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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/-1 Onpenensier cTpaTteruio COTPYIHUYECTBA JJ1s1 JOCTHKEHHUS IOCTABICHHOM 11EeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpUeckoi pabotsl ([Joxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenu kommyHukanun» (KontponbHas pabota)
2. KonTponbHast pabota «CriocoObl pa3zpernienns KOHQIUKTOB B opranuzauun» (KontponsHas
paborta)

BPC nucuuminHbl

4 cemecTp

IlepeyeHb KOHTPOJIBHBIX MeEPONPHUATHI TEKYIIEro KOHTPOJS YyCHeBaeMOCTH IO

AUCUHUILINHE:

KM-1 KonrponsHas padora «Moaenu kommyHukanum» (KontponbHas pabota)

KM-2 Tecr «2ddextuBnbie 1 HeIDDEeKTHBHBIE KOMMYHUKATHBHEIE MTporiecch» (TecTupoBanue)

KM-3 KonrtponsHas padora «CrocoOsl pazpenieHust KOHGIUKTOB B opranuzanum» (KoHtponbHas
pabora)

KM-4 3ammuta TBOpueckoit pabots! ([oxman)

Bujx npomexyTo4HOI aTTecTannu — 3a4er.

Beca KOHTpOJIBHBIX MEPONIPUATHI, %o
Uugekc | KM- | KM- [ KM- | KM-

Paznen mucrunianHb

3



KM: 1 2 3 4

Cpox KM: 3 6 9 15
OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMU
JlenoBoe 001IeHHE U €r0 OCHOBHbBIE IPUHIIUIIBI + +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnn. UMumk u ero + +
TEXHOJIOTUH
HesepbanbHoe o01IeHNE +
DTHUKA U TICUXOJIOTHUS JIETIOBOTO OOIICHUS +
MeKKynbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILUN + +
CnyxeOHble TOKyMEHTBI. BHIbI TOKyMEHTAIIUN + +
Od¢unmanbabie TMCHMa + +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs + +
OCHOBBI KOH(IJIUKTOJIOTUH
CoBpeMeHHbIe KOHUENIUU, MOAETH U QYHKIHUN KOH(IUKTA +
[TprynHbI, HCTOYHUKU KOH(IIUKTOB U (POPMBI UX TPOSIBICHUS +
Mozenu noBeseHus: B KOHQIUKTE U CIIOCOOBI YPETyIMpOBaHUs +
MEXJIMYHOCTHBIX KOH(QJIMKTOB
ConuanbHO-TPY0BbIE KOH(IUKTHI +
[Ipenynpexaenue, pa3peieHre U yrnpapjieHne KOHPIUKTaMHU B +
OpraHu3aluu
VYcnoBus U (pakTOpbl KOHCTPYKTUBHOTO pa3pelieHus: KOH()INKTOB +
[TeperoBopHbIii IpoLECC KaK CrOco0 pa3pelnieHns KOHPIUKTOB. +
TexHoI0rnyM NeperoBOpHOro npouecca
O¢ddexTuBHOE NMOBEACHNE B KOHDIUKTAX U UX pa3pelieHus +

Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenenser
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

OCHOBHBIE CTpPaTETHH
COTPYAHHYECTBA B IIpOLIecce
JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KM-2 Tect «9¢ddexruBHbIe 1 HEID(HEKTUBHBIE KOMMYHUKATHBHBIC
nporeccel» (TectupoBanue)

KM-3 KontpompsHas padora «CriocoObl pa3pernieHnsi KOH(QIUKTOB B
opranuzanun» (KontponbHas padora)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHIIETIIINY B3aUMOJIEHCTBUSA
JIIOAEN B OpraHu3aluu,
BKJIFOYAsi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHKAIUI U JTUAePCTBA
YMers:

aHAIIM3UPOBATh
KOMMYHHKATHBHBIC
MPOIIECCHl B OpraHu3aluu 1
paszpabaThiBaTh
MPEeAJIOKEHUS 110
MTOBBIIICHUIO UX

3¢ HEeKTHBHOCTH

KM-1 KontponsHas pabora «Moaenu kommyHukanun» (KontpoiabHas
pabora)

KM-3 KonrponbHas padora «CriocoObl pazpeiieHust KOHQJINKTOB B
opranusanumn» (KonrponpHas pabota)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

YMmers:

KM-3 KontposbHas pabora «CriocoOb! pa3zpemnieHus: KOH()INKTOB B




YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha
rOCYJapCTBEHHOM SI3bIKE

JIOTMYECKH BEPHO,
apryMEeHTHPOBAHO H SICHO,
CTPOUTH YCTHYIO U
MUCbMEHHYIO PEb,
MPUMEHSIS] TEXHOJIOTUN
PeryMpOoBaHHS
KOH(JINKTOB.

opraam3anumn» (KontponsHas pabora)
KM-4 3ammura TBOpueckoit pabotsl ([loknam)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y10 noHMMmaeTca nod MoAesiblo KOMMYHMKALUMOHHOTO npolecca? B yem npakTUYeckoe 3HayeHune
KnbepHeTUYecKol n mateMaTUYecKol mogeneit KOMMyHMKaLMOHHOTO npouecca?

2. KaKue mogenn maccoBoii KOMMYHMKaLWM Bbl 3HaeTe? Ha3zoBUTe MOAENN MEXKTUYHOCTHOMN
KOMMYHUKaLUK. Yem OT/INYAIOTCA IMHENHbIE U HEJIMHENHbIE MOAE/ I KOMMYHUKALMOHHOTO
npouecca? Kakue moaenm KOMMyHUKaLMKU, NPUMEHUMbIE B CUCTEME A€/10BOro 06LeHMn, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3YyIbTAaThI 06y‘IeHI/I${ 10 BOHpOCBI/SaI[aHI/IH IJIA IIPOBEPKU
JUCIHHMITIINHE

YMeTh:  aHanM3UpoOBaTh  KOMMYHHMKATHBHBIC 1.Yto moHuMaeTcs moj MOZAEIbIO
MpoIlecChl B OpraHu3alud U pa3padaThiBaTh KOMMYHMKAIIMOHHOTO Mporiecca?
MPEeAJIOKEHUS o MTOBBIIICHUIO ux 2.B yem nmpakTuyeckoe 3HaUCHUE
s exTuBHOCTH KHOEPHETUYECKOW U MaTeMaTUYECKON

Mojiesield KOMMYHUKAIMOHHOT O Iporuecca’?
3.Kakue Moenu MacCOBO KOMMYHUKAITUU
BEI 3HaeTe?

OnucaHue MKaJbI OlleHUBAHUS:

Oyenxa: 5 («OTIUYHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKkuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHITIOTHEHHON
Ha OLIEHKY «OTINYHOY», €CJIU CTYJAEHT Jlajl HCUEPIIbIBAIOLINE OTBETHI HA BCE TPU BOMpOCa 3a/1aHusl,
IPOIEMOHCTPUPOBAB 3HAHUE U TIOHUMAHNE TeMbI, CBOOOTHOE BIIaJIeHHE TTOHATHIHO-
KaTerOpHaJIbHBIM aIlllapaToOM, YMEHHE JIOTUYHO, ITOCJIEI0BATEIBHO U apTyMEHTUPOBAHO HU3JIaraTh
YCBOEHHBIN y4eOHbII MaTepual

Oyenka: 4 («xX0OpoII0»)
Huodicnuii nopoe sevinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUsL: KOHTPOJIbHAs pab0oTa CUUTACTCS BHITIOJIHEHHOM
Ha OICHKY «XOpOIIIOY, €CIIH CTYACHT JIajl UCUEPIIBIBAIOIINE OTBETHI HA JIBA BOIIPOCA M YaCTHYHO
OTBETHJI Ha TPETUH BOIIPOC KOHTPOJIBLHOTO 3aJaHMUs, B IIEJIOM IPOIEMOHCTPUPOBAB TOCTATOYHO
MOJTHOE 3HAHKME y4eOHOTo MaTepuasa

Oyenka: 3 («yIOBICTBOPUTEIHHOY)
Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax.: 50




Onucanue xapaxmepucmuxu 8bINOJIHeHUs 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIICHKY «Y TOBJICTBOPUTEILHOY, €CIIU CTYJICHT JaJI UCUEPIBIBAIOIIUN OTBET HA OJIUH U3
BOITPOCOB KOHTPOJILHOTO 33JJaHUsI U YACTUYHO OTBETHJI HA JIBa JPYTUX BOIPOCa,
MIPOJIEMOHCTPUPOBAB 0a30BbIC 3HAHUS U 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMON TEME

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapaxmepucmuxu 6bINOJHEHUs 3HAHUA: KOHTPOJIbHAs pab0oTa CUUTACTCS BHIIOIHEHHOM
Ha OoIeHKY «HeynoBIeTBOPUTEIBHOY, €CIIN CTYICHT HE CyMell 1aTh MOJIHbIN U UCUEPIIBIBAIOIINI
OTBET HY HA OJINH U3 BOIIPOCOB 3a/IaHMS, IOMYIICHBI CYIIECTBEHHBIC OIINOKH, ITOKa3bIBAIOIIUE, YTO
CTYZEHT He 001agaeT 6a30BbIMH 3HAHUSIMH U 0053aTEIbHBIMU YMEHHUSAMH 110 IPOBEPSEMON TeMe

KM-2. Tect «9¢dppexTuBHbIe N HeIPPEeKTUBHbIE KOMMYHHMKATHBHBIE MPOLECCHI»

®opmbl peasunzanun: KoMproTepHOE 3a/1aHHE

Tun KOHTPOJIBLHOr0 MeponpusaTusi: TectupoBaHue

Bec koutposabHoro meponpusitusi B BPC: 25

IIpoueaypa nposenenuss KOHTPOJbHOro MeponpusaTus: IIposenenue B cucreme Ilpomereir. Ha
BBIIIOJIHEHHE TE€CTA JAeTCs 25 MUHYT.

Kpatkoe cogepxanue 3agaHus:
Pabota opueHTHpOBaHa HA IPOBEPKY 3HAHUH 1O MPOHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/IpOBaHHHC PE3YJIbTAThI Bonpocm/sanaHI/m AJI1 IIPOBEPKU
06yquI/m 10 JUCHUIIJIINHE

3HaTh: OCHOBHBIE  CTpPAaTETHH 1.BepHo 111, 4TO KOMMYHHKAIIMOHHBIE CTPATETUH MPU
COTp}I[[HI/ILIeCTBa B npouecce HpOBeIIeHI/II/I I/I3M€H€HHI>1 B KOMIIaHUN npennonarafoT
JIEJI0BOM KOMMYHHUKAIUH; ycTaHOBJIeHHE Ipadrka HHPOPMUPOBAHUS?

A. n1a, BEpHO

b. Het, HeBepHO

3an}II[HeHI/I5[ B IpUEMC U TIOHUMAaHN KOMMYHUKAIIUA
CBA3aHHBIC C HHTepHpCTaHHCﬁ HHq)OpMaHHeﬁ Ha3bIBACTCA:

A. oTcyTCTBHE O0paTHOMU CBSI3U
b. smouunonaneHeIM GapbepoM
B. cemanTnueckuit 6apbepom

2.1 5 PeKTUBHON KOMMYHUKALIMU B YIIPABICHYECKON
JESTEIIBHOCTH OCHOBHOE 3HAYEHHUE UMEET:

A. ICUXWYECKHE MTPOLIECCHI, IBJIEHUS U 3aKOHOMEPHOCTH,
JIeKalllre B X OCHOBE U 00ecreunBaroIye
KOMMYHHKAaTUBHOE NTOBEJEHUE PYKOBOIUTENS

b. BHEWIHASA CTOPOHA KOMMYHHMKALUN

BHyTpHropranu3zaioHHble poLecchl, GopMupyembie 1
HarpasJiieMble MEHEPKMEHTOM, BKJIIOYAIOT B ce0s Tpu
OCHOBHBIX IIpOLIECCA: KOOPAUHALMSA, IPUHATUE PELICHUN U

A. IJTaHWUPOBaHUE




3anmaHUpOBaHHbIE  pe3ynbTaThl | Bompockl/3aganust 1isi IpOBEpKU

06yquH;1 10 AUCLHUIIIINHE

b. MoTuBanus
B. kxoMMyHuKanuu

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CJIM 3aJaHue
BBITIOJTHEHO B MTOJIHOM 00bEME WJIH BBITIOJHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpoILO0»)
Huoichuii nopoe evinonenus 3a0anus 6 npoyenmax. 15
Onucanue xapaxmepucmuxu evlnoanerus 3Hanus: OleHKa "Xopouio" BEICTaBISETCS €CIH 1aH
NPaBUIBHBIA OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3 («yIOBJICTBOPUTEIHLHOY)
Huoicnuii nopoe evinonanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHKa "yI0BIeTBOPUTEIHLHO" BHICTABIISETCS
€CIT Ha TI0JIOBUHY BOIIPOCOB JIaH MPABUIIbHBIA OTBET

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapaxmepucmuxu 6blnoanerus 3nanus: OLeHKa "HeyJ0BIETBOPUTEIBHO" BHICTABIISACTCA
€CJIM 33aJJaHUE BBIIIOJIHEHO HEBEPHO WJIU MPABUJIbHBIN OTBET JJaH MEHEE, YEM Ha IMOJOBUHY

BOIIPOCOB

KM-3. KourpoJbHas padora «Cnoco0bl pa3penieHnsi KOH(QJIUKTOB B OpraHu3alun»

®opmbl peasuzanun: [TuceMennas padora

Tun koHTpobHOrO MeponpusTus: KonrponasHas pabota

Bec koHTpOIbHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHHsi KOHTPOJbHOro MeponpusaTusa: KoHTponbHas paboTra HpoBOAWUTCS
IIMCBbMEHHO B ayIMTOpUU. 2 BapuaHTa 3a1anuil. Ha Bemmonnenue 3ananns qaérca 30 MUHYT.

KpaTKOC CoA€cpKaHMuE 3alaHUA:

[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (YHKIIUN KOH(DIUKTOB B OpraHU3aIUH.
Kakwue cymiecTByroT No3uTHBHbIE QYHKIIMN KOHUIMKTA B opranu3anuu? Ilepeuncinure ycnoBus
ux peanuzanuu. Ha3zoBute u cozep:karenbHO packpoiiTe OCHOBHBIE OCOOEHHOCTH KOH(IIUKTA B
nuaze "pyKkoBOJIUTENb — NOJUMHEHHBIN". [lepeuncnuTe u copepkaTeaIbHO pacKponTe
OCHOBHBIE IPUUMHBI KOH(DIUKTOB B opranu3anuu. Kakue ocHOBHbIE cITOCOObI YIpaBiIeHUs
KOH(i)J'II/IKTaMI/I B OpraHu3aly BBl MOXKCTEC na3Bath? Kakue BBIACIAIOT THUIIBI KOH(i)J'II/IKTOB B
cdepe ynpasnenus? [lepeuncianure u conepkaTeaIbHO PACKPONUTE CIIOCOOBI UX MPEAYNPEKICHUS
U paspenieHus. B uem 3akirrodaercs poiib NpepuHUMaTENe 1 MEHEIKEPOB B YIIPABICHUU

KOH(IUKTaMU?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/IpOBaHHBIC PE3YyIbTAaThl
06yqu1/Is{ 110 JUCHHUITIINHE

Bomnpocsl/3aganus it IpoBEpKU

3HaTh: OCHOBHBIE TEOPUU U KOHUEHIUU
B3aUMOJICUCTBHUA Jronen B
OpraHu3aluy, BKJTIOUAs BOIIPOCHI
MOTHBAllM{, TPYIIOBOW  JIMHAMUKH,
KOMaHA000pa30oBaHusl, KOMMYHHKAIUI
Y JTUJIEPCTBA

1.Ilepeuncnure KOHCTPYKTUBHBIE U IECTPYKTUBHBIE
¢byHKIIMN KOHQIUKTOB B opranu3anuu. Kakue
CYIIECTBYIOT ITO3UTHBHbIE (DYHKIIMH KOH(IIMKTA B
opranuszanuu? Ilepeunciaute ycnoBus ux
peanu3auuu. HazoBute u conepkareinbHO
pacKpoiTe OCHOBHBIE 0COOEHHOCTH KOH(DIUKTA B




3anjgaHUupOBAHHBIE
06yquH51 IO JUCHUITJINHE

pe3yNbTaThl

Bonpocski/3aganus 1iist mpoBepKU

Jajie "pyKoBOJIUTEINb — TOYMHECHHBIN".
[lepeuncnure u conepKaTeaIbHO PACKPOUTE
OCHOBHbIE IPUYUHBI KOH(IUKTOB B OpraHU3aI[1H.
2.Kakue 0CHOBHBIE CITOCOOBI YIIpaBICHUS
KOH(MJIMKTaMHU B OPTaHU3aLUY BBl MOXKETE Ha3BaTh?
Kakwue BBIIENSIOT TUITBI KOH(IUKTOB B cepe
ynpasnenus? [lepeuncnure u cogepxKaTeabHO
pacKpoiiTe criocoObl UX NPEAYNPEXKICHUSI U
pazpeiieHus. B ueM 3akirouaercs posib
peIIpUHAMATEIICH U MEHEP)KEPOB B YIIPABICHUU
KoH(MKTAMU?

YMmers: HUCIIOJIB30BaTh
JIEJIOBOTO COTPYAHHYECTBA

CTpaTeruu

1.HazoBuTe 1 coaepkareibHO PAaCKPOUTE OCHOBHBIE
0COOCHHOCTH KOH(JIUKTA B 1ajie "PyKOBOJUTEINDb —
MOAYNHEHHEIN"

YMerTs: JIOTHYECKH BEPHO,
apryMEHTHPOBAHO U SICHO, CTPOUTH
YCTHYIO M TUCBMEHHYIO PEUb, TIPUMCHSISI
TEXHOJIOTHH PETyJIMPOBAHHUS
KOH(JIUKTOB.

1.Kakue BpIIENSIOT TUITBI KOH(IUKTOB B cepe
ynpasnenus? Ilepeuncnure u cogepxKaTeabHO
packpoiTe crnocoObl UX MPEaYNPEKICHUS U
pazpelieHus. B ueM 3axiirouaercs posib
pearpuHUMaTeIe 1 MEHEIKEPOB B YIPaBICHUU

KOH(IIMKTaMu?

Onucanne MKAJbI OIICHUBAHUS:

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYNTACTCS BBITIOTHEHHON
Ha OLEHKY «OTJIMYHO», €CIIU CTYIEHT JaJl HCUEPIIbIBAIOIIME OTBETHI HAa BCE TPH BOIPOCA 3aJaHHUs,
IPOIEMOHCTPHUPOBAB 3HAaHNE U TIOHUMAHNE TEMBI, CBOOOTHOE BIIJICHHE TOHATHITHO-
KaTeropuaJibHbIM amlapaToM, yMEHHE JIOTHYHO, NOCIEeI0BATEIbHO U apTyMEHTHPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenxa: 4 («XOpOILIO»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 8bINOJIHeHUSA 3HAHU: KOHTPOJIbHAs paboTa CUNTAETCSI BHITTOIHEHHOM
Ha OIIEHKY «XOpOIIO», €CIIH CTYACHT JaJl HCUSPITHIBAIONINE OTBETHI HA J[BA BOMPOCA U YACTUIHO
OTBETUJI Ha TPETH BOMIPOC KOHTPOJIBLHOTO 33JaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HaHKE y4eOHOro MaTeprasa

Oyenka: 3 («yIOBIETBOPUTEIIEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapakmepucmuku 6blNOJIHEHUs 3HAHUA: KOHTPOJIbHAs pab0Ta CUUTAETCS BBIIOIHEHHOI
Ha OLIEHKY «Y JIOBJIETBOPUTEIILHOY, €CJIN CTYAEHT Jlajl NCUEPIIBIBAIOIINI OTBET Ha OJIUH U3
BOIIPOCOB KOHTPOJILHOTO 33/IaHUS M YaCTUYHO OTBETUJI HA J1BA IPYTUX BOIIPOCA,
MPOJEMOHCTPUPOBAB 0a30BbIE 3HAHUS U 0053aTENIbHBIE YMEHUS T10 TPOBEPSEMON TeMe

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)

Onucanue xapakmepucmukuy 6blNOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIIOJTHEHHON
Ha oLEeHKY «HeynoBIeTBOPUTENBHOY, €CIIN CTYJAEHT HE CyMEN 1aTh IOJHBIM U NCUYEPIBIBAIOIINN
OTBET HU Ha OJIH U3 BOIIPOCOB 3aJ[aHMUsl, JOMYIIEHbI CYIIIECTBEHHbIE OITHMOKH, TOKa3bIBAIOIIUE, YTO
CTYZIEHT He 0o01aaeT 6a30BbIMM 3HAHUSMH U 0053aTEIbHBIMUA YMEHHUSIMHU IO ITPOBEPSIEMOI TeMe
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KM-4. 3ammTa TBOpYecKoii padoThl

®opmbl peau3anum: 3aIuTa 3aJaHUA

Tun KOHTPOJIBLHOr0 Meponpusitusi: Jloknan

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJILHOro MeponpusaTus: [ly0inMuHOe BBICTYIUIEHHE B Ay JUTOPUU
WY TIOCPEJCTBOM BHJICOKOH(EPEHIINH.

KpaTkoe conep:kanue 3a1aHusi:

ITo pazgeny 1 TUCIUTUIUHEL:
. Kommynukanus, ee 3HadeHne, BUABI M PyHKITNH.

. Y9acTHUKH AeT0BOH KOMMYHHKAITIH, €€ IIeJIeBasi ayAUTOPHSL.

. OCHOBHEIE MOJCIN U CTUIIN ACITOBBIX KOMMyHI/IKaIII/II\/'I.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaL[I/IOHHOFO BO3H€ﬁCTBHH Ha Y4aCTHHMKOB B MPOLECCC KOMMYHUKAIINH.

. KommyHUKaTHBHBIE KaHAJIBI M CPECTBA IETOBOM KOMMYHHUKAIIHH.

. CMBICI0OBBIE K SMOIIMOHAJIBHBIC ACIIEKTHI ISIOBOM KOMMYHUKaIIWH.

. CHMBOJIBI 1 3HAKH B IponIecC€ B KOMMYHHUKaAIIUH, UX HHTCPIPETALIUA U BOCIIPUATHUE.

. BepbanbHble 1 HeBepOaIbHBIE CPEACTBA JICIIOBOH KOMMYHHKAIINH.

O |XR|Q[AN| N[N —

. AHanu3 MoBeZIcHNUs yYaCTHUKOB IpOllecca KOMMYHHUKAIMK (MHTOHAIIMH, BBIPAKEHUS JINIA, )KECTOB,
MIOJIOXKEHHUS TeNA, TOXOAKHU U T.IL.).

10. OTpaskeHrEe U BOCOPUSITHE B I€0BOM KOMMYHUKALIUU.

11. DTHKa YCTHOTO, MMCBMEHHOTO U BUPTYAJILHOTO JICJIOBOTO OOIICHUS: CXOJCTBA U PA3JIAYMSL.

12. KommyHHKaTHBHBIE Oapbepbl (IOMEXH), IPUUMHBI HX BOSHUKHOBEHHSI U CTIOCOOBI MTPEOIOJICHHSI.

13. KOMMYHI/IKaHI/IOHHI)Ie 6ap1>epbl B 3aBUCUMOCTHU OT COUUAIBHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobeHHOCTH AeT0OBOM KOMMYHHUKAIUH 110 Tenedony u MaTepHery.

15. CyurHocTs nporiecca CIIylaHus, ero BUbI U crieluguKa.

16. YcraHoBiieHHE KOHTaKTa U 3 (EKT IEePBOTo BICUATICHUS B MPOIIECCE KOMMYHUKAIIUH, BIUSHUEC
CTEPEOTHIIOB Ha MEPBOE BIICYATIICHHUE.

17. Cpencrsa maccoBoit uHpopmariu (CMU) 1 00111ecTBEHHOCTD, X BIHSHUE HA JIEIOBYIO
KOMMYHUKAIIHIO.

18. UMUK 1 penyTanus B MPOIiecce KOMMYHHUKAITHH.

19. imux v BHENTHAN OOJIHK JIEIOBOTO YelIOBeKa (TIOJIMTHIECKOro JIHJepa U T.11.).

20. ITocTpoenne UMuIKa OpraHr3auy (UMUK B OM3Hece, TOproBasi Mapka, JIOTOTHIL, CJIOTaH,
KOpHopaTuBHbII MHTEpHET-CaliT. | T.11.).

21. Opraau3anmoHHas KyJIbTypa.

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3amIaHupoBaHHbIE  pe3yibTaThl  o0ydeHHMs 1o | Bompochl/3aganus amsi IpoBEpKU
JTUCIUIUINHE

VYMeTh: TOrHYeCcKu BCPHO, apryMCHTUPOBAHO U SCHO, 1.5. KOMMYHI/IKaTI/IBHLIC KaHaJlbl U
CTPOUTH YCTHYHO H IHUCBMCHHYIO PC€Yb, MPUMCHSAA CpeacTBa )IG.]'IOBOfI KOMMYHUKAaIIWH.
TCXHOJIOTHUHU PCTYIUPOBAHUA KOH(I).HI/IKTOB. 6. CMBICIOBEIC U OMOIIMOHAJIbHBIC

aCTeKThI JeJI0BOM KOMMYHHKAIUH.
2.10. OTpakeHue u BOCIPUSTHE B
JIETOBOM KOMMYHUKAIWH.

11. OTuKa ycTHOr0, NUCHbMEHHOTO U
BUPTYaJIbHOIO JIEJIOBOTO OOIIEHUS:
CXOJICTBA M Pa3INYHsL.

Onucanue MKaJbl OLICHUBAHUA:
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Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUs] 3HAHUA: BbICTABIISETCS CTYAEHTY, KOTOPbIN IOKa3aJl IIpU
OTBETE Ha 3aJJaHHYIO TEMY, YTO BJIaJIeeT MaTepruaioM, CBOOOIHO MPUMEHSIET CBOU 3HAHUS IS
00BSICHEHUS! KOMMYHUKALIMOHHBIX MPOLIECCOB U (MJIM) IOHUMAET OCHOBHBIE CIIOCOOBI pa3perieHus
KOH(MJIMKTHBIX CUTYaIIH.

Oyenxa: 4 («XOpoILO0»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: BBICTABIICTCS CTYCHTY, B OCHOBHOM
MIPABUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBHBIC BOIIPOCHI, HO JIOITYCTUBIIEMY TIPH 3TOM
HENPHUHIIUITAATBHBIE OITHOKU

Oyenka: 3 («yIOBICTBOPHUTEIBHOY)
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIISIETCS CTYIEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U IAXKe TPyObIe OMMOKHM, HO 3aTeM UCTIPABHII X
cam, a TaK)Ke CIIPABHJICS C JOMOJHUTEIHLHBIMH BOIPOCAMHU.

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuky 6blNOJIHEHUs. 3HAHUA: BBICTABIIAETCS CTYIEHTY, KOTOPBIA HE OTBETUII
Ha OCHOBHBIE BOTIPOCHI, TIPY OTBETE HA JIOTIOJTHUTEILHBIE BOIIPOCHI OOHAPY KU HE3HAHHE 3aaHHOM
TEMBI
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COJIEP)KAHUE OLIEHOYHBIX CPEJICTB TIPOMEXYTOYHOMN ATTECTAIIUA

4 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT
IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ornenka ompezensercss B COOTBETCTBUHM ¢ [lonmoxeHneM o OauIbHO-PEUTHHTOBON CHCTEME IS
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenumns/Uuankarop: UJ1-1yk-3 Onpenenser ctpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bomnpocel, 3axanus
1.Cepsl ¥ OPAIOK UCHIOIB30BAHUS B 1€JIOBOM OOIIEHUU BU3UTHBIX KapTOUEK.
HCKOTOpI)IG TAKTUYCCKUC TIIPUCMBI BCIACHUA IICPCTrOBOPOB.
MeTobl TOArOTOBKU: JIEJIOBasi UIPa, COCTABICHHUE OaJaHCHBIX JIMCTOB M "MO3roBas aTaka'.
OcCHOBBI 1€710BOM 3THUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccun.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM
1.CornacHsl 11 BEI ¢ TeM, YTO LEABIO IEJIOBOT0O OOIIEHUS SIBIISIETCS TOCTHKEHUE
MaKCHUMaJIbHOU MPHObLIN?
OTBeTHI:
1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIICHUS 3.HET
BepHnrriit otBeT: 2
2.ITobyautensHas nHGOpMAIUS B IETOBOM KOMMYHUKAIIMH PEAIU3yeTCs B BUJE:
OTBeTHI:
1. ITpu3siBa 2. [Ipukasa 3. [Ipocs6b! 4. Bce 0TBETHI BEpHbI
Bepnpslii otBeT: 4
3.Uto B 1aHHOM cly4ae sIBJsieTcs MPUYUHOM pedeBoit ommOku? "He noxbTe 3epkaiio B mapTy -
noxat".
OTBeTsI:
1. BapMaHTHOCTh PEYEBBIX HOPM 2. HETPAMOTHOCTH 3. HEMOCJIEA0BATEILHOCTh BO BHYTPEHHEN
CTPYKTYpE si3blKa 4. CTUIMCTUUYECKUE KOHHOTAIIMU
Bepnsiit otBeT: 2

2. Komnerenuuss/Muaukarop: N/1-2yk-3 B3aumoseiicTByer ¢ IpyruMu ujieHaMu KOMaHAbI JUIs
JIOCTH>KEHMS TOCTABJIICHHOW 3a/1a4

Bonpocsl, 3aganus
1.Coneprxanue MOHATUS «AEIOBOM MPOTOKOI», ET0 COCTABIISAIOLIHE.
Opranuzanys NoAroTOBKY EPETOBOPOB IPUHUMAIOIIEH CTOPOHOM.
[TpaBuiia BegeHus TenedOHHBIX IEPETOBOPOB U UX 3aIUCH.
Crparterus u TakTUKa IPOBEACHUSI IEPETOBOPOB.
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2.0OCHOBHBIE ATanbl HOATOTOBKHU K JIEJIOBBIM [1IEPETOBOPAM.

CrpyKTypa 1eperoBopoB 1 OCHOBHbIE TPEOOBaHHS K PYKOBOJUTEIIO B XO/1€ UX IPOBEICHUS.
IIpaBuna nenoBoro o0meHus mo Tenedony.

[TpodeccnonanbHble KadyecTBa BEAYIIEIO COBEIIAHHME M CTUJIM €ro pyKOBOJCTBA.
Ob11ee u ocobeHHOE B CTPYKType OpuduHra u npecc-kKoHpepeHIHH.

MartepuaJbl 1Jisi IPOBEPKH OCTATOYHBIX 3HAHUI

1.Kaxkoii mpuniun o6ocHoBaHus HapyIeH: "Eciu coTpyTHUKM HUKOTIa HE OTa3/bIBalOT Ha
paboTy, TO IpeanpusTHe NepeBbINoIHAeT MIaH. [Ipeanpustue nepeBbIoONHAET IIJI1aH,
CJIeZIOBATENIbHO, COTPYIHUKH HUKOT/Ia HE OMa3/IbIBalOT Ha paboTy"

OTtBeTsI:
1.He10CTaTOYHOCTH OOOCHOBAHUS OHUM U3 CIICACTBUH 2.MpaBuiia A€ yKTUBHOTO BBIBOJA
3.IpUHLUI IPOCTOTHI 4. IPUHIUI CUCTEMHOCTH

Bepuriii otBerT: 1

3. Komnerenuusi/Mnaukarop: N/1-1yk.4 lemoHcTprpyeT ymeHue Bectd 0OMeH JeT0BOH
uH(pOpManreil B yCTHOW U TMCbMEHHON (popMax Ha TOCYAapCTBEHHOM SI3BIKE

Bonpocel, 3a1anusa
1.0O0mume TpeboBaHus K €I0BOM Oecelie u ee CTPyKTypa.
MeToauKka MOATOTOBKY U MPOBEACHUS JICIOBBIX Oece].
JenoBoe coBemianue Kak OJIMH U3 BUOB JIETIOBOTO OOIICHUSI.
Bunel nmenoBeix coBemanuii B chepe pekiiaMHOro Oum3Heca U X
XapaKTePUCTHUKA.
2.TpebGoBaHus K KyJIbType ACIOBOM pEeUU.
HpaBcTBeHHas OCHOBA JIEJIOBOTO ATHKETA.
JlenoBas 3THKa B pEKJIaMHOM JESTEIbHOCTH.
YHpaBJ'ICHLIeCKaFI OTHUKa, KOPIIOpaTUuBHAA 3TUKA, KOPIIOPATHUBHBIC KOACKCHI.
OcHoBHbIe TpeOOBaHUS K 3anUCcH Oeces (IeperoBopoB).

Matepuasnbl 1J151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckre acrekThl AET0BOTO OOIICHHS.
OTBeThI:

Onwucare NCUXOJIOTMYECKHE aCIIEKTHI J1€JI0BOro OOIIEHUs
BepHnplii oTBeT: B nncuxonoruu BeIEISETCS TPH OCHOBHBIX TUIIA MEXIJINYHOCTHOTO
OO0IIIEeHUs: UMIIEPAaTUBHOE, MAHUIYJIITUBHOE U AManoruyeckoe. 1. MMnepatusHoe
oO1ieHre — 3To aBTopuTapHas (AMpeKkTHBHAsA) hopMa BO3AEHCTBUSI Ha MapTHEPA 110
o61meHuto. Ero ocHOBHOI 11en1b10 SIBIIsI€TCS TOJYMHEHNE OTHUM U3 NTapTHEPOB cebe
JPYToro, TOCTHKEHUE KOHTPOJIS HaJl €ro MOBEACHUEM, MBICIISIMU, a TAaKXKe MPUHYKICHHE K
OIpeJIeIEHHBIM JIEUCTBHAM U PELIeHUsIM. B naHHOM ciyyae mapTHep 1o oOIIeHUI0
paccMmaTpuBaeTcs Kak 0e31ylIHbli 00BEKT BO3JCHCTBYS, KaK MEXaHNU3M, KOTOPBIM HaJ0
YIIPaBJISATh; OH BBICTYIAET MACCUBHOM, «CTpalaTeNIbHOW» cTOPOHOM. OCOOEHHOCTh
MMIIEPATUBHOIO OOLIEHHSI COCTOUT B TOM, UTO MPUHYXACHHUE NTapTHEPA K YeMY-JIN00 He
CKpbIBaeTcs. B kauecTBe cpelICTB BIMSHUS MCIIONB3YIOT IPUKAa3bl, yKa3aHus, TpeOOBaHUA,
YTpO3bl, IPEANUCAHUS U T.II. 2. MaHUIYIATUBHOE OOIIEHNE CXOAHO C UMIIEPATUBHBIM.
OCHOBHOH 11eJIbI0 MAHUITYISITUBHOTO OOILEHUS SBIISIETCS OKa3aHUe BO3CHCTBUS HA
napTHepa 1o oOUIeHHIO, HO MPU 3TOM JOCTH)KEHHUE CBOMX HaMEPEHUN OCYIIECTBISAETCS
CKPBITHO. MaHUIYJISALUIO M UMIIEPATUB OObEAUHAET CTPEMIICHUE JOOUTHCS KOHTPOJIS HAll
MOBEICHUEM U MBICIISIMH JIpyroro yenoBeka. OTINYMe COCTOUT B TOM, UTO MPU
MaHHITYJIATUBHOM THII€ TApTHEP MO OOIIEHUIO He HHPOPMHUPYET O CBOUX UCTUHHBIX
LeJISIX, €)M CKPBIBAET WIIM MOAMEHSET ApyruMu. 3. Jnanoruuyeckoe oOlIeHUE SIBIISIETCS
aJIbTEpPHATHUBON UMIIEPATUBHOMY U MaHUITYJIATUBHOMY THUIIAM MEXJIMYHOCTHOTO OOIICHHUS.
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OHO OCHOBAaHO Ha PaBHOIPABHH MAPTHEPOB U MO3BOJISIET NEPEHTH OT (PUKCUPOBAHHOM HA

cebe yCTaHOBKH K YCTaHOBKE Ha coOeceTHrKa, peaIbHOTO apTHEPa Mo OOIICHUIO.
2.BepOanbHble KOMMYHUKAIIUHN OCYIIECTBIISIOTCS C TIOMOIIBIO:

OTtBeTsI:
1. XKecros 2. UnpopmanmoHHbIX TeXHONOTHA 3. YCcTHOM peun 4. OnpeeneHHOro TeMIia pedn
5. IloxyonbIBaHMi TO TUIEYY

Bepnblii oTBeT: 3
3.Ilpuem HarmpaBI€HHOTO KPUTHUYECKOTO CIYIIAHUS 1e1ecO00pa3HO UCIOIb30BaTh B AEIOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OTtBeTsI:
1. «[IpoureHuemM» CTEHUYECKUX SMOLUI MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYKIEHUEM
npobsem 3. BricoymuBanuem xanod kaueHToB 4. O0CyKIeHneM KaKux-I11u00
MHHOBAIIMOHHBIX IIPOEKTOB

Bepusiit oteT: 2

II. Onucanue wkanvl oueHueanus

OyeHka. «3a4TEHO»
OnucaHnue xapaxmepucmuxu 8blNOJIHeHUs 3HAHUs: 3a4€T BBICTABIIACTCS 110 COBOKYITHOCTH
PE3YNIbTATOB TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH.

OueHKa.' «HEC 3a4YTCHO»
Onucanue xapakmepucmuKku 8blNOJIHEHUS 3HARUA. 3adeT BBICTABIISICTCS I10 COBOKYITHOCTH
PE3YIBTATOB TCKYILICTO KOHTPOJIA YCIICBACMOCTH.

1I1. IIpasuna évicmaenenusn umo2060i OUeHKU no Kypcy

Ouenka ompenensieTcsi B cOOTBETCTBUU ¢ [lomoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHON COCTABJISIOLINX.
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