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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OneHouHble MaTepuabl 0 JUCHMIUIMHE BKIIOYAIOT OLEHOYHBIE CPEJICTBA AJIS IPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 Crioco6eH oCyIecTBIATh COIMAIIBHOE B3aUMOJICHCTBUE U PEATTM30BBIBATH CBOIO POJIb B
KOMAaHJIe
N/I-1 Onpenensier cTpaTeruio COTpYIHUYECTBA JJ1s1 JOCTHKEHHUS MMOCTABICHHOM LIEeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeTOBYI0 KOMMYHHKAIIMIO B YCTHOW M MMMChMEHHOH (popmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepaninu 1 HHOCTPaHHOM(BIX ) s3bIKE(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-11 Criocoben ucnonb30BaTh 0a30BbIe 1e(EKTOIOTHUECKUE 3HAHUS B COLTUAIBHON U
npodeccuoHalIbHOM chepax
NJI-1 lemoHCTpHpYyeT MOHUMaHNE 0a30BbIX 3HAHUHN 1€(hEKTOIOTHH
NJI-2 Vcnonp3yer 6a30BbIe NeEKTOIOTHUSCKIE 3HAHUS JUTS QIJalTHBHOTO TIOCTPOCHHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH:

dopma peanuzanuu: 3anura 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumny» (KontponsHas pabota)
2. KonTponbHas pabota «CrnocoOsl pa3penieHus KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

3 cemecTp

IlepeyeHb KOHTPOJIBHBIX MEPONPHUATHII TEKYIIEro KOHTPOJS  yCNeBaeMOCTH IO

AUCUHHUILIHHE:

KM-1 KontpomasHas pabota «Moaenn kommyaukanum» (KontponasHas padbora)

KM-2 Tecrt «2¢ddexTuBHble 1 HeIPPEeKTUBHBIE KOMMYHUKATHBHBIE MTporiecch» (TectupoBanue)

KM-3 KontponbHas padora «Croco0s! pazpenieHust KOHGIUKTOB B opranu3anum» (KoHTponbpHas
paborta)




KM-4 3ammura TBOpueckoii padotsl (Jlokan)

Bua npoMexyTouHo# aTTecTauuu — 3ayer.

Beca KOHTpOIBHBIX MeponpusThii, %o
Pasgen nucuurimHbl Munexe KM- | KM- | KM= KM-
KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI J1€T0BOI1 KOMMYHUKAIIMU
JlenoBoe 001IeHUE U €r0 OCHOBHBIE MPUHITUIIBI +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnu. UMuk u ero +
TEXHOJIOTHH
HesepbansHoe o0meHne +
OTHKa U ICUXOJIOTHS J1€JI0BOT0 OOIICHHUS +
MeKKyIbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILIUN +
CnyxeOHbIe TOKYMEHTHI. BUIbI TOKyMEHTaIIUN +
Od¢unmanbabie TUCHMa +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs +
OcHOBBI KOH(MIUKTOIOTUU
CoBpeMeHHbIE KOHIEMNINN, MOAETH U (YHKIUN KOH(IUKTA +
[TpryKHbI, UCTOYHUKU KOH(IUKTOB U (POPMBI UX TPOSIBICHUS +
Monenu noBeaeHus: B KOHQIIMKTE U CLIOCOOBI YPEryJINPOBAHUS +
MEKIMYHOCTHBIX KOH(IIMKTOB
ConuanbHO-TPYy0BbI€ KOH(MIUKTHI +
[Ipenymnpexaenue, pa3peieHre U yrnpapieHne KOHPIUKTaMHU B +
OpraHu3aluu
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3pelieHuss KOH(QIUKTOB +
[TeperoBopHbIii IpoLECC Kak crocod pa3penieHns KOH(QIUKTOB. +
TexXHoI0rnM NEPEroBOPHOTo Mpoluecca
OddexTuBHOE MOBEACHNE B KOHDIUKTAX U UX pa3pelieHus +
Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCLIUILINHE
YK-3 N-1yx-3 Omnpenensier | 3HaTh: KM-1 KontposnpHas pabora «Moaenu kommyHukauun» (KontpoabHas
CTPaTErui0 COTPYJHUYECTBA | COAEPIKAHUE, DIIEMEHTHI U paborta)
JUTS JOCTHKEHHMSI | ATaIbl Iporecca KM-3 Kontponbnas padora «CriocoOsl pa3pemeHust KOHPJINKTOB B
IIOCTABJICHHOW LIEIH KOMMYHHKaIUU opranuzaiumn» (KontponpsHas pabota)
YMers:
YCTaHaBJIMBaTh JCJIOBBIE
OTHOIIEHHUSI
YK-3 U1-2yk-3 B3aumoneiictByer | 3HaTh: KM-1 KontponsHas pabora «Moaenu kommyHukanun» (KontpoiabHas
c IpYTUMHU YIEHAaMU | OCHOBHBIE CTpaTeruu pabota)
KOMaHJbl Ul JIOCTHXKEHUS | coTpynHudecTBa B npouecce | KM-3 KonrponbHas padora «CriocoObl pazpeiieHust KOHQJINKTOB B
IIOCTaBJICHHOM 3aa4H JIeII0BOM KOMMYHHUKAIUU; opranusanumn» (KonrponsHas padora)
YMers:
JIOTUYECKH BEPHO,
apryMEHTHPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MIICBMEHHYIO PEYb,
MIPUMEHSIS] TEXHOJIOTUU
PEryJINpPOBaHMUS
KOH(JIMKTOB.
YK-4 N-1lyksa  JemoHcTpupyeT | 3HaTh: KM-2 Tect «9¢pdextuBnbie u HEID(HEKTHBHBIE KOMMYHHKATHBHbIE
yMEHUE BECTH oOMeH | ATHYECKHUE MPUHIIUIIBI U npoueccel» (TectupoBanue)
NeNoBOM  mH(pOpMaluelr B | HOPMBI JAETOBOTO OOIIEHUS KM-4 3ammra TBOpueckoit padots (lokmnam)
YCTHOM W NHUCHbMEHHOW | YMETh:
dopmax Ha | aHAJIU3UPOBATh
rOCy/IapCTBEHHOM $SI3bIKE KOMMYHHKaTHBHbBIE




MPOIIECCHl B OpraHu3alui u
pa3pabaTsiBaTh
MPEJIOKEHUS 110
MOBBILIEHUIO UX

3¢ HEKTHBHOCTH
YK-11 N-1yk11  HemoHcTpupyeT | 3HaTh: KM-2 Tect «2ddexTuBHbIC U HEADHEKTUBHBIE KOMMYHUKATHBHBIC
NOHUMaHHe 0a30BBIX | OCHOBHBIE TEOPHH U nporeccel» (TectupoBanue)
3HaHWH 1ePEKTOIOTHH KoHenmnuu B3aumojericteus | KM-4 3amura TBopueckoii padotsl (Jlokian)
JOJIEN B OpraHu3alnu,
BKJIFOYasl BOIIPOCHI
MOTHUBALIMH, TPYIIIIOBON
JMHAMUKHU,
KOMaH/1000pa3oBaHus,
KOMMYHUKAIMH U JInJepcTBa
YMers:
NOJIICP>)KUBATh U Pa3BUBATh
JICTIOBBIE OTHOIICHUS
YK-11 N-2yk-11 Hcnone3yer | 3HaTh: KM-2 Tect «9¢pdexTuBnble u HeID(HEKTHBHBIE KOMMYHHKATHBHbIE
0a3oBbIe MIOHSTHE JEIOBON npoueccel» (TectupoBanue)
neQeKToNornyeckre 3HaHus | ”HPOpMaLuy, ee KM-4 3amura TBOopueckoif padotsl (lokian)
TUIst aIaTHBHOTO | COCTABIISIONINE U UX POJIb B
IOCTPOCHMSI COLMAIBbHBIX U | I€J0BOM cdepe
poeCCHOHATBLHBIX OOIIECTBEHHBIX OTHOIICHUN
KOMMYHUKAaIUN YMers:

HCIIOJIB30BATh CTPATCTUN
ACJIOBOI'0 COTPYAHUYCCTBA




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeleHHsI KOHTPOJbHOro meponpusitusi: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MaTEMATUYECKOW MoaeNeil KOMMYHUKALLMOHHOIO npoLecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMbIE B CUCTEME AE/10BOr0 06LLLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3amnaHupoOBaHHbIE pe3yibTathl | Bompocsl/3ananus 1Jist IpOBEPKU
00y4eHUs IO TUCIUILINHE

3HaTh: coJepKaHUE, DIEMEHTHI U TaIlbl 1.YT0 moHUMaeTCs MO/ MOJICIIBIO
nporecca KOMMYHHUKAITAN KOMMYHHUKAIIHOHHOTO Tpotiecca?

2.B ueM npakTHUeCKOe 3HAaYeHHE KUOEPHETUYECKOM
Y MaTEMaTUYECKON MOJENE KOMMYHUKAITMOHHOTO

rporiecca?
3HaTh: OCHOBHBIC CTpaTeruu 1.Kakue moen MacCoBOM KOMMYHHMKAIIUU BbI
COTPYIHMYECTBA B IPOLIECCE JEIOBOU 3HaeTe?
KOMMYHHKAIINH; 2.YeM OTINYAIOTCS JUHEHHEIE U HEIMHEHHBIE

MOJICJIM KOMMYHHKAIIMOHHOT'O Hpouecca?

OnucaHue MKaJbI OlleHUBAHUS

Oyenxa: 5 («OTIUYHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BHITIOJIHEHHON
Ha OLIEHKY «OTJIMYHO», €CIIU CTYJICHT JaJl HCUEPIbIBAIOIINE OTBETHI HA BCE TPU BOIIPOCA 3aAaHMS,
IPOIEMOHCTPUPOBAB 3HAHUE U TOHUMaHNE TeMbI, CBOOOTHOE BIIaJIeHHE TOHATHIHO-
KaTerOpHaJIbHBIM aIlllapaToOM, YMEHHUE JJOTUYHO, ITOCJIEI0BATEIbHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepual

Oyenka: 4 («xX0OpoII0»)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmukuy 6blNOJHEHUs. 3HAHUsL: KOHTPOJIbHAS pab0Ta CUUTACTCS BHITIOJIHEHHOM
Ha OIICHKY «XOPOIII0», €CIIU CTYICHT JaJl HCUEPITBIBAIOIINAE OTBETHI HA JIBA BOIIPOCA U YaCTHYHO
OTBETHJI Ha TPETUH BOIIPOC KOHTPOJIBLHOTO 3aJaHMUs, B IIEJIOM IPOIEMOHCTPUPOBAB TOCTATOYHO
MOJTHOE 3HAHKME y4eOHOTo MaTepuala

Oyenka: 3 (KyIOBICTBOPUTEIHHOY)




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakxmepucmuku 8bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAS pad0Ta CYMTACTCS BBHITIOJTHEHHOM
Ha OLICHKY «YJIOBJIETBOPUTEIBHO», €CIIA CTYJCHT Jlal HCUEPIBIBAIOIINI OTBET HA OJHMH U3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHHsI U YaCTHYHO OTBETHJI HA J[BA IPYTUX BOIPOCA,

MPOJIEMOHCTPHUPOBAB 0A30BHIC 3HAHUS U

00s3aTenbHble YMEHUSI 110 IIPOBEPSIEMOM TEME

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHOY)
Onucanue Xxapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs padoTa CYMTAETCS BBHITIOJTHEHHON
HA OLIEHKY «HEYIOBJIETBOPUTEILHOY, €CIIU CTYACHT HE CyMeJ 1aTh MOJHBIN U UCUEPIBIBAIOIINN
OTBET HU Ha OJIMH U3 BOIIPOCOB 3aJaHMsI, TOMYIICHBI CYIIIECTBECHHBIE OIIMOKH, MOKA3BIBAIOIIUE, YTO

CTYACHT HE o6naz[aeT 0a30BBIMHU 3HAHUSAMH U

00s13aTeIbHBIMU YMCHUAMHU I10 HpOBepHeMOﬁ TEMEC

KM-2. Tect «¢PpPpexTuBHbIie U HeIPPEeKTHBHbIE KOMMYHHKATHBHbIE NPOLECCHD)

®opmbl peajn3anuu: KoMIbrOTEPHOE 3a1aHKE
Tun kouTpobHOro Meponpusitus: Tectuposanue

Bec konTposbHOr0 Meponpustusi B BPC: 25
IIpouenypa mnpoBeaeHHsi KOHTPOJIBHOIO
"ITpomereit". Ha BoinosnHeHue Tecta gaercs 25

KpaTkoe conep:kanue 3a1aHusi:

meponpusatusi: Ilposenenue B cucreme CJ1O
MUHYT.

Pabota opuenTupoBaHa Ha IPOBEPKY 3HAHUI IO IPONUJEHHOMY MaTepHaiy.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3anyaHupOBaHHbIE pe3ynbTatel | Bompocsl/3aganus 11t IpoBepKU

O6y‘leHI/IH 10 AU CLHHUIIIINHE

3HaTh: 3TUYECKHE MPUHLMIIBI U HOPMBbI
JIeJIOBOTO OOIIEHUS

1.J1nst 3¢ dexTuBHON KOMMYHHKAIIUU B
yIIpaBJIEHYECKOH J1eTETbHOCTH OCHOBHOE 3HAUEHUE
MeeT:

A. ICUXUYECKHE NTPOLIECCHI, SIBJICHUS U
3aKOHOMEPHOCTH, JIEKAIIUE B UX OCHOBE U
o0ecrnieunBaroIe KOMMYHUKaTUBHOE MTOBEICHNE
PYKOBOAMTEIIA

b. BHEWIHSAS CTOPOHA KOMMYHHMKALAN

BayTproprann3anroHHbIE MPOLECCHI,
(dbopMupyeMble U HaMpaBIIeMble MEHEKMEHTOM,
BKJIIOYAIOT B c€0sl TPU OCHOBHBIX MpoIiecca:
KOOpAWHALIMSA, TPUHATHE PELICHUN U ...

A. TulaHupoBaHue
b. MoTuBanus
B. xoMMyHHKanuu

Bepno 11, uTo 3¢ (heKTHBHBIE KOMMYHUKAIIMH MTPH
MPOBEACHUY N3MEHEHHU B KOMIIAHUHT
MpEeANoJaratoT NPOsICHEHUE MOJIE3HOCTU U CXEMBI
pereHuit 00 U3MEHEHUX ?

A. na, BEpHO
b. Her, HEBEpHO




3anjgaHUupOBAHHBIE
06yquH51 IO JUCHUITJINHE

pe3yNbTaThl

Bonpocsi/3aganus 11t mpoBepKu

Bepno 11, 9T0 3¢ (heKTHBHBIC KOMMYHUKAIIMH TTPH
MIPOBE/ICHUU U3MEHEHUI B KOMITAHUU
MIPEIIToJIaraloT HHPOPMHUPOBAHUE TIEPCOHATIA
npexie, uem CMU?

A. HEeT, HEBEpPHO
b. na, BepHo

BepHo 11, 4TO KOMMYHHKAIIMOHHBIE CTPATETUHU TIPU
MIPOBE/ICHUU N3MEHEHUI B KOMITAHUU
MPEIoIaratoT KOMMEHTAPHH TPUYHH
HEBO3MOXKHOCTH MPEACTABICHUS OOIbIIeH
nHpopmanuu?

A.HET, HEBEpHO
b. na, BepHoO

C TouKM 3peHusi TEOPUH MEHEPKMEHTA CPEIU
06apbepOB MEKINYHOCTHBIX KOMMYHUKALUI
OTCYTCTBYET (-10T)

A. cemaHTHYeckue Oapbepsl
b. napopmanmoHHble neperpy3Ku
B. ucnonp3oBaHue METOA0OB JeMaroruu

KOMMYHI/IKaHI/IOHHaﬂ CBsA3b MCXKY HAYaJIbHUKOM
OTACJIa KaApOB U I''IaBHBIM 6yXF3.J'ITep0M SABIIACTCA
CBA3BIO.

A. TOPU3OHTATIBLHOMN
b.BepTukanbHOU
B. nunaronanbHoOU

CormnacHo TeopuH MEHEI)KMEHTA, HECIIOBECHAs
nH(popmMalys, HocTynarmIas 6e3 uCroJb30BaHus
CJIOBECHBIX CUMBOJIOB, JIE)KUT B OCHOBE
KOMMYHUKAITUH.

A. 3aKpbITON
b. nesepbanbpHOI
B.oTtkperToit

BepHo 111, 4TO KOMMYHHMKAIIMOHHBIE CTPATETUH IPU
IIPOBEJICHUU U3MEHEHUI B KOMITAHUN
MIpeIoIaratoT paHHee 0ObsIBICHHE N3MEHEHUI
Jla’ke B cydae HeMoJIHOTH MHpopMaruun?

A. HeT, HEBEpPHO
b. na, BepHoO




3annaHupOBaHHbIE pe3yNbTaThl
00y4YeHUs 10 TUCITUTINHE

Bonpocsi/3aganus 11t mpoBepKu

Bcio cpepy KOMMYHUKAaTHBHOTO TIOBEICHUS
PYKOBOAUTENS OOBIUHO MOAPA3IEISAIOT Ha!

A. Oecenpl (HHIMBHUYaTbHBIC U KOJUICKTUBHEIC)
b. Bce oTBeThI BepHBI

B. mapamienbHble KOMMYHUKALUH

I'. meperoBopsbl

3HaTh: OCHOBHBIC TEOPUU W KOHIICHIUN
B3aUMOJICUCTBUA JIonen B
OpTraHH3aINH, BKJIIOUAst BOTIPOCHI
MOTHUBAIIMM, TPYNNOBOH  JTUHAMHKH,
KOMaH000pa30BaHus, KOMMYHHUKAIIHHA
U JTUIepCTBA

1.B crparernueckom MjaaHUPOBaHUU
KOMMYHHKAIMH pa3inyaroT CIEAYIOIINE OCHOBHbIE
IPYIIIBI LEJIEH:

A. 11exu BeIXOIa
b. uenu orHomeHus

Hensimu oOmMena nndopmanueii He SBIsSETCS:

A. BBIOOp Hanboyiee PKOHOMUYHON albTePHATHBBI
b. obecnieuenue mocnea0BaTeIbHOTO JBUKEHUS
OpraHu3aly K HAMEYEHHBIM LM

B. noBbimenne 3pheKTHBHOCTH IS TETLHOCTH
OpraHu3aluu

HeBep6aJ'ILHLIMI/I KOMMYHHKAIIUSAMU HA3bIBAKOT:

A. KOMMYHUKAIIUU TIOCPEACTBOM BU3YaJIbLHOT'O
TCKCTa

b. KOMMYHUKAIUH TOCPEACTBOM YCTHOT'O CJIOBA
B. KOMMYHHKAIIUXU TOCPEACTBOM BHU3YAJIBHOT'O U
IIIaCTHYCCKOI'O TCKCTa

BepHo 11, 4TO MPUHIMIIOM OpPraHU3aLH

3¢ (HeKTUBHOIO KOMMYHUKAI[MOHHOTO MpoIiecca ¢
IIEPCOHAJIOM SIBJISIETCSI PETYIISIPHOE UCCIIEI0BAaHUE
OTHOIIECHHUS NIEPCOHANIa K OpraHu3aluu 1
MEHEJ[’KMEHTY MO3BOJISIET BBISIBUTH MTPOOJIEMBI J10
TOT0, KaK OHU CTaHyT KPU3UCOM?

A. HET, HEBEPHO
b. na, BepHo

2.BepHo 11, 4TO KOMMYHUKAIIMOHHBIE CTPATErNH
IIpH MPOBEICHNU U3MEHEHUI B KOMITAHUN
MpearoaratoT yCTaHOBIEHHE IrpaduKa
nHhopMHUpoBaHUS?

A. 1a, BEpHO
b. Het, HEBEpHO
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3annaHupOBaHHbIE pe3yNbTaThl
00y4YeHUs 10 TUCITUTINHE

Bonpocsi/3aganus 11t mpoBepKu

3arpyaHeHus B IpUeMe U TOHUMaHUuU
KOMMYHHUKAIIMU CBSI3aHHBIE C UHTEpIIpeTauen
nHpopmanuen Ha3bIBaCTCS:

A. OTCyTCTBHE OOpaTHOM CBSI3U
b. smouunonanbHbIM OapbepoM
B. cemanTnueckuii 6apbepom

3. 1151 3 heKTHBHON KOMMYHUKAIIMH B
yIIPaBJIEHYECKOH JIeITENFHOCTH OCHOBHOE 3HAYCHUE
HUMEeT:

A. ICUXWYECKUE MPOLIECCHI, ABJICHUS U
3aKOHOMEPHOCTH, JIEKAIUE B UX OCHOBE U
o0ecreynBarone KOMMYHUKAaTUBHOE IOBEJICHHE
PYKOBOAMTEIIA

b. BHENIHsA CTOPOHA KOMMYHUKALMN

BryTpropranu3anoHHbIE IPOLIECCHI,
(dbopMHEpyeMBbI€ U HANIPABIISIEMbIE MEHEIKMEHTOM,
BKJIIOYAIOT B €03l TPU OCHOBHBIX IpoIlecca:
KOOpAMHALMS, IPUHATHE PELICHUN U ...

A. IIaHupoBaHue
b. MmoTuBanus
B. koMMyHuKannmn

3HaTh: MOHATHUE JETIOBON MH(POPMAINH,
€€ COCTaBJIAIONINE U UX POJIb B JICIOBOM
cdepe 00IIeCTBEHHBIX OTHOIICHUI

1.CornacHo Teopuu MEHEIKMEHTA IBYCTOPOHHUN
KOMMYHHKATHUBHBIH MTPOIECC COCTOUT U3
MOCIIEIOBATEIBHBIX ITAIOB: POXKIICHUE HJICH;
KOJMPOBaHUE; TIepeada; MoJydeHue, a 3aTeM:

A. nexogupoBaHue
b. ucnonszoBanue
B. npunsarue

BepHo 11, 4TO MPUHIMIIOM OpTraHU3allH

3¢ (EeKTUBHOIO KOMMYHHMKAIIMOHHOT'O TpolLiecca ¢
MIEPCOHAJIOM SIBJIETCS M1OCIIEA0BATEIbHOCTD U
PEryasipHOCTh KOMMYHHUKAIUH, COOOIIEHNE KaK
XOpOIINX, TaK U IJIOXUX HOBOCTEN?

A. HeT, HEBEpHO
b. na, BepHO

Onucanue MKaJbl OLICHUBAHUA:

Oyenxa: 5 («OTIIMYHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 90
Onucanue xapakmepucmuku epinonnenus 3uanusa: OueHka "oTIUYHO" BBICTaBIISETCS, €ClIU 3a1aHue
BBITIOJTHEHO B TTOJTHOM 00'beMe WITH BBITIOJTHEHO MMPEHMYIIIECTBEHHO BEPHO
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Oyenka: 4 («xXOpoLIOY)
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax: 15
Onucanue xapakmepucmuxu evlnonerus 3Hanus: O1eHKa "Xopoio" BEICTABIsAETCS, €CIHU I1aH
MIPaBUJIbHBIN OTBET Ha OOJBIIMHCTBO BOIPOCOB

Oyenka: 3 («yIOBJICTBOPUTEILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu gvinonnenus 3nanus: OneHka "y10BIeTBOPUTENILHO" BBICTABISETCS,
€CIT Ha TI0JIOBUHY BOIIPOCOB JIaH MPaBUIIbHBIA OTBET

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku btnoanenus 3nanus.; OueHKa "HeyJ0BIETBOPUTEIBbHO" BBICTABIISIETCS,
€CJIM 3aJ]aHUE BBIMOJHEHO HEBEPHO WJIM MIPABUIILHBIN OTBET JaH MEHEE, YeM Ha MOJIOBUHY
BOITPOCOB

KM-3. KoutpoJsbHas patora «Cnoco0bl pa3penmieHusi KOHQJIUKTOB B OPraHu3alum)

®opmbl peaausanun: [lucemennas padbora

Tun kouTposabHOro Meponpusitusi: KourpossHas padora

Bec konTposbHOro meponpustusi B BPC: 25

IIpoueaypa npoBedeHHs] KOHTPOJbHOro Meponpusitus: KoHTposnbHas paboTa HpOBOAUTCA
IUCBbMEHHO B ayJIMTOpUU. 2 BapuaHTa 3ajaHuil. Ha BeimonHenue 3ananus qaérca 30 MUHYT.

Kpartkoe cogepxanue 3ajaHusi:
[lepeunciure KOHCTPYKTUBHBIC U JECTPYKTHBHBIC (DYHKIIUU KOH(IMKTOB B OpraHU3aIUH.
Kakwue cymecTBytoT no3utuBHble GyHKIMH KOH(IUKTa B opranmuzanuu? [lepeuncnure ycnoBus
ux peanmsanuu. HazoBuTe U coepkarebHO PaCKpPOHTE OCHOBHBIC 0COOCHHOCTH KOH(DIIMKTA B
nuazie "pyKoBOJIUTENb — HOJUMHEHHBIN". [lepeuncnuTe u copepkaTeIbHO PacCKpONUTe
OCHOBHBIE IPUYNHBI KOH(DIUKTOB B opranu3anuu. Kakue ocHOBHbBIE ClIOCOOBI yIIpaBIICHUS
KOH(IMKTAaMHU B OPTaHU3allMK BBl MOKeTe Ha3BaTh? Kakue BBIAENAIOT TUITBI KOH(DIUKTOB B
cdepe ynpasnenus? Ilepeuriciute 1 copepKaTeIbHO PACKPOUTE CLIOCOOBI UX MPEIYNPEXKICHUS
U pazpelnieHus. B uem 3akitodaercs polib NpenpuHUMATENEe 1 MEHEI)KEPOB B YIIPABICHUU
KOH(pIUKTaMU?

KoHTpoJibHbIC BONIPOCHI/3aJaHHA:

3angaHupOBaHHbIE pe3ynbTathl | Bonpocsl/3aianus A1 IpoOBEpKU

00y4YeHHMsI 110 TUCHUIUIMHE

YMeTb:  yCTaHaBIMBAaTh  JIEJIOBBIC 1.Kakue BpIIENSIIOT TUITBI KOH(IJIUKTOB B cdepe
OTHOLLEHUS ynpasnenus? llepeunciure u cogepKaTeIpHO

packpoiTe criocoObl UX NPEAYNPEXKIECHUS U
paspelieHus. B ueM 3axirodaercs posib
IIpEANPUHUMATENIEH U MEHEJDKEPOB B YIIPABICHUN

KOH(IMKTaMu?
YMeTs: JIOTUYECKHU BEPHO, 1.Ilepeuncnure KOHCTPYKTUBHBIE U IECTPYKTUBHBIE
apryMEHTHPOBAaHO M $CHO, CTPOUTh (byHKIMU KOH(IMKTOB B OPraHU3aIMH
YCTHYO W  THCBMEHHYK)  pEYb, 2.HazoBuTe U coaepKaTeabHO PACKPOUTE OCHOBHBIE
IPUMEHSIS TEXHOJIOTHH 0Cc00EHHOCTH KOH(JIMKTA B 1Mazie "pyKOBOJUTEIND —
peryiupoBaHusi KOH(IUKTOB. MTOAYMHEHHBIN"

Onucanune MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huoicnuii nopoz evinonnenus sadanus 6 npoyernmax.: 90

12




Onucanue xapakmepucmuku 6bINOJHEHUs 3HAHUA: KOHTPOJIbHAs pab0Ta CUUTAETCS BHIIOIHEHHOM
Ha OLICHKY «OTJINYHO», €CIIU CTYACHT JaJl HCUEPIBIBAIOIINAE OTBETHI HA BCE TP BOIIPOCA 3aJaHus,
IIPOJEMOHCTPUPOBAB 3HAHUE U IOHUMAaHHUE TEMBI, CBOOOHOE BIIaIEHUE IOHATUINHO-
KaTeropHaJIbHBIM allllapaToOM, YMEHHUE JIOTUYHO, ITOCIEA0BATEIbHO U apIyMEHTHPOBAHO U3J1araTh
YCBOCHHBIN y4eOHBII MaTepuat

Oyenka: 4 («xX0OpoIIO»)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
Ha OLIEHKY «XOPOIIIO», €CIIN CTYACHT JaJI MCYCPIBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33J[aHMUs, B II€JIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HaHHE y4eOHOro MaTepuasa

Oyenka: 3 («yIOBIETBOPUTEIILHOY)
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 50
Onucanue xapakmepucmuku 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BBHITIOJTHEHHOW
Ha OLICHKY «YIOBJICTBOPUTEIIBHO», €CITA CTYJCHT Jlal HCUCPITBIBAIOIINI OTBET HA OJWMH U3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHKsI U YaCTHYHO OTBETHJI Ha J[BA IPYTHX BOIPOCa,
MIPOJICMOHCTPHPOBAB 0A30BBIC 3HAHUS M 00S3aTEIIBHBIC YMEHUS 110 TPOBEPSEMON TeMe

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)

Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYMTACTCS BBHITIOTHEHHON
Ha OIICHKY «HEYJIOBJICTBOPUTEIBHO, €CIIHM CTYJCHT HE CYMEJ JIaTh IMOJIHBIA U HCYCPITBIBAIOLIHH
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aaHWSI, JOMYIICHBI CYIIICCTBCHHBIE ONTMOKH, TOKA3BIBAIOIIUE, YTO
CTYZICHT He 001ajacT 6a30BbIMH 3HAHUSIMH U 0053aTEIIbHBIMUA YMEHHSIMH 110 TPOBEPSIEMOI TEME

KM-4. 3amura TBOpYecKoil padoThl

®opMmbl peanu3anuu: 3alinTa 3a1aHUA

Tun KOHTPOILHOr0 MeponpusaTHa: JloKi1ax

Bec konTposbHoro meponpusitusi B BPC: 25

IIpoueaypa npoBeaeHusi KOHTPOJILHOro MeponpusaTus: [ly01nuHOe BBICTYIUIEHHE B Ay JUTOPUU
WM [TOCPEJICTBOM BUICOKOH(EPEHIIUH.

Kparkoe conep:kanue 3aaHus:

[o pazneny 1 AuCHUIUIHHBL:
. KoMmmyHukans, ee 3Ha4eHune, BUIbI ¥ QYHKINH.

. YJacTHUKH ,I[eJ'IOBOﬁ KOMMYHHKAIINH, €€ LICJICBA Ay AUTOPHS.

. OCHOBHBIE MOJICTTH ¥ CTHJI JICJIOBBIX KOMMYHHUKAITUH.

. CTpaTeFI/ISI " TaKTHKa I/IH(i)OpMaHI/IOHHOFO BO3I[€I>'ICTBPI$I Ha YYaCTHUKOB B ITPOLECCE KOMMYHUKAIIMU.

. KOMMyHI/IKaTI/IBHble KaHaJIbl U CPCACTBA HeHOBOﬁ KOMMYHHWKAIIUU.

. CMBICIIOBEIC T OMOIIMOHAJIbHBIC ACIICKThI HeHOBOﬁ KOMMYHHKAIIUH.

. CHMBOIJIBI 1 3HAKH B mpouecCce B KOMMYHHKAIINHU, UX UHTCPHPCTALNA U BOCIIPUATHUC.

. BepbanbHble U HEBepOabHBIC CPEJCTBA JCIIOBOM KOMMYHHUKAIIUH.

O XR|Q[N| N[N~

. Ananms MOBEACHUA YUaCTHUKOB ITPOLIECCa KOMMYHUKAIIUN (HHTOHaHHﬁ, BBIpAXKCHUA JIMIIA, )KECTOB,
IIOJIOKCHUA TCJIa, IIOXOJKHU U T.H.).

10. OTpaxeHne ¥ BOCIPUATHUE B JIETOBOI KOMMYHHKAIIHH.

11. DTHKa YCTHOTO, MICHMEHHOT'O W BUPTYAJIBLHOTO ACIOBOTO OOIMICHUS: CXOACTBA M Pa3ITHIHSI.

12. KomMmyHHKaTHBHBIE Oapbhephl (IOMEXH), IPUYHHBI NX BO3HUKHOBEHUS M CITIOCOOBI IPEO0I0JICHHSI.

13. KOMMyHI/IKaLII/IOHHI)Ie 6apL€pI>I B 3aBUCUMOCTHU OT COUUAIBHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcoOGeHHOCTH JIeNIOBOM KOMMYHHKAIWH 110 Tenedony u MHTepHery.

15. CymHocTh npoliecca CIylianus, ero BHb! U cnenuuka.

16. YcraHnoBiieHre KOHTaKTa U 3((})EKT MepBOro BIICUATICHHSI B IIPOIIECCE KOMMYHUKAITAHN, BIUSHUE
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CTCPCOTHUIIOB HaA IMCPBOC BIICUATIICHUC.

KOMMYHHKaIUIO.

17. Cpenctra maccoBoit uadopmariiiu (CMU) 1 00111eCTBEHHOCTD, MX BIMSHUEC HA JCIOBYIO

18. iMuK 1 penyTanys B Ipoliecce KOMMYHUKALIMH.

19. imuJpx v BHENTHUN OOJIHK JISIOBOTO YeJIOBeKa (TIOJIUTHYECKOTO JIJepa U T.11.).

KOpIOpaTHBHBIN VHTEepHET-CAalT. | T.11.).

20. ITocTpoenne UMuUIKa opranu3anuu (MMUADK B OM3HECE, TOProBas MapKa, JIOTOTHII, CJIOTaH,

21. Opranu3zanmoHHas KyJIbTypa.

KOHTpOJILHLIe Bonpocu/sauanml:

3amnaHupoOBaHHBIE  pe3yNbTaThl  00y4yeHuss 1o | Bompockl/3amanus nis npoBepKu
JTUCHUTIIINHE
YMmeTs: aHaAJIM3UPOBATh KOMMYHHUKATHBHbBIE 1.5. KoMmmyHUKaTHBHBIE KaHAJbI U

nporecchl B OpraHM3allud  HM  pa3pabaThiBaTh
IPEJIOKEHUS 110 MOBBILIEHUIO UX 3P (HEKTUBHOCTH

CpenCcTBa 1E€JI0BOM KOMMYHHMKALIUH.
6. CMBICIOBBIE Y DMOLIMOHAILHBIE
ACIEKTHI JCJIOBOM KOMMYHUKAITUH.

VYMeTh: NOoAACPKNMBATL MW  pa3sBUBATL  JICJIOBBIC I.BOHpOCBI nperoaaBaTeyisl 1 BOIIPOCHI
OTHOIICHUA CTYACHTOB B AyJAUTOPUHU

VYMeTh: HCIIOJIB30BAaThb CTpaTCruu JACJIO0BOI'O 1.10. OTpa)KeHI/Ie H BOCIIpUATHUC B
COTpyAHUYICCTBA I[CJIOBOf/'I KOMMYHUKAIINH.

11. OTHKa ycTHOrO, MUCEMEHHOTO U
BUPTYaJILHOTO JIEJIOBOTO OOILICHHUS:
CXOJICTBA M Pa3JINYMsL.

Onucanne MKAJbI OIICHUBAHUS:

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUsl 3HAHUA: BICTABISETCS CTYACHTY, KOTOPbIN MOKa3aJ MpH
OTBETE Ha 33JJaHHYIO TEMY, UTO BJIa/IeeT MaTepUanoM, CBOOOIHO MTPUMEHSET CBOM 3HAHUS /IS
00BsICHEHUS] KOMMYHUKAIIMOHHBIX MPOLIECCOB U (UJIM) IOHUMAET OCHOBHBIE CTIOCOOBI pa3peleHus
KOH(QUIMKTHBIX CUTYyallui

Oyenxa: 4 («XOpoILI0»)
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapaxmepucmuxu 8bINOJHEHUs 3HAHUA: BBICTABISETCS CTYACHTY, B OCHOBHOM
MIPABUIBHO OTBETHUBILEMY Ha OCHOBHBIE U JIOMIOJHUTENbHbIE BOIIPOCHI, HO IOIMYCTUBILIEMY IPH 3TOM
HETPUHIMITAATBHBIE OITHOKH

Oyenka: 3 («yIOBJICTBOPUTEILHOY)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmukiy 6bINOJIHEHUs. 3HAHUA: BBICTABIISETCS CTYEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTUJI CYILIECTBEHHBIE U J1axe rpyOble OIMOKH, HO 3aTeM UCIPABUII UX
cam, a TaKk)Ke CITPABHJICS C JOMOTHUTEIHHBIMH BOIIPOCAMHU

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)
Onucanue xapakmepucmukuy 6blNOJHEHUs. 3HAHUA: BbICTABIIAETCS CTYIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIE BOTIPOCHI, TIPY OTBETE HA JIOTIOJIHUTENIbHBIE BOIIPOCHI OOHAPYKUIJI HE3HAHHE 33JJaHHOM

TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN aCHIEKT AEJIOBOM KOMMYHHUKALIUH.

IIpouenypa npoBenenust

HpOMe)KYTO‘-IHaSI arrecranus, Kak IIpaBuJIO, MPOBOAWUTCA HA MOCICAHCM IMPAKTUYCCKOM 3aHATUU

nepuoja Teoperudeckoro odyuenus. O0yyqaromuecs, umeromie orneHky no sceM KM ne menee "3",
MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKAMOPO8 U KOHMPOIAbHBIX 60NPOCOE NPOGEPKU PE3YTb AN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuunst/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHHYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ el

Bonpocel, 3a1anns
1.Ilopsiiok poBeieHMs 1€T0BbIX BUSUTOB U Oece/.
Paznmuune Mexny DNO3MLMAMHM W HMHTEpPECAMH Ha IeperoBopax. MeTol COBMECTHOIO
paccMOTpeHHS MPOOIIEMBI.
Knaccugukanus npuemoB. Bujibl 1en10BbIX TPUEMOB.
[Icuxonoruueckne aceKThl JEJI0BOT0 OOIIEHNUS.
OTHnyeckue HOpMBbI IPU BPYYEHUH MOJAPKOB.
OpranuzaloHHOE U MPOTOKOJIbHOE 00eCIieueHue EPEroBOPOB.
[TopsiioK pacchlIKK MPUITIALIEHUN U OTBETA HA HUX.
IToaroToBKa M MJIAHUPOBAHUE MIEPETOBOPOB.
2 Knaccudukanus 1e10B0M KOPPECTIOHIEHIIMU U 0011e TpeOOBaHUs K AEIOBBIM MTUCHMAM.
[TprunHBI BO3HUKHOBEHUS KOH(IMKTA B I€JIOBBIX KOMMYHUKALIUSX. .
CrpykTypa 1 AMHaMUKa KOH(IUKTA.
Tuns! KOHGIUKTHON TMYHOCTH U MYTH pa3pelieHus] KOH(IUKTa ¢ HEeH.
Crtunu noBeieHUs yYaCTHUKOB B KOH(DJIMKTHON CUTYaIUH.

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.IToGynutenbHast nH(pOpMalLKs B A€I0BOM KOMMYHUKAIIUHN pealu3yeTcs B BUJE:
OTtBeTHI:
1. Ilpu3biBa 2. [Ipukasa 3. [Ipocs6b1 4. Bce 0TBETHI BEpHBI
BepHsiii otBeT: 4
2.Ilpuem «Ganenkm»:
OTBeTHI:
1.BbIpa)kaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOIJIEMBI
2.3akiro4aeTcsi B HEMOCPECTBEHHOM TepeXo/ie K eIy cpa3y, 0€3 BCTYIUICHHS 3.3aKITI0YaeTCs
B UCIIOJIb30BAaHUH JPYKECKUX CJIOB, TIMYHOTO OOpAIlIeHHs [0 UMEHH U OTYECTBY, KOTOPBI
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalie pa3roBopa
Bepusliii otBerT: 1



2. Komnerennusi/Muaukarop: UJ[-2yk-3 B3aumoaeiicTByer ¢ Ipyrumu 4wieHaMu KOMaHIbI JUIs
JOCTH>KEHUS ITOCTABJICHHOM 3a1aun

Bomnpocel, 3axaHus
1.OcHOBHBIE ATAMbl HOJATOTOBKHU K JIEJIOBBIM [IEPETOBOPAM.
CTpyKTypa neperoBOpoB U OCHOBHBIC TPEOOBAHMSI K PYKOBOJUTEIO B X0/1€ UX MTPOBEICHUSI.
[IpaBuiia genoBoro ooOIeHUs IO TelIeOoHYy.
[TpodeccuonanpHbie KadecTBa BEAYIIETO COBEIIAHWE W CTHJIM €ro PyKOBOJCTBA.
OO6miee 1 0cOOEHHOE B CTPYKType OprduHTa U pecc-KoH(epeHIINH.
2.HeBepbanbHbie cpeicTBa OOIICHNS M UX MCIIOIh30BaHKE B OU3HECE.
CoznarenbHOe U Oecco3HaTeNbHOE B HEBEPOATUKE.
Bunbl nenoBoro oOmieHus B peKJIaMHOM OM3HECE U UX XapaKTePUCTHUKA.

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Cormacusl 11 BeI ¢ TEM, 4TO LIENBIO AETOBOr0O OOIIEHHUS ABISETCS TOCTKEHIE
MaKCHUMaJIbHOU MpHObLIN?

OTBeTHI:
1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIIEHUS 3. HET

Bepwnsriii otBeT: 2
2.Uto B JaHHOM cllyuyae SBJseTCs IPUIMHOMN pedeBoid ommnOku? "He noxbTe 3epKaio B mapTy -
noxat".

OTtBeTsI:
1. BApUaHTHOCTbH PEUYEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIIE0BATEIIbHOCTh BO BHYTPEHHEH
CTPYKType si3bIKa 4. CTUINCTUYECKUE KOHHOTAIIUN

Bepwnsriii otBeT: 2
3.AHTUKYJIbMHUHALIMOHHAS CTPYKTYpPA U3JI0KEHUS MaTepuana:

OTBeTHI:
1.BBIBO/IBI JI€IAIOTCS B KOHIIE BHICTYIUICHHS 2.0CHOBHAS MPO0OieMa pacKphIBACTCS B CEpeInHE
BBICTYIUICHUS 3.pellIeHne MPoOJIeMbI JaHO B Hayajle BBICTYIUUICHUS, @ TOTOM OHO PAaCKPBIBAETCS
U TIOSICHSIETCA

BepHplii oTBeT: 3

3. Komnerenuus/Muaukarop: 1/1-1yk-4 JleMoHCTpUpyeT yMeHHE BeCTH OOMEH JIeTOBOM
uH(popMalel B yCTHOM U MUCbMEHHON (hOpMax Ha roCy/1apCTBEHHOM SI3bIKE

Bonpocel, 3aganus
1.Cdepsb! 1 MOpsIIOK UCTIOIB30BAaHUS B 1€I0BOM OOIIEHUH BU3UTHBIX KapTOUEK.
HekoTopble TakTHYeCKHWE TPUEMBI BEAECHUS IEPErOBOPOB.
MeTo/1bI TOATOTOBKH: JI€J0Bast UTPa, COCTaBJIEHHE OallaHCHBIX JIMCTOB U "MO3roBas aTaka'.
OCHOBBI JIeTOBOM 3TUKH B COBpEeMEHHOM Ou3Hece. XapTus 6usHeca Poccun.
2.ConeprxaHue MOHATHUS «IETIOBOM MMPOTOKOI», €T0 COCTABIISIONIHE.
Opranuzanys NoAroTOBKY NEPEeroBOPOB MPUHUMAIOIIEH CTOPOHOM.
[TpaBuna BeaeHUs TeNneOHHBIX TIEPETOBOPOB M UX 3aITHCH.
Crparerus u TakTHKa MPOBEICHUS IEPETOBOPOB.

Matepuanbl AJ151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Ilcuxonoruueckue acueKThl 1eJI0BOro OOIICHHUS.
OtBerTsI:

Onwucare NCUXOJIOTMYECKHE ACTIEKTHI JI€JIOBOT0 OOIIEHHUS
BepHnplii oTBeT: B nnicuxonoruu BelEISETCS TPH OCHOBHBIX TUIIA MEXJINYHOCTHOTO
OO0IIEeHUS: UMIIEPAaTUBHOE, MAHUIYJIITUBHOE U AUanoruyeckoe. 1. MMnepatusHoe
oO1ieHre — 3To aBTopuTapHas (AMpeKkTHBHAsA) (opMa BO3AEHCTBHSI HAa apTHEPa 110
o61enuto. Ero ocHOBHOI 11e/1b10 SIBIISI€TCS TOJYMHEHNE OTHUM M3 MTapTHEPOB cede
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JPYTOTO, TOCTHXKEHUE KOHTPOJIS HAJ[ €T0 MOBEACHUEM, MBICIISIMU, & TAaKXKe MPUHYKICHHUE K
oTpeieIEHHBIM JCHCTBUAM U pellleHusIM. B JaHHOM citydae nmapTHep Mo OOLIeHUIO
paccMaTpuBaeTcs Kak 0e3ylTHbIA 00BEKT BO3CHCTBHSI, KAK MEXaHNU3M, KOTOPBIM HAJI0
YIPaBIATh; OH BBICTYIAET MACCUBHOM, «CTpagaTesIbHOI» CTOPOHON. OCOOEHHOCTh
UMIIEPATUBHOTO OOIIICHHUSI COCTOUT B TOM, YTO MPUHYKACHHUE MapTHEPa K 4eMy-JIn00 He
CKpbIBaeTcs. B kauecTBe cpeACTB BIUSHUSA UCIOB3YIOT IPUKA3bl, yKa3aHus, TpeOOBaHMUs,
yrpo3bl, IPEAMUCAHHS U T.1. 2. MaHUTTYISTUBHOE OOIIEHUE CXOHO C UMIIEPATUBHBIM.
OCHOBHOMH 11€JIbI0 MAHUITYJIITUBHOTO OOIICHUS ABJISIETCS OKa3aHUE BO3/ICUCTBUS HA
napTHepa 1mo oOIICHHIO, HO IMPU 3TOM JOCTHKCHHE CBOMX HAMEPEHUN OCYIIECTBIISETCS
CKPBITHO. MaHUNYJISIUIO U UMIIEPAaTUB 00BEAUHSAET CTPEMJICHHE TOOUTHCS KOHTPOJIS HaJ
MOBEJICHUEM U MBICIISIMU IPYTOro 4yesnoBeka. OTIMurue COCTOUT B TOM, YTO IIPHU
MaHUMYJISTUBHOM THUIIE TAPTHEP MO OOIICHNIO He UHPOPMHUPYET O CBOMX UCTUHHBIX
eJISIX, TeJIA CKPBIBACT WIIH MOAMEHSIET ApyruMu. 3. Jlmanorudeckoe oOIICHHUE SBIISCTCS
aIbTePHATUBOW UMIIEPATUBHOMY U MAaHUMYISTUBHOMY THIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBAaHO Ha PaBHOMPABUU MAPTHEPOB U MO3BOJISET MEPEHTH OT (PUKCUPOBAHHON HA
ceOe yCTaHOBKH K YCTaHOBKE Ha cOOeCeHIKa, pealbHOr0 MapTHEPA MO OOIICHHUIO.

2.Cnenuduka 1eI0BOro oOmCHMS
OTBeTHI:

1 .BO3HHKAET IO MOBOAY MPOU3BOJACTBECHHBIX KOH(DIUKTOB 2.0CYIIECTBISIETCS B paMKax

COBMECTHOM JIEATEIbHOCTH 3.MIpeIoiaracT uepapXxuro y4aCTHUKOB 001IeHus 4.cTporo

perIaMeHTHPOBAHO U CTaHAAPTU3UPOBAHO
Bepnwsiit otet: 4

3.B kakom MecTe o(pUIMATBEHOTO TJOKYMEHTA CTABUTCS BOCKIIMIIATEIBHBIN 3HAK?

MyuuTenbHbII BOIPOC I Teposi OJJHOTO YEXOBCKOTO paccKasa.

OTBeTHI:

1.HU B KakoM 2.110CJI€ BEIHECEHUS CTPOTOro BHITOBOpA B MpHKa3e 3.1mocie oOpaiieHus

Bepnblii oTBeT: 3

4. Komnerenuuss/Muaukarop: M/1-1yk-11 JlemoHCTpHpyeT noHnMaHue 6a30BbIX 3HAaHUN
neheKToIoTun

Bonpocel, 3aganus
1.00mue TpeboBaHus K IEIOBOM Oeceie u ee CTPyKTypa.
MeTouKka MOATOTOBKY U MPOBEACHUS JIEIOBBIX Oece].
JenoBoe coBelianue Kak OJIUH U3 BUJOB JCIIOBOTO OOIIEHUS.
Buner nmenoBeix coBemaHuii B chepe pekiiaMHOTO Om3HEca W HX
XapaKTePUCTHUKA.
2.TpeGoBaHus K KyJIbType ACIOBOU PEUH.
HpaBcTBeHHas OCHOBA JIEJIOBOTO ATHKETA.
JlenoBas 3 THKa B pEKJIAMHON JESTEIbHOCTH.
praBJ'IeHLIeCKaX OTHUKa, KOPIIOpaTUBHAA 3TUKA, KOPIIOPATUBHBIC KOACKCHI.
OcHoBHbIe TpeOoBaHUS K 3anUCcH Oeces (IeperoBopoB).

MarepuaJbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUI

1.Kako#i mpuHIun 000CHOBaHUs HapylieH: "Eciu cOTpyTHUKY HUKOTIa He OMa3/bIBalOT Ha
paboTy, TO IPEANPUITHE MTEPEBHITIONHIET I1aH. [IpenanpusTre nepeBhIONHSIET IUIaH,
CJIeIOBaTeNbHO, COTPYIHUKH HUKOT/Ia HE OTa3/IbIBAOT Ha padboTy"

OTBeTHL:
1.He0CTaTOYHOCTh 0OOCHOBAHMS OHUM U3 CIEACTBUIA 2.MpaBuia JeAYKTUBHOTO BBIBOIA
3.IPUHLHAII TPOCTOTHI 4. MPUHIUI CUCTEMHOCTH

Bepusiii otBerT: 1
2.Pa3jen TUHIBUCTUKY, U3YYAIOIINI CMBICJIOBOE 3HAUEHUE €IMHUII SI3bIKA

OTBETHI:
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l.rpamMMaTuka 2.1€KcuKa 3.ceMaHTUKa 4.CHHTAKCHC
Bepnpiii oter: 3

5. Komnerenuuss/Muauxarop: N/1-2yk-11 Ucnons3yer 6a30Bbie 1e(hEKTOIOTHUESCKUE 3HAHUS 15
aIalITUBHOTO TIOCTPOSHHUS COIIMAIBHBIX U MPO(ECCHOHANBHBIX KOMMYHHUKAIHN

Bomnpocel, 3axaHus
1.iHTepakTUBHBINA ACHEKT J1€I0BOM KOMMYHHUKAIWH.
PeueBbie TEXHOJIOTUH IEIOBOTO OOIICHHUS.
2. OcHoBHbIe TIONIOKeHUsT Ykaza [Ipesunenta PO o rocynapctBeHHOM npoTokoie 1992 r.
Oco0eHHOCTH POCCUICKOM J1€710BOM KYJIBTYphl — B IIPOILJIOM U HACTOALLEM.
HanmonanbHble cTHIIM BeJieHHS eperoBopoB. Kpocc-KynbTypHBIi aHann3 o0bIuaeB AeI0BOTO

oO1reHus..

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Bep6anbHble KOMMYHHKAIIMHA OCYIIECTBISIOTCS C TOMOIIBIO:

OtBeTsl:
1. XKectos 2. UnpopmanroHHbIX TeXHOJIOTUI 3. YcTHOU peun 4. OnpeeneHHOro TeMIIa peun
5. I[loxJyionpIBaHUH O IUIEYY

Bepnblii oTBeT: 3
2.IIpuem HanpaBJIeHHOT'O KPUTUYECKOTO CIYIIAHUS 1Ie1eCO00Pa3HO MCII0JIb30BaTh B JI€IOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OtBeTsl:
1. «[IpoureHuemM» CTEHUYECKUX SMOLUH MapTHEPOB 2. JIMCKyCCHOHHBIM 00CYKICHUEM
npo6iaem 3. BeicnymmBanueM xano6d kiueHToB 4. OOCykIeHueM KaKUX-1100
MHHOBAIIMOHHBIX IIPOEKTOB

Bepnbsiii otet: 2

II. Onucanue wkanvl ouenusanus

Oyenka. «3a4TEHO»
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: BbICTABIIAETCS, €CIIN BBIIIOJIHEHBI BCE
KOHTPOJIbHBIE MEPOIIPUATHS C OLIEHKOM He Hike 3 ("'yI0BIETBOPUTENIBHO")

Oyenka: «HeE 3a4TCHO»
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: BBICTABIISETCS, €CJIM HE BBITOJIHEHBI YCIOBUS
MOJIyYEHUs OLIEHKH "3a4TeHo"

II1. IIpaguna évicmaenenusn umo2o60i OUeHKU no Kypcy

Onenka omnpefensercs MO COBOKYIMHOCTH PE€3yJIbTaTOB TEKYLIEr0 KOHTPOJI YCIIEBAEMOCTH B
cooTBeTcTBUM ¢ [lonoxeHneM o 6auIbHO-peUTHHTOBOM cucteme i cTyaeHToB HIY «M3OW».
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