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CPEJICTBA U METO/Ibl YIIPABJIEHUS KAYECTBOM
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YacTh 00pa3zoBaTe/ibLHOM
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Yacos (Bcero) no yueoHomy
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216 yacoB

Jlekuuu

7 cemecTp - 16 yacos;

HpaKTuquKne 3aHATHA

7 cemecTp - 12 yacos;

JlabopaTopHbie padoThI

He NMPeyCMOTPEeHO YUeOHbIM MJIAHOM

Kouncynbranuu

7 cemectp - 10 yacos;

CamocTrosiTesibHasi padoTa

7 cemecTp - 173,2 yaca;

B ToM unciae Ha KII/KP

7 cemecTp - 23,7 yaca;

HNnasa koHTakTHas padora

7 cemecTp - 4 yaca;

BKJIIOYAS:
TecTrupoBanue
KontpoabsHas padora

IIpomeskyTouHast aTTecTALUS:

3amuTa KypcoBoii padoThI
JK3aMeH

7 cemectp - 0,3 uaca;
7 cemectp - 0,5 yaca;
Bcero - 0,8 yaca
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1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI
Iesab ocBOeHUS] AMCHHUIIMHBI. TIOJy4CHNE TEOPETHUYECKUX 3HAHUI M NMPAKTUYECKUX HABBIKOB B
yIpaBJIEHUN KaueCTBOM IPOHU3BOJICTBEHHO-XO35IMCTBEHHOHN JIE€ATEIbHOCTHIO TIOPA3/ICICHUS, BBIIBICHUS
HOTpeOHOCTeH MOTpeOHTeNe ¢ IEeNblo MOBBIICHUS Y(PPEKTUBHOCTH HPOU3BOJICTBA, OCYLIECTBICHHE
CTaTUCTHUYECKOTO aHAJIM3a M OIICHKH KayeCcTBa TEXHUYECKUX MPOIECCOB MPOU3BO/ICTBA
3amauu IMCHMIIHHBI
- 03HAKOMUTH 00y4Jarouxcs 3QpPeKTUBHBIM METOAaM KOHTPOJIS M YIy4IIEHUS KauecTBa;
- 1aTh UH(POPMALIMIO O COBPEMEHHBIX METOJaX 00ECIICYeHNUS KauecTBAa M METO1aX HOBBIICHUS
3¢ (HEKTUBHOCTH ICATEIHLHOCTH OPTaHHU3AINH B LIEJIOM;
- HAYYUTb BBIABJIICHUIO ITOKa3aTelell KauecTBa MPOAYKIMH U IPUMEHEHHUIO Pa3INYHBIX CIIOCOO0B
UX OLICHKU;
- 03HAKOMHTH C OCHOBHBIMH METO/IaMH PELICHUs MTPoOIeM KauecTBa.

dopmupyembie y 00ydaronierocs KOMneTeHIHH 1 3alJIaHUPOBAaHHBIE Pe3yJIbTaThl 00yUeHHs 110
JTUCHHUIIIINHE, COOTHECEHHBIE C HHAMKATOPAMHU JOCTHKEHUS KOMIIeTeHIHIi !

KOI[ U HAMMECHOBaHUE KOI[ U HAMMEHOBaHUE 3anmjIaHupPOBaHHBIE Pe3YJIbTATHI 00YUeHUS
P pesy M
KOMIIeTeHIIUH HHIMKATOPA T0CTHXKEHUS
KOMIIETCHIIUHN

OIIK-1 criocoOHOCTBIO 3HATh:!
IPMMEHSATH 3HAHUE - OCHOBHBIE ITOIXOJIbI K YIIPABJICHUIO
IIOXO/IOB K YIIPABICHHIO Ka4eCTBOM IPH MPOCKTUPOBAHUU U
Ka4ueCTBOM MIPOU3BOJICTBE MPOYKIINH.

YMETh:

- IPOBOAWTL aHAJIU3 CTATUCTUICCKUX
JaHHBIX C IIOMOIIBIO Fpa(l)I/IKOB nu

JHarpaMm.
OIIK-2 croco6HOCTBIO 3HaTh.
YIIPaBICHUS Ka4€CTBOM
YMETh:
- IPUMEHSTh UHCTPYMEHTBI YIIPaBICHHS
KaueCTBOM.

2. MECTO JUCIUILIMHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI BO

JucuurniauHa OTHOCUTCS K 00s3aTeNbHON YacTH OJIOKAa MUCIUIUIMH OCHOBHOM MpodeccroHambHOM
o0Opa3oBaTeNbHON MporpaMMe YIpaBlieHHe KadyeCTBOM B IMPOM3BOJICTBEHHO-TEXHOJIOTMYECKUX CHCTEMax
(manee — OIIOII), nanpasnenus noaroroBku 27.03.02 YnpasieHue kauyecTBOM, YPOBEHb 00pa30BaHUs:
BhIcIee 00pa3oBaHue - OakagaBpuarT.

bazupyercs Ha ypoBHE cpeaHero oomero oopa3oBaHusI.

Pe3ynbraThl 00y4eHus1, MOTydYeHHbIE P OCBOCHUH TUCIUITIMHBI, HEOOXOIUMBI IPU BBITOJTHEHUN
BBIMTYCKHOM KBaTU(UKALMOHHON PabOTHI.




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO01as TPyJI0eMKOCTh JUCHUTUTMHBI COCTABIISIET 6 3a4€THBIX eIUHMIL, 216 9acoB.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasesb1/TeMbl 8| a
Ne JTUCIUTUTAHBL/ (D OPMBI § % § KonrakTHas pa6ora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/i IPOMEXYTOTHOM o &| 3 Koncyubraums UKP PaGora s | LOATOTOBKA K METONYECKUE YKa3aHHsI
aTTeCTAIH 8 g | © |Jlex | Jlab | Ip — - VKK | TK A cemectpe | ATTECTALMH
m P /KOHTPOJTB
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 CpencrBa 1 METO/BI 9.5 7 1 - 0.5 - - - - - 8 - Camocmosamenvnoe usyuenue
YIPaBJICHUs KAYECTBOM meopemuueckoz0 mamepuana: N3yuenue
11 O yHKUUS KOHTPOJISA 9.5 1 - 05 - - - - - 8 - JIONOJIHUTENILHOTO MaTepuaia o pas3ieny
KayecTBa KaKk OCHOBA "CpencTBa U METO/IBI YIPaBICHUS KaueCTBOM"
JOCTHKEHUS H3yuenue mamepuanog iumepamypHsix
HENpephIBHOTO UCHMOYHUKOG:
YIy4IIEeHUs Mpolecca [1], 17-45
YIIpaBJICHUS
HpeNIPHATHEM
2 CeMb IPOCTHIX 19.0 2 - 1.0 - - - - - 16 - Ilo0zomoeka K meKyuiemy KOHmMPOJIio:
HHCTPYMEHTOB [ToBTOpenue marepuana no pasaeny "Cemb
KOHTPOJISl Ka4eCTBa HPOCTBIX HHCTPYMEHTOB KOHTPOJIS KayecTBa"
2.1 | Ilpumenenune rpaguxoB 9.5 1 - 0.5 - - - - - 8 - H3yuenue mamepuanog 1umepamypHsix
Y THCTOIPaMM IS UCHOYHUKOG:
aHaJM3a JIAHHBIX [1], 51-78
2.2 KOHTpOLHLI THCTOK 9.5 1 - 0.5 - - - - - 8 - [2], 21-32
KaK HHCTPYMEHT cbopa
JIAHHBIX.
3 CeMb HOBBIX 29.5 3 - 2.5 - - - - - 24 - Ilo0zomoeKka K mekyuiemy KOHmpoio:
WHCTPYMEHTOB [ToBTOpenue marepuana no pasaeny "Cemb
YIPaBJICHUS KAYECTBOM HOBBIX HHCTPYMEHTOB YIIPaBJICHUs] KA4eCTBOM"
3.1 C6op u 00paboTka 9.5 1 - 0.5 - - - - - 8 - H3yuenue mamepuanos 1umepamypHsix
nHPOPMALIIH C UCHMOYHUKOGB:
HOMOIIBIO TUArPAMMBI [1], 79-95
CpoJICTBA [2], 33-43
3.2 | [IpuHOMOBI TOCTPOCHUS 10 1 - 1 - - - - - 8 -
JMarpaMMsl CBs3eil
3.3 [TnanupoBanue 10 1 - 1 - - - - - 8 -




OINITUMAJIBHBIX CPOKOB
BBITITOJIHCHUA pa60T u
KOHTPOJIb 3a UX
BBIIIOJTHCHHUEM C
TIIOMOIIBIO CTPEIIOYHBIX

JMarpamMM
4 OyHKITUA 20 2 16 CamocmosamensHnoe usyuenue
pa3BepTHIBaHUA meopemuueckozo mamepuana: Vzyuenue
KauecTBa JOIIOJTHUTEIEHOTO MaTepHaa 1o paseiy
4.1 | OmpeneneHre IpoQuIs 10 1 8 "@yHKIUSA pa3BepThIBAHUS KadecTa"
KauecTBa B H3yuenue mamepuanog iumepamypnolx
COOTBETCTBUE C UCIOYHUKOB:
Moenbio Kano. [1], 104-119
KiroueBble a51eMeHTHI
nporuecca
Ppa3BepThIBAHUS
(YHKIMH KayecTBa.
4.2 | Anroput™m NOCTpOEHHs 10 1 8
JIOMa Ka4yecTBa
5 KommurekcHbie 30 3 24 CamocmoamensHoe usyuenue
MUHCTPYMEHTBI meopemuueckozo mamepuana: V1zyuenue
yIpaBJIeHHUsI KAUYECTBOM JOTIOJTHATEIEHOTO MaTepHalia 1o pasueiny
5.1 Metons! u 10 1 8 "KoMmmiekcHble HHCTPYMEHTBI YIPaBICHHUS
MHCTPYMEHTBI KayecTBOM"
NPUMEHSIEMBIE TTPU H3yuenue mamepuanog 1umepamypHsix
MPOEKTax MPOpPhIBa 1 UCHMOYHUKOG:
[IPU TOCTETIEHHOM [1], 135-176
yIY4IIEHUH KauecTBa
5.2 [Mpumenenne 10 1 8
merononoruu «lectsh
CUTMY JUIS YITy4IICHHS
Ka4ecTBa.
5.3 Cnoco0b1 10 1 8
PEHH)KHHUPHHTA
6 CamoolieHKa KaK 23.0 3.0 18 Camocmoamensnoe uzyuenue
BKHEUIINI meopemuueckozo mamepuana: VIsydaenue
HUHCTPYMEHT JIOTIOJTHUTENIBHOTO MaTepHaa o paszierny
HENpephIBHOTO "CaMmoo1eHKa KaK BayKHEHIINI HHCTPYMEHT

YJAydlIeHHs KaueCTBaA.

HECOPCPHIBHOT'O YIYUYIICHUS Ka4€CTBA. HpeMI/II/I

5




HpeMI/II/I 10 Ka4Y€CTBY

6.1

Joctmwkenue
YCTOWYHUBOTO ycriexa
OpraHU3aIuH C
MTOMOTIHIO CAMOOIICHKH

11.5

1.5

6.2

Hau6Gonee
ABTOPUTETHBIC MOJCIH
Harpaj 3a Ka4ecTBO

115

15

o KayecTBy"
H3yuenue mamepuanoe 1umepamypHbix
UCIMOYHUKOG:

[1], 179-190

Meronpl perieHus
npoOJieM 1 TeHepaIin
uaeun

13

10

7.1

Knaccudukarus
METOJIOB TIOJTyYECHUS
3 PeKTHBHBIX
CTPYKTYPHBIX PEIICHUN

13

10

Ilo0z0mogKa K meKyuiemy KOHmMpoio:
[ToBTOpenue marepuana no pasaeny "MeToasl
pelIeHus mpobieM U reHepary uuei”
H3yuenue mamepuanog 1umepamypHbix
UCIMOYHUKOG:

[2], 44-93

DK3aMeH

36.0

2.0

0.5

33.5

Kypcogas pabora (KP)

36.0

4.0

0.3

23.7

Bcero 3a ceMecTp

216.0

16.0

12.

0

2.0

4.0

0.8

139.7

335

HToro 3a cemecTp

216.0

16.0

12.

0

10.0

4.0

0.8

173.2

IIpumeuanue: Jlek — nexuuu; JIab — nabopatopusie pabotsl; [1p — npaktuueckue 3ausatust; KIIP — ayautopHble KOHCYIbTAIMK 110 KYPCOBBIM
npoekTtam/padotam; MKKII — nnauBHTyanbHbIe KOHCYIBTALUH 110 KypCOBBIM IpoekTaM/pabotam; I'K- rpymnmnoBsie KOHCYIbTallMK O pa3jienaM
mucturuael; CP — camoctosarensHas padorta cryaenta; MKP — nunas konraktHas padota; TK — Texkymmiit koHTposb; [TA — npomexyTrouHas
aTTecranus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. Cpeocmea u memooul ynpasienus Kavecmeom

1.1. ®yHKIMS KOHTPOJIA Ka4eCTBA KaK OCHOBA JOCTUKEHUSI HETIPEPHIBHOIO YIyULICHUsI
Mpouecca yupaBJIeHUsS TPEAIPUATHEM

IIpaBuno 10-ro yBenuueHus 3atpar. OyHKIMS KOHTPOJS KadyecTBa KaK OCHOBA JOCTUKEHUS
HEIPEPHIBHOTO YIIYYIIEHHUsS mpolnecca ynpasieHus npeanpustueMm. [{ukn PDCA u xu3HeHHbIH
LUKJI IPOYKIIMH.

2. Cemn NPOCMbIX UHCNIPYMEHRNIO8 KORMPOJIA Kadecmea

2.1. IIpumeHeHue rpaMKOB ¥ TUCTOIPAMM JUIsl aHAJIN3a JAHHBIX

[Tpuniun [Mapeto u npumenenue nuarpaMMel [lapeTo B KOHTpoJie KayecTBa. AHAINU3 MpodIeM
C nomompl auarpaMMbl McukaBbl. AHajau3 B3aUMOCBSI3U I1APAaMETPOB KadyecTBAa C IIOMOIIBIO
JarpaMmbl pazopoca.

2.2. KOHTpONbHBII JUCTOK KaK HHCTPYMEHT cOOpa JaHHbIX.
[IpumeHeHrne KOHTPOJBHBIX KapT JJIsi OLEHKH HACTPOMKHU IMpOIecca MPOU3BOJICTBA, MPU3HAKU
IJI0XO0 HACTPOEHHOTO MpoIecca.

3. Cemb HOBbIX UHCMPYMEHMOB YNPAaeJJIeHUA Ka1ecneom

3.1. Coop u 06paboTka nH(MOPMAITUHU C TTOMOIIBLIO TMarpaMMbl CPOJICTBA
BrlisiBeHUE TOTHYECKUX CBSA3CH MEXKIY HUACSIMHE, TPOOIEMaMU U PA3IMYHBIMHA JAHHBIMHU.

3.2. [IpyHIMIIBI TOCTPOCHUS JUArPAMMBbI CBSI3EH

[TpuMmeHeHre ApeBOBUIHON JUarpamMmbl IPHU PELICHUH MPOOJIEM U MPUHLHUIIBI €€ MTOCTPOCHHUS.
Onpenenenre KOppesSIUM MEXAY 3aJadyaMu, (QYHKIMSIMH U XapaKTePUCTUKAMH C TIOMOIIbIO
MaTpPU4YHON JUArpaMMBl.

3.3. [InanupoBaHUE ONTUMAIBHBIX CPOKOB BHITIOTHEHUS padOT U KOHTPOIIb 32 UX BBHITIOTHEHUEM
C IMTOMOUIBIO CTPEJIOYHBIX AUATPAMM

IIpenBapurenbHOE IUJIAHUPOBAHUE W OTCIEKUBAHUE IIOCIEAOBATEIBHOCTH JEHCTBUM IS
JIOCTIDKEHHST TpeOyeMoro pesyibrara ¢ momoibio auarpammbl PDPC. Anann3 MHOTOBapHaHTHBIX
JTAHHBIX C IIOMOLIBIO MAaTPULIBI IPUOPUTETOB.

4. Dyuxyusa pazeepmol8anus Ka4ecmaed

4.1. Onpenenenue npoduist KauecTBa B COOTBETCTBUE ¢ Mojenbio Kano. KiroueBbie anemMeHTHI
mporiecca pa3BepThiBaHus QYHKIIMNA Ka4eCTBa.
KittoueBbie 1eMeHTHI mporiecca pa3BepThIBaHUS (YHKIIUH Ka4eCTBa.

4.2. ANITOpUTM MOCTPOESHUSI JOMa KauecTBa
OraInel NJIaHUPOBAHUS KA4e€CTBA IPOAYKIIUH.

5. Komniexcuvle uHcmpymernmol YNpAasieHus Ka4ecmeom

5.1. MeTo1bl U HHCTPYMEHTBI IPUMEHSAEMBIE IIPU MPOEKTaX MIPOPBIBA U IIPU MTOCTETIEHHOM
YIIY4IIEHUH Ka4yecTBa



KomnexktuBHas pabora B komaHmax. Kpyxku kadecTBa M MEX(YHKIMOHAIbHBIE KOMAHJIBI.
Opranu3anys KOJUIEKTUBHOM paOOoThI 110 YJIyUIIEHUIO Ka4ecTBa.

5.2. [lpumenenne meronosioruu «lllects curm» aJid yaydnieHUs: Ka4ecTBa.
OcHoBHble naen noaxona I'.Taryrm k ompeneneHuro norepb OOLIECTBa M3-3a KadyecTBa.
IIpoexTsl mpopsIBa.

5.3. CriocoObl peMH)KHHUPUHTA
OTtanbl MPOBEACHUS PEUMHXUHUPHUHIA TMPOIECCOB. YIIYUILIEHUE JIEATEbHOCTH KOMITAHUU
MOCPEACTBOM IIPOBECHHS OEHUMAPKUHTA.

6. CaMOOL{eHKa KaK 8AXCHeUul UHCIMPYMEHN. HEeNnPepbleHO20 Viayyuernus kayecmea. Ilpemuu
no Kkauyecmsey

6.1. locTHKeHNE YCTOWIMBOTO YCIIeXa OPTaHU3aIH C TOMOIIBI0 CAMOOIICHKU
Mopuenb camoorieHkn opranu3aiuu B coorBerctBuu ¢ 'OCT P CO 9004-2010.

6.2. Hanbomnee aBTOPUTETHBIC MOJIEITN HArPa 3a KAYeCTBO

Mogens «JlenoBoro coBepieHcTBa» (mpemust EBpomnelickoro (onna MeHePKMEHTa KauyecTBa).
Monens npemun IlpaButensctBa Poccuiickoit @exepannu B obmactu kadectBa. OCOOCHHOCTH
AINOHCKOM INpeMuM M0 KadecTBY WM. J. [lemmnra. Hammonansnas npemus CHIA mno xayecTtBy
nMmeHu bomapumka.

7. Memooul pewienus npobiem u 2eHepauuy uoeu

7.1. Knaccudukarus MeTo10B MorydeHHus 3P GEKTUBHBIX CTPYKTYPHBIX PEIICHUN
['enepanus uaeil kKak IMpolecc TBOPYECKOH NEATETbHOCTH 4YeloBeKa. BaXHOCTb pelieHHs
npo0JIeMBI, CBS3aHHOM C TIOBBIICHHEM PE3yJIbTATHBHOCTH MTOMCKA HOBBIX PELICHHN.

3.3. TeMbl IpaAKTHYECKUX 3aHATHI
1. Knaccugukanus cTaTUCTUYECKUX METO/I0B YIIPaBJICHUS KaueCTBOM,;
2. Onpenenenue 1 aHanu3 TpeOOBaHUM MOTpeOUTENEH, BHIIBICHUE «T0JIOCA TOTPEOUTEINS».
[TocTpoeHune «10Ma KauecTBay;
3. IIpurotHOCTh METO/IOB IIPH YIIPABIECHUH Ka4€CTBOM Ha BCEX CTAUAX KU3HEHHOT'O LKA
yIpaBisieMbIX 00BEKTOB (ITPOIYKIIMH, YCIYT);
4. Metoapb! pemieHus npodieM U reHepanuu uaei. MeToasl CTUMYIMPOBAHUS TBOPUYECKOTO
HayYaa;
5. CaMoolLIeHKa Ha OCHOBE IIPEMHUI 10 KauecTBy: SlnoHckas npemus um. O. [lemuHra,
Hanumonanenas npemust CIHIA um. M. bonapumka, EBponeiickas mpemus 1o KauecTBy,
IIpemus IlpaBurenscta PO no kauecTsy;
6. Meroas! Kaiipo n Kaii3eH, NpoeKkTsl IOCTENEHHOTO YIIy4lI€HUsI U IPOEKTHI IPOPHIBA.
FMEA-metononorus. OnpezeneHre NIpUuOPUTETHOTO YHCTa PUCKa;
7. MeTtoasl aAMUHUCTPATUBHOTO YIIPABICHUS WJIA CEMb HOBBIX HHCTPYMEHTOB KOHTPOJIS
KauyecTBa,
8. CeMb POCTHIX NHCTPYMEHTOB KOHTPOJISI KAYECTBA.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPelyCMOTPEHO



3.5 Koncyabranumn

&

Ayoumopuwie KOHCYIbMAUUU RO Kypcosomy npoekmy/pabome (KIIP)

Koncynbranum HampaBieHbl Ha BBIIIOJHEHHE PAa3elioB KYpPCOBOIO MPOEKTa MOJ
PYKOBOJCTBOM HacTaBHMKa (mpemojaBareis). B pamMkax dYacoB Ha TPYNIOBBIC
KOHCYJbTAllMM pa30mparoTcs Hauboliee BaXKHBIC YAaCTH PACUYCTHBIX 3aJaHWil pasjena
"CpencTBa 1 METO/Ibl YIIPABJICHUS KaueCTBOM"

Koncynbranum HampapieHbl Ha BBIIIOJHEHHE PAa3eliOB KYpCOBOIO MPOEKTa TMOJ
PYKOBOJCTBOM HAacTaBHMKa (mpemojaBarens). B pamMkax dYacoB Ha TPYNIOBBIC
KOHCYJbTallMM pa30mparoTcs Hauboliee BaXKHBIC YAaCTH PACUYCTHBIX 3aJaHHWil pasjena
"Metoapl peleHus Tpo0IeM U reHeparuy uaeiu"

Hnousuoyanvhvie koHcyibmayuu no Kypcosomy npoemy /pabome (MKKII)

Koncynbranuu npoBoasarcs no pazaeny "Cpencrsa 1 METOJIbI yIIPaBJICHUS Ka4eCTBOM"

Koncynpranuun mnpoBogsarcss no pasgeny "Cemb HNPOCTBIX HHCTPYMEHTOB KOHTPOJIS

KauecTBa"

Koncynpranuun npoBoastcs mno pasneny "CeMb HOBBIX HMHCTPYMEHTOB YIPABICHUS

KauyecTBOM"

Koncynpranuu npooasarcs no paszaeny "®yHkuus pa3BepTbiBaHUs KayecTBa"

Koncynpranmuu mpoBogstcs mo paszaeny "KoMriuiekcHble HMHCTPYMEHTHI  YIIpaBJICHUS

KauecTBOM"

Koncynpranuu npoBoasaTcs o pazzaeny "MeTozsl pemeHus: npodiieM U reHepanuu uaei"
Texywuii konmpons (TK)

Koncynpranum HampaBieHbl HA MOMy4YeHUE MHAWBHUIYATBHOTO 3aaHUs 7S BHIMOTHEHUS
KOHTPOJIBHBIX MeEpONpusaTuii 1o pasaeny "CemMb HOBBIX HHCTPYMEHTOB YIIpaBJICHUS
KagyecTBOM"

Koncynbranuu HarmpaBieHbl Ha TOJYYCHUE WHAMBUAYAIBLHOTO 3a/JaHUS JJIS BBIMOJTHEHUS
KOHTPOJIBHBIX MEPOIPUATUI 1O pa3zaeny "OyHKIHS pa3BepThIBaHUS KayecTBa"
KoncynpTranuu HampaBieHbl Ha TIOJYYCHUE WHAMBUAYATHLHOTO 3a/JaHUS JJIS BBIMOJTHEHUS
KOHTPOJIBHBIX MEpONpHUATHH 1o pazgeny "CamMOOlleHKa KaK Ba)KHEWIIWA WHCTPYMEHT
HETIPEPBIBHOTO YITy4llIeHus1 kauecTBa. [Ipemun mo kagecTBy"

3.6 TemaTnka KypcoBbIX POEKTOB/KYPCOBBIX padoT

7 CemecTtp

Kypcosas pabora (KP)

TeMmpsr:

- [IprHIMIIBI TOCTPOEHUS JUarpaMMBbl CBA3€EH

- [Ipumenenne qpeBOBUIHON qUarpaMmbl IPU PEIIEHUH IPOoOJIeM U MPUHIUIIBI €€ TOCTPOSHUS
- Ctparernueckuii 6eHUMapKHUHT U CaMOOLIEHKA OpraHU3alMM KaK BaKHEUIITNI HHCTPYMEHT
HEIPEPBIBHOIO YIIYUIICHUS Ka4eCTBa

- Meton Kaiipo, IpO€eKThl IOCTENIEHHOT O YIYUIIEHNS U IPOEKTHI IPOPhIBA

- Merop KaiizeH, NpoeKThl HOCTENIEHHOTO YIIYUIIEHUS U IPOEKTHI IPOPhIBA

- YilydnieHue 1eATeIbHOCTH KOMITAHUH [TOCPEICTBOM IPOBEIeHUs] OeHUMapKHHTa

- MeTo/ib1 penieHus mpoosieM U TeHepauu uaei. DBpUCTUYECKUE METObI

I'padguk BbINOJHEHHA KYPCOBOIO IIPOEKTA

Henens 1-4 5-8 9-12 |13-16 | 3auerHas
Pasnen 1 2 3,4 5,6, 7 | 3amwura
KYpPCOBOTO KYpPCOBOTO
MPOEKTa MPOEKTa
O0beMm 20 30 20 30 -

pasnena, %

Brimonnenusii | 20 50 70 100 -




00BeM
HapaCTaOIINM
uroromM, %

Howmep paznena

Pasnien kypcoBoro mpoekra

YTBepxIeHUE MIaHa KypCOBOi paboThI

BrimotHeHNE TeOpETHYECKOM YacTu. | riaBa KypcoBoi pabOThI

2 rmaBa KypcoBoit paboTsl. CeMb IPOCTHIX HHCTPYMEHTOB KOHTPOJIS Ka4eCcTBa

2 raBa KypcoBo# paboThl. KoMIiekCHBIE METOIBI YIIPABIICHUS KAYECTBOM

QP WIN -

Pacuét sxoHOMHueckoro 3¢pexra npuMeHeHns: KOMIIJIEKCHOIO METO/1a
YIIPABJICHUS] KAYECTBOM

[op}

3aKIro4YeHue.

Odopmienne paboTHI.
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3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OPpMHUPYEMBbIX B HUX KOMIIeTEeHIIU

3arTaHupPOBaHHbBIE PE3YIbTATHI 00YUICHUS
10 TUCITUTUIAHE
(B COOTBETCTBHH C pazzuesiom 1)

Konpl nHIukaTopon

Howmep paznena nucuuruivsel (B
COOTBETCTBUU C 11.3.1)

1]/2]3|4]|5]|6]|7

O1neHo4HOE CPEICTBO
(TN ¥ HAUMEHOBAHUE)

3HATh:

OCHOBHBIE ITOAXO/BI K YIIPABICHUIO
Ka4yeCTBOM IIpU IIPOCKTUPOBAHUU U
IIPOU3BOJCTBE IIPOLYKLIUH

OIIK-1(KomneTentius)

TectupoBanne/CeMb MPOCTHIX
WHCTPYMEHTOB KOHTPOJISI KauecTBa

MHCTPYMEHTBI YIIPABIICHUS KAYECTBOM

OIIK-2(Kommerenius)

TectupoBanre/Mojel U METOIBI B
yIIpaBJICHUH KA4e€CTBOM

TectupoBanre/OCHOBHBIE HHCTPYMEHTHI
yIIpaBJIeHUs] KAYE€CTBOM

YMmerh:

MIPOBOJIUTH AHAJIN3 CTATUCTUYECKHUX JTAHHBIX
C TIOMOIIIBIO TPA(HUKOB U JUArpamm

OIIK-1(KomrmereHius)

KonTtponbHast pabora/CxoacTBo u
pa3IMyus MOJICNICH PEMHIA IO KaueCTBY

IIPUMEHATh HHCTPYMEHTHI YIIPaBJICHUS
KaueCTBOM

OIIK-2(KomrmereH1us)

KonTponbnas padora/Iloctpoenue
MAaTpPHUIl ¥ JHATPAMM
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4. KOMIIETEHTHOCTHO-OPUEHTAPOBAHHBIE OIIEHOYHBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMSA
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
7 cemecTp

Dopma peanuzaruu: [lncemennas padota
1. Monenu u MeToibl B ynpasiieHuu kadectsoM (TectupoBanue)
2. OcHOBHbBIE HHCTPYMEHTHI yIIpaBieHus kauecTBoM (TectupoBaHue)
3. IMoctpoenune matpui u nuarpamm (KortposnbHas padora)
4. CeMb MPOCTHIX HHCTPYMEHTOB KOHTpPOJIs KauecTBa (TectupoBanue)
5. CxoncTBO U pa3nuuus Mojesen npemuii mo kadectBy (KonrponbsHas padora)

bamibHO-peNTHHIOBasA CTPYKTYpa AUCLUILINHEI SBIISETCS MPUIOKEHUEM A.
bamibHO-pedTHHTOBas CTPYKTYpa KypcoBOil paboThI SBIIE€TCS IPpUII0KeHUEM b.

4.2 IlpomMe:kyTOoUYHAs aTTECTALUS 1O JUCHUIINHE

Ixsamen (Cemecmp Ne7)
Ouenka ompezensercss B cooTBeTcTBUU ¢ [lomoxeHnem o OauIbHO-PEUTHHTOBOM CcHCTEME s
crynenroB HUY «MOW» Ha ocHOBaHWHU CEMECTPOBOM U SK3aMEHAIIMOHHON COCTaBIISIOIINX

Kypcosas paboma (KP) (Cemecmp Ne7)
Ornenka 3a KypcoBylO paboTy ompeaensercs B COOTBETCTBUH ¢ [lonoxeHwem o OautbHO-
peiTuHroBoi cucreme i ctyaeHtoB HUY «M3ON»

B auniom BeICTaBIISIETCS OLIEHKA 32 7 CEMECTP.

IIpumeuyanue: OLeHOYHBIE MAaTEPUAIIbI 110 TUCIUITIIMHE PUBECHBI B (DOH/IE OLIEHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE U3aHNUS:

1. I'opnenko, O. A. CtaTucTHYECKHE METO/IbI B YIIPaBIEHUH KaueCTBOM : YU€OHHMK U IPAKTUKYM
JUISL akaJieMU4yeckoro 0akajaBpHuara By30B 110 HHKEHEPHO-TEXHUYECKUM HarpaBieHusaM / O. A.
['opnenko, H. M. bop6aus ; pen. O. A. 'opieHko . — 2-e 3., ucnp. u gon . — M. : FOpaiir, 2018 . —
270 c. — (bakanaBp. Akagemuueckuii kype) . - ISBN 978-5-534-01673-4 .;

2. bop6aup H. M., lllkonunua T. B., Yuctokneros H. 1O.- "Cratuctuuecknue MeTo1bl B ypaBIeHUU
kauecTBoM. [IpakTukym", M3narensctBo: "Jlans", Cankr-IletepOypr, 2020 - (228 c.)
https://e.lanbook.com/book/142334.

5.2 JIunieH3M0HHOe ¥ CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHOe odecrneyeHHe:
1. CHO "IIpomereit";

2. Office / Poccuiickuit makeT 0(UCHBIX IPOrpamm;

3. Windows / OniepanrionHasi cucrema cemeiictsa Linux;

4. Maiing BuneokoHpepeHuuu.

12



5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIIHOHHO-
CIIPaBOYHbIE CHCTEMbI:

1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas s;1ekTpoHHas oudamoreka - https://elibrary.ru/

4. HauuoHabHasi 3JIeKTPOHHAs1 0ubmoreka - https://rusneb.ru/

5. 9BC "KoncyabTanT ctyaenra' - http://www.studentlibrary.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun noMenieHust

Homep ayauropun,
HAMMEHOBaHHe

OcHalienue

Y4eOHble ayIUTOpUU
JUTSl IPOBEJICHUS
JIEKUMOHHBIX 3aHATHM
Y TEKYIIETO KOHTPOJIS

K-520, Aynutopus
JUTS IPOBEICHUS
MHTEPAKTUBHBIX

3aHATHH Kadeapel

MDOII

Kpecyo pabouee, mapTa co CKaMbeH, CTOJ
MpenoiaBareis, CTyJl, TpUOyHa, Belaika s
OJICK/IbI, TOCKA MEJIOBAsi, KOMIIbIOTEPHAs CETh C
BBIX0JI0M B IHTEpHET, MyJIbTUMENUUHBIN
MPOEKTOP, IKPaH, KOHAUIIMOHEP, MEJ, MapKep,
CTHITYC

Y4eOHbIe ayIUTOpUU
JUISL IPOBEJICHUS
MPaKTUYECKUX
3aasatui, KP u KII

K-511, Ayauropus
JUTSI TIPOBEJICHUS
WHTEPAKTUBHBIX

3aHATHH Kadeaperl

MDOII

napTa co CKaMbei, CTyJ, TpuOyHa, BelaiKa Ass
OJICK/IbI, TOCKA MEJIOBAasi, KOMITbIOTEPHASI CETh C
BbIX0/I0M B IHTEpHET, MyIbTUMETUHHBIHA
MIPOEKTOP, IKpaH, KOHAUIIMOHEP, MEJI, MapKep,
CTHIIYC

VY4eOHble ayAUTOPHH
JUISl TPOBEACHHUS

K-511, Ayauropus
JUIs IPOBE/ICHUS

napTa co CKaMbeil, CTyl1, TpuOyHa, BeIaika s
OJICK[IbI, I0CKA MEJIOBasi, KOMIIBIOTEPHAs CETh C

IIPOMEKYTOUYHON VHTEPAKTUBHBIX BBIXOJIOM B VIHTEpHET, MyIbTUMEIUNHBII
aTTecTaluu 3aHATHH Kadeapsl IIPOEKTOP, IKpPaH, KOHAULIMOHED, MEJI, MapKep,
MDOII CTHITYC
ITomemenus nus K-526, CTOJI, CTYJI, KOMIIBIOTEPHAsI CETh C BBIXOJIOM B
CaMOCTOATENILHON KommnsrorepHslii WHTepHeT, MyJIbTUMEIUUHBINA TPOEKTOP, AOCKA
paboThI xiacc UBI] MapKepHasi, KOMIIbIOTEp IEPCOHAIbHBIN,
KOHJIUIIHOHED
K-522, CTOJI, CTYJI, KOMIIBIOTEPHAsI CETh C BBIXOJIOM B
KommbrorepHbIit HuTepHeT, nocka MapKepHasi, KOMIbIOTED
knacc MBI IIEPCOHAJIbHBIN, KOHAUIIMOHED, TEJIEBU30D
[Tomemenus ans K-507, Yuebnas napTa co CKaMbei, CTyJ1, TpuOyHa, Belaaka ass
KOHCYJIbTUPOBaHUS ayuTopus OJZIEXIbl, IOCKA MEJIOBasi, MyJIbTUMEIUNHBIN

MIPOEKTOP, FIKPaH, KOHJUIIMOHED

K-516, Kabuner
COTPYAHHUKOB
kadeapsl MOIT

Kpecio pabouee, pabodyee MECTO COTPYAHUKA,
CTOJI, CTYJI, KA A5 JOKYMEHTOB, MKad A
OJICKIbI, TYMOA, KOMITBIOTEPHAs CETh C BHIXO10M
B HTEpHET, MHOTOQYHKIIMOHAIBHBIHN LIEHTD,
HOYTOYK, KOMIBIOTEp MEPCOHAIBHBIN, TPUHTED,
XOJIOTMJIBHUK, KOHJTUITUOHED

K-514, Kabuner
COTPYAHHUKOB
kadeapsl MOIT

Kpecio pabouee, pabodyee MECTO COTPYAHHKA,
CTOJ, CTYI, Kad I JOKYMEHTOB, IIKad 1Ist
OJICK/TbI, TYMOA, KOMITBIOTEPHAS CETh C BBIXOI0M
B I/IHTepHeT, KOJIOHKH 3BYKOBBIC,
MHOTO()YHKITHOHAJIbHBIN IICHTP, KOMITBIOTEP
IIEPCOHAIbHBIN, TPUHTEP, KOHIUIIHOHED

K-513, KaOuner
COTPYAHHUKOB

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJI, CTYJI, Kad AT JOKYMEHTOB, IKad as
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kadeapsr MOII

OJIeKIbl, TYMOa, KOMIIBIOTEPHAs CETh C BBIXO0M
B IHTEpHET, SKpaH UHTEPAKTUBHBINA, KOJJOHKU
3BYKOBBIE, MYJIbTUMEUNHBIA ITPOEKTOP, JOCKA

MapKepHasi, MHOTO() yHKIIHOHAJIbHBIN IIEHTD,
HOYTOYK, KOMIIBIOTEP NEPCOHAIBHBIN, IPUHTED,
XOJIOAWJIBHUK, KOHIULMOHED

K-518, Kabuner
COTPYTHUKOB
kadeapsr MOII

Kpecio paboyee, paboyee MECTO COTPYIHHKA,
CTOJ, CTYJ, KA U1 JOKYMEHTOB, KA IIs
OJIeK/1bI, TyMOA, KOMITBIOTEpHAS CETh C BEIXOJIOM
B IHTEpHET, KOJIOHKU 3BYKOBBIE, IOCKA
MapKepHasi, MHOT0()yHKIIMOHAIBHBIN LIEHTP,
HOYTOYK, KOMIIBIOTEp MEPCOHAIBHBIN, TPUHTED,
KOHJIMIIMOHED

Ilomemmenust misa
XpaHEeHUst
o0opymoBaHus U
y4e0OHOr0 WHBEHTapPs

K-521/2, Cknan
kadeapsr BUT

mKad, X03siCTBEHHBII MHBEHTAPh, 3aIIacHbIC
KOMILIEKTYIOLIHE 1J1s1 000PYAOBaHUS
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IIpunoxenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JIUCHOUILJIAHBI

CpCI[CTBa N MCTOIbI YIIPABJICHUA KAYCCTBOM

(Ha3BaHME AUCIMILIMHBI)

7 cemecTp

Hepeqenb KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3
KM-4
KM-5

CeMb MPOCTHIX HHCTPYMEHTOB KOHTpOJIst kauecTBa (TectupoBanue)
OcHOBHbIE THCTPYMEHTHI yIIpaBiieHus kauecTBoM (TectupoBaHue)

Monenu u MeTobl B yripaBiieHUH kKauecTBoM (TectupoBanue)

CxoacTBO U paznuuus Mojelel pemuit mo kadectBy (KonrponbHas padota)
[Toctpoenue matpun u auarpamm (KontposbHas paborta)

Buja npoMexyToUHOI aTTecTANMU — DK3aMEH.

Nunekc KM- | KM- | KM- | KM- | KM-
Howmep Pa3gen auciuIninHbl KM: L 2 3 4 0
pasjena Al et Henens 3 6 8 10 12
KM:
1 CpenctBa 1 METO/Ibl YIPaBIEHUS KaYECTBOM

CDYHKI_II/U{ KOHTPOJIA Ka4€CTBA KaK OCHOBA

11 JOCTH>KEHMS HENPEPBIBHOTO YJIYYILIEHHUs ITpoLecca +
yIpaBJIeHUs IPEANIPUITHEM
2 CeMb IPOCTHIX HHCTPYMEHTOB KOHTPOJISI Ka4eCTBa
21 [TpumeHenne TpaguKOB U TUCTOTPAMM [T aHATTN3a +
) MAHHBIX
29 KoHTpobHBIHN TUCTOK KaK HHCTPYMEHT cO0opa +
' JTAHHBIX.
3 CeMb HOBBIX HHCTPYMEHTOB YIIPABJICHUS KAYECTBOM
31 C6op 1 00paboTka HHPOPMALIUHU C TOMOIIIBIO + +
' JIMarpaMmsl CPOJICTBA
3.2 [TpuHIMIBI TOCTPOEHUS TUArpaMMBbl CBsI3eH + +
[TnanupoBaHue ONTUMAIIBHBIX CPOKOB BBIITOJTHEHUS
3.3 paboT M KOHTPOJIb 33 UX BBITOJHEHHEM C IIOMOIIIBIO + +
CTPEJIOYHBIX JIMarpamMmm
4 OyHKIMS pa3BepPTHIBAaHHS KauyeCcTBa
Onpenenenue npoQuiis KauecTBa B COOTBETCTBUE C
4.1 Mozenbto Kano. KitoueBbie 31eMeHTHI Ipolecca +
pa3BepThIBaHUS (PYHKIMU KAaueCTBa.
4.2 AJNTOPUTM MOCTPOSHHSI JIOMa KauecTBa +
5 KommiekcHble HHCTPYMEHTBI YIIPaBJI€HUS KaUeCTBOM

15




MeTo/ bl 1 HHCTPYMEHTHI IPUMEHSIEMBIE TTPU

5.1 IIPOEKTaX MPOPHIBA U IIPU IIOCTEIICHHOM YJIYYILICHUU +
KayecTBa
52 IIpumenenue merononoruu «lllects curm» s +
' yJy4IlIEHUs] KauecTBa.
5.3 CnocoObl peuHKUHUPUHTA +
CaMool1IeHKa KaK BaKHEHIINN HHCTPYMEHT
6 HENPEepPhIBHOTO YIy4IllIeHUs KauecTBa. [Ipemun o
KayeCTBY
6.1 JlocTrkeHre ycTOMYMBOIO ycrexa OpraHu3alim ¢ +
] IIOMOUIbIO CAMOOLIEHKU
6.2 HanOonee aBTopuTeTHBIE MOJENIN HArPa 3a KAYeCTBO +
7 Mertonpbl pemieHust mpodJieM U reHepanuu uaei
71 Knaccugukarus meTo10B momydeHus 3¢peKTHBHBIX +
' CTPYKTYPHBIX pelIeHUM
Bec KM, %: | 10 10 10 35 35
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BAJLJIbHO-PEUTUHIOBASI CTPYKTYPA

KYPCOBOI'O ITPOEKTA/PABOTHI 1O IUCIUAIIVIMHE

CpCI[CTBa N MCTOJbI YIIPABJICHUA KAYCCTBOM

IIpuioxenue b

(Ha3BaHME AUCIMILIMHBI)

7 cemecTp

Hepeqenb KOHTPOJ/IbHBIX MEPOHPHﬂTI/Iﬁ TEKYIIEIr0 KOHTPOJAHA YCIIEBA€eMOCTH 110 KprOBOﬁ

padore:

KM-1 KM-1
KM-2 KM-2
KM-3 KM-3
KM-4 KM-4

Buja npomexyTouHoii arrectanmu — 3amura KP.

Nunekc KM- | KM- | KM- | KM-
Howep Pasnen kypcoBoro mpoekta/KypcoBoit paboThl KM: L 2 3 4
pasjena yp p yp p Henens 4 8 12 16
KM:
1 YTBep:KIeHHe IJ1aHa KypcoBOM paboThI +
5 BrimonHeHune teopetudyeckoii yacTu. 1 riiaBa KypcoBoit +
paboThl
3 2 rnaBa KypcoBo# paboTbl. CeMb MPOCTHIX HHCTPYMEHTOB +
KOHTPOJISI KauecTBa
4 2 rnaBa KypcoBo# paboTsl. KommiekcHble METOIbI +
yIpaBIeHUS KAY€CTBOM
5 Pacuér sxonHomMHueckoro 3gpexra npuMeHeHus +
KOMIUIEKCHOTO METO/Ia YIIPaBJICHUS KaueCTBOM
6 3aKJIrO4EHueE. +
7 Odopmnenue paboThl. +
Bec KM, %: | 20 30 20 30
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