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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. I[TK-8 crnocoOHOCTHIO OCYIIECTBISITH MOHUTOPUHT U BJIaJIeTh METOJaMH OLIEHKH IIporpecca B
00JacTy yJIydlIeHUs] KauecTBa

2. I1K-10 criocoOHOCTBIO y4acTBOBATh B MMPOBEACHUN KOPPEKTUPYIOIIUX B IPEBEHTUBHBIX
MEpOIPUATHIA, HAPABJIECHHBIX HA YITydIIeHHE Ka4ecTBa

H BKJIFOYACT:
AJIS TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH

Dopma peanuzanuu: KomneoTepHoe 3a/1aHue
1. KauectBo u npuHuuisl ero odecnedenus (TectupoBanue)
2. IlnanupoBanue kadectBa u ctanaaptel ISO (TectupoBanue)
3. IIpoueccsl oOecnieuenust kadecta (TectupoBanue)
4. CeMb UHCTpYMEHTOB KauecTBa (TectupoBaHue)

BPC nucuuminHbl

8 cemectp
Beca KOHTpOIbHBIX MeponpusATHil, %
WNnunexe KM- | KM- | KM- | KM-
Paznen qucuumimHbl KM: 1 5 3 4

Cpox KM: 3 6 9 12

KauecTBo 1 ero mokazarenu

YTo Takoe Ka4ecTBO 3a4eM €ro 00eCcIIeunBaTh +

ITokazaTenu kauecTBa +

HpaBOBBIC acCIIeKThl 00eCICUeHUs KaueCTBa

IIpaBoOBBIE aCIEKTHI +

KauectBo u ctangapter [SO +

CMK kak MHCTpYMEHT 0OecriedeHHs KauecTBa

[Mpuntuner CMK. TlporieccHast Moaenb U TOKyMEHTAIUS +




[Tpoueccsl BhICIIEro pyKOBOACTBA U yIIPaBJICHHE PECYpCaMHt B

+
CMK
Oobecrieuenue yayqIieHni 1 HHCTPYMEHTHI YIIPAaBICHUS
Ka4eCTBOM
Oco0eHHOCTH TPOLECCOB KU3HEHHOTO LIMKJIA IPOAYKIIMH ITPU +
IJIAaHUPOBAHUH U obecrieueHny Ka4ecTBa
CeMb HHCTPYMEHTOB Ka4uecTBa +
Bec KM: | 20 30 30 20

$O061as yacte/J1j1s MPOMEXKYTOUHOM arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

L OL(EHOQHble cpedcmea onsa OUEHKU 3an/IAHUPOBAHHBIX pe3ylibmamoes oﬁyueﬂuﬂ no Oucuunﬂune, COOMHECECHHbIX C unduxamopamu

00CMUIICCHUS KOMNEmeHY UL

Nunekc Nunukarop
KOMIIETEHIINHU

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

I1K-8 [MTK-8(Kommerenius)

3HaTh:

OCHOBHBIE KaT€rOpUHU B
o0jacTy ynpaBiIeHUs
KayecTBOM

YMers:

aHAJIM3UPOBATh OXKUIAAHUSA
norpedurenei
OTHOCHTEJIBHO KayecTBa
TOBAPOB U YCIIYT

KauectBo u mpuniuiel ero odecrieuenus (TectupoBanue)
[Iporneccrl obecnieuenus kadecta (TecTupoBanue)

I1K-10 [TK-10(KomneTenmust)

3HaTh:

OCHOBHEIE METOIBI U
MOJIXO/IbI IPOBEICHUS
CTPaTErHYECKOTO aHATN3a
KayecTBa

OCHOBBI IJTAHUPOBAHUS U
OCYIIIECTBIICHHS MPOIIECCOB
VIpaBIIeHUS] KAYECTBOM
YMeTh:

MIPUMEHSITh 3HAHHUE JTAIOB
JKM3HEHHOTO IIUKJIa U3IETINs,

MIPOTYKIIMH WIIN YCIIYTH

[TnanupoBanue kayectsa u cranaapthl ISO (TectupoBanue)
[Ipoueccrl obecneuenus kauectBa (TectupoBanue)
Cemb nHCTpYMEHTOB KauecTBa (TectupoBaHue)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KauecTBO 1 NpUHUMIIBI €r0 00ecneyeHust

®opmbl peaiusanun: KomnbroTepHoe 3a1anue

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeleHHs] KOHTPOJbHOI0O MeEPONPUATHA: TEXHOJIOTHS TMPOBEPKU CBS3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOIO TECTa MO HM3y4eHHOW Teme. Bpems, oTBelleHHOE Ha BBINOJIHEHHE
3a1aHus, yctaHaBnuBaercs He Oonee 50 munyT. KonmnuectBo nmonsiTok He Oonee 3-x. TectupoBanue
npoBoautcs ¢ ucnonbzoBanueM CJIO "IIpomereit". K TecTupoBaHMIO JOMYyCKAETCs MOJIb30BATENb,
M3YYUBIIUN MaTepHalibl, aBTOPU3UPOBAHHBIN YHUKAIBHBIM JJOTHHOM U TIAPOJIEM

Kpatkoe cogepxanue 3aiaHus:
KoHnTponbHas Touka HarpaBiieHa Ha IPOBEPKY 3HAHUI 1O MPUHIMIIAM 00€CIIeUeHHsI KauecTBa

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCHOBHBIE KaTeropuu B 1.Ha kakue nokasarenu paOOThbl IPEANPUATUS OKa3bIBAET
00J1aCTH ypaBJIeHUsI KaYeCTBOM HEIOCPECTBEHHOE BIMSIHUE Ha KAYECTBO €T
MPOIYKIUH?

a)I0XOAHOCTh TMPOIIECCOB

0) KOHKYPEHTOCIIOCOOHOCTh

B) IIeHA MPOIYKIIUU

') ce0eCTOMMOCTh MPOIYKIIUN

1) CyMMa YCTaBHOTO KamuTasna

[IpaBunbHEIN OTBET: a), 0), B), T)

2.Yemy paBHO KOJIMUYECTBO MPOLIECCOB, U3 KOTOPBIX
COCTOMT IOJIHBII NepevyeHb TUIIOBBIX MPOLIECCOB
YKU3HEHHOT0 LIMKJIa ToBapa?

a) 10

6) 11

B) 12

r) 13

n) 14

[IpaBuIbHBII OTBET: B)

3.Uro sBisieTcs «oka3aTesieM KayecTBay ToBapa’?
a) KOJINYECTBEHHOE BBIPAYKEHHE CTETIEHU COOTBETCTBHS
XapaKTepUCTHUK MPOAYKLNN TPeOOBaHUIM MOTPEOUTENS
9TOM MPOAYKIIUU

0) KOJIMYECTBEHHOE BBIPAXKEHHUE MOTPEOUTEIBCKUX
XapaKTePUCTHK MPOTYKIIUU

B) KOJINYECTBEHHOE BbIPAKEHHE COOTHOIICHHUS
LI€Ha/Ka4eCTBO MPOAYKIHH

[IpaBuibHBIN OTBET: a)

4.Kakue apryMeHThl YKa3bIBalOT Ha B)KHOCTb
MIPUMEHEHHUS ITPOLIECCHOTO MOAX0/1a K YIPaBICHHUIO
KAaueCTBOM, T.€. - YIIPaBJICHUs YEPE3 KOHTPOIb U
BO3JICUCTBHUE HA MPOIECCHI?

a) ycrex MpeanpusTis 00yCIIOBIIEH MPOLIECCaMH,
CO3/IaI0IIMMHU [IEHHOCTH




0) IeATENbHOCTh NPEANPHUSITHS, BBITOJHEHHE €r0 MUCCHH
OpPTaHU3yeTCs Yepe3 MPOLECChl

B) YIIpaBJICHHE MPOIIECCaMH OPUEHTHPOBAHO Ha
YJIOBIIETBOPEHHE TIOTPEOUTENS KaXKI0T0 Ipoliecca

T') pe3epBBI NPEANPHUSITHSI 3aKIIFOYCHBI B
COBEPILICHCTBOBAHHH ITPOIIECCOB

[IpaBunbHBIN OTBET: a), 0), B), T)

Onucanue MKAJbI OICHUBaAHUSA:

Ouenka: 5
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 90
Onucanue xapakxmepucmuxu evinoanenusi shanus: ONEHKa «OTIIMYHOY» BBICTABJISACTCS, €CITH
3a/laHue BBIMOJIHEHO B TIOJTHOM 00heMe HITH BBIMTOTHEHO BepHO Ha 90 %

Ouenka: 4
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0
Onucanue xapaxmepucmuxu evinoineHus snanus: OUeHKa «XOpOIL0Y» BBICTABIAETCS, €CIIU
PaCKpBITO OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 55
Onucanue xapaxmepucmuxu evinoineHus sHanus: OUeHKa «yA0BIECTBOPUTEIBHOY BHICTABISIETCS,
€CIIM 3aJJaHue MPEUMYIIIECTBEHHO BHITIOTHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinonenus snanus: ONeHKa «HEYI0BICTBOPUTEIIHHOY
BBICTaBJISICTCS, €CIIH 33JJaHKME BHIMIOJIHEHO HEBEPHO WJIM IIPEUMYIIIECTBEHHO HE BBITIOJHEHO

KM-2. [lnannpoBanue kauecTBa u cranaaprtol ISO

®opmbl peaauzannu: KomnelorepHoe 3a1anue

Tun koHTpoBLHOr0 Meponpusitusi: TecTupoBanue

Bec koHTpOIbHOrO Meponpusitusi B BPC: 30

IIpouenypa mnpoBeaeHHs] KOHTPOJIBLHOIO MeponpuATHSA: TeXHOIOrWs NpPOBEPKU CBs3aHA C
BBINOJIHEHMEM KOHTPOJBHOTO TecTa IO M3yueHHOH Teme. Bpewms, oTBejleHHOE Ha BBINOJHEHHE
3a/1aHus, ycTaHaBinuBaetcs He 6osee 60 munyt. KonnuecTBo nonbITok He Oosee 3-X. TecTupoBaHue
nposoautcsa ¢ ucnonszoBanuem CIO "IIpomereit”. K TecTMpoBaHUIO AOIyCKaeTCs MOJIb30BATEID,
W3YYUBIIAN MaTepHajbl, aBTOPU3UPOBAHHBIA YHUKAIBHBIM JJOTHHOM U TIApOJIeM

Kpatkoe conepxanue 3aganus:
KoHTposibHAs TOUKa HalpaBieHa Ha IPOBEPKY 3HAHUH 110

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCHOBBHI TUIAHHPOBAHUS W 1.C KaKuMH TENSIMU TIPENNTPUITHE MOXKET OCYIIECTBIISATh
OCYILECTBIICHHS IPOLIECCOB MOJTBEpXKIeHUE cOOTBETCTBUs cBoeit CMK
yIpaBiIeHUs] KaYeCTBOM TpedoBanusam ISO 90017

a) Jlns yI0CTOBEpPEHUSI COOTBETCTBUS TPeOOBaHUAM
JI0roBOpa

6) Jl71s1 MOBBIIEHNUS JIOSUIBHOCTH MOTpeOuTeNel cBoei
MPOAYKITUH

B) {151 MOBBIIIEHUST KOHKYPEHTOCIIOCOOHOCTH
MPOAYKITUN Ha POCCUHCKOM U MEKIYHAPOIHOM PBHIHKAX
r) Jlna obecnieuenns CBOOOAHOrO epeEMeEILEHHs CBOEH
MPOAYKIIMH 110 TeppuTtopuu PO




n) Jlnst obecrieueHrst KOHKYPEHTOCITOCOOHOCTH TIPOIAXK
Ha MEXTYHAPOIHBIX PHIHKAX

[IpaBunbHbIN OTBET: 0), B), 1)

2.11pu cozpnannun CMK npeanpusitus BaxXHEUIIUMU
SBJIAIOTCS caenytomue neincteust: «Oy - obecrieyeHue
PECYPCOB JUIsl IPOLIECCOB; «Y)» - YCTAHOBJIIECHHE
npoueccoB CMK; «By - BbIlyck IIpuKa3a 0 CO3/1aHUHU
CMK; «P» - pa3paboTKa MOJIMTHKH U LeNIei
OpraHusaiuy B 00JiacTi KauecTBa. B kakoi
I10CJIEZI0BATEIBHOCTH JOJKHBI IPOU3BOIUTHCS
MepeyrciieHHbIe IeUcTBUs Ipu co3nann CMK
MpeapUATHS?

a)O>VY>P>B

6)B>P>V¥V>0

B)P>B>0>VY

r)O>yY>B>P

mHyY>B>P>0

[IpaBuibHBIN OTBET: 0)

3.Kakue 13 npuBeIeHHBIX YTBEP)KIECHUHN SBISETCS
OLIMOOYHBIM MPUMEHUTEIBHO K cTanaapty ISO 90017
a) CTaHIapT ycTaHaBIMBaeT TPEOOBAHUS K
MEHEKMEHTY MPEANPUATHUS B IIEIIOM

0) Cranjapt ycraHaBIMBaeT TPEOOBAHUS K IPOYKIIUU
MIPEeANPUATHS

B) CTaHmapT ycTaHaBIMBAET TPeOOBAHUS KaK K
MPOIYKIIMH MPEANPUATHUS, TAK U K CUCTEME
MEHEP)KMEHTa KauecTBa 3TOM NMPOLyKIUU

r) CraHmapT ycTaHaBIUBaeT TPEOOBAHUS K CUCTEME
MEHEI)KMEHTa KauecTBa NMpeANnpusTUs

n) CTaHmapt ycTaHaBIMBaeT TPeOOBAHMSI K YACTH BCETO
MEHEKMEHTa TIPEATNPUITHS

[IpaBunbHBIN OTBET: a), 0), B)

4.1To xakuM 0a30BBIM NPUHIUIIAM ITPOBOUTCS
CTaHIapTH3AIUS:

a) 100pOBOJILHOE MMPUMEHEHHUE CTAHIaPTOB

0) pa3paboTKa HAIIMOHANBHBIX CTAHAAPTOB IS
WCKJIIOUEHUS IPUMEHEHUS] MEKTYHAPOIHBIX CTaH/1apTOB
B) HEIOMyCTUMOCTH YCTAHOBJICHHS TAKHX CTaH/IapPTOB,
KOTOpBIE IPOTUBOPEYAT TEXHUUYECKUM perjiaMeHTaM
r) o0ecreyeHne BbICOKOH CTOMMOCTH MPOAYKIIUH,
COOTBETCTBYIOIIIEN CTaHAapTaM

1) o0ecrieyeHue yciaoBUi ISl €TMHOOOPAa3HOTO
MIPUMEHEHUS CTaHAAPTOB

[IpaBuUnbHBIN OTBET: a), B), A)

Onucanue MKaJbl OLICHUBAHUA:

Oyenka: 5

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
Onucanue xapaxmepucmuxu ebinoaneHus sHanus: OLEHKa «OTINYHO» BBICTABIISETCS, €CIH
3aJIaHK€ BBITIOJTHEHO B IMMOJTHOM 00BEME HIIH BBITTOTHEHO BepHO Ha 80 %

Oyenka: 4




Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 0
Onucanue xapaxmepucmuxu evinoineHus snanus: OUeHKa «XOpOIL0Y» BBICTABIISAETCS, €CIIU
OOJIBITMHCTBO BOIIPOCOB PACKPBITO

Ouenxa: 3
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 55
Onucanue xapakmepucmuku evinonnenus 3uanus: OIEHKa «yI0BICTBOPUTEIHLHOY» BBHICTABIISETCS,
€CIIM 3aJJaHue MPEUMYIIECTBEHHO BHITIOTHEHO

Ouenka: 2
Onucanue xapaxmepucmuxu evinoneHus snanus: ONeHKa «HEYIOBICTBOPUTEIBHOY
BBICTABJIICTCS, CCIIM 33JJaHUE BBHIOJIHEHO HEBEPHO MJIH MPEUMYIICCTBEHHO HE BBITOJHEHO

KM-3. IIpouecchbl o0ecneyeHnsi KauecTBa

®opmbl peajn3anuu: KoMIbrOTEPHOE 3a1aHKE

Tun kouTpoabHOro Meponpustus: Tectuposanue

Bec konTposbHoro meponpustusi B BPC: 30

IIpouenypa mnpoBeaeHHsi KOHTPOJIBHOIO MeEpPONPHMATHA: TEXHOIOIMS NPOBEPKU CBs3aHa C
BBIMIOJTHEHUEM KOHTPOJIBHOI'O TECTa MO M3YYEHHOU Teme. Bpems, OTBeIeHHOE Ha BBIIIOJIHEHUE
3aJlaHus, ycTaHaBiauBaeTcs He 6osnee 60 munyT. KonnyectBo nonsiTok He Oonee 3-x. TectupoBanue
npoBoautcs ¢ ucnonbszoBanuem CIHO "[Ipomereit". K TecTupoBanuio AOMyCKaeTcsi MOIb30BaTElb,
W3YYMBIINN MaTepUalbl, aBTOPU3UPOBAHHBIN YHUKAIbHBIM JIOTHHOM U I1apOJIEM

KpaTKOC Cod€cpiKaHMuE 3alaHUA:
KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha MIPOBECPKY 3HAHWH 110 OIICHKE KOHEUHBIX pPEe3yJIbTaTOB

HpOHSBO[{CTBCHHOﬁ JACATCIIBHOCTH

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMeTh: aHaIU3UpPOBATh OXKUIAHUS 1.IlepeuncanTe, 4TO BKIIIOYAET B ce0s1 HHPPACTPYKTYypa
notpeduTenei OTHOCHUTEIIBHO MIPEPUATHS
Ka4ecTBa TOBAPOB U YCIIYT 2.Ilepeuncnute, kakue GaKkTOpbl MOTYT ObITh OTHECEHBI K

IIPOU3BOJICTBEHHON Cpelie IPEAIPUSITHS
3.Ykaxute, KakuM TpeOOBaHUSIM JIOJIKHA
COOTBETCTBOBATH IIPOLELYPa IO MPOBEICHUIO
BHyTpeHHux ayautoB CMK Ha npennpusitun

YMeTb: NPpUMEHATh 3HAHUE JTAIlOB 1.Ilepeuncnure mpoueccrl, KOTOPbIE OTHOCITCS K
KU3HEHHOTO  I[HMKJIa  W3JCIHs, OCHOBHBIM IPOIIECCaM >KU3HEHHOTO [UKJIA MPOTYKIIHH
MPOIYKIIMH UITU YCITYTH (paccmatpuBarotes crangaprom kak [TKII)

2. Ykaxure, Kakue JeHCTBHS JOJDKHA ObITh
npeaycMoTpensl B paMkax CMK nipu ynpasienun
HECOOTBETCTBYIOLIEH NIPOAYKIIUEH HA TPEATIPUITHI
3.Ilepeuncnure, Kakue JaHHbIE JOHKHBI IPUCYTCTBOBATh
Ha BBIXOJIE TIpoIlecca pa3pabOTKH MPOTYKIIUH

Onucanune MKAJbI OIICHUBAHUA:

Ouenka: 5
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku binonnenus snanus: OneHKa «OTIUYHO» BBICTABIISCTCS, €CITH
3aJlaHKE BBIMOJIHEHO B TIOJTHOM 00bEME MJTH BBITIOJTHEHO BepHO Ha 90 %

Ouyenka: 4
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10




Onucanue xapaxmepucmuxu evinoanenus snanus: OLEHKa «XOpOIL0» BbICTABIIAETCS, €CIIN
OO0JIBIIMHCTBO BOIIPOCOB PACKPHITO

Oyenka: 3

Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 55

Onucanue XapakmepucmuKku 6blNOJIHEHUSl 3HARUA. OI_IGHKa «YOOBJICTBOPUTCIIBHO» BBICTABJIACTCA,
€CJIM 3aJaHHUEC IPEUMYIICCTBCHHO BBIIIOJITHEHO

Oyenka: 2

Onucanue XapakmepucmuKku 6blNOJIHEeHUS 3HARUA. OI_IeHKa «HE€ 3a4TCHO)» BBICTABJIACTCA, €CIIN
3aJaHuC HC BBIIIOJITHCHO B OTBCHGHHBIﬁ CPOK HJIX BBIIIOJIHCHO HCIIPABUJIBHO

KM-4. CeMb HHCTPYMEHTOB KayecTBa

®opmbl peanusanun: KomnbroTepHoe 3a1anue

Tun KOHTPOIbHOTO MeponpusitTusi: TectupoBanue

Bec kouTposabHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeleHHs] KOHTPOJbHOI0 MepPONPUATHA: TEXHOJIOTHS TMPOBEPKU CBS3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOTO TECTa MO HM3YYEHHOW Teme. Bpems, oTBeIeHHOE Ha BBIOJIHEHHUE
3ajaHus, ycraHaBiuBaeTcs He 6omnee 30 munyt. KonmmuectBo nonbeitTok He 6osiee 3x. TectupoBanue
npoBoautca ¢ ucnonbzoBanuem CJIO "[Ipomereit”. K TectupoBannio A0mMycKkaeTcs Mojab30BaTellb,
W3YYHBIIUH MaTepUAIbl, aBTOPU3UPOBAHHBIN YHUKATHHBIM JIOTHHOM U ITAPOJIEM

Kparkoe cogepxkanue 3agaHus:
KoHTpoiibHAs TOUKa HalpaBieHa Ha IPOBEPKY 3HAHUM 110

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3HaTh: OCHOBHBIE
ITOXOJIBI
CTPaTEruYecKOro
KayecTBa

METOIbl U
MPOBEJCHUS
a”aimm3a

1.Kakomy u3 «ceMHu HHCTPYMEHTOB KaueCTBa»
COOTBETCTBYET CJIEYIOIasl XapaKTePUCTHKA: -
WNHcTpyMEeHT MO3BOJISET BBIIBUTH OCHOBHBIE (DAKTOPBI,
BbI3BIBAIOLIME Je(PEKTHI Ha BBIXOJIE MpoLecca, IyTeM
00BbeAMHEHN ATUX (PAKTOPOB U YACTOTHI UX MPOSBICHUS
Ha OJIHOW HaIUIAHOU JUuarpaMMe.

a) KoHTpoapHBIi HCT

6) 'mcrorpamma

B) [{narpamma Vcukasbl

r) Meton crpatudukanuu

n) duarpamma Ilapeto

e) narpamma pazbpoca

x) KoHTponbpHas kaprta

[IpaBUIIbHBIN OTBET: 1)

2.Kakomy u3 «ceMH HHCTPYMEHTOB KauecTBa»
COOTBETCTBYET CJIEYIOIasl XapaKTEPUCTHKA: -
WNHcTpyMEHT MO3BOJISET HAMIISAIHO OLEHUTD
pacnpeeseHus CTaTUCTUYECKUX JTAHHBIX 110 YaCTOTE UX
TOMA/IAHUS B ONIPEJCTICHHBIA HHTEPBAJ 3HAUCHUH.

a) KoHTponpHBIi nHCT

6) 'mcrorpamma

B) Jlnarpamma McukaBs

r) Meton crpatudukanuu

n) dunarpamma Ilapeto

e) Juarpamma pazopoca

k) KonrponbHas kapta

[IpaBmibHBIN OTBET: 0)
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3.Kakomy u3 «ceMu HHCTPYMEHTOB KauecTBa
COOTBETCTBYET CIEAYIOIIAsl XapaKTePUCTUKA: -
WNHcTpyMEHT MO3BOJISET BBIIBUTH COBOKYITHOCTH
CYIIECTBEHHBIX (DAKTOPOB (IPUYHH), BIUSIOUINX HA
KOHEYHBIN pe3ynbTar (ClIeCTBUE) MpoLiecca.

a) KoHTpoabpHBI a1CT

0) ['ucrorpamma

B) J{narpamma Vcukassl

r) Meron crpatudukanuu

n) duarpamma Ilapeto

e) Jluarpamma pazopoca

x) KoHTponpHas kapra

[IpaBUIBbHBIN OTBET: B)

4.KakoMy U3 «ceMU HHCTPYMEHTOB KauecTBa
COOTBETCTBYET CJIEYIOIIas XapaKTePUCTHKA: -
WHCTpyMEHT 1M03BOJISIET BBISIBUTH COBOKYITHOCTH
CYLIECTBEHHBIX (PAKTOPOB (IIPUYKH), BIUSIOIIUX Ha
KOHEYHbIN pe3ynbTar (CIEICTBUE) MTpoLiecca.

a) KoHTpoapHbIi auCT

0) 'ucrorpamma

B) [narpamma Vcukasbl

r) Meron crpatudukanuu

n) duarpamma Ilapeto

e) Jluarpamma pazopoca

x) KoHTponpHas kapra

[IpaBUIIbHBIN OTBET: B)

Onucanue MIKAJbI OLlEeHUBAHUS

Ouyenka: 5
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakxmepucmuku vinonnenus snanus: OLneHKa «OTINYHO» BBICTABISACTCS, €CIIN
3aJjaHK€ BBINOJIHEHO B TIOJTHOM 00beMe UJIH BHIIOIHEHO BepHO Ha 90 %

Ouyenka: 4
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku ebinoanenus snanus: OIeHKa «XOPOII0» BBICTABISIETCS, €CIIH
OOJIBIIMHCTBO BOIIPOCOB PACKPBITO

Oyenka: 3
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 55
Onucanue xapaxmepucmuxu evinoneHus sHanus: OUeHKa «yA0BIECTBOPUTEIHHOY» BBHICTABISIETCS,
€CITM 3aJJaHue MPEUMYIIECTBEHHO BBITIOTHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenus snanus: ONEHKa «HEYI0BICTBOPUTEIIHHOY
BBICTABIIACTCS, €CITM 33JJaHUE BBIITOJIHEHO HEBEPHO WJIH MPEUMYIIECTBEHHO HE BBIMOJIHEHO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
8 cemecTp
@DopMa NPOMEeKYTOUHOM aTTecTalMM: 3a4ET C OLEHKOU

IIpumep Onsiera

IIpoueaypa npoBenenust

B Tecte 20 BOIIpoCcoB BCTPEYAIOTCS BOMPOCHI CIEAYIONMIUX TUIIOB: 1. C OHUM BapuaHTOM OTBeTa ( B
BOIIPOCAaX «OJIMH W3 MHOTHX», CHCTEMa CPaBHUBAET OTBET CIIYIIATENS C MPABUIHHBIM OTBETOM M
ABTOMAaTHYECKH BBICTABIISICT 3a HErO Ha3HAYEHHBINH Oay) 2. ¢ BHIOOPOM HECKOJIBKUX BapHAHTOB
OTBETOB ( B BOIIPOCaX «MHOTHE W3 MHOTHX)» CHCTEMa OICHHUBACT KaXKIbI OTBET OTICIIBHO; €CTh
BO3MOXXHOCTh Pa3pelInuTh CIyIIaTeNao MOoIy4uTh 3a Bompoc 0,75 Oanna, ecnu oH BbIOepeT 3
MpaBUJIBHBIX OTBeTa U3 4) 3. Ha COOTBETCTBHE CIyIIATEIh JODKEH MPUBECTH B COOTBETCTBUE
JIEBYIO M MPaBYIO YacTh OTBETA (B BOMPOCAX «COOTBETCTBHE» CHUCTEMa OIICHHBAET Ka)JbIii OTBET
OT/ICNIbHO; MOKHO Pa3pelluTh CIYIIATENI0 MOIy4duTh 3a Bompoc 0,75 Gamna, ecnu oH BbiOepeT 3
MPaBUJIBHBIX OTBeTa U3 4) 4. pa3BepHYTHIN OTBET, BBOAUTCS B BPYYHYIO B CIIELUATBHO OTBEACHHOE

noJie (py4yHasi OIleHKa MPENo/1aBaTesieM )

L. Ilepeuens KomnemeHyuil/uHOUKAMOPO8 U KOHMPOIbHBIX 60NPOCOE NPOBEPKU PE3YIbIMAM 08

0C60eHUsL OUCUUNTUHBL
1. Komnerenunst/Muaukarop: [1K-8(Kommerenius)

Bonpocsl, 3aganus
1.Ilepeuncnure, yTo BKIIOYAET B ce0st UH(PpACTPYKTypa MpeapusTUs
2.YKaxuTe, KakuM TpeOOBaHMIM JIOJIKHA COOTBETCTBOBAThH MPOLEAYpPa M0 MPOBEACHUIO
BHyTpeHHuX aynutoB CMK Ha npennpuarun
3.Ilepeuncnure NPUHLMIIBI IPOLIECCHOTO MOJAXO0AA MPH YIPABIECHUU NPEAIPUITHEM

4.H330BI/IT6, KaKyro I/IH(I)OpMaI_II/IIO AOJIKHBI BKJIIFOYAaTh BXOAHBIC TAHHBIC ITPOIECCa aHAIIN3a

CMK co cTOpOHBI PYKOBOJCTBA
5.JlaiiTe onpeaeneHne TepMUHA «BepUPUKALI

MartepuaJbl 1Jisi IPOBEPKU OCTATOYHBIX 3HAHUM
1.0611ee 4rco TUIIOB PECYPCOB ISl MPOIIECCOB KUZHEHHOTO IHUKIIA TPOAYKIIUN

IPENPUATHS, K YIPaBIEHUIO KOTOPBIMU ycTaHaBIuBatoT TpedoBanus crangapt UCO 9001,

paBHSIETCS:
OTBeTHI:

a)306)5B8)71)9
BepHpniii oTBeT: 0)

2.YKaxxuTe MpaBUILHOE TOJKOBAHNE TEPMUHA «BATUIALIHSD)
OTBeTHL:
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a) 9TO JEUCTBUS IO MOATBEPKICHUIO TOTO, YTO BBIXOJ MPOLIECCa COOTBETCTBYET
YCTaHOBJICHHOMY €T'0 MCIIOJIb30BaHUIO (MPUMEHEHHIO) 0) 3TO IEHCTBUSI IO TTOATBEPIKICHUIO
TOT0, YTO BBIXOJI IPOIIECCa COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHUSIM K HEMY B) 3TO
JEICTBUS MO MPEIOCTaBICHUIO0 00BEKTUBHOTO CBUIETEILCTBA TOTO, YTO BBIXO/I IpoIiecca
COOTBETCTBYET YCTAHOBJICHHOMY €TI0 UCIIOJIL30BaHHUIO (€r0 MPUMEHEHUIO)

BepHsiii oTBET: a), B)
3.B TekcTe TeXHHYECKOTo periiaMeHTa JI0JDKHA COJIEPKAThCS ClIeAyoIas HH(QOpMAIIUs:

OTtBeTsI:
a) 0 HOpMax MPOBEICHUS PErIaAMEHTHBIX padoT Ha 00BEKTaX, HA KOTOPBIE PACIIPOCTPAHSIOTCS
TpeOOBaHMS JAHHOTO TEXHUYECKOTO PerjiaMeHTa 0) mo uaeHTu(UKaIuu 00beKTOB, Ha KOTOPHIC
pacmpoCTpaHsOTCs TPEOOBAHMS TaHHOTO TEXHUYECKOTO PETJIAMEHTA B) 110 TIPABHJIAM U
¢dbopMaM OLIEHKH COOTBETCTBUS B OTHOUICHHH 00BEKTa, HAa KOTOPBIN pacIpOCTPaHSIOTCS
TpeOOBaHUS JAHHOTO TEXHUYECKOTO PETJIAMEHTa T') O TPEOOBAHUAX K XapaKTEPUCTUKAM
MPOAYKIIMH, HA KOTOPYIO PAcIpOCTPAHSIOTCS TpeOOBaHMs TaHHOTO TEXHHUUECKOTO perjiaMeHTa

Bepwpiii otBeT: 0), B), T)
4.Kakue 10BOAbI yOEXKIaI0T B LIe1eco00pa3HOCTH MPUMEHEHUH TIporieccHoro noaxona B CMK
IpeanpusITUs?

OTtBeTsI:
a) BrimostHeHre TpeOOBaHMIA KIIMEHTOB 00CCIICYNBACTCS PE3yIbTaTaMU IIPOIECCOB 0)
Hoctuxenne neneit CMK HEBO3MOXKHO 0€3 TOCTUKEHHSI pe3yJIbTATUBHOCTH MIPOLIECCOB B)
[Tokazarenu kadecTBa MPOAYKIIMH BIUSIOT HA IICHOBYIO TIOJUTHKY MPEATIPUSITHS T)
VYiydieHus AeITeIbHOCTH OpTaHU3aIMH HETb3s JOCTUYh 0€3 MOCTOSHHOTO YIY4IlIeHUs
IPOIIECCOB

BepHsiii oTBeT: a), 0), )
5.YkaxuTe, Kakue 1ed JJOCTUTAIOTCS ITyTeM MTPOBEICHUS ICUCTBHIA, UMEHYEMbIX TEPMUHOM
«KOPPEKTHUPVIOIIWE JIEUCTBUS»

OTBeTHI:
a) MPeIOTBPAIAeTCs TOCTaBKa HECOOTBETCTBYIONICH MPOAYKIINH 0) TrapaHTUPYETCs, UTO
00HapyXEHHOE HECOOTBETCTBHE HE TTIOBTOPUTCS B) YCTPAHICTCS MPUIHHA OOHAPYKEHHOTO
HECOOTBETCTBHS T') CHIDKAIOTCS 3aTpaThl Ha yCTpaHeHue Opaka MpOAYKIIMU 1) pacTeT IpUObLIb
TIPE TP THS

Bepwpiii otBeT: 0), B), T), 1)

2. Komnerennusi/Mugukarop: [1K-10(Komnerenius)

Bonpocsl, 3aganus
1.HazoBure coBpeMeHHYy10 GOPMYIUPOBKY MOHSITHS «KaYECTBOY
2.0T1BeThTE, IS YETO UCHOJIB3YIOTCS METOIbI KBAJIMMETPUH U JAITE X XapaKTEPUCTUKY
3.0TBeThTE, C KAKUMU LEIAMU IPEIIPUITHE MOKET OCYILECTBIATH MOATBEPKIACHHE
COOTBETCTBUS CBOCH MPOAYKIUHU TPpeOOBaHUSAM HAlMOHATBHBIX U MEKIYHAPOIHBIX
CTaHJapTOB?
4.00bsIcCHUTE, KAKOH M3 PECYpCOB MPOLIECCOB )KU3HEHHOTO LUK MPOAYKIIUH MTPEIIPUSTHSI
aBisieTcs «pecypcoM Nely 1o cBoei 3HAaUMMOCTH Il JOCTHUKEHUS Lieiel MpeAnpusaTus B
00J1aCcTH KauecTBa U nouemy?
5.Ilepeuncnure ocHoBHbIe TpeboBanus [ISO 9001 k mporeccy yrpaBieHUs IEPCOHATIOM
IPEIITPUITHS

MartepuaJbl 1Jisi TPOBEPKU OCTATOYHBIX 3HAHUM
1.Kakoii u3 nepeyncieHHbIX pa3AesioB He JOJIKEH CoJIepKaThCs B TeKcTe «PyKkoBoACTBa 1O
kauecTBy» CMK opranuzamumn?
OTBETHI:
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a) Criucok MmpoueccoB )KU3HEHHOTO ITUKJIA, OTAAHHBIX Ha ayTcopcuHr 0) CMera 3aTpar Ha
obecrnieueHre yrnpasjeHHs kKauecTBoM B) [lepedueHb 0T4eTOB, BHIITYCKAEMBIX MPU BBIXOIHBIX
UCTIIBITAHUSAX MPOIYKIUH T') CIUCOK CTaHJAPTOB MPEAIPUITUS
BepHsiii oTBeT: 0)
2.Kakwue xapakTepuCTHKH TOBapa (hOpMUPYIOT MOJHYIO COBOKYITHOCTh ITOKa3aTelNeii kauecTBa
3TOro ToBapa?
OTBeTHI:
a) XapakTepuCTUKH P HEKTHBHOCTH MCIIOIB30BaHMS 0) XapaKTEPUCTHKN HAJC)KHOCTHU B)
XapaKTePUCTUKU IICHBI TOBApa I') XapaKTEPUCTUKH COMYTCTBYIOIIETO CEPBHUCA JT)
XapaKTePUCTUKHU PEIyTaluu
Bepnpiii oTBeT: a), 0), 1), 1)
3.YKaxxuTe cTaHIapT, Ha COOTBETCTBUE KOTOPOMY MOKeT npoBeseHa cepruduxaims CMK
OTBeThI:
a) ISO 9000-2005 6) ISO 9001-2005 B) ISO 9001-2015 r) ISO 9003-2008 x) ISO 9004-2010
Bepwurliit oTBeT: B)
4.Kakue (hakTopbl JOJDKHBI YUUTHIBaThCs Mpu pazpadorke CMK npennpusrtus?
OTBeTHI:
a) [TorpeOHOCTH PHIHOYHON HUIIHM NPEANPHUATHS 0) MHUCCHS PEINPUATHS B LIEJIOM B)
KauecTBo mpoayKiuu KOHKYpeHTOB T') [Iporieccel, mpruMeHsIeMble Ha IPEATPUSTHH 1)
CrtpykTypa u pazmep NpeanpusiTuu
Bepnpiii oTBeT: a), 0), 1), 1)
5.C kakuMu 1eNsIMHU pa3padaThIBAIOTCS CTAaHAAPTHI PA3HOTO YPOBHSI?
OTBeTHI:
a) [lns 3ampera BhIlycKa HEKa4yeCTBEHHOM npoaykuuu 0) i parroHanbHOrO UCTIOIB30BaHUS
pecypcoB B) [iist TeXHMUECKOW U MH(POPMAITMOHHOM COBMECTUMOCTH T) {7151 JOOpOBOJILHOTO
MOJTBEPKIICHUSI COOTBETCTBUS MPOAYKIIUU a) sl CONEHCTBUS CO3/IaHUIO0 CUCTEM YIIPABJICHUS
KauyeCTBOM MPOYKIIHH
Bepusiii otet: [IpaBumnbHbIi 0TBET: 0), B), T), 1)

II. Onucanue wkanvl ouenueanus

Oyenka. 3a4TE€HO
OnucaHnue xapaxmepucmuxu 6blnoineHus 3Hanus: PaboTa BeIMOIHEHA BEPHO HIIU C
HECYIIECTBEHHBIMHU HEJ0CTaTKaMHU

Oyenka: HE 3a4TEHO
OnucaHue xapakmepucmuKu 6blNOJIHEHUA SHARUA. Pa60Ta HEC BBIITOJIHCHA WUJIX BBIIIOJITHCHA
MNpEUMYIICCTBECHHO HEIIPABUIIBLHO

II1. IIpaguna évicmaenenusn umo2o60i OUEeHKU no Kypcy

Onenka omnpenensercs IO COBOKYIHOCTH pPE3YJIBTaTOB TEKYIIErO0 KOHTPOJS YCIIEBAEMOCTH B
cootBeTcTBUH ¢ [lonoxeHneM o 6auIbHO-peTHHIOBOM cucteme uid cTyaeHToB HUY «MON»
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