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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CiocoGeH ynpaBiATh MPOIECCOM O00ECIIEUSHHUS KaueCcTBa MPOAYKIIHH, IPOIECCOB U
yclyr
NJI-2 Cnocoben pa3zpabaTbiBaTh METOJAMKH U UHCTPYKLIUHU MO TEKYIIEMY KOHTPOJIIO KauecTBa
paboT, MPOLIECCOB U YCIYT, pa3pabaThiBaTh U MOIICP)KUBATH CHCTEMY MEHEKMEHTA
KayecTBa Ha MPeIPUITHH

1 BKIIFOYACT:
JJIA TEKYIEro KOHTPOJIA YCIIEBA€MOCTH:

Popma peanmzanun: KomnerotepHoe 3a1aHue
1. KauectBo u npunnuisl ero obecreuenus (TectupoBaHue)
2. IlnanupoBanue kauectsa u cranaaptol [SO (TectupoBanue)
3. IIpomeccrl obecnieuenus kayecta (TectupoBanue)
4. Cemb unctpymenToB kadectBa (TectupoBanue)

BbPC nucuuninHbl

8 cemectp
Beca KOHTpOIBHBIX MeponpUsITHiL, Y0
Hanekc KM- | KM- | KM- | KM-
Pa3nen mUCIMIIINHBI KM: 1 2 3 4

Cpok KM: | 2 5 9 12

KauecTBO 1 ero nmokasarenu

Yto Takoe KauyecTBO 3a4eM €Iro 00eCIeUnBaTh +

IToka3arenu kauecTBa +

[TpaBoBbI€ acTieKThl 00eCIIeYeHNs KauecTBa

[TpaBOBBIE acTIEeKTHI +

KauectBo u ctangapter [SO +

CMK kak HHCTpYMEHT 0OecreueHus KauecTBa

[Mpunuuner CMK. TlponieccHas Moaenb U JOKyMEHTaLUs +

[Tporneccel BbICIIETO PYKOBOJCTBA U YIIPABIEHUE pECYpCaMU B
CMK




ObecnieueHne yny4iieHuid 1 HHCTPYMEHTHI YIPaBICHUS
KaueCTBOM

OcobeHHocTH IIPONLECCOB XXU3HCHHOI'O IMUKJIA IPOAYKIIUU ITPHU

+

TUTAHUPOBAHUH U 00ECTICYCHUH KauyecTBa
CeMb HHCTPYMEHTOB KauecTBa +
Bec KM: | 20 30 30 20

$OO611as yacte/J1J1s1 MPOMEXKYTOUHOM arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIHH pe3ysbTaTel  00y4eHMsI IO
JUCIUILINHE
IK-1 N-2nk-1 CriocobeH | 3HATh: KauectBo u mpuniuiel ero odecrieuenus (TectupoBanue)
pa3pabaTheiBaTh METOAUKH W | OCHOBBI IUTAHUPOBAHUS U [TnanupoBanue kauectBa u crannaptsl [ISO (TectupoBanue)
MHCTPYKLMHU 10 TEKyIleMy | ocyuiecTBieHus npouecco | [Ipoueccel obecneuenus kauectsa (Tectuposanue)
KOHTPOJIIO KayecTBa padoT, | ympaBlieHUs Ka4eCTBOM Cemb nncTpymMeHTOB KauecTBa (TectupoBanue)
IIPOLIECCOB u yCIIyT, | OCHOBHBIE KaTErOpUHU B
pa3pabaThIBaTh u | o0JacTu yrnpaBiIeHHs
NOJJIEP’KUBATh CUCTEMY | KaUeCTBOM
MEHE/P)KMEHTa KadyecTBa Ha | OCHOBHbBIE METOIbI U
PEITPUITHH MOJIXO/BI IIPOBEICHUS
CTpaTETHYECKOro aHaJIN3a
KauecTBa
YMeTs:

MPUMEHSTH PUHIMIIBI U
IIpaBWJIa IPUMEHEHHUS
HOPMaTUBHO-TEXHUYECKON
JOKYMEHTAIUH 110
o0ecreveHnIo KauecTBa
IIPOLIECCOB, MPOIYKIIUU U
yeayr

IIPUMEHSTh 3HAaHUE ITAIOB
YKU3HEHHOTO LIMKJIa U3/,
IPOIYKIMH UJIU YCIIYTH




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KauecTBO 1 NpUHUMIIBI €r0 00ecneyeHust

®opmbl peaiusanun: KomnbroTepHoe 3a1anue

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B bPC: 20

IIpouenypa mpoBeleHHs] KOHTPOJbHOI0O MeEPONPUATHA: TEXHOJIOTHS TMPOBEPKU CBS3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOIO TECTa MO HM3YYEHHOW Teme. Bpems, OTBeeHHOE Ha BBIOJIHEHHUE
3agaHus, yctaHaBnuBaercs He Oonee 50 munyT. KonmnuectBo nmonsiTok He 6onee 3-x. TectupoBanue
npoBoautcs ¢ ucnonbzoBanueM CJIO "IIpomereit". K TecTupoBaHMIO JOMYyCKAETCs MOJIb30BATENb,
M3YYUBIIUN MaTepHalibl, aBTOPU3UPOBAHHBIN YHUKAJIBHBIM JIOTHHOM M MapoJieM

Kpatkoe cogepxanue 3aiaHus:
KoHnTponbHas Touka HarpaBiieHa Ha IPOBEPKY 3HAHUN MO NMPUHIMIAM 00eclieyeHusl KauyecTBa

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCHOBHBIE METOABI U 1.Ha kakue nokasarenu padOThl IPEANPUATUS OKa3bIBACT
MOJIXO/IBI IIPOBECHUS HEINOCPEACTBEHHOE BIIMSHHUE HA KAYECTBO €TI0
CTPATETUYECKOI0 aHanusa MPOIYKIUH?

KauecTBa a)I0XOTHOCTh IPOLIECCOB

0) KOHKYPEHTOCIIOCOOHOCTh

B) IIeHA MPOIYKIIUU

') ce0eCTOMMOCTh MPOIYKIIUN

1) CyMMa YCTaBHOTO KamuTasna

[IpaBuibHBIN OTBET: a), 0), B), I)

2.Kakue apryMeHTHI YKa3bIBalOT Ha BaXXHOCTh
MPUMEHEHHSI TTPOIIECCHOTO MOIX0/1a K YIIPaBICHUIO
KauecTBOM, T.€. - YIIPaBJICHUS Yepe3 KOHTPOIb U
BO3JICMCTBHUE HA MPOIECCHI?

a) ycrex MpeanpusTis 00yCIIOBIIEH MPOLIECCaMH,
CO3JIAIOIIMMH IIEHHOCTH

0) AesITeNbHOCTh MPEANPUSITHS, BHIITOJIHEHUE €T0 MUCCUU
OpPTaHU3YeTCs Yepe3 MPOIECChI

B) yIIpaBJIeHHE MPOLIeCCaMU OPUEHTUPOBAHO HA
yIIOBIIETBOPEHHUE TIOTPEOUTENS KaXKI0T0 TpoIiecca
T') pe3epBbl MPEIMPHUITH 3aKII0YCHBI B
COBEPIIIEHCTBOBAHHH ITPOIIECCOB

[TpaBuibHBIHN OTBET: a), 0), B), )

Onucanue MKaJbl OLICHUBAHUA:

Ouyenka: 5
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 90
Onucanue xapaxmepucmuxu ebinoaneHus sHanus: OUEHKa «OTINYHO» BBICTABIISETCS, €CIH
3aJIaHK€ BBITIOJTHEHO B IMOJTHOM 00BEME HIIM BBITTOJTHEHO BepHO Ha 90 %

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu binoneHus snanus: OLEHKa «XOpOIL0» BbICTABIIAETCS, €CIIN
PacKpbITO OOJILIIMHCTBO BOIIPOCOB




Oyenka: 3
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 55
Onucanue xapakmepucmuku epinonnenus 3uanus: OIEHKa «yI0BIETBOPUTEIHLHOY» BBHICTABIISETCA,
€CITH 3aJIaHUE MMPEUMYIIIECTBEHHO BBITIOJTHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenus snanus: ONEHKa «HEYI0BICTBOPUTEIIHHOY
BBICTABIIICTCS, €CIIM 33JJaHUE BBIITOJIHEHO HEBEPHO MJIH MPEUMYIIECTBEHHO HE BBIMTOJHEHO

KM-2. IlnanupoBanue kadyecTBa u ctanaaprel ISO

®opmbl peanusanun: KomnbroTepHoe 3a1anue

Tun KoHTPOILHOTO MeponpusitTusi: TectupoBanue

Bec konTpoabHoro meponpusitusi B BPC: 30

IIpouenypa mpoBeleHHs] KOHTPOJbHOTO MEpPONPHUATHA: TEXHOJIOTHS TMPOBEPKU CBS3aHA C
BBIMIOJTHEHHEM KOHTPOJBHOTO TECTa MO HM3YYEHHOW Teme. Bpems, oTBeeHHOE Ha BBIOJIHEHHUE
3a/iaHus, ycTaHaBiuBaetcs He 0osee 60 munayT. KommdecTBo momnbeITok He 6os1ee 3-x. TectupoBanwme
npoBoautcs ¢ ucnonbzoBanuem CHO "IIpomereit". K TecTupoBanuio JomycKaeTcsl M0Jb30BaTENb,
W3YYHBIIUN MaTepUaNbl, aBTOPU3UPOBAHHBIN YHUKATHHBIM JIOTHHOM U ITAPOJIEM

Kpatkoe conepxanue 3agaHus:
KoHTpoiibHAs TOUKA HalpaBieHa Ha IPOBEPKY 3HAHUM 110

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCHOBBI TUIAHHPOBAHUS U 1.Kakue u3 mpuBeIECHHBIX YTBEPKICHUN SBISICTCS
OCYULIECTBJICHUS MIPOIIECCOB OLIMOOYHBIM MPUMEHUTEIBHO K cTanaapty ISO 90017
YIPaBJICHUS Ka4€CTBOM a) CTaHIapT ycTaHaBIMBaeT TPEOOBAHUS K

MEHEKMEHTY MPEANPUATHUS B IIEIIOM
6) Crangapt ycTaHaBIMBaeT TPEOOBaHUS K MPOTYKIIUU
MPEINPUATHSL

B) CTaHmapT ycTaHaBIMBAET TPeOOBAHUS KaK K
MPOAYKIUH MPEIPUATHS, TaK U K CUCTEME
MEHE[)KMEHTa KauecTBa dTON MPOTyKIIHA

r) Crannapt ycTaHaBIUBaeT TPeOOBAHUS K CHCTEME
MEHE[KMEHTa KauecTBa MPeIIpUsTHS

1) CtaniapT ycTaHaBJIMBaeT TpeOOBAHUS K YaCTH BCETO
MEHE[KMEHTA MPENTPUITHS

[IpaBunbHBIN OTBET: a), 0), B)

2.11o xakuM 0a30BBIM NMPUHIUIIAM IIPOBOIUTCS
CTaHJapTH3AIM:

a) 100pOBOJILHOE MMPUMEHEHHE CTAHIapTOB

0) pa3paboTKa HaIMOHAIBHBIX CTAaHAAPTOB JJIS
WCKJTFOUEHUS TPUMEHEHUS] MK TYHAPOIHBIX CTAHIAPTOB
B) HEJIOITYCTUMOCTH YCTaHOBJIEHUS TAKUX CTAHAAPTOB,
KOTOPBIE MMPOTUBOPEYAT TEXHHUYECKUM PeTIaMeHTaM

r) o0ecredeHne BbICOKOW CTOMMOCTH MPOAYKIIUH,
COOTBETCTBYIOIIIEH CTaHIapTaM

1) o0ecrieyeHne yciaoBUi 1JIsl €TMHOOOPAa3HOTO
MPUMEHEHHSI CTAaH/IapPTOB

[IpaBuUnbHBIN OTBET: a), B), A)

Onucanue MKaJbl OLICHUBAHUA:

Ouyenka: 5




Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapaxmepucmuku 8vinonnenus sHanus: OneHKa «OTINYHO» BBICTABISACTCS, €CITN
3aJjaHKEe BBIIOJIHEHO B TIOJTHOM 00beMe WM BhIMOIHEHO BepHO Ha 80 %

Ouyenka: 4
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapakxmepucmuxu gvitnonnenus: 3uanuss: OTEHKa «XOPOIIO» BBICTABISETCS, €CITU
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO

Ouenxa: 3
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 55
Onucanue xapakmepucmuku evinonnerus 3uanus: OIEHKa «yI0BICTBOPUTEIHLHOY» BBICTABISETCS,
€CIIM 3aJJaHue MPEUMYIIECTBEHHO BBITIOTHEHO

Ouenka: 2
Onucanue xapaxmepucmuxu evinoneHus snanus: ONeHKa «HEYI0BICTBOPUTEIILHOY
BBICTABJISICTCS, €CITH 33J]JaHKE BHIMIOJIHEHO HEBEPHO WIJIM IIPEUMYIIIECTBEHHO HE BBITIOJHEHO

KM-3. IIpouecchbl o0ecneyeHnsi KauecTBa

®opmbl peaausanun: KomnbroTepHoe 3a1aHue

Tun koHTpoALHOTO MeponpusitTusi: TectupoBanue

Bec konTposbHoro meponpustusi B BPC: 30

IIpouenypa mnpoBeaeHHs] KOHTPOJIbHOIO MeponpusATHsi: TexXHOIOrHs NTPOBEPKU CBs3aHA C
BBIMIOJTHEHUEM KOHTPOJBHOIO TECTa MO M3YYEHHOM Teme. Bpems, OTBeIeHHOE Ha BBIIIOJIHEHUE
3aJaHus, ycTaHaBiuBaercs He 6onee 60 MunyT. KonnuecTBo nmonsiTok He Oonee 3-x. TectupoBanue
npoBoautcs ¢ ucnonbzoBanuem CIO "[Ipomereit”. K TecTupoBanmio A0MycKaeTcs Moab30BaTelb,
W3YYUBIIUN MaTepuabl, aBTOPU3UPOBAHHBIN YHHUKATHHBIM JIOTHHOM U ITapoJieM

KpaTKOC CoA€cpiKaHuE 3alaHUA:
KOHTpOJIBHaSI TOYKa HallpaBJICHA Ha MPOBEPKY 3HAHMH 10 OIEHKE KOHEYHBIX PE3YyJIbTAaTOB

HpOHSBOHCTBeHHOﬁ JACATCIIBHOCTH

KoHTpoJibHBbIC BONIPOCHI/3aJaHHA:

YMeTb: IPUMEHATh 3HAHUE JTaIlOB 1.IlepeuncauTte npouecchl, KOTOPbIE OTHOCATCS K
JKU3HEHHOIO  LMKJIA  H3JCIHI, OCHOBHBIM IIPOLECCaM KM3HEHHOIO LIUKJIA TPOAYKLIUH
NPOAYKIUU WIHA YCIYTH (paccmatpuBarotest crangaprom kak [TKLY)

2.YKkaxure, Kakue JIeHCTBUS JOJKHA OBITh
npenycmotrpensl B paMkax CMK npu ynpasnenun
HECOOTBETCTBYIOILEH IPOAYKIIMEN HA IPEAIPUITHN
3.Ykaxute, KakuM TpeOOBaHUSIM JIOJIKHA
COOTBETCTBOBATH MPOLIELypa MO IPOBEACHUIO
BHyTpeHHUX ayautoB CMK Ha npennpustun
4.Ilepeuncnute, Kakue JaHHbIE JOJKHBI IPUCYTCTBOBATH
Ha BBIXOJI€ ITpoliecca pa3paboTKH NPOAYKIIUU

YMeTb: NPUMEHATh NPUHIMIBI U 1.Ilepeuncnute, 4YTO BKIIOYAET B ceO MHPPACTPYKTYypa
npaBuiia PUMEHEHHS MPEIPUSTHS

HOPMaTHUBHO-TEXHUUYECKOMN 2.Ilepeuncnure, Kakue GakTOpPbl MOTYT OBITh OTHECEHBI K
JOKYMEHTallUl IO OOECIEeYEHUIO MIPOU3BOJICTBEHHON Cpeie IPeaAIpUSITUS

KauecTBa IPOLECCOB, IPOAYKIIUU U

ycayr

Onucanue MKAJbI OIICHUBAHUA:

Ouyenka: 5




Huoicnuii nopoe evinonnenus sadanus 6 npoyernmax.: 90
Onucanue xapaxmepucmuku ebinoneHuss 3uanus: OIEHKa «OTINYHOY BBICTABISCTCS, €CIIN
3a/laHue BBIMOJIHEHO B TIOJTHOM 00heMe HITH BBIMTOJTHEHO BepHO Ha 90 %

Ouyenka: 4
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapakxmepucmuxu gvitnonnenus: 3uanuss: OTEHKa «XOPOIIO» BBICTABISETCS, €CITU
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO

Ouenxa: 3
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 55
Onucanue xapakmepucmuku evinonnerus 3uanus: OIEHKa «yI0BICTBOPUTEIHLHOY» BBICTABISETCS,
€CIIM 3aJJaHue MPEUMYIIECTBEHHO BBITIOTHEHO

Ouenka: 2
Onucanue xapaxmepucmuxu evinoineHus sanus: ONEHKa «He 3a4TCHO» BBICTABIISETCS, €CIH
3aJlaHUe HE BBIIIOJHEHO B OTBEICHHBIN CPOK MJIM BBIIIOJHEHO HEMPABUIBHO

KM-4. CeMb HHCTPYMEHTOB Ka4iecTBa

®opmbl peaausanun: KomnbroTepHoe 3a1aHue

Tun koHTpoALHOTO MeponpusitTusi: TectupoBanue

Bec konTposbHOro meponpustusi B BPC: 20

IIpouenypa mnpoBeaeHHs] KOHTPOJIbHOIO MeponpusATHsi: TexXHOIOrHs NTPOBEPKU CBs3aHA C
BBIMIOJTHEHUEM KOHTPOJBHOIO TECTa MO M3YYEHHOM Teme. Bpems, OTBeIeHHOE Ha BBIIIOJIHEHUE
3ajaHus, ycraHapiauBaetcs He 6onee 30 munyT. KonnuecTBo momnbiTok He 60mee 3x. TectupoBanue
npoBoautcs ¢ ucnonbzoBanuem CIO "[Ipomereit”. K TecTupoBanmio A0MycKaeTcs Moab30BaTelb,
W3YYUBIIUN MaTepuabl, aBTOPU3UPOBAHHBIN YHHUKATHHBIM JIOTHHOM U ITapoJieM

Kparkoe cogep:xanue 3aiaHus:
KoHTtposnbHas Touka HarpaBiieHa Ha POBEPKY 3HAHUH 11O

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3HaTh: OCHOBHBIE KaTeropuu B 1.Kakomy M3 «ceMHU HHCTPYMEHTOB KayeCTBa»
o0JacTu yrnpaBieHHUs] Ka4eCTBOM COOTBETCTBYET CJIEIYIOIIasl XapaKTepUCTHKA: -
WHCTpyMEHT 1M03BOJIET HAIJIAHO OLEHUTD
pacnpe/iesieHus: CTaTUCTUYECKUX JTAHHBIX 110 YaCTOTE UX
MOTIaJIaHUs B OIIPEeNICHHBIN NHTEpBaJ 3HAUYCHUH.
a) KoHTpoapHBIi HCT

6) 'mcrorpamma

B) [lnarpamma Vcukassl

r) Meton crpatudukanuu

n) duarpamma ITapeto

e) duarpamma pazdpoca

x) KonTponpHas kaprta

IIpaBunbHBIN OTBET: 0)

2.KakoMy U3 «ceMH UHCTPYMEHTOB KauyeCcTBa»
COOTBETCTBYET CJIEYIOIasl XapaKTEPUCTHKA: -
WNHCTpyMEHT 1MO3BOJISIET BBHISIBUTH COBOKYITHOCTH
CYIIECTBEHHBIX (PAKTOPOB (IPUYMH), BIUAIOUIMX HA
KOHEUHBIN pe3yabTaT (CIIeICTBHE) MTpoIiecca.

a) KoHTponpHBIi nHCT

6) ['mcrorpamma

B) JInarpamma VcukaBbl




r) Mertox crpatudukanuu
n) Jdunarpamma Ilapeto

e) Jlnarpamma pazopoca
x) KoHTponpHas kapra
[IpaBUIIbHBIN OTBET: B)

Onucanue MIKAJbI OICHUBAHUSA:

Ouenka: 5
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapaxmepucmuxu evinoanenusi shanus: ONEHKa «OTIIMYHOY» BBICTABJISACTCS, €CITH
3a/laHue BBIMOJIHEHO B TIOJTHOM 00BeMe HITH BBIMTOJTHEHO BepHO Ha 90 %

Ouenka: 4
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapakmepucmuxu evtnonnenus: 3uanus: OIEHKa «XOPOIIOY» BBICTABISETCS, €CITU
OOJIBIIIMHCTBO BOIIPOCOB PACKPHITO

Oyenka: 3
Huoicnuti nopoe evinonnenus 3a0anus 6 npoyenmax. 55
Onucanue xapakxmepucmuxu evinoineHus sHanus: OUeHKa «yA0BIECTBOPUTEIBHOY» BBICTABISIETCS,
€CIIM 3aJJaHue MPEUMYIIECTBEHHO BHITIOTHEHO

Oyenka: 2
Onucanue xapaxmepucmuxu evinonenus snanus: ONeHKa «HEYI0BICTBOPUTEIIHHOY
BBICTaBJISICTCS, €CIIH 33J]JaHKE BHIMIOJIHEHO HEBEPHO WJIM IIPEUMYIIIECTBEHHO HE BBITIOJHEHO

10




COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
8 cemecTp
@DopMa NPOMEeKYTOUHOM aTTecTalMM: 3a4ET C OLEHKOU

IIpumep Onsiera

IIpoueaypa npoBenenust

B Tecte 20 BOIIpoCcoB BCTPEYAIOTCS BOMPOCHI CIEAYIONMIUX TUIIOB: 1. C OHUM BapuaHTOM OTBeTa ( B
BOIIPOCAaX «OJIMH W3 MHOTHX», CHCTEMa CPaBHUBAET OTBET CIIYIIATENS C MPABUIHHBIM OTBETOM M
ABTOMAaTHYECKH BBICTABIISICT 3a HErO Ha3HAYEHHBINH Oay) 2. ¢ BHIOOPOM HECKOJIBKUX BapHAHTOB
OTBETOB ( B BOIIPOCaX «MHOTHE W3 MHOTHX)» CHCTEMa OICHHUBACT KaXKIbI OTBET OTICIIBHO; €CTh
BO3MOXXHOCTh Pa3pelInuTh CIyIIaTeNao MOoIy4uTh 3a Bompoc 0,75 Oanna, ecnu oH BbIOepeT 3
MpaBUJIBHBIX OTBeTa U3 4) 3. Ha COOTBETCTBHE CIyIIATEIh JODKEH MPUBECTH B COOTBETCTBUE
JIEBYIO M MPaBYIO YacTh OTBETA (B BOMPOCAX «COOTBETCTBHE» CHUCTEMa OIICHHBAET Ka)JbIii OTBET
OT/ICNIbHO; MOKHO Pa3pelluTh CIYIIATENI0 MOIy4duTh 3a Bompoc 0,75 Gamna, ecnu oH BbiOepeT 3
MPaBUJIBHBIX OTBeTa U3 4) 4. pa3BepHYTHIN OTBET, BBOAUTCS B BPYYHYIO B CIIELUATBHO OTBEACHHOE

noJie (py4yHasi OIleHKa MPENo/1aBaTesieM )

L. Ilepeuens KomnemeHyuil/uHOUKAMOPO8 U KOHMPOIbHBIX 60NPOCOE NPOBEPKU PE3YIbIMAM 08

0c60€enun Oucuunﬂuubl

1. Komnerennus/Muaukarop: N/-2nk-1 CriocobeH pazpabaTbiBaTh METOAUKH U UHCTPYKLHH MO

TEKyILEMY KOHTPOJIIO KauecTBa padoT, MPOLIECCOB U YCIIYT, pa3padaThiBaTh U MOAIECPKUBAThH
CHUCTEMY MEHEPKMEHTA KaueCTBA Ha IPEAIPUIATHN

Bonpocsl, 3aganus
1.Ha3oBuTe coBpeMEeHHYIO0 (POPMYTUPOBKY MOHITHS «KaYyECTBO»
2.0T1BeThTE, AJIS UETO UCIOJIb3YIOTCS METO/Ibl KBAJIUMETPUH U JATe X XapaKTePUCTUKY
3.0TBeThTE, C KAKUMU LEIAMU IPEIIPUITHE MOKET OCYILECTBIATh OATBEPKICHUE
COOTBETCTBUS CBOEH MPOIYKIIMH TPEOOBAHUSAM HAIIMOHATIBHBIX U MEXKAYHAPOIHBIX
CTaHapTOB?

4.00BscHUTE, KAKOW U3 PECYPCOB MPOLIECCOB KU3HEHHOTO IIUKJIa MPOIYKIUHU MPEANPUSTUS

aBisieTcs «pecypcoM Nely 1o cBoel 3HAUMMOCTH I JOCTUKEHUS LieJIel NpeanpusaTus B
00J1acTH KauecTBa u rnovyemy?

5.Ilepeuncnure ocHoBHBIE TpeboBanus ISO 9001 k mpoueccy ynpaBiaeHHs IEPCOHATIOM
HPEITPUITUS

6.Ilepeuncnure, yTO BKIIOYAET B ce0st HH(MPACTPYKTypa MPpeapUITUS

7.Ykaxute, KakuM TpeOOBaHUSIM JIOJIKHA COOTBETCTBOBAThH MPOLEAYPA MO MPOBEAECHUIO
BHyTpeHHuX aynutoB CMK Ha npenmpusitun

8.Ilepeunciyte NPUHLHKIIBI TPOLIECCHOTO MOAXO0Aa MPH YIPABIEHUH NPEIIPUITHEM
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9.HazoBure, kaKyto HHGOPMAINIO JOKHBI BKIIOYATh BXOAHBIEC JaHHBIE IPOIlecca aHaIu3a
CMK co cTopoHBI pyKOBOJICTBA
10./aiiTe onpenenenne TepMUHA «BEPHUPHUKAIIHY

MarepuaJbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHU I
1.Kaxoii 13 nepeunciaeHHbIX pa3/IesioB HE I0JDKEH COAepKaThCs B TeKcTe «PyKoBOACTBa 110
kauecTBy» CMK opranuzamuu?
OTtBeThI:
a) Criucok NnpoLeccoB )KU3HEHHOTO IIUKJIA, OTAAHHBIX Ha ayTcopcuHr 0) CMera 3aTpar Ha
oOecrnieueHre yrpaBaeHUs KauecTBOM B) [lepedeHb 0TUETOB, BBIITYCKAEMBIX IIPH BBIXOJHBIX
UCTIBITAHUAX MPOAYKLMU I') CIIUCOK CTaHAAPTOB MPEANPUITUS
Bepuslii oTBeT: 0)
2.Kakue xapakTepuCTUKH ToBapa (pOpMUPYIOT IOJIHYIO COBOKYITHOCTh ITOKa3aTeslel KauecTBa
3TOr0 TOBapa?
OTtBeTsI:
a) XapakTepUCTHKH 3()(HEKTUBHOCTH UCIIOIB30BAHUS 0) XapaKTEPUCTUKU HAJIS)KHOCTH B)
XapaKTEPUCTHKH LIEHbI TOBAPA I') XapaKTEPUCTUKU COMYTCTBYIOLIETO CEpBUCA 1)
XapaKTEPUCTUKHU PENyTaluU
BepHsiii otBeT: a), 0), ), 1)
3.VKaXuTe cTaHAapT, Ha COOTBETCTBUE KOTOPOMY MOXKET mpoBeneHa ceprudukanus CMK
OTtBeTsI:
a) ISO 9000-2005 6) ISO 9001-2005 B) ISO 9001-2015 r) ISO 9003-2008 1) ISO 9004-2010
BepHsiii oTBET: B)
4.Kakue (hakTopbl JOIKHBI yUYUTHIBaThCA Ipu pa3padoTke CMK npennpustus?
OTtBeTsI:
a) [lotpebHOCTH PHIHOYHOM HUIIM NpeanpuaTus 6) Muccus npeanpusaTus B LEJIOM B)
KagecTBo mpoaykuuu KoHKypeHToB I') IIponeccel, npuMeHsieMble Ha NPEANPUITUN 1T)
CrtpykTypa u pazmep npeanpusiTuu
Bepwpiii oTBeT: a), 0), 1), 1)
5.C kakuMu 1eNsIMU pa3padaThIBalOTCS CTaHAAPTHI Pa3HOTO YPOBHA?
OtBeTsI:
a) [lnst 3anpera BhITycKa HEKauyeCTBEHHON MpoAyKIMH 0) /11 pariioHaIbHOTO CIIOIB30BaHUs
pecypcoB B) Jli1s TexHUYECKOH 1 HH(POPMAIIMOHHOM cOBMECTUMOCTH T) 11 7J0OPOBOIBHOTO
MOJTBEPK/IEHUSI COOTBETCTBUS MPOAYKUUHU A) i CONEeNCTBUS CO3JaHUIO CUCTEM YIIPaBJICHUS
KaueCTBOM IIPOIYKIINH
Bepnsiii otBet: IlpaBumibHbIii oTBET: 0), B), T), 1)
6.001118€ YMCII0 TUIIOB PECYPCOB JJIS MPOLIECCOB KU3HEHHOTO LKA MPOAYKIUH
IPENNPUATHS, K YIPaBIECHUIO KOTOPBIMU ycTaHaBIuBaroT TpedoBanus crangapt UCO 9001,
paBHsIEeTCS:
OTBeThI:
a)306)5B8)71)9
BepHbriii oTBeT: 0)
7.YKaKuTe NpaBUIbHOE TOJKOBAHNE TEPMUHA «BATUAALMS
OtBerTsI:
a) 9TO JEHCTBUSA IO MOATBEPKIEHUIO TOTO, YTO BBIXOJ ITPOLIECCA COOTBETCTBYET
YCTaHOBJICHHOMY €T0 MCIIOJIh30BaHUIO (IPUMEHEHHIO) 0) 9TO IEUCTBUS IO MOATBEPKICHUIO
TOT0, UTO BBIXOJI IPOIIECCA COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHUSIM K HEMY B) 3TO
JENCTBUS MO MPEIOCTaBIEHUIO0 00BEKTUBHOTO CBUIETEIBCTBA TOTO, YTO BBIXO/I IpoIiecca
COOTBETCTBYET YCTAHOBJICHHOMY €TI0 UCIOJIb30BAHUIO (€0 IPUMEHEHHUIO)
BepHblii oTBeT: a), B)
8.B TekcTe TEXHMUECKOro perjiaMeHTa JOoJKHA COIepKaThCs cieayomas nHpopMarus:
OTBeThI:
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a) 0 HOpMax MPOBEJICHUS PErIaMEHTHBIX pa0oT Ha 00BEKTaX, HA KOTOPHIE PACIIPOCTPAHSIOTCS
TpeOOBaHMS JAHHOTO TEXHUYECKOTO perjiaMeHTa 0) 1o uaeHTuuKanum o0beKTOB, Ha KOTOPhIE
pacnpocTpaHsoTCs TpeOOBaHUs JTaHHOTO TEXHUYECKOIO PErVIaMEHTa B) 110 IIPaBUJIaM U
¢dbopMaM OLIEHKH COOTBETCTBUS B OTHOUICHHH 00BEKTa, HAa KOTOPHIN pacIpOCTPaHIIOTCS
TpeOOBaHUS JAHHOTO TEXHUYECKOTO PETJIAMEHTa T') O TPEOOBAHUAX K XapaKTEPUCTUKAM
MPOAYKIIMH, HA KOTOPYIO PacIpOCTPaHSIIOTCS TpeOOBaHMsI TaHHOTO TEXHUUECKOTO perjiaMeHTa

Bepwpiii otBeT: 0), B), T)
9.Kakue moBoabl yOKIAIOT B 1I€JI€CO00Pa3HOCTH TPUMEHEHUH TIpolieccHoro noaxoaa B CMK
IpeapUsITUS?

OTtBeTsI:
a) BrimoHeHne TpeOOBaHMIA KIIMEHTOB 00ECIICYNBACTCS PE3yIbTaTaMU POIECCOB 0)
Hoctmwxkenne neneii CMK HeBO3MOKHO 0€3 JOCTHIKEHUS PE3YIbTaTUBHOCTH IIPOIIECCOB B)
[TokazaTenu kauecTBa MPOIYKIIMU BIUAIOT Ha [IECHOBYIO MOJUTUKY MIPEATIPUITHS T)
VYiydieHus AeaTeIbHOCTH OpraHU3aliK Heb3s JOCTUYb 0€3 MOCTOSHHOTO YIY4IlIEeHUs
IIPOLIECCOB

BepHsiii oTBeT: a), 0), )
10.Ykaxxurte, Kakue 1eIu JOCTUTAIOTCS ITyTeM IPOBEICHUS IeUCTBHI, MUMEHYEMbBIX TEPMUHOM
«KOPPEKTHUPVYIOIIWE JIEUCTBUS»

OTBeTHI:
a) MpeIO0TBPAILlAeTCs TOCTaBKa HECOOTBETCTBYIOMICH MPOIYKIIUHU 0) TapaHTHUPYETCS, YTO
00Hapy>XKEHHOE HECOOTBETCTBUE HE MMOBTOPUTCS B) YCTPAHIETCS MPUUUHA OOHAPYKEHHOTO
HECOOTBETCTBHS I') CHIDKAIOTCS 3aTpaThl Ha yCTpaHeHue Opaka MpOAYKIIUU 1) pacTeT NpUObLIb
TIPE TP THS

BepHsiii otBeT: 0), B), T), 1)
11.B uem oTiinume «pecypca» mporecca oT «BX0Ja» 3TOro npoiecca’?

OTtBeTsI:
a) pecypc UMeeT CTOMMOCTh 0) pecypc He UMEET CTOMMOCTH B) PECypC HE COACPIKUTCSA
dbuznyecKu B BBIXO/I€ MIpolecca

BepHblii 0TBET: B)
12.Yemy paBHO KOJIMUYECTBO MPOLIECCOB, U3 KOTOPBIX COCTOUT MOJHBINA MEPEUEHb TUIIOBBIX
MPOLIECCOB KU3HEHHOT'O IIMKJIa ToBapa?

OTBeTsI:
a)1006)11B)12r) 13 1) 14

BepHbiii 0TBeET: B)
13.C kakuMH LEIIMU IPUHUMAIOTCS TEXHUYECKUE PEryiaMeHThI?

OTBeTsI:
a) MpeAynpeKIeHUs 1eHCTBUHN, BBOAAIIUX B 320y A1eHNEe TproOperaTesell 0) MOBBILECHUS
KOHKYPEHTOCTIOCOOHOCTH MPEANPHUATHS B) 3aIIUTHI )KU3HU WM 3I0POBbS TPAXkK/IaH T') OXpaHbl
OKPY>KaIOIIEeH CPeIbl, dKU3HH WM 3I0POBBS KUBOTHBIX M PACTCHUM

BepHbiii oTBeT: a), B), T)
14.ITo xakuM 6a30BBIM MPUHIIMIIAM TTPOBOIUTCS CTAaHAAPTU3AIUS:

OTBeThI:
a) 100pOBOJILHOE MPUMEHEHHE CTAaHIaPTOB 0) pa3padOoTKa HAIMOHAIBHBIX CTAHIAPTOB IS
MCKIIFOUEHHS IPUMEHEHUS] MEXIYHAPOIHBIX CTAH/IaPTOB B) HEJAOMYCTUMOCTH YCTaHOBJIECHUS
TaKUX CTaHJIAPTOB, KOTOPBIE MPOTHBOPEUAT TEXHUUECKUM PETIaMeHTaM T') 00ecTieueHne
BBICOKOW CTOMMOCTH MPOYKIH, COOTBETCTBYIOIIECH CTaHAapTaM J1) 0O0ecTieueHre yCIOBHIA
JUISL €eTUHOOOPA3HOT0 IPUMEHEHUS CTaH/1apTOB

Bepwsiii oTBeT: a), B), 1)
15.Peanu3anus kakoro (0AHOTr0) U3 BOCbMH 0a30BbIX IPUHLUIIOB ycnemHon pabotst CMK
MPEINPUATHS B HAUOOIBIICH CTENEHH 3aBUCUT OT HATMYHSI U TTPABUIIEHOTO
HENOCPEJICTBEHHOT 0 UCMOIb30BaHus TOM yacTu gfokymMeHTaunun CMK, KoTopyro oTHOCAT K
«3anucam»?
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OTBeThI:
a) Opuenranus Ha motpeduTens 0) JlmnepcTBo pykoBoauTens B) [IporieccHbIN moaxom K
ynpasieHuto T') CucTeMHBIN TOAX0 K yrpaBieHuto 1) [Ipunarue pemenuii Ha OCHOBaHUU
¢dakToB

BepHurliit oTBeT: 1)

II. Onucanue wkanvl oueHuBanus

Ouyenka. 3a4TE€HO
Onucanue xapaxmepucmuxu evinoaneHus snanus: PaboTta BBIITOJHEHA BEPHO WIIH C
HECYIIECTBEHHBIMU HETOCTATKAMU

Ouyenka: HE 3a4TECHO
Onucanue xapaxmepucmuxu vinoiHeHus 3nanus: Pabora He BBINOJIHEHA WX BHITIOJTHEHA
MIPEUMYIIIECTBEHHO HETPABUILHO

1I1. IIpaguna évicmasnenun umo2080i OyeHKU no Kypcy

Onenka omnpenensercs IO COBOKYIHOCTH pPE3YJIBTaTOB TEKYLLEro KOHTPOJS YCIIEBAEMOCTH B
cootBeTcTBUU C [lonoxeHnem o 0amuibHO-peUTUHTOBOM cucteMe ais ctyaeHToB HUY «MOW»
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