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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N]I-1 OnpenensieT cTpaTeruio COTPYAHUYESCTBA IS JOCTHXKCHHS TTOCTABICHHON 11ETH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBeHHOM si3bike Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpueckoi padotsl ([Joxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenu kommyHukanun» (KontponbHas pabota)
2. KonTponbHast pabota «CrnocoObl pa3zpernienns KOHQIMKTOB B oprannzaunn» (KontponsHas
paborta)

BPC nucuuminHbl

4 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Paznen nucnurninmHbl Munexe KM- | KM- | KM= | KM-
B KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI 1€710BOM KOMMYHHUKAIIUU
JlenoBoe o01IeHNEe U €T0 OCHOBHBIE IPUHIIUITBI +
PeueBas camornpeseHTanus B Ae10BOM obmeHnu. IMumx u ero +
TEXHOJIOTUH
Hesepb6ansHoe o0mienue +
OTHUKa U IICUXOJIOTHUS JIETIOBOTO OOIIEHUS +




MeXKyNIbTYpHBIN aCTIEKT JE€T0BONH KOMMYHUKAIIUN +

CnyxeOHble TOKYMEHTBI. BUbI JOKyMeHTaIuu +

OdunuanbHble THUCbMa +

DneKTpOHHAas AeI0Basi KOMMYHUKAIUS +

OcHOBBI KOH(MIUKTOJIOTUU

CoBpeMeHHbIE KOHIICTIIIUN, MOJENH U (YHKIIUU KOH(IUKTA +

[TprunHBI, ICTOYHUKN KOH(GIUKTOB U (DOPMBI MIX TIPOSIBIICHHS +

Mopnenu moBeaeHUs B KOH(PIIUKTE U CIIOCOOBI YPEeTyJINPOBAHUS 4

MEKJIMYHOCTHBIX KOH(IMKTOB

ConuanibHO-TPYIOBBIC KOH(IUKTHI +

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHre KOH()IUKTaMu B +

OpraHu3aIn

YcnoBus 1 (hakTOpbl KOHCTPYKTHBHOTO pa3perieHus KOH(MIMKTOB +

[TeperoBopHBI IPOIIECC KaK CIIOCO0 pa3pelnieHns KOHPIUKTOB. +

TexHonornyu NeperoBOpHOro npoiecca

OddexTuBHOE MOBeACHNE B KOHDIUKTAX U UX pa3pelieHus +
Bec KM: | 25 25 25 25

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCLUIUIMHE
YK-3 N-1yks Ornpenenser | 3HaTh: Kontponbnas padota «Mogenu kommyHukanumn» (KornrponsHas pabota)
CTpATEeTHI0 COTPYIHUYECTBA | 3TUYECKUE IPUHIIMIIBI U
JUIs JOCTUKEHUSI | HOPMBI JAEJI0OBOTO OOLEHUS
HOCTaBJIEHHOW 1eJIN
YK-3 NJ-2yk-3 B3aumopelicTByeT | YMeTh: KonTponbnas padorta «CriocoObl pa3zpernieHns KOH(IMKTOB B OPraHU3aLuN»
c JIPyTUMU YJleHaMU | OJiep KuBatTh U pa3BuBaTth | (KontponbHas pabora)
KOMaHJAbl JUIsl JOCTH)KEHHUS | JI€J0BbIE OTHOLIEHUS
IOCTaBJICHHOMW 3aJ]auu
YK-4 U-1yk-4 JemoHcTpupyer | 3HaThb: Tect «2ddexruBHbIC N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD)
yYMEHHE BECTH 0oOMeH | coliepkaHue, JIEMEHTHI U (Tectupoanue)
JesoBoil  mH(popMalmell B | 3Tambl Ipolecca 3amuTa TBopueckoi padoTsl (Jloknan)
YCTHOM M NHUCBMEHHOW | KOMMYHUKallUU
dbopmax Ha | YMeTh:

TOCYAapCTBECHHOM SA3BIKC

YCTAaHABJIMBATL ACJIOBBIC
OTHOIICHHUA




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora
Bec konTpoabHoro meponpusitusi B BPC: 25
IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKALMOHHOTMO npoLecca? B yem npakTuyeckoe 3HavyeHme
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMW. Yem OTANYAIOTCA IMHENHbIE N HENWHEHbIE MOLENN KOMMYHMKALMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: OSTUYECKHWE NPUHLMIBI U 1.YTto noHnMaeTcs moja Moieibl0 KOMMYHUKAIIMOHHOTO
HOPMBI JIEJIOBOTO OOIICHUS nporecca?

2.B yem npakTudeckoe 3HauYeHNE KHOSPHETHIECKON 1
MaTeMaTUYECKON MOJENEH KOMMYHUKAITMOHHOTO
npoiiecca?

3.Kakue moenu MaccoBOii KOMMYHUKAITMU BbI 3HaeTe?
4.Yem oTianyaroTcs JUHEHHBIE U HEMMHEHHBIC MOICIH
KOMMYHMKAIIMOHHOTO Tporiecca?

Onucanue MIKAJbI OLEHUBAHUS

Ouyenxa: 5
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 90
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIIOJTHEHHOM
Ha OLEHKY «OTJIMYHO», €CIIU CTYIEHT JaJl UCUEPIIbIBAIOIIME OTBETHI HAa BCE TPH BOIPOCA 3aJJaHHUS,
POIEMOHCTPHUPOBAB 3HAaHNE U TIOHUMAHNE TEMBI, CBOOOTHOE BIIJICHHE TIOHATHITHO-
KaTeropuaJbHbIM alnapaToM, yMEHHE JIOTHYHO, [TOCTIeI0BATENbHO U apryMEHTUPOBAHO U3J1araThb
YCBOEHHBIN y4eOHbI MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIO», €CIHM CTYACHT JaJl HCUSPITBIBAIOIINE OTBETHI HA JIBa BOIPOCA H YaCTHIHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJIBLHOTO 3aJaHUS, B IIEJIOM IPOJAEMOHCTPUPOBAB TOCTATOYHO
MOJIHOE 3HAHKE YIeOHOro MaTepuaa

Oyenxa: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 8bIN0JIHeHUs 3HAHU: KOHTPOJIbHAs pab0oTa CUUTAETCSI BHITTOTHEHHOM
Ha OIEHKY «Y JOBJIETBOPUTEIHHOY, €CITH CTYICHT JIaJl HCUSPITHIBAIONTUI OTBET Ha OJUH W3




BOIIPOCOB KOHTPOJILHOTO 33JJaHUsI ¥ YACTUYHO OTBETHJI Ha J[Ba APYTUX BOIpOCa,
MIPOJEMOHCTPUPOBAB 0a30BbIE 3HAHUS U 00513aTENbHBIE YMEHUS T10 TPOBEPSAEMON TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHEHUS 3HAHUsL: KOHTPOJIbHAsS padoTa CYUTACTCS BBIIIOJHECHHOM
Ha OlleHKY «HeynoBIeTBOPUTEIILHOY, €CITU CTYJACHT HE CyMeN 1aTh MOJHBIA U UCYEPIBIBAFOIINAN
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aJ[aHMsI, JOMYIICHBI CYIIICCTBCHHBIC OIIMOKH, ITOKA3BIBAIOIIUE, YTO
CTYIEHT He 00aaeT 6a30BbIMU 3HAHUSMU U 0053aTEIHPHBIMU YMEHUSIMU TI0 IPOBEPSEMON TeMe

KM-2. Tect «¢dppexTuBHbIe N HeIPPEeKTUBHBIE KOMMYHHKATHBHBIE MPOLECCHI»

®opmbl peasnzanun: KoMproTepHOE 3a/1aHHE

Tun KOHTPOJIBLHOr0 MeponpusaTus: TectupoBaHue

Bec konTpoabHoro meponpusitusi B bPC: 25

IIpoueaypa nposeaeHuss KOHTPOJbHOro MeponpusaTus: [Iposenenue B cucreme Ilpomerein. Ha
BBIIIOJIHEHHUE TE€CTA JAETCA 25 MUHYT

Kpatkoe cogepxxanue 3agaHus:
Pabota opueHTHpOBaHa HA IPOBEPKY 3HAHUH MO MPOHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTh: CoONEp)KaHue, SJIEMEHTHl U 1. s 3¢ hekTHBHON KOMMYHUKAIIMH B YIPaBIEHYECKOU
ATambl MPOIECCa KOMMYHUKAIIMH JeSATEeTbHOCTH OCHOBHOE 3HAUCHUE UMEET:

A. ICUXUYECKHE MPOLIECCHI, ABIEHUSA U 3aKOHOMEPHOCTH,
JIEKAIe B UX OCHOBE I 00ecIeuynBarolue
KOMMYHHUKATUBHOE MOBEJCHUE PYKOBOIUTEIS

b. BHEIIHAS CTOPOHA KOMMYHUKALUI

BHYTpI/IOpFaHI/BaI_[I/IOHHBIe IMPpOLECCHhI, (pOpMI/IpyeMLIe n
HarpaBJIACMbIC MCHCIPKMCHTOM, BKIIIOYAlOT B cebs Tpu
OCHOBHBIX IIpoLecca: KoOopaAuHaIus, IpUHATUC peH_IeHI/II\/‘I

A. ITaHupOBaHuE
b. MoTuBanus
B. koMMyHuKanumn

Bepno 11, yTo 3¢ (heKTHUBHBIE KOMMYHUKALIUK [TPU
IIPOBEIEHUHU U3MEHEHUH B KOMITAHUU TPEIIOIAaraoT
MPOSICHEHHUE TI0JIE3HOCTH U CXEMBI pelieHuid 00
U3MEHEHUSX?

A. na, BEpHO
b. Het, HEBepHO

Bepno 11, uyTo 3¢ hekTHBHBIE KOMMYHUKAIIUH ITPU
IIPOBEIEHUU U3MEHEHUH B KOMIIAHUU PEIIOIAraoT
nH(popMHUpOBaHHE MepcoHana npexnie, uem CMU?

A. HET, HEBEPHO
b. na, BepHoO




BepHo 111, 9TO KOMMYHHUKAIIMOHHBIE CTPATETHH IPU
MPOBEICHUU U3MEHEHUH B KOMITAHUY MPEAIOJIATraioT
KOMMEHTapHUHU MPHYNH HEBO3MOXKHOCTH MPEICTABICHUS
Oounbiieit napopmanun?

A.HEeT, HEeBEpHO
b. na, BepHo

C ToukH 3peHusi TEOPUU MEHEHKMEHTa Cpelld OaphepoB
MEXKJIMYHOCTHBIX KOMMYHHUKAILIUA OTCYTCTBYET (-10T)

A. cemaHTHYecKHe Oapbephl
b. nunopmanmoHHbIe eperpy3ku
B. ucnonp3oBaHME METOIOB IeMaroruu

KOMMYHI/IKaLII/IOHHaﬂ CBA3b MCXKY HAYaJIbHUKOM OTACIIA
KaapOB U I'IaBHbIM 6YXFaJ'ITCpOM SABJIACTCA
CBA3BIO.

A. TOpU3OHTAIBHOMN
b.BepTukanbHOM
B. nunaronanpHoOM’

CoriacHo TeOprH MEHEIKMEHTA, HECIIOBECHAs
nH(OpPMAIIHS, TIOCTYITAOIIAs 0e3 UCTIOIB30BaAHUS
CJIOBECHBIX CHMBOJIOB, JIS)KUT B OCHOBE
KOMMYHUKAIIUH.

A. 3aKpbITON
b. HeBepOanbHOI
B.oTtkperToit

BepHO 11, 4TO KOMMYHHMKAIlHOHHBIE CTPATErUU IIPH
IIPOBEIEHUHU U3MEHEHUH B KOMITAHUU TPEIIOIAaraoT
paHHee 00bsIBIIEHNE U3MEHEHUH 1aXKe B cllydae
HEMNOJIHOTH HHpOpMaruun?

A. HeT, HEBEpPHO
b. na, BepHO

Bcro chepy KOMMYHHKAaTUBHOTO TIOBEICHHUS
PYKOBOJUTENST OOBIYHO MOAPA3IEIIIOT Ha:

A. Oecenpl (MHAMBUYaJIbHBIE U KOJJICKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapasienbHble KOMMYHUKAIMK

I'. meperoBopsl

2.B cTpaternyeckom IJIaHUPOBAHUN KOMMYHHUKAIIUN
pa3IUyaroT CIeIYyOLEe OCHOBHBIE TPYIIIBI LIEei:




A. nienu BeIXO4a
b. nenu orHONICHUS

Henstmu oOMena nHopmanmeii He SBISETCS:

A. BbIOOp HanboJIee PKOHOMUYHON albTEPHATUBBI
b. obecnieuenune nociae0BaTEILHOTO JBIKCHUS
OpraHu3alK K HAMEUCHHBIM LEJSIM

B. noslienue 3¢ pekTHBHOCTH AEATETBHOCTH
OpraHu3aIH

HeBep6aHLHBIMI/I KOMMYHHKAUSAMU HA3bIBAIOT:

A. KOMMYHUKAIIUX TIOCPEACTBOM BU3YaJIbHOT'O TCKCTA
b. KOMMYHHKAIIUU ITOCPEACTBOM YCTHOI'O CJIOBA

B. KOMMYHHKAIIUKU TOCPEACTBOM BHU3YAJIbHOT'O U
IJTaCTHYCCKOI'O TCKCTa

Bepno 11, yTO ipuHIHUIIOM opranu3anuu 3G QeKTuBHOTO
KOMMYHHKAIIMOHHOIO IIPOLecca C IIEPCOHAIIOM SIBIIAETCS
PEryJIApHOE UCCIEN0BaHUE OTHOIIECHUS IIEPCOHAIIA K
OpraHu3alyuy U MEHEI)KMEHTY I103BOJISET BbIIBUTD
poOJIEMBI 10 TOTO, KaK OHH CTAHYT KPU3UCOM?

A. HET, HEBEPHO
b. na, BepHO

3.CornacHo TeOpUN MEHEIKMEHTA JIBYCTOPOHHHN
KOMMYHHMKATHUBHBINA TPOLIECC COCTOUT U3
IIOCJIEZI0BATEBHBIX 3TAIIOB: POXKJIEHUE UJIEN;
KOJMpPOBaHUE; Mepeaaya; NoJyuyeHue, a 3aTeM:

A. nexoaupoBaHue
b. ucnons3zoBanue
B. npunsarue

BepHo 11, yTO MpUHIMIIOM Opranu3anuu 3p(HeKTUBHOTO
KOMMYHMKAIIMOHHOTO MPOIiecca ¢ IEPCOHATIOM SBJIAETCS
MOCJIEZI0BATEIBHOCTD U PETYISIPHOCTh KOMMYHUKAILIUM,
COOOIIeHNE KaK XOPOIUX, TaK U INIOXUX HOBOCTEN?

A. HET, HEBEPHO

b. na, BepHo

4.BepHO 11, YTO KOMMYHUKAI[MOHHBIE CTPATETUH MPHU
IMPOBCACHUHN N3MEHEHUH B KOMITAaHUU mnmpeanojaararoT
ycTaHOBJIeHHE Tpadrka HHPOPMUPOBAHUS?

A. n1a, BEpHO
b. Het, HEBepHO

3arpyHEeHus B IpUeMe U TOHMMaHUU KOMMYHUKaLUN
CBsI3aHHBIE C MHTepHpeTanuend nHpopmaruen




Ha3bIBACTCA:

A. OTCyTCTBHE OOpaTHOM CBSI3U
b. sMmouunonaneHbIM OapbepoM
B. cemanTnueckuii 6apbepom

5.0t 53 heKTUBHON KOMMYHHUKAIIMK B YITPaBICHUYCCKOMN
JESTEIbHOCTH OCHOBHOE 3HAUEHHUE UMEET:

A. ICUXWYECKHUE MPOLIECCHI, IBJICHUS U 3aKOHOMEPHOCTH,
JIeKaIUe B UX OCHOBE U 00eCreunBarolme
KOMMYHUKATUBHOE MOBEJCHUE PYKOBOIUTENS

b. BHEHIHAS CTOpOHA KOMMYHUKALIMI

BuyTtpuopranuzannoHHblie nporecchl, popMupyembie 1
HaIpaBJisieMble MEHEHPKMEHTOM, BKJIIOUYAIOT B ce0s TpU
OCHOBHBIX IIpoIecca: KOOPIAUHAIUS, IPUHSATHE PEIICHUN

A. IJIaHWpOBaHUE
b. MoTuBanus
B. xoMMyHuKanuu

Onucanne MKAJbI OIICHUBAHUS

Ouyenka: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISIETCS €CJIM 3aJaHIe
BBITIOJTHEHO B MOJIHOM 00'beMe WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huodienuii nopoe evinonnenus 3adanus 6 npoyenmax: 15
Onucanue xapaxmepucmuxu evlnoanerus 3Hanus: OleHKa "Xopomio" BEICTaBISETCS €CIH 1aH
NPaBUJIbHBIN OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 50
Onucanue xapakmepucmuxu ebinoaneHus 3nanus: OneHka "yIoBIeTBOPUTEIHLHO" BBICTaBIACTCS
€CII Ha MIOJIOBUHY BOIPOCOB JIaH NMPaBUJIbHBIA OTBET

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanernus snanus: OTNeHKa "HeyIOBICTBOPUTEIILHO" BEICTABIISICTCS
€CIIM 33J]JaHUE BBIITOJIHEHO HEBEPHO WJIM MPABUJILHBINA OTBET JaH MEHEe, YeM Ha MOJOBUHY
BOIIPOCOB

KM-3. KonrpoJubHas pagora «Cnocodsl pa3penieHnsi KOHQJIUKTOB B OPraHU3alMn»

®opmbl peanusanuu: [lucbMenHas padora

Tun koHTpobHOrO MeponpusTus: KourponsHas pabota

Bec koHTpObHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPOJbHOro MeponpusatTusa: KouTponbHas paboTta mpoBOAMUTCA
IIMCBbMEHHO B ayIMTOPUU. 2 BapuaHTa 3ajanuil. Ha Beimonnenue 3ananus gaérca 30 MUHyT

KpaTKOE CoA€cpKaHME 3alaHUA:
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[lepeuncnure KOHCTPYKTUBHBIE U JECTPYKTHBHBIC (DYHKITUU KOH(PIUKTOB B OpraHU3aIUH.
Kakwue cymiecTBytoT mo3uTuBHbIE GYHKIIMN KOH(IUKTA B opranuzanuu? [lepedncnure ycioBus
ux peanuzanuu. Ha3oBuTe u cozepkaTebHO pacKpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IIUKTA B
nuajzie "pyKoBOAUTENb — MOAYMHEHHBINA". [lepeuncnure u coaepxkaTeaIbHO PaCKpOUTe
OCHOBHBIC MPUYHUHBI KOH(DIUKTOB B opranmu3anuu. Kakue oCHOBHBIE CTIOCOOBI YIIPpaBIICHUS
KOH(DJIMKTaMHU B OPTaHU3allUK Bbl MOXKeTe Ha3BaTh? Kakue BhIIENSIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? [lepeuncianre u conepkaTeaIbHO PACKPOUTE CIIOCOOBI UX MPEAYIPEKICHHS
U paszpenienus. B uem 3akioyaercs poiib IpepuHUMaTeIe 1 MEHEIKEPOB B YIIPABICHUHT
KOH(IIUKTaMU?

KoHTposibHbIe BONPOCHI/3aJaHUA:

VYMerTs: HOJ/IEP)KUBATh u 1.Kakue BpIIENAIOT TUITBI KOHQIUKTOB B chepe
pa3BUBATh JICJIOBbIE OTHOLIEHUS ynpasieHus? IlepeurciuTe u copepkaTeabHO PacCKpOUTe
Coco0BI UX NPEAYNPEXACHUS U pa3pelieHus. B uem
3aKJIF0YAETCs POJIb NIPEANPUHUMATENEH U MEHEKEPOB B
yIpaBJIeHUH KOH(PIUKTaMuU?

2.IlepeuncianTe KOHCTPYKTUBHBIE U 1I€CTPYKTUBHBIE
(GyHKIMN KOH(IMKTOB B OpraHU3allu

3.Ha3oBure u cogepxaTesibHO paCKpOMTE OCHOBHBIE
0c00eHHOCTH KOH(IIMKTA B TUa/ie ""PYKOBOIUTEINH —
OOIYNHEHHBIH"

Onucanne MKAJbI OIIEHUBAHUS

Ouyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: KOHTPOJIbHAs padoTa CYNTACTCS BBITIOTHEHHON
Ha OLIEHKY «OTINYHOY», €CIIU CTYJASHT Jlajl UCUEPIIBIBAIOIIIE OTBETHI HA BCE TPU BOMPOCaA 3a/1aHus,
IIPOIEMOHCTPHUPOBAB 3HAHNE U TIOHUMAHNE TEMBI, CBOOOIHOE BIIaICHHE TOHATHITHO-
KaTeropuallbHbIM almapaToM, yMEHHeE JIOTHYHO, MTOCIeA0BaTEIbHO U apTyMEHTUPOBAHO U3JIaraTh
YCBOEHHBIN y4eOHbIN MaTepua

Oyenka: 4
Huorcnuii nopoe svinonnenus 3a0anus 6 npoyermax: 10
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUA: KOHTPOJIbHAs paboTa CUUTAETCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIO», €CIIH CTYICHT JaJl HCUSPITHIBAIONINE OTBETHI HA J[BA BOMPOCA U YACTUIHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJILHOTO 33JaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HaHKE YIeOHOTo MaTepuaa

Oyenka: 3
Huosienuii nopoe evinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIIOTHEHHOM
Ha OIIEHKY «Y JIOBJIETBOPUTEIILHOY, €CIIU CTYACHT Jlajl HCUEPIIBIBAIOIINI OTBET Ha OJIUH U3
BOIIPOCOB KOHTPOJIGHOTO 33JJaHHsI M YaCTHYHO OTBETHII Ha J[BA IPYTHX BOIIPOCa,
IPOIEMOHCTPUPOBAB 0A30BbIE 3HAHUS U 00s3aTeNIbHbIE YMEHUS 110 POBEPSIEMOI TeMe

Oyenka: 2
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHOU
Ha oleHKY «HeymoBIeTBOPUTEIIEHOY, €CITH CTYJACHT HEe CyMeJ IaTh MOJHBIA W UCUYCPIBIBAFOIIIAN
OTBET HU Ha OJIH U3 BOIIPOCOB 3aaHMsI, JOMYIICHBI CYIIIECTBEHHBIE OITMOKH, TOKA3bIBAIOIIUE, YTO
CTYJCHT He 001a/1aeT 0a30BBIMU 3HAHUSMHU U 0053aTEIbHBIMUA YMEHHUSIMH IO POBEPSEMOM TeMe

KM-4. 3amura TBopueckoii paboTbl

@opmbl peaju3anum: 3anIuTa 3a/1aHus
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Tun KOHTPOILHOr0 MeponpusaTHa: JloKi1ax

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJILHOro MeponpusaTus: [ly01ruHOe BBICTYIUICHHE B Ay JUTOPUU
WJIN TIOCPEJCTBOM BHICOKOH(EPEHLIUU

KpaTlcoe CodcpKaHUuE 3alaHUA:

ITo pazgeny 1 TUCIUTUIHHEL:
. KommyHukanus, ee 3HadeHne, BUABI M (PYHKITH.

. Y9acTHUKH AeTT0BOH KOMMYHHKAITIH, €€ IIeJIeBasi ayAUTOPHSI.

. OCHOBHEIE MOJCIN U CTUIIN OCITOBBIX KOMMyHI/IKaIII/II\/'I.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3ﬂCﬁCTBHH Ha YYaCTHHMKOB B MPOLECCC KOMMYHUKAIIMH.

. KOMMYHI/IKaTI/IBHLIC KaHaJIbl 1 CPEACTBA b1 (Sh) (0):10) 7 KOMMYHHKAaIIUH.

. CMBICTIOBEIC U SMOITMOHAJIBHBIC ACIIEKTHI ICTOBOM KOMMYHUKAIIMH.

. CHMBOJIBI U 3HAKU B MpoHeCCC B KOMMYHHUKAIINU, UX MHTCPHOPCTALIUA U BOCIIPUATHUC.

. BepbanbHbie U HEBepOaAIbHBIC CPEJCTBA JCIIOBO KOMMYHUKAIUH,

O|XR|QA[N| N[N —

. AHanM3 MoBeZIcHNUs yYaCTHUKOB Ipollecca KOMMYHHUKAIMK (MHTOHAIIMH, BBIPAKEHUS JINIA, )KECTOB,
MIOJIOKEHHUS TeNA, TOXOAKHU M T.IL.).

10. OTpaskeHHEe U BOCOPUSITHE B 1€JOBOM KOMMYHUKAIIUH.

11. DTHKa YCTHOTO, MMCHBMEHHOTO U BUPTYAJILHOTO JICJIOBOTO OOIICHMS: CXOJCTBA U PA3JIAYMSL.

12. KommyHHKaTHBHBIE Oapbepbl (TOMEXH), IPUYMHBI HX BO3HUKHOBEHHSI U CTIOCOOBI MTPEOI0JICHHSI.

13. KomMmyHHKannoHHBIE Oapbepbl B 3aBUCUMOCTH OT COLIMAIbHBIX, KYIbTYPHBIX M STHUYECKHX
aCIIEKTOB.

14. OcoOGeHHOCTH JIeNTOBOM KOMMYHHKANWH 1o Tenedony u MHTepHery.

15. CyurHocTs nporiecca CIIylaHus, ero BUJbI U crieluguKa.

16. YcranoBneHne KOHTaKTa ¥ 3((EKT MepBOro BIEYATICHUS B IPOLecce KOMMYHHUKAIIUU, BIUSHIE
CTEPEOTHIIOB HA NIEPBOE BIICUYATICHHUE.

17. CpenctBa maccoBoii nadopmarmu (CMU) n 00111ecTBEHHOCTD, X BIUSHHAE HA JAETIOBYIO
KOMMYHHKAIHIO.

18. IMupx 1 penyTanus B MPoIecce KOMMYHHUKAIUU.

19. Vimux v BHENTHAN OOJIHK JIEOBOTO YelIOBeKa (TIOJIMTHYECKOro JIHJepa U T.11.).

20. ITocTpoenne nMuIKa Oprand3auuy (UMUK B OM3Hece, TOproBasi Mapka, JIOTOTHII, CJIOTaH,
KoprnopatuBHbIil MHTEpHET-CaliT. | T.11.).

21. Opraau3aimoHHas KyJIbTypa.

KoHTpoJibHBbIC BONIPOCHI/3aJaHHA:

YMeTb: yCTaHaBIMBATH JEJIOBBIC 1.Bormpock! npenoiaBatenst U BOIPOCH CTYIEHTOB B
OTHOIIECHHUS ayIUTOpUHU

2.5. KoMMyHUKaTUBHBIE KaHAJBI U CPEJCTBA ACIIOBOM
KOMMYHHKAIUH.

6. CMBICJIOBBIE U YMOLIMOHAJIbHBIE ACTIEKTHI 1EJT0OBOM
KOMMYHHKAIUH.

3.10. OTpaxkeHne U BOCIPUATHE B IEIIOBON
KOMMYHHKAIUH.

11. DTHKa yCTHOrO, MUCBMEHHOTO Y BUPTYaJIbHOTO
JIEIOBOTO OOIIEHHSI: CXOACTBA M pa3InyHsl.

Onucanue MKaJbl OLICHUBAHUA:

Oyenka: 5
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUS: BBICTABIISETCS CTYACHTY, KOTOPBIN MOKa3aJ MpH
OTBETE Ha 33JJaHHYIO TEMY, UTO BJIaJICET MaTepUaIIOM, CBOOOIHO IPUMEHSET CBOU 3HAHUS JUIS
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00BSICHEHUS! KOMMYHUKALIMOHHBIX MPOLIECCOB U (MJIM) TOHUMAET OCHOBHBIE CIIOCOOBI Pa3peIieHus
KOH(QUINKTHBIX CUTYaIUi.

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIICTCS CTYCHTY, B OCHOBHOM
MIPAaBUJIHLHO OTBETHBIIIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBLHBIC BOIIPOCHI, HO JIOITYCTUBIIEMY TIPH 3TOM
HENPHUHIIUITAATBHBIE OITHOKU

Ouenxa: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmukiy 6bINOJIHEHUs. 3HAHUS: BBICTABIISIETCS CTYIEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIIECTBEHHBIC U IaXKe TPyObIe OMMOKHM, HO 3aTeM UCTIPABUIT X
cam, a TaK)Ke CIIPABHJICS C JIOMOJHUTEIHHBIMU BOIIPOCAMHU.

Oyenka: 2
Onucanue xapaxmepucmuxu 6bIN0JIHEeHUS 3HAHUS: BBICTABIETCS CTYIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIC BOIIPOCHI, IPH OTBETE HA JOIMOJHUTEIBHBIE BOIPOCH O0OHAPYKHUJT HE3HAHUE 33/ TaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
4 cemecTp

@DopmMa NPOMeKYTOUHOI aTTecTanuu: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ornenka ompezensercss B COOTBETCTBUHM ¢ [lonoxennem 0 OasIbHO-PEUTHHTOBON CHUCTEME IS
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenumns/Muankarop: UJ1-1yk-3 Onpenenser cTpaTeruio COTpyAHUYECTBA 15
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bonpocsl, 3aganus
1.Cepsl ¥ OPAIOK UCHIOIB30BAHUS B 1€JIOBOM OOIIEHUU BU3UTHBIX KapTOUEK.
Hekoropele TakTHueckue TMpUEMbl BEIEHUS IEPETOBOPOB.
MeTobl TOANOTOBKU: JIEJI0Basi UIPa, COCTABICHUE OAJaHCHBIX JIMCTOB U "MO3roBas araka'.
OcCHOBBI 1€710BOM 3THUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccun.
2.Ilopsinok mpoBeieHUS 1eIOBBIX BU3UTOB U Oece/l.
Paznuune Mexny mno3uumusMH M HMHTEpECaMM Ha IeperoBopax. MeToa COBMECTHOIO
paccMOTpeHHUs IPOOIeMBbI.
Knaccudukanus npuemMoB. Buapsl 1e10BbIX TPUEMOB.
[Tcuxonornyeckue acneKkThl AeI0BOTO OOLICHHUS.
OTHyecKkue HOPMbI IPU BPYYEHUH MOJAPKOB.
OpraHu3anoHHOE U IPOTOKOJIbHOE 00ecTIedeHre TeperoBOpoB.
[Topsimok pacChUIKM MPUTJIAIICHU U OTBETA HA HUX.
[TonroroBka u IIaHUPOBAHUE NIEPETOBOPOB.

Matepuasbl 1J151 IPOBEPKH OCTATOYHbIX 3HAHUM
1.IToGynurenbHast nH(pOpMaLKs B A€I0BOM KOMMYHUKAIIMH PEaTU3yeTCs B BUJIE:
OTBeTHI:
1. ITpu3siBa 2. [Ipukasa 3. [Ipocs6bl 4. Bce 0TBETHI BEpHBI
BepHsiii otBeT: 4
2.YTto B JaHHOM Cllyyae sIBJII€TCs IPUUMHON pedeBoil ommnoOku? "He 10kKbTe 3epKaio B mapry -
noxar".
OTBeThI:
1. BapMaHTHOCTH PEYEBBIX HOPM 2. HETPAMOTHOCTH 3. HEMOCJIEA0BATEILHOCTh BO BHYTPEHHEN
CTPYKTYp€ 513bIKa 4. CTHIINCTUYECKUE KOHHOTAIUH
Bepnsiit otBeT: 2
3.Ilpuem «zanenku»:
OTBeTHI:
1.BbIpa)kaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOIJIEMBI
2.3akr0o4aeTcs B HEMOCPEACTBEHHOM MEpeXo/ie K ey cpa3y, 6e3 BCTYIICHHUS 3.3aKII0uaeTcst
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B UCIIOJIb30BaHUU JPYKECKUX CIIOB, TUYHOTO OOpaIeHuUs! IO UMEHHU B OTYECTBY, KOTOPBIH
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalle pa3roBopa

Bepwuriit otBert: 1
4. AHTUKYIBMUHAIIMOHHAS CTPYKTYpa U3JI0KEHHS MaTepHraa:

OTBeTHI:
1.BBIBO/IBI JI€IAtOTCS B KOHIIE BHICTYIUICHHS 2.0CHOBHAS IPOo0OieMa pacKphIBAECTCS B CEpelnHe
BBICTYIUICHHUS 3.peIIeHHEe MTPOOJIEMBI IaHO B HAYAJIC BHICTYIJICHUS, & TOTOM OHO PaCKpPhIBACTCS
U TIOSICHAETCS

Bepnplii oTBeT: 3

2. Komnerenuust/Mugukarop: NJI-2yk-3 BzaumoneicTByer ¢ ApyruMu WieHaMH KOMaH/IbI IS
IOCTHIKEHUS IIOCTABIIEHHON 3a1a4u

Bomnpocel, 3axanus
1.ConeprkaHue MOHATUS «IEI0BOM IPOTOKOI», ETO COCTABJISIOIINE.
Opranu3anys NoAroTOBKY EperoBOpOB MPUHUMAIOIIEH CTOPOHOM.
[TpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB M UX 3AITHCH.
Crparerus u TaKTHKa IPOBEICHUS 1IEPETOBOPOB.
2.OCHOBHBI€ ATAITBI TOJATOTOBKH K JICJIOBBIM TIEPETOBOPAM.
CrpyKTypa 1eperoBopoB 1 OCHOBHbIE TPEOOBaHMSI K PYKOBOJIUTEIIO B X0/1€ UX IPOBEICHUS.
[IpaBuia genoBoro oomeHus 1Mo Tenedony.
ITpodeccnonanbHble KadyecTBa BEAYIIEIO COBEIAHHME M CTUJIM €ro pyKOBOJCTBA.
Obmree n ocoOeHHOE B CTPYKType OpuduHra 1 mpecc-KoHpepeHITHH.
3.HeBepbanbHble cpencTBa oOLIEHHUS U UX HCIIONIb30BaHKE B OU3HECE.
CosHatenbHOE 1 Oecco3HaTeIbHOE B HEBEpOAIUKE.
Buzpl nenoBoro oOuieHns B pekJIaMHOM OU3HECE U UX XapaKTepUCTUKA.

MatepuaJbl 1J151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckre acrekThl AET0BOTO OOIICHHS.
OTBeThI:

Onwucare NCUXOJIOTMYECKHE aCHIEKTHI J1€JI0BOro OOIIEHUs
BepHnprlii oTBeT: B nnicuxonoruu BeleIsSETCS TPH OCHOBHBIX TUIIA MEXIJINYHOCTHOTO
OO0IIIeHUs: UMIIEPAaTUBHOE, MAHUIYJIITUBHOE U AManoruyeckoe. 1. MMnepatusHoe
oO1ieHre — 3To aBTOpUTapHas (AMpeKTHBHAs) (opMa BO3ACHCTBHS Ha MapTHEpaA 10
o61meHuto. Ero ocHOBHOI 11e/1b10 SIBIISI€TCS TOJYMHEHNE OTHUM U3 NMapTHEPOB cede
JPYToro, TOCTHKEHUE KOHTPOJIS HaJl €T0 MOBEACHUEM, MBICIISIMU, a TAaKXKe MPUHYKICHHUE K
OIpeJIeIEHHBIM JICHCTBHSM U pelleHusM. B taHHOM ciydae napTHep 1o OOIIEHUI0
paccMmarpuBaeTcs Kak 0e31ylIHbI 00BEKT BO3ACHCTBHS, KaK MEXaHNU3M, KOTOPBIM HaJ0
YIIPaBJIATh; OH BBICTYIAET MACCUBHOM, «CTpalaTelIbHOW» CTOPOHOM. OCOOEHHOCTh
MMIIEPATUBHOIO OOLIEHHSI COCTOUT B TOM, UTO MPUHYXACHHUE apTHEPa K 4eMY-JIN00 He
CKpbIBaeTcs. B kauecTBe cpe/ICTB BIUSHUS UCIONB3YIOT MIPHUKa3bl, yKa3aHus, TpeOOBaHHUS,
YTpO3bl, IPEANUCAHUS U T.II. 2. MaHUIYIATUBHOE OOIIEHNE CXOAHO C UMIIEPATUBHBIM.
OCHOBHOM 11eJIbI0 MAaHUITYJISITUBHOTO OOILEHUS SBISIETCS OKa3aHUe BO3CHCTBUS HA
napTHepa 1o oOUIeHHIO, HO MPU 3TOM JIOCTH)KEHHUE CBOMX HaMEPEHUN OCYIIECTBISAETCS
CKPBITHO. MaHUIYIISALUIO M UMIIEPATUB OObEAMHAET CTPEMIICHUE JOOUTHCS KOHTPOJIS Hall
MOBEICHUEM U MBICIISIMH JIpyroro 4yenoBeka. OTINYMe COCTOUT B TOM, UTO MPU
MaHMITYJIITUBHOM THIIE€ TApTHEP MO OOIIEHUIO He HHPOPMHUPYET O CBOMX MCTHHHBIX
LeJISIX, 1eJIM CKPBIBAET WIIM MOJAMEHSET ApyruMu. 3. Jlnanorudyeckoe oOIIeHHE SABIISETCS
aJIbTEpPHATHUBON UMIIEPATUBHOMY U MaHUITYJIATUBHOMY THUIIaM MEXIMYHOCTHOTO OOIICHHUS.
OHO OCHOBAaHO Ha paBHONPABUHU MAPTHEPOB U MO3BOJISET MEPENUTH OT (PUKCUPOBAHHON Ha
ce0e YCTaHOBKHU K YCTAaHOBKE Ha cOOECEHUKA, PeaIbHOTO MapTHEPa Mo OOIIEHUIO.

2.Crientuuika 1e10BOT0 OOIIECHUS
OtBeThI:
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1 .BO3HHKAET IO MOBOAY MPOU3BOJACTBEHHBIX KOH(DIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM ACATEIHHOCTHU 3.TPEIoIaraeT uepapxuto Y4aCTHUKOB OOIIEeHUSI 4.CTPOTO
perjiaMeHTUPOBAHO U CTAHIAPTU3UPOBAHO
Bepnpsiii oteT: 4
3.CornacHsl i BeI ¢ TEM, UTO LENBIO AEIOBOIO OOLIEHUS SIBIISIETCS JOCTIKEHIUE
MaKCUMaJIbHOU MPUOBLITN?
OTBeTHI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIECHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET
Bepwusiit otBeT: 2
4.B xakoMm mMecTe 0pUIIUAIBHOTO JOKYMEHTa CTAaBUTCS BOCKJIMIIATEIbHBIN 3HAK?
MyuuTenbHbINA BOIIPOC IS T€POsi OTHOIO YEXOBCKOT'0 paccKasa.
OTBeTHI:
1.HM B KaKoM 2.110CJI€ BEIHECEHHSI CTPOTOr'0 BEITOBOPA B IIPHKa3e 3.1mociie oOpaieHus
Bepnpiii oter: 3

3. Komnerenuusi/Muaukarop: NU/1-1yk-4 lemoHcTpupyer ymenue Bectu 0OMeH Je10BOH
uH(popMalnrell B yCTHOM U NUCbMEHHON (hopMax Ha rOCYJapCTBEHHOM SI3bIKE

Bomnpocel, 3axanus
1.HTepakTUBHBINA aCIIEKT AETOBOM KOMMYHUKAIIHUH.
PeueBbie TEXHOJIOTUH IEIOBOTO OOIICHHUS.
2.006mume TpeboBaHUS K A€TOBOU Oecelie U ee CTPYKTypa.
MeTtoiMKa MOATOTOBKH U TIPOBEICHHUS JISTIOBBIX Oece]I.
JlenoBoe coBellanue Kak OJUH U3 BUAOB JEIOBOTO OOIIECHUSI.
Buasl nmenoBeix coBemanuii B cdepe pekIaMHOTO Ou3HEca U HX
XapaKTepUCTHUKA.
3.Knaccudukanus neroBoil KOPPECIOHICHIIMN U 001Ire TPeOOBAHHMSI K ICTIOBBIM IMACHMaM.
[TprunHBI BOSHUKHOBEHUS KOH(M)IMKTA B I€TOBBIX KOMMYHHUKAIUSX. .
CrpykTypa v JMHAMHKA KOH(IIHUKTA.
Tuns! KOHGIUKTHON TUYHOCTU U MYTH pa3pelieHus] KOHPIUKTa ¢ Hei.
CTum moBeeHUS YIaCTHUKOB B KOH(DIIMKTHOW CHUTYAIIHH.
4. TpeboBaHus K KyIbTYpe IEIOBOM pedH.
HpaBcTBeHHas OCHOBA JIEJIOBOTO ATHKETA.
JlenoBasi 3 THKa B pEKJIAMHOM JESTEIbHOCTH.
YmpasieH4deckas 3THKa, KOPIOpaTHBHAS 3THKA, KOPIIOPATUBHBIE KOJICKCHI.
OcHoBHbIe TpeOOBaHUS K 3anUCH Oeces (IeperoBopoB).
5. OcHoBHbIe TIONIOkeHUsT YKaza [Ipesunenta PO o rocymapctBeHHOM mpoTokose 1992 r.
Oco0eHHOCTH POCCUHCKOM 1eTOBOM KYJIbTYPbI — B MPOLIIOM U HACTOSILEM.
HarnmonaneHbIe cTHIIH BeJIeHUS TIeperoBopoB. Kpocc-KynbTYpHBIN aHATN3 00BIYaeB JEI0BOTO
OOIIeHMS.

MarepuaJbl 1Jisl IPOBEPKH OCTATOYHBIX 3HAHUI
1.Kaxoii npuHImn o6ocHoBaHus HapylieH: "Eciu coTpyTHUKHM HUKOT/1a HE OTa3/IbIBAIOT Ha
paboTy, TO IPEANPUITHE MTEPEBHITIONHSIET IU1aH. [IpenanpusTre nepeBhIONHSIET IIaH,
CJIeIOBATeNbHO, COTPYIHUKH HUKOT/Ia HE OTa3/IbIBAOT Ha padboTy"
OTtBeTHI:
1.He0CTaTOYHOCTh 0OOCHOBAHMS OHUM U3 CIEACTBUI 2.MpaBuiIa JeAYKTUBHOTO BBIBOA
3.IPUHLHAII TPOCTOTHI 4.MPUHIUI CUCTEMHOCTH
Bepuniii otBeT: 1
2.Pa3jen IUHIBUCTUKY, U3YYAIOIINI CMBICJIOBOE 3HAUEHUE €IUHUII SI3bIKA
OTBeTsI:
l.rpamMmmaTuka 2.J1€KCuKa 3.ceMaHTHUKa 4.CUHTAaKCUC

BepHnplii oTBeT: 3
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3.BepOasibHble KOMMYHHUKAIIMH OCYILIECTBIISIOTCS C TOMOILBIO:

OtBeTsI:
1. XKecros 2. UnpopmanimoHHbIX TexHONOTH 3. YCTHOH peun 4. OnpeneneHHoro TemMia pedyn
5. IloxyonbIBaHMi TO TUIEYY

Bepnplii oTBeT: 3
4.Ilpuem HampaBICHHOTO KPUTUYECKOTO CIYIIaHUS 11€I€CO00pa3HO UCIOIb30BaTh B 1€JIOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OTtBeTsI:
1. «[IpoureHuemM» CTEHUYECKUX SMOLUI MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYKIEHUEM
npobiem 3. BricoymuBanuem xanod kiaueHToB 4. O0CyKIeHneM KaKkux-I11u00
MHHOBAIIMOHHBIX IIPOEKTOB

Bepusiit oteT: 2

II. Onucanue wkKanvl oueHUBAHUA

Oyenka. 3a4TE€HO
OnucaHnue xapaxmepucmuxu 8blNOJIHeHUs 3HaHUs: 3a4€T BBICTABIIACTCS 110 COBOKYITHOCTH
PE3YNIbTATOB TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH.

Oyenka: HE 3a4TEHO
OnucaHue XapakmepucmuKu 6blnOJIHEHUA 3HARUA. 33‘ICT BBICTABJISICTCS 10 COBOKYITHOCTHU
PE3YJIbTaTOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

1I1. IIpasuna évicmaenenusn umo2060i O4EeHKU no Kypcy

Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3aUETHOW COCTABJISIOLIUX.
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