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OHNEHOYHBIE MATEPHAJIBI PA3PABOTAUJI:

MoanucaHo 3NeKTPOHHON nognuckio $TEOY BO «HUY «M3IU»
Ceefenua o Bragensue L3N M3aKn

Bnageney YnaHoBa A.B.
[IpenogaBaTennb Viermvnxarop | RA106AC7T-UlanovaAV-364c9a91 A.B. Ynanosa
(1OIKHOCTB) (moxnuce) (pacuudpoBka
TTO/ITUCH)
COI'TIACOBAHO:
MNognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3U»
PyKOBOI[HTeHB o Csenenvs o Bnagensue L3N M3K M H
06Pa30BaTeHBH0H Braneney MbI3HMKOBa M.H. o
HpOrpaMMbI Vaermagnrarop __R5ac9642a-MyznikovaMN-91ca4dg MbI3HHKOBA
(IOIKHOCTB, YUeHasl CTETICHb, YUCHOE (mozmucs) (pacuudpoBka
3BaHKE) TTO/ATTUCH)
MNognucaHo anekTpoHHoi nognuckio ®r60Y BO «HUY «M3U»
w CseneHva o snagensuye L3N M3K
3aBeHyIOH-IHH . Bnageneu KeToeBa H.JI.
BBINYCKAIOIIEH Kadeapbl Woermnduraop __|R56dDalba-KetoyevaNL-5403d8C] H.JI. Ketoesa

(OIKHOCTB, YYEeHAs! CTETICHb, YYEHOE
3BaHKE)

(mozmucs)

(pacmudpoBka
TIO/ITUCH)



OBILIASA YACTD

OneHouHblE MaTepHallbl 10 AUCLUUIUIMHE TMpPEAHA3HAYEHbl MJI OLEHKU: JOCTHKEHUS
0o0yyarolMMUCS  3aIUVIAHUPOBAHHBIX  PE3YyJIbTATOB  OOyYeHUs 10 JAMCLUUIUIMHE, JTana
(dbopMHpOBaHUs 3aIUTAHUPOBAHHBIX KOMIIETEHIIMN M YPOBHS OCBOCHUS TUCIUILINHBI.

OrneHouHble MaTepuallbl MO JUCHUIUIMHE BKIIOYAIOT OLEHOYHBIE CPEICTBA I MPOBEACHUS
MEPONPUIATHH TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTECTALUH.

dopmupyembie y 00y4aromerocsi KOMIETeHIINN:

1. OIIK-1 crmocoOHOCThIO MPUMEHSTH 3HAHKUE MTOX0/I0B K YIIPABJICHUIO KAY€CTBOM

1 BKIIFOYACT.
AJISI TEKYHIEro KOHTPOJIA YCII€EBACMOCTH:

Dopma peanuzaiu: BeicTymienue (10K1amn)
1. Konrponbnas padora Nel [Tpaktudyeckoe npumenenue npuanunoB TQM (Jloxma)
2. KonTponbnast pabota Ne2 OnpezneneHue B3auMOCBSI3U MEX/1y 3aTpaTaMu Ha KaueCTBO U
JIOCTUTHYTBIM ypOoBHEM KadecTa (Jlokiam)

Dopma peanuszauuu: [TucbmenHas padora
1. Tect Nel Ba3oBbie KOHIIETIIIMHU M UACOJIOTHS BCEOOIIETO YIIPABICHUS KAYeCTBOM
(TectupoBanue)
2. Tect Ne2 CoBpeMeHHbIE METO/Ib] YIPABICHUS KA4ECTBOM B 00J1aCTH ITPOMBIIIJIECHHON
noruku TQM (TectupoBanue)

BPC aucuunjanubl

8 cemectp
Beca KOHTPOJIBHBIX MEPONIPUATHI, %o
WNnunexe KM- | KM- | KM- | KM-
Paznen nucuuninHb KM: 1 5 3 4
Cpok KM: 4 8 12 14

CYH_IHOCTB " ITOHATHA BCCO6H.[CFO YIIPpaBJICHUA KaUCCTBOM.

BBenenue B YHpaBJICHUEC Ka4CCTBOM +

Teopus BceoOIero ynpapieHUst KAYECTBOM

OBOJIIOLIMOHHOE Pa3BUTHE TEOPUU BCEOOIIETO YIPaBICHUs
KauyeCTBOM

Hcrokn teopun TQM +

dunocodust 1 KOHUENIUH «IaTPUapXOB» KauecTBa B MOJIENH
TQOM

®unocodust u konuenuu Jemunra, Jxypana, Kpocou u npyrux
«TaTpuapxoBy kadecTtBa B mogenn TQM

CHCTEMHBIN TOIX0 +




TQM u ¢punocodus crangapro LCO 9000

KauecTBo 1 y/10BI€TBOPEHHOCTH MOTPEOUTENS

TOM

CoBpeMeHHbIE METO/BI YIIPABICHMS KAUECTBOM B 00J1aCTH
IIPOM3BOJICTBA U IJIAHUPOBAHMUS

Cucremsbl IIJIAHUPOBAHUSA

CoBpeMeHHbIE METO/BI YIIPABICHMS KAUECTBOM B 00J1aCTH
yIIpaBJICHUS YEJIOBEUYECKUMU PECYpPCaMHu.

VYnpaBieHue 4enoBe4eCKUMU PecypcaMu

DKOHOMHMKA KaYeCTBa

OIIGHKa 3aTpaT Ha MCHCPKMCHT Ka4CCTBa

CoBpeMeHHOe ocMBbICTIeHHnEe puHIUIoB TQM

DBOJIIOIHS TPOU3BOJICTBA

Bec KM:

20

20

30

30

$O6m1as yacts//1s1 MPOMEKYTOUHON arTecTanuud




COJAEPKAHUE OLNEHOYHBIX CPEJACTB TEKYHEI'O KOHTPOJISA

1. Oyenounvie cpeocmea 011 OUeHKU 3ANIAHUPOBAHHBIX PE3YIbIMAM 06 00yUeHUA NO OUCUUNTIUHE, COOMHECEHHBIX C UHOUKAMOpamu
00CMUIICCHUS KOMNEmeHY UL

Nunexc Nunukarop 3anjaHUpOBAHHBIE KonTposbHas Touka

KOMIIETEHIIUH pe3ysbTaTel  00y4eHMsI IO
JUCHUTIIINHE

OIlK-1 OIIK-1(Komnerenuus) 3HaTh: Tect Nel ba3oBble KOHIENIIMY U UAEOJIOTHSI BCEOOILEro yIpaBIeHUs
MPUHLHUIIBI M KOHIIENIUU kauecTBoM (TecTupoBanue)
TQM g onpeneneHus Tect Ne2 CoBpeMeHHBIE METOIBI YIIPABIICHHS KAY€CTBOM B 00J1aCTH
LIEJIEH 110 YIYUILIEHUIO npombinuieHHOM JJoruku TQM (TectupoBanue)
KadecTBa KonTponbnas padora Nel IIpaktuueckoe npumeHeHue npuHiunos TQM
COBPEMEHHBIC METO/IbI (Toxman)
YIPABJICHHS KAYECTBOM B KonTponbnas padora Ne2 OnpezeneHue B3auMOCBSI3U MEX1y 3aTpaTaMu Ha
00JacTy MPOMBIIITICHHON KauecTBO U JOCTUTHYTHIM ypoBHEM KauecTBa (Lloknam)

goruku TQM u KOHIIETIUH
YIPABJICHUS YE€TOBEYECKUMHU
pecypcamu

YMeTs:

MIPUMEHSATH HA MPAKTHKE
npuHuunsl TQM
rpagu4ecKu OnpeesiTh
B3aUMOCBA3b MEXKIY
3aTpaTaMH Ha Ka4eCTBO U
JOCTUTHYTBIM YPOBHEM
KayecTBa




1I. Cooepicanue ouenounvix cpeocme. lllkana u kpumepuu oyenusanus

KM-1. Tect Nel ba3oBble KOHIENUMA M H1€0J10THsI BCEOOIero ynpaBJjieHus
Ka4yeCTBOM

®opmbl peanauzanuu: [luceMennas padora

Tun KOHTPOJBLHOr0 MeponpusaTusi: TecTupoBaHue

Bec konTpobHOr0 Meponpustusi B BPC: 20

IIpouenypa npoBeaeHnst KOHTPOJIBHOIO MEPONPHUATHSA: 3alaHUE BBINOIHACTCS UHINBUALYaIbHO,
BpeMs Ha BbINIOJHEHUE - 30 MUHYT

KpaTkoe conep:kanue 3a1aHusi:
KOHTpOJIBHa?I TOYKa HaHpaBHeHa Ha OHCHKy OCBOCHHUA KOMIICTCHIIUN

KoHTpoJibHbIE BOIPOCHI/3a/1aHUA:

3HaTh: TPUHIUIBI W KOHIEHIUU 1.1. Kak Ha3bpIBaeTcs cucrema JlemuHra:
TQM nnsa onpeneneHus: neiaeH 1o a) Cucrema yriayOJIeHHbBIX 3HAHUIA;
YIIYYIIEHUIO Ka4eCTBa 0) CucremMa BBICILIETO UHTEIJIEKTA;

B) Cucrema riryOoKuX MOHATUH.

2.2. Ipoposxute onpenejenue: CucTeMHBbIH MOAX0
a) 3TO CETh B3aUMOCBS3aHHbBIX 3JIEMEHTOB BHYTPHU
paccMaTpuBaeMoro o0beKTa, KOTopble padoTaroT
COBMECTHO JIJISl IOCTHXKEHHUS LIE€JIH, CTOSIILIEH TIepes]
00BEKTOM;

0) 9TO METOJI0JIOTHS [TO3HAHUS, B OCHOBE KOTOPOH JIEKHUT
paccMOTpeHHe 00BEKTOB KaK CUCTEM.

3.3. B uem 3akJ/04aeTcsi 3a/1a4a ynpasJieHHs
(MeHeIKMEeHTA):

a) 00bEUHATH BCE CUCTEMBI [Tl TOCTUKEHUS
pe3yibTara;

0) CTPeMUTHCS ONTUMHU3UPOBATH CUCTEMY U
MOJIEPIKUBATE €€ B 3TOM COCTOSIHUM KaK MOYKHO
JOJIBIIIE.

4.4.BepHo JiM yTBep:KIeHHeE:

«eab pyHKIHOHUPOBAHHUSA CHUCTEMBI J0JIKHA ObITh
U3BEeCTHA KAXKI0MY, HMeIolleMy K Heil OTHOLIeHHe, U
OBITH eIMHOI 115 BCEX»

a) HE BEPHO;

0) BepHO.

5.5. laiiTe onpeaenenue noHaTHio «Cucrema
npuMeHuTeabHO K TQM.

a) Cucrema - 3TO CeTh B3aMMOCBSA3aHHBIX 2JIEMEHTOB
BHYTPHU paccMaTpUBaeMoOro o0beKTa, KOTOpble paboTaroT
COBMECTHO JJISl JOCTH)KEHHUS LIEJH, CTOSIILEN TIEpe]
00BEKTOM;

0) MEeTO/10JI0TUs TIO3HAHUS, B OCHOBE KOTOPOM JIEXKHT
paccMOTpeHHE O0BEKTOB KaK CUCTEM.

6.6. MoryT Jiu OT/Ae/IbHbIE 3JIeMEHThI CHCTEMbI
(pyHK1HOHHpPOBATH Aa:Ke B YOBITOK cele s




ONTHUMU3ALIMHU PA0OTHI BCeH CHCTEMBbI?

a) HE MOT'YT;

0) MOTyT;

B) B UCKJIFOUUTEJIbHBIX CUTYalIUsIX.

7.7. BctaBbTe NPONYIeHHbI TEPMHUH:
paccMaTpuBaeT CUCTeMY BHYTPEHHHUX

U BHEIIHUX NMOTpeduTe/Ieil KaKk HePa3pPbIBHYIO U
B3aUMO/CHCTBYIOIIYIO LEMOYKY CeTH U M03BOJIsIeT
MAKCMMM3HPOBATH IEHHOCTH NMPOAYKTA sl
norpeduTeJisi, 0AHOBPEMEHHO MUHUMU3HPYS €ro
CTOMMOCTD KaK /IJIsl IOTpe0uTeJisi, TaK U s
NPOU3BOIUTEJIS.

a) TQM,;

0) MapKeTHHT;

B) MEHEIKMEHT MPEANPUATHUS.

8.8. Mexk(pyHKIHOHANBHBIIH NMpouecc 3To:

a) 9TO MPOILIECC, X0 BBHINOIHEHHS KOTOPOrO HAXOAUTCS B
IpaHHIAX PYKOBOJCTBA (YHKIIMOHAIBHOTO MEHEKEPA, T
€. TIOJT ICUCTBUEM ero (PYHKIMOHAIBHOTO MPOIECCa;

0) 9TO KOMIUIEKCHBIN TPOIIECC, PE3YIbTUPYIOLIHI
HU3MCHCHUA NHTCTPHUPOBAHHBIX IIPOLCCCOB, U3 KOTOPBIX
OH COCTOMUT.

9.9. sIpasieTcs JIM NMPOYHOI CTPYKTYpa pyKOBOJICTBa
CHCTEMOI, pecTaBJIeHHAs HA pucyHke 1.23?

a) HeT;

0) na.
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10.10. /s pemenus 3aqa4yu ontumMuzanuu Tarytu
peKoOMeHAyeT MPUMEHATH PYyHKIHIO , KoTopasi
uMeeT MUHMMYM B HHKHel ToYke mapado.bl:

a) Beiurpeiuei;

6). [Toreps.

OnucaHue MKaJbI OlleHUBAHUS:

Ouyenka: 5

Huorcnuii nopoe evinonnenus 3adanus 6 npoyenmax. 90
OnucaHnue xapaxmepucmuxy 6blnoIHeHus 3Hanus: TecT CYUTaeTCsl BBINOJHEHHBIM Ha OLICHKY
«OTIUYHOY, €CIH TaHbI TPABUIILHBIE OTBETHI HE MeHee ueM Ha 90% BOmpOCoB TecTa

Ouyenka: 4

Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax. 15
Onucanue xapakmepucmuxku 6blnoaHeHus 3Hanus: TecT CUUTaeTCsl BHIOJTHEHHBIM Ha OLEHKY
«Xopo1oy, eciiv JaHbl MPAaBWIBHBIE OTBETHI HE MEHEe 4eM Ha 75% BOIMpOCoOB TecTa

Oyenxka: 3

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 65




OnucaHnue xapaxmepucmuxu 6blnoHeHus 3Hanus: TecT CYUTaeTCsl BHINOJHEHHBIM Ha OLICHKY
«Y IOBJIETBOPUTEIBHOY, €CJIM JaHbl MPABUJIbHBIE OTBETHI HE MEHEE YeM Ha 65% BoMpocoB TecTa

KM-2. Tect Ne2 CoBpeMeHHbIE METOAbI YIIPABJIEHUSA KA4eCTBOM B 00J1aCTH
npomMbllIeHHO| Joruku TQM

®opmbl peasuzanun: [TuceMennas padora

Tun KOHTPOJIBLHOT0 MeponpusaTHs: TecTupoBaHue

Bec konTpoabHoro meponpusitusi B bPC: 20

IIpouenypa npoBeaeHnsi KOHTPOJIbHOI0 MePONPUATHS: 3a/1aHUE BHIMOIHACTCS UHAUBUAYAIBHO,
BpeMsl Ha BbINIOJHEHHE - 30 MUHYT

KpaTlcoe Cod€cpiKaHUuE 3alaHUA:
KOHTpOJ’IBHaH TOYKa HallpaBJICHA HAa OLCHKY OCBOCHUS KOMIICTCHIIUN

KoHTpoJibHbIe BONIPOCHI/3aJaHUA:

3HaTh:  COBPEMEHHBIE  METOMbI 1.1. BepHo Jin 1aHHOe yTBepakaeHue: «Baxkneiimei
YIPaBJICHUS] Ka4YeCTBOM B 00JIaCTH 3agaveit 11 SINOHCKOM cHUCTeMbl IJIAHUPOBAHUS
npoMbllieHHOW Joruku TQM wu SIBJISIIOTCSI CBOEBPeMEeHHbIe CPOKH BBITOJIHEHUSI
KOHIICTILIH YIPABJICHUS 3aKa3a, a KOJMYeCTBO 3al1aCOB ChIPbSl U TOTOBOI
YeJI0BEYECKHUMH pecypcamMu NPOAYKIUM MOKeT NMPeBbIIATH TPedyemoe, YTO0bI

“noacTpaxoBaTh” CBOEBPEMEHHOCTh U3TrOTOBJICHUS H
NMOCTABKH MPOIYKIHI».

a) HE BEPHO;

0) BepHO.

2.2. Yto o603Hauaet abopeBuarypa ROP:

a) Re Order Power;

6) Re Order Point;

B) Reorder Poison.

3.3. B SfInonun y:ke B HayaJie 70-X rooB MOHSLIIN, YTO
NpH NJIAHUPOBAHMY U YIPABJEHUH 3aniacamMu o0e
3a/1a4H ABJISIOTCS NPUOPUTETHHIMH LEJISIMU, a
BelyllMe KOMIAHUU 3anajga NpUILIM K 3TOMY JHIIb
TOJIbKO K cepenuHe 80-x ronos. Kakue 310 3agaun?
a) 00BbEM 3aI1acoB;

0) 00beM 3aKa30B HA TOTOBYIO ITPOIYKIIHIO;

B) 00BEM ChHIPbS;

') 00bEM TOTOBOM MPOAYKITUH.

n) awuo;

€)BUT.

4.4. BepHo 1 yTBep:kaeHue: «SInoHcKas cucremMa
MJIAHUPOBAHMS M YBeJIHYEHHS MPOU3BOIUTEIbHOCTH,
KOTOpYI0 3anaj 10Jiroe BpeMsi CHUTAJ yTONMeid,
0a3upyeTcs HA MATH KHYJISAX» B OPraHU3aNUu
MPOU3BOJICTBA.

a) HE BEPHO;

0) BepHO.

5.5. Kto siBasisics cozparesieM koHuenuuu Just-1n-
Time (JiT) — nenathb Bce BoBpeMs (TOYHO B CPOK)?
a) Tauuu OxHO;

6) UBacaku Srapo;

B) Konazupo JIpH.




6.6. IIpu BBenenun cucrembl KANBAN (1. mosiBuiiach
BO3MOKHOCTH PeryJisipHO BCTPe4aThesi padounMm ¢
HHKeHepaMH M 00Cy:K1aTh ¢ HUMH BONPOCHI
yJyullleHusl KauecTBa mpoiecca, 2. yCTaHOBJIeHHe
HaJl KaKIbIM pad04uM MeCcTOM 001Ieil CBA3M /I
HeMe/AJIeHHOH 0CTAHOBKH JIMHUM B cJIy4yae
BO3HMKHOBEHHUS NMP00JIeM), KAKOH pe3yabTaT ObLI
AOCTUTHYT?
a) YBEJIMUCHUE YK CIIa paOOYnX MECT;
0) MOBBIIIICHUE MPOU3BOAUTEITHHOCTH;
B) CHIDKEHUE YJIENbHBIX U3/IEPIKEK;
r)auo;
n) OuB
€) BCE BBIIIETIEPEUNCIEHHOE.
7.7. BepHo 11 yTBepikaeHne: «DyHaaMeHTaJbHbIE
yJAyUllleHUs 3aKJII0YAI0TCA B CHHKEHUHU TPY/103aTpaT
(0e3 3aTpar Ha nepeody4eHne), KOTOpbie HEOOXOTUMO
paccMaTpuBaTh KaK CPeICTBO yJIy4lIeHUs
Ka4ecTBay.
a) HE BEPHO;
0) BepHO.
8.8. BepHno s1u yrBep:kaenue: «IIpomblnieHHAast
Jgoruka TQM 3ak/rouaercss B COBepIICHCTBOBAHUH
NPOU3BOJCTBA 0e3 yJyUllleHHs KauecTBA yNPaBJIeHUs!
YyeJI0BeYeCKHMH Pecypcamim.
a) HE BEPHO;
0) BepHO.
9.9. Yro n300pakeno B naHHOM Tabaune?

MHpopMamL, neodxoMan 11 | Hadopyaima noTyuaeMas ot

Hudopmana nomyuaemas o MRP
IUTAHHPOBAHIIA IPOH3BOICTEA OCTATBHBIX HCTOUYHHKOB

o Kox aerami ocuopHoil cnemidnxaimm

Koraa Jlata oTpaBEn
Crompko KomimecTno 3akaion

I'ne | | ITHKILY arperaTrl

Kak Paboune mierpykim

a) Uurepdeiic TQM;

0) brrank 3akasa;

B) UnTepdeiic MRP/mnannpoBanue npon3BoacTBa.
10.10. Kakas cuctema 6asupyeTcsl Ha H3JIHIIHEM
3amace MaTepHaJI0B U FOTOBOI MPOAYKIHUH HA CKJaje,
rapaHTHPYIOLIeM, 10 MHEHHIO POU3BOMTEIS, C
0/IHOii CTOPOHBI, CBOEBpPeMeHHOe (IIaHUPYyeMOoe)
U3roTOBJIeHUE MPOIYKLHH, a C IPYIOii,
CBOeBpeMeHHO€E BBITIOJTHEHHE CPOKOB €€ MOCTABKHU
NOTPeOUTET10, KOTOpas MpelycMaTpuBaeT
6mMopuuHbLl 3aKa3 (nepe3akas) B MOMEHT, KaK TOJIbKO
3amachbl Ha CKJIa/le HAYMHAKOT CHUKATHCS ?

a) BocrouHnas cuctema niaHUpOBaHUS;

6) 3anasHas cucTemMa IIaHUPOBAHMSL.

Onucanue MKaJbl OLICHUBAHUA:

Ouyenka: 5

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 90




OnucaHnue xapaxmepucmuxu 6blnoHeHus 3Hanus: TecT CYUTaeTCsl BHINOJHEHHBIM Ha OLICHKY
«OTIM4YHO», €CNM IaHbl TPAaBWIbHBIE OTBETHI HE MeHee ueM Ha 90% BompocoB Tecta

Ouyenka: 4
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 15
Onucanue xapakmepucmuxu 8blnoaHeHus 3Hanus: TecT CUUTaeTCsl BHITOJTHEHHBIM Ha OLEHKY
«XOopouIoy», ecu 1aHbl MpaBUIIbHBIC OTBETHI HE MeHee ueM Ha 75% BONpOCoOB TecTa

Oyenka: 3
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 65
Onucanue xapakmepucmuxu 8blnoaHeHus 3Hanus . TecT CUuTaeTcsl BBIMOJTHEHHBIM HA OLEHKY
«Y IOBJIETBOPUTEIILHOY, €CIIH JaHbI IPABHIILHBIC OTBETHI HE MeHee ueM Ha 50% BOmpocoB TecTa

KM-3. KourpoJsbhas padora Nel IlpakTuueckoe npumMeHeHue npuHuaunos TQM

®opmbl peaausanum: BeictyuieHue (1okian)

THn KOHTPOJBHOTO MeponpusaTus: Jloknasn

Bec konTposbHoro meponpustusi B BPC: 30

IIpouenypa npoBeaeHuss KOHTPOJBLHOIO MeponpuaTusa: CTyqeHTaM JaeTcs 3aJaHue, KOTOpoe
OHM BBINOJHSIOT J0 Ha3Hau€HHOro cpoka. [lo pe3yinbTaTamM BBIIOJHEHHOW paOOThl CTYAECHTHI
FOTOBAT JIOKJaJ C TIpe3eHTauued (OT4eToM) ¢ THOCIeAyoLel ero 3amuroi. 3amura
OCYIIECTBIISICTCS HA 3aHATUN

Kpartkoe cogepxanue 3ajaHusi:
CryneHt BbIOUpaeT cebe U3BECTHYIO OpraHu3aluio (IpOM3BOACTBEHHOE NPEANPUATHE),
000CHOBBIBAET CBOM BBIOOD; U3y4aeT u codupaet oburyro nudopmanuio o Heil. Heobxonnmo
CO-TJIACHO METOJIMYECKUM YKA3aHUSM, IIEPEUUCIUTh NPUHIUIBI TQM, H3JI0KUTh HIIEIO
npeoOpa3oBaHus SKOHOMUKH U YIIPABJICHUS OpraHu3aluu, Kotopyto [lemunr onucan B 14
noctynaTtax. s ucciemyemoit opranu3aluu BeIIBUTH T€ U3 14 MOCTYyIaTOB, KOTOPHIE
HNPUMEHSIOTCS B 9TOM OpraHM3alyy Ha MPAKTUKE, U OIHMCATh KAaKUM 00pa3oM 3TO peannu3yeTcs
B opranusanuu. IIpo-aHanu3npoBaTh BHEIIHNN W BHYTPEHHHUI KOHTEKCT CPEABbI, B KOTOPOU
HaXOJUTCs BbIOpaHHAsl OpraHu3alysl, U 1aTh peKOMEHAalnu 1o BHeapeHuto: «Kakue u3 14
MOCTYJIATOB OpTraHU3aIHsI MOXKET BHEAPUTH B TEKYIIEH CUTYyaIlUN HA CETOTHSAIIHUIN JICHbY.

KoHTpoJibHbIC BONIPOCHI/3aJaHHA:

YMeTh: rpaduyecku onpeaensiTh 1./]aTh 001I1YIO XapaKTEPUCTUKY OpTaHU3alu1

B3aMMOCBS3b MEX]y 3aTpaTaMu Ha (mpenmnpusTUs) U ee MoJIoKeHHIo B oTpaciu (1 craiin)

KayeCTBO U JIOCTUTHYTBHIM YPOBHEM 2.0nucarph KpaTKO: MECTO MOJIOXKEHUSI OPTaHUu3alllH,

KauecTBa OCHOBHOH BH/JI IEATEIILHOCTH U OJIMKaiilee OKpyKeHHe
(1 cnaitm)

3.IIpencraBuTh HAPUCOBAHHYIO OJIOK-CXEMY
OpPraHMU3aIMOHHON CTPYKTYpPbI BEIOPAaHHOTO
npennpusatus (1 crnaiim)

4.Yxa3aTh TEpMHHBI, COKPAILICHHS U YCIOBHBIE
ob6o3HaveHus k O10k-cxeme (1 cmaiim)

5.Iepeuncnuts npuHIMnsl TQM, U3I0XKUTH UIEHO
peoOpa3oBaHusl SKOHOMUKH U YIIPABICHUS
OpraHu3anuu, KoTopyro Jlemunr onucan B 14
nocrynarax. (1 craiim)

6.J1114 rccnenyeMoil opraHu3aluy BeISIBUTH T€ U3 14
MIOCTYJIATOB, KOTOPBIE IPUMEHSIOTCS B 3TOU
OpraHM3allK Ha IPAKTHKE, U OIUCaTh KaKuM 00pa3oM
9TO peanusyeTcs B opranuzanuu. (1 crnaim)
7.1lpoaHann3npoBaTh BHEIIHIOK U BHYTPEHHIOK CPERY
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opranuzanuu ¢ momonisio SWOT-ananu3za. (1 cnaiin)
8.J1aTb peKOMEH1alluu 110 BHEAPEHUIO TexX U3 14
MIOCTYJIATOB, KOTOPbIE OPraHU3AIHs MOXKET BHEJIPUTD B
TEKYIIEH CUTYallM Ha CETOAHSIIHMM enb. (1 cnaiin)

Onucanne MKAJbI OIleHUBaAHUS:

Ouyenxa: 5
Huoicnuii nopoe evinonenus 3aoanus 6 npoyenmax. 90
Onucanue xapakmepucmuku 6binonenus 3uanusa: KOHTpOIbHAsS CUUTAETCS BHIIIOJHEHHOM Ha
oteHKY «OTINYHOY, €CIIH aBTOP apTyMEHTUPOBAHO OTBETHII HAa BCE BOMPOCHL. OTBETHI JOJDKHBI
OBITh JIOTHYECKH MTOCTPOCHBI M BBITEKATh TIOCIEI0BATEIHHO: OT MMPOCTOTO K CIIOKHOMY

Ouenka: 4
Huoicnuii nopoe svinonnenus 3aoanus 6 npoyenmax.: 80
Onucanue xapakxmepucmuxu evinoanenus: sHanus: KOHTPOJIbHAsS CYMTACTCS BBIMIOJTHCHHON Ha
OIICHKY «XOpOIIIOY», €CIIM aBTOP apTyMEHTHPOBAHO OTBETHII HA BCE BOITPOCHI H 00OOCHOBAJI CBOH
oTBeThl. OTBETHI HA BOIIPOCHI HE BCET/Ia MTOCIIEI0BATEIbHBI 1 000OCHOBAHBI

Oyenka: 3
Huoicnuii nopoe evinonnenus 3a0anus 6 npoyenmax. 65
Onucanue xapakmepucmuku 6blnonenus 3nanus: KOHTpOIbHAs CYUTACTCS BHIIOJHEHHON HA
OLICHKY «Y IOBJIETBOPUTEIHHOY, €CIIU aBTOP apI'yMEHTHPOBAHO OTBETHJI Ha BCE BOIIPOCHI U
000CHOBaJI CBOM OTBETH. HO OTBETHI XaOTHUYHBI, JIOTHYHO HE TOCTPOCHHI 110 IPUHIIUITY: OT
TJIABHOTO K BTOPOCTETICHHOMY

KM-4. KoutpoJabHas padora Ne2 OnpenesieHue B3aMMOCBSI3H MeKAY 3aTPaTaMM Ha
Ka4eCTBO U JOCTUTHYTBIM YPOBHEM KauecTBa

®opmbl peanu3anuu: BeicTyienne (Jokuan)

Tun KOHTPOILHOr0 MeponpusaTHa: JloKIan

Bec konTpoabHoro meponpusitusi B BPC: 30

IIpouenypa npoBeaeHuss KOHTPOJBLHOI0 MeponpuaTusa: CTyqeHTaM JaeTcs 3aJaHue, KOTOpoe
OHM BBIMOJHSIOT 70 Ha3HAuY€HHOro cpoka. Ilo pe3ynbraTaM BBIIOJHEHHOW pabOThI CTYJIEHTHI
TOTOBAT JIOKJaJ C Tpe3eHTauued (OT4eToM) ¢ TOCIeaylole ero 3amuroi. 3amura
OCYILIECTBIISICTCS HA 3aHATHH

Kpartkoe cogep:kanue 3a1aHusA:
CryneHt BbIOUpaeT cebe U3BECTHYIO OpraHU3aluio (IPOM3BOACTBEHHOE NPEANPUSATHE),
000CHOBBIBAET CBOI BHIOOD; M3yUyaeT u cobupaet oOuIyro nHGpopmanuio o Heil. Heobxonumo
COTJIACHO METOJAMYECKUM YKa3aHHsIM, JJISl HCCIIEyeMO OpraHn3alliy BBITICATH 110 TO/IaM 32
nocienHue 5-10 et 3aTpaThl Ha KA4€CTBO JUIS ONPEIeIeHUs JOCTUTHYTOIO YPOBHS KauecTBa,
JUTSL 9€TO OTIPEIENISIOT BETMYMHBI COCTABIISIONINX 3aTPaT, U COOTBETCTBEHHO, UX CYMMY
(oOmrue 3aTpaThl Ha Ka4ecTBO) MO rojaM. [1o nosyueHHBIM TaHHBIM IOCTPOUTH TpaUK IS
OTIpeNIeNIeHNUs] B3aUMOCBSI3H MEXTy 3aTpaTaMH Ha Ka4eCTBO M IOCTUTHYTHIM YPOBHEM KadecTBa:
110 BEPTUKAJIHM PACIIOJIOKUTH CTOUMOCTB 3aTPaT Ha Ka4eCTBO, a 10 TOPU30HTAIH (OCh BPEMEHH )
PAacIoNIOKUTh To1a. B3anMOCBsI3b MEXKIy BCEMH 3aTpaTaMH Ha Ka4eCTBO, OOIIMMH 3aTpaTaMu
Ha KaueCcTBO M YPOBHEM JIOCTUTHYTOT'O KayecTBa HEOOXOAUMO MPEICTaBUTh B BHJIE Tpaduka.
[To rpaduKy onpenenuTs Ha KAKOM 3Tarle B HACTOSIIEE BPeMsl HAXOIUTCS OpTaHN3aIlusI:
JOCTUTHYTA JIM TOYKa M - ONTHMAIbHOM IEHHOCTH Il HOTPEOUTENs], JOCTUTHYTA JTU
OTI-TUMaJIbHASI 30HA JUTS PEeaTH3aInd MaKCUMAaIbHBIX YKOHOMHUYECKUX BBITOJ] OT YIPaBJICHUS
kadecTBOM. CrienaTh BBIBOJIBI O JUHAMUKE KaueCcTBa Ha MpeAnpusTiHu. PazpaboraTs
PEKOMEH/IAIMHU 10 ONITUMH3AIUK Pa0bO0T B 00JIACTH KavuecTBa BRIOPAHHOM OpraHU3aluu
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KoHTpoJibHbIE BONIPOCHI/3aJaHUA:

YMeTb: NPUMEHATh Ha MPAKTHKE
npuHnunsl TQM

1.Cobpatp nH(popMaIHIO 0 3aTpaTax Ha KauecTBO 32
nocaeanue 5-10 set ays onpeaeneHus 10CTUTHYTOTO
YPOBHS KayecTBa U IIPEICTaBUTh JAHHBIE B BUJE
tabmuiel (1 crmaiin)

2.IlpeacraButh coOpaHHYI0 UH(DOPMAILIHIO B BUJIC
rpaduka B3auMOCBSI3U MEX]y 3aTpaTaMH Ha KaueCTBO U
JOCTUTHYTBIM YPOBHEM Ka4yeCTBa, U IPOaHAIN3UPOBATh
coOpannyto uapopmanuto. [lo BepTrKamu pacoiaokKuTh
CTOMMOCTb 3aTpaT Ha KaueCTBO, a 10 FTOPU30HTAIIH (0Ch
BPEMEHH) PACIIONIOKHUTH rojia. B3auMocBs3b MEXKIY
BCEMH 3aTpaTaMu Ha Ka4yecTBO, OOIIMMHU 3aTpaTaMH Ha
KauecTBO U YPOBHEM JIOCTHUTHYTOI'O KayecTBa
HE00X0IMMO HaHECTH Ha rpauK B BUAC KPUBBIX JTHHHMA
(1 cnaitm)

3.IIpoananu3upoBath rpaduyecKoe N300paKeHUE C
L[eJbI0 ONpeAeNeHHUS TEKYIIEr0 YPOBHS KauecTBa:
OIpeAENUTh N0 IpauKy Ha KAaKOM 3Talle B HacTosIIee
BpeMs HAXOAUTCA OpraHu3alys: JOCTUTHYTA JIU Touka M
- ONTUMAJIBHOM LIEHHOCTH ISl TOTPEOUTENs, JOCTUTHYTA
JM ON-TUMaJIbHAS 30Ha JUIsl pean3aliii MaKCUMaJIbHbIX
SKOHOMMYECKHUX BBITOJ] OT YIIPABJICHUS KAue€CTBOM.
Hanectu Ha rpaduk Touky M u 3alITpUX0OBaTh 30HY
pealn3ani MaKCUMalbHBIX 9dKOHOMUYECKUX BBITOJ OT
ynpaBieHus kauecTBoM. (1 craiin)

4.CaenaTh BBIBOJbI O TUHAMHUKE KayecTBa Ha
npeanpustau. (1 ciaiin)

5.ITpokomMmenTupoBarts (1 cmaiin):

- CYIIECTBYIOUIYIO OPTaHU3ALNOHHYIO CTPYKTYPY
BBIOPAHHOTO MPEANPUATHS, HACKOIBKO OHA
COOTBETCTBYET JAOJITOCPOYHBIM LIEJISIM OpraHU3aIHH,
XapaKTEPUCTUKAM OKPY>KaroUIe Cpe/ibl U
KOHKYPEHTHBIM MPEUMYIIECTBAM KOMITAHUU;

- CYIIECTBYIOLIMM YPOBEHb KaU€CTBA U YPOBEHb 3aTpar
Ha KayecTBO

6.Pa3paboTrars pekOMeHJAINH 110 ONITUMHU3ALINHN 3aTPaT
Ha Ka4eCcTBO B BbIOpAaHHOW OpraHu3aluu (IIpeANPHUSITHH)
(1 cnaiin). [late npeioskeHus 1Mo TOCTUKEHUIO YPOBHS
KauecTBa B KATETOPUU «HET JEPEKTOBY
(«COBepIIEHCTBOY) C MOCIENYIOIUM 000cHOBaHUEM (1
CIIaii)

Onucanune MKAJbI OIICHUBAHUSA:

Ouenka: 5

Huosicnuii nopoe svinonnenus 3aoanus 6 npoyermax: 90
Onucanue xapaxmepucmuku 6blnoaHenus snanus: KOHTpOIbHAS CYMTACTCS BBHITIOJHEHHOM HA
otieHKy «OTIMYHOY, €CITH aBTOP apryMEHTUPOBAHO OTBETHII HAa BCE BOMPOCHL. OTBETHI JOJDKHBI
OBITh JIOTHYECKHU TIOCTPOEHBI U BBITEKATH IMOCIEA0BATEIBHO: OT MPOCTOTO K CI0KHOMY

Ouyenka: 4

Huoicnuii nopoe evinonnenus sadanus 6 npoyenmax.: 80
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Onucanue xapaxmepucmuku 6blnoaHeHus 3Hanus: KOHTpoJIbHas CYMTAETCS BBIIIOJIHEHHON Ha
OLICHKY «XOPOIIO», €CIH aBTOP apryMEHTHPOBAHO OTBETHJI HA BCE BOIIPOCHI U1 0OOCHOBAJI CBOU
oTBeThl. OTBETHI Ha BOIPOCHI HE BCET/IA TIOCIIEIOBATEIBHBI 1 00OCHOBAHBI.

Ouenxa: 3
Huodicnuii nopoe svinonnenus 3a0anus 6 npoyenmax: 65
Onucanue xapakmepucmuku 6blnoxeHus 3uanus: KOHTPOJIbHAS CUUTACTCS BHIIOJHCHHOM HA
OIICHKY «Y IOBJICTBOPHUTEILHOY, €CITU aBTOP ApIrYMEHTUPOBAHO OTBETHII HA BCE BOIPOCHI
000CHOBAJI CBOM OTBETHI. HO OTBETHI XaOTUYHBI, JJOTMYHO HE MMOCTPOSHBI IO PUHITHUITY: OT
TJIABHOTO K BTOPOCTETICHHOMY
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COJIEPKAHUE OIIEHOYHBIX CPEJICTB TIPOMEXKYTOUYHOM ATTECTAIIUA
8 cemecTp
@opMa NPOMEKYTOUYHOM aTTecTalumM: JK3aMeH

IIpumep Onsiera

Ymeeporcoaro
SK3AMEHAIIMOHHBII 3as. kagedpoii

BUJIET Nel

Kadenpa MOI1T

HUY « » 20 r.

«MDBWN»
JuconnianHa «BceeoOiee ynpasJienne

Ka4yeCTBOM»

J4056)4!

1. [laTh onpesienieHue MOHATHIO «IIETJISI KAYeCTBa» U O0BSICHUTH B 4eM €€ CyTh. VI300pa3uTh «eTiro
Ka4yecTBay.

2.Knmaccudukarus 3aTpat Ha kKadecTBo, mogaxoxn @. Kpocou.

3.IIpakTHueckoe 3aJaHue.

IIpoueaypa nposenenust

HpOBOI[I/ITCH B YCTHOﬁ (I)OpMC [0 OuIeTaM B BUJC IMOATOTOBKH U U3JIOKCHUS PA3BECPHYTOI'O OTBCTA.

Bpemsi Ha BbINONIHEHNE U TOATOTOBKY OTBETa — 60 MUHYT

L. Ilepeuens komnemenyuii/uHOUKAmMOpPo8 u KOHMPObLHBIX 6ONPOCO8 NPOBEPKU PE3VIbINAM O

0C60eHUsL OUCUUNTUHBL
1. Komnerenuunst/Muaukarop: OIIK-1(Komnerenius)

Bonpocsl, 3aganus
1.KagyectBo nnpopmanuu. Ipdekr aiicOepra
2. Knaccudukanus 3aTpaT Ha KauecTBo, noaxoa Jxypana-@eiirenbayma
3.laTh ompeneneHue MOHITHIO TS Ka4eCTBa» U NIOKA3aTh B UeM €€ IpeJHa3HauCHHE.
N300pa3uTh «I1eTiII0 KauecTBa»
4 Knaccudukanus 3atpat Ha KauecTBo, noaxoa ®@. Kpocou
5.I1aTp “Hynei” SMOHCKON CUCTEMBI INIAHUPOBAHUS
6.Kto ¢ nozuninu TQM siBrisieTcss BHEIIHUM U BHYTpEHHUM noTpedutenem? OCHOBHON
npuHuun TQM. [IpuBectn npumepsl
7.Ilepeurcnute otimuns noaxoaoB TQM ot cranaapros ISO 9000
8.PackprITh conepkanue nukia Jemunra. [Ipusectu npumepsl
9.Teopus «HyneBbix nedexktoB» Kpocou
10.MHTErprpoBaHHbIi U MeX(PYHKIIMOHATIBHBIIN MPOLECCH

MarepuaJbl 1J1sl IPOBEPKH OCTATOYHBIX 3HAHUI
1.YTo moHMMaeTCs MO «IETIEH KauyecTBa»?
OTBeTHI:
uukia Jemunra
JKU3HEHHBIN [IUKJT TPOAYKIUN
UKI PYHKIMA MEHEPKMEHTa KadecTBa
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Bepublii oTBeT: UK QyHKIMI MEHEKMEHTA KauecTBa
2.Kako¥ mpuHUIMI MEHEKMEHTa KaueCTBa HAIPABJICH Ha yJIYYIIEHHE BHYTPEHHEH CpeJibl
opraHu3aiuun?
OTtBeTsI:
CUCTEMHBIN MOJIXOJ K YIPABICHUIO
OpHUEHTAIs Ha TOTPeOUTENs
IIOCTOSIHHOE YJy4lIEHHE KauecTBa
BepHplil 0TBET: CUCTEMHBIN MOJIXO0/ K YIIPABICHUIO
3.YTo noHuMaeTcs Kak «CKOOPIAMHUPOBAHHAS JAESITEIbHOCTD 110 PYKOBOJCTBY U YIIPABICHUIO
OopraHu3anueil B 00J1acTu KauecTBa»?
OTBeTHI:
o0ecrieueHrne KauyecTa
MEHEIPKMEHT KaueCcTBa
KOHTPOJIb KaueCTBa
BepHblil OTBET: MEHEPKMEHT KayecTBa
4.YT0 NOHMMAaeTCs KaK «IIaHOMEPHBIN U IeJIeHaIIPaBICHHBIH Mpoliecc BO3ACHCTBHS Ha
(baxTOpHI M YCIOBHS, 00ECIIEYMBAIOIINE COOTBETCTBHE XaAPAKTEPUCTUK CO3/1aBaeMOU
OPOIYKIMH TpeOOBaHUSAMY 7
OTBeTHI:
o0ecreyeHne KauecTBa
yIpaBjeHUE KaueCTBOM
KOHTPOJIb KaueCTBa
BepHbli1 OTBET: ylpaBieHHE KaueCTBOM
5.Yt0 noHuMaeTcs 1noj «COBOKYIMHOCTBIO B3aUMOCBSA3aHHBIX U B3aUMOJCHCTBYIOIINX BUIOB
JeSITeIbHOCTH, IPE0OPa3yIOIINX BXO B BBIXOI)?
OTtBeTsI:
cucrema
porece
byHKIUS
BepHsiii oTBeT: mpouece
6.Yto noHumaeTcs Kak «QyHKIMs MEHEPKMEHTa KauecTBa, HallpaBJICHHAs Ha CO3/1aHNeE
YBEPEHHOCTH, YTO TPeOOBAHUS K KaUeCTBY OYIYT BBIIIOJTHEHBI»?
OTBeTHI:
o0ecrieyeHne KayecTBa
yIpaBjeHHE KaueCTBOM
MJIaHUPOBAHUE KauecTBa
BepHblii oTBeT: obecrieueHue KauecTna
7.YTo noHUMaeTcs Kak «IoTpeOHOCTD (MU 0XKMJaHKE), KOTOpasi yCTaHOBJIEHa, OOBIYHO
MIPEANOAraeTCsl, Win SBIISETCS 005S3aTeIbHON?
OTBeThI:
XapaKTepUCTHKA KayecTBa
TpeOoBaHUE K KAaUeCTBY
CBOMCTBO
Bepublii oTBeT: TpeOOBaHUE K KAUeCTBY
8.UTo nmoHMMaeTcs Kak «peakius NoTpeduTess Ha KaueCTBO MOCTABIISIEMbBIX PECYPCOBY?
OTBeThI:
oOpaTHas CBsI3b
npsiMasi CBSI3b
CUJIbHASI CBSI3b
Bepuslit oTBeT: 00paTHas cBs3b
9.B kakom foKkyMeHTe c(hOpMYJIMPOBAHA KOHUEIIUS: «IIPOYKIUS UMEET KU3HEHHBIN [IUKI B
BUJIE HEKOTOPOH MOCJIEI0BATENIBHOCTH B3aUMOCBSI3aHHBIX IIPOLIECCOB, ...»?
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OTBeThI:

ISO 9000-94

ISO 9000-2000

I'OCT 15467-79
Bepusriit otet: ISO 9000-94

10.KakuM nponeccoM 3aBepiaeTcs >KU3HEHHbBIN UK MPOTYKIIMHU?
OTBeTHI:

XpaHEHHUE U YIIaKOBKa

YTHIIM3ALUS

TEXHUUYECKOE 00CITYKUBAHHUE U HKCILTyaTaIlHs
BepHblil oTBET: yTHAM3aUA

II. Onucanue wikanvl oueHuBanus

Ouyenxa: 5
Huoicnuii nopoe evinonnenus 3aoanus 6 npoyenmax: 90
Onucanue xapaxmepucmuxu evinonnenus snanus: Ouenka «OTJIIMYHO» BoicTaBisieTcsl CTYIEHTY,
IIPaBUJIBHO BBIMOJHUBILEMY IPAKTUUYECKOE 3a/laHKe, KOTOPbIH [ToKa3ajl Ipy OTBETE Ha BOIIPOCHI
HK3aMEHALMOHHOI0 OMJIeTa ¥ Ha JIOTOJIHUTEIbHBIE BOIIPOCHI, YTO BJIaEET MAaTEPHUAIOM U3yUEHHOU
JUCLUIUIMHBL, CBOOOJHO IPUMEHSIET CBOU 3HAHMS JUI1 OOBSICHEHUS Pa3IMUHbIX SBJICHUN U peIIeHUs
3a1a4

Oyenka: 4
Huoicnuii nopoe svinonnenus 3adanus 6 npoyenmax.: 80
Onucanue xapaxmepucmuxu gvtnoanenus 3uanus: Ouenka «XOPOILIO» BbicTaBnsieTcsa CTyACHTY,
MPABUJIILHO BBITIOJHUBILIEMY MPAKTUYECKOE 3aJ]aHUE U B OCHOBHOM IMPABHIILHO OTBETUBIIIEMY HA
BOIIPOCHI HK3aMEHAIIMOHHOTO OMJIeTa ¥ Ha JIOTIOJHUTEIbHBIE BOPOCHI, HO AOMYCTUBIIEMY IIPU
STOM HEMPUHIMIHAIBHBIC OIIUOKHI

Oyenka: 3
Huoicnuii nopoe evinonnenus: 3a0anus 6 npoyenmax.: 65
Onucanue xapaxmepucmuxu evinonnenus snanua: Onenka «¥Y JOBJIIETBOPUTEJIBHO»

BBICTABJIIETCS CTYJEHTY, KOTOPBIH B OTBETAaX Ha BOIPOCHI 9K3aMEHAIIMOHHOTO OUJIeTa JOMYCTHII

CYIIECTBEHHBIE U Jla’ke IpyOble OINOKH, HO 3a-T€M MCIIPABUJI UX CaM, a TAaKXKe HEe BBITOIHIII
MPaKTUYECKOE 3aJJaHNe U3 K3aMEHAI[MOHHOI 0 OU-J1eTa, HO 100 HaMETUJI MPaBUIbHBINA YTh €ro

BBINOJIHEHUS, TMO0 M0 YKa3aHHUIO 3K3aMEHaTOpa pell APYTyko 3aJady U3 TOro ke pas3zaesa

JUCIUIIAHBI

II1. IIpaguna évicmaesnenusn umo2o60i OUeHKU no Kypcy

OlrleHKa BBICTABISIETCSl M3 pacyera CpemHero apu()METHUYECKOro 3HAUCHHS OIICHKU CEMECTPOBOM
COCTABJISAIONICH O TEKYIIEMY KOHTPOJIO YCIIEBAEMOCTH U OIICHKH 32 MPOMEKYTOUYHYIO aTTECTAIUIO
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