IPUHIIUII TPOCTOTHI 4. IPUHITUTI CUCTEMHOCTH
Bepusiii otBert: 1
3.AHTHKYJIbMHHAIIMOHHAS CTPYKTYpa U3JI0KEHUS MaTepuaa:
OTBeThI:
1.BBIBOJIBI I€TIAIOTCS B KOHIIE BBICTYIIJICHUS 2.0CHOBHAs MPOOJIeMa paCKpPhIBAETCS B CEpeIUHE
BBICTYIUICHHUS 3.pelIeHne MPoOIeMbl IaHO B Hauasle BHICTYIIJICHUS, a TOTOM OHO PaCKphIBaeTCA
Y TIOSICHSIETCS
BepHblii oTBeT: 3

4. Komnerennusi/Mugukarop: N/1-1yk-11 JleMoHCTpupyeT HOHUMaHKEe 6a30BbIX 3HAHHM
nedeKTONOTHH

Bomnpocsl, 3aganus
| .IHTEepakTUBHBIN aCIEKT AEJI0BOH KOMMYHHUKAIIUH.
PeueBble TEXHOJIOTUH J1€I0BOTO OOIIEHUS.
2.06mue TpeboBaHus K I€JI0BOM Oecelie U ee CTPYKTypa.
MeTtoauka NOArOTOBKY U MPOBEACHUS JIEJIOBBIX Oece].
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I[CJ'IOBOC COBCIIAaHUEC KAaK OJWH U3 BUAO0B ACJIOBOI'O O6H_I€HI/ISI.
Bunbl nmenoBeIX coBemaHuii B cepe pekiIaMHOro Ou3Heca W HX
XapaKTePUCTHKA.

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Ilcuxomoruveckre acreKThl AETOBOTO OOIICHHS.
OTtBeTsI:

Onwucare NCUXOJIOTMYECKHE ACTIEKTHI JIEJIOBOTO OOIICHHUS
Bepublil oTBeT: B cuxonoruu BeIAEISAETCS TPU OCHOBHBIX TUIIA MEKIMYHOCTHOTIO
OOIIEeHUS: UIMIIEPAaTUBHOE, MAHUTITYJISITUBHOE U AMajoruueckoe. 1. iMmnepatuBHoe
o011eHue — 3TO aBTOpUTapHas (JUpeKTUBHAas) (hopMa BO3ACHCTBUS Ha apTHEPA IO
o6mmenuto. Ero ocHOBHOII 11e/1b10 SIBIISICTCS TOJYMHEHUE OJTHUM M3 NMapTHEPOB cede
APYyTroro, T0CTUKEHUE KOHTPOJIS HaJl €ro IOBEJEHNUEM, MBICTISIMU, @ TAKXKe NPUHYXJICHHUE K
OTIpeJIeIEHHBIM JICHCTBHSIM U pelIeHusIM. B mTaHHOM ciydae nmapTHep 10 OOIIEHUI0
paccMaTpuBaeTcs Kak 0e3yIIHbIH 00BEKT BO3ICHCTBUSA, KAK MEXaHU3M, KOTOPBIM HaJI0
YIPaBIIATh; OH BBICTYIIAET IACCUBHOM, «CTPagaTeNIbHOIN» CTOPOHON. OCOOEHHOCTh
UMIEpAaTUBHOI'O OOIEHHS COCTOUT B TOM, YTO IIPUHYX/IEHUE NTapTHEPa K 4eMy-I100 He
CKpBIBaeTCs. B kaduecTBe cpeliCTB BIMSHUS HCIIONB3YIOT MIPHUKA3bl, YKa3aHUs, TPeOOBaHHUA,
YIpO3bl, IPEANUCAaHUS U T.11. 2. MaHUNYISTUBHOE OOLIEHUE CXOIHO C UMIIEPATUBHBIM.
OCHOBHOM TEJTbI0 MAHUITYISITABHOTO OOIIEHUS SIBIISICTCS OKa3aHUE BO3JICHCTBUS Ha
napTHepa 10 OOIIEHHI0, HO TP 3TOM JIOCTUKEHHUE CBOMX HaMEPEHHUH OCYILECTBIIAETCS
CKPBITHO. MaHUNYJISIUIO U UMIIEpAaTUB O0BEAUHAET CTPEMIIEHHE JOOUTHCS KOHTPOJIS HaJ
MOBEJICHUEM U MBICISIMH JpYroro yenoneka. OTIMYME COCTOUT B TOM, 4TO MPH
MaHHITYJIITABHOM THIIE TApPTHEP 1O OOIICHUIO He MH(POPMHUPYET O CBOUX UCTHHHBIX
LeJISAX, LeJIN CKPbIBAET WIIM OAMEHSET ApyruMu. 3. Jlnanorudeckoe oOlLIeHNE SBISIETCS
aJIbTEPHATUBOW UMIIEPATUBHOMY U MAaHUIYJISITUBHOMY THIIAM MEXJIMYHOCTHOTO OOIIECHHUS.
OHO OCHOBAaHO Ha PaBHONPABUH MAPTHEPOB U MO3BOJISET NEPEUTH OT PUKCUPOBAHHON Ha
ce0e YCTaHOBKHM K YCTAaHOBKE Ha COOECEHNKA, pEalIbHOTO MapTHEPa M0 OOIIEHHIO.

2.BepOanbHble KOMMYHUKAIIUHN OCYIIECTBIISIOTCS C TIOMOIIBIO:
OTBeThI:

1. XKecros 2. UnpopmaniMoHHBIX TeXHOJOTHH 3. YCcTHOM peun 4. OnpesieeHHOro TeMIa pedu

5. IloxJyionpIBaHMM 1O IUIEYY
Bepwusliii otBeT: 3

3.Ilpuem HarmpaBI€HHOTO KPUTHUYECKOTO CIYILIAHUs LeIecO000pa3HO NCIIOIB30BaTh B AEIOBBIX

CUTYalUsX, CBSI3aHHBIX C:
OTBeThI:

1. «IIpoureHuem» CTEHUYECKUX SMOLUH MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYKAEHUEM

npobrnem 3. BricnymuBanuem xano6 kiaueHToB 4. O0CyKIeHUeM KaKUX-T100

MHHOBAIMOHHBIX IIPOEKTOB
BepHnrriit otBeT: 2

5. Komnerenuuss/Muauxarop: N/1-2yk-11 Ucnons3yer 6a3oBbie 1e(heKTOTOTHYECKHE 3HAHUS IS
aJIalTUBHOTO MTOCTPOEHHUS COLIMATIBHBIX U MPOPECCUOHANBHBIX KOMMYHHUKAIUI

Bonpocsl, 3aganus
1.ConepxaHue OHATHS «IETTOBOM MPOTOKOJI», €T0 COCTABJISIFOIITHE.
Opranu3anus noAroTOBKH MeperoBOpoB NPUHUMAIOIIEH CTOPOHOIA.
[IpaBuna BegeHus TeaedOHHBIX MTEPETOBOPOB M MX 3AITHCH.
Crparerusi u TakTUKa MPOBEJICHUS IIEPETOBOPOB.
2.Knaccudukarus 1eJI0BOM KOPPECTIOHEHITNN U 001He TpeOOBaHUS K JETOBBIM TUChMaM.
[TprurHBI BOSHUKHOBEHUS KOH(M)IMKTA B IETOBBIX KOMMYHHUKAIUSX. .
CtpyKkTypa U JMHAMHKA KOH(IIHUKTA.
Tunsl KOHGIUKTHON TUYHOCTU U MIYTH pa3pelieHus] KOH(PIUKTa ¢ Hei.
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Ctunm moBeaeHUs Y9aCTHUKOB B KOH(DIUKTHOW CUTYAIIHH.

3.TpeGoBanus K KyJIbType JETOBON PEUH.

HpaBcTBeHHas 0OCHOBA J1€710BOT0 ATUKETA.

JlenoBas 3THKa B pEKJIaMHOM JESTEIbHOCTH.

VYnpaneHnyeckas 3TUKa, KOPIIOpaTUBHAS ATUKA, KOPIOPATUBHBIE KOJIEKCHI.

OcHoBHbIE TpeOOBaHUS K 3anucu 6ece; (IIeperoBopos).

4. OcuHoBHble nonoxenus: Yka3za [Ipesunenta P® o rocynapctBenHoM mpoTokosie 1992 r.
OCco0EHHOCTH POCCUICKOH JIETOBOM KYJIBTYPBI — B IIPOIIIJIOM M HACTOSIIEM.

HanmonaneHble cTHIH BeJIeHUS TIeperoBopoB. Kpocc-KynbTypHBIN aHAIN3 00BIYaeB JEI0BOTO
oOLIeHMS.

MartepuaJbl 1Jil IPOBEPKHU OCTATOYHBIX 3HAHUI

1.YTo B maHHOM CiTy4ae SIBJISIeTCS MPUIMHON pedeBoit ommnOku? "He noxKbTe 3epKajio B apTy -
noxat".

OTtBeTsI:
1. BApUaHTHOCTb PEUYEBBIX HOPM 2. HETPAMOTHOCTD 3. HETMOCIIE0BATEIIbHOCTh BO BHYTPEHHEH
CTPYKType si3bIKa 4. CTHIINCTUYECKUE KOHHOTAINH

BepHnsriii otBeT: 2
2.Ilpuem «3anenkum»:

OTBeTHI:
1.BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPAaBHEHUH, KPATKOM H3JI0KEHUH MPOOIEMbI
2.3aKIr04yaeTcsi B HEIOCPEACTBEHHOM TepeX0/ie K ISy cpa3y, 0€3 BCTYIUICHHS 3.3aKII04aeTCs
B UCIIOJIb30BAHUU JAPY>KECKUX CIIOB, IMYHOTO OOpallleHus: 0 UMEHU U OTYECTBY, KOTOPBII
MIO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalie pa3sroBopa

Bepnsiit otBeT: 1

II. Onucanue wkKanvl oueHueanuA

Oyenka. «3a4TEHO»
OnucaHnue xapaxmepucmuxu 8blNOJIHeHUs 3HAHUs: 3a4€T BBICTABIIACTCS 110 COBOKYITHOCTH
Pe3yAbTAaTOB TEKYIIETO KOHTPOJISl yCIIEBAEMOCTH.

Oyenka: «HeE 3a4TCHO»
OnucaHue xapakmepucmuKu 6blNOJIHEHUA SHARUA. 33.qu BBICTABJISACTCA 110 COBOKYITHOCTU
PE3YJIbTATOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

II1. IIpaguna évicmaenenusn umo2o60i OUeHKU no Kypcy

Onenka ompenensieTcss B cOOTBETCTBUM ¢ [lonokeHnem o OaIbHO-PEHTHHIOBOM CHCTEME AJIS
crtynentoB HUY «MOW» Ha OCHOBaHMHM CEMECTPOBOM U 3a4ETHOM COCTaBIISIOLIMX.

17



