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Pabouass nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Oo0s13aTeLHas

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.0.21

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

4 cemectp - 2;

Yacos (Bcero) no yueoHomy
IJIAHY:

72 gyaca

Jexknun

He MPeAYCMOTPEeHO Y4eOHbIM MJIAHOM

HpaKTuquKne 3aHATHA

4 cemecTp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

4 cemectp - 39,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KontpoabsHnas padora
TecTrupoBanue
Hoxnan

IIpomeskyTouHast aTTecTALUS:

3auyer

4 cemectp - 0,3 yaca;
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1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Leab ocBoeHMsI JAMCHUILNIMHBI. (OPMHPOBAHHME KOMIUIEKCHOTO NPEACTABICHUS O IpaBHIIaX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH(JIMKTHOI'O B3aUMOJICHCTBUS C y4aCTHUKAMH KOMMYHHUKAI[MIOHHOIO IIpoliecca.

3agauM JUCHMINIMHBI

- (hopMupOBaHME HAYYHO OOOCHOBAHHBIX MIPE/ICTABICHUI O J1€110BOM KOMMYHHMKAIIUK KaK
Pa3HOBHUIHOCTH KOMMYHUKATUBHOH JIEATEIHOCTH B MPOLIECCE YETIOBEYECKOTO OOIICHUS;

- U3y4eHHe celu(pUKY OpraHnu3aluyu U OCYILECTBIICHUS JI€JI0BOr0 OOIIEHUs, ero GopM U
Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW MPAKTUKU IIPU OBJIAJICHUU Pa3IMYHBIMU (popMamMu
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON
chepe;

- (hopmupoBaHre TPOoPeCcCHOHATHHBIX KOMMYHHKATHBHBIX HABBIKOB.

dopmupyembie y 00yJaronerocs KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Kox v HaumeHoBaHue Koa u HaumeHoBaHue 3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus
KOMIIeTeHIN U HHIMKATOPA T0CTHKEHUS
KOMIEeTeHLHH
YK-3 cnnocoben 3HATh:
OpPraHM30BBIBATH U - 3TUYECKHE IIPUHLIUIIBI U HOPMBI
PYKOBOAHUTH pabOTOM JIEIIOBOTO OOIICHHUS.
KOMaH/Ibl, BbIpabaThiBast
KOMaHJIHYIO CTPATErUI0 JJIs YMECTb:!
NIOCTHMKEHUS [IOCTABIIEHHOMN - AHAJIM3UPOBATH KOMMYHUKATUBHEIE
e MPOLIECCH] B OpraHU3aluu U

pa3zpabaThIBaTh MPEITIOKEHUS IO
MOBBIIIIEHUIO MX 3P PEKTUBHOCTH.

VK-4 criocoOeH npuMeHsTh 3HATh!
COBpPEMEHHBIE - COJIEp’KaHME, SIIEMEHTBI U JTallbl
KOMMYHUKATHBHBIC nponecca KOMMYHHUKAIUH.

TEXHOJIOTUH, B TOM YHCIIe

Ha UHOCTPaHHOM(BIX) YMETh:

s3pIKe(ax), s - JOTMYECKH BEPHO, ApI'yMEHTHPOBAHO U
aKaJeMU4ECKOro 1 SICHO, CTPOUTH YCTHYIO M IIMCEMEHHYIO
po(eCCHOHAIBHOTO peub, IPUMEHSS TEXHOJIOTHH
B3aUMO/IEHCTBUS peryaupoBaHus KOH(IUKTOB..

2. MECTO JUCIUILIMHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

JucnunnuHa OTHOCHUTCA K OCHOBHOM TpodeccrmoHanmbHONW 00pa3oBaTelbHONW —Iporpamme
PanuonaBuranuonnsie cucteMbl U Komiuiekchl (manmee — OIIOII), nampasnenus moarotoku 11.05.01
PamnosnexkTpoHHBIE CHUCTEMBI M KOMIUICKCH, YPOBEHb OOpa30BaHMs: BBICIICe OOpa3OBaHHE -
CIIEIIHATUTET.

bazupyercs Ha ypoBHE cpeaHero oomero oopa3oBaHusI.

Pe3ynbraThl 00y4eHus1, MONTydYeHHbIE P OCBOCHUH TUCIUILIMHBI, HEOOXOAUMBI IPU BBIITOJTHEHUN
BBIMTYCKHOM KBaTU(UKALMOHHON PabOTHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO1as TpyI0eMKOCTh JUCHUILTMHBI COCTABIISET 2 3a4€THBIX eMHHUIIBL, 72 yaca.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Paznenbl/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8g|© Jlex | JIab | Ilp ITA CeMECTDE aTTecTaluu
A KIIP 'K HKKIT | TK p /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 32 4 - - 16 - - - - - 16 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
11 JlenoBoe obuieHue u 4 - - 2 - - - - - 2 - JIeJIOBOM KOMMYHHKaIUU'"
€r0 OCHOBHBIE Ilodzomogka K ayoumopHlm 3aHAMUAM:
TIPUHITUITBI [TpopaboTka JeKunH, BBIOJIHEHHE U
1.2 Peuenas 4 - - 2 - - - - - 2 - MOJIrOTOBKA K 3amure jJab. paboTh
CaMOIIpe3eHTaLNs B Iloozomoexa domawnezo 3a0anus:
JIETIOBOM OOLICHUH. [MoxroToBka JOMAITHETO 3aJaHUS HAIpaBJICHA
Nmumx u ero Ha OTPabOTKy YMEHUI pemeHus
TEXHOJIOTHH npogecCHOHANBHBIX 3a1a4. JloManrHee 3a1aHue
1.3 HesepOansHoe 4 - - 2 - - - - - 2 - BBIIACTCS CTYACHTAM I10 H3YYEHHOMY B pa3Jieie
o0mmenne "OCHOBBI €TOBOM KOMMYHUKAaIUK'" MaTepHay.
14 DTHKA U ICUXOJIOTHS 4 - - 2 - - - - - 2 - JIOTIOTHUTENTBFHO CTYIEHTY HEOOX0IUMO
JIEJIOBOTO O6H.[€HI/I$I HU3YYUTH JIUTEPATYPY U pa306paTL MPpUMEPLI
15 MesKKy b TypHBIH 4 - - 2 - - - - - 2 - BBITIOJTHEH U TOJI00HBIX 3adanuid. [IpoBepka
aCIIEKT HCHOBOﬁ JOMAaIIHETO 3aJlaHus TPOBOAUTCA 110
KOMMYHUKAIUU MIPECTaBICHHBIM MTUCHBMEHHBIM paboTaM.
1.6 Cryxe6Hble 4 - - 2 - - - - - 2 - Ioozomoeka doxknada, bICHIYNICHUA:
JIOKYMEHTEIL. Brjsl 3amaHue CBA3aHO C YrIyOJICHHBIM H3YICHUEM
JIOKYMEHTAIH pa3aenoB AUCIUILTUHEI H CAMOCTOSTEIEHBIM
1.7 | O¢uumanbubie mucsma 4 _ _ 2 - - - - B 2 _ TIOMCKOM MaTEpHAIOB ISl PACKPBITHS TEMBI
18 DileKTpoHHas e10Bast 4 _ _ 2 _ - - ; ; 5 i JI0KJIa1a. MaTepuaibl BBIIOJTHEHHOH paboThI

KOMMYHUKAIA

[IPEICTABIISIOTCS B QJIGKTPOHHOM BUJE WU B
(dhopMe pacrieyaTaHHBIX MIPE3EHTAIIMOHHBIX
claiiioB. B kauecTBe TEM JOKIAI0B CTYAEHTAM
MIpeaaraTcs CIeayIoNie BapuaHThI:
Iloozomoeka K KOHMPOLHOU padome:
N3ydenne matepuanoB mo pazaeny OCHOBBI
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JIENIOBOI KOMMYHHKAIIMH U ITOJJ'OTOBKA K
KOHTPOJILHOM padoTe

I1o020mo6Ka K npaKkmu4eckum 3auamuam:
Wzyuenne matepuana mo pa3zgeny "OCHOBEI
JIEJIOBOM KOMMYHHKAIIMHU'" TIOATOTOBKA K
BBITIOJIHEHHIO 3aJaHUI HA IPAKTHIECKUX
3aHATHAX

Camocmoamensnoe uzyuenue
Hmeopemuueckozo mamepuana: Vzyuenue
JIOTIOJTHUTENIBHOTO MaTepHaia o paszierny
"OCHOBBI JIeJI0BOI1 KOMMYHHUKAIH"
H3yuenue mamepuanog 1umepamypnolx
UCIOYHUKOB:

[1], 234-345
[3], 2-46

OCHOBBEI
KOH(JIMKTOIOT MU

39.7

16

23.7

2.1

CoBpeMeHHbIE
KOHLETIINH, MOAETH
(hyHKIMH KOHQIIKTA

2.2

[TpuyKHBI, UCTOYHHKH
KOH(IIUKTOB U (POPMBI
WX MPOSIBICHHS

2.3

Moyenu noBeeHHUS B
KOH(IJINUKTE U CLIOCOOBI
yperyJIupoBaHus
MEKJIMYHOCTHBIX
KOH()JIMKTOB

2.4

ConuanbHO-TPYAOBbIE
KOH(ITUKTHI

2.5

IIpenynpexaenue,
paspeleHue u
yIpaBJIeHUE
KOH(JIMKTaMH B
OpraHM3aIu

2.6

YenoBust u pakTopsl
KOHCTPYKTUBHOTO
paspereHus
KOH()JIMKTOB

Iloozomogka doknada, gblcmynieHuA:
3agaHue CBS3aHO C YIIyOJCHHBIM N3yYeHUEM
pa3ziesioB AUCIMIUINHEI U CAMOCTOSTETIbHBIM
MIONCKOM MaTEpHAJIOB ISl PACKPBITHS TEMBI
JIoKJIaga. MaTepuasl BRIIOTHEHHOW paboThI
TIPE/ICTABIIFOTCS B SJICKTPOHHOM BHZE WIIH B
(dhopme pacreyaTaHHBIX MPE3CHTAIMOHHBIX
craiiioB. B kauecTBe TEM NOKIAN0B CTYEHTAM
NPe/IaraloTCst CIEAYIOIe BAPHAHTHI:
Ilo0z0mogKka K KOHMPOILHOU padome:
W3y4yenue marepuaioB no pazzaeiny OCHOBBI
KOH(I)J'II/IKTOJ'IOFI/II/I U IIOAT'0OTOBKA K KOHTpOJ'H)HOf/'I
pabote

I10020mo6Ka K npaKmu4eckum 3auAmuam:
W3yuenue marepuana no paszaeny "OCHOBbBI
KOH(MJIMKTOJIOTHHU" TIOATOTOBKA K BHIITOJTHEHHIO
3aJaHUi Ha IPaKTHYECKUX 3aHATHIX
Ilod20mogKa K ayOumopHvim 3aHAMUAM:
[TpopaboTka JEeKINH, BEIOJTHEHUE U
MOJITOTOBKA K 3amuTe 1ab. paboThI
Iloozomoexa kK mexkyuiemy KOHmMpOJI0:
[ToBTopenne matepuana mo pasaeny "OCHOBBI
KOH(IUKTONIOTHA"

Camocmoamenvroe usyuenue




2.7 IleperoBopHsrit 5 - - 2 - 3 meopemuueckozo manepuana: N3ydenne
nporecc Kak crnocod JIOTIOJIHUTENBHOTO MaTepuaa 1o pasjery
pa3peleHus "OCHOBBI KOHPIUKTOIOTHH"
KOH()JIMKTOB. Ilod2zomoeka domauinezo 3adanusn:
Texnomornu [loaroroBka qOMaITHETO 3aJaHNsI HAIIPABJICHA
MIEPETOBOPHOTO Ha OTPabOTKY YMEHUI pelIeHNs
mpomecca npodeccrnoHaNBHBIX 331a4. JlomaniHee 3aaHue
2.8 O¢pdextuBHOE 4.7 - - 2 - 2.7 BBIIAETCA CTYICHTAM 10 U3Y4EHHOMY B paszene
TIOBEJICHUE B "OCHOBBI KOH(DIMKTOJIOTUHU" MaTepHaly.
KOH()JIMKTaX M UX JIONIONHUTENBHO CTYIEHTY HEOOX0AMMO
paspenieHus U3Y4YUTH JIUTEPATYPY U pa3o0parh NpUMepsbI
BBIMOJIHEHHS ITOTOOHBIX 3a1aHuid. [IpoBepka
JIOMAIITHET0 3a/1aHusI IPOBOAUTCS IO
MpEACTAaBJICHHBIM IMTUCbMCHHBIM pa60TaM.
H3yuenue mamepuanog 1umepamypHsix
UCIOYHUKOG:
[2], 5-56
[4], 24-105
3ager 0.3 - - - 0.3 -
Bcero 3a cemectp 72.0 - - 32 0.3 39.7
Hroro 3a cemecTp 72.0 - - 32 - - 0.3 39.7

IIpumeuanue: Jlex — nexunu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ausatust; KIIP — aynuTopHble KOHCYIBTALUU IO KYPCOBBIM
npoekram/padoram; MKKII — naanBuyanbHble KOHCYIbTAlMU 0 KYpCOBBIM MpoekTam/padoram; ['K- rpymnoBsie KOHCYIbTAlUU 110 pa3aeaam
mucuuruinHel; CP — camocrostenbHas padorta crynenTa; UKP — unas konraktHas padota; TK — Texymmii KoHTposb; [TA — npomexyTrouHas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
Jlenosoe obmenue. [IpuHIUIBL AETOBOTO OOIICHUSI.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexXKyJIbTYpHBIN ACTIEKT AEII0BOM KOMMYHUKALIMHU
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DIIeKTpOHHAs JIeJI0Basi KOMMYHHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKrHbBI, HCTOYHUKHU KOH(PIIUKTOB U (POPMBI UX MPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIE KOH(JIUKTHL.

2.5. [Ipenynpexaenue, pa3pelieHue 1 yrpanieHue KOH(GIMKTaMU B OpraHu3aliun
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIi MpoOIIECC KaK CIOCO0 pa3zpenieHuss KOHPIUKTOB. TeXHOIOTHH
IIeperOBOPHOTO TpoIiecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporuecca.

2.8. D¢ dexTrBHOE MOBEEHNE B KOHPIIMKTAX U X Pa3pPEIICHHS
D¢ dekTuBHOE MOBEICHNE B KOHPINKTAX U UX pa3pericHusl.

3.3. TeMbl NPaKTHYECKUX 3aHATHH

. MeXKyIbTYpHBIM aCIIEKT €JI0BOM KOMMYHUKAIIUH;

. DTUKa ¥ TICUXOJIOTHUS JIEIIOBOTO OOIICHUS;

. CnyxeOHble TOKyMEHThI. Buibl ToKyMeHTaluy;

. OdunuanpHBIC TUCHMA,

. DJeKTpOHHAas /1€710Basi KOMMYHUKALIUS;

. [Ipenynpexaenue, pa3pelieHne U yrpasiieHue KOHQIUNKTaMU B OpTraHU3alNN;
. ITpy4mHbI, UCTOYHUKU KOH(PIUKTOB U (OPMBI UX IPOSIBICHHUS;

. O dexTrBHOE IOBEICHNE B KOH(PIUKTAX U UX Pa3peUICHHUS;

. YcnoBus U pakTOpbl KOHCTPYKTUBHOI'O pa3pelieH st KOH(QIUKTOB,;

10. JlenoBoe o011eHrE U €r0 OCHOBHbBIE IIPUHLIUIIBL;

11. PeyeBas camonpe3eHTanus B 1eJI0BOM 00IeH!H. UMUK U €ro TEXHOJIOTUHY;
12. ConmanbHO-Tpy10BbI€ KOHDIUKTHI;

13. Mojenu noBeieHHs: B KOH(DIUKTE U CIOCOOB! YPEryIMpOBaHUS MEKIMUYHOCTHBIX
KOH(JINKTOB;

14. CoBpeMeHHbIE KOHLIENIMH, MOJIENTU U (QYHKIIMU KOH(IIUKTA;

15. IleperoBopHBIiA IpoIiece Kak croco0 paspenieHus KOH(IUKTOB. TexHomoruun
HEPEeroBOPHOIO Ipoliecca;

16. HeBepOasbHOE OOIIICHHE.

O 00 1 N DN K~ W —

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO

3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OO6cyxnaeHue maTepuaioB 1o kKericam paszena "OCHOBBI AeI0BOM KOMMYHUKAIUU"
2. OO6cyxaeHue MaTepHuasoB Mo Kercam paszzena "OCHOBBI KOHQIUKTOIOTUH"
Texywuii konmpons (TK)

1. KoHcynpTanuu HampaBieHbl Ha MOJYYEHUE MHIMBUAYAIBHOTO 3aJaHUsl JUIS BBITOJTHEHUS
KOHTPOJIBHBIX MEPOIPUATUH 10 pa3aeny "OCHOBBI A€I0BOM KOMMYHUKAIUU'"

2. KoHcynbranuu HampapJieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJBbHBIX MEPONIPUATHH 110 pazaeny "OCHOBBI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJiOB IHCHHMILIMHBI U OpMHUPYEMBIX B HUX KOMIIeTEHIIU

3am1aHupOBaHHbIE PE3YJIbTAaThl 00YUYEHHUS 110
JUCLIUILINHE

Kol uaankaTopoB

Howmep paznena
JTCUUILTUAHEI (B
COOTBETCTBHUH C

OueHoYHOE CPeCTBO
(TUII ¥ HAUMEHOBAHUE)

(B COOTBETCTBHHM C pazneisiom 1) n.3.1)
1 | 2
3HaTh:
TUYECKHE TPUHLUIIBI 1 HOPMBI JE€JI0BOT0 OOLICHUS VK-3(Kommerenmus) |+ Konrponsnas pabora/KonrposnbHas padora
«Monenn KOMMYHHUKALIN
cojiep>KaHue, JIEMEHTHI M 3Tallbl Iporecca TectupoBanue/Tect « I deKTUBHBIE U
KOMMYHHUKaIUU VK-4(Komnerenuus) |+ Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
IPOLIECCHD)
Ymern:
aHAJIM3UPOBATh KOMMYHUKATHUBHBIE NIPOLIECCHI B Konrponsnas padora/Konrponsaas padora
OpraHu3alyy U pa3padaTbIBaTh NPEI0KEHUS IO VK-3(Komnerenuus) + «Crioco0s! paspenieHust KOHQIUKTOB B
MOBBIIEHUIO MX YPPEKTUBHOCTH OpraHu3aIN»
JIOTHYECKU BEPHO, apIyMEHTHUPOBAHO U SICHO, CTPOUTH Joknan/3amuTa TBOpUECKOH paboThI
VYK-4(Komnerenuus) +

YCTHYIO U TIUCBMCHHYIO pC€4Yb, IPUMCHAA TCXHOJIOTUH
PEryjinpoBaHus KOH(I)J'II/IKTOB.




4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
4 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzaruu: [lucemennas padota
1. Konrponbnas padota «Moaenu kommynukanumny» (KontponsHas padbora)
2. KonTponbhas pabota «CriocoOsl pa3perienus KOHGIUKTOB B opranuzanun» (KontponbHas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE

3auem (Cemecmp No4)
Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

B numiom BeICTaBIsIeTCS OIICHKA 3a 4 CEMECTP.

IIpumeuyanue: OLeHOYHBIE MAaTEpUAIIBI 10 TUCIMITIIMHE IPUBEACHBI B (DOH/IE€ OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Aanynos, A. 5. Koudaukronorus / A. 5. Aauynos, A. W. lununos . — 3-e uzn . — CIIO. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ais By30B) . - ISBN 5-469-01552-1 ;

2. beukoBa, C. B. OcHOBBI /1€710BOM KOMMYHUKaIuK : yueonoe nocodue / C. B. beuikosa, 1. I'.
Carupsia, JIoHCKO# TOC. TeXH. YH-T . — PoctoB-Ha-J{ony : U3n-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. T'. K. OBpyukas- "O6mas konduukronorus", U3narensctBo: "HOxHbIN denepanbHbIN
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Betpoga, E. E. Kabanosa- "Tpynoas konduukronorus", 3narensctBo: "Jupekt-
Menua'", Mocksa, bepnun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JIunieH3M0HHOE ¥ CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecrneyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Maitna BugeoxondepeHium.
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-
CIIpaBOYHbIE CUCTEMbI:

1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/

6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com

9. HanmoHanbHast 3JIEKTPOHHAs OndamoTeKa - https://rusneb.ru/

10. 9BC "KoncyasTaHnt ctygenta' - http://www.studentlibrary.ru/

11. DnexkrponHas oudmoreka MIOU (b MOMH) - http://elib.mpei.ru/login.php

12. MopTaa oTKpBITHIX TaHHBIX Poccuiickoii ®enepanun - https://data.gov.ru

13. ba3a oTKpbITHIX JaHHBIX MHUHUCTEPCTBA TPYAa U COUUANbHOM 3aUThI PD -
https://rosmintrud.ru/opendata

14. ba3a oTKPBITHIX JaHHBIX NPO(eCcCHOHAIBHBIX CTAHAApTOB MUHNCTEPCTBA TPYAA U
conuaabHoi 3anmThl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

15. Ba3a OTKPBITHIX JaHHBIX MHHHCTEPCTBA IKOHOMHYECKOro pa3putus P® -
http://www.economy.gov.ru

16. Ba3a oTKpbITHIX 1aHHBIX PocuamonuTopunra - http://www.fedsfm.ru/opendata

17. Uudopmanmnonno-cnpaBounas cucrema «Komgexe/Texakenepr» - Hitp:\\proinfosoft.ru;
http://docs.cntd.ru/

18. HanmoHaIbHbBIi MOPTAJ OHJIAlH 00yuenus «OTKpbITOE 06pa3oBanue» - https://openedu.ru

19. OTkpbITas yHuBepcuterckas nnpopmannonnas cucrema «POCCHS -
https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJINHBI

Tun nomemeHus Homep aynuropun, OcHamenue
HAMMEHOBAaHHE

OTCYTCTBYET
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

4 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «9¢ddexTuBnbie 1 HEID(HEKTUBHBIE KOMMYHHKATUBHBIE TIporiecchl» (TectupoBanue)
KonrtponbHas padora «Croco0b! pa3pemenns KOHPJIMKTOB B opranu3anum» (KoHTponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: L 2 3 4
pasjena Henens 3 6 9 15
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 +
KOH(IMKTAMHU B OPTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus +
Bec KM, %: | 25 25 25 25
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