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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/-1 Onpenensier cTpaTteruio COTPYIHUYECTBA JJ1s1 JOCTHKEHHUS IOCTABICHHOM 11EeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpUeckoi pabotsl ([Joxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenu kommyHukanun» (KontponbHas pabota)
2. KonTponbHast pabota «CriocoObl pa3zpernienns KOHQIUKTOB B opranuzauun» (KontponsHas
paborta)

BPC nucuuminHbl

4 cemecTp

IlepeyeHb KOHTPOJIBHBIX MeEPONPHUATHI TEKYIIEro KOHTPOJS YyCHeBaeMOCTH IO

AUCUHUILINHE:

KM-1 KonrponsHas padora «Moaenu kommyHukanum» (KontponbHas pabota)

KM-2 Tecr «2ddextuBnbie 1 HeIDDEeKTHBHBIE KOMMYHUKATHBHEIE MTporiecch» (TecTupoBanue)

KM-3 KonrtponsHas padora «CrocoOsl pazpenieHust KOHGIUKTOB B opranuzanum» (KoHtponbHas
pabora)

KM-4 3ammuta TBOpueckoit pabots! ([oxman)

Bujx npomexyTo4HOI aTTecTannu — 3a4er.

Beca KOHTpOJIBHBIX MEPONIPUATHI, %o
Uugekc | KM- | KM- [ KM- | KM-

Paznen mucrunianHb

3



KM: 1 2 3 4

Cpox KM: 3 6 9 15
OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMU
JlenoBoe 001IeHHE U €r0 OCHOBHbBIE IPUHIIUIIBI + +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnn. UMumk u ero + +
TEXHOJIOTUH
HesepbanbHoe o01IeHNE +
DTHUKA U TICUXOJIOTHUS JIETIOBOTO OOIICHUS +
MeKKynbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILUN +
CnyxeOHble TOKyMEHTBI. BHIbI TOKyMEHTAIIUN +
Od¢unmanbabie TMCHMa +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs +
OCHOBBI KOH(IJIUKTOJIOTUH
CoBpeMeHHbIe KOHUENIUU, MOAETH U QYHKIHUN KOH(IUKTA +
[TprynHbI, HCTOYHUKU KOH(IIUKTOB U (POPMBI UX TPOSIBICHUS +
Mozenu noBeseHus: B KOHQIUKTE U CIIOCOOBI YPETyIMpOBaHUs +
MEXJIMYHOCTHBIX KOH(QJIMKTOB
ConuanbHO-TPY0BbIE KOH(IUKTHI +
[Ipenynpexaenue, pa3peieHre U yrnpapjieHne KOHPIUKTaMHU B +
OpraHu3aluu
VYcnoBus U (pakTOpbl KOHCTPYKTUBHOTO pa3pelieHus: KOH()INKTOB +
[TeperoBopHbIii IpoLECC KaK CrOco0 pa3pelnieHns KOHPIUKTOB. +
TexHoI0rnyM NeperoBOpHOro npouecca
O¢ddexTuBHOE NMOBEACHNE B KOHDIUKTAX U UX pa3pelieHus +

Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenenser
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

OCHOBHBIE CTpPaTETHH
COTPYAHHYECTBA B IIpOLIecce
JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KM-2 Tect «9¢ddexruBHbIe 1 HEID(HEKTUBHBIE KOMMYHUKATHBHBIC
nporeccel» (TectupoBanue)

KM-3 KontpompsHas padora «CriocoObl pa3pernieHnsi KOH(QIUKTOB B
opranuzanun» (KontponbHas padora)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHIIETIIINY B3aUMOJIEHCTBUSA
JIIOAEN B OpraHu3aluu,
BKJIFOYAsi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHKAIUI U JTUAePCTBA
YMers:

aHAIIM3UPOBATh
KOMMYHHKATHBHBIC
MPOIIECCHl B OpraHu3aluu 1
paszpabaThiBaTh
MPEeAJIOKEHUS 110
MTOBBIIICHUIO UX

3¢ HEeKTHBHOCTH

KM-1 KontponsHas pabora «Moaenu kommyHukanun» (KontpoiabHas
pabora)

KM-3 KonrponbHas padora «CriocoObl pazpeiieHust KOHQJINKTOB B
opranusanumn» (KonrponpHas pabota)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

YMmers:

KM-4 3ammra TBOopueckoit pabotsl ([lokmam)




YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha
rOCYJapCTBEHHOM SI3bIKE

JIOTMYECKH BEPHO,
apryMEeHTHPOBAHO H SICHO,
CTPOUTH YCTHYIO U
MUCbMEHHYIO PEb,
MPUMEHSIS] TEXHOJIOTUN
PeryMpOoBaHHS
KOH(JINKTOB.




1I. Cooepicanue ouenounvix cpeocme. lllkana u Kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y10 noHMmaeTca nod MoAesibio KOMMYHUKALMOHHOIMO npouecca? B yem npakTnyeckoe 3HayeHue
KnbepHeTUYecKol n mateMaTUYecKol mogeneit KOMMyHMKaLMOHHOTO npouecca?

2. KaKue mogenn maccoBoii KOMMYHMKaLWM Bbl 3HaeTe? Ha3zoBUTe MOAENN MEXKTUYHOCTHOMN
KOMMYHUKaLUK. Yem OT/IMYaOTCA IMHENHbIE U HEIMHEWNHbIE MOAENN KOMMYHUKALMOHHOIO
npouecca? Kakue moaenm KOMMyHUKaLMKU, MPUMEHUMbIE B CUCTEME AE€/10BOro 06LeHNA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3yJIbTAaThI O6y‘{eHI/IH 110 BOHpOCLI/3a,I[aHI/IH JIA IIPOBEPKU
JUCIHHMITIINHE

YMeTh: aHaM3UPOBaTh KOMMYHUKATHBHBIC 1.Yto moHUMAETCs O] MOZCIIBIO

MPOIIECCHI B OPTaHU3AlMUA U pa3padaThiBaTh KOMMYHHKAIIHOHHOTO TIporiecca?

OPEeJIOKEHUST MO  TOBBIIIEHHIO  UX 2. HazoBuTe MO MEXIUYHOCTHOM

s exTuBHOCTH KOMMYHUKaMU. YeM OTIIMYaroTCsl JIMHEHHBIE U
HEJMHEWHbIE MOAENTH KOMMYHHUKAIIMOHHOTO
nporiecca?

3. Kakue Moaenu KoMMyHHKAIIHH,
MIPUMEHUMBIE B CUCTEME JCJIOBOTO OOIIECHUS,
BbI 3HaeTe? UTo y HUX OOIIEro U B 4eM
paznuuue?

Onucanue MIKAJbI OLlEHUBAHUS

Oyenka: 5 («OTIINYHOY)
Huodienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapaxmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIIOTHEHHOM
Ha OLEHKY «OTJINYHO», €CITU CTYIEHT JaJl UCUEPIIbIBAIOIIME OTBETHI HAa BCE TP BOIPOCA 3aJaHUs,
IPOIEMOHCTPHUPOBAB 3HAaHNE U TIOHUMAHNE TEMbI, CBOOOTHOE BIIaJICHUE TIOHATHITHO-
KaTeropuaJIbHbIM amlapaToM, yMEHUE JIOTHYHO, [TOCTIeI0BATEIbHO U apT'yMEHTHPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenxa: 4 («XOpOIIIOY»)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 8bINOJIHeHUS 3HAHU: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHOU
Ha OIIEHKY «XOpOIIO», €CIM CTYICHT JaJl HCUSPITHIBAIOIINE OTBETHI HA JIBA BOIPOCA U YACTUIHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJILHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB TIOCTATOYHO
MOJIHOE 3HaHKME YIeOHOTo MaTepuaa




Oyenka: 3 («yIOBIETBOPUTEILHOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax: 50
Onucanue xapakmepucmuky 6bINOJIHEHUs. 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIal NCUCPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YACTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IPOJIEMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSEMON TEME

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapaxmepucmuxu 6bINOJHEHUs 3HAHUsA: KOHTPOIbHAs pad0oTa CUUTACTCS BHIIIOJIHEHHOM
Ha OIleHKY «HeynoBIeTBOPUTEIBHOY, €CIIH CTYACHT HE CyMell 1aTh IMOJIHBIA U HCUEPITBIBAIOIIHI
OTBET HU HA OJINH U3 BOIIPOCOB 3a/IaHMS, IOMYIICHBI CYyIIECTBEHHBIC OMINOKH, TOKA3bIBAIOIINE, YTO
CTYZCHT He 00agaeT 6a30BbIMH 3HAHUSIMH U 0053aTEIbHBIMU YMEHHUSAMH 10 IPOBEPSEMON TEMe

KM-2. Tect «¢dppexTuBHbIe N HeIPPEeKTUBHBIE KOMMYHHKATHBHBIE MPOLIECCHI»

®opmbl peaanzanun: KoMbroTepHOE 3a/1aHHE

Tun KOHTPOJBLHOr0 MeponpusaTusi: TectupoBaHue

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpoueaypa nposeaenuss KOHTPOJbHOro MeponpusaTus: IIposenenue B cucreme Ilpomerein. Ha
BBIIIOJIHEHHE TE€CTA JAeTCs 25 MUHYT.

Kparkoe cogepxanue 3agaHus:
Pabota opueHTHpOBaHA HA TPOBEPKY 3HAHUH MO MPOHACHHOMY MaTepuaiy.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/IpOBaHHHC PE3YJIbTAThI Bonpocm/sanaHI/m AJI1 IIPOBEPKU
06yquI/m 1O JUCHUIIJIINHE

3HaTh: OCHOBHBIE  CTpPAaTETHH 1.BepHo 111, 4TO KOMMYHHKAIIMOHHBIE CTPATETUHU MpU
COprnHI/I‘IGCTBa B npouecce HpOBeI[eHI/II/I I/I3M€H€HI/II>1 B KOMITIaHUHN npeanonarafoT
JI€JI0BOM KOMMYHHUKAIUU; ycTaHOBJIeHHE Tpadrka HHPOPMUPOBAHUS?

A. n1a, BEpHO

b. Het, HeBepHO

3an}II[HeHI/I5[ B IIpUEMC U TIOHUMAaHNU KOMMYHUKAIIUA
CBA3aHHBIC C HHTepHpCTaHHCﬁ HHq)OpMaHHeﬁ Ha3bIBACTCA:

A. oTcyTCTBHE O0paTHOMU CBSI3U
b. sMmoumonanbHeIM OGapbepoM
B. cemanTnueckuit 6apbepom

2. 151 5 PeKTUBHON KOMMYHUKALIMU B YIIPABICHYECKOH
JESATEIIBHOCTH OCHOBHOE 3HAYEHHUE UMEET:

A. ICUXUYECKHE MTPOLIECCHI, IBJIEHUS U 3aKOHOMEPHOCTH,
JIeKalllre B X OCHOBE U 00ecreunBaroIye
KOMMYHHKAaTUBHOE NIOBEACHUE PYKOBOJUTEIS

b. BHEWIHASA CTOPOHA KOMMYHUKALUN

BHyTpropranu3zaioHHble poLecchl, GopMupyembie 1
HampasJiieMble MEHEPKMEHTOM, BKJIIOYAIOT B ce0s Tpu
OCHOBHBIX IIpOLIECCa: KOOPANHALMSA, IPUHATUE PELICHUN U




3anmaHUpOBaHHbIE  pe3ynbTaThl | Bompockl/3aganust 1isi IpOBEpKU

06yquH;1 10 AUCLHUIIIINHE

A. IaHUpOBaHUE
b. MoTuBanus
B. kxoMMyHuKannu

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu evlnoineHus 3Hanus: O1eHKa "0TINYHO" BBICTABIISIETCS €CJIM 3aJaHue
BBITIOJTHEHO B MTOJIHOM 00bEME WIIH BBITIOJHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4 («XOpoII0»)
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 15
Onucanue xapaxmepucmuxu evlnoninerus 3Hanus: OleHKa "Xopouio" BEICTaBISETCS €CIH 1aH
NPaBUJIBHBIN OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3 («yIOBJICTBOPUTEIHLHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHKa "yI0BIeTBOPUTEIHLHO" BHICTABIISACTCS
€CIT Ha TI0JIOBUHY BOIIPOCOB JIaH MPABUIIbHBIA OTBET

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)
Onucanue xapaxmepucmuxu 6blnoanenus 3nanus: OLeHKa "HeyJOBIETBOPUTEIBHO" BHICTABIISACTCA
€CJIM 33JJaHUE BBIIIOJIHEHO HEBEPHO WJIU MPABUJIbHBIN OTBET JJaH MEHEE, YEM Ha IMOJOBUHY

BOIIPOCOB

KM-3. KonrpoJabHas padora «Cnoco0bl pa3pemieHnsi KOH(QPJIUKTOB B OPraHU3alum)

®opmbl peanusanuu: [luceMenHas padora

Tun koHTpobHOro Meponpusitusi: KourponsHas pabota

Bec koHTpOIbHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHHsi KOHTPOJIbHOro MeponpusaTusa: KoHTponbHas paboTra HpoBOAWUTCS
IIMCBbMEHHO B ayJIMTOpUU. 2 BapuaHTa 3a1anuil. Ha BemmonHenue 3ananns qaérca 30 MUHYT.

KpaTKOC CoA€cpiKaHMuE 3alaHUA:

[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (YHKIIUN KOH(DIUKTOB B OpPraHU3aIUH.
Kakwue cymiecTBytoT no3uTHBHbIE GYHKIIMM KOH(IUKTa B opranuzanuu? [lepeuncnure ycnoBus
ux peanuzanuu. Ha3oBute u cozep:karenbHO packpoiiTe OCHOBHBIE OCOOEHHOCTH KOH(IIUKTA B
auaze "pyKkoBoJIuTENb — NOJUMHEHHBIN". [lepeuncnuTe u copepkaTeaIbHO pacKponTe
OCHOBHBIE TPUUMHBI KOH(DIUKTOB B opranu3zanuu. Kakue ocHOBHbIE clIOCOOBI yIIpaBJIeHUsS
KOHCI)J'II/IKTaMI/I B OpraHus3anuu Bbl MOXETC Ha3BaTh? Kakmne BBIACIAIOT THUIIBI KOH(i)J'II/IKTOB B
cdepe ynpasnenus? [lepeuncnure u conepaTeabHO PACKPOUTE CIIOCOOBI UX MPEAYNPEKICHUS
W paspelieHus. B uem 3akirrodaercs poJib NpenpuHUMATENEH 1 MEHEIKEPOB B YIIPABICHUH

KOH(IUKTaMU?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/IpOBaHHBIC PE3YyIbTAaThl
06yqu1/Is{ 110 JUCHHUITIINHE

Bomnpocsl/3aganus s IpoBEpKU

3HaTh: OCHOBHBIE TEOPUU U KOHUEMIUU
B3alMOJICUCTBHUA Jonen B
OpraHu3aluy, BKJTIOYAs BOIIPOCHI
MOTHBAIlMM, TPYIIOBOM  JIMHAMUKH,

1.Ilepeuncnure KOHCTPYKTUBHBIE U IECTPYKTUBHBIE
¢byHKIIMN KOH(IUKTOB B opranu3zanuu. Kakue
CYLIECTBYIOT MO3UTHBHBIE (DYHKIINH KOH(IIUKTA B
opranuszanun? [lepeunciante ycnoBus ux




3annaHupOBaHHbIE pe3ynbTaThl | Borpockl/3ananus s npoBepKu
00y4YeHUs 10 TUCITUTINHE

KOMaHJ1000pa30BaHus, KOMMYHUKaIHil peanuzanuu. HazoBure u conepxareiabHO

U JINJIEPCTBA packpoiiTe OCHOBHbIE OCOOCHHOCTH KOH(IIMKTA B
Jiajzie "pyKoBOJIUTEINb — MOJYMHECHHBIN".
[lepeuncnure u conepKaTeIbHO PACKPOUTE
OCHOBHBIE IPUUMHBI KOH(DIMKTOB B OpPraHU3alUH.
2.Kakue 0CHOBHBIE CITOCOOBI YIIpaBICHUS
KOH(IMKTaMH B OpraHU3alluy Bbl MOXKETE Ha3BaTh?
Kakwue BBIIENSIOT TUITBI KOH(IUKTOB B cepe
ynpasieHus? [lepeuncnute u cogepKaTesbHO
pacKpoiiTe criocoObl UX NPEAYNPEXKICHUSI U
paspernieHus. B uem 3axitouaercs poiib
npeanpuHIMaTeNIel 1 MEHEKEPOB B YIIPABICHUHU

KoH(IMKTAMU?
YMeTs: UCIIONIb30BaTh  CTpATeTUH 1.Kakue BBIIEISIFOT THITEI KOH(JIUKTOB B chepe
JICIOBOTO COTPYIHUYECTBA ynpasienus? [lepeunciuTe u coaepKaTebHO

packpoiiTe criocoObl UX NPENYNPEXKIECHUS U
pazpemieHus. B ueM 3akiirodaeTcs posib
npeanpuHIMaTeNIeld 1 MEHEKEPOB B YIIPABICHUU
KoH(IMKTaMuU?

2. IlepeuncnuTe KOHCTPYKTUBHBIC U IECTPYKTHBHEIC
(GyHKIIMN KOH(IIUKTOB B OpraHU3aIIN

3.Ha3zoBure 1 coepkaTeIbHO PACKPOUTE OCHOBHBIC
0COOCHHOCTH KOH(JIUKTA B Hajie "PyKOBOJUTEINDb —
MOAYUHECHHBIN"

Onucanue MIKAJIbI OLEeHUBAHUS

Oyenxa: 5 («OTIINYHOY)
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIIOJTHEHHOM
Ha OLEHKY «OTJINYHO», €CIIU CTYIEHT JaJl HCUEPIIbIBAIOIME OTBETHI Ha BCE TP BOIPOCA 3a/1aHus,
POIEMOHCTPHUPOBAB 3HAaHNE U TIOHUMAHNE TEMBI, CBOOOTHOE BIIJICHHE TIOHATHITHO-
KaTeropuaJibHbIM amlmapaToM, yMEHUE JIOTHYHO, NTOCIEeI0BATEIbHO U apTyMEHTHPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenxa: 4 («XOpOILIO»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUA: KOHTPOJIbHAsS paboTa CUUTAeTCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIIO», €CIH CTYICHT JaJl HCUSPITHIBAIONINE OTBETHI HA J[BA BOIPOCA U YACTUIHO
OTBETUJI Ha TPETHIA BOMIPOC KOHTPOJIBHOTO 3aaHHUs, B IIEJIOM MPOJAEMOHCTPHUPOBAB JOCTATOYHO
MOJTHOE 3HaHKE y4eOHOTo MaTeprasa

Oyenxa: 3 («yAOBIETBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIOJTHEHHON
Ha OICHKY « Y JIOBJIETBOPUTEIILHOY, €CII CTYACHT JIajl NCUEPITBIBAIONIHNIA OTBET HA OJIUH U3
BOIPOCOB KOHTPOJBHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA IPYTUX BOIPOCA,
MIPOJICMOHCTPHPOBAB 0A30BbIC 3HAHUS M 00S3aTEIIBHBIE YMEHUS TI0 TPOBEPSAEMON TeMe

Oyenka: 2 («HEyJOBIECTBOPUTEIHHOY)
Onucanue xapakmepucmukuy 6bINOJHEHUs 3HAHUA: KOHTPOJIbHAsA paboTa CUUTAETCS BHIIIOJTHEHHOU
Ha OLEeHKY «HeynoBIeTBOPUTENBHOY, €CIIU CTYJAEHT HE CyMEN 1aTh MOJHBIM U MCUYEPIIBIBAIOIINN
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OTBET HU Ha OJIH U3 BOIIPOCOB 3aJaHMsI, JOMYIICHBI CYIIIECTBEHHBIE OITMOKH, TOKA3bIBAIOIIUE, YTO
CTYIEHT He 00jaaeT 6a30BbIMU 3HAHUSMHU U 0053aTEIbHBIMU YMEHHUSMH IO POBEPSEMOi TeMe

KM-4. 3ammTa TBOpYecKoii padoThl

®opmbl peaau3anum: 3aiuTa 3aJaHUA

Tun KOHTPOJIBLHOr0 Meponpusitusi: Jloknan

Bec koHTpOBbHOrO0 MeponpustTusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJIBLHOr0 MeponpusaTHs: [1yOaruHOE BBHICTYIUIEHUE B ayIUTOPUU
WX TIOCPEJCTBOM BHJICOKOH(EPEHIINH.

KpaTkoe conep:kanue 3a1aHusi:

ITo pazgeny 1 AUCIUTUIHHEIL:
. Kommynukanus, ee 3HadeHne, BUAB M PyHKITNH.

. YYacTHUKH AeTT0BOH KOMMYHHKAITUH, €€ IIeJIeBasi ayAUTOPHSL.

. OCHOBHBIC MOJICTTH ¥ CTUJIN JICJTIOBBIX KOMMYHHUKAIIUH.

. CTpaTem;{ " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3IL€I\/'ICTBI/I}I Ha YYaCTHUKOB B ITPOLECCE KOMMYHUKAIIUU.

. KommyHUKaTHBHBIE KaHAJIBI M CPECTBA ACTOBOM KOMMYHHUKAIIHH.

. CMBICI0BBIE K SMOIIMOHAJIBHBIC ACIIEKTHI ICIOBOM KOMMYHUKAIIWH.

. CHMBOJIBI 1 3HAKH B IponecCC€ B KOMMYHHUKaIUH, UX UHTEPIPETALIUA U BOCIIPUATHUEC.

. BepbanbHble 1 HeBepOaIbHBIE CPEACTBA JICIIOBOH KOMMYHHKAIINH.

O XR|Q[AN| N[N —

. AHanu3 MoBeIcHNUs yYaCTHUKOB IpOllecca KOMMYHHUKAIMY (MHTOHAIIMH, BBIPAKEHUS JINLA, )KECTOB,
MIOJIOXKEHHUS TeNA, TOXOAKHU U T.IL.).

10. OTpaskeHrEe U BOCOPHUSITHE B IETOBOM KOMMYHUKALIUH.

11. DTHKa YCTHOTO, MMCBMEHHOTO U BUPTYAJILHOTO JICJIOBOTO OOIICHUS: CXOJICTBA U PA3JIAYMSL.

12. KommyHHKaTHBHBIE Oapbepbl (TOMEXH), IPUUMHBI KX BOSHUKHOBEHHSI U CIIOCOOBI TPEOIOJICHHSI.

13. KOMMYHI/IKaHI/IOHHI)Ie 6ap1>ep1>1 B 3aBUCUMOCTHU OT COUUAILHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobGeHHOCTH [1e/I0BOM KOMMYHHKauuu 1o tenedony u MHTtepHery.

15. CyurHocTs npoliecca ClIylaHusi, ero BUbl U crieluguKa.

16. YcraHoBiieHHe KOHTaKTa U 3¢(EKT NIEPBOTo BICUATIICHUS B MPOIIECCE KOMMYHHUKAIUH, BIUSHUE
CTEPEOTHIIOB HA MEPBOE BIICYATIICHHUE.

17. Cpencrsa maccoBoit uHpopmariu (CMU) 1 0011ecTBEHHOCTD, X BIHSHUE HA JIEIOBYIO
KOMMYHUKAITHIO.

18. UMUK 1 penyTanus B MPOIiecce KOMMYHHUKAITHH.

19. imu1x v BHENTHAN OOJIHK JIEOBOTO YeNIOBeKa (TIOJIMTHYECKOTO JINJEpPa U T.11.).

20. ITocTpoenne UMuIKa Opranr3auuy (UMUK B OM3Hece, TOproBasi Mapka, JIOTOTHIL, CJIOTaH,
KOpHopaTuBHbII MHTEpHET-CaliT. | T.11.).

21. Opraau3anmoHHas KyJIbTypa.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3amIaHUpoBaHHBIE  pe3yibTaThl  O0ydeHHMs 1O | Bompocbl/3aganust ajsi IpoBEpKU
JUCITUIUINHE

YMeTh: JIOTUYECKU BEPHO, apI'YMEHTUPOBAHO U SICHO, 1.Bompockl npenogaBaTesis 1 BOIPOCHI
CTPOUTHh YCTHYIO M IHCBMEHHYIO P€Yb, MPUMEHSA CTYJIEHTOB B ayJUTOPUH
TEXHOJIOTUH PETYIUPOBaHMSI KOH(IUKTOB. 2.5. KoMMyHUKaTUBHBIE KaHAJIBI U

CpEICTBA J1€JIOBOM KOMMYHHUKAIIUH.
6. CMBICIIOBBIE U IMOLIMOHAJIBHBIE
aCTIeKTHI JIEIIOBON KOMMYHHKAIIHH.
3.10. OTpaxxeHue 1 BOCIPUSITHE B
JIETOBOM KOMMYHUKAIWH.

11. OTHKa ycTHOr0, NUCbMEHHOTIO U
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3amnaHUpoOBaHHbIE  pe3yabTaThl  oOyueHuss 1o | Bompocsl/3ananus A IpOBEPKU
JTUCHUTIIINHE

BHPTYAJIBHOI'O JICJI0BOI'O 06H_ICHI/I${Z
CXO0ACTBA 1 pa3jinviusl.

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIAUYHO)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIIACTCS CTYAEHTY, KOTOPBIN TIOKa3aJ MPH
OTBETE Ha 3aJ]aHHYIO TEMY, YTO BJIaJICCT MaTEPUAIIOM, CBOOOIHO MTPUMEHSIET CBOM 3HAHUS JIJIS
00BsICHEHUSI KOMMYHUKAIIMOHHBIX TPOIIECCOB U (MJTN) IIOHUMAET OCHOBHBIE CIIOCOOBI pa3peiieHust
KOH(IMKTHBIX CUTYaIHi.

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmuky 6bINOJIHEHUs. 3HAHUA: BBICTABIICTCS CTYCHTY, B OCHOBHOM
MPAaBUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIILHBIC BOIIPOCHI, HO JIOIYCTHBILEMY TIPU 3TOM
HENPUHIAITAATBHBIC OITHOKU

Oyenxa: 3 («yIOBIETBOPUTEIHHOY)
Huoicnuti nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapakmepucmukiy 6bINOJIHEHUs 3HAHUS: BBICTABIIETCS CTYJIEHTY, KOTOPBIA B OTBETAaX Ha
OCHOBHBIC BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U IAXKe TPyObIe OMMOKH, HO 3aTeM UCTIPABHII X
cam, a TaK)Ke CIIPABHJICS C JOMOJHUTEIbHBIMH BOIIPOCAMHU.

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHO»)
Onucanue xapakmepucmuky 6blNOJHEHUs. 3HAHUA: BbICTABIIAETCS CTYJIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIE BOTIPOCHI, TIPY OTBETE HA JIOTIOJTHUTEILHBIE BOIIPOCHI OOHAPY KU HE3HAHHE 3aaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
4 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ornenka ompezensercss B COOTBETCTBUHM ¢ [lonoxennem 0 OalIbHO-PEUTHHTOBON CHCTEME IS
crynentoB HUY «MOW» Ha 0OCHOBaHMU CEMECTPOBOM U 3a4ETHOM COCTABIISIOIIHX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenumnss/Uuankarop: UJ1-1yk-3 Onpenenser ctpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bomnpocel, 3axanus
1.Cepsl ¥ OPAIOK UCHOIB30BAHUS B 1€JIOBOM OOIIEHUN BU3UTHBIX KapTOUEK.
HCKOTOpI)IG TAKTUYCCKUC TIIPUCMBI BCIACHUA IICPCTrOBOPOB.
MeTobl TOArOTOBKU: JIEJIOBasi UIPa, COCTABICHHUE OaJaHCHBIX JIMCTOB M "MO3roBas aTaka'.
OcCHOBBI 1€710BOM ITHUKU B COBpeMEHHOM Ou3Hece. XapTus ousHeca Poccum.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckue acrekThl 1€JI0BOr0 OOIICHHUS.
OTBeTsI:

OnucaTb NCUXOJOTUYECKUE ACTIEKTHI I€TI0BOI0 OOLICHUS
BepHbplii oTBeT: B ncuxonorun BeIIEISETCS] TPH OCHOBHBIX TUIIA MEXIJINYHOCTHOTO
O6HI€HI/I$[I HMIICPATUBHOC, MAHUITYJIATUBHOC U JUAJIOTHYCCKOC. 1. I/IMHepaTI/IBHOG
o011eHue — 3TO aBTOpUTapHas (JUpeKTUBHAas) (hopMa BO3AEHCTBUS Ha MapTHEPA MO
oOuiennto. Ero ocCHOBHOI 11€71b10 SIBIISI€TCS TOJUUHEHUE OJJTHUM U3 IapTHEPOB cede
IPYToro, TOCTHKEHUE KOHTPOJI HaJl €0 MOBEACHUEM, MBICIISIMH, a TAKXKE IPUHYKJIEHUE K
oTpe/ieNIeHHBbIM JIEHCTBUSM U pellieHus M. B 1aHHOM cilydae napTHep 1o OOIIEHUIO
paccMaTpuBaeTcs Kak 0e3yIIHbI 00BEKT BO3/ICHCTBUSA, KaK MEXaHU3M, KOTOPBIM HaJ10
YIPaBIATh; OH BBICTYIAET MACCUBHOM, «CTpagaTeNIbHOIN» CTOPOHON. OCOOEHHOCTh
UMIEpaTUBHOI'O OOIEHHS COCTOUT B TOM, YTO IPUHYX/IEHUE MTapTHEpa K 4eMy-I100 He
CKpPBIBACTCA. B kauecTBe CpC€ACTB BJIMAHUA UCIIOJB3YIOT IIPUKA3bl, YKa3aHH, Tpe60BaHI/I5[,
yIpO3bl, IPEANUCAHUS U T.11. 2. MaHUNYISATUBHOE OOLIEHHE CXOIHO C MMIIEPATUBHBIM.
OcHoBHOM LEJIBI0 MAHUITYJIATUBHOT'O O6HICHI/I5[ SABJISIETCA OKa3aHHUEC BOSHGP'ICTBHSI Ha
napTHepa 1o O0IEHHI0, HO TP ATOM JIOCTHKEHUE CBOMX HAMEPEHHUH OCYIECTBISETCS
CKPEBITHO. MaHI/Il'Iy.]'IﬂIII/IIO " UMIICpATUB 06’I)GJII/IH$I€T CTPEMIICHUEC 2106I/ITI)C$I KOHTPOJIA Ha
MIOBEICHUEM U MBICIISIMU JIpYyroro 4yenoBeka. OTINYME COCTOUT B TOM, UTO MPU
MaHUIYJISTUBHOM THIIE TAPTHEP MO OOLIEHUIO HE HHOOPMUPYET O CBOMX HUCTUHHBIX
LEJISAX, HEeJIN CKPbIBAeT WM OAMEHseT ApyruMu. 3. Jlnanorudeckoe oOlieHNe SBISIETCS
aJIBTepHaTPIBOfI HUMIICPAaTUBHOMY U MAaHUITYJIIITUBHOMY THIIaM MCKJINYHOCTHOI'O O6H.[CHI/I$I.
OHO OCHOBAaHO Ha PaBHONPABUH NMAPTHEPOB U MO3BOJISET MEPEUTH OT (PUKCUPOBAHHON Ha
cebe yCTaHOBKH K YCTaHOBKE Ha coOeceTHNKa, peaIbHOTO apTHEPa Mo OOIIECHUIO.
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2.Cnenuduka 1e10BOro oOIIeHHS

OTBeTHI:
1 .BO3HHKAET IO MOBOAY MPOU3BOACTBEHHBIX KOH(MDINKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM ACATEIBHOCTH 3.1IperoiaraeT uepapXxur0 Y4aCTHUKOB OOIICHHS 4.CTPOTO
pErjiaMeHTUPOBAHO U CTAHIAPTU3UPOBAHO

Bepnsiit otet: 4
3.CormacHsl i BeI ¢ TEM, UTO LIENBIO AETOBOIO OOLIEHHUS SIBIISIETCS JOCTIKEHIUE
MaKCUMaJIbHOU MPUOBLITN?

OTBETHI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IEHHOCTEH YYaCTHUKOB OOIIEHUS 3.HET

Bepwuslit otBeT: 2

2. Komnerenuus/Mugukarop: NJI-2yk3 BzaumoneicTByer ¢ ApyruMu WieHaMH KOMaH/IbI IS
IOCTHIKEHUS IIOCTABIIEHHON 3a1a4u

Bonpocel, 3a1anns
1.ConeprkaHue MOHATHUS «IEJI0BOM MIPOTOKOI», ETO COCTABIIAIOIINE.
Opranuzanys NoAroTOBKY IEPETOBOPOB IPUHUMAIOIIEH CTOPOHOM.
[IpaBuna BeaeHus TeneOHHBIX TIEPETOBOPOB M UX 3AITHCH.
Crpaterus u TakTHUKa IPOBEACHUSI IEPETOBOPOB.

MatrepuaJbl AJ151 IPOBEPKH OCTATOYHBIX 3HAHUMI
1.B kakom mMecTe 0(UIMATBLHOIO JOKYMEHTA CTaBUTCSI BOCKIMLIATENIbHBIN 3HAK?
MyuuTeNnbHbINA BOIIPOC IS T€POsi OTHOIO YEXOBCKOT'0O paccKasa.
OTtBeTsI:
1.HU B KaKoM 2.110cJIe BBIHECEHHS CTPOTOTO BHITOBOpA B MPHKa3e 3.110CiIe 00panieHus
Bepnpsiii oter: 3
2.Kaxoii npuHIMn o6ocHoBanus HapyieH: "Eciy coTpyIHUKHM HUKOI/Ia HE OIa3/IbIBaloOT Ha
paboTy, TO mpeanpusTHe NepeBbINoNHAeT MIaH. [IpeanpusTre nepeBbIoNHAET MIIaH,
CJIeIOBATENIbHO, COTPYIHUKHN HUKOT/Ia HE OTa3/IbIBaloT Ha padboTy"
OtBeTsI:
1.HegO0CTaTOYHOCTH 0OOCHOBAHMSI OHUM U3 CIIEACTBUMN 2.MpaBuiia J€AYKTUBHOTO BBIBOJA
3.IpUHLIMII TPOCTOTHI 4. IPUHIIUII CUCTEMHOCTH
Bepnsiit otBeT: 1

3. Komnerenuus/Muaukarop: 1/1-1yk-4 JleMoHCTpUpyeT yMeHHE BeCTH OOMEH JIeTOBOM
uH(popMalel B yCTHOM U MUCbMEHHON (DOpMax Ha roCy/1apCTBEHHOM SI3bIKE

Bomnpocel, 3axanus
1. TpeGoBaHus K KyJIbType AEIOBOM peyn.
HpaBcTBeHHast OCHOBa JIEIOBOTO 3THUKETA.
JlenoBas 3THKa B peKJIaMHOM €S TENbHOCTH.
VYmpaBieHdyeckasi 3TUKa, KOPIOpaTHUBHAS 3THKA, KOPIIOPATUBHBIE KOJIEKCHI.
OcHoBHBIE TpeOOBaHUS K 3amucu 0ece; (IIeperoBopoB).

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1.Bepb6anbHble KOMMYHHUKAIUU OCYILIECTBIISIOTCS C IIOMOILBIO:

OtBeThI:
1. XKectos 2. UnpopmanroHHbIX TexHONOTUI 3. YcTHON peun 4. OnpeeeHHOTo TeMIIa peun

5. IloxJionbIBaHUM 110 ILIEYY
BepHnsiit otBeT: 3
2.IIpueM HampaBJIEHHOT'O KPUTUYECKOT'O CIYyIIaHU [eJIeco00pa3HO UCTIONb30BaTh B JIEIIOBBIX

CUTyalusX, CBA3aHHBIX C:
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OTBeThI:
1. «IIpouTeHnEM)» CTCHUYECKHUX IMOILMKA MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYXICHUEM
npo6isieM 3. BeicnymmBanuem xanod kimeHToB 4. OOCyKIeHUEM KaKUX -ITH00
MHHOBAIIMOHHBIX IPOEKTOB

Bepwusriii otBeT: 2

II. Onucanue wkanvl oueHuBanus

Ouyenka. «3a4TECHO»
Onucanue xapakmepucmuxu 8bINOJIHeHUs. 3HAHUs. 3a4eT BBICTABJISACTCS 10 COBOKYITHOCTH
PE3YNIbTATOB TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH.

OueHKa: «HEC 3a4YTCHO»
Onucanue xapakmepucmuKu 6blNOJIHEHUA SHARUA. 3a4eT BHICTABISACTCS 110 COBOKYITHOCTH
PE3YIBTATOB TCKYILICT'O KOHTPOJIA YCIIEBACMOCTH.

1I1. IIpaguna évicmasnenun umo2080i OUEeHKU no Kypcy

OneHka ompenensieTcss B COOTBETCTBUU ¢ IlomokeHneM o OallIbHO-PEHTHHTOBOM CHUCTEME IS
crynenroB HUY «M3OW» Ha ocHOBaHWHU CEMECTPOBOM U 3a4ETHOW COCTABJISIONINX.
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