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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CiocoGeH ynpaBiATh MPOIECCOM O00ECIIEUSHHUS KaueCcTBa MPOAYKIIHH, IPOIECCOB U
yclyr
NJ1-2 Cnocoben pa3zpabaTbiBaTh METOAMKU U UHCTPYKLIUU MO TEKYIIEMY KOHTPOJIIO KauecTBa
paboT, MPOLIECCOB U YCIYT, pa3pabaThiBaTh U MOIICP)KUBATH CHCTEMY MEHEKMEHTA
KayecTBa Ha MPeIPUITHH

1 BKIIFOYACT:
JJIA TEKYIEro KOHTPOJIA YCIIEBA€MOCTH:

Popma peanmzanun: KomnerotepHoe 3aanue
1. KauecTBO mpoaykiuu u cucrema npeanpusarus (TectupoBanue)
2. OcHOBHBIE 3TaIlbl )KU3HEHHOT'O IMKJIa Mpoaykiuu (TectupoBaHue)
3. Ilpeanpusitue Kak cucrema, peanausyrolias ousznec-npouecc (TectupoBaHnue)

Dopma peanmzanuu: ITncemenHas pabora
1. Meronsl ynpasienus kauectBoM (KoHTposbHas pabora)
2. Cuctemusiit nonxon k ynpasieruto 1 CMK (KonTponbshas pabota)

BPC aucuuniavHbl

3 cemecTp

IlepeyeHb KOHTPOJIBHBIX MePONPHUATHI TEKYIIEro KOHTPOJS yCHeBaeMOCTH IO
AUCUHHUILINHE:

KM-1 TIlpenmpusitue kak cuctema, peanusytomas ousHec-nporecc (TectupoBanue)

KM-2  OcHoOBHBIE 3Tallbl )KH3HEHHOT0 LMKJIa poayKiuu (TectupoBanue)

KM-3 KagectBo npoaykuuu u cucrema npeanpustus (TectupoBanue)

KM-4 Meroas! ynpasinenus kauectBoM (KoHTponbHas paboTa)

KM-5 Cucremnsiii noaxon k ynpasienuto 1 CMK (Konrponpsnas pabota)

Buja npoMexyTOUHOM aTTecTAMU — DK3aMEH.

Beca koHTpOIBHBIX MeponpHsITHiL, Y0

Nunekc KM- | KM- | KM- | KM- | KM-

Paznen nucrunanHb KM: 1 ) 3 4 5

Cpox KM: 3 6 9 12 15

ObecnieueHne kauecTBa MPOAYKIIMH U YCIYT KaK BaykHas
3a/1a4a yIPaBJICHUS IPEIPUATUEM

ObecnieueHne kauecTBa MPOAYKIMH U YCIYT KaK BayKHas
3aJa4a ynpaBJIeHHs MPpeIpUsTHEM




[MpennpusiTie Kak cUCTeMa, peau3yrolas On3Hec-
po1ecc

[IpenmpusiTe Kak cucTeMa, peanu3yrolas Ou3Hec-
pouecc

CucreMHas posib KOMMYHUKALUH U TOKYMEHTHPOBAHHOMN
UH(OPMAILIMU B YIIPABICHUN Ka4eCTBOM

CucreMHas posib KOMMYHUKALUN U JOKYMEHTHPOBAHHOMN
MH(POPMALIMHU B YIPABICHUU Ka4€CTBOM

OGecneyenue pe3ybTaTUBHOCTH CUCTEMHOTO MOJX0/1a
NIPU YIIPABICHUH KAY€CTBOM

OGecneyenue pe3ybTaTUBHOCTH CUCTEMHOTO MOJX0/1a
NIPU YIIPABIICHUH KA4€CTBOM

HenpepbiBHOE yiydlllEeHUE CUCTEMBI YIIPABICHUS
Ka4yeCTBOM

HenpepsiBHOE yiydlllEeHUE CUCTEMBI YIIPABICHUS
Ka4yeCTBOM

Bec KM:

20

20

20

20

20




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETCHITHH pe3yiabTaThl OOyYEHHsS IO
JUCIUILINHE
IK-1 N-2nk-1 CriocobeH | 3HATh: KM-1 KauectBo npoaykuuu u cucrema npeanpusatus (TectupoBanue)

pa3pa6 aTblBaTb MCTOAUKH H

HHCTPYKIUHU II0 TCKYUICMY
KOHTPOJIFO Ka4CeCTBa pa60T,

MIPOIIECCOB u yCIIyT,
pa3pabaThIBaTh u
MO/ICPKUBATH CUCTEMY

MEHE/DUKMEHTa KadecTBa Ha
HIPEANPUITUI

OCHOBHBIE TpeOOBaHUS K
OCHOBHBIM STaramM
KU3HEHHOTO 1IUKJIa
MIPOTYKITHH

0COOCHHOCTH MOJENN
o0ecrnieueHus: KayecTa
KU3HEHHOTO 1IUKJIa
MIPOTYKITHH

0a30BbIC TTOHATUS
YIIpaBJICHUS] KAYECTBOM, MX
CYIIHOCTb, B3aUMOCBS3b U
B3aUMOOOYCIIOBIIEHHOCTh
YMeTs:

WCIIOJIB30BATh CHCTEMY
3HaHUU B 00JaCTH
YIIpaBJICHUS] KAYECTBOM Ha
NPEeaNpUATHH (KOMITAHUH)
BBISIBJISATH MPOOJIEMBI TIPH
aHaJlM3e KOHKPETHBIX
CUTYyalWil U npejiaratb
CIOCOOBI UX PELICHUs B
o0JacTu ynpaBieHUs
KaueCTBOM Ha MPEIIPUITUH

KM-2 Ilpeanpustue Kak cuctema, peansyroias Ou3Hec-npoiecc
(TectupoBanue)

KM-3 OcHoBHBI€ 3Tanbl xKU3HEHHOTO HukIa npoaykuuu (TectupoBanue)
KM-4 Metoasl ynpasnenus kadectBoM (KontponbHast pabota)

KM-5 Cucremnsiit nogxox k ynpasienuto 1 CMK (Kontponbnas pabota)




1I. Cooepicanue oyenounvix cpeocmes. ILllkana u kKpumepuu oyenusanus
KM-1. [Ipeanpusitue Kak cucTeMa, peajn3yroias Ou3Hec-mpoiuece

®opmbl peaiusanun: KomnbroTepHoe 3a1anue

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeleHHs] KOHTPOJbHOI0 MeEPONPUATHNA: TEXHOJIOTHS TPOBEPKU CBsI3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOIO TECTa MO HM3YYEHHOW Teme. Bpems, OTBeeHHOE Ha BBIOJIHEHHUE
3agaHus, ycraHaBiuBaercs He Oonee 30 munyt. KonmuectBo nomneitok He Oonee 3x. TectupoBanue
npoBoautcs ¢ ucnonbzoBanueM CIIO "IIpomereit". K TecTupoBaHMIO JOMYCKAETCS IOJIH30BATEIb,
M3YYUBIIUN MaTepHalibl, aBTOPU3UPOBAHHBIN YHUKAJIbHBIM JIOTHHOM U MapOJIEM.

KpaTkoe conep:kanue 3aiaHusi:
KoHTtposbHas Touka HarpaBiieHa Ha OICHKY OCBOCHHS KOMIICTEHI[HH 110 Bompocam: Cucrema.
IMpouecc. IIporiecchl )KU3HEHHOTO ITUKIIa. BermoMorarenbHbie mporeccsl. Tumosas
KJIAaCCU(UKALIUS PECYPCOB

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3anyaHupOBaHHbIE pe3yabTatel | Bompocsl/3aganus 11 IpoBepKU
00y4eHus N0 TUCIUIINHE
3HaTh: 0a30BbIC TOHATHS YIPABICHUS 1.Yto nmoHUMAETCs IO/ «IETJIeH KauecTBay»?
KauyeCTBOM, MX CYIIHOCTh, B3aUMOCBSI3b 1. nwuxna [Jemunra
¥ B3aUMOOOYCIIOBIICHHOCTb 2. SKA3HEHHBIH IHKI MPOTYKIIUN
3.  uuka QyHKIHMI MEHEPKMEHTa KauecTBa
Ortser: 3

2.K xakoMy BUJy 1€ATEIbHOCTH OTHOCAT
«yCTaHOBJIEHHE KaYECTBEHHBIX XapaKTEPUCTUK
MPOAYKIUH U YCIYT U (GOPMHUPOBAHUE K HUM
TpeOOBaHUH, OTBEUYAIOIINX ONPEACTICHHBIM
noTpeOHOCTAM U chepaM NPUMEHEHU»?
1. ceprudukanus
2. ympaBJeHHE KaueCTBOM
3. craHmapTH3aIHs

Ortser: 3

OnucaHue MKaJbI OlleHUBAHUS:

Oyenxa: 5 («OTIUYHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
Onucanue xapakmepucmuxu eoinonnenus 3uanusa: O1eHka "oTINYHO" BBICTaBIAETCS €CIIM 3aJaHHe
BBITIOJTHEHO B TTOJTHOM 00bEME WITH BBITIOJTHEHO MMPEHMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpOIIIOY»)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 80
Onucanue xapaxmepucmuxu vinoneHus snanus: OueHkKa "XopoIio" BEICTABISIETCS €CIH
OOJIBIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABJICHHE JUTS PEIICHUS 3a]1a9

Oyenxa: 3 («yAOBIETBOPUTEIBHON)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapakmepucmuku 6binonneHus 3uanus: OLeHKa "yI0BIETBOPUTEILHO" BBICTABIAETCA
€CIIM 3a/l1aHU€e TPEUMYILLECTBEHHO BBITIOJIHEHO




Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus: 3uanus. OueHKa "HeyI0BIETBOPUTEIBLHO'" BBICTABIACTCS
€CJIN 33JIaHUE BBIIIOJIHEHO HEBEPHO WUJIU MPEUMYIIECTBEHHO HE BBIIIOJIHEHO

KM-2. OcHOBHBIE 3TaNbl KU3HEHHOT0 HMKJIA MPOAYKIIHU

®opmbl peanusanun: KomnbroTepHoe 3a1anue

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeleHHs] KOHTPOJbHOI0O MEPONPUATHA: TEXHOJIOTHS TMPOBEPKU CBS3aHA C
BBIMIOJTHEHHEM KOHTPOJBHOIO TECTa MO HM3y4yeHHOW Teme. Bpems, OoTBeleHHOE Ha BBINOJHEHUE
3amaHus, ycranaBiuBaercs He Oonee 30 munyt. KonmuectBo nomneitok He Oonee 3x. TectupoBanue
npoBoautcs ¢ ucnonbzoBanueM CJIO "IIpomereit". K TecTupoBaHMIO TOMYyCKAETCS MOJIb30BATENb,
M3YYUBIIUN MaTepHalibl, aBTOPU3UPOBAHHBIN YHUKAIBHBIM JJOTUHOM U TIApOJIEM.

Kpartkoe conep:xkanue 3a1anusi:
KoHTponbHas ToUKa HallpaBJIieHa Ha MPOBEPKY 3HAHUU 10 BoripocaM: "Mojens o0ecriedeHus
KauecTBa NpoayKiuuu. Heo6xoaumMocTs o0ecrieueHus: KayecTBa Ha BCEX dTarax >KU3HEHHOTO
[UKJIA TPOAYKIIUH"

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3anyaHupOBaHHbIE pe3ynbTatel | Bompocsl/3aganus 11t IpoBepKU

00y4eHUs 10 JUCIUIIHHE

3HaTh: OCHOBHBIE TpeOOBaHHA K 1.Kak Ha3pIBaeTcst MOJIEIb BBISIBIICHHS Pa3phiBa MEXKIY
OCHOBHBIM ~ JTamaM  >KU3HEHHOT'O BOCIIPUSATHEM NPOIAYKIIHH NOTPEOUTENEM U

IIUKJIa TIPOAYKIHH JeHCTBUTEIILHOCTHIO?

1. wmaremaruyeckas MOJEINb

2.  MOJENb PaCXOXKICHHS

3. MoOjenb CTPYKTypHas

Otser: 2

2.Kakoe cBOHCTBO POAYKIIUH ONpEAEseT Ipymmna
MoKaszartesei: 6e30TKa3HOCTh, PEMOHTOIIPUTOTHOCTH,
JI0JTOBEYHOCTh M COXPAHAEMOCTh?
TEXHOJIOTUIHOCTh

Ha3HavyeHue

HA/IKHOCTh

TEXHOJIOTUYHOCTH

9KOJIOTUIECKUE

. DPrOHOMHUYECKHUE
OTBerT: 3,6

ocoarwhE

Onucanue MKaJbl OLICHUBAHUA:

Oyenxa: 5 («OTIUYHO)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu eblnoineHus 3Hanus: OlIeHKa BHICTaBISETCS €CIU 3aJJaHue
BBIIIOJIHEHO B ITOJTHOM 00OBeMe WJIH BEITTOJIHEHO Ha 90%

Oyenxa: 4 («XOpOIIIO»)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 80
Onucanue xapaxmepucmuxu evinoineHus shanus: ONeHKa BRICTABISETCS €ClIU 3aJaHue
BBITTOJTHEHO Ha 80%




Oyenka: 3 («yIOBIETBOPUTEILHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evinonnenus 3uanusa: OIEHKa BEICTABISIETCS €CIIU 3a/1aHue
BBIITOJIHEHO Ha 60%

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku btnoanenus 3nanus. OUueHKa "He 3a4TeHO" BBICTABIISIETCA €CIIH
3a/IaHKE HE BBIMOJIHEHO B OTBEJICHHBIN CPOK HIIA PE3YJITAT HE COOTBETCTBYET 3aJJaHUIO

KM-3. KauecTBO NpoAyKIMM U CHCTeMa NPeINPUSATHS

®opmbl peanusanun: KomnbroTepHoe 3a1anue

Tun KoHTPOILHOTO MeponpusitTusi: TectupoBanue

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeleHHs] KOHTPOJbHOI0 MeEPONPUATHA: TEXHOJIOTHS TMPOBEPKU CBS3aHA C
BBIMIOJTHEHHEM KOHTPOJBHOTO TECTa MO HM3YYEHHOW Teme. Bpems, oTBeeHHOE Ha BBIOJIHEHHUE
3aanus, ycranapnuBaercs He 6osee 30 munyTt. KomndectBo mombiTok He Oosee 3x. TectupoBanue
npoBoautca ¢ ucnonbzoBanuem CZIO "[Ipomereit". K TectupoBanuio A0MycKkaeTcs Mojab30BaTelb,
W3YYHBIINN MaTepUabl, aBTOPU3UPOBAHHBIN YHUKATHHBIM JIOTHHOM U TIAPOJIEM.

Kpatkoe conepxanue 3agaHus:
KoHTposibHAs TOUKA HallpaBieHa Ha IPOBEPKY 3HAHUM 11O KA4ECTBY NMPOAYKIIUU U CUCTEME

PEIPUITHS

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3yJIbTAaThI O6y‘{eHI/IH 110 BOHpOCBI/SaI[aHI/IH AJI1 IIPOBEPKU
JUCIHHMITIINHE

3HaTh: OCOOEHHOCTH MOJENIM OOecledYeHus 1.0neHka ypoBHs KauecTBa MPOAYKLUU
KayecTBa KU3HEHHOTI'O IIUKJIa MPOIYKIIUU HeoOxoIuMa JIJIsl peLIeHUs CIeAYIOUX 3a/1ay:
1) sxcnepTr3sl NPOAYKLIHUN
2) BbIOOpa HaWTy4IIUX 00Pa3IOB
3) cepTuduKanuy NpoyKIHU
4) KOHTpOJIS KauecTBa
Ortser: 1,2,3,4
2.K 3BpHCTHYECKMM METOAaM ONpEeNICHUs
3HAUEHUH MOKa3aTesIel KauecTBa OTHOCAT:
1) opranonenTuyeckue, SKCIEepTHHIE,
COLIMOJIOTMYECKUE

2) OOBEKTHUBHBIC

3) U3MepUTENbHBIN U PErUCTPALIMOHHbIE
4) TpagUIIMOHHBIE U COIMOJIOTHYECKUE
Ortser: 1

Onucanue MKaJbl OLICHUBAHUA:

Oyenxa: 5 («OTIUYHO)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 90
Onucanue xapakmepucmuxu evinonnenus 3uanusa: OueHka "oTINYHO" BBICTaBIAETCS €CIM 3aJaHHe
BBITIOJTHEHO B TTOJTHOM 00bEME WIIH BBITIOJTHEHO MPEHMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpOIIIO»)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 80
Onucanue xapaxmepucmuxu evinoineHus snanus: OueHkKa "XopoIo" BEICTaBISIETCS €CIH
OOJIBIIIMHCTBO BOIIPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABJICHHE JUTS PEIICHUS 3a]1a9




Oyenka: 3 («yIOBIETBOPUTEILHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 60
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHka "yI0BIeTBOPUTEIHLHO" BHICTABISACTCS
€CITH 3aJIaHUE MMPEUMYIIIECTBEHHO BBITIOJTHEHO

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIIACTCS
€CJIM 3aJJaHuE BBIMIOJIHEHO HEBEPHO WJIM MTPEUMYILIECTBEHHO HE BBIITOJIHEHO

KM-4. MeToab! ynpaBjieHUsl Ka4eCTBOM

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoABHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeleHHsI KOHTPOJbHOIO Meponpusitus: PemieHHble 3ajJaHus MO BapUaHTaM
ornpasistorces B C[1O "IIpomereit” B pamkax QpyHKIMoHaNa "mrucbMeHHas padoTa”.

KpaTKOC CoA€cpKaHHuE 3alaHUA:
KOHTpOJ’IBHaH TOYKa HallpaBJICHA Ha OLICHKY OCBOCHUA KOMIICTCHLIUHA 110 BOIIPOCaM,

CBA3aHHBIM C MCTOJaMH YIIPAaBJICHUA Ka4YCCTBOM

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3anyaHupOBaHHbIE pe3ynbTathl | Bompocsl/3aganus 11t IpoBepKU

00y4YeHHMSI 110 TUCIIUTUTHHE

YMeTb:  HCIONIb30BaTh  CHCTEMY 1.OnummuTe opraHu3anyio KOHTPOJIS Ka4ecTBa Ha
3HaHWUK B OOJIACTH  YIpPaBJICHUS npeanpusaTii. KakoBbel QYHKIIUN pa3THUHBIX
Ka4yecTBOM  Ha  TPEANPHUITHU MOJIPa3/IeICHNH B POLIECCEe KOHTPOJIS KauecTBa
(KOMITaHUN) 2.ChopMynupyiTe TOHATHS BEHIOOPOYHBIN U CILTOLIHOM

KOHTpOJIb. B Kakux ciy4asx NpUMEHSIOTCS 3TH BHUJIbI
koHTposs? [IpuBeauTe mpuMeps! 1uist IPOLIECCOB
MIPOU3BO/ICTBA HA BBIOPAHHOM BaMH NMPEANPUATUU
3.KaxoBbI IPUHLIMIIBI IOCTPOEHUS CHCTEMBI KOHTPOJIS
Ha npousBozcTee? [IpuBeanTe mpuMepsl 1Isl POLIECCOB
IIPOM3BO/ICTBA HA BBIOPAHHOM BaMU NPEANPUSITHH.

OnucaHue MKaJbI OlleHUBAHUS:

OyeHka. «3a4TEHO»
Onucanue xapakmepucmuxu evinonerus 3nanus.; OleHKa "3a4TeH0" BBICTABISETCS €CIIU 3aJJaHue
BBHITIOJTHEHO MPABWIILHO WU C HE3HAUUTEIbHBIMU HEJI0UeTaMuU

Oyenka: «HE 3a4TCHO»
Onucanue xapaxmepucmuxu evinoineHus sHanus: O1eHKa "He 3a4TeHO" BBICTaBISIETCS €CIH
3aJlaHUE HE BBITIOJHEHO B OTBEJICHHBIN CPOK HITH PE3yJIbTaT HE COOTBETCTBYET 3aJaHUIO

KM-5. CucremHslii noaxoa k ynpasjenuo u CMK

®opmbl peaausanun: [lucpmennas padbora

Tun kouTpoabHOro Meponpusitusi: KontponsHas padora

Bec konTposbHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeaeHHsi KOHTPOJIBHOIO MeponpusATHsA: PelieHHble 3a7aHusd 1O BapUaHTaM
otnpasisitorest B CJIO "[IpomeTeit" B pamkax pyHKImoHana "mucsMeHHas padora'.

KpaTkoe cogep:xkanue 3a1aHus:




KOHTpOJIbHaSI TOYKa HallpaBJICHA Ha OLICHKY OCBOCHHA KOMIICTCHIIMU 10 BOIIPOCaAM:
[TpuHIIUTIBI pe3yabTaTUBHONW PAOOTHI CUCTEMBI

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3aryaHupOBaHHbIE pe3yJIbTaThl
00y4eHHS 10 JUCIUIIIHE

Bomnpocsl/3aganust 171si IpoBEpKU

YMeTb: BBIBIATH MPOOJIEMBI TpPU
AQHAJIN3€ KOHKPETHBIX CUTyallUHd U
npeiarath CnocoObl UX PEUICHHUS B
00J1acTH yrnpaBJIeHUsl Ka4eCTBOM Ha
HIPEANPUITUI

1.006aymaiiTe - KakuM JTOIHKEH OBITH MpoIece
BBIXO/IHOI'O KOHTPOJIA (npuemkn) uzaenus
(00600mIeHHO, 06€3 KOHKPETHOW MapKH) rmepes
ynakoBkoil, 1 YKAXUTE nns npumepa - kakue
I[TAPAMETPUHI (nokazarenu kauecTBa) 3TOro U3Aeius U
KaKUMH CPEACTBAMHU MIPOBEPSIOTCS MPU BHIXOJHOM
KOHTpoJI€ (A0CTaTOYHO 3-X, HanboJiee OUEBUAHBIX U
3HAYUMBIX MapaMeTpa)

2.IlpencraBbTe CUTYAIMIO, YTO MPU BBIXOIHOM
KOHTpOJIe 0OHapyXeH J1e(heKT, T.e. IPOBEpKa U3IEIHS
10 OZJHOMY U3 YKa3aHHBIX [1apaMeTpOB Jlajia
otpuuarenbHbii pe3ynbrar. Y KAXXUTE konkpernoe
COJEPXAHMUE »storo pe3ynbrata KOHTPOJISL.
[Tpuuem, B mpeacTaBneHHON Bamu cuTyanuu JOmKHbBI
BBITIONIHATHCS ABa Y CJIOBUA:

— IpeacTaBlieHHbI Bamu nedekt uznenust MoxeT ObITh
HCIIPABJICH;

— BO3MO>KHO IMOBTOPEHHUE TAKOTO e Je(eKTa B Ipyrux
CEPUIHBIX U3IENUAX ITOrO TUIIA TPU TTPOIOJDKEHUN
MIPOU3BOJICTBA

OnucaHue MKAJbI OLleHUBAHUS:

Ouyenka: «3a4TCHOY

Onucanue xapakmepucmuxu evinoinerus 3Hanus: OIeHKa "3a4TeHO" BBICTABISETCS €CIIN 3aJJaHue
BBITIOJTHEHO MTPABWIJILHO WITU C HE3HAUNTEIbHBIMU HEJI0UeTaMuU

Oyenka: «HE 3a4TCHO»

Onucanue xapaxmepucmuku 6vinoaneHus snanua: OUueHKa "He 3a4TEHO" BBICTaBIISETCS €CIIU
3a/laHue HE BBIIIOJIHEHO B OTBEACHHBIN CPOK WM PE3yJIbTaT HE COOTBETCTBYET 3a/IaHUIO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp
@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

IIpoueaypa npoBenenust

B Tecre 20 BOnpoCcOB BCTPEYAIOTCsT BOIIPOCHI CICAYIONIMX THITOB:

1. ¢ OOAHHMM BapHAaHTOM OTBCTa ( B BOIIpOCax «OAWH M3 MHOTI'MX», CUCTEMa CpaBHHUBACT OTBET
CJIyIIATENs C MPABUIBLHBIM OTBETOM M aBTOMAaTHYECKU BBICTABJISCT 32 HET'O Ha3HAUCHHBIN OaJL)

2. ¢ BI)I60pOM HCCKOJIBKMX BapUaHTOB OTBCTOB ( B BOIIpOCax «MHOI'M€ M3 MHOI'MX» CHUCTCMaA
OILICHUBACT KaXJblii OTBET OT/EIBHO; €CTh BO3MOXKHOCTH Pa3pelIUTh CIIYIIATEI0 TOIYYHUTh 3a
Borpoc 0,75 6aina, eciiv OH BbIOEpeT 3 MpaBHIIbHBIX OTBETA U3 4)

3. Ha COOTBETCTBHE CIyIIaTeb JODKEH NMPUBECTH B COOTBETCTBHUE JICBYIO U MPAaBYIO YacTh OTBETA
(B BOIIpOCax «COOTBCTCTBUC» CHUCTECMaA OLICHUBACT Ka)KIILIﬁ OTBCT OTACJIIbHO, MOXHO pa3pClInTb
CIIYIIATEITO TOJIY4YHTh 3a Borpoc 0,75 Gaiia, eciiv OH BhIOEpET 3 MpaBUIIbHBIX OTBETA U3 4)

4. pa3BepHYTHII OTBET, BBOJUTCS B BPYYHYIO B CIELMAIBHO OTBEJACHHOE IoJie (py4yHasl OLEHKa
MpenoaaBaTeseM)

L. Ilepeuenv Komnemenyuit/uHOUKaAmMOpo8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbH AN 08
0CGOCHUA OUCUUNIUHDL

1. Komnerenuus/Muauxarop: N/1-2nk-1 Criocoben pa3pabaTbiBaTh METOAUKH U HHCTPYKIMH 1O
TEKYyILLEMY KOHTPOJIIO KauecTBa padoT, MPOLIECCOB U YCIYT, pa3pabaThiBaTh U MOAJEPKHUBATH
CUCTEMY MCHCI)KMCHTA Ka4€CTBA HAa MPEANIPHUATUI

Bonpocel, 3aganus
1.JlaiiTe onpenesieHNs MEHEI)KMEHTA Ka4eCTBA U €r0 COCTaBIISIOIINX
2.ChopmynupyiiTe NOHATHE KaueCTBA MPOAYKIIUHN U MOHATHE ITOKa3aTeNs KauecTBa
3.JaiiTe onpeeeHre MOHITHS ITpoiiecca
4.Kakue cucteMbl Ka4ecTBa CyIIECTBOBAIM HAa OTEUECTBEHHBIX MPEANpUATUAX B 20-M Beke?
Kakumu nocromHcTBaMU M HeJJOCTaTKaMu 00J1a1amu
5.Ilepeuncnure THIUYHBIE BUJIBI 1EATENBHOCTH, BIUSAIOIIME HA KAYECTBO
6.Iloctpoiite Mozenb oGecrieueHusl KayecTBa B BU/I€ HEMPEPHIBHON LENH (OKPYKHOCTH)
7. Ilepeuncnure. K rpynne agMUHUCTPAaTUBHBIX (OpraHM3allMOHHO-PACTIOPSIIUTEIbHBIX )
MCTOJOB B YIIPABJICHUHU KAQYCCTBOM NPUHATO OTHOCUTDH PA3JIMYHBIC METO/bI, CPECAU KOTOPBIX
8.Ilepeunciute TpeOOBaHMS K COCTABICHHUIO JOKYMEHTAIIUU B O0JIACTH YIPABJICHUS KaUeCTBOM
9.000cHyiTe HEOOXOIUMOCTH (HOPMHUPOBAHKS CUCTEMHOTO TIOIXO01a
10.ITepeuncnute BaXxKHbIE ACMIEKTHI OOIIEH (PYHKIIUN YIPaBICHUS Ka4YeCTBOM
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MarepuaJsl 1JI1 NIPOBEPKHU OCTATOYHBIX 3HAHUM

1.Vkaxure COBpeMEHHYIO (DOPMYIUPOBKY MOHATHUS «KAYECTBOY

OTtBeThI:
1. - «kauecTBO» - COOTBETCTBHE XAPAKTEPUCTUK MTPOAYKLIUN TPEOOBAHUAM NOTPEOUTENS STON
HPOAYKINH 2. - «Ka4€CTBOY» - COBOKYITHOCTh XapaKTEPUCTHK 00BEKTa, OTHOCSIINUXCS K €ro
CIOCOOHOCTH Y/I0BJIETBOPUTH TPeOOBaHUS NOTPEOUTENS 3. - «KAYECTBO» - CTEICHb
COOTBETCTBUS XapaKTEPUCTUK IMPOAYKIIMH TPEOOBAHUSAM MOTPEOUTEIIS ATOM MPOIYKIIUU

Bepnpiii oter: 3
2.Uto sBIseTCS «TIOKA3aTENIEM KauyecTBay ToBapa

OTtBeTsI:
1. - KOIMYECTBEHHOE BBIPAKEHUE CTEIIEHU COOTBETCTBUS XapaKTEPUCTUK ITPOIYKIIMH
TpeOOBaHUAM MOTPEOUTENS ITON NPOLYKIUHU 2. - KOJTMYECTBEHHOE BhIPAKEHUE
NOTPEOUTEIBCKUX XapPAKTEPUCTUK MPOAYKIIMH 3. - KOJIMUYECTBEHHOE BbIPAaKEHUE COOTHOIIECHHUS
LIEHa/KaueCcTBO MPOLYKIHH

Bepwusliit otBeT: 2
3.B npuBezeHHOM IepedyHe MPOLIECCOB BHIOEPUTE TE, KOTOPbIE OTHOCATCS K OCHOBHBIM
IpoLeccaM JKU3HEHHOT o 1UKiIa npoaykuuu (otHocarces k [DKLI)

OTtBeTsI:
1. mpouecc NpoeKTUPOBaHuUs MPOAYKTa 2. POLECC MOArOTOBKU IepcoHaia 3. mpouecc
pa3paboTKU TEXHOJIOIUH IMPOU3BOJICTBA 4. IPOLecC 3aKyIOK MaTepHaoB U KOMIIOHEHTOB 5.
IIPOLIECC U3TOTOBJICHUS IPOAYKIIMU

Bepnwiit otBerT: 1,2,3.,4,5
4.B npuBeIeHHOM II€pEYHE MPOLECCOB BEIOEPUTE T€, KOTOPBIE OTHOCSTCS K BCIIOMOTaTeIbHbIM
npolieccam (paccMaTpUBAIOTCS Kak 00ecreYnBarOLIIe TPOLECCHI )

OTBeThI:
1. mpouecc BBIXOHOTO KOHTPOJIA 2. IPOLECC YIAKOBKH U XpaHEHUS POLYKIUH 3. TIPOLIECC
nojiep>kaHue nHPPACTPYKTYpHI 4. Tiporiecc GUHAHCOBOTO 00ECIIEUEeHUS IIPOU3BOJICTBA 5.
npoliecc ooecredeHns napaMeTpoB IPOM3BOICTBEHHON cpelibl (YCIoBUi Tpyaa)

Bepusriit otBet: 3,4,5
5.YT0 U3 nepeunciIeHHOro MOXKeT ObITh OTHECEHO K MMPOM3BOICTBEHHOM cpesie MpeArpHUsIThs

OTBeThI:
1. mcuxoJoruyYecKue ycloBHs TpyAa 2. cocTaB aTMOc(epsl B 1iexax 3. BHYTPHUILIEXOBbIE
TPAHCIIOPTUPOBKU 4. FIKOJIOTUYECKUE (PAKTOPbI MPOU3BOACTBA 5. (DaKTOPHI OOIIPEHUS
paboOTHUKOB

Bepwnsriit otBet: 1,2,4,5
6.Kaxue tpu Thna cucremusix DJIEMEHTOB sBAs10TCS OCHOBHBIMU B CUCTEME YIIPABIICHUS
KayeCcTBOM

OtBeTsI:
1. — mporeccrl cuctemsl 2. — GUHAHCHI CUCTEMBI 3. — PECYpPCHI IIPOIIECCOB CUCTEMBI 4. —
napTHEePHl NPEIIPUATHS 5. — TOKYMEHTUPOBAaHHAs MH(OPMAIUI CUCTEMbI

Bepwnsiii otBert: 1,3,5
7.Kakue 10B0JIbI yOSKIAIOT B BAXXHOCTH MPUHLMIA «JIUAepCTBO pyKOBOAUTEINS MIPETPUSTHS
s CMK

OTBerTsl:
1. TONMBKO AUPEKTOP CIIOCOOEH rapaHTUPOBATH CTOIPOLIEHTHOE BHITIOJHEHHE TPeOOBaHUI
notpeduTenei 2. ToIbKO JUPEKTOP CIIOCOOEH 00eCeYnTh COOTBETCTBUE MOJIUTUKN KaueCcTBa
LEJISIM NPEANPUATHUS 3. TOJIBKO IUPEKTOP CIIOCOOEH 00eceUnTh YCTAaHOBJICHHE LIeJieil 1o
Ka4eCTBY BO BCEX MOApa3eNeHHsIX 4. TONBKO AUPEKTOP criocoOeH chopMUpoBaTh YCTaBHBIM
KanuTaji NpeAnpusTHS 5. TOIbKO TUPEKTOP COCOOEH HAIETUTh PYKOBOJUTENEH IPOIIECCOB
COOTBETCTBYIOIIMMHU NOJHOMOUYMSAMH B cTpykType CMK 1 rapanTupoBaTh BbIICIEHUE
HEO0OXOMMBIX PECYPCOB

Bepnpiii otBert: 1,2,3,5
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8.YKakuTe OCHOBHBIE JIOBOJIBI B 10163y puMeHeHus B CMK npuHIHa BOBICUEHUS BCEX
paboTHHUKOB B AesTenbHOoCcTh CMK npeanpusitus

OTtBeThI:
1. npuHIMI cOCOOCTBYET MOHUMAaHUIO PaOOTHUKAMU Ba)KHOCTH CBOETO BKJIa/a B
o0ecrieyeHrne KauecTBa 2. MPUHIIMII CIIOCOOCTBYET MPUHSITHIO PAOOTHUKAMH Ha ce0st
OTBETCTBEHHOCTH 3a pelIeHue npodiieM 3. MPUHILHKII CIIOCOOCTBYET YCTAaHOBICHHUIO HEPAPXUU B
OTHOIIEHHSX MEXAY pabOTHUKaMHU 4. IPUHIHUI CIOCOOCTBYET aKTUBHOMY TIOUCKY
pabOTHUKAaMHU BO3MOKHOCTEH JUIsl TOBBILIEHUS CBOEH KOMIIETEHTHOCTH, 3HAHUH U OMbITA 5.
HPUHIUI CIIOCOOCTBYET OTKPBITOMY OOCYKICHUIO PAOOTHUKAMH MPOOIJIEM B CIIOPHBIX
BOIIPOCOB

Bepusiit otBert: 1,2,4,5
9.Ilpu xakoMm noaxoje K GoOpMUPOBAHHIO KauecTBa MPOAYKLIUHN OpraHu3alus J0JKHA ObITh
CHOCOOHOM «ITPOTHO3UPOBATH U TI0 BO3MOXXHOCTH (HOPMUPOBATH HOBBIE IIOTPEOHOCTIY?

OtBeTsl:
1. opueHTauus Ha moTpeOuTens 2.  OpPHEHTAIMS HA MPOAYKIHIO 3.  OpUEHTAIUS HA
IPOU3BOJICTBO

Bepnblii oTBeT: 3
11. Onucanue wikanvt oyenusanus

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6blnoaneHus 3Hanus: PaboTa BeIMoIHEHA B paMKax "MPOABUHYTOr0"
ypoBHs. OTBETHI JaHBI BEPHO, YETKO CPOPMYITUPOBAHHBIE OCOOCHHOCTH MPAKTUYECKUX PEIICHUN

Oyenxa: 4 («XOpoILI0»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 80
Onucanue xapaxmepucmuxu 6blnoineHus 3Hanus: PadboTa BeimogHeHa B paMKkax ""0a3oBoro"
ypOBHS. BONBIIMHCTBO OTBETOB JaHbI BEPHO. B yacTu Martepuana ecTh He3HAUUTEIbHBIC
HE/IOCTATKU

Oyenka: 3 («yI0OBIETBOPUTEIIEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 60
Onucanue xapakmepucmukuy 6blnoneHus 3uanus: PaboTa BeIIOJIHEHa B paMKax "MmoporoBoro”
ypoBHs. OCHOBHas 4acTh 3a/1aHHUs BBIIIOJHEHA BEPHO. HA BOMIPOCHI YIIIYOJIEHHOTO YPOBHS

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)
Onucanue xapakmepucmuxu 6binoaHeHus 3nanus: PaboTa He BHITIOIHEHA WIN BBITIOIHEHA
NPEUMYIIECTBEHHO HEMPaBUIBHO

1I1. Ilpasuna évicmasienus umozo80i OyeHKu no Kypcy

Onenka ompezensercs B cooTBeTcTBUHM ¢ [lonoxennem o OalIbHO-PEUTHHTOBOM CcHCTEME IS
cryaenToB H1Y «M3OW» Ha OCHOBaHUM CEMECTPOBOM U aTTECTAIIMOHHON COCTABIISIFOLIUX.
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