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OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. YK-3 criocoGeH ocymecTBIsATh COIMaIbHOE B3aUMOJICHCTBUE U PEATM30BBIBATH CBOIO POJIb B
KOMaH/IE
N/I-1 Onpenensier cTpaTteruio COTPYAHUYECTBA JJ1s1 JOCTHKEHHUS OCTABICHHOM 1IEeNH

2. YK-4 criocobeH OCyIecTBIISATh I€T0BYI0 KOMMYHUKAIIUIO B YCTHON M MUCHbMEHHON (hopMax Ha
rocyapcTBEHHOM si3blke Poccuiickoit denepanuy 1 HHOCTPAHHBIX S3bIKAX
NJI-1 lemoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HHpOpMaIell B YCTHON U MTUCHbMEHHOU
¢dopmax Ha roCyJJapCTBEHHOM SI3bIKE
NJI-2 JleMoHCTpHpYET YMEHHE BECTH OOMEH J1eI0BOM HH(pOpMaIHell B YCTHON U MUCHbMEHHOU
dopmax He MEHee YeM Ha OJIHOM MHOCTPAHHOM SI3bIKE

" BKIIFOYACT.
JJIA TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH:

Dopma peanuzanuu: 3aniuTa 3aaaHUsA
1. 3amuTa TBOpUeckoi padotsl ([oxman)

®Popma peanuzamu: KommberorepHoe 3aganue
1. Tect «3ddexTuBHBIE U HEIPPEKTUBHBIE KOMMYHHKATUBHBIE Mpotiecchl» (TecTtupoBanue)

®Dopma peanuszauuu: ITuceMenHnas padora
1. KonrponbHas pabora «Mozaenn kommyHukaun» (Kontposbhas pabora)
2. KonTponbHast padota «CriocoOsl pa3penieHus KOHQIUKTOB B opranuzanun» (KontponbHas
paborta)

BPC nucuuminHbl

3 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
Paznen nucnurninmHbl Munexe KM- | KM- | KM= | KM-
B KM: 1 2 3 4
Cpox KM: 4 8 12 16
OCHOBBI 1€710BOM KOMMYHHUKAIIUU
JlenoBoe o01IeHNEe U €T0 OCHOBHBIE IPUHIIUITBI + +
PeueBas camornpeseHTanus B Ae10BOM obmeHnu. IMumx u ero + +
TEXHOJIOTUH
Hesepb6ansHoe o0mienue +
OTHUKa U IICUXOJIOTHUS JIETIOBOTO OOIIEHUS +




MeXKyNIbTYpHBIN aCTIEKT JE€T0BONH KOMMYHUKAIIUN +

CnyxeOHble TOKYMEHTBI. BUbI JOKyMeHTaIuu +

OdunuanbHble THUCbMa +

DneKTpOHHAas AeI0Basi KOMMYHUKAIUS +

OcHOBBI KOH(MIUKTOJIOTUU

CoBpeMeHHbIE KOHIICTIIIUN, MOJENH U (YHKIIUU KOH(IUKTA +

[TprunHBI, ICTOYHUKN KOH(GIUKTOB U (DOPMBI MIX TIPOSIBIICHHS +

Mopnenu moBeaeHUs B KOH(PIIUKTE U CIIOCOOBI YPEeTyJINPOBAHUS 4

MEKJIMYHOCTHBIX KOH(IMKTOB

ConuanibHO-TPYIOBBIC KOH(IUKTHI +

[Ipenynpexaenue, pa3peuieHue U yrnpaBieHre KOH()IUKTaMu B + +

OpraHu3aIn

YcnoBus 1 (hakTOpbl KOHCTPYKTHBHOTO pa3perieHus KOH(MIMKTOB + +

[TeperoBopHBI IPOIIECC KaK CIIOCO0 pa3pelnieHns KOHPIUKTOB. + +

TexHonornyu NeperoBOpHOro npoiecca

OddexTuBHOE MOBeACHNE B KOHDIUKTAX U UX pa3pelieHus + +
Bec KM: | 25 25 25 25

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunekc
KOMIIETEHIINHU

Nunukarop

3armIaHupOBaHHbIE
pe3yiabTaThl OOyYEHHsS IO
JUCHUTIIINHE

KOHTpOJ’IBHaﬂ TOYKa

VK-3

N-1yk-3 Ornpenensier
CTpaTeruio COTPYIHUYECTBA
JUUIA JOCTHUIKCHUA
IOCTaBJICHHOMN LIETH

3HAaTh:

OCHOBHBIE CTpPaTETHH
COTPYAHHYECTBA B IIpOLIecce
JIeJIOBOM KOMMYHHKAIUY;
VYMeTh:

HCIIOJIb30BaTh CTPATETHH
JIEJIOBOT'O COTPYTHUYECTBA

Tect «2¢ddexrrBHBIE N HEID(HEKTUBHBIE KOMMYHHKATHBHBIC TIPOIIECCHD»
(TectupoBanme)

Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIUN»
(KonTponbsHas pabora)

YK-4

U-1yk4  JleMOHCTpUpyeT
yMeHUe BECTU oOMeH
nenoBoi  mHpopMmanueit B
YCTHOM W NHUCbMEHHOU
dopmax Ha
TOCYJapPCTBEHHOM SI3BIKE

3HaTh:

OCHOBHBIE TEOPUU U
KOHIIETIIINY B3aUMOJIEHCTBUSA
JIIOAEN B OpraHu3aluu,
BKJIFOYAsi BOIIPOCHI
MOTHUBALIMH, TPYIIIOBON
TUHAMHUKH,
KOMaH1000pa3oBaHus,
KOMMYHHKAIUI U JTUAePCTBA
YMers:

aHAIIM3UPOBATh
KOMMYHHKATHBHBIC
MPOIIECCHl B OpraHu3aluu 1
paszpabaThiBaTh
MPEeAJIOKEHUS 110
MTOBBIIICHUIO UX

3¢ HEeKTHBHOCTH

KonTponbnas paborta «Monenn kommyHukanumy (KontponbHnas padota)
Kontponbnas padota «CriocoOsl pazperieHus: KOH(YIUKTOB B OpraHU3aIum»
(KonTposbHas paboTta)

YK-4

NJ-2yk-4  JleMoHCTpHpYET

3HaTh:

Tect «3ddexTrBHBIE U HEIDPEKTUBHBIE KOMMYHHKATHBHBIE TPOLIECCHI»

5




YMCHHE BECTH oOMeH
nenoBoid umHpoOpmarmen B
YCTHOM U INHUCbMEHHOU
dbopmMax He MeHee 4YeM Ha
OJIHOM MHOCTPAHHOM SI3bIKE

MOHSTHE AEIOBOU
nHpopmaruu, ee
COCTaBJISIONINE U UX POJIb B
nenoBoi chepe
OOIIECTBECHHBIX OTHOIICHHIA
YMeTs:

JIOTUYECKH BEPHO,
apryMEHTHPOBAHO U SICHO,
CTPOUTH YCTHYIO U
MMUCHbMECHHYIO PEUb,
MIPUMEHSISI TEXHOJIOTUHU
peryaupoBaHus
KOH(JIMKTOB.

(TectupoBaHnue)
3amura TBOpUecKoi padoTsl (Jlokitan)




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. KontpoabHas padora «MoaeJm KOMMYHHKALMI»

®opmbl peasuzanun: [TuceMennas padora

Tun KoHTpoIBHOr0 MeponpusaTus: KontponsHas padora

Bec konTpoabHoro meponpusitusi B BPC: 25

IIpouenypa mpoBeleHHsI KOHTPOJbHOro meponpusitusi: KoHTponbHas paboTra MPOBOAUTCA
MUCHbMEHHO B ayJIMTOPUU. 2 BapuaHTa 3ajanuii. Ha BeinonHenue 3aganus ga€rcst 30 MUHyT

KpaTlcoe CoA€cpiKaHuE 3alaHUA:

1. Y70 NnoHMMmaeTcA Nog MoAe/ibio KOMMYHUKAUMOHHOIO npoLecca? B yem npakTnyeckoe 3HavyeHue
KMbepHeTUYECKOM N MaTEMATUYECKOW MoaeNeil KOMMYHUKALLMOHHOIO npoLecca?

2. Kakue mogzenm maccosor KOMMYHUKaLMK Bbl 3HaeTe? Ha3oBuTe Moaenn MeXANYHOCTHOM
KOMMYHMKaLMK. Yem OTANYAIOTCA IMHENHbIE N HENMHENHbIE MOLENN KOMMYHUKAUMOHHOTO
npouecca? Kakne moaenn KOMMyHUKaLMK, NPUMEHUMbIE B CUCTEME AE/10BOrO O6LLEHMSA, Bbl 3HaeTe?
Y10 y HMX 0bLLero v B Yem pasanymne?

KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMerTs: aHAJIM3UPOBATh 1.YTo moHMMaeTCs 0] MOJICIIbE0 KOMMYHUKAIIMOHHOTO
KOMMYHHUKATUBHBIE IIPOLIECCHl B npouecca?

opraHusaii ¥  pa3pabaThiBaTh 2.B 4em nmpakTHyecKoe 3HaUCHUE KHOSPHETHUECKOW U
MNPEATIOXKCHUA 110 IMOBBIICHUIO HX MaTeMaTHYECKOU MOZ[eJ'IeI\/’I KOMMYHUKalTUOHHOT'O

3¢ (HeKTUBHOCTH npoiiecca?

3.Kakue moenu MaccoBOii KOMMYHUKAITMU BbI 3HaeTe?
4. HazoBuTe MOJIeIH MEXKIMYHOCTHON KOMMYHUKAIIUU.
UeM oTMyaroTcs JIMHEWHbBIE U HETMHEMHBIE MOAETN
KOMMYHHUKAIIMOHHOTO Tporuecca’?

5. Kakue Monenn KoMMyHHUKalUU, TPUMEHUMBIE B
CUCTEMeE JIeIOBOTO 00IIeHUs, BbI 3HaeTe? UTo y HUX
00111ero ¥ B YeM paziandue?

Onucanue MIKAJIbI OLEeHUBAHUS :

Ouenka: 5
Huosienuii nopoe sevinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakxmepucmuxu 6bINOJHeHUs 3HAHUA: KOHTPOIbHAs pab0Ta CUNTACTCS BHIOTHEHHOM
Ha OLEHKY «OTJINYHO», €CITU CTYIEHT JaJl HCUEPIIbIBAIOIIME OTBETHI HAa BCE TPH BOIPOCA 3aJaHHUs,
IPOIEMOHCTPHUPOBAB 3HaHNE U TIOHUMAaHNE TeMbI, CBOOOTHOE BIIaJICHHE TIOHSATHITHO-
KaTeropuaJIbHbIM almapaToM, yMEHUE JIOTHYHO, MTOCTIeI0BATEIbHO U apTyMEHTHPOBAHO M3JIaraTh
YCBOEHHBIN y4eOHbII MaTepua

Oyenka: 4
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 10
Onucanue xapaxmepucmuxu 6bINOJIHeHUS 3HAHUs: KOHTPOJIbHAS paboTa CYUTACTCS BBHITIOTHEHHON
Ha OIIEHKY «XOpOIIO», €CIH CTY/ICHT JaJl HCUEPITBIBAIOIINE OTBETHI HA JIBA BOPOCA U YACTUIHO
OTBETUJI Ha TPETHI BOMIPOC KOHTPOJIBLHOTO 3aJaHUs, B IIEJIOM IPOJAEMOHCTPUPOBAB IOCTATOYHO
MOJIHOE 3HaHKE YIeOHOro MaTepuaa




Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. S0
Onucanue xapakmepucmuky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs pad0Ta CYMTAETCS BBHITIOJTHEHHON
Ha OIICHKY «Y JIOBJIETBOPUTEIILHOY, €CJI CTYACHT JIal NCUCPIIBIBAIOIINN OTBET HA OJTUH U3
BOIIPOCOB KOHTPOJLHOTO 33/IaHUsI U YACTUYHO OTBETUJI HA JIBA JIPYTUX BOIPOCA,
IPOICMOHCTPUPOBAB 0A30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSEMOIN TeMe

KM-2. Tect «¢PpPpexTuBHbIe U HeIPPEeKTHBHbIE KOMMYHHKATHBHBIE NPOLECCHD)

®opmbl pean3anuu: KoMIbIOTEPHOE 3a1aHKE

Tun KOHTPOJBLHOr0 MeponpusaTusi: TecTupoBaHue

Bec koHTpObHOrO MeponpusTusi B BPC: 25

IIpouenypa nposenennsi KOHTPOJbHOro MeponpustTus: I[Iposenenue B cucrteme Ilpomereit. Ha
BBITIOJIHEHHUE TECTa 1aeTCsl 25 MUHYT

Kparkoe cogepxanue 3agaHus:
Pabota opuenTupoBaHa Ha MPOBEPKY 3HAHUH MO IPONHAECHHOMY MaTepUay.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: OCHOBHBIE  CTpaTeruu 1.5 5P peKTHBHON KOMMYHUKAILIMU B YIIPABICHYECKON
COTpyIHMYECTBA B  IIpolecce JEATEIIBHOCTH OCHOBHOE 3HAYEHHUE UMEET:

JIeJI0BOM KOMMYHHKAIUH;
A. ICUXUYECKUE MPOLIECCHI, SIBJICHUS U 3aKOHOMEPHOCTH,
JeXKalllue B UX OCHOBE U 00eCIeunBaroIue
KOMMYHHMKaTHUBHOE ITOBECHUE PYKOBOAUTESA

b. BHEWIHAS CTOPOHA KOMMYHUKALUN

BHyTpropranu3aoHHbIe IPOLECcCHl, GopMupyembIe 1
HanpasisieMble MEHEKMEHTOM, BKIIIOYAIOT B ce0sl TpU
OCHOBHBIX IIpolecca: KOOPAWHAIMS, IPUHATHE PELIEHUH

A. TulaHupoBaHKE
b. MoTuBanus
B. xoMMyHHKanu

Bepno 111, yTo 3 (heKTHBHBIE KOMMYHUKAIIMU TIPH
MPOBEACHUU U3MEHEHHUI B KOMIIAHWUHU TIPEATIONAratoT
MPOSICHEHHUE TIOJIE3HOCTH U CXEMBI peleHuid 00
W3MEHEHUAX ?

A. na, BEpHO
b. Her, HEBEpHO

BepHno 11, uyT0o 3QPeKTUBHbIE KOMMYHUKAIUH [TPU
MIPOBEICHUU U3MEHEHHUH B KOMITAHUU TIPEOIAraloT

nH(pOpMHUpOBaHUE NepcoHaa npexe, yem CMN?

A. HeT, HEBEpPHO
b. na, BepHo

BepHO 11, 4TO KOMMYHHMKAIlMOHHBIE CTPATErMH NPH




MPOBE/ICHUY U3MEHEHUI B KOMITAHUY TIPEATIOJIATaloT
KOMMEHTapHUU MTPUYUH HEBO3MOXKHOCTHU TIPEICTABICHHUS
Oonbiielt nHopmaun?

A.HET, HEBEpHO
b. na, BepHo

C TOYKM 3peHUs TEOPUU MEHEHKMEHTA Cpeiu OaphepoB
MEXJIMYHOCTHBIX KOMMYHHKAIIMI OTCYTCTBYET (-10T)

A. ceMaHTHYeckue Oapbepsl
b. napopmanmoHnbie neperpy3Ku
B. ucnons3oBaHne METOOB AeMaroruu

KOMMYHI/IKaI_II/IOHHaH CBsA3b MCXKIY Ha4YaJIbHUKOM OTACIIA
KaJpOB U I''TaBHBIM 6YXI‘aJITepOM SABIIACTCA
CBA3bIO.

A. TOpU3OHTAIILHOMN
b.BepTukanbHoOi
B. nnaronanbHOM

Cornacuo TCOpHUU MCHCPDKMCHTA, HECIIOBCCHAA
I/IH(bOpMaI_[I/IH, Mocrymnaroumas 0€3 UCIOJIL30BaHMS
CJIOBCCHBIX CMMBOJIOB, JICKUT B OCHOBEC
KOMMYHUKAIIUH.

A. 3aKkppITOI
b. neBepOanbHOU
B.oTkpsrTOM

BepHo 11, 4TO KOMMYHHKALIMOHHBIE CTPATErUH IPU
MPOBEACHUU U3MEHEHHUI B KOMIIAHUHU TIPEATIONAratoT
paHHee 0ObsIBIIEHHNE U3MEHEHUH 1aXke B cllydae
HETIOTHOTHI HH(pOpMAIIH?

A. HET, HEBEPHO
b. na, BepHO

Bcto chepy KOMMYHUKAaTUBHOTO MOBECHUS
PYKOBOJUTENSE OOBIUHO MOAPA3IEISAIOT Ha:

A. Oecenpl (HHAUBUIYaTbHbBIE U KOJJIEKTUBHBIC)
b. Bce oTBETHI BEpHBI

B. mapamnensHble KOMMYyHUKAIIUH

I'. meperoBopsl

3HaTh: MTOHSTHE JIeJTOBOM
uH(pOpMaIIUHU, €€ COCTABIISIIOIINE U
UX poiab B JenoBod  cdepe
OOIIIECTBEHHBIX OTHOIICHUM

1.B cTparernyeckoM IiaaHUPOBAaHUU KOMMYHHUKALIMI
pa3auyaroT CIEAYIOIINE OCHOBHBIE IPYIIIBI LIETEH:

A. enu BRIXOa




b. nenn orHonIeHUs
Henssmu oOMeHa nHbOpMAaIUEH HE SBIISCTCS:

A. BBIOOp HanboIee SKOHOMUYHOH aTbTEPHATHUBBI
b. obecnieueHune nocuae10BaTEIbHOTO JBIKCHUS
OpraHHM3aluK K HAMEYEHHBIM LEJIIM

B. noBbienne 3pheKTUBHOCTH AESATETLHOCTH
OpraHHU3aLUH

HeBep6aJ'IBHBIMI/I KOMMYHHUKAIIUAMHU HA3bIBAIOT!

A. KOMMYHUKAIIMH [TOCPEICTBOM BU3YaJIbHOI'O TEKCTA
b. xoMMyHHKalMM IOCPEACTBOM YCTHOT'O CJIOBA

B. KoMMyHMKalMK OCPEICTBOM BU3YaJIbHOIO U
IUIACTUYECKOr0 TEKCTa

BepHno 11, yTO ipuHIUIIOM opranu3anuu 3G PeKTuBHOTO
KOMMYHHMKAIIUOHHOTO IPOLIECCA C IIEPCOHATIOM SABJIACTCS
peryiasipHOE UCCIEA0BAaHUE OTHOLIEHUS IIEPCOHAIIA K
OpraHU3aly U MEHEKMEHTY II03BOJISET BBIIBUTH
poOJIEMBI 10 TOT0, KaK OHM CTaHYT KpU3UCOM?

A. HET, HEBEPHO
b. na, BepHo

Onucanue MIKAJbI OLlEeHUBAHUS

Ouyenka: 5
Huosienuii nopoe sévinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapakmepucmuxu evlnoinerus 3Hanus: O1eHKa "OTINYHO" BBICTABIISETCS €CIIH 3aJaHue
BBITIOJTHEHO B MOJIHOM 00'beMe WIJIH BBITIOTHEHO MPEUMYIIIECTBEHHO BEPHO

Ouyenka: 4
Huodicnuii nopoe sévinonnenus 3adanus 6 npoyenmax: 15
Onucanue xapaxmepucmuxu evlnoanerus 3Hanus: OleHKa "Xopouio" BEICTaBISETCS €CIH 1aH
IPaBUJIbHBIM OTBET Ha OOJIBIIMHCTBO BOIIPOCOB

Oyenka: 3
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: S0
Onucanue xapaxmepucmuxu 6vinoaneHus sanua: OueHKa "y10BIETBOPUTEIBHO" BBICTABIIAETCS
€CJIM Ha MOJIOBHHY BOIIPOCOB JlaH NMPaBUIbHBIA OTBET

KM-3. KonrpoJbHas padora «Cnoco0bl paspeunieHusi KOH(PJIUKTOB B OPraHU3alum)

®opmbl peanusanuu: [lucbMenHas padora

Tun koHTpobHOrO MeponpusTus: KourponsHas pabota

Bec koHTpObHOrO Meponpusitusi B BPC: 25

IIpouenypa mnpoBeaeHHusi KOHTPOJIbHOro MeponpusaTusa: KoHTponbHas paboTra HpoOBOAUTCS
IIMCBbMEHHO B ayIMTOPUU. 2 BapuaHTa 3ajanuil. Ha Beimonnenue 3ananus gaérca 30 MUHyT

KpaTKOE CoA€cpKaHME 3alaHUA:
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[lepeuncnure KOHCTPYKTUBHBIE U JECTPYKTHBHBIC (DYHKITUU KOH(PIUKTOB B OpraHU3aIUH.
Kakwue cymiecTBytoT mo3uTuBHbIE GYHKIIMN KOH(IUKTa B opranuzanuu? Ilepeuncnure ycinoBus
ux peanuzanuu. Ha3oBuTe u cozepkaTebHO pacKpoiiTe OCHOBHBIE OCOOCHHOCTH KOH(IIUKTA B
nuajzie "pyKoBOAUTENb — MOAYMHEHHBINA". [lepeuncnure u coaepxkaTeaIbHO PaCKpOUTe
OCHOBHBIC MPUYHHBI KOH(PIUKTOB B Opranu3aiuu. Kakue oCHOBHBIC CLIOCOOBI yIIPaBICHHS
KOH(MJIMKTAaMHU B OPTaHU3alliK Bbl MOXKeTe Ha3BaTh? Kakue BhIICNSIOT TUITBI KOH(IUKTOB B
cdepe ynpasnenus? [lepeuncianre u conepkaTeaIbHO PACKPOUTE CIIOCOOBI UX MPEAYIPEKICHHS
U paszpenienus. B uem 3akioyaercs poiib IpepuHUMaTeIe 1 MEHEIKEPOB B YIIPABICHUHT
KOH(IIUKTaMU?

KoHTposibHbIe BONPOCHI/3aJaHUA:

3HaTh: OCHOBHBIC TEOPHUH U 1.Ilepeunicnure KOHCTPYKTUBHBIC U IECTPYKTUBHBIC
KOHIIETITUI B3aMMOJICHCTBUS (GyHKIIMU KOHQIIMKTOB B opranu3anuu. Kakue

JrOIed B OpraHW3alliK, BKIIOYas CYIIECTBYIOT MTO3UTHBHBIC ()YHKIIMH KOH(IINKTA B
BONIPOCHI MOTHBAIlMU, TPYHIOBON opraam3anuu? [lepedncianre ycroBust UX pean3alnu.
JMHAMUKHA, KOMaHI000pa30BaHMUsI, Ha3zoBute u coiepkaTesibHO PAaCKPOWTE OCHOBHBIC
KOMMYHUKAIUH! U JINJIEPCTBA 0COOCHHOCTH KOH(IIMKTA B AHajie "PyKOBOJUTEIb —

noguuHeHHbI". [lepeuncnure u conepxraTeabHO
pacKpolTe OCHOBHBIC TPUYUHBI KOH(PIUKTOB B

OpraHu3alyu.
YMeTh: HMCNOJb30BaTh CTPATErUU 1.Kakwe BBIACISAIOT TUIIBI KOH(IIUKTOB B cepe
JIEJI0BOTI'O COTPYAHUYECTBA ynpasienus? Ilepedncnure u conepxkaTebHO pacCKpoiTe

CTIOCOOBI UX IPEAYNPEKACHUS U pa3perieHus. B yem
3aKJII0YAETCs pOJib MpeANPUHUMATENEH U MEHEKEPOB B
yIIpaBJIeHUH KOH(IUKTaMU?

2.IlepeunicnuTe KOHCTPYKTUBHBIE U 1€CTPYKTUBHbIE
(GyHKIUN KOH(DIUKTOB B OpraHU3AINH

3.Ha3zoBure u copepkaTebHO PACKPONWTE OCHOBHBIE
0COOEHHOCTH KOH(JIMKTA B AHajie "pPyKOBOJUTEIND —
HOIYNHEHHBIN"

OnucaHue MKaJbI OlleHUBAHUS:

Oyenka: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax.: 90
Onucanue xapakmepucmuKky 6bINOJIHEHUs 3HAHUA: KOHTPOJIbHAs paboTa CUMTAETCS BHIIOJTHEHHON
Ha OLIEHKY «OTINYHOY», €CJIU CTYJAEHT Jlajl HCUEPIIbIBAIOLINE OTBETHI HA BCE TPU BOMpOCa 3a/1aHusl,
IPOIEMOHCTPUPOBAB 3HAHUE U TIOHUMaHUE TEMbI, CBOOOTHOE BIIaJIeHHE TOHATHIHO-
KaTerOpHAJIbHBIM aIlllapaTOM, YMEHHUE JIOTUYHO, ITOCJIEI0BATEIBHO U apTyMEHTUPOBAHO U3J1araTh
YCBOEHHBIN y4eOHbII MaTepual

Ouyenka: 4
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 10
Onucanue xapakmepucmukuy 6blNOJHEHUs. 3HAHUsL: KOHTPOJIbHAs pab0oTa CUUTACTCS BHITIOJIHEHHOM
Ha OIEHKY «XOpOIIIOY, €CIIH CTYJCHT J1ajl UCUCPIBIBAIOIINE OTBEThI HA JIBa BOPOCA M YACTUIHO
OTBETHJI Ha TPETUH BOIIPOC KOHTPOJILHOTO 3aJaHMUs, B IIEJIOM IPOIEMOHCTPUPOBAB TOCTATOYHO
MOJTHOE 3HAHKE y4eOHOTo MaTepuala

Oyenka: 3
Huodicnuii nopoe sévinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapakmepucmukuy 6bINOJHEHUsl 3HAHUSL: KOHTPOJIbHAs pab0oTa CUUTACTCS BBITOTHEHHON
Ha OICHKY «Y JIOBJICTBOPUTEIILHOY, €CJI CTYACHT JIal HCUEPIIBIBAIOIINN OTBET HA OJTUH U3
BOIPOCOB KOHTPOJILHOTO 33JaHHsI M YaCTHYHO OTBETHII Ha J[Ba IPYTUX BOMPOCaA,
NPOJIEMOHCTPUPOBAB 0Aa30BbIC 3HAHUS M 00s3aTEIbHBIC YMEHUS 110 TIPOBEPSAEMON TEME
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KM-4. 3ammTa TBOpYecKoii padoThl

®opmbl peau3anum: 3aIuTa 3aJaHUA

Tun KOHTPOJIBLHOr0 Meponpusitusi: Jloknan

Bec koHTpOobHOr0 MeponpustTusi B BPC: 25

IIpoueaypa npoBegeHusi KOHTPOJIBLHOr0 MeponpusaTHs: [1yOaruHOe BHICTYIUIEHUE B ayIUTOPUU
WM TIOCPEJCTBOM BHICOKOH(EPEHLIUU

KpaTkoe conep:kanue 3a1aHusi:

ITo pazgeny 1 TUCIUTUIUHEL:
. Kommynukanus, ee 3HadeHne, BUABI M PyHKITNH.

. Y9acTHUKH AeT0BOH KOMMYHHKAITIH, €€ IIeJIeBasi ayAUTOPHSL.

. OCHOBHEIE MOJCIN U CTUIIN ACITOBBIX KOMMyHI/IKaIII/II\/'I.

. CTpaTeI‘I/ISI " TaKTHKa I/IH(I)OpMaHI/IOHHOFO BO3I[CI>10TBPI$I Ha YYaCTHHMKOB B MPOLECCC KOMMYHUKAIIMH.

. KommyHUKaTHBHBIE KaHAJIBI M CPECTBA IETOBOM KOMMYHHUKAIIHH.

. CMBICI0OBBIE K SMOIIMOHAJIBHBIC ACIIEKTHI ISIOBOM KOMMYHUKaIIUH.

. CHMBOJIBI 1 3HAKH B IponIecC€ B KOMMYHHUKaAIIUH, UX HHTCPIPETALIUA U BOCIIPUATHUE.

. BepbanbHble 1 HeBepOaIbHBIE CPEACTBA JICIIOBOH KOMMYHHKAIINH.

O |XR|Q[AN| N[N —

. AHanu3 MoBeZIcHNUs yYaCTHUKOB IpOllecca KOMMYHHUKAIMK (MHTOHAIIMH, BBIPAKEHUS JINIA, )KECTOB,
MIOJIOXKEHHUS TeNA, TOXOAKHU M T.IL.).

10. OTpaskeHrEe U BOCOPUSITHE B I€0BOM KOMMYHUKALIUU.

11. DTHKa YCTHOTO, MMCHBMEHHOTO U BUPTYaJILHOTO JICIIOBOTO OOIICHHMS: CXOJCTBA U Pa3IUIHMSL.

12. KommyHHKaTHBHBIE Oapbepbl (IOMEXH), IPUUMHBI HX BOSHUKHOBEHHSI U CTIOCOOBI MTPEOIOJICHHSI.

13. KOMMYHI/IKaHI/IOHHI)Ie 6ap1>ep1>1 B 3aBUCUMOCTHU OT COUUAJILHBIX, KYJIbTYPHBIX U STHUYCCKUX
ACIICKTOB.

14. OcobeHHOCTH AeT0OBOM KOMMYHHUKAIUH 110 Tenedony u MaTepHery.

15. CymHocTh nmpolecca CIylianus, ero BUAbl 1 cnenuuka.

16. YcraHnoBieHre KOHTaKTa B 3()()EKT NEPBOro BICUATICHUS B IPOIIECCE KOMMYHUKAIIUH, BIUSHUC
CTEPEOTHIIOB Ha MEPBOE BIICYATIICHHUE.

17. Cpencrsa maccoBoit uHpopmariu (CMU) 1 00111ecTBEHHOCTD, X BIHSHUE HA JIEIOBYIO
KOMMYHUKAITHIO.

18. UMUK 1 penyTanus B MPOIiecce KOMMYHHUKAITHH.

19. imux v BHENTHAN OOJIHK JIEIOBOTO YelIOBeKa (TIOJIMTHIECKOro JIHJepa U T.11.).

20. ITocTpoenne UMuIKa OpraHr3auy (UMUK B OM3Hece, TOproBasi Mapka, JIOTOTHIL, CJIOTaH,
KOpHopaTuBHbII MHTEpHET-CaliT. | T.11.).

21. Opraau3anmoHHas KyJIbTypa.

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

YMeTh: JIOTHUYCCKH BCPHO, I.BOHPOCH npenoaaBaTeist 1 BOIIPOCHI CTYICHTOB B
APTYMCHTUPOBAHO U SACHO, CTPOUTH AyaAUuTOpPUHn

YCTHYIO W THCBMCHHYIO pPCUb,

IMPUMCHAA TCXHOJIOT'HNH

PEryjinpoBaHusAa KOH(I)J'II/IKTOB.

Onucanue MKAaJbI OlICHUBAHUA:

Oyenka: 5
Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 90
Onucanue xapaxmepucmuxu 6bINOJIHEHUS 3HAHUS: BBICTABIISETCS CTYACHTY, KOTOPBIN MOKa3aJ MpH
OTBETE Ha 33JJaHHYIO TEMY, UTO BJIaJICET MaTepHUaIIOM, CBOOOIHO MPUMEHSET CBOU 3HAHUS JIS
00BsICHEHUSI KOMMYHUKAIIMOHHBIX MPOIIECCOB U (MJIM) MOHMMAET OCHOBHBIE CITIOCOOBI pa3pelieHus
KOH(MJTMKTHBIX CHTYaIHH.
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Oyenxa: 4
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 70
Onucanue xapakmepucmukuy 6bINOJIHEHUs. 3HAHUA: BBICTABIIACTCS CTYCHTY, B OCHOBHOM
MIPAaBUJIHLHO OTBETHBIIIEMY Ha OCHOBHBIC M JIOTIOJIHUTEIBLHBIC BOIIPOCHI, HO JIOITYCTUBIIEMY TPH 3TOM
HENPUHIIUITUATBHBIE OITHOKU

Ouenxa: 3
Huodicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 50
Onucanue xapaxmepucmuky 6bINOJIHEHUs 3HAHUS: BBICTABIISIETCS CTYIEHTY, KOTOPBIA B OTBETAaX HA
OCHOBHBIE BOIIPOCHI JIOMYCTHIJI CYIIECTBEHHBIC U IaXKe TPyObIe OMMUOKH, HO 3aT€M UCTIPABHII UX
cam, a TaK)Ke CIIPABHJICS C JOMOJHUTEIHHBIMHI BOIIPOCAMHU.
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COJIEPKAHUE OLIEHOYHBIX CPEJICTB ITIPOMEXXYTOUYHOM ATTECTAIIUA
3 cemecTp

@DopMa NPOMEKYTOUYHON aTTecTallum: 3a4eT

IIpumep Onsiera

Crenuduka 1e10BOro oOIIeHHS.
KoMMmyHuKaTHBHBIE Oapbepbl B OOIIICHUH.
[lepuenTuBHBIN ACHIEKT E€IOBOM KOMMYHUKALIUH.

IIpouenypa npoBenenust

Ornenka ompezensercss B COOTBETCTBUHM ¢ [lonoxennem 0 OalIbHO-PEUTHHTOBON CHCTEME IS
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

L. Ilepeuenv Komnemenyuit/uHOUKaAMOPoO8 u KOHMPOAbHBIX 60NPOCOB NPOGEPKU PE3YTbIAN 08
0C80eHUA OUCUUNTUHBL

1. Komnerenuunss/Muankarop: UJ1-1yk-3 Onpenenser cTpaTeruio COTpyAHUUECTBA IS
JOCTHO>KEHUS TIOCTABJICHHOM LIeH

Bonpocsl, 3aganus
| .MIlHTepaKTUBHBII acCHeKT AeJI0BOM KOMMYHUKALIUH.
PedeBbie TEXHOIOTHH IETOBOTO OOIICHUSI.
2.Cdepbl 1 MOPSIOK UCTIOIH30BAHUS B 1€TI0OBOM OOIIICHUH BU3UTHBIX KapTOUEK.
Hekoropele TakTHueckue MpUEMbl BEIEHUS IEPETOBOPOB.
MeTo/1p1 TOATOTOBKH: JIEJI0Basi UTPA, COCTaBJICHHUE OalaHCHBIX JINCTOB U ""MO3roBas aTaka'.
OcCHOBBI 1€710BOM 3TUKU B COBpeMeHHOM Ou3Hece. Xaptus 6usHeca Poccun.
3.ITopsinok mpoBeieH!s! JeTOBBIX BUBUTOB U Oece.
Paznuune Mexny mno3uumusMH M HMHTEpECaMM Ha IeperoBopax. MeToa COBMECTHOIO
paccMOTpeHHUs IPOOIEeMBI.
Knaccugukanus npruemoB. Busl A1e10BbIX TPUEMOB.
[Tcuxonoruyeckue acreKThl AET0BOTO OOIICHMS.
OTHyecKkue HOPMbI IPU BPYYEHUH MOJAPKOB.
OpraHu3anoHHOE U IPOTOKOJIbHOE 00ecTedeHre TeperoBOpoB.
[Topsimok pacChUIKM MPUTJIALICHU U OTBETA HA HUX.
[TonroroBka u IIaHUPOBAHUE NIEPETOBOPOB.

Matepuanbl 1J1sl IPOBEPKH 0CTATOYHBIX 3HAHUM
1.Cneunduka nemoBoro oOUeHUs
OTtBeTHI:
1 .BO3HHKAET MO MOBOAY MPOU3BOJACTBEHHBIX KOH(MDIUKTOB 2.0CYIIECTBISETCS B paMKax
COBMECTHOH JIEATEIILHOCTH 3.TPEAIOIaraeT HePapXHi0 YIaCTHUKOB OOIIEHUS 4.CTPOTO
pErIaMeHTHPOBAHO U CTAHAPTU3HPOBAHO
BepHsiii otBeT: 4

2. Komnerenuust/Muaukarop: M/1-1yk-4 JleMOHCTpUpyeT yMeHne BecTH OOMEH JIeNTOBOM
uH(popMaliel B yCTHOM U MUCbMEHHON (hOpMax Ha roCy/apCTBEHHOM SI3bIKE

Bonpocel, 3aganus
1.Coneprxanue MOHATUS «AEIOBOI MPOTOKOI», EF0 COCTaBIISIOLIHE.
Opranu3zanys NoAroTOBKY EPETOBOPOB IPUHUMAIOIIEH CTOPOHOM.
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[paBuna BexeHuUs Tene()OHHBIX IEPETOBOPOB U MX 3aITUCH.

CrpaTerus u TakTHKa IPOBEJCHNUS TIEPETOBOPOB.

2.OCHOBHBIE 3TaIlbl MOJATOTOBKH K JICJIOBBIM [IEPErOBOPaM.

CTpyKTypa eperoBopoB ¥ OCHOBHBIE TPEOOBAaHUS K PYKOBOIUTENIO B X0O/I€ MX ITPOBE/ICHHSL.
[IpaBuna genoBoro oomeHus 1o Tenedony.

[IpodeccronanbHple KadecTBa BEAYIIEr0 COBEIIAHME M CTHJIM €ro PyKOBOJCTBA.
Ob11ee n ocobeHHOE B CTPYKType OpuduHra u npecc-KoHpepeHIHH.

3.HeBepOanbpHble cpeacTBa OOMIEHUS U X HCIOJIb30BaHKUE B OM3HECE.

CosnatenpHOE 1 Oecco3HaTeIbHOE B HEBEpOAIUKE.

Busbl nenoBoro o0meHns B peKIaMHOM OM3HECE U MX XapaKTepPHCTHKA.

MartepuaJbl 1Jil IPOBEPKHU OCTATOYHBIX 3HAHUI
1.Pa3nen TMHTBUCTHUKY, H3YyYaIOIIMA CMBICJIOBOE 3HAYCHHUE CIMHMII SI3bIKA
OTBETHI:
l.rpammaTuka 2.J€KcuKa 3.ceMaHTUKa 4.CUHTAKCUC
Bepnblii oTBeT: 3

3. Komnerennusi/Ungukarop: U/1-2yk.4 JleMoHCTpHUpYyeT yMEeHHE BeCTH OOMEH JEeT0BOU
uHpopManreil B yCTHOM U THCbMEHHON (hopMax HE MEHEe 4eM Ha OJIHOM WHOCTPAHHOM SI3BIKE

Bonpocel, 3a1anns
1.0O0mume TpeboBaHus K I€I0BOM Oeceie u ee CTPyKTypa.
Metonrka NOArOTOBKU U NPOBEJICHUS JIENIOBBIX Oeces.
JlenoBoe coBellanyue Kak OJUH U3 BUAOB JE€JI0BOTO OOLEHUS.
Buasl nenoBbix coBemanuii B cdepe pekiaMHOro Ou3Heca U MX
XapaKTEepUCTHUKA.
2 Knaccudukanus 1e10B0i KOPPECTIOHIEHIIMU U 0011e TpeOOBaHUs K AEIOBbIM TUCHMAM.
[TpryrHBI BOSHUKHOBEHHS KOH(IINKTA B IEJTIOBBIX KOMMYHUKALUSX. .
CrpykTypa 1 AMHaMUKa KOH(IUKTA.
Tuns! KOHGIUKTHON JTMYHOCTH U MYTH pa3pelieHus] KOH(IUKTa ¢ HEH.
Crtunu noBeJieHNUs yYaCTHUKOB B KOH(DIMKTHON CUTYaIUH.
3. TpebGoBaHus K KyJIbType JAEI0BON peyu.
HpaBcTBeHHast OCHOBaA JI€JI0BOTO 3THUKETA.
JlenoBas 3THKa B peKJIaMHOM JESTENbHOCTH.
VYnpaBieHueckas 3THKa, KOPIOpaTUBHASL ITHKA, KOPITOPATUBHBIE KOJEKCHI.
OcHoBHbIE TpeOOBaHU K 3arucu 0ece; (IIeperoBopoB).
4. OcHoBHbIe noNOkeHUs Yka3a [Ipesunenta PD o rocynapctBeHHoM npoTokoie 1992 r.
Oco0eHHOCTH POCCUICKOM J1€710BOM KYJIbTYphl — B IPOILJIOM U HACTOSAIIEM.

HanumoHanbHBIE CTHIN BEICHUS MEpETOBOPOB. KpOCC-KynLTypHHfI aHal3 oObIYacB JACJIOBOTO

oO1eHus..

MarepuaJsl 1JIs1 NIPOBEPKHU OCTATOYHBIX 3HAHUN
|.AHTHKYJIBMUHAIIMOHHAS CTPYKTYpa U3JI0KEHHS MaTepraa:
OtBeThI:
1 .BBIBO/IBI JI€1atOTCS B KOHIIE BHICTYIUIEHHS 2.0CHOBHAs Mpo0ieMa pacKphIBaeTCs B CEpelnHe

BBICTYIIJICHUSA 3.pCIJ_ICHI/IC HpO6JICMLI AaHO B HAYaJIC BBICTYIIJICHUS, @ IIOTOM OHO PACKPBIBACTCA

U TIOSICHSIETCS
BepHnblii oTBeT: 3

II. Onucanue wikanvl oueHuBanus

Ouyenxa: 3a4TCHO
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Onucanue xapaxmepucmuxu 6bINOJHEHUs 3HAHUA: 3a4eT BBICTABISETCS 10 COBOKYITHOCTH
PE3yNIbTaTOB TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH.

Oyenka: HE 3a4TEHO
Onucanue xapakmepucmuxu 8bINOJIHeHUs 3HAHUs: 3a4eT BBICTABJISACTCS 110 COBOKYITHOCTH
PE3YNIBTaTOB TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH.

111. Ilpasuna évicmasnenus umozo80i OyeHKu no Kypcy

Ornenka ompezensercss B cOOTBETCTBUHM ¢ [lonoxennem 0 OalIbHO-PEUTHHTOBON CHCTEME IS
crygentoB H1Y «M3OW» Ha 0OCHOBaHUM CEMECTPOBOM U 3aYETHOM COCTABIISIFOIIUX.
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