MuHHCTEPCTBO HAYKH U BbICIIEro oopazosanusi P@
DenepabHOE TOCYyIAPCTBEHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUPeKACHUe
BbICIIETr0 00pa30BaHUSA
«HaumoHaibHBIM HCCJIE0BATENbCKUN YHUBepcUuTeT «MIU»

Hanpagienue noaroroBku/cnenuajabHocth: 13.03.03 DHeprerudeckoe MANIHHOCTPOEHHE

HaumenoBanue o0pa3oBare/ibHONH NPOrpaMMbl. ABTOMATH3MPOBAHHbIEC THAPABIMYECKHE U IHEBMATHYECKHE
CHCTeMBbI U arperarbl

YpoBeHnb 00pa3oBaHus: Bbiciiee 00pa3oBaHue - 0aKaJaBpuaT

®opma o0yuenusi: Ounas

OueHovHbIe MaTepHAJIbI
10 JMCUUILTHHE
JesioBasi KOMMYHUKALMSA

MockBa
2024



OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3IU»
Ceefenua o Bragensue L3N M3aKn

Bnageney Tenernxa U.J1.
Pa3zpaboTunk Wpermudnratop Rdel66e8d-Teleginall-6e52162¢C N.JI. Teneruna
COI'JTACOBAHO:
R MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»

PyKOBOI[HTeHB o i Ceeaenun o Bnagensue L3N M3K H I/I
06p2130BaTeJIBHOI/I c/ wmaas, : Bnageney, noqepHMHa H.A. ‘ *
HpOrpaMMbI - Mo - Wacimugmarop___R10B33d8-PocherninaNIl-bbd4793 [Touepnuna

o1 MognucaHo anekTpoHHo nognuceio ®TEOY BO «HUY «M3U»
3aBeHyIOHIHH w Ceenennn o enagensue L3N M3K
BBIHchaIUOH_IeH s LLLLE % Bnageney, BonkoB A.B.
Kadeapoi * Mol [T — R369593e0-VoIKovAV-775a725f A.B. Boakos




OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N]I-1 OnpenensieT cTpaTeruio COTPYAHUYESCTBA IS JOCTHXKCHHS TTOCTABICHHON 11ETH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpueckoi padotsl ([Joxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenu kommyHukanun» (KontponbHas pabota)
2. KonTponbHast pabota «CrnocoObl pa3zpernienns KOHQIMKTOB B oprannzaunn» (KontponsHas
paborta)

BPC nucuuminHbl

1 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Paznen nucnurninmHbl Munexe KM- | KM- | KM= | KM-
B KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI 1€710BOM KOMMYHHUKAIIUU
JlenoBoe o01IeHNEe U €T0 OCHOBHBIE IPUHIIUITBI +
PeueBas camornpeseHTanus B Ae10BOM obmeHnu. IMumx u ero +
TEXHOJIOTUH
Hesepb6ansHoe o0mienue +
OTHUKa U IICUXOJIOTHUS JIETIOBOTO OOIIEHUS +




MeXKyNIbTYpHBIN aCTIEKT JE€T0BONH KOMMYHUKAIIUN +

CnyxeOHble TOKYMEHTBI. BUbI JOKyMeHTaIuu +

OdunuanbHble THUCbMa +

DneKTpOHHAas AeI0Basi KOMMYHUKAIUS +

OcHOBBI KOH(MIUKTOJIOTUU

CoBpeMeHHbIE KOHIICTIIIUN, MOJENH U (YHKIIUU KOH(IUKTA +

[TprunHBI, ICTOYHUKN KOH(GIUKTOB U (DOPMBI MIX TIPOSIBIICHHS +

Mopnenu moBeaeHUs B KOH(PIIUKTE U CIIOCOOBI YPEeTyJINPOBAHUS 4

MEKJIMYHOCTHBIX KOH(IMKTOB

ConuanibHO-TPYIOBBIC KOH(IUKTHI +

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHre KOH()IUKTaMu B +

OpraHu3aIn

YcnoBus 1 (hakTOpbl KOHCTPYKTHBHOTO pa3perieHus KOH(MIMKTOB +

[TeperoBopHBI IPOIIECC KaK CIIOCO0 pa3pelnieHns KOHPIUKTOB. +

TexHonornyu NeperoBOpHOro npoiecca

OddexTuBHOE MOBeACHNE B KOHDIUKTAX U UX pa3pelieHus +
Bec KM: | 25 25 25 25

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenensier
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

coJiepKaHue, SJIEMEHTHI U
3TaIbl mpolecca
KOMMYHHKAITUU

VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KonTponbnas padora «Monenn kommyHukanumy (KontposbHas padota)
3amuTa TBOpUeckoit pabotsl ([oxan)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHLEMNIUHN B3aUMOJIEHCTBUS
JIIOAEN B OpraHu3aluu,
BKJIIOYasi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHMKAIUI U JUEepCTBA
YMers:

JIOTUYECKH BEPHO,
apryMEeHTHPOBAHO U SICHO,
CTPOMUTH YCTHYIO U
MUCBMEHHYIO PEUb,
MIPUMEHSIS] TEXHOJIOTUN
peryJIupoBaHUs
KOH(JIUKTOB.

KonTponbnas paborta «Monenn kommyHukanumy (KontponbHnas padota)
Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIum»
(KonTposbHas paboTta)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

Tect «3¢dexTrBHBIE U HEIDPEKTUBHBIE KOMMYHHKATUBHBIE TPOLIECCHI
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YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha
rOCYJapCTBEHHOM SI3bIKE

STHYCCKUE IPUHIIUIIBI U
HOPMBI JIEJIOBOTO OOLICHHUS
YMers:

aHAJM3UPOBATh
KOMMYHHUKATHBHbBIC
MIPOIIECCHI B OPTaHU3aIlUH U
pa3pabarbiBaTh
MIPEJUIOKEHUS 110
MOBBIIICHUIO UX

s dexTuBHOCTH

(TectupoBaHnue)
3amura TBOpUecKoi padoTsl (Jlokitan)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: COJEp>KaHHUE, BJIEMEHTHl U 1.Yt0 moHuMaeTcs moa MOJENbI0 KOMMYHUKAITMOHHOTO
ATambl MPOIECCa KOMMYHUKAIIMH npouecca?
2.B ueM npakTHYecKOoe 3HaUeHHE KUOEPHETUYECKON U
MaTeMaTUYECKON MOJENEH KOMMYHUKAITMOHHOTO
rporiecca?
3HaTh: OCHOBHBIE TEOpUU U 1.Kakue moaenn MaccoBoii KOMMYHUKAIIMH Bbl 3HaeTe?
KOHILIECTILINH B3aUMOJICUCTBUS 2.YeM OTIMYAIOTCS JIMHEWHBIE U HETMHEIHBIE MOAEIIH
JIONIed B OpraHU3alliM, BKIIIOYAs KOMMYHHUKAITMOHHOTO TIporecca’?
BOIIPOCHl MOTHBAIUU, TPYIIIOBON
JTUHAMHUKH, KOMaHI000pa30oBaHUs,
KOMMYHUKAIUHN U JINJIEPCTBA
Onucanue MKAaJIbl OLleHHBAHUS:
Oyenka: 5

Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIOJTHEHHON
Ha OLIEHKY «OTJINYHO», €CIIU CTYACHT AAJl HCUEPIBIBAIOIINE OTBETHI HA BCE TPHU BONPOCA 3a1aHus,
IPOIEMOHCTPUPOBAB 3HAHUE U TTOHUMaHNE TEMbI, CBOOOTHOE BIIaJIeHHE OHATHIHO-
KaTerOpHaJIbHBIM aIlllapaToOM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIBHO U ApIyMEHTUPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbII MaTepua

Ouenka: 4
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyernmax: 10
Onucanue xapakmepucmuku 6blNOJHEHUs. 3HAHUsL: KOHTPOJIbHAs pab0oTa CUUTACTCS BHITIOJIHEHHOM
Ha OIICHKY «XOPOIII0», €CIIU CTYCHT Jajl HCUEPITBIBAIOIIUE OTBETHI Ha JIBa BOIPOCA U YACTUYHO
OTBETHJI Ha TPETUH BOIIPOC KOHTPOJILHOTO 33JaHHUs, B II€JIOM IIPOIEMOHCTPHUPOBAB JTOCTATOYHO
MOJTHOE 3HAHKME y4eOHOTo MaTepuala

Oyenka: 3




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
HA OLIEHKY «YIOBJICTBOPUTEIILHOY, €CIIU CTYJCHT [T NCUCPIBIBAIOIINIA OTBET HA OJWH U3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHHsI U YaCTHYHO OTBETHJI HA J[BA IPYTUX BOIPOCA,
MIPOJIEMOHCTPHUPOBAB 0A30BbIC 3HAHUS U 00S3aTEIBHBIE YMEHUS 110 TPOBEPSEMON TEMeE

Ouenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHeHUs 3HAHU: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOJTHEHHON
Ha OLICHKY «HEYIOBJICTBOPUTEIILHOY, €CIIU CTYACHT HE CyMeJ IaTh TOJHBIA U UCUYEPIBIBAIOIINN
OTBET HU Ha OJIH U3 BOIIPOCOB 3aJaHMsI, JOMYIICHBI CYIIIECTBEHHBIE OITMOKH, TOKA3bIBAIOIIUE, YTO
CTYICHT He 00j1a/1aeT 0a30BBIMU 3HAHUSIMHU U 005A3aTEIbHBIMH YMEHHUSMH T10 IPOBEPSEMOM TeMe

KM-2. Tect «9¢dexkTuBHBbIE U HeIPPEKTHBHbIE KOMMYHUKATHBHBIE MPOLECCHI»

®opmbl peajn3anuu: KoMIbrOTEPHOE 3a1aHKE

Tun kouTpoabHOro Meponpustus: Tectuposanue

Bec konTposbHOr0 Meponpustusi B BPC: 25

IIpouenypa mnpoBegeHuss KOHTPOJbHOro wmeponpustus: Ilposenenne B cucreme CJ/1O0
"ITpomereit". Ha BeinosiHEHHE TecTa qaercsd 25 MUHYT

Kpatkoe conepxanue 3agaHus:
Pabota opuenTupoBaHa Ha MPOBEPKY 3HAHUH MO IPOHAECHHOMY MaTepUay.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OSTUYECKHE MPUHIUIBI U 1. st 3 pexTHBHOM KOMMYHHKAITUHU B YIIPABJICHYECKOM
HOPMBI JICTIOBOTO OOIICHUS JEATEIbHOCTH OCHOBHOE 3HAYEHUE UMEET:

A. ICUXUY€ECKUE NMPOLIECCHI, SBJIECHUS U 3aKOHOMEPHOCTH,
JeXalllue B UX OCHOBE M 00ecIeunBaroIue
KOMMYHHUKATUBHOE NTOBEIACHUE PYKOBOIUTENSA

b. BHEWIHSAS CTOPOHA KOMMYHHMKALUN

BuyTpropranuzannoHHble nporecchl, popMupyembie 1
HanpasisieMble MEHEDKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpolecca: KOOpAWHAIMS, IPUHATHE PELICHUN
u.

A. TulaHupoBaHHE
b. MoTuBanus
B. xoMMyHuKanuu

Bepno 11, uTo 3¢ (heKTHBHBIE KOMMYHUKAIIMH MTPU
MPOBEICHUU U3MEHEHUI B KOMIIAHUH MPENOIaraT
MIPOSICHEHUE TIOJIE3HOCTH U CXEMBI pelIeHuid 00
N3MEHEHUAX ?

A. na, BEpHO
b. Her, HEBEpHO

Bepno 11, yT0o 3QPeKTUBHbIE KOMMYHUKAIIUH [TPU
MPOBEICHUU U3MEHEHUH B KOMITAHUU MPEIIO0IaraoT
nHbOpMHUpOBaHUE NepcoHaa npexae, yem CMUN?




A. HET, HEBEPHO
b. na, BepHO

BepHo 11, 4TO KOMMYHHKAITMOHHBIE CTPATETUH TIPU
MPOBE/ICHUY U3MECHEHUI B KOMITAHUY TPEIOJIATaloT
KOMMEHTapHUU MTPAUYHUH HEBO3MOXKHOCTHU TIPEICTABICHHUS
Oonbiielt nHdopmarun?

A.HET, HEBEPHO
b. na, BepHo

C TOYKM 3peHUs TEOPUU MEHEKMEHTA Cpen OapbepoB
MEXJIMYHOCTHBIX KOMMYHHKAIIMI OTCYTCTBYET (-10T)

A. ceMaHTHYeckue Oapbepsl
b. nndopmannonHsle neperpy3ku
B. ucnons3oBaHne METOJOB AeMaroruu

KOMMYHI/IKaLII/IOHHaﬂ CBA3b MCXKY HAYaJIbHUKOM OTACIIA
KaapOB U I'IaBHbIM 6YXFaJ'ITCpOM SABJIACTCA
CBA3BIO.

A. TOpU3OHTAIILHOMN
b.BepTukanbHoOi
B. nnaronanbHOM

Cornacuo TCOpHUU MCHCPDKMCHTA, HECIIOBCCHAA
I/IH(I)OpMaI_[I/IH, Mnocrymnaromas 0e3 HCIOoJIb30BaHUS
CJIOBECCHBIX CUMBOJIOB, JIC)KUT B OCHOBEC
KOMMYHUKAIIUH.

A. 3aKkppITOI
b. neBepOanbHOU
B.otkpsrTOM

BepHo 11, 4TO KOMMYHHKAlMOHHBIE CTPATErUH IPU
MPOBEACHUU U3MEHEHHUI B KOMIIAHWUHU TIPEATIONAraroT
paHHee 0ObsIBIIEHHE U3MEHEHUH 1aXKe B cllydae
HETIOTHOTHI HH(pOpMAIIH?

A. HET, HEBEPHO
b. na, BepHO

Bcro chepy KOMMYHUKATHBHOTO TIOBEICHUS
PYKOBOJMTEIS OOBIYHO TOIPA3IEISIIOT Ha:

A. Oecenpl (HHANBUIYaTbHbBIE U KOJJIEKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapamnensHble KOMMYyHUKAIIUH

I'. meperoBopsl




2.B cTparernueckoM IMjIaHupOBaHUU KOMMYHUKAIUNA
Pas3iiniaroT CJICAYOIHNEC OCHOBHBIC I'PYIIIIbI ueneﬁ:

A. e BeIXO4a
b. nenu orHONIEHUS

Hensimu o6mMena nndopmanueii He SBIsSETCS:

A. BBIOOp HanboIee SKOHOMUYHOH aTbTEPHATHUBBI
b. obecnieueHune nocuae0BaTEIbHOTO JBHKCHUS
OpraHM3aluK K HAMEYEHHBIM LIEJIIM

B. noBbimenne 3¢pheKTHBHOCTH AESATETLHOCTH
OpraHHU3aLUH

HeBep6aJ'IBHBIMI/I KOMMYHHUKAIIUAMHU HA3bIBAKOT!:

A. KOMMYHUKAIMH [TOCPEICTBOM BU3YaJIbHOI'O TEKCTA
b. xoMMyHUKalMM MOCPEACTBOM YCTHOT'O CJIOBA

B. kOMMyHHKaIIMM IOCPEICTBOM BU3YaJIbHOTO U
IUTACTUYECKOr0 TEKCTa

Bepno 11, yTo npuHIMIIOM Opranu3anuu 3hHEeKTUBHOTO
KOMMYHMKAIIMOHHOTO MpoIiecca ¢ MEPCOHATIOM SIBJIIETCS
pEryJsipHOE HCCieI0BaHUE OTHOILICHUS TIEpCcoHaa K
OpraHu3aly ¥ MEHEPKMEHTY TTO3BOJISICT BBISIBUTD
MPOOJIEMBI JI0 TOTO, KaK OHH CTaHYT KPU3UCOM?

A. HeT, HEBEpPHO
b. na, BepHO

3.CoryacHo TeOpUH MEHEIKMEHTA JIBYCTOPOHHUMN
KOMMYHHUKATHBHBII ITPOIIECC COCTOUT U3
MOCTIeIOBATEBHBIX ATAIIOB: POXKICHUE HIICH,
KOJMPOBaHUE; Mepeayda; ModyyeHue, a 3aTeM:

A. nexonupoBaHue
b. ncrions3zoBanue
B. npunsarue

BepHo 11, yTO MPUHIHUIIOM OpraHu3aiu 3GHeKTHBHOTO
KOMMYHUKAIIMOHHOTO MPOoIiecca ¢ IEPCOHATIOM SIBIISIETCS
MOCIIEA0BATEIBHOCTD U PETYISPHOCTS KOMMYHUKALINM,
COOOIIEHNE KaK XOPOIIUX, TaK M TNIOXUX HOBOCTEH?

A. HET, HEBEpPHO

b. na, BepHO

4.BepHO 11, YTO KOMMYHUKAI[MOHHBIE CTPATETUH ITPH
MIPOBEACHUU U3MEHEHUI B KOMIIAHUU IIPEATIOIATat0T
ycTaHOBJIEHHE rpadrka HHPOPMUPOBAHNUSA?

A. 1a, BEpHO
b. HeT, HEBEpHO
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3arpynHeHus B IpUeMe U TOHUMaHUU KOMMYHUKAIIAN
CBSI3aHHBIE C MHTEpIpeTaluei nudopmannein
Ha3bIBACTCS:

A. orcyrcTBHE OOpaTHOM CBS3U
b. smonuoHanbHBIM 6apbepoM
B. cemanTnueckuii 6apbepom

5. 1051 3¢hpekTHBHOM KOMMYHHUKAIMH B YIIPABIEHYECKOM
JEATEIILHOCTH OCHOBHOE 3HAYCHUE UMEET:

A. ICUXWYECKUE MPOLIECCHI, ABJICHUS U 3aKOHOMEPHOCTH,
JIeXalIe B UX OCHOBE U 00ecIeunBaroIue
KOMMYHHMKAaTHUBHOE ITOBEJCHUE PYKOBOAUTESA

b. BHEWIHAS CTOPOHA KOMMYHUKALAN

BHyTpropranu3aoHHbIe IPOLEcCHl, GopMUpyeMbIe 1
HaIpaJiieMble MEHEPKMEHTOM, BKJIKOYAIOT B ce0s Tpu
OCHOBHBIX IIpOLIeCcCa: KOOPAUHALUSA, IPUHATUE PELIECHUN

A. IIaHupoBaHue
b. MmoTuBanus
B. kxoMMyHuKanumn

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapaxmepucmuxu 6vinoaneHus snanua: OueHKa "0TIINYHO" BBICTABISETCS, €CIH 3a/laHNE
BBITIOJTHEHO B MTOJIHOM 00b€ME WJIM BBIIIOJHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 15
Onucanue xapaxmepucmuxu evinoneHus snanus: OueHka "Xopouo" BBICTaBIIAETCs, €CIIN JaH
NPaBUJIBHBIN OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoaneHus 3nanus: OneHKa "yI0BIeTBOPUTEIHLHO" BBICTaBIIsAETCS,
€CII Ha MIOJIOBUHY BOIPOCOB JIaH NMPaBUJIbHBIA OTBET

Oyenka: 2
Onucanue xapaxmepucmuxu evinoineHus sHanus: ONeHKa "HeyI0BIeTBOPUTENLHO" BBHICTABIISETCS,
€CJIM 33JIaHUE BBITOJIHEHO HEBEPHO WJIU MPABUIILHBIA OTBET JJaH MEHEE, YeM Ha TOJIOBHHY
BOIIPOCOB

KM-3. KontpoabHas padora «Cnoco0bl pa3pemieHusi KOH()JIMKTOB B OPraHU3anun»

®opmbl peaausanun: [lucpmennas padbora
Tun kouTpoabHOro Meponpusitusi: KontponsHas padora
Bec konTposbHOro meponpusitusi B BPC: 25
IIpoueaypa mnpoBedeHHs] KOHTPOJbHOro Mmeponpusitus: KoHTposnbHas paboTa NpOBOAUTCS
MUCHbMEHHO B ayJIMTOPUU. 2 BapraHTa 3ajanuii. Ha BeimonHenue 3aganus ga€rcst 30 MUHyT
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Kpatkoe cogepxanue 3agaHus:
[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (YHKIIUN KOH(DIUKTOB B OpPraHU3aIUH.
Kakue cymiecTByt0T No3UTHBHBIE (yHKINU KOH(IMKTA B oprann3zanuu? [lepeuncanTe ycnoBus
ux peanuzauuu. Ha3zoBute u cozep:karenbHO pacKpoiiTe OCHOBHbIE OCOOEHHOCTH KOH(IIMKTA B
auaze "pyKkoBOJIUTEND — NOJUMHEHHBIN". [lepeunciuTe u copepkaTeabHO pacKponuTe
OCHOBHBIE IPUUMHBI KOH(DIUKTOB B opranu3anuu. Kakue ocHOBHbIE clIOCOOBI yIIpaBiIeHUsS
KOH(JIMKTaMH B OpPraHU3allMU Bbl MOXKeTe Ha3BaTh? Kakue BBIAENSAIOT THITBI KOH(IMKTOB B
cdepe ynpasnenus? [lepeunciaure u conepkaTeabHO PACKPONUTE CIIOCOOBI UX MPEAYNPEKICHUS
U paspeuieHus. B uem 3akirouaercs poiib IpeIIpUHUMATEIEH U MEHEIKEPOB B YIIPABICHUU
KoHpMKTaMU?

KOHTpOJILHLIe BOI[pOCLI/3aI[aHI/Iﬂ:

YMers: JIOTUYECKU BEPHO, 1.Kakwue BbIIENAIOT TUITBI KOH(IUKTOB B cepe
apryMEHTHUPOBAHO U SICHO, CTPOUTh ynpasienus? [lepeuncnure u conepxkaTebHO pacCKpoTe
YCTHYHO M THUCBMEHHYK pEub, CIOCOOBI UX MPEAYIPEXKACHUS U pa3penieHus. B uem
MIPUMEHSA TEXHOJIOTUH 3aKJII0YAETCs POJIb MPEANPUHUMATENEH U MEHEKEPOB B
peryinupoBaHusi KOH(JIUKTOB. yIIpaBJIeHUH KOH(IUKTaMU?

2.IlepeuricnuTe KOHCTPYKTUBHBIE U 1€CTPYKTUBHbIE
(GyHKINN KOH(DIUKTOB B OpTaHU3AINH

3.Ha3zoBwute u copepkaTeIbHO PACKPOWTE OCHOBHBIC
0CO0EHHOCTH KOH(IIMKTA B 11a/ie "PYKOBOAUTEIb —
MOYNHEHHBIN"

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIIOJIHEHHON
Ha OLICHKY «OTJIMYHO», €CIIN CTYIEHT JaJl HCUEPIbIBAIOIIME OTBETHI HA BCE TPU BOIIPOCA 3a4aHUS,
IPOIEMOHCTPUPOBAB 3HAHUE U TIOHUMaHUE TEMbI, CBOOOTHOE BIIaJIeHHE TOHATHIHO-
KaTerOpHAJIbHBIM aIlllapaTOM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIbHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepual

Ouyenka: 4
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0oTa CUNTACTCS BHIIOJTHEHHOM
Ha OIIEHKY «XOPOIII0», €CIIU CTYJIEHT Jall HCUEPIIbIBAIOIIME OTBETHI Ha JiBa BOIIPOCA U YACTHYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOIILHOTO 33J[aHMs, B IIEJIOM IPOJIEMOHCTPUPOBAB TIOCTATOYHO
MIOJTHOE 3HaHHEe y4eOHOro MaTepuaa

Oyenka: 3
Huorcnuii nopoe svinonnenus 3a0anus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «YIOBJICTBOPUTEIIBHO», €CITA CTYJCHT JIal HCUCPITBIBAIOIINI OTBET HA OJHMH W3
BOIPOCOB KOHTPOJBHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
MIPOJICMOHCTPHPOBAB 0A30BbIC 3HAHUS U 00sA3aTEIbHBIC YMEHUS TI0 TTPOBEPSIEMOI TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUsL: KOHTPOJIbHAS paboTa CYUTACTCS BBITIOJTHEHHON
HA OLIEHKY «HEYIOBJICTBOPUTEIHLHOY, €CITU CTYACHT HE CyMeJ 1aTh TOJHBINA U UCUEPIBIBAIOIINN
OTBET HU Ha OJIMH W3 BOIIPOCOB 3aJ[aHMSI, TOMYIICHBI CYIIICCTBCHHBIC OIIMOKH, ITOKAa3bIBAIOIINE, YTO
CTYIEeHT He 00aaeT 6a30BbIMU 3HAHUSMHU U 00S3aTETHbHBIMU YMEHUSIMU TI0 IPOBEPSEMOI TeMe
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KM-4. 3ammTa TBOpYecKoii padoThl

®opmbl peau3anum: 3aIuTa 3aJaHUA

Tun KOHTPOJIBLHOr0 Meponpusitusi: Jloknan

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJIBLHOr0 MeponpusaTHs: [1yOaruHOe BBHICTYIUIEHUE B ayIUTOPUU
WM TIOCPEJCTBOM BHICOKOH(EPEHLIUU

KpaTkoe conep:kanue 3a1aHusi:

ITo pazgeny 1 TUCIUTUIUHEL:
. Kommynukanus, ee 3HadeHne, BUABI M PyHKITNH.

. Y9acTHUKH AeT0BOH KOMMYHHKAITIH, €€ IIeJIeBasi ayAUTOPHSL.

. OCHOBHEIE MOJCIN U CTUIIN ACITOBBIX KOMMyHI/IKaIII/II\/'I.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3I[CI>10TBPI$I Ha YYaCTHHMKOB B MPOLECCC KOMMYHUKAIIMH.

. KommyHUKaTHBHBIE KaHAJIBI M CPECTBA IETOBOM KOMMYHHUKAIIHH.

. CMBICI0OBBIE K SMOIIMOHAJIBHBIC ACIIEKTHI ISIOBOM KOMMYHUKaIIUH.

. CHMBOJIBI 1 3HAKH B IponIecC€ B KOMMYHHUKaAIIUH, UX HHTCPIPETALIUA U BOCIIPUATHUE.

. BepbanbHble 1 HeBepOaIbHBIE CPEACTBA JICIIOBOH KOMMYHHKAIINH.

O |XR|Q[AN| N[N —

. AHanu3 MoBeZIcHNUs yYaCTHUKOB IpOllecca KOMMYHHUKAIMK (MHTOHAIIMH, BBIPAKEHUS JINIA, )KECTOB,
MIOJIOXKEHHUS TeNA, TOXOAKH M T.IL.).

10. OTpaskeHrEe U BOCOPUSITHE B I€0BOM KOMMYHUKALIUU.

11. DTHKa YCTHOTO, MMCBMEHHOTO U BUPTYAJILHOTO JICJIOBOTO OOIICHUS: CXOJCTBA U PA3JIAYMSL.

12. KommyHHKaTHBHBIE Oapbepbl (IOMEXH), IPUUMHBI HX BOSHUKHOBEHHSI U CTIOCOOBI MTPEOIOJICHHSI.

13. KOMMYHI/IKaHI/IOHHI)Ie 6ap1>ep1>1 B 3aBUCUMOCTHU OT COUUAJILHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobeHHOCTH AeT0OBOM KOMMYHHUKAIUH 110 Tenedony u MaTepHery.

15. CyurHocTs nporiecca CIIylaHus, ero BUbI U crieluguKa.

16. YcraHoBiieHHE KOHTaKTa U 3 (EKT IEPBOTo BICUATICHUS B MPOIIECCE KOMMYHUKAIIUH, BIUSHUEC
CTEPEOTHIIOB Ha MEPBOE BIICYATIICHHUE.

17. Cpencrsa maccoBoit uHpopmariu (CMU) 1 00111ecTBEHHOCTD, X BIHSHUE HA JIEIOBYIO
KOMMYHUKAIIHIO.

18. UMUK 1 penyTanus B MPOIiecce KOMMYHHUKAITHH.

19. imu1x v BHENTHAN OOJIHK JIEOBOTO YeJIOBeKa (TIOJIMTHYECKOTO JINEPa U T.11.).

20. ITocTpoenne UMuIKa OpraHr3auy (UMUK B OM3Hece, TOproBasi Mapka, JIOTOTHIL, CJIOTaH,
KOpHopaTuBHbII MHTEpHET-CaliT. | T.11.).

21. Opraau3anmoHHas KyJIbTypa.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMeTh: HCIONB30BaTh CTpaTETuu 1.Bompoce! npenogaBaTelis U BOIPOCH! CTYJEHTOB B
JIEJIOBOTO COTPYAHUUYECTBA ayJTMTOPUH
YMeTs: aHaJIM3UPOBATh 1.5. KoMMyHUKaTUBHBIE KaHAJIBI U CPENICTBA JEIOBOM
KOMMYHHUKAaTHBHbIE TIPOIIECCHl B KOMMYHHKaIUH.
OopraHuzaiii M  pa3pabaTbiBaTh 6. CMBICJIOBBIE ¥ YMOLIMOHAJIBHBIE ACTIEKTHI AEJI0BOU
MPEJJIOKEHUS MO TOBBIIMICHUIO MX KOMMYHHKAIUH.
3P PEKTUBHOCTH 2.10. OTpaykeHue 1 BOCIPUATHE B IEITOBOI
KOMMYHHKAIUH.
11. OTuka ycTHOTrO, NMCBMEHHOTO U BUPTYaJIbHOTO
JICJIOBOTO OOIIIEHUS: CXOJCTBA U Pa3INyusl.

Onucanune MKAJbI OIICHUBAHUA:

Ouyenka: 5
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Huoicnuii nopoe evinonnenus sadanus 6 npoyernmax.: 90
Onucanue xapaxmepucmuxu 6blNOJIHEHUs 3HAHUA: BBICTABIISIETCA CTYACHTY, KOTOPBIN MTOKa3all IpU
OTBETE Ha 33JJaHHYIO TEMY, YTO BJIa/I€ET MaTepUaioM, CBOOOIHO PUMEHSET CBOU 3HAHUS IS
00BsCHEHUS! KOMMYHUKAIIMOHHBIX MPOILIECCOB U (MJIM) MOHUMAET OCHOBHBIE CITIOCOOBI pa3peiieHus
KOH(DIUKTHBIX CUTYaIUi

Ouenka: 4
Huoicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUsL: BBICTABIICTCS CTYECHTY, B OCHOBHOM
MPaBWJIBHO OTBETUBIIIEMY Ha OCHOBHBIC U JIONIOJHUTEIIBHBIE BOIIPOCHI, HO JIOMYCTUBIIIEMY IIPH STOM
HETPUHIIMITAATBHBIC OITHOKH

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukiy 6bINOJIHEHUs 3HAHUA: BBICTABIISICTCS CTYAEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOIYCTHJI CYIIECTBEHHBIC U JIaxKe TpyObie OMMOKH, HO 3aTeM UCIPaBUIT UX
caMm, a TaK)Ke CIPABUIICS C JOTIOTHUTEILHBIMHA BOIIPOCAMHU

Oyenka: 2
Onucanue xapakmepucmuxu 8biN0JIHeHUs. 3HAHUSL: BBICTABIIICTCS CTYICHTY, KOTOPBIA HE OTBETHUI
Ha OCHOBHBIC BOIIPOCHI, TIPY OTBETE HA JIOTIOJTHUTEIILHBIC BOIIPOCHI OOHAPYKUII HE3HAHHUE 3a[aHHOM
TEMBI

14



COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
1 cemecTp

@DopmMa NPOMeKYTOUHOI aTTecTanuu: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, KaKk MpaBUjIO, MPOBOAUTCS HAa MOCIEIHEM MPAKTHUYECKOM 3aHSITHH
nepuoja Teoperudeckoro odyuenus. O0yyqaromuecs, umeromie orneHky no sceM KM ne menee "3",

MOJIYYarOT 3a4ET

L Ilepeuens Komnemenyuil/uHOUKaAmMOpPoO8 U KOHMPOIAbHBIX 60NPOCOB NPOBGEPKU PE3YbHAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuust/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHUYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ el

Bonpocel, 3a1anns
1.Cdepsl 1 MOpSAOK UCTIOIB30BaHUS B JICJIOBOM OOIIIEHUH BU3UTHBIX KapTOYCK.
Hekoropble TakTHUeCKue TpUEMBbl BEAEHUS IIEPErOBOPOB.
MeTo/1bl TOATOTOBKU: J1€J0BAast UTPa, COCTAaBICHUE OATaHCHBIX JUCTOB U ""'MO3roBast ataka'.
OCHOBBI JIeTIOBOM 3TUKH B COBpEeMEHHOM Ou3Hece. XapTus 6usHeca Poccun.
2.ITopsimok IpoBEICHUS IEIIOBBIX BU3UTOB U O€Ce]I.
Paznuuue Mexay MNO3UIMSIMU M MHTEpecaMHM Ha IeperoBopax. MeToJ COBMECTHOTO
paccMOTpeHHs TPOOIEMBI.
Knaccugukanus npuemoB. Buibl 1en10BbIX TPUEMOB.
[Icuxomorndeckue acreKTh AeTI0BOTO OOIICHHUS.
OTudeckrue HOPMbI IIPH BPYYEHUHU TIOJApKOB.
Oprasu3anroHHOE U IPOTOKOJILHOE 00EeCTIeYeHNE TIEPETOBOPOB.
[Topsiiok pacchUIKM MPUIIALIEHUH U OTBETA Ha HUX.
[ToaroToBka U MJIaHUPOBAHUE TTIEPETOBOPOB.
3.ConeprxaHue MOHATHUS «IETOBOI MPOTOKOI», €T0 COCTABIISAIOLIHE.
Opranu3zaiys NoAroTOBKY MEPEroOBOPOB MPUHUMAIOIIEH CTOPOHOM.
[TpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB U UX 3allHCH.
Crparerus u TaKTHKa MIPOBEICHUS IEPETOBOPOB.
4.0OcHOBHBIE 3Talbl MOATOTOBKH K JIEJIOBBIM MIEPErOBOpPaM.
CTpyKTypa IeperoBopoB M OCHOBHBIE TPEOOBAHUS K PYKOBOIUTEIIO B XO/I€ X TPOBEICHHUS.
[TpaBuna genoBoro oomeHus 1o tenedony.
[TpodeccnonanpHple KadecTBAa BEAYIIETO COBEIIAHHE W CTUJIM €ro PyKOBOJCTBA.
Ob1ee n ocoOeHHOE B CTPYKType OpuduHra u npecc-kKoHpepeHIHH.
5.HeBepOanbHbie cpescTBa OOIIEHUS U UX UCIIOJIb30BAHKE B OM3HECE.
Co3HatenbHOE 1 Oecco3HaTeIbHOE B HEBEpOAIUKE.
Buzpl nenoBoro oOmeHUs B peKJIaMHOM OM3HECE U X XapaKTePUCTHKA.
6.Knaccugukanus 1enoBoil KOppecroHIeHIIMN U 001ue TpeOOBaHUs K A€TIOBBIM TUChMAaM.
[TpryrHBI BOSHUKHOBEHHS KOH(IIMKTA B IEIIOBBIX KOMMYHHUKAITUSX. .
CrpykTypa 1 AMHaMUKa KOH(IHUKTA.



Turnb! KOH(IMKTHON TMYHOCTH U TTH pa3pelieHust KOHPIIUKTA C HEll.
Crunu noBeeHNUs yYaCTHUKOB B KOH(DJIMKTHON CUTYaIUH.

Marepuanbl 1J1s1 IPOBEPKH OCTATOYHbIX 3HAHUMH

1.CornacHsl 11 Bbl ¢ TeM, 4TO LI€JIbIO 1€70BOTO OOIIEHUS SBIISETCS JOCTUKEHUE
MaKCHUMAaJIbHOU MPpHObLTH?

OTtBeTsI:
1.1a 2.3aBHCUT OT HPABCTBEHHBIX IIEHHOCTEH YYaCTHUKOB OOIIECHNUs 3. HEeT

Bepnsiii oteT: 2
2.IloGynurenpHas nHGOpPMALKs B 1€I0BOM KOMMYHUKAIIUH PEaTU3yeTCs B BHJIE:

OTtBeTsI:
1. IlpusbiBa 2. [Ipukasa 3. [Ipocs06s1 4. Bce 0TBETHI BEpHBI

Bepnsiit otet: 4
3.Yto B JaHHOM CIlydae SIBJISIETCS IPUUUHON pedeBoil ommoOku? "He 10kKbTe 3epKaio B mapry -
noxar".

OTtBeThI:
1. BapUaHTHOCTb PEUEBBIX HOPM 2. HETPaMOTHOCTh 3. HENOCIEA0BaTEIbHOCTh BO BHYTPEHHEH
CTPYKTYpE f3bIKa 4. CTHINCTUYECKUE KOHHOTAIUU

Bepnbsiit otet: 2
4 .Ilpuem «3arenkm»:

OTtBeTsI:
1 .BbIpa)kaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0)KEHUH MPOOIIEMBI
2.3aKitoyaeTcsi B HEIOCPEACTBEHHOM Iepexo/ie K ey cpa3y, 6e3 BCTYIUICHHs 3.3aKI04aeTcs
B HCIIOJIb30BAaHUU JAPYKECKUX CJIOB, IMYHOI'O OOpallleHusi 10 KIMEHHU U OTYECTBY, KOTOPbII
MO3BOJIMT YCTAHOBUTh KOHTAKT B Hayajle pa3roBopa

Bepnsiit otBeT: 1
5.AHTUKYIbMUHAIIMOHHAS CTPYKTYpPA U3JI0KEHUS MaTepHuaa:

OTBeThI:
1.BBIBOJIBI /I€1AI0TCS B KOHIIE BBICTYIUIEHUS 2.0CHOBHAsI MPO0OJieMa pacKphIBAETCs B CEpe/IuHE
BBICTYIUIEHHUS 3.pelieHne MpoOIeMbl 1aHO B HaYalle BBICTYIUIEHHS], @ TIOTOM OHO pacKpbIBAeTCs
Y TIOAICHAETCS

BepHplii oTBeT: 3

2. Komnerennusi/Mngukarop: NJI-2yk.3 B3aumoaeiicTByer ¢ 1pyrumMu uieHaMu KOMaHbI JUIs
JOCTH KEHUS IOCTABJICHHON 3a/1auu

Bonpocsl, 3aganus
1.0O0mue TpeboBaHus K IEIOBOM Oeceie u ee CTPyKTypa.
MeToauKka MOATOTOBKY U MPOBEACHUS JIEIOBBIX Oece].
JenoBoe coBenianue Kak OJIUH U3 BUOB JIEIOBOTO OOIIEHUSI.
Bunet nmenoBeix coBemaHuii B chepe pekiiaMHOTO OmM3HEca W HX
XapaKTePUCTHUKA.
2.TpeGoBaHus K KyJIbType ACIOBOM PEUU.
HpaBcTBeHHAst OCHOBA JICIIOBOTO 3THUKETA.
JlenoBasi 3TUKa B pEKJIaMHOM JESTEIbHOCTH.
YHpaBHquGCKaH OTHUKa, KOPIopaTuBHAA 3TUKA, KOPIIOPATHUBHBIC KOACKCHI.
OcHoBHbIe TpeOoBaHUS K 3anTUCH Oeces1 (IeperoBopoB).

MartepuaJbl 1Jisi TPOBEPKU OCTATOYHBIX 3HAHUM
1.Ilcuxonorunueckue acekThl A€I0BOIO OOLIEHHUS.
OTBeTHL:
Omnucarh ICUXO0JIOTHYECKUE aCIIEKTHI IEJI0BOI0 OOIIEHUS
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Bepurliit otBeT: B ricuxosioruu BeIENsSE€TCS TPU OCHOBHBIX THIIA MEXKIUYHOCTHOTO
oOlIeHMsI: UMIIEpAaTUBHOE, MAaHUITYJISITUBHOE U Auajorudeckoe. 1. imneparuBHoe
o0IIeHre — 3TO aBTOpUTapHas (AUpeKTUBHAS) (hopMa BO3ACHCTBHSI HAa TApTHEPA 110
obuienuto. Ero ocHOBHOI 11eM1b10 ABIISI€TCS OJUYMHEHNE OJTHUM U3 ApTHEPOB cede
JPYroro, TOCTHKEHUE KOHTPOJISL HaJl €r0 MOBEJACHUEM, MBICIISIMU, a TAKXKE TPUHYKICHUE K
oTpeieNICHHBbIM JCHCTBUM U pellleHusM. B JaHHOM cilydae mapTHep 1o OOIICHUIO
paccMaTpuBaeTcs Kak 0e3aylIHbId 00BEKT BO3JCHCTBHS, KAK MEXaHNU3M, KOTOPBIM HAJI0
YIPaBIATh; OH BBICTYIAET MACCUBHOM, «CTpagaTesIbHOIN» CTOPOHON. OCOOEHHOCTh
UMIIEPATUBHOTO OOIICHHSI COCTOUT B TOM, YTO MPUHYKACHHUE MapTHEPa K 4eMy-JIn00 He
CKpbIBaeTcs. B kauecTBe cpeAcTB BIUSHUS UCIOB3YIOT IPUKA3bl, YKa3aHus, TpeOOBaHMUs,
yrpo3bl, IPEANUCAHMS U T.1. 2. MaHUTTyIATUBHOE OOIIEHNUE CXOAHO C HMIICPATHBHBIM.
OCHOBHOMH 11€JIbI0 MAHUITYJIITUBHOTO OOIICHUS ABJISIETCS OKa3aHUE BO3/ICUCTBUS HA
napTHepa 1mo oOIICHHIO, HO IPU 3TOM JIOCTH)KCHHUE CBOMX HAMEPEHUN OCYIIECTBISETCS
CKPBITHO. MaHUNYJISIUIO U UMIIEPATUB 00BbEIUHSAET CTPEMIICHHE JOOUTHCS KOHTPOJIS HaJ|
MOBEJICHUEM U MBICIISIMU IPYTOro 4yesnoBeka. OTIMurue COCTOUT B TOM, YTO IIPHU
MaHUMYJISTUBHOM THUIIE TAPTHEP MO OOMICHUIO HE HH(OOPMUPYET O CBOMX HUCTUHHBIX
LIETISIX, 1IeJIM CKPBIBAET WJIM MOJIMEHSET IpyruMu. 3. Jluanorudeckoe oOIIeHUE SBISETCA
aIIbTePHATUBOW UMIIEPATUBHOMY U MAaHUMYJISTUBHOMY THIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBAaHO Ha PABHOMPABUH MAPTHEPOB U MO3BOJISIET MEPEUTH OT GPUKCUPOBAHHOM HA
ceOe yCTaHOBKH K YCTaHOBKE Ha cOOECeHHKA, pEaIbHOrO MapTHEPa M0 OOILEHUIO.
2.Cnenuduka 1eI0BOro oOIICHIS
OTtBeTsI:
1 .BO3HHKAET IO MOBOAY MPOU3BOJICTBCHHBIX KOH(DIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOMH JIeATEIbHOCTH 3.MIpeIoiaracT uepapxuro y4acCTHUKOB 001IeHus 4.cTporo
perIaMeHTHPOBAHO U CTAaHAAPTU3UPOBAHO
Bepnwsiii otet: 4
3.B kakom MecTe o(pHUIMaTBEHOTO TJOKYMEHTA CTABUTCS BOCKIIMIIATEIBHBIN 3HAK?
MyuuTtenbHbIN BOIPOC ISl T€POsi OJJTHOTO YEXOBCKOTO paccKasa.
OTBeTHI:
1.HU B KakoM 2.110CJI€ BEIHECEHHS CTPOTOr0 BEITOBOPA B MpHKa3e 3.1mocie oopaiieHus
BepHplii oTBeT: 3
4.Kaxkoit npuHiun o6ocHoBaHUs HapyiieH: "Eciau coTpyAHUKY HUKOT/a HE OMa3/bIBalOT Ha
paboty, To NpeAnpusITHE TEPEBBINOIHAET TuIaH. [IpeanpusaTiue nepeBpINOTHIET TUIaH,
CJIeI0BaTeNbHO, COTPYIHUKH HUKOT/Ia HE OTa3/AbIBalOT Ha padboTy"
OTBeTHI:
1.He0CTaTOYHOCTh 0OOCHOBAHMSI OJHUM U3 CIIEACTBUI 2.MpaBuiIa JeAYKTUBHOTO BBIBOA
3.IPUHIIUII TPOCTOTHI 4. IPUHITUTT CUCTEMHOCTH
Bepnsliii otBerT: 1

3. Komnerenuusi/Muaukarop: N/1-1yk-4 lemoHcTprpyeT ymeHue Bectu 0OMeH JeI0BOH
uHopMalreil B yCTHOM U MMCbMEHHON (popMax Ha TOCYAapCTBEHHOM S3bIKE

Bomnpocsl, 3aganus
| .HTEepakTUBHBIN aCIIEKT AEI0BOH KOMMYHHUKAIIUH.
PeyeBble TEXHOIOTHH JIEIOBOTO OOILIEHUSI.
2. OcHoBHuble nonoxkeHus: Ykaza [Ipesunenta PO o rocynapcrBerHoM mpoTtokone 1992 r.
Oco0EHHOCTH POCCHIICKOM JIETOBOM KYJIBTYPHI — B IIPOIIIJIOM M HACTOSIIEM.
HanuonanbHele cTUIN BeIeHUS NTeperoBopoB. Kpocc-KynbTypHBIH aHaIN3 00bIYaeB J€JI0BOTO
oOLIeHHUS.

MarepuaJsl 1JIs1 NIPOBEPKU OCTATOYHBIX 3HAHUM
1.Pa3znen TMHIBUCTUKH, U3Y4aIOIIU CMBICIIOBOE 3HAUYECHHUE €NHUIL S3bIKA

OTBETHI:
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l.rpamMMaTuka 2.1€KcuKa 3.ceMaHTUKa 4.CHHTAKCHC

Bepnpiii oter: 3
2.BepOanbHble KOMMYHUKAIIUHN OCYIIECTBIISIOTCS C TIOMOIIBIO:

OTtBeTsI:
1. XKecros 2. UnpopmanmoHHbIX TeXHONOTHA 3. YCcTHOM peun 4. OnpeeneHHOro TeMIia pedn
5. IloxyonbIBaHMi TO TUIEYY

Bepnblii oTBeT: 3
3.Ilpuem HarmpaBI€HHOTO KPUTHUYECKOTO CIYIIAHUS 1e1ecO00pa3HO UCIOIb30BaTh B AEIOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OTtBeTsI:
1. «[IpoureHuemM» CTEHUYECKUX SMOLUHI MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYKACHUEM
npobsem 3. BricoymuBanuem xanod kaueHToB 4. O0CyKIeHneM KaKux-I11u00
MHHOBAIIMOHHBIX IIPOEKTOB

Bepusiit oteT: 2

II. Onucanue wkanvl oueHueanus

Oyenka. 3a4TE€HO
Onucanue xapakxmepucmuku 8bINOJIHeHUs] 3HAHUA: BbICTABIISIETCS, €CJIU BBIIIOJIHEHbI BCE
KOHTPOJIbHBIE MEPOTIPUATHS C OLleHKON He Huke 3 ("yI0BIeTBOPUTENHHO")

Oyenka: HE 3a4TEHO
Onucanue xapaxmepucmuku 6bINOJHEHUs 3HAHUA: BBICTABIISACTCS, €CJIH HE BBIIIOIHEHBI yCIOBHS
[IOJIyYEHUS OLIEHKH "3a4TeHo"

1I1. Ilpasuna évicmasnenun umo2060i OYEeHKU no Kypcy

OueHka ompenemnsieTcss MO COBOKYIMHOCTH PEe3YJbTAaTOB TEKYIIErO KOHTPOJS YCIEBAEMOCTH
cootBeTcTBUU ¢ [lonoxennem o OambHO-peUTHHTOBOM cucTeme s cryaeHTtoB HUY «MOW»

B
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