MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagienue noarorosku/cnenuaiabioctsh: 13.03.01 TeniooHepreTnka u TEMJI0TEXHHKA
HaumenoBanue o0pa3zoBare/ibHOi nporpammbl: IlpoMblnieHHAs TEMJI09HEPreTUKA
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajlaBpuaT

®opma o0yuenusi: OuHas

Pabouass nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Oo0s13aTeLHas

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.0.04

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

3 cemectp - 2;

Yacos (Bcero) no yueoHomy
IJIAHY:

72 gyaca

Jexknun

He MPeAYCMOTPEeHO Y4eOHbIM MJIAHOM

HpaKTuquKne 3aHATHA

3 cemectp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

3 cemectp - 39,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KontpoabsHnas padora
TecTrupoBanue
Hoxnan

IIpomeskyTouHast aTTecTALUS:

3auyer

3 cemectp - 0,3 yaca;
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1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()IMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIHOHHOTO ITPOIIecca.

3agauM JUCHMINIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEJICTABICHUI O JIeJI0BOM KOMMYHUKAILIUU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW MPAKTUKU IIPU OBJIAJICHUU Pa3IMYHBIMU (popMamMu
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronerocsi KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTUKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb
B KOMaHJI€e

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IOCTaBJIEHHOMN LIEIH

3HaThb.
- OCHOBHBIC CTPATCIrUn COTPYJHUYCCTBA B
mponecce ,ZLCJIOBOﬁ KOMMYHUKAIIUH;.

VK-3 Cnocoben
OCYIIECTBIISITH COLUATHHOE
B3aMMOJIEHCTBUE U
pEeaTM30BBIBATH CBOKO POJIH
B KOMAaH/IE

NJ1-2yk-3 BzaumopeiicTByer ¢
JPYTUMU YWICHAMU KOMaH/Ibl
JUISL TOCTHIKEHHUS
IMOCTaBJICHHOM 3a7aun

YMETB:

- JIOTUYECKHU BEPHO, apPTYMEHTUPOBAHO U
SICHO, CTPOUTBH YCTHYIO U IUCBMEHHYIO
pedb, IPUMEHSSI TEXHOJIOTUU
peryupoBaHusi KOH(IJIUKTOB..

VYK-4 Cnocoben
OCYILIECTBIIATD ACIOBYIO
KOMMYHHUKAIIUIO B YCTHOU U
NUCbMEHHOW (popMax Ha
rOCy/1apCTBEHHOM $SI3bIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX)
A3bIKe(ax)

N-1yk-4 lemoHCTpHpYET
yYMEHHUE BECTH OOMEH Je0BOM
uH(popmanen B yCTHOU U
NUCbMEHHOW (hopMax Ha
TOCYJapCTBEHHOM SI3BIKE

3HATH:
- IOHATHE JIEJIOBOM HH(pOpMaIIUH, €
COCTaBIISIFOIIUE U UX POJIb B JIEIOBOI
chepe oOIIeCTBEHHBIX OTHOIICHUH.

YMETB:
- HCII0JIb30BaTh CTPATErUU AEIIOBOTO

COTPYAHUYECTBA.

2. MECTO JUCIUILIMHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOTPAMMBI BO

JucuuniamHa OTHOCHUTCS
TEIUIODHEPreETUKA

[IpomsliineHHas

(nanee —

K OCHOBHOM mpodeccHoHambHON 00pa3oBaTeIbHON MpOrpaMme
OIIOI),

Hanpasnenuss noarotoBku  13.03.01

TenosHepreTrka U TEIUVIOTEXHUKA, YPOBEHb 00Opa30BaHUs: BbICIIee 00pa3oBaHue - OaKanaBpuar.

basupyercs Ha ypoBHE cpeHETO 001ero 00pa3oBaHMsL.

Pe3ynbrarhl 00yueHus, MOTy4EHHbIE IPYU OCBOEHUH UCUUIUIMHBI, HEOOXOIUMBI IPU BBITTOJTHEHUN
BBIITYCKHON KBaTM(PUKAIMOHHOMN pabOoTHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO1as TpyI0eMKOCTh JUCHUILTMHBI COCTABIISET 2 3a4€THBIX eMHHUIIBL, 72 yaca.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Paznenbl/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTAINH 8g|© Jlex | JIab | Ilp ITA CeMECTDE aTTecTaluu
A KITP 'K HKKIT | TK p /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 36 3 - - 16 - - - - - 20 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
11 JlenoBoe obuieHue u 6 - - 2 - - - - - 4 - JIeJIOBOM KOMMYHHKaIUU'"
€r0 OCHOBHBIE Iloozomogka domauinezo 3adanua:
TIPUHIUTIBI [MoaroroBka goMalHero 3aiaHus HaIlpaBiIeHa
1.2 Peuesas 4 - - 2 - - - - - 2 - Ha OTPabOTKY YMEHUI pelIeH s
caMoIpe3eHTalus B npodeccrnoHaNBHBIX 3a/1a4. JlomanHee 3agaHue
JIETIOBOM OOLICHUH. BBIJAETCS CTYACHTAM I10 U3yICHHOMY B pa3Jielie
Umunx u ero "OCHOBBI [IEJI0BOM KOMMYHHKAIIMH'" MaTepHay.
TEXHOJIOTHH JIOTIONHUTENBHO CTYJICHTY HEOOX0ANMO
1.3 HesepbansHoe 4 - - 2 - - - - - 2 - N3Y4YHUTh JIUTEPATYpPy U pa3odpaTb NpHUMEpEI
o0mmenne BBITIOJTHEHHS IOR00HBIX 3aanuil. [IpoBepka
14 DTHKA U TICUXOJIOTHS 4 - - 2 - - - - - 2 - JIOMAIITHETO 3aJaHus IIPOBOIUTCS 110
JAE€JI0BOI0 O6H_[CHI/I$[ MMpEACTABIICHHBIM IMTUCbMCHHBIM pa60TaM.
1.5 MexXKyIbTypHblH 4 - - 2 - - - - - 2 - Iloozomoexa 0oknaoa, 6bicmMynjieHus:
aCIIEKT HCHOBOﬁ 3a[[aHI/Ie CBsA3aHO C yrﬂy6HeHHI)IM N3y4YCHUEM
KOMMYHUKAIUU pas3/iesioB AUCIMIUIMHBI U CAMOCTOSITEIbHBIM
1.6 CiryxeGHbIe 4 - - 2 - - - - - 2 - TIOMCKOM MaTEpHAJIOB ISl PACKPBITHS TEMBI
JOKYMEHTbI. Byl JIoKJIa1a. MaTepuaisl BEIIOTHEHHOW paboThI
JOKYMEHTALUH TIPE/ICTABIIFOTCS B SJICKTPOHHOM BHZIE WIIH B
1.7 | Oduumanshbie nucsma 6 _ - 2 - - - - B 4 _ q)op“Me pacrieyaTaHHbIX NPE3eHTAMOHHBIX
1.8 | DmexrponHas genoBas 4 - - 2 - - - - - 2 - Cl1anjios.

KOMMYHUKAIA

Camocmoamenbhoe uzyuenue
meopemuueckozo mamepuana: Vzyuenve
JIOTIOJTHUTEIFHOTO MaTepuaa 1o pa3aeny
"OCHOBBI JIeTOBOI1 KOMMYHUKAIHH"
Iloozomoeka K KOoHmpobHOU pabome:
N3ydenne matepuanos 1o pazneny OCHOBBI
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JIENIOBOI KOMMYHHKAIIMH U ITOJJ'OTOBKA K
KOHTPOJILHOM padoTe

I1o020mo6Ka K npaKkmu4eckum 3auamuam:
Wzyuenne matepuana mo pa3zgeny "OCHOBEI
JIEJIOBOM KOMMYHHKAIIMHU'" TIOATOTOBKA K
BBITIOJIHEHHIO 3aJaHUI Ha MPAKTHICCKHUX
3aHATHAX

H3yuenue mamepuanos numepamypHsix
UCHOYHUKOG:

[2], 15-98

OCHOBBI
KOH(JINKTOJIOTHH

35.7

16

19.7

2.1

CoBpeMeHHbIe
KOHLIETIIUH, MOACIH 1
($yHKIMH KOHPINKTA

2.2

IIpu4nHbI, HCTOUHUKH
KOH(MJIMKTOB U (POPMBI
UX MPOSIBICHUS

2.3

Moieny noBeieHNs B
KOH(IUKTE U CTIOCOOBI
YpeTyIMpOBaHHS
MESKJIMIHOCTHBIX
KOH(IJINKTOB

2.4

CouuansHO-TpyIOBbIC
KOH(ITUKTHI

2.5

[Mpenynpexaexue,
paspeleHue u
yIpaBJICHUE
KOH(JIUKTaAMH B
OpraHu3aIu

2.6

VYcnoBus u GpakTopb
KOHCTPYKTUBHOT'O
paspenieHns
KOH()JIMKTOB

2.7

IIeperoBopHslit
nporece Kak crnocod
paspereHus
KOH(JIMKTOB.
TexHonoruu

IlodzomogKa K neKyuiemy KOHmMpoio:
IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
KOH(JIMKTOJOTHH"

Iloozomogka domauinezo 3adanua:
IToxroToBka gOMAIIHETO 3aJaHUS HalpaBiieHa
Ha OTPabOTKY YMEHUI peleH s
npogeccHOHANBHBIX 3a1a4. JloMmanrHee 3a1aHue
BBIIACTCS CTYICHTAM I10 H3YYCHHOMY B pa3Jieie
"OCHOBBI KOHQIIUKTOJIOTHH" MaTepHAIy.
JIOTIOTHUTEIBHO CTYICHTY HEOOXOAUMO
W3YYUTH JUTEPATypy U pazo0pars IpUMEpHI
BBITIOJTHEH U TTOJI00HBIX 3aaanuid. [IpoBepka
JIOMAIITHETO 3a/1aHUsI IPOBOIUTCS IO
NPEe/ICTaBJICHHBIM TUCBMEHHBIM padoTaMm.
Ilo0z0mogKka K KOHMPOILHOU padome:
W3yuenne maTepuainos mo pasnerny OCHOBBI
KOH(MJIMKTOJIOTMH U TIOrOTOBKA K KOHTPOJILHOM
pabote

Ilodzomoeka doknada, evicmynienus:
3amaHue CBA3aHO C YrIyOJICHHBIM H3YICHUEM
pa3aenoB AUCIUILTHHEI H CAMOCTOSATEIEHBIM
TIONCKOM MaTEpHaJIOB JUISl PACKPBITHS TEMBI
JTOKIIaaa. MaTtepualibl BEITOJTHEHHOH paboThI
MIPEICTABIIIOTCS B JIEKTPOHHOM BHJIE WIH B
(opme pacrieqaTaHHBIX TPE3EHTAINOHHBIX
CIaizoB.

Iloozomoexa kK npakmuyecKum 3aHAMUAM:
Nzydenne marepuana no pazaeny "OCHOBBI
KOH(IINKTOJIOTHH" TIOATOTOBKA K BBITIOJIHEHHIO
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3aJlaHuM Ha MPaKTUYCCKUX 3aHATUAX

MIEPEroBOPHOI0
npoluecca Camocmoamenvroe usyuenue
2.8 S¢dexTrBHOE 5.7 - - 2 - 3.7 meopemuueckoz2o manepuana: Nzydenue
MIOBEJICHNE B JIOTIOTHUTENBHOTO MaTepHaia o pa3aeiy
KOH(IIUKTaX ¥ UX "OcHOBBI KOH(IUKTOTOTHH"
paspemeHns H3yuenue mamepuanog 1umepamypHbix
UCIOYHUKOG:
[1], 20-87
[3], 17-22, 50-64
[4], 90-103
3auet 0.3 - - - 0.3 -
Bcero 3a cemectp 72.0 - - 32 0.3 39.7
Hroro 3a cemecTp 72.0 - - 32 - - 0.3 39.7

IIpumeuanue: Jlex — nexuuu; JIab — naboparopusie padboTsl; [Ip — npaktuueckue 3ansatust; KIIP — aynuTopHble KOHCYIbTALUU IO KYPCOBBIM
npoektam/padoram; UKKII — nnauBHTyanpHbIe KOHCYIBTAIIUH 110 KypCOBBIM IIpoekTam/padotam; ['K- rpymnmoBsie KOHCYIbTallMK TIO pa3ienaM
mucuuiuiniel; CP — camocrostenbHas padora crynenTa; UKP — unas konraktHas padota; TK — Texymumii KoHTposb; [TA — npomexxyrouHas

arrecranusa




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
JHenosoe obmenue. [IpuHIUTIBI JEIIOBOTO OOIICHUS.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA ¥ IICUXOJIOTHUS JIEIOBOr0 OOIIEHUS.

1.5. MexXKyJIbTYpHBIN acCleKT JAeI0BOM KOMMYHUKALIUH
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKALUS
DIIeKTpOHHAs JIeJI0Basi KOMMYHHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKHbI, NCTOYHUKHU KOH(IIUKTOB U (POPMBI UX IPOSIBIECHUSI.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIC KOH(JIUKTHI.

2.5. [Ipenynpexaenue, pa3pelieHue 1 yrpanieHue KOH(GIMKTaMU B OpraHu3aliun
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIi MpoOIIECC KaK CIOCO0 pa3zpenieHuss KOHPIUKTOB. TeXHOIOTHH
IIeperOBOPHOTO TpoIiecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporuecca.

2.8. D¢ dexTuBHOE MOBEIEHHE B KOHPIIMKTAX U UX Pa3peIICHHS
D¢ dekTUBHOE MOBEACHNE B KOHPIUKTAX U UX pa3pelIcHusI.

3.3. TeMbl NPaKTHYECKUX 3aHATHH
1. JlenoBoe oO111€HNE U €r0 OCHOBHBIE IPUHIUIIBI;
2. IleperoBopHBIi mpolLiecc Kak crnocod paspemieHus KoHPIuKToB. TexHoaornu
IIEPEroBOPHOIO IpoIiecca;
3. DTHKA U IICUXOJIOTHS JIEJIOBOr0 OOIICHHUS;
4. DddexTrBHOE MTOBEICHNE B KOHQIIMKTAX U UX Pa3pEIICHHS;
5. ConmaibHO-TPYTOBBIC KOH(DIIHKTHI,
6. IIpu4nHbl, ICTOUHUKU KOH(MIMKTOB U (POPMBI X MPOSIBICHHUS;
7. Mopenu nmoBeneHs B KOHPIIMKTE M CIIOCOOBI YPEryJIMpOBaHUS MEXKINIHOCTHBIX
KOH(JIUKTOB;
8. HeBepOanbHOE OOIICHHUE;
9. MeXKyabTypHBII aCleKT JeJ10BOM KOMMYHUKAIUU;
10. Ciry>xeOHbIE JOKYMEHTHI. BUpl TOKyMeHTauu;
11. YcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHusi KOH(INKTOB;
12. CoBpeMeHHBIE KOHLICTIINH, MOJEIN 1 (DYHKIIMH KOH(IJINKTA;
13. [IpenynpexxaeHue, pa3pelieHre 1 ynpaBieHue KOH(QIMKTaMU B OpraHU3aluy;
14. OdunmanbHbIe THCHMA;
15. PeuyeBas camonpe3eHTanus B JeJI0BOM 00IeH!H. UMUK U €ro TEXHOJIOTUHY;
16. DnexkTpoHHast 1e10Bass KOMMYHHKAIUSI.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO
3.5 KoncyabTauuu

Texywui koumpoas (TK)

1. KoHcynpranuu HampasieHbl Ha MOJIyY€HUE WHAMBUAYAIBHOTO 33aJaHUS JJI BBIIOJHEHUS
KOHTPOJIbHBIX MEPONIPUATHH 110 pa3zeny "OCHOBBI 1€710BOM KOMMYHHUKaIMK"

2. KoHcynbranuu HampaBieHbl Ha MOJyYSeHHE WHAWBHIYAIBHOTO 3a/aHUs NSl BHITOJHEHHUS
KOHTPOJIbHBIX MEPONpUATHiA 1o pa3zaeny "OCcHOBbBI KOHMIUKTONOTUN"

3.6 TemaTnka KypcoBBIX MPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota He IPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena OneHoYHOE CPeaICTBO
JUCLUIUINHEI (B (TUII 1 HAUMEHOBAHUE)
3amaHupOBaHHbIE PE3yabTaThl 00YUYEHHUS MO TUCIUIUINHE Konpt
COOTBETCTBUHU C
(B COOTBETCTBHHM C pazneisiom 1) WHJIUKAaTOPOB 1.3.1)
1 | 2
3HaTh:
OCHOBHBIE CTPATErHH COTPYAHUUYECTBA B MPOIIEcce JeI0OBOM W/-lyics + KonTponbnas pabora/KonTtponbhas paboTa
KOMMYHHKAIHH; «MoJien KOMMYHHUKAITHH)
MOHATHE JIEJIOBOM MH(OPMALINH, €€ COCTABIISIIOIINE U UX -1 + TectupoBanue/Tect « I dekTuBHbBIE U
POJIb B IEJIOBOM chepe 0OIECTBEHHBIX OTHONICHUH Hilvia Hed(ppeKTHBHBIE KOMMYHUKATHBHBIE ITPOIECCHI
YMersb:
JIOTUYECKH BEPHO, apTYMEHTHPOBAHO U SICHO, CTPOUTH KonTponbnas pabora/Kontponbhas pabota
YCTHYIO ¥ TUCBMEHHYIO PEeUb, IPUMEHSSI TEXHOJIOTHU N-2yk-3 + «Crioco0sl pazpemnieHust KOH(IUKTOB B
perynupoBaHusi KOHQIUKTOB. OpraHHU3aIII
KCIOJIb30BATh CTPATETHH JECJIOBOIO COTPYJHUYECTBA N-1yks + Jlokian/3ammTa TBOPYECKOH pabOThI




4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
3 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzauuu: ITucbmMenHas padbora
1. KonTponbHas pabota «Mojenu kommyHukanum» (KontposbHas padota)
2. KonrponbHas padora «CriocoOs! pazpenieHust KOHGIUKTOB B opranuzauun» (KontponbHas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE

3auem (Cemecmp No3)
OneHka OmpenemnsieTcss MO COBOKYITHOCTH PE3YJIbTAaTOB TEKYIIErO KOHTPOJISI YCIIEBA€MOCTH B
cootBeTcTBUU ¢ [lonoxenrem o OamibHO-peUTHHTOBOM cucTeme s cryaeHtoB HUY «MOW»

B numiom BeICTaBIsIETCS OLICHKA 32 3 CEMECTP.

IIpumeuyanue: OLeHOYHBIE MaTEpUAIbI 110 TUCIMITIIMHE IPUBECHBI B (DOHIE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIHUIIJINHbBI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Aanynos, A. 5. Koudaukronorus / A. 5. Aauynos, A. W. lununos . — 3-e uzn . — CIIO. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ais By30B) . - ISBN 5-469-01552-1 ;

2. beutkoBa, C. B. OcHOBBI /1€710BOM KOMMYHUKaIuH : yuebHoe nocobue / C. B. bouikosa, U. T
Carupsia, JIoHCKOH TOC. TeXH. YH-T . — PoctoB-Ha-/{ony : U3n-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. T'. K. OBpyukas- "O6mas konduukronorus", U3narensctBo: "HOxHbIN denepanbHbIN
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Betpoga, E. E. Kabanosa- "Tpynoas konduukronorus", 3narensctBo: "Jupekt-
Menua'", Mocksa, bepnun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JInnieH3M0HHOE M CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecreyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Maitna BugeoxondepeHium.
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/
2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -

http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas s;1ekTpoHHas oudamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbBIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/
6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com

9. 9BC "KoncyabTanT ctyaenra' - http://www.studentlibrary.ru/

10. DnexTponnas 6udmmoreka MIU (36 MDIH) - http://elib.mpei.ru/login.php

11. IopTaa oTKPHITHIX AaHHBIX Poccuiickoit dexepanun - https://data.gov.ru

12. Undopmanmnonno-cnpaBoynas cucrema «Kogexc/Texakemepr» - Hitp:\\proinfosoft.ru;

http://docs.cntd.ru/

13. OTkpbITas yHuBepcuTerckas nnpopmannonnas cucrema «POCCHSD -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun nomemeHus Homep ayauropun, OcHamenue
HAaUMMCHOBAHUC
VYuebnsie ayautopun it | JI-508, Yuebnas napTa co CKaMbel, CTOJI MPENoAaBaTes, CToJ
IPOBEIEHUS JIEKLIIUOHHBIX ayauTopus KOMITbIOTEPHBIH, CTYI, TpUOyHa, J0CKa MEJIOBasd,

3aHATUI U TEKYILIETO

KOMIIBIOTCPHAA CCTh C BBIXOJ0M B I/IHTepHCT,

KOHTPOJIA MYJIBTUMEAUNHBINA MPOEKTOP, IKpaH, HOYTOYK
Y4eOHbIe ayIUTOPUH AJIs I'-407, YuebHnas napTa, CTOJ NpernojgaBaTeis, CTyl, 10CKa
MPOBEJICHUS ayAUTOpHUs MEJI0Bas
MPAKTUYECKUX 3aHIATUH,
KP u KII
Y4eOHble ayAUTOpUH IS I'-407, Yuebuas rapra, CTOJ IIPEnoAaBareis, CTyl, 10CKa
MPOBEJICHUS ayAUTOpHUS MeJIoBas
IIPOMEKYTOUHOU
aTTecTaluu
ITomemenus mis HTB-303, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI IUCbMEHHBIN,
CaMOCTOSITEIIbHOM KommbrorepHbIit BEIIAJKA ISl OJEXKIBI, KOMIIBFOTEPHAS CETh C
paboThI YUTAIBLHBIN 3a71 BBIXOZIOM B IHTEpHET, KOMIIBIOTEP

IIEPCOHAIBHBIN, TPUHTEP, KOHUIIMOHED

ITomentenus mis
KOHCYJIbTUPOBAHHUS

M-909,
ITomenienune
kadenper «PCull»

Kpeciio pabouee, pabouee MECTO COTPYIHUKA,
CTOJ, CTOJ JUIsl paOOTHI C TOKyMEHTAaMH, CTYII,
mkad, mxad Juist JOKYMEHTOB, IIKad 171
OJIeXKTBI, TYMOA, KOMITBIOTEPHAsI CETh C BHIXOJOM
B MIHTepHET, KOMIIBIOTEP IEPCOHATIBHBIH,
MPUHTEP, CTEHT HHOOPMAITMOHHBIN

ITomemenus s
XpaHeHus: 000py10BaHuUs
1 y4eOHOT0 MHBEHTaps

M-901a, ApxuBHoe
nometenue I'TIN

Kpecio padouee, CTeIUIaX JUIsl XpaHEHHsI KHUT,
CTYJ, UHBEHTaph Y4eOHbIH, KHUTH, Y4€OHUKH,
10coOusl, apXUBHbIE JOKYMEHTBI
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

3 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «9¢ddexTuBnbie 1 HEID(HEKTUBHBIE KOMMYHHKATUBHBIE TIporiecchl» (TectupoBanue)
KonrtponbHas padora «CriocoOb! pa3penieHus KOHPJIUKTOB B opranuzanun» (KontponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: 1 2 3 4
pasjena Henens 4 8 12 16
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 +
KOH(IMKTAMHU B OPTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus +
Bec KM, %: | 25 25 25 25
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