MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
DenepanbHOE roCyJapCcTBeHHOE 0K0I:KeTHOE 00pa30oBaTe/IbHOE YUpPeKIeHNEe
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagsienune noaroroBku/cnenuaibHocTs: 27.03.02 YpaiieHne KauecTBOM

HaunmeHoBaHue 06p330BaTeJII)H0]71 IporpaMmali: anaBJIeHne Ka4Y€¢CTBOM B NNPOU3BOJACTBEHHO-TCXHOJOTUICCKUX
CuCTeMax

YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajJaBpuaT

®opma o0yuenusi: OuHas

Pabouast nporpaMma QM CHUILIHHBI
INJIAHUPOBAHUE KAYECTBA

BJaok: Baok 1 «/Iucuuniunsl (MoxyJim)»
Yactb 006pa3oBaTeIbHOI
Bapuarusnas
NMPOrPaMMBblL:
Ne quCHMIUIMHBI 10 Yy4eOHOM
Auett y y B1.B.21.12.02
IUIAHY:
TpynoeMKOCTh B 3a4€THBIX
py 7 cemectp - 3;
eIMHUIAX:
Yacos (Bcero) no yueoHom
( ) oy y 108 yacosn
IUIAHY:
Jlexnuu 7 cemecTp - 16 yacos;
IIpakTHyeckue 3aHATHSA 7 cemecTp - 32 yaca;
JlaGopaTopHbIe paGoThI He MPeTyCMOTPEHO YUeOHBIM MJIAHOM
KoncyabTanuu NPOBOANTCS B PAMKAX YACOB ayANTOPHbBIX 3aHATHIA
CamocTrosiTesibHasi padoTa 7 cemecTp - 59,7 yaca;
B TOM uncJje Ha KII/KP He MPeyCMOTPEeHO YUeOHbIM MJIAHOM
HNnasa koHTakTHas padora NPOBOJMTCS B PAMKAX YACOB Ay AMTOPHbIX 3aHATHI
BKJIIOYAS:
Hoxnan
KontpoabsHnas padora
IIpoBepounas padora
Pemenne 3aga4
IIpome:kyToUHasI aTTeCTAINS:
3auer ¢ oLeHKO 7 cemectp - 0,3 yaca;
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NPOI'PAMMY COCTABMUJI:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnageneyu YnaHoea A.B.
[IpenomaBaTelib Maerauarop R4106dc7T-UlanovaAV-364c9a91 A.B. YnanoBa
(OIKHOCTR) (moamuck) (pacummgpoBka
TIO/AITUCH)

COI'ZTACOBAHO:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

PyKOBOI[I/ITeJIb CeeneHua o Bnagensue L3N M3U M.H.
Bnageneyu MbI3HMKoBa M.H.
00pa30BaTeIbHON MPOTrPaMMBbI Waenmwiarop __ R5ac0642a-MyznikovaMN-01caddg MBI3HUKOBA
(IOJDKHOCTD, yUeHas CTeHeHb, yUeHOe (mozucs) (pacuupoBKa IOIIUCH)

3BaHHE)

3aBenyIOLIMI BbIITyCKatOIeH
kadenpsl

% MoK

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnageneyu KeToeBa H.J1.

WaenTudmKaTop R56dbalba-KetoyevaNL-5403d8c]

H.JI. KetoeBa

(IOIDKHOCTB, ydeHasl CTEIICHb, yIEHOE
3BaHHE)

(mozmucs)

(pacunpoBKa MOAKCH)



1. HEJIM U BAZJIAYHU OCBOEHU A JUCHUIIIINHBI
Leabp ocBoeHusi IMCHMIUVIMHBI. (QopMHpoBaHHEe 3HAHWM, yYMEHHH UM HaBBIKOB B o001acTu
IJIAHUPOBAHUS Ka4eCTBA MPOAYKLIHHU
3agaum QM CHMILTHHBI
- U3Y4YEHUE TEOPUH IUIAHUPOBAHUA KaYeCTBA NPOIYKLINH;
- 00yueHMe HaBbIKaM TUIAaHUPOBAHMUSI, YCTAHOBJIEHHE 00OCHOBAHHBIX 3aJIaHUH 1O BBITYCKY
MPOIYKIMH C TpeOyeMbIMU 3HAYCHHUSIMH [TOKa3aTelIei KauecTBa Ha 3aIaHHBI MOMEHT BPEMECHU;
- 00y4eHUe MIaHOBBIM pacueTaM Ha MpaKTHKe.

dopmupyembie y 00ydaronierocs KOMneTeHIHH 1 3alJIaHUPOBAaHHBIE Pe3yJIbTaThl 00yUeHHs 110
JTUCHHUIIIINHE, COOTHECEHHBIE C HHAMKATOPAMHU JOCTHKEHUS] KOMIIeTeHIHI !

Kon n HanmeHoBaHue Kon u HaumeHOBaHMe 3anaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s
KOMIIeTeHMH HHAUKATOPA 1O0CTHKEHMSI
KOMIIeTeHIINH
[TK-8 criocoGHOCThIO SHATB.
OCYIIIECTBIIATh MOHUTOPHHT - HOPMaTUBHBIE U METOAUYECKUE
¥ BJIAJIETh METOIAMHU JIOKYMEHTBI, PErjlaMeHTUPYIOLIE
OILICHKH TIpOrpecca B BOIIPOCHI KAYECTBA IIPOLYKIIUU.
o0JacTu ynydieHus
KayecTBa YMETB:

- BBIIIOJIHATH IIOUCK U aHAJIN3
HOPMAaTHUBHBIX U METOJUYECKUX
JIOKYMEHTOB, perjlaMeHTHPYIOIIHNX
BOIIPOCHI KAYECTBA MPOAYKIUH.

ITK-10 cmocoOHOCTBIO 3HATh:
Y4aCTBOBaTh B IIPOBENCHUN - 9Tarbl IVIAHUPOBAHUS U TIPOBEACHUS
KOPPEKTUPYIOLIUX U KOHTPOJISI TOYHOCTHU 000PYI0BAHMS;
IPEBEHTUBHBIX - METO/Ibl INTAHUPOBAHUS, OPTaHU3ALMH U
MEPOTPUATHI, KOHTPOJIS TPOU3BOJICTBEHHOMN
HaIlpaBJICHHBIX Ha ACATCIIbHOCTH.

yJIy4lIEHUE KaueCTBa
YMETh:

- peaJin30BbIBaTh Ha MPAKTUKE ITallbl
IUTAHUPOBAHMS U ITPOBEIEHUS KOHTPOJIS
TOYHOCTH 000PYZOBAHNUS;

- MOI0MpaTh METO/IbI TUIAHUPOBAHMS,
OpraHu3aIi U KOHTPOJIS
ITPOU3BOJICTBEHHOU JESTEIBHOCTH.

2. MECTO JUCIHMUILIMHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

JucuunimHa OTHOCUTCS K dYacTd, (GopMHUpyeMOW y4acTHUKaMH OOpa30BaTEIbHBIX OTHOIICHHIMA
0JI0Ka TUCUUIUIMH OCHOBHOW MpodeccHoHaIbHONH 00pa3oBaTeIbHON MporpaMMme YpaBieHUEe KaueCTBOM
B MIPOU3BOJICTBEHHO-TeXHONOrHUeckux cucremax (naiee — OIIOII), nanpaBnenust moarotoku 27.03.02
VYrnpasneHnne kauecTBOM, yPOBEHb 00pa30BaHus: BhICIIee 00pa3oBaHue - OaKkalaBpuar.

basupyercs Ha ypoBHE cpeHETO 001ero 00pa3oBaHMsL.

Pe3ynbrarhl 00yueHus, MOIyYEHHbIE IPU OCBOEHUH THUCHUIUIMHBI, HEOOXOIUMBI IPU BBITIOJTHEHUN
BBIITYCKHON KBaTM(PUKAIMOHHOMN pabOoTHI.




3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHbI
3.1 CTpyKTypa THCHUNIHHBI

OO01as TpyJI0eMKOCTh JUCIUIUTMHBI COCTABIISIET 3 3a4€THBIX euHMIIbI, 108 Jacos.

Pasnensr/TeMsl

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

m
S = | =
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i IPOMEXYTOTHOM o &| 3 Koncyubraums UKP PaGora s | LOATOTOBKA K METONYECKUE YKa3aHHsI
aTTeCTAINH 8| © | Jlex JIab | Ip — - VKK | TK A CeMECTDE aTTeCTalluu
/M P /KOHTPOJTB
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OcHOBHBIE 322Ul U 36 7 6 - 12 - - - - - 18 - Camocmoamenvroe usyuenue
LeNTY yIIPaBICHUS meopemuueckoz0 mamepuana: N3yuenue
Ka4eCTBOM MPOJYKLUH JOIOIHUTENEHOTO MaTepHaa o pasieny
11 ITonarue kayecTBa 12 2 - 4 - - - - - 6 - "OCHOBHBIE 331241 U [N YIPaBICHUSI
1.2 3HayeHHe KauecTBa 12 2 - 4 - - - - - 6 - Ka4yecTBOM MPOAYKIUHU"
1.3 CymHOCTh KauecTBa 12 2 - 4 - - - - - 6 - H3yuenue mamepuanos numepamypnsrx
TMPOYKITHU U HCMOUNUKOG:
TIaHNPOBAHHUE [3], 98-152
KayecTBa Ha
HpeIIpUATHH
2 [ImarupoBanme 26 4 - 10 - - - - - 12 - Ilo020mo6Ka K KOHMPOILHOU padome:
KayecTBa W3y4eHne MaTepHaoB 10 pasaery
2.1 KommnexcHoe 13 2 - 5 - - - - - 6 - [InanupoBaHKe KauecTBa U MNOATOTOBKA K
IUIAHUPOBAHHUE B KOHTPOJIbHO# padore
OpraHu3alyu H3yuenue mamepuanos numepamypHsix
2.2 [pumenerne «Monenn 13 2 - 5 - - - - - 6 - UCMOYUHUKO8:
TIPEMUH TIPABUTENBCTBA [3], 25-96
Poccwuiickoit [4], 115-174
®denepanuu B 00JaCTH
Ka4ecTBay JJIsl [TOUCKA
BO3MOJXKHBIX 00JIacTel
JUIS! TIOBBIILICHHUS
Ka4ecTBa.
3 Onpenenenne 28 6 - 10 - - - - - 12 - ITodzomoeka Kk mexyuiemy KOHmMpoo:
3¢ PEeKTUBHOCTH [ToBTOpEHNEe MaTepuaa o pasziery
TUIAHUPOBAHUS "Omnpenenenne 3pPEKTUBHOCTH IUTAHUPOBAHMS

KadyeCTBa C IOMOIIBIO
OLICHKH ce0ecTOUMOCTH

Kadye€CTBa C IOMOIIIBIO OLICHKHU cebecroumoctu"
CamocmoamenbHoe uzyueHue

4



3.1 CebecTonMOCTb Kak 14 3 - 5 - 6 - meopemuueckozo mamepuana: Visyaenue
OJIMH M3 BXKHEHIIINX JIOTIOJTHUTENIBHOTO MaTepHaia o paszierny
nokasaresnen "Onpenenenne 3 HEKTUBHOCTH IIAHUPOBAHUS
3¢ PEKTHBHOCTH KadecTBa C IMMOMOIIBIO OLIEHKNA ce0eCTOMMOCTH"
pabOTH NPEANPUSITHS H3yuenue mamepuanos numepamypHsix
3.2 TexHuko- 14 3 - 5 - 6 - UCHOYHUKOG:
SKOHOMHUYECKUE [1], 4-29
(akTOphI U pe3epBHI [2], 213-354
CHIDKCHUS
cebecronmocTn
IPOLYKIUH
3a4er ¢ OLEHKOI 18.0 - - - 0.3 - 17.7
Bcero 3a cemectp 108.0 16 - 32 0.3 42 17.7
Hroro 3a cemecTp 108.0 16 - 32 - - 0.3 59.7

IIpumeuanue: Jlex — nexuuu; JIab — naboparopusie padoTsl; [Ip — npaktuueckue 3ansatust; KIIP — aynuTopHble KOHCYIbTALUU IO KYPCOBBIM
npoekTam/padoram; UKKII — nnauBuIyanbHbIe KOHCYIBTAIIMH 110 KYPCOBBIM IpoekTaM/padoram; I'K- rpymmoBsie KOHCYIbTAIMU IO pa3ienaM
mucuuiuinHel; CP — camocrostenbHas padora crynenta; UKP — unas konraktHas padota; TK — Texymumii kKoHTposb; [TA — npomexxyrounas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. OcHosHble 3a0a4u u yenu ynpasieHus Kauecmsom npooyKyuu

1.1. ITonsTue xauecTBa
[lonsitue kawectBa. I[lupammpa kadectBa. CucreMa mokasareiledl — KPUTEPUM KadecTBa
npoayKuuu. ONTUMAaJIbHBINA YPOBEHb KauecTBa.

1.2. 3nauenue Kayecrna
3HavYeHHE KayecTBa JUIsl MOTpeOUTENs, TPOU3BOAMTENA M OOIIecTBa B meioM. KadecTBo Kak
COCTABJISIIOLIUHN JIEMEHT KOHKYPEHTOCIIOCOOHOCTH.

1.3. CyurHocTh KauecTBa MPOAYKIIUMY U INTAHUPOBAHUE KAUeCTBA HA MPEAIPUITUN
CyurHocTh KayecTBa MPOAYKIMH M ITUIAHHUPOBAHUE KadyecTBa Ha NPEANPHUSITHU. ITarlbl
IUTAHUPOBAHMS MOBBIIIEHUS KadecTBa. OCHOBHBIE IPUUUHBI TIOTEPU CBOUX MOTPEOUTENCH.

2. Inanuposarnue kauecmea

2.1. KomIekcHoe iIaHupOBaHKUE B OpTraHU3aIMKI

[Touck BO3MOXKHOCTEM i MOBBIIeHUsT KadecTBa. U3yuenue crangapra [OCT P UCO 9004-
20019 Menemxment kadectBa. KauecTBO opraHuzanuu. PyKOBOACTBO 1O JIOCTHUKEHUIO
YCTOMUYMBOTO YCIleXa OpraHu3alni.

2.2. ITpumenenue «Mojenu npemun npaButesbcTBa Poccuiickoit deneparuu B o6s1actu
Ka4ecTBa» ISl IOMCKA BO3MOKHBIX 00JIaCTeH /ISl OBBIIICHHS KauecTBa.

Paspaborka [luarpammel ['anta u ceteBoro rpada Ais HarJggHOTO MPEACTABICHUS IJIaHa
KadecTBa. BpIsABICHNE HAIPABICHUM AEATEIBHOCTH OPraHU3aliy C Y4€TOM BHEIIHEN U BHYTPEHHEH
cpezpbl. DTarbl MOArOTOBKHM U (POPMHUPOBAHUS TJIaHA KaYeCTBa.

3. Onpedenenue rhdexmusHocmu NAAHUPOBAHUA KAYECMEA C NOMOUbIO OUCHKU
cebecmoumocmu

3.1. CeOecTOMMOCTh KaK OJIMH U3 BaKHEHIINX MoKa3aTesel 3heKTHBHOCTH pabOThI
pENpUATHS

Amnanu3 ce0ecTOMMOCTH KakK 3JIEMEHTa YIpaBlIeHHs MPON3BOACTBOM. Ce0ecTOMMOCTh KaK OJUH
U3 BaXXHEHIINX Moka3aTeneil 3¢ (heKTuBHOCTH pabOTHI MPEATIPHUATHS.

3.2. TexHUKO-9KOHOMHYECKHE (PAKTOPHI U PE3EPBBI CHIKEHUS ce0ECTOMMOCTH TIPOTYKITHH
TexHuKO-7KOHOMHUYECKHE (DAKTOPBI U Pe3epPBbl CHUXKEHHSI CE0ECTONMOCTH MPOTYKIIHH.

3.3. TeMbl IPAKTHYECKUX 3aHATHI
1. IlnannpoBaHue KauecTBa,
2. Onpenenenue 3¢pGHEeKTUBHOCTH TUIAHUPOBAHUS KA4€CTBA C TIOMOIIBIO OIEHKH
ce0eCTOUMOCTH;
3. OCHOBHBIE 33J1a4H U LIEJIA YIPABJICHUS KaYECTBOM IIPOTYKIIHH.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPelyCMOTPEHO



3.5 Koncyabranumn

Texywui koumpoas (TK)

1. KoHcynpranuu HamnpasieHbl Ha [OJIyY€HUE MHAUBUAYAIBHOIO 33JaHUS AJI BBIIOJHEHUS
KOHTPOJIbHBIX MEpoIpHuATUi 1o pasfeny "OCHOBHbIE 3aJaud W LENIH YIPaBICHUA
KaueCTBOM MPOAYKIIHH"

2. KoHcynbranuy HanpapieHbl HA MOJyYEeHUE WHAWBUIYAIBHOTO 3a/laHus JUIsl BBIIIOJHEHUS
KOHTPOJIbHBIX MeponpusaTHil no pasaeny "llnanupoBanue kagecta"

3. Koncynbranuu HampapieHbl Ha MOJIy4€HHE MHIUBHYaIbHOIO 3aJaHUS JJIS BBIITIOJIHEHHUS
KOHTPOJILHBIX MEpONpHUsATUi 1o pasaeny "OnpeneneHue >PQPEeKTUBHOCTH IUIAHUPOBAHUS
KayecTBa C IOMOIIIbIO OIIEHKH cebecToumMocT"

3.6 TemaTuka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabora He IPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OPpMHUPYEMBbIX B HUX KOMIIeTEHIIU

3arIaHupOBaHHbBIE PE3YIbTAThI 00yUEHUS
0 IUCIMTUINHE

Kol uaaMKaTOpOB

Howmep paznena
JUCUUILIMHEI (B
COOTBETCTBHH C

O1eHOYHOE CPECTBO
(THI ¥ HAUMEHOBAHUE)

(B COOTBETCTBUH C pa3zeiioM 1) n.3.1)
1] 2] 3
3HaTh:
HOPMAaTUBHBIE U METOJUYECKHE TOKYMEHTHI, Joknan/Monenu npemun rnpasurenbera Poccuiickoit
periIaMeHTHPYIOIINE BOIIPOCHI Ka4yeCTBa [MK-8(Kommnereniiusi) + ®denepanuu B 001aCTH Ka4eCTBay VIS JAIbHEHUIIIETO
IIPOJYKIIMH IUIAHUPOBAHMS ITOBBIIIEHUS Ka4€CTBA B OpraHu3aluu
METO/Ibl IJITAHUPOBAHUS, OPraHU3ALUN U Konrponsnas padora/I[Ipumenenne «Moenu npeMun
KOHTPOJIS IPOU3BOICTBEHHOMN TTK-10(Kommerenuus) | + IIPaBUTEIBCTBA Poccm“/icxoﬁ ®enepanuu B 001acTH
NeSITEIbHOCTH KayecTBay i JaJIbHEHIIEro MJIAaHUPOBAHUS TIOBBIIICHUS
Ka4yecTBa B OpraHu3alun
STarnbl IVIAHUPOBAHUSI U TPOBEACHUS TTK-10(KoMreTertuis) + [TpoBepounas pabora/3HaueHue KayecTBa s
KOHTPOJISl TOYHOCTU 00OPYZOBaHUS noTpeOuTeNs, IPOU3BOAUTEINS U O0ILECTBA B LIEJIOM
YMersb:
BBIITOJIHATH IIOUCK ¥ aHAJIN3 HOPMAaTHBHBIX KonTponbhas padora/CocTaBiieHre I1aHa MEpONpUsITHIA
U METOJUYECKHUX JOKYMEHTOB, K-8 (KommeTermys) + IO MOBBIIIEHUIO KAYECTBA C IPUMEHEHUEM JUarpamMmbl
perIaMeHTHPYIOLIMX BOIPOCHI Ka4ecTBa PDPC
IIPOAYKIMH
nmoAOUpaTh METOABI TIIITAHUPOBAHMS, Hoxnan/CocTtaBieHue iaHa MEpOIIPHUATHH 110
OpraHMU3al U KOHTPOJIS [TK-10(KomnereHius) + | OBBIIIEHUIO Ka4eCTBA C IPUMEHEHUEM uarpaMm l'aHTa,
IIPOM3BOJICTBEHHON JIESTEILHOCTH ceTeBoro rpada
pean30BbIBAaTh HA NPAKTUKE dTallbl Pemenue 3anau/Onpenenenue 3¢ HheKTHBHOCTH
[JIAHUPOBAHUS U IIPOBEICHUSA KOHTPOJIA [TK-10(KomneTenuust) + IJIAHUPOBAHUS Ka4eCTBA C IIOMOILBIO OLEHKHU
TOYHOCTH 000PY/IOBaHHMS ce0eCTOMMOCTH




4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
7 cemecTp

Popma peanuzanuu: 3anuTa 3aJaHus
1. Mogenu npemuu nipaButenscTBa Poccuiickoit denepaiinu B 00J1aCTH KaueCcTBay AJis
JAIbHENIIETo MIIaHUPOBaHUs MOBBILICHHS KauecTBa B opranu3anuu (Jokiam)
2. CocraBiieHHE IJIaHa MEPOTIPUSITHI 1O MOBBIIICHUIO KaYeCTBA C TPUMEHEHUEM JUarpaMM
I"anTa, cereBoro rpada ([loknan)

Dopma peanuzanuu: [TucemenHas padora
1. 3HaueHue KauecTBa AJig MOTPEOUTENs, MPOU3BOAUTENS U obmiecTBa B 11esioM ([IpoBepounas
pabora)
2. Onpenenennie 3¢ (HEKTUBHOCTHU MIAHUPOBAHUS KAYECTBA C TOMOIIBIO OLIEHKH
cebecroumoctu (Pemenue 3aauq)
3. [Ipumenenne «Mojenu mpeMun npaBuTenbcTBa Poccuiickoit deaepanuu B 001aCTH
KauecTBa» I adbHEHIIETro TIIaHUPOBAHUS TIOBBIIIIEHUS Ka4eCTBa B OpraHU3alNN
(KonTpoapHas pabora)
4. CocTaBieHue TUIaHA MEPOIIPUATHH 10 MOBBIIIICHUIO KA4e€CTBA C IPUMEHEHHEM IUarpaMMbI
PDPC (KontpomnbHas pabota)

bamibHO-pedTUHTOBasA CTPYKTYpa AUCLUILINHBI SBIISETCS NPUIOKEHUEM A.

4.2 TIIpoMe:KyTOYHASI ATTECTAIUSA MO AUCHUIJINHE

3auem ¢ oyeuxoii (Cemecmp Ne7)
Cpennee apudmernyeckoe MeXAY OLEHKAMHU 33 TEKYIIUH KOHTPOIb M IMPOMEKYTOUHOMI
aTTecTalueH

IIpumeuyanue: OLeHOYHBIE MAaTEPUAIIbI 110 TUCIUITIIMHE IPUBECHBI B (DOH/IE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Ynanosa, A. B. CpeactBa 1 METO/IbI YIIPaBJIEHUS KAYECTBOM ;| METOJUYECKHUE YKa3aHUS K
KypCOBOMY IIPOEKTHPOBaHMIO 110 Kypcy "CpencTBa 1 METO/Ibl yIpaBiIeHUs! KadyecTBOM" 110
Hanpasienuto 27.03.02 "Vnupasnenue kadectBoM" / A. B. Yianosa, Hau. uccnen. yn-t "M9OH"
(HUY"MBHU") . — Mocksa : U3n-Bo MOU, 2020 . — 32 c.
http://elib.mpei.ru/action.php?kt_path_info=ktcore.SecViewPlugin.actions.document&fDocumentl
d=11121;

2. Bacun, C. I'. Yipasnenue kauectBoM. BeeoOmmuii moaxon : yaeOHUK 1711 OakanaBprara u
MarucTpaTypsl 10 IKOHOMHUYECKUM HarpasieHusM u crenmansaocTsM / C. I'. Bacun, T'oc. yH-T
ynpasienus (I'VY) . — M. : IOpaiit, 2016 . — 404 c. — (bakanaBp u maructp. AkageMu4eckuii Kypc)
.- ISBN 978-5-9916-3739-8 .;

3. Arapkos A. I1.- "Ynpasnenue kauectBom", M3narensctio: "Jlamkos u K", Mocksa, 2017 - (208

c.)
https://e.lanbook.com/book/93445;



4. "lIInannpoBaHKe U OpraHU3aLMsI U3YyUEHHS KaUeCTBa BOCIIUTATEIBHOTO MPOLIECCa B yUPEKACHUAX
poQeCCHOHAIBHOTO 00pa30BaHus: METOANYECKUE pekoMeHaanuu", (6-¢ u3., crep.),

M3narensctBo: "PUIIO", Munck, 2016 - (258 ¢.)

https://biblioclub.ru/index.php?page=book&id=485961.

5.2 JIuueH3M0HHOE 1 CBOOOIHO PacpoOCTPaHsieMoe NPOrpaMMHoOe odecreyeHme:

1. Office;
2. Windows.

5.3 UaTepHeT-pecypcsl, BKJAIOYast NpodeccHOHAIbHBIE 0a3bI IaHHBIX U HH(POPMAIIHOHHO-

CIIPpaBOYHbIC CUCTEMBbI:
1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0u0JMOTEKAa OHJIAlNH" -

http://biblioclub.ru/index.php?page=main_ub_red

3. DaexTponnas 6udmoreka MIU (3B MIH) - http://elib.mpei.ru/login.php

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun nomeneHust Homep ayauropun,

HAaUMMCHOBAHUC

OcHalrenue

Y4eOHbIe ayIUTOpUU
JUTSL TIPOBEICHUS

K-511, Ayauropus
JUTSL TIPOBEICHUS

JIEKIIMOHHBIX 3aHATUN WHTEPAKTHBHBIX
U TEKYIIEro KOHTPOJIA 3aHATUN Kadeapsl
MDOII

napTa co CKaMbei, CTyJ, TpuOyHa, BelaaKa Ass
OJICK]IbI, TOCKA MEJIOBAsi, KOMIIbIOTEPHAs CETh C
BBIX0JI0M B IHTEpHET, MyJbTUMEIUUHBI
MIPOEKTOP, IKPaH, KOHAUIIMOHEP, MEJ, MapKep,
CTHITYC

K-520, Ayauropust
JUI IPOBE/ICHUS
MHTEPAaKTUBHbIX

3aHATHH Kadeapsl

MDOII

Kpecyo pabouee, mapTa co CKaMbe, CTOJ
npernojaBaTens, CTyl, TpuOyHa, Bemanka Jist
OJICK/IbI, TOCKA MEJIOBAsi, KOMIIBIOTEPHAS CETh C
BBIXOJ0M B MIHTEpHET, MyJIbTUMEUWHBIN
MPOEKTOP, IKPaH, KOHAUIUOHEDP, MET, MapKep,
CTHITYC

K-504, Yuebnas
ayIuTOpus

VY4eOHble ayautopun
JUIS IPOBE/ICHUS
PaKTUYECKUX

napTa co CKaMbei, CTOJI IIperoaaBares, CTyll,
TpuOyHa, T0CKa MeJIOBast, MyJIbTUMEIUHHBIHI
MIPOEKTOP, FIKPaH, KOHTUIIHOHEP

3anatuil, KP u KII K-509, Ayauropus
JUI IPOBE/ICHUS
MHTEPaKTHBHBIX

3aHATUN Kadeapbl

MDOII

Kpeciio pabouee, mapTa co ckambeil, CTol
MpernoaBaresis, CTyJ, TPUOyHa, Beraika JJis
OJICK/IbI, TOCKA MEJIOBAs, KOMIIBIOTEPHAs CETh C
BBIXOZIOM B UHTEpHET, MYJIbTUMETUIHBII
IIPOEKTOP, IKPaH, KOHAULMOHED, MET, MapKep,
CTHITYC

VY4eOHble ayAUTOPUH K-504, Yuebnas

rapTa co CKaMbel, CTOJ IpernojaBaress, CTyll,
TpuOyHa, J0CKa MEJIoBasi, MyJIbTUMEUITHBIN
IIPOEKTOP, IKPaH, KOHIUIMOHED

JUTSl TIPOBEJICHUS ayIUTOpUS
IIPOMEKYTOUHON
arrecTanuu K-509, Aynuropus
JUIS TIPOBEJICHUS
MHTEPAKTUBHBIX
3aHATHH Kadeapbl
MDOII

Kpecio pabouee, mapTa co CKaMbel, CTOJ
npernojaBaTens, CTyl, TpHOyHa, Belaika Jist
OJICK/IbI, TOCKA MEJIOBAsi, KOMIIBIOTEPHAS CETh C
BBIXOZOM B IHTEpHET, MyJIbTUMEIUIHBII
MPOEKTOP, IKPaH, KOHAUIIMOHEP, MET, MapKep,
CTHITYC

K-511, Aynuropus
JUIs TIPOBEJICHUS
WHTEPAKTUBHBIX

napTa co cKaMbeH, cTyJl, TpHOyHa, Belayka J1is
OJIEK/Ibl, IOCKA MEJIOBAasi, KOMIIBIOTEPHAsI CETh C
BbIX0J10M B MIHTE€pHET, MyJIbTUMEIUHHBIN
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3aHATUHN Kadeapbl
MDOII

MIPOEKTOP, FKPaH, KOHIUIIHOHEDP, M, MapKep,
CTHITYC

K-520, Aynutopus
JUTSL IPOBEICHUS

Kpeciio pabouee, mapTa co ckambeil, CTol
npenojaBaTess, CTyl, TpUOyHa, Belajika Jist

MHTEPAKTUBHBIX OJIEK/Ibl, TOCKA MEJIOBAasi, KOMIIBIOTEPHAsI CETh C
3aHATHH Kadeapbl BBIX0J10M B MIHTE€pHET, MyJIbTUMEIUHHBIN
MOII MIPOEKTOP, IKPaH, KOHAUIIMOHEP, MEJ, MapKep,
CTHITYC
TTomerenust misa HTB-302, CTYJI, CTOJI IUCbMEHHbIN, KOMIIBIOTEPHAS CETh C
CaMOCTOATEILHON UuransHbli 3ai1 BBIX0JI0M B MIHTE€pHET, KOMIIBIOTED
paboThI oTzena NEPCOHAJIbHBIN
00CITy’)KUBaHUS
yaeOHOMH
JIUTEPATYpPOU
HTB-303, CTOJI KOMIIBIOTEPHBIH, CTYJ, CTOJI MUCbMEHHBIH,
KommnbrorepHsiii BEIIAIKa IS OJICK/Ibl, KOMITBIOTEPHAS CETh C

YUTAJILHBIN 341

BBIXOJI0OM B IHTEpHET, KOMIIBIOTED
IIEPCOHAIIBHBIN, IPUHTEP, KOHIULIHOHED

HTB-304, CTyJ, TpUOYHA, CTOJI TUChMEHHBIIA,
YUuTanbHbId 3a1 KOMIIBIOTEPHAs CETh C BBIXOJIOM B MIHTEpHET,
oTxena KOMITIBIOTEP MEPCOHATbHBIN
o0CITyK1UBaHUs
yueOHoO
JUTEPATYPOU
[Tomemenus aist K-516, Kabuner Kpecio pabouee, paboyee MECTO COTPYAHUKA,
KOHCYJIbTHPOBAHUS COTPYAHHUKOB CTOJI, CTYJI, KA s JOKYMEHTOB, TIKad s
kadenpsr MOIT OJIeXK/1bI, TYyMOAa, KOMIIBIOTEPHASI CETh C BBIXOJIOM

B HTEpHET, MHOTOQYHKIIMOHAIBHBIHN LIEHTD,
HOYTOYK, KOMIIbIOTEp MEPCOHAIBbHBIN, TPUHTED,
XOJIOAWIIBHUK, KOHIUIMOHED

K-514, Kabuner
COTPYAHHUKOB
kaeapsl MOIT

Kpecio pabouee, pabodyee MECTO COTPYAHUKA,
CTOJI, CTYJI, IKad SISl JOKYMEHTOB, IIKad Jst
OJICKTbI, TYMOA, KOMITBIOTEPHAS CETh C BBIXOIOM
B I/IHTepHeT, KOJIOHKH 3BYKOBBIC,
MHOTO() YHKIIMOHAJIbHBIN IIEHTP, KOMITBIOTEP
IIEPCOHAJIbHBIN, TPUHTEP, KOHIUIIHOHED

K-513, Kabuner
COTPYAHHUKOB
kaeapsl MOIT

Kpecio pabouee, pabodyee MECTO COTPYAHUKA,
CTOJI, CTYJI, KA A5 JOKYMEHTOB, MKad A
OJICK]Ibl, TYMOA, KOMITBIOTEPHAs CETh C BHIXO10M
B IHTEpHET, DKpaH UHTEPAKTUBHBIN, KOJIOHKH
3BYKOBBIE, MYJIbTUMEIUNHBIN TPOEKTOP, JOCKA
MapKepHasi, MHOTO(QYHKIIMOHATIbHBIN LIEHTP,
HOYTOYK, KOMIIBIOTEp MEePCOHAIBHBIN, TPUHTED,
XOJIOTMJIBHUK, KOHJTUITUOHED

K-518, Kabuner
COTPYAHHUKOB
kadenpsr MOIT

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJI, CTYII, IKad A7 JOKYMEHTOB, IIKad A
OJICK/IbI, TyMOa, KOMITBIOTEPHAS CETh C BBIXOJIOM
B MlHTEpHET, KOJIOHKHU 3BYKOBBIE, JOCKA
MapKepHasi, MHOTO(QYHKIIMOHAIbHBIN LIEHTP,
HOYTOYK, KOMIIBIOTED MEPCOHATBHBIN, TPUHTED,
KOHIULIMOHED
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TTomermenust misa
XpaHeHUs
o0opyI0oBaHUS U
y4eOHOT0 UHBEHTaps

2K-203, Kabuner
COTPYAHHUKOB
HMBH"

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJI, CTYJI, IIKa( AJIsl JOKYMEHTOB, BEIIaKa JIs
OJIeXk/1bI, TyMOAa, KOMIIBIOTEPHASI CETh C BBIXOJIOM

B IHTEpHET, KOMIIBIOTEDP NEPCOHAIBHBIN,
MIPUHTEP, XOJIOIUIHHUK, KOHIUITUOHED
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

HJIaHI/IpOBaHI/Ie KadycCTBa

(Ha3BaHME AUCIMILIMHBI)

7 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1

KM-2

KM-3

KM-4

KM-5

KM-6

Moaenu ipemun npaBuTenbcTBa Poccuiickoit deaepanuu B 0071aCTH Ka4eCTBa» IS
JaTbHEHIIETo TUIaHUPOBAHMS TIOBBILIIEHUS KauecTBa B opranu3auuu (Jloxmnan)

[Ipumenenue «Mojenu npeMun MpaBUTENbCTBA Poccuiickoit denepanuu B 00J1aCTH Ka4ecTBay
JUTSL TalIbHEHIIIEro IJIAaHMPOBAHUS MOBBIIICHUS KauecTBa B opranuzanuu (KonrponbHas padota)
3HaueHue KauecTBa AJis MOTpeOuTeNs, Mporu3BoAuTENs 1 obmecTBa B 11esioM ([IpoBepounas
pabora)

CocraBieHue 11aHa MEpOIIPUATHI 110 MOBHIIICHUIO KAUeCTBA C MPUMEHEHUEM JTUArPAMMBI
PDPC (KontponpHas pabota)

CocraieHue 11aHa MEepOIPHUATHIA MO MOBBIIICHUIO KauecTBa ¢ IPUMEHEHHeM quarpamm [ aHTa,
cetreBoro rpada (loxmam)

Omnpenenenne 3¢(HEKTHBHOCTH TUIAHUPOBAHUS KAYECTBA C MIOMOIIBIO OIICHKU CE0ECTOMMOCTH
(Pemenue 3amay)

Buja npomexyTouHOi aTTecTanMu — 3a4€T C OLICHKOM.

Wunexc KM- | KM- | KM- | KM- | KM- | KM-
Howep Paszgen nucnurnimHbl KM: L 2 3 4 > 6
pasnena Henens 4 6 8 10 12 14
KM:
1 OcCHOBHBIE 33/1a4H U TIeNTN YIPaBJICHUS
Ka4eCTBOM MPOAYKLIUHU
11 ITonsTHEe KauecTBa +
1.2 3HaueHue KauecTBa +
13 CymHOCTh Ka4ecTBa MPOIYKIUHU U +
' IUIAHUPOBaHME Ka4eCTBa HAa NPEANPUSITHH
2 [InanupoBaHue KauecTBa
2.1 KomrmiekcHoOe TiiaHupOBaHNE B OpraHU3aIun +
[Tpumenenue «Mojenu NpeMUH MTPABUTENbCTBA
29 Poccuiickoit denepanu B 00JaCTH Ka4yeCTBa» +
' JUIS IOUCKA BO3MOXHBIX o0acTel uis
TIOBBIIIICHUS KAUECTBA.
3 Onpenenenne >3pPeKTUBHOCTH TUTAHUPOBAHUS
Ka4ecTBa C MOMOIIBIO OIICHKH Ce0eCTOMMOCTH
CebecToMMOCTb KaK OJIMH M3 BayKHEHIINX
3.1 nokasarenei 3¢ GeKTUBHOCTH pabOThI +
OpEINPUSTHS
39 TexHUKO-9KOHOMIUYECKUE (DAKTOPHI U pe3ePBHI +

CHIDKEHHS ce0eCTONMMOCTH MNpOAYKIIUU
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BecKM,%: | 15 | 15 | 15 | 20 | 15 | 20 |
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