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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CniocobeH opraHnu30BbIBaTh U PYKOBOJIUTH PaOOTON KOMaH/IbI, BhIpabaThIBasi KOMaH/IHYIO
CTpaTeTUIO JJIsl JOCTHKEHHS TTIOCTABJICHHOW 1IN

N/I-1 PykoBOIUT usieHaMH KOMAH/bI JIJIs1 JOCTUKEHUS TTOCTABJICHHOM 11eJIH

NJI-2 JleMoHCTpHUpYET MOHUMAHUE TIPUHIIUIIOB KOMaH/IHOW PabOTHI

2. YK-4 CnocoGeH mpruMeHITh COBPEMEHHBIE KOMMYHHKATHBHBIC TEXHOJOTUH, B TOM YHCJIC Ha

WHOCTPaHHOM(BIX) SI3BIKE(AX ), I aKaIEMUISCKOT0 U TPO(heCcCHOHATEHOTO B3aUMOICHCTBUS
NJI-3 Vcnionb3yeT coBpeMeHHbIe HH(POPMAIIMOHHO-KOMMYHUKATUBHBIE CPEJICTBA IS
KOMMYHUKAIIU

N BKJIFOYACT:
AJIS TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH

dopma peanuzanuu: 3anura 3a1aHus
1. 3amuTa TBOpUeckoi paboTsl ([{okman)

Dopma peanuzauuu: KomneroTepHoe 3a1aHue
1. Tect «DddhexkTuBHBIE 1 HEAID(HEKTUBHBIE KOMMYHHUKATUBHBIC TIporiecchl» (TectupoBaHue)

®Dopma peanuzaruu: [Tucemennas pabora
1. KonrponbHas padota «Moaenu kommyHukanumn» (KoratponsHas padota)
2. KonTponbHas pabota «CrnocoOsl pa3penienns KoHGINKTOB B opranuzanumn» (KontponasHas
pabora)

BPC aucuunjavHbl

4 cemecTp

IlepeyeHb KOHTPOJIBHBIX MePONPHUATHI TEKYIIEro KOHTPOJS  yCNeBaeMOCTH IO

AUCUHUILIHHE:

KM-1 KontpomasHas pabota «Moaenn kommyaukanum» (KontponasHas padbora)

KM-2 Tecrt «2¢ddexTuBHble U HEIPPEKTUBHBIE KOMMYHUKATHBHBIE Mporiecch» (TectupoBanue)

KM-3 KonrtponbHas padora «CriocoOsl pazpenieHust KOHGIUKTOB B opranm3anum» (KoHTponbpHas
paborta)

KM-4 3ammura TBOpueckoi padbotsl (Jlokian)

Buja npomexyTo4YHO#M aTTecTAalMU — 3a4eT.

Beca KOHTpOIBHBIX MeponpusITHii, %o
Pa3gen nucuuIninHbl HNunekc KM- | KM- | KM- | KM-
KM: 1 2 3 4




| Cpox KM: 4 8 12 15
OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMU
JlenoBoe 001IeHNE U €r0 OCHOBHBIE PUHIUIIBI + +
PeueBas camomnpeseHTanus B 1e710BOM o01meHuu. mumxk u ero + +
TEXHOJIOTHH
HesepbansHoe o0meHne + +
DTHKA U TICUXOJIOTHUS JIETIOBOTO OOIICHUS + +
MeXKyJIbTYpHBIN aCTEKT J€I0BONH KOMMYHUKAIIUU + +
CrnyxeOHble TOKYMEHTBI. BUbI JOKyMeHTaIuu + +
O(bHuHaJILHLIe nmucrMa + +
DJIEKTPOHHAs Je10Basi KOMMYHHUKALUS + +
OcHOBBI KOH(MIUKTOIOTUU
CoBpeMeHHbIE KOHIICTIIIUU, MOJIENH U (YHKIIUU KOH(IUKTA + +
[Ipu4nHbI, UICTOYHUKU KOH(MIUKTOB U (POPMBI UX MTPOSIBICHUS + +
Mopenu moBeaeHUs B KOH(PIJIUKTE U CIOCOOBI YPETYJINPOBAHUS + +
MEKJIMYHOCTHBIX KOH(IMKTOB
CounanbHO-TPYA0BbIE KOH(IUKTHI + +
[IpenynpexaeHue, pa3pelieHre U yrnpaBieHne KOHQIUKTaMu B + +
OpraHu3aIu
VYcnoBus u hakTOphl KOHCTPYKTUBHOTO pa3pelieHrss KOHPIMKTOB + +
[TeperoBopHBIN TpOIECC KaK CIIOCO0 pa3penieHus KOHPIUKTOB. + +
TexHosornu 1neperoBOPHOro mporecca
OddexTuBHOE MOBEACHNE B KOHDIUKTAX U UX pa3pelieHus + +

Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

L OL(EHOQHble cpedcmea onsa OUEHKU 3an/IAHUPOBAHHBIX pe3ylibmamoes oﬁyueﬂuﬂ no Oucuunﬂune, COOMHECECHHbIX C unduxamopamu

00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCLUIUIMHE
YK-3 N-1yx-3 PykoBoaut | 3Hath: KM-1 KontposnpHas pabora «Moaenu kommyHukauun» (KontpoabHas
YJeHaMHU  KOMaHJAbl  AJIS | COAEp KaHUE, FIIEMEHTHI U paborta)
JOCTH>KEHMS TTOCTaBICHHOM | ATambl Iporecca KM-3 Kontponbnas padora «CriocoObl pazpenieHus KOHQINKTOB B
LeNu KOMMYHHUKaIIH opranuzaiumn» (KontponpsHas pabota)
YMers:
yCTaHaBJIMBATh JI€IOBbIE
OTHOIIEHHUSI
YK-3 UN-2yk-3  JlemoHcTpupyeT | 3HaTh: KM-1 KontponsHas pabora «Moaenu kommyHukanum» (Kontponpnas
MMOHUMAaHUE MIPUHIIUIIOB | OCHOBHBIE TEOPUU U pabora)
KOMaHHOH paboThI KoH1enuuu B3aumozencTeus | KM-3 KontponbsHas padota «Crioco0s! pa3perieHus: KOH(IMKTOB B
JIIOAEN B OpraHu3aluu, opranuzanumn» (KontponbHas padora)
BKJIIOYasi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
JTMHAMUKHU,
KOMaH1000pa3oBaHus,
KOMMYHHMKAIUI U JUEepCTBA
YMers:
HCIIOJIB30BATh CTPATErHU
JIEJIOBOTO COTPYAHUYECTBA
YK-4 NJ-3yk-4 Hcnone3yet | 3HATh: KM-2 Tect «9¢pdextuBnbie u HEID(HEKTHBHBIE KOMMYHHKATHBHbIE
COBpPEMEHHbBIE OCHOBHBIE CTpPAaTEruu npoueccel» (TectupoBanue)
UH(POPMAIMOHHO- coTpyaHudecTBa B npouecce | KM-4 3amura TBopueckoit padotsl (lokian)
KOMMYHHUKaTHBHbIE JIeJIOBOM KOMMYHHKAIUH;
cpencTaa U | YMeEThb:
KOMMYHHUKAaIUH aHAJIN3HPOBATh




KOMMYHUKATHBHbBIC
MIPOIIECCHI B OPTaHU3aIlUH U
pa3pabarbiBaTh
MIPEJUIOKEHUS 110
MOBBIIICHUIO UX

s dexTuBHOCTH




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/bio KOMMYHUKALMOHHOTMO npoLecca? B yem npakTuyeckoe 3HavyeHme
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMW. Yem OTANYAIOTCA IMHENHbIE N HENWHEHbIE MOLENN KOMMYHMKALMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3YyJIbTAThI o6yquI/151 10 BOHpOCBI/SaI[aHI/IH AJI1 IIPOBEPKU
JUCIHHMITIINHE

3HaTh: COAEpXaHWE, DJIEMEHTHl M JTalbl IIpolecca 1.B uem npakTuueckoe 3HaueHUE

KOMMYHUKAaIUH KHOEpHETUUYECKON U MaTeMaTHUeCKON
MoJ€elIell KOMMYHUKAIMOHHOTO
nporiecca?

2.Kakue Mmoaean MaccoBoit
KOMMYHHUKAIIUU BbI 3HaeTe?
3.YeM oTan4aroTCs TUHEHHbBIE U
HeJIMHEWHBIE MOISITH
KOMMYHUKAI[MOHHOTO mpo1ecca?

3HaTh: OCHOBHBIC TCOpHUHn u KOHIICIIITUH 1.Yto nonnmaercs noa MOJCIIBIO
BSaHMOI[CﬁCTBHH J'IIO,Z[CfI B OpraHu3alnuu, BKIIHOYAsA KOMMYHUKAIUOHHOT'O npouecca?
BOITPOCHI MOTHBAIIUH, prr[l'[OBOﬁ JUHaMUKH,
KOMaHI[OO6pa3OBaHI/I$I, KOMMYHI/IKaLII/Iﬁ " JIMACPCTBA

Onucanue MKaJbl OLICHUBAHUA:

Oyenxa: 5 («OTIUYHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHITIOJTHEHHON
Ha OLIEHKY «OTINYHO», ECIH CTYAEHT JAJI UCUEPIIBIBAIOIINE OTBETHI HA BCE TPU BOIPOCA 33IaHNUS,
IPOIEMOHCTPUPOBAB 3HAHUE U TTOHUMAHUE TEMbI, CBOOOTHOE BIIaJIeHUE OHATHIHO-
KaTerOpHaJIbHBIM aIlllapaToOM, YMEHHE JJOTUYHO, ITOCJIEI0BATEIbHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepual

Oyenka: 4 («XOpOIIOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 0




Onucanue xapakmepucmuku 6blnOJIHeHUA 3HARUA. KOHTPOJIbHAA pa60Ta CUMTAETCs BBINOIHEHHOM
Ha OLICHKY «XOpOIHO», €CJIK CTYACHT JaJI HCUCPIBIBAIOINE OTBETEI HA ABA BOIIPOCA U YaCTUYHO
OTBCTHUII HA TpeTI/Iﬁ BOIIPOC KOHTPOJIBHOT'O 3aJaHus, B ICJIOM NPOJACMOHCTPUPOBAB JOCTATOYHO
ITIOJIHOC 3HAHHC yqe6H0ro Marcpualia

Oyenka: 3 («yIOBJICTBOPUTEILHOY)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuku 8bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYUTAETCS BBHITIOJTHEHHON
Ha OIICHKY « Y JIOBJIETBOPUTEIILHOY, €CJIA CTYACHT J1aJl NCUEPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUSI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IPOJICMOHCTPHUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSEMON TEMe

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapaxmepucmuxu 6bINOJHEHUs 3HAHUsA: KOHTPOJIbHAs pab0Ta CUUTACTCS BHIIIOIHEHHOM
Ha OIleHKY «HeynoBIeTBOPUTEIBHOY, €CIH CTYACHT HE CyMell 1aTh IMOJIHBIA U HCUEPITBIBAIOIIHI
OTBET HU HA OJINH U3 BOIIPOCOB 33/1aHUS, JIOIYIICHBI CYIIECTBEHHBIE OMINOKH, TTOKA3bIBAIOIINE, YTO
CTYZICHT He o0agaeT 6a30BBIMH 3HAHUSMH U 0053aTEILHBIMU YMEHHUSAMH 110 IPOBEPSEMON TEMe

KM-2. Tect «¢dpexTuBHbIie M HeIPPeKTHBHbIE KOMMYHUKATHBHbBIE POLIECCHI»

®opmbl peasnzanun: KoMbroTepHOE 3a/1aHHE

Tun KOHTPOJBLHOr0 MeponpusaTusi: TectupoBanue

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpoueaypa nposeaeHuss KOHTPOJbHOro MeponpusaTus: IIposenenue B cucreme Ilpomerein. Ha
BBIIIOJIHEHHE TE€CTA JAeTCs 25 MUHYT.

Kpatkoe cogepxxanue 3agaHusi:
Pabota opueHTHpOBaHA HA TPOBEPKY 3HAHUH MO NPONHACHHOMY MaTepuaiy.

KoHTpoJibHbIe BONIpOChI/3aJaHUA:

3arIaHupOBaHHBIE Bomnpocel/3aganus st npoBepKU

pe3yabTaThl O0y4YEeHUs TIO0

JUCLUIUINHE

3HaTh: OCHOBHBIE CTPATETUU 1.J{ns1 3pexTHBHON KOMMYHUKALIUU B YIIPaBICHUECKON
COTpPYJIHUYECTBA B IIPOLIECCE JESATEIIBHOCTH OCHOBHOE 3HAaYEHHUE UMEET:

JIETOBOM KOMMYHUKAIIWH;
A. ICUXUY€ECKUE MPOLIECCHI, SIBJICHUS U 3aKOHOMEPHOCTH,
JeKallie B UX OCHOBE 1 00ecreunBarolme
KOMMYHHKATUBHOE NIOBEICHUE PYKOBOIUTENSA

b. BHEWIHSAS CTOPOHA KOMMYHHMKALUN

BuyTpuopranuzannoHHble nporecchl, popMupyembie U
HanpasisieMble MEHEDKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpoLiecca: KOOPAWHALMS, IPUHITHE PELICHUH U ...

A. IJTaHKUpOBaHUE
b. MoTuBanus
B. kommyHuKanun

Bepno 111, yTo 3¢ (heKTHBHBIE KOMMYHUKALIUU ITPU MIPOBEIEHUU
W3MEHEHUH B KOMIIAaHUH NPEATNOIaraT IPOsSCHEHUE
MIOJIE3HOCTH U CXEMbI PelIeHUI 00 U3MEHEHUSIX ?

A. n1a, BEpHO




3anjgaHUupOBAHHBIE
pe3ynbTaThl OOy4YeHHUsS IO
JUCITUILINHE

Bonpocsi/3aganus 11t npoBepKU

b. Het, HEBEpHO

Bepno 11, 9yT0 3QpeKTHBHBIE KOMMYHUKAIIUH [P TPOBEACHUU
W3MEHEHHUH B KOMITAHUY NIPeIoJIaraloT HH(GpOpMUpOBaHHe
nepcoHana npexnie, uem CMHN?

A. HeT, HEBEpPHO
b. na, BepHo

BepHo 111, 4TO KOMMYHHUKAIIMOHHBIE CTPATETHH IPU
MIPOBEICHUY U3MEHEHUI B KOMITAHUY TPEAIOJIATaloT
KOMMEHTapHUU IIPHYNH HEBO3MOKHOCTH NPEICTABICHUS
Oosnbieit napopmanuu?

A.HeT, HeBEpHO
b. na, BepHo

C Touku 3peHusi TEOPHUH MEHEDKMEHTa Cpelu OaphepoB
MEXJIMYHOCTHBIX KOMMYHHKAIIUNA OTCYTCTBYET (-10T)

A. cemaHTHYeckue Oapbepsl
b. napopmanmoHHble neperpy3Ku
B. ucnonbp3zoBaHue METOAOB JeMaroruu

KOMMYHI/IKaHI/IOHHaﬂ CBsA3b MCXKY HAYaJIbHUKOM OTACTIA
KaJIpOB U I''TaBHBIM 6YXFaJITepOM SABIIACTCA
CBA3BIO.

A. TOPU3OHTATBLHOMN
b.BepTukanbHOU
B. nunaronanbHoOHU

CormacHo TCOpHUU MCHCPDKMCHTA, HECJIOBECHAA I/IH(I)OpMaL[I/IH,
mnmocTtynarouas 0e3 UCIIOJIb30BAHMS CIIOBECHBIX CHMBOJIOB,
JIC)KHUT B OCHOBEC KOMMYHUKAIIUH.

A. 3aKkppITOI
b. nesepOanbHOU
B.otkpsrTOM

BepHo 11, 4TO KOMMYHHMKAIIMOHHBIE CTPATETUH IpU
MIPOBEICHUU U3MEHEHHUH B KOMITAHUU TPEIIOIaraloT paHHee
00BsIBIIEHUE U3MEHEHHH JaXKe B CIy4ae HeTOIHOThI
uHpopmanun?

A. HET, HEBEPHO
b. na, BepHo

Bcro C(pepy KOMMYHHUKATUBHOI'O ITIOBECACHU S PYKOBOAUTCIIA




3anjgaHUupOBAHHBIE
pe3ynbTaThl OOy4YeHHUsS IO
JUCITUILINHE

Bonpocsi/3aganus 11t npoBepKU

0OBIYHO MOAPA3ICIAIOT Ha:

A. Oecenpl (MHIMBUyaJIbHbIE U KOJJIEKTUBHBIE)
b. Bce oTBETHI BEPHBI

B. mapasmienbHble KOMMYHUKAIMU

I'. meperoBopsbl

2.B cTpaTernyeckom MjIaHUPOBaHUU KOMMYHUKALIUN
Pa3IMyaroT CIEAYIOIIME OCHOBHBIE IPYIIIIBI LIETICH:

A. 11e11 BBIXOIA
b. nenu orHomIeHUs

Henstmu oOMena nHpopmanmei He SIBISETCS:

A. BbIOOp HanboJIee IKOHOMUYHON albTEPHATUBBI

b. obecnieyeHne nocaeq0BaTEIBHOTO ABIKCHUS OPTraHU3AIMN K
HaMEUYEHHBIM LIEJISIM

B. noBbienne 3¢phekTHBHOCTH 1ESATETBHOCTH OpraHU3aluu

HeBep6aJ'ILHLIMI/I KOMMYHHKAIIUSAMU HA3bIBAKOT:

A. KOMMYHUKAIH [TOCPEICTBOM BU3YaJIbHOI'O TEKCTA
b. xoMMyHUKalMM MOCPEACTBOM YCTHOT'O CJIOBA

B. KOMMyHHKaIIM1 IOCPEICTBOM BU3YaJIbHOTO U
IUTACTUYECKOr0 TEKCTa

Bepno 11, yTO pUHIMIIOM Opranu3anuy 3¢pHEKTHBHOTO
KOMMYHHKAIIMOHHOTO MPOIiecca ¢ IEPCOHATIOM SBJIETCS
pEryJsipHOE UCCIIEA0BAaHUE OTHOIIECHUS NIepcoHala K
OpraHu3alK U MEHEPKMEHTY MO3BOJISIET BBISIBUTH MPOOIEMBI
710 TOT0, KaK OHU CTaHyT KpU3UcOM?

A. HeT, HEBEpPHO
b. na, BepHO

3.CornacHo TeOpUU MEHEIHKMEHTA JIByCTOPOHHHI
KOMMYHHMKATHUBHBIA ITPOLIECC COCTOUT U3 MOCIEA0BATEIbHBIX
9TAINOB: POKICHUE HJIeU; KOJUPOBAHUE; Iepeiada; MOJTydeHHUE,
a 3aTeM:

A. nexogupoBaHue
b. ncrions3oBanue
B. npunsarue

BepHo JIKA, YTO IPpUHOUIIOM OpTaHHU3allun 3(1)(1)6KTI/IBHOTO
KOMMYHHKAIIMOHHOI'O ITpo1ecca € I€PCOHAIOM SABIIACTCA
MOCJICHOBATCIIbHOCTEL U PCTYIIAPHOCTDH KOMMyHHKaHHﬁ,

10




3anjgaHUupOBAHHBIE Bormpocsl/3aganust A MpoBEPKU
pe3ynbTaThl OOy4YeHHUsS IO
JUCITUILINHE

COOOIIIEHNE KaK XOPOIIUX, TaK U TUIOXUX HOBOCTEH?

A. HET, HEBEPHO

b. na, BepHo

4.BepHO 111, 4TO KOMMYHHUKAIIMOHHBIE CTPATErHU TIPU
IIPOBEIEHUHU U3MEHEHUH B KOMIIAHUU MPEAIOJIAraroT
ycTaHOBJICHHE Tpaduka HHPOpMUPOBAHUS?

A. n1a, BepHO
b. Het, HeBepHO

3aTpyJHEHUs B IpUEeMe U IOHUMaHUU KOMMYHUKaLUU
CBSI3aHHBIE C HHTEpIpeTaleil nHpopmale Ha3bIBaeTCs:

A. orcyTcTBHE OOpaTHOM CBA3H
b. sMounoHansHbBIM 6apbepoM
B. cemanTnueckuit 6appepom

5. A5t 5pPpeKTHBHON KOMMYHUKAITMH B YIIPABICHYECKOM
NeSITeIbHOCTH OCHOBHOE 3HAUEHUE UMEET:

A. ICUXUY€eCKUE MPOLIECCHI, SIBJICHUS U 3aKOHOMEPHOCTH,
JeXKalllue B UX OCHOBE U 00eCIeunBaroIue
KOMMYHHMKAaTHUBHOE ITOBEICHUE PYKOBOAUTESA

b. BHEWIHSAS CTOPOHA KOMMYHHMKALUN

BuyTpuopranuzannoHHble nporecchl, popMupyembie U
HarnpasisieMble MEHEDKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpoLiecca: KOOPAWHALMSA, IPUHITHE PELICHUH U ...

A. ITaHupOBaHuE
b. MoTuBanus
B. xoMMyHuKanuu

Onucanue MIKAJbI OLlEeHUBAHUS

Oyenxka: 5 («OTIINYHOY)
Huodienuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku evtnoanenus 3uanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNE
BBHITIOJTHEHO B MOJIHOM 00'beME WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4 («XOpoIIO»)
Huodicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 15
Onucanue xapakmepucmuku 8vtnoanenus 3nanus. OueHka "Xoponio" BbICTABISETCS €CIH TaH
MIPABUJIbHBIN OTBET Ha OOJBIITMHCTBO BOMPOCOB

Oyenka: 3 (KyIOBICTBOPUTEIHHOY)
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHKa "yI0BIeTBOPUTEILHO" BHICTABIISETCS
€CITU Ha TI0JIOBUHY BOTIPOCOB JIaH MPABUIIbHBINA OTBET
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Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus: 3uanus. OueHKa "HeyI0BIETBOPUTEIBLHO'" BBICTABIACTCS
€CJIM 33JJaHUE BBIIIOJIHEHO HEBEPHO WJIU MPAaBUJIbHBIN OTBET JJaH MEHEE, YEM HA IOJIOBUHY
BOIIPOCOB

KM-3. KoutpoJsbHas patora «Cnoco0bl pa3penmieHusi KOHQJIUKTOB B OPraHu3alum)

®opmbl peanauzanuu: [luceMennas padora

Tun kouTposbHoro Mmeponpusitusi: KonrpospsHas padora

Bec koHTpOobHOr0 MeponpusaTusi B BPC: 25

IIpoueaypa mnpoBegeHHs] KOHTPOJbHOro Meponpusitus: KoHTposnbHas paboTa NHpoOBOAUTCA
IIMCBbMEHHO B ayJIMTOpUU. 2 BapuaHTa 3ajaHuil. Ha Beimonnenue 3ananus qaérca 30 MUHYT.

Kpatkoe cogepxanue 3a1aHusi:
[lepeuncnure KOHCTPYKTUBHBIC U JCCTPYKTHBHBIC (DYHKIIUU KOH(IMKTOB B OpraHU3aIUH.
Kakwue cymecTBytoT no3utuBHble GyHKIMHN KOH(IUKTa B opranmuzanuu? [lepeuncnure ycnoBus
ux peanmsanun. HazoBuTe U cotepkareabHO PaCKpPOHTE OCHOBHBIC OCOOCHHOCTH KOH(DIINKTA B
nuaze "pyKkoBOIUTENb — MNOJUMHEHHBIN". [lepeuncnuTe u copepkaTeaIbHO pacKponuTe
OCHOBHBIE IPUYMHBI KOH(DIUKTOB B opranu3anuu. Kakue ocHOBHbIE ClIOCOOBI yIIpaBIICHUS
KOH(DJIMKTAaMHU B OPTaHU3allMU Bbl MOXKeTe Ha3BaTh? Kakue BBIIECIAIOT TUITBI KOH(DIUKTOB B
cdepe ynpasnenus? Ilepeuriciure 1 copepKaTeaIbHO PACKPOHTE CIOCOOBI UX IPEIYIPEKICHUS
U paspernienus. B uem 3akitouaetcst poiib IpeanpuHUMaTeIe 1 MEHEIKEPOB B YIIPABICHUU
KOH(IIMKTaMU?

KoHTpoJibHbIE BOIPOCHI/3a1aHUA:

3anyaHupOBaHHbIE Bomnpocel/3aganus s mpoBepKu

pe3yibTaTel O0y4YeHHs IO

JUCIUIUINHE

YMers: yCTaHaBIUBaTh 1.Kakue BBIAETSAIOT TUIIBI KOH(IJIUKTOB B cepe yrnpaBaeHus?
JI€JI0BBIE OTHOILIEHUS [lepeuuncnure u cogepx aTeIbHO PAaCKPOUTE CLIOCOOBI X

HpeaynpexIeHus U paspenienus. B uem 3axmrouaercs posb
npeanpuHIMAaTeNel 1 MEHEKEPOB B YIIPABICHUU
KOH(IIUKTaMu?

2.IlepeuncnuTe KOHCTPYKTUBHBIC U IECTPYKTUBHBIE ()YHKITHH
KOH(JIMKTOB B OpraHU3aluu

YMers: HCIIOJIB30BaTh 1.HazoBute u conepx’aTenbHO paCKpONTE OCHOBHBIE
CTpaTeruu JIEJI0BOTO 0C00EHHOCTH KOH(JIMKTA B 1Majie "pPyKOBOAUTEIND —
COTPpYAHUYECTBA OTYUHEHHBIN"

Onucanue MIKAJbI OLlEHUBAHUS

Oyenka: 5 («OTIUIHOY)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAS pad0Ta CYMNTACTCS BHITIOTHEHHON
Ha ONEHKY «OTJIIMYHO», €CITU CTYICHT JJaJl UCUEPITBIBAIOIINE OTBETHI HAa BCE TP BOIPOCA 3aIaHMUS,
NPOJIEMOHCTPUPOBAB 3HAHKE U MIOHUMAHUE TEMbI, CBOOOHOE BIIJICHUE MOHATHIHHO-
KaTeroOpuaJIbHbIM amiapaToM, YMEHHUE JIOTUYHO, MTOCIICIOBATEIbHO M apTyMEHTHPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenxa: 4 («XOpOIIIOY»)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHEeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTAeTCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIIO», €CITHM CTYICHT JaJl HCUSPITHIBAIOIINE OTBETHI HA J[BA BOIPOCA U YACTUIHO
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OTBCTHUII HA TpCTI/Iﬁ BOITPOC KOHTPOJIbHOTO 3aJaHus, B ICJIOM IPOJACMOHCTPUPOBAB JOCTATOYHO
MOJTHOE 3HaHKE y4eOHOTo MaTepuasa

Oyenka: 3 («yIOBICTBOPUTEIHLHOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIaJl NCUEPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUS U YaCTUYHO OTBETUJI HA J[BA APYTUX BOIIPOCA,
IPOJICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMON TeMe

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapakxmepucmuxu 6bINOJHEHUs 3HAHUA: KOHTPOJIbHAs pab0oTa CUNTACTCS BHIIIOJIHEHHOM
Ha OIleHKY «HeynoBIeTBOPUTEIBHOY, €CIH CTYACHT HE CyMell 1aTh IOJIHBIA U HCUEPITBIBAIOIIHI
OTBET HU HA OJINH U3 BOIIPOCOB 3a/IaHHS, OMYIICHBI CYIIECTBEHHBIC OIINOKH, IIOKa3bIBAIOIIUE, YTO
CTYZCHT He 00agaeT 6a30BbIMH 3HAHUSMH U 0053aTEIIbHBIMUA YMEHHSIMH 110 ITPOBEPIEMOI TEME

KM-4. 3amura TBopueckoii padoTbl

®opmbl peaju3anum: 3anIuTa 3a1aHus

Tun KOHTPOJILHOT0 MeponpusiTus: Jloknan

Bec koutposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeieHUs KOHTPOJILHOT0 Meponpusitusi: [1yomuyHOE BBICTYIIICHUE B ayJAUTOPHH
WX TIOCPEJICTBOM BHICOKOH(EPEHITUH.

KpaTKOC Cod€cpiKaHMuE 3alaHUA:

ITo pazgeny 1 qucuunIuHLL:
. KommyHukanus, ee 3HaUeHHE, BUJIBI U (byHKuI/H/I.

. Y4uacTHUKH I[GHOBOﬁ KOMMYHHUKaIIMH, €€ LCJICBAas ayJUTOPH.

. OcHOBHEIE MOICTIN U CTUIIN OCITOBBIX KOMMYHHKaHHﬁ.

. CTpaTerI/ISI W TaKTHKa I/IHCI)OpMaLII/IOHHOFO BO3,I[6ﬁCTBH$I Ha Y4aCTHHUKOB B IIPOIECCC KOMMYHUKAIINH.

. KOMMyHI/IKaTI/IBHble KaHaJIbl U CPCACTBA HeHOBOﬁ KOMMYHHWKAIIUU.

. CMBICIOBBIE H OMOIIMOHAJIbHBIC aCIICKThI I[eHOBOfI KOMMYHHKaIIN.

. CUMBOJIBI U 3HAaKH B MpoHeCCC B KOMMYHHMKAIIMHN, UX UHTCPHPCTALIUA U BOCIIPUATHUC.

. BepOasibHble 1 HeBepOaIbHBIE CPEACTBA JICJIOBOH KOMMYHHKAILIMH.

O (XA (W IN|—

. AHaH3 MOBECHHS YYACTHUKOB MPOIeCCa KOMMYHHUKAINY (MHTOHAIINN, BRIPAKEHUS JTUIIA, KECTOB,
TIOJIOXKEHUS TeJIa, MOXOAKH M T.I1.).

10. OTpaskeHre U BOCIPHSITHE B JIEJTOBOM KOMMYHUKAITHH.

11. DOtuka YCTHOI'O, IMCbMCHHOI'O U BUPTYAJIBHOT'O ACJIOBOT'O O6H_ICHI/I$II CXOACTBA U pa3JIN4usl.

12. KommyHuKaTuBHBIE Oapbepbl (IOMEXH), IPUUMHBI X BOZHUKHOBEHHSI U CTIOCOOBI TPEO0I0JICHHUSI.

13. KOMMyHI/IKaLU(IOHHBIe 6apL€pLI B 3aBUCUMOCTH OT COUUAJIbHBIX, KYJIBTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobGeHHOCTH J1e/I0BOM KOMMYHHKaluu 1o tenedony u MHTepHery.

15. CynrHoCcTh TIporiecca CITylaHus, ero BUJbI U crieuduKa.

16. YcraHoBieHHEe KOHTaKTa U 3(1)(1)6KT NEPBOIro BOCUATIICHHUS B IPOLIECCE KOMMYHUKAIIUH, BIIUSIHUC
CTCPCOTHUIIOB HA IMEPBOC BICUATIICHUEC.

17. CpencrBa maccoBoii nadopmarmu (CMU) n 001ecTBEHHOCTD, MX BIUSHHUE HA JETOBYIO
KOMMYHHKAIHIO.

18. ViMuK M penyTanys B Ipoliecce KOMMYHUKALINU.

19. ImMupk v BHEITHUN 0OJIMK JICIOBOTO YesTOBeKa (TTOJIMTUYECKOTO JIHIepa H T.11.).

20. ITocTpoeHne UMHUPKA OPraHn3aluy (MMUDK B OM3HECe, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
KOpIiopaTuBHbIA MIHTEpHET-CalT. | T.I1.).

21. OpranusanyioHHas KyJabTypa.
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KoHTpoJibHbIE BONIPOCHI/3aJaHHA:

3arIaHUpOBaHHBIE  pe3yabTaThl  00ydeHUs 1o | Bompockl/3amanus Uist MpOBEPKH
JUCLUIIIINHE

YMers: aHAIM3UPOBATh KOMMYHUKaTUBHBIE 1.Bonpocs! npenoaaBaresns 1 BOIIPOCHI
nopoleccel B OpraHM3allid M pa3pabaThiBaTh CTYJIEHTOB B ayAUTOPUU
NPEJUIOKEHUS 110 TOBBIIICHUIO UX 3(P(PEKTUBHOCTH 2.5. KoMMyHUKaTUBHbIE KaHAJIbI U

CpEeICTBA 1€TI0BOM KOMMYHHUKAIIUH.
6. CMBICIIOBBIE ¥ SMOLIMOHATILHBIE
ACMEKThI JIeJIOBOM KOMMYHHUKAIUH.
3.10. OTpaxkeHue U BOCIPUATHE B
JIEJIOBOM KOMMYHHUKAIUH.

11. DTHKa ycTHOrO, MUCHbMEHHOTO U
BUPTYAJIBHOT'O JEI0OBOTO OOLIECHUSI:
CXOJICTBA U pa3auymsl.

Onucanne MKAJbI OIIEHUBAHUS

Oyenxa: 5 («OTIINYHOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUsl 3HAHUA: BbICTABIISETCS CTYACHTY, KOTOPbIN IOKa3aJl MpU
OTBETE Ha 3aJJaHHYIO TEMY, UYTO BJIa/Ie€T MaTepUanioM, CBOOOHO IPUMEHSET CBOM 3HAHUS /IS
00BsICHEHUS] KOMMYHUKALIMOHHBIX MPOLIECCOB U (MJIM) IOHUMAET OCHOBHBIE CIIOCOOBI Pa3pelIeHUs
KOH(QUINKTHBIX CUTYaIUi.

Oyenxa: 4 («XOpoILI0»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmuky 6bINOJIHEHUs. 3HAHUA: BBICTABIICTCS CTYECHTY, B OCHOBHOM
MPAaBUJIHLHO OTBETHBILEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBHBIC BOIIPOCHI, HO JIOIMTYCTUBIIIEMY TIPU 3TOM
HENPUHIAITAATBHBIC OITHOKU

Oyenka: 3 («ylOBIETBOPUTEIILHO)
Huoicnuti nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapakmepucmukuy 8bINOJIHEHUs 3HAHUA: BBICTABIISETCS CTYEHTY, KOTOPBINA B OTBETaX Ha
OCHOBHBIE BOIIPOCHI JIOITYCTHJI CYIIIECTBEHHBIE U JIaXKe TpyObie OMMOKH, HO 3aTeM MCIPAaBUIT UX
caM, a TaKk)Ke CIIPaBUJICS C JOMOJHUTEIbHBIMU BOIPOCAMHU.

Oyenka: 2 («HEYIOBIETBOPUTEITHEHOY)
Onucanue xapaxmepucmuxu 6bINOJHEHUs 3HAHUA: BBICTABIIAETCSA CTYIEHTY, KOTOPBIN HE OTBETHUII
Ha OCHOBHBIC BOIIPOCHI, ITPHU OTBETC HA AOITOJIHHUTCIIBHBIC BOIIPOCHI O6H3py>I(I/IJ'I HE3HAHUC 3a)IaHHOI\/JI
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXXYTOUYHOM ATTECTAIIUA
4 cemecTp
dopmMa NPOMEKYTOUHOI aTTecTanuu: 3a4eT
IIpumep Onsiera
Crenuduka 1e10BOro oOIIeHHS.
KomMmyHHKaTHBHBIE Gapbepbl B OOLICHUN.

[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ouenka omnpenenserca B cooTBeTCTBUM C IlonoxeHueM o OalIbHO-PEHTHHIOBOM CHCTEME JUIS

crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenuuss/Uuankarop: 1J1-1ykx-3 PykoBoauT unenamMu KoMaHAbl JJ1s1 JOCTHXKEHUS
HOCTaBJIEHHOW LeJIN

Bomnpocel, 3axanus
1.Cdepb! 1 OPSIIOK UCTIOIH30BAHUS B I€TIOBOM OOIIICHUH BU3UTHBIX KapTOUEK.
Hekoropele TakTHueckue TMpUEMbl BEIEHUS IEPETOBOPOB.
MeTo/1p1 TOATOTOBKH: JIEI0Basi UTPa, COCTaBJICHHUE OalaHCHBIX JINCTOB U ""MO3roBas aTaka'.
OcCHOBBI 1€710BOM 3THUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccun.
2.ITopsiiok mpoBeeHUS IeOBBIX BUSUTOB U Oece].
Paznuune Mexny mno3uumusMH M HMHTEpECaMM Ha IeperoBopax. MeToa COBMECTHOIO
paccMOTpeHHUs IPOOIeMBbI.
Knaccudukanus npuemoB. Busl 1e10BbIX TPUEMOB.
[Tcuxonornyeckue acneKkThl AeI0BOTO OOLICHHUS.
OTHyecKkue HOPMbI IPU BPYYEHUH MOJAPKOB.
OpraHu3anoHHOE U IPOTOKOJIbHOE 00ecTIedeHre TeperoBOpoB.
[Topsimok pacchlIKM MPUTJIALICHUH U OTBETA HA HUX.
[TonroroBka u IIaHUPOBAHUE NIEPETOBOPOB.
3.00mue TpeboBaHuUs K JIETIOBOI Oeceie U ee CTpyKTypa.
Metoarka NOArOTOBKH U MPOBECHUS JIENIOBBIX Oeces.
JlenoBoe coBelanyue Kak OJUH U3 BUAOB JE€JI0OBOTO OOIEHUSI.
Buasl nmenoBeix coBemaHuii B cdepe pekiaMHOro OM3Heca U MX
XapaKTEepUCTHUKA.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN

1 .Ilcuxoornueckre aciekThl IEI0BOr0 OOIEHNS.
OTBETHI:

Onucarh NCUXOJIOTHYECKHUE aCIIEKTRI IEJIOBOI0 OOIIEHUS
Bepubliii otBeT: B nicuxosoruu BelENsE€TCS TPU OCHOBHBIX THIA MEXIUYHOCTHOTO
O6HICHI/I5[I I/IMHepaTI/IBHOG, MaHI/IHy.]'ISITI/IBHoe U JUaAJIOT'NYECCKOC. 1 I/IMHepaTI/IBHOG
oO0IIeHre — 3TO aBTOpUTapHas (AUpeKTUBHAsA) hopMa BO3ACHCTBUSI HAa TapTHEPA 110
oOmennto. Ero ocHOBHOI 11€NTBbIO SIBIIICTCS MOJYMHEHHE OJTHUM U3 IMapTHEPOB cebe

APYroro, J0CTUKCHUEC KOHTPOJIA HalZl €0 IMMOBEACHHUEM, MBIC/IIAIMU, a4 TAKIKC ITPUHYKICHHUC K

oTpesieNIEHHbIM JICHCTBHM U pellieHus M. B JaHHOM cilydae mapTHep 1o OOIIEHUIO



paccMaTpuBaeTcs Kak 0e3yIIHbI 00BEKT BO3ICHCTBUSA, KAaK MEXaHU3M, KOTOPBIM HaJ10
YIPaBJIATh; OH BBICTYIIAET MACCUBHOMU, «CTPaIaTEIbHOM» CTOpOHOM. OCOOEHHOCTh
MMIEPATUBHOTO OOIIEHHUS COCTOUT B TOM, YTO MPUHYKJICHHE MTapTHEPA K 4eMy-T100 He
CKpbIBaeTcs. B kauecTBe cpeACTB BIUSHUS UCHOB3YIOT IPUKA3bl, YKa3aHus, TpeOOBaHMUs,
YIPO3bl, IPEAMUCAHUS U T.II. 2. MaHUIYISTUBHOE OOIIEHHE CXOAHO C UMIIEPATHBHBIM.
OCHOBHO¥H 11€JIbIO MAHUITYJIITUBHOTO OOIICHHUS SBJISIETCS OKa3aHUE BO3/ICHUCTBUS HA
napTHepa 1Mo O0IIEHHI0, HO MTPH ATOM JIOCTHKEHHUE CBOMX HAMEPEHH OCYIIECTBISAETCS
CKPBITHO. MaHUNYJISIUIO U UMIIEPATUB 00BbEIUHSAET CTPEMIICHHE JOOUTHCS KOHTPOJIS HaJ
IIOBEICHUEM U MBICIISIMU JIpYyroro 4yenoBeka. OTINYME COCTOUT B TOM, UTO IPU
MaHUMYJISTUBHOM THUIIE TAPTHEP MO OOIICHUIO HE HH(OOPMUPYET O CBOMX HUCTUHHBIX
LEJISAX, EJN CKPBIBACT WM OAMEHSET ApyruMu. 3. Jlnanorudeckoe oOIeHNE SBISIETCS
aIbTePHATUBON UMIIEPATUBHOMY U MAaHUIYJISTUBHOMY THIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBAaHO Ha PaBHOIIPABHH MAPTHEPOB U MO3BOJISIET NEPEHTH OT (PUKCUPOBAHHOM HA
ceOe yCTaHOBKH K YCTaHOBKE Ha cOOeCeHHKA, peaIbHOr0 MapTHEPa M0 OOILEHUIO.
2.Kakoit npuHIun o6ocHoBaHus HapyuieH: "Eciu coTpyAHUKH HUKOTa HE OTa3IbIBAIOT HA
paboTy, TO mpeanpusITHE EePEeBBINONHACT IuIaH. [IpennpusiTie nepeBbINONHSIET TUIaH,
CJIEIOBATENIbHO, COTPYIHUKHN HUKOT/Ia HE OIa3/1bIBaloT Ha padboTy"
OTtBeTsI:
1.HeTOCTaTOYHOCTH OOOCHOBAHUS OHUM U3 CIIEACTBUH 2.1paBUiia ISYKTUBHOTO BBIBOJA
3 .IPUHIIMII TPOCTOTHI 4. IPUHIIUII CUCTEMHOCTH
Bepnsiit otBeT: 1
3.IlobyaurenpHas uHpOpMAaIKs B 1€JI0BOH KOMMYHUKAIIMK PEAIU3yeTCs B BUJE:
OTBeTHI:
1. ITpussiBa 2. I1pukasa 3. IIpocbOb1 4. Bce 0TBETHI BEpHBI
Bepnplii otBeT: 4
4.Yto B JaHHOM cllyuyae SBJseTCsl IPUIMHOMN pedeBoid ommnOku? "He noxbTe 3epKaio B mapTy -
noxat".
OTBeTsI:
1. BApUaHTHOCThH PEUYEBBIX HOPM 2. HETPAMOTHOCTD 3. HETMOCIIE0BATEIbHOCTh BO BHYTPEHHEH
CTPYKTYp€ f3bIKa 4. CTHIINCTUYECKUE KOHHOTALINH
BepHnrriit otBeT: 2
5.IIpueM «3anenkmy:
OTBeTHI:
1.BbIpa)kaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH NMPOOIJIEMBbI
2.3akmr0o4aeTcs B HEMOCPEACTBEHHOM IEPEXo/ie K ey cpa3y, 6€3 BCTYIJICHHUS 3.3aKIII04aeTcst
B UCIIOJI30BAaHUM JPY/KECKUX CJIOB, TIMYHOTO 0OpaIleHHs [0 UMEHH U OTYECTBY, KOTOPBIi
MO3BOJIUT YCTAHOBUTH KOHTAKT B HayaJie pa3roBopa
Bepnsiii otBerT: 1

2. Komnerenuust/Muaukarop: N/1-2yk-3 JleMOHCTpUpYET MOHUMaHUE TPUHIIMTIOB KOMaHTHOU
paboThI

Bomnpocsl, 3aganus
1.Coneprkanue MOHATUS «IETOBOI MPOTOKOI», €TO COCTABIISAIOLIHE.
Opraau3zanys MoAroTOBKH IEPEroOBOPOB MPUHUMAIOIIENH CTOPOHOM.
[TpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB U UX 3aIHCH.
Crparerus u TaKTHKa MIPOBEICHUS IEPETOBOPOB.
2.OCHOBHBI€ ATaITbI MOJITOTOBKH K JICJIOBBIM IIEPETOBOPAM.
CTtpyKTypa 1eperoBopoB M OCHOBHBIE TPEOOBAHUS K PYKOBOIUTEIIO B XO/I€ X TPOBEICHHUS.
[TpaBuna genoBoro oomeHus 1o Tenedony.
[TpodeccnonanpHple KadecTBa BEAYIIETO COBEIIAHWE W CTHJIH €ro PyKOBOJCTBA.
O61ee 1 ocobeHHOE B CTPYKTYpe OpuduHra u mpecc-KoH(epeHIuu.
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3.HeBepbOanbHble cpeicTBa OOLIEHHS U MX UCIIOJIb30BaHUE B OM3HECE.
Co3zHaTenpHOe U Oecco3HaTeIbHOE B HEBEpOATHKeE.
Bunsl nenoBoro oOuieHns B pekJIaMHOM OM3HECEe M UX XapaKTepUCTHKA.

4 Knaccudukanus 1e10Bor KOPPECTIOHICHIIUN U 001IMe TPeOOBAaHMS K JCIOBBIM ITUCHMaM.

[TpryrHBI BOSHUKHOBEHHS KOH(JIMKTA B JIEJTOBBIX KOMMYHHUKAIUSX. .
CrpykTypa U AMHaMUKa KOH(IUKTA.

Turnb! KOH(IUKTHON TMYHOCTH M TyTH pa3pelieHust KOHQIUKTA C Hell.
Crunu noBeeHNUs yYaCTHUKOB B KOH(DJIMKTHON CUTYalUH.

MarepuaJsbl 1J151 IPOBEPKH OCTATOYHbIX 3HAHUM
1.CornacHsl 11 Bbl ¢ TeM, 4TO 1ENbIO 1€TI0BOr0 OOLICHUS SIBISIETCS JOCTUKEHHE
MaKCHUMAaJIbHOU MpHObLTH?
OTtBeTsI:
1.1a 2.3aBUCUT OT HPABCTBEHHBIX IIEHHOCTEH YYaCTHHKOB OOIIECHHUs 3. HEeT
Bepusiit oteT: 2
2.B kakom mMecTe 0UINATBFHOTO JOKYMEHTA CTaBUTCS BOCKJIMIATENILHBIN 3HAK?
MyuuTenbHbII BOIPOC I Feposi OJJHOTO YEXOBCKOTO paccKasa.
OTBeThI:
1.HU B KakoM 2.110CJI€ BEIHECEHUS CTPOTOro BHITOBOPA B MpHKase 3.1mocie oOpaiieHus
Bepnblii oTBeT: 3
3.AHTUKYJIbMHUHALIMOHHAS CTPYKTYpPa U3JI0KEHUS MaTepuana:
OTBeThI:

I.BBIBOIILI ACJIA0TCS B KOHIIC BBICTYIIJIICHHU 2.0CHOBHAas npo6neMa PaCKpPBIBACTCA B CCPCIAUHE

BBICTYIIJICHUSA 3.p€HIeHI/IC HpO6JI€MBI JaHO B HAYAJIC BBICTYIIJICHHSA, a IIOTOM OHO PACKPbLIBACTCA

Y TIOSICHSCTCS
Bepnblii oTBeT: 3

3. Komnerenuusi/Muaukarop: N/1-3yk-4 Mcnonb3yer coBpeMeHHbIe HH(OPMAIIMOHHO-
KOMMYHUKATUBHBIE CPEJICTBA JAJISI KOMMYHHKALIMU

Bonpocel, 3aganus
l.iHTepakTUBHBINA ACTEKT 1€TOBOM KOMMYHHUKAIIUH.
PeueBble TEXHOJIOTUH JIEIIOBOTO OOIIEHUS.
2.TpebGoBaHus K KyJIbType JAEIOBOH peyu.
HpaBcTBeHHast OCHOBaA J€JI0OBOT0 3THUKETA.
JlenoBas 3TUKa B peKJIaMHOU €S TENbHOCTH.
VYpasieHuyeckas 3THKa, KOPIOpaTUBHAs 3TUKA, KOPIIOPATUBHBIE KOJEKCHI.
OcHoBHbIE TpeOOBaHUS K 3anucu Oece] (IeperoBopoB).
3. OcHoBHbIe noNokeHus Yka3za [Ipesunenta PD o rocynapctBenHoM npoTtokoie 1992 r.
Oco0eHHOCTH POCCUICKOM J1€710BOM KYJIBTYphl — B IPOILJIOM U HACTOALIEM.

HanmoHanbHBIE CTHIN BEICHUS MEpETOBOPOB. KpOCC-KynLTypHHfI aHaln3 oObIYacB JACJIIOBOT'O

oO1eHus.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1.Crenuduika gemoBoro oomeHust
OtBeThI:
1.BO3HUKAET O TOBOIY MPOU3BOACTBEHHBIX KOH(DIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOH JIEATEeTILHOCTH 3.MIpeIoiaracT HepapXxuro y4aCTHUKOB 001IeHus 4.CTpOro
pErIaMEHTUPOBAHO U CTAaHAAPTU3HPOBAHO
BepHnplii otBeT: 4
2.Pa3jen IUHTBUCTUKY, U3YYAIOIINI CMBICJIOBOE 3HAUCHUE €IMHUIL S3bIKA
OtBeThI:
l.rpammaTuka 2.y1ekcuka 3.ceMaHTUKa 4.CHHTAKCHUC
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BepHplii oTBeT: 3
3.BepOanbHble KOMMYHUKAIIMH OCYIIECTBIISIFOTCS C TIOMOIIIBIO:

OTBeTHI:
1. XKecros 2. MHbopManioHHBIX TeXHOIOTHH 3. YcTHOM peun 4. OnpeaeieHHOro TeMIa pedu
5. IloxJionbIBaHUM 110 ILIEYY

Bepnpiii oter: 3
4.1IprieM HampaBIEHHOTO KPUTUYECKOTO CIYIIaHUA [EJIeCO00Pa3HO UCTIONB30BaTh B JICIIOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OTBeThI:
1. «IIpouTeHnEM» CTCHUYECKHUX IMOILMMA MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYXICHUEM
npo6isiem 3. BeicnymmBanuem xano6 kimeHToB 4. OOCyKIeHUEM KaKuX-ITH00
MHHOBAIIMOHHBIX IPOEKTOB

Bepwusliit otBeT: 2

II. Onucanue wkanvl oueHuganus

Ouyenka. «3a4TECHO»
Onucanue xapaxmepucmuxu 8bIN0JIHeHUs 3HaHUsA: 3a4eT BbICTABISETCS 10 COBOKYITHOCTHU
PE3YJIbTaTOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

le;eHKCl.’ «HC 3a4TCHO»
Onucanue xapakmepucmuKku 6blNOJIHEHUA SHARUA. 3a4eT BHICTABISACTCS 110 COBOKYITHOCTH
PE3YIBbTATOB TCKYILICTO KOHTPOJIA YCIICBACMOCTH.

1I1. Ilpaguna évicmasnenus umo2o8o0i OyeHKu no Kypcy

OneHka ompenensieTcss B COOTBETCTBUU ¢ IlomokeHneM o OalIbHO-PEUTHHIOBOM CHUCTEME IS
crynenroB HUY «MOW» Ha ocCHOBaHWHU CEMECTPOBOM U 3a4ETHOU COCTABJISIONINX.

18



