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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/-1 Onpenensier cTpaTteruio COTPYIHUYECTBA JJ1s1 JOCTHKEHHUS IOCTABICHHOM 11EeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpUeckoi pabotsl ([Joxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenu kommyHukanun» (KontponbHas pabota)
2. KonTponbHast pabota «CriocoObl pa3zpernienns KOHQIUKTOB B opranuzauun» (KontponsHas
paborta)

BPC nucuuminHbl

4 cemecTp

IlepeyeHb KOHTPOJIBHBIX MeEPONPHUATHI TEKYIIEro KOHTPOJS YyCHeBaeMOCTH IO

AUCUHUILINHE:

KM-1 KonrponsHas padora «Moaenu kommyHukanum» (KontponbHas pabota)

KM-2 Tecr «2ddextuBnbie 1 HeIDDEeKTHBHBIE KOMMYHUKATHBHEIE MTporiecch» (TecTupoBanue)

KM-3 KonrtponsHas padora «CrocoOsl pazpenieHust KOHGIUKTOB B opranuzanum» (KoHtponbHas
pabora)

KM-4 3ammuta TBOpueckoit pabots! ([oxman)

Bujx npomexyTo4HOI aTTecTannu — 3a4er.

Beca KOHTpOJIBHBIX MEPONIPUATHI, %o
Uugekc | KM- | KM- [ KM- | KM-

Paznen mucrunianHb

3



KM: 1 2 3 4

Cpox KM: 3 6 12 15
OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMU
JenoBoe 0OII[eHrE U €0 OCHOBHEIE IIPUHIAIIBI + + +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnn. UMumk u ero + + +
TE€XHOJIOTHH
HesepbanbHoe o01IeHNE +
DTHUKA U TICUXOJIOTHUS JIETIOBOTO OOIICHUS +
MeKKynbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILUN +
CnyxeOHble TOKyMEHTBI. BHIbI TOKyMEHTAIIUN +
Od¢unmanbabie TMCHMa +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs +
OCHOBBI KOH(IJIUKTOJIOTUH
CoBpeMeHHbIe KOHUENIUU, MOAETH U QYHKIHUN KOH(IUKTA +
[TprynHbI, HCTOYHUKU KOH(IIUKTOB U (POPMBI UX TPOSIBICHUS +
Mozenu noBeseHus: B KOHQIUKTE U CIIOCOOBI YPETyIMpOBaHUs +
MEXJIMYHOCTHBIX KOH(QJIMKTOB
ConuanbHO-TPY0BbIE KOH(IUKTHI +
[Ipenynpexaenue, pa3peieHre U yrnpapjieHne KOHPIUKTaMHU B +
OpraHu3aluu
VYcnoBus U (pakTOpbl KOHCTPYKTUBHOTO pa3pelieHus: KOH()INKTOB +
[TeperoBopHbIii IpoLECC KaK CrOco0 pa3pelnieHns KOHPIUKTOB. +
TexHoI0rnyM NeperoBOpHOro npouecca
O¢ddexTuBHOE NMOBEACHNE B KOHDIUKTAX U UX pa3pelieHus +

Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenenser
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

OCHOBHBIE CTpPaTETHH
COTPYAHHYECTBA B IIpOLIecce
JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KM-2 Tect «9¢ddexruBHbIe 1 HEID(HEKTUBHBIE KOMMYHUKATHBHBIC
nporeccel» (TectupoBanue)

KM-3 KontpompsHas padora «CriocoObl pa3pernieHnsi KOH(QIUKTOB B
opranuzanun» (KontponbHas padora)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHIIETIIINY B3aUMOJIEHCTBUSA
JIIOAEN B OpraHu3aluu,
BKJIFOYAsi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHKAIUI U JTUAePCTBA
YMers:

aHAIIM3UPOBATh
KOMMYHHKATHBHBIC
MPOIIECCHl B OpraHu3aluu 1
paszpabaThiBaTh
MPEeAJIOKEHUS 110
MTOBBIIICHUIO UX

3¢ HEeKTHBHOCTH

KM-1 KontponsHas pabora «Moaenu kommyHukanun» (KontpoiabHas
pabora)

KM-3 KonrponbHas padora «CriocoObl pazpeiieHust KOHQJINKTOB B
opranusanumn» (KonrponpHas pabota)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

YMmers:

KM-4 3ammra TBOopueckoit pabotsl ([lokmam)




YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha
rOCYJapCTBEHHOM SI3bIKE

JIOTMYECKH BEPHO,
apryMEeHTHPOBAHO H SICHO,
CTPOUTH YCTHYIO U
MUCbMEHHYIO PEb,
MPUMEHSIS] TEXHOJIOTUN
PeryMpOoBaHHS
KOH(JINKTOB.




1I. Cooepicanue ouenounvix cpeocme. lllkana u Kpumepuu oyenusanus
KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y10 noHMmaeTca nod MoAesibio KOMMYHUKALMOHHOIMO npouecca? B yem npakTnyeckoe 3HayeHue
KnbepHeTUYecKol n mateMaTUYecKol mogeneit KOMMyHMKaLMOHHOTO npouecca?

2. KaKue mogenn maccoBoii KOMMYHMKaLWM Bbl 3HaeTe? Ha3zoBUTe MOAENN MEXKTUYHOCTHOMN
KOMMYHUKaLUK. Yem OT/IMYaOTCA IMHENHbIE U HEIMHEWNHbIE MOAENN KOMMYHUKALMOHHOIO
npouecca? Kakue moaenm KOMMyHUKaLMKU, MPUMEHUMbIE B CUCTEME AE€/10BOro 06LeHNA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3YyIbTAaThI 06y‘IeHI/I${ 10 BOHpOCBI/SaI[aHI/IH AJI1 IIPOBCPKU
JUCIHHMITIINHE

YMeTh:  aHanM3UpoOBaTh  KOMMYHHMKATHBHBIC 1.Yto moHuMaeTcs moj MOZAEIbIO
MpoIlecChl B OpraHu3alud U pa3padaThiBaTh KOMMYHMKAIIMOHHOTO Mporiecca?
MPEeAJIOKEHUS o MTOBBIIICHUIO ux 2.B yem npakTu4yeckoe 3HaYeHue
s exTuBHOCTH KHOEPHETUYECKOW U MaTeMaTUYECKON

Mojiesield KOMMYHUKAIIMOHHOTO Tipouecca?
3.Kakue Moenu MacCOBO KOMMYHUKAITUU
BEI 3HaeTe?

OnucaHue MKaJbI OlleHUBAHUS:

Oyenxa: 5 («OTIUYHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIOJTHEHHON
Ha OLIEHKY «OTINYHO», €CJIM CTYJAEHT Jlajl UCUEPIIBIBAIOLINE OTBETHI HA BCE TPU BOMNpOCa 3a/1aHus,
IPOIEMOHCTPUPOBAB 3HAHUE U TIOHUMAHNE TeMbI, CBOOOTHOE BIIaJIeHHE TTOHATHIHO-
KaTerOpHAJIbHBIM aIlllapaToOM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIBHO U ApIyMEHTUPOBAHO M3JIaraTh
YCBOCHHBII yueOHbII MaTepuan

Oyenka: 4 («xX0OpoII0»)
Huodicnuii nopoe sevinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUsL: KOHTPOJIbHAs pab0oTa CUUTACTCS BHITIOJIHEHHOM
Ha OICHKY «XOpOIIIOY, €CIIH CTYACHT JIajl UCUEPIIBIBAIOIINE OTBETHI HA JIBA BOIIPOCA M YaCTHYHO
OTBETHJI Ha TPETUH BOIIPOC KOHTPOJILHOTO 3aJJaHHUs, B II€JIOM IPOIEMOHCTPUPOBAB TOCTATOYHO
MOJTHOE 3HAHKME y4eOHOTo MaTepuasa

Oyenka: 3 (KyIOBICTBOPUTEIHHOY)
Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax.: 50




Onucanue xapaxmepucmuxu 8bINOJIHeHUs 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIICHKY «Y TOBJICTBOPUTEILHOY, €CIIU CTYJICHT JaJI UCUEPIBIBAIOIIUN OTBET HA OJIUH U3
BOITPOCOB KOHTPOJILHOTO 33JJaHUSI U YACTUYHO OTBETHJI Ha J[Ba APYTUX BOIPOCa,
MIPOJIEMOHCTPUPOBAB 0a30BbIC 3HAHUS U 00s13aTEIbHBIC YMEHUS 110 IIPOBEPSIEMOM TeMe

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapaxmepucmuxu 6bINOJHEHUs 3HAHUA: KOHTPOJIbHAs pab0oTa CUUTACTCS BHIIOIHEHHOM
Ha OIeHKY «HeynoBIeTBOPUTENbHOY, €CIIH CTYACHT HE CyMell 1aTh IMOJIHBIA U HCUEPITBIBAIOIIHI
OTBET HU HA OJINH U3 BOIIPOCOB 3a/IaHMS, OMYIICHBI CYyIIECTBCHHBIC OMINOKH, TOKA3bIBAIOIINE, YTO
CTYZEHT He 001agaeT 6a30BbIMH 3HAHUSIMH U 0053aTEIbHBIMU YMEHHUSAMH 110 IPOBEPSEMON TeMe

KM-2. Tect «9¢dppexTuBHbIe N HeIPPEeKTUBHBIE KOMMYHHKATHBHBIE MPOLECCHI»

®opmbl peasunzanun: KoMproTepHOE 3a/1aHHE

Tun KOHTPOJIBLHOr0 MeponpusaTusi: TectupoBaHue

Bec koutposabHoro meponpusitusi B BPC: 25

IIpoueaypa nposenenuss KOHTPOJbHOro MeponpusaTus: IIposenenue B cucreme Ilpomereir. Ha
BBIIIOJIHEHHE TE€CTA JAeTCs 25 MUHYT.

Kpatkoe cogepxanue 3agaHus:
Pabora opueHTHpOBaHa HA TPOBEPKY 3HAHUH MO MPOHACHHOMY MaTepuaiy.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/IpOBaHHHC PE3YJIbTAThI Bonpocm/sanaHI/m AJI1 IIPOBEPKU
06yquI/m 10 JUCHUIIJIINHE

3HAaTb: OCHOBHBIE CTPAaTEruu 1. ns1 3¢ppekTHBHOM KOMMYHUKAIIMH B YIIPaBIEHYECKON
COTPYyIHMYECTBA B  IPOLECCE JESTEIIBHOCTH OCHOBHOE 3HAYCHHUE UMEET:

JIEJI0BOM KOMMYHHUKALUY;
A. ICUXWYECKHE MTPOLIECCHI, IBJICHUS U 3aKOHOMEPHOCTH,
JIeKalllye B X OCHOBE U oOecrednBarolye
KOMMYHHKAaTUBHOE NTOBEJCHUE PYKOBOIUTENS

b. BHELIHASA CTOPOHA KOMMYHHUKALUN

BHy'TpI/IOpFaHI/BaI_[I/IOHHBIe IMPpOLECCHhI, (I)OpMI/IpyeMLIe n
HarpaBJIACMbIC MCHCI)KMCHTOM, BKIIIOYAlOT B cebs Tpu
OCHOBHBIX IIpoIecca: KoOopaAuHaIus, IpUHATUC peH_IeHI/II\/‘I u

A. ITaHupOBaHuE
b. MoTuBanus
B. kxoMMyHuKannmn

Onucanue MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku btnoanenus 3uanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNE
BBHITIOJTHEHO B MOJIHOM 00'beME WIJIHM BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4 («xX0OpoII0»)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyenmax: 15
Onucanue xapakmepucmuku vinonnenus snanus: OueHka "Xopouo" BhICTaBISIETCS €ClU JIaH
NPaBUJIbHBIN OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3 (KyIOBICTBOPUTEIHHOY)




Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapakmepucmuku evtnonanenus 3nanus. OueHka "yJ10BIETBOPUTENBHO" BBICTABISETCS
€CJIM Ha MOJOBUHY BOIPOCOB JIaH MPABUJIbHBINA OTBET

Oyenxa: 2 («HEYIOBIECTBOPUTEIHHOY)
Onucanue xapakxmepucmuku evinoanenus snanus: OneHKa "Hey10BIETBOPUTENIbHO" BBICTABIISAETCS
€CJIM 33JJaHUE BBIIIOJIHEHO HEBEPHO WJIU MPABUIIHLHBIA OTBET JJaH MEHEE, YeM Ha MOJIOBUHY

BOIIPOCOB

KM-3. KontpoabHas padora «Cnocodbl paspemieHusi KOHQJIMKTOB B OPraHU3aLMN»

®opmbl peasuzanun: [TuceMennas padora

Tun KOHTPOILHOTr0 MeponpusiTus: KornrponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBedeHHs: KOHTPOJIbHOTO MepomnpusTusa: KoHTponbHas paboTa TpPOBOAUTCS
NUCHMEHHO B ayJMTOPUH. 2 BapuaHTa 3a71anuii. Ha BeimonHenue 3aaanus gaércst 30 MUHYT.

KpaTKOC CoA€cpKaHHuE 3alaHUA:

[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (YHKIIUU KOH(DIMKTOB B OPraHU3aLUH.
Kakue cymiecTByroT mo3uTHBHBIEC ()YHKIIMK KOH(IUKTA B oprannzanuu? I[lepeurcnure ycaoBus
ux peanuzauuu. Ha3zoBute u cojep:karebHO pacKpoiiTe OCHOBHbIE OCOOEHHOCTH KOH(IIMKTA B
auaze "pyKkoBOIUTENb — NOJUMHEHHBIN". [lepeuncnuTe u copepKkaTeaIbHO pacKponuTe
OCHOBHBIE TPUUMHBI KOH(DIUKTOB B opranuzanuu. Kakue ocHOBHbIE clIOCOOBI yIIpaBJI€HUS
KOH(i)JII/IKTaMI/I B OpraHus3aly Bbl MOXKCTC na3Bath? Kakue BBIACIIAIOT THUIIBI KOH(i)JII/IKTOB B
cdepe ynpasnenus? [lepeunciaure u conepkaTeabHO PACKPOUTE CIIOCOOBI UX MPEAYPEKICHUS
U paspelieHus. B uem 3akirrodaercs posib NpeaIpuHUMaTENe U MEHEIKEPOB B YIIPABICHUH

KoHpMKTAMU?

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3aHHaHI/IpOBaHHH€ PE3YyIbTAaThI BOHpOCLI/ 3aaHus U IIPOBCPKHU
06y‘I€HI/I$I IO JUCHUIIJIINHE
3HaTh: OCHOBHBIC CTpaTerunu 1.Hepe‘{I/ICJ'II/ITC KOHCTPYKTHUBHBIC U ICCTPYKTHBHBIC

COTPYIHUYECTBA B IMPOLECCE AEIOBOM
KOMMYHUKAaIUU;

¢GyHKIIMN KOH(IUKTOB B opranu3anuu. Kakue
CYIIECTBYIOT MO3UTHUBHBIE (PYHKIIMU KOH(DIUKTA B
opranuszanuu? Ilepeunciaure ycnoBus ux
peanu3auuu. HazoBute u conepkareiabHO
PacKkpoiTe OCHOBHBIE 0OCOOEHHOCTH KOH(MIUKTA B
auajne "pyKkoBOAMTENb — NOAYNHEHHBIN".
[Tepeuncnure U coepKaTeIbHO pacKponTe
OCHOBHBIE PUYHMHBI KOH(YIUKTOB B OpraHU3aIHIH.

3HaTh: OCHOBHEIC TCOPHU U KOHUCTIIUH

1.Kakue ocHOBHBIE CLIOCOOBI YIIpaBJICHUS

B3aUMOJCUCTBUSA Ioaen B KOH(JIMKTaMH B OpraHU3allUH BBl MOXKETE Ha3BaTh?

OpraHu3aluy, BKJIFOYAsi  BOIPOCHI Kakwue BbIIeNAI0T TUIIBI KOH(IUKTOB B cepe

MOTHUBAllUM, TPYNIOBOM  JUHAMMKH, ynpasnenus? llepeunciure u cogepxKaTeabHO

KOMaH/1000pa30BaHusl, KOMMYHHKAIUI packpoiTe criocoObl UX MPEaYNPEXIECHUS U

U JIUAEPCTBA paspeueHus. B yem 3axirogaercs poib
MIpEeANPUHAMATENIEH U MEHEDKEPOB B YIIPABICHUU
KOH(IIMKTaMu?

YMers: HCITOJIb30BaTh CTpaTeruu 1.Ilepeuncnute KOHCTPYKTHUBHBIE U IECTPYKTUBHBIE

ACJIOBOI'0 COTPYAHUYCCTBA

(byHKINMU KOH(IMKTOB B OPraHU3aIMH

2.Ha3zoBuTe 1 coepx’aTebHO paCKpPONTE OCHOBHBIE
0Cc00EHHOCTH KOH(JIMKTA B 1Uajie "PyKOBOAUTEND —
MOTYNHEHHBIH"




Onucanue MKAJbI OIICHUBAHUSA:

Oyenka: 5 («OTITUIHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
Onucanue xapaxmepucmuxu 8bINOJIHEHUS 3HAHUA: KOHTPOJIbHAs paboTa CUUTAeTCs BBHIIIOJTHEHHON
Ha OlleHKY «OTINYHOY», €CIIU CTYJEHT JaJl HCUEPIIBIBAIOIINE OTBETHI HA BCE TPU BOMPOCA 3aIaHUS,
MIPOJEMOHCTPUPOBAB 3HAHUE U TIOHUMAaHKUE TEMbI, CBOOOHOE BIIaJICHUE MTOHATUIHO-
KaTeropraJibHbIM aIllapaToM, YMEHHUE JOTUYHO, ITOCJIEI0BATEILHO U apryMEHTUPOBAHO U3J1araTh
YCBOCHHBIM Y4eOHBIN MaTepHa

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs padoTa CYMTAETCS BHITIOJTHEHHON
Ha OIEHKY «XOpOIIOY, €CITH CTYACHT JIajl HCUESPIBIBAIOIIIE OTBETHI HA JIBa BOIPOCA M YACTUIHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33J[aHus, B LI€JIOM MPOJEMOHCTPUPOBAB TIOCTATOYHO
MOJTHOE 3HaHKE y4eOHOro MaTepuasa

Oyenka: 3 («yIOBJICTBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuku 8bINOJIHEHUs. 3HAHUA: KOHTPOJIbHAs pad0Ta CYUTACTCS BBHITIOTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJIU CTYACHT JIaJl NCUEPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJILHOTO 33/IaHUsI ¥ YaCTUYHO OTBETUJI HA J[BA JIPYTUX BOIIPOCA,
NPOJICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIIbHBIC YMEHUS 110 TIPOBEPSEMON TEMe

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapakmepucmuKkuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIOJIHEHHON
Ha OIeHKY «HeynoBIeTBOPUTEIBHOY, €CIH CTYASHT HE CyMell IaTh IOJHBIA U MCYEPITBIBAIOIIHI
OTBET HU HA OJINH U3 BONIPOCOB 33/IaHHs, JOIYIICHBI CYIIECTBEHHBIC OMINOKH, TTOKA3bIBAIOIINE, YTO
CTY/ICHT HE 00agaeT 6a30BBIMH 3HAHUSMH U 0053aTEILHBIMU YMEHHUSMH 110 IPOBEPSEMON TEMe

KM-4. 3amura TBopueckoii padoTbl

®opMbl peanu3anmu: 3alinTa 3a1aHUsI

Tun KoHTpoJBLHOr0 Meponipusitusi: Jlokman

Bec koHTpOIbHOrO Meponpustusi B BPC: 25

IIpoueaypa npoBeaeHUsi KOHTPOJIBLHOr0 MeponpusTus: [1yOarmuHOE BBHICTYIUIEHUE B Ay TUTOPHA
WJIN TIOCPEJICTBOM BHJICOKOH(EPEHIIUH.

KpaTKOC CoA€CpKaHUuE 3alaHUA:

ITo pazgeny 1 qucUUIIMHBL:
. KoMmMyHuKkanus, ee 3HaueHue, BUAbl U QYHKIIUH.

. YUAaCTHUKH JIeIOBOM KOMMYHHKAIIUH, €€ 1IeJIeBas ayAuTOpHs.

. OCHOBHEIE MOACIN U CTUIIN OCITOBBIX KOMMYHHKaHHﬁ.

. CTpaTer WA U TAKTHKA I/IH(l)OpMaLII/IOHHOFO BO3,I[€I>1CTBPI$I Ha YYaCTHHUKOB B IMPOHIECCC KOMMYHUKAIIMH.

. KOMMYHI/IKaTI/IBHI)Ie KaHaJIbl 1 CPCICTBA )IG.]'IOBOI71 KOMMYHUWKaIIUN.

. CMBICIOBBIE H OMOIIMOHAJIBHBIC ACIICKThI JICHOBOP’I KOMMYHHKaIIN.

. CMMBOJIBI U 3HAaKH B IMpoHeCCC B KOMMYHHMKAIIMKN, UX UHTECpHIPETAlNA U BOCIIPUATHUC.

. Bep6am,HbIe u HeBep6aJ'II>HBIe CpeACTBa ,Z[eJIOBOﬁ KOMMYHHKAIIUU.

O |0 [Q[N| N[N —

. Anamms MOBCACHUSA YUAaCTHUKOB IMMPOLICCCa KOMMYHUKAIIUN (HHTOHaHHﬁ, BbIpAKCHUSA JINLIA, JKECTOB,
TIOJIOKCHUS TCJIa, ITIOXOOKHU U T.H.).

10. OTpakeHre U BOCIPHSITHE B JIETOBOM KOMMYHHUKAIIHH.

11. Dtuka YCTHOI'O, IMCbMCHHOI'O U BUPTYAJILHOT'O ACJIOBOT'O O6H_[6HI/I$IZ CXOJACTBA U pa3JInyus.

12. KOMMyHI/IKaTI/IBHLIe 6apbepLI (HOMGXI/I), MNPUYINHBI UX BOSHUKHOBCHUS U CITOCOOBI peoaOJICHH.

13. KOMMYHI/IKaHI/IOHHBIe 6apbepLI B 3aBUCUMOCTH OT CONMAJIIBHBIX, KYJIbTYPHBIX U 9THUYCCKUX
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ACIIEKTOB.
14. OcoOeHHOCTH JCIOBOM KOMMYHHUKAIUH 110 Teaedony u MHTepHery.

15. CynrHocTh Tporiecca CITylaHusl, ero BUIbI U crielnduKa.

16. Ycranosnenue KoHTakTa ¥ 3 (eKT MepBoro BIeYaTICHUs B IPoIecce KOMMYHHUKAIIUH, BIUSHIAE
CTEPEOTHIIOB Ha MEPBOE BIICUYATICHHUE.

17. Cpenctsa maccoBoit uHpopmaru (CMU) n 00111eCTBEHHOCTD, X BIMSHAE Ha JIEIOBYIO
KOMMYHHKAIIHIO.

18. Umux 1 penyTanys B mpolecce KOMMYHUKAIH.

19. UMk v BHEITHUH OOJTMK IENOBOTO YesoBeKa (MOJTUTHYECKOrO JIMAepa U T.I1.).

20. ITocTpoeHne UMUK OpraHn3auy (MIMUIK B OM3Hece, TOproBasi Mapka, JIOTOTHI, CJIOTaH,
KOpIOpaTHBHBIN VHTEpHET-CAalT. | T.11.).

21. OpranuzanmoHHas KyJIbTypa.

KOHTpOJILHLIe BOHpOCbI/SaL[aHI/Iﬂ:

3aHHaHI/IpOBaHHHe PE3yJIbTAThL 06yquI/m 10 BOHpOCLI/ 3aJlaHuA JJIA IIPOBCPKU
JUCIHHMITIIMHE

YMeTb: JIOTUYECKHU BEPHO, apIYMEHTUPOBAHO U ACHO, 1.Bompocel npenogaBaTests 1 BOIPOCHI
CTPOUTH YCTHYIO M IIMCBMEHHYIO P€4Yb, IPHUMEHSA CTYZICHTOB B ayJUTOPUH
TEXHOJIOTUH PETyIUPOBaHMsI KOH(QIUKTOB. 2.5. KoMMyHUKaTUBHBIE KaHAJIBI U

CpECTBa 1€JI0BOM KOMMYHHMKALIAH.
6. CMBICIIOBBIE U SMOLIMOHAIbHBIE
aCIeKThl JeJI0BOM KOMMYHHUKAIUH.
3.10. OtpaxeHue u BOCIpUITHE B
JI€JI0BOM KOMMYHHKAIUU.

11. OTuka ycTHOrO, NUCBMEHHOTIO U
BUPTYaJIbHOIO JIEJIOBOTO OOILIEHUS:
CXOJ/ICTBA M Pa3InyMsl.

OnucaHue MKAJbI OlleHUBAHUS

Oyenxa: 5 («OTIIUYHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUA: BBICTABIISETCS CTYACHTY, KOTOPBIN MOKa3aJ MpH
OTBETE Ha 33JJaHHYIO TEMY, UTO BJIQJICET MaTePUAIIOM, CBOOOIHO MPUMEHSET CBOU 3HAHUS JIS
00BsICHEHUS] KOMMYHUKAIIMOHHBIX MPOIIECCOB U (MITM) IIOHUMAET OCHOBHBIE CTIOCOOBI pa3perieHus
KOH(MITMKTHBIX CHTYaIIHH.

Oyenxa: 4 («XOpOILIO»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bIN0JIHeHUs 3HAHUS: BBICTaBISETCS CTYJIEHTY, B OCHOBHOM
MIPABWJIBHO OTBETUBIIEMY Ha OCHOBHBIC U JIONIOJHUTEIBHBIC BOIPOCHI, HO JIOMYCTUBIIEMY ITPH 3TOM
HENPUHIIUITUATBHBIE OITHOKU

Oyenka: 3 (KyIOBICTBOPUTEIHHOY)
Huodicnuii nopoe sevinonnenus 3aoanus 6 npoyermax: 50
Onucanue Xxapaxmepucmuku 6blNOJHEHUsl 3HAHUsL: BBICTABIISIETCS CTYACHTY, KOTOPBI B OTBETaX Ha
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIIECTBEHHBIC U JIaXke TpyObIe OMIMOKH, HO 3aTeM UCTIPABUIT UX
cam, a TaKk)Ke CIIPABHJICS C JOMOJHUTEIHHBIMH BOIIPOCAMHU.

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)
Onucanue xapakmepucmukuy 6blNOJHEHUs 3HAHUA. BbICTABIIAETCS CTYIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIE BOIIPOCHI, TIPY OTBETE HA JIOTOJIHUTENIbHBIE BOIIPOCHI OOHAPYKUIJI HE3HAHHUE 33JJaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
4 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ornenka ompezensercss B COOTBETCTBUHM ¢ [lonoxennem 0 OalIbHO-PEUTHHTOBON CHCTEME IS
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKAMOPO8 u KOHMPObHBIX 60NPOCOB NPOGEPKU PE3YTbM AN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenumnss/Uuankarop: UJ1-1yk-3 Onpenenser ctpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bomnpocel, 3axanus
1.Cepsl ¥ OPAIOK UCHIOIB30BAHUS B 1€JIOBOM OOIIEHUU BU3UTHBIX KapTOUEK.
HCKOTOpI)IG TAKTUYCCKUC TIIPUCMBI BCIACHUA IICPCTrOBOPOB.
MeTobl TOArOTOBKU: JIEJIOBasi UIPa, COCTABICHHUE OaJaHCHBIX JIMCTOB M "MO3roBas aTaka'.
OcCHOBBI 1€710BOM 3THUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccun.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckue acrekThl 1€JI0BOr0 OOIICHHUS.
OTBeTsI:

OnucaTb NCUXOJOTUYECKUE ACTIEKTHI I€TI0BOI0 OOLICHUS
BepHbplii oTBeT: B ncuxonorun BeIIEISETCS] TPH OCHOBHBIX TUIIA MEXIJINYHOCTHOTO
O6HI€HI/I$[I HMIICPATUBHOC, MAHUITYJIATHUBHOC U TUAJIOTHYCCKOC. 1. I/IMHCpaTI/IBHOG
o01IeHue — 3TO aBTOpUTapHas (JUpeKTUBHAs) (hopMa BO3EHCTBUS Ha MapTHEPA MO
oOuiennto. Ero ocCHOBHOI 11€71b10 SIBIISI€TCS TOJUUHEHUE OJJTHUM U3 IapTHEPOB cede
IPYToro, TOCTHKEHUE KOHTPOJI HaJl €ro MOBEACHNUEM, MBICIISIMU, a TAKXKE IPUHYKICHUE K
OTpe/ieNIEHHBIM JEHCTBUAM U pellleHusIM. B JaHHOM cilydae nmapTHep Mo OOLICHUIO
paccMaTpuBaeTcs Kak 0e3yIIHbI 00BEKT BO3/ICHCTBUSA, KaK MEXaHU3M, KOTOPBIM HaJ10
YIPaBIATh; OH BBICTYIAET MACCUBHOM, «CTpagaTeNIbHOIN» CTOPOHON. OCOOEHHOCTh
UMIEpaTUBHOIO OOIEHHS COCTOUT B TOM, YTO MPUHYXJIEHHE MTapTHEpa K 4eMy-I100 He
CKpPBIBACTCA. B kauecTBe CpC€ACTB BJIUAHUA UCIIOJB3YIOT IIPUKA3bl, YKa3aHH, Tpe60BaHI/I5[,
yIpO3bl, IPEANUCAHUS U T.11. 2. MaHUNYISATUBHOE OOLIEHHE CXOIHO C MMIIEPATUBHBIM.
OcHoBHOM LEJIBI0 MAHUITYJIATUBHOT'O O6HICHI/I5[ SBJISICTCA OKa3aHHUE BOS)ICfICTBHH Ha
napTHepa 1o O0IEHHUI0, HO TP ATOM JIOCTHKEHHUE CBOMX HAMEPEHHH OCYILECTBIISAETCS
CKPEBITHO. MaHI/Il'Iy.]'IﬂIII/IIO " UMIICpATUB 06’I)GJII/IH$I€T CTPEMIICHUEC 2106I/ITI)C$I KOHTPOJIA Ha
MIOBEICHUEM U MBICIISIMU JIpYyroro 4yenoBeka. OTINYME COCTOUT B TOM, UTO MPU
MaHUMYJISTUBHOM THUIIE TAPTHEP MO OOIICHNIO He UHPOPMHUPYET O CBOMX UCTUHHBIX
LEJISAX, HEeJIN CKPbIBAeT WM OAMEHseT ApyruMu. 3. Jlnanorudeckoe oOlieHNe SBISIETCS
aJIBTepHaTPIBOfI HUMIICPAaTUBHOMY U MAaHUITYJIIITUBHOMY THIIaM MCKJINYHOCTHOI'O O6H.[CHI/I$I.
OHO OCHOBaHO Ha PaBHOINPABUH MAPTHEPOB U MO3BOJISIET NEPEHTH OT (PUKCUPOBAHHOM Ha
cebe yCTaHOBKH K YCTaHOBKE Ha cOOECEIHNUKA, peaTbHOTO apTHEPA MO OOIIEHUTO.
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2.Cnenuduka 1e10BOro oOIIeHHS

OTBeTHI:
1 .BO3HHKAET IO MOBOAY MPOU3BOACTBEHHBIX KOH(MDINKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM ACATEIHHOCTH 3.IpPEIoIaraeT uepapxuo Y4aCTHUKOB OOIIEeHUsI 4.CTPOTO
perjiaMeHTUPOBAHO M CTAHIAPTU3UPOBAHO

Bepnsiit otet: 4
3.CormacHsl i BeI ¢ TEM, UTO LIENBIO AETOBOIO OOLIEHHUS SIBIISIETCS JOCTIKEHIUE
MaKCUMaJIbHOU MPUOBLITN?

OTBETHI:
1.1a 2.3aBUCHT OT HPABCTBEHHBIX IIECHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET

Bepwuslit otBeT: 2

2. Komnerenuus/Mugukarop: NJI-2yk3 BzaumoneicTByer ¢ ApyruMu WieHaMH KOMaH/IbI IS
IOCTHIKEHUS IIOCTABIIEHHON 3a1a4u

Bonpocel, 3a1anns
1.ConeprkaHue MOHATHUS «IEJI0BOM MIPOTOKOI», ETO COCTABIIAIOIINE.

Opranu3zanus NoAroTOBKH IEPEroBOPOB NPUHUMAIOLIEH CTOPOHOIA.
[IpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB U UX 3aITHCH.
Crparerus u TakTUKa MPOBEJCHUS [1E€PErOBOPOB.

MatrepuaJbl AJ151 IPOBEPKH OCTATOYHBIX 3HAHUMI
1.B kakoMm MecTe 0(pUIMATBLHOIO JOKYMEHTa CTaBUTCSI BOCKINLATENbHBIN 3HAK?
MyuuTeNnbHbINA BOIIPOC IS T€POsi OTHOIO YEXOBCKOT'0O paccKasa.
OTtBeTsI:
1.HU B KaKoM 2.110cJIe BBIHECEHHS CTPOTOTO BHITOBOpA B MPHKa3e 3.110CiIe 00panieHus
Bepnpsiii oter: 3
2.Kakoii npuHIMn 000cHOBaHUS HapyieH: "Eciy cOTpyIHUKH HUKOT/Ia HE OMa3/IbIBalOT Ha
paboTy, TOo mpeanpusTHe NepeBbINoIHAeT MIaH. [IpeanpusTre nepeBbIONHAET IIIaH,
CJIeIOBATENIbHO, COTPYIHUKHN HUKOT/Ia HE OTa3/IbIBaloT Ha padboTy"
OTBeTsI:
1.HegOoCTaTOYHOCTH 0OOCHOBAHMSI OHUM U3 CIIEACTBUM 2.1paBuia JeAYKTUBHOTO BBIBOJIA
3.IpUHLIMII TPOCTOTHI 4. IPUHIIUII CUCTEMHOCTH
Bepnsiit otBeT: 1

3. Komnerenuus/Muaukarop: 1/1-1yk-4 JleMoHCTpUpyeT yMeHHE BeCTH OOMEH JIeTOBOM
uH(popMalel B yCTHOM U MUCbMEHHON (DOpMax Ha roCy/1apCTBEHHOM SI3bIKE

Bomnpocel, 3axanus
1. TpeGoBaHus K KyJIbType AEIOBOM peyn.
HpaBcTBeHHast OCHOBa JIEIOBOTO 3THUKETA.
JlenoBas 3THKa B peKJIaMHOM €S TEIbHOCTH.
VYmpaBieHdyeckasi 3TUKa, KOPIOpaTHUBHAS 3THKA, KOPIIOPATUBHBIE KOJIEKCHI.
OcHoBHBIE TpeOOBaHUS K 3amucu 0ece; (IIeperoBopoB).

MarepuaJsl 1JIs1 NIPOBEPKHU 0CTATOYHBIX 3HAHUM

1.IIpuem HanpaBiI€HHOIO KPUTHUECKOT'O CIIYIIAHUS 11e71eco00pa3Ho UCIIOIb30BaTh B JIEIOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OTBeTHI:
1. «IIpoureHuemM» CTEHUYECKUX dMOLMHI MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYKIEHUEM
npobraem 3. BricnymuBanuem xano6 kiaueHToB 4. O0CyKIeHneM KaKuX-T100
MHHOBAIIMOHHBIX IIPOEKTOB

Bepnsiit otBeT: 2
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2.IToOynutenbHast uH(OpMAIHS B AETOBOM KOMMYHUKALIMU pealu3yeTcs B BUJE:
OtBeTsI:

1. IlpusbiBa 2. [Ipukasa 3. [Ipocs0s1 4. Bce 0TBETHI BEpHBI
Bepnpsiii oteT: 4

II. Onucanue wKanvl oueHUBAHUA

OueHKa: «3Ba4YTCHO»
Onucanue xapakmepucmuKu 6blNOJIHEHUA SHARUA. 3a4eT BBICTABISACTCS 110 COBOKYITHOCTH
PE3YIBTATOB TCKYILICT'O KOHTPOJIA YCIIEBACMOCTH.

Oyenxa: «He 3a4TEHO»
Onucanue xapaxmepucmuxu 8bINOJIHeHUs 3HaAHUsA: 3a4eT BbICTABISETCS 110 COBOKYITHOCTH
Pe3yIbTAaTOB TEKYIIETO KOHTPOJISL yCIIEBAEMOCTH.

111. Ilpasuna évicmasnenus umozo8oi OyeHKu no Kypcy

Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM M 3a4ETHOM COCTABIISOIIHX.
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