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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 criocoGeH ocymecTBIsATh COIMaIbHOE B3aUMOJICHCTBUE U PEATM30BBIBATH CBOIO POJIb B
KOMAaHJIe
N]I-1 OnpenensieT cTpaTeruio COTPYAHUYESCTBA IS JOCTHXKCHHS TTOCTABICHHON 11ETH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 criocoOeH OCyIIeCTBIISATh I€TOBYI0 KOMMYHUKAITMIO B YCTHON M MUCBbMEHHOW (hopMax Ha
rocynapcTBeHHOM si3blke Poccuiickoit denepanuy 1 MHOCTPAHHBIX A3bIKAX
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE
NJI-2 JleMoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIHell B YCTHON U MUCHbMEHHOU
dopmax He MeHee YeM Ha OJJHOM MHOCTPAHHOM S3bIKE

1 BKIIFOYACT:
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpUeckoi padotsl ([oxman)

Dopma peanmszanyun: KoMneroTepHOE 3a1aH1E
1. Tect «D¢pdexTruBHBIE U HEID(HEKTUBHBIE KOMMYHHUKATHBHBIE IIpoliecchl» (TecTupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. Konrponbnas pabora «Mozaenu kommyHukanum» (KontponbHas pabota)
2. KonTponbHast pabota «CriocoOsl pa3penieHus KoHGIUKTOB B opranuzanun» (KontponbHas
paborta)

BPC nucuuminHbl

3 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Pa3znen nucuuninHbl ek KM- | KM- | kM- KM-
ACT AHER KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI 1€710BOM KOMMYHHUKAIIUU
JlenoBoe o01IeHNEe U €T0 OCHOBHBIE PUHIIUITBI + +
PeueBas camornpesenTanus B Ae10BOM obmeHnu. IMumx u ero + +
TEXHOJIOTUH
Hesepb6ansHoe o0mienue +




DTHKa U ICUXOJIOTHS JIEJIOBOTO OOIIEHUS +

MeXKyJIbTYpHBIN aCleKT J€I0BONH KOMMYHUKAIIUU +

CrnyxebHble TOKYMEHTBI. BUbI JOKyMeHTaIuu +

OdunuanbHble TUCbMa +

DNeKTpOHHAas AeIoBasi KOMMYHUKAIUs +

OcHOBBI KOH(MIUKTOJIOTUU

CoBpeMeHHBIE KOHIICTIIIUN, MOJIEH U (DYHKITUU KOH(IUKTA +

[TprunHBI, ICTOYHUKY KOH(GIUKTOB U (DOPMBI HIX TIPOSIBIICHHS +

Monenu noBeaeHus B KOH(DIUKTE U CIOCOOBI yperyaTupoBaHus +

MEKJIMYHOCTHBIX KOH(IMKTOB

ConuanbHO-TPYIOBBIC KOH(IUKTHI +

[Ipenynpexaenue, pa3pelieHue U yrnpaBieHne KOH()IUKTaMu B + +

OpraHu3aIn

VYcnoBus u GpakTopbl KOHCTPYKTHUBHOTO pa3pelieHus KOH(MIUKTOB + +

[TeperoBopHBI IPOIIECC KaK CIIOCO0 pa3pelnieHns KOH(PIUKTOB. + +

TexHonornu NeperoBOpHOro npoiecca

OddexTuBHOE MOBeACHNE B KOHDIUKTAX U UX pa3pelieHus + +
Bec KM: | 25 25 25 25

$O06m1as yacts//Iy1s1 MPOMEKyTOIHOU aTrTecTaund




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCLUIUIMHE
YK-3 N-1yx-3 Omnpenensier | 3HaTh: Tect «2¢ddexrrBHBIE N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD»
CTpATEeTUI0 COTPYIHUYECTBA | OCHOBHBIE CTPATETUU (Tectupoanue)
JUTS JOCTUKEHMSI | cCOTpyAHHUYecTBa B ipouiecce | KonrponpHas pabora «CriocoObl pa3penieHusi KOH(QIUKTOB B OpraHU3aI|ID)
IOCTaBJIEHHOW LeJIN JIeI0BOM KOMMYHHUKALIUU (KonTposbhas paboTta)
Ymers:
UCIOJIb30BaTh CTPATErHU
JICJIOBOT0 COTPYAHUYECTBA
VK-3 UJI-2yk-3 B3aumopeiictByer
c IpYTUMHU YJIeHaMU
KOMaHAbl Ul JIOCTHKEHUS
MTOCTaBJIICHHOH 3a1aun
YK-4 N-1lyksa  JemoHcTpupyeT | 3HATh: KonTtponbHas pabora «Mojenu kommyHukauumn» (KonrpoabHas padora)
yMEHHue BECTH 0oOMEH | OCHOBHBIE TEOPUHU U KonTponbhas padora «CriocoObl pa3zpenieHns KOH(IMKTOB B OPraHU3aLuN»
nenoBoi  mHGopMmauuedt B | KoHuenuuu B3aumoaeicTeus | (KonrponbHas pabora)
YCTHOM W TNHCbMEHHOW | JIIOJIEW B OpraHU3alnH,
dopmax Ha | BKJIIOYasl BOIPOCHI

TOCYJapCTBEHHOM SI3bIKE

MOTHUBALIMH, TPYIIIOBON
TUHAMUKH,
KOMaH/1000pa3oBaHus,
KOMMYHHKAIUI U JTUIePCTBA
YMers:

aHaJIM3UPOBATh
KOMMYHHKaTHBHbBIE
IIPOLIECCH] B OpraHU3aluu U
pa3zpabaThiBaTh




MPEJIOKEHUS 110
MOBBILLIEHUIO UX

3¢ HEKTHBHOCTH
YK-4 N-2vyk4  JemoHcTpupyeT | 3HaTh: Tect «2ddhexTuBHBIC U HEAP(HEKTUBHBIE KOMMYHUKATUBHBIC ITPOIIECCHI
YMEHHE BECTHU OOMEH | IIOHATHE JICIIOBOM (Tectuposanue)
nenopoir umHbopmaruedn B | nHpOpMaluu, ee 3amura TBOpUecKoi padoTsl (Jlokman)

YCTHOM U INHUCbMEHHOU
dbopmMax He MeHee 4YeM Ha
OJIHOM MHOCTPAHHOM SI3bIKE

COCTaBJISIONINE U UX POJIb B
nenoBoi chepe
0OIIIECTBEHHBIX OTHOIICHUN
YMeTs:

JIOTUYECKH BEPHO,
apryMEeHTHPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MMCEMEHHYIO PEUb,
MIPUMEHSISI TEXHOJIOTUHU
pEryJIupoBaHUs
KOH(JIMKTOB.




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peanuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeimonHenue 3aganus gaércsa 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero 1 B Yem pasanumne?

KoHTpoJibHBIC BONIPOCHI/3aJaHHA:

YMerTs: aHAJIM3UPOBATh 1.YTo moHMMAaeTCs O] MOJICIbI0 KOMMYHHUKAIIMOHHOTO
KOMMYHHKATHBHBIC TIPOIIECCHI B nporiecca?

opraHusaii ¥  pa3pabaThiBaTh 2.Kakue MoJiennn KOMMYHHKAIIMH, IPUMEHUMBIC B
MPEIJIOKEHUS TI0 TIOBBIIICHUIO X CUCTEME JICJIOBOTO OO0IIeHHUS, BB 3HaeTe? UTo y HUX

a3 exTuBHOCTH 00II1Iero U B yeM paziandue?

3.Ha3zoBuTe MO€I MEKINYHOCTHON KOMMYHUKAIIIH.
YeM oTIHYar0TCs JUHENHBIC U HEJIMHEHHBIC MOJCITH
KOMMYHMKAI[MOHHOTO Mporiecca’?

4.B ueM npaKkTHUECKOe 3HAaUeHHE KUOEPHETUYECKOU U
MaTeMaTUYECKON MOJENEH KOMMYHUKAIIMOHHOTO
nporecca. Kakue Mojenu MaccoBoii KOMMYHUKAIIUU Bbl
3Haete?

Onucanue MIKAJbI OLlEHUBAHUS

Ouyenxa: 5
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuxu 6bINOJHeHUs 3HAHUsA: KOHTPOJIbHAsA pPab0Ta CUNTACTCS BBIIOTHEHHON
Ha OLEHKY «OTJINYHO», €CITU CTYIEHT JaJl HCUEPIIbIBAIOIIME OTBETHI HAa BCE TP BOIPOCA 3aJaHUS,
IPOIEMOHCTPHUPOBAB 3HaHNE U TIOHUMAaHNE TEMbI, CBOOOTHOE BIIaJICHHE TIOHATHITHO-
KaTeropuaJIbHbIM amlapaToM, YMEHHE JIOTHYHO, MTOCIEeI0BATEIbHO U apTyMEHTHPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOPOIIIO», €CITHM CTYICHT JaJl HCUSPITHIBAIOIINE OTBETHI HA J[BA BOMPOCA U YACTUIHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJILHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HaHKME YIeOHOTo MaTepuaa

Oyenxka: 3




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
Ha OLIEHKY «Y JOBIIETBOPUTEIHHOY, €CIIH CTYICHT JIal HCUEPIIBIBAIONIUI OTBET Ha OJUH W3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHHsI U YaCTHYHO OTBETHJI HA J[BA IPYTUX BOIPOCA,
MIPOJIEMOHCTPHUPOBAB 0A30BbIE 3HAHUS U 005S3aTEIbHBIC YMEHUS TI0 IPOBEPSIEMOI TeMe

Ouenka: 2
Onucanue xapaxmepucmuxu 8bINOJIHeHUs 3HAHU: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOJTHEHHON
Ha oleHKY «HeynoBIeTBOPUTEIIBHO», €CII CTYJACHT HE CyMeJ IaTh MOJHBIA U UCYEPIBIBAFOIINN
OTBET HU Ha OJIH U3 BOIIPOCOB 3aaHMsI, JOMYIICHBI CYIIICCTBEHHBIE OMMOKY, MTOKA3bIBAIOIINE, YTO
CTYICHT He 00j1a/1aeT 0a30BBIMU 3HAHUSIMHU U 005A3aTEIbHBIMH YMEHHUSMH T10 IPOBEPSEMOM TeMe

KM-2. Tect «¢PpPpexTuBHbIie U HeIPPEeKTHBHbIE KOMMYHHKATHBHbIE NPOLECCHD)

®opmbl peajn3anuu: KoMIbrOTEPHOE 3a1aHKE

Tun kouTpoabHOro Meponpustus: Tectuposanue

Bec konTpoabHOro meponpustusi B BPC: 25

IIpoueaypa npoBeaennss KOHTPOJbHOro Meponpusitusi: [Iposenenue B cucreme Ilpomereit. Ha
BBITNIOJIHEHHUE TECTa 1aeTcsl 25 MUHYT

Kpatkoe conepxanue 3agaHus:
Pabota opuenTupoBaHa Ha MPOBEPKY 3HAHUH MO IPOHAECHHOMY MaTepUay.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCHOBHBIE  CTpaTeruu 1.1. /1 5 deKTHBHONH KOMMYHHUKALIUU B
COTpyAHHYECTBAa B  Ipolecce yIIpaBJIEHYECKOH 1€ TETbHOCTH OCHOBHOE 3HAUEHUE
JIEJI0BOM KOMMYHHUKaLUU HMEeT:

A. ICUXWYECKHE ITPOLIECCHI, SIBJIEHUS U 3aKOHOMEPHOCTH,
JIeKalllye B X OCHOBE U oOecreunBarolye
KOMMYHHKAaTUBHOE NTOBEJCHUE PYKOBOIUTENS

b. BHELIHASA CTOPOHA KOMMYHHUKALUN

2. BHyTpHOpranusaloHHbIe POLECChl, (HOpMUpyEMbIe
1 HamlpaBJisieMble MEHEI)KMEHTOM, BKIIIOUAIOT B c€0s TpU
OCHOBHBIX IIPOLIECCA: KOOPANHALMSA, IPUHATHE PEIICHUN

A. ITaHupOBaHUE
b. MoTuBanus
B. koMMyHHKanumn

3.Bepno nu, uTo 3¢ pekTHBHBIE KOMMYHUKAIUH IIPH
IIPOBEIEHUU U3MEHEHUH B KOMIIAHUU MPEIIOIaraoT
MIPOSICHEHHUE TI0JIE3HOCTH U CXEMBI pelIeHuid 00
U3MEHEHUSX?

A. na, BEpHO
b. Het, HEBepHO

4. BepHo 11, uTo 3¢ (heKTUBHBIE KOMMYHUKAIIUU [TPU
MIPOBEICHUHU U3MEHEHUH B KOMITAHUU MPEAINOJIAraioT
nH(popMHUpOBaHKe NepcoHana npexnje, uem CMU?




A. HET, HEBEpHO
b. na, BepHo

5.BepHO 111, YTO KOMMYHHKAIIMOHHBIE CTPATErUH MPH
MIPOBEICHUYU U3MEHEHUI B KOMIIAHUU TPEATOJIATaioT
KOMMEHTapHUU MPHYNH HEBO3MOXKHOCTH MPEICTABICHUS
Oosnbiieit napopmanun?

A.HEeT, HEeBEpHO
b. na, BepHo

6. C TOUKH 3pEeHHs TEOPUU MEHEHKMEHTA CpeIn
0apbepOB MEKIUIHOCTHBIX KOMMYHHUKALIUNA OTCYTCTBYET
(-ro7)

A. ceMaHTHYeckue Oapbepsl
b. nndopmanronHsle neperpy3ku
B. ucnonbp3zoBaHue METOAOB JeMaroruu

7. KOMMyHHKalIMOHHAS CBS3b MEXY HAa4aJIbHUKOM
OTJIeNa KaJIpOB U TJIABHBIM OyXTalTepOM SIBISIETCS
CBSI3BIO.

A. TOpU3OHTAJILHOMN
b.BepTukanbHoOi
B. nnaronanbHOM

8. CoriacHo Teopur MEHEI)KMEHTA, HECJIOBECHAs
nH(popMaIns, TOoCTymawIas 6e3 UCIOIb30BaHuUS
CJIOBECHBIX CHMBOJIOB, JIS)KHT B OCHOBE
KOMMYHHKAITUH.

A. 3aKkppITOI
b. neBepOanbHOI
B.otkpsrTOM

9. BepHO 11, YTO KOMMYHHUKALIMOHHBIE CTPATErUU MPU
MPOBEICHUY U3MEHECHHI B KOMIIAHUH MPEANOIaralT
paHHee 0ObsIBIIEHHNE U3MEHEHUH 1aXke B cllydae
HETIOTHOTHI HH(pOpMAIIH?

A. HET, HEBEPHO
b. na, BepHO

10. Bero chepy KOMMYHUKAaTUBHOTO MTOBEIEHUS
PYKOBOJUTENSE OOBIUHO MOAPA3AEISAIOT Ha:

A. Oecenpl (HHAUBUIYaTbHbBIE U KOJJIEKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapamnensHble KOMMYHUKAIIUH

I'. meperoBopsl




3HaTh: IIOHATHE NEJIOBOH
uH(OpPMaLINK, €€ COCTABIIAIONINE U
UX poiab B JenoBod  chepe
OOIIECTBEHHBIX OTHOIICHHIA

1.11. CoriacHo TeOpUH MEHEKMEHTA JBYCTOPOHHUI
KOMMYHUKATUBHBIN ITPOLIECC COCTOUT U3
MOCJIEZI0BATEIbHBIX 3TAIIOB: POXKIICHUE UJICH;
KOJMPOBaHUE; Mepeaaya; NoJyuyeHHUE, a 3aTeM:

A. nexoaupoBaHue
b. ucnonb3zoBanue
B. npunsarue

12. BepHo 511, 4TO NPUHIUMIIOM OpraHU3aluu

3¢ (GEeKTUBHOIO KOMMYHHMKAIIMOHHOT'O IpoLecca ¢
IIEPCOHAJIOM SIBJIICTCS I1OCIIEA0BATEIbHOCTD U
PEryasipHOCTh KOMMYHHKAILMH, COOOLIEHNE KaK
XOpOLIUX, TaK U MJIOXUX HOBOCTEW?

A. HET, HEBEPHO
b. na, BepHO

13. BepHo 11, 4TO KOMMYHHUKAIIMOHHBIE CTPATETUU TTPH
MPOBEACHUU U3MEHEHHUI B KOMIIAHUHU TTPEANIOIATaloT
ycTaHOBJIeHHE Tpadrka HHPOPMUPOBAHUS?

A. 1a, BEpHO
b. Het, HEBepHO

14. 3aTpyaHeHus B IipueMe U TOHUMaHUHU
KOMMYHHUKAIIMU CBSI3aHHBIE C UHTEpIIpeTaluen
nH(popmanyen Ha3bIBaeTCs:

A. orcyTcTBHE OOpaTHOM CBSI3U
b. sMoumoHansHBIM 6apbepoM
B. cemanTnueckuii 6apbepom

15. B cTpaTernyeckom ImjiaHUpOBaHUU KOMMYHUKALAN
Pa3IMYaoT CIEAYIOIME OCHOBHBIE IPYIIIBI LIETCH:

A. 11exu BeIXOIa
b. 1ienu orHoOIIEHUS

16. Hensimu oOMeHa nHpopManueit He SBIseTCs:
A. BbIOOp HanboJee YKOHOMUYHOM aNbTEPHATUBBI
b. obecnieueHne nmocae0BaTEILHOTO JBIKCHUS
OpraHu3aly K HAMEUEHHBIM LEJSIM

B. nossimenue 3¢ pekTUBHOCTH AESITETLHOCTH
OpraHu3aIu

17. HeBep6aJ'IBHBIMI/I KOMMYHUKAIIUAMU HA3bIBAIOT:

A. KOMMYHUKAIIUX TIOCPECACTBOM BU3YAJIbHOT'O TCKCTA
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b. xoMMyHUKalMM MOCPEACTBOM YCTHOTO CJIOBA
B. koMMyHHKaIIMK TOCPEICTBOM BU3YaJIbHOTO U
IJIACTUYECKOTO TEKCTa

18. BepHo J11, 4TO IPUHIUIIOM OpraHU3alUN

3¢ PEKTUBHOTO KOMMYHHUKAIIMOHHOTO TpOLiecca ¢
MIEPCOHAJIOM SIBJISIETCSI PETYISIPHOE UCCIIeI0BaHUE
OTHOIIECHHUS [IEPCOHANIA K OPraHU3alui U MEHEKMEHTY
MO3BOJISIET BBISIBUTH MPOOJIEMBI 10 TOTO, KAK OHU CTaHYT
Kpu3ucom?

A. HeT, HEBEpPHO
b. na, BepHo

19. MexxM4HOCTHAasE KOMMYHHMKAI[MOHHAS CETh B
MEHEJKMEHTE BKJIIOUYAET CIIEAYIOLINE BUIbI CBSI3EH:

A. Bce OTBETBI BEpHBI
b. BepTukanbHbIE
B. nnaronanbHbie

20. MexIMYHOCTHON KOMMYHUKAIIMEN Ha3bIBAIOT:

A. KOMMYHHUKAIIMIO, B KOTOPOH IPUHUMAET y4acTue
IBOE JIIOIEH

b. anexBaTHOE B3aMMOIIOHMMAaHHUE JBYX YYACTHUKOB
KOMMYHUKATUBHOI'O aKTa, IPUHAUIEKALUX K PA3HBIM
HallMOHAJIBHBIM KYJIbTYpam

B. KxoMMyHHKa1HIO B ONIpe/ielIeHHON cdepe
KU3ZHEIEATEIIBHOCTH YEJI0BEKA, OCYIIECTBIIIOLIYIOCS KaK
MEXIy OTACIBbHBIMU JIOJBMHU, TaK U MEKIY IPYIIION U
OTJICJIbHBIM YEJIOBEKOM, IPYIIION U TPyNION

OnucaHue MKaJbI OlleHUBAHUS:

Oyenka: 5

Huoicnuti nopoe evinonnenus sadanus 6 npoyernmax.: 90
Onucanue xapakmepucmuku evinoinerus 3Hanus; O1eHKa "OTINYHO" BBICTABIISETCS €CIIM 3aJaHue
BBITIOJTHEHO B MOJIHOM 00'beMe WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4

Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax: (5
Onucanue xapakmepucmuku 8btnoanenus 3nanus. OueHka "Xoponio" BbICTABISETCS €CIH TaH
MPABUJIbHBIN OTBET Ha OOJBIITMHCTBO BOIPOCOB

Oyenka: 3

Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapaxmepucmuxu evinoaneHus sHanus: OueHka "y10BIeTBOPUTENIBHO" BHICTABIISAETCS
€CJIM Ha MOJOBUHY BOIPOCOB JIaH NMPABUIIbHBIA OTBET

Oyenka: 2
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Onucanue xapakxmepucmuxu evinoaneHus snanus: OUeHKa "Hey10BIETBOPUTENIBHO" BBICTABIISAETCS
€CJIM 3aJJaHUE BBIITOJIHEHO HEBEPHO WJIU MPABUIIbHBINA OTBET JJaH MEHEE, YeM Ha TMOJIOBUHY

BOIIPOCOB

KM-3. KontpoabHas padora «Cnocodbl paspenieHusi KOH()JIMKTOB B OPraHUu3alum»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeleHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCS
MUCbMEHHO B ayJIUTOPUU. 2 BapuaHTa 3aj1anuii. Ha Boinonnenue 3aganus gaércs 30 MUHyT

KpaTlcoe CodcpiKaHUuE 3alaHUA:

[Tepeuncnure KOHCTPYKTUBHBIE U JECTPYKTUBHBIE (QYHKIIUN KOH(DIUKTOB B OpraHU3aLUH.
Kakue cymiecTByI0T No3UTHBHBIE (DYHKIIMK KOH(IUKTA B opranuzauuu? [lepeuncnure ycnoBus
ux peanuzanuu. Ha3zoBute u cojepkarenbHO pacCKpoHTe OCHOBHbIE OCOOCHHOCTH KOH(IMKTA B
auaze "pyKkoBOIUTENb — NOJUMHEHHBIN". [lepeunciuTe u copepkaTeabHO pacKponuTe
OCHOBHBIE TPUUMHBI KOH(DIUKTOB B opranuzanuu. Kakue ocHOBHbIE clIOCOOBI yIIpaBiIeHUsS
KOH(bJII/IKTaMI/I B OpraHusal Bbl MOXKCTEC na3Bath? Kakue BBIACIAIOT THUIIBI KOH(bJII/IKTOB B
cdepe ynpasnenus? [lepeunciaure u conepkaTeabHO PACKPOUTE CIIOCOOBI UX MPEAYPEKICHUS
U paspelieHus. B yem 3akirrodaercs poiib NpeaIpuHUMAaTENIe U MEHEIKEPOB B YIIPABICHUH

KoHpMKTaMuU?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HAaTb: OCHOBHBIE TEOpUU U
KOHILICTIINH B3aUMOJICUCTBUSA
JI0JE B OpraHM3alMM, BKIIOYAs
BOIIPOCHl MOTHBAIlUH, TI'PYIIIOBOH
JUHAMUKH, KOMaHA000pa30BaHMUs,
KOMMYHUKAIUH U JINJIEPCTBA

1.Ilepeuncnure KOHCTPYKTUBHBIE U IECTPYKTUBHBIE
¢byHkunn KOH(GIUKTOB B opranu3anun. Kakue
CYIIECTBYIOT [TO3UTUBHbIE (DYHKIIMHU KOH(IIUKTA B
opranusanuu? [lepeuncianre ycioBus UX peaan3aluu.
HazoBute u copepkaTebHO paCKpOWTe OCHOBHBIE
0COOCHHOCTH KOH(JIMKTA B AHaie "PyKOBOJUTEIND —
noquuHeHHbIR". [lepeuncnure u conepxareabHO
pacKkpoiTe OCHOBHBIE TPUUMHBI KOH(IUKTOB B
OpraHu3aIMH.

YMeTh: HCHOIB30BaTh CTpaTerun
ACJIOBOI'0 COTPYAHUYCCTBA

1.Kakue BBIACNSIOT TUITBI KOH(JIUKTOB B chepe
ynpasinenus? [lepedncnure u conepxkaTeIbHO pacKpoiTe
CHOCOObI MX MpeIyNpexaeHUs U pa3penieHus. B uem
3aKJII0YAETCsl POJIb MPEANPUHUMATENEH U MEHEKEPOB B
ylpaBiIeHUH KOHPIUKTaMu?

2.IlepeuncnuTe KOHCTPYKTUBHBIE U IECTPYKTUBHbBIE
(yHKIIMU KOH(QIIMKTOB B OpraHU3aluu

3.Ha3zoBute u cozepKaTebHO PACKPONTE OCHOBHBIE
0COOEHHOCTH KOH(MIUKTA B TUaJEe "PYKOBOJAUTEIND —
MOAYUHEHHBIN"

Onucanue MKaJbl OLICHUBAHUA:

Oyenka: 5

Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuku 6blNOJIHEHUs 3HAHUA: KOHTPOJIbHAs pab0Ta CUUTAETCS BBIIOIHEHHOI
Ha OLEHKY «OTIMYHOY», €CIIA CTYJEHT JaJl HCYEPIIBIBAIONINE OTBETHI HA BCE TPU BONPOCA 3a1aHuUs,
IPOIEMOHCTPUPOBAB 3HAHUE U TTOHUMAHUE TeMbI, CBOOOTHOE BIIaJIeHHE OHATHIHO-
KaTerOpHAJIbHBIM aIlllapaToOM, YMEHHUE JOTUYHO, ITOCJIEI0BATEIBHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepual
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Oyenxa: 4
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 710
Onucanue xapakmepucmuky 6bINOJIHEHUs. 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOTHEHHON
Ha OIEHKY «XOpOIIOY, €CITH CTYACHT JIajl HCUECPIBIBAIOIINE OTBETHI HA JIBa BOIPOCA M YACTUIHO
OTBETUJI Ha TPETHIA BOIIPOC KOHTPOJILHOTO 3aaHUS, B I[EJIOM IPOJAEMOHCTPUPOBAB TIOCTATOYHO
MOJTHOE 3HAHKE y4eOHOro MaTepuasa

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuku 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHASA paboTa CYUTAETCS BHIIIOTHEHHOM
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJIA CTYACHT JIaJl NCUCPIIBIBAIOIINN OTBET HA OJTUH U3
BOIPOCOB KOHTPOJLHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIIPOCA,
IPOJICMOHCTPUPOBAB 0Aa30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMON TEME

Oyenka: 2
Onucanue xapakmepucmuxu 8bINOJHEeHUS 3HAHUsL: KOHTPOJIbHAs padoTa CYUTACTCS BBIIIOJHECHHOU
Ha olleHKY «HeynoBIeTBOPUTEIILHO, €CITU CTYJACHT HE CyMe IaTh MOJHBIA U UCYCPIBIBAFOIINAN
OTBET HH HA OJIMH M3 BOIIPOCOB 33JJaHHUs, JIOIYIICHbI CYIECTBEHHBIC OIIMOKH, TIOKA3bIBAIOIINE, YTO
CTYICHT He 00i1aaeT 6a30BbIMU 3HAHUSMHU U 0053aTEIHPHBIMU YMEHHUSIMH TI0 IPOBEPSEMON TeMe

KM-4. 3amura TBopueckoii padoTbl

®opmbl peaju3anum: 3anIUTa 3a1aHUs

Tun KOHTPOJILHOT0 MeponpusiTus: J{oknan

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeieHUs KOHTPOJILHOT0 Meponpusitusi: [1yonuyHOE BBICTYIIICHUE B ayJAUTOPHH
WX TIOCPEJICTBOM BHICOKOH(DEPECHIIUU

KpaTKOC CoAcpKaHUuE 3alaHUA:

ITo pazgeny 1 qucUUIIMHLL:
. KoMmmyHuKkanus, ee 3HaueHue, BUAbI U QYHKIIUH.

. YUAaCTHUKH JIeIOBOM KOMMYHHKAIIUH, €€ 1IeJIeBas ayAUTOpHs.

. OcHOBHEIE MOJCTIN U CTUIIN OCITOBBIX KOMMYHHKaHHﬁ.

. CTpaTerI/ISI W TaKTHKa I/IH(l)OpMaI_II/IOHHOFO BO3,I[6ﬁCTBH$I Ha Y4aCTHHUKOB B IIPOHECCC KOMMYHUKAIINH.

. KomMmyHUKaTHBHBIE KaHAIIBI U CPEJICTBA JICTIOBOM KOMMYHHUKAIIHH.

. CMBICIOBBIE H OMOIIMOHAJIBHBIC aCIICKThI I[eHOBOfI KOMMYHHKaIIN.

. CUMBOJIBI U 3HAaKH B MpoHeCCC B KOMMYHHMKAIIMHN, UX UHTCPHIPETALNA U BOCIIPUATHUC.

. BepOasibHble 1 HeBepOaIbHBIE CPEACTBA JICJIOBOM KOMMYHHKAILIMH.

O ([0 |Q[N[n|h (W N~

. AHanH3 MOBEAICHHS YYACTHUKOB TMTPOIeCCa KOMMYHHUKAINY (MHTOHAIINN, BRIPOKEHUS JTUIA, KECTOB,
TIOJIOXKEHUS TeJIa, MOXOAKHU H T.11.).

10. OTpakeHre U BOCIPHUSITHE B JIETOBOM KOMMYHHUKAIIUH.

11. Dtuka YCTHOI'O, IMCbMCHHOI'O U BUPTYAJILHOI'O ACJIOBOT'O O6H_[6HI/I$IZ CXOJACTBA U pa3jin4us.

12. KOMMyHI/IKaTI/IBHLIe 6apbepLI (HOMGXI/I), MNPUYINHBI UX BOSBHUKHOBCHUS U CIIOCOOBI IpeoaOJICHH.

13. KOMMYHI/IKaHI/IOHHBIe Gapbepm B 3aBUCUMOCTHU OT COUHAIIBHBIX, KYJIbTYPHBIX U O THUYCCKUX
ACIICKTOB.

14. OcoGeHHOCTH J1eNI0BOM KOMMYHHKaluu 1o tenedony u MHTepHery.

15. CymHocTh nponecca ciaylianusi, ero BUasl 1 cnennuka.

16. YcraHoBieHHE KOHTaKTa U 3(1)(1)6KT NEPBOIro BOCUATIICHHUS B IPOLIECCE KOMMYHUKAIIUH, BIIUSIHUC
CTCPCOTHUIIOB HA IMEPBOC BIICUATIICHUEC.

17. Cpencrsa maccoBoii nadopmarmu (CMU) n 001ecTBEHHOCTD, X BIUSHHUE HA JETIOBYIO
KOMMYHHKAIHIO.

18. ViMuTK ¥ penyTanys B Ipoliecce KOMMYHUKALINU.

19. Imupk v BHEITHUN 0OJIMK JICIOBOTO YesToBeKa (MTOJIMTUYECKOTO JIHISpa H T.11.).

20. ITocTpoeHne HMHUpKA OpraHn3aluy (MMUDK B OM3HECe, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
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| KopropaTuBHbI MIHTEpHET-CalT.| T.I1.).

KoHTposibHbIe BONPOCHI/3aJaHUA:

YMers: JIOTUYECKU BEPHO, 1.Bormpocsl npenoiaBatesnst U BOIPOCH CTYIEHTOB B
apryMEHTHUPOBAHO U SICHO, CTPOUTh ayJIuTOPUH

YCTHYI0O M IIMCBMEHHYIO peub,

MIPUMEHSA TEXHOJIOTUH

peryarpoBaHusi KOH(IUKTOB.

Onucanue MKAJbI OICHUBaAHUSA:

Ouyenxa: 5
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuku 6bINOJIHEHUs] 3HAHUA: BbICTABIISETCS CTYAEHTY, KOTOPbIN IOKa3aJl IpU
OTBETE Ha 33JJaHHYIO0 TEMY, UYTO BJIa/Ie€T MaTepranioM, CBOOOHO IPUMEHSET CBOM 3HAHUS /IS
00BsICHEHUS! KOMMYHUKALIMOHHBIX MPOLIECCOB U (UJIM) IOHUMAET OCHOBHBIE CIIOCOOBI pa3peleHus
KOH(QUIMKTHBIX CUTYaIUi.

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIICTCS CTYCHTY, B OCHOBHOM
MIPAaBUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOMIOJHUTEIbHBIC BOITPOCHI, HO JIOITYCTUBIIEMY TIPH 3TOM
HENPUHIAITAATBHBIC OITHOKU

Oyenka: 3
Huoicnuii nopoe svinonnenus 3adanus 6 npoyenmax: 50
Onucanue xapakmepucmuKkuy 6bINOJIHEHUs 3HAHUS: BBICTABIIETCS CTYJIEHTY, KOTOPBIA B OTBETAaX Ha
OCHOBHBIC BOIIPOCHI JIOMTYCTHJI CYIIECTBEHHBIC U IAXKe TPyObIe OMMOKH, HO 3aT€M HUCITPABIII UX
cam, a TaKk)Ke CIPABUJIICS C JOTOTHUTEIbHBIMU BOMPOCAMH.

Oyenka: 2
Onucanue xapaxmepucmuxu 6bIN0JIHeHUs 3HAHUA: BBICTABIIETCS CTYIEHTY, KOTOPBIA HE OTBETHUI
Ha OCHOBHBIC BOIIPOCHI, IPH OTBETE Ha JOIMOJHUTEIILHBIC BOITPOCH OOHAPYKUJI HE3HAHKE 3a/IaHH O
TEeMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ouenka omnpenenserca B cooTBeTcTBUM C IlojoxkeHneM o OaIbHO-PEHTHHIOBOM CHCTEME JUIS

crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenuuss/Uuankarop: UJI-1yk-3 Onpenenser ctpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bonpocsl, 3aganus
| .MIlHTepaKTUBHBII acCHeKT AeJI0BOM KOMMYHUKALIUH.
PedeBbie TEXHOIOTHH IETOBOTO OOIICHUSI.
2.Cdepbl 1 MOPSIOK UCTIOIH30BAHUS B 1€TI0OBOM OOIIICHUH BU3UTHBIX KapTOUEK.
Hekoropele TakTHueckue MpUEMbl BEIEHUS IEPETOBOPOB.
MeTo/1p1 TOATOTOBKH: JIEJI0Basi UTPA, COCTaBJICHHUE OalaHCHBIX JINCTOB U ""MO3roBas aTaka'.
OcCHOBBI 1€710BOM 3TUKU B COBpeMeHHOM Ou3Hece. Xaptus 6usHeca Poccun.
3.ITopsinok mpoBeieH!s! JeTOBBIX BUBUTOB U Oece.
Paznuune Mexny mno3uumusMH M HMHTEpECaMM Ha IeperoBopax. MeToa COBMECTHOIO
paccMOTpeHHUs IPOOIEeMBI.
Knaccugukanus npruemoB. Busl A1e10BbIX TPUEMOB.
[Tcuxonoruyeckue acreKThl AET0BOTO OOIICHMS.
OTHyecKkue HOPMbI IPU BPYYEHUH MOJAPKOB.
OpraHu3anoHHOE U IPOTOKOJIbHOE 00ecTedeHre TeperoBOpoB.
[Topsimok pacChUIKM MPUTJIALICHU U OTBETA HA HUX.
[TonroroBka u IIaHUPOBAHUE NIEPETOBOPOB.

MarepuaJbl 11l IPOBEPKH OCTATOYHBIX 3HAHUI
1.Cneunduka nemoBoro oOUeHUs
OTtBeTHI:
1 .BO3HHKAET MO MOBOAY MPOU3BOJACTBEHHBIX KOH(MDIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOMH JIeATEIbHOCTH 3.MIpeIoiaraeT nepapxuro yHaCTHUKOB 001eHus 4.cTporo
pErjiaMeHTUPOBAHO U CTAHIAPTU3UPOBAHO
BepHsiii otBeT: 4
2.CornacHbl 1 BBl ¢ TeM, 4TO 1IETBIO AETOBOTO OOIIEHUS SBISETCS TOCTHKEHUE
MaKCUMaJIbHOU MPUOBLITN?
OTBeThI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET
BepHusiii otBeT: 2
3.IlobyaurenbHas uHGOpMAIHS B 1€JI0BOM KOMMYHUKAIIMK pealn3yeTcs B BUE:



OTBeThI:
1. [TpussiBa 2. IIpukasa 3. [IpocsOb1 4. Bce 0TBETH BEpHBI

BepHplii otBeT: 4
4.YTo B TaHHOM CJTydae sBJIICTCS MPUUMHOMN peueBoi ommOku? "He 10KbTe 3epKaio B mapTy -
noxat".

OTtBeTsI:
1. BApUaHTHOCTbH PEUEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIIE0BATEIIbHOCTh BO BHYTPEHHEH
CTPYKTYpe si3bIKa 4. CTHIINCTUYECKUE KOHHOTAIUH

Bepwusiit otBeT: 2

2. Komnerenuus/Mugukarop: NJ-1yk.4 JlemoHcTpupyeT ymMeHHe BeCTH OOMEH JIeJIOBOM
uHopManreil B yCTHOM U THCbMEHHON (hopMax Ha TOCYJapCTBEHHOM SI3bIKE

Bomnpocel, 3axanus
1.ConeprkaHue MOHATUS «IEI0BOM IPOTOKOI», ETO COCTABJISIOIINE.
Opranu3anys NoAroTOBKY EperoBOpOB MPUHUMAIOIIEH CTOPOHOM.
[TpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB M UX 3AITHCH.
Crparerus u TakTHKa IPOBEJICHUSI IEPETOBOPOB.
2.OCHOBHBIE ATAIbI IMOATOTOBKH K ACJIOBBIM IIEPETOBOpPAM.
CrpyKTypa 1eperoBopoB 1 OCHOBHbIE TPEOOBaHMS K PYKOBOJUTEIIO B X0/1€ UX IPOBEICHUS.
[IpaBuna nenoBoro o0meHus Mo Tenaedony.
[TpodeccuonanbHble KadyecTBa BEAYIIEIO COBEIAHHME M CTUJIM €ro pyKOBOJCTBA.
Obmree n ocoOeHHOE B CTPYKType OpuduHra 1 mpecc-KoHpepeHITHH.
3.HeBepbanbHble cpeicTBa OOLIEHHS U UX UCIIOJIb30BaHUE B OM3HECE.
CosHatenbHOE 1 Oecco3HaTeIbHOE B HEBEpOAIUKE.
Buzpl nenoBoro oOuieHns B pekJIaMHOM OU3HECE U UX XapaKTepUCTUKA.

MartepuaJbl /i IPOBEPKH OCTATOYHBIX 3HAHUI
1.B xakom mMecTe opHUIIHATBFHOTO TOKYMEHTA CTAaBUTCS BOCKIIMIIATENbHBIN 3HAK?
MyuuTenbHbINA BOIIPOC IS T€POsI OJTHOTO YEXOBCKOTO paccKasa.
OTBeTsI:
1.H1 B KaKOM 2.T10CJI€ BBIHECEHUS CTPOTOTO BHITOBOPA B IIPHKa3e 3.1ocie 00paleHus
Bepwusliii otBeT: 3
2.Kakoii npuHImIT 000CHOBaHUS HapylieH: "ECIM COTpYTHUKHA HUKOTIa HE OTa3/[bIBAlOT Ha
paboTy, TO mpeanpusITHE EPEBBINTONHAET TUTaH. [IpennpusiTrie nepeBbINONHSIET TUIaH,
CJIeIOBATENbHO, COTPYIHUKH HUKOT/Ia HE OTa3/1bIBaloT Ha padboTy"
OTBeThI:
1.HeToCTaTOYHOCTH 00OCHOBAHUS OJHUM U3 CIEACTBUMN 2.MpaBuiia JeAYKTUBHOTO BBIBOA
3.IPUHLHUII IPOCTOTHI 4. MMPUHIIUIT CUCTEMHOCTH
Bepnsiit otBeT: 1
3.Pa3nen NMHrBUCTUKY, U3y4YaIOIIUA CMBICJIOBOE 3HAUEHHUE €IMHHUII SI3bIKa
OTtBeTHI:
l.rpammaTuka 2.j1ekcuka 3.ceMaHTUKa 4.CHHTAKCHC
BepHnsiit otBeT: 3

3. Komnerenmuss/Muaukarop: N/1-2yk-4 JleMOHCTpUpyeT yMeHne BecTH 0OOMEH JIeNTOBOM
uH(popMaliel B yCTHOM U MUCbMEHHOU (hopMax HE MEHee YeM Ha OJJHOM WHOCTPAHHOM SI3bIKE

Bonpocsl, 3aganus
1.006mme TpeboBaHus K IETOBOM Oeceie u ee CTPyKTypa.
MeTtorka MOATOTOBKH U TIPOBEACHHUSI IETOBBIX Oece]I.
JlemoBoe coBemanue KaKk OAUH U3 BUIOB JISJTOBOTO OOIICHUS.
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Buner nmenoBeix coBemaHuii B cdepe pekIaMHOro Ou3Heca W UX
XapaKTepUCTHUKA.

2.Kunaccudukanust 1e10BOi KOPPECTIOHACHIIMY U O0IIHe TPeOOBaHUS K ACTOBBIM TUCHMaM.
[TprunHBI BOSHUKHOBEHHS KOH(MINKTA B I€TOBBIX KOMMYHUKAIUSX. .

CrpykTypa v AMHaMUKa KOH(IHUKTA.

Tunbl KOHGIUKTHON TUYHOCTU U MYTH pa3pelieHus] KOH(IUKTa ¢ Heil.

Ctunm moBeaeHUs Y9aCTHUKOB B KOH(DJIUKTHOW CUTYAIIHH.

3.TpeboBaHus K KyJIbType JEIOBON PEYUH.

HpaBcTBeHHast 0OCHOBa JI€JI0BOTO 3THKETA.

JlenoBas 3THKa B peKJIaMHOM €S TEIbHOCTH.

YmpasieH4yeckasi 3THKa, KOPIOpaTHUBHAS 3TUKA, KOPIIOPATUBHBIE KOJICKCHI.

OcHoBHBIE TpeOOBaHUS K 3arucu 6ece; (IIeperoBopos).

4. OcunoBHble nosoxenus: Ykasa [Ipesunenta P® o rocynapctBeHHOM mipoTokose 1992 r.
Oco0EHHOCTH POCCUICKOM J€TOBOM KYJIBTYPBI — B IIPOIIJIOM M HACTOSIIEM.
HanmonaneHble cTHIM BeIeHUS TIEperoBopoB. Kpocc-KynbTypHBIN aHATN3 00BIYaeB JEI0BOTO
oO01eHus.

MaTepI/IaJ'[bI AJIS MIPOBEPKU OCTATOYHBIX 3HAHHUI

1.Ilcuxonoruyeckue acreKThl 1eJI0BOT0 OOIICHHUS.
OTBeThI:
Onucare NCUXOJIOTMYECKUE aCIEKThI 1€JI0BOr0 OOLIeHUs
BepHblii OTBET: ICUXOJIOTUU BBIJIEISIETCS TPU OCHOBHBIX THUIIA MEXIMYHOCTHOIO OOILIEHUS:
HMMIIEPaTUBHOE, MAHUITYJIITUBHOE U Iuanorudeckoe. 1. immepatuBHoe 001IeHUE — 3TO
aBTOpUTAapHas (IMPEKTHUBHAS) opMa BO3ACUCTBHS HA TapTHEPA 1Mo obmieHuto. Ero
OCHOBHOI 1I€TIbIO SIBIISICTCS MOAYUHEHNE OJJTHUM U3 apTHEPOB cede IPyroro, J0CTHKEHUE
KOHTPOJISI HAJl €r0 MOBEJCHUEM, MBICIISIMU, @ TAK)K€ MPUHYXKIEHUE K ONPEEIEHHBIM
NEHCTBUAM U pelleHusM. B JaHHOM cllydae mapTHeEp 1Mo OOIICHUIO pacCMaTpPUBAETCS Kak
0e31yImHbI 00BbEKT BO3ACHCTBHS, KAK MEXaHNU3M, KOTOPBIM HA/I0 YIPABJISATH; OH
BBICTYIIA€T MMACCUBHOM, «CTPAAATENbHOM» cTOpOHOI. OCOOEHHOCTh HMIIEPATUBHOTO
OOLIEHHS COCTOUT B TOM, UTO NMPUHYKIAEHHUE NTapTHEpa K 4eMY-JIN00 He CKpbIBaeTcs. B
Ka4yecTBE CPE/ICTB BIMSIHUS UCTONb3YIOT PUKA3bl, yKa3aHUs, TPEOOBaHUS, YTPO3bI,
Mpeanucanus 1 T.1. 2. MaHUNynaTHBHOE OOIIEHNE CXOAHO ¢ UMIEepaTUBHBIM. OCHOBHOM
LIEJIbI0O MAaHUITYJIATUBHOTO OOIIEHUS SIBJIIETCS OKAa3aHUE BO3JCHCTBUS Ha apTHEPa 10
OOIIEHHIO, HO MPU ATOM JIOCTH)KEHHE CBOMX HAMEPEHUIN OCYILECTBISETCSI CKPBITHO.
MaHunyasuo 1 UMIepaTHB 00beANHSAET CTPEMIIEHHE T0OUTHCS KOHTPOJIS Hal
MOBEICHUEM U MBICIISIMH JIpyroro 4yenoBeka. OTINYMe COCTOUT B TOM, UTO MPU
MaHMITYJIATUBHOM THIIE€ TAPTHEP MO OOIIEHUIO He HHPOPMHUPYET O CBOMX MCTHUHHBIX
LeJISIX, 1eJIN CKPBIBAET WIIM MOAMEHSET ApyruMu. 3. Jlnanoruueckoe oOIIeHHE SIBIISIETCS
aJIbTEpPHATUBON UMIIEPATUBHOMY U MaHUITYJIATUBHOMY THUIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBAaHO Ha paBHONPABUHU NAPTHEPOB U MO3BOJISET NEPEUTH OT (PUKCUPOBAHHOMN Ha
ce0e YCTaHOBKHU K YCTAaHOBKE Ha cOOECEeIHNKA, peaJIbHOTo MapTHEpa MO0 OOIIEHHIO.
2.BepOaibHbIe KOMMYHHUKAIIMH OCYIIECTBIISFOTCS C TOMOIIBIO:
OtBeThI:
1. XKectos 2. UnpopmanroHHbIX TexXHOJIOTUI 3. YcTHOU peun 4. OnpeeneHHOTro TeMIIa peun
5. IloxJionbIBaHUH 11O ILIEYY
BepHnsiit otBeT: 3
3.Ilpuem HampaBIEHHOTO KPUTUYECKOTO CIYIIAHUS 11eIeCO00Pa3HO HCIIOJIb30BaTh B JIEIOBBIX
CUTYalUsX, CBSI3aHHBIX C:
OtBeThI:
1. «IIpouTreHuemM» CTEHUYECKUX IMOLUI TapTHEPOB 2. JINCKyCCHOHHBIM 00CYKIEHUEM
npobiieM 3. BeicnymmBanuem xanod kineHToB 4. OOCyKIeHUEM KaKUX -ITH00
MHHOBAIIMOHHBIX POEKTOB
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BepHslit otBeT: 2
II. Onucanue wkanvt oueHuBanUs

Ouyenka. 3a4TE€HO
Onucanue xapakmepucmuxu 8bINOJIHeHUs 3HAHUs: 3a4eT BBICTABJISACTCS 110 COBOKYITHOCTH
PE3YNIbTaTOB TEKYIIETO KOHTPOJISL yCIIEBAEMOCTH.

Ouyenka: HE 3a4TECHO
OnucaHnue xapaxmepucmuxu 8blNOJIHEHUs 3HaHUs: 3a4€T BbICTABIIAECTCS 110 COBOKYITHOCTH
pPe3yIbTAaTOB TEKYIIETO KOHTPOJIS YCTIEBAEMOCTH.

II1. IIpaguna évicmasnenus umo2o80i OYeHKu no Kypcy

OueHka ompenensieTcss B COOTBETCTBUU ¢ IlomokeHneM o OalIbHO-PEUTHHTOBOM CHUCTEME IS
crynenroB HUY «MOW» Ha oCHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLINX.
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