MuHHCTEPCTBO HAYKH U BbICIIEro oopazosanusi P@
DenepabHOE TOCYyIAPCTBEHHOE 0K0IKeTHOE 00pa3oBaTe/IbHOE YUPeKACHUe
BbICIIETr0 00pa30BaHUSA
«HaumoHaibHBIM HCCJIE0BATENbCKUN YHUBepcUuTeT «MIU»

Hamnpagsienune noaroroBku/cnenuaibHocTh: 27.03.02 YpaiieHrne KauecTBOM
HaumeHnoBanue o0pa3oBare/ibHOM IPOrpaMMbl. YIpaBJjieHHe Ka4eCTBOM NPOAYKIMH, IPOLECCOB H YCIyT
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - DaKkajlaBpuaT

®opma o0yuenusi: 3a0uHas

OHCHO‘IHLIC MaTepuajabl
o IMCIOMIIJIMHE
OCHOBBI CHCTEMHOI'0 moaxoaa B ynpaBJ€HNN Ka41€CTBOM

MockBa
2022



OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3IU»
Ceefenua o Bragensue L3N M3aKn

Bnageney JibikoBa O.A.
IIpenonaBarenb MaeArngrarop Rcf629525-LykovaOA-2b8b6948 O.A. JIsixoBa
(1OIKHOCTB) (moxnuce) (pacuudpoBka
TTO/ITUCH)
COI'TIACOBAHO:
MNognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3U»
P%]KOBOI[HTGHB w CeepneHwna o Bnagensue L3N M3K M A
00pa3oBaTCIbHONU Bnageneu 3HamMeHckas MLA. o
IporpaMmael Wpentudukatop  RQedb956b-ZnamenskayaMA-72cea 3HaMeHCKaH
(IOIKHOCTB, YUeHasl CTETICHb, YUCHOE (mozmucs) (pacuudpoBka
3BaHKE) TTO/ATTUCH)
MNognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3U»
w CseneHva o snagensuye L3N M3K
3aBeHyIOH-IHH . Bnageneu KeToeBa H.JI.
BBINYCKAIOIIEH Kadeapbl Woermnduraop __|R56dDalba-KetoyevaNL-5403d8C] H.JI. Ketoesa

(OIKHOCTB, YYEeHAs! CTETICHb, YYEHOE
3BaHKE)

(mozmucs)

(pacmudpoBka
TIO/ITUCH)



OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. I[TK-4 criocoGHOCTHIO MPUMEHSATH MPOOIEMHO-OPUEHTUPOBAHHBIE METO/IbI aHAIN3a, CHHTE3a U
ONTHUMHM3AIMH MTPOLIECCOB 00ECTICUEHUS KauecTBa

2. I1K-6 ciocoOHOCTHIO MCIIOIB30BaTh 3HAHUS O MPUHIIMIIAX IPUHATHS PEIICHUH B YCIOBUAX
HEOIPEIEIECHHOCTH, O IPUHIUIIAX ONTUMHU3ALUU

H BKJIFOYACT:
AJIS TEKYHIEro KOHTPOJIA YCIIEBAEMOCTH

Dopma peanuzanuu: KomneoTepHoe 3a/1aHue
1. KauectBo nmpoaykuuu u cucrema npeanpusarus (Tectuposanue)
2. OcHOBHBIE 3Talbl )KU3HEHHOTO IMKIa npoaykiuu (TectupoBanue)
3. IIpennpusitue kak cucrema, peanusyromas ousnec-npounecc (TectupoBanue)

Dopma peanuszauuu: [TucbmenHas padora
1. Meroas! ynpasienus kauyectBoM (KonTponsHas padbora)
2. Cuctemnslii noxxoa k ynpasienuto 1 CMK (KontponbHas pabora)

BPC nucuuminHbl

3 cemectp
Beca KOHTpOIbHBIX MeponpusaTHil, %
WNnpnexc KM- | KM- | KM- | KM- | KM-
Paznen nucuunianHb KM- 1 5 3 4 5

Cpox KM: 3 6 9 12 15

ObecneueHne KauecTBa MPOAYKIMH U YCIYT KaK BaXKHast
3a/1aya yIpaBJIEHUs] IPEeIIpUITHEM

ObecnieueHne kauecTBa MPOAYKIIMH U YCIYT KaK BayKHas
3a/1a4a yIPaBJICHUs IPEIPUATUEM

[IpenmpusiTie Kak cucTeMa, peaiusyrolas Ou3Hec-
nporece

[IpenmpusiTie Kak cucTeMa, peaiu3yrolas Onu3Hec-
nporece

CucremHast pojap KOMMYHUKAIMI U TOKYMEHTHPOBAaHHOMN
UH(OPMAIIMHU B YIPABICHUN KaUeCTBOM

CucremHast pojap KOMMYHUKAIMI U TOKYMEHTHPOBAaHHOMN
UH(OPMAIIMHU B YIPABICHUN KaUeCTBOM

OOGecneyeHune pe3yJbTaTUBHOCTH CUCTEMHOTO TOX0/1a
MIPH YIPaBIECHUN KaY€CTBOM




OGecnieyeHue pe3yIbTaTUBHOCTH CUCTEMHOTO TOX0/1a

MIPH YIIPaBJIECHUU Kaue€CTBOM ¥
HenpepsIBHOE yilydllIeHHE CUCTEMBI YIIPABICHUS
KaueCTBOM
HenpeppiBHOE yiyulieHUE CUCTEMBI YIIPABICHUSA +
Ka4ueCTBOM

Bec KM: | 20 20 20 20 20

$OO611as yacte/J1J1s1 MPOMEXKYTOUHOM arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

L OL(EHOQHble cpedcmea onsa OUEHKU 3an/IAHUPOBAHHBIX pe3ylibmamoes oﬁyueﬂuﬂ no Oucuunﬂune, COOMHECECHHbIX C unduxamopamu

00CMUIICCHUS KOMNEmeHY UL

Nunekc Nunukarop
KOMIIETEHIINHU

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

[1K-4 [TK-4(Komnerenuus)

3HaTh:

0a30BbIC TOHATHUS
yIIpaBIICHUS KQYE€CTBOM, MX
CYIIHOCTb, B3aUMOCBSI3b U
B3aMMOOOYCIIOBICHHOCTh
OCHOBHBIE TPeOOBaHUS K
OCHOBHBIM dTaram
KU3HCHHOTO LIUKJIA
MIPOTYKITHH

YMers:

WCTIOJH30BATh CHCTEMY
3HaHUU B 00JaCTH
YIIpaBJICHUS] KAYECTBOM Ha
NpeaNpUsATHH (KOMITAHUH)

[IpennpusTie Kak cucTema, peaan3yolas Ou3Hec-IpoLecc
(TectupoBanmue)

OcHOBHBIE 3Tallbl )KU3HEHHOTO IUKIa Npoaykiuu (TectupoBaHue)
Cucremusrii noaxon k ynpasienuto 1 CMK (Kontponbshas padota)

[1K-6 [TK-6(Komnerenus)

3HaTh:

0COOEHHOCTH MOJIENH
o0ecrieueHuns KayecTa
KHU3HEHHOT'O LIUKJIa
MPOAYKITUH

YMers:

BBISIBIISATH TIPOOJIEMBI TTPH
aHaJIN3e KOHKPETHBIX
CUTYyalMi U npeyiaratb
CMOCOOBI UX PELICHHUs B
00JacTy ynpaBJIeHUs

KauectBo nponykiuu u cucrema npeanpusarus (Tectuposanue)
Mertoas! ynpasienus kauectBoM (KoHTponbHas pabota)




Ka4eCTBOM Ha NPEAIPUITUU |




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KauecTBO NpoAyKIMM U CHCTeMa NPeINPUSATHS

®opmbl peanusanun: KomnbroTepHoe 3a1anue

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeleHHs] KOHTPOJbHOI0O MeEPONPUATHA: TEXHOJIOTHS TMPOBEPKU CBS3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOIO TECTa MO HM3YYEHHOW Teme. Bpems, OTBeeHHOE Ha BBIOJIHEHHUE
3agaHus, ycraHaBiuBaercs He Oonee 30 munyt. KonmuectBo nomneitok He Oonee 3x. TectupoBanue
npoBoautcs ¢ ucnosnbzoBanueM CIIO "IIpomereit". K TecTupoBaHMIO IOMTYCKAEeTCs MOJb30BATEIb,
M3YYUBIIUN MaTepHalibl, aBTOPU3UPOBAHHBIN YHUKAJIBHBIM JIOTHHOM M MapoJieM

Kpatkoe cogepxanue 3aiaHus:
KoHTposibHAs TOUKA HallpaBieHa Ha IIPOBEPKY 3HAHUH 110 Ka4E€CTBY ITPOAYKIIMU U CUCTEME

PEIIPUITHS

KoHTpoJibHbIe BONIPOCHI/3aJaHUA:

3HaTh:  OCOOEHHOCTHM  MOJENU 1.KauectBo (B cootBercTBUU ¢ 'OCT) — 370:
oOecrnieueHus Ka4ecTBa 1) coorBercTBUe TpeboBanusm ['OCT
YKU3HEHHOTO 1UKJIa TPOAYKLIUN 2) cTeneHb COOTBETCTBUS MPUCYIINX XapAKTEPUCTUK
TpeOOBAHUAM
3) cnocoOHOCTh 00BEKTA YAOBIETBOPATH 3aJaHHBIC
noTpeObHOCTH
4) IPUTOAHOCTb JIJISl KCTIOIb30BAHUS
Otser: 2
2.K nokasatensM HaJe)KHOCTH OTHOCSTCS:
1) 6e30TKa3HOCTh
2) xnaccu(pUKaMOHHBIE M KOHCTPYKTUBHBIE [TOKa3aTeIH
3) nokazaTtenu GyHKIIMOHAITHHOU U TEXHUYECKOM
3¢ HeKTHBHOCTH
41,2, 3.
Otser: 1
3.01eHKa ypOBHSI KauecTBa MPOAYKIIMN HEOOXOMa JIJIst
pELIEeHUs CIEeYIOIMX 3a]a4:
1) skcriepTU3Bl MPOAYKIIUH
2) BbIOOpa HAMITY4ILINX 00pa3lloB
3) cepTuduKauu TPOIyKIIUN
4) KOHTpPOJIS KauecTBa
Ortser: 1,2,3,4
4.K 3BpHCTHYECKUM METO/1aM OIpe/iesIeHHs 3HAYeHU I
ITOKa3aTeNe Ka4yecTBa OTHOCAT:
1) opranonenTuuyeckue, SKCIEPTHHIE, COLIUOIOTMUECKNE
2) 0OOBEKTHUBHBIC
3) U3MEPUTENBHBINA U PETUCTPALIMOHHBIE
4) TpaIULIMOHHBIE U COL[MOJIOTHYECKHE
Otser: 1

Onucanue MKaJbl OLICHUBAHUA:

Ouyenka: 5




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku btnoanenus 3uanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIU 3aJJaHUE
BBITIOJTHEHO B MOJIHOM 00'bEME WIIH BBITIOHEHO MMPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 80
Onucanue xapakmepucmuku ebtnoanenus 3uanus. OueHka "Xopomio" BbICTABISAETCS €CIIH
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BRIOPAHO BEPHOE HAMPABIICHHE JISI PEIICHUS 3a]1a4

Ouenxa: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 60
Onucanue xapakmepucmuku ebtnonenus 3uanus. OueHka "yJ10BI€TBOPUTEIHHO" BBICTABISAETCS
€CJIM 3aJJaHuE PEUMYIIECTBEHHO BHITIOJIHEHO

KM-2. [IpeanpusiTue Kak cucTeMa, peajn3yloinas Ou3Hec-mpouece

®opmbl peajusanun: KomnbroTepHoe 3a1anue

Tun KoHTPOLHOT0 MeponpusitTusi: TectupoBanue

Bec koutposabHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeleHHs] KOHTPOJbHOI0 MePONPUATHA: TEXHOJIOTHS TMPOBEPKU CBS3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOTO TECTa MO M3YYEHHOW Teme. Bpems, oTBeeHHOE Ha BBIOJIHEHUE
3amanus, ycranapnuBaetcs He 6osee 30 munyT. KonmmdectBo nombiTok He 6osee 3x. TectupoBanue
npoBoautcs ¢ ucnonbzoBanuem CO "[Ipomereit". K TecTupoBaHuio AOMYyCKAaeTCsl MOJIb30BaTElNb,
W3YYHBIIWN MaTepUabl, aBTOPU3UPOBAHHBIN YHUKATHHBIM JIOTHHOM U ITAPOJIEM

KpaTkoe coiep:kanue 3a1aHusi:
KoHTtposbHas Touka HarpaBjieHa Ha OICHKY OCBOCHHSI KOMIICTEHI[HH 110 Bompocam: Cucrema.
IMpouecc. IIporiecchl KU3HEHHOTO KA. BermoMorarenbHbie mporeccsl. Tumosas
KJIAaCCU(UKALIUS PECYPCOB

KoHTpoJibHBbIC BONIPOCHI/3aJaHHA:

3HaTh: 0a3oBbIe MTOHATHUSA 1.Kaxkoil meron ynpaBiaeHUs! Ka4eCTBOM
yIpaBICHUS KaueCcTBOM, nux paccMaTpuBaeTCsl Kak «MHCTPYMEHT, IO3BOJISIOILNN
CYIIHOCTb, B3aUMOCBSI3b u MIPOU3BECTH CEJIEKIUIO, PACCIOEHUE IaHHBIX B
B3aUMOOOYCIIOBIIEHHOCTb COOTBETCTBHUH C PA3TUYHBIMU (haKTOpaMH»?

1. wmerox (quarpamma) paccerMBaHUs
2. Meron paccioeHus (cTpatudukanus)
3. mmarpamma [Tapeto
Ortser: 2
2.Yt0 noHMMaeTcs MoJ| «IeTiael kauecTBa»?
1. mukn lemunra
2. KW3HEHHBIH IHKI TPOTYKIINN
3. 1mKJI GYyHKIMN MEHEIKMEHTa KauecTBa
Ortger: 3
3.K kakomy Buy 1€ATEIbHOCTH OTHOCAT «yCTAaHOBJICHHE
KaueCTBEHHBIX XapaKTEPUCTUK MPOIYKIIMHU U YCIYT U
(dbopMHUpoBaHUE K HUM TPeOOBaHU, OTBEUAIOIINX
orpesieIeHHBIM TOTPEOHOCTAM U cpepaM MpUMEHEHUs»?
1. ceprudukanus
2. ympaBJeHHE Ka4eCTBOM
3. cTaHgapTH3alus
Ortgert: 3

Onucanune MKAJbI OIICHUBAHUA:




Oyenxa: 5
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CIIM 3aJaHue
BBITIOJTHEHO B MTOJIHOM 00bEME WJIH BBITIOJHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe evinonanenus 3aoanus 6 npoyenmax. 80
OnucaHnue xapaxmepucmuxu evlnoneHus 3Hanus: OLeHKa "X0opouio" BEICTaBISETCS €CIU
OOJIBITMHCTBO BOIPOCOB PACKPHITO. BBIOPAHO BEPHOE HAINIPABIICHUE JIJISl PEIICHUS 3a/1a4

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evinonneHus 3uanus: O1neHka "yI0BIeTBOPUTEIHLHO" BHICTABISACTCS
€CITH 3aJIaHUE MPEUMYIIECTBEHHO BHITIOJHEHO

KM-3. OcHOBHBbI€E 3TANbI })KU3HEHHOT0 IIMKJIA MPOAYKIHH

®opmbl peaausanun: KomnbroTepHoe 3a1aHue

Tun koHTpoILHOTO Meponpusitusi: TectupoBanue

Bec konTposbHOro meponpustusi B BPC: 20

IIpouenypa mnpoBeaeHHs] KOHTPOJIbHOIO MeponpusATHsi: TexXHOIOrHs NTPOBEPKU CBs3aHA C
BBIMIOJTHEHUEM KOHTPOJBHOIO TECTa MO M3YYEHHOM Teme. Bpems, OTBeIeHHOE Ha BBIIIOJIHEHUE
3agaHus, ycraHaBiauBaetcs He 6onee 30 munyT. KonruecTBo nomnbiTok He 60mee 3x. TectupoBanue
npoBoautcs ¢ ucnonszoBanuem CIO "[Ipomereit”. K TectupoBanmio A0MycKaeTcs Mojab30BaTelb,
W3YYUBIIWN MaTepuabl, aBTOPU3UPOBAHHBIN YHHUKATHHBIM JIOTHHOM U ITapOJIeM

Kparkoe cogep:xkanue 3aiaHus:
KonTtposnbHas Touka HarpasjieHa Ha IPOBEPKY 3HaHUH 10 BorpocaMm: "Mojenb obecrieueHus
KauecTBa npoaykuuu. Heo6xoaumocTs o0ecrieueHus: KayecTBa Ha BCEX 3Tarlax KU3HEHHOTO
LUKJIa TpoayKIuu"

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3HaTh: OCHOBHEIC Tpe6OBaHI/I$I K IHpI/I KaKOM IIoaxXoJ€ K (1)0pMI/IpOBaHI/II-O KadeCTBa
OCHOBHBIM JTamnaM J>KH3HCHHOI'O IPpOAYKIMU OpTraHru3alnsa JO0JIKHA OBITE CIIOCOOHOM
HUKJIa TPOAYKIIUU «IIPOTHO3UPOBATH U IO BO3MOXKHOCTH q)OpMI/IPOBaTB

HOBBIE TOTPEOHOCTUN?

1. opueHTanus Ha NOTPeOUTENS
2. OpHUEHTAIUs Ha MPOTYKITHIO

3. OpHEeHTalMs Ha MPOU3BOJICTBO
Ortser: 3

2.Kak Ha3pIBaeTCS MOJICITb BBISIBJICHHS Pa3phiBa MEKIY
BOCHPUATHEM MPOAYKIIMH MOTPEOUTENEM H
IeHCTBUTEIILHOCTHIO?

1. MareMaTHuecKas MOJIEIb

2. MOJeNh PACXOXICHUS

3. Mojenb CTpyKTypHas

OtseT: 2

3.Kakoe cBOHCTBO MPOIYKIIMU OINpEAeTsSeT rpymmna
MoKasaresei: 0€30TKa3HOCTh, PEMOHTOIIPUTOTHOCTD,
JIOJITOBEYHOCTH U COXPaHSAEMOCTh?

1. TEXHOJIOTHYHOCTH

2. Ha3HauyeHHE

3.  HaJAEKHOCTH




4, TEeXHOJOTHYHOCTH
5. sKkojormueckue

6. IproHOMHUYECKHUE
OTBerT: 3,6

Onucanue MIKAJbI OICHUBAHUSA:

Ouenka: 5
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapaxmepucmuxu evinonenus snanust: OUEHKa BBICTABIIICTCS SCIIN 3aJJaHue
BBIIIOJIHEHO B ITOJIHOM 00OBEME MM BEITOIHEHO Ha 90%

Ouenka: 4
Huoichuii nopoe svinonnenus sadanus 6 npoyenmax. 80
Onucanue xapaxmepucmuxu evinonnenuss snanus: OIeHKa BRICTABISIETCS €CIIN 3a1aHUe
BBIIOIHEHO Ha 80%

Oyenka: 3
Huoicnuii nopoe svinonnenus 3adanus 6 npoyenmax: 60
Onucanue xapaxmepucmurxu evinonenus snanus: OUEHKa BBICTABIISICTCS SCIIN 3a/IJaHue
BBINOJHEHO Ha 60%

KM-4. MeToab! ynpaBjieHUs1 Ka4eCTBOM

®opmbl peaausanun: [lucemennas padbora

Tun kouTpoabHOro Meponpusitusi: KonrpossHas padora

Bec konTposbHOro meponpustusi B BPC: 20

IIpouenypa mpoBeaeHHsi KOHTPOJIBHOIO MeponpusATHA: PelmeHHble 3aaHus IO BapUaHTaM
ornpasistorcess B CI1O "IIpomereit” B pamkax pyHKIMOHaNa "nmucbMeHHas padora”

KpaTkoe coaep:kanue 3a1aHus:
KOHTpOJ’IBHafI TOYKa HallpaBJICHA HA OUEHKY OCBOCHUA KOMIICTCHIIMHA 110 BOIIpOCaM,
CBSI3aHHBIM C METOJIaMH YIIPABJICHUS KAYECTBOM

KoHTpoJibHbIE BONIpOCHI/3aJaHUA:

YMeTb: BBIABIATH MPOOJIEMbI MPH 1.OnummTe opraHu3anuo KOHTPOJIS KauecTBa Ha
aHaJIM3€ KOHKPETHBIX CUTYyallud U npennpusTi. KakoBsl QyHKIIMHM pa3IudHbIX
npelarath Croco0bl UX peLIeHus MO/IPa3JIEJIEHNI B IPOLIECCE KOHTPOJIS Ka4eCTBa

B 00JIaCTH YIpaBJIEHUS Ka4eCTBOM 2.ChopmynupyiTe NOHATHS BHIOOPOYHBIN U CIIIOIIHOM
Ha MPeIIpUATAN KOHTpPOJIb. B Kakux ciydasix IpUMEHSIOTCS 3TH BUJIBI

KoHTposst? [IpuBeauTe mpuMepsl JUist IPOLIECCOB
MIPOU3BO/ICTBA HAa BEIOPAHHOM BaMH MPEIPUATHH
3.KakoBBI IPUHIUIIBI IOCTPOCHHS CUCTEMBI KOHTPOJIS HA
npousBocTBe? IIpuBenuTe npuMepsl AJIs IPOLECCOB
MIPOM3BOJICTBA HA BHIOPAHHOM BaMH MPEANPUATHH.

Onucanue MKAJbI OIICHUBAHUA:

Ouyenka: 3a4T€HO
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: OleHKa "3a4TeH0" BBICTaBISETCS €CIU 3aJJaHue
BBITIOJTHEHO TTPABUJIILHO WM C HE3HAUYUTEILHBIMU HEJ0UETaMU

OM@HK&.’ HC 3a4TCHO

10




Onucanue XapakmepucmuKu 6blNOJIHEHUSl 3HARUA.! OI_IGHKa "He 3a4TCHO" BBICTABIISICTCS CCIU
3aJaHHUEC HE BBIITOJITHEHO B OTBGI[CHHBIﬁ CPOK HJIM pE3YJIbTAaT HC COOTBECTCTBYCT 3aJaHHUIO

KM-5. Cucremubiii noaxoa Kk ynpasjienuo u CMK

®opmbl peanauzanuu: [Tucemennas padora

Tun kouTposabHoro Mmeponpusitusi: KonrpossHas padora

Bec koHTpOobHOr0 Meponpustusi B BPC: 20

IIpouenypa mpoBeaeHHsi KOHTPOJIBHOIO MepoONpHATHA: PemeHHble 3aaHud 1O BapUaHTaM
ormpasisitores B CJ1O "[Ipomereit” B pamMkax ¢pyHKIMOHANA "MMCbMEHHas padora"

Kpatkoe cogepixanue 3ajaHusi:
KoHTponbHast TOUKa HaIlpaBJieHa Ha OLEHKY OCBOSHUSI KOMIICTCHIIUU TI0 BOIIPOCAM:
[TpuHLIMIIBI pe3yNbTaTUBHON pabOThI CUCTEMBI

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMeTb: HCIONB30BaTh CHCTEMY 1.BeiGepute U151 JasibHEHIIEro pacCMOTPEHMS
3HaHUW B 00JIacCTU YIpaBlICHUS npuMmepHoi curyauuu u Y KAXUTE xonkpeTHOE,
KaueCTBOM  Ha  MPEINpUsATUU cepuiino Beityckaemoe W3JIEJIUE (06001mienHo, 6e3
(xoMIIaHun) KOHKPETHOW MapKH), KOTOPOE SIBJISIETCS BBIXOJIOM

Ou3Heca HeKoro (He Ha3bIBaTh) MPEIPUATHUS
2.00xymaiiTe - KaKUM JOJDKEH OBITh TPOLIECC
BBIXOJAHOI'O KOHTPOJIA (mpuemkn) uznenust
(06001eHHO, 0€3 KOHKPETHON MapKH) Mepe] YITaKOBKOH,
u YKAXUTE s npumepa - kakue IIAPAMETPBI
(ToKazaTeny Ka4ecTBa) ATOro U3JICIHs U KAaKUMHU
CPEICTBAMU MPOBEPSIFOTCS MPHU BBIXOJIHOM KOHTPOJIE
(mocraTouno 3-x, HauboJIee OUYEBUIHBIX U 3HAYHUMBIX
napamerpa)

3.IlpencraBbTe CUTYAINIO, YTO TIPHU BEIXOJAHOM KOHTPOJIC
oOHapyxeH JeeKT, T.e. MPOBEepKa U3JIEIHs 10 OJHOMY
W3 YKa3aHHBIX MTapaMeTPOB Jlajia OTPUIIATESIIBHBII
pesyabTat. YKAXUTE konkpernoe COAEPXXAHUE
3TOTO pe3yJbTaTa KOHTPOJIS.

[Ipuuewm, B peacTaBieHHON BamMu cuTyanuu JOIKHBI
BoITIONTHATECS 1Ba Y CJIOBUA:

— IpeacTaBlIeHHbIN Bamu nedekt uznenust MOxeT ObITh
HCITPABJICH;

— BO3MOJKHO MIOBTOPEHHUE TAKOTO ke AeeKTa B IPyrux
CEPUUHBIX U3JICIUSX ITOTO THIIA IPH IMPOTODKEHUN
MIPOU3BOJICTBA

Onucanue MKaJbl OLICHUBAHUA:

Ouyenxa: 3a4TCHO
Onucanue xapakmepucmuku vtnoanenus 3nanus; OUeHKa "3a4TeH0" BBICTABISETCS €CIIH 3a/JaHNe
BBITIOJIHEHO MPaBUJIIBHO WK C HE3HAUNUTEIbHBIMU HEI0YETaMHU

Ouyenka: HE 3a4TEHO
Onucanue xapaxmepucmuxu 6blnoaneHus 3nanus: OUeHKa "He 3a4TeHO" BBICTABIIAETCS €CIIU
3aJlaHi€ HE BBITTOJTHEHO B OTBEJICHHBIN CPOK WM PE3YJIbTAaT HE COOTBETCTBYET 3aJaHHUIO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp
@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

IIpoueaypa npoBenenust

B Tecte 20 BOIIpoCcoB BCTpEYArOTCs BOMPOCHI CIEAYIOMIUX TUIIOB: 1. C OJJHUM BapuaHTOM OTBeTa ( B
BOIIPOCAaX «OJIMH W3 MHOTHX», CHCTEMa CPaBHUBAET OTBET CIIYIIATENS C MPABUIHHBIM OTBETOM M
ABTOMATUYECKU BBICTABIISICT 32 HEr0 Ha3HAUEHHBINH Oaii) 2. ¢ BHIOOPOM HECKOJIBKHX BapHaHTOB
OTBETOB ( B BOIIPOCaX «MHOTHE W3 MHOTHX)» CHCTEMa OIECHUBACT KXl OTBET OTICIIBHO; €CTh
BO3MOXXHOCTh Pa3pelInuTh CIyIIaTeNao MOoIy4uTh 3a Bompoc 0,75 Oanna, ecnu oH BbIOepeT 3
MpaBUJIBHBIX OTBeTa U3 4) 3. Ha COOTBETCTBHE CIyIIATEIh JODKEH MPUBECTH B COOTBETCTBUE
JIEBYIO M MPaBYIO YacTh OTBETA (B BOMPOCAX «COOTBETCTBHUE)» CHCTEMa OIICHHBAET KaXJbIil OTBET
OT/ICNIbHO; MOKHO Pa3pelluTh CIYIIATENI0 MOIy4duTh 3a Bompoc 0,75 Gamna, ecnu oH BbiOepeT 3
MPaBUJIBHBIX OTBeTa U3 4) 4. pa3BepHYTHIN OTBET, BBOAUTCS B BPYYHYIO B CIIELUATBHO OTBEACHHOE
noJie (py4yHasi OIleHKa MPENo/1aBaTesieM )

L. Ilepeuens Komnemenyuii/uHOUKAmMOpPo8 u KOHMPOILHBIX 60NPOCOE NPOGEPKU PE3YTbM AN 08
0C60EeHUA OUCYUNIUHDL

1. Komnerenunst/Muaukarop: [1K-4(Kommerenius)

Bonpocsl, 3aganus
1.IToctpoiite Mosienb oOecrieyeHns KayecTBa B BU/I€ HEMPEPHIBHOM 1M (OKPYKHOCTH)
2.Ilepeuncnure. K rpynme aAMHUHUCTPATHBHBIX (OpraHU3AIIMOHHO-PACTIOPSIIUTEHEHBIX )
METO/IOB B YIIPABJICHUH Ka4€CTBOM IIPUHATO OTHOCUTh PA3IUYHbIE METO/bI, CPEIU KOTOPBIX
3.Ilepeunciure TpeOOBAaHHS K COCTABICHHUIO TOKYMEHTALMH B 00JIACTH YIPABJIEHHS KA9YeCTBOM
4.060cHyliTe HEOOXOJUMOCTb (POPMUPOBAHUS CUCTEMHOTO MOIX0/1a
5.Ilepeuncnure BaxkHbI€ aCIIEKTHI 001IEH (QYHKIIMHN YIIPaBIEHUS KaYECTBOM

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.Yto 13 nepedyrcieHHOro MoeT ObITh OTHECEHO K MPOU3BOICTBEHHOM cpefie MpeanpusTHs
OtBeThI:
1. mcuxonoruyeckue ycimoBus Tpyia 2. cOCTaB aTMOC(EPHI B 11eXaxX 3. BHYTPHUIIEXOBBIE
TPAHCHOPTUPOBKH 4. SKOJIOTHYECKUE (PaKTOPHI MPOU3BOJCTBA 5. (PaKTOPBI MOOIIPEHUS
PabOTHUKOB
Bepusiii otBert: 1,2,4,5
2.Kakwue tpu tuna cucremMubix QJIEMEHTOB sBisif0TCSI OCHOBHBIMU B CHCTEME YIIPaBJICHUS
KauyeCTBOM
OTBeThI:
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1. — mporreccel cucTemsl 2. — GUHAHCH CUCTEMBI 3. — PECYPCHI MPOIIECCOB CUCTEMBI 4. —
HapTHEPBI IPEAIPUATHS 5. — TOKyMEHTHUPOBAaHHAs MH(OPMaIUs CUCTEMBI

Bepusiit otBert: 1,3,5
3.Kakue 10Bobl yOSXKJAIOT B BAXXHOCTH MIPUHLUNA «JIMepcTBO pyKOBOAUTEINS IPEIPUATUSI
st CMK

OTtBeTsI:
1. TONBKO AMPEKTOP CIIOCOOEH rapaHTHUPOBATh CTOMPOIICHTHOE BBIOJIHEHHE TPEOOBAaHMI
norpebuTesnei 2. ToJIbKO JUPEKTOP CIIOCOOEH 00eCeUnTh COOTBETCTBUE MOJIUTUKU KauecTBa
LEJISIM TPEATPHUATHS 3. TOIBKO JUPEKTOP CIIOCOOEH 00ECTIEYUTh yCTAaHOBJICHHE 1eJIei 110
Ka4eCTBY BO BCEX MOAPa3eNeHUsIX 4. TOIBKO AUPEKTOP crioco0eH chopMupoBaTh YCTaBHBIM
KaluTaJl IPEANPHUITUS 5. TOJIBKO AUPEKTOP CIOCOOEH HAZCTUTh PYKOBOIUTENEH MPOLIECCOB
COOTBETCTBYIOLIUMHU MTOJHOMOUUAMH B cTpykType CMK u rapantupoBaTh BblieIeHNE
HEO0OXOIMMBIX PECYPCOB

Bepnwiii otBer: 1,2,3,5
4.Ykaxxute OCHOBHBIE JOBOJBI B 110JIb3y IpuMeHeHus B CMK npuHiuna BoBiedeHus Bcex
paboTHuKOB B nestensHocTh CMK npennpustus

OTBeThI:
1. npuHIMI cOCOOCTBYET MOHUMAHUIO PAOOTHUKAMU Ba)KHOCTH CBOETO BKJIa/a B
o0ecrieyeHne KauecTBa 2. MPUHIIMII CIIOCOOCTBYET MPUHATUIO PAOOTHUKAMH Ha ce0st
OTBETCTBEHHOCTH 3a pelieHue npodiieM 3. MPUHIIUII CIIOCOOCTBYET YCTAaHOBICHHUIO HEPAPXUU B
OTHOLICHUSIX MEX]y paOOTHUKaMU 4. IPUHLIUII CIOCOOCTBYET AKTUBHOMY IOUCKY
pabOTHUKAaMU BO3MOKHOCTEH JUIsl MOBBILIEHUS CBOEH KOMIIETEHTHOCTH, 3HAHUHN U ONbITA 5.
MPUHIAI CIIOCOOCTBYET OTKPBITOMY OOCYKICHHIO PAOOTHUKAMH MPOOJIEM B CIIOPHBIX
BOIIPOCOB

Bepusiii otBert: 1,2,4,5
5.I1pu xakom noaxoje K GOpMUPOBAHHIO KauecTBa MPOAYKIIUN OpraHu3alus J0JKHA ObITh
CHOCOOHOM «ITPOTHO3UPOBATH U TI0 BO3MOXXHOCTH ()OPMUPOBATH HOBBIE IIOTPEOHOCTH»?

OTBeTsI:
1. opueHTamus HAa TOTPEOUTENSI 2.  OpPHEHTAIMS HA MPOJIYKIMIO 3.  OpHEHTAIUs Ha
MIPOU3BOCTBO

BepHplii oTBeT: 3

2. Komnerennusi/Mngukarop: [K-6(Komnerenus)

Bomnpocel, 3axanus

1.JTaiiTe onpeaeneHuss MEHEKMEHTA KaueCTBA M €T0 COCTABIISIOIINX

2.ChopmynupyiiTe MOHATHE Ka4eCTBa MPOAYKIIMU U TTOHSATHE TIOKA3aTeNsl KaueCcTBa
3.MaiiTe onpezesieHue MOHATUS IIpoLecca

4. Kakue CUCTEMBI Ka4eCTBa CYIIECTBOBAIM HA OTEUECTBEHHBIX Npeanpusitusx B 20-m Beke?
Kakumu 1ocTomHCTBaMU M HeJJoCTaTKaMu 00J1a1amu

5.Ilepeuncnure THIUYHBIE BUJIBI 1€ATEIBHOCTH, BIUAIOLINE HA KAUE€CTBO

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN

1. YkaxuTe COBpEeMEHHYIO (DOPMYITHPOBKY IMOHSATHS «KadeCTBOY
OTBeThI:
1. - «ka4ecTBO» - COOTBETCTBUE XaPAKTEPUCTUK MTPOIYKIIHH TPECOOBAHUSAM MOTPEOUTES ITOM
MPOIYKIIMH 2. - «Ka4eCTBO» - COBOKYITHOCTh XapaKTEPUCTHK 00BHEKTa, OTHOCAIINXCS K €r0
CIOCOOHOCTH yJIOBJIETBOPHUTH TPEOOBAHUS MOTPEOUTENS 3. - «KAYECTBOY - CTEIEHb
COOTBETCTBUS XapaKTEPUCTUK MPOIYKIIUU TPEOOBAHUSAM MOTPEOUTENS ITON MPOAYKIIUN
BepHnsiit otBeT: 3
2.Uro sBIsIETCS «TIOKAa3aTeNeM KauecTBay ToBapa
OTBeTHI:
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1. - KONMYECTBEHHOE BBHIPAKEHUE CTETIEHU COOTBETCTBHS XaPAKTEPUCTUK MTPOTYKIIHH
TpeOOBaHUSAM MOTPEOUTEINSI TOM MPOTYKIMH 2. - KOJMUYECTBEHHOE BBIPAKEHUE
MOTPEOUTETHCKUX XaPAKTEPUCTUK MPOTYKIINH 3. - KOJMYECTBEHHOE BBIPAKEHUE COOTHOIICHUS
[[€Ha/Ka4yeCcTBO MPOAYKIIMH

Bepwusriii otBeT: 2
3.B npuBeeHHOM NepedHe MPOoIIECCOB BIOEPUTE T, KOTOPHIE OTHOCATCA K OCHOBHBIM
MpolieccaM >KU3HEHHOTO 1uKIIa mpoaykuuu (otHocsates k [DKL)

OTtBeTsI:
1. mpouecc NpoeKTUPOBaHUs NIPOAYKTa 2. IPOLECC MOArOTOBKHU IEpcoHala 3. mpouecc
pa3pabOTKU TEXHOJIOTUU TPOU3BOJICTBA 4. MPOIlecC 3aKyINOK MAaTEpPHUaIOB U KOMIIOHEHTOB 5.
MPOIIECC U3TOTOBJICHUS TTPOIYKIIHH

Bepnwiit otBer: 1,2,3,4,5
4.B npuBeIeHHOM TepeUHe MPOIECCOB BEIOEPUTE T€, KOTOPBIE OTHOCSTCS K BCIIOMOTaTeIbHBIM
nporeccam (paccMaTpuBaIOTCs Kak 00ecTeuynBarolue MpoIeccHl )

OTBeTHI:
1. mporecc BBIXOIHOTO KOHTPOJIS 2. MPOLECC YIAKOBKU U XpaHEHUS MPOIYKIIUH 3. TIPOIecC
nojiep>kanue nHPPACTPYKTYpHI 4. mporiecc PUHAHCOBOTO 0OeCreueH s MPOU3BOICTBA 5.
npolecc odecrneueHus mapaMeTpoB IPOU3BOJCTBEHHON Cpeibl (YCIOBHMA Tpya)

Bepusiit otBert: 3,4,5

11. Onucanue wikanvt ouenusanus

Ouyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6blnoineHus 3Hanus: PaboTa BeIMoIHEHA B paMKax "MPOABUHYTOr0"
ypoBHs. OTBETHI JaHBI BEPHO, YETKO CPOPMYTUPOBAHHBIE OCOOCHHOCTH MPAKTUYECKUX PEIICHUN

Ouyenka: 4
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapaxmepucmuxu evlnoaneHus 3nanus: Padbota BeimosHeHa B pamkax "0a3oBoro"
ypOBHS. BONBIIMHCTBO OTBETOB JJaHbI BepHO. B uacTu MaTepuaia ectb He3HAUUTEIbHbIE
HE/IOCTAaTKU

Oyenka: 3
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapakmepucmukuy 6blnoaneHus 3uanus: PaboTa BeIIOJIHEHa B paMKax "moporoBoro”
ypoBHs. OCHOBHAs 4acTh 3a/1aHUS BHIIIOJHEHA BEPHO. HA BOMPOCHI YIIIYyOJIEHHOTO YPOBHS

II1. IIpaguna évicmaesnenusn umo2o60i OUeHKU no Kypcy

Onenka ompenensieTcss B cOOTBETCTBUM ¢ [lonokeHnem o OaIlbHO-PEHTHHIOBOM CHUCTEME AJIS
crynentoB HUY «MOW» Ha OCHOBaHMHM CEMECTPOBOM M aTTECTALIMOHHOM COCTABIISIFOIIINX
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