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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/-1 Onpenensier cTpaTteruio COTPYIHUYECTBA JJ1s1 JOCTHKEHHUS IOCTABICHHOM 11EeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpUeckoi pabotsl ([Joxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenu kommyHukanun» (KontponbHas pabota)
2. KonTponbHast pabota «CriocoObl pa3zpernienns KOHQIUKTOB B opranuzauun» (KontponsHas
paborta)

BPC nucuuminHbl

3 cemecTp

IlepeyeHb KOHTPOJIBHBIX MeEPONPHUATHI TEKYIIEro KOHTPOJS YyCHeBaeMOCTH IO

AUCUHUILINHE:

KM-1 KonrponsHas padora «Moaenu kommyHukanum» (KontponbHas pabota)

KM-2 Tecr «2ddextuBnbie 1 HeIDDEeKTHBHBIE KOMMYHUKATHBHEIE MTporiecch» (TecTupoBanue)

KM-3 KonrtponsHas padora «CrocoOsl pazpenieHust KOHGIUKTOB B opranuzanum» (KoHtponbHas
pabora)

KM-4 3ammuta TBOpueckoit pabots! ([oxman)

Bujx npomexyTo4HOI aTTecTannu — 3a4er.

Beca KOHTpOJIBHBIX MEPONIPUATHI, %o
Uugekc | KM- | KM- [ KM- | KM-

Paznen mucrunianHb

3



KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMU
JlenoBoe 001IeHHE U €r0 OCHOBHbBIE IPUHIIUIIBI +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnn. UMumk u ero +
TEXHOJIOTUH
HesepbanbHoe o01IeHNE +
DTHUKA U TICUXOJIOTHUS JIETIOBOTO OOIICHUS +
MeKKynbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILUN +
CnyxeOHble TOKyMEHTBI. BHIbI TOKyMEHTAIIUN +
Od¢unmanbabie TMCHMa +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs +
OCHOBBI KOH(IJIUKTOJIOTUH
CoBpeMeHHbIe KOHUENIUU, MOAETH U QYHKIHUN KOH(IUKTA +
[TprynHbI, HCTOYHUKU KOH(IIUKTOB U (POPMBI UX TPOSIBICHUS +
Mozenu noBeseHus: B KOHQIUKTE U CIIOCOOBI YPETyIMpOBaHUs +
MEXJIMYHOCTHBIX KOH(QJIMKTOB
ConuanbHO-TPY0BbIE KOH(IUKTHI +
[Ipenynpexaenue, pa3peieHre U yrnpapjieHne KOHPIUKTaMHU B +
OpraHu3aluu
VYcnoBus U (pakTOpbl KOHCTPYKTUBHOTO pa3pelieHus: KOH()INKTOB +
[TeperoBopHbIii IpoLECC KaK CrOco0 pa3pelnieHns KOHPIUKTOB. +
TexHoI0rnyM NeperoBOpHOro npouecca
O¢ddexTuBHOE NMOBEACHNE B KOHDIUKTAX U UX pa3pelieHus +
Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenenser
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

coJiepKaHue, SJIEMEHTHI U
3TaIbl mpolecca
KOMMYHHKAITUU

VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KM-1 Kontpoinbnas pabora «Monaenu kommyHukaumn» (KontponbHas
pabora)
KM-4 3ammra TBOpUeckoit padoTs (lokmam)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHLEMNIUHN B3aUMOJIEHCTBUS
JIIOAEN B OpraHu3aluu,
BKJIIOYasi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHMKAIUI U JUEepCTBA
YMers:

JIOTUYECKH BEPHO,
apryMEeHTHPOBAHO U SICHO,
CTPOMUTH YCTHYIO U
MUCBMEHHYIO PEUb,
MIPUMEHSIS] TEXHOJIOTUN
peryJIupoBaHUs
KOH(JIUKTOB.

KM-1 KontponsHas pabora «Moaenu kommyHukanun» (KontpoiabHas
pabora)

KM-3 KonrponbHas padora «CriocoObl pazpeiieHust KOHQJINKTOB B
opranusanumn» (KonrponsHas padora)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

KM-2 Tect «9ddextruBHble 1 HeAh(HEKTUBHBIE KOMMYHUKATHBHBIE




YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha
rOCYJapCTBEHHOM SI3bIKE

STHYCCKUE IPUHIIUIIBI U
HOPMBI JIEJIOBOTO OOLICHHUS
YMers:

aHAJM3UPOBATh
KOMMYHHUKATHBHbBIC
MPOIIECCHI B OPTaHU3aIuH U
pa3pabarbiBaTh
MIPEJUIOKEHUS 110
MOBBIIICHUIO UX

s dexTuBHOCTH

npoueccod» (TectupoBanue)
KM-4 3ammura TBOpueckoit pabotsl ([loknam)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeleHHsI KOHTPOJbHOro meponpusitusi: KoHTponbHas paboTra MPOBOAUTCA
MUCbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3aj1anuii. Ha Beinmonnenue 3aganus ga€tcst 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MaTEMATUYECKOW MoaeNeil KOMMYHUKALLMOHHOIO npoLecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMbIE B CUCTEME AE/10BOr0 06LLLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3YyJIbTAThI o6yquI/151 10 BOHpOCBI/SaI[aHI/IH AJI1 IIPOBEPKU
JUCIHHMITIINHE

3HaTh: COAEpXaHWE, DJIEMEHTHl M JTalbl IIpolecca 1.YT0 noHumaercs noa MoJIeNbio
KOMMYHUKAaIUU KOMMYHHUKAI[MOHHOIO TIpoLecca?

2.B ueM npakTHYecKOe 3HaYCHHE
KHOEpHETUUYECKON U MaTeMaTHUeCKON
MoJ€elIell KOMMYHUKAIMOHHOTO

rporiecca?
3HaTh:  OCHOBHBIE  TEOPHHM M  KOHIEHIUHU 1.Kakue monenu maccoBoit
BSaHMOHGﬁCTBHﬂ J'IIOI[CfI B OpraHuvsanuv, BKIIIOYas KOMMYHHKAIIUX BbI 3Haere?
BONPOCHl ~ MOTHBALIUM, TPYIIOBOM  JUHAMHKH, 2.UeM OTIIMYAIOTCS JIMHEWHBIE U
KOMaHI[OO6paSOBaHI/I$[, KOMMyHI/IKaHI/Ifl " JIMACPCTBA HeJIUHEWHbBIE MOAeIn

KOMMYHUKAIWMOHHOT'O HpOHCCCﬂ?

OnucaHue MKaJbI OlleHUBAHUS

Oyenxa: 5 («OTIUYHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIOJTHEHHON
Ha OLIEHKY «OTJIMYHO», €CIIU CTYIEHT JaJl HCUEPIBIBAIOIINE OTBETHI HA BCE TPU BOIIPOCA 3aAaHUS,
IPOIEMOHCTPUPOBAB 3HAHUE U TTOHUMaHUE TeMbI, CBOOOIHOE BJIaICHHE TOHATUITHO-
KaTerOpHaJIbHBIM aIlllapaToOM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIBHO U ApIyMEHTUPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbII MaTepual

Oyenka: 4 («XOpoIIO»)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUS: KOHTPOJIbHAs pab0oTa CUUTACTCS BHITIOJIHEHHOM
Ha OIICHKY «XOPOIII0», €CIIU CTYJCHT Jajl HCUEPITBIBAIOIIUE OTBETHI Ha JIBa BOMPOCA U YaCTUYHO




OTBCTHUII HA TpCTI/Iﬁ BOITPOC KOHTPOJIbHOTO 3aJaHus, B ICJIOM IPOJACMOHCTPUPOBAB JOCTATOYHO
MOJTHOE 3HaHKE y4eOHOTo MaTepuasa

Oyenka: 3 («yIOBJIETBOPUTEILHOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «YIIOBJIETBOPUTEIHLHOY, €CITU CTYICHT JIaJI UCUEPIIBIBAIOIINI OTBET HA OJMH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA J[BA JAPYTUX BOIIPOCA,
IPOJICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMON TeMe

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapakxmepucmuxu 6bINOJHEHUs 3HAHUA: KOHTPOJIbHAs pab0oTa CUNTACTCS BHIIIOJIHEHHOM
Ha OIICHKY «HEYOBIETBOPUTEIBHO», €CIH CTYACHT HE CyMell 1aTh IOJHBIA U HCYEPITBIBAIOIIHIHA
OTBET HU HA OJINH U3 BOIIPOCOB 3a/IaHHS, OMYIICHBI CYIIECTBEHHBIC OIINOKH, IIOKa3bIBAIOIIUE, YTO
CTYZEHT He 00agaeT 6a30BbIMH 3HAHUSIMH U 0053aTEIbHBIMU YMEHHUSAMH 110 IPOBEPSEMON TeMe

KM-2. Tect «¢dppexTuBHbIC M HeIPPeKTUBHbIE KOMMYHHKATHBHBIE MPOLECCHI»

®opmbl peaausanun: KoMproTEepHOE 3a/1aHHAE

Tun KOHTPOJILHOT0 MeponpusaTHs: TecTupoBaHue

Bec koutposabHoro meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHusi KOHTPOJbHOro Meponpusitusi: Ilposenenue B cucreme CJO
"IIpometeit". Ha BbllloNIHEHWE TecTa JaeTcs 25 MUHYT.

Kpatkoe cogepxxanue 3agaHusi:
Pabota opueHTHpOBaHa HA IPOBEPKY 3HAHUH 110 IPOHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3ariaHupPOBaHHBIE Bomnpocsl/3aganus s npoBepKu

pe3yabTaThl O0yUEHHUs IO

JUCLUIUINHE

3HaTh: ITUYECKHE 1.1ns 3¢ pexTrBHON KOMMYHUKAIIMK B YIPaBIE€HYECKON
IOPUHLMIBL W HOPMBI JESATEIIBHOCTH OCHOBHOE 3HAaYEHHUE NMEET:

JIEJI0OBOTO OOIEHUS
A. ICUXWYECKUE MPOLIECCHI, SBJICHUS U 3aKOHOMEPHOCTH, JIEXKAIINE
B UX OCHOBE U  00ecIreyrBarolrie KOMMYHUKAaTUBHOE ITOBEACHHE
PYKOBOIUTEISA

b. BHENMIHsA CTOpOHA KOMMYHUKAILIHN

BHyTpuroprannzannoHHble nporecchl, popMupyembie U
HarfpasisieMble MEHEKMEHTOM, BKJIFOUAIOT B €051 TPH OCHOBHBIX
nporecca: KOOpAUHALMs, IPUHATHE PEIICHUN U ...

A. IUTaHUPOBaAHUE
b. MmoTuBanus
B. koMMyHuKanumn

Bepno 11, yTo 3¢ (eKTUBHBIE KOMMYHUKALIUK TP TPOBEIEHUU
U3MEHEHUH B KOMITAHUHU NIPEII0JIAararoT IPOSICHEHUE TI0JIE3HOCTH U
CXEMBbI petIeHH 00 U3MEHEHUSIX ?

A. na, BEpHO
b. Her, HeBepHO




3anjgaHUupOBAHHBIE
pe3yIbTaThl 00YUCHHUS IO
JUCITUILINHE

Bonpocei/3aganus 1iist mpoBepKu

Bepno nu, uyT0 3 PeKTHBHbIE KOMMYHUKAIIUH [IPH IPOBEACHUT
M3MEHEHHUH B KOMITAaHUHM ITpeoaaraloT UHGOpMUpOBaHHE
nepcoHana npexae, uem CMHN?

A. HeT, HEBEpPHO
b. na, BepHO

BepHo 111, 4TO KOMMYHHKAI[MOHHBIE CTPATETUH MPU IPOBEICHUH
M3MEHEHUHN B KOMITAHUH MPE/I0JIAraloT KOMMEHTapUH MPUYUH
HEBO3MOKHOCTH TpeicTaBIeHUs Ooublieit uHpopmarmu?

A.HET, HEBEPHO
b. na, BepHo

C TOuKM 3peHusl TEOPUU MEHEPKMEHTA Cpeiu OapbepoB
MEXJIMYHOCTHBIX KOMMYHUKALUI OTCYTCTBYET (-1OT)

A. cemaHTHYecKue Oapbepbl
b. nadopmanmonHbIe eperpy3Ku
B. ucnonb3oBaHue METOJ0B 1€MArOruu

KoMMyHHKaIIMOHHAs CBA3b MEXKAY Ha4aJabHUKOM OTZAEIA KaApOB U
TJIaBHBIM OyXTajnTepoM SIBISIETCS CBS3BIO.

A. TOPU30HTAILHOU
b.BepTukanbHOM1
B. nnaronansHOM

CornacHo TeoOpuHM MEHEIKMEHTA, HECIIOBECHAs HH(pOpMALHs,
nocTynaronias 6e3 UCIoJIb30BaHMsl CIIOBECHBIX CUMBOJIOB, JIKUT B
OCHOBE KOMMYHHKAIIH.

A. 3aKkpbITON
b. neBepOanbHOI
B.oTkpsITOi

BepHo JIK, YTO KOMMYHUKAlIUOHHBIC CTPATCTHUHU IIPU ITPOBECACHUU
W3MEHEHMI B KOMIIaHUH npeanojararoT paHHEES 00BsBICHHE
W3MEHEHMH Taxe B CJIydac HCIIOJIHOTBI I/IH(I)OpMaI_II/II/I?

A. HeT, HEBEpPHO
b. na, BepHO

Bcro chepy KOMMYyHHKAaTHBHOTO TMTOBEICHUS PYKOBOAUTEIIS
0OBIYHO MOPA3AETSAIOT Ha!

A. OGecenpl (MHIUBUAYATIbHBIE U KOJJICKTUBHBIC)
b. Bce oTBETHI BEpHBI
B. mapanienbHble KOMMYHUKAIMH




3anjgaHUupOBAHHBIE
pe3yIbTaThl 00YUCHHUS IO
JUCITUILINHE

Bonpocei/3aganus 1iist mpoBepKu

I'. meperoBopsl

2.B cTparernyeckoM IjIaHUPOBAaHUU KOMMYHHUKALIMM pa3inyaroT
CIIEAYIOLIME OCHOBHBIE TPYIIIbI LEIEH:

A. 11e1u BRIXOIa
b. niexn otHoIEHNS

[ensimu o6mMena nndopmanuen He SBISIeTCA:

A. BbIOOp HanboJiee SKOHOMUYHOM aNbTEePHATUBBI

b. o0ecnieueHne nocnea0BaTeNbHOIO ABUKEHHSI OpraHU3aluu K
HaMEYEHHBIM LIEIISIM

B. noBeimenne 3 GeKTHBHOCTH JESITEIbHOCTH OPTaHU3aIIH

HeBep6aJ'II)HI)IMI/I KOMMYHHKAIUAMH HA3bIBAKOT:

A. KOMMYHUKAallU{ IOCPEACTBOM BU3YaJIbHOI'O TEKCTA

b. KOMMyHUKaIMu IOCPEACTBOM YCTHOIO CII0Ba

B. KOMMyHHKanuu OCPEICTBOM BU3YAJIBHOIO U IIJJACTUYECKOTO
TEKCTa

Bepno 11, yTO mpuHLIKIIOM Oopranu3anuu 3¢p¢HeKTHBHOTO
KOMMYHHKAIIMOHHOTO Mpoliecca C MEPCOHATIOM SBJISETCS
PETYJIIPHOE UCCIIEI0OBAaHUE OTHOLLIEHUS IIEPCOHAIA K OpPraHU3aluu
Y MEHEJKMEHTY MO3BOJIET BBISIBUTH MPOOIEMBI IO TOTO, KAK OHU
CTaHyT KpU3UCcOM?

A. HeT, HEBEpPHO
b. na, BepHO

3.CornacHo TeOpUU MEHEIXKMEHTA JIBYCTOPOHHUI
KOMMYHHMKATHUBHBIA IPOLECC COCTOUT U3 MOCIEA0BATEIbHBIX
ATAIOB: POXKACHHUE NIEU; KOJUPOBAHUE; IIEpEaya; MOJIy4eHuE, a
3areMm:

A. TeKoaupOBaHuE
b. ucnons3oBanue
B. npunsatue

BepHo 11, yTo mpuHLIMIIOM Opranu3anuu 3¢p¢GHeKTHBHOTO
KOMMYHHKAIIMOHHOTO MPOIIECCa C IIEPCOHATIOM SBJIETCS
MOCJIE0BATENBHOCTh U PErYIISIPHOCTh KOMMYHHUKAIUM, COOOLIEHHE
KaK XOpOIINX, TaK U MJIOXUX HOBOCTEN?

A. HeT, HEBEpHO
b. na, BepHO
4.BepHo 111, YTO KOMMYHUKAIIMOHHBIE CTPATETHH NPU MPOBEACHUHN
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3anjgaHUupOBAHHBIE Bomnpocsi/3aganust 11t mpoBepKU
pe3yIbTaThl 00YUCHHUS IO
JUCITUILINHE

W3MEHEHU B KOMIIAaHUY MPEATOIAraloT yCTaHOBJICHUE TpadrKa
uH(pOpMUPOBaHUS?

A. na, BEpHO
b. Her, HeBepHO

3aTpyAHEHUs B IpUEME U TOHUMAHUU KOMMYHUKAIIMH CBSI3aHHBIC
¢ UHTepIpeTanrei nHpopmaleil Ha3pIBaeTCs:

A. oTCyTCTBHE OOpAaTHOMU CBSI3U
b. smounonansHBIM OapbepomM
B. cemanTnueckuit 6appepom

5. A4 3ddhekTUBHON KOMMYHUKAIIMH B YIPaBIECHYECKON
JIeSITEJIbHOCTH OCHOBHOE 3HaYEHHE UMEET:

A. ICUXWUYECKHUE TIPOIIECCHI, IBJICHUS U 3aKOHOMEPHOCTH, JIe)KaIIHe
B UX OCHOBE U  0OOecreyrBarolre KOMMYHHUKATUBHOE ITOBEIACHHE
PYKOBOJIUTEIIA

b. BHeHsAS CTOpPOHA KOMMYHUKALIMK

BHyTpuopranuzanuoHHblie mporecchl, popMupyembie U
HarpaBJsieMble MEHE)KMEHTOM, BKJIIOYAIOT B ¢€0s1 TPH OCHOBHBIX
mpolecca: KOOpAWHALUS, IPUHATUE PEIICHUH U ...

A. ulaHupoBaHue
b. MmoTuBanus
B. koMMyHHKanun

Onucanue MKaJbI OlleHUBAHUS

Oyenxa: 5 («OTIUYHOY)
Huorcnuii nopoe svinonnenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu gblnoanenus 3Hanus: OLeHKa "O0TINYHO" BBICTABIISIETCS, €CIIN 3a/1aHHE
BBITIOJIHEHO B MOJHOM 00BEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenxa: 4 («XOpOILIO»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 15
Onucanue xapaxmepucmuxu ebinoneHus snanus: OueHka "Xopouo" BbICTaBIIAETCs, €CIIN JaH
NPaBWIBHBIN OTBET Ha OOJBIIMHCTBO BOIIPOCOB

Oyenka: 3 («yIOBIETBOPUTEIIEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapakmepucmuxu ébinonnenus snanus: OueHKa "yJ10BIeTBOPUTENBHO" BBICTABISETCS,
€CIT Ha TIOJIOBUHY BOTIPOCOB JIaH MPABMIILHBIA OTBET

Oyenka: 2 («HEyJOBIETBOPUTEIHHOY)
Onucanue xapaxmepucmuxu evinoanenus sHanus: OueHKa "Hey10BIeTBOPUTENIbHO" BBICTABIISETCS,
€CITU 3a/1aHUE BHITIOJHEHO HEBEPHO MJIM MPABUIIBHBIN OTBET JJaH MEHee, YeM Ha MOJIOBUHY
BOIIPOCOB
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KM-3. KoutpoJsbHas padora «Cnoco0bl pa3peumieHusi KOHQJIUKTOB B OPraHu3alum)

®opmbl peanauzanuu: [luceMennas padora

Tun kouTposabHoro Mmeponpusitusi: KonrpossHas padora

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa mnpoBegeHHs] KOHTPOJbHOro Meponpusitus: KoHTposnbHas paboTa NHpoOBOAUTCA
IIMCBbMEHHO B ayJIMTOpUU. 2 BapuaHTa 3ajaHuil. Ha Beimonnenue 3ananus qaérca 30 MUHYT.

KpaTkoe conep:kanue 3a1aHusi:

[lepeuncnure KOHCTPYKTUBHBIC U JECTPYKTHBHBIC (DYHKIIUU KOH(PIMKTOB B OpraHU3aIUH.
Kakwue cymecTBytoT no3utuBHble GyHKIMHN KOH(IUKTa B opranuzanuu? [lepeuncnure ycnoBus
ux peanuzanuu. Ha3oBuTe u cozepkaTebHO pacKpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IIUKTA B
nuajzie "pyKoBOAUTENb — MOAYMHEHHBINA". [lepeuncnure u coaepxaTeaIbHO PaCKpOUTe
OCHOBHBIC MPUYHUHBI KOH(DIUKTOB B opranmu3anuu. Kakue oCHOBHBIE CTIOCOOBI YIIPpaBIICHUS
KOH(JIMKTaMHU B OpTaHU3alliy Bbl MOXKeTe Ha3BaTh? Kakue BBIIEIAIOT TUITBI KOH(DIUKTOB B
cdepe ynpapnenus? IlepedrciuTe u copepKaTelIbHO PACKPOUTE CIIOCOOBI X TIPEIYIPEKICHUS
U paspernienus. B yem 3akiouaercs poiib IpeanpuHUMaTeIe 1 MEHEIXKEPOB B YIIPABICHUI

KOH(IIUKTaMU?

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3anyaHupOBaHHbIE pe3yabTathl | Borpocsl/3amanust Uit NpOBEpKU
00y4eHUs 10 JUCIUIIHHE
YmeTb: JIOTHYECKU BEpPHO, 1.Kakue BBIIENSAIOT THITBI KOH(QIMKTOB B cepe

apryMEHTUPOBAaHO M $CHO, CTPOUTH
YCTHYI0O ¥ IIUCBMEHHYIO  p€ub,
IPUMEHSA TEXHOJIOTUH
peryinupoBaHusi KOH(IJIUKTOB.

ynpasneHus? [lepeuncnure u cogepxKaTenbHO
packpoiiTe criocoObl UX NPEAYNPEXKICHUS U
pazpemieHus. B ueM 3akirodaercs posb
npeanpuHIMAaTeNeld 1 MEHEKEPOB B YIIPABICHUU
KoH(IMKTaMuU?

2. IlepeuncnuTe KOHCTPYKTUBHBIE U IECTPYKTHBHEIE
(GyHKIIMN KOH(IUKTOB B OpTaHU3aIIN

3.Ha3zoBwure 1 coepkaTeIbHO PACKPOUTE OCHOBHBIC
0CO0EHHOCTH KOH(JIMKTA B 1Majie "pPyKOBOAUTEIND —
MOAYMHEHHBIN"

Onucanue MIKAJbI OLlEHUBAHUS

Oyenka: 5 («OTIINYHOY)
Huosienuii nopoe sévinonnenus 3adanus 6 npoyermax: 90
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIIOJTHEHHOM
Ha OLICHKY «OTJIUYHOY, €CIIM CTYJEHT Jajl UCUEPIBIBAIOLINE OTBETHI HA BCE TP BOIPOCA 3aJaHHUs,
POIEMOHCTPHUPOBAB 3HAaHNE U TIOHUMAHNE TEMBI, CBOOOTHOE BIIJICHHE TIOHATHITHO-
KaTeropuaJIbHbIM amapaToM, YMEHHE JIOTHYHO, MTOCIEeI0BATEIbHO U apTyMEHTHPOBAHO U3JIaraTh
YCBOEHHBIN y4eOHbI MaTepua

Oyenxa: 4 («XOpOIIIOY»)
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOPOIIO», €CIIN CTYACHT JaJI NCUCPIBIBAIOIINE OTBETHI Ha JIBa BOIIPOCA M YACTHYHO
OTBETUJI Ha TPETHIA BOMIPOC KOHTPOJIBHOTO 3aJaHUS, B I[EJIOM MPOJAEMOHCTPHUPOBAB IOCTATOYHO
MOJIHOE 3HAHKE YIeOHOro MaTepuaa

Oyenka: 3 («yIOBIETBOPUTEIHEHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
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Onucanue xapakmepucmuku 6blnOJIHeHUA 3HARUA. KOHTPOJIbHAA pa60Ta CUMTAETCs BBINOIHEHHOM
Ha OLCHKY «YAOBJICTBOPHUTCIBLHO», €CIIU CTYACHT Aajl I/ICLIepHBIBaIOH_II/II\/'I OTBET HAa OAUH U3
BOITPOCOB KOHTPOJIBHOTO 3alaHHUA U YaCTUYHO OTBCTUJI HA ABAa APYTHUX BOIIPOCA,
MMPOACMOHCTPHUPOBAB 0a30BbIe 3HAHUA U 00s13aTEIbHBIE YMCHUA 110 HpOBepHCMOﬁ TEME

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)

Onucanue xapakxmepucmuxu 6bINOJHEHUs 3HAHUA: KOHTPOJIbHAs pab0oTa CUUTACTCS BHIIIOIHEHHOM
Ha OIICHKY «HEYJOBIETBOPUTEIBHO», €CIH CTYJCHT HE CYyMEJ 1aTh IMOJIHBIA U HCYEPITBIBAIOLITHHA
OTBET HY HA OJINH U3 BOIIPOCOB 3a/IaHMS, IOMYIICHBI CYIIECTBEHHBIC OIINOKH, ITOKa3bIBAIOIIUE, YTO
CTYZEHT He o0agaeT 6a30BBIMH 3HAHUSIMH U 0053aTEIbHBIMU YMEHHUSMH 110 IPOBEPSEMON TEME

KM-4. 3amura TBop4eckoii padoTbl

®opmbl peaau3anmnu: 3aiuTa 3a1aHus

Tun KOHTPOJIBHOTO MeponpusaTHs: J{okias

Bec koutposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeaeHusi KOHTPOJLHOTO MeponpuaTHus: [Iy0iMuHOe BHICTYIUICHHE B Ay TUTOPUH
WJIU TIOCPEACTBOM BUICOKOH(MEPEHITUH.

KpaTKOC CoA€cpKaHMuE 3alaHUA:

ITo pazgeny 1 qucuuniIuHLL:
. KommyHukanus, ee 3HaUeHHE, BUJBI U (byHKuI/H/I.

. Y4uacTHUKH I[GHOBOﬁ KOMMYHHUKaIIMH, €€ LCJICBAas ayJUTOPH.

. OCHOBHBIE MOJICITN ¥ CTHJIH JEITOBBIX KOMMYHHKAITHAH.

. Crparerus u TakTHKa HHQOPMAIIMOHHOTO BO3JACHCTBYSI HA YYACTHUKOB B ITPOLIECCE KOMMYHHUKAIIHU.

. KOMMyHI/IKaTI/IBHLIG KaHaJIbl U CPEACTBA JICIIOBOM KOMMYHHKAaIIWH.

. CMBICIOBEIE H OMOIIMOHAJIBHBIC aCIICKThI ILGHOBOﬁ KOMMYHHKaIIUN.

. CHMBOJIBI U 3HAaKU B IMpoueCCC B KOMMYHHMKAIIMKM, UX UHTCPHPETALNA U BOCIIPUATHUC.

. BepOasibHble 1 HeBepOaIbHBIE CPEACTBA JICJIOBOH KOMMYHHKAILIKH.

O ([0 |I|N[n|h (W IN|—

. AHanH3 MOBECHNS YYACTHUKOB TMTPOIeCCa KOMMYHHUKAINY (MHTOHAINN, BRIPAKEHUS JTUIIA, KECTOB,
TIOJIOXKEHUS TeJIa, TOXOAKHU U T.I1.).

10. OTpakeHre U BOCIPHUSITHE B JIETOBOM KOMMYHHUKAIIUH.

11. DOtuka YCTHOTI'O, IMCbMCHHOI'O U BUPTYAJILHOT'O ACJIOBOT'O O6H_ICHI/I$II CXOACTBA U pa3JIN4usl.

12. KommyHuKaTuBHBIE Oapbepbl (IOMEXH), IPUUMHBI X BOZHUKHOBEHHSI U CIIOCOOBI TPEO0I0ICHHUSL.

13. KOMMyHI/IKaLU(IOHHBIe 6apL6pLI B 3aBUCUMOCTHU OT COUUAIBbHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. Oco0GeHHOCTH JIeNI0OBOM KOMMYHHKANUH 1o tenedony u MHTepHery.

15. CynrHocTh TIporiecca CITylaHus, ero BUbI U criennduKa.

16. YcraHoBieHHe KOHTaKTa U 3(1)(1)6KT NEPBOIro BOCUATIICHUS B IPOLECCE KOMMYHUKAIIUH, BIIUSIHUC
CTCPCOTHUIIOB HA IMECPBOC BICUATIICHUC.

17. CpenctBa maccoBoii nadopmarmu (CMU) n 0011ecTBEHHOCTD, X BIUSHHAE HA JETOBYIO
KOMMYHHKAIHIO.

18. ViMu1K M penyTanys B Ipoliecce KOMMYHHUKALINU.

19. ImMupk v BHEITHUN 0OJTMK JICIOBOTO YeJTOBeKa (MTOJIMTUYECKOTO JIHIepa H T.11.).

20. ITocTpoeHne UMHUPKA OPraHn3aluy (UMUK B OM3HECE, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
KOpIopaTuBHbIA MIHTEpHET-CaliT. | T.I1.).

21. OpranusanyioHHas KyJabTypa.

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

3arIaHMpOBaHHbIE  pe3yabTaThl  00yueHHs 1o | Bompockl/3aianus Uit MPOBEPKH
JUCIUIUINHE

YMeTb:  UCHONb30BaTh  CTPAaTETMU  JEJIOBOTO 1.Bompockl npenoiaBatesisi U BOIPOCHI
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3annaHUpOBaHHbIE  pe3yNbTaThl  00ydeHus 1o | Bompockl/3amanus nmis npoBepKu
JTUCHUTIIINHE

COTPYJHUYECTBA CTYJCHTOB B ayIUTOPUNU

YMers: aHaJIU3UPOBATH KOMMYHUKATUBHBIC 1.5. KoMMyHUKaTUBHbIE KaHAJIbI U

nopoleccel B OpraHM3allMd M pa3pabaThiBaTh CPEICTBA EJI0BOM KOMMYHHUKALIUH.
NPEUIOKEHUS 110 TIOBBIIICHUIO UX 3(P(PEKTUBHOCTH 6. CMBICJIOBBIE U YMOLIMOHAJIbHBIE

ACMEKThI JIeJIOBOM KOMMYHHUKAIUH.
2.10. OTpaykeHue 1 BOCIPUSITHE B
JIEJIOBOM KOMMYHHUKAIUH.

11. DTHKa yCTHOTO, MUCBMEHHOTO U
BUPTYAJIBHOTO JEIOBOTO OOLIEHUSI:
CXOJICTBA U pa3INyusl.

Onucanne MKAJbI OIleHUBaAHUS:

Oyenka: 5 («OTIINYHOY)
Huoicnuii nopoe evinonanenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUsl 3HAHUA: BbICTABIISETCS CTYAEHTY, KOTOPbIN IOKa3aJ MpU
OTBETE Ha 3aJJaHHYIO TEMY, UYTO BJIa/IeeT MaTepranioM, CBOOOIHO IPUMEHSET CBOM 3HAHUS /IS
00BsICHEHUS! KOMMYHUKALIMOHHBIX MPOLIECCOB U (MJIM) TIOHUMAET OCHOBHBIE CIIOCOOBI Pa3pelIeHUs
KOH(QUIMKTHBIX CUTYyallui

Oyenxa: 4 («XOpoILIO0»)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIICTCS CTYCHTY, B OCHOBHOM
MIPABUJILHO OTBETHBILIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBHBIC BOIIPOCHI, HO JIOIMTYCTUBIIIEMY TIPH 3TOM
HENPUHIUITAATBHBIC OITHOKU

Oyenxa: 3 («yIOBIETBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 50
Onucanue xapakxmepucmuxu 8bINOJIHeHUs] 3HAHUs: BBICTABISETCS CTYACHTY, KOTOPBIN B OTBETaxX Ha
OCHOBHBIE BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U IaXKe TPYObIe OMMOKH, HO 3aTeM UCITPABIIT UX
cam, a TaK)e CIPaBUIICS C JOTIOJTHUTEILHBIMU BOMPOCAMHU

Oyenka: 2 («HEYJTOBIETBOPUTEITHEHOY)
Onucanue xapakxmepucmuxu 6bINOJHEHUS 3HAHUA: BBICTABIIAETCSA CTYIEHTY, KOTOPBIN HE OTBETUII
Ha OCHOBHBIC BOIIPOCHI, ITPU OTBETC HA AOITOJHHUTCIIBHBIC BOIIPOCHI O6H3py>I(I/IJ'I HE3HAHUC 3a)IaHHOﬁ
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp
dopmMa NPOMEKYTOUHOI aTTecTanuu: 3a4eT
IIpumep Onsiera
Crenuduka 1e10BOro oOIIeHHS.
KomMmyHHKaTHBHBIE Gapbepbl B OOLICHUN.

[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

[IpomexxyTouHast aTTecTalusi, Kak MpPaBUJIO, MPOBOAMUTCS HA MOCIEIHEM IMPAKTHYECKOM 3aHSITUU
nepuoja Teoperudeckoro odyuenus. O0yyqaromuecs, umeromie orneHky no sceM KM ne menee "3",

MOJIYYarOT 3a4ET

L. Ilepeuens Komnemenyuil/uHOUKAMOPO8 U KOHMPOIAbHBIX 60RPOCO8 NPOBEPKU PE3YIbHIAN 08
0CBOCHUA OUCUUNTUHDL

1. Komnerenuunst/Uuaukarop: UJI-1yk3 Onpenenser cTpaTeruio COTpyAHHYECTBA IS
JTOCTHUIKCHUA HOCTaBﬂeHHOﬁ el

Bonpocel, 3a1anns
1.ITopsimok mpoBeIeHNS IEIOBBIX BU3UTOB U Oeces.
Paznuyne Mexay NO3UIMSAMU W HMHTEpecaMH Ha TIeperoBopax. MeTol COBMECTHOTO
paccMOTpeHHS MPOOIIEMBI.
Knaccudukanus npruemMoB. Bupl 1em0BBIX TPHUEMOB.
[Icuxonoruueckne aceKThl JEJI0BOT0 OOIIEHNUS.
OTU4ecKkrue HOPMbI IIPH BPYYEHUHU TIOJapKOB.
OpranuzaloHHOE U MPOTOKOJIbHOE 00eCIieueHue EPEroBOPOB.
[Topsiiok pacchUIKM NMPUIIIALIEHUH U OTBETA HAa HUX.
[ToaroToBka U MIaHUPOBAHHUE TTIEPETOBOPOB.
2.HeBepbanbHble cpecTBa OOIIEHUS U UX UCTOJIb30BaHUE B OU3HECE.
CozHarenbHOE U Oecco3HATEeNbHOE B HEBEPOATUKE.
Bugpl nenoBoro oOuieHns B pekjIaMHOM OU3HECE U UX XapaKTepUCTUKA.
3.Knaccudukarnms 1em10B0i KOPPECIOHACHITUN U 00II1e TPeOOBaHUS K IETTOBBIM IMHChMaM.
[TpryrHbBI BO3HUKHOBEHHS KOH(IIMKTA B JIEJIOBBIX KOMMYHUKALUSX. .
CrtpyKkTypa v JMHAMHKA KOH(IIHUKTA.
Tumnb! KOH(MIMKTHON TMYHOCTH U MYTH pa3pelieHust KOHQIUKTA C Hel.
Crtunm noBeJIeHNs yYaCTHUKOB B KOH(DJIMKTHOM CUTYaIUH.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1.[TobyaurensHas nHGOpMAIUS B 1€0BONH KOMMYHUKAIIMH pean3yeTcs B BUAE:
OtBeThI:
1. ITpussiBa 2. IIpukasa 3. IIpocsObl 4. Bce 0TBETHI BEpHBI
BepHnplii otBeT: 4
2.YTo B TaHHOM CITydae SIBIISIETCS IPHYUHON pedeBoil ommOku? "He 10KbpTe 3epKalio B mapTy -
Joxart".
OtBerTsI:
1. BapMaHTHOCTB PEYEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIEA0BATEIbHOCTh BO BHYTPEHHEN
CTPYKTYp€ si3bIKa 4. CTWIIMCTUYECKUE KOHHOTAIIMU



BepHslit otBeT: 2
3.IIpuem «3anenku»:

OTBeTHI:
1.BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHHUH, KPATKOM H3JI0KEHUH ITPOOIEMbI
2.3akmr0o9aercs B HEMOCPEACTBEHHOM TIEPEXo/Ie K JIeTy cpa3y, 0e3 BCTYIICHUS 3.3aKIII0UaeTCs
B HCIIOJIb30BAaHUU JAPY>KECKUX CIIOB, IMYHOTO 0OpallleHus: 0 KMEHHU U OTYECTBY, KOTOPbII
MO3BOJIUT YCTAHOBUTH KOHTAKT B Ha4Yalie pa3roBopa

Bepnsiit otBeT: 1
4. AHTUKYJTbMUHAIIMOHHAS CTPYKTYpa U3JI0XKEHHUS MaTepHraa;

OTBeTHI:
1 .BBIBOJIBI IETIAFOTCS B KOHIIE BBICTYIUICHHS 2.0CHOBHAS TIPO0OJIeMa paCKpPhIBACTCS B CEpPEIUHE
BBICTYIUICHHUS 3.pelieHue mpoOeMbl 1aHO B HaYalle BHICTYIUICHHS, @ TIOTOM OHO pacKpbIBaeTCs
U TIOSICHSICTCS

Bepnpiii oter: 3

2. Komnerennusi/Mnaukarop: N-2yk-3 B3aumoseiicTByer ¢ IpyrumMu 4ieHaMu KOMaHIbI JUIS
JOCTH>KEHUS IOCTABJICHHOW 3a/1auu

Bomnpocel, 3axanus
1.Cepsl ¥ OPAIOK UCHIOIB30BAHUS B 1€JIOBOM OOIIEHUU BU3UTHBIX KapTOUeK.
Hekotopble TakTW4yeckne MpPHUEMBI BEICHUS MEPErOBOPOB.
MeTobl TOArOTOBKU: JIEJI0Basi UIPa, COCTABICHUE OAJaHCHBIX JIUCTOB U "MO3roBas aTaka'.
OcCHOBBI 1€7T0BOM 3TUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccum.
2.CopeprxkaHue MOHITUS «AEJIOBOM MPOTOKOI», €T0 COCTABIISIOLIHE.
Opranu3zanys NoAroTOBKY EPEroOBOPOB MPUHUMAIOIIEH CTOPOHOM.
[TpaBuna BegeHus TeneOHHBIX IEPErOBOPOB U UX 3aIHCH.
Crparerus u TaKTHKa IPOBEICHUS IIEPETOBOPOB.
3.OcHOBHBIE 3Talbl HOATOTOBKHU K JIEJIOBBIM I1€PETOBOPAM.
CTtpyKTypa 1eperoBopoB ¥ OCHOBHBIE TPEOOBAHMS K PYKOBOIUTEIIO B XO/I€ X TPOBEICHHUS.
[TpaBuna genoBoro ooueHus 1o Tenedony.
[TpodeccnonanpHple KadecTBAa BEAYIIETO COBEIIAHWE W CTUJIHM €ro PyKOBOJCTBA.
Oob1uee u ocoOeHHOE B CTPYKType OpuduHra u npecc-KoHpepeHIHH.

Matepuainbl 1/151 IPOBEPKH OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckre acrekThl AET0BOTO OOIICHHS.
OTBeThI:

Onwucare NCUXOJIOTMYECKHE aCHIEKTHI 1€JI0BOT0 OOIIEHUs
BepHnplii oTBeT: B nncuxonoruu BelEAsSETCS TPH OCHOBHBIX TUIIA MEXIJIMYHOCTHOTO
OO0IIIEeHUs: UMIIEPAaTUBHOE, MAHUIYJIITUBHOE U AManoruyeckoe. 1. MMnepatusHoe
oO1ieHre — 3To aBTopuTapHas (AMpeKkTHBHAsA) hopMa BO3AEHCTBUSI Ha MapTHEPA 110
o61enuto. Ero ocHOBHOI 1ienbio SBIsSETCS MOJUMHEHHE OJTHUM U3 ApTHEPOB cede
JPYToro, TOCTHKEHUE KOHTPOJIS HaJl €r0 MOBEACHUEM, MBICIISIMU, a TaKXKe MPUHYKICHHE K
OIpeJIeIEHHBIM JIEUCTBHSM U pelIeHusM. B taHHOM ciydae napTHep 1o OOIIEHUI0
paccMmarpuBaeTcs Kak 0e31ylnIHblid 00beKT BO3AEHCTBUS, KaK MEXaHU3M, KOTOPHIM HaJ0
YIIPaBJISATh; OH BBICTYIAET MACCUBHOM, «CTpaaTeIbHOW» cTOPOHOM. OCOOEHHOCTh
MMIIEPATUBHOIO OOLIEHHSI COCTOUT B TOM, UTO MPUHYXACHHUE NTapTHEPA K 4eMy-JIN00 He
CKpbIBaeTcs. B kauecTBe cpe/ICTB BIMSHUS UCIIONB3YIOT PUKA3bl, yKa3aHusl, TpeOOBaHMS,
YTpO3bl, IPEANUCAHUS U T.II. 2. MaHUIYIATUBHOE OOIIEHNE CXOAHO C UMIIEPATUBHBIM.
OCHOBHOM 11eJIbI0 MAHUITYJISITUBHOTO OOILEHUS SBIISETCS OKa3aHUe BO3CHCTBUS HA
napTHepa 1o oOUIeHHIO, HO MPU 3TOM JIOCTH)KEHHUE CBOMX HaMEPEHUN OCYIIECTBISAETCS
CKPBITHO. MaHUIYIISALUIO M UMIIEPATUB OOBEUHSIET CTPEMIICHHE JOOUTHCS KOHTPOJIS Hal
MOBEICHUEM U MBICIISIMH JIpyroro 4yenoBeka. OTINYHe COCTOUT B TOM, UTO MPU

MAaHUITYJIATUBHOM THUIIC ITAPTHEP IO O6H.ICHI/IIO HC I/IH(I)OpMI/IpyeT O CBOUX MCTHUHHBIX
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eJISIX, TeJIM CKPBIBAET WIIH MOJAMEHSET ApyruMu. 3. Jluanorudeckoe oOIIeHUE SBIISETCS
aIbTepHATUBOW UMIIEPATUBHOMY U MAaHUMYISTUBHOMY THIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBAaHO Ha PaBHOMPABUY MAPTHEPOB U MO3BOJISET MEPEHTH OT (PUKCUPOBAHHON HA
ceOe yCTaHOBKH K YCTaHOBKE Ha cOOeCeqHHKA, peaIbHOrO MapTHEPa M0 OOILEHUIO.
2.Cnenuduka aem10Boro o0meHMs
OTBeTHI:
1 .BO3HHKAET IO MOBOAY MPOU3BOJACTBEHHBIX KOH(MDINKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM JIeATEIbHOCTH 3.MpeIoiaraeT uepapxuro y4aCTHUKOB 001IeHus 4.cTporo
perjiaMeHTUPOBAHO U CTAHIAPTU3UPOBAHO
Bepnwsiit oteT: 4
3.Cornacusl 11 Bbl ¢ Tem, 4TO 11€J1bI0 JA€JIOBOTO OOILIEHUS SIBISETCS JOCTUXKEHUE
MaKCUMaJIbHOU MPUOBLITN?
OTBeThI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIECHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET
Bepwusliit otBeT: 2
4.B xakoMm mMecTe 0pUIIUAIBHOTO JOKYMEHTa CTABUTCS BOCKJIMIIATEIbHBIN 3HAK?
MyuuTeNnbHbINA BOIIPOC IS T€POsl OJTHOIO YEXOBCKOTO PACCKa3a.
OTBeTHI:
1.HM B KaKOM 2.110CJIe BEIHECEHHSI CTPOTOr'0 BEITOBOPA B IIPHKa3e 3.1ociie oOpaieHus
Bepnpsiii oter: 3

3. Komnerenuusi/Muaukarop: NU/1-1yk-4 lemoHcTprupyeT ymenue Bectu 0OMEH JeI0BOH
uHopMalnrell B yCTHOM U MMCbMEHHON (hopMax Ha rOCyJapCTBEHHOM SI3bIKE

Bomnpocel, 3axanus
1.MlHTepakTUBHBIN aCHEKT J1€10BOM KOMMYHHKALIUH.
PedeBbie TEXHOIOTHH IETTOBOTO OOIICHUSI.
2.006mwme TpeboBaHUS K A€TOBOU Oecelie U ee CTPYKTypa.
MeTtoauka MoArOTOBKH U TIPOBEICHHS JICTTOBBIX Oeces.
JlenoBoe coBelanue Kak OMH U3 BUI0B JI€JI0BOr0 OOIIEHUS.
Bunel nenoBbix coBemaHuii B cdepe pekiIaMHOro Ou3Heca U HUX
XapaKTepUCTHKA.
3. TpebGoBanHus K KyJIbType JA€I0BON peyu.
HpaBcTBeHHast OCHOBA JIEIOBOIO ATUKETA.
JlenoBas 3TUKa B peKJIaMHOU €S TENbHOCTH.
VYnpaBieHueckast 3THKa, KOPIOpaTUBHASL ITHKA, KOPIIOPATUBHBIE KOJEKCHI.
OcHoBHbIE TpeOOBaHUS K 3arucu 0ece; (IeperoBopoB).
4. OcHoBHbIe NoNOkeHUs Yka3a [Ipesunenta PD o rocynapctBeHHoM npoTtokoie 1992 r.
Oco0eHHOCTH POCCUICKOM 1€710BOM KYJIbTYpPhl — B IPOILJIOM U HACTOALIEM.
HaumoHnaneHble CTUIM BeAieHUs IeperoBopoB. Kpocc-KynbTypHBIN aHaTN3 00BIYaeB AEI0BOIO
OOLIeHMS.

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN

1.Kaxoit npuHImn o6ocHoBanus HapyuieH: "Eciy coTpyTHUKHM HUKOT/Ia HE OMa3/IbIBaloT Ha
paboTy, TO mpeanpusTHe NePeBhINoNHAET MIaH. [IpeanpusTre nepeBbIONHAET II1aH,
CJIeIOBAaTENbHO, COTPYIHUKH HUKOT/Ia HE OTa3/bIBaloT Ha padboTy"

OtBeThI:
1.HegoCTaTOYHOCTH 0OOCHOBAHMSI OAHUM U3 CIIEACTBUMN 2.MpaBuiia JeAYKTUBHOTO BBIBOJA
3.IpUHLIMII TPOCTOTHI 4. IPUHLIAII CUCTEMHOCTH

Bepnpsiit otser: 1
2.Pa3nen IMHIBUCTHKY, U3y4YaOUINI CMBICIIOBOE 3HAUEHUE €IMHULL SA3bIKA

OTBeThI:
l.rpaMMaTuka 2.1€KcuKa 3.ceMaHTUKa 4.CHHTaKCHC
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BepHplii oTBeT: 3
3.BepOanbHble KOMMYHUKAIIMH OCYIIECTBIISIFOTCS C TIOMOIIIBIO:
OtBeThI:

1. XKecros 2. MadopmanoHHBIX TeXHOIOTHH 3. YcTHOM peun 4. OnpeneneHHoro TemMa peuu

5. IloxJionbIBaHUM 110 ILIEYY

Bepnpiii oter: 3
4.1IprieM HampaBIEHHOTO KPUTUYECKOTO CIYIIaHUA [EJIeCO00Pa3HO UCTIONB30BaTh B JICIIOBBIX
CUTYalUsX, CBSI3aHHBIX C:

OTBeThI:
1. «IIpouTeHnEM» CTEHUYECKHUX IMOILMK MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYKIEHUEM
npo6isieM 3. BeicnymmBanuem xanod kKimeHToB 4. OOCyKIeHUEM KaKUX -ITH00
MHHOBAIIMOHHBIX IPOEKTOB

Bepwusliit otBeT: 2

II. Onucanue wkanvl oueHuganus

Ouyenka. «3a4TECHO»
Onucanue xapaxmepucmuku 6bINOJHEHUs 3HAHUA: BBICTABIISIETCS, €CIIH BBIIIOJHEHBI BCE
KOHTPOJIbHBIE MEPONPUATHUS C OLleHKON He Huxke 3 ("y1oBIeTBOPUTENBHO")

Ouyenka: «He 3a4TCHO»
Onucanue xapaxmepucmuxy 8blNOJIHEeHUs 3HAHUsL: BBICTABIISIETCS, €CIU HE BBITIOJHEHBI YCIOBUS
MOJIyYEHUS OLICHKHU '"3auTeHO"

1I1. IIpaguna évicmasnenus umo2080i OUEeHKU no Kypcy

Ouenka omnpenensercs MO COBOKYIHOCTH pE3YJIbTaTOB TEKYILErOo KOHTPOJS YCIIEBAEMOCTH
cooTtBeTcTBUM C [lonoxeHnem o OamibHO-peUTUHIOBOM cucteme s cryaeHToB HUY «MOW».

B
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