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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OneHouHble MaTepuabl 0 JUCHMIUIMHE BKIIOYAIOT OLEHOYHBIE CPEJICTBA AJIS IPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 Crioco6eH oCyIecTBIATh COIMAIIBHOE B3aUMOJICHCTBUE U PEATTM30BBIBATH CBOIO POJIb B
KOMAaHJIe
N/I-1 Onpenensier cTpaTeruio COTpYIHUYECTBA JJ1s1 JOCTHKEHHUS MMOCTABICHHOM LIEeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeTOBYI0 KOMMYHHKAIIMIO B YCTHOW M MMMChMEHHOH (popmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepaninu 1 HHOCTPaHHOM(BIX ) s3bIKE(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpUeckoi padotsl ([oxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenn kommyHukaun» (KontponbHas pabora)
2. KonTponbHast padota «CriocoOsl pa3penieHus KOHQIUKTOB B opranuzanun» (KontponbHas
paborta)

BPC nucuuminHbl

3 cemecTp

IlepeyeHb KOHTPOJIBHBIX MeEPONPHUATHI TEKYIIEro KOHTPOJS YyCHeBaeMOCTH IO

AUCUHUILINHE:

KM-1 KonrponsHas padora «Moaenu kommyHukanum» (KontponbHas pabota)

KM-2 Tecr «2ddextuBnbie 1 HeIDDEeKTHBHBIE KOMMYHUKATHBHEIE MTporiecch» (TecTupoBanue)

KM-3 KonrtponsHas padora «CrocoOsl pazpenieHust KOHGIUKTOB B opranuzanum» (KoHtponbHas
pabora)

KM-4 3ammuta TBOpueckoit padotsl ([Joxman)

Bujx npomexyTo4HOI aTTecTannu — 3a4er.

Beca KOHTpOJIBHBIX MEPONIPUATHI, %o
Uugekc | KM- | KM- [ KM- | KM-

Paznen mucrunianHb

3



KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMU
JlenoBoe 001IeHHE U €r0 OCHOBHbBIE IPUHIIUIIBI +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnn. UMumk u ero +
TEXHOJIOTUH
HesepbanbHoe o01IeHNE +
DTHUKA U TICUXOJIOTHUS JIETIOBOTO OOIICHUS +
MeKKynbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILUN +
CnyxeOHble TOKyMEHTBI. BHIbI TOKyMEHTAIIUN +
Od¢unmanbabie TMCHMa +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs +
OCHOBBI KOH(IJIUKTOJIOTUH
CoBpeMeHHbIe KOHUENIUU, MOAETH U QYHKIHUN KOH(IUKTA +
[TprynHbI, HCTOYHUKU KOH(IIUKTOB U (POPMBI UX TPOSIBICHUS +
Mozenu noBeseHus: B KOHQIUKTE U CIIOCOOBI YPETyIMpOBaHUs +
MEXJIMYHOCTHBIX KOH(QJIMKTOB
ConuanbHO-TPY0BbIE KOH(IUKTHI +
[Ipenynpexaenue, pa3peieHre U yrnpapjieHne KOHPIUKTaMHU B +
OpraHu3aluu
VYcnoBus U (pakTOpbl KOHCTPYKTUBHOTO pa3pelieHus: KOH()INKTOB +
[TeperoBopHbIii IpoLECC KaK CrOco0 pa3pelnieHns KOHPIUKTOB. +
TexHoI0rnyM NeperoBOpHOro npouecca
O¢ddexTuBHOE NMOBEACHNE B KOHDIUKTAX U UX pa3pelieHus +
Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE
YK-3 N-1yx-3 Omnpenensier | 3HaTh: KM-2 Tect «9¢ddexruBnbie n Hed(h(HeKTHBHBIE KOMMYHHKATHBHBIC
CTpaTeruio COTPYIHHYECTBA | OCHOBHBIE CTPATETUU npoueccel» (TectupoBanue)
JUIs JOCTUKEHMSI | COTPYAHUUECTBA B IIPOLIECCE
MOCTABJICHHOM LIEJH JIEJIOBOM KOMMYHHKAIIUU
YK-3 NJ-2yk-3 B3aumopelicTByeT | YMeTh: KM-1 KontposnpHas pabora «Moaenu kommyHukauun» (KontponabHas
c IpYyTUMU YJIeHaMU | JIOTUYECKH BEpPHO, pabota)
KOMaH/Abl JUIsl JOCTHXKEHUS | apryMEHTHPOBAHO U SICHO,
MOCTaBIICHHOMW 3a/1a4uu CTPOUTH YCTHYIO U
MMCBMEHHYIO peyb,
IIPUMEHSIS] TEXHOJIOTUU
peryiIupoBaHusl
KOH(JIUKTOB.
YK-4 U-1yk-4+  JlemoHcTpupyer | 3HaTh: KM-3 KontpomnpHas pabora «Crioco0Osl pa3perieHusi KOH(QIUKTOB B
yYMEHHE BECTH OOMEH | OCHOBHBIE TEOPUU U opranuzaimn» (KontponpsHas paborta)
nenoBoir umH(popmarmen B | KoHuenmuu Bzaumojenctus | KM-4 3anura TBopueckoii paboTsl (Jlokian)
YCTHOM M IHMCBMEHHOM | JIOJEH B OpraHu3aluy,
dhopmax Ha | BKJIIOYasi BOIIPOCHI

TOCYAapCTBECHHOM A3BIKC

MOTHUBALIMH, TPYIIIOBON
JUHAMHUKH,
KOMaH1000pa30BaHus,
KOMMYHHUKAIMHU U JINJIEPCTBA
YMeTs:

aHAJIM3UPOBATh
KOMMYHUKaTUBHBIE
MIPOLIECCHI B OpraHn3aluu 1




pa3pabarbiBaTh
MIPEJUIOKEHUS 110
MOBBIIICHUIO UX
s dexTuBHOCTH




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora
Bec konTpoabHoro meponpusitusi B BPC: 25
IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/bio KOMMYHUKALMOHHOTMO npoLecca? B yem npakTuyeckoe 3HavyeHme
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMW. Yem OTANYAIOTCA IMHENHbIE N HENWHEHbIE MOLENN KOMMYHMKALMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHBIC BONIPOCHI/3aJaHHA:

3aHHaHI/Ip0BaHHHe PE3YJIbTAThL O6y‘IeHI/IH Bonpocm/3az[aHm[ JIA IIPOBEPKU
IO JUCHMITJIMHE

YMers: JIOTUYECKH BEPHO, 1.Yto noHnMaeTcs noj; MOJEIbIO
apryMEHTHPOBAaHO M SICHO, CTPOUTH KOMMYHHKAIIMOHHOTO npouecca’?

YCTHYIO M NHUCBMEHHYIO p€4b, IPUMEHSSA 2.Kakue Mojienmm KOMMYHHKAIUHU, IPHMEHUMBIC B
TEXHOJIOTUH PETyIUPOBaHMsI KOH(PIUKTOB. cucTeMe JIeNoBoro o0IIeHus, Bbl 3Haete? YTo y

HUX OOILEro U B 4eM paznuyue?

3. HazoBuTe Moaen MEeKINYHOCTHOMN
KOMMYHUKaMu. YeM OTIIM4aroTCsl JIMHEHHBIE U
HEJIMHEMHBIE MOAEIN KOMMYHHUKALIMOHHOTO
nporiecca?

4.B yeMm npakTU4YEeCKOE 3HAYEHUE
KHUOEPHETUYECKON U MaTeMaTHUeCKO Mojenei
KOMMYHUKaIlMOHHOTO npouecca. Kakue Mmoaenu
MacCOBOM KOMMYHUKAIIMH Bbl 3HaeTE?

Onucanue MIKAJbI OLlEeHUBAHUS

Oyenka: 5 («OTIUIHO)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAS pad0Ta CYNTACTCS BHITIOJTHEHHON
Ha OIEHKY «OTJIIMYHO», €CITU CTYICHT JJaJl UCUEPITBIBAIOIINE OTBETHI HAa BCE TP BONPOCA 3aJaHMUS,
NPOJIEMOHCTPUPOBAB 3HAHKE ¥ MOHUMAHUE TEMbI, CBOOOHOE BIIAJICHUE MOHATHIHO-
KaTeropuaJIbHbIM amiapaToM, YMEHHUE JIOTUYHO, MTOCIICIOBATEIbHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenxa: 4 («XOpOIIIOY»)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAs paboTa CYUTAeTCS BBHITIOTHEHHOU
Ha OIIEHKY «XOPOIIO», €CIH CTYACHT JaJl HCUCPIBIBAIOIINE OTBETHI HA JIBA BOIPOCA H YACTHIHO




OTBCTHUII HA TpCTI/Iﬁ BOITPOC KOHTPOJIbHOTO 3aJaHus, B ICJIOM IPOJACMOHCTPUPOBAB JOCTATOYHO
MOJTHOE 3HaHKE y4eOHOTo MaTepuasa

Oyenka: 3 («yIOBJIETBOPUTEILHOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuky 6bINOJIHEHUs. 3HAHUA: KOHTPOJIbHAs padoTa CYMTAETCS BHITIOJTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIaJl NCUEPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IPOJIEMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSEMON TEMe

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapakxmepucmuxu 6bINOJHEHUs 3HAHUA: KOHTPOJIbHAs pab0oTa CUNTACTCS BHIIIOJIHEHHOM
Ha OIleHKY «HeynoBIeTBOPUTEIBHOY, €CIH CTYACHT HE CyMell 1aTh IOJIHBIA U HCUEPITBIBAIOIIHI
OTBET HU HA OJINH U3 BOIIPOCOB 3a/1aHMS, JIOIMYIICHbI CYIIECTBEHHBIE OMNOKH, TTOKA3bIBAIOIINE, YTO
CTYZEHT He 00agaeT 6a30BbIMH 3HAHUSIMH U 0053aTEIbHBIMU YMEHHUSAMH 110 IPOBEPSEMON TeMe

KM-2. Tect «¢dppexTuBHbIie M HeIPPeKTHBHbIE KOMMYHUKATHBHBIE POLIECCHI»

®opmbl peasnzanun. KoMeoTepHOE 3a/1aHHE

Tun KOHTPOJBLHOr0 MeponpusiTusi: TectupoBaHue

Bec koutposabHoro meponpusitusi B BPC: 25

IIpoueaypa nposeaenuss KOHTPOJbHOro MeponpusaTus: IIposenenue B cucreme Ilpomerein. Ha
BBIIIOJIHEHHE TE€CTA JAeTCs 25 MUHYT.

Kpatkoe cogepxxanue 3agaHusi:
PaGota opueHTHpOBaHa HA IPOBEPKY 3HAHUH MO IPOHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3ariaHupPOBaHHBIE Bomnpocsl/3ananus s npoBepKu

pe3yapTaThl OOyYEeHHsS IO

JUCLUIUINHE

3HaTh: OCHOBHBIE CTPaTETUU 1.1. 1151 5ppexTuBHOI KOMMYHUKALIUU B yIIpaBICHYECKOM
COTPYJIHHYECTBA B IIPOLIECCE JESATEIIBHOCTH OCHOBHOE 3HAaYEHHUE NMEET:

JIETOBOM KOMMYHUKaIUU
A. ICUXWYECKHUE MPOLIECCHI, SIBJICHUS U 3aKOHOMEPHOCTH,
JIeKale B UX OCHOBE 1 00ecleynBarolme
KOMMYHUKATUBHOE MOBEACHUE PYKOBOIUTEIS

b. BHENMIHsA CTOpOHA KOMM YHUKALIHN

2. BHyTpuopranuzalnoHHble NPOIecChl, popMUpyeMble U
HarfpasisieMble MEHEKMEHTOM, BKJIFOYAIOT B ce0s1 TpU
OCHOBHBIX IIpolecca: KOOPAWHALUS, IPUHATHE PELICHUH U ...

A. IUTaHUPOBaHUE
b. MmoTuBanus
B. koMMyHuKanun

3.BepHo 111, yTO 3 (heKTUBHBIE KOMMYHUKAIIUU ITPU
IIPOBEJCHUHN U3MEHEHUH B KOMITAHUY TPEIIOIaratoT
MPOSICHEHHUE TOJIE3HOCTU U CXEMBI pelIeHn 00 N3MEHEHUX ?

A. na, BEpHO
b. Her, HeBepHO




3anjgaHUupOBAHHBIE
pe3ynbTaThl OOYYCHHS TIO
JUCITUILINHE

Bonpocei/3aganus 1iist mpoBepKu

4. BepHo 11, 4yT0 3QPeKTUBHbIE KOMMYHUKAIIUH [TPH
NPOBEJCHUU N3MEHEHUI B KOMIIAHUH TIPEJIIOIaraioT
uHpOpPMHUpOBaHUE MepcoHana npexae, yem CMIUN?

A. HeT, HEBEpPHO
b. na, BepHO

5.BepHo 11, YTO KOMMYHHKALMOHHBIE CTPATETHH TIPH
MPOBEICHUH U3MEHEHHUH B KOMITAHUY TPEIIONAraioT
KOMMEHTapHHU MPHYMH HEBO3MOKHOCTH ITPEICTABICHHS
Oounbuiei nHpopManuu?

A.HET, HEBEPHO
b. na, Bepno

6. C TOuKH 3peHusi TEOPHUH MEHEDKMEHTa Cpeiu 6aphepoB
MEXJIMYHOCTHBIX KOMMYHHKAIIUNA OTCYTCTBYET (-1OT)

A. cemaHTHYeCKHE Oapbephl
b. nnpopmanmoHHbIe eperpy3ku
B. ucnonbp3oBaHHE METOIOB IEMaroruu

7. KOMMYHI/IKaIlI/IOHHaH CBA3b MCXKY HAYAJIbHUKOM OTACIIA
KaJApOB U I''TaBHbBIM 6yxranTep0M SABJIACTCA
CBA3bIO.

A. TOPU30HTAILHOU
b.BepTukanbHOM1
B. nnaronansHOM

8. CornacHO TeOpUHM MEHEKMEHTA, HECJIOBECHas! HHpopMaIus,
nocTynaromias 6e3 UCIoJIb30BaHMsl CJIOBECHBIX CHMBOJIOB,
JIEKUT B OCHOBE KOMMYHHUKAIUH.

A. 3aKkppITON
b. neBepOanbHOI
B.oTkpseITOM

9. BepHO 111, YTO KOMMYHHKAIIMOHHBIE CTPATETUU IIPU
MIPOBEJICHNN U3MEHEHHUH B KOMITAHUU MPEIOoJaraloT paHHee
00BsIBIIEHUE U3MEHEHHH JjaXke B CIydae HeMOIHOTHI
uHpopmanun?

A. HET, HEBEPHO
b. na, BepHO

10. Bcro chepy KOMMYHUKATHBHOTO TTOBEICHUS PYKOBOAUTES
0OBIYHO TTOPA3ALISIIOT Ha!




3anjgaHUupOBAHHBIE
pe3ynbTaThl OOYYCHHS TIO
JUCITUILINHE

Bonpocei/3aganus 1iist mpoBepKu

A. Oecenpl (MHOIUBUAYATIbHBIC H KOJUICKTHBHBIC)
b. Bce oTBETHI BEpHBI

B. mapannenpHble KOMMYHUKaUU

I'. neperoBopsl

2.11. CornacHo Teopun MEHEIKMEHTA IBYCTOPOHHUI
KOMMYHUKATHBHBIN TPOIIECC COCTOUT M3 MOCIIE0BATEIbHBIX
ATAIOB: POKACHUE UEU; KOAUPOBAHUE; IIepeaada; NoIydeHHe,
a 3aTeMm:

A. n1ekogupoBaHue
b. ucnons3zoBanue
B. nmpunsitne

12. BepHo 111, 4TO MPUHIIUIIOM OpraHu3anuu 3PPEeKTUBHOTO
KOMMYHHUKAI[MOHHOTO MPOIECCa C MEPCOHATIOM SIBISIETCS
MIOCJIEI0BATEIbHOCTh U PETYIIPHOCTh KOMMYHUKALIUH,
COOOIIEHUE KaK XOPOIIUX, TAK U TUIOXUX HOBOCTEH?

A. HET, HEBEpHO
b. na, BepHoO

13. BepHo J11, 4TO KOMMYHHKAILIMOHHBIE CTPATErUU IIpU
IIPOBEJCHUHN U3MEHEHHUH B KOMIIAHUU MPEANoaraT
ycTaHOBJIeHHE Tpaduka MHGopMUupoBaHUs?

A. n1a, BEpHO
b. Het, HEBepHO

14. 3aTpyaHeHus B IpueMe U MOHUMaHUM KOMMYHHUKAIIUU
CBSI3aHHBIE C HHTepIpeTanyel nHpopmanreil Ha3bIBaeTCs:

A. orcyTcTBHE OOpaTHOM CBSA3H
b. sMounonansHBIM OapbepoM
B. cemantuueckuii 6aprepom

15. B cTpaTernuyeckoM INIaHUPOBAaHUN KOMMYHUKAIUI
pa3IMyaroT CIIEIYIOIINE OCHOBHBIE TPYIIIBI LIETEH:

A. nenu BeIXOHa
b. niexn otHOIIEHNS

16. Llenssmu oOMeHa nHpopMalueil He SBIISIETCS:
A. BbIOOp Hanbosee SKOHOMUYHOM aTbTePHATUBBI

b. obecrieuenue MMOCJICAOBATCIILBHOT'O ABUKCHUA OpraHU3alliu K
HaMCYCHHBIM L ECJISIM

B. noBrllIeHNE BCP(I)CKTI/IBHOCTI/I ACATCIIBHOCTH OpraHru3allun
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3anjgaHUupOBAHHBIE Bomnpocsl/3aganust 11t mpoBepKU

pe3ynbTaThl OOYYCHHS TIO
JUCLHUIIIINHE

17. HeBepOanbHBIMH KOMMYHHUKAITASIMHA HA3bIBAIOT:

A. KOMMYHHUKaIIUH [1OCPEICTBOM BU3YaJIbHOTO TEKCTA
b. KoMMyHUKalMM IOCPEACTBOM YCTHOT'O CJIOBA

B. kxoMMyHHKalMu IOCPEICTBOM BU3YalbHOIO U
IJIACTUYECKOrO TEKCTA

18. BepHo 1111, 4TO IPUHIIUIIOM OpraHU3au d3PPEKTHBHOTO
KOMMYHHUKAIIHOHHOTO MPOIIECcCa C EPCOHAIIOM SIBIISCTCS
PEryJIsIpHOE UCCIIEJOBaHUE OTHOLICHUS MIEPCOHAIA K
OpraHHU3aluH U MEHEDKMEHTY ITO3BOJISIET BHISIBUTH IPOOJIEMBI
JI0 TOTO, KaK OHU CTaHYT KPU3HCOM?

A. HeT, HEBEpPHO
b. na, BepHoO

19. MeXIUaHOCTHAS KOMMYHUKAIIMOHHAA CETh B MCHC[PKMCHTC
BKJIFOYACT CICAYIOLINUEC BUABI CBsI3CH:

A. BCe OTBETHI BEpHBI
b. BepTukanbHbIe
B. nuaronannHbIe

20. MeXIMYHOCTHON KOMMYHUKAIIMEH Ha3bIBAIOT:

A. KOMMYHUKAaIIMIO, B KOTOPOI IPUHUMAET y4acTUE BOE
IS7

b. agexBaTHOE B3aMMOIIOHMMAaHUE ABYX YYaCTHUKOB
KOMMYHUKAaTUBHOT'O aKTa, IPUHAJICKAIUX K PA3HBIM
HallMOHAIBHBIM KYJIBTYpam

B. xoMMyHHKa1HIO B OIpeiesieHHOI cdepe
JKU3HEACITEIBHOCTH YEJIOBEKA, OCYLIECTBIISAIONIYIOC KaK
MEXIY OTACIBHBIMU JIXOJbMH, TaK U MEXKY IPYIIIION U
OTJICJIbHBIM Y€JIOBEKOM, IPYIIION U TPYNION

Onucanue MKaJbl OLICHUBAHUA:

Oyenxa: 5 («OTIIMYHOY)

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
Onucanue xapaxmepucmuxu ebinoneHus snanus: OueHka "oTIMYHO" BBICTABIISAETCS €CIIU 3aJaHNe
BBITIOJTHEHO B MOJTHOM 00BEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpOIIIOY»)

Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax: 15
Onucanue xapakmepucmuku eoinonnenus 3uanus: O1eHKa "Xopouo" BEICTABISETCs €ClU J1aH
MIPABWJIBHBIN OTBET Ha OOJIBIITMHCTBO BOTIPOCOB

Oyenka: 3 («yIOBIETBOPUTEIEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
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Onucanue xapaxmepucmuxu evinoaneHus snanus: OneHKa "y10BIEeTBOPUTEIBHO" BHICTABIIAETCS
€CJIM Ha TMOJIOBHHY BOIIPOCOB JaH MMPaBUIIbHBINA OTBET

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIIACTCS
€CJIM 3aJ]aHUE BBIMOJHEHO HEBEPHO UJIM MIPABUJILHBIN OTBET JJaH MEHEe, YEM Ha MOJOBUHY
BOITPOCOB

KM-3. KourpoJsbHas patora «Cnoco0bl pa3penmieHusi KOHQJIUKTOB B OPraHu3alum)

®opmbl peanausanuu: [luceMennas padora

Tun kouTpoabHoro meponpusitusi: KonrpospHas padora

Bec koHTpObHOrO MeponpusTusi B BPC: 25

IIpoueaypa mnpoBegeHHs] KOHTPOJbHOro Meponpusitus: KoHTponbHas paboTa NHpoOBOAUTCA
IIMCBbMEHHO B ayJIMTOpUU. 2 BapuaHTa 3ajaHuil. Ha Beimonnenue 3ananus qaérca 30 MUHYT.

Kpartkoe cogepxanue 3ajaHusi:
[lepeunciure KOHCTPYKTUBHBIC U JCCTPYKTHBHBIC (DYHKITUU KOH(IMKTOB B OpraHU3aIUH.
Kakwue cymecTBytoT no3utuBHble GyHKIMHN KOH(IUKTa B opranuzanuu? [lepeuncnure ycnoBus
ux peanmsanuu. HazoBuTe U cotepkareabHO PaCKpPOHTE OCHOBHBIC OCOOCHHOCTH KOH(DIIMKTA B
nuazie "pyKkoBOJIUTENb — NOJUMHEHHBIN". [lepeuncnuTe u copepkaTeaIbHO PacKpOnTe
OCHOBHBIC IPUYHHBI KOH(PIUKTOB B opranmu3anuu. Kakue oCHOBHBIE CIIOCOOBI YIIPaBIICHUS
KOH(DJIMKTaMHU B OPTaHU3allMK Bbl MOXKeTe Ha3BaTh? Kakue BBIIEIAIOT TUITBI KOH(DIUKTOB B
cdepe ynpapnenus? IlepedrciuTe u cogaepKaTeIbHO PACKPOUTE CIIOCOOBI MX TIPEIYIPEKICHUS
U paspernienus. B uem 3akitoyaercs poiib IpeanpuHUMaTeIe 1 MEHEIXKEPOB B YIIPABICHUHT
KOH(IIMKTaMU?

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3angaHupOBaHHbIE pe3ynbTathl | Bonpocsl/3aianus A IpoOBEPKU

00y4YeHHMsI 10 TUCHUIUIMHE

YmeTs: AHAUTU3UPOBATH 1.Kakue BBIIESIOT TUTIBI KOH(MIUKTOB B cepe

KOMMYHUKAaTUBHBIE  IPOLIECCHI B ynpasinenus? [lepedncnure u conepxkaTebHO

OpraHM3alMi ¥ pa3palaThIBaTh packpoiiTe criocoObl UX NPEAYNPEXKICHUS U

MPEUIOKEHUSI [0 TOBBILMIEHUIO UX paspewieHus. B yem 3axirogaercs poib

3¢ (HEKTUBHOCTH IIpEANPUHUMATENIEH U MEHEJDKEPOB B YIIPABICHUN
KOH(UIUKTaMu?

2.Ilepeuncnante KOHCTPYKTUBHBIE U IECTPYKTUBHbBIC
(GyHKIIMN KOH(IUKTOB B OpTaHU3AIIN

3.HazoBuTte u cozepkaTesibHO PaCKPOMTE OCHOBHBIE
0COOCHHOCTH KOH(IJIUKTA B AHajie "PyKOBOIUTEND —
MOAYNHEHHBINH"

Onucanue MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huodicnuii nopoe sevinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAS pad0Ta CYUTACTCS BBHITIOTHEHHON
Ha OIeHKY «OTJIMYHO», €CITU CTYICHT JIaJl UCUEPIIBIBAIOIINE OTBETHI HA BCE TP BOIIPOCA 3a/1aHus,
NPOJIEMOHCTPUPOBAB 3HAHKE U MOHUMAHUE TEMbI, CBOOOHOE BIIAJICHUE MOHATHIHO-
KaTeropuaJIbHbIM amiapaToM, YMEHHUE JIOTUYHO, MTOCIICIOBATEIbHO M apTyMEHTHPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenxa: 4 («XOpOIIIOY»)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
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Onucanue xapakmepucmuku 6blnOJIHeHUA 3HARUA. KOHTPOJIbHAA pa60Ta CUMTAETCs BBINOIHEHHOM
Ha OLICHKY «XOpOIHO», €CJIK CTYACHT JaJI HCUYCPIBIBAOIIWE OTBETEI HA IBa BOIIPpOCAa U YaCTUYHO
OTBCTHUII HA TpeTI/Iﬁ BOIIPOC KOHTPOJIBHOTO 3aJaHusd, B HCJIOM IPOACMOHCTPHUPOBAB JOCTATOYHO
ITIOJIHOC 3HAHHC yqe6H0ro Marcpualia

Oyenka: 3 («yIOBJICTBOPUTEILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue Xxapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs padoTa CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY « Y JIOBJIETBOPUTEIILHOY, €CJIA CTYACHT JIajl NCUEPITBIBAIONIHIA OTBET HAa OJIUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUSI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IPOICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMOI TeMe

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapakxmepucmuxu 6bINOJHEHUs 3HAHUsA: KOHTPOIbHAs pab0oTa CUUTACTCS BHIIOJIHEHHOM
Ha OIleHKY «HeynoBIeTBOPUTEIBHOY, €CIH CTYACHT HE CyMell 1aTh IMOJIHBIA U HCUEPITBIBAIOIIHI
OTBET HY HA OJINH U3 BOIIPOCOB 3a/IaHMS, OMYLICHBI CYIIECTBEHHBIC OIINOKH, ITOKa3bIBAIOIIUE, YTO
CTYZICHT He 00agaeT 6a30BBIMH 3HAHUSIMH U 0053aTEIbHBIMU YMEHHUSMH IO ITPOBEPSIEMOM TEME

KM-4. 3amura TBopueckoii padoTbl

®opmbl peaju3anum: 3anIUTa 3a1aHUs

Tun KOHTPOJILHOT0 MeponpusiTus: Jloknan

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeieHUs KOHTPOJILHOT0 Meponpusitusi: [1yomu4aHOE BBICTYIJICHHUE B ayUTOPUN
WX TIOCPEJICTBOM BHJICOKOH(DEPEHITUH.

KpaTKOC CoA€cpiKaHMuE 3alaHUA:

ITo pazgeny 1 qucuunIuHLL:
. KommyHnukanusi, ee 3HaueHue, BUABI 1 QYHKIUH.

. YUAaCTHUKH JIeIOBOM KOMMYHHKAIINH, €€ 1IeJIeBas ayAuTOpHs.

. OcHOBHEIE MOJCTIN U CTUIIN OCITOBBIX KOMMYHHKaHHﬁ.

. CTpaTerI/ISI W TaKTHKa I/IHCI)OpMaLII/IOHHOFO BO3,I[6ﬁCTBH$I Ha Y44CTHHUKOB B IIPOHECCC KOMMYHUKAIIHH.

. KoMmMmyHUKaTHBHBIE KaHAIIBI U CPEJICTBA ICTTOBOM KOMMYHHUKAIIHH.

. CMBICIOBBIE H OMOIIMOHAJIBHBIC aCIICKThI I[eHOBOfI KOMMYHHKaIIN.

. CUMBOJIBI U 3HAaKU B MpoHeCCC B KOMMYHHMKAIIMKN, UX MHTCPHOPCTALIUA U BOCIIPUATHUC.

. BepOasibHble 1 HeBepOaIbHBIE CPEACTBA JICJIOBOH KOMMYHHKAILIKH.

O (XA |[W |~

. AHaH3 MOBECHNS YYACTHUKOB TMPOIeCCa KOMMYHHUKAINY (MHTOHAIINN, BRIPOKEHUS JTUIA, KECTOB,
TIOJIOXKEHUS TeJIa, MOXOAKH M T.I1.).

10. OTpakeHne ¥ BOCIPUATHE B JIETOBOI KOMMYHHKAIIHH.

11. DOtuka YCTHOT'O, IMCBbMCHHOI'O U BUPTYAJIBHOT'O ACJIOBOT'O O6H_ICHI/I$II CXOACTBA U pa3JIN4usl.

12. KommyHuKaTuBHBIE Oapbepbl (IOMEXH), IPUUMHBI X BOZHUKHOBEHHSI U CIIOCOOBI TPEO0I0JICHHUSI.

13. KOMMYHI/IKaHI/IOHHBIe Gapbepbl B 3aBUCUMOCTH OT COOMAIIBHBIX, KYJIbTYPHBIX U 9THUYCCKUX
ACIICKTOB.

14. OcoGeHHOCTH J1eI0BOM KOMMYHHKaluu 1o tenedony u MHaTepHery.

15. CymHocTh nponecca ciaylianusi, ero BUasl 1 cnennuka.

16. YcraHoBieHHE KOHTaKTa U 3(1)(1)6KT NEPBOIro BOCYATICHHUS B IIPOUECCE KOMMYHUKAIUU, BJIMAHUC
CTCPCOTHUIIOB Ha IMEPBOC BIICUATIICHUEC.

17. Cpencrsa maccoBoii nadopmarmu (CMU) n 001ecTBEHHOCTD, X BIUSHHUE HA JETOBYIO
KOMMYHHKAIHIO.

18. IMupx 1 penyTanus B Mpoliecce KOMMYHUKAIUU.

19. IMupk v BHEITHUN 00K JIIOBOTO YeJIoBeKa (ITOJIMTUYECKOTO JIHaepa 1 T.11.).

20. ITocTpoeHne UMHUPKA OPraHn3aluy (MMUDK B OM3HECe, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
KOpIopaTuBHbIA MIHTEpHET-CalT. | T.I1.).
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KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3armmaHupOBaHHBIC PE3yAbTAThl 00YUEHUS IO TUCITUTUINHE Bompocsi/3aganus JUISL
IIPOBEPKU

3HaTh: OCHOBHBIE TEOPUM U KOHLIEIIMU B3aUMOJICHCTBUSA JIIOJEH 1.Bompockl npenogaBaTes

B OpraHM3all{, BKJIKOYas BOIPOCHl MOTHUBALIMM, TPYNIIOBOU Y BOIIPOCHI CTYICHTOB B

JUHAMHUKH, KOMaHI000pa30BaHus, KOMMYHUKAIIMHA U JIHJIEPCTBA ayIUTOPUU

Onucanne MKAJbI OIlEHUBAHUS

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuku 6bINOJIHEHUsl 3HAHUA: BbICTABIISETCS CTYAEHTY, KOTOPbIN IOKa3aJl IIpU
OTBETE Ha 3aJJaHHYIO TEMY, YTO BJaJIeeT MaTepruaioM, CBOOOIHO MPUMEHSIET CBOU 3HAHUS IS
00BSICHEHUS! KOMMYHUKALIMOHHBIX MPOLIECCOB U (MJIM) TOHUMAET OCHOBHBIE CIIOCOOBI pa3peIieHus
KOH(MJIMKTHBIX CUTYaIIHi.

Oyenxa: 4 («XOpoILI0»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmuky 6bINOJIHEHUsL 3HAHUA: BBICTABIICTCS CTYCHTY, B OCHOBHOM
MIPAaBUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBHBIC BOIIPOCHI, HO JIOIMTYCTUBIIEMY TIPU 3TOM
HENPUHIAITAATBHBIC OITHOKU

Oyenxa: 3 («yIOBIETBOPUTEIHHO)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapakmepucmuKky 6bINOJHEHUs 3HAHUsL: BBICTABIISETCS CTYJEHTY, KOTOPBIA B OTBETAaX Ha
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U IaXKe TPyObIe OMMOKHU, HO 3aTeM UCTIPABHII X
cam, a TaK)Ke CIIPABHJIICS C JOMOJHUTEILHBIMU BOIIPOCAMHU.

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapakmepucmuky 6blNOJIHEHUs. 3HAHUA: BBICTABIIAETCS CTYIEHTY, KOTOPBIA HE OTBETUII
Ha OCHOBHBIE BOTIPOCHI, TIPY OTBETE Ha JIOTIOJTHUTEIILHBIE BOIIPOCHI OOHAPY KU HE3HAHHE 3aaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXXYTOUYHOM ATTECTAIIUA
3 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ouenka omnpenenserca B cooTBeTcTBUM ¢ IlonoxkeHneM o OaIbHO-PEHTHHIOBOM CHCTEME JUIS

crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08

0C60€HUA 0ucuunﬂunbt

1. Komnerenuunss/Muankarop: UJ1-1yk-3 Onpenenser cTpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bomnpocel, 3axanus
1.Cdepsl 1 MOPAAOK MCTIOIB30BaHUS B JICJIOBOM OOIIEHUH BU3UTHBIX KapTOYCK.
HCKOTOpI)IG TAKTHYCCKHC HpI/IeMI)I BCACHUA HepeFOBOpOB.

MeTobl NOATOTOBKU: ACJIOBas urpa, COCTaBJICHUC 0aJaHCHBIX JIUCTOB M ""MO3TOoBas araka'.

OcCHOBBI 1€710BOM 3THUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccun.
2. Ilopsimok mpoBEICHNUS ICIOBBIX BU3UTOB U Oece]l.

Paznuumne Mexay nNO3MIMAMM M HMHTEpPECAMM Ha IIEpPEroBopax. MeToJ COBMECTHOTO

paccMOTpEeHHUsI TPOOITEMBI.

Knaccudukanus npuemoB. Busl 1e10BbIX TPUEMOB.
[Icuxonorudeckne aceKThl JEIOBOTO OOIIECHUS.

DTHYeCKUEe HOPMBI MIPU BPYUYECHHUH TTOJJAPKOB.

OpranuzaioHHOE U MPOTOKOJIbHOE 00ECTIeUeHUE TIEPEroBOPOB.
[Topsimok pacchlIKM MPUTJIALICHUH U OTBETA HA HUX.

[ToaroToBKa M MIaHUPOBAHHUE MEPETOBOPOB.

3.ConepxaHue MOHATHUS «IEIOBOU IMTPOTOKOJ», €M0 COCTABIISIOLIUE.
Opranu3zanus noAroTOBKH MepEeroBOpOB NPUHUMAIOLIEH CTOPOHOIA.
[IpaBuna BeneHus TeaedOHHBIX TEPETOBOPOB U MX 3aITHCH.
Crparerusi u TakTUKa MPOBEJICHUS IEPETOBOPOB.

4.OCHOBHBIE 3TaIlbl TOJATOTOBKH K JIETIOBBIM ITEPETOBOPAM.

CrpyKTypa 1neperoBopoB 1 OCHOBHBIE TPEOOBAHUS K PYKOBOJUTEIIO B X0/1€ UX MPOBEICHUS.

[IpaBuna nemoBoro oOIIeHUs MO TeneoHy.

HpO(I)CCCI/IOHaJ'ILHBIC KaueCTBa BCAYHICTO COBCIIAHUC n CTHJIIM Cro pyKOBOJCTBA.

O6miee 1 0cOOEHHOE B CTPYKType OprduHTa U Mpecc-KoH(epeHIINH.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.Crentuduka gemoBoro oomeHust
OTBeThI:
1.BO3HHKAET 10 MOBOAY MPOU3BOACTBEHHBIX KOH(MIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOH JIEATENILHOCTH 3.IPEATNoIaraeT uepapx1io y4JaCTHUKOB OOIIeHuUs 4.CTpOro
pPErJIaMEHTHUPOBAHO U CTAHIAPTU3HPOBAHO
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BepHplii oTBeT: 4
2.Cornacubl 14 Bel ¢ TeM, 4TO LIEIBIO ASIOBOr0 OOIICHHUS SIBIAETCS JOCTHIKCHHE
MaKCHUMaJIbHOU MpHObLTH?

OTtBeTsI:
1.1a 2.3aBHCUT OT HPABCTBEHHBIX IIEHHOCTEH YYaCTHUKOB OOLICHHS 3.HET

Bepnsiit oteT: 2
3.IloGynurenpHas nHGOpPMAaLKs B I1€TI0BOM KOMMYHUKAIIMH PEaTU3yeTCs B BHJIE:

OTtBeTsI:
1. IlpusbiBa 2. [Ipukasa 3. [Ipocs0s1 4. Bce 0TBETHI BEpHBI

Bepnwsiit oteT: 4
4.YTto B JaHHOM CIIy4ae SIBJISIETCS MPUUMHON peueBoit ommoOku? "He moXkbpTe 3epKaio B mapry -
noxar".

OTBeThI:
1. BApMaHTHOCTH PEYEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIEA0BATEIHLHOCTh BO BHYTPEHHEN
CTPYKTYp€ 513bIKa 4. CTWINCTUYECKUE KOHHOTALIUH

Bepnbsiit otet: 2

2. Komnerenuust/Muaukarop: N/1-2yk-3 B3aumoseiicTByer ¢ IpyruMu 4jieHaMu KOMaHIbI JUTs
JOCTHKEHUS TIOCTAaBICHHOM 3a7a4n

Bomnpocel, 3axanus
1.HeBepbanbHble cpecTBa OOIIEHUS U UX UCIOIb30BaHUE B OU3HECE.
CosnatenbHOE 1 Oecco3HaTeIbHOE B HEBEpOAIUKE.
Buzpl nenoBoro oOuieHus B pekjIaMHOM OU3HECE U UX XapaKTepUCTUKA.
2.00mmue TpeboBaHus K JACIOBOM Oecesie U ee CTPYKTypa.
Metoarka NOArOTOBKU U MPOBEICHUS JIENIOBBIX Oeces.
JlenoBoe coBellanyue Kak OJUH U3 BUAOB JE€JI0BOTO OOILEHUS.
Buasl nmenoBbix coBemaHuii B cdepe pekiaMHOro Ou3Heca U MX
XapaKTePUCTHKA.
3.Knaccugukanus 1e10Boi KOppeCcIoHIeHIIMK U 00111e TpeOOBaHUs K A€TOBBIM MTUCHMAaM.
[TpryrHBI BOSHUKHOBEHHS KOH(IIMKTA B JIEIIOBBIX KOMMYHHUKAIUSX..
CrpykTypa 1 AMHaMUKa KOH(IHUKTA.
Tunsl KOHGAUKTHON JTMYHOCTU U IIYTH pa3pelieHuss KOHQIIUKTA ¢ Hell.
Crtunu noBeJieHNUs yYaCTHUKOB B KOH(DJIMKTHON CUTYaIUH.

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.B xakom MecTe opHUIIMATBFHOTO TOKYMEHTA CTAaBUTCS BOCKIIMIIATENbHBIN 3HAK?
MyuuTenbHbINA BOIIPOC IS T€POst OJTHOTO YEXOBCKOTO paccKasa.
OTBeTsI:
1.HU B KakoM 2.110CJI€ BBIHECEHHUSI CTPOrOro BHITOBOPa B IpHKase 3.1mociie oOpalieHus
Bepwnsliii otBeT: 3
2.Kakoit nmpuHIMT 000cHOBaHUS HapyieH: "Eciy cOTpyIHUKHA HUKOT/Ia HE OTa3/IbIBAOT Ha
paboTy, TO peanpusITHE IEPEBBINONHAET TUTaH. [IpennpusiTie nepeBbINONHSIET TUIaH,
CJIeIOBAaTENbHO, COTPYIHUKHN HUKOT/Ia HE OTa3/bIBaloT Ha padboTy"
OTBeThI:
1.Heg0CTaTOYHOCTH 0OOCHOBAHMSI OHUM U3 CIIEACTBUI 2.1paBuia JeAYKTUBHOTO BBIBOJIA
3.IpUHLIMII TPOCTOTHI 4. IPUHLIAII CUCTEMHOCTH
Bepnpsiit otBer: 1
3.Pa3nen MTMHIBUCTHKY, U3YYarOIIMN CMBICIIOBOE 3HAUEHUE €IMHUIL SI3bIKA
OTtBeTHI:
l.rpammaTuka 2.J1ekcuka 3.ceMaHTUKa 4.CHHTAKCHC
BepHnsiit otBeT: 3
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3. Komnerenuus/Muaukarop: 1/-1yk-4 JleMoHCTpUpYET yMEeHHE BECTH OOMEH JIeNTOBOM
nH(popmalel B yCTHOM M MUChbMEHHOM (hOopMax Ha TOCYIaPCTBEHHOM SI3bIKE

Bomnpocel, 3axaHus
1.iHTepakTUBHBIN ACHEKT J1€I0BOM KOMMYHHUKAIWH.
PeueBbie TEXHOJIOTUH IEIOBOTO OOIICHHUS.
2. TpeboBaHus K KyJbType JI€T0OBOM PEUH.
HpaBcTBeHHast o0CHOBa J1€7T0BOTO ITHKETA.
JlenoBas 3TUKa B pEKJIaMHOM €S TEIbHOCTH.
VYnpaneHnyeckas 3TUKa, KOPIIOPaTUBHAS ATUKA, KOPIOPATUBHBIE KOJIEKCHI.
OcHoBHBIE TpeOOBaHUS K 3anucu 6ece; (IIeperoBopos).
3. OcHoBHble TIoNoxkeHust Ykasa [Ipesuaenra PO o rocynapcrBeHHOM mpotokoiie 1992 r.
Oco0EHHOCTH POCCHICKOM JI€TOBOM KYJIBTYPBI — B IIPOIIIJIOM M HACTOSIIEM.
HanmonaneHblie cTHIH BeJIeHUS TIeperoBopoB. Kpocc-KynbTypHBIN aHATN3 00BIYaeB JEI0BOTO
oOLIeHMS.

MatepuaJbl AJ151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckre acreKThl AeJI0BOTO OOLICHHS.
OTBeThI:

Onucarpk NCUXOJIOTMYECKHE ACIEKTHI J1€JI0BOr0 OOIIEHUs
BepHblii OTBET: ICUXOJIOTUU BBIJIEISIETCS TPU OCHOBHBIX THIIA MEXIUYHOCTHOIO OOIIEHUS:
UMIepaTUBHOE, MAaHUITYJIATUBHOE U Juanornyeckoe. 1. MmneparusHoe oOiieHne — 310
aBTOpUTapHas (IMPEKTHBHAS) opMa BO3ACHCTBYS HA apTHEpa 1o obieHnto. Ero
OCHOBHOMH LIEJIbIO SIBJIITCSI TO{YMHEHUE OJHUM U3 TAPTHEPOB ceOe APYroro, T0CTUKEHUE
KOHTPOJISI HAaJl €r0 MOBEJCHUEM, MBICIISIMU, @ TAK)K€ MPUHYXKIEHUE K ONPEEIEHHBIM
JEeUCTBUAM U pelieHUsM. B 1aHHOM cityyae nmapTHep 110 OOLIEHHIO pacCMaTpUBaeTCs Kak
0e31yIHbI 00BEKT BO3ACHCTBHS, KAK MEXaHNU3M, KOTOPHIM HAJ/I0 YIIPABISTH; OH
BBICTYIIAET IACCUBHOM, «CTPaAATENIbHOI» cTOpOHOH. OCOOEHHOCTh HMIIEPATUBHOIO
OOLIEHMS COCTOUT B TOM, UTO NMPUHYKIAEHHUE NTapTHEpa K 4eMY-JIN00 He CKpbiBaeTcs. B
Ka4yecTBE CPE/CTB BIMSHUS UCTIONb3YIOT MPUKA3bl, YKa3aHUs, TPeOOBaHUS, YTPO3bI,
Mpeanucanus 1 T.1. 2. MaHUNynaTHBHOE OOIIEHNE CXOAHO ¢ UMIepaTUBHBIM. OCHOBHOM
LIEJIbI0O MAaHUITYJIATUBHOTO OOIIEHUS SIBJIIETCS OKAa3aHUE BO3JCHCTBUS Ha apTHEPa 110
OOIIEHHIO, HO MPU ATOM JOCTH)KEHHE CBOMX HAMEPEHUN OCYILECTBISETCS CKPBITHO.
MaHunyasuo 1 UMIepaTuB 00bEANHACT CTPEMIICHNE T00UTHCSI KOHTPOJIS HaJl
MOBE/ICHUEM U MBICIISIMH JIpyroro 4yenoBeka. OTINYMe COCTOUT B TOM, UTO MPU
MaHMITYJIATUBHOM THIIE€ TAPTHEP MO OOIIEHUIO He HHPOPMHUPYET O CBOMX MCTHMHHBIX
LeJISIX, eJIM CKPBIBAET WIIM MOAMEHSET ApyruMu. 3. Jnanorudyeckoe oOIIeHHUE SABIISETCS
aJIbTEpPHATUBON UMIIEPATUBHOMY U MaHUITYJIATUBHOMY THUIIaM MEXIMYHOCTHOTO OOIICHHUS.
OHO OCHOBAaHO Ha paBHONPABUU NAPTHEPOB U MO3BOJISET NEPEUTH OT (PUKCUPOBAHHOMN Ha
ce0e YCTaHOBKHU K YCTaHOBKE Ha cOOECEHNKA, pealIbHOr0 MapTHEpa Mo OOIIEHUIO.

2.BepbasibHble KOMMYHUKALIUN OCYILIECTBIISIOTCS C IIOMOILBIO:
OtBeThI:

1. XKectos 2. UnpopmanroHHbIX TexHOJIOTUI 3. YcTHOU peun 4. OnpeeneHHOTro TeMIIa peun

5. IloxJionbIBaHUM 110 ILIEYY
BepHnsiit otBeT: 3

3.IIpuem HampaBIeHHOT'O KPUTUYECKOTO CIYIIaHUS [eIeco00pa3HO UCTIONb30BaTh B IEIIOBBIX

CUTYalUsX, CBSI3aHHBIX C:
OtBeThI:

1. «IIpouTreHuemM» CTEHMYECKUX IMOLUI mapTHEPOB 2. JIUCKyCCHOHHBIM 00CYKIEHUEM

npo6siem 3. BeicnymmBanuem xkanod kineHToB 4. OOCyKIeHUEM KaKUX-ITH00

MHHOBAIIMOHHBIX IPOEKTOB
BepHusliii otBeT: 2
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II. Onucanue wKanvl oueHUBAHUA

OueHKa: «3Ba4YTCHO»
Onucanue xapakmepucmuKu 6blNOJIHEHUA SHARUA. 3a4eT BBICTABISACTCS 110 COBOKYITHOCTH
PE3YIBTATOB TCKYILICT'O KOHTPOJIA YCIIEBACMOCTH.

Oyenxa: «He 3a4TEHO»
Onucanue xapaxmepucmuxu 8bIN0JIHeHUs 3Hanus: 3a4eT BbICTABISETCS 10 COBOKYITHOCTH
Pe3yIbTAaTOB TEKYIIETO KOHTPOJISL yCIIEBAEMOCTH.

111. Ilpasuna évicmasienus umozo8oi OyeHKu no Kypcy

Ornenka ompezensercss B cOOTBETCTBUHM ¢ [lonoxenneMm 0 OalIbHO-PEUTHHTOBON CHCTEME IS
cryaentoB H1Y «M3OW» Ha oCHOBaHMM CEMECTPOBOM M 3a4E€THOM COCTABJISIONIMX.
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