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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N]I-1 OnpenensieT cTpaTeruio COTPYAHUYESCTBA IS JOCTHXKCHHS TTOCTABICHHON 11ETH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

3. YK-11 Cnocoben ucmosb30BaTh 0a30BbIe 1€()EKTOTOTHIECKUE 3HAHNUS B COITUAIEHON U
npodeccuoHabHON chepax
NJI-1 lemoHCTpHpYyeT MOHUMaHNE 0a30BbIX 3HAHUHN 1€(hEKTOIOTHH
NJI-2 Vcnonp3yer 6a30BbIe NeEKTOIOTHUSCKIE 3HAHUS JUTS QIJalTHBHOTO TIOCTPOCHHUS
COLMAIBHBIX ¥ MPO(ECCHOHATBHBIX KOMMYHUKAIUI

K BKJIFOYACT:
MJISl TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anurTa 3a1aHus
1. 3ammTa TBOpUecKkoit padoTs (lokman)

Popma peanuzanyn: KoMnbroTepHOe 3a1aHue
1. Tect «O¢pdexTrBHBIE U HEIPPEKTUBHBIE KOMMYHHKAaTUBHBIE Mpoliecchl» (TecTupoBanue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumny» (KoatponsHas pabora)
2. KonTponbHas pabota «CrnocoOsl pa3penieHus KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC nucuuIInHbI

3 cemecTtp
Beca KOHTpOIBHBIX MeponpusITHii, %o
Nunekc KM- | KM- | KM- | KM-
Pa3nen muciuIuinebl KM: 1 2 3 4

Cpok KM: 4 8 12 16

OCHOBBI J1€7T0BOM KOMMYHHUKAIIUU

JlenoBoe o011eHNE 1 €r0 OCHOBHbIE MPUHIUIIBI +




PeueBas camornpeseHTanus B Ae10BOM o0meHnd. UMUK U ero
TCXHOJIOI'MN

Hesepb6anbHoe o01IeHNE

ITHKA U IICUXOJIOTHS JE€JI0BOI'o O6IJ.[CHI/I$I

MeXKyJIbTYpHBIN aClEKT J€I0BOH KOMMYHUKAIIUU

Cny>xeOHbBIC JOKYMEHTBI. BUIbI JOKYMEHTAIMH

OdunmanpabIe THCHMA

DNEeKTpOHHAas AeI0Basi KOMMYHUKALKS

OCHOBBI KOH(IJIUKTOJIOTUH

CoBpeMeHHbIE KOHIENINN, MOAETH U (YHKIUU KOH(IUKTA

[TprunHBI, NCTOYHUKN KOH(QIMKTOB U (POPMBI X IPOSBICHUS

MOI[GJ'II/I IIOBCACHU B KOH(l)JII/IKTe U CHOCOOBI YpEryjanupoBaHus1
MCEXKINYHOCTHBIX KOH(1)JII/IKTOB

ConuanbHO-TPy10BbI€ KOH(DIUKTHI

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHHe KOH()IUKTaMu B
OpraHu3aIn

VYcnoBus u (pakTopbl KOHCTPYKTHUBHOTO pa3pelieHus KOHMINKTOB

[TeperoBopHbIii IpoLECC KaK CrOco0 pa3penieHns KOH(PIUKTOB.
TexHoI0rnyM NEPEroBOPHOro npouecca

O dexkTrBHOE MOBEACHNE B KOH(DIUKTAX U UX pa3pelieHus

Bec KM:

25

25

25

25

$O06m1as yacts//I11s1 MPOMEKYTOYHOU aTTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIHH pe3yabTaThl  OOydeHHs 10
JUCIUILINHE
YK-3 N-1yks Ornpenenser | 3HaTh: Kontponbnas padota «Mogenu kommyHukanumn» (KornrponsHas pabota)
CTpaTeruio COTPYIHUYECTBA | COAEPIKAHUE, DIIEMEHTHI U KonTponbnas pabota «CrnocoOsl pa3peiieHns KOHGINKTOB B OPraHU3aluN
TUTSt JTOCTHKEHMSI | TaIbI Mpoliecca (KontposmbHas paborta)
MOCTaBIICHHOM LIEJH KOMMYHHKAITUU
YMers:
yCTaHABIIUBATh JIEJIOBbIC
OTHOIICHHS
YK-3 U1-2yk-3 B3aumoneiictByer | 3HaTh: KonTponbnas paborta «Monenn kommyHukanumy (KontponbHnas padota)
c IPYruMHU YIEHAMH | OCHOBHBIE CTPATEIUH KonTponbnas padora «CriocoObl pa3zpenieHns KOH(IMKTOB B OPraHU3aLuN»
KOMaHJbl Ul JOCTHXKEHUS | coTpynHudecTBa B npouecce | (KontponbHas pabora)
MOCTABJICHHOW 3371auun JIeTTI0OBOM KOMMYHHUKAIINH;
YMeTs:
JIOTHYECKHU BEPHO,
apryMEHTHPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MIUCHbMEHHYIO peub,
MIPUMEHSIST TEXHOJIOTUN
pEryIUpOBaHUS
KOH(JIMKTOB.
YK-4 N-1lyksa  JemoHcTpupyeT | 3HaTh: Tect «3¢ddexTrBHbBIE N HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIPOLIECCHD»
YMEHHE BECTH O0OMEH | ATHYECKHE TPUHITUIIBI U (TectupoBanme)
NeNoBOM  mH(pOpMaluelr B | HOPMBI JAETOBOTO OOIIEHUS 3amuTa TBOpUecKoi pabotsl ([okian)
YCTHOM W NHUCHbMEHHOW | YMETh:
dbopmax Ha | aHAIU3UPOBATh
TOCYJJapPCTBEHHOM SI3BIKE KOMMYHHKATHBHBIC




MPOIIECCHl B OpraHu3alui 1
pa3pabaTbIiBaTh
MPEJIOKEHUS 110
MOBBILIEHUIO UX

3¢ HEKTHBHOCTH
YK-11 N-1yk11  HemoHcTpupyeT | 3HaTh: Tect «2ddhexTuBHBIC U HEAD(HEKTUBHBIE KOMMYHUKATHBHBIC TIPOIIECCHI
IIOHUMAaHue 0a30BBIX | OCHOBHBIE TEOPHH U (TectupoBanue)
3HaHWH 1ePEKTOIOTHH KOHIICTIIIMKM B3aUMOJICHCTBUS | 3aluTa TBOpueckoi padboTsl (Jlokiam)
JIIOAEH B OpraHu3aluu,
BKJIFOYasl BOIIPOCHI
MOTHUBALIMH, IPYIIIOBON
JMHAMUKHU,
KOMaH/1000pa3oBaHus,
KOMMYHUKAIMH U JInJepcTBa
YMers:
NOJIICP>)KUBATh U Pa3BUBATh
JICTIOBBIE OTHOIICHUS
YK-11 N-2yk-11 Hcnone3yer | 3HaTh: Tect «3¢ddexTruBHBIE N HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIPOLIECCHD
0a3oBbIe MIOHSTHE JEIOBON (TectupoBanue)
neQeKToNornyeckre 3HaHus | ”HPOpMaLuy, ee 3amura TBOopueckoi pabotsl (lokian)
TUIst aIaTHBHOTO | COCTABIISIONINE U MX POJIb B
IOCTPOCHMSI COLMAIBbHBIX U | I€JI0BOM cdepe
poeCCHOHATBLHBIX OOIIECTBEHHBIX OTHOIICHUN
KOMMYHUKAaIUN YMers:

HCIIOJIB30BATh CTPATCTUN
ACJIOBOI'0 COTPYAHUYCCTBA




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora
Bec konTpoabHoro meponpusitusi B BPC: 25
IIpouenypa mpoBeleHHsI KOHTPOJbHOro meponpusitusi: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MaTEMATUYECKOW MoaeNeil KOMMYHUKALLMOHHOIO npoLecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMbIE B CUCTEME AE/10BOrO O6LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: COJEpkKaHUE, PJIEMEHTHl U 1.Yt0 moHuMaeTcs moa MOJENbI0 KOMMYHUKAITMOHHOTO
ATaIlbl IMIPOLECCa KOMMYHHUKALUN npoiiecca?

2.B yem npakTudeckoe 3HauYeHNEe KHOCPHETUYECKON 1
MaTeMaTUYECKON MOJENEH KOMMYHUKAITMOHHOTO

rporiecca?
3HaTh: OCHOBHBIE  CTpaTeruu 1.Kakue moaenn MaccoBoii KOMMYHUKAIIMH Bbl 3HaeTe?
COTpyJHMYECTBA B  Ipolecce 2.YeM oTiINYAIOTCS JIMHEHHBIE U HEJIMHEHHbIE MOJIENIN
JIJIOBOM KOMMYHUKAIUU; KOMMYHMKAIIMOHHOTO nporiecca’?
Onucanue MKaJIbI OHCHNBAHUSA:
Ouenxa: 5

Huosienuii nopoe sevinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0oTa CUNTACTCS BHIOJTHEHHOM
Ha OLICHKY «OTIMYHOY, €CIIM CTYJEHT Jajl UCUEPIBIBAIOLINE OTBETHI HA BCE TPU BONPOCA 3a/1aHus,
IIPOIEMOHCTPHUPOBAB 3HAHNE U TIOHUMAHNE TEMbI, CBOOOTHOE BIIJICHHE TIOHATHITHO-
KaTeropuaJibHbIM amlmapaToM, yMEHHE JIOTHYHO, NTOCIEeI0BATEIbHO U apTyMEHTHPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOPOIIOY, €CIIN CTYACHT JaJI HCUCPITBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETUJI Ha TPETHIA BOMIPOC KOHTPOJILHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HAHKE YIeOHOro MaTepuaa

Oyenxka: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 6bINOJIHEeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTAETCS BBHITIOTHEHHON
Ha OIICHKY «YJIOBJICTBOPUTEIIBHO», €CITA CTYJCHT JIal HCUCPITBIBAIOIINI OTBET HA OJMH U3




BOITPOCOB KOHTPOJILHOTO 33JaHMsl ¥ YACTUYHO OTBETHJI HA JIBA IPYTUX BOMpPOCaA,
MIPOJEMOHCTPUPOBAB 0a30BbIE 3HAHUS U 00513aTENbHBIE YMEHUS T10 TPOBEPSAEMON TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHEHUS 3HAHUsL: KOHTPOJIbHAsS padoTa CYUTACTCS BBIIIOJHECHHOM
HA OLICHKY «HEYIOBJICTBOPUTEIILHOY, €CITU CTYJACHT HE CyMeN JIaTh TOJHBIN U UCYSPITBIBAIOIIHIA
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aJ[aHMSI, JOMYIICHBI CYIIICCTBCHHBIC OITMOKH, TOKA3bIBAIOIIUE, YTO
CTYIEHT He 00aaeT 6a30BbIMU 3HAHUSMU U 0053aTEIHPHBIMU YMEHUSIMU TI0 IPOBEPSEMON TeMe

KM-2. Tect «¢dppexTuBHbIe N HeIPPEeKTUBHBIE KOMMYHHKATHBHBIE MPOLECCHI»

®opmbl peaau3anun: KoMnproTepHOE 3a/1aHHE

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPOJbHOro Meponpusitusi: Ilposenenue B cucreme CJO
"IIpometeit". Ha BbllloIHEHHE TeCTa JAETCA 25 MUHYT

Kparkoe cogepkanue 3agaHus:
Pabota opueHTHpOBaHa HA IPOBEPKY 3HAHUH MO MPOHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: JTUYECKUE MPHUHIUIBI U 1. s 3¢ hekTHBHON KOMMYHUKAIIMH B YIPaBIEHYECKOU
HOPMBI JICTIOBOTO OOIICHHUS JeSITEIbHOCTH OCHOBHOE 3HAaUEHUE UMEET:

A. ICUXUYECKHUE MPOLIECCHI, ABIEHUA U 3aKOHOMEPHOCTH,
JIEKAIME B UX OCHOBE I 00ecIeynBarolie
KOMMYHHUKATUBHOE MOBEJCHUE PYKOBOIUTEIS

b. BHEIIHAS CTOPOHA KOMMYHUKALUI

BHYTpI/IOpFaHI/BaI_[I/IOHHBIe IMPpOLECCHhI, (pOpMI/IpyeMLIe n
HarpaBJIACMbIC MCHCIPKMCHTOM, BKIIIOYAlOT B cebs Tpu
OCHOBHBIX ITpoLecca: KOopAnHaIus, IPUHATUC peH.IeHPIfI

A. ITaHupOBaHuE
b. MoTuBanus
B. koMMyHuKanumn

Bepno 11, yTo 3¢ (heKTHUBHBIE KOMMYHUKALIUK [TPU
IIPOBEIEHUHU U3MEHEHUH B KOMITAHUU TPEIIOIAaraoT
MPOSICHEHHUE TI0JIE3HOCTH U CXEMBI pelieHuid 00
U3MEHEHUSX?

A. na, BEpHO
b. Het, HEBepHO

Bepno 11, uyTo 3¢ hekTHBHBIE KOMMYHUKAIIUH ITPU
IIPOBEIEHUU U3MEHEHUH B KOMIIAHUU PEIIOIAraoT
nH(popMHUpOBaHHE MepcoHana npexnie, uem CMU?

A. HET, HEBEPHO
b. na, BepHoO




BepHo 111, 9TO KOMMYHHUKAIIMOHHBIE CTPATETHH IPU
MIPOBEICHNU U3MEHEHUI B KOMIIAHUHU TPEATIONAraioT
KOMMEHTapHUHU MPHYNH HEBO3MOXKHOCTH MPEICTABICHUS
Oounbiieit napopmanun?

A.HEeT, HEeBEpHO
b. na, BepHo

C ToukH 3peHusi TEOPUU MEHEHKMEHTa Cpelld OaphepoB
MEXKJIMYHOCTHBIX KOMMYHHUKALIUNA OTCYTCTBYET (-10T)

A. cemaHTHYecKHe Oapbephl
b. nunopmanmoHHbIe eperpy3ku
B. ucnonp3oBaHME METOIOB IeMaroruu

KOMMYHI/IKaLII/IOHHaﬂ CBA3b MCXKY HAYaJIbHUKOM OTACIIA
KaapOB U I'IaBHbIM 6YXFaJ'ITCpOM SABJIACTCA
CBA3BIO.

A. TOPU30HTAILHOM
b.BepTukanbHOM
B. nunaronanpHoOM’

CoriacHo TeOprH MEHEKMEHTA, HECIIOBECHAs
nH(OpPMAIIHS, TIOCTYITAOIIAs 0e3 UCTIOIB30BaAHUS
CJIOBECHBIX CHMBOJIOB, JIS)KUT B OCHOBE
KOMMYHUKAIIUH.

A. 3aKpbITON
b. HeBepOanbHOI
B.oTtkperToit

BepHO 11, 4TO KOMMYHHMKAIlMOHHBIE CTPATErUU IIPH
IIPOBEIEHUHU U3MEHEHUH B KOMITAHUU TPEIIOIAaraoT
paHHee 00bsIBIIEHNE U3MEHEHUH 1aXKe B cllydae
HEMNOJIHOTH HHpOpMaruun?

A. HeT, HEBEpPHO
b. na, BepHO

Bcro chepy KOMMYHHKAaTUBHOTO TIOBEICHHUS
PYKOBOJUTENST OOBIYHO MOAPA3IEIIIOT Ha!

A. Oecenpl (MHAMBUYaJIbHBIE U KOJJICKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapasienbHble KOMMYHUKAIMK

I'. meperoBopsl

3HaTh: OCHOBHBIC TCOpUHU u
KOHICIIITHUHN BSaI/IMOJIefICTBHSI
HIOHCﬁ B OpraHui3alliv, BKJIKOYasd

1.B cTpaTernueckom niaHUPOBAHUU KOMMYHUKAIIUI
pas3IUyaroT CIeIYyOLIEe OCHOBHBIE TPYIIIBI LIEei:




BOIIPOCHl MOTHBAIUU, TPYIIIOBON
JUHAMHUKH, KOMAaHI000pa30BaHMS,
KOMMYHUKAIUH U JINJIEPCTBA

A. nienu BeIXO4a
b. nenu orHONICHUS

Henstmu oOMena nHopmanmeii He SBISETCS:

A. BbIOOp HanboJIee PKOHOMUYHON albTEPHATUBBI
b. obecnieuenune nociae0BaTEILHOTO JBIKCHUS
OpraHu3alK K HAMEUCHHBIM LEJSIM

B. noslienue 3¢ pekTHBHOCTH AEATETBHOCTH
OpraHu3aIH

HeBep6aHLHBIMI/I KOMMYHHKAUSAMU HA3bIBAIOT:

A. KOMMYHUKAIIUX TIOCPEACTBOM BU3YaJIbHOT'O TCKCTA
b. KOMMYHHKaIIUU ITOCPEACTBOM YCTHOI'O CJI0OBA

B. KOMMYHHKAIIUKU TOCPEACTBOM BHU3YAJIbHOT'O U
IJTaCTHYCCKOI'O TCKCTa

Bepno 11, yTO ipuHIHUIIOM opranu3anuu 3G QeKTuBHOTO
KOMMYHHKAIIMOHHOIO IIPOLecca C IIEPCOHAIIOM SIBIIAETCS
PEryJIApHOE UCCIIEI0BaHUE OTHOIIECHUS IIEPCOHAIIA K
OpraHu3alyuy U MEHEI)KMEHTY I103BOJISET BbIIBUTD
poOJIEMBI 10 TOTO, KaK OHH CTAHYT KPU3UCOM?

A. HET, HEBEPHO
b. na, BepHO

2.BepHo 11, 4TO KOMMYHUKALMOHHBIE CTPATETUN IIPH
MIPOBEICHUU U3MEHEHHUH B KOMIIAHUU MPEIO0IaraoT
ycTaHOBJIEHHE TpaduKka MHPOPMUPOBaHUS?

A. n1a, BepHO
b. Het, HEeBepHO

3arpyHEeHus B IpUeMe U IOHUMaHUU KOMMYHUKaLUN
CBSI3aHHBIE C MHTepHpeTanuen nHGopmaruen
Ha3bIBACTCS:

A. orcyTcTBHE OOpaTHOM CBSI3U
b. sMoumoHansHBIM 6apbepoM
B. cemanTuueckuii 6apbepom

3. st 5pPpeKTHBHON KOMMYHUKAITUH B YIIPABICHYECKOM
JESATEIbHOCTH OCHOBHOE 3HAUEHHUE UMEET:

A. ICUXNYeCKUE MPOLIECCHI, SIBICHUS U 3aKOHOMEPHOCTH,
JIeKallye B X OCHOBE U 00ecrednBaronye
KOMMYHHUKATUBHOE NIOBEJCHUE PYKOBOIUTES

b. BHEWIHsS CTOPOHA KOMMYHHMKALUN

BuyTpuopranuzannoHHble nporecchl, popMupyembie 1
HanpasisieMble MEHEDKMEHTOM, BKIIIOYAIOT B ce0sl TpU

10




OCHOBHBIX IIpolecca: KOOpAWHAIMS, IPUHATHE PELICHUH

A. IaHupOBaHUE
b. MoTuBanus
B. kxoMMyHuKanumn

3HaTEh: IIOHATHE NEJIOBOH 1.CorynacHO T€OpUM MEHEKMEHTA IBYCTOPOHHUI
uH(pOpMAIIUHU, €€ COCTABIISIIOIINE U KOMMYHUKATUBHBIN ITPOLIECC COCTOUT U3

UX poiab B JenoBod  chepe MOCJIeIOBATEIBLHBIX ITAIIOB: POXKICHUE UJIEH;
00IIIECTBEHHBIX OTHOIIICHUH KOJIMPOBaHUE; NIepeiaya; MoTydeHue, a 3aTeM:

A. nexoaupoBaHue
b. ucnonb3zoBanue
B. npunsarue

BepHro 11, yTO ipuHIUIIOM opranu3anuu 3G QeKTuBHOTO
KOMMYHHKAIIMOHHOTO IIPOLecca C IIEPCOHAIIOM SIBIAETCS
IIOCJIEI0BATEIBHOCTD U PETYJIIPHOCTh KOMMYHUKAIUH,
COOOLIEHNE KaK XOPOILUX, TaK U INIOXUX HOBOCTEN?

A. HeT, HEBEpHO
b. na, BepHO

Onucanne MKAJbI OIlCHUBAHUS:

Ouyenxa: 5
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu evlnoanenus 3Hanus: OleHKa "OTIMYHO" BBICTABIISIETCS, €CIIN 3a/1aHNe
BBITIOJTHEHO B MOJIHOM 00'beMe WIJIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouenka: 4
Huodicnuii nopoe sévinonnenus 3adanus 6 npoyenmax: 15
Onucanue xapakmepucmuxu evinoinerus 3Hanus: O1eHKa "Xopoio" BEICTABIAETCS, €CIH 1aH
IPaBUJIbHBIM OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huosicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinonnenus snanus: OnueHka "yJIoBIeTBOPUTEIBHO" BBICTABISETCS,
€CII Ha MIOJIOBUHY BOIPOCOB JIaH NMPaBUJIbHBIA OTBET

Oyenka: 2
Onucanue xapaxmepucmuxu evinoaneHus snanusa: O1eHKa "HeyI0BIETBOPUTEIIBHO" BBICTABIISETCS,
€CJIM 33JJaHUE BBIITOJIHEHO HEBEPHO WJIU MPAaBUJIbHBIN OTBET JJaH MEHEE, YEM Ha IMOJOBUHY
BOIIPOCOB

KM-3. KontpoabHas padora «Cnocodbl paspemieHusi KOHQ)JIMKTOB B OPraHU3anMN»

®opmbl peanusanuu: [luceMenHas padora

Tun koHTpobHOro Meponpusitusi: KourponsHas pabota

Bec koHTpObHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHHusi KOHTPOJIbHOro MeponpusaTusa: KonTponbHas paboTra mHpoBOAUTCS
IIMCbMEHHO B ayIMTOPUU. 2 BapuaHTa 3ajanuil. Ha Beimonnenue 3ananus qaérca 30 MuHyT

KpaTKOE CoA€CpKaHME 3alaHUA:
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[lepeuncnure KOHCTPYKTUBHBIE U JECTPYKTHBHBIC (DYHKITUU KOH(PIUKTOB B OpraHU3aIUH.
Kakwue cymiecTBytoT mo3utuBHbIe GYHKIIMN KOH(IUKTa B opranuzanuu? [lepeuncnure ycnoBus
ux peanuzanuu. Ha3oBuTe u cozepkaTebHO pacKpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IIUKTA B
nuajzie "pyKoBOAUTENb — MOAYMHEHHBINA". [lepeuncnure u coaepxaTeaIbHO PaCKpOUTe
OCHOBHBIC MPUYHUHBI KOH(DIUKTOB B opranmu3anuu. Kakue oCHOBHBIE CTIOCOOBI YIIPpaBIICHUS
KOH(MJIMKTAaMHU B OPTaHU3alliK Bbl MOXKeTe Ha3BaTh? Kakue BhIICNSIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? [lepeuncianre u conepkaTeaIbHO PACKPOWTE CIIOCOOBI MX MPEAYIPEKICHHS
U paszpenienus. B uem 3akioyaercs poiib IpepuHUMaTeIe 1 MEHEIKEPOB B YIIPABICHUHT
KOH(IIUKTaMU?

KoHTposibHbIe BONPOCHI/3aJaHUA:

YMeTh: yCTaHaBIMBATH JIEJIOBBIC 1.Kakue BpIIENSIOT TUITBI KOH(IUKTOB B cdepe

OTHOLIEHUS ynpasienus? [lepedncnure U copepx aTeIbHO pacCKponTe
CHocoObI UX MpenyNpexaAeHUs U pa3penieHus. B uem
3aKJII0YAETCsl POJIb MPEANPUHUMATENEH U MEHEHKEPOB B
ylpaBIeHUH KOHPIUKTaMuU?

YMmeTs: JIOTUYECKH BEPHO, 1.Ilepeunciante KOHCTPYKTUBHBIE U IECTPYKTUBHBIE

apryMEeHTUPOBAHO U SICHO, CTPOUTH (GyHKIIUY KOH(JIUKTOB B OpraHU3aluu

YCTHYIO M THUCBMEHHYK) pEub, 2.Ha3zoBure u copepxaTeIbHO paCKpOHTE OCHOBHBIC

MPUMEHSIS TEXHOJIOTHHI 0COOCHHOCTH KOH(IIMKTA B AHajie "PyKOBOJUTEIND —

peryaupoBaHusi KOH(IUKTOB. MMOAYUHCHHBIN"

Onucanne MKAJbI OIICHUBAHUS:

Ouyenxa: 5
Huorcnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 90

Onucanue xapakmepucmuku 8blNOJHeHUs 3HAHUA: KOHTPOJIbHAs pab0Ta CUNTACTCS BBIIOJIHEHHOM
Ha OLIEHKY «OTJINYHO», €CIIM CTYAEHT AaJl UCUEPIBIBAIOIINE OTBETHI HA BCE TPU BOIIPOCA 3aaHMs,
IPOJEMOHCTPUPOBAB 3HAHUE U TIOHUMAaHHUE TEMbI, CBOOOHOE BiIa/leHUE OHATUHHO-
KaTeropuaJIbHBIM aIlliapaToM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIbHO U ApI'yMEHTUPOBAHO U3JIaraTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHEHUSA 3HAHU: KOHTPOJIbHAs paboTa CUUTAETCS BBHITIOTHEHHON
Ha OIIEHKY «XOPOIIIO», €CIIU CTYACHT JaJI NCUCPIBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETUJI Ha TPETH BOMIPOC KOHTPOJIBLHOTO 33JaHUs, B IIEJIOM MPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HaHKE YIeOHOro MaTepuaa

Oyenka: 3
Huorcnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 6bINOJIHEHUSA 3HAHUs: KOHTPOJIbHAsS paboTa CUUTAeTCS BBHITIOTHEHHON
Ha OIIEHKY «YJIOBJICTBOPUTEIIBHO», €CITA CTYJCHT JIal HCUCPITBIBAIOIINI OTBET HA OJHMH W3
BOIPOCOB KOHTPOJBHOTO 33/IaHUSI ¥ YACTUYHO OTBETHII Ha J[Ba IPYTUX BOIPOCA,
MIPOJICMOHCTPHPOBAB 0a30BbIE 3HAHUS M 00S3aTEIIbHBIE YMEHUS TI0 TPOBEPSAEMON TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHeHUS 3HAHUsL: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOJTHEHHON
HA OLIEHKY «HEYIOBJICTBOPUTEIHLHOY, €CITU CTYJACHT HE CyMeN J1aTh MOJIHBIA U UCUEPITBIBAIOIIHIA
OTBET HU Ha OJIH W3 BOIIPOCOB 3aJ[aHMSI, TOMYIICHBI CYIIICCTBCHHBIE ONTMOKH, TOKA3bIBAIOIIUE, YTO
CTYIEeHT He 00asaeT 6a30BbIMU 3HAHUSMHU U 00S3aTEIHHBIMU YMEHUSMU TIO MIPOBEPSEMOI TeMe

KM-4. 3amura TBop4eckoii padboTsl

@opmbl peaju3anum: 3anIuTa 3a/1aHus
12



Tun KOHTPOILHOr0 MeponpusaTHa: JloKi1ax
Bec konTpoabHoro meponpusitusi B BPC: 25
IIpoueaypa npoBeaeHusi KOHTPOJIBLHOr0 MeponpusaTus: [1yOarnuHOe BBHICTYIUIEHUE B ayTUTOPHU

HJIN ITOCPEACTBOM BI/IIIGOKOH(i)epeHHI/II/I

KpaTlcoe CodcpKaHUuE 3alaHUA:

[lo pazneny 1 AuCHUIUIMHBL:

. KommyHukanus, ee 3HadeHne, BUABI M (PYHKITNH.

. Y9acTHUKH AeTT0BOH KOMMYHHKAITIH, €€ IIeJIeBasi ayAUTOPHSI.

. OCHOBHEIE MOJCIN U CTUIIN OCITOBBIX KOMMyHI/IKaIII/II\/'I.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3ﬂCﬁCTBHH Ha YYaCTHHMKOB B MPOLECCC KOMMYHUKAIIMH.

. KOMMYHI/IKaTI/IBHLIC KaHaJIbl 1 CPEACTBA b1 (Sh) (0):10) 7 KOMMYHHKAaIIUH.

. CMBICTIOBEIC U SMOITMOHAJIBHBIC ACIIEKTHI ICTOBOM KOMMYHUKAIIMH.

. CHMBOJIBI U 3HAKU B MpoueCCC B KOMMYHHUKAIINHU, UX UHTCPHOPCTAlNA U BOCIIPUATHUC.

. BepbanbHble u HeBepOaIbHBIE CPEACTBA JICIIOBOH KOMMYHHKAIIWH.

O|XR|QA[N| N[N —

. AHanM3 MoBeZIcHNUs yYaCTHUKOB Ipollecca KOMMYHHUKAIMK (MHTOHAIIMH, BBIPAKEHUS JINIA, )KECTOB,
MIOJIOKEHHUS TeNA, TOXOAKHU M T.IL.).

10. OTpaskeHrEe U BOCOPHUSITHE B I€I0BOM KOMMYHUKALIUH.

11. DTHKa YCTHOTO, MMCHBMEHHOTO U BUPTYAJILHOTO JICJIOBOTO OOIICHMS: CXOJCTBA U PA3JIAYMSL.

12. KommyHHKaTHBHBIE Oapbepbl (TOMEXH), IPUYMHBI HX BO3HUKHOBEHHSI U CTIOCOOBI MTPEOI0JICHHSI.

ACIICKTOB.

13. KomMmyHHKannoHHBIE Oapbepbl B 3aBUCUMOCTH OT COLIMAJIbHBIX, KYIbTYPHBIX M STHUYECKUX

14. OcoOGeHHOCTH JIeNTOBOM KOMMYHHKANWH 1o Tenedony u MHTepHery.

15. CyurHocTs nporiecca CIIylaHus, ero BUJbI U crieluguKa.

16. YcranoBneHne KOHTaKTa ¥ 3((EKT MepBOro BIEYATICHUS B IPOLecce KOMMYHHUKAIIUU, BIUSHIE
CTEPEOTHIIOB HA NIEPBOE BIICUYATICHHUE.

KOMMYHHUKAIIHIO.

17. Cpenctea maccoBoit nunpopmanuu (CMI) 1 0011eCTBEHHOCTD, UX BIIHSIHUAE HA IETOBYIO

18. IMupx 1 penyTanus B poIiecce KOMMYHHUKAIUU.

19. Vimux v BHENTHAN OOJIHK JIEOBOTO YelIOBeKa (TIOJIMTHYECKOro JIHJepa U T.11.).

20. ITocTpoenne nMuIKa Oprand3auuy (MMUIDK B OM3HEce, TOproBasi MapKa, JIOrOTHII, CIIOTaH,
KoprnopatuBHbIil MHTEpHET-CaliT. | T.11.).

21. Opraau3aimoHHas KyJIbTypa.

KoHTpoJibHBIC BONIPOCHI/3aJaHHA:

YMers: aHAIM3UPOBATh
KOMMYHHMKAaTHBHBIE IIPOLIECCHl B
OpraHM3alMi U pa3padbaTbIiBaTh
IPEJUIOKEHUS IO TOBBIMIEHUIO MX
s pexTuBHOCTH

1.5. KoMMyHUKaTHBHBIE KaHAJIBI U CPEJICTBA JIETTOBOM
KOMMYHHKAIUH.

6. CMBICIOBBIE ¥ DMOLIMOHAILHLIE ACIIEKTHI IET0BOM
KOMMYHHKAIUH.

YMeTh: NnoAACPIKUBATDH n
Ppa3BUBATH ACJIOBBIC OTHOMICHUSA

1.Bonpock! npenogaBaTess ¥ BOOPOCHI CTYJEHTOB B
ayJIUTOPHH

YMeTh: HCHOIB30BaTh CTpaTerun
ACJIOBOI'0 COTPYAHUYCCTBA

1.10. OTpakeHne 1 BOCIIPUATHE B I€TOBOU
KOMMYHHUKAIUU.

11. DTHKa yCTHOTO, MUCBbMEHHOTO ¥ BUPTYAILHOTO
JICJIOBOT0 OOIIIEHUS: CXOJCTBA U Pa3INyusl.

Onucanue MKaJbl OLICHUBAHUA:

Oyenka: 5

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
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Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: BbICTABIIAETCS CTYAEHTY, KOTOPBIN II0Ka3all IIPH
OTBETE Ha 3aJJaHHYIO0 TEMY, UYTO BJIa/I€€T MaTEpUaIoM, CBOOOIHO IPUMEHSET CBOM 3HAHUS IS
00BSICHEHUS! KOMMYHUKALIMOHHBIX MPOLIECCOB U (MJIM) TOHUMAET OCHOBHBIE CIIOCOOBI pa3perieHus
KOH(QUIMKTHBIX CUTyalui

Ouyenka: 4
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 710
Onucanue xapakmepucmuky 6bINOJIHEHUs 3HAHUA: BBICTABIICTCS CTYJCHTY, B OCHOBHOM
MPAaBUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOTIOJIHUTEILHBIC BOIIPOCHI, HO JIOITYCTUBIEMY TPH 3TOM
HENPHUHIIUITAATBHBIE OITHOKU

Ouenxa: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmuky 6bINOJIHEHUsI 3HAHUA: BBICTABIISIETCS CTYEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIIECTBEHHBIC U IaXKe TPyObIe OMMOKHM, HO 3aTeM UCTIPABUIT X
cam, a TaK)Ke CIIPABHJICS C JOMOJHUTEIBHBIME BOIIPOCAMHU

Oyenka: 2
Onucanue xapaxmepucmuxu 6bIN0JIHEeHUS 3HAHUS: BBICTABIIACTCS CTYIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIC BOIIPOCHI, IPH OTBETE HA JOIMOJHUATEIIBHBIC BOIPOCH OOHAPYKHUJI HE3HAHUE 33/ TaHHOM
TEMBI

14



COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, Kak MpPaBUJIO, MPOBOAMUTCS HA MOCIEIHEM IMPAKTHYECKOM 3aHSITUU
nepuoja Teoperudeckoro ooyuenus. O0yyaromiuecs, nuMerolue oueHku mno scem KM ne menee "3",

MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPoO8 U KOHMPOIAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuunst/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHHYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ ueiaun

Bonpocel, 3a1anns
1.Ilopsiiok poBeieHMs 1€T0BbIX BUSUTOB U Oece/.
Paznmuune Mexny DNO3MLMAMHM W HMHTEpPECAMH Ha IeperoBopax. MeTol COBMECTHOIO
paccMOTpeHHS MPOOIIEMBI.
Knaccugukanus npuemoB. Bujibl 1en10BbIX TPUEMOB.
[Icuxonoruueckne aceKkThl JeJI0BOT0 OOIIEHHUS.
OTHnyeckue HOpMBbI IPU BPYYEHUH MOJAPKOB.
OpranuzaloHHOE U MPOTOKOJIbHOE 00eCIieueHue EPEroBOPOB.
[TopsiioK pacchlIKK MPUITIALIEHUN U OTBETA HA HUX.
IToaroToBKa M MJIAHUPOBAHUE MIEPETOBOPOB.
2 Knaccudukanus 1e10B0i KOPPECTIOHIEHIIMH U 0011ue TpeOOBaHUs K AETOBBIM TUChMaM.
[TprunHBI BOSHUKHOBEHHS KOH(IMKTA B I€JIOBBIX KOMMYHHUKAIUSX. .
CrpykTypa 1 AMHaMUKa KOH(IUKTA.
Tuns! KOHGIUKTHON TMYHOCTH U MYTH pa3pelieHus] KOH(IUKTa ¢ HEeH.
Crtunu noBeieHUs yYaCTHUKOB B KOH(DJIMKTHON CUTYaIUH.

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.IToGynurenbHast nHGOpMalLKs B A€7I0BOM KOMMYHHUKAIIUH PEATU3yeTCs B BUJIE:
OTtBeTHI:
1. Ilpu3biBa 2. [Ipukasa 3. [Ipocs6b1 4. Bce 0TBETHI BEpHBI
BepHsiii otBeT: 4
2.Ilpuem «Ganenkm»:
OTBeTHI:
1.BbIpa)kaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOIJIEMBI
2.3akiro4aeTcsi B HEMOCPECTBEHHOM TepeXo/ie K eIy cpa3y, 0€3 BCTYIUICHUS 3.3aKTF0YaeTCs
B UCIIOJIb30BAaHUH JPYKECKUX CJIOB, TIMYHOTO OOpAIlIeHHs [0 UMEHH U OTYECTBY, KOTOPBI
MO3BOJIUT YCTAHOBUTH KOHTAKT B HayaJle pa3roBopa
Bepusliii otBerT: 1



2. Komnerennusi/Muaukarop: UJ[-2yk-3 B3aumoaeiicTByer ¢ Ipyrumu 4wieHaMu KOMaHIbI JUIs
JOCTH>KEHUS ITOCTABICHHOM 3a/1aun

Bomnpocel, 3axaHus
1.OcHOBHBIE ATAMbl HOJATOTOBKHU K JIEJIOBBIM [IEPETOBOPAM.
CtpyKTypa 1neperoBopoB 1 OCHOBHBIE TPEOOBaHUS K PYKOBOIUTEIIO B XO/1€ UX MPOBEICHHS.
[IpaBuiia genoBoro ooOIeHUs IO TelIeOoHYy.
[IpodeccnonanbHple KadyecTBAa BEAYIIETO COBEIIAHHME M CTUJIM €ro pyKOBOJCTBA.
OO6miee 1 0cOOEHHOE B CTPYKType OprduHTa U pecc-KoH(epeHIINH.
2.HeBepOanbHble cpeicTBa OOLIECHHS U MX UCIIOJIb30BaHUE B OM3HECE.
CoznarenbHOe U Oecco3HaTeNbHOE B HEBEPOATUKE.
Bunsl nenoBoro oOuieHns B pekJiaMHOM OM3HECE M MX XapaKTepUCTHKA.

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Cormacusl 11 BeI ¢ TEM, YTO LENBIO AETOBOr0 OOIIEHHS ABIIETCS JOCTHKEHIE
MaKCHUMaJIbHOU MpHObLIN?

OTBeTHI:
1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIICHUS 3.HET

Bepwnsriii otBeT: 2
2.Uto B JaHHOM cllyuyae SBJseTCs IPUIMHOMN pedeBoid ommnOku? "He noxbTe 3epKaio B mapTy -
noxat".

OTtBeTsI:
1. BApMaHTHOCTh PEYEBBIX HOPM 2. HETPAMOTHOCTD 3. HEIIOCIE0BATEIbHOCTh BO BHYTPEHHEN
CTPYKType si3bIKa 4. CTHIINCTUYECKUE KOHHOTAINH

Bepwnsriii otBeT: 2
3.AHTUKYJIbMHUHALIMOHHAS CTPYKTYpPA U3JI0KEHUS MaTepuana:

OTBeTHI:
1.BBIBO/IBI JI€IAIOTCS B KOHIIE BHICTYIUICHHS 2.0CHOBHAS MPO0OieMa pacKphIBACTCS B CEpeInHE
BBICTYIUICHUS 3.pellIeHne MPoOJIeMbI JaHO B Hayajle BBICTYIUUICHUS, @ TOTOM OHO PAaCKPBIBAETCS
U TIOSICHSIETCSA

BepHplii oTBeT: 3

3. Komnerenuus/Muaukarop: 1/I-1yk-4 JleMoHCTpUpyeT yMeHHE BECTU OOMEH JIeI0BOM
uH(popMalel B yCTHOM U MUCbMEHHON (hOpMax Ha roCy/1apCTBEHHOM SI3bIKE

Bonpocel, 3aganus
1.Cdepsb! 1 MOpsIIOK UCTIOIB30BAaHUS B 1€I0BOM OOIIEHUH BU3UTHBIX KapTOUEK.
HekoTopple TakTHuYeCKHE MPUEMBI BEJEHUS IEPETOBOPOB.
MeTto/1bl TOATOTOBKH: J1€J0Bast UTPa, COCTAaBICHNE OATaHCHBIX JUCTOB U ""'MO3roBast ataka'.
OCHOBBI JIeTOBOM 3TUKH B COBpEeMEHHOM Ou3Hece. XapTus 6usHeca Poccun.
2.CoaeprkaHue MOHATHUS «JIEI0BOM MPOTOKOI», €T0 COCTABIISIOIINE.
Opranuzanys NoAroTOBKY EPETOBOPOB IPUHUMAIOIIEH CTOPOHOM.
[TpaBuia BegeHus TeneOHHBIX IEPETOBOPOB U UX 3aIUCH.
Crpaterus u TakTUKa IPOBEACHUSI IEPETOBOPOB.

Matepuanbl AJ151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Ilcuxomoruyeckre acreKThl AeI0BOTO OOIICHHS.
OtBerTsI:

Onwucare NCUXOJIOTMYECKHE ACTIEKTHI JI€JIOBOT0 OOIIEHHUS
BepHnpiii oTBeT: B nncuxonoruu BelIeAsSETCS TPH OCHOBHBIX THUIIA MEXINYHOCTHOTO
OO0IIEeHUS: UMIIEPAaTUBHOE, MAHUIYJIITUBHOE U AUanoruyeckoe. 1. MMnepatusHoe
oO1ieHre — 3To aBTopuTapHas (AupeKkTHBHAsA) hopMa BO3AEHCTBUSI Ha MapTHEpa 110
o61enuto. Ero ocHOBHOI 11e/1b10 SIBIISI€TCS TOJYMHEHNE OTHUM M3 MTapTHEPOB cede
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JPYTOTO, TOCTHXKEHUE KOHTPOJIS HAJ[ €T0 MOBEACHUEM, MBICIISIMU, & TAaKXKe MPUHYKICHHUE K
oTpe/ieNIEHHBIM JCHCTBUAIM U pellieHus M. B JaHHOM cilydae mapTHep 1o OOIICHUIO
paccMaTpuBaeTcs Kak 0e3ylTHbIA 00BEKT BO3CHCTBHSI, KAK MEXaHNU3M, KOTOPBIM HAJI0
YIPaBIATh; OH BBICTYIAET MACCUBHOM, «CTPaaTeIbHON» CTOPOHONH. OCOOEHHOCTh
UMIIEPATUBHOTO OOIIICHHUSI COCTOUT B TOM, YTO MPUHYKACHHUE MapTHEPa K 4eMy-JIn00 He
CKpbIBaeTcs. B kauecTBe cpeACTB BIUSHUS UCHOB3YIOT IPUKa3bl, YKa3aHus, TpeOOBaHMUs,
yrpo3bl, IPEANUCAHMS U T.11. 2. MaHUTTyISATUBHOE OOIIEHUE CXOIHO C HMIICPATHBHBIM.
OCHOBHOMH 11€JIbI0 MAHUITYJIITUBHOTO OOIICHUS ABJISIETCS OKa3aHUE BO3/ICUCTBUS HA
napTHepa 1mo oOIICHHIO, HO IPU 3TOM JIOCTH)KCHHUE CBOMX HAMEPEHUN OCYIIECTBISETCS
CKPBITHO. MaHUNYJISIUIO U UMIIEPAaTUB 00BEAUHSAET CTPEMJICHHE TOOUTHCS KOHTPOJIS HaJ
MOBEJICHUEM U MBICJISIMU JIPYTOro 4yesnoBeka. OTInurMe COCTOUT B TOM, UTO IIPHU
MaHUMYJISTUBHOM THUIIE TAPTHEP MO OOIICHUIO HE HH(OPMUPYET O CBOMX HUCTUHHBIX
eJISIX, TeJIA CKPBIBACT WIIH MOAMEHSIET ApyruMu. 3. Jlmanorudeckoe oOIICHHUE SBIISCTCS
aIbTEPHATUBOW UMIIEPATUBHOMY U MAaHUNYJISTUBHOMY THUIIAM MEKIMYHOCTHOTO OOLICHHUS.
OHO OCHOBAaHO Ha PaBHOMPABUU MAPTHEPOB U MO3BOJISET MEPEHTH OT (PUKCUPOBAHHON HA
ceOe yCTaHOBKH K YCTaHOBKE Ha cOOECeHHKA, pEaIbHOrO apTHEPa M0 OOILEHUIO.
2.Cnenuduka 1eI0BOro oOmCHMS
OTBeTHI:
1.BO3HUKAET 10 TOBOAY POU3BOACTBEHHBIX KOH(IIMKTOB 2.0CYIIECTBIIACTCS B paMKax
COBMECTHOM JIEATEIbHOCTH 3.MIpeIoiaracT uepapXxuro y4aCTHUKOB 001IeHus 4.cTporo
perIaMeHTHPOBAHO U CTAaHAAPTU3UPOBAHO
Bepnwsiit otet: 4
3.B kakom MecTe o(pUIMATBEHOTO TJOKYMEHTA CTABUTCS BOCKIIMIIATEIBHBIN 3HAK?
MyuuTenbHbII BOIPOC VIS Feposi OJHOTO YEXOBCKOI'O paccKasa.
OTBeTHI:
1.HU B KakoM 2.110CJI€ BEIHECEHUS CTPOTOro BHITOBOpA B MpHKa3e 3.1mocie oOpaiieHus
Bepnblii oTBeT: 3

4. Komnerenuuss/Muaukarop: M/1-1yk-11 JlemoHCTpHpyeT noHnMaHue 6a30BbIX 3HAaHUN
neheKToIoTun

Bonpocel, 3aganus
1.06mme TpeGoBaHus K JIEJIOBOM Oecesie M €€ CTPYKTypa.
MeTouKka MOATOTOBKY U MPOBEACHUS JIEIOBBIX Oece].
JenoBoe coBelianue Kak OJIMH U3 BUOB JIETIOBOTO OOIIEHUSI.
Buner nmenoBeix coBemaHuii B chepe pekiiaMHOTO Om3HEca W HX
XapaKTePUCTHUKA.
2. TpeOoBaHMs K KyIbType A€TOBON peyu.
HpaBcTBeHHas OCHOBA JIEJIOBOTO ATHKETA.
JlenoBas 3 THKa B pEKJIAMHON JESTEIbHOCTH.
praBJ'IeHLIeCKaX OTHUKa, KOPIopaTuBHAA 3TUKA, KOPIIOPATHUBHBIC KOACKCHI.
OcHoBHbIe TpeOoBaHUS K 3anUCcH Oeces (IeperoBopoB).

MarepuaJbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHU I

1.Kaxoit nmpunImm o6ocHoBanus HapymieH: "Eciu coTpyTHUKH HUKOT/Ia HE OMa3IbIBAIOT Ha
paboTy, TO IPEANPUITHE MTEPEBHITIONHIET I1aH. [IpenanpusTre nepeBhIONHSIET IUIaH,
CJIeIOBaTeNbHO, COTPYIHUKH HUKOT/Ia HE OTa3/IbIBAOT Ha padboTy"

OTBeTHL:
1.He0CTaTOYHOCTh 0OOCHOBAHMSI OJHUM U3 CIIEACTBUIA 2.MpaBuiIa JeAYKTUBHOTO BBIBOIA
3.IPUHLHAII TPOCTOTHI 4. MPUHIUI CUCTEMHOCTH

Bepusiii otBerT: 1
2.Pa3jen TUHIBUCTUKY, U3YYAIOIINI CMBICJIOBOE 3HAUEHUE €IMHUII SI3bIKA

OTBETHI:
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l.rpamMMaTuka 2.1€KcuKa 3.ceMaHTUKa 4.CHHTAKCHC
Bepnpiii oter: 3

5. Komnerenuusi/Muagukarop: 1/1-2yk-11 Ucnons3yet 6a30Bble 1eEKTOIOTHUECKIE 3HAHUS IS
aJIalITHBHOTO IIOCTPOCHHS COLIUAIBHBIX U MPO(ECCHOHATBHBIX KOMMYHHKAIIHIHA

Bomnpocel, 3axaHus
1.iHTepakTUBHBINA ACHEKT J1€I0BOM KOMMYHHUKAIWH.
PeueBbie TEXHOJIOTUH IEIOBOTO OOIICHHUS.
2. OcHoBHbIe TIOJIOKEeHUST YKa3a [Ipesunenta PO o rocynapcrBeHHOM mpoTokosie 1992 r.
Oco0eHHOCTH POCCUICKOM J1€710BOM KYJIBTYphl — B IIPOILJIOM U HACTOALLEM.
HanmonanbHble cTHIIM BeJieHHS eperoBopoB. Kpocc-KynbTypHBIi aHann3 o0bIuaeB AeI0BOTO

oO1reHus..

MarepuaJbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHU I

1.BepOanbHble KOMMYHUKAIIUH OCYIIECTBIISIOTCS C TIOMOIIIBIO:

OtBeTsl:
1. XKectos 2. UnpopmanroHHbIX TeXHOJIOTUI 3. YcTHOU peun 4. OnpeeneHHOro TeMIIa peun
5. I[loxJyionpIBaHUH O IUIEYY

Bepnblii oTBeT: 3
2.Ilpuem HampaBIEHHOIO KPUTUUECKOTO CIIYIIAHUs 11eJIeCO00pa3HO HCII0Ib30BaTh B JEJIOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OtBeTsl:
1. «[IpoureHuemM» CTEHUYECKUX SMOLUH MapTHEPOB 2. JIMCKyCCHOHHBIM 00CYKICHUEM
npo6iaem 3. BeicnymmBanueM xano6d kiueHToB 4. OOCykIeHueM KaKUX-1100
MHHOBAIIMOHHBIX IIPOEKTOB

Bepnbsiii otet: 2

II. Onucanue wkanvl ouenusanus

Oyenka. 3a4TE€HO
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: BbICTABIIAETCS, €CIIN BBIIIOJIHEHBI BCE
KOHTPOJIbHBIE MEPOIIPUATHS C OLIEHKOM He Hike 3 ("'yI0BIETBOPUTENIBHO")

Oyenka: HE 3a4TEHO
Onucanue xapakmepucmukuy 6blNOJIHEHUs 3HAHUA: BBICTABIISETCS, €CJIM HE BBITOJIHEHBI YCIOBUS
MOJIyYEHUs OLIEHKH "3a4TeHo"

II1. IIpaguna évicmaenenusn umo2o60i OUeHKU no Kypcy

Onenka omnpefensercs MO COBOKYIMHOCTH PE€3yJIbTaTOB TEKYLIEr0 KOHTPOJI YCIIEBAEMOCTH B
cootBeTcTBUM ¢ [lonoxeHneM o 6auIbHO-peTHHTOBOM cucteme uid cTyaeHToB HNUY « MOy
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