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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. [TK-1 CnocoGeH mpoaBUraTh U PacpoOCTPAHATh IPOIYKIIUIO CPEJCTB MacCOBOM MH(MOpMAITUU
NJI-1 CriocobeH opraHn30BBIBATh MAPKETUHTOBEIC HCCIICIOBAHUS U aHATIU3 PHIHKA,
pa3pabaThIBaTh CTPATETHUI0 MAPKETHHIOBOTO MPOJIBUKEHUS

M BKIIFOYACT:
IJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

®Popma peanuzamu: KommerorepHoe 3aganue
1. KondnukTel B conpanbHbIX B3auMoeicTBusx (TectupoBanue)
2. Tunonorus koHpMKTOB (TecTupoBanwme)

dopma peanuzaiuu: [TucbMeHHas padbora
1. Kondmukronorus (KorrponsHas padora)

BbPC nucuuninHel

5 cemecTp

IlepeyeHb KOHTPOJIBHBIX MePONPHUATHI TEKYIIEro KOHTPOJS yCHeBaeMOCTH IO
AUCUHHUILINHE:

KM-1 KoH(pauKTH B COIMANBbHBIX B3aumoiercTBusaX (TectupoBaHue)

KM-2 Tunonorus kondaukros (TectupoBanue)

KM-3 Kondmukronorus (KonrponsHas pabora)

Bujx npome:xyTouHOI aTTecTanMu — 3a4eT ¢ OLIEHKOM.

Beca KOHTPOJIBHBIX MEPOTIPHUSITUH,
%
Pazgen nucuuIInHbL HNunekc KM-1 | KM-2 | KM-3

KM:

Cpox KM: 3 9 12
KoH}uKT Kak conuanbHblii peHOMEH
[Tpeamer xoudnukronoruu. Ilpupoaa koHdpIUKTA. + +
Junamuka KOH(IUKTA. + +
MeXTpynnoBble 1 HHCTUTYLIHOHAIbHBIE KOH(IUKTHI




MexrpynmnoBbie KOHGIUKTHL: MPUPOAA, TUIOJIOTHS, TPUIHHBI

+ +

BO3HUKHOBEHMS
CewmeiiHbIe U TeHACPHBIE KOHMIUKTHI + +
[Tonmutraeckue KOHMIUKTHI + +
OTHHUYeCKUE U KOH(peccnoHanbHbIe KOHMIUKTHI + +
ConnanbHO-TPYAOBbIC KOH(DIUKTHI + +
[ToBeneHre B KOHQIMKTHBIX CHTYaHsIX. TeXHOIOTUN TIPEIyTPEKICHUS
U pa3penieHust KOH()IUKTOB
Ctunm moBeeHUs B KOH(PIUKTHBIX CUTyalusX. THUITBI KOH(DIUKTOTeHHBIX +
JUYHOCTEN
[TpodunakTrka u pasperiecHre KOHGIUKTOB +
[TeperoBopsl Kak YHUBEPCAIBHBIN CIIOCO0 pa3penicHusi KOH(DIUKTa +

Bec KM: | 30 40 30




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

L OL(EHOQHble cpedcmea onsa OUEHKU 3an/IAHUPOBAHHBIX pe3ylibmamoes oﬁyueﬂuﬂ no Oucuunﬂune, COOMHECECHHbIX C unduxamopamu

00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMITETCHIIMHT pe3yiabTaThl OOyYEHHsS IO
JUCIUILINHE
IK-1 N-1nk1 CriocobeH | 3HATh: KM-1 KonduukTs! B connansHbix B3auMoeicTBusax (TectupoBanue)
OpraHU30BBIBATH OCHOBBI COITHANILHOTO, KM-2 Tunonorus konpauktos (TecTupoBanue)
MapKETUHTOBbIE MICUXOJOTUYECKOTO 1 KM-3 Kondmuxronorus (KourponsHas padbota)
UCCJICIOBAHUS COLIMATIbHO-9KOHOMHUYECKOTO
pBIHKA, pa3pabarbiBaTh | YIpaBJICHUS KOHMOIUKTAMU

IMPOABUIKCHUA

CTPATCTUIO MAPKECTHUHI'OBOI'O

OCHOBHBIC KATETOPHH H
MOHATHS KOH(PIIUKTOIOTHH
YMeTh:

MIPUMEHATH TEXHOJIOTUH
perynupoBaHusi KOHQIUKTOB




1I. Cooepicanue oyenounvix cpeocme. Illkana u Kpumepuu oyenuganus
KM-1. KoHpJINKTBI B CONHAIbHBIX B3aUMO/1€CTBUSIX

®opmbl peaiusanun: KomnbroTepHoe 3a1anue

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 30

IIpouenypa mpoBeleHHs] KOHTPOJbHOI0 MEPONPUATHA: TEXHOJIOTHS TPOBEPKU CBs3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOIO TECTa MO HM3YYEHHOW Teme. Bpems, OTBeeHHOE Ha BBIOJIHEHHUE
3a1aHus, ycraHaBiuBaercs He Oonee 70 munyt. KonmuectBo nomneitok He Oonee 3x. TectupoBanue
npoBoautcs ¢ ucnosnbzoBanueM CIIO "IIpomereit". K TecTupoBaHMIO JOMYCKAETCS IOJIH30BATEIb,
M3YYUBIIUN MaTepHalibl, aBTOPU3UPOBAHHBIN YHUKAJIbHBIM JIOTHHOM U MapOJIEM.

Kpatkoe cogepxanue 3aiaHus:
KoHnTponbHas Touka HarpaBiieHa Ha IPOBEPKY 3HAHUN 110 MaTepHally KOH(DIUKTOIOTUH

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3anyaHupOBaHHbIE pe3ynbTatel | Bonpockl/3aganus st IpOBEpKU

00y4eHUs 10 JUCIUIIHHE

3HaTh: OCHOBHBIE KaTETOPUH U TOHSATHS 1. KoH}IMKTOIOTHS KaK CaMOCTOSITETTHHOE
KOH(IMKTOIOTHH HAaIpaBJICHUE B COLMOJIOTUH BBIJICITNIIACH:

1. B xon1e 50-x r. XIX Beka

2. B xoHI1re 50-x r. XX Beka

3. B Hauane XVII Beka

Otser: 2

2.B rpynny MeTo/10B ynpaBieHHs] KOHPIUKTaMU
BXOJIAT (MCKJIIOUUTE JIUIITHEE):

1. cTpyKTypHBIE METOJIBI

2. MeToJ1 KapTorpaduu

3. ompoc

Otger: 3

3HaTh: OCHOBBI COILIMAJIBHOTO, 1.Komy npunaanexur ¢pasza: «He nenaii apyrum
IICUXOJIOTMYECKOTO M COLHUAIbHO- TOT0, YETO He XkKeaelb cede, U Tora B
HKOHOMUYECKOTO yIpaBJICHUS roCy/1apCTBE U B CEMbE HE OyAYyT UyBCTBOBATh
KOH(JIMKTaMH BPXKAbI»:

1. Kondyuuro

2. I'epaknuty

3. [Inarony

Ortser: 1

2.JIlunamuika KOH(IUKTa HAXOAUT CBOE OTPAKECHHE
B IBYX MOHATHUSAX (MCKJIIOYUTD JIUITHEE):

1. sTansl KOHGIUKTA

2. ¢a3bl KOHIHUKTA

3. copepxanre KOH(IHMKTA

Ortser: 3

3.Ha kaxkoii (aze koH(DIUKTa BO3SMOKHOCTH
pasperieHus: KOH()IUKTa caMble BBICOKHE:

1. HauanpHOU daze

2. (haze mogbeMa

3. nuke KOH(QIMKTA




3annaHupOBaHHbIE pe3yNbTaThl
00y4YeHUs 10 TUCITUTINHE

Bonpocski/3aganus 1iist mpoBepKU

4. daze crana

Otger: 1

4 .ITpodeccroHanbHbBIN TOCPETHUK HA3bIBACTCS:
1. cyrrecropom

2. MeIUaTopoM

3. xomeroun

Otser: 2

5.01H0#1 U3 OCHOBHBIX U 3PPEKTHBHBIX (HOPM
y4acTusl TPETHEro JIMIA B pa3pelieHuu KOH(PIUKTOB
ABJIAETCS:

1. meperoBopHbIi Mpouece

2. COTpYIHUYECTBO

3. KOMIIPOMHUCC

Otger: 1

6.OCHOBHBIMU MOJIEJISIMU TIOBEJICHUS JINYHOCTHU B
KOH(JIMKTE SBIAIOTCS (MCKITIOYHTE JIUIITHEE):

1. KOHCTPYKTUBHAs MOJIETb

2. necTpyKTHUBHAs

3. xoHbOpMHUCTCKas

4. HOHKOH(OPMUCTCKAas

Otger: 4

7.0co0bIM TUIIOM KOH(IUKTA, LENbI0 KOTOPOIO
SBIISIETCS TIOJyYEHUE BBITOJIbI, TPUOBUIN WU
JIOCTYTIA K Ie(PUIIUTHRIM OJlaramM Ha3bIBACTCS:

1. koHppoHTAIHS

2. COMEPHUYECTBO

3. KOHKypeHUUs

Ortger: 3

8. KoHpnukT paBeH:

1. KOH(MIUKTHAS CUTYAIUs + UHIHICHT

2. KOH(DJTUKTHBIE OTHOIIEHUS + KOH(DIUKTHAS
CUTYyaIHs

3. KOH(GJIMKTHBIC OTHOIICHHUS + UHIIUACHT
Otser: 1

Onucanue MIKAJbI OLlEeHUBAHUS

Oyenxka: 5 («OTIINYHOY)
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 80
Onucanue xapakmepucmuku evtnoanenus 3uanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNE
BBHITIOJTHEHO B MOJIHOM 00'beME WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4 («XOpoIIO»)
Huodicnuii nopoe sevinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku evtnonanenus 3uanus.; OueHka "Xoponio" BbICTABISETCS €CIU
OOJIBIIMHCTBO BOMPOCOB PACKPHITO. BEIOPAHO BEPHOE HAMPABJICHHE [Tl PEIICHUS 3a/1a4

Oyenka: 3 (KyIOBICTBOPUTEIHHOY)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 60
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHKa "yI0BIeTBOPUTEILHO" BHICTABIISETCS
€CITH 3aJIaHUE MMPEUMYIIECTBEHHO BBITIOJHEHO




Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus: 3uanus. OueHKa "HeyI0BIETBOPUTEIBLHO'" BBICTABIACTCS
€CJIN 33JIaHUE BBIIIOJIHEHO HEBEPHO WUJIU MPEUMYIIECTBEHHO HE BBIIIOJIHEHO

KM-2. TunoJiorusi KOHQJIMKTOB

®opmbl peaauzannu: KoMnbroTepHOe 3a1aH1E

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B BPC: 40

IIpouenypa mpoBeleHHs] KOHTPOJbHOI0O MEPONPUATHA: TEXHOJIOTHS TMPOBEPKU CBS3aHA C
BBIMIOJTHEHHEM KOHTPOJIBHOIO TECTa MO HM3YYEHHOW Teme. Bpems, OTBeeHHOE Ha BBITOJIHEHHUE
3aanus, ycranapnuBaetcs He 6osee 70 munyT. KonmdectBo nombiTok He 6osee 3x. TectupoBanue
npoBoautcs ¢ ucnonbzoBanueM CJIO "IIpomereit". K TecTupoBaHMIO TOMYyCKAETCS MOJIb30BATENb,
M3Y4YUBIIUN MaTepHalibl, aBTOPU3UPOBAHHBIN YHUKAJIBHBIM JIOTHHOM U MapOJIEM.

Kparkoe cogepxkanue 3ajaHus:
KoHnTponbHas Touka HarpaBiieHa Ha IPOBEPKY 3HAHUN IO MaTepuaiy KOH(IMKTOB B

COIIMAJIbHBIX B3aUMOJICUCTBUAX

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3annaHupoOBaHHbIE Bomnpocki/3aganus s mpoBEepKU

pe3ynbTatel  OOYYeHHS  TIO

JIMCIUTUTAHE

3HaTh: OCHOBHbIE KATETOPUU U 1.Kakomy Ty KOH(QIUKTHON JIMYHOCTH IPUHAIIICIKAT
TOHSATHUS KOH(IUKTOJIOTUU CIICAYIONINE XapaKTEPUCTUKH: HEYCTOWYHB B OIICHKAX U

MHEHHSIX, 00J1a/1aeT JIETKOH BHYIIAEMOCThIO, BHYTPEHHE
IIPOTUBOPEYUB, HENOCIEI0BATEIbHOCTD IOBECHHUS,
HEI0CTaTOYHO XOPOIIO BHIUT MEPCIIEKTUBY, 3aBUCUT OT
MHEHHMSI OKPY’KAIOINX, HEe 00JIaZaeT 10CTaTOYHON CUIION
BOJIM, M3JIUIIHE CTPEMHTCS] K KOMIIPOMHCCY:

1. purugHOMY

2. CBEpXTOUHOMY

3. «OecKOH(pIUKTHOMY»

Ortser: 3

2.01HO# 13 OCHOBHBIX M 3 (eKTUBHBIX (hopM ydacTus
TPETHETO JIUIA B Pa3pelIeHU KOH(IUKTOB SBISETCS:

1. meperoBopHbIi IpoLECC

2. COTPYIHUYECTBO

3. KOMIpoOMHCC

Ortger: 1

3.K KaKo# TakTHKE OTHOCUTCS TIPHEM «3aKpbITasi ABEPhY:

1. 1. ynbTMMaTUBHOM TaKTUKe

2. 2. TaKTUKe BbI*KMMAHMA YCTYMNOK

3. 3. TaKTMKe NaBMpPOBaAHMA

4. OrtseT: 2
3HaTh: OCHOBBI COLMAIBHOIO, 1.CTonKHOBEHNE TPOTHUBOIIOIOKHO HAIIPABJICHHBIX LENEH,
[ICUXOJIOTUYECKOT O u HWHTEPECOB, MO3ULINM, IBJICHUIN WIIM B3IJIS10B OIIIOHEHTOB
COIIMATIBHO-DKOHOMHYECKOTO WU CyOBEKTOB B3aUMOJICHCTBUS, Ha3bIBACTCS:
yrpaBIeHUS KOHPIUKTaAMU 1. koH(bIUKTOM

2. KOHKYpEHIHEN
3. COpeBHOBaHUEM
Otser: 1




3anjgaHUupOBAHHBIE
pe3ynbTaThl  OOydYeHUs
JIVCIIATUTAHE

Io

Bonpocsi/3aganus 11t mpoBepKU

ok wnNE

2.KoH(IUKTHI, CIIOCOOCTBYIOIINE TPUHITHIO 000CHOBAaHHBIX
pelIeHui U pa3BUTHIO B3aUMOJEHCTBUIM, Ha3bIBAKOTCS:

1. KOHCTPYKTUBHBIMU

2. NECTPYKTUBHBIMU

3. peaCTUUYECKUMU

Otser: 1

3.Bo3nukHOBEeHNE KOHMIMKTOIOTUU KaK OTHOCUTEIHHO
CaMOCTOSITENIHOM TeOpUHU CBA3aHO C paboTaMu:

1. K. Mapkca u @. DHrensca

2. I1. Copoxkuna, I'. 3ummerns, 3. @pelina

3. P. lapennopda, JI. Kozepa, M. loiiua, M. lllepuda

4. B. JluakonwHa, JI. Tomncona, /1. CkoTTa

5. P. ®umepa, V. Opu, K. Tomaca

Ortger: 3

4 Metonuky [IOUP (IlocteneHHbIX 1 000K THBIX HHUIIUATHB
0 pa3psaKe HAMPSKEHHOCTH) pazpaboTait:

1. Y. OcByn

2. B. JIunkoinbH

3. JI. Tomricon

4. P. ®uiep

S5.1I. uI'. boysp

Otser: 1

5.I1epBbIii MEXTyHAPOAHBIN LIEHTP pa3pemeHus: KOHQIUKTOB
OBLI CO3/1aH:

1.8 1972 1. B CIIIA

2.8 1986 r. B ABCTpasnn

3.B 1989 r. B 'epmanun

4. B 1985 r. llIBeiinapun

5.8 1992 r. B Poccun

Otser: 2

6.B Poccuu nieHTp no paspemeHnto KOHQIUKTOB OB CO3/IaH:
1. 8 Mockse B 1992 .

. B CaHKT-lMeTepbypre B 1993 r.

.BCounB 1995r.

. Bo Bnagmnsoctoke B 1993 r.

.8 TBepn B 1998 .

OtBeT: 2

u b WN

7.HeoO0X0IMMBIMHU U JJOCTATOYHBIMH YCIIOBUSIMU
BO3HHUKHOBEHHUS KOH(DINKTA MEKIY CYOBEKTaMU COIIMATBLHOTO
B3aHUMOJICUCTBUS SIBIISIOTCS:

1. HanMuYMe y HUX MPOTUBOMONOKHBIX CYKICHUH UITN
MOTHBOB H eJIaHUue XOTs ObI OJHOTO U3 HUX OJCPXKATh
no0eay HaJl IpyruM

2. HaJIM4We y HUX MMPOTHUBOIIOJIOKHO HAIPABICHHBIX MOTHBOB
WJIH CY)KJIEHUH, a TAaK)Ke COCTOSIHHE MMPOTUBOOOPCTBA MEKIY
HUMHA

3. HAMM4YWe Yy HUX MMPOTUBOMONIOKHBIX TTO3UIINI U aKTHBHBIE
JEHCTBUSI 00EUX CTOPOH IO JTOCTHIKEHUIO CBOMX TTO3UIIAN




3anjgaHUupOBAHHBIE
pe3ynbTaThl  OOydYeHUs
JIVCIIATUTAHE

Bonpocsi/3aganus 11t mpoBepKU
no

4. HanW4Me y HUX MPOTUBOIOJIOKHO HAMPABICHHBIX MOTUBOB
Y OTKPBITHIC 3asBJICHUS O CBOMX TPEOOBAHMIX

5. HaJIMYKME MPOTUBOIIOJIOKHBIX HHTEPECOB Y KAXKIOTO U3 HUX
Y OTCYTCTBHE BO3MOXHOCTEH 110 UX pealli3aliu

OtBerT: 2

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)

Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 80
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CJIM 3aJaHue
BBITIOJTHEHO B MTOJIHOM 00bEME WIIH BBITIOJHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoILI0»)

Huoicnuii nopoe svinonnenus sadanus 6 npoyenmax: 10
Onucanue xapakmepucmuxu evinoinerus 3Hanus: O1eHKa "Xopoio" BEICTABISAETCS €CITU
OOJIBITMHCTBO BOIPOCOB PACKPHITO. BBIOPAHO BEPHOE HANIPABIICHUE JIJISl PEIICHUS 3a/1a4

Oyenka: 3 («yIOBJICTBOPUTEIHHOY)

Hudienuii nopoe sévinonnenus 3aoanus 6 npoyenmax: 60
Onucanue xapaxmepucmuxu evinoanenus snanus: OueHka "y10BIeTBOPUTENIBHO" BHICTABIISAETCS

€CJIM 3aJaHUC NPCUMYIICCTBCHHO BBIIIOJIHCHO

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHO»)

Onucanue xapaxmepucmuxu 6blnoanenus 3nanus: OLeHKa "HeyJ0BIETBOPUTEIBHO" BHICTABIIAETCS
€CJIM 3aJ]JaHue BBHITIOJHEHO HEBEPHO WJIM MPEUMYIIIECTBEHHO HE BHITIOJIHEHO

KM-3. Konguukrosorus

®opmbl peaausanun: [lucemennas padbora

Tun kouTpoabHoro Mmeponpusitusi: KontponsHas padora

Bec konTposbHoro meponpusitusi B BPC: 30

IIpoueaypa npoBeaeHHsi KOHTPOJIbLHOIO MeponpusaTHsA: PelleHHble 3aJaHusd IO BapUaHTaM
ornpasistorces B CZ1O "IIpomereit” B pamkax pyHKIMOHaNA "nmucbMeHHas padoTa".

Kpatkoe conepxxanue 3agaHus:
KoHnTponbHas Touka HarpaBiieHa Ha IPOBEPKY 3HAHUN MO0 MaTepHaly KOH(DIUKTOIOTHs

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3angaHupOBaHHbIE
pe3yibTaTtel  O0y4YEHHS
10 JMCIUTUIAHE

Bonpocei/3aganus 1uist mpoBepKu

YMmers: IIPUMEHSITD
TEXHOJIOTHHI
pEryJINpPOBAHUS
KOH(JIMKTOB

1.M3yunte oIMH U3 OTEHIIMATHHO KOH(PIUKTOTCHHBIX CYOBEKTOB
P®: r. MockBa. Bama 3aymaga: 1) mpoBecTH COIMAIbHO-
MOJIMTUYECKHI aHaTN3 MEKHAIMOHAIbHON 00OCTAaHOBKH B PETUOHE;
2) oxapaKkTepHu30BaTh OCHOBHbIE 3THUYECKUE TPYIITUPOBKH B
PETHUOHE, UX LI, IPETEH3UH, IPUUUHBI HEIOBOJIBCTBA, OCHOBHBIX
JUJEPOB U PECYPCHI; 3) MPEIOKHUTH 1 O0OCHOBATh HE MEHEE JIBYX
nyTel yperyimpoBaHus KOH(IUKTA.

2.IlpencraBbTe CXeMy OBJIJeHHS] KOH(PIUKTHON CUTYyallHe:
aHaJIU3 U KOPPEKLHs MPEACTABICHUI U OTHOIICHU B
peAKOH(GINKTHON CUTYAINH B B TIpoIiecce KOH(IUKTa

10




3anjgaHUupOBAHHBIE
pe3ynbTaThl  OOY4CHHUS
10 JMCIUTUINHE

Bonpocei/3aganus 1iist mpoBepKu

3.M3yuute 01MH U3 MOTCHIUAIBHO KOH(PINKTOTEHHBIX CyOHhEKTOB
P®: Pecnnyonuky bamkoprocran. Bama 3amaya: 1) mpoBectu
COLIMAIbHO-TIOJIUTHYECKUH aHAIN3 MEKHAITMOHAIBHOW 00CTaHOBKU
B PETHOHE; 2) 0XapaKTepU30BaTh OCHOBHbIE STHUYECKHE
TPYIIIUPOBKU B PETUOHE, UX LIE€TH, IPETEH3UU, IPUUYUHBI
HEJI0BOJILCTBA, OCHOBHBIX JIUZIEPOB U PECYPCHI; 3) MPEATIOKUTH U
000CHOBATh HE MEHEE BYX IYTeH yperylIupoBaHus KOHPIHUKTA.
4.0numure CTUIM NOBEJEHUS B KOHQIIMKTE B TOM CIIydae, €U
Bai onmoHeHT OTHOCUTCS K TUILY: «TaHK», «IpaHaTay, «CHauIep,
<«OKAJIOOIIMKY, «HEPEIIUTEIbHBIN».

5.IMoaroroBere npeszentanuu (10—12 cnaiijoB), onuckIBaroIne
pas3JInYHbIC TUIIBI COTJIAIIEHUH MTPU yperyaIupoBaHUM KOH(IIUKTA.
Kax1p1i1 13 IPUBEECHHBIX TUIIOB IPOKOMMEHTUPYUTE IPUMEPAMHU.
6.M3yunte 01MH U3 MOTEHLUAIBHO KOH(GINKTOT€HHBIX CyObEKTOB
P®: Pecnybnuky Kpeim. Bama 3agaua: 1) npoBectu counaibHO-
HNOJUTUYECKUH aHAJIN3 MEKHAILIMOHAIbHONW OOCTaHOBKH B PETUOHE;
2) oxapakTepHu30BaTh OCHOBHbIE 3THUYECKUE TPYIITUPOBKH B
pEruoHe, UX LEIH, IPEeTeH3UH, IPUYUHBI HE0BOJIBCTBA, OCHOBHBIX
JUJEPOB U PECYPCHI; 3) MPEMIOKHUTH 1 000OCHOBATh HE MEHEE JIBYX
nyTeil yperynupoBaHusi KOH(IMKTA.

7.M3yunte OIMH U3 MOTEHIUAIBHO KOH(PINKTOTEHHBIX CyOBEKTOB
P®: Pecnybnuky Kanmeikusi. Bama 3anaua: 1) npoectu
COLIMAJILHO-TIOJINTUYECKHUI aHaIN3 MEKHALMOHAIbHON 00CTaHOBKU
B PETHOHE; 2) 0XapaKTepPU30BaATh OCHOBHbBIE STHUUYECKHE
IPYNIUPOBKU B PETHOHE, UX 1I€JU, IPETEH3UU, IPUUUHbI
HE/I0BOJILCTBA, OCHOBHBIX JIUJIEPOB U PECYPCHI; 3) MPEATOKHUTD U
000CHOBATh HE MEHEE BYX MyTEH yperyiaupoBaHUs KOHQIIUKTA.
8.M3yunte 0JIMH U3 MOTEHIUATBLHO KOH(PIUKTOTEHHBIX CYObEKTOB
P®: Huxeropoackyro obnacts. Bama 3anaua: 1) nposectu
COLIMAJIBHO-TIOJIUTUYECKUH aHAJIN3 MEXHAIIMOHAIBHOM 00CTaHOBKU
B PETHOHE; 2) 0XapaKTepU30BaTh OCHOBHBIE ITHUYECKUE
IPYNIMPOBKU B PETUOHE, UX LIEIH, IPETEH3UH, TPUUNHBI
HE/I0BOJILCTBA, OCHOBHBIX JIUJIEPOB U PECYPCHI; 3) MPEATIOKHUTD U
000CHOBATh HE MEHEE IBYX NyTEH yperyiaupoBaHus KOHQIIHUKTA.
9.B opme kpatkoro scce (4—5 cTpaHHI]) ONUIIUTE, KAKOBA
BO3MO>KHAsl POJIb TPEThEH CTOPOHBI B MPOIIECCE ONTUMU3ALNN U
paspenieHnu KOH(IMKTOB?

10.B popme kpatkoro scce (4—5 cTpaHUIl) ONMUIIUTE, B YEM
JIOCTOMHCTBA U HEJJOCTATKU T.H. «CEPEAVHHBIX PEIICHUI»
(xoMIIpoMHCCOB)?

Onucanue MKaJbl OLICHUBAHUA:

OI/leHKa.' «3a4YTCHO»

Onucanue xapakmepucmuku vtnoanenus 3nanus; OUeHKa "3a4TeH0" BBICTABISETCS €CIIH 3a/JaHNe
BBITIOJIHEHO MPaBUJIIBHO WK C HE3HAUNUTEIbHBIMU HEI0YETaMHU

Ouera: «HEC 3a4YTCHO»

Onucanue XapakmepucmuKu 6blINOJIHEHUS 3HARUA. OI_ICHKa "He 3a4TeHO" BBICTABIISICTCS CCIU
3aJaHHUEC HE BBIITOJITHCHO B OTBGJICHHI:If/i CPOK HJIM pE3YJIbTAT HE COOTBECTCTBYCT 3aJaHUIO
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
5 cemecTp

@DopMa NPOMEeKYTOUHOM aTTecTalMM: 3a4ET C OLEHKOU

IIpumep Onsiera

Bun 6unera cBsizan ¢ uaTepdeiicom ceppuca "Tlpomereit'

IIpoueaypa nposenenus

B tecte 20 BonpocoB BCTpeyaroTCsi BOMPOCHI CIETYIOIINUX TUIIOB:

l. ¢ omHuM BapuaHTOM OTBeTa ( B BONPOCAaX «OJMH M3 MHOTHX», CHCTEMa CPaBHHUBACT OTBET
crymareid ¢ NpaBUJIbHBIM OTBETOM M aBTOMATHUYCCKU BBICTABJIACT 34 HETO Ha3HAYCHHBIN 63,JIJI)

2. ¢ BbIOOPOM HECKOJBKMX BapHaHTOB OTBETOB ( B BONPOCAX «MHOTHE W3 MHOTHX» CHCTEMa
OLICHUBACT KaXJbIi OTBET OTJAEIBHO; €CTh BO3MOXKHOCTH Pa3peIIduTh CIYIIATENI0 MOTYyYUTh 32
Borpoc 0,75 6ama, eciu oH BeIOEPET 3 MPaBUIIBHBIX OTBETA U3 4)

3. Ha COOTBETCTBHE CIyIIATENh JOJDKEH NMPUBECTH B COOTBETCTBHUE JICBYIO U MPABYIO YacTh OTBETA
(B BOIpOCAax «COOTBETCTBUE» CHCTEMa OICHMBACT KAXIBIH OTBET OTIEIBbHO; MOKHO DPa3peUINTh
CIIyIIATENI0 MOMy4uTh 3a Bonpoc 0,75 Oaria, eciu oH BbIOEpeT 3 paBUIIbHBIX OTBETA U3 4)

4. pa3BepHYTHI OTBET, BBOJUTCS B BPYUHYIO B CIIEHUAIBLHO OTBEJIEHHOE IMoje (pydHas OLEHKa
MIPENO0/1aBaTeNIeM )

L. Ilepeuens Kkomnemenyuii/uHOUKAmMoOpPo8 u KOHMPOILHBIX 60NPOCOE NPOGEPKU PE3YTbM AN 08
0C60EeHUA OUCYUNIUHDL

1. Komnerennus/Muaukarop: N/1-1nk-1 Crioco6eH opraHu30BbIBaTh MAPKETHHIOBBIE
MCCJIEIOBaHMSI U aHAJIM3 PhIHKA, pa3pabaThIBaTh CTPATETUI0 MAPKETUHIOBOIO MPOIBUKEHUS

Bonpocel, 3aganus
1.Ilnnamuka nonutuyeckoro koundumkra B Poccun
2.Ilonatue ynpaieHus KOHPIUKTOM, (GaKTOPbI HEYNIPABIIEMOCTH
3.Kax uzmenuiics o06JIuK HayK, CBSI3aHHBIX C KOH(JIUKTOB
4.TlepeuricnuTe OCHOBHBIE 3TAIbl Pa3BUTUS KOH(DIMKTOIOTHH
5.C yeMm cBsI3aHO U YeM 00YCIIOBIIEHO MOSBJICHHE KOH(MDIUKTOIOTUY KaK HAyKU B Halllel CTpaHe
6.JlaiiTe onpeneneHre KOHPIUKTOIOTHH (IIeNTH, 3a]1a4H, IPEIMET HAyKH)
7.Kak BBl mOHMMaeTe, 4TO Takoe pediekcus 1 AJi Yero oHa Hy»Ha
8.KakoBa poib KOH(IMKTOB B OTEUECTBEHHOM U MUPOBOI HCTOPUH
9.Kakue oTpacnu KOHQJIUKTOIOTUH SIBISIOTCS CETOIHS HanbosIee BAXKHBIMHU JIJIS1 JAIbHEHUIIIETO
pa3BUTHSI HAILIETO O0IECTBa
10.ITouemy nosiBieHUIO KOHPIIMKTOIOTHH KaK HAyKU MPEIIIeCTBOBAJ CTONb IIUTEIbHBIN
NEPUOJ UCTOPUUYECKOTO Pa3BUTHS
11.Komy npunagiexut ¢pasa: «He nenait 1pyrum Toro, 4ero He >kenaeiib cede, u Toraa B
rOCyJapCTBE U B CEMbe He OyIyT UYBCTBOBAThH BPAXKIbI»?
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MarepuaJsl 1JI1 NIPOBEPKHU OCTATOYHBIX 3HAHUM

1.K rpynnoBsIM KOHGIMKTaM OTHOCSTCS KOH(IUKTHI

OTtBeThI:
1. muuHOCTH — rpymnmna 2. rpymnna — rpynna 3. JM4HOCTh — IpyIa U Ipynna — rpynna 4.
PYKOBOJMTEID — KOJUIEKTUB 5. MUKPOIPYIIIIa — MUKPOIPYIIIIa BHYTPU KOJUIEKTHBA

Bepnpiii oter: 3
2.0npenenuTe TN MEXJIMYHOCTHOTO KOH(IIMKTA TI0 MOJIETTH MEXJIMYHOCTHBIX OTHOIICHUN

OTtBeTsI:
1. B3aMMHO-TIOJIOKUTENBHBIN 2. B3aHMHO-OTPULIATENbHBIN 3. 0JTHOCTOPOHHE MOJIOKUTEIBHO-
OTPULIATENIbHBIN 4. OAHOCTOPOHHE MPOTHUBOPEYNBO-TIOJIOKHUTENBHBINA 5. B3aUMHO-
IIPOTUBOPEYUBBIN

Bepnsiit otet: 4
3.Kakoii Tun paxTopoB MEKITMYHOCTHBIX KOHPIMKTOB 110 B.JIMHKOIBHY CBsI3aH ¢ TAKUMHU
dbopMamu UX MPOSABICHUS KaK: BEpOBaHHUE U MOBeACHUE (TIPEapacCyIKH, IPEANOYTEeHNUS,
IPUOPUTETHI) IPUBEPKEHHOCTD K IPYNIIOBBIM TPAAULIMIM, LIEHHOCTAM, HOPMaM PEIUTUO3HBIE,
KYJIbTYPHBIE, TIOJIUTUYECKUE U IPYTHE LIEHHOCTH HPaBCTBEHHbBIE IIEHHOCTH (IIPEACTABICHUS O
no0pe ¥ 3J1e, CIIPaBeUIMBOCTH U HECIIPABEUINBOCTH U T. T1.)

OTtBeTsI:
1. mapopmanmonnsie pakTopsl 2. moBeAeHYecKre (HaKkTopsl 3. GaKTOPBl OTHOUICHUH 4.
LEHHOCTHBIE (PAKTOPHI 5. CTPYKTYpHBIE PAKTOPHI

Bepnplii otBeT: 4
4.dopmaMu IPOSBIECHUS BHYTPHIIMYHOCTHBIX KOH(JIUKTOB SIBIISIOTCS

OTtBeThI:
1. HeBpacTeHus, 3idopus, cydnumanus, uaeanu3anus, HOMaJau3M, pallioHaIn3anus 2.
HEeBpacTeHus, diopusi, perpeccusi, MPOCKINs, HOMAINU3M, PAllHOHAINA3ALUS 3. HEBpaCTECHUS,
sidopus, uaeanu3alus, MPoeKIUs, palluOHaI3alus, BEITeCHEHUE 4. HeBpacTeHUs, srdopus,
perpeccusi, IpoeKIHsl, HOMaJAU3M, IEPEOPUEHTALINS 5. KOMIIPOMUCC, YXO/1, [IEpEOpUEHTALIHS,
cyOnumanus, uaeanusanus, BHITECHEHUE

BepHnrriit otBeT: 2
5.Komy U3 y4eHbIX NpUHAUIEKHUT pa3paboTKa yueHUs: 00 3KCTPaBEPCUU U MHTPOBEPCUH, KaK
00BEKTUBHON MPUPOJIE BHYTPUIUYHOCTHBIX KOH(PIINKTOB

OTBeTsI:
1. 3. ®petiny 2. A. Ananepy 3. K. FOnry 4. 3. ®pommy 5. K. JIeBuny

Bepwusliii otBeT: 3
6.Komy 13 ydeHBIX IPUHAIIICKHUT pazpaboTka yueHus: 0 60ph0e MEKTy SpOCOM U TAHATOCOM,
KaK [IPUPOJHON OCHOBE BHYTPUIMYHOCTHBIX KOH(IUKTOB

OTBeThI:
1. 3. @peiiny 2. A. Annepy 3. K. IOnry 4. 5. ®pommy 5. K. JleBuny

Bepnsiit otBeT: 1
7.BHYTpUIMYHOCTHBIA KOH(IUKT — 3TO

OtBerTsI:
1. rmy6oKHe SMOIMOHAIbHBIE TIEPEXKUBAHUS IMYHOCTHIO CBOMX HEyJlau 2. COCTOSIHUE TPEBOTH,
BBI3BIBAEMOE MPEICTOAIIECH CIIOKHON CUTYallMel 3. CTOJKHOBEHHE MPOTUBOMOJIOAKHO
HaIPaBJIEHHBIX MOTUBOB JIMUHOCTHU 4. CTOJIKHOBEHUE MPOTUBOIIOJIOKHO HAPaBICHHBIX
MOBE/IEHYECKUX XapaKTEPUCTUK JIUYHOCTHU 5. BHYTPEHHUE KOJIEOaHHs TUYHOCTH, CTOSIIIIEN
nepes BIOOpOM CPECTB JUIs JJOCTHXKEHUS] KOHKPETHOM Lenu

BepHnsiit otBeT: 3
8.B paMkax Kakoi cTpaTeruu B IEPErOBOPHOM IPOLECCE CTABUTCS OCHOBHAS LI€JIb — BBIUTPBHILII
3a CYeT MPOUTPHIIIA ONIMOHEHTa

OtBeThI:
1. «BBIUTPBIII — BBIUTPHIID 2. «BBIMTPHILI — IPOUTPHIID 3. «ITPOUTPHIII — IPOUTPHILI 4.
«IIPOUTPBILI — BBIUTPBILD) 5. «BBIUTPHIILI — IPOUTPHIID) U «IIPOUTPHIII — BBIUTPHILI»
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BepHslit otBeT: 2
9.CKoJIbKO MOeNell TOBEICHHS TApPTHEPOB B MEPETOBOPHOM MPOIIECCE BHIACIISIOT B
JTUTEepaType Mo KOHPIUKTOIOTUU

OTBeTHI:
1.12.23.34.45.5

Bepnsiit otet: 4
10.ITonutnueckrne KOHOIUKTHI — ITO

OTBeTHI:
1. mpOoTUBOOOPCTBO CYOBEKTOB COITMAIBHOTO B3aUMOJICHCTBHUS HA OCHOBE CTPEMIICHHUS K
3axBaTy MOJIMTUYECKON BIACTH 2. MPOTUBOOOPCTBO CYOBEKTOB COLMATBHOIO B3aUMOICHCTBHS
B TIEPHOJ] PEIICHUS BOIIPOCA O TOJUTUIECKON BIACTH 3. MPOTUBOOOPCTBO CyOBEKTOB
COIIMAJIBHOT'O B3aUMOJICHCTBHS HA OCHOBE ITPOTUBOIIOJIOKHBIX MOJTUTHYECKUX UHTEPECOB,
[IEHHOCTEH, B3TJISIJIOB U IIEJIeH, 00YCIIOBICHHBIX MX TOJIOKEHUEM H POJIBIO B CUCTEME BIIACTH 4.
MPOTUBOOOPCTBO CYOBEKTOB COI[MAIIBHOTO B3aUMO/ICHCTBUS Ha OCHOBE MPOTHUBOIOIOXKHBIX
MOJIMTUYECKUX UHTEPECOB, [ICHHOCTEH, B3IJISIIOB U 1ieJiel, 00YCIIOBICHHBIX UX MOJI0KEHUEM B
oOmiecTBe 5. MPOTUBOOOPCTBO CYOBEKTOB COLIMATIHLHOTO B3aUMOICHCTBUS HA OCHOBE
MIPOTUBOIIOJIOKHBIX MOJTUTHYECKUX HHTEPECOB, IIEHHOCTEH, B3IJISA0B U LIETEH,
00YCIIOBJIICHHBIX UX MOJOXKEHHEM B chepe MOTUTUUECKUX OTHOLICHUI

Bepnblii oTBeT: 3
11.KoHduukT B 0011ecTBe — 310

OTBeTHI:
1. KOH(MIUKTHI B THOOBIX COIMANBHBIX TPYyMIax 2. KOHGIUKTHI B OOJBIINX COIUATBHBIX
rpynnax 3. KOHQIUKTE MEXTY TOCyaapcTBaMu 4. KOH(DIUKTHI B pa3UYHbIX chepax
00IIECTBEHHOM KU3HU (SKOHOMHYECKOH, MOMUTUYECKON, COLIMATBbHON U TyXOBHOM) 5.
KOH(JIMKTBI, CyOBEKTAaMHU KOTOPBIX BBICTYIAIOT HAIIUH, TOCYIAPCTBA, KJIACCHI, TAPTHH, COFO3bI
U T. 1.

Bepnpiii otBeT: 4
12.ITpodeccroHanbHbIN TOCPEAHUK HA3bIBACTCS:

OTBeTHI:
l.cyrrecropom
2. MEIUaTOpPOM
3. KoJuieroi

BepHnrriit otBeT: 2
13.Knaccuuecku BbIIEISIOT TPU BapuaHTa MOCPEIHINYECTBA (MCKIIIOUUTD JIUIITHEE):

OTBeTHI:
1.IM3BIOHKTUBHBIN
2. KOHBIOKTUBHBIN
3. cyOBeKTUBHBII
4. cMeIIaHHBIN

Bepwusliii otBeT: 3
14.K xakol TaKTUKE OTHOCHTCS IIPUEM «3aKpbITas 1BEPb»?

OTBeThI:
|.ynbTUMaTUBHON TaKTHKE
2. TaKTUKE BBDKUMAHUS YCTYTIOK
3. TaKTHKE JJaBUPOBAHUS

BepHsliii otBeT: 2
15.KoHdpnukT paBeH:

OTBeThI:
1 .koHAMKTHAS CUTYyaIUs + UHIIUICHT
2. KOH(DJIUKTHBIC OTHOIICHUS + KOH(MDIUKTHAS CUTYaIUs
3. KOH(IMKTHBIC OTHOIICHHS + UHITUIACHT

Bepusliii otBerT: 1

15



16.0co6bIM THIIOM KOH(IIMKTA, IIETBI0 KOTOPOTO SBISETCS MOTYYSHHUE BBITO/IbI, TPUOBLTH HITH
JIOCTYTIA K 1e(PUITUTHRIM OJ1aramMm Ha3bIBAETCS:
OTBeTHI:
1.xoHbpOHTAIIHS
2. CONEPHUYECTBO
3. KOHKYpEHIIUS
Bepnblii oTBeT: 3

II. Onucanue wkanvt oueHuBanus

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 80
Onucanue xapakxmepucmuxu 8vlnoiHeHus 3Hanus: PaboTta BIONIHEHA B paMKaX "TPOJIBHHYTOrO"
ypoBHs. OTBETHI JaHbI BEPHO, YETKO CPOPMYIUPOBAHHBIE OCOOCHHOCTH MPAKTUYECKUX PEIICHUN

Oyenxa: 4 («XOpoILO0Y»)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax: 70
Onucanue xapaxmepucmuxu 6blnoineHus 3nanus: PadboTa BeImogHeHa B paMKkax ""0a3oBoro"
YPOBHS. BOJIBIIMHCTBO OTBETOB JJaHbI BEpHO. B uacTu MaTepuaiia ecth He3HAUYUTEIbHBIC
HE/IOCTATKU

Oyenxa: 3 («yAOBIETBOPUTEIHHOY)
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax. 60
Onucanue xapaxmepucmuxu vinoineHus sHanus: Pabora BeIONIHEHA B paMKax "moporooro"”
ypoBHsi. OCHOBHAs 4acTh 3aJJaHUs BBHITIOJIHEHA BEPHO. HA BOTPOCHI YTIIIYOJIEHHOTO YPOBHS

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapakmepucmuku 6binoneHus 3uanus: PaboTa He BBHITIOTHEHA WU BBHITIOJTHEHA
PEUMYIIECTBEHHO HETPABHILHO

1I1. Ilpasuna évicmasienus umozo80i OyeHKu no Kypcy

Onenka ompezensercs B cooTBeTcTBUHM ¢ [lomoxennem o OalbHO-PEUTHHTOBOM cHCTEME IS
cryneatoB HUY «MOW» Ha ocCHOBaHWYU CEMECTPOBOM M aTTECTAIIMOHHOMN COCTaBIISIOIINX.
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