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DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagienue noarorosku/cnenuaiabioctsh: 13.03.01 TeniooHepreTnka u TEMJI0TEXHHKA
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YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajlaBpuaT

®opma o0yuenusi: OuHas

Pabouass nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

biaok:

Baok 1 «/Iucuuniunsl (MoxyJim)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Oo0s13aTeLHas

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.0.04

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

3 cemectp - 3;

Yacos (Bcero) no yueoHomy
IJIAHY:

108 yacoB

Jexknun

3 cemecTp - 16 yacos;

HpaKTuquKne 3aHATHA

3 cemectp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IMTOPHbIX 3aHSATHH

CamocrosiTesibHasi padoTa

3 cemecTp - 59,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KontpoabsHnas padora
TecTrupoBanue
Hoxnan

IIpomeskyTouHast aTTecTALUS:

3auyer

3 cemectp - 0,3 yaca;
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1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()IMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIHOHHOTO ITPOIIecca.

3agauM JUCHMINIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEJICTABICHUI O JIeJI0BOM KOMMYHUKAILIUU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW MPAKTUKU IIPU OBJIAJICHUU Pa3IMYHBIMU (popMamMu
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronerocs KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yYeHHs TI0
JUCITUILIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIeTeHIIUIi

Koa n HanmMeHoBaHue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTUKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb
B KOMaHJI€e

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IOCTaBJIEHHOMN LIEIH

3HATh:
- ATUYECKHE MPUHITUITBI 1 HOPMBI
JIEIIOBOrO OOIIIEHMUS.

VK-3 Cnocoben
OCYIIECTBIISITH COLUATHHOE
B3aMMOJIEHCTBUE U
pEeaTM30BBIBATH CBOKO POJIH
B KOMAaH/IE

NJ1-2yk-3 BzaumopeiicTByer ¢
JPYTUMU YWICHAMU KOMaH/Ibl
JUISL TOCTHIKEHHUS
IMOCTaBJICHHOM 3a7aun

YMETB:
- IOJCPKUBATh U Pa3BUBAThH JIEJIOBBIC
OTHOILICHHS.

VYK-4 Cnocoben
OCYILIECTBIIATD ACIOBYIO
KOMMYHHUKAIIUIO B YCTHOU U
NUCbMEHHOW (hopMmax Ha
rOCy/1apCTBEHHOM $SI3bIKE
Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX)
A3bIKe(ax)

N-1yk-4 lemoHCTpHpYET
yYMEHHUE BECTH OOMEH Je0BOM
uH(popmanen B yCTHOU U
NUCbMEHHOW (hopMax Ha
TOCYJapCTBEHHOM SI3BIKE

3HAaTh.
- COACPIKAHUC, DJICMCHTEI U 3TAIlbl
nponecca KOMMYHHUKaIUU.

YMETh:
- YCTaHABIIMBATh JEJIOBbIE OTHOIIECHHUS.

2. MECTO JUCIUILIVHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI BO

JucuuniamHa OTHOCHUTCS
TEIUIODHEPreETUKA

[IpomsliineHHas

(nanee —

K OCHOBHOM mpodeccHoHambHON 00pa3oBaTeIbHON MpOrpaMme
OIIOI),

Hanpasnenuss noarotoBku  13.03.01

TenosHepreTrka U TEIUVIOTEXHUKA, YPOBEHb 00Opa30BaHUs: BbICIIee 00pa3oBaHue - OaKanaBpuar.

basupyercs Ha ypoBHE cpeHETO 001ero 00pa3oBaHMsL.

Pe3ynbrarhl 00yueHus, MOTy4EHHbIE IPYU OCBOEHUH UCUUIUIMHBI, HEOOXOIUMBI IPU BBITTOJTHEHUN
BBIITYCKHON KBaTM(PUKAIMOHHOMN pabOoTHI.




3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI
3.1 CTpyKTypa THCHUNIHHBI

OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX equHHMIIbI, 108 Jacos.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Paznenbl/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/o IPOMEKYTOYHOU o &| 3 Koncyunpranus UKP PaGora s | LOATOTOBKA K METOMYECKUE YKA3AHMS
aTTeCTAINH 8g|© Jlex | JIab | Ilp — - VKK | TK ITA CeMECTDE aTTecTaluu
M P /KOHTPOJIb
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 53 3 8 - 16 - - - - - 29 - Ilo0z0mogKa K meKyuiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenne maTepuana 1o paszaeny "OCHOBBI
11 JenoBoe o6mienue u 6 1 - 2 - - - - - 3 - JIeJIOBOM KOMMYHUKauu"
€r0 OCHOBHBIE Ilodzomogka K ayoumopHlm 3aHAMUAM:
TIPUHITUITBI [TpopaboTka JeKunH, BBIOJIHEHHE U
1.2 Peuenas 6 1 - 2 - - - - - 3 - MOJIrOTOBKA K 3amure jJab. paboTh
CaMOIIpe3eHTaLNs B Iloozomoexa domawnezo 3a0anus:
JIETIOBOM OOLICHUH. [MoxroToBka AJOMAITHETO 3aJaHUS HAIpaBJICHA
Nmumx u ero Ha OTPabOTKy YMEHUI pemeHus
TEXHOJIOTHH npogecCHOHANBHBIX 3a1a4. JloManrHee 3a1aHue
1.3 HesepOansHoe 6 1 - 2 - - - - - 3 - BBIIACTCS CTYACHTAM I10 H3YYEHHOMY B pa3Jieie
o0mmenne "OCHOBBI €TOBOM KOMMYHUKAaIUK'" MaTepHay.
14 DTHKA U ICUXOJIOTHS 7 1 - 2 - - - - - 4 - JIOTIOTHUTENTBFHO CTYIEHTY HEOOX0IUMO
JIEJIOBOTO O6H.[€HI/I$I HU3YYUTH JIUTEPATYPY U pa306paTL IIPUMEPLI
15 MesKKy b TypHBIH 7 1 - 2 - - - - - 4 - BBITIOJTHEH U TOJI00HBIX 3aaaHuid. [TpoBepka
aCIIEKT HCHOBOﬁ JOMAaIIHETO 3aJlaHus TPOBOAUTCA 110
KOMMYHUKAIHH NPEe/ICTaBJICHHBIM TUCBMEHHBIM padoTaMm.
1.6 Cryxe6Hble 7 1 - 2 - - - - - 4 - Ioozomoeka doxknada, bICHIYNICHUA:
JIOKYMEHTEIL. Brjsl 3amaHue CBA3aHO C YrIyOJICHHBIM H3YICHUEM
JIOKYMEHTAIH pa3aenoB AUCIUILTUHEI H CAMOCTOSTEIEHBIM
1.7 | O¢uumanbubie mucsma 7 1 _ 2 - - - - B 4 _ MTOWCKOM MAaTEPHAIIOB IS PACKPBITHS TEMBI
18 DileKTpoHHas e10Bast 7 1 _ 2 - - - ; ; 4 i JTOKIIaaa. Matepualibl BEITOJTHEHHON paboThI

KOMMYHUKAIA

TIPE/ICTABIIFOTCS B QJIEKTPOHHOM BHZIE WIIH B
(dhopMe pacrieyaTaHHBIX MIPE3EHTAIIMOHHBIX
claiiioB. B kauecTBe TEM JOKIAI0B CTYAEHTAM
MIPeUIaraloTCs CIeAYIOINe BAPHAHTHI:
Iloo2omoexa K npakmuyecKum 3aHAMUAM:
W3ydenne marepuana no pazaeny "OCHOBBI
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JIEJIOBOM KOMMYHHKAIIMU'" TIOJTOTOBKA K
BBITTOJTHCHUIO 33JJaHUI HA MTPAKTHYCCKUX
3aHATUAX

Camocmoamenbhoe uzyuenue
meopemuyeckozo mamepuana: VI3yaenue
JIOTIONTHUTEIHHOTO MaTepraa o pasaery
"OCHOBBHI JIeTTOBOI KOMMYHUKAIHH"
Iloozomoska K KOHmMPONLHOU pabome:
Wzyuenne maTepuainos 1o pazaery OCHOBBI
JICIIOBOM KOMMYHHKAIIMU U TIOJITOTOBKA K
KOHTPOJIBHOII paboTte

H3yuenue mamepuanos aumepamypHbslx
UCHOYHUKOG:

[2], cTp. 15-98

OCHOBBI
KOH(JIUKTOJOTHH

54.7

16

30.7

2.1

CoBpeMeHHbIe
KOHIICTILINH, MOJICIH
(hyHKIMH KOHQIIKTA

2.2

[IpuYKHBI, UCTOYHHKH
KOH(IIUKTOB U (POPMBI
WX MPOSIBICHHS

2.3

Moyenu noBeeHHUS B
KOH(IUKTE U CTIOCOOBI
yperyJIupoBaHus
MEKJIMYHOCTHBIX
KOH(JIMKTOB

2.4

ConuanbHO-TPYAOBbIE
KOH(IITUKTHI

2.5

IIpenynpexaenue,
paspeleHue u
yIpaBJeHUE
KOH(JIMKTaMH B
OpraHM3aIu

2.6

YenoBust u pakTopsl
KOHCTPYKTUBHOTO
paspereHus
KOH()JIMKTOB

2.7

ITeperoBopHslit

Ilo020mo6Ka K KOHMPOILHOU padome:
W3yuenne maTepuanos 1o pasneny OCHOBBI
KOH(JIMKTOJIOTUH U TIOATOTOBKA K KOHTPOJIBHOM
pabote

Ilodzomoeka doknada, evicmynienus:
3agaHue CBS3aHO C YIIyOJCHHBIM N3yYeHUEM
pa3/esioB AUCIMIUINHBI U CAMOCTOSTETIbHBIM
MTOMCKOM MaTepHAJIOB IS PACKPBITUS TEMBI
JIoKsIaga. Matepualibl BBITOTHEHHOM paboThI
MIPEJCTABILIIOTCA B JICKTPOHHOM BHJIE WIH B
(dopMe pacriedaTaHHbIX PE3EHTAHOHHBIX
craiiioB. B kauecTBe TEM NOKIAN0B CTYEHTAM
MIPeJIaraloTCs CIeyIONNe BApHAHTHI:
Camocmoamenvhoe usyuenue
meopemuyueckoz0 mamepuana: Vzyaenne
JIOTIOJTHUTENBHOTO MaTepHaia o paszieiny
"OCHOBBI KOHPIUKTOIOTHA"

Ilodzomogka K mexkyuiemy KOHmMpOiio:
IToBTOpenue maTepuana no pasaeny "OCHOBBI
KoH(IUKTONIOTHA"

Iloozomoexa Kk ayoumopHovimM 3anamuam:
[IpopaboTka JIeKIIUH, BEITOJHEHHE U
MOJITOTOBKA K 3amuTe 1ab. paboThI
Iloozomoexa domawnezo 3adanua:
[ToxroToBka JOMAaNIHETO 3a/JaHNS HAIpaBJIeHa
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IMpOo1ECC KakK CIocoo

Ha 0TPabOTKY YMEHUI peleHus

paspereHus npodeccnoHaNBHBIX 3a/1a4. JlomalHee 3aaHue
KOH(JIMKTOB. BBIJJAETCS CTY/ICHTaM I10 U3y4EHHOMY B pasJielie
Texnonornu "OCHOBBI KOHQIIUKTOJIOTHH'" MaTepHaIy.
MIEPETOBOPHOTO JIOTIONTHUTENBHO CTYICHTY HEOOX0ANMO
mpouecca U3Y4IHUTh JUTEPATYPy U pa3o0paTh MpUMeEpHI
2.8 D¢ dextuBHOE 5.7 1 - 2 - 2.7 BBITIOJTHEHHA NORXO0OHBIX 3anaHui. [IpoBepka
MIOBE/ICHNE B JIOMAIIHET0 3aJaHus IPOBOJUTCS MO
KOH()JIMKTaX M UX MIPEACTABICHHBIM TUCEMEHHBIM paboTaMm.
paspemeHns I10020mogKa K npaKmuueckum 3auAmMuaM:
Wzyuenne maTepuana no paszaeiny "OCHOBBI
KOH(JIMKTOJIOTUU" TIOATOTOBKA K BBIOJIHEHHIO
Sa)laHI/Iﬁ Ha MPaKTUYCCKUX 3aHATUAX
H3yuenue mamepuanoe 1umepamypHbix
UCIMOYHUKOG:
[1], cTp. 20-87
[3], ctp. 17-22, cTp. 50-64
[4], cTp. 90-103
3ager 0.3 - - - 0.3 -
Bcero 3a cemectp 108.0 16 - 32 0.3 59.7
Hroro 3a cemecTp 108.0 16 - 32 - - 0.3 59.7

IIpumeuanue: Jlex — nexunu; JIab — naboparopHsie padboTsl; [Ip — npaktuueckue 3ausatust; KIIP — aynuTopHble KOHCYIBTALUU IO KYPCOBBIM
npoekram/padoram; MKKII — naanBuyanbHble KOHCYIbTAlMU 0 KYpCOBBIM MpoekTam/padoram; ['K- rpymnoBsie KOHCYIbTAlUU 110 pa3aeaam
mucuuruinHel; CP — camocrostenbHas padorta crynenTa; UKP — unas konraktHas padota; TK — Texymmii KoHTposb; [TA — npomexyTrouHas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Ocnoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
Jlenosoe obmenue. [IpuHIUIBL AETOBOTO OOIICHUSI.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexXKyJIbTYpHBIN ACTIEKT AEII0BOM KOMMYHUKALIMHU
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DIIeKTpOHHAs JIeJI0Basi KOMMYHHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKHbI, HCTOYHUKHU KOH(IIUKTOB U (POPMBI UX IPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Monenu noBeaeHus B KOH(IUKTE U CIOCOOBI YPETyIupOBaHUs MEXINYHOCTHBIX KOH(IUKTOB.

2.4. ConanbHO-TPyA0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIC KOH(JIUKTHI.

2.5. [Ipenynpexaenue, pa3pelieHue 1 yrpanieHue KOH(GIMKTaMU B OpraHu3aliun
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u pakTopbl KOHCTPYKTUBHOTO pa3peieHus KOH(QIUKTOB.



2.7. IleperoBopHBIi MpoOIIECC KaK CIOCO0 pa3zpenieHuss KOHPIUKTOB. TeXHOIOTHH
IIeperOBOPHOTO TpoIiecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporuecca.

2.8. D¢ dexTrBHOE MOBEACHNE B KOHPIUKTAX M X Pa3pPEIICHUS
D¢ dekTUBHOE MOBEACHNE B KOHPIUKTAX U UX pa3pelIcHusI.

3.3. TeMbl NPaKTHYECKUX 3aHATHH

. DJIEKTpOHHAs JIeJI0Basi KOMMYHHKAIIUS;

. OdunuanpHBIC THCHMA,

. [Ipenynpexaenue, pa3pelieHue u yrpaBiieHue KOHQIMKTaAMU B OpraHU3aIlNu;
. CoBpeMeHHbBIE KOHIICTIIHH, MOICTH U (PYHKIIUN KOH(IINKTA;

. YcioBust U paKkTOPbl KOHCTPYKTHBHOTO pa3penieHusi KOH(QIUKTOB;

. Ciry>xe0OHBIC TOKYMEHTBI. BUIBI TOKYMEHTAINH;

. MeXKyJIbTYypHBIH acleKT JIeJI0BOH KOMMYHUKAIUH,

. PeueBasi camonpeseHTaius B e10BOM 001eHu. UMHIIK U €ro TeXHOJIOTHH;

. HeBepOanbHoe oO1ieHueE;

10. JlenoBoe o011eHNE U €r0 OCHOBHbBIE IIPUHLIUIIBL;

11. Monenu noBeZicHUs: B KOH(DIUKTE U CIIOCOOBI YPETyTUPOBAHUS MEKITHUYHOCTHBIX
KOH(JINKTOB;

12. [IpruuHbBI, HICTOYHUKH KOHPIUKTOB M (DOPMBI UX TIPOSIBIICHUS;

13. ConmanbHO-Tpy10BbI€ KOHDIUKTHI;

14. DddexTrBHOE MOBEICHUE B KOHPIUKTAX U UX pa3peIlICHHS;

15. DTHKa ¥ ICHXOJIOTU IEJI0OBOI0 OOIICHNUS;

16. [TeperoBopHbIii IpoIIeCcC Kak CrOco0 paspenieHus: KOHGIUKTOB. TeXHOIOruu
MIEPErOBOPHOTO IpoIiecca.

O 00 1 N DN K~ W —

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO

3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OO6cyxnaeHue maTepuaioB 1o kKericam paszena "OCHOBBI AeI0BOM KOMMYHUKAIUU"
2. OO6cyxaeHue MaTepHuasoB Mo Kercam paszzena "OCHOBBI KOHQIUKTOIOTUH"
Texywuii konmpons (TK)

1. KoHcynpTanuu HamnpaBjieHbl Ha MOJY4YeHHUE MHIAMBUIYAIbHOTO 3a/1aHUS /7Sl BHIIOJHEHUS
KOHTPOJIBHBIX MEPOIPUATUI 1O pa3zeny "OCHOBBI 1€TI0BOM KOMMYHUKAIIMK'"

2. KoHcynbranuu HampapJieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUs ISl BHIIOJHEHUS
KOHTPOJBbHBIX MEPONIPUATHH 110 pazaeny "OCHOBBI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPEAyCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJiOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

3anaHupOBaHHBIE PE3YJIbTAThI

Howmep paznena

OneHoUHOE CpE€ACTBO

Kobr JUCLUIUINHEI (B (TUII 1 HAUMEHOBAHUE)
00y4yeHHs 10 JUCLUIUINHE
WHIMKATOPOB | COOTBETCTBUU C 1.3.1)
(B COOTBETCTBUH C pa3aeiioM 1) 1 ‘ >
3HaTh:
STHYECKUE MPUHLUIIBI U HOPMBI Wl-lyics + Konrponsnas padora/Konrponsnas padora «Moaenu
JIeJI0BOT0 OOILEHUS KOMMYHHKAIIUH»
COJIEp’KaHUE, SJIEMEHTHI U 3TaIlbl W-1yica + TectupoBanue/Tect « I dexTuBHBIC 1 HEAPPEKTHBHBIE
nporecca KOMMYHHUKAIUK KOMMYHHUKATHBHbIE ITPOLIECCHI»
Ymersb:
MOJJIEPKUBATh U Pa3BUBATh JI€JIOBbIE VJT-2vics + Konrponsnas pabora/Konrponsnas padora «CrocoObl
OTHOILICHMSI paspelnieHuss KOH()IMKTOB B OPraHU3aI|m»
YCTaHABJIMBATH JICJIOBbIE OTHOIICHUS N-1yk-4 + Jloknan/3amuTa TBOpUECKOH paboThI




4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
3 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

®opma peanmzanun: KomnelorepHoe 3a1anne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzauuu: ITucbmMenHas padbora
1. KonTponbHas pabota «Mojenu kommyHukanum» (KontposbHas padota)
2. KonrponbHas padora «CriocoOs! pazpelieHns KOHQIMKTOB B opranuzauun» (KontponbHas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 Ilpome:KyTOYHAS aTTeCTALMS 110 JUCHUIIMHE

3auem (Cemecmp No3)
Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

B numiom BeICTaBIsIETCS OLICHKA 32 3 CEMECTP.

IIpumeuyanue: OLeHOYHBIE MAaTEpUAIIBI 10 TUCIMITIIMHE IPUBEACHBI B (DOH/IE€ OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Aanynos, A. 5. Koudaukronorus / A. 5. Aauynos, A. W. lununos . — 3-e uzn . — CIIO. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ais By30B) . - ISBN 5-469-01552-1 ;

2. beukoBa, C. B. OcHOBBI /1€710BOM KOMMYHUKaIuK : yueonoe nocodue / C. B. beuikosa, 1. I'.
Carupsia, JIoHCKOH TOC. TeXH. YH-T . — PoctoB-Ha-/{ony : U3n-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. T'. K. OBpyukas- "O6mas kouduuxronorus", U3narensctBo: "HOxHBIN deaepanbHbIi
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Betpoga, E. E. Kabanosa- "Tpynoas konduukronorus", 3narensctBo: "Jupekt-
Menua'", Mocksa, bepnun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JInnieH3M0HHOE M CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecreyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuii makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Maitna BugeoxondepeHIum.
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-

CIIPpaBOYHbBIC CUCTEMBI:

1. 3BC Jlans - https://e.lanbook.com/
2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -

http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas s;1ekTpoHHas Oudamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbBIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/
6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com

9. 9BC "KoncyabTanT ctyaenra' - http://www.studentlibrary.ru/

10. DnexTponnas 6udmmoreka MIU (36 MDIH) - http://elib.mpei.ru/login.php

11. IopTaa oTKPHITHIX AaHHBIX Poccuiickoiit dexepamuu - https://data.gov.ru

12. Undopmanmnonno-cnpaBoynas cucrema «Kogexc/Texakemepr» - Hitp:\\proinfosoft.ru;

http://docs.cntd.ru/

13. OTkpbITas yHuBepcuTerckas nnpopmannonnas cucrema «POCCHSD -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun nomemeHus Homep ayauropun, OcHamenue
HAaUMMCHOBAHUC
VYuebnsie ayautopun it | JI-508, Yuebnas napTa co CKaMbel, CTOJI MPENoAaBaTes, CToJ
IPOBEIEHUS JIEKLIIUOHHBIX ayauTopus KOMITbIOTEPHBIH, CTYI, TpUOyHa, J0CKa MEJIOBasd,

3aHATUI U TEKYILIETO

KOMIIBIOTCPHAA CCTh C BBIXOJ0M B I/IHTepHCT,

KOHTPOJIA MYJIBTUMEAUNHBINA MPOEKTOP, IKpaH, HOYTOYK
Y4eOHbIe ayIUTOPUH AJIs I'-407, YuebHnas napTa, CTOJ NpernojgaBaTeis, CTyl, 10CKa
MPOBEJICHUS ayAUTOpHUs MEJI0Bas
MPAKTUYECKUX 3aHIATUH,
KP u KII
Y4eOHble ayAUTOpUH IS I'-400, Yyebuas rapra, CKaMbsl, CTOJI IIPENOJaBaTeNs, J0CKa
MPOBEJICHUS ayAUTOpHUS MEJIOBasI, MYJIbTUMEIUIHBIN MPOEKTOP, IKPaH,
MIPOMEKYTOUHOMN KOMIIBIOTEDP HEPCOHAIBHBIN
arTecTann
ITomemenus mis HTB-303, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI IUCbMEHHBIN,
CaMOCTOSITEIIbHOM KommbrorepHbIit BEIIAJKA ISl OJEXKIBI, KOMIIBFOTEPHAS CETh C
paboThI YUTAIBLHBIM 3a] BBIXOZIOM B IHTEpHET, KOMIIBIOTEP

IIEPCOHAIBHBIN, TPUHTEP, KOHUIIMOHED

ITomentenus mis
KOHCYJIbTUPOBAHHUS

M-909,
ITomenienune
kadenper «PCull»

Kpeciio pabouee, pabouee MECTO COTPYIHUKA,
CTOJI, CTOJ JUIsl paOOTHI C IOKyMEHTAaMH, CTYII,
mkad, mxad Juist JOKYMEHTOB, IIKad 171
OJIeXKTBI, TYMOA, KOMITBIOTEPHAsI CETh C BHIXOJOM
B MIHTepHET, KOMIIBIOTEP IEPCOHATIBHBIH,
MPUHTEP, CTEHT HHOOPMAITMOHHBIN

ITomemenus s
XpaHeHus: 000py10BaHuUs
1 y4eOHOT0 MHBEHTaps

M-901a, ApxuBHoe
nometenue I'TIN

KpecIo pabouee, CTeIax s XpaHSHHs KHUT,
CTYH
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

3 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «9¢ddexTuBnbie 1 HEID(HEKTUBHBIE KOMMYHHKATUBHBIE TIporiecchl» (TectupoBanue)
KonrtponbHas padora «Croco0bl pazpenieHust KOHQIUKTOB B opranu3anuny (KoHTponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: 1 2 3 4
pasjena Henens 4 8 12 16
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u +
' €ro TEXHOJIOTHH
13 HeBep6anbHoe o01ieHue +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OCHOBBI KOH(JIHKTOJIOTHH
2.1 CoBpeMeHHbIE KOHIICTIIINH, MOACIN U (DYHKIINH KOH(PITUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 +
KOH(IMKTAMHU B OPTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus +
Bec KM, %: | 25 25 25 25
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