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DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
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Hanpagienue noaroroBku/cnenuanbHoctsb: 11.05.01 PaguodnekTpoHHbIe cCTEMbI M KOMILIEKCHI
HaumenoBanue o0pa3oBare/ibHOI NporpaMmbl: Paino3jieKTpoOHHbIE CHCTEMbI U KOMILJIEKCHI
YpoBeHnb 00pa3oBaHus: Bbiciiee 00pa3oBaHMe - CIIELUATUTET

®opma o0yuenusi: Ounas

Pabouass nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Oo0s13aTeLHas

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.0.21

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

4 cemectp - 2;

Yacos (Bcero) no yueoHomy
IJIAHY:

72 gyaca

Jexknun

He MPeAYCMOTPEeHO Y4eOHbIM MJIAHOM

HpaKTuquKne 3aHATHA

4 cemecTp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

4 cemectp - 39,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KontpoabsHnas padora
TecTrupoBanue
Hoxnan

IIpomeskyTouHast aTTecTALUS:

3auyer

4 cemectp - 0,3 yaca;
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NPOI'PAMMY COCTABMUJI:

MNMopgnucaHo anekTpoHHOW nognuceio $rE0Y BO «HUY «M3U»
Ceenennn o enagensue L3N M3K

Bnageney, BecenoB A.A.
[IpenomaBaTelib NaerTnbnratop R29a5051c-VeselovAlA-9611d661 A.A. Becenos
COI'TACOBAHO:
MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»
CseneHva o snagensuye L3N M3K
PykoBogutens ) manene Cnaxosa A0,
00pa3oBaTeIbHON IPOrPaMMBI - Ml ¢ Waenmguiaop __|RAED30863-51ziakovaAY-83831ea A.1O. CuzsikoBa
X MNopnucaHo 3NeKTPOHHO| noanuckio $TEOY BO «HUY «M3W»
o o CeeneHuna o enagensue L3N M3KU
3aBez[ylogmH BBIITYCKAarOIICH o Bnagenew Kynukoe P.C.
kadenpoi - Mol - Maermagurarop R7ef0b374-KUllKoVR5-6851162C P.C. KynukoB




1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()JIMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIMOHHOTO ITPOIIecca. .

33[[3‘11/1 AUCHHUIIIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEICTABICHUN O JIEJIOBOI KOMMYHHUKAIIMU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW IPAKTUKHU IIPU OBJIAJIEHUH Pa3INYHBIMU (hopMaMU
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronierocs KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yUYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTHKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb
B KOMaHJI€e

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IOCTaBJIEHHOMN LIEIH

3HaThb.
- OCHOBHBIC CTPATCIrUn COTPYJHUYCCTBA B
mponecce ,ZLCJIOBOﬁ KOMMYHUKAIIUH;.

YMETB!
- UCIOJIb30BATh CTPATETHH JEJI0BOTO
COTPYAHUYECTBA.

VK-3 Cnocoben
OCYIIECTBIISATH CONUATHHOE
B3aMMOJIEHCTBHE U
pEaTM30BBIBATH CBOKO POJIH
B KOMAaH/IE

NJ1-2yk-3 BzaumopeiicTByer ¢
JPYTUMU YICHAMU KOMaH/IbI
JIST JOCTHIKCHUS
IMOCTaBJICHHOM 3aJaun

3HATh:
- OCHOBHBIE TEOPUH U KOHLIENIUN
B3aWMO/JICUCTBUS JIFOJEH B OPraHU3aIUH,
BKJIFOYAsi BOIPOCHI MOTHUBAIIUH, TPYNIIOBOM
JUHAMHUKH, KOMaH/1000pa30BaHus,
KOMMYHUKAIUI U JINJIEPCTBA.

YMETh!

- aHAJIM3UPOBATh KOMMYHHUKATHBHBIC
IPOIIECCHl B OpPraHU3allu U
pa3zpabaThIBaTh MPEITIOKEHUS IO
MOBBIIIEHUIO MX 3P PEKTUBHOCTH.

VK-4 Cnocoben
OCYIIECTBIISATH JCIIOBYIO
KOMMYHHUKAIIUIO B YCTHOU U
nuchbMeHHOU hopmax Ha
TOCY/IapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu u
WHOCTPaHHOM(BIX)
A3bIKe(ax)

NJI-1yk-4 leMmoHCcTpUpyeT
yYMEHHE BeCTH OOMEH JeJI0BOM
uHpopManuei B yCTHOHN 1
UCcbMEeHHOU (hopMax Ha
rOCY/1apCTBEHHOM $I3bIKE

YMETB:
- JIOTUYECKHU BEPHO, apPTYMEHTUPOBAHO U

SICHO, CTPOUTBH YCTHYIO M TUCBMEHHYIO
pedb, IPUMEHSISI TEXHOJIOTUU
peryiupoBaHusi KOH(IUKTOB..

2. MECTO JUCIHUILIUHBI B CTPYKTYPE OBPA3OBATEJBHOM ITPOT'PAMMBI BO

JlucuumiMHa OTHOCHTCS K OCHOBHOM IpogecCHOHANBbHOW 00pa3oBaTeNbHON mporpamme
Paguosnextponnsie cucrembl n komruiekcebl (manee — OIIOII), nanpaienust moxarortoBku 11.05.01
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PangnosnexkTpoHHBIE CHCTEMBI M KOMIUICKCH, YpPOBEHb 00pa3oBaHMs: BbICIIEEe OOpa3oBaHUE -
CHELIUAINUTET.

Bazupyertcst Ha ypoBHE CpeHEro 00IIero 00pa3oBaHusl.

Pe3ynbraTel 00yueHus, OTydeHHBIE IPH OCBOCHUH JUCLUILIMHBL, HEOOXOAUMBI IIPH BHIITOIHEHUH
BBIITYCKHON KBaTH(PHUKAIMOHHON pabOTHI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO1as TpyI0eMKOCTh JUCHUILTMHBI COCTABIISET 2 3a4€THBIX eMHHUIIBL, 72 yaca.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Paznenbl/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8g|© Jlex | JIab | Ilp ITA CeMECTDE aTTecTaluu
A KIIP 'K HKKIT | TK p /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 32 4 - - 16 - - - - - 16 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
11 JlenoBoe obuieHue u 4 - - 2 - - - - - 2 - JIeJIOBOM KOMMYHHKaIUU'"
€r0 OCHOBHBIE Ilodzomogka K ayoumopHlm 3aHAMUAM:
TIPUHITUITBI [TpopaboTka JeKunH, BBIOJIHEHHE U
1.2 Peuenas 4 - - 2 - - - - - 2 - MOJIrOTOBKA K 3amure jJab. paboTh
CaMOIIpe3eHTaLNs B Iloozomoexa domawnezo 3a0anus:
JIETIOBOM OOLICHUH. [MoxroToBka JOMAITHETO 3aJaHUS HAIpaBJICHA
Nmumx u ero Ha OTPabOTKy YMEHUI pemeHus
TEXHOJIOTHH npogecCHOHANBHBIX 3a1a4. JloManrHee 3a1aHue
1.3 HesepOansHoe 4 - - 2 - - - - - 2 - BBIIACTCS CTYACHTAM I10 H3YYEHHOMY B pa3Jieie
o0mmenne "OCHOBBI €TOBOM KOMMYHUKAaIUK'" MaTepHay.
14 DTHKA U ICUXOJIOTHS 4 - - 2 - - - - - 2 - JIOTIOTHUTENTBFHO CTYIEHTY HEOOX0IUMO
JIEJIOBOTO O6H.[€HI/I$I HU3YYUTH JIUTEPATYPY U pa306paTL MPpUMEPLI
15 MesKKy b TypHBIH 4 - - 2 - - - - - 2 - BBITIOJTHEH U TOJI00HBIX 3adanuid. [IpoBepka
aCIIEKT HCHOBOﬁ JOMAaIIHETO 3aJlaHus TPOBOAUTCA 110
KOMMYHUKAIUU MIPECTaBICHHBIM MTUCHBMEHHBIM paboTaM.
1.6 Cryxe6Hble 4 - - 2 - - - - - 2 - Ioozomoeka doxknada, bICHIYNICHUA:
JIOKYMEHTEIL. Brjsl 3amaHue CBA3aHO C YrIyOJICHHBIM H3YICHUEM
JIOKYMEHTAIH pa3aenoB AUCIUILTUHEI H CAMOCTOSTEIEHBIM
1.7 | O¢uumanbubie mucsma 4 _ _ 2 - - - - B 2 _ TIOMCKOM MaTEpHaJIOB JUISl PACKPBITHS TEMBI
18 DileKTpoHHas e10Bast 4 _ _ 2 _ - - ; ; 5 i JI0KJIa1a. MaTepuaibl BBIIOJTHEHHOH paboThI

KOMMYHUKAIA

[IPEICTABIISIOTCS B QJIGKTPOHHOM BUJE WU B
(dhopMe pacrieyaTaHHBIX MIPE3EHTAIIMOHHBIX
craiiioB. B xauecTBe TEM JOKIAA0B CTyIEHTaM
MIpeaaraTcs CIeayIoNie BapuaHThI:
Iloozomoeka K KOHMPOLHOU padome:
N3ydenne matepuanos 1o pazneny OCHOBBI
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JIENIOBOI KOMMYHHKAIIMH U ITOJJ'OTOBKA K
KOHTPOJILHOM padoTe

I1o020mo6Ka K npaKkmu4eckum 3auamuam:
Wzyuenne matepuana mo pa3zgeny "OCHOBEI
JIEIOBON KOMMYHHKAIIMHU'" TIOATOTOBKA K
BBITIOJIHEHHIO 3aJaHUI HA IPAKTHIECKUX
3aHATHAX

Camocmoamensnoe uzyuenue
meopemuueckozo mamepuana: Vzyuenue
JIOTIOJTHUTENIBHOTO MaTepHaia o paszierny
"OCHOBBI JIeJI0BOI1 KOMMYHHUKAIH"
H3yuenue mamepuanog 1umepamypnolx
UCIOYHUKOB:

[1], 234-345
[3], 2-46

OCHOBBEI
KOH(JIMKTOIOT MU

39.7

16

23.7

2.1

CoBpeMeHHbIE
KOHLETIINH, MOAETH
(hyHKIMH KOHQIIKTA

2.2

[TpuyKHBI, UCTOYHHKH
KOH(IIUKTOB U (POPMBI
WX MPOSIBICHHS

2.3

Moyenu noBeeHHUS B
KOH(IJINUKTE U CLIOCOOBI
yperyJIupoBaHus
MEKJIMYHOCTHBIX
KOH()JIMKTOB

2.4

ConuanbHO-TPYAOBbIE
KOH(ITUKTHI

2.5

IIpenynpexaenue,
paspeleHue u
yIpaBJIeHUE
KOH(JIMKTaMH B
OpraHM3aIu

2.6

YenoBust u pakTopsl
KOHCTPYKTUBHOTO
paspereHus
KOH()JIMKTOB

Iloozomogka doknada, gblcmynieHuA:
3agaHue CBS3aHO C YIIyOJCHHBIM N3yYeHUEM
pa3ziesioB AUCIMIUINHEI U CAMOCTOSTETIbHBIM
MIONCKOM MaTEpHAJIOB ISl PACKPBITHS TEMBI
JIoKJIaga. MaTepuasl BRIIOTHEHHOW paboThI
TIPE/ICTABIIFOTCS B SJICKTPOHHOM BHZE WIIH B
(dbopme pacreyaTaHHbBIX MPE3CHTAIUOHHBIX
ciaiiioB. B kauecTBe TEM JOKIAA0B CTyIEHTaM
NPe/IaraloTCst CIEAYIOIe BAPHAHTHI:
Ilo0z0mogKka K KOHMPOILHOU padome:
W3y4yenue marepuaioB no pazzaeiny OCHOBBI
KOH(I)HI/IKTOHOFI/II/I U IIOAT'0OTOBKA K KOHTpOJ'H)HOf/'I
pabote

I10020mo6Ka K npaKmu4eckum 3auAmuam:
W3yuenue marepuana no pazzaeny "OCHOBbBI
KOH(MJIMKTOJIOTHUH" TTIOATOTOBKA K BHITIOJHEHHIO
3aJaHUi Ha IPaKTHYECKUX 3aHATHIX
Ilod20mogKa K ayOumopHvim 3aHAMUAM:
[TpopaboTka JEeKINH, BEIOJTHEHUE U
MOJITOTOBKA K 3amuTe 1ab. paboThI
Iloozomoexa kK mexkyuiemy KOHmMpOJI0:
[ToBTOpenne maTepuana mo pasaeny "OCHOBEI
KOH(IUKTONIOTHA"

Camocmoamenvroe usyuenue




2.7 IIeperoBopHslit 5 - - 2 - 3 meopemuueckozo manepuana: N3ydenne
nporecc Kak crnocod JIOTIOJIHUTENBHOTO MaTepuaa 1o pasjery
pa3peleHus "OCHOBBI KOHPIUKTOIOTHH"
KOH()JIMKTOB. Ilod2zomoeka domauinezo 3adanusn:
Texnomornu [loaroroBka qOMaITHETO 3aJaHNsI HAIIPABJICHA
MIEPETOBOPHOTO Ha OTPabOTKY YMEHUI pelIeHNs
mpomecca npodeccrnoHaNBHBIX 3a1a4. JlomanHee 3agaHue
2.8 O¢pdextuBHOE 4.7 - - 2 - 2.7 BBIIAETCA CTYICHTaM 10 H3YYEHHOMY B paszene
TIOBEJICHUE B "OCHOBBI KOH(DIMKTOJIOTUHU" MaTepHaly.
KOH()JIMKTaX M UX JIONIONHUTENBHO CTYIEHTY HEOOX0AMMO
paspenieHus U3Y4YUTH JIUTEPATYPY U pa3o0parh NpUMepsbI
BBIMOJIHEHHS ITOTOOHBIX 3a1aHuid. [IpoBepka
JIOMAIITHET0 3a/1aHusI IPOBOAUTCS IO
MpeACTaBJICHHBIM IMTUCbMCHHBIM pa60TaM.
H3yuenue mamepuanog 1umepamypHsix
UCIOYHUKOG:
[2], 5-56
[4], 24-105
3ager 0.3 - - - 0.3 -
Bcero 3a cemectp 72.0 - - 32 0.3 39.7
Hroro 3a cemecTp 72.0 - - 32 - - 0.3 39.7

IIpumeuanue: Jlex — nexunu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ausatust; KIIP — aynuTopHble KOHCYIBTALUU IO KYPCOBBIM
npoekram/padoram; MKKII — naanBuyanbHble KOHCYIbTAlMU 0 KYpCOBBIM MpoekTam/padoram; ['K- rpymnoBsie KOHCYIbTAlUU 110 pa3aeaam
mucuuruinHel; CP — camocrostenbHas padorta crynenTa; UKP — unas konraktHas padota; TK — Texymmii KoHTposb; [TA — npomexyTrouHas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
Jlenosoe obmenue. [IpuHIUIBL AETOBOTO OOIICHUSI.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexKyabTYpHBIM acIeKT J1eJI0BOH KOMMYHHUKAIIUU
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DIIeKTpOHHAs JIeJI0Basi KOMMYHHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKrHbBI, HCTOYHUKHU KOH(PIIUKTOB U (POPMBI UX MPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIE KOH(JIUKTHL.

2.5. Ilpenynpexenue, pa3pelieHue U yrnpabieHre KOHQINKTaMH B OpraHU3aluu
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIii mpolecc Kak crnocod pasperieHns KoHGaukToB. TexHonoruu
IIEPEeroBOPHOIo Mpolecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporiecca.

2.8. D¢ dexTrBHOE MOBEEHNE B KOHPIIMKTAX U X Pa3pPEIICHHS
D¢ dekTuBHOE MOBEICHNE B KOHMIUKTAX U UX pa3pericHusl.

3.3. TeMbl NPaKTHYECKUX 3aHATHH
1. YcnoBus u ¢pakTopbl KOHCTPYKTUBHOTO pa3pelieHus: KOHQIUKTOB;
2. IleperoBopHBIi mpolLiecc Kak crnocod paspemieHus KoHPIuKToB. TexHoaornu
MEPErOBOPHOTO MPOLIECcCa;
3. CoBpeMeHHBIE KOHIICTIIIUN, MOJICH U () YHKITUU KOH(IIUKTA,
4. Mopenu noBeJieHUs! B KOHQIIUKTE U CIOCOOBI YPETyIUPOBAHUS MEKITMUYHOCTHBIX
KOH(JINKTOB;
5. ConasbHO-TPyI0BbIE KOH(MINKTHI,
6. PeueBas camornipeseHTaius B AeJ0BOM 001eHnu. UMUK U €ro TEXHOJIOTHH;
7. CnyxeOHble TOKYMEHTBI. BUbI JOKYMEHTAINH;
8. MeXKyIbTYpPHBIN aCTIEKT ACIIOBOM KOMMYHUKAIINH;
9. llpenynpexnenue, pa3pelieHUEe U yIpaBieHne KOH(DINKTaMU B OpraHU3allHH;
10. DnexTpoHHas /1€710Basi KOMMYHHUKALUS;
11. OdunmanbHbIe THCHMA;
12. DTHKa ¥ ICHXOJIOTUS IEJI0OBOI0 OOIICHNUS;
13. DddexkTrBHOE IOBEIEHNE B KOHPIUKTAX U UX pa3peIIeHHUs;
14. HeBepOasibHOE OOIICHNUE;
15. Ilpu4ynrHbl, HCTOYHUKH KOH(DIUKTOB U (POPMBI UX MPOSIBICHUS;
16. JlenoBoe o011€HNE U €r0 OCHOBHBIE IIPUHIIUIIBI.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO
3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OO6cyxnaeHue maTepuaioB 1o kKericam paszena "OCHOBBI AeI0BOM KOMMYHUKAIUU"
2. OO6cyxaeHue MaTepHuasoB Mo Kercam paszzena "OCHOBBI KOHQIUKTOIOTUH"
Texywuii konmpons (TK)

1. KoHcynpTanuu HamnpaBjieHbl Ha MOJY4YeHHUE MHIAMBUIYAIbHOTO 3a/1aHUS /7Sl BHIIOJHEHUS
KOHTPOJIBHBIX MEPOIPUATUI 1O pa3zeny "OCHOBBI 1€TI0BOM KOMMYHUKAIIMK'"

2. KoHcynbranuu HampapJieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJBbHBIX MEPONIPUATHH 110 pazaeny "OCHOBBI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPEAyCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JTUCLUTLIUHEI (B

OueHo4YHOE CPEACTBO
(TUII ¥ HAUMEHOBAHUE)

3amaHupOBaHHbIE PE3yIbTaThl 00yUYEHUs MO TUCIUILINHE Komst
COOTBETCTBUHU C
(B COOTBETCTBHHM C pazneiiom 1) HWHJIUKAaTOPOB 1.3.1)
1 | 2
3HaTh:
OCHOBHBIE CTPATErHH COTPYAHUUYECTBA B MPOIIEcce JeI0OBOM KonTponbnas pabora/KonTponbHas
KOMMYHHMKAIIH; pabota «CriocoOsbl pa3pelieHus
KOH(DJIMKTOB B OPraHU3alun»
WI-1yk-3 +
TectupoBanue/Tect «IpheKTUBHBIE U
Hed(p(HEeKTUBHBIE KOMMYHUKATHBHBIE
IIPOLIECCHD)
OCHOBHBIE TEOPUU U KOHIICTILIMU B3aUMOCHCTBHS JIIOIEH B KonTponbnas pabota/KonTponbHas
OpraHu3alfy, BKJIKOYas BONPOCHl MOTUBAIMU, TPYIIIOBOI NA-2vk-3 + pabota «CriocoObl pa3penieHus
JMHAMHKHU, KOMaH1000pa30BaHNs, KOMMYHUKAIIMH U JHJIEPCTBA KOH(JIMKTOB B OPraHu3alum»
Ymersb:
UCIOJIb30BaTh CTPATErHU JEIIOBOTO COTPYAHUUYECTBA KonTponbnas pabota/KonTponbHas
N-1yk-3 + pabora «Croco0bl pa3perieHust
KOH(JIMKTOB B OPraHU3allum»
aHAJIN3MPOBaTh KOMMYHUKATUBHBIE IIPOLIECCH] B OPraHU3ALNN U WT-2vics + KonTponbnas pabota/KoHTponbHas
pa3zpabaThIBaTh MPEAJIOKEHHS 10 TMOBBIICHUIO WX 2P (HEKTUBHOCTH pabota «Mojienu KOMMYHUKAIIN
JIOTUYECKH BEPHO, apTYMEHTUPOBAHO U SICHO, CTPOUTH YCTHYIO U Joxknan/3amuTa TBOpUECKOH paboThI
MUCbMEHHYIO PeUb, IPUMEHSSI TEXHOJIOTHH PETyTUPOBAHUS N-1yks +

KOH(JIUKTOB.
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHUS PE3YJIbTATOB OBYUEHUS 11O JUCHMUIIINHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
4 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzauuu: ITucbmMenHas padbora
1. KonTponbHas pabota «Mojenu kommyHukanum» (KontposbHas padota)
2. KonrponbHas padora «CriocoOsl pazpelieHns KOHQIMKTOB B opranuzauun» (KontponbHas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE

3auem (Cemecmp No4)
Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLINX.

B numiom BeICTaBIsIeTCS OIICHKA 3a 4 CEMECTP.

IIpumeuyanue: OLeHOYHBIE MaTEpUAIbI 110 TUCIMITIIMHE IPUBECHBI B (DOHIE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H31aHNS

1. Aanynos, A. 5. Koudaukronorus / A. 5. Aauynos, A. W. lununos . — 3-e uzn . — CIIO. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ais By30B) . - ISBN 5-469-01552-1 ;

2. beutkoBa, C. B. OcHOBBI /1€710BOM KOMMYHUKaIuH : yuebnoe nocoodue / C. B. beuikosa, U. T
Carupsia, JIoHCKOH TOC. TeXH. YH-T . — PoctoB-Ha-/{ony : U3n-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. T'. K. OBpyukas- "O6mas konduukronorus", U3narensctBo: "HOxHbIN denepanbHbIN
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Betpoga, E. E. Kabanosa- "Tpynoas konduukronorus", 3narensctBo: "Jupekt-
Menua'", Mocksa, bepnun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JInnieH3M0HHOE M CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecreyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Buneoxondepenuuu (Maitnn, Coepaxas, BK u np).

11



5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/
2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -

http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas s;1ekTpoHHas oudamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbBIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/
6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com

9. HanmoHanbHas 3JIEKTPOHHAs OudamoTeKa - https://rusneb.ru/

10. 9BC "KoncyasTaHnt ctygenta' - http://www.studentlibrary.ru/

11. DnexkTponHas oudmoreka MIOU (b MOMH) - http://elib.mpei.ru/login.php

12. MopTaa oTKpBITHIX TaHHBIX Poccuiickoii ®enepanun - https://data.gov.ru

13. ba3a oTKpbITHIX JaHHBIX MHUHUCTEPCTBA TPYAa U COUUANbHOM 3aUThI PD -
https://rosmintrud.ru/opendata
14. ba3a oTKPBITHIX JaHHBIX NPO(ecCHOHAIBHBIX CTaHAapTOB MUHKNCTEPCTBA TPyAa U
conuaabHoi 3anmThl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

15. Ba3a OTKPBITHIX JaHHBIX MHHHCTEPCTBA IKOHOMHYECKOro pa3putus P® -

http://www.economy.gov.ru

16. Ba3a oTKkpbITHIX 1aHHBIX PocuumonuTopunra - http://www.fedsfm.ru/opendata
17. Uudopmanmnonno-cnpaBounas cucrema «Kogexc/Texakenepr» - Hitp:\\proinfosoft.ru;

http://docs.cntd.ru/

18. HanmoHaIbHbBIi MOPTAJ OHJIAlH 00yuenus «OTKpbITOE 06pa3oBanue» - https://openedu.ru
19. OTkpbITas yHuBepcuterckas nnpopmannonnas cucrema «POCCHS -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJINHBI

Tun noMeleHusa

Homep aynuropun,
HAaHMeHOBaHHe

OcHamenue

VY4eOHble ayAUTOpUH IS

A-400, Yuebuast

napTa, CTyJ, J0CKa MeJloBasi, SKpaH

[IPOBEACHUSA aynurtopus "A" UHTEPaKTUBHBIN, KOJIOHKU 3BYKOBBIE,
MPAKTUYECKUX 3aHITUH, MYJIbTUMEAUNHBINA TPOEKTOP, JOCKA MapKepHasd,
KP u KII KOMIIBIOTEP NEPCOHAIBHBIN
VYuebnsie ayautopuu st | A-402, YueOHas rapra, CTyJ, 10CKa MEJIOBasi, KOJIOHKH 3BYKOBBIE,
MPOBEACHUS ayIUTOpUs MYJIbTUMEIUNHBIA TPOEKTOpP, AOCKA MapKepHas,
MPOMEKYTOUHOMN KOMIIBIOTEP NEPCOHAIBHBIN, KOHIUIMOHED
aTTeCTalluu
ITomemenus mis HTB-201, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI IUCbMEHHBIN,
CaMOCTOSITEIbHOMN KomnbrorepHbIiit BEIIAJKa ISl OJEK/IBI, KOMIIBFOTEPHAS CETh C
paboThI YUTAIbHBIN 321 BBIX0JIOM B IHTE€pHET, KOMIIBIOTED

MIEPCOHAIBHBIN, TPUHTEP, KOHUIINOHED

ITomentenus mis
KOHCYJIbTUPOBAHHMS

M-909,
ITomemenue
kadenper «PCull»

Kpecio pabouee, pabodyee MECTO COTPYAHHKA,
CTOJI, CTOJI JUIsl pa0OTHI C TOKyMEHTAMH, CTYII,
mkad, mkad 11 JOKYMEHTOB, IIKag a7
OJIeXKTBI, TYMOA, KOMITBIOTEPHAsSI CETh C BHIXOJOM
B MIHTepHET, KOMIIBIOTEP IEPCOHATIBHBIH,
NPUHTEP, CTEHT MHYOPMAIIMOHHBIN

ITomemenus s
XpaHeHus: 000py10BaHuUs

M-901a, ApxuBHoe
nometenue I'TIN

Kpecio padouee, CTeJUIaX JUIsl XpaHEHHs KHUT,
CTYJI, UHBEHTaph Y4eOHbIN, KHUTH, y4eOHUKH,
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| ¥ yueGHOro MHBEHTApS |

10co0Msl, apXUBHbBIE TOKYMEHTHI
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

4 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «9¢ddexTuBnbie 1 HEID(HEKTUBHBIE KOMMYHHKATUBHBIE TIporiecchl» (TectupoBanue)
KonrtponbHas padora «CriocoOb! pa3penieHus KOHPJIUKTOB B opranuzanun» (KontponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: L 2 3 4
pasjena Henens 3 6 12 15
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI + + +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u + + +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 +
KOH(IMKTAMHU B OPTaHU3alUN

26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI 4

’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus N

' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus +

Bec KM, %: | 25 25 25 25
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