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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CniocobeH opraHnu30BbIBaTh U PYKOBOJIUTH PaOOTON KOMaH/IbI, BhIpabaThIBasi KOMaH/IHYIO
CTPaTeTUIO JJIsl JOCTHKEHHS TTIOCTABJIICHHON LEIN

N/I-1 PykoBOIUT usieHaMH KOMAH/bI JIJIs1 JOCTUKEHUS TTOCTABJICHHOM 11eJIH

NJI-2 JleMoHCTpHUpYET MOHUMAHUE TIPUHIIUIIOB KOMaH/IHOW PabOTHI

2. YK-4 CnocoGeH mpruMeHATh COBPEMEHHBIC KOMMYHHKATHBHBIC TEXHOJOTUH, B TOM YHCJIC Ha

WHOCTPaHHOM(BIX) SI3BIKE(AX ), UI aKaJIEMUIECKOT0 U TPO(HECCHOHATTLHOTO B3aUMOICHCTBUS
NJI-3 Vcnionb3yeT coBpeMeHHbIe HH(POPMAIIMOHHO-KOMMYHUKATUBHBIE CPEJICTBA IS
KOMMYHUKAIIU

N BKJIFOYACT:
AJISI TEKYIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anura 3a1aHus
1. 3amuTa TBOpUeckoi paboTsl ([{okman)

Dopma peanuzanuu: KomneroTepHoe 3a/1aHue
1. Tect «DddhexkTuBHBIE 1 HEAID(HEKTUBHBIE KOMMYHHUKATUBHBIC TIporiecchl» (TectupoBaHue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumn» (KoratponsHas padota)
2. KonTponbHast pabota «CrnocoOsl pa3perieHus KOHGIUKTOB B opranuzanuny» (KontponbHas
pabora)

BPC aucuunjavHbl

4 cemecTp
Beca KOHTPOJIBHBIX MEPOTIPUSTHI, %o
HNnunekc KM- | KM- | KM- | KM-
Paznmen gucuuIuIMHbL KM- 1 2 3 4

Cpok KM: 4 8 12 16

OCHOBBI 1€7T0BOM1 KOMMYHUKAIIMH

JlenoBoe o011eHNE 1 €r0 OCHOBHBIE MPUHIUIIBI + +
PeueBas camornpe3eHTalys B 1e710BOM oOmeHnn. UMumk u ero + +
TEXHOJIOTHH

HesepbanpHoe o0mIeHNEe +

DTHKA U IICUXOJIOTHS IEI0BOr0O OOILIEHUS +




MeXKyNIbTYpHBIN aCTIEKT JE€T0BONH KOMMYHUKAIIUN + +
CnyxeOHble TOKYMEHTBI. BUbI JOKyMeHTaIuu + +
O(bHuHaJILHHe nmychrMa + +
DJIEKTPOHHAs Je10Basi KOMMYyHUKaLUs +
OcHOBBI KOH(MIUKTOJIOTUU
CoBpeMeHHbIE KOHIICTIIIUN, MOJENH U (YHKIIUU KOH(IUKTA +
[TprunHBI, ICTOYHUKN KOH(GIUKTOB U (DOPMBI MIX TIPOSIBIICHHS +
Mopnenu moBeaeHUs B KOH(PIIUKTE U CIIOCOOBI YPEeTyJINPOBAHUS 4
MEKJIMYHOCTHBIX KOH(IMKTOB
ConuanibHO-TPYIOBBIC KOH(IUKTHI +
[Ipenynpexaenue, pa3peuieHue U yrnpaBieHre KOH()IUKTaMu B +
OpraHu3aIn
YcnoBus 1 (hakTOpbl KOHCTPYKTHBHOTO pa3perieHus KOH(MIMKTOB +
[TeperoBopHBI IPOIIECC KaK CIIOCO0 pa3pelnieHns KOHPIUKTOB. +
TexHosoruu neperoBOpHOro mporecca
OddexTuBHOE MOBeACHNE B KOHDIUKTAX U UX pa3pelieHus +

Bec KM: | 20 15 25 40

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

L OL(EHOQHble cpedcmea onsa OUEHKU 3an/IAHUPOBAHHBIX pe3ylibmamoes oﬁyueﬂuﬂ no Oucuunﬂune, COOMHECECHHbIX C unduxamopamu

00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

YK-3 NJI-1yx-3

YJICHaAMN

oeian

KOMaH/bI
JOCTHIXCHUA IIOCTaBJICHHOU

PykoBonur
JUISL

3HAaTh:

OCHOBHBIE CTpPaTETHH
COTPYAHHYECTBA B IIpOLIecce
JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

Tect «2¢ddexrrBHBIE N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD»
(TectupoBanmue)

Kontponbnas padota «CriocoOsl pazpenieHus KOH(QIUKTOB B OpraHU3aAIMID)
(KonTponbsHas pabora)

VK-3 N-2vk-3

IIOHUMAaHUEC

JemoHcTpUpyeT

IMPUHIIMIIOB

KOMaHHOH paboThI

3HaTh:

OCHOBHBIE TEOPUU U
KOHIIETIIINY B3aUMOJIEHCTBUSA
JIIOAEN B OpraHu3aluu,
BKJIFOYAsi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHKAIUI U JTUAePCTBA
YMers:

aHAIIM3UPOBATh
KOMMYHHKATHBHBIC
MPOIIECCHl B OpraHu3aluu 1
paszpabaThiBaTh
MPEeAJIOKEHUS 110
MTOBBIIICHUIO UX

3¢ HEeKTHBHOCTH

KonTponbnas paborta «Monenn kommyHukanumy (KontponbHnas padota)
Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIum»
(KonTposbHas paboTta)

YK-4

N1-3yx-4

Hcnone3yer

YMmers:

KonTponbnas pabora «CriocoObl pazpenienns KOH(IMKTOB B OPTaHU3aluN»

5




COBPEMECHHBIC
nH(pOpMaIMOHHO-
KOMMYHHUKATHBHBIC
cpeacTBa ISt
KOMMYHHKAITUU

JIOTMYECKH BEPHO,
apryMEeHTHPOBAHO H SICHO,
CTPOUTH YCTHYIO U
MUCbMEHHYIO PEb,
MPUMEHSIS] TEXHOJIOTUN
PeryMpOoBaHHS
KOH(JINKTOB.

(KontpomnbsHas pabora)
3amura TBOpUecKoi padoTsl (Jlokitan)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 20

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTtkoe conepkanue 3a1aHusi:
Yo moHUMAETCS MOJT MOJICIBI0 KOMMYHHKAIIMOHHOTO miporiecca? B yem npakTudeckoe
3HaUCHUE KNOCPHETUICCKON U MAaTEeMAaTHICCKOW MOJIeTIeH KOMMYHUKAIIMOHHOTO TIporiecca?
Kakue Mojienu MaccoBOif KOMMYHHKAIIUU BbI 3HaeTe? Ha3zoBuTe MOJECITN MEXIIMIYHOCTHOM
KOMMYHUKAIIUH. YeM oTIIMYAIOTCS JIUHENHBIE U HEJIMHEUHEIE MOACIIN KOMMYHHKAIIMOHHOT'O
nporiecca? Kakue Moenn KOMMYHHUKAIMH, IPUMEHUMBIC B CUCTEME JICJIOBOTO OOIICHUS, BB
3HaeTe? YTo y HUX OOIIEero u B 4em pasimnuune?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMeTs: aHAJIM3UPOBATh 1.

KOMMYHHKATHBHBIE IPOIECCHl B | 1. YTO NOHMMaETcA Noa MoLeNbio KOMMYHWUKALMOHHOMO
OpraHu3alil W  pa3padaTbIiBaTh npouecca?

MPEIJIOKEHUST IO TIOBBIIICHUIO X

a3 pexTuBHOCTH 2.

1. Buem NpakTMYecKkoe 3HaYeHMe KNbepHeTUYeCcKon u
MaTeEMaTUYECKON Mmoaenieit KOMMYHMKaLMOHHOIo npoLiecca’?

3.Kakue moenu MaccoBOii KOMMYHUKAITMU BbI 3HaeTe?
4. HazoBuTe MOJIeN MEXKIMYHOCTHON KOMMYHUKAIIUU.
UeM oTIMyaroTCs JIMHEWHbBIC U HEIIMHEHHBIE MOJEITN
KOMMYHHUKAIIMOHHOTO Tporuecca’?

5. Kakue Monenn KoMMyHHUKaIUU, TPUMEHUMBIE B
CUCTEMeE JIJIOBOT0 00IIeHUs, BbI 3HaeTe? UTo y HUX
00111ero U B YeM paziandne?

Onucanue MIKAJbI OLlEeHUBAHUS:

Ouenka: 5
Huosicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku 6blNOJHEHUs. 3HAHUsL: KOHTPOJIbHAs pab0oTa CUUTACTCS BHIIOJIHEHHOM
Ha ONEHKY «OTJIIMYHO», €CITU CTYICHT JJaJl UCUEPITBIBAIOIINE OTBETHI HAa BCE TP BOIPOCA 3aIaHMUS,
NPOJIEMOHCTPUPOBAB 3HAHKE U MOHUMAHUE TEMbI, CBOOOHOE BIIaJICHUE MOHATHIHO-
KaTeropuaJIbHbIM amiapaToM, YMEHHUE JIOTUYHO, MTOCIICIOBATEIbHO M apTyMEHTHPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbIN MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUSA 3HAHU: KOHTPOJIbHAS paboTa CUUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIO», €CITHM CTYACHT JaJl HCUSPITHIBAIOIINE OTBETHI HA J[BA BOIPOCA U YACTUIHO




OTBCTHUII HA TpCTI/Iﬁ BOITPOC KOHTPOJIbHOTO 3aJaHus, B ICJIOM IPOJACMOHCTPUPOBAB JOCTATOYHO
MOJTHOE 3HaHKE y4eOHOTo MaTepuasa

Oyenka: 3
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIaJl NCUEPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUSI ¥ YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIIPOCA,
IPOJICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMON TeMe

Oyenka: 2
Onucanue xapakmepucmurxu 8bINOJIHEHUS 3HAHUsL: KOHTPOJIbHAsS padoTa CYUTACTCS BBIIIOJHECHHOU
Ha olleHKY «HeynoBIeTBOPUTEIILHOY, €CIIU CTYJCHT HE CyMeNl 1aTh MOJIHBIN M UCUYEPITBIBAIOIIIHIA
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aJaHMSI, JOMYIICHBI CYIIICCTBCHHBIC OITMOKH, ITOKA3bIBAIOIIUE, YTO
CTYIEHT He 00asaeT 6a30BbIMU 3HAHUSMU U 0053aTEIHHBIMU YMEHUSIMU TI0 IPOBEPSEMON TeMe

KM-2. Tect «¢ppexTuBHbIe M HeIPPeKTHBHbIE KOMMYHUKATHBHBIE NPOLECCHI»

®opmbl peasunzanun: KoMeroTepHOE 3a/1aHHE

Tun KOHTPOJBLHOr0 MeponpusiTusi: TectupoBaHue

Bec koutposabHoro meponpusitusi B bPC: 15

IIpoueaypa nposeaenuss KOHTPOJbHOro MeponpusaTus: IIposenenue B cucreme Ilpomerein. Ha
BBIIIOJIHEHUE TE€CTA JAETCA 25 MUHYT

Kpatkoe cogepxxanue 3agaHusi:
Pabota opueHTHpOBaHa HA IPOBEPKY 3HAHUH 110 IPOHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: OCHOBHBEIC CTpaTCruu 15BepHo JIA, UYTO KOMMYHHUKAIIUOHHBIC CTPATCTHUHU ITPU
COTPpyAHUYICCTBA B mnmponecce MMPOBCACHUHN N3MCHEHHUI B KOMIIAaHUH npeamnojgararoT
JIEI0BOM KOMMYHUKAIIUH; KOMMCHTApHHU IMPUYINH HEBO3MOKHOCTH IPCACTABIICHUS

0ob1el nHpopMauu?

A.HeT, HeBEpHO
b. na, BepHO

6. C TOUKM 3peHUs] TEOPUU MEHEKMEHTA CPEU
0apbepoB MEXKIINYHOCTHBIX KOMMYHHKAIIUI OTCYTCTBYET
(-roT)

A. cemaHTHYeckue 6apbephl
b. nndopmarinonHsle neperpy3ku
B. ucnonp3zoBaHue METOAOB JEMAarorun

7. KOMMYHI/IKaI_II/IOHHaﬂ CBA3b MCXKIY HAYaJIbLHUKOM
OTACIa KaaApOB U I'N'TaBHBIM 6yxra.nTep0M SABIACTCA
CBA3BIO.

A. TOpU3OHTAIBHOMN
b.BepTukanbHOM
B. nuaronannHOi

8. CormnacHo TeopuH MEHEI)KMEHTA, HECJIOBECHAs
nH(OPMAIIHS, TTOCTYITAIOIIAs 0€3 UCTIOIB30BaAHUS




CJIOBECHBIX CUMBOJIOB, JIC)KUT B OCHOBEC
KOMMYHUKAIIUH.

A. 3aKkpbITOI
b. HeBepOanbHOI
B.oTtkpseITOi

Onucanne MKAJbI OIleHUBaAHUS:

Ouyenxa: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISIETCS €CJIM 3aJaHIe
BBIIOJIHEHO B TIOJTHOM 0O'bEME MJIH BBITIOJHEHO NMPEUMYIIECTBEHHO BEPHO

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 15
Onucanue xapaxmepucmuxu evlnoanerus 3Hanus: OleHKa "X0opouio" BEICTaBISETCS €CIH 1aH
NPaBUJIBHBIN OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHKa "yI0BIeTBOPUTEIHLHO" BHICTABIISETCS
€CIT Ha TI0JIOBUHY BOIIPOCOB JIaH MPABUIIbHBIA OTBET

Oyenka: 2
Onucanue xapaxmepucmuxu 6blnoanenus 3nanus: OLeHKa "Hey0BIETBOPUTEIBHO" BHICTABIISACTCA
€CJIH 3aJ]aHUE BBITIOJTHEHO HEBEPHO WJIM MIPABUJILHBIN OTBET JJaH MEHEe, YeM Ha MOJOBUHY
BOIIPOCOB

KM-3. Konrpoabnas padora «Cnoco0b1 paspemieHusi KOHQJIMKTOB B OPraHU3anMN»

®opmbl peanusanuu: [luceMenHas padora

Tun koHTpobHOrO MeponpusTus: KourponsHas pabota

Bec koHTpOIbHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHHusi KOHTPOJIbHOro MeponpusaTusa: KoHTponbHas paboTra HpoBOAWUTCS
IIMCBbMEHHO B ayIMTOpUU. 2 BapuaHTa 3a1anuil. Ha Bemmonnenue 3ananus qaérca 30 MuHyT

Kparkoe conepxanue 3ajanus:
[Tepeuncnure KOHCTPYKTUBHBIE U IECTPYKTUBHBIE (YHKIINU KOH(DIMKTOB B OpPraHU3aLUH.
Kakwue cymiecTBytoT no3uTuBHbIE GYHKIIMN KOH(IUKTa B opranu3zanuu? I[lepeuncnure ycnoBus
ux peanuzanuu. Ha3zoBute u cozepkarenbHO packpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IUKTA B
auane "pykoBoAMTENb — NOoAUMHEHHBIN". [lepedncnure u coaepkaTreabHO pacKponuTe
OCHOBHBIE IPUUMHBI KOH(DIUKTOB B opranuzanuu. Kakue ocHOBHbIE cIOCOOBI yIIpaBIeHUS
KOH(JIMKTaMHU B OpTaHU3alliK Bbl MOXKeTe Ha3BaTh? Kakue BBIIENAIOT TUITBI KOH(DIUKTOB B
cdepe ynpasnenus? [lepeuncianre u conepkaTeIbHO PACKPOUTE CIIOCOOBI UX MPEAYNPEKICHUS
Y pa3pelieHrs. B uem 3akirrodaercs posib NpeJnpuHUMaTEeNe 1 MEHEIKEPOB B YIIPABICHUH
KOH(IUKTaMU?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTb: OCHOBHBIE TEOpUU U 1.Ilepeuncnure KOHCTPYKTUBHBIE U AECTPYKTHBHBIE
KOHIICTIIINH B3aUMOJICUCTBUS ¢GyHKIIMM KOHQIIMKTOB B opranu3aiuu. Kakue




JI07iel B OpraHu3aluy, BKIIOYas CYLIECTBYIOT MMO3UTUBHBIE (PYHKINN KOHPIUKTA B

BONPOCHl MOTHBAIlMU, TPYHIOBON opraam3anuu? [lepednciante ycroBusi UX pealn3alnu.
JTMHAMUKHA, KOMaHI000pa30BaHUsI, Ha3zoBwute u coepkaTesbHO PACKPOWTE OCHOBHBIC
KOMMYHUKAIUH! U JINJIepCTBA 0COOCHHOCTH KOH(IIMKTA B AMaJie "PyKOBOJUTEINb —

noguuHeHHbI". [lepeuncnure u coepxaTeabHO
pacKpolTe OCHOBHBIC TPUYNHBI KOH(DIUKTOB B

OpraHu3alyu.
YMeTb: HCIONB30BaTh CTPATETUU 1.Kakwe BBIACTSAIOT TUIIBI KOH(IUKTOB B cepe
JIEJI0OBOTO COTPYIHUYECTBA ynpasienus? [lepeuncnure u conepxKaTeIbHO pacCKponTe

CIOCOOBI UX MPEAYNPEKACHUS U pa3perieHus. B yem
3aKJII0YAETCS POJIb NPEANPUHUMATENIEH U MEHEKEPOB B
yIpaBJIeHUH KOH(IUKTaMU?

YMmeTs: JIOTUYECKH BEPHO, 1.Ilepeuncnure KOHCTPYKTUBHBIE U JJECTPYKTHUBHBIC
apryMEHTUPOBAHO H SICHO, CTPOUTH (YHKIIUY KOH(IJIUKTOB B OpraHU3aIluu

YCTHYI0O ¥ THCBMEHHYIO peub, 2.HazoBurte U cofiepkaTeabHO PACKpOTe OCHOBHbBIE
MIPUMEHSIA TEXHOJIOTUH 0COOCHHOCTH KOH(IIMKTA B AHajie "PyKOBOJUTEIb —
perynupoBaHusi KOH(IUKTOB. MO TYMHECHHBIN"

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIIOJIHEHHON
Ha OLIEHKY «OTIMYHO», €CJIM CTYJEHT Jlajl UCUEPIIBIBAIOLINE OTBETHI HA BCE TPU BOIpOCa 3aJaHMs,
IIPOIEMOHCTPUPOBAB 3HAHUE U IOHUMAHUE TEMBbI, CBOOOIHOE BIIaJIEeHUE OHATHIHO-
KaTerOpHAJIbHBIM aIlllapaTOM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIbHO U ApIyMEHTUPOBAHO U3JIaraTh
YCBOGHHBIN y4eOHBIN MaTepuan

Ouyenka: 4
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 10
Onucanue xapakmepucmuku 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIIOTHEHHOM
Ha OLIEHKY «XOpOIIO», €CIIM CTYACHT J1ajl HCUEPIBIBAIOIINE OTBETHI Ha JIBA BOIIPOCA U YACTUYHO
OTBETHJI HA TPETUH BOMIPOC KOHTPOIILHOTO 33J[aHMs, B IIEJIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HaHHe y4yeOHOro MaTepuaa

Oyenka: 3
Huodicnuii nopoe sévinonnenus 3adanus 6 npoyermax: 50
Onucanue xapakmepucmuku 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTAETCS BHIIOTHEHHOM
Ha OIIEHKY «Y JI0BJIETBOPUTENILHOY, €CJIN CTYAEHT Jlajl HCUEPIbIBAIOIINI OTBET Ha OJIUH U3
BOIIPOCOB KOHTPOJIGHOTO 33JJaHUS M YaCTHYHO OTBETHJI Ha JIBA IPYTUX BOIPOCA,
IPOIEMOHCTPUPOBAB OA30BbIe 3HAHUS U 00s3aTeIbHbIE YMEHUS 110 POBEPsEMON TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CUUTACTCS BBHITIOTHEHHON
Ha oleHKY «HeymoBIeTBOPUTEIIEHOY, €CITH CTYJACHT HEe CyMeJ IaTh MOJHBIA W UCUYCPIBIBAFOIIIAN
OTBET HU Ha OJIMH U3 BOIIPOCOB 3aJaHMsI, JOMYIIECHBI CYIIIECTBEHHBIE OIMMOKH, MTOKa3bIBAIOIINE, UTO
CTYICHT He 00J1a/1aeT 0a30BBIMU 3HAHUSIMHU U 005A3aTEIIFHBIMUA YMEHHUSMH TI0 IPOBEPSIEMOM TeMe

KM-4. 3amura TBOpYecKoii padoThbl

®opmbl peaJu3anmu: 3alnTa 3a1aHus

Tun KOHTPOILHOr0 MeponpusaTHa: JloKIag
Bec konTposbHoro meponpusitusi B BPC: 40
IIpoueaypa npoBeaeHusi KOHTPOJIBHOr0 MeponpusaTHs: [IyOaruHOe BBHICTYIUIEHHE B ayTUTOPUU

WJIH [TOCPEICTBOM BUJCOKOH(PEpEHIINN
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KpaTkoe conep:kanue 3a1aHus:

ITo pazgeny 1 TUCIUTUIHHEIL:
. KommyHukanus, ee 3HadeHne, BUABI M (PyHKITNH.

. Y9acTHUKH AeTT0BOH KOMMYHHKAITUH, €€ IIeJIeBasi ayAUTOPHSI.

. OCHOBHEIE MOJCIN U CTUJIN OCITOBBIX KOMMyHI/IKaIII/II\/'I.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3ﬂCﬁCTBHH Ha YYaCTHHMKOB B MPOLECCE KOMMYHUKAIINH.

. KOMMYHI/IKaTI/IBHLIC KaHaJIbl 1 CPECTBA JIEIIOBOM KOMMYHHKAIIUHU.

. CMBICTIOBEIC U SMOITMOHAJIBHBIC ACIIEKTHI ISITOBOM KOMMYHUKAIIWH.

. CHMBOITBI ¥ 3HaKH B IpOo1ecCC€ B KOMMYHHUKAIIUH, UX HHTCPIPETALUA U BOCIIPUATUEC.

. BepbanbHbie u HeBepOaIbHBIE CPEACTBA JICIOBOH KOMMYHHKAIIKH.

O || Q[N| N[N —

. Ananms MOBCACHUSA YUaCTHUKOB IMPOLICCCAa KOMMYHUKAIIUN (HHTOHaHHﬁ, BBIpaKCHUA JIM1IA, KECTOB,
TIOJIOKCHUA TCJIa, IIOXOOKHU 1 T.H.).

10. OTpakeHne ¥ BOCOPHUATHE B JIETOBOI KOMMYHHKAIIHH.

11. Dtuka YCTHOT'O, MIMCbMCHHOT'O U BUPTYAJIbHOI'O JEJIO0BOI'0O O6HICHI/ISIZ CXOJACTBA U pa3jin4vus.

12. KommyHHKaTHBHBIE Oapbepbl (IOMEXH), IPUUMHBI HX BOSHUKHOBEHHSI U CTIOCOOBI TPEOIOJICHHSI.

13. KommyHHKannoHHBIE Oapbepbl B 3aBUCUMOCTH OT COLIMAJIbHBIX, KYIbTYPHBIX M STHUYECKUX
ACIIEKTOB.

14. OcoOGeHHOCTH JIeNTOBOM KOMMYHHKANWH 10 Tenedony u MHTepHery.

15. CymHocTh nmpolecca CIynianusl, ero BUAsl ¥ cnenuuka.

16. YcranoBneHne KOHTaKTa ¥ 3((EKT MepBOro BIEYATICHUS B IPOLecce KOMMYHHUKAIIUU, BIUSHNIE
CTEPEOTHIIOB HA NIEPBOE BIICUYATICHHUE.

17. CpenctBa maccoBoii nadopmarmu (CMU) n 00111ecTBEHHOCTD, X BIUSHHAE HA AETIOBYIO
KOMMYHHKAIHIO.

18. IMupx 1 penyTanus B poIiecce KOMMYHHUKAIUU.

19. imux v BHENTHAN OOJHK JIENOBOTO YelIOBeKa (TIOJIMTHIECKOro JIHepa U T.11.).

20. ITocTpoenne nMuIKa OpTaHU3alWK (MMUADK B OM3HECE, TOProBask MapKa, JIOTOTHII, CIIOTaH,
KoprnopatuBHbIil MHTEepHET-caliT. 1 T.11.).

21. Opranu3zanmoHHas KyJIbTypa.

KoHTpoJibHbIC BONIPOCHI/3aJaHHA:

YMers: JIOTHYECKU BEPHO, 1.20. [TocTpoenne uMuaKa Opranu3aiu (MMUIK B
apryMEeHTHPOBAHO U SICHO, CTPOUTH Ou3Hece, TOpropasi Mapka, JIOTOTHUII, CJIOTaH,
YCTHYXO M IUCBMEHHYIO peub, KopropaTuBHbIii IHTepHeT-calfT.u T.11.).

IIPUMEHSA TEXHOJIOTUH 2.21. Opranu3anuoHHas KyJabTypa.

perynupoBaHusi KOH(JIUKTOB.

Onucanue MIKAJbI OLlEHUBAHUS

Ouyenxa: 5
Huodienuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmukuy 6blNOJIHEHUs 3HAHUA: BBICTABIIAETCS CTYAEHTY, KOTOPBIN MIOKa3al IPH
OTBETE Ha 33JJaHHYIO TEMY, UYTO BJIa/Ie€T MaTEpUaIoM, CBOOOIHO MPUMEHSET CBOM 3HAHUS /IS
00BsCHEHUS] KOMMYHUKAIIMOHHBIX MPOILIECCOB U (UJIM) IIOHUMAET OCHOBHBIE CTIOCOOBI pa3perieHus
KOH(INKTHBIX CUTYaIUi.

Ouyenka: 4
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUSL: BBICTABISIETCS CTYJCHTY, B OCHOBHOM
MPAaBUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOMIOJHUTEIbHBIE BOITPOCHI, HO JIOMYCTUBIIEMY TIPH 3TOM
HETPUHIIMITHAIBHBIE OMTHOKH

Oyenxka: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
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Onucanue xapakxmepucmuku bINOJIHEHUsl 3HAHUA: BbICTABIISIETCS CTYAEHTY, KOTOPBIN B OTBETaX Ha
OCHOBHBIE BOIIPOCHI JOITYCTHIJI CYILIECTBEHHBIE U 1aXKe TpyObIe OMMOKH, HO 3aT€M UCIIPABHII UX
caM, a TaK»e CIPABUIICS C IOMOJHUTEIbHBIMU BOITPOCAMH.

Ouenka: 2
Onucanue xapaxmepucmuxu 8biN0JIHeHUs 3HAHUS: BBICTABIIICTCS CTYICHTY, KOTOPBIA HE OTBETHUI
Ha OCHOBHBIC BOIIPOCHI, IIPH OTBETE HA JOIOJHUTEIILHBIC BOIIPOCHI OOHAPYKUJI HE3HAHKE 3aJIaHH O
TEMBI

12



COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
4 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ouenka omnpenenserca B cooTBeTcTBUM ¢ IlonoxkeHneM o OaIbHO-PEHTHHIOBOM CHCTEME JUIS

crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08

0C60€HUA 0ucuunﬂunbt

1. Komnerenuuss/Muankarop: NJ{-1yk-3 PykoBoauT unenaMu KOMaHIbl AJ1s1 JOCTHUKEHUS
HOCTaBJIEHHOW LeJIN

Bomnpocel, 3axanus
1.Cdepsl 1 MOPAAOK MCTIOIB30BaHUS B JICJIOBOM OOIIEHUH BU3UTHBIX KapTOYCK.
HCKOTOpI)IG TAKTHYCCKHC HpI/IeMI)I BCACHUA HepeFOBOpOB.

MeTobl NOATOTOBKU: JEIOBas urpa, COCTaBJICHHUC 0aaHCHBIX JIMCTOB M "MO3TOoBas aTaka'.

OcCHOBBI 1€710BOM 3THUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccun.
2. Ilopsimok mpoBEICHNUS ICIOBBIX BU3UTOB U Oece]l.

Paznuune Mexay DNO3MIMSAMM W HMHTEpPECAMM Ha IIEperoBopax. MeToJ COBMECTHOTO

paccMOTpeHHUs IPOOIeMBbI.

Knaccudukanus npuemoB. Busl 1e10BbIX TPUEMOB.
[Tcuxonornyeckue acneKkThl AeI0BOTO OOLICHHUS.

OTHyecKkue HOPMbI IPU BPYYEHUH MOJAPKOB.
OpraHu3anoHHOE U IPOTOKOJIbHOE 00ecTIedeHre TeperoBOpoB.
[Topsimok pacchUIKM MPUTJIALICHUH U OTBETA HA HUX.
[TonroroBka u IIaHUPOBAHUE NIEPETOBOPOB.

MarepuaJsl 1JIs1 IPOBEPKHU OCTATOYHBIX 3HAHUM
1.Cneunduka 1e10BOro oOIIeHHs
OTBeTHI:
1.BO3HHKAET MO MOBOAY MPOU3BOACTBEHHBIX KOH(MDIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM JIeATEIbHOCTH 3.MIpeAIoiaraeT nepapxuto yYaCTHUKOB OOIIeHUs 4.CTporo
pErjiaMeHTUPOBAHO U CTAHAAPTU3UPOBAHO
BepHsiii otBeT: 4
2.CornacHsl 1 Bbl ¢ TeM, YTO 1IE€IbI0 1€J0BOT0 OOILIEHHUS ABISETCS JOCTHKEHHE
MaKCUMaJIbHOU MPUOBLITN?
OTBeThI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET
Bepwnbiii oTBeT: 2
3.IlobyaurenbHas HHGOpMAIHS B 1€JI0BOMH KOMMYHUKAIIMH Pealn3yeTcs B BUE:
OTBeTsI:
1. ITpussiBa 2. IIpukasa 3. IIpocsObl 4. Bce 0TBETHI BEpHBI
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BepHplii oTBeT: 4
4.YTto B JTAaHHOM CJTydae sBJIICTCS] MPUUNHOMN peueBoi ommOku? "He 10KbTe 3epKano B mapTy -
noxat".

OTtBeTsI:
1. BApHaHTHOCTb PEUEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIIE0BATEIbHOCTh BO BHYTPEHHEH
CTPYKType si3bIKa 4. CTHIINCTUYECKUE KOHHOTAIUH

Bepwusliit otBeT: 2

2. Komnerenuus/Mugukarop: NJ1-2yk-3 JlemoHCcTpupyeT MOHUMaHWE MIPUHITUITIOB KOMaH THOM
paboThI

Bomnpocel, 3axanus
1.ConeprkaHue NOHATHUS «EI0BOM IPOTOKOI», ETO COCTABIISIOIINE.
Opranu3anys NoAroTOBKY IEPEeroBOpOB IPUHUMAIOIIEH CTOPOHOM.
[TpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB M UX 3aIHCH.
Crparerus u TakTHKa IPOBEICHUS IEPETOBOPOB.
2.OCHOBHBIE ATAIbI IMOATOTOBKH K ACJIOBBIM IIEPETOBOpPAM.
CrpyKTypa 1eperoBopoB 1 OCHOBHbIE TPEOOBaHUSI K PYKOBOJUTEIIO B X0/1€ UX IPOBEICHUS.
[IpaBuna nenoBoro obmeHus Mo Teaedony.
ITpodeccnonanbHble KadyecTBa BEAYIIEIO COBEIIAHME M CTUJIM €ro pyKOBOJCTBA.
Obmiee n ocobeHHOE B CTPYKType OpuduHra n npecc-KoHpEpEeHIIHH.
3.HeBepbanbHble cpeicTBa OOLIEHHS U UX UCIIOJIb30BaHUE B OM3HECE.
CosnatenbHOE 1 Oecco3HaTeIbHOE B HEBEpOAIUKE.
Buzpl nenoBoro oOuieHus B pekjIaMHOM OU3HECE U UX XapaKTepUCTUKA.

MartepuaJbl 1Jis1 IPOBEPKU OCTATOYHBIX 3HAHUM
1.B xakom mMecTe oQUIIMATBEHOTO TOKYMEHTA CTAaBUTCSI BOCKJIMIIATEIbHBIN 3HAK?
MyuuTeNnbHbINA BOIIPOC U1 T€POsl OTHOIO YEXOBCKOT0O paccKasa.
OTBeTsI:
1.H1 B KaKOM 2.T10CJI€ BBIHECEHUS CTPOTOTO BBITOBOPA B IIPHKa3e 3.1ocie 00paleHus
BepHusliii otBeT: 3
2.Kakoii npuHImIT 000CHOBaHUS HapylieH: "ECIM COTpYTHUKHA HUKOTIa HE ONa3/[bIBAIOT HA
paboTy, TO mpeanpusITHE EPEBBINONHAET TUT1aH. [IpennpusiTrie nepeBbIONHSIET TUIaH,
CJIeIOBAaTENbHO, COTPYIHUKHN HUKOT/Ia HE OTa3/IbIBaloT Ha padboTy"
OTBeTsI:
1.HeToCTaTOYHOCTH 00OCHOBAHUS OHUM U3 CIEACTBUHN 2.MpaBuiia JeAYKTUBHOTO BBIBOAA
3.IPUHLHUII IPOCTOTHI 4. MMPUHIUIT CUCTEMHOCTH
Bepnsiit otBeT: 1
3.Pa3nen NMHrBUCTUKY, U3y4YaIOIIUA CMBICJIOBOE 3HAUEHHUE €IMHHUII SI3bIKa
OTBeTHI:
l.rpammaTuka 2.J1ekcuka 3.ceMaHTUKa 4.CHHTAKCHC
BepHnsiit otBeT: 3

3. Komnerenuusi/Muaukarop: NJ1-3yk-4 Mcnonb3yer coBpeMeHHbIE HH)OPMAIIHOHHO-
KOMMYHUKaTHUBHBIE CPEJICTBA 11 KOMMYHUKALIMHI

Bonpocsl, 3aganus
1.006mme TpeboBaHus K IETOBOM Oecee u ee CTPyKTypa.
MeTtoiMka MOATOTOBKH U TIPOBEICHHUS JIEJIOBBIX Oece]l.
JlemoBoe coBemanue Kak OAWH U3 BHUJIOB JICTIOBOTO OOIICHHUS.
Bunet nmenoBeix coBemaHuii B cdepe pekIaMHOro Ou3Heca W UX
XapaKTEePUCTHKA.
2.TpeGoBaHus K KyJIbType ACIOBOU PEUU.
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HpaBcTBeHHas OCHOBA J1€7I0BOTO ITHKETA.

[lenoBas 3THKa B PEKJIAMHOM AESITEIBHOCTH.

YmpaBieH4yeckasi 3TUKa, KOPIOpaTHUBHAS 3THKA, KOPIIOPATHBHBIC KOJCKCHI.
OcHoBHBIE TpeOOBaHUS K 3anucu 6ece; (IIeperoBopos).

MarepuaJbl 1J151 IPOBEPKH OCTATOYHbBIX 3HAHUMH

1.Ilcuxonoruyeckre acrekThl AeJI0BOI0 OOIICHMS.
OTtBeThI:

Onucarpe NCUXOJIOIMYECKHE aCIEKTHI 1€JI0BOr0 OOIIEHUs
BepHbplii oTBeT: B ncuxonoruu BeIIEISETCS TPU OCHOBHBIX THUIIA MEXINYHOCTHOTO
OO0IIeHHUs: UMIIEPATUBHOE, MAHUIYJISITUBHOE U AManoruyeckoe. 1. MMnepatusHoe
o0IIeHue — ATO aBTOpUTapHAs (JUpeKTUBHAs) (hopMa BO3ACHCTBUS Ha MapTHEPA MO
o01eHuto. Ero ocHOBHOI Lienbio sSIBIIsIETCS TOJUMHEHHE OJIHUM U3 TapTHEPOB cede
JPYroro, J1OCTHKEHUE KOHTPOJI HaJl €ro MOBEACHUEM, MBICIISIMU, a TAKKE MPUHYKICHUE K
OIIpeJIeJIEHHBIM JICHCTBUSM U pelleHusIM. B taHHOM ciydae napTHep 1o OOIIEHUI0
paccMmarpuBaeTcs Kak 0e31ylIHbld 00BEKT BO3JEHCTBHS, KaK MEXaHNU3M, KOTOPBIM HaJ0
YIIPaBJIATh; OH BBICTYIIAET MACCUBHOM, «CTpaaTelIbHOI» cTOpOHOM. OCOOEHHOCTh
HMMIIEPATUBHOIO OOLIEHHSI COCTOUT B TOM, UTO MPUHYXACHHUE IapTHEPA K 4YEMY-JINOO He
CKpbIBaeTcs. B kauecTBe cpesICTB BIMSAHUS MCIIONB3YIOT IPUKa3bl, yKa3aHUs, TpeOOBaHMUS,
YIpo3bl, IPEANUCAHUS U T.II. 2. MaHUIYIATUBHOE OOIIEHNE CXOJHO C UMIIEPATUBHBIM.
OCHOBHO 11€JIbI0 MAHUITYJIITUBHOT'O OOILEHUS SIBJISICTCS OKa3aHUe BO3CHCTBUS HA
napTHepa 1Mo OOIIEHHUI0, HO MIPH 3TOM JIOCTHKEHHUE CBOMX HAMEPEHHH OCYIIECTBIISCTCS
CKPBITHO. MaHUIYJIALUIO U UMIIEPATUB OObEAUHAET CTPEMIICHUE JOOUTHCSA KOHTPOJISI Hajl
MIOBEICHUEM U MBICIISIMU JIpYyroro 4yesnoBeka. OTINYME COCTOUT B TOM, UTO MPU
MaHMITYJIATUBHOM THIIE€ ApTHEP MO OOILEHUIO HE UHPOPMUPYET O CBOUX MCTHHHBIX
LEJISIX, 1eJIM CKPBIBAET WIIM MOAMEHSET ApyruMu. 3. Jnanoruueckoe oOLIEHUE SABIISAETCS
aJIbTepPHATUBON UMIIEPATUBHOMY U MaHUITYJIATUBHOMY THUIIAM MEXJIMYHOCTHOTO OOLLICHHMS.
OHO OCHOBAaHO Ha paBHONPABUU NAPTHEPOB U MO3BOJISET NEPEUTH OT (PMKCHPOBAHHOMN Ha
ce0e YCTaHOBKHU K YCTaHOBKE Ha cOOECEeIHNKA, peaJIbHOro MapTHEepa Mo OOIEHHIO.

2.BepbasibHble KOMMYHUKALIUN OCYILIECTBIISIOTCS C IIOMOILBIO:
OtBeTsI:

1. XKectos 2. UnpopmanoHHbIX TeXHOJIOTUI 3. YcTHOU peun 4. OnpeeneHHoro TeMIa peun

5. IloxJionbIBaHUH 11O ILIEYY
Bepnplii oTBeT: 3

3.ITpuem HampaBIEHHOIO KPUTHYECKOTO CIYIIAHUS 11eJIeCO00Pa3HO HCIIOIB30BaTh B JEOBBIX

CUTYalUsX, CBSI3aHHBIX C:
OtBeTsI:

1. «IIpouTreHuemM» CTEHUYECKUX AMOLIMK apTHEPOB 2. JINCKyCCUOHHBIM 00CYKI€HUEM

npo6siem 3. BeicnymmBanuem xanod kineHToB 4. OOCyKIeHUEM KaKUX -Iu0o

MHHOBAIIMOHHBIX IPOEKTOB
BepHsiii otBeT: 2

II. Onucanue wikanvl oueHuBanUA

Ouyenxa: 3a4TCHO
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUs: 3a9eT BBICTABIISCTCS 110 COBOKYITHOCTH
PE3YNBTATOB TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH.

Ouyenka: HE 3a4TEHO
OnucaHnue xapaxmepucmuxu 6blNOJIHEHUs 3HAHUs: 3a4€T BbICTABIIAETCS 110 COBOKYITHOCTH
pPe3yIbTATOB TEKYIIETO KOHTPOJIS yCTIEBAEMOCTH.
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1I1. Ilpaguna évicmasnenun umo2080i OUEeHKU no Kypcy

OueHka ompenensieTcss B COOTBETCTBUU ¢ IlomokeHneM o OalIbHO-PEUTHHTOBOM CHUCTEME ISt
crynenroB HUY «M3OW» Ha 0oCHOBaHWHU CEMECTPOBOM U 3aUETHOW COCTABJISIONINX.
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