MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagsienne noaroroBku/cnenuanbHocts: 14.03.01 SinepHas 3Hepreruka u Temiopuzuka
HaumeHnoBanune o6pa3oBaTebHOIl mporpaMmmbl: TexHuka u pu3nka HU3KUX TeMIepaTyp
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajlaBpuaT

®opma 00yueHusi: OuHas

Pabouass nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Oo0s13aTeLHas

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.0.04

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

3 cemectp - 3;

Yacos (Bcero) no yueoHomy
IJIAHY:

108 yacoB

Jexknun

3 cemecTp - 16 yacos;

HpaKTuquKne 3aHATHA

3 cemectp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

3 cemecTp - 59,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KontpoabsHnas padora
TecTrupoBanue
Hoxnan

IIpomeskyTouHast aTTecTALUS:

3ayer ¢ OLEeHKOM

3 cemectp - 0,3 yaca;
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NPOI'PAMMY COCTABMUJI:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnageneyu Becenos A.A.
[IpenomaBaTelib Maenmugmarop | R29a5051C-VeselovAIA-9671d661 A.A. Becenosn
(OIKHOCTR) (moamuck) (pacummgpoBka
TIO/AITUCH)

COI'ZTACOBAHO:

PykoBogurenn
00pa30BaTeIbHON MPOTrPaMMBbI

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnapeney

Kprokos A.M.

Waentuduratop

R9b81f956-KryukovAP-8dacfded

A.Il. KprokoB

(Z[OJ'DKHOCTB, yd€Has CTCIICHb, YUCHOE 3BaHHe)

3aBenyIOLIMI BbIITyCKatOIeH
kadenpsl

(mozmycs)

%Mo ¢

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnapeney

My3uHa F0.H0.

Waentuduratop

Re86e9a56-Puzina-4d2acadl

(pacmudpoBka
MIOJITIHUCH)

10.10. Ily3una

(Z[OJ'DKHOCTB, yd€Has CTCIICHb, YUCHOE 3BaHHe)

(mozrucs)

(pacmudpoBka
MOJITTHCH)



1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()IMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIHOHHOTO ITPOIIecca.

33[[3‘11/1 AUCHHUIIIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEJICTABICHUI O JIeJI0BOM KOMMYHUKAILIUU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW MPAKTUKU IIPU OBJIAJICHUU Pa3IMYHBIMU (popMamMu
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronerocs KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTHKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IOCTaBJIEHHOMN LIEIH

3HaThb.
- OCHOBHBIC CTPATCIrUn COTPYJHUYCCTBA B
mponecce ,ZLCJIOBOﬁ KOMMYHUKAIIUH;.

B KOMaHE YMETh:
- ACIIOJIB30BATh CTPATETHH JIETIOBOTO
COTPY/IHUYECTBA.

VYK-3 criocoben 3HATD:

OCYIICCTBJIATE COOMATIBHOC
B3aUMOACHUCTBUE U
PCAIN30BbIBATH CBOKO POJIb
B KOMaHIC

NJ1-2yk-3 BzaumopeiicTByer ¢
JPYTUMU YICHAMU KOMaH/IbI
JIST JOCTHIKCHUS
IMOCTaBJICHHOM 3aJaun

- OCHOBHBIE TEOPHUH U KOHLIENIUU
B3aWMO/JICUCTBUS JIFOJEH B OPraHU3aIUH,
BKJIFOYAsi BOIPOCHI MOTHUBAIIUH, TPYNIIOBOM
JUHAMHUKH, KOMaH/1000pa30BaHus,
KOMMYHUKAIUI U JINJIEPCTBA.

YMETh!
- aHAJIM3UPOBATh KOMMYHHUKATHBHBIC
IPOIIECCHl B OpPraHU3allu U
pa3zpabaThIBaTh MPEITIOKEHUS IO
MOBBIIIEHUIO MX () PEKTUBHOCTH.

VK-4 cnocoben
OCYIIECTBIISATH JCIIOBYIO
KOMMYHHUKAIIUIO B YCTHOU U
nuchbMeHHOU hopmax Ha
TOCY/IapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu u
WHOCTPAHHBIX SI3bIKAX

NJI-1yk-4 leMmoHCcTpUpyeT
yYMEHHE BeCTH OOMEH JeJI0BOM
uHpopManuei B yCTHOHN 1
nucbMeHHOU hopmax Ha
rOCY/1apCTBEHHOM SI3bIKE

3HATh:
- IOHATHUE JICTIOBOW MHPOPMAIIUH, e
COCTABJISIFOIIIME U UX POJIb B JICTOBOM
cdepe 001IeCTBEHHBIX OTHOIIICHUH.

YMETh:

- JIOTUYECKH BEPHO, apTyMEHTHPOBAHO U
SCHO, CTPOUTB YCTHYIO U IMCbMEHHYIO
peub, IPUMEHSISI TEXHOJIOTUU
peryanupoBaHusi KOH(QJIUKTOB..




2. MECTO JJUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIHOM NPOT'PAMMBI BO

JycuumirHa OTHOCUTCS K OCHOBHOM npodeccroHalbHONM 00pa3oBaresbHOM nporpamme TexHuka u
¢u3uka Huzkux temmneparyp (aanee — OIIOII), nanpasnenus noaroroBku 14.03.01 SnepHast sHepreTuxa
U Tero(pu3nKa, ypoBeHb 00pa3oBaHus: Bbicliee 00pa3oBaHue - 6akagaBpuar.

bazupyetcst Ha ypoBHE cpesiHero o01ero oopa3oBaHus.

Pe3ynbraTel 00yueHus, MOTydeHHBIE IPH OCBOCHUH JUCLUILIMHBL, HEOOXOAUMBI IIPH BHIITOJTHEHUH
BBIITYCKHON KBaTM(PHUKAIMOHHON pabOTHI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX euHMIIbI, 108 Jacos.

Pasnensr/TeMsl

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

M
Q5| &
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakrHas pabora CoiepKaHue CaMOCTOATENbHOM paboTsl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8 s o JIab | Ip — - VKK | TK TIA cemecTpe aTTecTaIun
M /KOHTPOJIb
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI J€10BOI 53 3 - 16 - - - - - 29 - Ilo0zomoeKka K meKyuiemy KOHmpoio:
KOMMYHHUKaLUH [ToBTOpenune Marepuana no pasaeny "OCHOBBI
11 JlenoBoe obuieHue u - 2 - - - - - 4 - JIeJIOBOM KOMMYHHKaIUU'"
€ro OCHOBHBIE Ilodz0moeKa K ayOumopHovim 3aHAMUAM:
TIPUHITUITBI [IpopaboTKa JICKITUH, BBITOJIHCHHE U
1.2 Peuesas - 2 - - - - - 3 - MOJIrOTOBKA K 3aluTe J1ah. paboThI
CaMOIIpe3eHTaLNs B Iloozomoexa domawnezo 3a0anus:
JICIIOBOM OOIICHHH. [MoxroToBka JOMAITHETO 3aJaHUS HAIpaBJICHA
Nmumx 1 ero Ha OTPabOTKy YMEHUI pemeHus
TEXHOJIOTHH npogecCHOHANBHBIX 3a1a4. JloManrHee 3a1aHue
1.3 HesepOansHoe - 2 - - - - - 3 - BBIIACTCS CTYACHTAM I10 H3YYEHHOMY B pa3Jieie
o0mmenne "OCHOBBI ETOBOM KOMMYHHUKaIUK'" MaTepHany.
14 DTHKA U ICUXOJIOTHS - 2 - - - - - 4 - JIOTIOTHUTENTBFHO CTYIEHTY HEOOX0IUMO
JIEJIOBOTO OOIIECHHAS U3YYUTh JTUTEPATYPY U Pa300paTh MPUMEPHI
15 MexXKyIbTypHblH - 2 - - - - - 3 _ BBITIOJTHEH U TOJI00HBIX 3adanuid. [IpoBepka
aCIIEKT ,I[eJIOBOﬁ JOMAaIIHETO 3aJlaHus TPOBOAUTCA 110
KOMMYHUKAIHH MpeICTaBJICHHBIM TUCHbMEHHBIM PaboTaM.
1.6 CryxeGHble - 2 - - - - - 4 - Ilo0z0mo6Ka K npaKmuueckKum 3aHAmusIm:
JIOKYMEHTBL. Bujipl W3yuenue marepuana no paszaeny "OCHOBbBI
JIOKYMEHTAINN JIEIIOBOM KOMMyHHKaLlHH" IOJTOTOBKA K
1.7 | Oduuuanshbie mucsMa - 2 - - _ _ _ 4 - BBITTOJTHEHUIO 33JJaHUIA Ha MMPAKTHYCCKUX
1.8 | DnekTpoHHAas genoBas - 2 - - - - - 4 - SAHATAAX

KOMMYHUKAIA

Camocmoamenvhoe uzyuenue
meopemuyuecko2o mamepuana: VIsyaenue
JIOTIOJTHUTEIBHOTO MaTepraia o pa3aeny
"OCHOBBI JIeTOBOI1 KOMMYHHUKAIHH"
Iloozomoeka K KOoHmpobHOU pabome:
W3yuenune maTepuaios mo paszaeny OCHOBBI
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JICIIOBOM KOMMYHHKAIIUU U TIOJITOTOBKA K
KOHTPOJILHOM padoTe

Iloozomoska 0oknaoa, 6bICHYRIACHUSA:
3amaHue CBSA3aHO C YIIyOICHHBIM H3YICHUEM
pa3menoB AUCIUTUTUHEI H CAMOCTOSATEEHBIM
MTOWCKOM MaTEepHAJIOB IS PACKPBITHS TEMBI
IToKIIaga. MaTtepuralsl BEITIOTHEHHOH paboThl
MIPEICTABILIIOTCS B JICKTPOHHOM BHJE WIH B
(opme pacrieqaTaHHBIX MPE3EHTAMOHHBIX
cnaijioB. B kauecTBe TeM JOKIIAOB CTyICHTaM
MPE/IaratoTCsl CIACAYIOIINES BAPUAHTBI:
H3zyuenue mamepuanog 1umepamypHslx
UCHOYHUKOG:

[2], c1p.15-98

OCHOBBI
KOH(JIUKTOJOTHH

54.7

16

30.7

2.1

CoBpeMeHHbIe
KOHIICTILINH, MOJICIH
(hyHKIMH KOHQIIKTA

2.2

[IpuYKHBI, UCTOYHHKH
KOH(IIUKTOB U (POPMBI
WX MPOSIBICHHS

2.3

Moyenu noBeeHHUS B
KOH(IUKTE U CTIOCOOBI
yperyJIupoBaHus
MEKJIMYHOCTHBIX
KOH(JIMKTOB

2.4

ConuanbHO-TPYAOBbIE
KOH(IITUKTHI

2.5

IIpenynpexaenue,
paspeleHue u
yIpaBJeHUE
KOH(JIMKTaMH B
OpraHM3aIu

2.6

YenoBust u pakTopsl
KOHCTPYKTUBHOTO
paspereHus
KOH()JIMKTOB

6.7

3.7

2.7

ITeperoBopHslit

Ilodzomogka K ayoumopHlm 3aHAMUAM:
[IpopaboTKa JICKITUH, BBITOJHCHHE U
MOJITOTOBKA K 3amuTe 1ab. paboTHI
Ilo0z0mogKa K meKyuiemy KOHmpoio:
[HoBTOpenune marepuana no pasgeny "OCHOBBI
KOH(IUKTONIOTHH"

I10o020mo6Ka K npaKmu4eckum 3auAmuam:
W3yuenne maTepuana rno paszaeny "OCHOBBI
KOH(INKTOJIOTUH" TIOATOTOBKA K BHITIOJTHEHHUIO
3aaHU{ Ha MPAKTUYECKUX 3aHATHIX
I10020mogKa K KOHmMpPONbLHOU padome:
W3yuenne maTepuainos mo pasnerny OCHOBBI
KOH(JINKTOJIOTHH U MOATOTOBKA K KOHTPOJIBHOM
pabote

Ilodzomoeka doknada, evicmynienus:
3agaHue CBS3aHO C YIIyOJEHHBIM H3yYeHUEM
pa3/esioB AUCIMIUINHBI U CAMOCTOSTEIbHBIM
TIONCKOM MaTEpHaJIOB JUISl PACKPBITHS TEMBI
JIoKJIa1a. MaTepuaibl BBIOJTHEHHOW paboThI
MIPEICTABIIIOTCS B JIEKTPOHHOM BHJIE WIH B
(opme pacrieqaTaHHBIX IPE3EHTAMOHHBIX
claiiioB. B kauecTBe TEM JOKIAL0B CTYAEHTAM
MIPEUIaraloTCs CIeAYIOINe BAPHAHTHI:
Camocmoamenvroe usyuenue
meopemuueckozo mamepuana: VI3ydaenue
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IMpOo1ECC KakK CIocoo

JONOJIHUTCIIBHOTO MaT€puasia 1o pasaciy

pa3pelieHus "OCHOBBI KOHPIUKTOIOTHH"
KOH(JIMKTOB. Ilodzomogka domauinezo 3adanua:
Texnomornu [loaroroBka qOMaIIHETO 3aJaHNsl HAIIPABJICHA
MIEPErOBOPHOTO Ha OTpabOTKy YMEHUI pemeHus
mporecca npogeccHOHANBHBIX 3aa4. JlomanrHee 3a1aHue
2.8 D¢ dextuBHOE 7 1 - 2 - 4 BBIIAETCA CTYICHTAM 10 H3Y4EHHOMY B paszene
MIOBEJICHUE B "OCHOBBI KOH(DIMKTOJIOTUHU" MaTepHaly.
KOH(IIUKTaX ¥ UX JIOTIOTHUTEIBHO CTYICHTY HEOOXOAUMO
paspemieHus U3Y4YUTH JIUTEPATYPy U pa3odparh NpUMepsbI
BBIMOJIHEHHS ITOTOOHBIX 3amaHuid. [IpoBepka
JIOMAIITHEro 3aJIaHus! POBOJUTCS 1O
MpEACTaBJICHHBIM IMTUCbMCHHBIM pa60TaM.
H3yuenue mamepuanog 1umepamypHsix
UCHIOUHUKOB:
[1], cTp.20-87
[3], ctp.17-22; 50-64
[4], cTp.90-103
3adeT ¢ OLIEHKOM 0.3 - - - 0.3 -
Bcero 3a cemectp 108.0 16 - 32 0.3 59.7
Hroro 3a cemecTp 108.0 16 - 32 - - 0.3 59.7

IIpumeuanue: Jlex — nexunu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ausatust; KIIP — aynuTopHble KOHCYIBTALUU IO KYPCOBBIM
npoekram/padoram; MKKII — naanBuyanbHble KOHCYIbTAlMU 0 KYpCOBBIM MpoekTam/padoram; ['K- rpymnoBsie KOHCYIbTAlUU 110 pa3aeaam
mucuuruinHel; CP — camocrostenbHas padorta crynenta; UKP — nnas konraktHas padora; TK — Texymmii koHTposb; [TA — npomexxyrouHas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
Jenosoe obmenue. [IpuHIUIBL AETOBOTO OOIIECHUSI.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexXKyJIbTYpHBIN aCIeKT J1eI0BOM KOMMYHUKALIUH
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DIIeKTpOHHAs JIeJI0Basi KOMMYHHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKrHbBI, HCTOYHUKHU KOH(PIIUKTOB U (POPMBI UX MPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIE KOH(JIUKTHL.

2.5. Ilpenynpexenue, pa3pelieHue U yrnpabieHre KOHQINKTaMH B OpraHU3aluu
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIii mpolecc Kak crnocod pasperieHns KoHGaukToB. TexHonoruu
IIEPEeroBOPHOIo Mpolecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporiecca.

2.8. D¢ dexTrBHOE MOBEEHNE B KOHPIIMKTAX U X Pa3pPEIICHHS
D¢ dekTuBHOE MOBEICHNE B KOHMIUKTAX U UX pa3pericHusl.

3.3. TeMbl NPaKTHYECKUX 3aHATHH
1. CounanbHO-TPYAOBbIE KOH(IIUKTHI,
2. Mogenu noBeieHus: B KOH(MIMKTE U CIIOCOOBI YPETYIHPOBAHUS MEKITMYHOCTHBIX
KOH(JIUKTOB;
3. Ilpu4nHbl, ICTOYHUKU KOH(MIUKTOB U (POPMBI UX MPOSBICHHUS;
4. CoBpeMeHHbIE KOHLENINH, MOJIENU U (PYHKIIMU KOH(IIUKTA;
5. DneKkTpoHHas J1e0Basi KOMMYHUKAITHUS;
6. DTHKa U TICUXOJIOTHsI JIEIOBOTIO OOILEHMS;
7. Cy>xeOHbIe TOKYMEHTHI. BHIIBI JOKYMEHTAINH;
8. JlenoBoe 00111eHNEe U €r0 OCHOBHBIE IPUHIIMIIBI;
9. HeepbanpHOE 0OMICHNE,
10. PeyeBas camonpe3eHTanus B 1eJI0BOM 00IIeHUu. IMUIK 1 €ro TEXHOJIOTUH;
11. [leperoBopHBIii IpoIiecC Kak croco0 paspenieHust KOHMIUKTOB. TexHomoruun
HEPEroBOPHOIO Mpoliecca;
12. OdpunnanpHble NUCbMa;
13. DddexTrBHOE NMOBEIeHNE B KOHGIIMKTAX U X pa3pelleHMs;
14. IpenynpexxaeHue, pa3peuieHue 1 yrpaBieHne KOH(OINKTAMA B OpraHU3aIHH;
15. MeXKynbTYpHBIHM aCEKT A€JI0BOM KOMMYHUKALINH;
16. YcnoBus u hakTopsl KOHCTPYKTUBHOTO Pa3pelieHus] KOH(INKTOB.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO
3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OO6cyxnaeHue maTepuaioB 1o kKericam paszena "OCHOBBI AeI0BOM KOMMYHUKAIUU"
2. OO6cyxaeHue MaTepHuasoB Mo Kercam paszzena "OCHOBBI KOHQIUKTOIOTUH"
Texywuii konmpons (TK)

1. KoHcynpTanuu HamnpaBjieHbl Ha MOJY4YeHHUE MHIAMBUIYAIbHOTO 3a/1aHUS /7Sl BHIIOJHEHUS
KOHTPOJIBHBIX MEPOIPUATUI 1O pa3zeny "OCHOBBI 1€TI0BOM KOMMYHUKAIIMK'"

2. KoHcynbranuu HampapJieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJBbHBIX MEPONIPUATHH 110 pazaeny "OCHOBBI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPEAyCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JTUCIUIUTUHBEI (B

OueHo4YHOE CPEACTBO
(TUII ¥ HAUMEHOBAHUE)

3anjgaHupOBaHHbIE PE3yJIbTaThl 00Y4YEHUS 110 AUCLUILINHE Kozp!
COOTBETCTBUHU C
(B COOTBETCTBHHM C pazneiiom 1) HWHJIUKAaTOPOB 1.3.1)
1 | 2
3HaTh:
OCHOBHBIE CTPATErMM COTPYAHUUYECTBA B IPOLIECCE ECIIOBOU TectupoBanue/Tect « ¢ peKkTuBHBIE U
KOMMYHHMKAIIH; NA-1yk-3 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
ITPOLIECCHD
OCHOBHBIE TEOPHH U KOHIICTIIIUY B3aMMOIECHCTBUS JIFOAECH B Konrponsnas padora/KonrponsHast
OpraHM3aly, BKJIIOYasl BOIPOCHl MOTUBALIMH, IPYIIIOBON N-2yk-3 + pabota «Croco0bl pazperieHus
JMHAMUKH, KOMaHI000pa30BaHMsi, KOMMYHHKAIMNA U JINIEPCTBA KOH(JIMKTOB B OpPTaHU3ALIIN
MOHATHUE J1JIOBON MH(POPMAIUH, €€ COCTABIISIOIINE U UX POJIb B TectupoBanue/Tect « 3¢ deKTUBHBIE U
1enoBoi cepe 00IIeCTBEHHBIX OTHOIICHU I NA-1yk-4 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
ITPOLIECCHD
YMersb:
UCIOJIb30BaTh CTPATErnU JIEIOBOTO COTPYAHUYECTBA KonTponbHas padora/KonTponbHas
N-1yk-3 + pabota «Croco0sl pazperieHus
KOH(JIMKTOB B OpraHU3allun»
aHAJIN3UPOBaTh KOMMYHUKATUBHBIE ITPOLIECCH] B OPraHU3ALNN U WT-2vics + Konrtponsnas padora/KoHTponabHas
pa3zpabaThIBaTh MPEAJIOKEHHS 10 TMOBBIICHUIO WX 2P (HEKTUBHOCTH pabota «Mojienu KOMMYHUKAIIN)
JIOTUYECKH BEPHO, apTYMEHTUPOBAHO U SICHO, CTPOUTH YCTHYIO U Joknan/3amuTa TBOpUECKOH paboThI
MMCBMEHHYIO peyb, IPUMEHSISI TEXHOJIOTUU PETYIUPOBAHUS NJ1-1yk-a +

KOH(JIUKTOB.
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
3 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzaruu: [lucemennas padota
1. Konrponbnas padota «Mogaenu kommyHukanuny» (Kontponsaas padota)
2. KonTponbhas pabota «CriocoOsl pa3perienus KOHGIUKTOB B opranuzanun» (KontponbHas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE

3auem c oyenxou (Cemecmp Ne3)
Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

B numiom BeICTaBIsIETCS OLICHKA 32 3 CEMECTP.

IIpumeuyanue: OLeHOYHBIE MAaTEPUAIIbI 110 TUCIMITIIMHE TPUBEICHBI B (POH/IE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Aanynos, A. 5. Koudaukronorus / A. 5. Aauynos, A. W. lununos . — 3-e uzn . — CIIO. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ais By30B) . - ISBN 5-469-01552-1 ;

2. beukoBa, C. B. OcHOBBI /1€710BOM KOMMYHUKaIuK : yueonoe nocodue / C. B. beuikosa, 1. I'.
Carupsia, JIoHCKOH TOC. TeXH. YH-T . — PoctoB-Ha-/{ony : U3n-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. T'. K. OBpyukas- "O0mas konduukronorus", U3narensctBo: "HOxHbIN henepanibHbINA
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Betpoga, E. E. Kabanosa- "Tpynoas konduukronorus", 3narensctBo: "Jupekt-
Menua'", Mocksa, bepnun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JInnieH3M0HHOE M CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecreyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Maitna BugeoxondepeHium.
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/
2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red
3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbBIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/
6. DiekTpoHHBIE pecypchl H3AaTeabcTBa Springer - https://link.springer.com/

7. Daexrponnasi oudauoreka MOU (36 MDMN) - http://elib.mpei.ru/login.php

8. IlopTan oTKpBITHIX TaHHBIX Poccuiickoii @exepanun - https://data.gov.ru

9. ba3a oTKpBITHIX JaHHBIX MUHHCTEPCTBA TPY/AAa U COUMATbHOM 3a1IUTHI PD -

https://rosmintrud.ru/opendata

10. ba3a oTKPBITHIX JaHHBIX MPO(EeCCHOHAJIBLHBIX CTAHAAPTOB MHUHNCTEPCTBA TPYAA U
conuaabHoii 3aumThl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

11. ba3a oTKpBITHIX JaHHBIX MHHHCTEPCTBA IKOHOMUYECKOro pa3putust P@ -

http://www.economy.gov.ru

12. Ba3a oTKpbITHIX A1aHHBIX PocuamonuTopunra - http://www.fedsfm.ru/opendata

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUITJIMHBI

Tun nomemeHus Homep ayauropun, OcHaleHue
HAHMMEHOBaHHe
YueOusie aynutopuun ans | K-120, MamuHHbIIT cepBep, KOHJAUIMOHEP
NPOBEAEHUS JEKIHOHHBIX 3as1 MBI

3aHATHUH U TEKyIIEro
KOHTPOJIS

b-200, JIekuuonnas
yueOHast ayJIUTOpHUs

mapra co ckambei, TpuOyHa, mKkad 1
XpaHEHUs UHBEHTAaps, J0CKa MEJIOBas,
KOJIOHKH 3BYKOBBIE, MYJIbTUMEIUNHBII
IIPOEKTOP, HKPaH, KOJIOHKH, KOMIIBIOTED
MePCOHAIbHBIN

VY4eOHble ayAUTOPUH TS
MIPOBEACHUS TPAKTUUECKUX
3ansatui, KP u KII

K-120, MammHHbBIH
3an MBI

cepBep, KOHIUIIMOHEP

A-406, YueOHas
aynutopus "A"

napTa, CTOJI IIpernoAaBaTes, CTyl, J0CKa
MEJI0Basi, MyJbTUMEIUWHBINA IPOEKTOP, IKpaH

VY4eOHble ayAUTOPUH IS

K-120, MammHHBIH

cepBep, KOHIUIIMOHEP

MIPOBEICHUSA 3as1 IBI]
MIPOMEKYTOUHOMN A-406, YueOHas rapTa, CTOJI pernoaaBaTess, CTyJ, 10CKa
aTTecTalu aynuropust "A" MEJIOBAsI, MYJIbTUMEIUUHBIN MPOEKTOP, SKPaH
[Tomernienus njs M-411/1, CTOJI, CTYJI, JOCKA MEJOBasi, MyJIbTUMEIUNHBIN
CaMOCTOSITENIbLHOM paboThI KommnsrorepHslii IIPOEKTOP, KOMITBIOTEDP MEPCOHANBHBIN
KJ1acc
ITomemenus s M-402, Aynuropus CTEIJUTAXK ISl XPAaHEHUS KHUT, CTYJI, CTOI
KOHCYJIbTUPOBAHMS kag. "HT" NIACbMEHHBIN

[TomemeHus st XpaHeHUS
o0opyIoBaHUs U y4€OHOTO
WHBEHTapS

M-407/1, Knanosas

CTCJUIAK IJId XpaHCHUA UHBCHTAPS, CTCIIJIAXK
IJId XpaHCHHA KHUT', THBCHTAPb
CHCI_II/IaJII/ISI/IpOBaHHHﬁ
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

3 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntposnbnas padora «Mojaenu kommyHukarumy (KortposnbHas padoTa)

Tect «9¢ddexTuBnbie 1 HEID(HEKTUBHBIE KOMMYHHKATUBHBIE TIporiecchl» (TectupoBanue)
KonrtponbHas padora «CriocoOb! pa3penieHus KOHPJIUKTOB B opranuzanun» (KontponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npoMexyTouHOi aTTecTanMu — 3a4€T C OLICHKOM.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: 1 2 3 4
pasjena Henens 4 8 12 16
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI + +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u + +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 + +
KOH(IMKTAMHU B OPTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI 4 +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus N +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus + +
Bec KM, %: | 20 15 25 40
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