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OBILIASA YACTD

OneHouHbple MaTepuaibl MO0 AWCLMIUIMHE IPEIHAa3HAYEHbl I OLIEHKH JTOCTHXKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 CriocobeH oCyIIeCTBIATh COIMAIIBHOE B3aUMOJICHCTBUE M PEaTU30BBIBATH CBOIO POJIh B
KOMAaHJIe
N/-1 Onpenensier cTpaTteruio COTPYIHUYECTBA JJ1s1 JOCTHKEHHUS IOCTABICHHOM 11EeTH
NJ1-2 B3anMoaelcTBYET ¢ ApYTMMH WIEHaMU KOMaH/bI JJ1s1 JOCTH)KEHUS [TOCTaBJIEHHOM
3aJ1a9u

2. YK-4 CnocobeH oCyIIecTBIATh JeIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOHM (pOopMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @enepannu 1 HHOCTPAaHHOM(BIX) s3bIKe(aX)
NJI-1 leMmoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIell B YCTHON U MUCHbMEHHOU
(dopmax Ha rocyJJapCTBEHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUSA
1. 3amuTa TBOpUeckoi pabotsl ([Joxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

Dopma peanmzanun: [Tncemennas padora
1. KonrponbHas pabora «Mozaenu kommyHukanun» (KontponbHas pabota)
2. KonTponbHast pabota «CriocoObl pa3zpernienns KOHQIUKTOB B opranuzauun» (KontponsHas
paborta)

BPC nucuuminHbl

3 cemecTp

IlepeyeHb KOHTPOJIBHBIX MeEPONPHUATHI TEKYIIEro KOHTPOJS YyCHeBaeMOCTH IO

AUCUHUILINHE:

KM-1 KonrponsHas padora «Moaenu kommyHukanum» (KontponbHas pabota)

KM-2 Tecr «2ddextuBnbie 1 HeIDDEeKTHBHBIE KOMMYHUKATHBHEIE MTporiecch» (TecTupoBanue)

KM-3 KonrtponsHas padora «CrocoOsl pazpenieHust KOHGIUKTOB B opranuzanum» (KoHtponbHas
pabora)

KM-4 3ammuta TBOpueckoit pabots! ([oxman)

Bujx npomexyTo4HOI aTTecTannu — 3a4er.

Beca KOHTpOJIBHBIX MEPONIPUATHI, %o
Uugekc | KM- | KM- [ KM- | KM-

Paznen mucrunianHb

3



KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMU
JlenoBoe 001IeHHE U €r0 OCHOBHbBIE IPUHIIUIIBI + +
PeueBas camomnpeseHTanys B Je10BOM o0mmeHnn. UMumk u ero + +
TEXHOJIOTUH
HesepbanbHoe o01IeHNE +
DTHUKA U TICUXOJIOTHUS JIETIOBOTO OOIICHUS +
MeKKynbTypHBIN aCIIEKT J€JI0BOM KOMMYHHMKAILUN +
CnyxeOHble TOKyMEHTBI. BHIbI TOKyMEHTAIIUN +
Od¢unmanbabie TMCHMa +
DNeKTpOHHAas Ae0Basi KOMMYHUKaLUs +
OCHOBBI KOH(IJIUKTOJIOTUH
CoBpeMeHHbIe KOHUENIUU, MOAETH U QYHKIHUN KOH(IUKTA +
[TprynHbI, HCTOYHUKU KOH(IIUKTOB U (POPMBI UX TPOSIBICHUS +
Mozenu noBeseHus: B KOHQIUKTE U CIIOCOOBI YPETyIMpOBaHUs +
MEXJIMYHOCTHBIX KOH(QJIMKTOB
ConuanbHO-TPY0BbIE KOH(IUKTHI +
[Ipenynpexaenue, pa3peieHre U yrnpapjieHne KOHPIUKTaMHU B + +
OpraHu3aluu
VYcnoBus U (pakTOpbl KOHCTPYKTUBHOTO pa3pelieHus: KOH()INKTOB + +
[TeperoBopHbIii IpoLECC KaK CrOco0 pa3pelnieHns KOHPIUKTOB. + +
TexHoI0rnyM NeperoBOpHOro npouecca
O¢ddexTuBHOE NMOBEACHNE B KOHDIUKTAX U UX pa3pelieHus + +
Bec KM: | 25 25 25 25




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenenser
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

OCHOBHBIE CTpPaTETHH
COTPYAHHYECTBA B IIpOLIecce
JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

KM-2 Tect «9¢ddexruBHbIe 1 HEID(HEKTUBHBIE KOMMYHUKATHBHBIC
nporeccel» (TectupoBanue)

KM-3 KontpompsHas padora «CriocoObl pa3pernieHnsi KOH(QIUKTOB B
opranuzanun» (KontponbHas padora)

YK-3

UJI-2yk-3 B3aumopeiictByer
c JIpYyTUMHU qJICHAMH
KOMAaHJBI IS JOCTHM KECHUS
MTOCTaBJIICHHOH 3a1aun

3HaTh:

OCHOBHBIE TEOPUU U
KOHIIETIIINY B3aUMOJIEHCTBUSA
JIIOAEN B OpraHu3aluu,
BKJIFOYAsi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHKAIUI U JTUAePCTBA
YMers:

aHAIIM3UPOBATh
KOMMYHHKATHBHBIC
MPOIIECCHl B OpraHu3aluu 1
paszpabaThiBaTh
MPEeAJIOKEHUS 110
MTOBBIIICHUIO UX

3¢ HEeKTHBHOCTH

KM-1 KontponsHas pabora «Moaenu kommyHukanun» (KontpoiabHas
pabora)

KM-3 KonrponbHas padora «CriocoObl pazpeiieHust KOHQJINKTOB B
opranusanumn» (KonrponpHas pabota)

YK-4

NJ-1lyk4  JleMOHCTpUpYeT

3HaTh:

KM-2 Tect «9ddextruBHble 1 HeAh(HEKTUBHBIE KOMMYHUKATHBHBIE




YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmax Ha

rOCYJapCTBEHHOM SI3bIKE

MOHSTHE AEIOBOU
nHpopmaruu, ee
COCTaBJISIONINE U UX POJIb B
nenoBoi chepe
OOIIECTBECHHBIX OTHOIICHHIA
YMeTs:

JIOTUYECKH BEPHO,
apryMEHTHPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MMUCHbMECHHYIO PEUb,
MIPUMEHSISI TEXHOJIOTUHU
peryaupoBaHus
KOH(JIMKTOB.

npoueccod» (TectupoBanue)

KM-4 3ammura TBOpueckoit pabotsl ([loknam)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus
KM-1. KoutpoabHas padora «MoaeJm KOMMYHHUKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeneHHsI KOHTPOJbHOro Meponpusitusa: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIUTOPUU. 2 BapuaHTa 3ajianuii. Ha BeinonHenue 3aganus gaércsa 30 MUHYT.

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MAaTEMATUYECKOM MoaeNeiln KOMMYHUKALLMOHHOIO npolecca?

2. Kakue mogzenm maccoBov KOMMYHMKaLMK Bbl 3HaeTe? Ha3oBuTe MOAeNN MEXINYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMblE B CUCTEME AE/10BOro 06LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasaunymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3aHHaHI/Ip0BaHHHe PE3yJIbTAaThI O6y‘{eHI/IH 110 BOHpOCLI/3a,I[aHI/IH JIA IIPOBEPKU
JUCIHHMITIINHE

YMeTh: aHaIM3UpOBaTh KOMMYHUKATHBHBIE 1.Yrto noHMMaeTcs moja MOAEIbIO
MPOIIECChl B OpraHU3allMK U pa3padbaThiBaTh KOMMYHUKAIIMOHHOTO npoiiecca’?
NpEeMIOKEHUST MO MOBBIILICHUIO 170'¢ 2.B yem npakTHueckoe 3HaYeHUE
s exTuBHOCTH KHOEpHETUYECKON U MaTEMaTUYECKON Moienein

KOMMYHHKAI[MOHHOTO Iporecca’?

3.Kakue mozaenn MaccoBoif KOMMYHUKAIIUU BbI
3Haere?

4. HazoBuTe MOIEI MEKIUNIYHOCTHON
KOMMYHUKaIMU. YeM OTIINYaroTCs INHEWHbIE U
HEeJIMHEWHbIE MOIENIM KOMMYHUKAIIMOHHOTO
npoiecca?

5. Kakue Moznenu KoMMyHHKAaIHH,
PUMEHUMBIE B CUCTEME JIEJIOBOTO OOLICHHUS,
BbI 3HaeTe? UTo y HUX 0OLIEero u B YeM
paznnune?

Onucanue MKaJbl OLICHUBAHUA:

Oyenxa: 5 («OTIUYHO)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHITIOJTHEHHON
Ha OLIEHKY «OTINYHO», ECIU CTYAEHT JAJI UCUEPIIBIBAIOIINE OTBETHI HA BCE TPU BOIPOCA 33IaHNUS,
IPOIEMOHCTPUPOBAB 3HAHUE U TTOHUMaHNE TEMbI, CBOOOTHOE BIIaJIeHHE OHATHIHO-
KaTerOpHaJIbHBIM aIlllapaToOM, YMEHHE JJOTUYHO, ITOCJIEI0BATEIRHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHBII MaTepual

Oyenka: 4 («XOpOIIOY)




Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BHITIOJTHEHHOM
Ha OILICHKY «XOpOIIO», €CIH CTYACHT JaJl HICUSPIBIBAIOIINE OTBETHI HA J[Ba BOIPOCA U YACTHYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33JIaHMs, B IIEJIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HaHKE y4eOHOro MaTepuasa

Oyenka: 3 («yIOBICTBOPUTEIHHOY)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmuku 8blNOJIHEHUs. 3HAHUs: KOHTPOJIbHAs pad0Ta CYMTACTCS BBHITIOJTHEHHOM
Ha OLIEHKY «Y JOBIICTBOPUTEIHHOY, €CIIH CTYICHT JIal HCUEPIIBIBAIONIUI OTBET Ha OJUH W3
BOIIPOCOB KOHTPOJIBHOTO 33JJaHHSI U YaCTHYHO OTBETHJI HA J[BA IPYTUX BOIPOCA,
MIPOJIECMOHCTPHUPOBAB 0A30BbIC 3HAHUS U 00S3aTEIHHBIC YMEHUS IO POBEPSEMON TeMe

Oyenxa: 2 («HEYIOBIECTBOPUTEIBHOY)

Onucanue Xxapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: KOHTPOJIbHAs paboTa CYMTAETCS BBHITIOJTHEHHON
Ha oleHKY «HeynoBiIeTBOPUTENbHOY, €CIIU CTYJEHT HE CyMeN 1aTh MOJHBIM U UCUEPIBIBAIOIINUN
OTBET HU Ha OJIMH U3 BOIIPOCOB 3aJaHMUSI, TOMYIICHBI CYIIICCTBCHHBIE ONIMOKH, TOKA3BIBAIOIITUE, YTO
CTYIEHT He 00JaaeT 6a30BbIMU 3HAHUSAMU U 0053aTEIbHBIMU YMEHUSMU IO MPOBEPSEMOI TeMe

KM-2. Tect «9¢dexkTUBHBIC U HeIPPEKTHBHBIE KOMMYHHUKATHBHBIE MPOLECCHI»

®opmbl peaau3anun: KoMproTepHOE 3a1aHKE

Tun KOHTPOIBLHOr0 MeponpusaTHs: TecTupoBaHue

Bec konTposbHOro meponpustusi B BPC: 25

IIpoueaypa npoBeaennsi KOHTPOJbHOro Meponpusitusi: [Iposenenue B cucreme Ilpomereit. Ha
BBITNIOJIHEHHUE TECTa 1aeTCs 25 MUHYT.

Kparkoe cogepxanue 3agaHus:
Pabota opuenTupoBaHa Ha IPOBEPKY 3HAHUI 11O IPOUJEHHOMY MaTepHaiy.

KoHTpoJibHBIC BONIPOCHI/3aJaHHA:

3anmaHupOBaHHbIE pe3ynbTathl | Bonpockl/3anianus A NpoOBEPKU
00y4YeHHMsI 110 TUCHHUIUIMHE

3HaTh: OCHOBHBIE CTpPaTEruu 1. 151 3¢ dexkTHBHON KOMMYHUKALIUY B YIIPaBICHUECKOMN
COTpyIHHYECTBA B IpoIEcce JESATEIIBHOCTH OCHOBHOE 3HAaYEHHUE NMEET:

JIETOBOM KOMMYHUKAIIWH;
A. ICUXWYECKHUE MPOLIECCHI, SIBJICHUS U 3aKOHOMEPHOCTH,
JIeKale B UX OCHOBE U 00ecleynBarolme
KOMMYHHUKaTHUBHOE ITOBEICHUE PYKOBOJUTENS

b. BHENMIHsA CTOpOHA KOMMYHUKALIUN

BHyTpuropranuzannoHHble Mpolecchl, popMupyembie U
HarpaBisieMble MEHEKMEHTOM, BKJIFOUAIOT B ce0s1 TpU
OCHOBHBIX ITpoliecca: KOOpANHALMS, TPUHATHE PEIIEHUN 1

A. utlaHupoBaHue
b. motuBamus
B. koMMyHHKau

Bepno 111, 4T0 3¢ (heKTUBHBIE KOMMYHUKAIIUU TTPH
MIPOBEICHUN U3MEHEHHI B KOMIIAHWUU TTPEATIONAratoT
MPOSICHEHUE TOJIE3HOCTU U CXEMBI pelIeHuit 00
A3MEHEHUIX ?




3amnaHupOBaHHbBIE PE3YNbTAThI
00y4YeHUs 10 TUCITUTINHE

Bonpocei/3aganus 1iist mpoBepKu

A. na, BEpHO
b. net, HeBepHO

Bepno 11, uTo 3¢ (dhekTuBHbBIE KOMMYHUKALUU TTPU
MPOBEJCHUN U3MEHEHHUIM B KOMIIAHUU MIPEANOIAratoT
nHpopMupoBaHue iepcoHana npexae, uem CMU?

A. HET, HEBEpHO
b. na, BepHO

BepHo 111, 4TO KOMMYHHUKAIIMOHHBIE CTPATETHH TIPU
MPOBE/ICHUN U3MECHEHHI B KOMITAHUY TPEIOJIAratoT
KOMMEHTApUU TPUYUH HEBO3MOXXHOCTH TIPEJICTABICHHUS
Oompieit nabopmaruu?

A.HET, HEBEPHO
b. na, BepHo

C TOuKM 3peHusl TEOPUU MEHEPKMEHTA Cpeiu OapbepoB
MEXJIMYHOCTHBIX KOMMYHUKALUI OTCYTCTBYET (-1OT)

A. cemaHTHYecKue Oapbepbl
b. nadopmanmonHsIe neperpy3Ku
B. ucnonb3zoBaHue METOA0B 1€MArOTUU

KOMMYHI/IKaI_[I/IOHHaH CBA3b MCXKY HAUYAJIbHUKOM OTACIIA
KaJpoOB 1 I''TaBHBIM 6yXFaJIT€p0M ABIIACTCA
CBA3bIO.

A. TOpU3OHTAIILHOMN
b.BepTukanbHOM
B. nuaronansHoOM

CornacHo TCOpHUH MCHCIPKMCHTA, HCCIIOBECHAA
I/IH(l)OpMaLII/I}I, IocTtymnaronas 0€3 HCIOJIb30BaHUS
CJIOBECCHBIX CUMBOJIOB, JIC)KUT B OCHOBEC
KOMMYHUKAIIUH.

A. 3aKkpbITON
b. neBepOanbHOM
B.oTkpseITOoi

BepHo 11, 4TO KOMMYHUKAIIMOHHBIE CTPATETHU IIPU
MIPOBEJICHNUHN U3MEHEHHUH B KOMITAHUU MPEANoaraoT
paHHee 00bsBICHHE U3MEHEHUH J1aXKe B CIIy4ae HEMOJIHOTHI
uHpopmanun?

A. HeT, HEBEPHO
b. na, BepHO




3annaHupoOBaHHbBIE pe3ynbTaThl | Bompockl/3ananus A IpOBEPKU
00y4YeHUs 10 TUCITUTINHE

Bcro chepy KOMMYHUKATHBHOTO TIOBEJICHUST PYKOBOIUTEIIS
0OBIYHO MOJPA3AETAIOT Ha:

A. Oecenpl (MHAVMBUYaJTbHbBIE U KOJUIGKTHBHBIC)
b. Bce oTBETHI BEpHBI

B. mapamenbHble KOMMYHHKAIIUHA

I'. meperoBopsl

3HaTh: TOHSATHE JIETIOBOM 1.B cTparernueckom miaHUPOBAHUU KOMMYHHUKAITUH
uH(pOopMaIuy, ee pa3IMyaroT CIIEIYIOIINE OCHOBHBIE IPYIIIBI LIETIEH:
COCTaBISIIOLIME U UX pOIb B

JIEJIOBOM cepe 0OIIECTBEHHBIX A. 1ienu BeIXoaa

OTHOIICHUN b. uenu otHOIEHUS

[ensimu oomena nndopmanuen He sIBISIeTCA:

A. BBIOOp HanboIee SKOHOMHYHOI aTbTEePHATHUBBI
b. obecnieuenune nociae0BaTEIBHOTO ABHKCHUS
OpraHM3aluy K HAMEYEHHBIM LEJISIM

B. noBbimenne 3 eKTHBHOCTH IS TETHHOCTH
OpraHHU3aLuH

HCB€p6aJ'IBHBIMI/I KOMMYHHKAIUAMHA HA3bIBAKOT:

A. KOMMYHUKAaIlUH IOCPEACTBOM BU3YaJIbHOTO TEKCTA
b. xoMMyHUKalMM MOCPEACTBOM YCTHOT'O CJIOBA

B. KOMMyHHKaIMK IOCPEICTBOM BU3yaJIbHOIO U
IUIACTHYECKOrO TEKCTA

BepHo 11, yTO mpUHLIKUIIOM OpraHu3anuu 3¢p¢GHeKTHBHOTO
KOMMYHHKAIIMOHHOTO MPOIIECCa C IIEPCOHATIOM SBJIETCS
pEryJsIpHOE UCCIIEI0BAaHUE OTHOILEHUS IIEPCOHANIA K
OpraHU3alMi U MEHEIPKMEHTY I103BOJISIET BBIIBUTH
pOOJIEMBI 10 TOTO, KaK OHU CTaHYT KpU3HCOM?

A. HeT, HEBEPHO
b. na, BepHO

Onucanune MKAJbI OIICHUBAHUA:

Oyenka: 5 («OTIUIHO)
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuku ebtnoanenus 3nanus.; OueHka "oTIMYHO" BBICTABIISIETCS €CIIN 3aJJaHNe
BBHITIOJTHEHO B MOJIHOM 00'beME WIJIHM BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Oyenka: 4 («XOpOIIOY)
Huoicnuii nopoz evinonnenus sadanus 6 npoyenmax: (5

10




Onucanue xapakxmepucmuxu evinoaneHus snanus: OneHKa "Xopoio" BbICTaBIISETCS €C/IU JaH
MIPABWJIbHBIN OTBET Ha OOJBIIMHCTBO BOIPOCOB

Oyenka: 3 («yIOBJIETBOPUTEILHOY)
Huoicnuii nopoe evinoanenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmuxu evinonnenus 3uanus: O1eHka "yI0BIeTBOPUTEIHLHO" BBICTABIISACTCS
€CIT Ha TIOJIOBUHY BOTIPOCOB JIaH IMPABUIbHBIA OTBET

Oyenxa: 2 («HEYIOBIETBOPUTEIBHO»)
Onucanue xapakmepucmuku 8binoanenus 3uanus. OueHka "Hey10BIETBOPUTEILHO" BBICTABIIACTCS
€CJIM 3aJ]aHUE BBIMOJHEHO HEBEPHO WJIM MIPABUJILHBIN OTBET JaH MEHEE, YeM Ha MOJIOBUHY

BOIIPOCOB

KM-3. KourpoJsbHas patora «Cnoco0bl pa3pemeHusi KOHQJIUKTOB B OPraHu3alm)

®opmbl peanuzanuu: [luceMennas padora

Tun koHTpoAbHOr0 MeponpusTus: KonrponsHas pabora

Bec konTposbHOr0 Meponpustusi B BPC: 25

IIpoueaypa mnpoBegeHUs] KOHTPOJIbHOro Meponpusitusi: KoHTposnbHas pabora mnpoBoauTCs
IMCBbMEHHO B ayJIMTOpUU. 2 BapuaHTa 3ajanuil. Ha BeimonHenue 3ananus qaérca 30 MUHYT.

KpaTkoe conep:kanue 3a1aHusi:

[lepeuncnuTe KOHCTPYKTUBHBIC M IECTPYKTUBHBIC (DYHKIINN KOH(DIUKTOB B OPraHU3AINH.
Kakwue cymecTBytoT mo3uTuBHbIE HYHKIINN KOH(IUKTA B opranuzanun? [lepedncnure ycioBus
ux peanmsanuu. Ha3oBuTe U cotepkareabHO PACKPOHTE OCHOBHBIC 0COOCHHOCTH KOH(DIINKTA B
nuazie "pyKoBOJIUTENb — NOJUMHEHHBIN". [lepeuncnuTe u copepkaTeaIbHO PacCKpONTe
OCHOBHBIC ITPUYNHBI KOH(i)JII/IKTOB B OpraHus3anuu. Kaxkue ocHOBHEIE CITIOCOOBI YIIpaBJICHUA
KOH(DJIMKTAaMHU B OPTaHU3AlIUU BBl MOXeTe Ha3BaTh? Kakue BBIICISIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? Ilepeuriciure 1 copepKaTeaIbHO PACKPONUTE CIOCOOBI UX IPETYIPEKICHUS
U pazpelnieHus. B uem 3akitodaercs poiib NpeanpuHUMATENEe U MEHEI)KEPOB B YIIPABICHUN

KOH(pIUKTaMH?

KoHTpoJibHbIC BONIPOCHI/3aJaHHA:

3anygaHupOBaHHbIE pe3yJbTaThl
00y4YeHHMsI 110 TUCHUIUIMHE

Bonpocel/3aganus 1uist IpoBepKU

3HaTh: OCHOBHBIE TEOPUU U KOHIEMIUU
B3aHUMOJICUCTBUA moaen B
OpraHu3alNH, BKJTIOYAs BOIIPOCHI
MOTHBAllMHA, TPYIIIOBOM  JMHAMUKH,
KOMaH1000pa30BaHMs, KOMMYHHKAIIAN
Y JTMJEpPCTBA

1.Ilepeuncnute KOHCTPYKTUBHBIE U IECTPYKTUBHBIE
¢byHkuuu KOH(GIMKTOB B opranuzanuu. Kakue
CYILIECTBYIOT MO3UTHUBHBIE (PYHKIIMH KOH(DINKTA B
opranuzaiun? [lepeuncnure ycioBus ux
peanuzauuu. HazoBute u conepkareiabHO
packpoiiTe OCHOBHbIE OCOOCHHOCTU KOH(IIUKTA B
nuane "pyKoBOAUTENb — OTYNHEHHBIN".
Ilepeuncnure u coaepKaTeIbHO pacKpouTe
OCHOBHbIE NPUYMHBI KOH(JIMKTOB B OpraHU3aIiu.

YMeTh: HCIIOJb30BaTh
ACJIOBOro COTpyaHUYCCTBA

CTpaTCrun

1.Kakue BBIIEISFOT TUITBI KOH(IIUKTOB B chepe
ynpasiienus? [lepeuncinure u conepkaTesibHO
packpoiiTe crocoObl UX NpeAyNpPeXICHHUS U
paspernieHus. B yem 3akirouaercst poib
npearpuHIMAaTeNei 1 MeHEKEPOB B YIIPaBICHUU
KOH(pIMKTaMU?

2.IlepeuncnnTe KOHCTPYKTUBHBIE U IECTPYKTUBHBIC
GyHKIIMHA KOHPJIMKTOB B OpraHU3AINN

3.Ha3zoBure u conepkaTeabHO PACKPONUTE OCHOBHBIE
0COOEHHOCTH KOH(IMKTA B JiMajie "PyKOBOJUTEIb —
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3annaHupOBaHHbIE pe3ynbTaThl | Borpockl/3ananus s npoBepKu
00y4YeHUs 10 TUCITUTINHE

HOIYMHEHHBIIN"

Onucanue MIKAJbI OICHUBAHUSA:

Oyenka: 5 («OTIUIHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUA: KOHTPOJIbHAs paboTa CUUTAeTCs BBHIIIOJTHEHHON
Ha OlleHKY «OTINYHO», €CIIU CTYJEHT JaJl HCUEPIIBIBAIOIINE OTBETHI HA BCE TPU BOMPOCA 33/IaHUS,
MIPOJIEMOHCTPUPOBAB 3HAHUE U TOHUMAaHKUE TeMbI, CBOOOIHOE BiIa/IeHUE MOHATUHHO-
KaTeropHaJibHbIM aIlapaToM, YMEHHUE JOTUYHO, MTOCJIEI0BATEILHO U ApryMEHTUPOBAHO U3JIaraTh
YCBOCHHBIM YUeOHBIN MaTepHa

Oyenxa: 4 («XOpoILO»)
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 10
Onucanue xapakmepucmukuy 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYMTACTCS BBHITIOTHEHHON
Ha OICHKY «XOpOIIOY, €CIIH CTYACHT JIajl UCYEPIIBIBAIOIINE OTBETHI Ha JIBA BOIIPOCA M YACTUYHO
OTBETHJI HA TPETUH BOIIPOC KOHTPOJILHOTO 33J[aHMs, B LIEJIOM IPOJIEMOHCTPUPOBAB IOCTATOYHO
MOJTHOE 3HAHKE y4eOHOro MaTepuala

Oyenka: 3 («yIOBICTBOPUTEIHHOY)
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 50
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: KOHTPOJIbHAs pad0Ta CYNTACTCS BBHITIOJTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJIU CTYACHT JIaJl NCUEPIIBIBAIOIINI OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUSI U YaCTUIHO OTBETUJI HA J[BA JIPYTUX BOIIPOCA,
IPOIEMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIIbHBIC YMEHUS 110 IIPOBEPSECMON TeMe

Oyenxa: 2 («HEYIOBIETBOPUTEIBHOY)

Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIOJIHEHHON
Ha OIleHKY «HeynoBIeTBOPUTEIHHOY, €CITN CTYICHT HE CyMell 1aTh TIOJTHBIN U MCUEPITBIBAFOIIINI
OTBET HM Ha OJIMH U3 BOIIPOCOB 33JJaHUs, JOMYIIEHbI CyLIECTBEHHbIE OLIMOKH, ITOKA3bIBAIOIINE, YTO
CTY/IEHT He 001aaeT 6a30BBIMH 3HAHUSIMH U 0053aTEILHBIMU YMEHHUSMH TI0 TIPOBEPSEMON TEMe

KM-4. 3amura TBopYeckoii padboTbl

®opmbl peanu3anuu: 3alinuTa 3a1aHUSL

Tun KOHTPOILHOr0 MeponpusaTHa: JloKiIaxn

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJIBLHOro MeponpusaTus: [1yOaruHOe BBHICTYIUIEHUE B ayTUTOPUU
WM [TOCPEJICTBOM BUICOKOH(EPEHIIUH.

Kparkoe conep:kanue 3aganus:

ITo pazgeny 1 AUCITUTUTHHEL:
. KommyHnukanusi, ee 3Ha4eHue, BUABI B QYHKIUH.

. Y4acTHUKH ,Z[eJ'IOBOﬁ KOMMYHHKAIINH, €€ LICJICBAs ayAUTOPHS.

. OCHOBHEIE MOACIN U CTUIIN OCITOBBIX KOMMYHHKaHHﬁ.

. CTpaTeFI/ISI " TaKTHKa I/IH(i)OpMaHI/IOHHOFO BOSHeﬁCTBHH Ha Y4aCTHHMKOB B IIPOIECCE KOMMYHUKaIIUHU.

. KOMMYHI/IKaTI/IBHI)Ie KaHaJIbl 1 CPEJICTBA )IG.]'IOBOI71 KOMMYHUKAIIUH.

. CMBICIOBEIC H OMOIIMOHAJIBbHBIC aCIICKThI ,Z[eJ'IOBOﬁ KOMMYHHKAIIUH.

. CHMBOIJIBI 11 3HAKH B mpouecCce B KOMMYHHKAIINHU, UX UHTCPHPCTALUA U BOCIIPUATHUC.

. Bep6am,HbIe u HeBep6aIII>HBIe CpeACTBa ,I[eJ'IOBOfI KOMMYHHKAIIUH.

O R |Q[N| N | (W~

. Ananms MOBEACHUA YUaCTHUKOB ITPOLIECCa KOMMYHUKAIIUN (HHTOHaHHﬁ, BBIpAXXCHUA JIMIIA, )KECTOB,
TIOJIOKCHUS TCJIa, ITIOXOOKHU U T.H.).
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10. OTtpakeHue U BOCOPUSITHE B JIEJTOBOH KOMMYHHUKAIIHH.

11. DTHKa yCTHOTO, MICHBMEHHOTO W BUPTYAJILHOTO JIEJIOBOTO OOIIEHS: CXOJCTBA U PA3IIAUHSL.

12. KommyHHKaTHBHBIE Oaphephl (IOMEXH), MPUYUHBI HX BOSHUKHOBEHUS M CITOCOOBI IIPEOTONICHHSL.
13. KommyHHKanmoHHBIE 6apbephl B 3aBUCUMOCTH OT COLHAIbHBIX, KYIbTYPHBIX M STHUYECKHUX
ACIIEKTOB.

14. OcobeHHOCTH AeTOBOH KOMMYHHUKAIUH 110 Tenedony u MaTepHery.

15. CynrHocTh Tporiecca CITylaHusl, ero BUIbI U crielnduKa.

16. YcranosneHne KOHTakTa u 3¢ (eKT IepBoOro BIeUaTIICHUS B IIPOIIecCe KOMMYHHUKAITUH, BIUSHIE
CTEPEOTHIIOB Ha MEPBOE BIICUYATICHHUE.

17. Cpencrra maccoBoii undopmariu (CMU) 1 00111eCTBEHHOCTD, UX BIHUSHUEC HA JICTIOBYIO
KOMMYHHKAIIHIO.

18. Umux 1 penyTanys B mpolecce KOMMYHUKAIHH.

19. UMk 1 BHENTHUN OOJTMK AETOBOTO YeloBeKa (MOJIMTHYECKOTO JIUAepa U T.11.).

20. ITocTpoeHne nMuUIKa Oprann3auy (MMUIK B OM3Hece, TOpropasi Mapka, JIOTOTHI, CJIOTaH,
KOpIOpaTHBHBIN VHTEepHET-CAalT. ! T.11.).

21. OpranuzanoHHas KyJbTypa.

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

3arIaHMpPOBaHHbIE PE3YJbTaThl 00YUYEHUS 110 TUCIUIIMHE Bomnpocsl/3aganus 1711 IpOBEPKU
YMeTb: JIOTMYECKH BEPHO, AapryMEHTUPOBAaHO U SICHO, 1.Bonpocs! npenogasatens u
CTPOUTH YCTHYKO U IIMCBMEHHYK p€4b, IIPUMEHSA BOIIPOCHI CTYJIEHTOB B
TEXHOJIOTUH PETYIUPOBAHMS KOH(IUKTOB. ayJIUTOPUHU

OnucaHue MKAJbI OLleHUBAHUS:

Oyenka: 5 (KOTITUIHOY)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUs: BBICTABIISIETCS CTYACHTY, KOTOPBIN MOKa3aJ MpH
OTBETE Ha 33JJaHHYIO TEMY, UTO BJIQJICET MaTePHUAIIOM, CBOOOIHO MPUMEHSET CBOU 3HAHUS IS
00BsCHEHUSI KOMMYHUKAIIMOHHBIX MPOIIECCOB U (MJIM) MOHMMAET OCHOBHBIE CITIOCOOBI pa3peiieHus
KOH(MITMKTHBIX CHTYaIIHH.

Oyenxa: 4 («XOpOILIO»)
Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax: 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUs 3HAHUS: BBICTABISETCS CTYJIEHTY, B OCHOBHOM
MIPABWJIBHO OTBETUBIIIEMY Ha OCHOBHBIC U JIONIOJHUTEIIBHBIE BOIIPOCHI, HO JIOMYCTUBIIIEMY TIPH STOM
HENPUHIIUIUATbHBIE OITHOKU

Oyenka: 3 («yIOBJICTBOPUTEILHOY)
Huodienuii nopoe sévinonnenus 3adanus 6 npoyermax: 50
Onucanue xapakmepucmukiy 6blNOJIHEHUs 3HAHUA: BBICTABIIETCS CTYEHTY, KOTOPBIN B OTBETaX Ha
OCHOBHBIE BOIPOCHI JIOITYCTHJI CYIIIECTBEHHBIE U JIaXKe TpyObie OMMOKH, HO 3aTeM UCIPABUIT UX
caM, a TaKk)Ke CIIPaBHJICS C JOMOJHUTEIbHBIMU BOIIPOCAMHU.

Oyenka: 2 («<HEYJTOBIETBOPUTEITHEHOY)
Onucanue xapakmepucmuky 6bINOJHEHUs. 3HAHUA: BBICTABIIAETCS CTYJIEHTY, KOTOPBIA HE OTBETUI
Ha OCHOBHBIC BOIIPOCHI, TIPH OTBETE HA JOIOJHUTEIIBHBIC BOIPOCH OOHAPYKHUJT HE3HAHUE 33 TaHHOM
TEMBI
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXXYTOUYHOM ATTECTAIIUA
3 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Onenka ompenensercs B COOTBETCTBUM C [lonoxkeHueM o OabHO-PEHTHHIOBOM CHCTEME AJIS

crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenumnss/Muankarop: UJ1-1yk-3 Onpenenser ctpaTeruio COTpyAHUYECTBA s
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bonpocsl, 3aganus
| .MIlHTepaKTUBHBII acCHeKT AeJI0BOM KOMMYHUKALIUH.
PedeBbie TEXHOIOTHH IETOBOTO OOIICHUSI.
2.Cdepbl ¥ IOPSIIOK UCTIOTB30BaHUS B EIOBOM OOIIIEHUN BU3UTHBIX KapPTOUEK.
Hekoropele TakTHueckue MpUEMbl BEIEHUS IEPETOBOPOB.
MeTo/1p1 TOATOTOBKH: JIEJI0Basi UTPA, COCTaBJICHHUE OalaHCHBIX JINCTOB U ""MO3roBas aTaka'.
OcCHOBBI 1€710BOM 3THUKU B COBpeMeHHOM Ou3Hece. XapTtus ousHeca Poccum.
3.ITopsaok mpoBeIeHUs 1eNOBBIX BU3UTOB U O€ce.
Paznuune Mexny mno3uumusMH M HMHTEpECaMM Ha IeperoBopax. MeToa COBMECTHOIO
paccMOTpeHHUs IPOOIEeMBI.
Knaccugukanus npruemoB. Busl A1e10BbIX TPUEMOB.
[Tcuxonornyeckue aceKkThl AeI0BOTO OOLICHHUS.
OTHYyecKkue HOPMbI IPU BPYUYEHUU TOJJAPKOB.
OpraHu3anoHHOE U IPOTOKOJIbHOE 00ecTedeHre TeperoBOpoB.
[Topsimok pacChUIKM MPUTJIALICHU U OTBETA HA HUX.
[TonroroBka u IIaHUPOBAHUE NIEPETOBOPOB.

MarepuaJbl 11l IPOBEPKH OCTATOYHBIX 3HAHUI
1.Cneunduka 1e10Boro oOIIeHHs
OTtBeTHI:
1 .BO3HHKAET IO MOBOAY MPOU3BOJCTBEHHBIX KOH(MDIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOMH JIeATEIbHOCTH 3.MIpeIoiaraeT nepapxuro yHaCTHUKOB 001eHus 4.cTporo
pErjiaMeHTUPOBAHO U CTAHIAPTU3UPOBAHO
BepHsiii otBeT: 4
2.CornacHbl 1 BBl ¢ TeM, 4TO 1IETBIO AETOBOTO OOIIEHUS SBISIETCS JOCTHXKEHUE
MaKCUMaJIbHOU MPUOBLITN?
OTBeThI:
1.1a 2.3aBUCHUT OT HPABCTBEHHBIX IIEHHOCTEH YUaCTHUKOB OOIIEHUS 3.HET
BepHusiii otBeT: 2
3.IlobyaurenbHas uHGOpMAIHS B 1€JI0BOM KOMMYHUKAIIMK pealn3yeTcs B BUE:



OTBeThI:
1. [TpussiBa 2. ITpukasa 3. [IpocsOb1 4. Bce 0TBETH BEpHBI

BepHplii otBeT: 4
4.YTo B TaHHOM CJTydae sBJIICTCS MPUUMHOMN peueBoi ommOku? "He 10KbTe 3epKaio B mapTy -
noxat".

OTtBeTsI:
1. BApUaHTHOCTbH PEUEBBIX HOPM 2. HETPAMOTHOCTD 3. HEMOCIIE0BATEIIbHOCTh BO BHYTPEHHEH
CTPYKTYpe si3bIKa 4. CTHIINCTUYECKUE KOHHOTAIUH

Bepwusiit otBeT: 2

2. Komnerenuust/Mugukarop: NJI-2yk-3 BzaumoneicTByer ¢ ApyruMu WieHaMH KOMaH/IbI IS
IOCTHIKEHUS IIOCTABIIEHHON 3a1a4u

Bomnpocel, 3axanus
1.ConeprkaHue MOHATUS «IEI0BOM IPOTOKOI», ETO COCTABJISIOIINE.
Opranu3anus NoAroTOBKU NEPEroBOPOB MIPUHUMAIOIIENH CTOPOHOM.
[TpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB M UX 3AITHCH.
Crparerus u TaKTHKa IPOBEICHUS 1IEPETOBOPOB.
2.OCHOBHBIE ATAIbI IMOATOTOBKH K ACJIOBBIM IIEPETOBOpPAM.
CrpyKTypa 1eperoBopoB 1 OCHOBHbIE TPEOOBaHMS K PYKOBOJUTEIIO B X0/1€ UX IPOBEICHUS.
[IpaBuna genoBoro obiIeHus Mo TeaeoHy.
ITpodeccnonanbHble KadyecTBa BEAYIIEIO COBEIAHHME M CTUJIM €ro pyKOBOJCTBA.
Obmree n ocoOeHHOE B CTPYKType OpuduHra 1 mpecc-KoHpepeHITHH.
3.HeBepbanbHble cpeicTBa OOLIEHHS U UX UCIIOJIb30BaHUE B OM3HECE.
CozHarenbHOE U 0ecCcO3HATENbHOE B HEBEpOAIUKE.
Buzpl nenoBoro oOuieHns B pekJIaMHOM OU3HECE U UX XapaKTepUCTUKA.

MatepuaJbl 1J151 IPOBEPKH OCTATOYHBIX 3HAHUM
1.B kakoMm MecTe 0pUIMATBLHOTO JOKYMEHTa CTaBUTCSI BOCKINLATENbHBIN 3HAK?
MyuuTenbHbINA BOIIPOC IS T€POsI OJTHOTO YEXOBCKOTO paccKasa.
OtBeTsI:
1.HM B KakoM 2.110CJI€ BBIHECEHHUSI CTPOrOro BHITOBOPA B IIpHKase 3.1mociie oOpalieHus
Bepwusliii otBeT: 3
2.Kaxoiit npuHIun o6ocHoBanus HapyueH: "Eciny coTpyIHUKYM HUKOT/Ia HE OMa3/IbIBalOT Ha
paboTy, TOo mpeanpusTHe NepeBbINoIHAeT MIaH. [IpeanpusTre nepeBbIONHAET MIIaH,
CJIEIOBATENbHO, COTPYIHUKHM HUKOI/Ia HE OIa3/IbIBaloT Ha padboTy"
OtBeTsI:
1.HegOoCTaTOYHOCTh 0OOCHOBAHMSI OHUM U3 CIIEACTBUM 2.1paBuiia JeAYKTUBHOTO BBIBOJA
3.IpUHLIMII TPOCTOTHI 4. IPUHIIUII CUCTEMHOCTH
Bepnsiit otBeT: 1
3.Pa3nen MMHIBUCTHKY, U3YYarOIIMKA CMBICIOBOE 3HAUYEHUE EIMHULL SI3bIKa
OtBerTsI:
l.rpamMMaTuka 2.1€KcuKa 3.ceMaHTUKa 4.CHHTaKCHC
BepHnsiit otBeT: 3

3. Komnerenuus/Muaukarop: 1/I1-1yk-4 JleMoHCTpUpYET yMeHUE BECTH OOMEH JIeTOBOM
uH(popMalel B yCTHOM U MUCbMEHHON (hOpMax Ha roCy/apCTBEHHOM SI3bIKE

Bonpocsl, 3aganus
1.06mme TpeGoBaHus K JIEJIOBOM Oecesie M €€ CTPYKTypa.
MeTtoiMKa MOATOTOBKH U TIPOBECHHUS JIEJIOBBIX Oece]l.
JlemoBoe coBemanue KaKk OAUH U3 BUIOB JISJTOBOTO OOIICHUS.
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Buner nmenoBeix coBemaHuii B cdepe pekIaMHOro Ou3Heca W UX
XapaKTepUCTHUKA.

2.Kunaccudukanust 1e10BOi KOPPECTIOHACHIIMY U 00IIHe TPeOOBAaHUS K ACITOBBIM TUCHMaM.
[TprunHBI BOSHUKHOBEHUS KOH(MIMKTA B I€TIOBBIX KOMMYHHUKAIUSX. .

CrpykTypa v AMHaMUKa KOH(IHUKTA.

Tunbl KOHGIUKTHON TUYHOCTU U MYTH pa3pelieHus] KOH(IUKTa ¢ Heil.

Ctunm moBeaeHUs] Y9aCTHUKOB B KOH(DIIMKTHOMN CUTYyaIIHH.

3.TpeboBaHus K KyJIbType JEIOBON PEYUH.

HpaBcTBeHHast o0CHOBa J1€7T0BOTO ITHKETA.

JlenoBas 3THKa B peKJIaMHOM €S TEIbHOCTH.

YmpasieH4yeckasi 3THKa, KOPIOpaTHUBHAS 3TUKA, KOPIIOPATUBHBIE KOJICKCHI.

OcHoBHBIE TpeOOBaHUS K 3arucu 6ece; (IIeperoBopos).

4. OcunoBHble nonoxenus Ykasza [Ipesunenta PO o rocynapctBenHoM mpotokose 1992 r.
Oco0EHHOCTH POCCHICKOM JI€TOBOM KYJIBTYPBI — B IIPOIIIJIOM M HACTOSIIEM.
HanmonaneHble cTHIM BeIeHUS TIEperoBopoB. Kpocc-KynbTypHBIN aHATN3 00BIYaeB JEI0BOTO
oO01eHus.

MarepuaJsl JJIs1 HIPOBEPKU OCTATOYHBIX 3HAHUM

1.Ilcuxonoruyeckre acreKThl AeI0BOT0 OOIICHMS.
OTBeThI:

Onucarpk NCUXOJIOTMYECKHE ACIEKTHI J1€JI0BOr0 OOIIEHUs
BepHslii oTBET: B 11CHX0JI0rMM BBIIEISAETCA TPU OCHOBHBIX THIIA MEXKINYHOCTHOTO
O0IIeHUs: UMIIEPAaTUBHOE, MAHUIYJIITUBHOE U Auanoruyeckoe. 1. MMnepatusHoe
o0IIeHue — ATO aBTOpUTApHAs (JUpEeKTUBHAs) (hopMa BO3AEHCTBUS Ha MapTHEPA MO
o61eHuto. Ero ocHOBHOI Lienbio SIBIIsI€TCS TOJYMHEHHE OJIHUM U3 TapTHEPOB cede
JIPYroro, TOCTHKEHUE KOHTPOJISA HaJl €70 IIOBEJACHUEM, MBICIISIMH, a TAKKE IPUHYKICHUE K
OIpeJIeJIEHHBIM JICHCTBHAM U pelIeHus M. B naHHOM ciyyae nmapTHep 1o oOIIeHnIo
paccMmarpuBaeTcs Kak 0e3ylIHblid 00BEKT BO3JEHCTBHS, KaK MEXaHNU3M, KOTOPBIM HaJ0
YIIPaBJIATh; OH BBICTYIAET MACCUBHOM, «CTpalaTelIbHOW» CTOPOHOM. OCOOEHHOCTh
MMIIEPATUBHOIO OOLIEHHSI COCTOUT B TOM, UTO MPUHYXACHHUE apTHEPa K 4eMY-JIN0O He
CKpbIBaeTcs. B kauecTBe cpesICTB BIMSHUS MCIIONB3YIOT IPUKa3bl, yKa3aHuUs, TpeOOBaHUS,
YTpO3bl, IPEANUCAHUS U T.II. 2. MaHUIYIATUBHOE OOIIEHNE CXOAHO C UMIIEPATUBHBIM.
OCHOBHO 11€JIbI0 MAHUITYJISITUBHOT'O OOILEHUS SIBJISICTCS OKa3aHUe BO3JCHCTBUS HA
napTHepa 1o oOUIeHHIO, HO MPU 3TOM JOCTH)KEHHE CBOMX HAaMEPEHUN OCYIIECTBISETCS
CKPBITHO. MaHUIYJISALUIO U UMIIEPATUB OObEAUHSAET CTpEMIICHUE JOOUTHCSA KOHTPOJISI Hajl
MOBEICHUEM U MBICIISIMH JIpyroro 4yenoBeka. OTINYMe COCTOUT B TOM, UTO MPU
MaHMITYJIATUBHOM THII€ TApTHEP MO OOIIEHUI0 He HHPOPMHUPYET O CBOUX UCTUHHBIX
LeJISIX, 1eJIM CKPBIBAET WM MOAMEHSET ApyruMu. 3. Jnanoruuyeckoe oOLIEHHUE SBIISIETCS
aJIbTEpPHATUBON UMIIEPATUBHOMY U MaHUITYJIATUBHOMY THUIIAM MEXJIMYHOCTHOTO OOIICHHUS.
OHO OCHOBAaHO Ha paBHONPABUHU NAPTHEPOB U MO3BOJISET NEPEUTH OT (PUKCUPOBAHHOMN Ha
ce0e YCTaHOBKHU K YCTAaHOBKE Ha cOOECEIHNKA, peaJIbHOTO MapTHEPa MO0 OOIIEHHIO.

2.BepbasibHble KOMMYHUKALIUN OCYIIECTBIISIOTCS C IIOMOILBIO:
OtBeThI:

1. XKectos 2. UnpopmanroHHbIX TexXHOJIOTUI 3. YcTHOU peun 4. OnpeeneHHOTro TeMIIa peun

5. IloxJionbIBaHUH 11O ILIEYY
BepHnsiit otBeT: 3

3.IIpuem HampaBIeHHOT'O KPUTUYECKOTO CIYIIaHUS [eJIeco00pa3HO UCTIONb30BaTh B IEIIOBBIX

CUTyalUsAX, CBI3AHHBIX C:
OtBeThI:

1. «IIpouTreHuemM» CTEHUYECKUX IMOLUI TapTHEPOB 2. JINCKyCCHOHHBIM 00CYKIEHUEM

npobiieM 3. BeicnymmBanuem xanod kineHToB 4. OOCyKIeHUEM KaKUX -ITH00

MHHOBAIIMOHHBIX IPOEKTOB
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BepHslit otBeT: 2
II. Onucanue wkanvt oueHuBanUs

Ouyenka. «3a4TECHO»
Onucanue xapakmepucmuxu 8bINOJIHeHUs 3HAHUs: 3a4eT BBICTABJISACTCS 110 COBOKYITHOCTH
PE3YNIbTaTOB TEKYIIETO KOHTPOJISL yCIIEBAEMOCTH.

OueHKa: «HE 3a4YTCHO»
Onucanue xapakmepucmuKu 6blNOJIHEHUA SHARUA. 3a4eT BBICTABISACTCS 110 COBOKYITHOCTH
PE3YIBTATOB TCKYILICT'O KOHTPOJIA YCIIEBACMOCTH.

II1. IIpaguna évicmasnenus umo2o80i OYeHKu no Kypcy

OueHka ompenensieTcss B COOTBETCTBUU ¢ IlomokeHneM o OalIbHO-PEUTHHTOBOM CHUCTEME IS
crynenroB HUY «M3OW» Ha oCHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOINX.
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