MuHHCTEPCTBO HAYKH U BbICIIEro oopazosanusi P@
DenepabHOE TOCYyIAPCTBEHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUPeKACHUe
BbICIIETr0 00pa30BaHUSA
«HaumoHaibHBIM HCCJIE0BATENbCKUN YHUBepcUuTeT «MIU»

Hanpagsienne noarorosku/cnenuaibHocTh: 08.03.01 CTpouTeibeTBO

HaumenoBanue o0pa3zoBare/ibHOM nporpamMmal . IlpoMbliiieHHoOe, TPazkIaHCKOe H SJHEPreTHYecKoe
CTPOMTEJILCTBO

YpoBeHnb 00pa3oBaHus: Bbiciiee 00pa3oBaHue - 0aKaJaBpuaT

®opma o0yuenusi: Ounas

OueHouyHbIe MaTePHAJIbI
MO JUCIHUILINHE
YnpasjieHne Ka4eCTBOM

MockBa
2024



OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MNopnucaHo 3NeKTPOHHOW Nnognuceio $TEOY BO «HHUY «M3U»
Ceefenua o Bragensue L3N M3aKn

L Bnageney Jlagbirud AH.

Pa3zpaboTunk - Mol - T — R7alf1512-LadyginAN-efo3cdll A H. Jlagpirun
COI'JTACOBAHO:

MognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3aU»
P%]KOBOI[HTGHB w CeesieHun o Bnagensue U3N M3aK B A
(V) paBOBaTeJILHOI/I Bnageney, Xoxnoe B.A. o
HpOFpaMMBI VaeHTuduraTop Rala9d479-KhokhlovVA-e19a9074 XOXHOB

MognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3aU»

w CeesieHun o Bnagensue U3N M3aK

3aBeHyIOH-IHH . o Bnageney, CawuHoB M.IM. M.H'
BBINyCKAIOIeH Kaheapoun [T — RA4cT1lccB8-SainovMP-e2adb419 CausoB




OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. OIIK-7 CriocoOeH uCIoIb30BaTh U COBEPIICHCTBOBATH MPUMEHSIEMbIC CHCTEMbI MEHEIPKMEHTA
KauecTBa B MPOU3BOJICTBEHHOM IOPA3/ICICHUH C IPUMEHEHHEM Pa3JIMUYHbIX METOJ0B U3MEPEHU,
KOHTPOJI U TUAarHOCTUKHU
NJ1-1 BpiOop HOpMaTUBHO-TIPABOBBIX 1 HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB,
pErJaMeHTHPYIOIIUX TPeOOBAHUS K KaUeCTBY MPOAYKIIUHU U MPOLEAYpPY €ro OLEHKU
N1-2 JokyMeHTaIbHBIM KOHTPOJIb KAUECTBA MaTEPHAIIbHBIX PECYPCOB
NJI-6 TToaroroBka u oopMieHre TOKyMEHTa AJsi KOHTPOJIS KauecTBa U cepTUUKALIUN
MPOIYKIIUH
NJ1-7 CoctaBneHus miaHa MEPONPUITHI IO 00eCTIeUeHUIO KauyecTBa MPOTyKIIUU
N1-8 CocraBiieHne JTOKaIbHOTO HOPMATUBHO-METOJUYECKOTO JOKYMEHTa
MIPOU3BOJICTBEHHOTO MOAPA3/IeIeHUs M0 PYHKIIMOHUPOBAHUIO CUCTEMbI MEHEIXKMEHTA
KauecTBa

K BKJIFOYACT:
AJIS TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

Dopma peanuszauuu: [TucbmenHas padora
1. KonrposnbHas padota Ne 1 «D11eMeHThI TEXHUUECKOTO PEryJIMPOBaHUs B yIIPaBICHUU
kagecTBoM» (KoHTponbHas paboTta)
2. KontponbHas padota Ne 2 «IlnanupoBanue u obecrneuenue kauectBay (Konrponbnas
paborta)
3. Tect Ne 1 «KauecTBO nmpoayKiuu, HOpMaTUBBI U MOKa3aTenu kadectsa» (TectupoBanue)
4. Tect Ne 2 «CopnepxaHue U IPUHLMIIBI CUCTEMBI MEHEDKMEHTa kauecTBa» (TecTupoBanue)

BPC nucuuminHbl

7 ceMecTp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Pazgen qucuurimHbl Unnexe KM- | KM- | KM- | KM-

KM: 1 2 3 4
Cpoxk KM: 4 8 12 15

KadecTBO MpoAyKIIMU B CTPOUTENHCTBE, TPEOOBAHUS U MTOKA3aTEIH

KAaueCTBa

KauecTBo MpoayKIIMU B CTPOUTEIIBCTBE +

TpeboBaHus 1 OKa3aTean KayecTBa +

OCHOBBI TEXHUYECKOTO PETYIUPOBAHUS, €T0 OCOOEHHOCTH B

CTPOUTEIILCTBE U POJIb ITPHU YIIPABIECHUU Ka4€CTBOM

OCHOBBI TEXHUYECKOTO PETYIUPOBAHUS +




Oco0eHHOCTH TEXHUYECKOTO PEryIHPOBAHUS B CTPOUTEILCTBE U
pOJIb MPU YNPABIECHUH Ka4€CTBOM

CtpyKTypa U IPUHIMIIBI (PYHKIIHOHUPOBAHUS CUCTEMBI
MEHEPKMEHTa KaueCTBa

CTpyKTypa v IPUHIMITB (YHKIIHOHUPOBAHUS CUCTEMBI
MEHEJDKMEHTA KaueCTBA

Oobecrieuenue PE3YIBTATUBHOCTH YIIPABJICHNA KaU€CTBOM

Oo0ecrieuenue PE3YIBTATUBHOCTH YIIPABJICHNA KaUECTBOM

Bec KM:

25

25

25

25

$O0611as yacte/[11s MPOMEXKYTOUHOM arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIHH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE
OIIK-7 N-lomxk-7 Bri6op | 3naTh: Tect Ne 1 «KauecTBo npoayKuuu, HOpMaTUBBI U IIOKA3aTENIN KaUYECTBay
HOPMAaTUBHO-TIPABOBBIX U | HOPMATHUBHO-TIPABOBBIE U (TectupoBanue)
HOPMAaTHBHO-TEXHUYECKUX | HOPMATUBHO-TEXHUYECKUE
JIOKYMEHTOB, JIOKYMEHTHI,
peraaMeHTHPYIOIIHNX periaamMeHTHpyoIne

TpeOOBaHUS K  KauecTBY | TpeOOBaHMS K KauecCTBY
IPOAYKUMH W MPOUEAYPY | IPOLYKLHUHU

€ro OIIEHKH
OIlK-7 N-20mk-7 VMeTs: Konrposnbhast pabora Ne 1 «D1eMeHTBI TEXHUYECKOTO PETYJIMPOBAHUS B
JIOKyMEHTaJIbHBIA KOHTPOJIb | BECTH H TIOrOTABIMBATH yrpasiennn kauectBom» (KoHTposbHas pabora)
KayecTBa  MAaTEPUAIbHBIX | JOKYMEHTAIHUIO IO
pecypcoB MEHEKMEHTY KauecTBa U
THUIIOBBIM METOIaM
KOHTPOJIS KaueCTBa
TEXHOJIOTUYECKHX
[POIIECCOB B CTPOUTENHCTBE
OIIK-7 N/I-6onk-7 IlogroroBka u | Ymers: KonTponbnas padota Ne 1 «91eMeHThI TEXHUYECKOTO PETYJIUPOBAHNUS B
opopmiIeHHE  JIOKYMEHTA | IPOBOAUTH AHAIH3 U yrpasiiennn kauectBom» (KoHTpobHas pabora)

OJI1 KOHTPOJII KadeCTBa M | CUCTEMATU3HUPOBATH
CCpTI/I(I)I/IKaI_II/II/I NpoaAYKIUU AOKYMCHTAIUIO 1O

cepTuduKamm
BBIITYCKaeMOMN MPOTYKIIUH
OIIK-7 WUJ-7onk-7 CocraBnenus | 3HaTh: Tect Ne 2 «CopaepkaHue v MPUHIMIIBI CUCTEMbI MEHEKMEHTA KaUeCTBA
IUIaHa  MEPOIPHUATHI 1O | OCHOBHI cocTaBienus maHa | (TectupoBanue)
00ecneveHuno KavecTBa | MEPONPUITHH 110




POAYKIHH 00€eCIIeYeHNIO KayecTBa
IPOTYKIUH
OIIK-7 NJI-8onk-7 CocraBnenue | YMeTs: KonTtponsHas padora Ne 2 «[InanupoBanue u obecrieueHre Ka4yecTBa
JOKAJIBHOTO  HOPMAaTHUBHO- | COCTAaBISATH JOKAIBHBIC (Kontponbhas pabora)
MCTOANYCCKOI0 AOOKYMCHTA | HOPMATUBHO-MCTOAUYCCKHC
IPOU3BOICTBEHHOT'O JTOKYMEHTBI
HOJpa3/ieNeHus 1O | MPOU3BOACTBEHHOTO
(GYHKIIMOHMPOBAHHIO MOJpa3eICHuUs 110
CUCTEMBI MEHE/HDKMEHTA | (YHKIIMOHUPOBAHHIO
Ka4ecTBa CHCTEMBI MEHEPKMEHTA

KadycCTBa




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. Tect Ne 1 «Ka4yecTBO NpoAyKIIMH, HOPMATHBBI M MIOKA3aTeJIH Ka4yecTBa»

®opmbl peasuzanun: [TuceMennas padora

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeeHHs1 KOHTPOJILHOTO MeponpusaTus: [TuceMennsiit TecT o Teme «KauectBo
MPOJYKIIMH, HOPMATUBBI U NTOKA3aTEIN KauecTBa

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

IInceMenHsIl TecT o Teme «KadecTBo IpOoAYKIHUH, HOPMATHBLI U IIOKA3aTCJIM Ka4CCTBa»

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTb: HOPMAaTHBHO-IIPABOBHIE U
HOPMAaTHUBHO-TEXHUYECKUE

JOKYMEHTBI, pPEerjlaMeHTUPYIOLIHe
TpeOoBaHUS K Ka4eCTBY

MPOIYKIIMH

1. KakoMy 13 «ceMu HTHCTPYMEHTOB KaueCTBa
COOTBETCTBYET CIEAYIOIIAas XapaKTepPUCTUKA:

- IHCTpyMEHT MO3BOJISIET ONIPEAEIATh XapaKTeP CBA3U
(Koppensinun) MeX 1y mapaMu JaHHBIX Wi (akTOpoB
1. KOHTpONbHbIN NCT

2. 'nctorpamma

3. Avarpamma Ucnkassbl

4. Metog cTpaTuduKaumm

5. Anarpamma lMNapeto

6. Amarpamma pasbpoca

7. KoHTposibHaA KapTa

oTBeT: 6

2.YKaxHTe Te aCIeKTH ACATEIIEHOCTH TPEANPHUITHS, B
OTHOILIEHUU KOTOPBIX cTangapToM ISO-9004
PEKOMEH/I0BaHO MPUMEHEHHE MTPOLIECCOB YIYUILICHHUS,
WHHOBaLUI U 00y4YeHHUs.

1. Ilporeccel U CBSI3U MEXITYy HUMHU

2. CucreMa MEHEIKMEHTa

3. UadpactpykTypa, IpOU3BOJCTBEHHOMN Cpena 1
TEXHOJIOTHH

4. OTHOILIEHUS C COOTBETCTBYIOLIUMU
3aWHTEPECOBAHHBIMU CTOPOHAMU

5. IIponykuus

otBeT: 1,2,3,4,5

3.YKaxure Te pecypchl, B OTHOIIEHUH KOTOPBIX
HUMEIOTCS peKoMeHaauu B cragaapre [ISO-9004, o
TpeOOBaHUS 10 YIPABICHUIO UMH OTCYTCTBYIOT B ISO-
9001.

1. Ilepconan nmpeanpusTHs

2. duHaHCOBBIE PECYPCHI

3. MudpactpykTypa npeanpusTus

4. TTocTaBIINKH

5. IlpuponHas cpena

orBeT: 2. 4,5

4.YKaxuTe NPUHIHIBI, KOTOPBIM JTOJDKHO CJIeJI0BATh




PYKOBOJICTBO MPENNPHUATHS ISl JOCTHKEHUS
YCTOMYHMBOIO yCIeXa ero 3KOHOMUKHU, COTJIACHO
pexomennanusim ISO-9004.

1. DddexTuBHOE UCTIONTB30BAHUE PECYPCOB

2. locTtuxeHue ya0BIETBOPEHHOCTH 3allPOCOB HE TOJIHKO
MoTpeduTeNel, HO M IPYTUX 3aMHTEPECOBAHHBIX CTOPOH
3. MOHUTOpPUHT Cpefbl CYIIECTBOBAHUS MIPEANIPUATHS

4. [IpumMeHeHwne MpoIeccoB 00yYeHUsST 1 HHHOBAITUI

5. CtpemiieHue K ycrexy, npenedperasi puckamu

orBeT: 1,2,3,4

Onucanne MKAJbI OIleHUBaAHUS:

Ouyenxa: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISIETCS €CJIM 3aJaHIe
BBIIOJIHEHO B TIOJTHOM 0O'bEME MJIH BBITIOJHEHO NMPEUMYIIECTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "Xopoio" BEICTABISAETCS €CITU
OOJIBITMHCTBO BOIPOCOB PACKPHITO. BBIOPAHO BEPHOE HANIPABIICHUE JIJISl PEIICHUS 3a/1a4

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHKa "yI0BIeTBOPUTEIHLHO" BBICTABIISETCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu 6blnoanenus 3nanus: OLeHKa "Hey0BIETBOPUTEIBHO" BHICTABIISACTCA
€CJIM 3aJ]JaHue BBHITIOJIHEHO HEBEPHO WJIM MTPEUMYIIIECTBEHHO HE BHITIOJIHEHO

KM-2. KoutpoabHas padota Ne 1 «J1eMeHTbI TEXHUYECKOI'0 peryJiipoBaHusi B
yIpaBJIeHHH Ka4eCTBOM)

®opmbl peanuzanuu: [luceMenHas padora

Tun koHTpoabHOro MeponpusTus: KourponsHas pabora

Bec koHTpOIbHOrO Meponpusitusi B BPC: 25

IIpouenypa nposegeHHs1 KOHTPOJIbHOrO MeponpusTus: [lucbMeHHas KOHTpoJIbHAs paboTa 1o
TeMe «DJIEMEHTBI TEXHUUECKOTO PErYJIMPOBAaHUS B YIIPABICHUH KauE€CTBOM)

KpaTKOC CoA€CpKaHUuE 3alaHUA:
ITuceMmeHHas KOHTPOJIbHAasA pa60Ta Mo TeMe «DJIEMEHTHI TEXHUYSCKOTO peryjinupoBaHus B

yIpaBJIE€HUN Ka4€CTBOM»

KoHTpoJibHbIC BONIPOCHI/3aJaHUA:

YMeTh: BeCTH H IOAT0OTAaBJINBATH
JOKYMCHTAIIUIKO I1I0 MCHCIPKMCHTY
KadyeCtTBa MW THIIOBBIM MCTOAAM

1.OcHOBHBIE ATaMNbl OLIEHKH YPOBHS KauecTBa MPOAYKLIUN
2.MeTonbl OLIEHKH YPOBHS KadecTBa MPOIyKIIUU

KOHTPOJIA KadecTBa

TEXHOJIOTHYECKUX MPOIIECCOB B

CTPOMUTEILCTBE

YMeTh: TpOBOAUTH aHAINA3 H 1.OcHOBHBIE MOKa3aTeIN KaueCcTBa YCIYTH U UX
CHUCTEMATU3UPOBATH 0COOEHHOCTHU

JOKYMEHTAIMIO M0 cepTudUKaluu

2.Knaccudukanus MeTo10B onpeaeneHus: GpakTHYeCKuX
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‘ BBIITYCKAaeMOIl MPOAYKIIUU ‘ YICJIEHHBIX 3HAYCHMI MOKa3aTenel KauecTBa NPOAYKIHUU

Onucanue MKAJbI OLlCHUBAHMUA .

Ouenxa: 5
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku blnoanenus 3uanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHue
BBITIOJTHEHO B MOJIHOM 00'bEME WIIH BBITIOHEHO MMPEUMYIIIECTBEHHO BEPHO

Ouenka: 4
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 60
Onucanue xapakmepucmuku ebtnoanenus 3nanus. OueHka "Xopomio" BbICTABISAETCS €CIIN
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BRIOPAHO BEPHOE HAMPABIICHHE JISI PEIICHUS 3a]1a9

Ouenxa: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OueHKa "yJ0BIeTBOPUTEIBHO" BBICTABIISAETCS
€CIIM 3aJJaHue MPEUMYIIECTBEHHO BBITIOTHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenusi snanus: OTNeHKa "HeyIOBICTBOPUTEIILHO" BEICTABIISCTCS
€CIM 3a/IaHUE BBITIOJTHEHO HEBEPHO MJIM MPEUMYIIECTBEHHO HE BBIITOJIHEHO

KM-3. Tect Ne 2 «Copnep:xkanue 1 NPUHUHUIBI CHCTEMbI MEHEKMEHTA Ka4eCTBa

®opmbl peasuzanun: [TuceMennas padora

Tun KOHTPOJILHOT0 MeponpusaTHs: TecTupoBaHue

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHUsi KOHTPOJBLHOrO MeponpusaTHs: [IHMCbMEHHBII TeCT MO TeMme
«CopepxaHue U IPUHUUIIBI CHCTEMbl MEHEPKMEHTA KaueCTBa

KpaTKOC CoA€CpKaHUuE 3alaHUA:
[TncbMEHHBIN TECT MO TEME «Coz[epxcaHI/Ie W NPpUHOUAIIBI CUCTCMbBI MCHCIPKMCHTA KA4CCTBa»

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3HaTh: OCHOBBI COCTABIJICHUS IJIaHA 1.Kakue neficTBUs AOMKHBI OBITH IPEAYCMOTPEHBI B
MEPOTIPUATHI TI0 0OECTICUCHUIO pamkax CMK 1o ISO -9001 yTo0b1 00ecrieunTh
KauecTBa MPOAYKIINHU MIOCTOSIHHOE YJIYYIIEHHE CUCTEMbl MEHEIKMEHTA

KavyecTBa U HETIPEPHIBHOE CHIKEHHUE KOJIMYECTBO
HecooTBeTcTBUI Ha BeIxoAe ITKIL?

1. IlpoBenenue anann3a co CTOPOHBI PYKOBOJICTBA

2. IlpoBeneHre BHYTPEHHUX ayJUTOB

3. [IpoBenenue ananu3a JaHHBIX MOHUTOPUHTA
yIIOBJIETBOPEHHOCTHU MOTpeOUTENEH

4. IlpuoputeTHoe puHAHCHUPOBaHHE UHPPACTPYKTYpPHI
CMK

5. Koppekrupyromue 1eicTBus

orBeT: 1,2,3,5

2. VKaxXuTe, KaKue 1eJId TOCTUTAIOTCS ITyTEM
MPOBEACHUS ACHUCTBUNA, UMEHYEMBIX TEPMUHOM
KOPPEKTHUPYIOIIUE HEfICTBI/IH

1. mpenoTBpalaeTcs MocTaBka HECOOTBETCTBYIOIIEH
MPOTYKITHH

2. rapaHTUPYETCs, YTO 0OHAPYKEHHOE HECOOTBETCTBUE
HE TTOBTOPHUTCS




3. ycTpaHsieTcs npuurMHa 00HApyKEHHOTO
HECOOTBETCTBUS

4. cCHIKAIOTCS 3aTpaThl HA yCTpaHEeHHe Opaka MpOoLyKIUU
5. pacreT npuOBLIb NPEANPUATUS

oTBeT: 2, 3,4, 5

3.YkaxuTe, Kakue 11eJId JOCTUTal0TCs ITyTEM
IIPOBE/ICHUS IEHCTBUM, IMEHYEMBIX TEPMHUHOM
KOPPEKIIUA

1. npenoTBpalaeTcs MocTaBka HECOOTBETCTBYOIIEH
MPOAYKIIUT

2. rapaHTupyeTcs, 4T0 HECOOTBETCTBUE HE IIOBTOPUTCS
3. ycTpaHsieTcsl IpUYUHA HECOOTBETCTBUS

4. cCHIKAIOTCS 3aTpaThl Ha IPOU3BOJICTBO IPOAYKIIMH
5. pacreT npuOBLIb NPEANPUATUS

orBeT: |

4.Kak chopmynupoBansl B cragaapre [SO-9001
TpeOOBaHUS K AEHCTBUSIM NPEANPUATHS B OTHOILEHUH
MIPOIYKIIMH, HECOOTBETCTBUE KOTOPOM BBISIBIEHO MOCIE
MOCTaBKH WJIM Havyajla UCIOJIb30BaHUS y TOTpeOuTesi?
1. IlpeanpusiTie AOJKHO OTO3BAaTh HECOOTBETCTBYIOLIYIO
MPOIYKIIHIO

2. [IpennpusiTue JOHKHO YCTPAHUTH HECOOTBETCTBHUE,
BbIE€XaB K MMOTPEOUTEITIO

3. IlpeanpusiTue AOIKHO KOMIIEHCUPOBATh YOBITKU
oTpeduTeNs

4. ITpeanpusiTie JOKHO NPEANPUHATH JeHCTBUS,
aJIeKBAaTHBIC TIOCIIECTBUSIM (WJTH TIOTCHIIUAIBHBIM
MOCTIe/ICTBUSIM) HECOOTBETCTBHS

OTBeT: 4

5.VkaxuTe, Kakie TpeOOBaHUs JI0JKHA COZEPIKATh
JIOKYMEHTUPOBaHHasl HH(pOpMalUs M0 YIPaBICHUIO
HECOOTBETCTBYIOIIEH MPOAYKIIMEH Ha MPEAIPUITHH.

1. ITo ycTpanennto oOHapy>KEHHOT'O HECOOTBETCTBUS (I10
KOPPEKIINH)

2. Ilo xanbKyasiuu 3aTpaT Ha YCTPaHEHUE
HECOOTBETCTBUS

3. Ilo koMmneHcanuu yObITKOB TOTPEOUTENS

4. ITo caHKIIMOHUPOBAHMIO UCTIOIB30BAHUE U IPUEMKH,
€CJIM UMEETCsI pa3pellieHre Ha OTKJIOHEHHE OT
COOTBETCTBYIOILETO ITOJIHOMOYHOTO OpraHa
oTpeduTens

5. I1o oCyIIECTBIEHUIO IEUCTBUN C LIEJIBIO
MIPeIOTBPALLEHHS MPENOoIaraéMoro NpuMeHeHHs
HECOOTBETCTBYIOLIEH MPOAYKIIUU

otBeT: 1,4, 5

Onucanue MKAJbI OIICHUBAHUA:

Ouyenka: 5

Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuxu evinoinerus 3Hanus: OneHKa "OTINYHO" BBICTABIISETCS €CIIH 3aJaHNe
BBITIOJTHEHO B MOJIHOM 00'beMe WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO
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Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
OnucaHnue xapakmepucmuxu evlnoinenus 3Hanus: OLeHKa "X0opouio" BICTaBISETCS €CIu
OOJIBITMHCTBO BOIPOCOB PACKPHITO. BBIOPAHO BEPHOE HAINIPABIICHHE JIJISl PEIICHUS 3a/1a4

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax: 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHka "yI0BIeTBOPUTEIHLHO" BHICTABIISACTCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJTHEHO

Oyenka: 2
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIACTCS
€CJIM 3aJ]JaHue BBITIOJHEHO HEBEPHO WJIM MPEUMYILIECTBEHHO HE BBHIITOJIHEHO

KM-4. KoutpoabHas padora Ne 2 «IlnannpoBanue u odecrnevyeHrne Ka4ecTBay

®opmbl peaquzanun: [TuceMennas padora

Tun koHTpOIBLHOr0 MeponpusaTus: KontponsHas pabora

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeieHHs1 KOHTPOJIbHOTO Meponpusitus: [lucbMeHHas KOHTpoJibHAs padboTra 1o
teMme «lInanupoBanue u obecriedyeHre KauecTBa

KpaTlcoe CoA€cpKaHUuE 3alaHUA:
ITucemenHas KOHTpPOJIbHAasA pa60Ta 10 TEMC ((HJ'IaHI/IpOBaHI/IC H o0ecrieyeHre KadecTBay

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

VYMeTh: COCTaBJIATH JIOKAJIbHBIE 1.Ompenenure nokaszareian KauecTBa yCIyrd U UX

HOPMaTHUBHO-METO/INYECKUE 0COOEHHOCTH 110 MaTepuaaM 3a1aHus

JOKYMEHTbl ~ IIPOM3BOJCTBEHHOIO 2.CocraBbTe ATalbl OLIEHKH YPOBHS KaueCTBa MPOAYKLIAN

HOJpa3/IeJICHUs o 10 MaTepHrajiaM 3aJaHus

(YHKIIMOHUPOBAHUIO CUCTEMBI 3.CocraBbTe KIacCU(PHUKALMIO METOJIOB ONpEIEICHUs

MEHEIP)KMEHTa KauecTBa (hakTHUYECKUX YMCIICHHBIX 3HAYEHUI MoKa3aTenei
KauecTBa MPOAYKLUHU IO MaTepHasam 3a1aHus
4.BpiGepute METO]] OLIEHKH YPOBHS KadecTBa MPOIyKIIUU
110 MaTeprajlaM 3aJaHusl

OnucaHue MKaJbI OLleHUBAHUS:

Oyenka: 5
Huorcnuii nopoe evinonnenus 3a0anus 6 npoyenmax: 10
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OleHKa "0TINYHO" BBICTABISETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJHOM 00BEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 60
Onucanue xapaxmepucmuxu evinoneHus snanus: OneHkKa "XopoIio" BEICTABISIETCS €CIH
OOJIBIIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABJICHHE JUTS PEIICHUS 3a]1a9

Oyenxa: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu evinoineHus shanus: OneHKa "yI0BIEeTBOPUTEIBHO" BEICTABIIAETCS
€CITM 3aJJaHue MPEUMYIIECTBEHHO BBITIOTHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenus snanus: OTNeHKa "HeyTOBICTBOPUTEIIHHO" BEICTABIISCTCS
€CJIM 3aJIaHUE BBIITOJIHEHO HEBEPHO WUJTU MIPEUMYIIIECTBEHHO HE BHITIOJTHEHO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
7 cemecTp

@DopmMa NPOMeKYTOUHOI aTTecTannu: 3a4eT ¢ OICHKOM

IIpouenypa npoBenenust

3auéT 1o BOmpocaM U3 CIHUCKa

L. Ilepeuenv Komnemenyuit/uHOUKaAmMOpPo8 u KOHMPOAbHBIX 60RPOCOE NPOBEPKU PE3YIbHAM 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenmusi/ Unaukarop: MJI-lonk-7 Be1Oop HopMaTUBHO-TIPaBOBBIX 1 HOPMATHUBHO-
TEXHUYECKUX JIOKYMEHTOB, PETJIAMEHTUPYIONTNX TPEOOBaHUS K KA4ECTBY IPOAYKIIMH U TIPOLEAYPY
€ro OLIEHKH

Bomnpocel, 3axanus
1.YKaxure COCTaBISIOIINE «3aUHTEPECOBAHHBIX CTOPOH MPEIIPUATH
2.YKaxuTe Te pecypchl, B OTHOILIEHUU KOTOPBIX UMEIOTCS peKoMeH1auuu B ctanaapre [SO-
9004, Ho TpeOOBaHus MO YIpaBIEHUIO UMHU OTCYTCTBYIOT B ISO-9001

MatepuaJbl 1J151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.Kaxoii U3 pecypcoB IpOLIECCOB )KU3HEHHOTO LIUKJIA IIPOAYKLIUN IPEIIIPUATHS ABIIAETCS
«pecypcom Nely 1o cBoe# 3HAYMMOCTH ISl TOCTHKECHHUS LeJIeH MPEeNNpuaTus B 00JIacTu
KauecTBa?’
OTBeThI:
1.®uHaHCOBBIE pecypChl
2.YenoBeueckue pecypcehbl
3.Nudpactpykrypa
4 IlocTtaBUIUKH
5.YcnoBus Mpou3BOACTBA
Bepnriit oteT: 2.YenoBeueckue pecypchl
2.Kak chopmynupoansl B crannapte ISO-9001 tpeboBanus Kk qeiicTBUSAM NPEANIPUITUS B
OTHOLIEHUH MTPOIYKIINH, HECOOTBETCTBUE KOTOPOM BBISIBIIEHO MOCJIE TOCTABKU WJIM Havaja
UCIOJIb30BaHUs y moTpeduTens?
OTBeThI:
1 .IIpennpusitie 10JKHO OTO3BaTh HECOOTBETCTBYIOLLYIO TPOTYKIUIO
2.IlpeanpusiTue N0JKHO YCTPAHUTh HECOOTBETCTBUE, BBIEXAB K TOTPEOUTEIIO
3.IlpeanpusiTiie JOIKHO KOMIIEHCUPOBATh YOBITKH MOTpeOUTENS
4.Ilpeanpusarue AOIKHO MPEANPUHATE ASUCTBUS, aIeKBATHbIE TIOCIEACTBUSIM (MU
MOTEHLIMAJIbHBIM MOCIEACTBUSIM) HECOOTBETCTBUS
Bepnsiit otBet: 4.1Ipeqnpustue 10HKHO NPEATPHUHSTH TEUCTBUS, aI€KBAaTHBIE
MOCTEICTBUAM (WM TOTEHIIMATBHBIM MTOCIIEICTBUSIM) HECOOTBETCTBHS

2. Komnerenuust/Mnaukarop: M/1-2omk-7 JlokyMeHTaIbHBI KOHTPOJIh KA4ECTBA MaTEPHATBHBIX
pecypcoB

Bomnpocsl, 3aganus
1.B kakoit popme U Ha KaKOM HOCHUTEJIE MOXKET OBITh BBIIIOJHEH TEKCT BHYTPEHHETO CTaHIapTa
npennpusTys, Hanpumep - «IIpoBezeHre BEIXOJHBIX UCTIBITAHUM TPOYKIIIY, YTOOBI HE OBLIN
HapymeHsl TpeboBanus [SO-9001 k nokymentupoBanuto napopmarun CMK
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2.YKaxkuTe IPUHLUIIBI, KOTOPBIM JOJDKHO CJIE0BATh PyKOBOJCTBO MPEANIPUATHS IS
JIOCTYDKCHHST YCTOMYMBOTO yCIieXa ero SKOHOMHUKH, coryiacHO pekomeHaarusm [SO-9004

MartepuaJbl /il IPOBEPKHU OCTATOYHBIX 3HAHUI
1.06111ee 4Kco TUIIOB PECYPCOB JJISl IPOLECCOB MPEANPUSATHS, KOTOPOE paccMaTpUBaETCs
crangapramu MCO cepuu 9000, paBusiercs:
OTtBeTsI:
1.3
2.5
3.7
4.8
59
Bepnpiii oter: 4.8
2.0011ee 9iCIIo TUIIOB PECYPCOB ISl IPOIECCOB KU3HEHHOTO IMKJIA PO YKIIHH
MPEANPUSITHS, K YIIPABICHUIO KOTOPBIMH YCTaHaBIUBarOT TpeboBanus cranaapt MCO 9001,
paBHsIETCS:
OTtBeTsI:
1.3
2.5
3.7
4.9
5.10
Bepnsiii otBet: 2.5

3. Komnerenuus/Muaukarop: 1/1-6onk-7 [lonroroBka n opopmienne 1oKkyMeHTa Uit KOHTPOJIIS
Ka4yecTBa U cepTU(UKALUU IPOJYKLIUN

Bonpocsl, 3aganus
1.Kaxoii u3 pecypcoB NpoLECCOB )KU3HEHHOTO LIUKJIA MPOLYKIIUHU PEAIPUATHUS ABIAETCS
«pecypcom Nely 1o cBOE# 3HAUMMOCTH I TOCTHDKCHHUS 1IEJIe MPEpHUsITHS B 00J1aCTH
KauecTBa
2.IlocpencTBoM NMPUMEHEHHS KAKUX JIBYX OCHOBHBIX HHCTPYMEHTOB BbICILIEE PYKOBO/ICTBO
npeanpusTus odecneunBaeT (yHKIIMOHUPOBaHUE U pe3yiabTaTuBHOCTE CMK

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Kaxoii u3 nepednciaeHHbIX pa3esioB HE CIeAyeT BKIOYaTh B TeKCT «PykoBoCcTBa 110
kauecTBy» CMK opranuzanuu?

OtBeTsI:
1.Crcok MmpoLeccoB JKU3HEHHOTO KA, OTIaHHBIX Ha ayTCOPCHHT
2.Cmera 3aTpat Ha obeclieueHue YIpaBjIeHUs: KayeCTBOM
3.IlepeueHb OTYETOB, BBIITYCKAEMBIX ITPU BBIXOJIHBIX UCIBITAHUSAX MPOTYKIIUU
4.Cnucok CTaHJapTOB NPEAIPUATHS

Bepnpriii otBet: 2.CMeTa 3aTpat Ha o0ecrieueHue yIpaBieHus KaueCTBOM
2.Peanu3zanus kakoro (0JJHOT0) U3 ceMH 0a30BBIX MPUHLIUIIOB ycremHoi padorst CMK
IpEeINpUATHS B HAUOOJBIIEH CTENIEHH 3aBUCUT OT HAJTMUMSI U TPABUIIBHOTO
HENOCPEACTBEHHOT 0 MCNOIb30BaHMs ToM yacTu fokymeHTaunu CMK, kotopyro oTHOCST K
«3anucam»?

OtBeThI:
1.Opuenranus Ha HoTpeOUTENst
2.JInpepcTBO PyKOBOAUTENS
3.IIponeccHslil MOAXO0I K YIPABICHHUIO
4.CuctemMHBIN NOIX0/ K YIPABJICHUIO
5.IlpunsTre pemeHuit Ha OCHOBaHUU (HaKTOB
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Bepusriit otet: 5.[1puHsaTHE pemieHni Ha OCHOBaHUU (DAKTOB

4. Komnerenuus/Mugukarop: NJ-7omnk-7 CocTaBieHus Ti1aHa MEpOIPHUATHI MO0 00ECTICUCHHUTO
KauecTBa MPOAYKIIMHU

Bomnpocel, 3axanus
1.TpeboBanus ISO 9001 k ynpasieHuI0 IPOU3BOJACTBEHHON CpeIoi
2.YKa)XuTe OCHOBHBIE JJOBOJBI B I10JIb3Y IIPUMEHEHUS B IIPOLIECCAX YIPABICHHS IIEPCOHATIOM
IIPUHIINIIA B3aUMOecTBUs Bcex paboTHuKkoB B CMK npennpusrus

MartepuaJbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUI

1.Kakoii 13 OCHOBHBIX MPUHIHUIIOB ycrienHoTo GpyHKimonnpoBanust CMK sBnsieTcs riaBHbIM
U JISKUT B OCHOBE YCHEIIHOM pabOThI 10 YIPABICHUIO KAUeCTBOM?

OTBeTHI:
1.ITporieccHbI TOAXO/T K YIPABJICHUIO
2.JImpepcTBo nepBoro pykooautesns npeanpustus B CMK
3.0pueHTanus Ha TOTPEOUTENSI B YIPABICHUU KaXIbIM IIPOIIECCOM
4 ITpunsiTHE pELICHUN B YIIPABJICHUH KAa4YECTBOM TOJIBKO Ha OCHOBaHUU (haKTOB
5.HenpepsiBHOE yinyulieHHEe KauyecTBa

Bepnbpiii otBeT: 3.0pueHTanus Ha OTPeOUTENS B yIIPABICHUH KaKIbIM IIPOLIECCOM
2.11pu coznanuu CMK nipeanpusiTis BaxXHEHIIMMU SABISIOTCS clieaytonue aeucrBus: «O» -
obecrieueHne pecypcoB Il MPoIeccoB; «Y» - ycranopienue npoieccoB CMK; «B» - Boityck
npukasa o cozgannu CMK; «P» - pazpaboTka NOTUTUKY U 1IeJiel OpraHu3aluy B 00JacTH
KauecTBa. B kakoii mocienoBaTenTbHOCTH JOKHBI POU3BOUTHCS MTEPEUUCIICHHbBIE ICUCTBUS
npu co3gannu CMK npennpusitusa?

OTBeTHI:
1.O>Y>P>B
2B>P>V>0
3P>B>0>V
40>Y>B>P
5Y>B>P>0

Bepnpiii otBet: 2.B>P >V >0

5. Komnerenuuss/Muaukarop: M/1-8onk-7 CocraBineHue J10KalbHOr0O HOpPMaTUBHO-METOIUYECKOTO
JIOKYMEHTa MPOU3BOCTBEHHOIO MOIpa3iesieHus 0 (PYHKIIMOHUPOBAHUIO CUCTEMbI MEHEKMEHTA
KauecTBa

Bonpocsl, 3aganus
1.Vkaxure cpeacTBa 1 METO/Ibl, peKoMeHayeMble cTanaapToM ISO-9004 st coopa
MH(OpPMaLIMU O KIIFOUEBBIX MOKA3aTeNSIX ACSITEIbHOCTU IPEINPUITHS B paAMKaX MEHEKMEHTA
1O JOCTHXKEHHIO YCTOHUMBOTrO ycrexa S5KOHOMHUKH NMPEANPUTUS, HO TpeOOBaHUS 1O
NPUMEHEHHIO KOTOPBIX 0TCYTCTBYIOT B [SO-9001
2.YKaxKuTe Te acleKThl IeATENbHOCTH NPEANPUATHS, B OTHOILIEHUHU KOTOPBIX cTaHgapToM [SO-
9004 pexoMeHJ0BaHO IPUMEHEHHUE MPOIECCOB YIyULIEHHs, HHHOBAIUI 1 00y4eHUs

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1. Ykaxwure, Kakue LIeJIn JOCTUTAIOTCS IIyTEM ITPOBEACHUS AEUCTBUN, UMEHYEMBIX TEPMUHOM
KOPPEKIINA
OtBerTsI:
1 .mpenoTBpalaeTCs MOCTaBKa HECOOTBETCTBYIOIIEH TPOAYKIIMH
2.rapaHTUpPYETCs, YTO HECOOTBETCTBUE HE TOBTOPUTCS
3.ycTpaHseTcsl IpUYrHA HECOOTBETCTBUS
4.cHMXKAIOTCA 3aTPaThl HA MPOU3BOJICTBO MPOTYKIIUH
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5.pacteT npuOBLIb MPEAIPUATHUS
Bepnsiit otBeT: 1.mpegoTBpamniaeTcs nocTaBka HECOOTBETCTBYIOIIEH MPOTYKIIMHI

2.KakoMy U3 «CeMU HHCTPYMEHTOB Ka4eCTBa» COOTBETCTBYET CJIEYIOIIAsl XapaKTEPUCTHKA: -
HHCTpyMEHT MO3BOJISIET OTCIICKUBATH H3MEHEHHS ITOKa3aTeNiell KauecTBa MPOU3BOJICTBA B XO€

nporecca.
OTtBeTsI:
1. KoHTpOabHBIN AHCT
2.I'ucrorpamMmma
3.duarpamma VcukaBbl
4 Meton cTpaTuduKaIuu
5.[Juarpamma IIapero
6./lnarpamma pazopoca
7.KoHnTponbHas kapra
Bepnsiit orBet: 7.KoHTpOIbHAS KapTa

II. Onucanue wkanvl oueHueanus

Oyenka: 5
Huoicnuii nopoe sevinonnenus 3adanus 6 npoyenmax: 10

Onucanue xapakxmepucmuxu 8vinoiHeHus sHanus: PaboTa BbINONIHEHA B paMKaX "TPOJABUHYTOr0"
ypoBHsi. OTBETHI JaHbI BEPHO, YETKO CHOPMYITUPOBAHHBIE OCOOCHHOCTH MTPAKTUYECKUX PEIICHUMA

Oyenka: 4
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 8blnoaHeHus 3nanus: PaboTa BeimojHeHa B paMKax ""0a30Boro"
ypOBHs. BOJIBIIMHCTBO OTBETOB AaHbl BEpHO. B yacTu maTtepuana ecTh He3HAUYUTEIbHbIE
HEJO0CTaTK!

Oyenka: 3
Huoicnuii nopoe evinonnenust 3aoanus 6 npoyenmax. 50

OnucaHnue xapaxmepucmuxu evlnoinenus 3Hanus: PaboTa BeIMOIHEHA B paMKax "moporosoro”

YPOBH:I. OcHoBHas 4acThb 3alaHu BBIIIOJIHCHA BEPHO. HAa BOIIPOCHI erIY6J'IeHHOFO YPOBHHA

Oyenka: 2
Onucanue xapaxmepucmuxu vino1HeHus 3nanus: Pabota He BBIMOJIHEHA WX BHITIOTHEHA
MIPEUMYIIIECTBEHHO HETPABUIHLHO

II1. IIpaguna évicmasnenun umo2060i OUEeHKU no Kypcy

WTtoroBast olieHKa BBICTABIISIETCS] COTJIACHO TMOJIOKEHUIO O Oa/NIbHO-PEHTHHTOBOM cTpykType HUY

MOBHU
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