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OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3IU»

Ceefenua o Bragensue L3N M3aKn

Bnageney BecenoB A.A.
IIpenonaBarenb Waenmnbnatop R29a5051C-VeselovAIA-9671d661 A.A. Becenos
(1OIKHOCTB) (moxnuce) (pacuudpoBka
TTO/ITUCH)
COI'JTIACOBAHO:
P OBOIUTEND MognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3aU»
OggagoBaTeﬂbHOﬁ Ceepenua o Bnagensue L3N M3
Bnageney KnHpapa B.O.
HpOFpaMMBI WaerTudrratop R429f7b35-KindraV0-2c9422f7 B.O. KI/IHHpa
(IOJDKHOCTD, YUeHas CTEHCHb, YICHOE (mozucs) (pacuudpoBka
3BaHHE) TIO/ITUCH)
MognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3aU»
3aBe;[y}o]_qu/'1 CeepeHuna o snagensue U3MN M3K
Bnageney Poranes A.H.
BBIITyCKatoIei kadeapst Viervnxarop | RB956badd-RogalevAN-6233a28h A.H. Poranes
(IOJDKHOCTD, YUeHas CTENeHb, YICHOe (mozrucs) (pacmudpoBka
3BaHHE) TIO/ITUCH)



OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/I-1 Onpenensier cTpaTteruio COTPYAHUYECTBA JJ1s1 JOCTHKEHHUS OCTABICHHOM 1IEeNH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyIapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s13bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpUeckoi pabotsl ([Joxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenu kommyHukanun» (KontponbHas pabota)
2. KonTponbHast padota «CriocoObl pa3zpernienns KOHQIMKTOB B opranuzauun» (KontponsHas
paborta)

BPC nucuuminHbl

3 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Paznen nucnurninmHbl Munexe KM- | KM- | KM= | KM-
B KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI 1€710BOM KOMMYHHUKAIIUU
JlenoBoe o01IeHNEe U €T0 OCHOBHBIE IPUHIIUITBI +
PeueBas camornpeseHTanus B Ae10BOM obmeHnu. IMumx u ero +
TEXHOJIOTUH
Hesepb6ansHoe o0mienue +
OTHUKa U IICUXOJIOTHUS JIETIOBOTO OOIIEHUS +




MeXKyNIbTYpHBIN aCTIEKT JE€T0BONH KOMMYHUKAIIUN +

CnyxeOHble TOKYMEHTBI. BUbI JOKyMeHTaIuu +

OdunuanbHble THUCbMa +

DneKTpOHHAas AeI0Basi KOMMYHUKAIUS +

OcHOBBI KOH(MIUKTOJIOTUU

CoBpeMeHHbIE KOHIICTIIIUN, MOJENH U (YHKIIUU KOH(IUKTA +

[TprunHBI, ICTOYHUKN KOH(GIUKTOB U (DOPMBI MIX TIPOSIBIICHHS +

Mopnenu moBeaeHUs B KOH(PIIUKTE U CIIOCOOBI YPEeTyJINPOBAHUS 4

MEKJIMYHOCTHBIX KOH(IMKTOB

ConuanibHO-TPYIOBBIC KOH(IUKTHI +

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHre KOH()IUKTaMu B +

OpraHu3aIn

YcnoBus 1 (hakTOpbl KOHCTPYKTHBHOTO pa3perieHus KOH(MIMKTOB +

[TeperoBopHBI IPOIIECC KaK CIIOCO0 pa3pelnieHns KOHPIUKTOB. +

TexHonornyu NeperoBOpHOro npoiecca

OddexTuBHOE MOBeACHNE B KOHDIUKTAX U UX pa3pelieHus +
Bec KM: | 25 25 25 25

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka
KOMIIETEHIHH pe3yabTaThl  OOydeHHs 10
JUCLUIUIMHE
YK-3 N-1yks Ornpenenser | 3HaTh: KonTpomnpHas padora «Moaenn kommyHukanum» (KonTpoiapHas padora)
CTPATETUI0 COTPYIHUYECTBA | OCHOBHbIE TEOPHH U
JUIs TOCTIDKEHHSI | KOHIENIIMY B3auMOJICHCTBUS
IOCTaBJIEHHOW LeJIN J0/Iel B OpraHu3aIui,
BKJIIOYasi BOIPOCHI
MOTHUBALUH, IPYIIIOBOMI
JTMHAMUKH,
KOMaH1000pa30BaHus,
KOMMYHHKAIUI U JINIEPCTBA
YK-3 NJ-2yk-3 B3aumopelicTByeT | YMeTh: KonTtpomnbHast pabora «CrocoOs! pazpenieHust KOHGIUKTOB B OpraHU3alim
c IpYTUMHU YIEHaMH | JJOTUYECKH BEPHO, (KontponbHas pabota)
KOMaH[bl Ul JIOCTH)KEHUS | apryMEHTHPOBAHO U SICHO,
MIOCTaBJICHHON 3a/1a4uu CTPOUTH YCTHYIO U
MIUCHbMEHHYIO peub,
MIPUMEHSIST TEXHOJIOTUN
peryaupoBaHus
KOH(JIMKTOB.
YK-4 N-1yksa  JemoHcTpupyeT | 3HATh: Tect «3¢ddexTrBHBIE N HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIPOLIECCHD
YMEHHE BECTH 0OMEH | IOHATHE IETOBOM (TectupoBanme)
nenoBoil  mHpopManuelt B | MHQOpMAIIHH, ee 3amuTa TBOpUeckoit pabotsl ([lokan)
YCTHOM M  NIHMCBMEHHOH | COCTaBJISIOLINE U UX POJb B
dopmax Ha | J1e10BO# cdepe

TOCYZIaPCTBEHHOM SI3BIKE

0OIIIECTBEHHBIX OTHOIIIECHUH
VYMeTs:
aHAIM3UPOBATH




KOMMYHUKATHBHbBIC
MIPOIIECCHI B OPTaHU3aIlUH U
pa3pabarbiBaTh
MIPEJUIOKEHUS 110
MOBBIIICHUIO UX

s dexTuBHOCTH




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKALMOHHOTMO npoLecca? B yem npakTuyeckoe 3HavyeHme
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMW. Yem OTANYAIOTCA IMHENHbIE N HENWHEHbIE MOLENN KOMMYHMKALMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HAaTb: OCHOBHBIE TEOpUU U 1.910 noHuMaeTcs oA MOAEIb0 KOMMYHUKAILUOHHOTO
KOHIICTILIH B3aUMOJICUCTBUS npoiiecca?

JI0JE B OpraHM3allvM, BKIIOYas 2.B yem nmpakTUyeckoe 3HaueHNe KMOEPHETHUECKON U
BOIIPOCHl MOTHBAIUH, T'PYIIIOBON MaTeMaTHYECKOW MOJENIEeN KOMMYHUKAlHOHHOTO
TUHAMHUKH, KOMAaHI000pa30BaHMUs, npoiiecca?

KOMMYHUKaIUH U JINJIEPCTBA 3.Kakue monenu MaccoBoii KOMMYHHKAIIMH Bbl 3HaeTe?

Onucanue MIKAJbI OLlEeHUBAHUS

Ouenka: 5
Huodienuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuxu 8bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIIOJTHEHHOM
Ha OLEHKY «OTJIMYHO», €CITU CTYIEHT JaJl HCUEPIIbIBAIOIIME OTBETHI HAa BCE TPH BOIPOCA 3aJJaHHUs,
IPOIEMOHCTPHUPOBAB 3HAaHNE U TIOHUMAHNE TEMBI, CBOOOTHOE BIIJICHHE TIOHATHITHO-
KaTeropuaJbHbIM alnapaToM, yMEHHE JIOTHYHO, [TOCTIeI0BATENbHO U apryMEHTUPOBAHO U3J1araThb
YCBOEHHBIN y4eOHBINH MaTepuan

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHU: KOHTPOJIbHAS paboTa CUUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIIO», €CIH CTYACHT JaJl HCUSPITBIBAIOIINE OTBETHI HA JIBa BONPOCA H YACTHIHO
OTBETUJI Ha TPETHIA BOMIPOC KOHTPOJIBLHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HAHKE YIeOHOro MaTepuaa

Oyenxa: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu 8bIN0JIHeHUs 3HAHU: KOHTPOJIbHAsI paboTa CUUTAETCSI BHITTOTHEHHOM
Ha OIEHKY «Y JOBJIETBOPUTEIHHOY, €CIIH CTYICHT JIal HCUSPITHIBAIONTUI OTBET Ha OJMH W3
BOIPOCOB KOHTPOJBHOTO 33/IaHUsI ¥ YaCTUYHO OTBETUJI HA J[BA IPYTUX BOIPOCA,
MIPOJICMOHCTPHPOBAB 0A30BbIC 3HAHUS M 00S3aTSIIBHBIE YMEHUS TI0 TTPOBEPSAEMON TeMe




KM-2. Tect «3¢pPpexTuBHbIe U HeIPPEeKTHBHbIE KOMMYHHMKATHBHBIE NPOLECCHD)

®opmbl pean3anuu: KoMIblOTEPHOE 3a1aHKE

Tun KOHTPOJBLHOr0 MeponpusaTusi: TecTupoBaHue

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpouenypa nposBenennsi KOHTPOJbLHOro Meponpusitus: [Iposenenue B cucrteme IIpomereit. Ha
BBITNIOJIHEHHUE TECTa AaeTCsl 25 MUHYT

Kparkoe conepxanue 3a1aHus:
Pabota opuenTupoBaHa Ha IPOBEPKY 3HAHUH M0 IPOHAECHHOMY MaTepUay.

KoHTposibHbIe BONPOCHI/3aJaHUA:

3HaTh: TIOHSTHE pi((0):10)7 1. st 3 pexTHBHOM KOMMYHHKAITUH B YIIPABIEHYECKOU
uH(pOpMalliU, €€ COCTABIISIIOIINE U JeATEIbHOCTH OCHOBHOE 3HAUYEHUE UMEET:

UX poilb B JIeJOBOM  cdepe

OOIIECTBEHHBIX OTHOLICHHA A. ICUXUYECKHUE MPOLIECCHI, IBJICHUS U 3aKOHOMEPHOCTH,

JeXKalllue B UX OCHOBE U 00eCIeunBaroIue
KOMMYHHMKAaTHUBHOE ITOBEJICHUE PYKOBOAUTESA
b. BHEWIHAS CTOPOHA KOMMYHHUKALUN

BHyTpropranu3aoHHbIe IPOLEcCHl, GopMUupyemMbIe 1
HanpasisieMble MEHEDKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpoLecca: KOOpIAUHALUS, IPUHATHE PELICHUN

A. IJIaHMpOBaHUE
b. MoTuBanus
B. xoMMyHuKanuu

Bepno 111, yTo 3 (heKTHUBHBIE KOMMYHUKAIIMH TTPH
MPOBEACHUU U3MEHEHHUI B KOMIIAHUHU TIPEATIONAratoT
MPOSICHEHHUE TIOJIE3HOCTH U CXEMBI peleHuid 00
W3MEHEHUAX ?

A. na, BEpHO
b. Her, HEBepHO

Bepno 11, uyT0o 3QPekTHBHbIE KOMMYHUKAIIUH ITPH
MIPOBEICHUU U3MEHEHHUI B KOMIIAHUU MPEI0araoT
nHpOpMHpOBaHUE NepcoHaa npexe, yem CMN?

A. HeT, HEBEpPHO
b. na, BepHo

BepHo 111, 9TO KOMMYHHKAIIMOHHBIE CTPATETUHU TIPH
MIPOBEICHUU U3MEHEHUH B KOMITAHUU MPEAINOJIAraioT
KOMMEHTapHUY TPUYHH HEBO3MOKHOCTH TIPE/ICTABICHUS
6osnbiieit napopmanuu?

A.HEeT, HEBEpHO
b. na, BepHo




C TOYKM 3peHUs TEOPUU MEHEKMEHTA Cpeid OaphepoB
MEXJINYHOCTHBIX KOMMYHMKAIMI OTCYTCTBYET (-10T)

A. cemaHTHYecKHe Oapbephl
b. nunopmanmoHHbIe eperpy3ku
B. ucnonp3oBaHME METOIOB IEMaroruu

KOMMYHI/IKaI_II/IOHHaﬂ CBsA3b MCXKY HAYaJIbLHUKOM OTACIIA
KaapOB U I'IaBHBIM 6YXl"aJ'ITep0M SABIIACTCA
CBA3BIO.

A. TOpU3OHTAIBLHOMN
b.BepTukanbHoOi
B. nnaronanbHOM

Cornacuo TCOpHUU MCHCPDKMCHTA, HECIIOBECHAA
I/IH(bOpMaI_[I/IH, Mocrymnaromas 0€3 UCIOJIL30BaHMS
CJIOBCCHBIX CMMBOJIOB, JICKUT B OCHOBEC
KOMMYHUKAIIUH.

A. 3aKpbITON
b. HeBepOanbHOI
B.oTtkperToi

BepHO 11, 4TO KOMMYHHMKAIIHOHHBIE CTPATErUU IIPH
IIPOBEICHUHU U3MEHEHUH B KOMIIAHUU MPEAIOJIAratoT
paHHee 00bsIBIIEHNE U3MEHEHUH J1aXKe B Cllyyae
HEMNOJIHOTH HH(pOpMaruun?

A. HeT, HEBEpPHO
b. na, BepHO

Bcro chepy KOMMYyHHKAaTHUBHOTO TTOBEICHUS
PYKOBOIUTENSE OOBIUHO MOAPA3IEISIIOT Ha:

A. Oecenpl (MHIMBUIYaJTbHBIE U KOJJIEKTUBHEIC)
b. Bce oTBETHI BEpHBI

B. mapannenpHble KOMMYHUKAIHH

I'. meperoBopsl

Onucanune MKAJbI OIICHUBAHUA:

Ouenka: 5
Huosicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku evtnoanenus 3uanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNE
BBHITIOJTHEHO B MOJIHOM 00'beME WIIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouenka: 4
Huodicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 15
Onucanue xapakmepucmuku evinonnenus snanus: OueHka "Xopouo" BhICTaBIISIETCS €ClIU JIaH
NPaBUJIbHBIN OTBET Ha OOJIBIIMHCTBO BOIIPOCOB




Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. S0
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1neHka "yI0BIeTBOPUTEIHLHO" BHICTABISACTCS
€CIT Ha TI0JIOBUHY BOIIPOCOB JIaH MPABUIIbHBIA OTBET

KM-3. KoutpoJbHas padora «Cnoco0bl pa3penieHnsi KOHPJIUKTOB B OPraHU3amum)

®opmbl peanauzanuu: [luceMennas padora

Tun kouTposbHoro Mmeponpusitusi: KonrpospsHas padora

Bec koHTpOBbHOrO0 MeponpusTusi B BPC: 25

IIpouenypa mnpoBegeHUs] KOHTPOJIbHOro Meponpusitusa: KoHTponbHas pa®oTra mnpoBOAMTCS
MMCbMEHHO B ayAUTOPHUU. 2 BapuaHTa 3ajanuil. Ha BeinonHenue 3aganus naércs 30 MUHYT

Kpatkoe cogepxanue 3a1aHusi:
[lepeuncnure KOHCTPYKTUBHBIC U JECTPYKTHBHBIC (DYHKIIUU KOH(IMKTOB B OpraHU3aIUH.
Kakwue cymecTBytoT mo3uTuBHbIE GYHKIIMN KOH(IUKTA B opranuzanun? [lepedncnure ycioBus
ux peanmsanun. HazoBuTe U cotepkareabHO PaCKpPOHTE OCHOBHBIC OCOOCHHOCTH KOH(DIINKTA B
nuazie "pyKkoBOIUTENb — NOJUMHEHHBIN". [lepeuncnuTe u copepkaTeaIbHO PacKpoOnTe
OCHOBHBIE IPUYMHBI KOH(DIUKTOB B opranu3anuu. Kakue ocHOBHbIE ClIOCOOBI yIIpaBIICHUS
KOH(DJIMKTaMHU B OPTaHU3allUU BBl MOXKeTe Ha3BaTh? Kakue BBIICISIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? Ilepeuriciure 1 copepKaTeaIbHO PACKPOHTE CIOCOOBI UX IPEIYIPEKICHUS
U paspernienus. B uem 3akitouaercs poiib IpeapuHUMaTeIe 1 MEHEIXKEPOB B YIIPABICHUHU
KOH(IIMKTaMU?

KoHTpoJibHBbIE BOIPOCHI/3a1aHUA:

YMmers: JIOTUYECKH BEPHO, 1.Kakue BBIIEISIFOT THITEI KOH(IIUKTOB B chepe
apryMEeHTUPOBAHO U SICHO, CTPOUTH ynpaneHus? [lepeuncnute u copepkaTeabHO PACKpPOUTE
YCTHYI0O M THCHbMEHHYIO peub, CrocOoOBI X MPEAYNPEKACHUS U pa3pelieHus. B uem
MpUMEHSA TEXHOJIOTUH 3aKJII0YAETCsl POJIb MPEANPUHUMATENEH U MEHEKEPOB B
peryaupoBaHusi KOH(IUKTOB. yIpaBJIeHUH KOHGIUKTaMU?

2.IlepeuncnuTe KOHCTPYKTUBHBIE U 1€CTPYKTUBHBIE
(yHKIIMU KOH(QIIMKTOB B OpraHU3aluu

3.Ha3oBure u cogepxkaTesIbHO paCKpOUTE OCHOBHBIE
0COOEHHOCTH KOH(JIMKTA B ANae "PyKOBOJUTEIND —
MIOYMHEHHBIN"

OnucaHue MKaJbI OlleHUBAHUS

Oyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIOJIHEHHON
Ha OLIEHKY «OTINYHO», €CIU CTYAEHT JAJI UCUEPIIBIBAIOIINE OTBETHI HA BCE TPU BOIPOCA 33]IaHNUS,
IPOIEMOHCTPUPOBAB 3HAHUE U TOHUMAHUE TeMbI, CBOOOTHOE BIIaJIeHHE TOHATHIHO-
KaTerOpHAJIbHBIM aIlllapaToOM, YMEHHE JJOTUYHO, ITOCJIEI0BATEIbHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepual

Ouenka: 4
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmuku 6blNOJHEHUs. 3HAHUsL: KOHTPOJIbHAs pab0oTa CUUTACTCS BHITIOJIHEHHOM
Ha OIEHKY «XOpOIIIOY, €CIIH CTYJCHT J1ajl UCUCPIBIBAIOIIME OTBETHI Ha JIBa BOPOCA M YACTUIHO
OTBETHJI Ha TPETUH BOIIPOC KOHTPOJILHOTO 3aJaHHUs, B IIEJIOM IPOICMOHCTPUPOBAB TOCTATOYHO
MOJTHOE 3HAHKME y4eOHOTo MaTepuala

Oyenka: 3

10




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakxmepucmuku 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAS pab0Ta CYUTACTCS BHITIOJTHEHHOM
Ha OLIEHKY «Y JOBIIETBOPUTEIHHOY, €CIIH CTYICHT JIal HCUEPIIBIBAIONIUI OTBET Ha OJUH W3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHHsI U YaCTHYHO OTBETHJI HA J[BA IPYTUX BOIPOCA,
MIPOJIEMOHCTPHUPOBAB 0A30BbIC 3HAHUS U 00S3aTEIBHBIE YMEHUS 110 TPOBEPSEMON TEMeE

KM-4. 3amura TBop4eckoii padoTbl

®opmbl peaau3anmnu: 3aiuTa 3a1aHus

Tun KOHTPOJIBHOTO MeponpusaTHs: J{okiasn

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeieHUs KOHTPOJILHOr0 Meponpusitusi: [IydnuaHOe BBICTYIJICHUE B ayAUTOPUN
WJIM TIOCPEACTBOM BUIACOKOH(MEPEHITUN

KpaTlcoe CodcpKaHUuE 3alaHUA:

ITo pazgeny 1 qucuunIMHLL:
. KommyHukanus, ee 3HaUeHHE, BUJBI U (byHKuI/H/I.

. YUYaCTHUKH JEN0BOM KOMMYHHKAIMU, €€ LIEJIEBAsl Ay AUTOPUSL.

. OCHOBHBIE MOJICITN ¥ CTHJIH JECITOBBIX KOMMYHHKAIIHAH.

. Crparerus u TakTHMKa HHPOPMAIIMOHHOTO BO3JACHCTBYSI HA YYACTHUKOB B ITPOLIECCE KOMMYHHUKAIIHU.

. KOMMyHI/IKaTI/IBHLIG KaHaJIbl U CPEACTBA JICIIOBOM KOMMYHHKAaIIWH.

. CMBICIOBEIE U OMOIIMOHAJIBHBIC aCIICKThI ILGHOBOﬁ KOMMYHHKaIIN.

. CHMBOJIBI U 3HAaKU B IMpoueCCC B KOMMYHHMKAIIMHM, UX UHTCPHPCTALUA U BOCIIPUATHUC.

. BepOasipHble 1 HeBepOaIbHBIE CPEACTBA [ICJIOBOH KOMMYHHKALKH.

O(X|I|N[n|h (W IN|—

. AHanM3 MOBEACHNUS YYACTHUKOB MPOIeCCa KOMMYHHUKAINY (MHTOHAIINN, BRIPAKEHUS JTNI[A, )KECTOB,
TIOJIOXKEHUS TeJIa, MMOXOAKHU H T.I1.).

10. OTpaskeHre U BOCIPUSITHE B IEJTOBOM KOMMYHUKAIIUHU.

11. DOtuka YCTHOI'O, HMCBbMCHHOI'O U BUPTYAJILHOT'O ACJIOBOT'O O6H_ICHI/I$II CXOACTBA U pa3JIN4usl.

12. KommyHuKaTuBHBIE Oapbepbl (IOMEXH), IPUUMHBI X BOZHUKHOBEHHSI U CIIOCOOBI TPEO0I0JICHHUSI.

13. KOMMyHI/IKaLU(IOHHBIe 6apL€pLI B 3aBUCUMOCTH OT COUHUAJIbHBIX, KYJIBTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcoOGeHHOCTH JIeNT0OBOM KOMMYHHKANUU 1o tenedony u MHTepHery.

15. CynrHocTh TIporiecca CITylaHus, ero BUbI U crienuduKa.

16. YcraHoBieHHe KOHTaKTa U 3(1)(1)6KT MEPBOIro BOCUATIICHUS B IPOLIECCE KOMMYHUKAIIUH, BIIUSAHUC
CTCPCOTHUIIOB HA IMCPBOC BIICUATIICHUC.

17. CpencrBa maccoBoii nadopmarmu (CMU) n 0011ecTBEHHOCTD, X BIUSHHUE HA JETOBYIO
KOMMYHHKAIHIO.

18. UMupK 1 penyTanus B POIecce KOMMYHHKAIUU.

19. imuJx ¥ BHEIIHUN OOJIMK JISTIOBOTO YeJIOBEKa (TIOJIUTUYECKOrO JINJCpa U T.11.).

20. ITocTpoeHne UMHUPKA OPTaHn3aluy (MMUIDK B OM3HECE, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
KOpIOpaTuBHEIN NHTEpHET-CalT. | T.11.).

21. OpranusanyioHHas KyJabTypa.

KoHTpoJibHbIE BONIpOChI/3aJaHUA:

YMeTs: aHaJIM3UPOBATh 1.Bormpockl npenoiaBatesist U BOMPOCH CTYIEHTOB B
KOMMYHHMKAaTHBHBIE IIPOLIECCHI B ayIUTOPUHU

OpraHM3alii W  pa3padbaTbIBaTh
IPEJJIOKEHUS MO TOBBIIMIEHUIO MX
3¢ (HEeKTUBHOCTH

Onucanune MKAJbI OIICHUBAHUA:

Ouyenka: 5
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Huoicnuii nopoe evinonnenus sadanus 6 npoyernmax.: 90
Onucanue xapaxmepucmuxu 6blNOJIHEHUs 3HAHUA: BBICTABIISIETCA CTYACHTY, KOTOPBIN MTOKa3all IpU
OTBETE Ha 33JJaHHYIO TEMY, YTO BJIa/I€ET MaTepUaioM, CBOOOIHO PUMEHSET CBOU 3HAHUS IS
00BsICHEHUS] KOMMYHUKAIIMOHHBIX MPOLIECCOB U (UJIM) IOHUMAET OCHOBHBIE CIIOCOOBI pa3pelieHust
KOH(JIMKTHBIX CHTYaIIH.

Ouenka: 4
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUsL: BBICTABIICTCS CTYECHTY, B OCHOBHOM
MPaBWJIBHO OTBETUBIIIEMY HA OCHOBHBIC U JIOMOJHUTEBHBIE BOIPOCHI, HO JOMYCTUBIIEMY IIPH 3TOM
HETPUHIIMITAATBHBIC OITHOKH

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukiy 6bINOJIHEHUs 3HAHUA: BBICTABIISICTCS CTYAEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOIYCTHJI CYILIECTBCHHBIC U JIaXKe TPyObIe OIMOKH, HO 3aTeM UCIPaBUIT UX
caMm, a TaKk)Ke CIPABUJIICS C JOTIOTHUTEILHBIMUA BOTIPOCAMH.
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
3 cemecTp

@DopMa NPOMEeKYTOUHOM aTTecTalMM: 3a4ET C OLEHKOU

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ornenka ompezensercss B COOTBETCTBUHM ¢ [lonoxennem 0 OalIbHO-PEUTHHTOBON CHCTEME IS
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIANIO8
0C80eHUA OUCUUNTUHBL

1. Komnerenumnss/Uuankarop: UJ1-1yk-3 Onpenenser ctpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bonpocsl, 3aganus
1.Cdepb! 1 MOPSIIOK UCTIOIH30BAHUS B I€TIOBOM OOLIEHIH BU3UTHBIX KapTOUEK.
Hekotopble TakTW4eckne MpPHUEMBI BEICHUS MEPErOBOPOB.
MeTo/1p1 TOATOTOBKH: JIEI0Basi UTPa, COCTaBJICHHUE OalaHCHBIX JINCTOB U ""MO3roBas aTaka'.
OcCHOBBI 1€710BOM 3THUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccun.
2.ITopsiiok mpoBeeHUS IEOBBIX BUSUTOB U Oece].
Paznuune Mexny mno3uumusMH M HMHTEpECaMM Ha IeperoBopax. MeToa COBMECTHOIO
paccMOTpeHHUs IPOOIeMBbI.
Knaccudukanus npuemoB. Busl 1e10BbIX TPUEMOB.
[Tcuxonornyeckue acneKkThl AeI0BOTO OOLICHHUS.
OTUveckre HOPMBI IIPH BPYUSHHUH TTOIAPKOB.
OpraHu3anoHHOE U IPOTOKOJIbHOE 00ecTIedeHre TeperoBOpoB.
[Topsimok pacChUIKM MPUTJIAIICHU U OTBETA HA HUX.
[ToaroToBka u miIaHUPOBAHUE NTEPETOBOPOB.
3.TpeboBanus K KyJabType JEIOBON PEUH.
HpaBcTBeHHast OCHOBA JIEJIOBOIO ATUKETA.
JlenoBas 3TUKa B peKJIaMHOM €S TEIbHOCTH.
VYnpaBieHueckast 3THKa, KOPIOpaTUBHASL ITHKA, KOPITOPATUBHbBIE KOJEKCHI.
OcHoBHbIE TpeOOBaHUS K 3arucu 0ece; (IIeperoBopoB).

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
1.Yto B maHHOM ciy4ae sIBJIS€TCS NPUUMHON pedeBolt ommnoku? "He noxbTe 3epkasio B mapry -
Joxart".
OtBerTsI:
1. BapMaHTHOCTB PEYEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIEA0BATEIbHOCTh BO BHYTPEHHEN
CTPYKTYp€ si3bIKa 4. CTWIIMCTUYECKUE KOHHOTAIIMN
BepHsliii otBeT: 2
2.Ilpuem «3anenkm»:
OtBeThI:
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1.BBIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHHH, KPATKOM H3JI0KEHHUH MTPOOTIEMBI
2.3akiro4aeTcsi B HEMOCPEICTBEHHOM TEpPeXo/ie K eIy cpa3y, 0€3 BCTYIUICHUS 3.3aKITF0YaeTCs
B HCIIOJIb30BAHUHU JIPYKECKHUX CJIOB, IMYHOTO OOpAIlleHHs IO UMEHH U OTYECTBY, KOTOPBIN
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalie pa3roBopa

Bepuriii otBert: 1
3.AHTUKYJIbMHUHALIMOHHAS CTPYKTYpPa U3JI0KEHUS MaTepuaa:

OTBeTHI:
1.BBIBO/IBI JI€IAtOTCS B KOHIIE BHICTYIUICHHS 2.0CHOBHAS IPO0OJieMa pacKphIBAECTCS B CEpelnHe
BBICTYIUICHHUS 3.peIIeHHue MPOOIeMBI IaHO B HAYaJIe BRICTYIUICHHS, & TOTOM OHO PaCKPBIBACTCS
U TIOSICHAETCS

Bepnplii oTBeT: 3

2. Komnerenuust/Mugukarop: N-2yk-3 BzaumoneicTByer ¢ ApyrumMu WICHaAMH KOMaHIbI TS
IOCTHIKEHUS IIOCTABIIEHHON 3a1a4u

Bonpocel, 3a1anns
1.ConeprkaHue MOHATHUS «IEJI0BOM MIPOTOKOI», ETO COCTABIIAIOIINE.
Opranu3anys NoAroTOBKY IEPeroBOpoB MPUHUMAIOIIEH CTOPOHOM.
[IpaBuna BeaeHus TeneOHHBIX TIEPETOBOPOB M UX 3AITHCH.
Crparerus U TakTHKa IPOBEIEHUS IEPETOBOPOB.
2.OCHOBHBIE ATAIbI IMOATOTOBKH K ACJIOBBIM IIEPETOBOpPAM.
CrpyKTypa 1eperoBopoB 1 OCHOBHbIE TPEOOBaHUS K PYKOBOJUTEIIO B X0/1€ UX IPOBEICHUS.
[IpaBuna nenoBoro o0meHus Mo Tenaedony.
[TpodeccnonanbHble KadyecTBa BEAYIIEINO COBEIAHHME M CTUIM €ro pyKOBOJCTBA.
Obmiee n ocoOeHHOE B CTPYKType OpuduHra 1 mpecc-KoHpepeHITHH.
3.HeBepbanbHble cpeicTBa OOLIEHHS U UX UCIIOJIb30BaHUE B OM3HECE.
Co3natenbHOE 1 Oecco3HaTeIbHOE B HEBEpOAIUKE.
Bunpl nenoBoro oOuieHus B pekJIaMHOM OU3HECE U UX XapaKTepUCTUKA.

Matepuaibl 1J151 IPOBEPKH 0CTATOYHBIX 3HAHUM
1.Ilcuxonoruyeckre acrekThl AET0BOTO OOIICHHS.
OTBeThI:
Onwucare NCUXOJIOTMYECKHE aCIIEKTHI J1€JI0BOro OOIIEHUs

BepHnbrlii oTBeT: B nicuxonoruu BbIIENSETCS TPU OCHOBHBIX TUITA MEXJINYHOCTHOTO
OO0IIIEeHUs: UMIIEPAaTUBHOE, MAHUIYJIITUBHOE U AManoruyeckoe. 1. MMnepatusHoe
oO1ieHre — 3To aBTopuTapHas (AMpeKTHBHAsA) hopMa BO3AEHCTBUSI Ha MapTHEPa 110
o61menuto. Ero ocHOBHOI 1ienbio SBIsSETCS MOJUMHEHHE OJTHUM U3 TapTHEPOB cede
JPYToro, TOCTHKEHUE KOHTPOJIS HaJl €ro MOBEACHUEM, MBICIISIMU, a TAaKXKe MPUHYKICHHE K
OTIpeJIeIEHHBIM JICHCTBHSM U pelleHusM. B taHHOM ciydae napTHep 1o OOIIEHUI0
paccMmaTpuBaeTcs Kak 0e31ylIHbli 00BEKT BO3JCHCTBYS, KaK MEXaHNU3M, KOTOPBIM HaJ0
YIIPaBJISATh; OH BBICTYIAET MACCUBHOM, «CTpalaTeNIbHOW» cTOpOHOM. OCOOEHHOCTh
MMIIEPATUBHOIO OOLIEHHSI COCTOUT B TOM, UTO MPUHYXACHHUE NTapTHEPA K 4eMY-JIN00 He
CKpbIBaeTcs. B kauecTBe cpe/ICTB BIMSHUS MCIIONB3YIOT IPHUKAa3bl, YKa3aHus, TpeOOBaHUA,
YTpO3bl, IPEANUCAHUS U T.II. 2. MaHUIYNIATUBHOE OOIIEHNE CXOAHO C UMIIEPATHBHBIM.
OCHOBHOM 11eJIbI0 MAHUITYJISITUBHOTO OOILEHUS SBIISETCS OKa3aHUe BO3CHCTBUS HA
napTHepa 1o oOUIeHHIO, HO MPU 3TOM JIOCTH)KEHHE CBOMX HaMEPEHUN OCYIIECTBIISAETCS
CKPBITHO. MaHUIYJISALUIO U UMIIEPATHB O0BEAMHSAET CTPEMIICHHE T0OUTHCS KOHTPOJIS Hal
MOBEICHUEM U MBICIISIMH JIpyroro yenoBeka. OTINYMe COCTOUT B TOM, UTO MPU
MaHMITYJIATUBHOM THIIE€ TApTHEP MO OOIIEHUIO He HHPOPMHUPYET O CBOMX MCTHHHBIX
LeJISIX, 1eJIM CKPBIBAET WM MOAMEHSET ApyruMu. 3. Jnamorudyeckoe oOIeHUE SIBIISIETCS
aJIbTEpPHATUBON UMIIEPATUBHOMY U MAaHUITYJISTUBHOMY THUIIAaM MEXJIMYHOCTHOTO OOILICHHUS.
OHO OCHOBAaHO Ha paBHOINPABUU NAPTHEPOB U MO3BOJISET MEPENTH OT (PUKCUPOBAHHON Ha
ce0e YCTaHOBKHU K YCTAaHOBKE Ha cOOECEeIHNKA, peaJIbHOr0 MapTHEpa M0 OOIEHHIO.
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2.Ilpuem HampaBICHHOTO KPUTHYECKOTO CIYIIAHUS [1e71ecO00pa3HO MCIIOIh30BATh B JIEITOBBIX
CUTYalUsX, CBSI3aHHBIX C:
OTBeTHI:
1. «IIpouTeHHEeM» CTCHUYECKHUX IMOILMMA MapTHEPOB 2. JIMCKYCCHOHHBIM 00CYXICHUEM
npo6isieM 3. BeicnymmBanrem xanod kKimeHToB 4. OOCyKIeHUEM KaKUX -ITH00
MHHOBAIIMOHHBIX IPOEKTOB
Bepwusliit otBeT: 2
3.IlobynurenbHas uHGOpMAIHS B 1€JI0BOM KOMMYHUKALIMU Peau3yeTcs B BUJIE:
OTBeThI:
1. [TpussiBa 2. IIpukasa 3. [IpocbOb1 4. Bce 0TBETHI BEpHBI
Bepnplii otBeT: 4

3. Komnerenuusi/Unaukarop: U/I-1lyk4 JleMoHCTpUpYET yMEHHE BECTH OOMEH JICIIOBOM
uHopManreil B yCTHOM U THCbMEHHON (hopMax Ha TOCYJapCTBEHHOM SI3bIKE

Bonpocel, 3a1anns
1.0O0mume TpeboBaHus K €I0BOM Oeceie u ee CTPyKTypa.
MeToauKka MOATOTOBKY U MPOBEACHUS JICIOBBIX Oece].
JenoBoe coBemianue Kak OJIMH U3 BUOB JIETIOBOTO OOIICHUSI.
Buner  nmenoBeix coBemanuii B chepe pekiiaMHOro Oum3Heca U X
XapaKkTEepUCTHKA.
2.Knaccudukanus 1e10B0i KOPPECTIOHACHIIUY U 00IIH1e TpeOOBaHUS K AETOBBIM TUChMaM.
[TprurHBI BOSHUKHOBEHHS KOH(MIIMKTA B JICTIOBBIX KOMMYHHUKAIHSX. .
CtpyKkTypa U JMHAMHKA KOH(IIHUKTA.
Turb! KOH(MIUKTHON TMYHOCTH M TyTH pa3peiieHust KOHPIUKTA C Hel.
Ctunm noBeaeHUs] Y4aCTHUKOB B KOH(DIUKTHOM CUTYyallUH.
3. OcHoBHbIe nIoNoxkeHust Ykasa [Ipesunenra PO o rocynapcrBerHoM npoTokoie 1992 r.
Oco0eHHOCTH POCCUICKOI J1eTI0BOM KYIbTYphl — B IPOILIOM U HACTOAIIEM.
HaumonansHble CTHIIM BeleHUsI IEperoBOpoB. Kpocc-KynbTypHBIN aHaIU3 00bIYaeB JI€I0BOTO
oO11eHusl.

MartepuaJbl 1Ji1 IPOBEPKU OCTATOYHBIX 3HAHUM
1.Cneunduka 1e10BOro oOIIeHHS
OTBeThI:
1.BO3HHKAET MO MOBOAY MPOU3BOACTBEHHBIX KOH(MDIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOM JACATEIHHOCTU 3.MPEIIoIaraeT uepapxuto Y4aCTHUKOB 001IeHUsI 4.CTPOTO
pEryIaMeHTUPOBAHO U CTAHIAPTU3HPOBAHO
Bepnplii otBeT: 4
2.Cornacusbl I BEI ¢ TeM, 9TO 1E/IbIO I€TOBOTO OOILICHHS SBIISICTCS JOCTHIKCHHE
MaKCUMaJIbHOU MPUOBLITN?
OTBeTHI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET
BepHsiii otBeT: 2
3.B xakoMm MecTe 0(UIIMATTBEHOTO JOKYMEHTA CTAaBUTCS BOCKIIUIIATEIIbHBIN 3HAK?
MyuuTenbHbIA BOMPOC ISl TEPOST OJTHOIO YEXOBCKOTO paccKasa.
OTBeTHL:
1.HU B KakoM 2.110CJI€ BEIHECEHHS CTPOTOr0 BEITOBOPA B MpHKa3e 3.1mocie oopaieHus
BepHnsiit otBeT: 3

II. Onucanue wikanvl oueHusanus

Ouyenka: 5
Hudicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 80
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Onucanue xapakmepucmuku 6blnoHeHus 3uanus: PaboTa BeIIOIIHEHA B paMKax "MPOABHHYTOTO'
ypoBHsl. OTBETHI JaHBI BEPHO, YETKO CHOPMYINPOBAHHBIE OCOOEHHOCTH IPAKTUYECKUX PEIICHU

Ouyenka: 4
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmuku 6blnoaHeHus 3uanus: Pabota BeIoiHeHa B paMkax "0a30Boro"
ypOBHsI. BOJIBIIMHCTBO OTBETOB JIaHBI BEPHO. B yacTh Marepuana ecTb HE3HAYUTEIILHBIC
HEJOCTaTK!

Ouenxa: 3
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 60
Onucanue xapaxmepucmuxu 6vlnoineHus 3Hanus: PaboTa BeINOMHEHA B paMKax "Moporosoro"

ypoBHsi. OCHOBHAs 4YacTh 3aJJaHHs BHIMOJIHEHA BepHO. Ha BOmpock! yriyOJIeHHOTO YpOBHS OTBET HE

naH

II1. IIpaguna évicmasnenus umo2o80i OyeHKU no Kypcy

OI_IeHKa onpeacisieTca B COOTBCTCTBHU C ITonoxxenueM o 63J'IJ'ILHO-pCfITPIHFOBOI>i CUCTEMC AOJIA

crynearoB HUY «M3OW» Ha ocHOBaHUHU CEMECTPOBOM U 3a4ETHOW COCTABJISIONINX.
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