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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OneHouHble MaTepuabl 0 JUCHMIUIMHE BKIIOYAIOT OLEHOYHBIE CPEJICTBA AJIS IPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocoOeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOKO POJIb B
KOMAaHJIe
N/I-1 Onpenensier cTpaTeruio COTpYIHUYECTBA JJ1s1 JOCTHKEHHUS MMOCTABICHHOM LIEeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCylIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHN (OopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepaninu 1 HHOCTPaHHOM(BIX ) s3bIKE(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

1 BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpUeckoi padotsl ([oxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenu kommyHukanun» (KontponbHas pabota)
2. KonTponbHast padota «CriocoOsl pa3penieHus KOHQIUKTOB B opranuzanun» (KontponbHas
paborta)

BPC nucuuminHbl

4 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Paznen nucnurninmHbl Munexe KM- | KM- | KM= | KM-
B KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI 1€710BOM KOMMYHHUKAIIUU
JlenoBoe o01IeHNEe U €T0 OCHOBHBIE IPUHIIUITBI + +
PeueBas camornpeseHTanus B Ae10BOM obmeHnu. IMumx u ero + +
TEXHOJIOTUH
Hesepb6ansHoe o0mienue +
OTHUKa U IICUXOJIOTHUS JIETIOBOTO OOIIEHUS +




MeXKyNIbTYpHBIN aCTIEKT JE€T0BONH KOMMYHUKAIIUN +

CnyxeOHble TOKYMEHTBI. BUbI JOKyMeHTaIuu +

OdunuanbHble THUCbMa +

DneKTpOHHAas AeI0Basi KOMMYHUKAIUS +

OcHOBBI KOH(MIUKTOJIOTUU

CoBpeMeHHbIE KOHIICTIIIUN, MOJENH U (YHKIIUU KOH(IUKTA +

[TprunHBI, ICTOYHUKN KOH(GIUKTOB U (DOPMBI MIX TIPOSIBIICHHS +

Mopnenu moBeaeHUs B KOH(PIIUKTE U CIIOCOOBI YPEeTyJINPOBAHUS 4

MEKJIMYHOCTHBIX KOH(IMKTOB

ConuanibHO-TPYIOBBIC KOH(IUKTHI +

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHre KOH()IUKTaMu B + +

OpraHu3aIn

YcnoBus 1 (hakTOpbl KOHCTPYKTHBHOTO pa3perieHus KOH(MIMKTOB + +

[TeperoBopHBI IPOIIECC KaK CIIOCO0 pa3pelnieHns KOHPIUKTOB. + +

TexHonornyu NeperoBOpHOro npoiecca

OddexTuBHOE MOBeACHNE B KOHDIUKTAX U UX pa3pelieHus + +
Bec KM: | 25 25 25 25

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenenser
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

OCHOBHBIE CTpPaTETHH
COTPYAHHYECTBA B IIpOLIecce
JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

Tect «2¢ddexrrBHBIE N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD»
(TectupoBanmue)

Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIUN»
(KonTponbsHas pabora)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHIIETIIINY B3aUMOJIEHCTBUSA
JIIOAEN B OpraHu3aluu,
BKJIFOYAsi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHKAIUI U JTUAePCTBA
YMers:

aHAIIM3UPOBATh
KOMMYHHKATHBHBIC
MPOIIECCHl B OpraHu3aluu 1
paszpabaThiBaTh
MPEeAJIOKEHUS 110
MTOBBIIIICHUIO UX

3¢ HEeKTHBHOCTH

KonTponbnas paborta «Monenn kommyHukanumy (KontponbHnas padota)
Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIum»
(KonTposbHas paboTta)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

Tect «3ddexTrBHBIE U HEIDPEKTUBHBIE KOMMYHHKATHBHBIE TPOLIECCHI»
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YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha

rOCYJapCTBEHHOM SI3bIKE

MOHSTHE AEIOBOU
nHpopmaruu, ee
COCTaBJISIONINE U UX POJIb B
nenoBoi chepe
OOIIECTBECHHBIX OTHOIICHHIA
YMeTs:

JIOTUYECKH BEPHO,
apryMEHTHPOBAHO H SICHO,
CTPOUTH YCTHYIO U
MMUCHbMECHHYIO PEUb,
MIPUMEHSISI TEXHOJIOTUHU
peryaupoBaHus
KOH(JIMKTOB.

(TectupoBaHnue)
3amura TBOpUecKoi padoTsl (Jlokitan)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeleHHsI KOHTPOJbHOro meponpusitusi: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MaTEMATUYECKOW MoaeNeil KOMMYHUKALLMOHHOIO npoLecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMbIE B CUCTEME AE/10BOrO O6LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMerTs: aHAJIM3UPOBATh 1.YTo moHMMaeTCs 0] MOJICIIbE0 KOMMYHUKAIIMOHHOTO
KOMMYHHUKATUBHBIE IIPOLIECCHl B npouecca?

opraHusaii ¥  pa3pabaThiBaTh 2.B 4em nmpakTHyecKoe 3HaUCHUE KHOSPHETHUECKOW U
MNPEATIOXKCHUA 110 IMOBBIICHUIO HX MaTeMaTHYECKOU MOZ[eJ'IeI\/’I KOMMYHUKalTUOHHOT'O

3¢ (HeKTUBHOCTH npoiiecca?

3.Kakue moenu MaccoBOii KOMMYHUKAITMU BbI 3HaeTe?
4. HazoBuTe MOJIeIH MEXKIMYHOCTHON KOMMYHUKAIIUU.
UeM oTMyaroTcs JIMHEWHbBIE U HETMHEMHBIE MOAETN
KOMMYHHUKAIIMOHHOTO Tporuecca’?

5. Kakue Monenn KoMMyHHUKalUU, TPUMEHUMBIE B
CUCTEMeE JIeIOBOTO 00IIeHUs, BbI 3HaeTe? UTo y HUX
00111ero ¥ B YeM paziandue?

Onucanue MIKAJIbI OLEeHUBAHUS :

Ouenka: 5
Huosienuii nopoe sevinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakxmepucmuxu 6bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIOTHEHHOM
Ha OLEHKY «OTJINYHO», €CITU CTYIEHT JaJl HCUEPIIbIBAIOIIME OTBETHI HAa BCE TPH BOIPOCA 3aJaHHUs,
IPOIEMOHCTPHUPOBAB 3HaHNE U TIOHUMAaHNE TeMbI, CBOOOTHOE BIIaJICHHE TIOHSATHITHO-
KaTeropuaJIbHbIM almapaToM, yMEHUE JIOTHYHO, MTOCTIeI0BATEIbHO U apTyMEHTHPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbII MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIO», €CIH CTY/ICHT JaJl HCUEPITBIBAIOIINE OTBETHI HA JIBA BOPOCA U YACTUIHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJIBLHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HaHKE YIeOHOro MaTepuaa




Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. S0
Onucanue xapakmepucmuky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIal NCUCPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YACTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IPOICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSEMOIN TeMe

Oyenka: 2
Onucanue xapakmepucmuxu 8bINOJIHEHUS 3HAHUsL KOHTPOJIbHAsS padoTa CYUTACTCS BBIIIOJTHECHHOU
Ha OlleHKY «HeynoBIeTBOPUTENIbHOY, €CITU CTYJACHT HE CyMeN 1aTh MOJIHBIA U UCYEPIBIBAFOIINAN
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aJaHMsI, TOMYIICHBI CYIIICCTBCHHBIC OITMOKH, ITOKA3bIBAIOIIUE, YTO
CTYIEHT He 00aaeT 6a30BbIMU 3HAHUSMU U 00S3aTEIPHBIMUA YMEHUSIMU TI0 IPOBEPSEMOI TeMe

KM-2. Tect «¢dppexTuBHbIe N HeIPPEeKTUBHBIE KOMMYHHKATHBHBIE MPOLIECCHI»

®opmbl peaanzanun: KoMbroTepHOE 3a/1aHHE

Tun KOHTPOJBLHOr0 MeponpusaTusi: TectupoBanue

Bec kouTposabHoro meponpusitusi B BPC: 25

IIpoueaypa nposeaenuss KOHTPOJbHOro MeponpusaTus: IIposenenue B cucreme Ilpomerein. Ha
BBIIIOJIHEHUE TECTA JAETCA 25 MUHYT

Kparkoe cogepxanue 3agaHus:
Pabota opueHTHpOBaHa HA IPOBEPKY 3HAHUH MO MPONHACHHOMY MaTepuay.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3HaTb:  OCHOBHBIE  CTpaTeruu 1. 51 3¢ppeKTHBHOM KOMMYHUKAIMH B YIIPaBJIEHYECKOI
COTpyIHHYECTBA B  IIpoLEecce JESTEIIBHOCTH OCHOBHOE 3HAYECHHUE UMEET:

JIEJI0BO KOMMYHHUKALUY;
A. ICUXWYECKHE ITPOLIECCHI, SIBJIEHUS U 3aKOHOMEPHOCTH,
JIeKalllye B X OCHOBE U oOecreunBarolye
KOMMYHHKAaTUBHOE NTOBEJCHUE PYKOBOIUTENS

b. BHELIHASA CTOPOHA KOMMYHHUKALUN

BHy'TpI/IOpFaHI/BaI_[I/IOHHBIe IMPOLECCHhI, (pOpMI/IpyeMLIe n
HarpaBJIACMbIC MCHCIPKMCHTOM, BKIIIOYAlOT B cebs TpHu
OCHOBHBIX IIpoIecca: KoOopaAuHaIus, IpUHATUC peH_IeHI/II\/‘I

A. ITaHupOBaHUE
b. MoTuBanus
B. koMMyHHKanumn

Bepno 11, uyTo 3¢ (hekTHBHBIE KOMMYHUKAIIUH ITPH
IIPOBEIEHUU U3MEHEHUH B KOMIIAHUU MPEIIOIaraoT
MIPOSICHEHHUE TI0JIE3HOCTH U CXEMBI pelIeHuid 00
U3MEHEHUSX?

A. na, BEpHO
b. Het, HEBepHO

Bepno 11, uyTo 3¢ (hekTHBHBIE KOMMYHUKALIMH ITPH
MIPOBEICHUHU U3MEHEHUH B KOMITAHUU MPEAINOJIAraioT
nH(popMHUpOBaHKe NepcoHana npexnje, uem CMU?




A. HEeT, HEeBEpHO
b. na, BepHo

BepHo 111, 4TO KOMMYHHUKAIIMOHHBIE CTPATETHH IPU
MPOBEICHUHU U3MEHEHUI B KOMITAHUY MPEAIOJIATraloT
KOMMEHTapHUU MPHYNH HEBO3MOXKHOCTH MPEICTABICHUS
Oosnbiieit napopmanun?

A.HeT, HEBEpHO
b. na, BepHo

C ToukH 3peHusi TEOPUU MEHEHKMEHTa Cpelli OapbepoB
MEXKJIMYHOCTHBIX KOMMYHHUKAILIUA OTCYTCTBYET (-10T)

A. cemaHTHYeckue Oapbepsl
b. napopmannoHHble neperpy3Ku
B. ucnonp3zoBaHue METOAOB JeMaroruu

KOMMYHI/IKaHI/IOHHaﬂ CBAA3b MCXKAY HaYaJIbHUKOM OTACIIa
KaJpOB U I''TaBHBIM 6YXI‘aJITepOM SABIIACTCA
CBA3bIO.

A. TOpU3OHTAIBHOMN
b.BepTukanbHOM
B. nunaronanpHOM’

CormnacHo Teopun MEHEI)KMEHTA, HECIIOBECHAs
nH(popMalys, IoCTynawIas 6e3 UCIoIb30BaHus
CJIOBECHBIX CUMBOJIOB, JIE)KUT B OCHOBE
KOMMYHUKAITUH.

A. 3aKpbITON
b. HeBepOanbHOI
B.oTtkperToit

BepHO 11, 4TO KOMMYHHMKAIlHOHHBIE CTPATErUU IIPH
IIPOBEIEHUU U3MEHEHUM B KOMITAHUU TPEIIOIaraoT
paHHee 00bsIBIIEHNE U3MEHEHUH J1aXKe B cllydae
HEMNOJIHOTH HH(pOpMaruu?

A. HeT, HEBEpHO
b. na, BepHo

Bcro chepy KOMMYyHHKAaTHUBHOTO TIOBEICHHS
PYKOBOJUTENST OOBIYHO MOAPA3IEISIIOT Ha:

A. Oecenpl (MHAMBUYaTIbHBIE U KOJJICKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapasienbHble KOMMYHUKAIMK

I'. meperoBopsl




3HaTh: MIOHATHE pi (N (0):10)7 1.B crparernueckoM IjaaHUPOBAaHUM KOMMYHUKALIUN

uH(OpMAIIMH, €€ COCTABJIAIONINE H Pa3IUYaloT CIIEAYIOIINE OCHOBHBIC TPYIIIIbBI LIEJICH:
UX poilb B JeJOBOM  cdepe
OOIIIECTBEHHBIX OTHOIICHUIH A. nenu BbIxoja

b. nenu orHOLIEHHS
Henstmu oOMena nHopmanmeii He SIBISETCS:

A. BbIOOp HanboJIee PKOHOMUYHON albTEPHATUBBI
b. obecnieuenune nociae0BaTEILHOTO JBIKCHUS
OpraHu3alK K HAMEUCHHBIM LEJSIM

B. noblienne 3¢ pekTHBHOCTH AEATETBHOCTH
OpraHu3aIH

HCBCp6aJH)HI)IMI/I KOMMYHHKAUsIMU HA3bIBAIOT:

A. KOMMYHUKAIIUX TIOCPEACTBOM BU3YaJIbHOTI'O TCKCTA
b. KOMMYHHUKAIIUU IMOCPEACTBOM YCTHOI'O CJIOBA

B. KOMMYHHKAIIUU TOCPEACTBOM BHU3YAJIbHOT'O U
IIJTaCTHYCCKOI'O TCKCTa

Bepno 11, yTo npuHIMIIOM Opranu3anuu 3hHEeKTUBHOTO
KOMMYHMKAIIMOHHOTO MpoIiecca ¢ MEPCOHANIOM SIBJIIETCS
pEryJsipHOE HUCCieI0BaHUE OTHOILICHUS TIEpCcoHaa K
OpraHu3aIy ¥ MEHEIPKMEHTY TTO3BOJISIET BBISIBUTD
MPOOJIEMBI JI0 TOTO, KaK OHH CTaHYT KPU3UCOM?

A. HeT, HEBEpPHO
b. na, BepHO

Onucanue MKaJbI OlleHUBAHUS

Oyenka: 5
Huorcnuii nopoe svinonnenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuxu evlnoinenus 3Hanus: OleHKa "0TINYHO" BBICTaBISETCS €CIIH 3aJaHue
BBITIOJIHEHO B MOJHOM 00BEME HJIM BBITTOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 15
Onucanue xapaxmepucmuxu ebinoaneHus snanus: OneHKa "Xopouo" BICTAaBIISAETCS €CIIN JaH
NPaBWIBHBIN OTBET Ha OOJBIIMHCTBO BOIIPOCOB

Oyenxa: 3
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 50
Onucanue xapaxmepucmuxu evinoineHus snanus: OneHka "yI0BIEeTBOPUTEIBHO" BEICTABIISAETCS
€CJIM Ha TI0JIOBHHY BOIIPOCOB JaH NMPaBUIBHBINA OTBET

Oyenka: 2
Onucanue xapaxmepucmuxu evinoanenusi snanus: OTNeHKa "HeyTOBICTBOPUTEIILHO" BEICTABIIICTCS
€CIIM 33JJaHUE BBIITOJIHEHO HEBEPHO WJIU MPABUJIHLHBINA OTBET JaH MEHEe, YeM Ha MOJOBHHY
BOIIPOCOB
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KM-3. KoutpoJsbHas padora «Cnoco0bl pa3peumieHusi KOHQJIUKTOB B OPraHu3alum)

®opmbl peanauzanuu: [luceMennas padora

Tun kouTpoabHoro Mmeponpusitusi: KonrpossHas padora

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa mnpoBegeHHs] KOHTPOJbHOro Meponpusitus: KoHTposnbHas paboTa NHpoOBOAUTCA
MMCbMEHHO B ayAUTOPUU. 2 BapuaHTa 3ajanuil. Ha BeinonHenue 3aganus naércs 30 MUHYT

Kpatkoe cogepxanue 3ajaHusi:
[lepeuncnure KOHCTPYKTUBHBIC U JECTPYKTHBHBIC (DYHKITUU KOH(PIMKTOB B OpraHU3aIUH.
Kakwue cymecTBytoT no3utuBHble GyHKIMHN KOH(IUKTa B opranuzanuu? [lepeuncnure ycnoBus
ux peanuzanuu. Ha3oBuTe u cozepkaTebHO pacKpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IIUKTA B
nuajzie "pyKoBOAUTENb — MOAYMHEHHBINA". [lepeuncnure u coaepxkaTeaIbHO PaCKpOUTe
OCHOBHBIC MPUYHUHBI KOH(DIUKTOB B opranmu3anuu. Kakue oCHOBHBIE CTIOCOOBI YIIPpaBIICHUS
KOH(JIMKTaMHU B OpTaHU3alliy Bbl MOXKeTe Ha3BaTh? Kakue BBIIEIAIOT TUITBI KOH(DIUKTOB B
cdepe ynpapnenus? IlepedrciuTe u copepKaTeIbHO PACKPOUTE CIIOCOOBI MX TIPEIYTPEKICHUS
U paspernienus. B yem 3akiouaercs poiib IpeanpuHUMaTeIe 1 MEHEIXKEPOB B YIIPABICHUI
KOH(IIUKTaMU?

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCHOBHBIE TEOpUU U 1.IlepeuncianTe KOHCTPYKTUBHBIE U IECTPYKTUBHBIE
KOHLICTILINH B3aUMOJICUCTBUS ¢GbyHKIIMN KOH(IUKTOB B opranu3aiuu. Kakue

JI0JIE B OpraHu3aluy, BKIIIOYas CYIIECTBYIOT MTO3UTHBHBIEC ()YHKIIMH KOH(IIMKTA B
BOIIPOCHl MOTHBAIUU, TPYNIIOBON opranuzauuu? Ilepeuncianre yciaoBus ux peaan3alum.
JUHAMHUKH, KOMaHJ1000pa30BaHMUsl, HazoBute u congepxarenbHO pacKpolTe OCHOBHBIE
KOMMYHUKAIUH U JINJIEPCTBA 0COOCHHOCTH KOH(IIMKTA B AHajie "PyKOBOJUTEIND —

nogunHeHHbINA". [lepeuncianTe u coaepkaTeaTbHO
pacKpoiTe OCHOBHBIC TPUIMHBI KOH(JIMKTOB B

OpraHH3aIHH.
YMeTh: HCIONB30BaTh CTpaTEruu 1.Kakue BBIAETAIOT TUIIBI KOH(IUKTOB B cepe
JIEJIIOBOTO COTPYAHUUYECTBA ynpasieHus? Ilepeurcnute u copepkaTeabHO pacKponuTe

CHOCOOBI MX MPeIyNpexKaACHUS U paspenieHus. B uem
3aKJTII0YAETCsl POJIb IPEANPUHUMATENIEH U MEHEHKEPOB B
yrpaBIeHUH KOHPIUKTaMu?

2.IlepeuncnuTte KOHCTPYKTUBHBIE U JICCTPYKTUBHBIC
(GyHKIIUU KOH(IIUKTOB B OpraHU3aIlluu

3.HazoBuTe u coepkaTeibHO PACKPONTE OCHOBHBIE
0COOCHHOCTH KOH(IIMKTA B AMajie "PyKOBOJUTEND —
MOAYNHEHHBIH"

Onucanue MIKAJbI OLEHUBAHUS

Ouyenka: 5
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku 6blNOJHEHUsl 3HAHUS: KOHTPOJIbHAs pab0oTa CUUTACTCS BHITIOJIHEHHOM
Ha OIEHKY «OTJIIMYHOY», €CITU CTYICHT JJaJl UCUEPITBIBAIOIINE OTBETHI HAa BCE TP BONPOCA 3aJaHMUS,
NPOJIEMOHCTPUPOBAB 3HAHKE U MOHUMAHUE TEMbI, CBOOOHOE BIIAJICHUE MOHATHIHO-
KaTeropuaJIbHbIM amapaToM, YMEHHUE JIOTUYHO, MTOCIICIOBATEIbHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUSA 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON

Ha OLICHKY «XOpOH_IO», €CJIK CTYACHT JaJI HCUCPIBIBAOIIWEC OTBETEI HA ABA BOIIPOCA U YaCTUYHO
11




OTBCTHUII HA TpCTI/Iﬁ BOITPOC KOHTPOJIbHOTO 3aJaHus, B ICJIOM IPOJACMOHCTPUPOBAB JOCTATOYHO
MOJTHOE 3HaHKE y4eOHOTo MaTepuasa

Oyenka: 3
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuku 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAA paboTa CUUTAETCS BHIIOJHEHHOM
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIaJl NCUEPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YaCTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IPOJIEMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSIEMON TEME

Oyenka: 2
Onucanue xapakmepucmurxu 8bINOJIHEHUS 3HAHUsL: KOHTPOJIbHAsS padoTa CYUTACTCS BBIIIOJHECHHOU
Ha OlleHKY «HeynoBIeTBOPUTEIILHO, €CITU CTYJACHT HEe CyMeN 1aTh MOJIHBIA U UCYEPIBIBAFOIINAN
OTBET HU Ha OJIMH M3 BOIIPOCOB 3aJaHMSI, JOMYIICHBI CYIIICCTBCHHBIC OITMOKH, ITOKA3bIBAIOIIUE, YTO
CTYIEHT He 00aaeT 6a30BbIMU 3HAHUSMHU U 0053aTEIHHBIMUA YMEHUSIMU TI0 IPOBEPSEMON TeMe

KM-4. 3amura TBopueckoii padoTbl

®opmbl peaju3anum: 3anIuTa 3a1aHus

Tun KOHTPOJILHOT0 MeponpusiTus: Jloknan

Bec koutposabHoro meponpusitusi B BPC: 25

IIpouenypa npoBeieHUs KOHTPOJILHOT0 Meponpusitusi: [1yomuyHOE BBICTYIIICHUE B ayJAUTOPHH
WX TIOCPEJICTBOM BHICOKOH(DEPECHIIUU

KpaTKOC Cod€cpiKaHMuE 3alaHUA:

ITo pazgeny 1 qucuunIuHLL:
. KommyHukanus, ee 3HaUeHHE, BUJIBI U (byHKuI/H/I.

. Y4uacTHUKH I[GHOBOﬁ KOMMYHHUKaIIMH, €€ LCJICBAas ayJUTOPH.

. OcHOBHEIE MOICTIN U CTUIIN OCITOBBIX KOMMYHHKaHHﬁ.

. CTpaTerI/ISI W TaKTHKa I/IHCI)OpMaLII/IOHHOFO BO3,I[6ﬁCTBH$I Ha Y4aCTHHUKOB B IIPOIECCC KOMMYHUKAIINH.

. KOMMyHI/IKaTI/IBHble KaHaJIbl U CPCACTBA HeHOBOﬁ KOMMYHHWKAIIUU.

. CMBICIOBBIE H OMOIIMOHAJIbHBIC aCIICKThI I[eHOBOfI KOMMYHHKaIIN.

. CUMBOJIBI U 3HAaKH B MpoueCCC B KOMMYHHMKAIIMKN, UX UHTCPHIPETALNA U BOCIIPUATHUC.

. BepOasibHble 1 HeBepOaIbHBIE CPEACTBA JICJIOBOH KOMMYHHKAILIMH.

O (XA (W IN|—

. AHaH3 MOBECHHS YYACTHUKOB MPOIeCCa KOMMYHHUKAINY (MHTOHAIINN, BRIPAKEHUS JTUIIA, KECTOB,
TIOJIOXKEHUS TeJIa, MOXOAKHU M T.11.).

10. OTpakeHre U BOCIPHUSITHE B JIETOBOM KOMMYHHUKAIIUH.

11. DOtuka YCTHOI'O, IMCbMCHHOI'O U BUPTYAJIBHOT'O ACJIOBOT'O O6H_ICHI/I$II CXOACTBA U pa3JIN4usl.

12. KommyHuKaTuBHBIE Oapbepbl (IOMEXH), IPUUMHBI X BOZHUKHOBEHHSI U CTIOCOOBI TPEO0I0JICHHUSI.

13. KOMMyHI/IKaLU(IOHHBIe 6apbep1,1 B 3aBUCUMOCTHU OT COUUAIBHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobGeHHOCTH J1e/I0BOM KOMMYHHKaluu 1o tenedony u MHTepHery.

15. CynrHoCcTh TIporiecca CITylaHus, ero BUJbI U crieuduKa.

16. YcraHoBieHHEe KOHTaKTa U 3(1)(1)6KT NEPBOIro BOCUATIICHHUS B IPOLECCE KOMMYHUKAIIUU, BJIIMAHUC
CTCPCOTHUIIOB HA IMEPBOC BICUATIICHUEC.

17. CpencrBa maccoBoii nadopmarmu (CMU) n 001ecTBEHHOCTD, MX BIUSHHUE HA JETOBYIO
KOMMYHHKAIHIO.

18. IMupx 1 penyTanus B MpoIiecce KOMMYHUKAIUU.

19. ImMupk v BHEITHUN 0OJIMK JICIOBOTO YesTOBeKa (TTOJIMTUYECKOTO JIHIepa H T.11.).

20. ITocTpoeHne UMHUPKA OPraHn3aluy (MMUDK B OM3HECe, TOProBasi MapKa, JIOTOTHII, CJIOTaH,
KOpIiopaTuBHbIA MIHTEpHET-CalT. | T.I1.).

21. OpranusanyioHHas KyJabTypa.
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KoHTpoJibHbIE BONIPOCHI/3aJaHHA:

YMers: JIOTUYECKU BEPHO, 1.Bompocsl npenoaBatenst U BOIPOCH CTYIEHTOB B
apryMEHTHUPOBAHO U SICHO, CTPOUTh ayJIuTOPUH

YCTHYI0O M IIMCBMEHHYIO peub,

IPUMEHSA TEXHOJIOTUH

pEryJIrpoBaHusl KOH(IUKTOB.

Onucanne MKAJbI OIleHUBaHUS:

Ouyenxa: 5
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 90
Onucanue xapaxmepucmuku 6bINOJIHEHUs] 3HAHUA: BbICTABIISETCS CTYAEHTY, KOTOPbIN IOKa3aJl IpU
OTBETE Ha 33JJaHHYIO TEMY, YTO BJIaJIeeT MaTepruaioM, CBOOOIHO MPUMEHSIET CBOU 3HAHUS IS
00BSICHEHUS! KOMMYHHUKALIMOHHBIX MPOLIECCOB U (MJIM) TOHUMAET OCHOBHBIE CIIOCOOBI pa3peieHus
KOH(MJIMKTHBIX CUTYaIIHi.

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIICTCS CTYCHTY, B OCHOBHOM
MIPAaBUJIHLHO OTBETHBILIEMY Ha OCHOBHBIC M JIOMIOJHUTEIbHBIC BOITPOCHI, HO JIOIMTYCTUBIIEMY TPH 3TOM
HENPUHIAITAATBHBIC OITHOKU

Oyenka: 3
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax: 50
Onucanue xapakmepucmuky 6bINOJIHEHUsI 3HAHUS: BBICTABIISETCS CTYJIEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIC BOIIPOCHI JIOMYCTHJI CYIIECTBEHHBIC U IaXKe TPyObIe OMMOKH, HO 3aT€M HUCITPABHII UX
caMm, a TaKk)Ke CIPABUJICS C JOMOJTHUTEIbHBIMUA BOIIPOCAMH.

Oyenka: 2
Onucanue xapaxmepucmuxu 6bIN0JIHeHUs 3HAHUS: BBICTABIIACTCS CTYIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIC BOIIPOCHI, IPH OTBETE HA JOIMOJHUTEIILHBIC BOITPOCH OOHAPYKUJI HE3HAHKE 3a/IaHH O
TEeMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
4 cemecTp
dopmMa NPOMEKYTOUHOI aTTecTanuu: 3a4eT
IIpumep Onsiera
Crenuduka 1e10BOro oOIIeHHS.
KomMmyHHKaTHBHBIE Gapbepbl B OOLICHUN.

[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ouenka omnpenenserca B cooTBeTcTBUM ¢ IlonoxkeHneM o OaIbHO-PEHTHHIOBOM CHCTEME JUIS

crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenuunss/Muankarop: UJ1-1yk-3 Onpenenser cTpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bonpocsl, 3aganus
| .MIlHTepaKTUBHBII acCHeKT AeJI0BOM KOMMYHUKALIUH.
PedeBbie TEXHOIOTHH IETOBOTO OOIICHUSI.
2.Cdepbl 1 MOPSIOK UCTIOIH30BAHUS B 1€TI0OBOM OOIIICHUH BU3UTHBIX KapTOUEK.
Hekoropele TakTHueckue MpUEMbl BEIEHUS IEPETOBOPOB.
MeTo/1p1 TOATOTOBKH: JIEJI0Basi UTPA, COCTaBJICHHUE OalaHCHBIX JINCTOB U ""MO3roBas aTaka'.
OcCHOBBI 1€710BOM 3TUKU B COBpeMeHHOM Ou3Hece. Xaptus 6usHeca Poccun.
3.ITopsinok mpoBeieH!s! JeTOBBIX BUBUTOB U Oece.
Paznuune Mexny mno3uumusMH M HMHTEpECaMM Ha IeperoBopax. MeToa COBMECTHOIO
paccMOTpeHHUs IPOOIEeMBI.
Knaccugukanus npruemoB. Busl A1e10BbIX TPUEMOB.
[Tcuxonoruyeckue acreKThl AET0BOTO OOIICHMS.
OTHyecKkue HOPMbI IPU BPYYEHUH MOJAPKOB.
OpraHu3anoHHOE U IPOTOKOJIbHOE 00ecTedeHre TeperoBOpoB.
[Topsimok pacChUIKM MPUTJIALICHU U OTBETA HA HUX.
[TonroroBka u IIaHUPOBAHUE NIEPETOBOPOB.

MarepuaJbl 11l IPOBEPKH OCTATOYHBIX 3HAHUI
1.Cneunduka nemoBoro oOUeHUs
OTtBeTHI:
1 .BO3HHKAET MO MOBOAY MPOU3BOJACTBEHHBIX KOH(MDIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOMH JIeATEIbHOCTH 3.MIpeIoiaraeT nepapxuro yHaCTHUKOB 001eHus 4.cTporo
pErjiaMeHTUPOBAHO U CTAHIAPTU3UPOBAHO
BepHsiii otBeT: 4
2.CornacHbl 1 BBl ¢ TeM, 4TO 1IETBIO AETOBOTO OOIIEHUS SBISETCS TOCTHKEHUE
MaKCUMaJIbHOU MPUOBLITN?
OTBeThI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET
BepHusiii otBeT: 2
3.IlobyaurenbHas uHGOpMAIHS B 1€JI0BOM KOMMYHUKAIIMK pealn3yeTcs B BUE:



OTBeThI:
1. [TpussiBa 2. IIpukasa 3. [IpocsOb1 4. Bce 0TBETH BEpHBI

BepHplii otBeT: 4
4.YTo B TaHHOM CJTydae sBJIICTCS MPUUMHOMN peueBoi ommOku? "He 10KbTe 3epKaio B mapTy -
noxat".

OTtBeTsI:
1. BApUaHTHOCTbH PEUEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIIE0BATEIIbHOCTh BO BHYTPEHHEH
CTPYKTYpe si3bIKa 4. CTHIINCTUYECKUE KOHHOTAIUH

Bepwusiit otBeT: 2

2. Komnerenuust/Mugukarop: NJI-2yk-3 BzaumoneicTByer ¢ ApyruMu WieHaMH KOMaH/IbI IS
IOCTHIKEHUS IIOCTABIIEHHON 3a1a4u

Bomnpocel, 3axanus
1.ConeprkaHue MOHATUS «IEI0BOM IPOTOKOI», ETO COCTABJISIOIINE.
Opranu3anys NoAroTOBKY EperoBOpOB MPUHUMAIOIIEH CTOPOHOM.
[TpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB M UX 3AITHCH.
Crparerus u TaKTHKa IPOBEICHUS 1IEPETOBOPOB.
2.OCHOBHBIC ITAITBI TIOJITOTOBKH K JICJIOBBIM IIEPETOBOPAM.
CrpyKTypa 1eperoBopoB 1 OCHOBHbIE TPEOOBaHMS K PYKOBOJUTEIIO B X0/1€ UX IPOBEICHUS.
[IpaBuna nenoBoro o0meHus Mo Tenaedony.
ITpodeccnonanbHble KadyecTBa BEAYIIEIO COBEIAHHME M CTUJIM €ro pyKOBOJCTBA.
Obmiee n ocoOeHHOE B CTPYKType OpuduHra u nmpecc-KoHpepeHITHH.
3.HeBepbanbHble cpeicTBa OOLIEHHS U UX UCIIOJIb30BaHUE B OM3HECE.
CosHatenbHOE 1 Oecco3HaTeIbHOE B HEBEpOAIUKE.
Buzpl nenoBoro oOuieHns B pekJIaMHOM OU3HECE U UX XapaKTepUCTUKA.

MatrepuaJsbl 1J151 IPOBEPKH OCTATOYHBIX 3HAHUMH
1.B kakoMm MecTe 0pUIMATBLHOTO JOKYMEHTa CTaBUTCSI BOCKINLATENbHBIN 3HAK?
MyuuTenbHbINA BOIIPOC IS T€POsI OJTHOTO YEXOBCKOTO paccKasa.
OtBeTsI:
1.HU B KakOM 2.110CJI€ BBIHECEHHUSI CTPOrOro BHITOBOPA B IpHKase 3.1mociie oOpalieHus
Bepwusliii otBeT: 3
2.Kaxoii npuHIun o6ocHoBaHus HapyleH: "Eciy coTpyIHUKM HUKOT/Aa HE OTa3/IbIBalOT Ha
paboTy, TOo mpeanpusTHe NepeBbINoIHAeT MIaH. [IpeanpusTre nepeBbIONHAET MIIaH,
CJIeIOBATENbHO, COTPYIHUKH HUKOT/Ia HE OTa3/1bIBaloT Ha padboTy"
OtBeTsI:
1.HegoCcTaTOYHOCTH 0OOCHOBAHMSI OHUM U3 CIEACTBUM 2.MpaBuia 1eAyKTUBHOIO BBIBOJIA
3.IpUHLIMII TPOCTOTHI 4. IPUHIIUII CUCTEMHOCTH
Bepnsiit otBeT: 1
3.Pa3nen MMHIBUCTHKY, U3YYarOIIMKA CMBICIOBOE 3HAUYEHUE EIMHULL SI3bIKa
OtBerTsI:
l.rpamMMaTuka 2.1€KcuKa 3.ceMaHTUKa 4.CHHTaKCHC
BepHnsiit otBeT: 3

3. Komnerenuus/Muaukarop: 1/I1-1yk-4 JleMoHCTpUpYET yMeHUE BECTH OOMEH JIeTOBOM
uH(popMalel B yCTHOM U MUCbMEHHON (hOpMax Ha roCy/apCTBEHHOM SI3bIKE

Bonpocsl, 3aganus
1.006mme TpeboBaHus K IETOBOM Oeceie u ee CTPyKTypa.
MeTtoiMKa MOATOTOBKH U TIPOBECHHUS JIEJIOBBIX Oece]l.
JlemoBoe coBemanmne Kak OAWH U3 BHJIOB JICJIOBOTO OOIICHHUS.
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Buner nmenoBeix coBemaHuii B cdepe pekIaMHOro Ou3Heca W UX
XapaKTepUCTHUKA.

2.Kunaccudukanust 1e10BOi KOPPECTIOHACHIIMY U O0IIHe TPeOOBaHUS K ACTOBBIM TUCHMaM.
[TprunHBI BOSHUKHOBEHUS KOH(MIMKTA B I€TIOBBIX KOMMYHHUKAIUSX. .

CrpykTypa v AMHaMUKa KOH(IHUKTA.

Tunbl KOHGIUKTHON TUYHOCTU U MYTH pa3pelieHus] KOH(IUKTa ¢ Heil.

Ctunm moBeaeHUs Y9aCTHUKOB B KOH(DJIUKTHOW CUTYAIIHH.

3.TpeboBaHus K KyJIbType JEIOBON PEYUH.

HpaBcTBeHHast o0CHOBa J1€7T0BOTO ITHKETA.

JlenoBas 3TUKa B peKJIaMHOM €S TEIbHOCTH.

YmpasieH4yeckasi 3THKa, KOPIOpaTHUBHAS 3TUKA, KOPIIOPATUBHBIE KOJICKCHI.

OcHoBHBIE TpeOOBaHUS K 3arucu 6ece; (IIeperoBopos).

4. OcunoBHble nosoxenus: Ykasa [Ipesunenta P® o rocynapctBeHHOM mipoTokose 1992 r.
OCco0EHHOCTH POCCHICKOM JI€TOBOM KYJIBTYPBI — B IIPOIJIOM M HACTOSIIEM.
HanmonaneHble cTHIM BeIeHUS TIEperoBopoB. Kpocc-KynbTypHBIN aHATN3 00BIYaeB JEI0BOTO
oO01eHus.

MarepuaJsl 111 IPOBEPKHU OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckre acreKThl AeI0BOT0 OOIICHMS.
OTBeThI:

Onucarpk NCUXOJIOTMYECKHE ACIEKTHI J1€JI0BOr0 OOIIEHUs
BepHslii oTBET: B 11CHX0JI0rMH BBIIEISAETCA TPU OCHOBHBIX THIIA MEKINYHOCTHOTO
O0IIeHUs: UMIIEPAaTUBHOE, MAHUIYJIITUBHOE U Auanoruyeckoe. 1. MMnepatusHoe
o0IIeHue — ATO aBTOpUTapHAs (JUpEeKTUBHAs) (hopMa BO3AEHCTBUS Ha MapTHEPA MO
o61enuto. Ero ocHOBHOI Lienbio ABIsETCS NOTUMHEHHE OJTHUM U3 TapTHEPOB cede
JIPYroro, TOCTHKEHUE KOHTPOJISA HaJl €70 IIOBEJACHUEM, MBICIISIMH, a TAKKE IPUHYKICHUE K
OIpeJIeJIEHHBIM JIEUCTBHSM U pelleHusIM. B taHHOM ciydae napTHep 1o OOIIEHUI0
paccMmarpuBaeTcs Kak 0e3ylIHblid 00BEKT BO3JEHCTBHS, KaK MEXaHNU3M, KOTOPBIM HaJ0
YIIPaBJIATh; OH BBICTYIAET MACCUBHOM, «CTpaaTeNIbHOW» cTOPOHOM. OCOOEHHOCTh
MMIIEPATUBHOIO OOLIEHHSI COCTOUT B TOM, UTO MPUHYXACHHUE apTHEPa K 4eMY-JIN0O He
CKpbIBaeTcs. B kauecTBe cpesICTB BIMSHUS MCIIONB3YIOT IPUKa3bl, yKa3aHuUs, TpeOOBaHUS,
YTpO3bl, IPEANUCAHUS U T.II. 2. MaHUIYIATUBHOE OOIIEHNE CXOAHO C UMIIEPATUBHBIM.
OCHOBHO 11€JIbI0 MAHUITYJISITUBHOT'O OOILEHUS SIBJISICTCS OKa3aHUe BO3JCHCTBUS HA
napTHepa 1o oOLIEeHHIO, HO MPHU 3TOM JIOCTH)KEHHUE CBOMX HaMEPEHUN OCYIIECTBISAETCS
CKPBITHO. MaHUIYJISALUIO U UMIIEPATUB OOBEANHSAET CTPEMIIEHHE T0OUTHCS KOHTPOJIS Haj
MOBEICHUEM U MBICIISIMH JIpyroro 4yenoBeka. OTINYMe COCTOUT B TOM, UTO MPU
MaHMITYJIATUBHOM THIIE€ TAPTHEP MO OOIIEHUIO He HHPOPMHUPYET O CBOMX MCTHUHHBIX
LeJISIX, 1eJIM CKPBIBAET WM MOAMEHSET ApyruMu. 3. Jnanoruuyeckoe oOLIEHHUE SBIISIETCS
aJIbTEpPHATUBON UMIIEPATUBHOMY U MAaHUITYJISTUBHOMY THUIIAaM MEXIUYHOCTHOTO OOILICHHUS.
OHO OCHOBAaHO Ha paBHONPABUHU NAPTHEPOB U MO3BOJISET NEPEUTH OT (PUKCUPOBAHHOMN Ha
ce0e YCTaHOBKHU K YCTAaHOBKE Ha cOOECEeIHNKA, peaJIbHOTo MapTHEpa MO0 OOIIEHHIO.

2.BepbasibHble KOMMYHUKALIUN OCYIIECTBIISIOTCS C IIOMOILBIO:
OtBeThI:

1. XKectos 2. UnpopmanroHHbIX TexXHOJIOTUI 3. YcTHOU peun 4. OnpeeneHHOTro TeMIIa peun

5. IloxJionbIBaHUH 11O ILIEYY
BepHnsiit otBeT: 3

3.Ilpuem HampaBIECHHOTO KPUTHUECKOTO CIYIIAHUS 1IeTIeCO00Pa3HO MCIIOIB30BaTh B JEOBBIX

CUTyalUsAX, CBI3AHHBIX C:
OtBeThI:

1. «IIpouTreHuemM» CTEHUYECKHX AMOLUN mapTHEPOB 2. JINCKyCCHOHHBIM 00CYKIEHUEM

npobiieM 3. BeicnymmBanuem xanod kineHToB 4. OOCyKIeHUEM KaKUX -ITH00

MHHOBAIIMOHHBIX POEKTOB
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BepHslit otBeT: 2
4.Ilpuem «3auenkKm»:

OTBeTHI:
1.BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOIEMbI
2.3akmr0o9aercs B HEMOCPEACTBEHHOM TIEPEXo/Ie K JIeTy cpa3y, 0e3 BCTYIICHUS 3.3aKIII0UaeTCs
B HCIIOJIb30BAaHUU JAPY>KECKUX CIIOB, IMYHOTO 0OpallleHus: 0 KMEHHU U OTYECTBY, KOTOPbII
MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayajie pa3roBopa

Bepnsiit otBeT: 1
5.AHTHUKYJIBMUHAIMOHHAs CTPYKTYpPa U3JI0KEHHsI MaTepraa:

OTtBeTsI:
1 .BBIBOJIBI IETIAFOTCS B KOHIIE BBICTYIUICHHS 2.0CHOBHAS TIPO0OJIeMa paCKpPhIBACTCS B CEpPEIUHE
BBICTYIUICHHUS 3.pelieHue mpoOeMbl 1aHO B HaYalle BHICTYIUICHHS, @ TIOTOM OHO pacKpbIBaeTCs
Y TIOSICHSIETCSA

Bepnpiii oter: 3

II. Onucanue wkanvl ouenueanUA

Oyenka. 3a4TE€HO
OnucaHnue xapaxmepucmuxu 8blNOJIHeHUs 3HAHUs: 3a4€T BBICTABIIACTCS 110 COBOKYITHOCTH
PE3YNIbTATOB TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH.

Oyenka: HE 3a4TEHO
OnucaHue XapakmepucmuKu 6blnOJIHEeHUsA 3HARUA. 33‘ICT BBICTABJISAICTCS 10 COBOKYITHOCTHU
PE3YJIbTATOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

1I1. IIpasuna évicmaenenusn umo2060i OUeHKU no Kypcy

Ouenka ompenensieTcsi B cOOTBETCTBUU ¢ [lomoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.
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