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OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3U»
i Ceefenua o Bragensue L3N M3aKn A'A.
i Bnageney Makcumosa A.A.
[IpenopaBaTeib * M3 ¢ Maerngnsarop __RB6a033113-VorozhtsovaAA-daecds] MakcumoBa
(IOJKHOCTD) (moamnucek) (pacudpoBka
MOJIITHCH)

COI'JTIACOBAHO:
MNMopgnucaHo anekTpoHHOW nognuceio $rE0Y BO «HUY «M3U»
g%’gg?gs;’[‘g?{i];{oﬁ Ceenewun o Bragensue L3N M3aKn T.A.
Bnagenel, WwvHaonHa T.A.
POrpaMMbI Vaermgmrarop | RA0ad64b2-ShindinaTA-e12224¢9 [IuuauHa
(IOJDKHOCTD, YUeHas CTEHeHb, YICHOE (moamucs) (pacuudpoBka
3BaHHE) TIO/AITUCH)
MNMopgnucaHo anekTpoHHOW nognuceio $rE0Y BO «HUY «M3U»
w Ceenennn o enagensue L3N M3K
3aBeHyIOH-IHH Bnageney, CauHoB M.I1.
BBINYCKAIOIIEH Kadeapbl Maermnuarop RA4cFiccs-5alnovMP-e2adba19 M.II. CaunoB
(IOJDKHOCTB, YUeHas CTEHeHb, YICHOe (moamucs) (pacmudpoBka
3BaHHE) TIO/AITUCH)



OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. OIIK-7 CniocoOeH uCIoyib30BaTh U COBEPIICHCTBOBATH MPUMEHSIEMbIC CHCTEMbI MEHEIPKMEHTA
KauecTBa B MPOU3BOJICTBEHHOM MOJIpa3IeJICeHUH C MPUMEHEHUEM PA3JIMUYHBIX METOJI0B U3MEPEHUS,
KOHTPOJI U TUAarHOCTUKHU
NJ1-1 BpiOop HOpMaTUBHO-TIPABOBBIX 1 HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB,
pErJaMeHTUPYIOIIUX TPeOOBAHUS K KaUeCTBY MPOAYKIIUHU U MPOLEAYpPY €ro OLEHKU
N1-2 JokyMeHTaIbHBIM KOHTPOJIb KAUECTBA MAaTEPUAIbHBIX PECYPCOB
NJI-6 TToaroroBka u oopMieHre TOKyMEHTa AJsi KOHTPOJIS KauecTBa U cepTUUKALIUN
MPOIYKIIUH
NJ1-7 CoctaBneHus miiaHa MEPONPUATUN TTO 00ECTIEYCHUIO Ka4eCTBA MPOYKIIHH
N1-8 CocraBiieHne JTOKaIbHOTO HOPMATUBHO-METOJUYECKOTO JOKYMEHTa
MIPOU3BOJICTBEHHOTO MOAPA3/EIICHUS MO (PYHKIIMOHUPOBAHUIO CUCTEMbI MEHEKMEHTA
KauecTBa

K BKJIFOYACT:
AJIS TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

Dopma peanuzanuu: KomneroTepHoe 3a/1aHue
1. UucTpyMeHTHI yipaBieHus kauecTBoM (TecTupoBaHue)
2. IlponeccHblit MOAXOM K yIpaBieHHIO kauecTBoM (TecTupoBanue)

®Popma peanmszanuu: [Iposepka 3axanus
1. KauecTBo u ero nokaszarenu (Keiic (pemeHre KOHKPETHBIX TPOU3BOICTBEHHBIX CUTYAIIHA))

BPC nucuuminHbl

8 cemecTp
Beca KOHTpOIbHBIX MeponpusaTHil, %
Nunexc KM-1 | KM-2 | KM-3
Pa3gen mucimmminHb!
KM:
Cpok KM: 3 9 15
IToxazarenu kauecTBa Kak OCHOBHAsI KATETOPUs OLIEHKH
NOTPEOUTENBCKUX IIEHHOCTEH
IToxazarenu kauecTBa Kak OCHOBHAsI KATETOPUs OLIEHKH +
NOTPEOUTENBCKUX IIEHHOCTEH
MeTtobl 1 TpOLEAYPHI OLIEHKH KaueCTBa MPOAYKIIMH +
KoHTpounb, yueT u aHaiau3 npoLeccoB yIpaBiIeHUS Ka4eCTBOM
KoHTposnb, yueT u aHaiau3 nIpoLeccoB yIpaBIeHUs Ka4ECTBOM +




CrieruanbHbIe TIOACHCTEMBI YIIPABICHUS Ka4eCTBOM +

Mertomosiorus ynpaBicHHs Ka4eCTBOM

Mertomosiorus ynpaBicHHs Ka4eCTBOM +

DKOHOMHKA yIIPaBICHHS KA4CCTBOM +
Bec KM: 35 30 35

$O061as yacte/J1j1s MPOMEXKYTOUHOM arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

OIIK-7

N-1lonk-7 Br16op
HOPMATHBHO-TIPABOBBIX |
HOPMATHBHO-TEXHUYECKHUX
JIOKYMEHTOB,
periaMeHTHPYIOIINX
TpeOOBaHUS K  KadeCTBY
OPOAYKIIMK W MPOLEAYPY
€ro OLCHKH

3HAaTh:

METO/IbI OCYIIECTBICHHSI
KOHTPOJIS M aHAIH3a
KayecTBa

[IpoueccHslii moaxo K ynpasieHuto kadecTsoM (TectupoBanue)

OIIK-7

NJI-20mk-7
JloKkyMeHTanbHbI KOHTPOJIb
Ka4yecTBa MaTepHAIbHBIX

pecypcoB

3HAaTh:

SBOJIIOLIHIO CHCTEMHOTO
MOJIX0/1a K YIIPaBJICHHUIO
KayeCTBOM

[IpoueccHslii moaxo K ynpasieHuto kadecTsoM (TectupoBanue)

OIIK-7

N-6onk7 TMoaroroBka wu
odopmieHue JOKYMEHTa
JUIS KOHTPOJISI KadyecTBa M
cepTH(UKAIMH TPOTYKITHH

3HaTh:

CYITHOCTh, KJIaCCU(PHUKAIUIO
Y COJIepKaHue 3aTpar Ha
KayecTBO

WHcTpymenTs! yripaBienus kauectBoM (TectupoBanue)

OIIK-7

N-7ork-7 CocraBienus
IJIaHa ~ MEpONPHATHM 1O
00eCIIeYeHHIO KayecTBa
POJYKITHH

3HaTh:
KJIacCU(PUKALINIO
MoKasaresei KauecTBa
MIPOYKIIMH U YCITYT

[IporieccHslii MoAX0 K yrpaBieHuio kadecTBoM (TectupoBanue)

OIIK-7

N1-8omk-7 CocraBienue
JIOKAJILHOTO ~ HOPMaTHBHO-
METOJIUYECKOTO JTOKYMEHTa
HpOI/ISBOHCTBeHHOFO

noapa3aACiICHUA 10

YMeTh:

aHAJM3UPOBATH 3aTPAThl HA
KauecTBO MPOAYKIIHMHI
HpOMI)IH_U'IeHHOFO
NpEANPUSITHS

KauectBo 1 ero nokazarenu (Keiic (pemeHre KOHKpETHBIX
MIPOU3BOJICTBEHHBIX CUTYAI[Hil))




(YHKIIMOHUPOBAHUIO
CHCTEMBI MEHE/KMEHTA
Ka4yecTBa




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KauyecTBO 4 ero nmoka3areju

®opmbl peaausanuu: [IpoBepka 3amanus

Tun koHTpoIbLHOrO MeponpusiTus: Keiic (peieHrne KOHKPETHBIX TPONU3BOJICTBEHHBIX CUTYaLHil)
Bec konTpoabHoro meponpusitusi B BPC: 35

IIpouenypa mnpoBeaeHHs] KOHTPOJIBHOIO MepONpHMATHA: TEXHOJIOrMs NIPOBEPKU CBs3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOTO TecTa 1o pazzaeny Nel. Bpems oTBeneHHOE Ha BBINOJIHEHHUE 3aJaHUS
He Oomee 60 munyr. KommuectBo mnombiTok He Oonee 3x. TecTtupoBaHue NPOBOAUTCS C
ucnonp3oBanneM CJIO "IIpomerteit". K TectupoBaHui0 MOMYCKAaeTCs IMOJIb30BaTEb HW3YYUBIIUN
MaTepuaibl, aBTOPU3UPOBAHHBIX YHUKAJIBbHBIM JIOTHHOM U [1apOJIEM

Kpatkoe conep:kanue 3a1aHusi:
KOHTpOJIBHa?I TOYKa HaHpaBHeHa Ha OHCHKy OCBOCHHUA KOMIICTCHIINN

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMeTh: aHanu3UpOBATh 3aTPAThl HA 1.0npenenute nokasaTeau KauecTBa yCIyTy U UX
Ka4eCTBO IPOAYKLUHU 0COOEHHOCTH 10 MaTepuaiaM Keiica
IPOMBIIITIEHHOT'O IIPEIPUSITHS 2.CocraBbTe ATalbl OLIEHKH YPOBHS KauecTBa POyKIUU

10 MaTepuajam Keica

3.CocraBbTe KIaCCU(PHUKAIIMIO METOJIOB OTPEICICHUS
(aKTUYECKUX YMCICHHBIX 3HAaUEHUH MOoKa3aTesei
Ka4ecTBa MPOAYKIIMH 110 KEICYy

4.Bb1bepuTe METO/1 OLIEHKH YPOBHS KaueCTBa MPOyKIIUU
10 Kency

Onucanue MIKAJbI OLEeHUBAHUS

Ouenka: 5
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapakmepucmuxu evinoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISETCS €CIIM 3aJaHue
BBITIOJTHEHO B MOJTHOM 00beMe WIIH BBITIOJTHEHO BepHO Ha 80 %

Ouyenka: 4
Huosienuii nopoe evinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: OLeHKa "X0opoIo" BEICTaBISETCS €CITN
OOJIBIIMHCTBO BOIIPOCOB PACKPBITO MIIM BBINOJIHEHO BepHO Ha 70%

Oyenka: 3
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku evinoanenus snanus: OneHka "ya0BIeTBOPUTEIILHO" BBICTABIACTCS
€CITH 3a/IaHUE MPEUMYIIECTBCHHO BBITIOJIHEHO (BBIMOJIHEHO BEpHO Ha 50%)

KM-2. IIpoueccHblii MOAX0 K YNIPaBJICHUI0 KA4eCTBOM

®opmbl peaausanun: KomnbroTepHoe 3a1aH1e

Tun KOHTPOILHOrO MeponpusaTHs: TecTupoBaHue

Bec koHTposbHOr0 Meponpustusi B BPC: 30

IIpouenypa mnpoBeaeHHs] KOHTPOJIBHOIO MeponpuATHs: TeXHOIOrHs NPOBEPKU CBsi3aHA C
BBINIOJTHEHUEM KOHTPOJIBHOTO TecTa 1o pa3zaeny Nel. Bpems oTBeeHHOE Ha BBINOJIHEHHUE 3aJaHUS
He Oomee 60 wmunyr. KonmmuectBo mnonbeiTok He Oonee 3x. TecTupoBaHUE MPOBOIUTCS C
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ucnoaszoBanueM CIO "IIpomerteit". K TecTupoBaHHI0 JOMYyCKaeTCsl MOJIb30BATENb W3YYMBIIUI
MaTepHalbl, aBTOPU3UPOBAHHBIX YHUKAJIBHBIM JJOTHHOM U MApOJIeM

KpaTlcoe CodcpiKaHUuE 3alaHUA:

KOHTpOJ’IBHaH TOYKa HallpaBJICHA HAa OLCHKY OCBOCHUS KOMIICTCHIIUN

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3HaTh: MCTOAbI OCYLICCTBJICHUA
KOHTPOJIA U aHAJIM3a Ka4€CTBa

1.OcHoBononaratoumii nokymenT CMK npeanpustus
«[Tonutrka u nenu B 006JIaCTH Ka4eCTBa» JIOJIKEH
COOTBETCTBOBATH CIICAYIOLUINM TPEOOBAHUSIM:

1. cOOTBETCTBOBATH LIESIM M MUCCHUU OPTaHU3AINH B
L[EJIOM

2. coepkath 003aTeNIbCTBO COOTBETCTBOBATH
TpeOOBaHUSAM M MMOCTOSIHHO MOBBIIIATH
pesyiabratuBHOCTH CMK

3. co3aaBaTh OCHOBBI JJIsl IOCTAHOBKU U aHaJIM3a LeJIel B
o0JacTu KauecTBa

4. ObITh MOHSTHOM MEPCOHATY OpraHU3aLUuU

5. coaepkaTh 000CHOBAHUS MOCTOSTHHOTO MOBBILICHUS
IPUOBLIH IPEIIPUATHS

oteeT: 1,2,3,4

2.Kakue nelicTBUS JOHKHBI OBITh IPEAYCMOTPEHBI B
pamkax CMK 1o ISO -9001 uro6s1 06ecrieunTh
MOCTOSIHHOE YIIY4IIEHUE CUCTEMbI MEHEKMEHTA
KauecTBa U HENPEPHIBHOE CHUKEHHE KOJTUYECTBO
HecooTBeTcTBUM Ha BeixoAe ITKIL?

1. [IpoBenenue aHanu3a co CTOPOHBI PYKOBOJICTBA

2. [IpoBeneHue BHYTPEHHUX ayTUTOB

3. IIpoBenenue aHanm3a JaHHBIX MOHUTOPHHTA
yJIOBJIETBOPEHHOCTH MOTpeOUTENEH

4. IlpuoputeTHoe pUHAHCUPOBAHHE UH(PPACTPYKTYpPHI
CMK

5. KoppekTtupyromue 1eicTBust

otBeT: 1,2,3,5

3.YkaxuTe, Kakue 11eJId JOCTUTal0TCs TyTeM
IIPOBEJICHUS NEUCTBUN, UMEHYEMBIX TEPMUHOM
KOPPEKTUPYIOIIUE JIEVCTBUI

1. mpenoTBpamiaeTcsa MocTaBKa HECOOTBETCTBYIOLIEN
MPOTYKITUH

2. rapaHTupyercs, 4To 0OHapy>KEHHOE HECOOTBETCTBHE
HE TIOBTOPUTCS

3. ycTpaHseTcs npudrHa 00HApyKEHHOTO
HECOOTBETCTBUS

4. CHIDKAIOTCS 3aTpaThl HA yCTpaHEHHE Opaka MpOTyKIINH
5. pacteT npuObLIb NPEANPUATHUS

oTBeT: 2, 3,4, 5

3HaThb: DBOJIOIMIO CHCTEMHOTO
MOAX0Ja K YIPABIECHUIO KAYECTBOM

1.Vkaxute, Kakue 1eJId JOCTUTAIOTCS ITyTEM
MPOBEJICHUS JEUCTBUM, UMEHYEMBIX TEPMUHOM
KOPPEKIINA

1. mpenoTBpalaeTcs MocTaBKka HECOOTBETCTBYIOIIEH
MPOIYKIIUHA

2. rapaHTUPYETCs, YTO HECOOTBETCTBUE HE TOBTOPUTCS




3. ycTpaHsieTcsi IpUYUHa HECOOTBETCTBUS

4. CHUKAIOTCS 3aTPAThl HA TPOU3BOJICTBO MPOTYKITUI
5. pacTeT npuObLIb NPEANPUATHUS

oTBeT: 1

2.Kak copmynupoBansl B ctangapte [SO-9001
TpeOOBaHUS K ACUCTBUSM MPEATIPUATHS B OTHOIICHUU
MIPOYKIIMH, HECOOTBETCTBUE KOTOPOU BBISIBICHO MOCHE
MOCTaBKM WJIA Hayajla UCIOJIb30BaHUs y OTpeOuTes?
1. IIpenmpusiTiie JOMKHO OTO3BATh HECOOTBETCTBYIOIILYIO
MIPOTYKITHEO

2. [Ipennpusitue 10JKHO YCTPAHUTh HECOOTBETCTBUE,
BbIE€XaB K MMOTPEOUTEITIO

3. [IpennpusitTie TOIAKHO KOMIEHCUPOBATH YOBITKH
MOTpeOUTEINS

4. ITpeanpusitie NOTKHO TPEANPUHATD TCUCTBUS,
aJICKBaTHBIC TIOCIICACTBHM (MJIH MTOTEHITNATEHBIM
MOCIIEACTBHSIM ) HECOOTBETCTBUS

oTBeT: 4

3HAaTh: KJ1accu(pUKaLIIO
IIOKa3aTesed KadyecTBa MPOLYKIUU

U YCIIyT

1.Peanu3anus kakoro (04HOTO) U3 CEMU 0a30BBIX
npuHUMIIOB ycnenHoi padotsl CMK npeanpusitus B
HauOOJbIICH CTENICHU 3aBUCUT OT HAJIMYUA U
MIPaBIWJIBHOT'O HEMOCPEICTBEHHOTO UCII0Ib30BaHUS TOU
yacT gokyMeHTtauu CMK, KoTopyro OTHOCST K
«3anucam»’?

1. Opuenranus Ha TOTPEOUTENS

2. JIunepcTBO pyKOBOAUTEIIS

3. IIponeccHslil MOAXO0 K YIPABICHUIO

4. CucTeMHBbII OJXO0A K YIPaBIECHUIO

5. IlpunsTHe perieHnii Ha OCHOBaHUHU (aKTOB

OTBET: 5

2.Vkaxure, Kakue TpeOOBaHHs IOJDKHA COAECPKATh
JIOKYMEHTHUPOBaHHasi HHGOpMAITUS IO YITPaBICHUIO
HECOOTBETCTBYIOLIEH MPOJYKIIUEH HA IPEAIPUITHH.

1. ITo ycTpanenuto oOHapY>KEHHOT'O HECOOTBETCTBUS (I10
KOPPEKIINH)

2. Ilo KaJbKyJIALMM 3aTPAT HA YCTPAHEHHE
HECOOTBETCTBUS

3. [1o xoMmeHcauu yOBITKOB MOTPEOUTENS

4. Ilo caHKIIMOHUPOBAHUIO UCTIOJIB30BAHUE U IPUEMKH,
€CJIM UIMEETCS pa3pellieHne Ha OTKJIIOHEHUE OT
COOTBETCTBYIOILIETO MTOJIHOMOYHOTO OpraHa U
MoTpeouTeNs

5. ITo ocymecTBICHHIO IEUCTBUM C LIEJIBIO
MPEeAOTBPALLIEHUS MPEANO0IaraeMoro NpUMeHEHUs
HECOOTBETCTBYIOLIEH TPOTYKLIUH

otBeT: 1,4, 5

Onucanune MKAJbI OIICHUBAHUA:

Ouyenka: 5

Hudicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 80
Onucanue xapakmepucmuxu evinoinerus 3Hanus: OneHKa "OTINYHO" BBICTABIISETCS €CIIH 3aJaHNe
BBITIOJTHEHO B MIOJTHOM 00'beMe WIIH BBITIONHEHO BepHO Ha 80 %




Oyenxa: 4
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 710
OnucaHnue xapakmepucmuxu evlnoinenus 3Hanus: OLeHKa "X0opouio" BICTaBISETCS €CIu
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO WIIM BHIIOJHEHO BepHO Ha 70%

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHka "yI0BIeTBOPUTEIHLHO" BHICTABIISACTCS
€CITM 3a/IaHuE MPEUMYIIECTBEHHO BBIIIOJIHEHO (BBIMOJIHEHO BepHO Ha 60%)

KM-3. UHCTpyMEHTHI yIIPaBJIeHUsI KA4YeCTBOM

®opmbl peajn3anuu: KoMIblOTEPHOE 3a1aHKE

Tun KOHTPOJBLHOr0 MeponpusaTusi: TecTupoBaHue

Bec koHTpOobHOrO0 MeponpusTusi B BPC: 35

IIpouenypa mnpoBeaeHHsi KOHTPOJIBHOIO MeEpPONPHMATHA: TEXHOJIOIMS NIPOBEPKU CBs3aHa C
BBIMIOJITHEHUEM KOHTPOJIBHOTO TecTa 1o pa3zaeny Nel. Bpems oTBeneHHOE Ha BBINOJIHEHHUE 3aJaHUS
He Oonee 60 munyr. KonmuectBo mnombiTok He Oonee 3x. TectupoBaHue NPOBOAUTCS C
ucnonszoBanueM CIIO "lIpomerteit". K tectupoBaHuio JOMyCKaeTcsl MOJIb30BATENb HU3YUMBIIUN
MaTepHuaibl, aBTOPU3UPOBAHHBIX YHUKAJIBHBIM JIOTHHOM U [1apOJIEM

KpaTlcoe CoA€cpKaHUuE 3alaHUA:
KOHTpOJ’IBHaﬂ TOYKa HallpaBJICHA Ha OLCHKY OCBOCHUS KOMIICTCHIIUN

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: CYIIHOCTh, KJIacCCU(PHUKAIUIO 1.KakoMy U3 «Ce€MHU HHCTPYMEHTOB KayeCcTBa)
U COJIEpIKaHUeE 3aTpaT Ha Ka4YeCTBO COOTBETCTBYET CIEAYIOM[As XapaKTEPUCTUKA:
- IHCTpyMEHT IO3BOJISET ONPEAEIATh XapaKTep CBA3U
(KoppensLun) MeXIy NapaMH JaHHBIX WK (GaKTOpOB
1. 1. KOHTpOAbHbIN AUCT
2. Tuctorpamma
3. Avarpamma Ucnkassbl
4. MeTog cTpatduKaumm
5. Anarpamma MNapeto
6. AmMarpamma pasbpoca
7. KOHTpoAbHaA KapTa
oTBeT: 6

2.YKaxXuTe Te acleKThl AeATeIbHOCTH NPEANPUITUS, B
OTHOIICHUU KOTOPBIX cTaHgaptTom ISO-9004
PEKOMEHI0BAHO MMPUMEHEHHE MPOLIECCOB YITYUIICHHUS,
WHHOBAIIMKA U 00yYEHUSI.

1. IIpotieccel U CBS3M MEXKIY HUMHU

2. CucremMa MeHeKMEHTA

3. UudpactpykTypa, IpOU3BOICTBEHHOU cpena u
TEXHOJIOTHH

4. OTHOILLIEHHUS C COOTBETCTBYIOUIUMU
3aMHTEPECOBAHHBIMH CTOPOHAMH

5. llponyxuus

otBeT: 1,2,3,4,5

3.YKaxxuTe Te pecypchl, B OTHOIIEHUH KOTOPBIX
UMeroTCs pekoMeHaanuu B cranaapre [ISO-9004, Ho
TpeOOBaHUS MO YIPaBICHUIO HMH OTCYTCTBYIOT B ISO-
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9001.

1. Ilepconan npeanpusTus

2. ®UHAHCOBBIE PECYPCHI

3. UudpacTtpykrypa npeanpusiTis

4. ITocTaBIINKHU

5. IlpuponHas cpena

orBeT: 2.4, 5

4.YKaXuTe MPUHIIHUIIBI, KOTOPBIM JJOJKHO CJICIOBATH
PYKOBOJICTBO MPEANPUATHS ISl JOCTHKEHUS
YCTOHYHMBOIO yCIIeXa ero 3KOHOMUKHU, COTJIACHO
pexomennanusim ISO-9004.

1. DddexTuBHOE UCTIONB30BAHUE PECYPCOB

2. locTrxeHue ya0BIETBOPEHHOCTH 3allPOCOB HE TOJIHKO
MoTpeduTeNel, HO M IPYTHX 3aMHTEPECOBAHHBIX CTOPOH
3. MOHUTOPUHT Cpefibl CYIIECTBOBAHUS MTPEATIPUATHUS

4. [IpuMeHeHHe MPOIEeCcCOB 00yUSHUS 1 HHHOBAITUI

5. CtpemiieHue K ycrexy, npenedperas puckamu

oteeT: 1,2,3,4

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5

Huorcnuii nopoe evinonnenus 3aoanus 6 npoyenmax: 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISIETCS €CJIM 3aJaHIe
BBITIOJIHEHO B IOJTHOM 00bEME HIIM BBITTOJTHEHO BepHO Ha 80 %

Ouyenka: 4

Huoicnuii nopoe evinonnenus s3adanus 6 npoyenmax: 10
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: OeHKa "Xopoio" BEICTABISAETCS €CITU
OOJBIIMHCTBO BOMPOCOB PACKPHITO WIIH BBITTOTHEHO BepHO Ha 70%

Oyenka: 3

Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 60
Onucanue xapaxmepucmuxu evinoaneHus shanus: OueHka "y10BIeTBOPUTENIBHO" BHICTABIIAETCS
€CJIM 33/1aHu€e NPEUMYILECTBEHHO BBIIIOJIHEHO (BBINOJIHEHO BepHO Ha 60%)
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXXYTOUYHOM ATTECTAIIUA
8 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Bun 6unera cBsizan ¢ uaTepdeiicom ceppuca "Tlpomereit'

IIpoueaypa nposenenus

B tecte 20 BonpocoB BCTpeyaroTCsi BOMPOCH! CIEAYIOMIMX TUIOB: 1. ¢ OZIHUM BapHaHTOM OTBETA ( B
BOIIPOCAX «OJUH U3 MHOTUX», CUCT€Ma CPAaBHUBACT OTBET CIIyILATelNs C MPaBHJIBHBIM OTBETOM M
ABTOMATHUYECKHU BBICTABIIACT 3a HErO HAa3HAYEHHBIN Oay1) 2. ¢ BHIOOPOM HECKOJIBKUX BapHAHTOB
0TBETOB ( B BOIPOCAX «MHOTME M3 MHOI'MX» CHCTEMa OLIEHUBAET KaXJblii OTBET OTIEJIbHO; €CTh
BO3MOXXHOCTh Pa3peIInTh CIYIIATEN0 MONy4uTh 3a Bompoc 0,75 Oamma, ecnmu oH BbIOEpeT 3
NpaBWIbHBIX OTBeTa U3 4) 3. Ha COOTBETCTBUE CIylIaTelb JOJKEH MPHUBECTH B COOTBETCTBUE
JEBYIO U TMPaBYIO YacTh OTBETa (B BOMPOCAX «COOTBETCTBHE» CHUCTEMa OIICHUBACT KaXKIblii OTBET
OTJIEJIbHO; MOXHO pa3pelIuTh CIyIIaTeNo Noay4uTh 3a Bompoc 0,75 Gauia, eciu oH BblOeper 3
NPaBUIBHBIX OTBeTa U3 4) 4. pa3BEepHYTHIA OTBET, BBOJUTCS B BPYYHYIO B CIIEIIHAILHO OTBEICHHOE
noJie (py4Hasi OLIEHKa MPEeTo1aBaTesIeM )

L. Ilepeuenv Komnemenyuit/uHOUKaAmMOpPo8 u KOHMPOAbHBIX 60NPOCOE NPOGEPKU PE3YTbM AN 08
0CGOCHUA OUCUUNIUHDL

1. Komnerenunss/Uuankarop: 1J1-1lonk-7 Be16op HOpMaTuBHO-IIPaBOBBIX U HOPMATHUBHO-
TEXHUYECKUX JIOKYMEHTOB, PErJaMEeHTUPYIOIUX TPeOOBaHUS K KaUeCTBY IPOAYKIUH U IPOLETYPY
€ro OLIEHKH

Bonpocel, 3aganus
1.YkaxuTe Te pecypchbl, B OTHOILIEHUU KOTOPBIX UMEIOTCS peKOMEHJauu B cranaapre [SO-
9004, HO TpeOOBaHUS MO YIpPaBIEHNUIO UMHU OTCYTCTBYIOT B ISO-9001
2.YKaxKuTe COCTaBISIONINE «3aUHTEPECOBAHHBIX CTOPOH MPEITPUITHS

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM

1.Kakoii u3 nepeyucieHHbIX pa3AesioB HE CIelyeT BKII0YaTh B TEKCT «PyKkoBoaCTBa O
kauectBy» CMK opranuzanun?

OtBerTsI:
1.Crcok mpoLeccoB JKU3HEHHOTO 1IMKJIA, OTIaHHBIX Ha ayTcopcuHr 2.CMera 3aTpar Ha
oOecrnieyeHue ynpasieHus kauecTBoM 3.IlepeueHb 0TYETOB, BBIMTYCKAEMbIX IPU BBIXOIHBIX
UCHBbITaHUAX NpoayKuuu 4.CrIMCOK CTaHAApPTOB MPEITPUATHS

Bepnsiit oteT: 2
2.Kakoit 13 OCHOBHBIX MPUHIMIIOB ycrenHoro gpynkiuonnpoBanust CMK sBnsercs rimaBHbIM
U JIEXKUT B OCHOBE YCHEIIHOM paboThI 10 YIPAaBIECHUIO KaueCTBOM?
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OTBeThI:
1.ITpouieccHbIi MOAXO/ K yIipaBiieHUIO 2.JIuepcTBO MepBOro pyKOBOAUTENS MIPEANPUATHS B
CMK 3.OpuenTanus Ha MOTPEOUTENS B YIPABICHUH KaXIbIM mporieccom 4.I1punstue
pelleHui B yIipaBiIeHUH KaueCTBOM TOJILKO Ha OCHOBaHUU (akToB 5.HenpepriBHOE
yJIydllIEHUE KaueCcTBa

Bepnpiii oter: 3

2. Komnerenuuss/Muauxarop: N/1-2onk-7 JloKyMeHTaIbHBI KOHTPOJIb KAUYECTBA MaTEPHATBHBIX
pecypcoB

Bomnpocel, 3axanus
1. YkaxuTe T€ aCEeKThI ACSITEIbHOCTH NMPEINPUITHS, B OTHOIIEHUH KOTOPBIX cTaHaapTom ISO-
9004 pexoMeHI0BaHO IPUMEHEHHE TPOLIECCOB YIyUIIEHHUS, HHHOBALUHN 1 00yUCHHS
2. YKaxuTe CpelICTBA U METOIbI, peKOMeHIyeMble ctanaapToM [SO-9004 s cobopa
WH(OPMAIIUHU O KITFOUEBBIX MTOKA3aTENAX JACITSILHOCTH PEIIPUITHS B pAMKaX MEHEKMECHTA
M0 TOCTHXKEHUIO YCTOMUMBOTO ycIieXxa SKOHOMHKH MPEANpUsiTUs, HO TpeOOBaHHUS 110
NPUMEHEHHIO KOTOPBIX 0TCYTCTBYIOT B ISO-9001

MartepuaJbl )i IPOBEPKH OCTATOYHBIX 3HAHUI

1.O0111ee 4Kciio TUIIOB PECYPCOB JIJISl TPOLIECCOB KU3HEHHOTO IIUKJIA TTPOYKIIUN
MPEINPUATHS, K YIPaBIECHUIO KOTOPBIMU ycTaHaBNIuBatoT TpedoBanus crangapt UCO 9001,
paBHsETCS:

OTtBeTsI:
1.3253.74.95.10

Bepnsiit otBeT: 2
2.Peanu3anus kakoro (0HOTO) U3 ceMu 0a30BBIX MPUHIUIOB ycrenHo#i padotsr CMK
OPEINpUATHS B HAUOOIBIICH CTENEHH 3aBUCUT OT HAJTUYMSI U TPABUIIBHOTO
HEINOCPEICTBEHHOT'0 UCNOIb30BaHus ToM yacTu gokymeHTaunu CMK, koTopyro oTHOCST K
«3anucam»?

OTBeThI:
1.OpuenTanus Ha notpedutens 2.JIlunepcrBo pykoBoautens 3.I1poueccHslit moaxon K
ynpasieHuto 4.CUcTeMHbIN Moaxoa K ynpasieHuto S.[IpuHsaTHe perieHnii Ha OCHOBaHUU
¢baxToB

BepHsiit oTBeT: 5

3. Komnerenuus/Muaukarop: 1/[-6onk-7 [lonroroska n opopmieHne 1oKkyMeHTa Uit KOHTPOJIS
KayecTBa U CepTUPHUKALUU TPOAYKLINN

Bomnpocel, 3axanus
1.Kakoi1 u3 pecypcoB MpoueccoB )KU3HEHHOTO UKJIA TPOIYKIIUU MTPEAPUSATHS SBIISIETCS
«pecypcoM Nely 1o cBoei 3HAYMMOCTH ISl TOCTHKEHHUS LeNiel IpenpuaTus B 00aacTu
KayecTBa
2.YKa)XnuTe OCHOBHBIE JJOBOIBI B II0JIb3Y IIPUMEHEHUS B IIPOLIECCAX YIIPABIEHUSI IEPCOHAIIOM
MPUHIINIIA B3auMOo/eiicTBus Bcex paboTHukoB B CMK npennpusitus

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1.Kak chopmynuposansl B ctanaapte [ISO-9001 tpeGoBanus K IEUCTBUSAM MIPEATPUSITHS B
OTHOILIEHUHU MPOAYKIIMH, HECOOTBETCTBUE KOTOPOM BBISIBJIEHO MOCIIE TOCTAaBKU WJIM Havaia
WCIIOJIH30BAHUS Y TIOTPEOUTEINS?
OTBeThI:
1.ITpeanpusiTie T0MKHO OTO3BAaTh HECOOTBETCTBYIONYIO TPOAYKIHMIO 2.1 Ipeanpusitie 10mKHO
YCTpaHUTh HECOOTBETCTBUE, BbIeXaB K moTpeduTtento 3.IIpeanpusitiue 10KHO
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KOMIICHCUPOBaTh YOBITKH moTpeduTens 4.I1peanpustie JOMKHO MPEIPUHATD IeHCTBUS,
aJIeKBaTHBIE MOCIEACTBUAM (MU MOTEHIIMAIBHBIM ITOCJIEICTBUSM) HECOOTBETCTBUS
BepHplii otBeT: 4
2.Kakoii n3 pecypcoB MpOIECCOB )KU3HEHHOIO UKJIA TPOAYKLIUH IIPEIIPUITHS ABISETCA
«pecypcoM Nely 1o cBoe# 3HAYMMOCTH ISl TOCTHKESHUS LIeJIel MPEANPHUITHS B 00JIaCTH
KauecTBa?
OTBeTHI:
1.®dunancoBbie pecypcehl 2.Yenosedueckue pecypebl 3. Madpactpykrypa 4.ITocTaBiimku
5.YcnoBus Npou3BOACTBA
Bepnsiit oteT: 2

4. Komnerenuust/Muauxarop: U-7omnk-7 CocraBiieHus 11aHa MEPONPHUATHH 110 00ECTIEYEHUIO
Ka4eCTBa MPOTYKIMH

Bomnpocel, 3axaHus
1.B kaxoit popme 1 Ha KaKOM HOCUTEJE MOXKET OBITh BBIMOJIHEH TEKCT BHYTPEHHETO CTaHapTa
npeanpusTys, Hanpumep - «[IpoBeeHNe BEIXOHBIX UCIIBITAHUHN TIPOIYKIIUNY, YTOOBI HE OBLITH
Hapyuiensl TpeboBanus [SO-9001 k qokymentupoBanuto undopmannu CMK
2.IlocpeacTBOM MPUMEHEHUS KAKUX JIBYX OCHOBHBIX HHCTPYMEHTOB BBICIIIEE PYKOBOACTBO
npennpusaTs odecrneynBaeT PyHKIIMOHUPOBaHUE U pe3ynbTaTuBHOCTE CMK

MatrepuaJbl AJ151 IPOBEPKH OCTATOYHBIX 3HAHUMI

1. Ykaxkute, Kakue 1eJI1 JOCTUTAI0TCA ITyTEM IIPOBEIECHUS NEUCTBUN, UMEHYEMBIX TEPMUHOM
KOPPEKIUA

OtBeTsl:
l.mpenoTBpalaeTcs IOCTaBKa HECOOTBETCTBYIOIIEH IPOAYKIIMH 2.rapaHTUPYETCS, UTO
HECOOTBETCTBUE HE NOBTOPUTCS 3.yCTPAHSETCSA IPUUYNHA HECOOTBETCTBUS 4.CHIKAIOTCSA
3aTpaThl HA MPOU3BOACTBO IPOAYKIIUU 5.pacTeT NPUObUIb MPEAIPUATHS

Bepnsiii otBerT: 1
2.Kakomy U3 «CeMH WHCTPYMEHTOB Ka4eCTBa» COOTBETCTBYET CIEAYIOIast XapaKTEPUCTHKA: -
WMHCTpyMEHT MO3BOJISAET OTCIEKUBATh M3MEHEHHS IT0Ka3aTeNIel Ka4eCTBa IPOU3BOJICTBA B XOE
mpouecca.

OtBeTsI:
1.KouTponsnsiit muct 2.I'ncrorpamma 3. JInarpamma Mceukassl 4.Merton ctpatudukanyuu
5. Inarpamma Iapero 6./Iuarpamma pa3zdpoca 7.KoHTponbHas kapTta

BepHsiii otBeT: 7

5. Komnerenmuss/Muaukarop: M/1-8onk-7 CocraBineHue J10KanbHOr0O HOpPMaTHBHO-METOIUYECKOTO
JIOKYMEHTa MPOU3BOCTBEHHOIO MOIpa3/iesieHus 0 (PYHKIIMOHUPOBAHUIO CUCTEMbI MEHEIKMEHTa
KauecTBa

Bomnpocel, 3axanus
1. Ykaxkxute NpUHIMIIBI, KOTOPBIM JOJDKHO CIE0BATh PYKOBOACTBO MPENNPUATHUS IS
JOCTHIKEHUS YCTOWYUBOTO YCIIeXa ero dKOHOMHUKH, COTTacHO pekoMeHaamnusiM [SO-9004
2. Tpe6oBanus ISO 9001 k ynpaBieHUIO TPOU3BOJICTBEHHOM cpeon

MarepuaJbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUI
1.06111ee 9rco TUIIOB PECYPCOB TSl IPOIIECCOB MPEANPUATHS, KOTOPOE paccCMaTpUBaETCs
cranpaptamu UCO cepun 9000, paBHsieTcs:

OtBeThI:
1325374859
BepHnblii otBeT: 4
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2.IIpu coznanuu CMK nipeanpusiTist BaXHEHIITMMU SBJISIOTCS clieaytonue aercteus: «O» -
obecrieueHne pecypcoB sl MPOIEccoB; «Y» - ycraHosieHue nporeccoB CMK; «By - BeIryck
npukasa o cozganuu CMK; «P» - pazpaboTka NOJUTUKY U 1ieJIel OpraHu3aluy B 00JacTH
KauecTBa. B kakoil mocienoBaTebHOCTH JOJIKHBI IPOU3BOJUTHCS MIEPEUNCICHHbIE 1eHCTBUS
npu cozpanuu CMK npennpusitus?

OTtBeTsI:
1.O>YV>P>B2B>P>V>03P>B>0>¥V40>V>B>P5Y>B>P>0

Bepnsiii oteT: 2

II. Onucanue wkKanvl oueHUBAHUA

Ouyenka: 3a4TCHO
Onucanue xapaxmepucmuxu evlnoanenus 3Hanus: OleHKa "OTINYHO" BBICTABIISIETCS, €CJIUA 3a/I1aH1E
BBITIOJIHEHO B MTOJTHOM 00bEME HJIA BBITTOJTHEHO BepHO Ha 90 %

Oyenxa: HE 3a4TEHO
Onucanue xapakmepucmuxu evinonenus 3Hanus: OLeHKa "HeyJOBIETBOPUTEIbHO" BBICTABIIAETCS,
€CJIM 3aJ[aHus TECTa BHITIOJIHEHBI HE BEPHO, UM TECT MIPEUMYIIIECTBEHHO HE BBIIOIHEH

1I1. IIpaguna évicmaenenusn umo2o60i OUeHKu no Kypcy

3aderT BBICTABIISIETCS 1O COBOKYIHOCTH PE3yJbTAaTOB TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH B
cootBeTcTBUU C [lonoxennem o OambHO-peUTHHTOBOM cucTeme s cryaeHtoB HUY « MOy
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