MuHHCTEPCTBO HAYKH U BbICIIEro oopazosanusi P@
DenepabHOE TOCYyIAPCTBEHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUPeKACHUe
BbICIIETr0 00pa30BaHUSA
«HaumoHaibHBIM HCCJIE0BATENbCKUN YHUBepcUuTeT «MIU»

Hanpagnenne noarorosku/cnenuaibHocth: 08.03.01 CTpourtenscreo

HaumenoBanue oO6pa3zoBare/ibHOM nporpamMmal: IIpoMbllIeHHOE, TPaKAAHCKOE M JHepreTu4yecKoe
CTPOMTEJILCTBO

YpoBeHns 00pa3oBaHus: BeicIiee 00pa3oBaHue - 0aKaJaBpHaT

®opma o0yuennsi: OUHO-3204HAS

OueHouyHbIe MaTePHAJIbI
10 JUCHMILUIUHE
YnpasjieHne Ka4eCTBOM

MockBa
2024



OHNEHOYHBIE MATEPHUAJIBI PA3PABOTAUJI:

MNopnucaHo 3NeKTPOHHOW Nnognuceio $TEOY BO «HHUY «M3U»
Ceefenua o Bragensue L3N M3aKn

L Bnageney Jlagbirud AH.
Pa3zpaboTunk * Mall Waermudmratop R7alfl512-LadyginAN-efa3cdil A.H. Jlagpirug
COI'TIACOBAHO:
MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
o Ceeaenun o Bnagensue L3N M3K M H
3aBeHyIOH-IHH . o e Bnageney, CawnHoB M.IT. o
BBINTYCKAIOIEeH Kaheapou * Mol [T — RA4cTlccB-SainovMP-e2adb419 CauHoB




OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. OIIK-7 CniocoOeH uCIoyib30BaTh U COBEPIICHCTBOBATH MPUMEHSIEMbIC CHCTEMbI MEHEIPKMEHTA
KauecTBa B MPOU3BOJICTBEHHOM IOJIpa3/IeJICHUH C MPUMEHEHUEM PA3JIMYHBIX METOJI0B U3MEPEHUS,
KOHTPOJI U TUAarHOCTUKHU
NJ1-1 BpiOop HOpMaTUBHO-TIPABOBBIX 1 HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB,
pErJaMeHTUPYIOIIUX TPeOOBAHUS K KaUeCTBY MPOAYKIIUHU U MPOLEAYpPY €ro OLEHKU
N1-2 JokyMeHTaIbHBIM KOHTPOJIb KAYECTBA MAaTEPUAIbHBIX PECYPCOB
NJI-6 TToaroroBka u oopMieHre TOKyMEHTa AJsi KOHTPOJIS KauecTBa U cepTUUKALIUN
MPOIYKIIUH
NJ1-7 CoctaBneHus miiaHa MEPONPUATUN TTO 00ECTIEYCHUIO Ka4eCTBA MPOYKIIHH
N1-8 CocraBiieHne JTOKaIbHOTO HOPMATUBHO-METOJUYECKOTO JOKYMEHTa
MIPOU3BOJICTBEHHOTO MOAPA3/EIICHU M0 (PYHKIIMOHUPOBAHUIO CUCTEMbI MEHEKMEHTA
KauecTBa

K BKJIFOYACT:
AJIS TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

Dopma peanuszauuu: [TucbmenHas padora
1. KonTponbHas padota Ne 1 «31eMeHTbI TEXHUYECKOIO PETYJINPOBAHUS B YIIPAaBICHUU
kauectBoM» (KoHTposbHas paboTa)
2. KontponbHas padota Ne 2 «IlnanupoBanue u obecrneuenue kauectBay (Konrponbnas
paborta)
3. Tect Ne 1 «KauecTBO nmpoaykiuu, HOpMaTUBBI U MOKa3aTenu kadectsa» (TectupoBanue)
4. Tect Ne 2 «CopnepxaHue U IPUHLMIIBI CUCTEMBI MEHEDKMEHTa kauecTBa» (TecTupoBanue)

BPC nucuuminHbl

6 cemectp

IlepeyeHb KOHTPOJILHBIX MEPONPHUATHI TEKYIIEro KOHTPOJSA YCIHEBAeMOCTH IO

AUCHUILINHE:

KM-1 Tecr Ne 1 «KauecTBO mpoayKIIK, HOPMATUBEI U TIOKa3aTenu kayectBay (TectupoBanue)

KM-2 KonrtponsHas padota Ne 1 «D11eMeHTHI TEXHHYECKOTO PEryIMPOBaHUS B YIIPABICHUN
kagectBoM» (KoHTponbsHas paboTta)

KM-3 Tecr Ne 2 «Coneprkanue ¥ PUHITUIIBI CHCTEMBI MEHEDKMEHTA KadecTBay (TecTupoBaHme)

KM-4 KonrponbHas padora Ne 2 «[InanupoBanue u obecnieyenue kauectBay (KonrponbHas pabora)

Bujx npomexyTo4HOI aTTecTannu — 3a4eT ¢ OLIEHKOM.

Beca KOHTpOJIBHBIX MEPONIPUATHIL, %o
Wagexc | KM- | KM- | KM- | KM-

Paznen mucrunianHb
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KM:

-

Cpox KM:

12

15

KaugecTBo IMpOAYKIIHMU B CTPOUTECIBCTBE, Tpe6OBaHI/I$[ U IIoKasaTcin
KadeCTBa

KaugecTBo IMPpOAYKIIMHU B CTPOUTCIILCTBE

Tpe6OBaHI/I5[ M IIOKas3aTeJIu KaueCTBa

OCHOBBI TEXHHYECKOTO PEryJIupOBaHusl, €ro 0COOEHHOCTH B
CTPOUTENILCTBE U POJIb MTPH YIPABICHUH KAaU€CTBOM

OCHOBBI TEXHUYECKOTO PETYIUPOBAHUS

Oco0eHHOCTH TEXHUYECKOTO PETYIMPOBAHMS B CTPOUTEILCTBE U
pOJIb TIPH YIIPABICHUU Ka4eCTBOM

CTpyKTypa v IPUHIMITB (YHKIIHOHUPOBAHUS CUCTEMBI
MEHEJPKMEHTA KayeCTBa

CtpyKTypa U IPUHIUIBI (YHKIIHOHUPOBAHUS CUCTEMBI
MEHEPKMEHTAa KaueCTBa

ObecnieueHne pe3ynbTaTUBHOCTH YIIPABJIEHUS KaYECTBOM

ObecnieueHne pe3ynbTaTUBHOCTH YIIPABIEHUS KaYECTBOM

Bec KM:

25

25

25

25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMITETCHIIMHT pe3yiabTaThl OOyYEHHsS IO
JUCIUILINHE
OIIK-7 N-1lonk-7 Br16op | 3HaTh: KM-1 Tect Ne 1 «Ka4decTBO MPOyKITMH, HOPMATHUBEI M ITOKA3aTEIN
HOPMAaTUBHO-TIPABOBBIX U | HOPMATHUBHO-TIPABOBBIE U kauectBay (TectupoBanue)
HOPMATHUBHO-TEXHUYECKUX | HOPMATUBHO-TEXHUYECKUE
JIOKYMEHTOB, JIOKYMEHTHI,
perIaMEHTHPYIOLIUX periiaMeHTHPYIOIIe

TpeOOBaHUS K  KauecTBY | TpeOOBaHMS K KauecCTBY
IPOAYKUMH W MPOUEAYPY | IPOLYKLHUHU

€ro OICHKH
OIIK-7 N-20nk-7 YMmeTs: KM-2 KontposnpHas pabora Ne 1 «D1eMeHThl TEXHUUECKOTO
JIOKyMeHTaJbHbIM KOHTPOJIb | BECTU U MOATOTABINBATH peryaupoBaHus B yrpaBiieHUHM kauecTBoM» (KoHTponbHas paboTa)
Ka4yecTBa MaTEepHAIBHBIX | TOKYMEHTAIUIO TIO
pecypcoB MEHEJKMEHTY KauecTBa U
THUTIOBBIM METOaM
KOHTPOJISl KauecTBa
TEXHOJIOTHIECKUX
IIPOIIECCOB B CTPOUTEIHCTBE
OIIK-7 NJ1-6onk-7 IloaroroBka wu | YMeTh: KM-2 Kontposnbnas pabota No 1 «21eMeHThl TEXHUYECKOTO
odopmieHue JOKYMEHTa | IPOBOJMUThH aHAIU3 U peryaupoBaHus B yrpaBiieHUM kauecTBom» (KoHTposbHas paboTa)

JUIST KOHTPOJIS KadecTBa M | CHCTEMAaTH3UPOBATH
cepTudUKayy NPOIYKIUN | TOKYMEHTAIUIO 0
cepTuduKamm
BBIITYCKaeMOMN MPOTYKIIUH

OIIK-7 N-7orx-7 CocraBneHus | 3HaTh: KM-3 Tect Ne 2 «CopaepkaHre ¥ IPUHIUIIBI CHCTEMBI MEHEDKMEHTA
IUIaHA  MEPOIPUATUH  TI0 | OCHOBHI COCTaBJIeHUA IulaHa | kadecTBay (TectupoBanue)
00€CIIeYeHHIO KauecTBa | MEPOIPUITHI 110




POAYKIHH 00€eCIIeYeHNIO KayecTBa
MPOAYKITUH
OIIK-7 N-8orik-7 Cocrapnenue | YMeTh: KM-4 KontpomnpsHas padora Ne 2 «[InanupoBanue u ooecreycHme
JOKAaJbHOTO  HOPMATHUBHO- | COCTABIISATH JIOKAJIbHBIC kayectBa» (KoHTposbHas pabora)
METOAMYECKOTO JOKYMEHTa | HOPMAaTUBHO-METOAMYECKHE
IPOM3BOJICTBEHHOTO JOKYMEHTBI
NOpa3IeIeHUS 1O | MPOU3BOACTBEHHOTO
(GYHKIIMOHUPOBAHUIO MOJIPa3ICIICHUS TI0
CHCTEMBI MEHE/HDKMEHTA | (YHKIIMOHUPOBAHHIO
KaJyecTBa CHCTEMBbI MCHEDKMEHTA

KadycCTBa




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. Tect Ne 1 «Ka4yecTBO NpOAYKIIMH, HOPMATHBBI M IOKA3aTeJIH Ka4yecTBa»

®opmbl peasuzanun: [TuceMennas padora

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeeHHs1 KOHTPOJILHOTO MeponpusaTus: [TuceMennsiit TecT o Teme «KauectBo
MPOJYKIIMH, HOPMATUBBI U TTOKA3aTEIN KaueCTBa.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:
IInceMenHsIl TecT o Teme «KadecTBo IpOoAYKIHUH, HOPMATHBLI U IIOKA3aTCJIM Ka4CCTBa»

KoHTpoJibHbIE BONIPOCHI/3aJaHUSA:

3annaHupoOBaHHbIE pe3ynbTaThl | Borpockl/3aganus s npoBepKu
00y4eHUs IO TUCHIUILINHE
3HaTh: HOPMAaTUBHO-TIPAaBOBBIC u 1.Kakomy u3 «ceMu HHCTPYMEHTOB KauecTBa
HOPMAaTUBHO-TEXHUYECKHE JIOKYMEHTHI, COOTBETCTBYET CJICTYIOIIAst XapaKTePUCTHKA!
perjamMeHTupymomue  TpedoBaHus K - IHCTpyMEHT MO3BOJISIET ONPEAETSATh XapaKTep
Ka4eCTBY MPOTYKITUN CBSI3H (KOPPEJISINK ) MEXKTY ITapaMH TaHHBIX WIIH
(hakTopoB
1. 1. KOHTpOAbHbIN AncT

2. Tuctorpamma

3. Anarpamma Ucnkassbl
4. MeTog cTpaTuduKaumm
5. Anarpamma lNapeto

6. Anarpamma pasbpoca
7. KOHTpoAbHaA KapTa
oTBeT: 6

2. YKaXKuTe T€ aCIEeKTHI ACATCIbHOCTH
MIPEANPHUATHS, B OTHOIICHHH KOTOPBIX CTAHIaPTOM
ISO-9004 pexomeH10BaHO TPUMEHEHUE
MIPOIIECCOB YITYYIIICHU s, ”THHOBAIMH U O0y4YeHUSI.
1. ITporieccsl U CBS3U MEXKAY HUMH

2. CucremMa MEHEDKMEHTA

3. UudpactpykTypa, IpOoU3BOACTBEHHOI cpena u
TEXHOJIOTHH

4. OTHOILLIEHHUS C COOTBETCTBYIOUIUMU
3aMHTEPECOBAHHBIMH CTOPOHAMH

5. llponyxuus

otBeT: 1,2,3,4,5

3.YKaxuTe T€ pecypchl, B OTHOIIEHUH KOTOPBIX
UMEIOTCS peKkoMeHaauu B crangapre [ISO-9004,
HO TpeOOBaHUs MO YIPABIECHUIO MU OTCYTCTBYIOT
B ISO-9001.

1. Ilepconan npeanpusiTus

2. ®uHaHCOBBIE PECYPCHI

3. MudpactpykTypa npeanpusTus

4. TTocTaBIIMKH




3annaHupOBaHHbIE pe3ynbTathl | Bonpocsl/3aganus s npoBepKu
00y4YeHUs 10 TUCITUTINHE

5. Ilpuponnas cpena

otBeT: 2. 4, 5

4.YKaxuTe NPUHLIHUIIBI, KOTOPBIM JTOJIKHO
CJIeI0BAaTh PYKOBOJCTBO MPEANPUATHUS TS
JOCTUKEHHS] YCTOWYMBOTO YCIeXa €ro 5JKOHOMUKH,
cormacHo pekomenaanusm [SO-9004.

1. D dexTuBHOE UCIIOIB30BAHUE PECYPCOB

2. locTimxkeHue yJ0BICTBOPEHHOCTH 3alPOCOB HE
TOJILKO IOTpeOUTENeH, HO U APYTUX
3aMHTEPECOBAHHBIX CTOPOH

3. MOHUTOpPUHT CpeAbl CYIIECTBOBAHUS
MIPEATIPUATHS

4. [IpumeHeHue MpoLeccoB O0yYEHUS U
WHHOBaIUI

5. CtpemiieHue K ycrexy, npenedperas puckamu
oteeT: 1,2,3,4

Onucanne MKAJbI OIIEHUBAHHS:

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmuxu eblnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISIETCS €CIIM 3aJaHIe
BBIIOJIHEHO B TIOJTHOM 00'bEME HMJTH BBITIOJHEHO NMPSUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoILIO0»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "Xopoio" BEICTABISAETCS €CITU
OOJIBIIMHCTBO BOMIPOCOB PACKPHITO. BRIOPAHO BEPHOE HAMPABICHHE ISl pEIICHUS 3a/1a4

Oyenka: 3 («yIOBJICTBOPUTEILHOY)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoanenus snanus: OueHka "yIoBIeTBOPUTEIBHO" BBICTABISETCS
€CITU 3a/1aHue NMPEUMYILECTBEHHO BHITIOJIHEHO

Oyenka: 2 («HEYIOBIETBOPUTEITHEHOY)
Onucanue xapaxmepucmuxu 6vinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 3aJIaHUE BBIITOJIHEHO HEBEPHO WUJIU MPEUMYIIECTBEHHO HE BBIOJIHEHO

KM-2. Koutpoabhas padora Ne 1 «Jj1eMeHTbI TEXHUYECKOI'0 peryJiMpoBaHus B
yIpaBJIeHHH Ka4eCTBOM)

®opmbl peanusanuu: [lucbMenHas padora

Tun koHTpoabHOro MeponpusaTus: KourponsHas pabota

Bec koHTpObHOrO Meponpusitusi B BPC: 25

IIpouenypa nposegeHHusi KOHTPOJIbHOr0 MeponpusaTus: [lncbMeHHass KOHTpoJIbHAs paboTa 1o
TeMe «DJIEMEHTBI TEXHUUYECKOTO PErYIMPOBAHUS B YIIPABICHUH KaUE€CTBOM.

KpaTKOC CoA€EpKaHMeE 3aJaHUsA:
ITuceMmeHHas KOHTPOJIbHAaA pa60Ta M0 TeMe «JIEMEHTHI TEXHUYSCKOTO peryjiupoBaHus B

yIpaBJIE€HUN Ka4€CTBOM»

KoHnTpoJibHbIE BONIPOCHI/3a1aHUA:




3aruTaHUpOBaHHBIE  PE3yNbTaThl  00ydeHUst 10 | Bompockl/3amanus 1uisi mpoBEepKU
JMCILIUILINHE
YMeTh: BECTH U MOJTOTaBIUBATh JTOKYMEHTAIIHIO 10 1.0OcHOBHBIE TOKA3aTENH KayecTBa
MEHE/DKMEHTY KauecTBa U THUIIOBBIM METOJaM YCIYTH U UX OCOOCHHOCTHU
KOHTPOJISI Ka4eCTBa TEXHOJIOTHYECKUX TMPOIECCOB B 2.OCHOBHBIE ATaIlbl OLICHKU YPOBHS
CTPOUTEIILCTBE KauecTBa MPOAYKIINU
YMeTh: TpPOBOIUTH aHAIU3 M CHUCTEMaTU3UPOBATh 1.Knaccudukarus MeTo10B
JOKYMEHTAITMI0 TI0 CEepTU(UKAINUA BBITYCKAEMOU onpezeneHus (PaKTUUECKUX YUCICHHBIX
MIPOTYKIIUH 3HAYEeHHUH MMOKa3aTeliell kauecTBa
MPOTYKLIUU
2.MeTozbl OLIEHKH YPOBHS KauecTBa
MPOIYKIIUH

Onucanne MKAJbI OIlEHUBAHUS

Oyenka: 5 («OTIINYHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISIETCS €CIIM 3aJaHue
BBIIOJIHEHO B TIOJTHOM 00'bEME HMJIH BBITIOJHEHO NMPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoI1LI0»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "Xopoio" BEICTABISAETCS €CIU
OOJIBIITMHCTBO BOIPOCOB PACKPHITO. BBIOPAHO BEPHOE HANIPABJICHUE JIJISl PEIICHUS 3a/1a4

Oyenka: 3 («yIOBJICTBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax: 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHKa "yI0BIeTBOPUTEIHLHO" BHICTABIISETCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJHEHO

Oyenka: 2 («HEYJTOBJIETBOPUTEITHEHOY)
Onucanue xapaxmepucmuku 6vinoaneHus snanus: OLeHKa "Hey10BIETBOPUTEIIBHO" BBICTABIIAETCS
€CJIM 3aJIaHUE BBIITOJIHEHO HEBEPHO WUJIU MPEUMYIIECTBEHHO HE BBINOJIHEHO

KM-3. Tect Ne 2 «Copnepskanue 1 IPUHLIMIIBI CHCTEMbI MEHEIXKMEHTa KauecTBa»

®opmbl peaausanun: [lucemennas padbora

Tun KOHTPOILHOr0 MeponpuaTHa: TecTupoBaHue

Bec konTposbHoro meponpusitusi B BPC: 25

IIpoueaypa mnpoBeleHUsi KOHTPOJBLHOIO MeponpuaTHsa: [IMCbMEHHBII TeCT 10 TeMe
«CoJiepkaHue ¥ MPUHIUIBI CUCTEMbl MEHEIKMEHTA KaueCTBay.

Kparkoe conep:kanue 3a1aHus:
HI/ICLMGHHBIﬁ TCECT I10 TEMC «CO}Iep)KaHI/Ie nu HpI/IHIII/IHBI CHUCTEMBI MCHCIP)KMCHTA KAaUCCTBaA»

KoHTpoJibHBbIC BONIPOCHI/3aJaHHA:

3aruIaHUPOBAHHBIE Bonpocei/3aganus 1iist mpoBepKku
pe3yibTaTtel  OOy4YeHHs IO
JUCITUIUINHE
3HaTh: OCHOBBI COCTaBJICHUS 1.Peanu3anus kakoro (0AHOT0) U3 CeMH 0a30BbIX MPUHIUIIOB
IJlaHa  MEPONPHUATHI 1O yenemHoi padotel CMK npeanpustus B Haubobei
o0ecreueHHIo KauecTBa CTETEHH 3aBUCUT OT HAJIMUUS U IPABUIIBHOTO
MPOAYKIIMH HENOCPEJICTBEHHOTO UCIOIb30BaHUS TON YacTH
nokyMmeHTanmu CMK, KOTOpyr0 OTHOCAT K «3anucsaM»?
1. OpueHranus Ha NOTpeOUTENs




3anjgaHUupOBAHHBIE Bomnpocsl/3aganust 11t mpoBepKU
pe3ynbTaThl  OOYYEeHHS TIO
JUCITUILINHE

2. JInnepcTBO PYKOBOAUTENS

3. IIpoueccHslil TOAXO/ K YIPaBICHHUIO

4. CucteMHbIN OAXO K YIIPABICHUIO

5. [IpunsaTue pemeHnii Ha OCHOBaHUH (PaKTOB

OTBET: 5

2.0OcHoBononaratomuii fokymenT CMK npeanpusitus
«[TonuTHKa 1 1enu B 00JIACTH KaYyecTBa» JOJDKEH
COOTBETCTBOBATH CJIEAYIOLUIUM TPEOOBAHUSM:

1. cooTBETCTBOBATH LIEISIM U MUCCUU OPTaHU3aIMH B LIEJIOM
2. cozepkath 0053aTENLCTBO COOTBETCTBOBATH TPEOOBAHUSIM U
IIOCTOSIHHO MOBBIIIATh pe3ynbTatuBHOCTE CMK

3. co3/aBaTh OCHOBBHI JIJIsl TOCTAHOBKY U aHANU3a IeJiel B
o0acTu KauecTBa

4. OBITH MOHATHOM NIEPCOHAITY OpraHU3alUN

5. coaepxaTh 000CHOBAHUS MOCTOSTHHOTO TTOBBIIICHUS
npUOBLIN TIPEATPUITUS

otBeT: 1,2, 3,4

3.Kakue neiicTBus AOMKHBI OBITH IPEAYCMOTPEHBI B paMKax
CMK 10 ISO -9001 4T06BI 06ECTIEUUTHh MOCTOSTHHOE
yIy4llIEeHUE CUCTEMbI MEHE/KMEHTA KauyeCTBa U HEIIPephIBHOE
CHIDKCHHUE KOJIMYECTBO HECOOTBETCTBHI Ha Bhixozae [ DKIL?
1. [TpoBeneHne aHaaM3a co CTOPOHBI PYKOBOJICTBA

2. IlpoBeneHue BHYTPEHHUX ayJAUTOB

3. [IpoBenenue ananu3a JaHHBIX MOHHUTOPHUHTA
YII0BJIETBOPEHHOCTU NOTpeOuTeIeH

4. ITpuopuretHoe punancupoBanue UHPpacTpykTypsl CMK
5. Koppekrupyroiue 1eicTBUs

oreeT: 1,2,3,5

4.Ykaxure, Kakie LeI1 JOCTUTAIOTCS IIyTEM HMPOBEACHMUS
neicreuil, nMeHyembix TepMuHoM KOPPEKTHUPVYIOIINE
JIEMCTBUS

1. mpegoTBpalaeTcs MOCTaBKa HECOOTBETCTBYIOIIEH
MPOYKLIUH

2. rapaHTHpPYETCsl, YTO 0OHAPYKEHHOE HECOOTBETCTBUE HE
MTOBTOPUTCS

3. ycTpansieTcs npuurHa 0OHapYKEHHOT'O HECOOTBETCTBUS
4. CHWKAIOTCS 3aTpaThl HA yCTpaHEeHHE Opaka MpOoAyKIUU

5. pacreT npuOBLTb TPEATPUITUS

oTBeT: 2, 3,4, 5

Onucanue MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huodicnuii nopoe sevinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku evtnoanenus 3nanus. OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNE
BBHITIOJTHEHO B MOJIHOM 00'beME WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4 («XOpoIIO»)
Huoicnuii nopoz evinonnenus sadanus 6 npoyernmax.: 60
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OnucaHnue xapakmepucmuxu evlnoinenus 3Hanus: OLUeHKa "Xopouio" BICTaBISETCS €CIU
OOJIBITMHCTBO BOIPOCOB PACKPHITO. BEIOPAHO BEPHOE HANIPABIICHHE JIJISl PEIICHUS 3a/1a9

Oyenka: 3 («yIOBJIETBOPUTEILHOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: OueHka "y10BIeTBOPUTENHHO" BHICTABIISCTCA
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BBITIOJTHEHO

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIIACTCS
€CJIM 3aJ]JaHUE BBITIOJHEHO HEBEPHO WJIM MPEUMYILIECTBEHHO HE BBITTOJIHEHO

KM-4. KoutpoabHas padora Ne 2 «IlnannpoBanue u odecrnevyeHrne Ka4yecTBay

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpPoIBHOr0 MeponpusaTus: KontponsHas padora

Bec koutposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeieHHs1 KOHTPOJIbHOTO MeponpusaTus: [luchMeHHas KOHTpoOJIbHAsI padoTa 1Mo
teme «[InanupoBanue u obecredyeHre KauecTBa.

KpaTlcoe CoA€cpKaHMuE 3alaHUA:
ITucemenHas KOHTpPOJIbHAasA pa60Ta 10 TEMC ((HJ'IaHI/IpOBaHI/IC H o0ecrieyeHre KadecTBay

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3YyJIbTATHL 06y‘IeHI/IH 10 BOHpOCBI/SaI[aHI/IH AJI1 IIPOBEPKU
JUCIHHMITIIMHE

VYMeTh: COCTaBIATh JIOKAJbHbBIC HOPMATUBHO- l.OHpeI[eJ'II/ITe IIOKa3aTc/Ii KadyCCTBa

MCTOANYCCKUEC JOKYMCHTBI IPOU3BOACTBCHHOI'O YCIYyru U ux 0COOEHHOCTH 110 MarcpuaiaMm

nmoapas3aACJICHUA I10 q)YHKI_[I/IOHI/IpOBaHI/IIO 3aJaHusA

CHCTCMBI MCHCIP)KMCHTA Ka4yCCTBa 2.CocTaBbTe dTAIlbI OLICHKHU YPOBHA
Ka4yeCTBa IMPOAYKIIUHU 10 MaTCpHaIaM
3aaHus

3.CocraBbTe KIacCH(PHUKAIIUIO METOIOB
onpeeneHust HaKTUIECKUX YACICHHBIX
3HAUEeHMI MoKa3aTelel KauecTBa
NPOAYKIUH MO MaTepuaiaM 3aJaHus
4.BpiGepuTe METO]] OLIEHKH YPOBHS
Ka4yeCcTBA MPOAYKIIMHU IO MaTepragaM
3aJaHus

OnucaHue MKaJbI OlleHUBAHUS

Oyenxa: 5 («OTIIMYHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 10
Onucanue xapakmepucmuxu evinonnenus 3uanus: OueHka "oTINYHO" BBICTaBIAETCS €CIIM 3aJaHHe
BBITIOJTHEHO B MTOJIHOM 00bEME WITH BBITIOJTHEHO MMPEUMYIIICCTBEHHO BEPHO

Oyenxa: 4 («XOpOIIIOY»)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 60
Onucanue xapaxmepucmuxu evinoineHus snanus: OneHkKa "XopoIo" BEICTABISIETCS €CIH
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABJICHHE JUTS PEIICHUS 3a]1a9

Oyenxa: 3 («yAOBIETBOPUTEIBHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
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Onucanue xapakxmepucmuxu evinoaneHus snanus: OueHKa "y10BIETBOPUTENIBHO" BHICTABIIAETCS
€CIIM 3aJJaHue MPEUMYIIECTBEHHO BBITOJIHEHO

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIIACTCS
€CJIM 3aJ]JaHUE BBITIOJIHEHO HEBEPHO WJIM MPEUMYILECTBEHHO HE BBITTOJIHEHO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
6 cemecTp

@DopmMa NPOMeKYTOUHOI aTTecTannu: 3a4eT ¢ OICHKOM

IIpouenypa npoBenenust

3auéT 1o BOmpocaM U3 CIHUCKa

L Ilepeuenv Komnemenyuil/uHOUKAMOpPO8 u KOHMPOAbHBIX 60NPOCOB NPOBGEPKU PE3YTbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenmusi/ Unaukarop: MJI-lonk-7 Be1Oop HopMaTUBHO-TIPaBOBBIX 1 HOPMATHUBHO-
TEXHUYECKUX JIOKYMEHTOB, PETJIAMEHTHUPYIONTUX TPEOOBAHUS K KAUECTBY MPOIYKITUH U MIPOLIETYPY
€ro OLIEHKH

Bomnpocel, 3axanus
1.YKkaxure COCTaBIAIONINE «3aMHTEPECOBAHHBIX CTOPOH MPEIIPUATHS
2.YKaxuTe Te pecypchl, B OTHOILIEHUU KOTOPBIX UMEIOTCS peKoMeH1auuu B ctanaapre [SO-
9004, Ho TpeOOBaHus MO YIpaBIEHUIO UMHU OTCYTCTBYIOT B ISO-9001

MatepuaJbl 1J151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.Kaxoii U3 pecypcoB IpOLIECCOB KU3HEHHOTO LIUKJIA IPOLYKIUH IPEAIPUATHUS ABIIAETCS
«pecypcom Nely 1o cBoe# 3HAYMMOCTH ISl TOCTHKECHHUS LeJIeH MPEeNNpuaTus B 00JIacTu
KauecTBa?’
OTBeThI:
1.®uHaHCOBBIE pecypChl
2.YenoBeueckue pecypcehl
3.Nudpactpykrypa
4 IlocTtaBUIUKH
5.YcnoBus Mpou3BOACTBA
Bepnriit oteT: 2.YenoBeueckue pecypchl
2.Kak chopmynupoansl B crannapte ISO-9001 tpeboBanus Kk qeiicTBUSAM NPEANIPUITUS B
OTHOLIEHUH MTPOIYKIINH, HECOOTBETCTBUE KOTOPOM BBISIBIIEHO MOCJIE TOCTABKU WJIM Havaja
UCIOJIb30BaHUs y moTpeduTens?
OTBeThI:
1 .IIpennpusitue 10JKHO OTO3BaTh HECOOTBETCTBYIOLIYIO TPOIYKIIUIO
2.IlpeanpusiTue N0JKHO YCTPAHUTh HECOOTBETCTBUE, BBIEXAB K TOTPEOUTEIIO
3.IlpeanpusiTiie JOIKHO KOMIIEHCUPOBATh YOBITKH MOTpeOUTENS
4.Ilpeanpusarue AOIKHO NPEANPUHATH AEUCTBUSI, aeKBaTHBIE OCIEACTBUAM (MU
NOTEHLIMAIbHBIM NOCIIEACTBUSM) HECOOTBETCTBUS
Bepnsiit otBet: 4.1Ipeqnpustue 10HKHO NPEATPHUHSTH TEUCTBUS, aI€KBAaTHBIE
MOCTEICTBUAM (WM TOTEHIIMATBHBIM MTOCIIEICTBUSIM) HECOOTBETCTBHS

2. Komnerenuust/Mnaukarop: M/1-2omk-7 JlokyMeHTaIbHBI KOHTPOJIh KA4ECTBA MaTEPHATBHBIX
pecypcoB

Bomnpocsl, 3aganus
1.B kakoit popme U Ha KaKOM HOCHUTEJIE MOXKET OBITh BHIIIOJIHEH TEKCT BHYTPEHHETO CTaHAapTa
npennpusTys, Hanpumep - «IIpoBezeHre BEIXOJHBIX UCTIBITAHUM TPOYKIIIY, YTOOBI HE OBLIN
HapyueHsl TpeboBanus [SO-9001 k nokymentupoBanuto napopmarun CMK
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2.YKaxXuTe IPUHLUIIBL, KOTOPBIM JOJDKHO CJIE0BATh PYKOBOACTBO MPEITPUATHS IS
JIOCTYDKCHHST YCTOMYMBOTO yCIieXa ero SKOHOMHUKH, coryiacHO pekomeHaarusm [SO-9004

MartepuaJbl /il IPOBEPKHU OCTATOYHBIX 3HAHUI
1.06111ee 4Kco TUIIOB PECYPCOB JISl IPOLECCOB MPEANPUATHUS, KOTOPOE paccMaTpUBaeTCs
crangapramu MCO cepuu 9000, paBusiercs:
OTtBeTsI:
1.3
2.5
3.7
4.8
59
Bepnpiii oter: 4.8
2.00111ee YuCIIo TUIIOB PECYPCOB IS MPOIIECCOB KUZHEHHOTO IUKJIA TPOAYKIIUN
MPEANPUSITHS, K YIIPABICHUIO KOTOPBIMH YCTaHaBIUBarOT TpeboBanus cranaapt MCO 9001,
paBHsIETCS:
OTtBeTsI:
1.3
2.5
3.7
4.9
5.10
Bepnsiii otBet: 2.5

3. Komnerenuust/Muaukarop: 1/1-6onk-7 [lonroroBka n opopmienne 1oKkyMeHTa Uit KOHTPOJIIS
Ka4yecTBa U cepTU(UKALUU IPOJYKLIUN

Bonpocsl, 3aganus
1.Kaxoii u3 pecypcoB NpoLECCOB )KU3HEHHOTO LIUKJIA MPOLYKIIUHU PEAIPUATHUS ABIAETCS
«pecypcom Nely 1o cBOEH 3HAYUMOCTH JIJIsI JOCTHOKEHUSI TIeJIel IPEANpUsITHS B 00JIaCTH
KauecTBa
2.IlocpencTBoM NMpUMEHEHMS KAKUX JIBYX OCHOBHBIX HHCTPYMEHTOB BbICILIEE PYKOBO/ICTBO
npeanpusTus odecneunBaeT (yHKIIMOHUPOBaHUE U pe3yiabTaTuBHOCTE CMK

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Kaxoii 13 nepednciaeHHbIX pa3esioB HE CIEAYET BKIOYaTh B TeKCcT «PyKkoBoCcTBa 110
kauecTBy» CMK opranuzanuu?

OtBeTsI:
1.Crcok MmpoLeccoB JKU3HEHHOTO KA, OTIaHHBIX Ha ayTCOPCHHT
2.Cmera 3aTpat Ha obeclieueHue YIpaBjIeHUs: KayeCTBOM
3.IlepeueHb OTYETOB, BBIITYCKAEMBIX ITPU BBIXOIHBIX UCIBITAHUSAX MPOTYKIIUI
4.Cnucok CTaHJapTOB NPEAIPUATHS

Bepnpiii otBet: 2.CMeTa 3aTpat Ha o0ecrieueHre yrpaBieHHsl KaueCTBOM
2.Peanu3anus kakoro (0JHOr0) U3 ceMHu 0a30BBIX MPUHLUIIOB ycremHoi padorst CMK
IpEeINpUATHS B HAUOOJBIIEH CTENIEHH 3aBUCUT OT HAJTMUMSI U TPABUIIBHOTO
HEINOCPEACTBEHHOT 0 UCNOIb30BaHuUs TOM yacTu gokymMeHTanuu CMK, KoTopyro oTHOCAT K
«3anucam»?

OtBeThI:
1.OpuenTanus Ha noTpeduTeNs
2.JInpepcTBO PyKOBOAUTENS
3.IIponeccHslil MOAXO0I K YIPABICHHUIO
4.CuctemMHBIN NOIX0/ K YIPABJICHUIO
5.IlpunsTre pemeHuit Ha OCHOBaHUU (HaKTOB
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Bepusriit otet: 5.[1puHsaTHE pemieHni Ha OCHOBaHUU (DAKTOB

4. Komnerenuust/Uugukarop: NJ-7omnk-7 CocTaBieHus TiI1aHa MEpOIPHUATHI MO0 00ECTICUCHHUTO
KauecTBa MPOAYKIIMHU

Bomnpocel, 3axanus
1.TpeboBanus ISO 9001 k ynpasieHuI0 IPOU3BOJACTBEHHON CpeIoi
2.YKa)XuTe OCHOBHBIE JJOBOJBI B I10JIb3Y IIPUMEHEHUS B IIPOLIECCAX YIPABICHHS IIEPCOHATIOM
NPUHIUIA B3auMoieicTBHs Beex paboTHnkoB B CMK npennpustus

MartepuaJbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUI

1.Kakoii 13 OCHOBHBIX MPUHIHUIIOB ycrienHoTo GpyHKimonnpoBanust CMK sBnsieTcs riaBHbIM
U JISKUT B OCHOBE YCHEIIHOM pabOThI 10 YIPABICHUIO KAUeCTBOM?

OTBeTHI:
1.ITpoteccHbIi TOAXO/ K YIIPABICHUIO
2.JImpepcTBo nepBoro pykooautesns npeanpustus B CMK
3.0pueHTanus Ha TOTPEOUTENSI B YIPABICHUU KaXIbIM IIPOIIECCOM
4 ITpunsiTHE pELICHUN B YIIPABJICHUH KAa4YECTBOM TOJIBKO Ha OCHOBaHUU (haKTOB
5.HenpepsiBHOE yinyulieHHEe KauyecTBa

Bepuprii orBet: 3.0OpueHTaIus Ha MOTPEOUTEIIS B YIIPABICHAH KaXKIBIM ITPOILIECCOM
2.ITpu cozpanun CMK npennpusitusi BaXKHEHIIIMMU SBIISIOTCA Cleqyromue aeictsus: «Oy -
obecrieueHne pecypcoB Il MPoIeccoB; «Y» - ycranopienue npoieccoB CMK; «B» - Boityck
npukasa o cozgannu CMK; «P» - pazpaboTka NOTUTUKY U 1IeJiel OpraHu3aluy B 00JacTH
KauecTBa. B kakol 1mocienoBaTeaTbHOCTH JOHKHBI TPOU3BOIUTHCS IEPEUNUCIICHHBIE 1EUCTBUS
npu co3gannu CMK npennpusitusa?

OTBeTHI:
1.O>Y>P>B
2B>P>V>0
3P>B>0>YVY
40>Y>B>P
5Y>B>P>0

Bepnpiii otBet: 2.B>P >V >0

5. Komnerenuuss/Muaukarop: M/1-8onk-7 CocraBineHue 10KanbHOr0 HOPMaTUBHO-METOIUYECKOTO
JIOKYMEHTa MPOU3BOCTBEHHOIO MOIpa3iesieHus 0 (PYHKIIMOHUPOBAHUIO CUCTEMbI MEHEKMEHTA
KauecTBa

Bonpocsl, 3aganus
1.Vkaxure cpeacTBa 1 METO/Ibl, peKoMeHayeMble cTanaapToM ISO-9004 st coopa
MH(}OpPMaLIMU O KJIFOUEBBIX MOKA3aTENSIX ASITEIbHOCTU MPEANPUITHS B paMKax MEHEKMEHTA
1O JOCTHXKEHHIO YCTOHUMBOTrO ycrexa S5KOHOMHUKH NMPEANPUTUS, HO TpeOOBaHUS 1O
NPUMEHEHHIO KOTOPBIX 0TCYTCTBYIOT B [SO-9001
2.YKaxKuTe Te acleKThl IeATENbHOCTH NPEANPUATHS, B OTHOILIEHUHU KOTOPBIX cTaHgapToM [SO-
9004 pexoMeHJ0BaHO IPUMEHEHHUE MPOIECCOB YIyULICHHs, HHHOBAIUI 1 00y4eHUsI

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1. Ykaxwure, Kakue LIeJIn JOCTUTAIOTCS IIyTEM ITPOBEACHUS AEUCTBUN, UMEHYEMBIX TEPMUHOM
KOPPEKIINA
OtBerTsI:
1 .mpenoTBpalaeTCs MOCTaBKa HECOOTBETCTBYIOIIEH TPOAYKIIMH
2.rapaHTHUpPYETCs, YTO HECOOTBETCTBUE HE TOBTOPUTCS
3.ycTpaHseTcsl IpUYrHA HECOOTBETCTBUS
4.cHMXKAIOTCA 3aTPaThl HA MPOU3BOJICTBO MPOTYKIIUH
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5.pacteT npuOBLIb MPEAIPUATHUS
Bepnsiit otBeT: 1.mpegoTBpaniaeTcs nocraBka HECOOTBETCTBYIOLIEH MPOTYKIIMU

2.KakoMy U3 «CeMU HHCTPYMEHTOB Ka4€CTBa» COOTBETCTBYET CJIEAYIOIIAsl XapaKTepUCTUKA: -
HHCTpyMEHT MO3BOJISIET OTCIICKUBATH H3MEHEHHS ITOKa3aTeNiell KauecTBa MPOU3BOJICTBA B XO€

nporecca.
OTtBeTsI:
1. KoHTpOabHBIN AHCT
2.I'ucrorpamMmma
3.duarpamma VcukaBbl
4 Meton cTpaTuduKaIuu
5.[Juarpamma IIapero
6./lnarpamma pazopoca
7.KoHnTponbHas kapra
Bepnsiit orBet: 7.KoHTpOIbHAS KapTa

II. Onucanue wkanvl oueHueanus

Oyenka: 5 (KOTIUIHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0

Onucanue xapakxmepucmuxu 8vinoiHeHus sHanus: PaboTta BeINONIHEHA B paMKaXx "MPOJABUHYTOT0"
ypoBHsi. OTBETHI JaHbI BEPHO, YETKO CHOPMYITUPOBAHHBIE OCOOCHHOCTH MTPAKTUYECKUX PEIICHUMA

Oyenka: 4 («X0OpoIIO»)
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 8blnoaHeHus 3nanus: PaboTa BeimojHeHa B paMKax ""0a30Boro"
ypOBHs. BOJIBIIMHCTBO OTBETOB JaHbl BEpHO. B yacTu maTepuasna ecTh He3HAUUTEIbHbBIE
HEJO0CTaTK!

Oyenka: 3 («yIOBJICTBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyernmax. 50

OnucaHnue xapaxmepucmuxu evlnoinenus 3Hanus: PaboTa BeIMOIHEHA B paMKax "moporosoro”

YPOBH:I. OcHoBHas 4acThb 3alaHu BBIIIOJIHCHA BEPHO. HAa BOIIPOCHI erIY6J'IeHHOFO YPOBHHA

Oyenka: 2 («HEYJTOBIETBOPUTEITHEHOY)
Onucanue xapakmepucmuKu 6blNOJIHEHUA SHARUA. Pa60Ta HE BBIITIOJIHEHA HNJIX BBIIIOJIHCHA
MNpEUMYIICCTBECHHO HEIIPABUIIBHO

II1. IIpaguna évicmaenenusn umo2o60i OUeHKU no Kypcy

WTtoroBast olieHKa BBICTABIISIETCS] COTJIACHO TMOJIOKEHUIO O Oa/NIbHO-PEHTHHTOBOM cTpykType HUY

MOMN.
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