MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagsienune noaroroBku/cnenuaibHocTs: 27.03.02 YpaiieHne KauecTBOM
HaumeHoBaHue 00pa3oBaTe/bHOI NPOrpaMMbl. YHpaBJjieHHe KA4eCTBOM NPOAYKINH, IPOLECCOB U YCJIYT
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajlaBpuaT

®opma o0yuyeHusi: 3aouHas

Pabouass nporpaMma QM CHUILIHHBI
OCHOBBI CUCTEMHOI'O ITIOAXOJA B YIIPABJIEHUU KAYECTBOM

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

YacTsb, popmMupyeMasi y4acTHUKAMHU 00pa30BaTeIbHBIX OTHOIIEH Uil

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.4.01.04

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

3 cemecTp - 5;

Yacos (Bcero) no yueoHomy
IJIAHY:

180 yacoB

Jexknun

3 cemecTp - 8 yacos;

HpaKTuquKne 3aHATHA

3 cemecTp - 8 yacoB;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

3 cemecTp - 2 yaca;

CamocrosiTesibHasi padoTa

3 cemectp - 160,2 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

3 cemectp - 1,5 yaca;

BKJIIOYAS:
TecTtupoBaHue
KontpoabHas padora

IIpome:kyTouHast aTTecTALUS:

IK3aMeH

3 cemectp - 0,3 yaca;
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1. HEJIM U BAZJIAYHU OCBOEHU A JUCHUIIIINHBI
Lenab ocBoeHUusi AUCHUILIMHBI. (OPMHUPOBAHHE CUCTEMBI 3HAHWMM, YMEHMH U MPaKTHYECKHX
HABBIKOB B O0JIACTH YIPABIICHUS MPEANPHUATUEM, BKIIOUAs IJIAHUPOBAHUE MPOCKTHOH IESATEIbHOCTH,
yIpaBieHUE pecypcamMu, MOHHUTOPHUHT, OIEHKY 3(G(EKTMBHOCTH M ONTHMHU3ALMIO Ha BCEX YPOBHSIX
PEIITPHUSITHS
3agauyu AUCHMILINHBI
- MIOHUMATh HEOOXOIMMOCTh YIIPABIICHUS KAYECTBOM;
- U3YYHTb CYIIIHOCTb MOJeJIeH )KU3HEHHOTO [IUKJIA POIYKIUY;
- OBJIQJICTh METOJIaMU YIIPaBJICHUS Ka4e€CTBOM;
- chopMHUpOBATH CUCTEMHBIH MMOAXO0/1 B YIIPABICHHS KAU€CTBOM.

®opmupyembie y 00ydaronierocs KOMneTeHIHH U 3alJIaHUPOBAaHHBIE Pe3yJIbTaThl 00yUeHHs 110
JTUCHHUIIIINHE, COOTHECEHHBIE C HHAMKATOPAMHU JOCTHKEHUS KOMIIeTEeHIHI !

Kon n HanmeHoBanue Kon u HaumeHOBaHMe 3anaHupoBaHHbIE Pe3yJbTATHI 00yYeHH s
KOMIIETEeHL MU HHJAUKATOPA JOCTUKEHUSI
KOMIICTCHIINU
[TK-1 Cnocoben ynpapnsate | UA-2nk-1 CiocobeH SHATB.
MPOIIECCOM 00€CTICUCHH S pa3zpabaThIBaTh METOJIUKHU U - 0COOCHHOCTH MOJIE/H 00eCTeYeHHs
KayecTBa MPOIYKIUH, WHCTPYKIUU IO TEKYILIEMY Ka4JCCTBA JKU3HCHHOT'O [HKIIa IPONYKIUH,
MIPOLIECCOB U YCIIYT KOHTPOJTIO KauecTBa paboT, - 0a30BbIC MOHATHS YIPaBICHNUS
IPOLIECCOB U YCIIYT, KaueCTBOM, UX CYIIIHOCTb, B3aUMOCBSI3b U
pa3paGaTbiBaTh 1 B3aMMOOOYCIIOBICHHOCTb;
[OJICPKUBATH CHCTEMY - OCHOBHbIE TPEOOBAHUS K OCHOBHBIM
MeHE/PKMEHTA KauecTBa Ha ATarnam XU3HEHHOTO UKJIA TPOAYKIIUH.
OpeaNpPUITHH
YMETh:
- BBISIBJISITH IIPOOJIEMBI [TPU aHATIU3E
KOHKPETHBIX CUTyallui U IpeiaraTh
CIocoObI UX perieHust B 00J1acTu
yIpaBJIEHUS] KAYECTBOM Ha MpeIpUATHH;
- HCIIOJIb30BaTh CUCTEMY 3HAHUH B
001acTH ynpaBjeHUs KayeCTBOM Ha
IpeanpUsITHH (KOMIaHHUH).

2. MECTO JUCIUILIVHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

JucuurniauHa OTHOCHUTCA K OCHOBHOM TmpodeccrmoHanmbHOM 00pa3oBaTelbHON Mporpamme
VYmpaBieHrue KauecTBOM MPOIYKINH, TporieccoB U ycnyr (naiee — OITOII), nanpaBneHus: mOArOTOBKH
27.03.02 YupaBrieHue kKauecTBOM, YPOBEHb 0Opa30BaHuUsI: BhICIIee 00pa3oBaHue - OaKaiaBpuar.

baszupyercs Ha ypoBHE cpeHETO 001ero 00pa3oBaHMsL.

Pe3ynbrarel 00yueHus, MOJTy4EHHbIE IPYU OCBOEHUH THUCHUIUIMHBI, HEOOXOIUMBI IPU BBITOJTHEHUN
BBIITYCKHON KBaTM(PUKAIMOHHOMN pabOoTHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET S 3a4eTHBIX eauHuIl, 180 9acoB.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i IPOMEXYTOTHOM o &| 3 Koncyubraums UKP PaGora s | LOATOTOBKA K METONYECKUE YKa3aHHsI
aTTeCTAIH 8 g | © |Jlex | Jlab | Ip — - VKK | TK A cemectpe | ATTECTALMH
m P /KOHTPOJTB
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 Obecnieuenue kauectsa | 27.7 3 1 - 2 - 0.4 - 0.3 - 24 - Ilo020mogKa K meKyuiemy KOHmMpoio:
MIPOAYKIIMH U YCIIYT Kak IToBTOpenue maTepuana mno paszaeny "Cucrema
Ba)KHAs 3a7aua yIpaBJIeHUs KauecTBOM"
yIIpaBJICHUs H3yuenue mamepuanog iumepamypHsix
MPEANPUITHEM UCHMOYHUKOG:
1.1 | ObGecneuenue kauectsa | 27.7 1 - 2 - 04 - 0.3 - 24 - [1], cTp. 9-17
IPOLYKIUH U yCIIYT KaKk [2], m.1.1.1.
Ba)kKHas 3a7a4ya
YIpaBICHUS
TIPEATIPUSTHEM
2 [pennpustie kak 27.7 1 - 2 - 0.4 - 0.3 - 24 - CamocmosamensbHnoe usyuenue
cHCTeMa, pean3yronast meopemuyueckoz0 mamepuana: Vzyaenne
OuzHec-Tpolece JIOTIOJTHUTENBHOTO MaTepHaia o paszieiny
2.1 [pennpusitie kak 21.7 1 - 2 - 04 - 0.3 - 24 - "YKu3HEHHBIH UK TPOYKIHH"
CHCTEMa, peanu3yomas H3yuenue mamepuanog 1umepamypHbix
OusHec-nporecc UCMOYHUKOG:
[2], m.1.1.2
3 CucteMHas poib 28.7 2 - 2 - 0.4 - 0.3 - 24 - IlodzomogKa K meKyuiemy KOHmMpOio:
KOMMYHUKaIUH 1 IToBTOpEHNE MaTepuaa o pasaery
JIOKyMEHTHPOBAHHOMI "TpeGoBaHUs K OCHOBHBIM 3TallaM H3HEHHOTIO
nHdopmanuu B ILIMKJIa TTPOIYKINH, CBSI3aHHBIE C €€ Ka4eCTBOM"
YIpaBJIeHUH Ka4eCTBOM H3zyuenue mamepuanos 1umepamypHsix
3.1 CucteMHas poinb 28.7 2 - 2 - 0.4 - 0.3 - 24 - UCHIOUHUKOB:
KOMMYHUKaIUHA 1 [2],n.1.1.4
JIOKyMEHTHPOBaHHON
HH(POPMALINH B
YIpaBJIeHUU KaYeCTBOM
4 Oo0ecnieueHne 31.7 2 - 1 - 0.4 - 0.3 - 28 - Ilod20mogxa K mexkyuiemy KOHmMpOoJiio:

4




pe3yIbTaTUBHOCTH
CHCTEMHOT'0 N0IX01a
NIPH YIIPaBICHUH

IToBTOpenne maTepuana no pasaeny "MeToasl
ynpaBJIeHHUs KauecTBOM"
H3yuenue mamepuanoe 1umepamypHbix

KaueCcTBOM UCHOYHUKOG:
4.1 ObecneueHne 31.7 2 - 1 0.4 0.3 - 28 - [2],m.1.3.2,m.1.6
PE3yIbTaTUBHOCTH
CHCTEMHOTO ITOX0/a
IpH yIpaBICHUH
KaueCcTBOM
5 HenpepsisHoe 28.2 2 - 1 0.4 0.3 - 245 - Ilo0dz0mosKa K meKyuwiemy KOHmMpoJiio:
YIy4IICHAE CHCTEMBI [ToBTOpEHNE MaTepuaia o pazaeriry
yIpaBJICHHUsI KAYECTBOM "MOopMUPOBAHUE CHCTEMHOTO MMOIX0/1a B
5.1 HemnpepsiBHoE 28.2 2 - 1 0.4 0.3 - 24.5 - yIpaBJeHHH KauecTBOM"
YIAy4IICHHE CHCTEMBI H3yuenue mamepuanog 1umepamypnolx
yIpaBJICHHUsI KAYECTBOM UCIOYHUKOB:
[1], cp. 19-23
[2],0.1.3.3
Ok3aMeH 36.0 - - - - - 0.3 - 35.7
Bcero 3a cemecTp 180.0 8 - 8 2.0 15 0.3 1245 35.7
Hroro 3a cemecTp 180.0 8 - 8 2.0 15 0.3 160.2

IIpumeuanue: Jlex — nexuuu; JIab — nabopatopusie padotsl; [1p — npaktuueckue 3ausatust; KIIP — ayautopHble KOHCYIbTAIMK 110 KYPCOBBIM
npoekTtam/padotam; MKKII — nnauBHTyanbHbIe KOHCYIBTALUH 110 KypCOBBIM IpoekTaM/pabotam; I'K- rpymnmnoBsie KOHCYIbTallMK O pa3jienaM
mucturuael; CP — camoctosarensHas padorta cryaenta; MKP — nunas konraktHas padota; TK — Texymmii koHTposb; [TA — npomexyTrouHas
aTTecranus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Obecneuenue kauecmea nPOOVKYUY U yciye KAk 8AxiCHAS 3a0a4d YNpagieHus npeonpusmuem

1.1. Obecnieuenne kauecTBa NPOAYKLIUH U yCIYT KaK BayKHas 3a/1a4ya yIpaBJICHUsS
IpEIIPUITHEM

CucremHbI moOAXox Kak oOObEeKT wu3ydeHusa. CucremMa Kak pe3ylabTaT HCIIOJIb30BaHMS
CUCTEMHOI0 mnojaxoxaa. IIpakThueckoe 3Ha4eHME CHCTEM YIPABIECHHS Ha MIPEIIPUSTHH.
CoBpeMeHHOE TIOHMMaHKUE KadecTBa NpoAyKuuHy. [Ipencrasienne o BIMAHANA Ka4eCTBA MPOAYKLIAN
Ha (akTophl ycrexa Ou3Heca MpeanpusTus. B3anMocBs3b MapKeTHHTa MPEINPUATHS C 3aJa4aMu
ynpasieHus: kadectBoM. [lokazarenn kadectBa npoaykuuu. OOecrieyeHne KauecTBa NMPOLYKLIHMU
KaK KOHEYHas 1LeJdb IIOCTPOEHUS CHUCTEMBbl YIPABICHUS KaueCTBOM Ha IPEANPUSATHH.
[Tpobnemaruka 3a1a4 MOCTPOEHUS CUCTEMBI YIIPABICHUS KAYECTBOM Ha MPEANPHUATHH. .

2. Hpe()npuﬂmue KdK cucmema, peaiusyrouas 6M3H€C'I’IDOZ4€CC

2.1. IlpeanpusiTue Kak cucTema, peanusyromias OusHec-mpoiecc

CucremMa Kak COBOKYIHOCTb OJIHOPOJHBIX 3JIEMEHTOB C M3BECTHBIMU CBA3SIMH MEXKIY HUMHU.
[TonsTue «mpouecc» U CUCTeMa OM3HEca MPEANPUATHS, COCTOAIIAs M3 MPOIECCOB TPEX THUIIOB
(ITpouecchbl KM3HEHHOTO LMKIJIA NPOAYKLIMH, «IIETJIsl KauecTBay, lIporeccsl BcoMmorarenbHble, U
[Tpoueccel ympasienus). [IpeacraBienue o mporeccax >KM3HEHHOTO LMKIA MPOAYKIUU Kak 00
UCTOYHUKAX BCEX IIOKa3aTejeill kauecTBa 3Toil mponaykuuu. IlpencraBieHue o BOCBMHU BHIAX

PECYpPCOB..

3. Cucmemuas pojib KOMMYHUKAUUU U OOKYMEHMUPOSAHHOU UHdopMmayuy 8 ynpasieHuu
Kauecmeom

3.1. CucremHas posib KOMMYHHUKAIMHA U JIOKyMEHTHPOBAHHOW WH(POPMALINU B YIPABICHUN
Ka4eCTBOM

Tpu 06a30BBIX 3JIEMEHTA, COCTAaBIIAIOIINE COJACpPKAHUE CHCTEMbl MEHEIKMEHTa KadecTBa.
«[Tupamuga noxymentaumun CMK» oTpakaromas rpynmbl JOKYMEHTUPOBAHHOM HHGpOpMaluu
cuctembl. Conepxanue u paznuuus poiau Tpex rpynn gokymenToB CMK. Cucremoobpasyromum
poib JOKyMeHTa «PyKOBOJACTBO MO KadecTBY», OCHOBHBIE pa3zeibl JokyMmeHTa. CoaepxaHue
TPYNIIBI METOAMYECKMX M HOPMATHUBHBIX JOKYMEHTOB CHCTEMBI, MX pOJb B OOECIICYCHHU
MOBTOPSIEMOCTH M IPOCIIEKHUBAEMOCTH MPOLECCOB, B 00€CNEYeHUH MOJArOTOBKHU KaJpOB.
ConepxaHue TOKyMEHTOB THIA «3allUCH», UX 3HAYCHHE JUIS TPOIECCOB KOHTPOJS M TPHHSATHUS
peLIeHUI TPU YIIPAaBIEHUH KaYECTOBOM..

4. Obecneuenue pes3yibmamueHOCmMuU CUCMEMHO20 nooxooda npu ynpdaeJjleHuu Kaiecmeom

4.1. O6ecrieueHue pe3yJbTaTUBHOCTH CUCTEMHOTO MOJIX0/Aa IPU YIIPABJICHUH Ka4eCTBOM

[IpencraBienue o ceMu MPUHLMIAX pe3ylbTaTUBHOrO QpyHkunoHupoBanus CMK: Peanuzanus
npuHiuna «OpueHTaus Ha MOTpeOUTeNs» B yIpaBlIeHUH KaKJIbIM IporeccoM cucteMmbl. CyTh U
3HAYEHHE [PUMEHEHHs [MPUHIUIIA <JIIPOLECCHBIM TMOIXOI» TIIPU YIPABICHUH KadeCTBOM.
Peanmuzanus u 3HaueHwe npuHuuna «JImgepcrBo pykoBogutens npeanpustus» ani CMK,
pe3ynbTaThl YINPABIEHUS, IE€MOHCTPUPYIOIINE BBINOJHEHHE 3TOro npuHIuna. KirodeBol BKIIaJ B
pe3yabTaThl pabOThl CHUCTEMBbI BBIMONHEHUS mNpuHUMNa «[IpuHATHSA pelmeHuit Ha OCHOBAaHHH
(bakToBY», pOJIb MPUHIUIA IIPU aHAJIM3€ CUTYallUi U BBIPAOOTKE pPEIICHUH. .

5. Henpepuiernoe ynyuuierue cucmemvl YRPAasIeHus Kauecmeom

5.1. HenpepbIBHOE yy4IlIEeHUE CUCTEMBI YITPABICHUS KAYECTBOM



ObocHoBaHNEe HEOOXOAMMOCTH BECTH HENpPEpbIBHYIO pabdory mo yayumenuto CMK.
MeTtoom0rust MOCIEN0BAaTENbHOT0, MOLUIArOBOTO YIYYIIEHHs CHCTEMbl M KauecTBa BbIXOJa €€
mporeccoB, BeipabotanHas JemuHrom m pexomenayemas crangaprom HMCO kak mukn PDCA.
Peanmmzanus srano «lIposepsii» u «Bo3aelictByit» npumenenueM B cTpyktypy CMK nmpoueccoB
«Monutopunr-Ananusz-Ouenka» u «Yaydmenue». CyTb OTIIMUUN MPEANPUATHI, UCIONb3YIOINUX
CUCTEMHBIH MOJXO0Jl K OOECIeYeHHI0 KayecTBa , OT MPENNPHUSATHI C TPaAUIIMOHHOW CTPYKTYpOi
OusHeca..

3.3. Tembl NpaKTHYECKUX 3AHATHI
1. Obecnieuenune kauecTBa MPOLYKIMH U YCIYT KaK OJHa U3 3aJja4 yIpaBICHUs
PEIIPUITHEM;
2. llpeanpusiTue Kak CUCTEMA, peau3yromnas Ou3Hec-TIpoLecc;
3. OcHOBHBIE 3Tallbl )KU3HEHHOTO IUKJIa IPOTYKIIIH;
4. Ponb TOKyMEHTHPOBAHHOI HH(pOpPMAIMK B CHCTEME OM3HECA IPEAPUSITHS;
5. Cucremusiii nogxon k ynpasienuto 1 CMK. Pezenue 3anau;
6. Cucremusiii nogxon k ynpasnenuto 1 CMK. Pemenne 3anau.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPEyCMOTPEHO
3.5 KoncyabTauuu

[ pynnosvie koncyaomauuu no pazoeiam oucyuniunol (I'K)

=

OO6cyxxaenre MaTepraloB 1o Keiicam pasjena "CucreMa yrpaBieHHs] KayecTBOM"
OO6cyxneHre MaTepuaioB Mo keicam pasaena "JKu3HeHHbIH UK TpoayKIuu"

3. OOcyxnenue MarepuajaoB TIo Kelicam pasnena "TpeOoBaHuWsl K OCHOBHBIM 3TaraMm
KU3HEHHOTO IMKJIa TPOAYKIIMH, CBSI3aHHBIE C €€ Ka4yecTBOM"

OO6cyxneHre MaTepralioB 1o Keiicam pasjaena "MeTobl yrpaBieHus: KauecTBoM"

5. OOcyxaeHue marepuasioB mo keiicam paszaena "dopMupoBaHHE CHCTEMHOTO IMOAXO0/a B
yIpaBJIeHUH KauyecTBOM"

no

B

3.6 TemaTnka KypcoBbIX POEKTOB/KYPCOBBIX padoT
KypcoBoii npoekT/ paboTa He MPeAyCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJiOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena

O1eHOYHOE CPEACTBO

3arutaHUPOBAHHbBIC PE3YJIBTATHI OOYUYECHHUS IO TUCHUTLIINHE Konpr JACUUILTHEI (B (TN 1 HAUMEHOBAaHUE)
(B COOTBETCTBHH C pa3aesioM 1) WHIMKATOPOB | COOTBETCTBUU C 11.3.1)
1]2[3]4]5
3HaTth:
OCHOBHBIEC TPeOOBaHUS K OCHOBHBIM dTarlaM >KU3HEHHOTO V-2 + TectupoBanre/OCHOBHBIE ITaIbI
[UKJIA TPOAYKIIUU ’KU3HEHHOTO 1IMKJIa TPOAYKLIUU
0a30BbIC TIOHATHS YIIPABICHUSI KAY€CTBOM, X CYITHOCTb, V-2 + | 4 TectupoBanue/lIpenqnpusTre Kak cucTeMa,
B3aMIMOCBS3b M B3aUMOOOYCIIOBICHHOCTh ] peanusyionias Ou3Hec-mpolecc
0c00EHHOCTH MoieH 0OecTieyeHHns KadyecTBa )KU3HEHHOTO V-2 + TectupoBanune/KadecTBO IpOIYKIIMH U
[IUKJIA TPOAYKIIUU CUCTEeMa MPEANPUATHUS
Ymern:
MCIIOJIb30BaTh CUCTEMY 3HAHUU B 00J1aCTH yIIPaBICHUS V-2 + KonTponbrast pabota/MeTos! yripaBiIcHHS
KaueCTBOM Ha MPeINpHUITHH (KOMIAHUH) ] KauyeCTBOM
BBISBJISTH MPOOJIEMBI IPH aHATH3E KOHKPETHBIX CUTYaIlUH 1 KonTponbras padota/CHCTEMHBIN TTOIX0T
npesaraTe CocoObl UX PELICHHUs B 00JIaCTH YIIPaBICHUS NA-2nk1 + | k ynpasnenuto 1 CMK

Ka4eCTBOM Ha NPEANPUITHI




4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
3 cemecTp

®Popma peanuzaiun: KomnbroTepHoe 3a1aHue
1. KauectBo npoaykuuu u cucrema npeanpusitus (TectupoBanue)
2. OcHOBHBIE 3TaIlbl )KU3HEHHOTO IMKJIa Npoaykiuu (TecTupoBaHue)
3. Ilpeanpusitue Kak cucrema, peaiausyromias ouznec-npouecc (TectupoBanue)

Dopma peanuzaruu: [lucemennas padota
1. Meroas! ynpasienus kadectBoM (KonTposibsHas padbora)
2. Cucremnslii noaxon k ynpasienuto 1 CMK (Kontponbhas pabota)

banmibHO-pedTUHTOBasA CTPYKTYpa AUCLUILINHBI SABIISETCS NPUIOKEHUEM A.

4.2 IlpomMe:kyTOoUYHAs aTTECTALUS 1O JUCHUIINHE

Oxzamen (Cemecmp Ne3)
OueHka ompenensieTcss B COOTBETCTBUU ¢ IlomokeHneM o OalIbHO-PEUTHHIOBOM CHUCTEME IS
cryneatoB HUY «MBOW» Ha ocHOBaHWHU CEMECTPOBOM U aTTECTALIMOHHOMN COCTaBIISIOIINX

B nunnoM BeICTaBIsETCS OICHKA 3a 3 CEMCCTD.

Ipumeuyanue: ONieHOYHBIC MAaTEPUAITHI TI0 JUCIUILINHE TPUBEICHBI B (DOH/IEC OIICHOYHBIX
marepuasioB OITOII.

5. YYEBHO-METOANYECKOE OBECIHHEYHEHUE JUCLHUIIJINHBI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. ArapkoB A. I1.- "Ynpasnenue kauectBom", U3narenscrBo: "Jlamkos u K", Mocksa, 2017 - (208
c.)

https://e.lanbook.com/book/93445;

2. Mumus, B. M. YnpaBnenue kauecTBoM : yueOHOE MOcoOHe il By30B MO CHEIMAIbHOCTH
061100 "Menemxment opranuzanuu” / B. M. MummyHs . — 2-¢ u3., nepepad. u jgon . — M. :
IOHUTU-AAHA, 2007 . —463 c. - ISBN 5-238-00857-0 ..

5.2 JIuueH3noHHOE ¥ CBOOOIHO PAaCPOCTPaHseMoO€e MPOrpaMMHOe odecreyeHme:
1. CO "IIpomereit”;

2. Office / Poccuiickuii makeT o(UCHBIX IpOrpamwm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Buneoxondepenuuu (Maitnn, Coepmxas, BK u np).

5.3 UnTepHeT-pecypchl, BKIWYas NpodeccuoHaIbHbIe 6a3bl JAHHBIX U HH(OPMAIMOHHO-
CIIPaBOYHbIE CHCTEMbI:

1. 9BC Jlaub - https://e.lanbook.com/

2. 9BC "YHuBepcurerckas 6u0J11M0TeKa OHIANH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunasi ssiekTponHas 6ubamoreka - https://elibrary.ru/



4. HauuoHabHasl 3JIeKTPOHHAs 0ubamoreka - https://rusneb.ru/

5. 9BC "KoncyabTanT cTyaenra' - http://www.studentlibrary.ru/

6. ba3a oTKpBITHIX JaHHBIX MUHHCTEPCTBA TPY/AA U COUMAIBLHOI 3amuTH PO -
https://rosmintrud.ru/opendata
7. Ba3za OTKPBITBIX JaHHBIX MPO(ecCHOHATBHBIX CTAHAAPTOB MUHHCTEPCTBA TPyAA U
connabHoi 3amuThl PA - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

8. ba3a oTKpBITHIX JaHHBIX MHHHCTEPCTBA IKOHOMHYECKOro pa3Butusi PO -
http://www.economy.gov.ru
9. ba3za oTkpbITHIX JaHHBIX PocpunmonuTopunra - http://www.fedsfm.ru/opendata
10. DsiexTpoHHasi oTKpbITasA 6a3a naHHbIX '"'Polpred.com O630p CMHU" -

https://www.polpred.com

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun noMemenus

Homep ayauropun,
HAMMEHOBAaHHE

OcHalenue

Y4eOHble ayIuTOpUN
JUTSI TIPOBEICHUS
JIEKIIMOHHBIX 3aHATHH U
TEKYIIEr0 KOHTPOJIS

K-417/6, benas
MYJIbTUMEANMHASA
CTYIUS

CTOJI KOMITBIOTEPHBIH, TOCKAa UHTEPAKTUBHAS,
KOMIIBIOTEPHAs CETh C BBIXOJIOM B MIHTEpHET,
MYJIbTUMEIUNHBIA TPOEKTOP, KOMITBIOTED
MePCOHAIIBHBIN

K-417/7, CBeroBas
qepHast CTYIUs

CTYJ1, KOMIIBIOTEpHAs! CETh C BBIXOIOM B
WuTepHer, MUKPO(OH, MyJIbTUMEIUITHBIN
IPOEKTOP, IKPaH, 000pyAOBaHHUE
CIELNAIU3UPOBAHHOE, KOMIIBIOTED
MePCOHAIIBHBIN

VY4eOHble ayuTopun
JUTSl IPOBEJICHUS
MPAaKTUYECKUX 3aHIATUH,
KP u KII

K-417/1,
KomnbrorepHbIit
kimacc UJ10

CTOJI TIPENO/IaBATEISA, CTOJI KOMITBIOTEPHBIH,
mkad A7 JOKYMEHTOB, IKad Ui OJEKIbI, CTO
MMCbMEHHBIN, KOMITBIOTEPHASI CETh C BHIXOJIOM B

WNHTtepHeT, 1ocka MapKepHasl epeIBUKHAs,

KOMITBIOTEP MEPCOHATBHBIN, PUHTED,
KOHAMIIMOHED, CTeHT MHGOPMaIMOHHBIN

VY4eOHble aynuTopun
U1 IPOBEIEHUS
IIPOMEKYTOUHON

aTTecTalluu

K-417/1,
KomnbrotepHsiii
kimacc UJ10

CTOJI ITPENOIABATEIISA, CTOJI KOMIIBIOTEPHBI,
mKkad uig JOKYMEHTOB, HIKad JUIsl O1€XK/Ibl, CTOJ
MMACbMEHHBIA, KOMIIBIOTEPHAS CETh C BBIXOJOM B

NHuTrepHeT, 10cKka MapKepHas IepeIBUKHAs,

KOMIIBIOTEP MEPCOHAIBHBIN, IPUHTED,
KOHJIMIIMOHEDP, CTeH HH(POPMAIIMOHHBIHI

ITomemenus s
CaMOCTOSITSIILHOU
paboThl

HTB-201,
KomnbrotepHsiii
YUTAIBHBIN 371

CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJ MUCbMEHHBIM,
BEILIAJIKA JUISl OJIEK/Ibl, KOMIIBIOTEPHAS CETh C
BBIXOJ0M B UHTEpHET, KOMITBIOTEP
TEPCOHAIIBHBIN, IPUHTEDP, KOHAULIHUOHED

ITomemenus s
KOHCYJIbTUPOBaHUsA

K-2000,
Kondepeni-3an

149101(0)

CTOJI, CTYJI, KOMIIBIOTEP MEPCOHATbHBIH,
KOHJUIIMOHED

ITomemenus s
XpaHeHus: 000py10BaHuUs
1 y4eOHOTr0 MHBEHTaps

K-417 /2a,
I[Homemntenue s
WHBEHTAps

CTeJUIaX I XpaHEHUS MHBEHTApPS, DKPaH,
yKa3Ka, apXUBHbIEC JOKYMEHTBI, TUILJIOMHBIE U
KYpCOBBIE paOOTHI CTY/IEHTOB, KAaHIIENSIPCKUN

MPUHAJICKHOCTH, CHOPTUBHBIA WHBEHTAPb,

XO3SIICTBEHHBIN UHBEHTAPh, 3aI1aCHbIE
KOMILIEKTYIOIINE JUIsl 000pYAOBaHUS
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

OCHOBBI CUCTEMHOT'O moaxoaa B YIIPAaBJICHHUH Ka4YCCTBOM

(Ha3BaHME AUCIMILIMHBI)

3 cemecTp

ITepeyeHb KOHTPOJIBHBIX MEPONPHUATHI TEKYIIEr0 KOHTPOJIS yCIIeBAeMOCTH 10 JAMCIUILIHHE:
[IpeanpusTtre kak cucteMa, peanusymomas ouzHec-npouecc (TectupoBanue)
OcHOBHBIE 3TaIlbl JKU3HEHHOT'O 1IIUKJIa NpoayKiuu (TecTupoBaHue)

KM-1
KM-2
KM-3
KM-4
KM-5

KavectBo mpoaykiuu u cucrema npeanpustus (TectupoBanue)
Meroas! ynpasienus kauectBoM (KonTpoabsHas padbora)

Cuctemnsiii moaxon k ynpasiennto 1 CMK (KortponbHas pabota)

Buja npoMexyToUHOI aTTecTANMU — DK3aMEH.

Nunekc KM- | KM- | KM- | KM- | KM-
Howep Pa3nen nucuumninHb KM: L 2 3 4 >
pasjena Henens 3 6 9 12 15
KM:
1 ObecnieueHne kauecTBa MPOIYKIIMH U YCIYT Kak
Ba)KHAs 3a/1a4a YIIPABJICHUS MTPESATIPUATHEM
11 ObecnieueHne kauecTBa MPOIYKIIMH U YCIYT Kak +
Ba)KHAs 3a/1a4a YIIPABJICHUS MTPESATIPUATHEM
5 [IpenmpusTre Kak cucTeMa, pealn3yoias Onu3Hec-
pouecc
21 [IpenmpusTre Kak cucTeMa, pealn3yrolas Ou3Hec- +
porecc
CucreMHast poJib KOMMYHUKAIIUN U
3 JIOKYMEHTHPOBAHHOM HH(OpPMAIINK B YIPaBIECHUU
Ka4eCTBOM
CucreMHasi pojiib KOMMYHUKALIUN U
3.1 JIOKYMEHTHUPOBAHHON MH(OpMAaLMK B YIPaBICHUU +
KauyeCTBOM
4 OGecnieyeHue pe3yabTaTUBHOCTH CUCTEMHOTO
MOJIX0JIa TIPU yIPaBICHUH KaueCTBOM
41 OGecnieyeHue pe3yabTaTUBHOCTH CUCTEMHOTO 4 4
MOJIX0JIa TIPU yIPaBICHUH KaueCTBOM
5 HenpepsiBHOE yIydIICHHE CUCTEMBI YITPABICHUS
KaueCTBOM
51 HenpepsiBHOE yIydIlIeHHE CUCTEMBI YITPABICHUS N
KauyeCTBOM
Bec KM, %: | 20 20 20 20 20
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